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O BHECCHMH H3MEHEHHA B IIOCTaHOBJICHUE akuMara paiioHa nMeHu I"'abrra MycpenoBa
Cesepo-Kazaxcranckoit o6nactu ot 28 despams 2022 roga Ne 51 "O6 yrBepxnennu IIpasun
IIPEAOCTaBICHIA KOMMYHAJIBHEIX YCIIYT 10 paiioHy nmenu ['abura Mycpenosa
Cesepo-Kazaxcraackoit o6mactu"

[TocranoBnenne akumara palioHa umeHn ['abuta MycpenoBa CeBepo-Kazaxcranckoit
obnactu ot 22 despans 2024 roga Ne 36

Axumat pariona umenu ['abuta MycpenoBa CeBepo-Kazaxcranckoit obiactu
ITOCTAHOBJIAET:

1. BHecTn B MOCTAaHOBJIGHHME akMmaTa pailoHa umeHu [abuta Mycpemnosa
Ceepo-Kazaxcranckoii oonactu ot 28 deBpans 2022 rona Ne 51 "O6 yrBepxaenun IIpaBuin
NpPEJOCTAaBICHUSI KOMMYHAJbHBIX YCAyr 1o pailloHy uMmenu [abuta Mycpenosa
Ceepo-Kazaxcranckoit obsactu" cienyroiiee n3MEeHCHHE:

[IpaBuna npenocTaBieHrs KOMMYHAIIBHBIX YCIYT MO pailoHy umeHu ['abura MycpenoBa
CeBepo-Kazaxcranckoit 001acTv, yTBepKACHHbIC YKa3aHHBIM TTOCTAHOBIICHUEM, U3JIOKUTH B
HOBOH PEAAKIMM COTJIACHO NMPUJIOKEHHIO K HACTOSIIEMY MOCTAHOBJIEHUIO.

2. KoHTpoJIb 32 MCIIOJTHEHUEM HACTOSIIET0 OCTAHOBJIEHUS BO3JIOKUTh Ha KYPUPYIOIIETO
3aMecTUTeNs akuMa palioHa uMenu ['abuta Mycpenosa.

3. Hacrosimiee noctaHOBIEHUE BBOAUTCS B ACHCTBUE IO UCTEUEHUU AECITH KaJI€HIAPHBIX
JHEHN mocie AHs ero nepBoro o(UIUaIbLHOTO Oy OIMKOBAHUS.

Axkum parfona nmenn I abuta MycpenoBa CeBepo-Ka3axcTaHcKoif
P. ArbGaeB
obnactH

IIpunoxenue
K [TOCTAHOBJICHUIO aKuMaTta
paiiona nmenu ["'abura Mycpemnosa
CeBepo-Ka3zaxcranckoit oomactu
ot 22 ¢espamns 2024 roma Ne 36
IIpunoxenue
K IIOCTaHOBJICHHUIO aKkuMara
paiiona umenu ['abura Mycpemnosa
CeBepo-Kazaxcranckoii oonactu
ot 28 ¢eppans 2022 roma Ne 51

ITpaBuia npexocTaBlIeHUs KOMMYHAIBHBIX YCIYT IO paiioHy umeru I'abrra Mycpenosa
Cesepo-Kazaxcranckoit o6macta

I'maBa 1. O0mIue moIoXeHHs

1. Hactosimue IlpaBuna npenocTaBiieHUsT KOMMYHAJbHBIX YCIYT MO PailOHYy UMEHU
I'abuta MycpenoBa Cepepo-Kazaxcranckoit obnactu (nanee — IlpaBuiia) paspaboTansl B



COOTBETCTBUU MOANYHKTOM 16) myHnkrta 2 ctatbu 10-3 3akona Pecmy6nuku Kazaxcran "O
KUJTUIIHBIX OTHOIICHUSX", MPUKA30M U.0. MUHHUCTpa UHIYCTPUU U UHPPACTPYKTYPHOTO
pasButus PecnyOnuku Kazaxcran ot 29 ampens 2020 roma Ne 249 "OO6 yTBepKaeHUH
nepevyHs KOMMYHJIBHBIX YCIYT U THUITOBBIX MTPaBUJI MPEOCTABICHNUS KOMMYHAJIbHBIX yCIyT"
(3apeructpupoBaHo B PeecTpe rocyaapcTBEHHON perucTpalii HOPMATUBHBIX MPaBOBBIX
akToB 1o Ne 20542) u ycTaHaBIMBAIOT MOPSIIOK MPEJOCTABICHUS U OTLJIaThl KOMMYHAJIbHBIX
YCIIYT.
2. B Hacrosimux [TpaBunax ucnonb3yroTcs CIEAYIONIUE OCHOBHBIE TTOHATHUSA:

1) enuHBIN TIATEKHBIA TOKYMEHT — 3TO ¢opMa IJIATEKHOTO JOKYMEHTa JJIsl OIJIaThl
KOMMYHAJIbHBIX M JAPYTHX JTOMOJHUTEIBHBIX YCIyT 00ECIEeYNBAIONINX KUZHEACATEIHHOCTD
noTpeouTeNs;

2) ra3ocHaOXXEeHHUE — JIEITEIIBHOCTH B c(hepe MPOU3BOJICTBA, TPAHCIIOPTHPOBKH (IIEPEBO3KHU
), XpaHEHHUs] W pealn3alUd TOBAPHOIO, CHKUKEHHOTO HEPTIHOTO M (MIU) CHKUKEHHOTO
MPUPOIHOTO rasa;

3) mpubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa MUHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHHUIO B MOPSIKE, OMPEeIeseMOM 3aKOHOIATeILCTBOM PecryOnnku
Kazaxcran;

4) TMOCTaBIIUK — OPUANYECKOE WU (HU3NUECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHbIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabXkeHUe — NeATeNbHOCTh M0 MPOU3BOJCTBY, NEpeaayue, pacpeesieHuI0 U
MPOJIaKe MOTPEOUTENSAM TETUIOBOM SHEPTUU U (WJIH) TETUIOHOCUTEIS;

