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O BHECEHMH U3MCHEHHS B OCTaHOBIICHNE akuMaTa Mprusckoro paiiona ot 27 ampens 2022
roga Ne 81 "OG6 yrBepxnennu [Ipasun npejocTaBieHAs KOMMYHAIBHBIX yCIyT B ViprusckoM
paiione"

[TocranoBnenune akumara Mprusckoro paiiona AxTiOOMHCKOM obnactu oT 17 okTsabps 2024
roaga Ne 148

B cootBerctBuu co ctatbsimu 31, 37 3akona PecnyOnuku Kazaxctan "O mectHOM
rocyJapCTBEHHOM YTIpaBIIEHUU U camoyImpaBieHnu B Pecniybnuke Kazaxcran", moamyHkToMm
16) nynkra 2 crateu 10-3 3akona Pecnyonuku Kazaxcran "O >KUTUIIHBIX OTHOIICHUSX',
akumat Uprusckoro paitona [IOCTAHOBJIAET:

1. BHecTu B noctaHoBieHune akumara Mprusckoro paiiona ot 27 anpens 2022 roga Ne 81
"O6 ytBepxknenunn [IpaBui nmpemocTaBieHUsT KOMMYHAIBHBIX yCayT B Mprusckom paiione"
CIEAYIOIIEE U3BMEHEHNUE:

MPUIOKEHHUE K YKa3aHHOMY MOCTAHOBJICHUIO M3JI0KUTh B HOBOM pEaKI[MU COTJIACHO
IPWIOKEHHIO K HACTOSIIIEMY ITOCTAHOBJICHUIO.

2. KoHTpoJ1b 32 UCHIOJTHEHUEM HACTOSIIIETr0 MOCTAaHOBJIEHUS BO3JIOKUTh HA KYPUPYIOIIETO
3aMEeCTUTENS aKMMa panoHa.

3. Hacrosiniee nocTaHoBlIEHHE BBOAUTCS B AEHCTBUE CO AHS €r0 MEPBOro 0(UIHUAIBLHOTO
oy OJIMKOBAHUS.

AKHM paifoHa H. Kr136epreHoB

[Ipunoxenue x NIOCTAaHOBIEHUIO
akumara Mprusckoro paiiona
Ne 148 ot "17" oxta6ps 2024 rona

[Ipunoxxenne K MOCTAaHOBICHUIO
akumara Mprusckoro pailona
No 81 ot "27" anpens 2022 roxa

IIpaBuna mpexoCcTaBICHUS KOMMYHAIBHEIX YCIyT B Uprusckom paione
I'maga 1. O6mme nonoxxeHus

1. Hacrosinue npaBuiia mpeaoCTaBI€HUs] KOMMYHAIbHBIX yeiyr B Mpruzckom paione (
nanee — [IpaBuna) pazpaboTanbl B COOTBETCTBUU C MOAMYHKTOM 16) myHkTa 2 ctatbu 10-3
3akona PecnyOnmuku Kazaxcran "O >KWIMIIHBIX OTHOIICHUAX'", a Takxke THMOBBIMU
MpaBUJIaMU TPEOCTABICHUS KOMMYHAJBbHBIX YCIYTr, YTBEpPXKJACHHBIMU MPUKA30M
UCIIOJIHSIONIETO 005S3aHHOCTH MMUHUCTpa HUHAYCTPUU U HUH(PPACTPYKTYPHOT'O pPa3BUTHUS
PecnyOnuku Kaszaxcran ot 29 anpens 2020 roga Ne 249, u ycraHaBiIuBarOT HOPSAOK
PEAOCTABJIEHUS U OIJIAThl KOMMYHAJIbHBIX YCITYT.

2. B nacrosmux IIpaBuiiax uCHONB3YIOTCS CIEIYIOUIME OCHOBHBIE TTOHSTHS:



1) equHBIN MIATEKHBIN TOKYMEHT — 3TO opMa IUIATEKHOTO JAOKYMEHTa IS OIUIaThl
KOMMYHJIbHBIX U JAPYTHX JIONOJHUTEIbHBIX YCIyT 00ECIEeYUBAIOMINX KU3ZHEACATEIHHOCTD
MOTpeOuTENS;

2) razocHa0XKeHHe — JACSITENIbHOCTh B c(hepe MpOr3BOACTBA, TPAHCIIOPTUPOBKHU (NIEPEBO3KU
), XpaHEHHs] W peaju3alld TOBAPHOIO, CHKIKEHHOTO HE(PTAHOTO M (WJIHM) COKIKEHHOTO
OPUPOJHOTO ra3a;

