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OG0 yrBepxnermnu IIpaBmi mpeocTaBlIeHAs KOMMYHAIBHBIX YCIYT

ITocranosnenne akumata Mamitotrckoro paitona CeBepo-Kazaxcranckoi o6iactu oT 4 HIOHS
2024 rona Ne 166

B cootBercTBUU ¢ moamyHkToMm 16) cratbm 10-3 3akona Pecmy6nuku Kazaxcran "O
KWIMIIHBIX OTHOIIEeHUX" akuMat Mamtorckoro paitona Ceepo — Kazaxcranckoit o0iacTu
I[TIOCTAHOBJIAET:

1. YtBepauts [IpaBuiia npenocTaBieHls KOMMYHAJIBHBIX YCIYT COTJIACHO MPUJIOKEHUIO K
HACTOSIIIEMY TOCTAaHOBJICHHUIO.

2. Ilpu3HaTh yTpaTUBIIUMHU CUJy MOCTAHOBJIEHHE akMMaTta MaMIIIOTCKOTO paiioHa
CeBepo-Kazaxcranckoit obmnactu ot 28 oktsa6ps 2021 roga Ne 256 "OO yTBepkaeHUU
[IpaBun npenocTaBieHUs] KOMMYHAJIBHBIX YCIYT".

3. KoHTpob 32 UCMIOJIHEHHEM HACTOSIIIETO MOCTAHOBJICHUS BO3JIOKUTh HA 3aMECTUTEIS
akuma Mamitorckoro painiona Ceepo-Kazaxcranckoil 001acTu, KypUPYIOUIETO JaHHYIO
chepy.

4. Hacrosiee nocTaHOBJIEHUE BBOJUTCS B ICHCTBUE MO UCTEUEHUH JECATU KaJICHIAPHBIX
JTHEH Tmoce JHs €ro MepBOoro 0(UIMATFHOTO Oy OIMKOBAHUS.

AKHM paifoHa E. Crenarenko
IIpunoxenue
K ITOCTAHOBJICHHUIO aKUMAaTa
MamiroTckoro paiiona
CeBepo-Kazaxcranckoit oonactu
ot 04 uronst 2024 rona Ne 166

ITpaBuiIa mpeoCTaBIeHU KOMMYHAJIBHBIX YCIIYT
I'maBa 1. O0nHe mOM0KEHHS

1. HacTosimue mpaBuiia mpeAaocTaBiI€HUsT KOMMYHaJIbHbIX yciuyr (nanee — [IpaBuia)
pa3paboTaHbl B cOOTBETCTBUU C noAanmyHkToM 10-15) crateu 10-2 3akona PecnyOnuku
Kazaxcran "O XWIWIIHBIX OTHOWICHUAX' W yCTAHABIMBAKOT MOPSINOK, NPEJOCTABICHUS U
OIUIaThl KOMMYHAJIbHBIX YCIYT.

2. B Hacrosmux [IpaBuiax ucronb3yroTcs CIEAYIONIUE OCHOBHBIE TTOHATHSA:

1) enquHbIN TIATEXKHBIA TOKYMEHT — 3TO (pOpMa IUIATEKHOTO JTOKYMEHTA ISl OTUIAThI
KOMMYHAJIbHBIX M JAPYTUX JTONOJHUTEIbHBIX YCIyT 00ECIEeYUBAIOMINX KU3ZHEACATEIHHOCTD
MOTPEOUTENS;

2) razocHa0KeHHEe — JACSITeIbHOCTh B c(hepe MPOor3BOACTBA, TPAHCIIOPTUPOBKHU (NIEPEBO3KU
), XpaHEHUs U peaju3allud TOBAPHOTO, CXKMKEHHOrO HEPTSHOTO U (MIH) COKUKEHHOTO
IPUPOJHOIO rasa;



3) mpubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJIT KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOLIETOMOBOTO MOTPEOJECHUS] KOMMYHAIbHBIX YCIYT,
pasperieHHoe K MPUMEHEHUIO B MOPSAKE, OMPEeIsieMOM 3aKOHOATEIHCTBOM PecmyOnuku
Kazaxcran;

4) TMOCTaBIIUK — OPUANYECKOE WU (HU3UUECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabkeHHEe — NEATeNbHOCTh M0 MPOU3BOJCTBY, NEpeIayue, pacpeeieHUI0 U
MPOJIAKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (W) TETUIOHOCUTEIIS;

6) KOMMYyHaJIbHbIE OTXOJbl — OTXOJbI MOTPEOJICHNS, 00pa3yIoImKecss B HACCICHHBIX
MyYHKTaX, B TOM YHCII€ B pe3yJbTaTe >XU3HEIACATCIHLHOCTH YEJIOBEKa, a TAKXKE OTXOJbI
MIPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

7) KOMMYHaJIbHbIE YCIIYTH — YCIYTH, MPEJOCTaBIsIeMbIe TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, PIEKTPOCHAOKEHUE, TEINIOCHA0XKEHHE,
MycopoyiajJeHue, o0ciIyKuBanue JUGTOB, I oOecriedeHus: 0e30MacHbIX U KOM(OPTHBIX
yCJIOBUM MPpOKUBaHUs (MpeObIBaHMUS);

8) 00BEKT KOHJOMUHUYMA — €UHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBapTUP
, HOKWIBIX TIOMEIIEHUM, MTapKOBOYHBIX MECT, KJIAJIOBOK HAXOJSIINXCS B UHIUBUAYAJIBHOM (
pa3nenbHON) COOCTBEHHOCTH, U OOIIEr0 MMYIIECTBA, KOTOPOE HE MOXKET HAXOJIUTHCS B
UHAMBUIYaIbHON (pa3feinbHO) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEXUJIbIX TOMENIEHUHN, MapKOBOYHBIX MECT, KJAJOBOK Ha MpaBe oOOuIel J0JieBOM
COOCTBEHHOCTH, BKJIIOYAsl €IMHBIN HEJEIUMbINA 3€MEIbHBIN yU4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBIN YYaCTOK;