6) KOMMYyHaJllbHbIE OTXOJAbl — OTXOJbI MOTPEOJICHNS, 00pa3yIoImKecs: B HACEICHHBIX
MyHKTaX, B TOM YHCJI€ B pE3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKA, a TaK¥KE OTXObI
MIPOU3BOJICTBA, OJIM3KHE K HUM I10 COCTaBY U XapakTepy oOpa3oBaHus;

7) KOMMYHaJIbHbIE YCIYTH — YCIYTH, MPEJOCTaBIsIeMble TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XKEHHE, BOJOOTBEACHNE, Ta30CHA0KEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHAOKEHNE,
MycopoyaajieHue, uisi odecrieueHrs 0e30MacHbIX U KOM(OPTHBIX YCIOBHM MPOXKUBAHUS (
peObIBaHUs );

8) 00BEKT KOHJOMUHUYMA — €UHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBapTUP
, HOXKWJIBIX TIOMEIIEHUM, MapKOBOYHBIX MECT, KJIaJIOBOK HAXOJSIIUXCS B UHIUBUAYAIBHOM (
pa3zenbHOM) COOCTBEHHOCTH, M OOIIEro MMYLIECTBA, KOTOPOE HE MOXET HAaXOIUThCS B
WHJUBUTyalbHOU (pa3/iebHON) COOCTBEHHOCTH U MPUHAJIEKUT COOCTBEHHUKAM KBapTHUD,
HEXKHUJIBIX ITOMEIICHHH, MapKOBOYHBIX MECT, KJIAJOBOK Ha IpaBe OOIIEH J0JICBOM
COOCTBEHHOCTH, BKJIIOYAsl €TMHBIN HEJEIUMbINA 3€MEIbHBIN y4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) o611ee UMYIIECTBO 00BbEKTAa KOHJIOMUHHYMAa — YaCTH 00bEKTa KOHJAOMHHUYMa (haca bl
, TOIBbE3/1bl, BECTUOOJIH, XOJUIbI, KOPUAOPHI, JIECTHUYHBIE MAPIIU U JICCTHUYHBIC TUIOIIAJIKH,



Tu@THI, KPBIINIHA, YEpAaKd, TEXHUYECKHE STaKH, MOABAJbI, OOIIEIOMOBBIC WHXKEHEPHBIE
CUCTEMBbl U 00OpyJ0BaHUE, aOOHEHTCKHWE MOYTOBBLIC SIIIUKH, 3€MEJIbHBIA y4acTOK IO/
MHOTOKBAapPTUPHBIM >KWJIBIM TOMOM U (HWJIM) MPUIOMOBOW 3€MEIbHBIA yYaCTOK, 3JIEMEHTHI
0JIaroycTpoICTBa U JPYroe UMMYIIECTBO OOMIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKMUIIBIX
MOMEIIEHUM, MTAPKOBOYHBIX MECT, KJI1aJ0OBOK HAXOSIINXCS B UHIUBUIYAIBHOU (pa3aesibHOM)
COOCTBEHHOCTH;

10) cyOBEeKT CepBUCHOUN NEATENbHOCTH — (PU3UUECKOE WM IOPUIUUYECKOE JUIIO,
OKa3bIBAIOIEE YCIYTH MO COACPKAHUIO OOIIEro MMyIlecTBa 0ObEeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

11) BomocHaOkeHHE — COBOKYITHOCTh MEPOTIPUITHIA, 00€CTICUNBAIOIINX 300D, XpaHEHHE,
MOJArOTOBKY, TMOJayy MW pachpeieieHue BOJbl YEpe3 CUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTEIISIM;

12) BomooTBeneHUE — COBOKYIHOCTh MEPOIPUATHI, oOecreunBarnmx coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl U€pe3 CUCTEMbl BOJOOTBEACHUS B
BOJIHBIC OOBEKTHI U (UJTK) Ha pesibed) MECTHOCTH;

13) 3aka3zuuk — pU3nYECKOEe WIH IOPUANUECKOE U0, OCYIIECTBIISIONIEE ACSITEIbHOCTD B
COOTBETCTBUM C 3aKoHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rPalOCTPOUTEIIBHON U CTPOUTENBHOU AEATENBHOCTU. B 3aBUCUMOCTH OT LENEU AEATEIbHOCTH
3aKa3YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJHOMOYECHHbIE JIUIIA;

14) mmaTexHbI JOKyMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(hakTypa, CueT, U3BEIICHHUE,
KBUTAHLIMS, B TOM YHCJIE€ B COCTaBE €IMHOTO IJIATEHKHOTO TOKYMEHTA, CUET-IPEAYIIPEKICHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3Ms) COCTABIEHHOE /ISl OCYIIECTBJIECHHS OIUIAaThl 3a
MPEJOCTaBICHHBIE YCIyrd (TOBapbl, pabOTH) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MPOU3BOAUTCS OIJIaTa;

15) TBepabie OBITOBBIE OTXO/BI — KOMMYHAJIBHBIE OTXO/IBI B TBEpAOH (hopme;

16) oObext uHDoOopMaTuzamuu B cdepe KUIUIHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAQJIPHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWH(GOPMAIIMOHHBIC PECYPCHI,
UH(OPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBa;

17) 6siTOBOC MOTpEOIeHUE — OTPEOIICHNE KOMMYHIBHBIX YCIYT ISl OBITOBBIX HYXT
noTpedouTenen 0e3 1elell HCIoNb30BaHUSA B MNPEANPUHUMATEIbCKON AEATENbHOCTH H
JaJIbHEUIIIEN UX peau3alliu;

18) moTpebutenp — (U3NYECKOE WIM IOPUIUYECKOE JIMI0, MOJb3YIOIIeecss WU
HaMepeBarolleecs M0JIb30BaThCsl KOMMYHAJIbHBIMH YCITyTaMU;