3) nmpubop ydera — TEXHUYECKOE YCTPOMCTBO, MPEIHA3HAYEHHOE JJI1 KOMMEPUYECKOTO
y4yeTa MHAUBUIYAJIBbHOTO M (MJIM) OOIIEOMOBOrO MOTPEOIEHUS] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSAKE, ONPEIeasieMOM 3aKOHOAATENbCTBOM PecmyOinku
Kazaxcran;

4) MOCTaBIIUK — IOPUANYECKOE WK (U3NYECKOE JIUI[0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabxeHue — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NIEpeaayde, pacupeaesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (W) TETITIOHOCUTEIIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yIoIIHUecs] B HACEIEHHBIX
IIyHKTaX, B TOM YHCJIE B pE€3YyJIbTaTE >KU3HEIEATEIBHOCTH YEJIOBEKA, a TAKKE OTXOJBbI
MPOU3BOICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy oOpa3oBaHUS;

7) KOMMYHQJIBHBIE YCIYTH — YCIYTH, NPEJOCTABISEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHUE, BOJOOTBEICHHNE, ra30CHA0XKEHNE, AIEKTPOCHAOXKEHUE, TeIJIoCHA0KEeHue,
MycOpoyaajieHne, o0caykuBaHue TudToB, s oOecreueHrs 0€30macHbIX U KOM(OPTHBIX
yCIIOBUM MPOKKUBaHUS (MPEOBbIBAHUS);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIINI U3 KBapTUP
, HeXKMJIBIX TIOMEILEHUH, MapKOBOUYHBIX MECT, KJIaJOBOK HAaXOAIIMXCSA B MHAUBUIYAIbHOH (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJUTHCS B
UHAUBUAYATbHON (pa3AenbHO) COOCTBEHHOCTH M MPUHAJUICKUT COOCTBEHHUKAM KBapTHP,
HEXWJIBIX TOMEIEHUN, MapKOBOYHBIX MECT, KJIaJOBOK Ha MpaBe oOWel 10JeBOu
COOCTBEHHOCTH, BKJIIOUAsl €UHBIA HEJIETUMbIN 36MEIbHBIN Y4acTOK M0J] MHOTOKBAPTHPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MEeNbHBIN YYacTOK;

9) ob6miee UMyIIECTBO 00BEKTA KOHJIOMUHHYMAa — YaCTU 00bEKTa KOHAOMUHUYMa (hacaibl
, IOJTBE3]TbI, BECTUOIOH, XOJUIbI, KOPUAOPHI, JICCTHUYHBIE MapIlIU U JIECTHUYHBIC TUIOLIAIKH,
TU@THI, KPBIILIH, YEPAAKUA, TEXHUUYECKHE 3TaKH, MOABAJbI, OOIIETOMOBbIE HWHKEHEPHBIE
CUCTEMBI M 00OpyJoBaHUE, AOOHEHTCKHE MOYTOBbIC SIIIUKHU, 3€MEIbHBIM Y4YacTOK MOA
MHOT'OKBAPTUPHBIM KHUJIbIM JOMOM U (WJIM) MPUIOMOBOM 3€MEJIbHBINA Yy4acTOK, 3JIE€MEHTHI
OJ1aroycTpoiicTBa M APyroe UMyLIECTBO OOILErO MOJIb30BaHUS), KPOME KBAPTHUP, HEKHUIIBIX
MOMEILIEHU, TapKOBOYHBIX MECT, KJIaJ0BOK HAXOASAIIMXCSA B MHAUBUAYAJIbHOU (pa3/iebHOM)
COOCTBEHHOCTH;

10) nudT — cTaMOHAPHBIN TPY30MOIBEMHBIN MEXaHU3M MEPUOAUYECKOTO TEHCTBUS,
npeHa3HaueHHas JI MoIbeMa U CIycKa Jro/iei U (Win) rpy30B B KaOWHE, NBUKYIIEICS 1O



KECTKUM TMPSMOJIMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcnmyxuBanue TUGPTOB — YCIyra MO CEPBUCHOMY OOCITYKUBAHHIO IS TTOICP>KaHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpH ero 3KCIUTyaTallud B COOTBETCTBUH C
HOPMAaTHBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBO/Ia-U3rOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHUCTBYIOIIMM HOpMam
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;