9) ) obiiee UMyIIECTBO 00BEKTa KOHJOMHUHUYMA — YacTH O0OBEKTa KOHJOMUHUYMA (
dacaapl, MOaBE3AbI, BECTUOIOIHU, XOJJIbI, KOPUIAOPHI, JECTHUYHBIC MapIIN U JICCTHUYHBIC
MJIOIMIAAKU, JUQTHI, KPBIIIW, YEep/IaKd, TEXHUYECKHE OSTaXKH, IMOJIBAIbI, OOIIEIOMOBBIC
WH)XXEHEPHbIE CUCTEMBI U O00OpyJ0BaHHE, aOOHEHTCKHE IOYTOBBIC SIIUKHU, 3E€MEIbHBIN
Y4aCTOK MO/ MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (MJIM) MPUIOMOBOM 3€MENbHBIN yYacTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBA U JPYroe UMYLIECTBO OOLIETro MOJIb30BaHUSA), KpOME KBapTHUP,
HEXWIBIX MOMEIIEHUM, TApKOBOUHBIX MECT, KJIaJOBOK, HAXOMASIIUXCS B MHAUBUAYATBHOU (
pa3zienbHON) COOCTBEHHOCTH, U TEIEKOMMYHHUKAIIMOHHOTO O0OpYAOBaHUS, SBIISIIOLIETOCS
COOCTBEHHOCTBIO OIEPATOPOB COTOBOM CBSA3H;

10) mudt — cTanMOHAPHBIN TPY30MOBEMHBI MEXaHU3M MEPUOANYECKOTO JTEHCTBUS,
MpeHa3HaYeHHas JIs oIbeMa U CITycKa JIrojie U (Win) Tpy30B B KaOWHE, IBUXKYIIEICS MO
KECTKUM MPSAMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE 0oJiee
15;

11) obcmyxuBanue TUPTOB — YCIyTa MO CEPBUCHOMY OOCITYKUBAHHIO IS TOICPKaHUS
paboTOCTIOCOOHOCTH M 0€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIAapTOB, HWHCTPYKLUU



3aBO/Ia-U3rOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JEHUCTBYIOIIMM HOpMam
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

12) cyObeKT CepBHCHOUN NESITEIBHOCTH — (DU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIIEe YCIYTH MO COJEPKAHHUIO OOIIEro MMYIIECTBa 00BhEeKTa KOHJIOMHUHUYMAa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

13) BomocHaOXXeHHE — COBOKYITHOCTh MEPOTPUATHI, 00eCcTIeunBarONINX 3a00p, XpaHEHHE,
MOJITOTOBKY, IMOJa4y U pacupelieieHrue BOAbI 4Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTEIISM;

14) BomOOTBEAEHHE — COBOKYIMHOCTh MEPONPHUITUM, oOecmeunBaromux coOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJI UY€pe3 CHUCTEMbI BOJOOTBEACHUS B
BOJHbIE 00BEKTHI U (MJIN) HA pelibed) MECTHOCTH;

15) 3akazunk — pu3nIECKOe WK IOPUANIECKOE JTUI0, OCYIIECTBIISIIONIEE ACITEIHPHOCTD B
COOTBETCTBUM C 3aKoHOJaTelbcTBOM Pecny6nuku Kazaxcran 00 apXUTEKTYpHOH,
rpagoCTPOUTENBLHON U CTPOUTEIBHOM AEATEIBHOCTU. B 3aBUCUMOCTH OT 1Enen IeITENbHOCTH
3aKa34YMKOM MOTYT BBICTYIATh 3aKa3UMK-MHBECTOpP MpoekTa (MporpaMMmbl), 3aKa3zyuk (
COOCTBEHHHUK), 3aCTPOUIINK JTUOO X YIIOJTHOMOUYCHHbIE JIUIIA;

16) mnaTexHbI JOKYMEHT — JOKYMEHT (DJICKTPOHHAs cUeT-(pakTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO JIOKYMEHTA, CUET-TIPEAYTPEKICHUE
, UCKOBBIE TpeOOBaHUS, MPETEH3MS) COCTABICHHOE JUIsI OCYIICCTBICHHS OIUIATHl 3a
IpeAOoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOJIUTCS OIJIATA;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEPAOH (hopMme;

18) oObext uHpoOpMaTuzamuu B cdepe KUIUIHBIX OTHOLWIEHUH H
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HMH(GOPMAIIMOHHBIE PECYPCHI,
MH(POpPMAITMOHHBIE CUCTEMBI B c(Pepe KUITUITHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIHLHOTO
XO3SMCTBA;

19) ObITOBOE MOTpEdIICeHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeduTenel 0e3 Ieliel WCIONb30BaHUS B MPEANPUHUMATEIHCKON ACATCIBHOCTH H
JAJIbHEUIIIEN UX peau3alnu;

20) moTpebutens — (PU3UUECKOE WIM IOPUAUYECKOE JIUIIO, MOJIb3YIOIIEEeCS WIIH
HaMepeBarolIeecs M0JIb30BaThCsl KOMMYHAJIbHBIMU YCIIYTaMH;

21) ynoJHOMOYEHHBI OpraH — LEHTPaJIbHBI HCIOJTHUTEIbHBIA OpraH,
OCYIIECTBIISIONIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJWHAIMIO B chepe KUITUITHBIX
OTHOILIEHUN U KWIUIIHO-KOMMYHaJIBHOTO XO3MCTBA;