19) ynoaHOMOYEHHBI OpraH — MEHTPaIbHBI HCHOJTHUTEIbHBINA OpraH,
OCYIIECTBIISIFOIITUN PYKOBOJCTBO W MEXKOTPACIEBYIO KOOPJWHANMIO B chepe KUITUITHBIX
OTHOILIEHHUH U KWIHIIHO-KOMMYHAJIBHOTO X0351CTBA;



20) oOmie0MOBBIE MH)KCHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOTO M TOPSYEro
BOJIOCHA0XEHMUsI, BOJOOTBEACHUS, TEIUIOCHAOKEHUS, Ta30CHA0KEHHUS, JIEKTPOCHAOKEHUSI,
IBIMOYIAJICHUS, TTOKapPHOW CUTHAJIU3AIMH, BHYTPSHHETO MPOTUBOMOKAPHOI'0 BOJOIIPOBOIA,
MYCOPOYIAJICHHS, KOHAUIIMOHUPOBAHUS, BEHTHIISAIIUN, TEPMOPETYJISIIUNA U BaKyyMHPOBaHUS,
c1ab0TOYHBIC WHKCHEPHBIE CHCTEMbI, HaXO/SIIHECs] B MHOTOKBAPTHPHOM JKUJIOM JOME 32
npeaeiaMu WM BHYTPH KBAPTUPBI, HEKUJIOTO IMOMEIICHUS, TAPKOBOYHOTO MECTa, KJIaJJOBKU
u oOciykuBarolue aBe (1Ba) U 0oJjiee KBapTHPbI, HEKUIIOTO MOMEILIECHHS, TAPKOBOYHOTO
MECTa, KJ1aJI0BKH;

21) anexkTpocHaOXeHUEe — JEATEILHOCTh IO MPOU3BOJCTBY, MEpejaue U Mpojaaxe
MOTPEOUTEIISIM DIICKTPUICCKON SHEPTHH.

I'maga 2. Ilopsnok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIbHEIX YCIYT

3. [lpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM W/WIM UHBIM JIMIIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE 3aKII0YaTh JOTOBOPA HA KAXKIbIA BUJT YCIYT.

[Topsimok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE HAa COJIepkKaHUE OOIIEro
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

3aka34yuKk MHOTOKBAPTUPHOTO KUIIOTO JoMa (KOMIUIEKCA) MOCie claadyu o0beKTa B
AKCIUTyaTallMio, MO MPEABAPUTEIHLHOMY COTJACHI0 COOCTBEHHUKOB JKUJIBIX W HEXKHUIIBIX
MOMEIIEHUM, TOATOTABINBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXUJIBIX MOMEIICHUN U MOCTaBIIUKAMU KOMMYHAJIBHBIX YCIYT (Ha KaXIbIM BUJ YCIYT) IS
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOMUCAHUS).

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSIUHUTENBHYIO CETh MEXLy OTPEOUTENIEM U
MOCTaBIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAUBUAYAJIbHbIC U (UJIK) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecyOnuku Kazaxcras.

OO0benuHeHUsT COOCTBEHHMKOB HMMYIIECTBA WM MPOCThIE TOBAPHUILECTBA, WU
VIPABISIIONIME MHOTOKBAPTHUPHBIM JKWJIBIM JIOMOM, WJIHM YIPABJISIONMIKE KOMITAHUU
3aKJIIOYAIOT JOTOBOPA COTPYIHUUECTBA C MOCTABIIMKAMH KOMMYHAJIBHBIX YCIYT (HA KaX bl
BUJI YCIIYTH).

OO0benuHeHnus COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTHIE TOBAPUIIECTBA, HIIH
YIOPABIAIOIINE MHOTOKBAPTUPHBIM JKUJIBIM JOMOM, WJIM YIOPaBISIONME KOMMIAHUU
3aKJIIOYAIOT JIOTOBOpA COTPYJAHUYECTBA C CYOBEKTaMU CEPBUCHOU JESATEIbHOCTH Ha
cojiepKaHue O0IIero UMyIecTBa 00beKTa KOHJIOMUHUYMA.

[Ipy HemocpenCTBEHHOM COBMECTHOM YMPaBIEHUHU IOTOBOpa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXK]y OpraHu3alusMH, MPEAOCTaBISIONIUMU KOMMYHaJIbHbIE YCIYyTH Ha
coiepkaHHe OOIEero MMyIIecTBa OOBbEKTa KOHAOMHUHHMYMa M BCEMH COOCTBEHHHKAMH
KBapTHUP, HEXKWIBIX MTOMEIIEHUN WK ¢ OOJBITUHCTBOM COOCTBEHHHKOB KBAPTUP, HEKUIIBIX
noMeteHu. [Ipu 3TOM, COOCTBEHHUKH KBapTUP, HEKUIIBIX MOMEIICHUN BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.



JloroBop MeXxy MOCTaBIIMKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIbHBIX
YCAYyT HE MOXKET NPOTUBOPEUYUTHh JACHCTBYIONMIEMY 3aKOHOJATEIbCTBY W CUHTACTCS
3aKJTIOUYCHHBIM Ha HEOMPENENCHHBIH CPOK, €ClIM MHOE HE MPEIYyCMOTPEHO COTJIAIIEHUEM
CTOPOH.

5. KoMMyHanbHBIE YCIAYTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
NpPEIyCMOTPEHHBIMU  HAIlMOHAJIbHBIMH, rocy1apCTBEHHBIMH CTaHJapTaMH,
CAaHUTAPHO-IMUICMHUOJOTHICCKUMH TPEOOBAaHUAMH, TEXHUYCCKUMHU pPETIIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaAMHU B COOTBETCTBYIOMIUX cepax.

6. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TeriocHaOXeHUsT — B COOTBETCTBUU C CAHUTAPHBIMH HOPMAaMU, OTIPEACISIIONUMU
TEMIIEpaTypy BO31yXa B KBApTHpaAxX, HEKHUIBIX MOMEIICHUAX, a TaK)KE TEMIICPAaTypPHBIMHU
rpadukaMu — KPyrJIOCyTOYHO B TEUCHHUE OTOMUTEILHOTO CE30HA,;

2) 2JIEKTPOCHAOKEHUST — B COOTBETCTBHUU KA4EeCTBY DJIEKTPHUECKON HSHEPIuw,
YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM PecmyOmmku KazaxcTan — KpyrJioCcyTOYHO B TEUCHUE
roja,;

3) XOJIOTHOTO U TOPSYETO BOAOCHA0KEHHUS — B COOTBETCTBUH Ka4€CTBY ITOAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTeIbcTBOM Pecnyonuku Kazaxcran, caHUTapHBIMU TIpaBUIaMHu U
rOCyJapCTBEHHBIMU CTaHIAPTaAMH — KPYTJIOCYTOYHO B TEUCHHE I0/1a;

4) BOOOOTBEeJEHUSI — OOECIeYeHUEe MOJTHOTO OTBEJACHUS CTOYHBIX BOJ| B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIIOCYTOYHO B TCUCHUE TO/IA;

5) ra3ocHa0XXEHUS — B COOTBETCTBUM C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOMaTenbcTBOM PecnyOnmkn KazaxcTtaH w B MOJTHOM 00BeMe, YCTaHOBICHHBIMHU
JIOTOBOPAMH,

6) cO0p ¥ BBIBO3 TBEPABIX OBITOBBIX OTXOJIOB (MyCOpPOYyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-IIUACMHUOJIOTUUECKIUMH TPEOOBAHUSAMH T10 TpadHuKaM, YCTAHOBICHHBIM MECTHBIM
WCITOJIHUTEILHBIM OPTaHOM WJIU TI0 3aKIIOYEHHBIM JIOTOBOPaM.

I'naBa 3. ITopsnok peryMpoBaHKA OpoIecca MOJE30BaHUA ¥ MPEIOCTABICHA KOMMYHAIBHBIX
yemyr

7. llpencenatens 00beAUHEHUsI COOCTBEHHMKOB MMYLIECTBA WM JIOBEPEHHOE JIHUIO
IPOCTOrO TOBApHIECTBA JIMOO YMPABIAIOMUNA MHOTOKBAPTHUPHBIM KHJIBIM JOMOM WJIU
yOpaBSIOIIas KOMIAaHUS JUIS COJEP)KaHUS B HaJJIEkKAIIEeM TEXHUYECKOM COCTOSIHUU U
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOpOB yueTa, SBIAIOMUXCS OOUIMM MMYIIECTBOM O0BEKTa KOHAOMUHUYMA, 3aKII0YaeT
J0TOBOpa ¢ CyOBEKTOM CEPBUCHOMN JESATEIHHOCTH.

Br160p cyOBEeKTOB CepBUCHOMN JESATENBHOCTH OCYIIECTBISIETCAS COOCTBEHHUKAMU KBapTHUD,
HEKUJIBIX TIOMEUIEHUI Ha cOOpaHuM JIMOO COBETOM JIOMa IIPH YCIOBUHU JEJIETUPOBAHUS TaKUX
ITOJTHOMOYHM.



Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NIE€ATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTelb
00beIMHEHN COOCTBEHHUKOB UMYIIIECTBA WJIM JIOBEPEHHOE JIMIIO MPOCTOr0 TOBAPUILECTBA
AM00 YNPaBIAIOMNA MHOTOKBAPTHUPHBIM JKUJIBIM JOMOM WJIM YIpaBJSOLIas KOMIAHUS
oOecrieunBaeT CoJEpKaHHe B HaJUIeKallleM TEXHUYECKOM COCTOSSHMM W 0€30MacHOCTb
0OIIEIOMOBBIX WHKEHEPHBIX CHUCTEM, CUCTEM TEILUIONOTPEOIEHUs, a TAKKE OOIIETOMOBBIX
mpuOOpOB yyeTa.

8. B cnyuasx, korna aboHEHTOM (IOTpeOUTeNneM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIIAET IPAXKIAHUH, UCIOJIB3YIOLIUI SHEPTUIO /17151 OBITOBOIO MOTPEOIEHUS, 00S3aHHOCTD
oOecreunBaTh HaJUJIeXKAaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTreTUUECKUX CETEeM,
a Takke MpPUOOPOB ydeTa MOTPeOJEHUS PHEPrUU BO3JIAraercs Ha 3HEProcHAOkKAIOLIYIO
OpraHu3allyIo, €CIIM UHOE HE YCTAaHOBJICHO 3aKOHOJATEIbHBIMUA aKTAMH.

9. llpencenarens 0ObeAMHEHUS COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YNPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WIH
YIPaBIISIIONIAss KOMIIAHUS, a TaKXKe CYOBEKT CEPBUCHOM JEATEIbHOCTH, 00eCeUBAOIIUN
coJiepaHue 00IIero uMyiiecTBa 00ObeKTa KOHAOMHUHHUYMa Ha OCHOBAHHMH 3aKIIFOUEHHOTO
JOTOBOpa 00ecneunBatoT OECHPENSITCTBEHHBIN TOCTYI MOCTaBLIMKA, €0 MPEACTaBUTENEeH K
oOLIEeJIOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K NpubopaM yuera, MecTaM pa3MElIeHHUs U
CKJIQMPOBAHUSI KOMMYHAJIbHBIX OTXO/I0B.

10. Haanexariee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaja MpUOOPOB ydeTa, HKCIUTyaTalldsd U TeXHHKa O€30MacHOCTH MpPH MOJb30BAaHUU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, DIEKTPHUESCKUM
obopynoBaHuMEM, OBITOBBIMU OalllOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opyaoBaHuEM, TpHUOOpPaMH yueTa HaXOAIIUXCSl HENOCPEACTBEHHO B KWIHILE, KBAPTHPE U
HEXHUJIBIX TIOMEUIEHUSIX 00eCIIeunBaeTCs MOTPEOUTEIEM.