12) cyOBEeKT CEepBUCHOM NEATENHHOCTU — (HU3UUYECKOE HIIM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOTO JOTr0BOPA;

13) BomocHaOXkeHHe — COBOKYITHOCTh MEPONPUATHIA, 0OecTieunBaronInx 3a00p, XpaHeHHe,
NOATOTOBKY, MOJa4y U pachpeleseHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEISIM;

14) BomoOTBeAEHHE — COBOKYMHOCTh MEPONPHUITUM, oOecmeunBaromux coOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl UYE€pE3 CHUCTEMBI BOJOOTBEACHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe MECTHOCTH;

15) 3aka3uuk — pu3HUECKOE WIN IOPUANUECKOE JIULIO, OCYIIECTBISIONIEE NEATEIbHOCTh B
COOTBETCTBUM C 3aKoHojaTenbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTYpHOM,
rpagoCTPOUTEIBLHON U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT LENeN IeITENbHOCTH
3aKa34YMKOM MOTYT BBICTYIaTh 3aKa3UMK-MHBECTOpP MpoekTa (MporpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 WX YITOJTHOMOYCHHBIC JIHIIA;

16) mnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIMUS, B TOM YHUCJIE B COCTABE €AMHOTO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, MCKOBbIe TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJIEHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OILJIATa;

17) TBepible OBITOBBIE OTXO/bl — KOMMYHAJIbHBIE OTXO/IbI B TBEpAOH (hopMme;

18) o00bekT wuHpOpMaTH3anuU B cdepe KHUIHIHBIX OTHONICHUH U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(OpPMAMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUHA U KUIUIIHO-KOMMYHAJIbHOTO
XO35IMCTBA;

19) ObITOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTesnel 0e3 Ielel HCIOoNb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JaJbHENIIEH UX pealn3alni;

20) moTpebuTens — (GU3NUECKOE HIIM IOPHIUYSCKOES JIUIO, IMOJIB3YIOMEECsS HIIH
HaMepeBarolIeecs M0JIb30BaThC KOMMYHAJIbHBIMU YCIIYTaMH;

21) ynOJHOMOYEHHBI OpraH — LEHTPaJIbHBII HCHOJHUTEIBHBIA OpraH,
OCYILECTBIISIIONIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJWHALMIO B chepe KUITUITHBIX
OTHOIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351ICTBA;



22) oOuea0MOBbIE MH)KCHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOTO M TOPSYEro
BOJIOCHA0XEHMUsI, BOJOOTBEACHUS, TEIUIOCHAOKEHUS, Ta30CHA0KEHHUS, JIEKTPOCHAOKEHUSI,
JTLIMOYAAJICHUS], TIOKAPHOW CUTHAJIM3AIlM1, BHYTPEHHET0 MPOTUBOIIOKAPHOT'O BOJIONPOBO/IA,
I'PY30BBIX M ACCAKUPCKUX JUPTOB (IMOJTHEMHUKOB), MyCOPOYIAICHUS, KOHAUITMOHUPOBAHUSI
, BEHTUJISILINM, TEPMOPETYJISIIUUA U BaKyyMUPOBaHHUs, CIIA00TOYHBIE MHKEHEPHBIE CUCTEMBI,
HaxOoJAIIMeCs] B MHOTOKBAPTUPHOM JKUJIOM JIOME€ 3a MpeJaesiaMd WU BHYTPH KBapTHPBHI,
HEXKUJIOTO MOMEIICHHUs, TapKOBOYHOTO MECTa, KJIAJOBKH U OOCITYy>KHBarIue aABe (ABa) U
0oJiee KBapTUPBI, HEKUIIOTO TOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaIOBKH;

23) ayeKTpocHAOXKEHUE — JEATEIbHOCTh IO MPOU3BOJCTBY, MEpejaue U Mpojaaxe
MOTPEOUTEIISIM DIICKTPUICCKON SHEPTHH.

I'maga 2. Ilopsnok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIbHEIX YCIYT

3. [lpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM W/WIM UHBIM JIMIIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE 3aKII0YaTh JOTOBOPA HA KAXKIbIA BUJT YCIYT.

