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06 yrBepxnenmnu [Ipasun npemocTaBiieHHs KOMMYHAIBHBIX YCIyr B KapraimackoM paiioHe

[TocTanosnenne akumara Kapranmackoro paitona AKTIOOMHCKON obsactu oT 8 nexadpst 2025
roga Ne 209

B coorBercTBHM ¢ myHKTOM 2 ctatbu 31 3akoHa PecnyOonuku Kazaxcran "O MecTHOM
roCy/1apCTBEHHOM YIPaBJIEHUU U caMoympasieHuu B PecyOnuke Kazaxcran", moamnyHKTOM
16) nynkra 2 crateu 10-3 3akona PecnyOnuku Kazaxcran "O >KUIUMIIHBIX OTHOIIEHUSX',
akumat Kapranuuckoro paitona [IOCTAHOBJIAET:

1. YTBepauts npunaraembie IIpaBuiia mpegocTaBieHUs KOMMYHAJIbHBIX YCIYT B
Kapranuackom panione.

2. Ilpu3HaThe yTpaTHUBIIMM CHIIy MOCTaHOBIEHUE akuMmaTa Kaprammuackoro paitona Ne 89
ot 28 anpens 2022 roga "O0 ytBepxkaenun [IpaBui npeaocTaBieHuss KOMMYHAIBHBIX YCIIYT
B Kapranunckom paiione".

3. l'ocynmapCTBEHHOMY Yy4Ypex)AeHUIO "KapraJuHCKMW panOHHBIM OTAEI
KWINIHO-KOMMYHAJIBHOTO XO0351CTBa, MacCa)kKMPCKOro0 TPAHCIOPTa U aBTOMOOWMJIBHBIX
nopor" B YCTaHOBJICHHOM 3aKOHOJIaTE€JILCTBOM MOPSIIKE 00€CTICUUTh:

B TE€YEHHUE MATH pabouyux JHEH cOo JHS MOANMCAHUS HACTOSIIErO MOCTaHOBJICHUS
o0ecrneunTh €ro HampaBJ€HHUE B AJEKTPOHHOM BHJIE€ HAa Ka3aXCKOM U PYCCKOM S3bIKax B
¢unmnan Pecny0GiMKaHCKOTO roCyJapCTBEHHOTO HPEINPHUSATHS Ha MpaBe XO3AMCTBEHHOIO
BeneHus "MHCTUTYT 3aKoHOaTeNnbCcTBA U NpaBoBOM MHpopmanuu PecnyOnuku Kazaxcran"
MunuctepctBa FOctuniun Pecny6nuku Kazaxcran mo AKTIOOMHCKOW 00macTu  Jist
opuIManbHOro ONYyOJMKOBAaHUS W BKJIIOUYEHHS B OTAJIOHHBIH KOHTPOJIbHBIA OaHK
HOPMATHBHBIX IPABOBBIX akTOB PecnyOnnku Ka3zaxcran.

4. KoHTpOJIb 3a MCIIOJTHEHUEM HACTOSIIIET0 OCTAHOBJIEHUS BO3JIOKUTH Ha KYPUPYIOILETO
3amectuTens akuma KapranmHckoro paiioHa.

5. Hacrosiiiee mocTaHOBIEHUE BBOAUTCS B IEUCTBUE M0 UCTEYEHUH IECATH KaJICHIAPHBIX
JHEHN mocie AHs ero nepBoro o(pUIHUaIbHOTO Oy OIMKOBAHUS.

AKkuM parfoHa H. Yuepbaces

YT1BepxkIeHO
IMOCTaHOBJICHUEM aKuMaTa
Kapranuuckoro paitona
ot "08" mexadps 2025 roma Ne 209

IIpaBuia mpemocTaBieHUs KOMMYHAIBHBIX yCIyT B KapramackoM paiione
I'maBa 1. O6mme monoxeHus

1. HacTosimue npaBuia npeaoCTaBiIeHUs KOMMYHaIbHBIX yciayr B Kaprainackom palione
(manee — IIpaBuia) pa3paboTaHbl B COOTBETCTBUM ¢ MOANYHKTOM 16) myHkTa 2 ctathu 10-3



3akona Pecny6nukn Kazaxcran "O SKHUIMITHBIX OTHOIICHHWSAX'", a Takke THIIOBBIMHU
MpaBWJIaMUd TIPEJIOCTABIICHUS KOMMYHAJBHBIX YCIYT, YTBEPXKJACHHBIMU TPUKA30M
UCIIOJTHSIONIETO 005S3aHHOCTH MWUWHHUCTpAa MHAYCTPUU M HUHQPPACTPYKTYPHOTO DPa3BUTHUS
Pecnybnuku Kazaxcran ot 29 ampens 2020 roga Ne 249, u ycTaHaBIMBAIOT MOPSIIOK
MPEOCTABICHUS U OIJIAThl KOMMYHAJIbHBIX YCITYT.

2. B nacrosmux IIpaBuiiax uCHONB3YIOTCS CIIEIYIONINE OCHOBHBIE TTOHSTHS:

1) enuHBIN NIATEXHBIA TOKYMEHT — 3TO (pOpMa IUIATEKHOIO JOKYMEHTA JUIsl OIUIaThl
KOMMYHAJIbHBIX U JAPYTHX JIOMOJHUTEIBHBIX YCIYyT 00ECIEeYUBAIONINX KU3ZHEACATEIHHOCTD
noTpeOuTeNs;

2) razocHa0XXEeHHE — JACSITEIILHOCTD B c(hepe MPOUu3BOICTBA, TPAHCTIOPTUPOBKHU (TIEPEBO3KH
), XpaHEHUs U peaju3allui TOBAPHOTO, CXKIKEHHOTO HEPTSHOTO U (MIH) COKUKEHHOTO
MIPUPOJIHOTO rasa;

3) nmpubop ydera — TEXHUYECKOE YCTPONCTBO, MpeIHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMpPEeIeseMOM 3aKOHOIATeIbCTBOM PecryOnnku
Kazaxcran;