11. T'ocynapcTBeHHBII KOHTPOJIb 3a COOJIIOJEHHEM TpeOOBaHUU Oe30macHOU
HKCIUTyaTal[ Ta30MOTPEOIISIONIMX CUCTEM U T'a30BOr0 000pyA0BaHUS, OBITOBBIX OAJUIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOUTENel B
Ipejeax rpaHuLl HaCEJIEHHOTO MTyHKTa OCYIIECTBIAETCS KOMMYHAIBHBIM FOCYJapCTBEHHBIM
yupexaenreM "OTaen apXuTeKTypbl, CTPOUTENbCTBA, KUIUITHO-KOMMYHAIBHOTO X0351CTBa,
MAaCCAKUPCKOTO TPAHCIOPTa UM aBTOMOOWMIIBHBIX JOPOT akumaTra paiiloHa mMmeHu ['abuta
Mycpenosa CeBepo-Kazaxcranckoit oomactu".

12. IloTpeOurento HEOOXOIUMO UMEThH MPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aKoHO1aTeNbeTBa Pecmy6ukn Kasaxcran n obecrnieunBaTth
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K npubdopaM ydera Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBuuk npuoOpeTaeT U yCTaHABIMBAeT NMOTpeOuTENnto mpubop yuera B
COOTBETCTBHUH C JIOTOBOPOM, 3aKJIIOUEHHBIM C IOTPEOUTENEM, 32 HCKIIOYEHUEM CIIy4acB
OPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHCTBA B AKCIUIyaTallUio, JUOO CaMOCTOSITENIbHOM
YCTaHOBKHU MOTPEOUTENIEM.



14. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOT0 TOBAPHUIIECTBA, JUOO YMPABJISIONIUNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WU
YIPABJISIONIAs KOMIAHUS OPTAaHU30BBIBAET PA0OTHI MO MOATOTOBKE 00BEKTa KOHJOMUHIUYMA
K OTONUTEILHOMY CE30HY B COOTBETCTBHHM C IMpaBUJIaMU TOATOTOBKH M MPOBEICHUS
OTOMUTENIBHOTO CE30HA, YTBEPKJACHHBIMU MECTHBIMHU MPEICTABUTEIBHBIMU OpraHaMu B
COOTBETCTBUU C MOANYHKTOM 4-1) myHnkrta 1 ctateu 6 3akona Pecny6iauku Kazaxcran "O
MECTHOM T'OCY/IapCTBEHHOM YINpPaBIIEHUU U caMoylpasiieHuu B Pecryonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOT0 TOBAPHUIIECTBA, JUOO YMPABJIAIONIUNA MHOTOKBAPTUPHBIM SKHJIBIM JOMOM WU
YIPaBJISAIONias KOMIAHUs MPUHUMAET COOOIICHHS MOTpeOuTeNel COOCTBEHHUKOB KBapTHD,
HEXWIBIX TTOMEIIECHU 0 ¢akTe MPEeTOCTaBICHUS KOMMYHAJIBHBIX YCIyT HEHAJJIEXkKAIIEro
KauecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEpKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'parnna pasgena dKCILIyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH ONPEAEISETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHaJIbHBIX YCIYT:

M0 BOJIOCHAOKEHHIO M (MJIM) BOJOOTBEICHHUIO — MECTO paszjiesia dJIEMEHTOB CHUCTEM
BOJIOCHA0XEeHUs U (UJIM) BOJOOTBEJECHUS 10 MPU3HAKY 00si3aHHOCTEN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpOH. IIpu OTCYTCTBUM TakKoro
COTJIALLICHUS TPaHMIla pas3zena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA I10
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panunieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJOMUHUYMA
SIBJISTIOTCSI:
0 BOJOCHAOXXEHUIO — pa3leNUTEeNbHbIA (iraHen mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJIOOTBEJEHHUIO — KOJIOJIEI] B MECTE MPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOTO MMyHKTA;

M0 TETUIOCHA0KEHHUIO — OMPENEIICTCS MO TMEPBOMY pa3AeiuTeIbHOMY (DIIaHmy wian
CBAPHOMY IIBY BXOJHBIX 3aJBHJKEK y3JIa YIPABJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUe, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIIEH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX Ha OTIOPE;

2) pu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
KabeJsi Ha BBOJIE B 3/1aHHE.

17. B ciaydasix HEWCTIOJHECHHS WJIM HEHAIJICKAIIETO MCTIOJHEHHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbCcTBOM Pecryonuku Kazaxcran.



18. B ciiyyae HacTymiieHUss 0OOCTOSITENHCTB HEMPEOI0JIMMON CUITBI (CTUXUIHOE OeCTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kKe BOCHHBIX JCHCTBHI, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)Kallee MCIOTHEHUE
YCIIOBUM JI0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPakJaHCKUM 3aKoHOaTenbcTBOM PecnyOnnku Kazaxcran.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIIMATLHOCTh MEPCOHANIBHBIX IAaHHBIX O MOTPEOUTENAX
BO3JIaraeTcsl B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Ka3zaxcran "O nepcoHanbHBIX JaHHBIX
U UX 3ammure".