22) oOmea0MOBbIE MHKCHEPHBIE CHCTEMBI — CHUCTEMBI XOJIOJHOT'O M TOPSYEro
BOJOCHA0XEHHUS, BOJOOTBEICHHUS, TEINIOCHAOKEHUS], Ta30CHA0KEHHUSI, JIEKTPOCHAOKEHMS,
JIBIMOYIaJICHUSI, TTOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JTUPTOB (MOIHEMHUKOB), MyCOPOYIaJICHUS, KOHTUITMOHUPOBAHMUS
, BEHTUJISILIMY, TEPMOPETYJISIIUNA U BaKyyMUPOBaHHUS, CIIA00TOYHBIE MHKEHEPHBIE CUCTEMBI,



HAaXOJsI[Mecss B MHOTOKBAaPTUPHOM JKHMJIOM JOME€ 3a IpelelaMd WM BHYTPU KBapTHUDBI,
HEXHUJIOTO MOMEIIEHHUS], TApKOBOYHOTO MECTa, KJIaJ0BKU M OOCIyKMBarouue aBe (1Ba) U
0oJee KBapTUPHI, HEXKUIIOTO TTOMEIICHHS, TAPKOBOYHOTO MECTA, KJIaI0BKH;

23) snekTpocHabXeHue — AeATENbHOCTh MO MPOU3BOJICTBY, MEpedadye U Mpojaaxe
MOTPEOUTENSIM 3JIEKTPUYECKON IHEPTUU.

CHocka. ITyHKT 2 ¢ u3BMEHEHnEM, BHECEHHBIM ITOCTAaHOBJIEHHEM akuMaTa MaMITFoTCKOTo
paiiona CeBepo-Kazaxcranckoit oonactu ot 28.02.2025 Ne 58 (BBoauTCS B ACHCTBHE 1O
UCTCUYCHUH JIECATU KaJICHAPHBIX JTHEH MOCIIE JTHS €ro MepBOTro 0pUIIHATBLHOTO
OITyOJIMKOBAHUA).

I'naBa 2. ITopsok u yCIIOBASA OpeNOCTaBICHUS KOMMYHAJIBHBIX YCIyT

3. [IpenocraBieHne KOMMYHAJIBHBIX YCIYT TPOU3BOAUTCS Ha OCHOBAHUU JIOTOBOPA,
3aKTIOYEHHOTO MEX]y MOCTABIIMKOM U TOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaXIbli BUJ YCIYT.

[Topsiok omarsl 3a KOMMYHaJIbHbBIE YCIYTH, MOTPEOJICHHBIE HA COJEpKaHUE OOIIETro
UMYIIIECTBA 00bEKTAa KOHAOMHUHHYMA PEIIAeTCS] COOpaHHEM COOCTBEHHUKOB UMYIIECTBA.

4. 3aka3uuK MHOTOKBAPTHUPHOTO KUJIOT0 JAoMa (KOMILJIEKCa) Mocie caaul 00beKTa B
HKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COTJIACHI0 COOCTBEHHUKOB JKMJIBIX W HEKUIIBIX
MMOMEIIEHUM, TMOJATOTABINBACT MPOCKTHI JOTOBOPOB MEXIy COOCTBEHHHUKAMH >KHUIIBIX H
HEXWIBIX TTOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJBHBIX YCIYT (Ha KaKIIbIN BUJ YCIIYT) IS
MOCJICAYIONIETO UX 3aKITF0UeHUS (TTOUCAHMS).

5. [To KOMMyHJIBHBIM yCIIyTaM 4epe3 MPUCOSTUHUTEILHYIO CeTh MEXKIy MOTpeOuTenemM u
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS MHAUBUAYAJIbHbBIE U (MJIK) MyOJUYHBIC
JIOTOBOPa B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecmyOnuku KazaxcraH.

OO0benuHeHnus COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTHIE TOBAPHUIIECTBA, HIIH
VIPABJISIIOMAE MHOTOKBAPTHUPHBIM JKWJIBIM JIOMOM, WJIM YIIPABJISIONMIAE KOMITAHUU
3aKJTI0YAIOT JOTOBOPA COTPYIHUYECTBA C MOCTABIIMKAMHA KOMMYHAIBHBIX YCIYT (HA KaXKIIbIH
BU/I YCIIYTH).

OObennHeHUsT COOCTBEHHMKOB HMMYIIECTBA WJM MPOCThIE TOBAPHUILECTBA, WU
YOpPaBISIONME MHOTOKBAPTHUPHBIM JKWJIBIM JIOMOM, WJIM YIPAaBISIONIUE KOMIIAHUHU
3aKJIIOYAIOT JIOTOBOpPAa COTPYJHHYECTBA C CYOBEKTaMU CEPBUCHOW JEATEILHOCTH Ha
coJiep>KaHKe O0IIero UMYIIEeCTBa 00bEeKTa KOHIOMUHUYMA.

[Ipy HemocpenCTBEHHOM COBMECTHOM YMPaBICHUU JOTOBOpa COTPYJAHUYECTBA
3aKJTIOYAIOTCS MEXAY OpTraHM3alUsIMU, MPEIOCTaBISIONIMMUA KOMMYHAJIbHBIE YCIYTH Ha
colepkaHue OO0IIero MMyIiecTBa OObEKTa KOHJOMHUHHUYMa U BCEMU COOCTBEHHHKAMU
KBapTHP, HEXKWIBIX TTOMEIICHUA UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEXKHUIIBIX
nomenieHui. [Ipu 3TOM, COOCTBEHHUKHM KBapTHUP, HEKHWIBIX MOMEIICHUN BBICTYNAIOT B
KaueCcTBE OJIHOM CTOPOHBI IOTOBOPA.



JloroBop MeXxy MOCTaBIIMKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIbHBIX
YCAYyT HE MOXKET NPOTUBOPEUYUTHh JACHCTBYIONMIEMY 3aKOHOJATEIbCTBY W CUHTACTCS
3aKJTIOUYCHHBIM Ha HEOMPENENCHHBIH CPOK, €ClIM MHOE HE MPEIYyCMOTPEHO COTJIAIIEHUEM
CTOPOH.