4) mocTaBUIMK — IOPUANYECKOE WIH (PU3NYECKOE JIMIO, HE3aBUCUMO OT (POPMBI
COOCTBEHHOCTH, MNPENOCTABISIONIEEe MOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH, COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabxeHHe — NeATeNbHOCTh 110 MPOU3BOJCTBY, NEpeayue, pacpeaesieHuIo U
MPOJIaKe MOTPEOUTENSAM TETUIOBOM SHEPTUU U (WIJIH) TETUIOHOCUTEIS;

6) KOMMYyHaJIbHbI€ OTXOJbl — OTXOJIbI MOTPEOICHUS, 00pa3yoIIHecss B HACEICHHBIX
MyHKTaX, B TOM YHCJIE B pe3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TaKKe OTXOJIbI
MIPOU3BOJICTBA, OJIM3KHE K HUM TI0 COCTaBY M XapaKTepy 0Opa3oBaHUS;

7) KOMMYHAJIbHbIE YCIYTH — YCIYTH, MPEJOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHHE, ra30CHAOKEHNE, JJIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
cO0p, BBIBO3, YTHUJIM3ALKA, TepepadOTKa U 3aXOPOHEHUE TBEPBIX

OBITOBBIX OTXOJZIOB, OOCIy)XHBaHHE JTUPTOB, I OOecrmedeHus Oe30MacHbIX U

KOM(OPTHBIX YCIOBUM MpOKHUBaHUs (TpeObIBaHNUA);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI U3 KBapTUP
, HeKMIIBIX TTOMEIICHUM, HAXOSIINXCS B MHAUBUAYaIbHOM (pa3aesibHOM) COOCTBEHHOCTH, U
o0IIero MMyHIecTBa, KOTOPOE HE MOXET HAXOAUThCS B MHAMBUIYAIbHON (pa3leinbHOMN)
COOCTBEHHOCTH W TIPUHAIICKUT COOCTBEHHUKAM KBapTHUP, HEXKHIIBIX MOMEIIEHUN Ha MpaBe
oO11ieit 1071eBol COOCTBEHHOCTH, BKIJIFOYAs €MHBIA HEJETUMbIM 3eMeJbHBIM y4acTOK O]
MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (KJIM) TPUAOMOBOM 3€MENIbHBINA YUaCTOK;

9) o611ee UMYIIECTBO 00BbEKTAa KOHJIOMUHHYMAa — YaCTH 00bEKTa KOHAOMUHUYMa (hacaibl
, IOJTBE3/TbI, BECTUOIOH, XOJUTBI, KOPUAOPHI, IECTHUYHBIC MAPIIU U JIECCTHUYHBIC TUIOIIA/IKH,
TUu@THI, KPBIINIM, YEPAaKd, TEXHUYECKHE ITa)KH, MOABAJBI, OOIIEIOMOBBIE WHXKEHEPHBIE
cucTeMbl U 00OpyJOBaHUE, a0OHEHTCKUE IOYTOBBIE SIIWKH, 3€MEIbHBIM Yy4acTOK IOJ



MHOT'OKBAapTUPHBIM KWJIbIM JOMOM M (WJIM) MPHUIOMOBOM 3€MEIBHBIN Y4acTOK, 3JIEMEHTHI
0JIaroycTpoiCTBa U JPYroe UMMYIIECTBO OOIIETO MOJIb30BAaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIIEHUM, HAXOASAIUXCSI B UHIUBUIYJIbHOU (pa3/iesibHOM) COOCTBEHHOCTH;

10) mudt — cranMOHAapHBIN T'PYy30MOBEMHBIA MEXaHU3M MEPUOJANYECKOTO JTEHCTBUS,
npeIHa3HauYeHHBIN JJIs TOIbeMa U CITyCKa JII0/IeH U (M) TPY30B B KaOMHE, ABMKYIIEHCS T10
KECTKUM MPSMOJIMHEHHBIM HAINPaBISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcnyxuBanue TUPTOB — yCIyra M0 CEPBUCHOMY OOCITYKUBAHUIO JJIS MOJACPIKAHUS
paboTocrocoOHOCTH U Oe3omacHOCTH JudTa MpH ero SKCIUTyaTallid B COOTBETCTBUM C
HOPMAaTUBHO — TEXHUYECKON JIOKyMeHTauuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUH
3aBOJIa-U3rOTOBUTENSA), HAUUOHAIBHBIM CTaHAAapTaM M JCHCTBYIOIIMM HOpMaMm
3akoHojaTenbcTBa Pecniyonuku Kazaxcran;

12) cyObeKT CepBUCHOM NEATENBHOCTU — (PU3UUYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYrd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUWH 3aKJIFOUEHHOT'O JOTOBOPA;

13) BogocHaOKeHNE — COBOKYITHOCTh MEPOIPUSATHI, 0OECIIEYUBAIOIITUX 3a00p, XpaHEHHUE,
NOATOTOBKY, I0Ja4y U paclpeleieHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISAM;

14) BomooTBenEeHHWE — COBOKYIMHOCTh MEPOIPHUATHHA, oOecreunBarmux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHUE CTOYHBIX BOJl UYE€pPE3 CHUCTEMBI BOJOOTBEACHUS B
BOJIHBIC OOBEKTHI U (UJIH) Ha pelbed MECTHOCTH;

15) 3aka3zuuk — (pU3NUECKOE I IOPUIUYECKOE JUI0, OCYIIECTBIAIONIECE IEITEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJaTelbcTBOM PecnybOnuku Kazaxcran 00 apXUTEKTYpHOM,
rpaJlOCTPOUTEIILHON U CTPOUTEIBLHON AEATEIbHOCTH. B 3aBUCUMOCTH OT LENEN AEATEIbHOCTH
3aKa34YMKOM MOTYT BBICTYIAaTh 3aKa3UMK-MHBECTOpP MpPOeKTa (IMpOrpaMMmbl), 3aKa3zuuk (
COOCTBEHHHK), 3aCTPOMIIUK JHO0 X YIIOJTHOMOYEHHBIE JIUIIA;

16) muaTexHblil JOKyMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(aKkTypa, CUeT, U3BEUICHUE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABIEHHOE JJIsI OCYIIECTBJICHHS OIUIAThl 3a
MpEeIOCTaBICHHbIE yCIyru (TOBapbl, pabOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
IPOU3BOJUTCS OIJIATA;