20. [TotpebuTens:

1) momyyaeT KOMMYHaJIbHBIE YCIYTH YCTaHOBJIEHHOTO Ka4eCcTBa, O€30MaCHBIX ISl €T0
KU3HU U 3]I0POBbS, HE IPUUUHSAIONIUX BPEaa €ro UMYIIECTBY;

2) mosny4yaetT uHGOPMAIIUIO O MOPSJIKE YCTAHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeObyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYMHEHHOTO >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEAOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MELIEHUS] MOPAIBHOTO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MIepepacueTa Mo OIiaTe yCIyTH MO CHA0KEHUIO TEITIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued u BOJONM M BO3MEUIEHHUS pealbHOro yiepoa,
IIPUYMHEHHOT0 HEJOMOCTABKOW WJIM ITOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHH C YCIOBUSMU JOTOBOPA;

5) ucnoJIb3yeT dHEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3pPEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSET PHEProcHAOKAIOIIYIO0 OpraHU3alldI0 B TIOPSAAKE YycTaHOBICHHOM [IpaBumamu
opraHu3anuy U GyHKIIMOHUPOBAHUS POZHUYHOTO PBHIHKA AJIEKTPUUECKON DHEPIHH, a TaKKe
MPEIOCTaBIICHUS] YCJIYI Ha JaHHOM pPbIHKE, YTBEPKICHHBIMH MpuKazoM MuHuctpa
sHepreTuku PecriyOnuku Kazaxcran ot 20 depans 2015 roga Ne 111 (3apeructpupoBaH B
PeecTtpe rocynapcTBEHHOUN perucTpalui HOPMaTUBHBIX MpaBOBbIX akToB moa Ne 10533), B
TOM YHCJIE MyTEeM MOJIauu 3asiBICHUS Yyepe3 00beKThl HHPOpMATU3AIUHU B Chepe KIIHUIIHBIX
OTHOILIEHUN U KWJIUITHO-KOMMYHAJIBHOTO XO3MCTBA;

7) obecreunBaeT JOCTYI MPECTaBUTENEH MOCTAaBIIMKA ISl YCTPaHEHUs aBapwid,
MIPOBEPKU MPUOOPOB yUueTa, U CHIATHS MTOKa3aHUM MPUOOPOB yueTa U KOHTPOJIS;

8) mpu pa3nenbHOM cOOpe KOMMYHAIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYILIECTBJIATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYTHE €MKOCTH, NMPEyCMOTPEHHbIE IS
OMPEICTICHHBIX BUJIOB OTXO/IOB.

21. ITocTtaBuiuk:



1) ocymiecTBIsI€T KOHTPOJIb NOTPEOIEHUS U OIUIATHI 3@ MPEJOCTaBICHHbIE KOMMYHaIbHbIE
YCIIyTH;

2) eXXeMeCIYHO MPeabABISET MIATEKHbIN TOKYMEHT B OyMa)KHOM WJIM 3JIEKTPOHHOM BH/JIE
3a MOTpeOJEeHHbIE YCIAYTd MOTPEOUTENI0, B TOM YHUCIE Yepe3 TPEThUX JIMI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AUU B CPepe KWIMIIHBIX OTHOLUEHUN H
KUIHIIHO-KOMMYHAJIBHOTO XO351CTBA.

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSAX OIUIATHI, PEKUME
IPENIOCTABICHUS YCIYyT, UX MOTPEOUTENbCKUX CBOMICTBaxX, ajpeca WU HOMepa TelepOoHOB
JIUCIIETYEPCKOM, aBaApUUHO-AUCIIETYEPCKON CITY>KOBI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHEeT 11ub0 uepe3 00bheKThl nH(OpMaATU3AINH B
cepe KWINIIHBIX OTHOMIEHUH M >KUJIUIIHO-KOMMYHAIBHOTO XO35MCTBA JUOO Ha JOCKax
OOBSBIICHUI, PACIIOJIOKEHHBIX B IIOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJIsi BCEX
noTpeOuTenei;

4) mpenocTtapisieT UHGOPMAIUIO O IJIATEXKHBIX JTOKYMEHTaX, KaueCTBE U 00bemMax
IPEIOCTABIIIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO 4Yepe3 00BbeKThl MH(MOpPMATU3AINH B
chepe I KWIMIIHBIX OTHOLIEHUH W IKUJIUIIHO-KOMMYHAJIIBHOIO XO3ficTBa A
LEHTpPaJM30BaHHOIO cOoOpa, aHaiuM3a W XpaHEHHUs, OOecledyeHUs COXPAaHHOCTH U
KOH(PHUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()OPMALIMOHHBIX PECYpPCOB B LIENAX AalbHEHIIETro
pa3MmenieHuss Ha oObekTax uH(opMartuzauuu B cdepe >KIIMIIHBIX OTHOIICHUN U
KUIHUIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3akioyaeT ¢ MoTpeduTeneM MHAWBHUAyalIbHBIC U (WIM) MyOJIHYHBIE JOTOBOpa Ha
Kbl BUJ MPEIOCTABISIEMbIX KOMMYHAIBHBIX YCIYT B COOTBETCTBHH C JEHCTBYIOIIUM
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

6) mpenocTaBiseT NOTPEOUTENI0 KOMMYHaJbHbIE YCIYTHM, COOTBETCTBYIOIIHE
HallMOHAJIIbHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CaHUTAPHO-3MHIEMHUOJIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM pPerjaMeHTaMi U HOPMAaTHUBHBIM IIPABOBBIM aKTaM;

7) B TeueHHE TpeX KaJCHAApHBIX THEW CO JHS MOJaud 3asiBJICHUS MOTpeOUTENeM O
CHMW)KEHUH KayeCTBAa YCIYTH IPUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBIIIOJHUTH
nepepacyer;

8) He OTKa3bIBAET B NPEJOCTABICHUU KOMMYHAJBHBIX YCIyI WM OrPaHUYMBAET
NOTPeOUTENS B MOTYUYSHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBIMOJIHEHUSI TpeOOBaHUM
IPYTUMU TOTPEOUTENSIMH, a TAKXKe M0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATENbCTBOM
Pecnybnuku Kazaxcramn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTENBHYIO IJ1aTy 32 YIHEPTUIO U BOJY, OTIYIICHHYIO
C MOBBIIIEHHBIMU MTApAMETPaMH.