6. KoMmmyHanbHBIE YCIyTH MPEIOCTABISIOTCS B COOTBETCTBHHM C TPEeOOBAHUSIMH,
NpPEIyCMOTPEHHBIMU  HAIlMOHAJIbHBIMH, rocy1apCTBEHHBIMH CTaHJapTaMH,
CAaHUTAPHO-IMUICMHUOJOTHICCKUMH TPEOOBAaHUAMH, TEXHUYCCKUMHU pPETIIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaAMHU B COOTBETCTBYIOMIUX cepax.

7. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TeriocHaOXeHUsT — B COOTBETCTBUU C CAHUTAPHBIMH HOPMAaMU, OTIPEACISIIONUMU
TEMIIEpaTypy BO31yXa B KBApTHpaAxX, HEKHUIBIX MOMEIICHUAX, a TaK)KE TEMIICPAaTypPHBIMHU
rpadukaMu — KPyrJIOCyTOYHO B TEUCHHUE OTOMUTEILHOTO CE30HA,;

2) 2JIEKTPOCHAOKEHUST — B COOTBETCTBHUU KA4EeCTBY DJIEKTPHUECKON HSHEPIuw,
YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM PecmyOmmku KazaxcTan — KpyrJioCcyTOYHO B TEUCHUE
roja,;

3) XOJIOTHOTO U TOPSYETO BOAOCHA0KEHHUS — B COOTBETCTBUH Ka4€CTBY ITOAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTeIbcTBOM Pecnyonuku Kazaxcran, caHUTapHBIMU TIpaBUIaMHu U
rOCyJapCTBEHHBIMU CTaHIAPTaAMH — KPYTJIOCYTOYHO B TEUCHHE I0/1a;

4) BOOOOTBEeJEHUSI — OOECIeYeHUEe MOJTHOTO OTBEJACHUS CTOYHBIX BOJ| B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIIOCYTOYHO B TCUCHUE TO/IA;

5) ra3ocHa0XXEHUS — B COOTBETCTBUM C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOMaTenbcTBOM PecnyOnmkn KazaxcTtaH w B MOJTHOM 00BeMe, YCTaHOBICHHBIMHU
JIOTOBOPAMH,

6) obciykuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIICHHON
6e3onacHoctu aupToB U Hanmonansnoro crangapra CT PK 3305-2018 "JIudTel, 3ckanatopsl
, TPABOJIATOPHI U TTOJJBEMHUKH JIJISl JTUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU "TpeboBanms K
MMOCTaBKE, MOHTXY M IKCILTyaTallK'" — KPYTJIOCYTOYHO B TEUCHHUE T'0JIa MJIM Ha OCHOBAaHUHU
JI0TOBOPA;

7) cO60p u BBIBO3 TBEPABIX OBITOBBIX OTXOJOB (MyCOpOyaajJeHUE) — B COOTBETCTBUH C
CaHUTAPHO-ITUACMHUOJIOTUUECKIUMH TPEOOBAHUSMH T10 TpaduKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJTHUTEILHBIM OPTaHOM WITH IO 3aKJIFOYCHHBIM JIOTOBOPAM.

I'naga 3. TIopsimok peryaIMpOBaHHs POLECca MOIB30BAHMS H MPEIOCTABICHHS KOMMYHAIBHBIX
yciyr

8. Ilpencenarens oObearHEHUsI COOCTBEHHUKOB MMYIIECTBA WJIM JOBEPEHHOE JIUIIO
MPOCTOr0 TOBAPHUILECTBA JIMOO YMNPABIAIOUMA MHOTOKBAPTUPHBIM SKWJIBIM JOMOM WIIH
yIpaBIISIIONIAs KOMIIAHUS JUJI COJEPKAHHUS B HaJJIe)KAIIEeM TEXHUYECKOM COCTOSHUU U



obecrieueHUH 0€30MacHOCTH 00IIEeIOMOBBIX HH)KCHEPHBIX CUCTEM U 000pYIO0BaHUM, a TAaKKe
MpUOOPOB ydeTa, SBJISIIOMIUXCS OOIIUM UMYIIECTBOM O0OBEKTa KOHJOMHUHHUYMA, 3aKII0UaeT
JIOTOBOpPa C CyOBEKTOM CEPBUCHOM JICITCIIBHOCTH.

Br160op cyOBbeKTOB CEpBUCHOM ESITEIHLHOCTH OCYIIECTBISETCS COOCTBEHHUKAMU KBApPTHUD,
HEXWJIBIX TIOMEIIEHUN Ha COOpaHnM TUOO COBETOM JIOMa NP YCIOBHH JIETICTUPOBAHUS TaKUX
IMOJTHOMOYMH.

Ecnu noroBopa ¢ cyObEKTOM CEpPBUCHOM AEATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTeb
00beTMHEHUS COOCTBEHHUKOB MUMYIIECTBA WJIM JIOBEPEHHOE JIMIIO MPOCTOT'0 TOBAPHUIIIECTBA
100 YNPaBIISIIOMIMA MHOTOKBAPTUPHBIM >KUJIBIM JJOMOM WJIM YIIPABIISAIONIAs KOMIAHUS WU
BCE COOCTBEHHUKH KBAPTHP, HEXKHUIIBIX MOMEIICHUM, TTPH HETIOCPEJACTBEHHOM COBMECTHOM
yIpaBJeHUN OOECIEUMBAIOT COJAEpKaHWE B HAJJIEKAIIEM TEXHUYECKOM COCTOSIHHU U
0€30macHOCTh O0IIETOMOBBIX HHKEHEPHBIX CHCTEM, a TaK)Ke OOIIEeIOMOBBIX MPUOOPOB yUeTa