17) TBepAbIE OBITOBBIE OTXO/IbI — KOMMYHaJIbHBIE OTXObI B TBEP0M PopMe;

18) oObext wuHDOpMaTH3amuu B cdepe SKUIHUIHBIX OTHOUICHUN W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe JKUIUIIHBIX OTHOIIECHUHN U JKUIUIIHO-KOMMYHAJIbHOTO
XO035MCTBA;

19) GpiTOBOE MOTpebIeHNE — MOTPEOICHINE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]
noTpeduTeneil 6e3 1eneil HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AESTENbHOCTH H
JNANbHENIIEH X Pean3alii;



20) motpebutenp — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMU YCITyTaMU;

21) ymoTHOMOYEHHBIM OpraH — IEHTPAJIbHBI HCIOJHUTEIbHBIM OpraH,
OCYIIECTBISIONIMNA PYKOBOJCTBO M MEXOTPACICBYIO KOOPAWHAIMIO B cdepe >KUIMUIIHBIX
OTHOUIIEHUW U KUINITHO-KOMMYHAJIBHOTO XO35I1CTBA;

22) o0uie1o0MOBbIE€ MHKEHEPHBIE CHCTEMBbl — CHUCTEMBbI XOJOIHOTO U TOPSYEro
BOJIOCHA0XEHUSI, BOAOOTBEACHUS, TEIUNIOCHAOKEHUS, Ta30CHA0KEHHUS, JIEKTPOCHAOKEHUSI,
IBIMOYIaJIEHUS, TTOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX M MACCAKUPCKUX JUPTOB (MOJIHEMHUKOB), MyCOPOYIATICHUS, KOHAUITMOHUPOBAHUS
, BEHTHJISIIIH, TEPMOPETYJISIIIUN ¥ BAaKyyMHUPOBAHUS, CIA00TOYHBIE MHKEHEPHBIE CHCTEMBI,
HaxXOJAIIUECS B MHOTOKBAPTUPHOM >KMJIOM JIOME 3a TpejeiaMU WIM BHYTPU KBapTHUPHI,
HEKUJIOTO MOMEIIEHHUs, TapKOBOYHOTO MECTa, KJIAJOBKH U OOCITYy>KHBawoIue ABe (ABa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS, TAPKOBOYHOTO MECTa, KJIaJI0BKH;

23) aneKkTpocHAOXKEHUE — JEATEIbHOCTh MO MPOU3BOJCTBY, MEpPEJaue U Mpojaaxe
NOTPEOUTEINSIM DIIEKTPUUECKON IHEPTHUH.

I'nasa 2. TIopsimok M yCIIOBHS MPEJOCTABICHAS KOMMYHAIBHBIX YCIIyT

3. [lpenocraBieHrne KOMMYHAJIbHBIX YCIYT TPOU3BOAUTCA Ha OCHOBAHUU JOTOBOpA,
3aKJIFOUEHHOTO MEXY MOCTABIIUKOM U MOTPEOUTENEM U/WUIM UHBIM JIMIIOM, IOBEPCHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE 3aKIH0YaTh JOTOBOPA HA KAXKIbIA BUJT YCIYT.

[Topsimok omiarel 3a KOMMYHaJIbHBIE YCIYTH, MOTPEOJICHHBIE HAa COJEpKaHUEe OOIIETro
UMYIIECTBA 00BEKTAa KOHJOMUHIYMA PEMIaeTCsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka3uyuk MHOTOKBAPTUPHOTO >KHUIIOTO JoMa (KOMILIEKCa) Mocje ciadyu oObeKTa B
AKCIUTyaTallMio, MO MPEABAPUTEILHOMY COTJACHI0 COOCTBEHHUKOB JKUIIBIX W HEXKHUIIBIX
MOMEIIEHUM, TMOJATOTABIUBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXUJIBIX TOMENIEHUN U TOCTaBIIMKAMUA KOMMYHAJIBHBIX YCIIYT (Ha KaXIbIi BUJT YCIYT) IS
MOCJHEAYIOUIET0 UX 3aKII0UEHUS (MTOMUCAHUS).

4. TTo KOMMYyHaJBLHBIM yCIIyTaM 4epe3 MPUCOCTUHUTEIBHYIO CETh MEX1y MTOTPEOUTENEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWBUAYAIbHBIC U (WIIA) TyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OObenuHeHUss COOCTBEHHMKOB HMMYIIECTBA WJM MPOCThIE TOBAPHUILECTBA, WU
YOPaBISIONIME MHOTOKBAPTHUPHBIM JKHJIBIM JIOMOM, WJIM YIPAaBISIONIUE KOMIIAHUHU
3aKJIIOYAIOT JOTOBOPA COTPYIHUUECTBA C MOCTABIIMKAMH KOMMYHAJIBHBIX YCIYT (HA KaX bl
BHJI YCIIYTH).

OO0bennHeHUsT COOCTBEHHMKOB HMMYIIECTBA WM MPOCThIE TOBAPHUILECTBA, WU
VIPABJIAKOIINE MHOTOKBAPTUPHBIM JKWJIBIM JOMOM, WJIM YIPaBISIONME KOMMIAHUU
3aKJII0OYAIOT JIOTOBOpA COTPYAHUYECTBA C CYOBEKTaAMU CEPBUCHOW JESTEIbHOCTH Ha
coJiep>KaHue O0IIero UMyIEeCcTBa 00bEKTa KOHIOMUHUYMA.



[Ipy HemocpenCTBEHHOM COBMECTHOM YMPaBICHUHU JOTOBOpAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXK]y OpraHu3alusMH, MPEAOCTaBISIONIUMU KOMMYHaJIbHbIE YCIYyTH Ha
colepkaHHe OOIEero MMyIIecTBa OOBEKTa KOHAOMHUHHMYMa M BCEMH COOCTBEHHHKAMH
KBapTHUP, HEXKWIBIX MTOMEIIEHUN WK ¢ OOJBITUHCTBOM COOCTBEHHHKOB KBAPTUP, HEKUIIBIX
noMeteHu. [Ipu 3ToM, COOCTBEHHUKH KBapTUP, HEKUIIBIX MOMEIICHUN BBICTYMAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JIoroBOp MEXy MOCTABIIMKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXET MPOTUBOPEUYUTh ACHCTBYIOLUIEMY 3aKOHOAATEIbCTBY W CYUTAETCS
3aKJIIOYEHHBIM HAa HEONPENIENCHHBIH CPOK, €ClIM MHOE HE MPEeAyCMOTPEHO COTJIAllEHUEM
CTOpOH.