[Topsimok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE HAa COJIepkKaHUE OOIIEro
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO JKHUIIOTO JoMa (KOMILIEKCA) MOcje ciadyu oObeKTa B
AKCIUTyaTallMio, MO MPEABAPUTEIHLHOMY COTJACHI0 COOCTBEHHUKOB JKUJIBIX W HEXKHUIIBIX
MOMEIIEHUM, TOATOTABINBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXUJIBIX MOMEIICHUN U MOCTaBIIUKAMU KOMMYHAJIBHBIX YCIYT (Ha KaXIbIM BUJ YCIYT) IS
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOMUCAHUS).

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSIUHUTENBHYIO CETh MEXLy OTPEOUTENIEM U
MOCTaBIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAUBUAYAJIbHbIC U (UJIK) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecyOnuku Kazaxcras.

OO0benuHeHUsT COOCTBEHHMKOB HMMYIIECTBA WM MPOCThIE TOBAPHUILECTBA, WU
VIPABISIIONIME MHOTOKBAPTHUPHBIM JKWJIBIM JIOMOM, WJIHM YIPABJISIONMIKE KOMITAHUU
3aKJIIOYAIOT JOTOBOPA COTPYIHUUECTBA C MOCTABIIMKAMH KOMMYHAJIBHBIX YCIYT (HA KaX bl
BUJI YCIIYTH).

OO0benuHeHnus COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTHIE TOBAPUIIECTBA, HIIH
YIOPABIAIOIINE MHOTOKBAPTUPHBIM JKUJIBIM JOMOM, WJIM YIOPaBISIONME KOMMIAHUU
3aKJIIOYAIOT JIOTOBOpA COTPYJAHUYECTBA C CYOBEKTaMU CEPBUCHOU JESATEIbHOCTH Ha
cojiepKaHue O0IIero UMyIecTBa 00beKTa KOHJIOMUHUYMA.

[Ipy HemocpenCTBEHHOM COBMECTHOM YMPaBIEHUHU IOTOBOpa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXK]y OpraHu3alusMH, MPEAOCTaBISIONIUMU KOMMYHaJIbHbIE YCIYyTH Ha
coiepkaHHe OOIEero MMyIIecTBa OOBbEKTa KOHAOMHUHHMYMa M BCEMH COOCTBEHHHKAMH
KBapTHUP, HEXKWIBIX MTOMEIIEHUN WK ¢ OOJBITUHCTBOM COOCTBEHHHKOB KBAPTUP, HEKUIIBIX
noMeteHu. [Ipu 3TOM, COOCTBEHHUKH KBapTUP, HEKUIIBIX MOMEIICHUN BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.



JloroBop MeXxy MOCTaBIIMKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIbHBIX
YCAYyT HE MOXKET NPOTUBOPEUYUTHh JACHCTBYIONMIEMY 3aKOHOJATEIbCTBY W CUHTACTCS
3aKJTIOUYCHHBIM Ha HEOMPENENCHHBIH CPOK, €ClIM MHOE HE MPEIYyCMOTPEHO COTJIAIIEHUEM
CTOPOH.

5. KoMMyHanbHBIE YCIAYTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
NpPEIyCMOTPEHHBIMU  HAIlMOHAJIbHBIMH, rocy1apCTBEHHBIMH CTaHJapTaMH,
CAaHUTAPHO-IMUICMHUOJOTHICCKUMH TPEOOBAaHUAMH, TEXHUYCCKUMHU pPETIIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaAMHU B COOTBETCTBYIOMIUX cepax.

6. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TeriocHaOXeHUsT — B COOTBETCTBUU C CAHUTAPHBIMH HOPMAaMU, OTIPEACISIIONUMU
TEMIIEpaTypy BO31yXa B KBApTHpaAxX, HEKHUIBIX MOMEIICHUAX, a TaK)KE TEMIICPAaTypPHBIMHU
rpadukaMu — KPyrJIOCyTOYHO B TEUCHHUE OTOMUTEILHOTO CE30HA,;

2) 2JIEKTPOCHAOKEHUST — B COOTBETCTBHUU KA4EeCTBY DJIEKTPHUECKON HSHEPIuw,
YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM PecmyOmmku KazaxcTan — KpyrJioCcyTOYHO B TEUCHUE
roja,;

3) XOJIOTHOTO U TOPSYETO BOAOCHA0KEHHUS — B COOTBETCTBUH Ka4€CTBY ITOAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTeIbcTBOM Pecnyonuku Kazaxcran, caHUTapHBIMU TIpaBUIaMHu U
rOCyJapCTBEHHBIMU CTaHIAPTaAMH — KPYTJIOCYTOYHO B TEUCHHE I0/1a;