I'maBa 4. Ilopsimok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. IloTpeOutenp MPOU3BOAUT OIJIATY 32 KOMMYHAJIbHBIE YCIYTH MO €IUHOMY
IUIATEKHOMY JIOKYMEHTY 1O (hOpMeE COTIACHO MPHIIOKEHUIO K HacTosuM [IpaBunam.



23. Ilpuem mnaTexei 3a KOMMYHAJIbHBIE YCIYTH OCYHIECTBISIOTCS Yepe3 COOCTBEHHbBIC
KacChl MOCTAaBIIUKOB U (Miu) OAaHKM BTOPOTO YPOBHS M OpPraHU3allMH, OCYIIECTBISIONINE
OT/IENIbHBIC BUJIIBI OAHKOBCKUX OTEpaIuii, HHTEPHET-PECYpChl WM TEPMHUHAIBI, a TMpHU
HEO0OXOIUMOCTH — Yepe3 IIATeKHBIX areHTOB U (UJIM) TUIaTEeKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHbIE YCIYTU OMPEACIISIOTCS 3aKOHOAATEILCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25 CusaTue noka3zanuil mpubopoB yuera npousBogutcs ¢ 20 mo 30 4ucio exxeMecssYHO
MOCTABIUIMKOM WJIM €T0 MPEJACTaBUTEIEM MPHU MPEAbSIBICHUHN CIY>KEOHOTO yIA0CTOBEpPEHUS,
100 Yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/lau TaHHbIX.

26. llepenaua moxazaHuii TpPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOpMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUWIMIIHO-KOMMYHAIBHOTO X035HCTBA, MOOMIBHOE MPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auu B chepe KUIUIIHBIX OTHOMIEHUNA U KUIUIHO-KOMMYHAJIHLHOTO
X03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (GOpMUpOBaHUS, OOpabOTKH, a Takke
LEHTPAIN30BaHHOIO cOOpa W XpaHEeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MHMOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJTUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOJIHOMOYEHHBIM OpPraHOM B
cootBeTcTBUU C moamyHKToM 10-24) crateu 10-2 3akona Pecny6mmku Kazaxcran "O
AKUIUIIHBIX OTHOIICHUSAX .

27. O6beM TOTPEOIEHHBIX YCIYT MO SJICKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO W BOJOOTBEJACHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUY MOKa3aHUil 00LIeOMOBBIX IPUOOPOB
y4eTa, a IPu UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIECHHON MOIIHOCTH JIMOO 1O HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HCIOJIHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanyHkToMm 34) mynkrta 1 crtateu 27 3akona Pecnybmuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIIPABJICHUH U caMoymnpaiieHud B PecyOnuke Kazaxcran".

28. Ilpu ycraHoBKe OOIIEOMOBBIX MPHUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETH OT T'PaHULIbI pa3fesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENIbIly, Ha
OaslaHce KOTOPOro HAXOIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bompoc omjatel KOMMYHAJIBHBIX YCIYT 32 COJAEpXkKaHHWE OOIEero MMyIIecTBa
MHOTOKBApPTHPHOTO JKHJIOTO JIOMa dYepe3 IMpejacenarens oO0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIla MPOCTOr0 TOBAPHUILECTBA JIMOO YHPaBIAIOMIETO
MHOTOKBapPTUPHBIM JKHJIBIM JIOMOM WJIM YHOPABISIONMIEH KOMIAHUEW WA HANPSIMYIO
NOCTABUIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA HAa COOpaHUU COOCTBEHHHKOB KBAapTHP,
HEKWIBIX IOMEIICHUMN.

30. Bce criopHble BOMPOCH MEXy MOCTaBIIUKOM U MOTPEOUTENEM, PEIIAOTCs B
YCTaHOBJICHHOM 3aKOHOJaTEIbCTBOM MOPSIKE.



I'maBa 5. Ilopsnok paspemeHus pa3HOITIaCHH

31. Bpems mnpekpamieHuss OpeJOCTaBICHHS KOMMYHAJIbHBIX YCIYr, a TakKxXe
HECOOTBETCTBUSI MX KauecTBa TpeOOBAHUAM, MPEAYCMOTPEHHBIMU HAlMOHAIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM pErilaMeHTaM
C OTMETKOIl O BpEeMeHM (JaTre, yace) YKas3blBaeTCAd B JKypHaJe IUCIIETYEPCKOM CIyKObI
NOCTaBIIMKAa C TOCJHEAYyIOle OTMETKOM O BpeMeHHu (JaTe, yace) BO300HOBIICHUS
KOMMYHAaJIbHBIX YCIIYTH HaJJIEKAILEr0 KauecTBa.

32. Ilpu HemoJly4eHUH KOMMYHAJBHBIX YCIYT, MOJYYEHUH KOMMYHAJIbHBIX YCIyT
HEHAJJIeKALEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HM3BEIIAET 00 3TOM
MOCTAaBIMKA JINYHO (3asIBKOM) WJIN 3JIEKTPOHHO MOCPEACTBOM O0OBEKTOB MH(POpPMATH3ALUU B
cdepe KWINIIHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOT'O X034iCTBa JIMOO YCTHO 4epes
CTPYKTYpPHBIE MOJApa3AeNIeHHs] MOCTaBLUIMKA IO B3aUMOJEHUCTBUIO C NOTpeOUTENIEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThbl €€ nepefadyd v (paMuiuu Juia, nepeaaBuiero/
NPUHSBILETO 3asBKy. B W3BeleHUMM yka3bpIlBaeTcs: BpeMsl Hayajia yXyJIUIEeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBUS
MPEACTABUTEN MOCTaBUIMKA (€CIM yXYIIIEHUE KaueCcTBa KOMMYHAJBHBIX YCIYyI WU €€
MpEeKpalIeHre MOCTaBIMKOM B KypHalie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPeOUTENS Ha KONUU 3asBJIEHUS B MOMEHT PErUCTPALINU €€
MOCTYIJICHUS! MPOCTABISIOTCA PETHUCTPAlMOHHBIA HOMEp, JaTa M BpeMsl MOJAuM 3asiBKU,
pPOCIKCH MPUHSABILIETO €€ MPEACTaBUTENS MOCTABIIUKA.