5. KomMyHasbHbBIE YCIYTH MPEAOCTaBIISIIOTCS B COOTBETCTBUU C TPeOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaIlMOHAJIbHBIMHU, rocy1apCTBEHHBIMHU CTaHIapTaMHu,
CAaHUTAPHO-AMUJIEMHOJOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU pErIaMEHTAMH H
PEryJIMpyIOTCS] HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [ToTpeOuTenbcKkre CBOMCTBA U PEXKHUM MPETOCTABICHUS YCIYT:

1) TennmocHaOXXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAMHU, OINpPEIEISIIONIUMHI
TeMIEepaTypy BO3/yXa B KBapTUPaX, HEXKUJIbIX MOMEUICHUSIX, a TAKKE TEeMIIEpaTypHbIMHU
rpaduKaMu — KPyTJIOCyTOYHO B T€YEHHUE OTOMUTEIHLHOIO CE30Ha;

2) DIEKTPOCHAOXKEHUSI — B COOTBETCTBUHM KAay€CTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUEHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHA0KEHUSI — B COOTBETCTBUM Ka4€CTBY MMOJaBAEMOIl BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIhCTBOM PecnyOnuku KazaxcraH, caHUTapHBIMU ITpaBUJIaMH U
roCyJIJapCTBEHHBIMU CTaHJAAPTaMU — KPYTJIOCYTOUYHO B T€UEHHE rOAa;

4) BOJIOOTBEJCHUSI — OOECIEYEHUE TMOJTHOIO OTBEACHUSI CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEEHUS — KPYTJIOCYTOUYHO B TEUECHHE rO/a;

5) razocHaOXeHUsI — B COOTBETCTBUU C TEXHUYECKUMH TpeOOBaHUS, YCTAHOBICHHBIMHU
3aKoHOAaTenbrCcTBOM PecnyOnuku KaszaxctaH W B MOTHOM 00BeMe, yCTAaHOBICHHBIMH
JIOTOBOPAMH;

6) oOciy)kuBaHUsI JTU(PTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIUIEHHON
6e3onacHoctu audToB U Harmonansnoro crangapra CT PK 3305-2018 "JIudtel, ackanatopsl
, TPaBOJATOPbI U MOJBEMHUKH JJISI JIUI C OTPAHUYEHHBIMU BO3MOXKHOCTAMU "TpeboBaHuUs K
MIOCTaBKE, MOHTAXy W 3KCIUTyaTalluu'" — KPYTJIOCYTOYHO B TEUEHHUE roja Wi HAa OCHOBAHUU
JIOTOBOPA;

7) cO0p ¥ BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJaJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-IMUAEMHUOJIOTUUECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
WCIIOJHUTEIBLHBIM OPTaHOM WJIU 110 3aKJIIOUYEHHBIM JIOTOBOPAM.



I'maga 3. Ilopsnok peryJupoBaHHs IPOLEcca NMOJB30BAHHUS U IPEIOCTABIEHHA KOMMYHATHHBIX
ycmyr

7. Ilpeacenatens 00bEAUHEHHS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JIHULO
IPOCTOTO TOBApMILECTBA JMOO YMPaBISIOLMNA MHOTOKBAPTHUPHBIM JKHJIBIM JOMOM WM
YOpABISIIOIIAs KOMMAHUS U1 COAEP)KaHWUS B HAJICKAIIEM TEXHUYECKOM COCTOSHUU H
oOecrieueHUU 6€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYIOBAaHUH, a TAKKe
npuOOpPOB y4UeTa, SBISIOMUXCS OOIIMM MMYIIECTBOM O00BEKTa KOHAOMHUHUYMA, 3aKII0YaeT
JI0rOBOpa ¢ CyOBEKTOM CEPBUCHON JESATENbHOCTH.

Br160p cyOBEKTOB CEpBUCHON JESATEIBHOCTH OCYIIECTBISIETCS COOCTBEHHUKAMH KBapTHUD,
HEXHWJIBIX TOMEIEHUI Ha cOOpaHuM JIMOO COBETOM JIOMa MPH YCIOBHUH JICIETUPOBAHUS TAKUX
IIOJTHOMOYHH.

Ecnu noroBopa ¢ cyOBEKTOM CEpPBUCHOW NEATETLHOCTH OTCYTCTBYIOT, MpeaceaaTelNb
00BbEAMHEHNS COOCTBEHHMKOB MMYILIECTBA WJIM JOBEPEHHOE JIMIO MPOCTOr0 TOBAPUILIECTBA
aM00 YNPaBIAIOMNA MHOTOKBAPTHPHBIM JKUAJBIM JOMOM HWJIM YIPaBJSIONIas KOMIAHUS
oOecreunBaeT cojJep)KaHhe B HaJJIeKallleM TEeXHUYECKOM COCTOSHUU M 0e30MacHOCTb
OOIIIeIOMOBBIX WHKEHEPHBIX CHCTEM, CUCTEM TEIUIOMOTPEOJICHUS, a TaKKe OOIIeIOMOBBIX
puOOPOB yueTa.

8. B cnyuasx, korna aboHeHTOM (IOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET IPakJaHIH, UCIIOJIB3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTPeOIeHUs, 00A3aHHOCTh
o0ecrieunBaTh HaJyIeXkKallee TEXHUYECKOE COCTOSIHUE U O€30MMaCHOCTh SHEPTETUUYECKUX CETel,
a Takke MpUOOPOB ydeTa MOTPEOJEHUS DHEPTrUU BO3JTAraeTcsi Ha YHEProCHAOKAIOIIYIO
OpraHU3alMIo, €CIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenatens 00beaUHEHUS COOCTBEHHHKOB MMYIIECTBA HIIA JOBEPEHHOE JHUIIO
POCTOTO TOBAPHUILECTBA, JMOO YIMPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YOPaBIAIONIAas KOMIAHUs, THOO0 BCe COOCTBEHHUKH KBapTHUP, HEKWIBIX MOMEIICHUH, TIPH
HEMOCPEACTBEHHOM COBMECTHOM YIPABICHUH, a TAaKKE CYOBEKT CEpBUCHOM N1EATEIbHOCTH,
o0ecnieunBarOIINN cofiepKaHue OOIIEero UMyLIecTBa 00bEKTa KOHAOMUHUYMA HA OCHOBaHUU
3aKJIIOYEHHOTO JOrOBOpa O0ECHEeYHBAIOT OECTPENsATCTBEHHBIN TOCTYIN MOCTABIIHUKA, €ro
npeJcTaBUTENEH K OOIIEJOMOBBIM HMHKEHEPHBIM CHUCTEMaM, K MpuOOpaMm yueTra, MecTam
pa3MeNIeHns U CKIaAUPOBAHUS KOMMYHAIIBHBIX OTXO/IOB.