9. B cinyuasx, korna abOHEHTOM (ITOTPEOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT TPAKIAHIH, UCIIOJIB3YIONIUH SHEPTHIO JIJIsi OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
o0ecrneunBaTh HaJIekKallee TEXHUYECKOE COCTOSTHUE U O€30MMacHOCTh SHEPTeTUIECKUX CeTeH,
a Takke IMpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTHHM BO3JaraeTcss Ha YHEProCHa0XKaIoIIyIo
OpTraHU3AINIO, €CTM MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

10. IIpencenatens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM JIOBEPEHHOE JIULIO
IIPOCTOTO TOBAPHUIIECTBA, OO YIPABISIFONINN MHOTOKBAPTUPHBIM JKHIIBIM JIOMOM HITH
YOpaBIAIOIIas KOMIAHUsS, MO0 BCe COOCTBEHHUKH KBapTHUP, HEKWIBIX MOMEIICHUH, TpU
HETIOCPEJICTBEHHOM COBMECTHOM YIIPABJICHHHM, & TaKXKe CYOBEKT CEPBUCHOM NIEATEIHHOCTH,
o0ecreunBarOIINN COAepKAHUE 00IIET0 UMYIIeCTBa 00BEKTa KOHAOMUHUYMA HA OCHOBaHUH
3aKJIFOYEHHOI'0 J0roBopa 00ecnedyrBaloT OECTpensTCTBEHHBIH JTOCTYIN MOCTaBIIMKA, €ro
mpeacTaBUTeNeld K OOIIEeTIOMOBBIM HWHXKEHEPHBIM CHCTEMaM, K MpuOopaM ydera, MecTam
pa3MeIeHUs U CKIIAUPOBAHMSI KOMMYHAIIBHBIX OTXO/IOB.

11. Haanexaree TEXHUYECKOE COCTOSIHUE, COOJIOEHNE CPOKOB MEKIIOBEPOUHOTO
WHTEpBaNa MpUOOPOB yueTa, IKCIUTyaTalus U TeXHUKa Oe30MacHOCTH MPHU IMOJIb30BAHUU
TpyOONPOBOIaMHU BOJOCHA0KECHHS U BOJJOOTBEICHHSI, DJIEKTPOTIPOBOIKAMH, dJIEKTPUICCKIM
obopynoBaHueM, OBITOBBIMH Oa/sIOHaMH, Ta30IpOBOJAAMU UM Ta30TEXHUYECKUM
00opymoBaHUEM, IPUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBCHHO B KIIIUIIE, KBAPTHUPE U
HEXHIJIBIX TIOMEIICHHUSIX 00€CIIeUnBaeTCs MOTPEOUTEIEM.

12. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOoBaHUN Oe30MacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONIMX CUCTEM U Fa30BOI0 000PYA0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npenenax TPaHUI[ HACEIEHHOTO MyHKTa OCYIIECTBISAETCS MECTHBIMH HCIOJHUTEIHHBIMU
OpraHaMHu.

13. Tlorpeburento HEOOXOIUMO UMETh MTPUOOPHI yueTa, YCTAHOBICHHBIE B COOTBETCTBUH
¢ TpeOOBaHUsIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u obecneunBath



JIOCTYTI TIOCTABIIIMKA WJIM €ro MpeACcTaBUTeNeH K mpudopam ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4era.

14. TlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
NpPUEMKA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalHMIo, JTUOO CaMOCTOSITEIbHOU
YCTaHOBKHU MOTPEOUTEIEM.

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHINECTBA, JHOO YMPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIIpaBJISIIONIasl KOMMNaHus MO0 BCe COOCTBEHHUKHU KBApPTHUP, HEKWUIIBIX MOMEIICHUH, TTPU
HETMOCPEACTBEHHOM COBMECTHOM YTMPABJICHUU OPTaHU30BBIBAET PA0OTHI MO TMOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOJTOTOBKM M TMPOBEJICHUS OTOMUTEIbHOIO CE30HA, YTBEPKIACHHBIMU MECTHBIMU
peJACTaBUTEIbHBIMA OpPraHaMH B COOTBETCTBUM C MOANYHKTOM 4-1) myHkrta 1 crtathu 6
3akona PecnyOmnku Kazaxctan "O MeCTHOM TOCYJIapCTBEHHOM YIpPAaBJIEHUH U
camoytipaBieHuu B Pecriyonuke Kazaxcran".

16. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YMHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YOpaBISAIONas KOMIAHUsI PUHUMAET COOOIIEHHsS MOTpeduTenell cOOCTBEHHUKOB KBapTHP,
HEXHUJIBIX MOMENICHUN 0 (aKkTe MPeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KayecTBa U (WJIM) C MepepbiBaMU, OPIraHU30BBIBAET U MIPOBOJIUT COBMECTHO C MOCTABIIIUKOM
CBEPKY Takoro (pakra ¢ COCTaBIEHUEM COOTBETCTBYIOILETO aKTa.

17. I'panuna paszuena dKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEACISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M NOTPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHaJIbHBIX YCIIYT:

M0 BOJOCHAOXXEHUIO U (MJIM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTaHABJIMBAEMOE COTJalleHueM CTOpoH. [Ipu oTCcyTCcTBHMM Takoro
COrJIAIIEHUs] TPaHULA Pa3esa HKCIUTyaTalMOHHON OTBETCTBEHHOCTH yCTaHABJIMBAETCS IO
rpaHuiie pasjesna 0aJaHCOBOM MPUHAIICKHOCTH.