4) BOOOOTBEeJEHUSI — OOECIeYeHUEe MOJTHOTO OTBEJACHUS CTOYHBIX BOJ| B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIIOCYTOYHO B TCUCHUE TO/IA;

5) ra3ocHa0XXEHUS — B COOTBETCTBUM C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOMaTenbcTBOM PecnyOnmkn KazaxcTtaH w B MOJTHOM 00BeMe, YCTaHOBICHHBIMHU
JIOTOBOPAMH,

6) obciykuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIICHHON
6e3onacHoctu aupToB U Hanmonansnoro crangapra CT PK 3305-2018 "JIudTel, 3ckanatopsl
, TPABOJIATOPHI U TTOJJBEMHUKH JIJISl JTUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU "TpeboBanms K
MMOCTaBKE, MOHTXY M IKCILTyaTallK'" — KPYTJIOCYTOYHO B TEUCHHUE T'0JIa MJIM Ha OCHOBAaHUHU
JI0TOBOPA;

7) cO60p u BBIBO3 TBEPABIX OBITOBBIX OTXOJOB (MyCOpOyaajJeHUE) — B COOTBETCTBUH C
CaHUTAPHO-ITUACMHUOJIOTUUECKIUMH TPEOOBAHUSMH T10 TpaduKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJTHUTEILHBIM OPTaHOM WITH IO 3aKJIFOYCHHBIM JIOTOBOPAM.

I'naga 3. TIopsimok peryaIMpOBaHHs POLECca MOIB30BAHMS H MPEIOCTABICHHS KOMMYHAIBHBIX
yciyr

7. Ilpencenatens oObeAMHEHHUSI COOCTBEHHUKOB MMYIIECTBA WJIM JOBEPEHHOE JIUIIO
MPOCTOr0 TOBAPHUILECTBA JIMOO YMNPABIAIOUMA MHOTOKBAPTUPHBIM SKWJIBIM JOMOM WIIH
yIpaBIISIIONIAs KOMIIAHUS JUJI COJEPKAHHUS B HaJJIe)KAIIEeM TEXHUYECKOM COCTOSHUU U



obecrieueHUH 0€30MacHOCTH 00IIEeIOMOBBIX HH)KCHEPHBIX CUCTEM U 000pYIO0BaHUM, a TAaKKe
MpUOOPOB ydeTa, SBJISIIOMIUXCS OOIIUM UMYIIECTBOM O0OBEKTa KOHJOMHUHHUYMA, 3aKII0UaeT
JIOTOBOpPa C CyOBEKTOM CEPBUCHOM JICITCIIBHOCTH.

Br160op cyOBbeKTOB CEpBUCHOM ESITEIHLHOCTH OCYIIECTBISETCS COOCTBEHHUKAMU KBApPTHUD,
HEXWJIBIX TIOMEIIEHUN Ha COOpaHnM TUOO COBETOM JIOMa NP YCIOBHH JIETICTUPOBAHUS TaKUX
IMOJTHOMOYMH.

Ecnu noroBopa ¢ cyObEKTOM CEpPBUCHOM AEATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTeb
00beTMHEHUS COOCTBEHHUKOB MUMYIIECTBA WJIM JIOBEPEHHOE JIMIIO MPOCTOT'0 TOBAPHUIIIECTBA
100 YNPaBIISIIOMIMA MHOTOKBAPTUPHBIM >KUJIBIM JJOMOM WJIM YIIPABIISAIONIAs KOMIAHUS WU
BCE COOCTBEHHUKH KBAPTHP, HEXKHUIIBIX MOMEIICHUM, TTPH HETIOCPEJACTBEHHOM COBMECTHOM
yIpaBJeHUN OOECIEUMBAIOT COJAEpKaHWE B HAJJIEKAIIEM TEXHUYECKOM COCTOSIHHU U
0€30macHOCTh O0IIETOMOBBIX HHKEHEPHBIX CHCTEM, a TaK)Ke OOIIEeIOMOBBIX MPUOOPOB yUeTa