10. Haanexariee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
WHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKAa O€30MacHOCTH MPHU MOJIH30BAHUHU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUSI, DJIEKTPOIPOBOIKAMH, dJIEKTPUUECKIM
o0opynoBaHuEM, OBITOBBIMU OajUIOHaMH, Ta300poBOJAAaMU U Ta30TEXHUYECKUM
o0opynoBaHUEM, MPUOOPAMH yUeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEXKUJIBIX IOMELICHUSX 00€CIIeUnBAETCs NOTPEOUTETIEM.

11. T'ocynapcTBEeHHBIA KOHTpPOJIb 32 COONIOJEHHMEM TpeOOBaHUU Oe30macHOM
HKCIUTyaTal[H ra30M0TPEOIAIONUX CUCTEM U T'a30BOI0 000PyAOBaHUS, OBITOBBIX OAJIIOHOB U



00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOuTenel B
npezaenax TpaHUll HACEJIEHHOIO MyHKTa OCYIIECTBIAETCS MECTHBIMH HCIIOJHUTEIbHBIMU
OopraHami.

12. TloTpebuTento He0OXOAMMO UMETh TPUOOPHI yUEeTa, YCTAHOBJIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMH JACHCTBYIOILIETO 3aKoHO1aTenbeTBa PecryOnuku Kazaxcran u obecrieunBaTh
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBUTeNeH K mpudopaM ydeta Jyisi MPOBEPKHU MPUOOPOB
y4erTa.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4acB
MPUEMKH M BBOJa OOBEKTOB CTPOHUTENHCTBA B JKCIUIyaTaluio, JUOO CaMOCTOSITEIHHOM
YCTaHOBKHU MOTPEOUTEIEM.

14. Tlpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIECTBA WA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YNPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WIH
yIpaBJISIONIasi KOMNaHus JMOO BCe COOCTBEHHUKHU KBApPTUP, HEKWIIBIX MOMEILICHUH, TPU
HEMOCPEJACTBEHHOM COBMECTHOM YIPABJICHUU OPTraHU30BBIBAET PAOOTHI MO MOATOTOBKE
00bEKTa KOHJOMHHHYMa K OTONHUTEIbHOMY CE€30HY B COOTBETCTBHU C MpaBHIaMHU
MOJTOTOBKM M TMPOBEIECHUS OTOMUTEIBHOIO CE30HA, YTBEPKACHHBIMU MECTHBIMU
MpPEACTAaBUTEIIbHBIMU OpPTaHaMU B COOTBETCTBHM C MOANYHKTOM 4-1) myHkTa 1 cratbu 6
3akona PecmybOnuku Kazaxctan "O MecTHOM TOCYIapCTBEHHOM YMPaBICHUU U
camoymnpanieHuu B Pecriyonnke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIPaBIAIONIAs KOMIIAHUSI PUHUMAET COOOIIEHUS NMOTpeOuTeneil COOCTBEHHUKOB KBapTHUp,
HEXHUJIBIX MOMENIEHUN 0 (paKkTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUIEKAIIETO
KadyecTBa U (WIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTaBIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAEISIETCS B
COOTBETCTBUU C JIOTOBOPOM ME¥KJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHaJIbHBIX YCIYT:

10 BOJOCHAOXKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJOCHA0XeHUs U (WJIM) BOAOOTBECHHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAaHABJIMBAEMOE COrJalleHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COTJIAILLICHUS] TPaHMIlA pa3fena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA I10
rpaHulie pasjesna 0aJaHCOBOUM MPUHAIEKHOCTH.

['panuneii pasmena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYyMA
SBJISIFOTCSL:

0 BOJOCHAOXEHUIO — pa3NeNUTEIbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 3/IaHUU;



II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE IPUCOEIUHEHHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MyHKTa;

M0 TETUIOCHA0KEHUIO — OMPENEIACTCS M0 MEPBOMY pa3AeiuTeIbHOMY (DriaHIy uian
CBApHOMY IIIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHHKA TEIJIOBOU
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUYCHHS MUTAIONIEH JIMHUKU Ha
MPOXOHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBIICHHBIX Ha OTIOPE;

2) pu kabeIbHOM BBOJIE — HA OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0els Ha BBOJIE B 3JIaHUE.

17. B ciaydasix HEWCTIOJHECHHS WJIM HEHAJICKAIIETO MCTIOJHEHHUSI 00S3aTEIbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOJIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WM WHBIE 00CTOSTENbCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WU MPEIOTBPATUTH), &
TaK)ke BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEHCIIOTHEHUE WM HEHAJJIe)Kallee MCIIOTHEHUE
YCJIOBHM JI0rOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKJTAHCKUM 3aKOHOJATENhCTBOM PecnyOnmku KazaxcraH.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOmnmku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe".