['panuneit paznena 3KCIIIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

10 BOJOCHAOXEHHUIO — pa3leiuTENbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3[JaHUU;

M0 BOJOOTBEJEHUIO — KOJIOJEL] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEIICHUS
HACEJICHHOTO MYHKTA;

M0 TEIJIOCHA0XKEHUIO — OMpENeIIeTCsl M0 NMEPBOMY pa3JeaUTeIbHOMY (DIIaHIly WU
CBAPHOMY IIIBY BXOJHBIX 3aJBHXKEK y3Jia YIPABJIEHUS CO CTOPOHBI MCTOYHUKA TEIIOBOU
SHEPTUU;



0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHue, 00CIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) nmpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
IPOXOJIHBIX UM KOHEYHBIX U30JISITOPaX, yCTAHOBJICHHBIX HA OMOPE;

2) npu kabenbHOM BBOJE — Ha OOJTOBBIX COCIUHEHUSX HAKOHEYHHUKOB MHUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

18. B ciaydasx HEHCHOJHEHHUS WJIM HEHAJJICKAIIETO MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOoaTenbcTBOM Pecryonuku Kazaxcran.

19. B ciiyyae HacTymieHUst OOCTOSITEILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WM UHBIE OOCTOSITENHCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)X€ BOCHHBIX JCHCTBHI, 3a0aCTOBOK, HEUCIIOJIHEHUE WJIM HEHAJIE)KAIEe MCIIOTHEHUE
YCIJIOBUI JI0rOBOpa MEXIy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U T'PaXKJTAHCKUM 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcraH.

20. OTBETCTBEHHOCThH 332 KOH(PHUACHIIMAIIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcs B COOTBETCTBUU ¢ 3akoHOoM PecmyOnuku Kazaxcran ot 21 mas 2013 roma "O
MEPCOHAIBHBIX JAaHHBIX U UX 3a1uTe".

21. IlotpebuTens:

1) momydyaeT KOMMyHaJIbHbIE YCIYTH YCTaHOBJICHHOI'O KauecTBa, OE30MaCHBIX ISl €T0
KU3HU U 3I0POBbsI, HE MPUUMHSIONINX BPeia €ro UMYIIECTBY;

2) momy4aer MHGOPMAIIMIO O MOPSAKE YCTaHOBICHUS LeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MoKa3aTteJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00ObeMe YOBITKOB M Bpeja,
MPUYMHEHHOT'0 >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJOCTATKOB B NPEIOCTABICHUN KOMMYHAJIbHBIX YCIIYT, & TAKKE€ BO3MEILECHHUSI MOPAJIbHOIO
Bpea;

4) TpebyeT OT MOCTaBIIMKA MIepepacueTa Mo OIiaTe yCIYTH MO CHA0KEHUIO TETTIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued W BOJONM M BO3MEUICHHUS pealbHOro yIiiepoa,
IIPUYMHEHHOT0 HEAONOCTABKOW WJIM IMOCTABKOW HEKAYECTBEHHONM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucnoyib3yeT 3HEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHHUS] MOIHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEPrOCHAOXKAIOIIYI0 OPTaHU3AIMIO B TIOPSIKE YCTaHOBIIEHHOM B [IpaBmmax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MIPEIOCTABIIEHUS YCIIyT HA JAHHOM PBIHKE, YTBEPKJICHHBIX MPUKa30M MHUHHUCTpPa SHEPrEeTUKH



Pecny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom uwuciie myTeM moAaqu
3asBJIEHUs 4epe3 OO0BEeKTbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KWIHIHO-KOMMYHAJIBHOT'O XO351CTBA.

7) obecneunBaeT JOCTYI MpEJICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
IIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUSA MTOKa3aHUI NpUOOPOB yUueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYLIECTBIISATh CKJIAJIMPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OIPEJEIICHHBIX BUJ0B OTXO/I0B.

22. IlocTaBIIMK:

1) ocymiecTBIs€T KOHTPOJIb MOTPEOIECHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exXeMeCIYHO NMPEAbIBISAET IUIATEKHBIN TOKYMEHT B OyMa)>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTpeOJEeHHbIE YCIYTd MOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AMU B CPEepe KWIMILIHBIX OTHOLUEHUN H
KUIHIIHO-KOMMYHAJIBHOTO XO351CTBA.

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSAX OIUIATHI, PEKUME
IPENIOCTaBICHUS YCIYyT, UX MOTPEOUTENIbCKUX CBOMICTBaxX, ajpeca WU HOMepa Tele(pOHOB
JTUCIIETYEPCKOM, aBaApUUHO-AUCIIETYEPCKON CITY>KOBbI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTu HTepHEeT b0 uepe3 00bheKThl HH(OpMATU3AINH B
cepe KWINIIHBIX OTHOMIEHUH M >KUJIUITHO-KOMMYHAJIBHOTO XO35MCTBA JUOO Ha JOCKax
OOBSBIICHUI, PACIOJIOKEHHBIX B IIOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOUTeNei;

4) mpenoctapisieT UHGOPMAIUIO O IJIATEXKHBIX JTOKYMEHTaX, KaueCTBE U 00bemMax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSYHO Yepe3 0OBEKThl HH(POpMaTHU3aLUU B
chepe IKWIMIIHBIX OTHOLIEHUH W IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa A
[EHTpPaJM30BaHHOIO cOoOpa, aHaiuW3a W XpaHEHUs, OOecClIeuYeHUs COXPAaHHOCTH U
KOH(PHUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()OPMALIMOHHBIX PECYpCOB B LIENAX AaJbHEHIIETro
pasMmenieHuss Ha oObekTax uHpopMartuzauuu B cdepe >KIIHMIIHBIX OTHOIICHUN U
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3aknro4aeT ¢ noTpeduTesieM MHAMBHUAYalbHbIE M (WIM) MyOJHYHbIE TOrOBOpPA Ha
Kbl BUJ MPEIOCTaBISIEMbIX KOMMYHAIBHBIX YCIYT B COOTBETCTBHH C JEHCTBYIOIIUM
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) mpenocTaBiseT MNOTPEOUTENI0 KOMMYHaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CAHUTAPHO-3MHAEMUOJIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM pPerjaMeHTaMU U HOPMAaTHUBHBIM IIPABOBBIM aKTaM;