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTENeEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT TPAKIAHIH, UCIIOJIB3YIONIUH SHEPTHIO JIJIsi OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
o0ecrneunBaTh HaJIekKallee TEXHUYECKOE COCTOSTHUE U O€30MMacHOCTh SHEPTeTUIECKUX CeTeH,
a Takke IMpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTHHM BO3JaraeTcss Ha YHEProCHa0XKaIoIIyIo
OpTraHU3AINIO, €CTM MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. llpencenarens 00bEAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIUIIO
IIPOCTOTO TOBAPHUIIECTBA, OO YIPABISIFONINN MHOTOKBAPTUPHBIM JKHIIBIM JIOMOM HITH
YOpaBIAIOIIas KOMIAHUsS, MO0 BCe COOCTBEHHUKH KBapTHUP, HEKWIBIX MOMEIICHUH, TpU
HETIOCPEJICTBEHHOM COBMECTHOM YIIPABJICHHHM, & TaKXKe CYOBEKT CEPBUCHOM NIEATEIHHOCTH,
o0ecreunBarOIINN COAepKAHUE 00IIET0 UMYIIeCTBa 00BEKTa KOHAOMUHUYMA HA OCHOBaHUH
3aKJIFOYEHHOI'0 J0roBopa 00ecnedyrBaloT OECTpensTCTBEHHBIH JTOCTYIN MOCTaBIIMKA, €ro
mpeacTaBUTeNeld K OOIIEeTIOMOBBIM HWHXKEHEPHBIM CHCTEMaM, K MpuOopaM ydera, MecTam
pa3MeIeHUs U CKIIAUPOBAHMSI KOMMYHAIIBHBIX OTXO/IOB.

10. Haanmexaree TeXHUYECKOE COCTOSIHUE, COOJIOEHNE CPOKOB MEKIIOBEPOUYHOTO
WHTEpBaNa MpUOOPOB yueTa, IKCIUTyaTalus U TeXHUKa Oe30MacHOCTH MPHU IMOJIb30BAHUU
TpyOONPOBOIaMHU BOJOCHA0KECHHS U BOJJOOTBEICHHSI, DJIEKTPOTIPOBOIKAMH, dJIEKTPUICCKIM
obopynoBaHueM, OBITOBBIMH Oa/sIOHaMH, Ta30IpOBOJAAMU UM Ta30TEXHUYECKUM
00opymoBaHUEM, IPUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBCHHO B KIIIUIIE, KBAPTHUPE U
HEXHIJIBIX TIOMEIICHHUSIX 00€CIIeUnBaeTCs MOTPEOUTEIEM.

11. TocynapcTBeHHBIH KOHTPOJb 3a COOJIIOJIEHHEM TpeOOBaHUN Oe30TacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONIMX CUCTEM U Fa30BOI0 000PYA0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npenenax TPaHUI[ HACEIEHHOTO MyHKTa OCYIIECTBISAETCS MECTHBIMH HCIOJHUTEIHHBIMU
OpraHaMHu.

12. TTorpeburento HEOOXOIUMO UMETh MTPUOOPHI yueTa, YCTAHOBICHHBIE B COOTBETCTBUH
¢ TpeOOBaHUsIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u obecneunBath



JIOCTYTI TIOCTABIIIMKA WJIM €ro MpeACcTaBUTeNeH K mpudopam ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4JeTa.

13. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBHUU C JOTOBOPOM, 3aKJIIFOUEHHBIM C TMOTpEOUTENIeM, 32 MCKIIOYEHUEM CJydacB
MPUEMKH U BBOJIa OOBEKTOB CTPOUTEIHCTBA B IKCILIyaTaIlnio, JTUOO CaMOCTOSITEIHHOMN
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpeacenarens oObenMHEHUS] COOCTBEHHUKOB UMYIIECTBA WUJIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHINECTBA, JHOO YMPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIIpaBJISIIONIasl KOMMNaHus MO0 BCe COOCTBEHHUKHU KBApPTHUP, HEKWUIIBIX MOMEIICHUH, TTPU
HETMOCPEACTBEHHOM COBMECTHOM YTMPABJICHUU OPTaHU30BBIBAET PA0OTHI MO TMOATOTOBKE
00bEKTa KOHJOMHMHHYMa K OTONHUTEIbHOMY CE€30HY B COOTBETCTBHU C IpaBHIaAMHU
MOJTOTOBKM M TMPOBEJICHUS OTOMUTEIbHOIO CE30HA, YTBEPKIACHHBIMU MECTHBIMU
NpeJCTaBUTEIbHBIMA OpraHaMH B COOTBETCTBUU C MOAMYHKTOM 4-1) myHkrta 1 ctathu 6
3akona PecnyOmnku Kazaxctan "O MeCTHOM TOCYJIapCTBEHHOM YIpPAaBJIEHUH U
camoytipaBieHuu B Pecriyonuke Kazaxcran".