[TocTaBmMK cBepsieT OTMETKH B KypHaje 00 OTKJIOHEHUU KauecTBa (MEpEpHIB)
KOMMYHAaJIBHBIX YCIyT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMe), U MPU OTCYTCTBUU
Pa3HOIIIACHUI BBIMIOJIHSIET MEPEPAcYeT CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(hakTUYECKUM TOTPEOJICHUEM.

33. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIAOCTABICHUS] KOMMYHAIBbHBIX
YCIIYT WIH MPEeJIOCTaBICHUSI KOMMYHAJIBHBIX YCIyT HU3KOIO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) BpeMst Ha"asia OTKa3a B KOMMYHAJIBHBIX yCIyTrax (OTKIIOYEHUS) WU HEKaueCTBEHHOU
€€ MOCTaBKH;

2) XapakTep yXyILIEHUs] KaYeCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PETUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIKKA);

4) BpeMs BOCCTAaHOBJIEHUSI KOMMYHaJIbHBIX YCIyT (HOpMaJIM3allii €€ KauecTBa);

5) mepuo oTcyTCTBUS (YXYAIUICHHUS] KAYECTBA) KOMMYHAIIBHBIX YCITYT.

[Ipu npokuBaHUM NOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asiBJICHUE U aAKT
MOJIIUCHIBACTCA MOTPEOUTENIEM U HE MEHEE ABYX YEJIOBEK, B TOM YMCJIE: YJICHOM COBETA JIoMa
, mpeacenareaeM OOBEIUHEHUS COOCTBEHHHUKOB HMMYILECTBA HIJIM JOBEPEHHBIM JIMIIOM



IPOCTOr0 TOBApHILECTBA JUOO YHPABIISIOUIUM MHOTOKBAPTUPHBIM JKUJIBIM JTOMOM HWJIU
yOpaBISIOEed KOMIIaHUe MO0 BCeMH COOCTBEHHMKAMU KBAapTHUP, HEKUJIBIX MMOMEIICHUH,
IIPY HEMOCPEACTBEHHOM COBMECTHOM YIIPABJIICHUH U HAIIPABJISAETCS NOCTABIIMKY.

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIAYAIHHOM UJIOM JIOME 3asBJICHUE U aKT
MOAUCHIBACTCS] MOTPEOUTETIEM.

B cnyuae He yperyiaupoBaHHUs CIOpa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEND
oOparaercs B Cy/I.

34. Hapymienus, TONyLEHHbIE MOTPeOUTENEM HPU MOJIB30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpPMISIOTCS JABYCTOPOHHHMM aKTOM THIPEACTAaBUTENEH NOCTaBIIMKA U
NOTpeOUTENS B IBYX SK3EMIUIIpaX, OJIMH U3 KOTOPBIX BPydaeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsi IeMCTBUTENIbHBIM U NPU OTKa3ze MOTPEOUTENs OT MOAMUCH, HO MPHU
yCJIOBHH 0()OPMIIEHHSI €T0 KOMUCCUEN U3 HE MEHEE TPEX YEIIOBEK:

IpEeACTaBUTENAMM IOCTaBLIMKA, COBETa JoMa U IpeaceaareneM OObeIUHEHUS
COOCTBEHHHKOB HMMYILECTBA WJIM JOBEPEHHBIM JHIOM MPOCTOr0 TOBAPHUIIECTBA JHOO
YIPABJISIOMKAM MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM WJIM IPEACTABUTEIEM YIIPABIISIFOLIEH
KOMITaHUEW MPU MPOKUBAHUU MTOTPEOUTENS] B MHOTOKBAPTUPHOM KHUIIOM JIOME;

IPU YYaCTUU JBYX KUJIBIIOB, IPOKUBAIOIIUX B OJIM3IEKAIMX UHANBUTYaIbHBIX XKUJIBIX
JoMax ¢ MpUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALMN HAPYILIEHUS, NPU
POXKUBAHUH MOTPEOUTENS B MHANBUIYAIBHOM JKUJIOM JIOME.

35. Ha ocHOBaHMM aKTa MOCTABIIMK ONPEIEIAET KOIMYECTBO HENOYUYTCHHON DHEPTHUH,
BOJBI U Ta3a HANPABIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHUEM CYMMBI
JOTLIATHI.

B ciiydae He yperyaupoBaHus CIIOpa MO COTJIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUILATH
KQJICHIApHBIX JIHEW MOCTaBIIMK MEepeAaeT HCK B CyJ O B3bICKAHMHM C MOTpPEOUTENs
MPEAbIBICHHON CYyMMBI.

I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

36. Bompocsl B cepe npenocTaBieHruss KOMMYHaIbHBIX YCIYT HE YperyJIupOBaHHBIC
Hactoamumu [IpaBuiiamu, peryaupyroTcs UHbIMU 3aKOHOJIATENIbHBIMU akTamMu PecnyOnuku
Kazaxcras.

Kpome nacrtosimux [IpaBun mocTaBIIMKK M TOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU YHEPTETHUKH,
TEIJIO-, BOJOCHA0XEHUS, BOJOOTBE/ICHUS, ra30CcHA0XKEeHUs, cOOpa, BhIBO3a, yTUJIU3AIUU,
nepepabOTKH M 3aXOPOHEHUS TBEPJIbIX OBITOBBIX OTXOJIOB.

IIpunoxenue
k [IpaBunam npenocraBneHus
KOMMYHAJIBHBIX YCIIYT 110 PaiioHy
nmenu ['abura Mycpenosa

CeBepo-Kazaxcranckoit oonactu

dopma



EnwHbI1 miaTeKHbIi JOKyMEHT
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