7) B TedueHHE TpeX KaJCHAApHBIX JTHEW CO JHS MOJaud 3asiBICHUS MOTpEeOUTENEM O
CHM)KEHUM KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBIIIOJHUTH
nepepacyer;



8) He OTKa3bIBa€T B MPEJOCTABICHUU KOMMYHAJIbHBIX YCIyT WM OTrpaHUYMBAET
MOTPEOUTENS B TIOJYYCHHH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMM
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYHNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJTHATEILHYIO TIJIATy 3a YHEPTHUIO U BOY, OTITYIICHHYIO
C TMOBBIIIEHHBIMH TTAPAMETPAMH.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

23. IloTrpebOurens MpPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IJIaTEXKHOMY JIOKYMEHTY 10 (pOopMe coriacHo MPUIIOKEHHUI0 K HacToamuM [IpaBunam.

24. Tlpuem nnaTexei 3a KOMMYHAJIbHBIC YCITYTH OCYIIECTBISIOTCS Yepe3 COOCTBEHHbBIC
KacChl MOCTABIIUKOB W (Wju) OAaHKH BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OTAEIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WJIM TEPMHHAJbI, a MPHU
HEO0OXOIUMOCTH — Yepe3 IUIATeKHBIX areHTOB U (MJIM) TUIATEeKHbIE OPTaHU3aIUH.

25. Cpoku omaThl 32 KOMMYHAJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM UJIU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

26. Cuarue nokazanuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTaBIIUKOM WJIM €T0 MPEJACTABUTEIEM MPH MPEAbSIBICHUHN CIY>KEOHOTO YIAOCTOBEPEHUS,
100 yepe3 yCTpoicTBa AUCTAHIIMOHHOM Nepe/lauyl TaHHbIX.

27. llepenaua moka3aHuii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE UIIM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auu B chepe KUIUIIHBIX OTHOMIEHUNA U KUIUITHO-KOMMYHAIHHOTO
XO03SIUCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOJIHOMOYEHHBIM OpPraHOM B
coorBeTcTBUM ¢ noanmyHkoM 10-24) crtateu 10-2 3akona PecnyOnuku Kazaxcran "O
AKUIUIIHBIX OTHOIIECHUSAX "

28. O0beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEp)KaHUE OOIIEro MMYIeCcTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUU MOKa3aHUil oOLIeJOMOBBIX TPUOOPOB
y4eTa, a MPu UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIECHHON MOIIHOCTH JIMOO 1O HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIOJTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanynkoMm 34) mynkra | crtateum 27 3akona PecnyOnuku Kazaxcran "O MecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiienud B PecyOnuke Kazaxcran".

29. Ilpu yctaHOBKE OOIIECIOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYACTKE CETU OT I'PaHUIIbI pa3jesna



710 MECTa yCTAaHOBKM NMPUOOPOB ydeTa OTHOCSTCS Ha JIOTOBOPHON OCHOBE BIIQJICNIBITy, HA
OaslaHce KOTOPOTO HAXOIUTCS YKa3aHHBIA y4aCTOK CETH.

30. Pemenus mo BompocaM COpa3MEpPHOCTH, OCBOOOXKISHHS M CIIOCO0a OIUIaThHI 3a
oOciy>)xuBaHue JTU(PTOB MPUHUMAIOTCS HAa COOpPaHUM COOCTBEHHHUKOB KBapTHP, HEKHIIBIX
TTOMENICHUU.

31. Bompoc ormiatel KOMMYHQJIBHBIX YCIYT 3a COJEpKaHue OOIIero MMYIIECTBa
MHOTOKBAPTHPHOTO JKHJIOTO JIOMa dYepe3 Mpeacenarens OObeIWHEHUS COOCTBEHHUKOB
MMYIIIECTBA FJIM JIOBEPEHHOTO JHIIAa IMPOCTOTO TOBAPHIINECTBA JIMOO YIPABJISIONIECTO
MHOTOKBApPTUPHBIM JKIJIBIM JOMOM FJIM YIPAaBISIIOMECH KOMIAHUEH WIH HaMpSIMYIO
MMOCTaBIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHWUM COOCTBEHHHUKOB KBapTHDP,
HEKUJIBIX IIOMEIICHUH.

32. Bce criopHBbIE BOMPOCH MEXIY MOCTAaBIIUKOM W MOTPEOUTENEM, PEIIAOTCs B
YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM IMOPSIKE.

I'naBa 5. Ilopsamok pa3pemennsa pa3HOIIaCHH

33. Bpems mnpekpaleHus NpenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKxke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOUN CITyKObI
MOCTAaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHHS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIEr0 KauecTBa.

34. Ilpu HeNoJlyYeHHUH KOMMYHAJIbHBIX YCHYT, MOJYYEHUU KOMMYHAIBHBIX YCIyT
HEHAJJIeKAIero KayecTBa WM HE B MOJHOM 00bEeME MOTpeOUTENb H3BEHIaeT 00 3TOM
MOCTAaBUIMKA JINYHO (3aBKOM) MJIM 3JEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUH B
cepe KUIMIIHBIX OTHOIIEHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3Je/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMuIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelieHUMu yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAMMOCTb MPUCYTCTBHS
IpECTaBUTENS MOCTAaBUIMKA (€CIU yXYALIEHHE KauecTBa KOMMYHAJIBbHBIX YCIyT WU €€
MpPEKpaIlleHHe MOCTABIIMKOM B JKypHaJe He 3a()MKCUPOBAHO).