15. Ilpeacenarens oObeAMHEHUS] COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YMHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YIIPaBJISAIONIas KOMITAHUSI PUHUMAET COOOIIECHUS MOTpeOuTesiell COOCTBEHHUKOB KBapTHUD,
HEXHUJIBIX MOMENICHUN 0 (aKkTe MPeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KayecTBa U (WJIM) C MepepbiBaMU, OPIraHU30BBIBAET U MIPOBOJIUT COBMECTHO C MOCTABIIIUKOM
CBEPKY TaKOTo (paKTa ¢ COCTABJICHHEM COOTBETCTBYIOIIETO aKTa.

16. I'pannna paszzgena 3KCIUTyaTaAlHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKJY MOCTaBIIMKOM M MOTPEeOUTEIEeM Ha KaXKAbIM BUJL
KOMMYHAaJIbHBIX YCHYT:

M0 BOJOCHAOXXEHUIO U (MJIM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX DKCIUTyaTalllio), YCTAaHABIMBAEMOE COTJIAIlICHUEM CTOPOH.

[Ipy OTCYTCTBMM TaKOro COTJAIlleHUs TpaHHUIla pa3jiesia IKCITyaTallHOHHOU
OTBETCTBEHHOCTH YCTAaHABJIMBAETCA 10 TPaHUIIE pa3jesia 0amaHCOBON MPUHAIIICKHOCTH.
['panuneit paznena 3KCIIIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

10 BOJOCHAOXEHHUIO — pa3leiuTENbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3[JaHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOECIUHEHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOTO MYHKTA;

M0 TEIJIOCHA0XKEHUIO — OMpENeIIeTCsl M0 NMEPBOMY pa3JeaUTeIbHOMY (DIIaHIly WU
CBAPHOMY IIIBY BXOJHBIX 3aJBHXKEK y3Jia YIPABJIEHUS CO CTOPOHBI MCTOYHUKA TEIIOBOU
SHEPIUH;



0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHue, 00CIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIEHUU — HA KOHTAKTaX MOJKIHOYEHUS NUTAOIIECH JTUHUU Ha
IPOXOJIHBIX UM KOHEYHBIX U30JISITOPaX, yCTAHOBJICHHBIX HA OMOPE;

2) npu kabenbHOM BBOJE — Ha OOJTOBBIX COCIUHEHUSX HAKOHEYHHUKOB MHUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEHCHOJHEHHUS WJIM HEHAJJICKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JOTOBOPY IMOCTABIIMK MJIM TMOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
rpaKJaHCKUM 3aKOHOoaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciryyae HacTymiieHust OOCTOSITENILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WM UHBIE OOCTOSITENHCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)X€ BOCHHBIX JCHCTBHI, 3a0aCTOBOK, HEUCIIOJIHEHUE WJIM HEHAJIE)KAIEe MCIIOTHEHUE
YCIJIOBUI JI0rOBOpa MEXIy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U T'PaXKJTAHCKUM 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcraH.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIINATLHOCTH MIEPCOHANBHBIX JIAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcsl B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kaszaxcran "O nepcoHanbHBIX JaHHBIX
U uX 3amure".

20. [TotpebuTens:

1) momydyaeT KOMMyHaJIbHbIE YCIYTH YCTaHOBJICHHOI'O KauecTBa, OE30MaCHBIX ISl €T0
KU3HU U 3I0POBbsI, HE MPUUMHSIONINX BPeia €ro UMYIIECTBY;

2) momy4aer MHGOPMAIIMIO O MOPSAKE YCTaHOBICHUS LeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MoKa3aTteJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00ObeMe YOBITKOB M Bpeja,
MPUYMHEHHOT'0 >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJOCTATKOB B NPEIOCTABICHUN KOMMYHAJIbHBIX YCIIYT, & TAKKE€ BO3MEILECHHUSI MOPAJIbHOIO
Bpea;

4) TpebyeT OT MOCTaBIIMKA MIepepacueTa Mo OIiaTe yCIYTH MO CHA0KEHUIO TETTIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued W BOJONM M BO3MEUICHHUS pealbHOro yIiiepoa,
IIPUYMHEHHOT0 HEAONOCTABKOW WJIM IMOCTABKOW HEKAYECTBEHHONM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucnoyib3yeT 3HEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHHUS] MOIHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET SHEProcHA0KAIOIIYI0 OpraHU3aIliIo0 B IMOPSIKE, YCTaHOBICHHOM B [IpaBumax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MIPENOCTABIIECHUS YCIIYT Ha JAHHOM PBIHKE, YTBEPKJIEHHBIX PUKa30M MUHUCTpA SHEPTETUKHU



Pecny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom uwuciie myTeM moAaqu
3asBJIEHUs 4epe3 OO0BEeKTbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KWIHIHO-KOMMYHAJIBHOT'O XO351CTBA.