20. ITotpebuTens:

1) momyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTAaHOBJIEHHOTO Ka4yecTBa, O€30MacHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPeJa €ro UMYIIECTBY;

2) mosy4yaetT WHGOPMAIIUIO O MOPSJIKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAPCTBEHHBIX OPTraHOB, KOTOPHIC OCYIIECTBISIOT KOHTPOJIb ITHUX
MOoKa3aTeJeH;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
MPUUYUHEHHOTO JKU3HH, 3JJ0POBbIO0 JTMOO MMYIIECTBY MO BHUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpena;

4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIYyTH MO CHA0KEHUIO TEITIOBOM
SHEpPruei, SJICKTPUYECKON »HHEeprued M BOJOM U BO3MEIIECHHS pealbHOTrO Yyiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) UCHONB3yeT PHEPrUI0 U BOAY B HEOOXOJMMOM €My KOJHUYECTBE MPHU YCIOBUH
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;



6) CMEHSIET YHEPrOCHA0KAIOIYI0 OpPTraHU3aIlNI0 B MOPSIKE, yCTaHOBJIEHHOM B [IpaBmimax
opraHu3anv ¥ (PYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJICKTPUYECCKON SHEPTUH, a TAKKE
MIPEIOCTABIICHUS YCIIYT HAa TAHHOM PBIHKE, YTBEPKIEHHBIX MPUKa30M MUHHUCTpA SHEPTETUKHU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B cdepe JKWIMIIHBIX OTHONICHUU W
KUIHIIHO-KOMMYHAJIBHOTO XO351CTBA.

7) obecreunBaeT MOCTYI MPEACTaBUTENCH MOCTABIIMKA ISl YCTPAaHEHUs aBapwid,
MPOBEPKHU MPUOOPOB yUETa, U CHATHUS MMOKa3aHUI MpUOOPOB yueTa U KOHTPOJIS;

8) mpu paznearHOM cOOpe KOMMYHATBHBIX OTXOO0B, B 3aBUCHUMOCTH OT THIIA M COCTaBa,
OCYIIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpAX M JAPYTHe €MKOCTH, MPEAYCMOTPEHHBIC IS
OTIPEJICIICHHBIX BUOB OTXO/IOB.

21. IlocraBmuk:

1) ocyiecTBisieT KOHTPOJIb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) exXeMeCIYHO MPEIbIBISET TUIATSKHBIN TOKYMEHT B OyMaKHOM WJIU DJIEKTPOHHOM BHJIE
3a OTpeOJEHHBIE YCIYTH MOTPEOUTETIO, B TOM YHCIIE Yepe3 TPEThUX JIMI] Ha OCHOBaHUH
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cepe KIIHUIIHBIX OTHOIICHUN U
KUTHAIIHO-KOMMYHAJIBHOTO X0351CTBA;

3) undopmupyet moTpeduTenss o Tapudax Ha yCIYTd, YCIOBHUSAX OIUIATHI, PEKUME
NPEeJOCTABICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBAX, ajpeca U HoMmepa TenedOoHOB
JTUCTIETYCPCKON, aBapUWHO-AUCTIETICPCKON CITY>KOBI MOCTABIIUKA, ITyTEM MPEIOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBirKa B ceTd MHTepHeT 1160 uepe3 00beKThl nHDOpMaTU3aUK B
chepe XKWINIIHBIX OTHOMICHUN W KUJIUITHO-KOMMYHAITBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENEeH;

4) mpenocrapisieT WHOOPMAIIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe W oObemax
MIPEIOCTABIIIEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00beKThl HH(DOPMATU3AINH B
chepe IKWIMIIHBIX OTHONICHWHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBA IS
[EHTPAJIM30BaHHOTO cOoOpa, aHaidu3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oOBekTax HHPoOpMaTH3aluu B cdepe S>KUIMIIHBIX OTHOIICHUU W
KUITAIITHO-KOMMYHAQJIBHOTO X0351CTBA;

5) 3akiro4yaeT ¢ moTpeduTeneM WHAWBHAyalbHbIC W (WJIM) MyOJIMYHBIE JIOTOBOpA Ha
KKJIBIH BUJ MPEIOCTABIIEMBIX KOMMYHAIbHBIX YCIYT B COOTBETCTBUHU C JICHCTBYIOITUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIsAeT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJAapCTBEHHBIM CTaHIAapTaM, CAHUTAPHO-IIHICMHUOIOTHYESCKUM
TpeOOBAHMIM, TEXHUYECKUM PETJIAMEHTAMU Y HOPMATUBHBIM MPABOBLIM aKTaM;



7) B TeUeHHE TpeX KaJICHJAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTENEM O
CHW)KCHUH KauyeCTBa YCIIYTH MPUHATH BCE MEPHI IO BOCCTAHOBJICHUIO KAYECTBA U BHITIOJHUTD
nepepacuer;

8) HE OTKa3bIBaCT B NPEAOCTABICHUU KOMMYHAJBHBIX YCIyTI WJIH OrpaHUYHUBACT
MOTPeOUTENS B IOJYICHHH KOMMYHAIIBHBIX YCIYT TIO MPUYWHAM HEBBITIOJIHCHUS TPEOOBaHUI
APYTUMHU MTOTPEOUTEIISIMH, a TAK)Ke 10 MPUINHAM, HE TTPEyCMOTPEHHBIX 3aKOHOIATEIIECTBOM
PecniyOnuku Kazaxcrawn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJIHUTENBHYIO MJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMH ITApaMeTPaMHu.

I'naBa 4. Ilopsnok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIYT

22. TloTpeOutenp MPOU3BOAUT OIJIATY 3a KOMMYHaJIbHBIE YCIYTH MO €IUHOMY
MJIATEKHOMY JTOKYMEHTY 10 (DOpMe COTIIACHO MPHIIOKEHUIO K THUITOBBIM TIPaBUIIAM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
Kacchl MOCTABIIMKOB U (Miu) OaHKH BTOPOTO YPOBHS M OpPraHU3alNM, OCYIIECTBISIONINE
OT/ICJIbHBIE BUJIbI OAHKOBCKUX OTNEpaluid, MHTEPHET-PECYypChl WM TEPMHUHAIbI, a MpHU
HEOOXOIMMOCTH — Yepe3 MIATEHKHBIX areHTOB U (UJIN) TIJIaTEKHbIE OpraHU3aluu.

24. Cpoku OIUIaThl 32 KOMMYHAJIbHbIE YCIYTH ONPEAEISIIOTCS 3aKOHOAATENBCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTEIEM U MTOCTABIIUKOM.

25. Cuarue nokazanuii mpuOopoB yuera mpousBoautcs ¢ 20 mo 30 9ucio exxeMecsIHo
MOCTABIIMKOM WJIM €TI0 MPEJACTABUTENIEM IPU MPEIbIBICHUU CIIY>KEOHOT0 yJI0CTOBEPEHUS,
100 Yepe3 yCTPOMCTBA TUCTAHIIMOHHOM TIepeiauyl TaHHbBIX.

26. Ilepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSTEILHO B COOTBETCTBUU C YCJIOBUSIMU 3aKIIOUEHHOT'O JOTOBOpPA, a TAKXKE YEpe3
JTUYHBIA KaOWMHET MoTpedutenss o0beKkTa MHPopMaTU3aIuu B chepe KUIUIIHBIX OTHOIICHUN
1 KWINUIIHO-KOMMYHAJIBHOTO XO03SIIICTBAa, MOOMIIBHOE TTPUIIOKEHUE UM UHTEPHET CTPAHUILIBI
oObekTa nHpopMaTH3aKMK B chepe KUITUITHBIX OTHOIICHHH M KUJIHIIHO-KOMMYHAJIbHOTO
XO03SIICTBA B COOTBETCTBUM C THpaBuwiaMu (OpMUpOBaHUS, OOpabOTKH, a Takxke
[IEHTPAIM30BAHHOTO cOOpa M XpaHEeHHs WHGOPMAITUU B JJIEKTPOHHON (OpME, B TOM YHUCIIE
(GyHKIIMOHUPOBAaHUS OOBEKTOB MH(MOpMaTU3alMu B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIMOIHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ moamyHKToM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKEHHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUY MOKa3aHUI 00IIeJOMOBBIX TPUOOPOB
y4eTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJIEHHOW MOIIHOCTH JIUOO MO HOpMam



noTpeOIeHNs, YTBEPKIaeMbIM MECTHBIM HCIIOJIHUTEIbHBIM OPTaHOM B COOTBETCTBHM C
noanyHkom 34) mynkrta | crateu 27 3akona Pecnyomnuku Kazaxcran "O MecTHOM
rocy/IapCTBEHHOM YTIpaBJI€HUU U camoynpasieHuu B Pecyonuke Kazaxcran".

28. Ilpu ycraHoBke 00IIeAOMOBBIX NPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, NOTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3fesa
70 MEeCTa YCTAaHOBKHM IPHOOPOB yueTa OTHOCSTCS Ha JOTOBOPHOM OCHOBE BJaJEibIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemenust mo BompocaM COpa3MEpPHOCTH, OCBOOOXKIEHUS M CIocoba OIulaThl 3a
o0Ocny>XMBaHUE JU(PTOB MPUHUMAIOTCS HA COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHIIBIX
ITOMEILECHUMN.

30. Bompoc omaTbel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHHWE OOILEero MMyIIecTBa
MHOT'OKBAPTHPHOI'O JKHJIOIO JIOMa 4Yepe3 Mpeacenarens OObeIMHEHUsS COOCTBEHHUKOB
UMyIIECTBA WJM JIOBEPEHHOI'O JIMIA HPOCTOr0 TOBApHILECTBA JMOO YHPABISIOLIETO
MHOTOKBapTUPHBIM SKWJIBIM JOMOM WM YIPABISIOMEH KOMIAHUEH WM HanpsaMylo
MOCTaBIIMKY KOMMYHAJbHBIX YCIYI IPUHUMAETCs] Ha COOpaHWU COOCTBEHHUKOB KBapTHUD,
HEKUJIBIX TIOMEIICHUM.

31. Bce cnopHble BOMPOCH MEXJAYy MOCTaBUIMKOM U MOTpeOUTENIeM, pelarTcs B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

I'naBa 5. ITopanok pa3pemeHns pa3sHOIJIaCHI

32. Bpems mpekpalmieHus TPEAOCTaBICHHS KOMMYHAJBHBIX YCIYT, a TaKXke
HECOOTBETCTBHS WX KadecTBa TPEOOBaHUSM, MPEIYCMOTPSHHBIMH HAIMOHAIBHBIMHU
CTaHJapTaMU, CAHUTAPHO-3HIEMHOJIOTHICCKUM TPEOOBAHUSAM U TEXHUUYECKUM perjiaMeHTaM
C OTMETKOl O BpeMeHH (JaTe, yace) YKa3blBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
MOCTaBIIMKA C IOCJIEAYIOIMEH OTMETKOW O BpeMeHH (Jare, dace) BO30OHOBICHUS
KOMMYHAJIBHBIX YCITYTH HAJJICKAIIET0 Ka4eCcTBa.

33. Ilpu HemosydeHUH KOMMYHAJIBHBIX YCIYT, MOJIYYCHUH KOMMYHAJIbHBIX YCIIYT
HEHaJJIeXKaIero KauyecTBa WM HE B MOJHOM O0BbEeMe MOTpeOuTEeNb U3BEIIaeT 00 3TOM
ITOCTAaBIIHMKA JIMYHO (3asBKOM) MM 3JICKTPOHHO ITOCPEACTBOM 00BEKTOB HH(GOPMATH3AIIUN B
chepe KUIUIIHBIX OTHOIICHUH U KUIUIITHO-KOMMYHAJIBHOTO XO35HUCTBA MO0 YCTHO Yepes
CTPYKTYpHBIC TOJpa3/ICICHUs] IMOCTABIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENIeM C
00s13aTeNIbHBIM yYKa3aHUEM BPEMEHHM, JaThl €€ mepefadu W (pamMuiuu Juia, nepeaaBiiero/
MIPUHSBIIETO 3asBKy. B M3BEIICHWU yKa3bIBaeTCs: BpeMsl Hadajga yXyIIICHUsS KadecTBa (
OTCYTCTBHUS) KOMMYHAJIBHBIX YCIIYT, XapakTep yYXYIIIEHUS U HEOOXOIUMOCTh NMPUCYTCTBUS
MPEACTABUTEIS TOCTABIIMKA (€CIM yXYIIIICHUE Ka4eCcTBa KOMMYHAJIBHBIX YCIYT WU €€
IIPEKpaIleHUE MOCTABITUKOM B JKypHajie He 3a)UKCUPOBAHO).

[Tpu nuuHOM OOpaIIeHUH MOTPEOUTENS Ha KONTUU 3asBJICHUS B MOMEHT PETUCTPAINH €€
MOCTYTUICHHUST TTPOCTABIISIOTCS PETUCTPAIIMOHHBIM HOMED, JaTa M BpeMs TOJadd 3asBKH,
POCIIUCH NMPUHSIBIIETO €€ MPEICTaBUTENS TOCTaBIINKA.