[Tpu nmuuHOM OOpalleHnU MOTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTpAlUU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJauyd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS IOCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KayecTBa (MEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIIIaCHUi BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHIEeCKUM TIOTPEOIICHHEM.



35. [Ipu oTka3ze MocTaBUIMKA YJOCTOBEPUTH (PAKT HE MPETOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WJIXA MPEA0CTaBICHUS] KOMMYHAJIbHBIX YCIYT HU3KOTO KayecTBa NOTPEeOUTENb BIPaBe
COCTaBUTh aKT U MHCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) BpeMst Hauasia OTKa3a B KOMMYHAJIbHBIX yCIIyrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyAlIECHUsI KayeCTBAa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJM3alii €€ KauecTBa);

5) nepuo oTcyTcTBUA (YXYAILICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Tpu npoxkuBaHUU MOTPEOUTENS] B MHOTOKBAPTUPHOM KHJIOM JOME 3asiBJICHUE U aKT
MOJANKCHIBAECTCS MOTPEOUTENEM U HE MEHEE JBYX YEJIOBEK, B TOM UHCJIE: YIEHOM COBETa J0Ma
, TpencenareireM OObEIUHEHHUS] COOCTBEHHHMKOB HMMYIIECTBA WM JOBEPEHHBIM JIULIOM
IPOCTOTO TOBAPUILECTBA JUOO YIPABISIIOIIMM MHOTOKBAPTHUPHBIM JKUJIBIM JOMOM HWJIU
YOpaBJISIOENd KOMIIAaHUEH JTMOO BCEMH COOCTBEHHHKAaMU KBapTHP, HEKUJIBIX MTOMENICHUH,
[pY HENOCPEACTBEHHOM COBMECTHOM YIPABICHUH U HAIIPABJIAETCS IOCTABLIUKY.

[Ipu npoxuBaHUM MOTPEOUTENS B UHIAUBUIYAIBHOM HUJIOM JOME 3asBJICHUE U aKT
MTOAIUCHIBACTCS OTPEOUTEIIEM.

B cnywyae He yperyiupoBaHUs cHopa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

36. Hapymenus, 1OnyleHHbIE MOTPEOUTENEM IPU IOJIB30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpPMISIOTCA JABYCTOPOHHHM aKTOM IHPEACTAaBUTENEH NOCTaBIIMKA U
HOTpeOuTeNs B IBYX SK3EMILIsIpax, OJUH U3 KOTOPBIX Bpy4aeTcsl HOTPEOUTENIO.

AKT cuMTaeTcs ACHCTBUTEIBHBIM M MPU OTKAa3€ MOTPEOUTENs OT MOIINUCH, HO IMPHU
yCJI0BUU O(hOpMIIEHUS €r0 KOMHCCHEN U3 HE MEHEE TPEX YEIOBEK:

OpeJCTaBUTENAMHU IOCTABUIMKA, COBETa JOMa M NpeiceaaresieM 0O0beaMHEHUS
COOCTBEHHMKOB HMYIIECTBA MJIM JOBEPEHHBIM JHUIOM IPOCTOTO TOBAPHUIIECTBA JHOO
YIOPaBJISIOMIMM MHOTOKBAPTUPHBIM SKHIIBIM JIOMOM WJIM TPEACTABUTENIEM YIPaBISIONIEH
KOMIIaHUEH NP MPOKUBAHUN OTPEOUTENS] B MHOTOKBAPTUPHOM JKHIIOM JIOME;

IPU YYaCTUU JBYX JKUJIBLIOB, IPOKUBAIOLIUX B OJIM3IEKAIMX UHANBUTyAIbHBIX KUJIBIX
JIOMax ¢ MPUIIOKEHHEM K akTy ¢orodukcanuu u (Win) BuaeoDUKCAIIUU HAPYILICHUS, TIPU
NpOXKMBAHUM MTOTPEOUTENS B MHAWBUTyAJIbHOM JKUJIOM JIOME.

37. Ha ocHOBaHMM aKTa MOCTABIIHUK ONPEACISIET KOJIUYECTBO HENOYUTEHHOM DHEPIUH,
BOJIbI M Ta3a HAIPaBISET MOTPEOUTENIO AOCYACOHYIO TPETEH3UI0 ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B cnyuae He yperynupoBaHus criopa MO COTJIACOBAHUIO CTOPOH 0 UCTEUEHUH TPUILATH
KaJIGHJJapHbIX JHEW IOCTaBIIMK IMEPEJAET MCK B CyA O B3BICKAHUM C IOTPEOUTEIN
PEIbIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHLHEIE OJIOXKECHUS



38. Bonpockl B cdepe npeaocTaBlIeHuss KOMMYHAIBHBIX YCIYT HE YPEryJIHUpOBaHHBIC
HacTosiumu [IpaBunamu, peryiupyroTcss HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcran.

Kpome nacrosimux IlpaBusi mocTaBIIMKM W MOTPEOUTENU PYKOBOJCTBYIOTCA
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMAaTUBHBIMU MIPAaBOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEII0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMs, Ta30CHA0XKEHUS, cOOpa, BbIBO3a, yTHIN3AIUH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CITYKMBaHUS JTHU(PTOB.

[Ipunoxenue
K HpaBI/IJ'IaM npeaoCTaBJICHUA

KOMMYHAQJIBHBIX yCIIyT

®dopma
Bipinraii TeneM KyxaTsl/EnuHEbI IIaTE)XHBIH JOKyMEHT

AOoHeHTTIH aepOec moTel/JIuieBoi cyer aboHeHTa

AOOHEHTTIH aTBHI-)KOHI OKECiHiH aThl (0OJFaH >karmaiina)/Damuinus, UMs, OTYECTBO (TPU HAIMYUH)
aboHeHTa

Anpec aboneHTa/AGOHEHTTIH MEKCH-KaNbI

Anam caasl/KonndecTBo 4enoBex
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