[TocTaBmUK cBepsieT OTMETKU B JKypHajie 00 OTKJIOHEHHWM KauecTBa (IEepephiB)
KOMMYHAaJIbHBIX YCIIYT OT HOPMbI, YKa3aHHOM B 3asiBKe (TenedoHorpamme), v Mpu OTCYTCTBUU
Pa3HOIIIACHUI BBIIIOJIHSIET MEPEPACYET CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(aKkTHYEeCKUM MOTPEOIICHUEM.

34. IIpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (DAKT HE MPEIOCTABICHUS KOMMYHAIbHBIX
YCIIyT WIH MPEIOCTABICHNUS KOMMYHAJIBHBIX YCIyT HU3KOIO KayecTBa MOTPEOUTENb BIpaBe
COCTAaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) Bpems Hauana OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUYEHMS) UM HEKaYeCTBEHHON
€€ MOCTaBKH;

2) XapakTep yXyALIEHUs KaYECTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PEruCTpalMOHHbIA HOMeED (IO JKypHATy MOCTaBILKKA);

4) BpeMsi BOCCTaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KauecTBa);

5) nepuon oTcyTCTBUS (YXYALIEHUS KayeCTBa) KOMMYHAJIbHBIX YCIYT.

[Ipu npoxuBaHUM NOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asIBJICHUE U AKT
HOJUCBIBAETCS MOTPEOUTETIEM U HE MEHEE JIBYX UEJIOBEK, B TOM UHCJIE: YWIEHOM COBETa JJOMa
, mpeacenareiaeM OOBEIUHEHUS COOCTBEHHHUKOB HMMYILECTBA HWIJIM JOBEPEHHBIM JIMIIOM
IPOCTOr0 TOBApHILECTBA JUOO YHPABISIOUIUM MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HWJIU
YOpaBIsAIoEd KOMIIaHUe MO0 BCeMH COOCTBEHHMKAaMU KBAapTHUP, HEKUJIBIX MMOMENICHUH,
IIPY HEMOCPEACTBEHHOM COBMECTHOM YIIPABJIICHUH U HAIIPABJISAETCS NOCTABIIMKY.

[Tpn nmpokuBaHuM NOTPEOUTENS] B MHAUBUAYAJIBHOM KUJIOM JIOME 3asiBJICHUE U aKT
MOANUCHIBACTCS MOTPEOUTETIEM.

B cnydae He yperyiaupoBaHus cIOpa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEND
oOparaercs B Cy/I.

35. Hapymienus, 1onyueHHbIe MOTpeOUTENeM MpU MOJIb30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpMISIOTCS JABYCTOPOHHHMM aKTOM IPEACTAaBUTENEH NOCTaBIIMKA U
NOTPeOUTENS B IBYX SK3EMIUIIPaAX, OJIMH U3 KOTOPBIX BPydaeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsi IeMCTBUTEIbHBIM U NIPU OTKa3e MOTPEOUTENs OT MOAMUCH, HO MPHU
yCIOBHH 0()OPMIIEHHSI €70 KOMUCCUEIN U3 HE MEHEE TPEX YEIIOBEK:

IpEeACTaBUTENAMHM IOCTaBLUIMKA, COBETa JoMa U IpeaceaareneM OObeIUHEHUS
COOCTBEHHHKOB HMMYILECTBA WJIM JOBEPEHHBIM JHIOM MPOCTOr0 TOBAPHUIIECTBA JHOO
YIPABJISAIOMAM MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIM IPEACTABUTEIEM YIIPABIISIFOLIEH
KOMITaHUEW MPU MPOKUBAHUU MTOTPEOUTENS] B MHOTOKBAPTUPHOM KHUIIOM JIOME;

IPU YYaCTUU JBYX KUJIBIIOB, MPOKUBAIOLIUX B OJIM3IEKAIMX UHANBUTYAIbHBIX KUJIBIX
JoMax ¢ MpUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALMN HAPYILIECHUS, NPU
POXKUBAHUH MOTPEOUTENS B MHANBUIYAIBHOM JKUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIMK ONPEIEIAET KOIMYECTBO HENOYYTCHHON YHEPTHUH,
BOJBI U Ta3a HAIPAaBIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHUEM CYMMBI
JOTLIATHI.



B cnydae He yperynupoBaHus CIiopa IO COTJIACOBAHUIO CTOPOH IO UCTEUEHUU TPUALATH
KaJeHJapHbIX JHEW MOCTaBUIUK MepeaeT MCK B CYJ O B3BICKAHUM C TOTpeOUTEens
NPEAbSBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

37. 1lpaBuna nmpegocTaBi€HUss KOMMYHAaJIbHBIX YCIYT, pa3padaThIBalOTC MECTHBIMU
UCIIOJIHUTENIbHBIMU OpPTaHaMM Ha OCHOBe Hactodmux [IpaBunm ¢ yyeTom NpUPOIHBIX,
KJIIUMaTUYECKUX, TEO0JOTHYECKUX, THUAPOTre€OJOTHYECKUX MU CEHCMHYECKHX (DAKTOPOB
HACEeJIEHHOr0 IMyHKTa U MPU HEOOXOJMMOCTH JIOMOJIHSIOTCS MHBIMM IOJIOKEHUSMH, HE
MIPOTHUBOPEYAILIUMHU JIEHCTBYIOLEMY 3aKOHOAaTeNbCcTBY PecnyOnnku Kazaxcran.

38. Bompocsl B chepe npenocTaBieHUs KOMMYHAIbHBIX YCIYT HE YPEryJupOBaHHbBIE
HacTosmumu [IpaBunamu, peryjiupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOinku
Ka3zaxcran.

Kpome Hacrosmux IIpaBusi nmocTaBIIMKKM U NOTPEOUTENH PYKOBOJCTBYIOTCSA
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMATHUBHBIMU MIPABOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEII0-, BOJAOCHA0XKEHUs, BOJAOOTBEACHMsI, Ta30CHA0XKEHUS, cOOpa, BbIBO3a, yTHINW3AIUH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/10B, 00CITYKMBaHUS JTHU(PTOB.
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