7) obecneunBaeT JOCTYI MpEJICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
IIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUSA MTOKa3aHUI NpUOOPOB yUueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYLIECTBIISATh CKJIAJIMPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OIPEJEIICHHBIX BUJ0B OTXO/I0B;

21. ITocTaBmuK:

1) ocymiecTBIs€T KOHTPOJIb MOTPEOIECHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exXeMeCIYHO NMPEAbIBISAET IUIATEKHBIN TOKYMEHT B OyMa)>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTpeOJEeHHbIE YCIYTd MOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AMU B CPEepe KWIMILIHBIX OTHOLUEHUN H
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSAX OIUIATHI, PEKUME
IPENIOCTaBICHUS YCIYyT, UX MOTPEOUTENIbCKUX CBOMICTBaxX, ajpeca WU HOMepa Tele(pOHOB
JTUCIIETYEPCKOM, aBaApUUHO-AUCIIETYEPCKON CITY>KOBbI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTu HTepHEeT b0 uepe3 00bheKThl HH(OpMATU3AINH B
cepe KWINIIHBIX OTHOMIEHUH M >KUJIUITHO-KOMMYHAJIBHOTO XO35MCTBA JUOO Ha JOCKax
OOBSBIICHUI, PACIOJIOKEHHBIX B IIOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOUTeNei;

4) mpenoctapisieT UHGOPMAIUIO O IJIATEXKHBIX JTOKYMEHTaX, KaueCTBE U 00bemMax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSYHO Yepe3 0OBEKThl HH(POpMaTHU3aLUU B
chepe IKWIMIIHBIX OTHOLIEHUH W IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa A
[EHTpPaJM30BaHHOIO cOoOpa, aHaiuW3a W XpaHEHUs, OOecClIeuYeHUs COXPAaHHOCTH U
KOH(PHUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()OPMALIMOHHBIX PECYpCOB B LIENAX AaJbHEHIIETro
pasMmenieHuss Ha oObekTax uHpopMartuzauuu B cdepe >KIIHMIIHBIX OTHOIICHUN U
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3aknro4aeT ¢ noTpeduTesieM MHAMBHUAYalbHbIE M (WIM) MyOJHYHbIE TOrOBOpPA Ha
Kbl BUJ MPEIOCTaBISIEMbIX KOMMYHAIBHBIX YCIYT B COOTBETCTBHH C JEHCTBYIOIIUM
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) mpenocTaBiseT MNOTPEOUTENI0 KOMMYHaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CAHUTAPHO-3MHAEMUOJIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM pPerjaMeHTaMU U HOPMAaTHUBHBIM IIPABOBBIM aKTaM;

7) B TedueHHE TpeX KaJCHAApHBIX JTHEW CO JHS MOJaud 3asiBICHUS MOTpEeOUTENEM O
CHM)KEHUM KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBIIIOJHUTH
nepepacyer;



8) He OTKa3bIBa€T B MPEJOCTABICHUU KOMMYHAJIbHBIX YCIyT WM OTrpaHUYMBAET
MOTPEOUTENS B TIOJYYCHHH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMM
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYHNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJTHATEILHYIO TIJIATy 3a YHEPTHUIO U BOY, OTITYIICHHYIO
C TOBBIINICHHBIMH ITApaMEeTPaMU;

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. Ilotpeburens MpPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IJIATEKHOMY JTOKYMEHTY 10 (pOopMe COrinacHO NMPUIOKEHUIO K HACTOSILUM MIPaBUJIaM.

23. Ilpuem nnaTexel 3a KOMMYHaJIbHbIE YCIYTH OCYIIECTBIISIIOTCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIUKOB W (Wju) OAaHKH BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OT/ENIbHBIC BUIIBI OAHKOBCKUX OTEpaIuid, MHTEPHET-PECYpChl WM TEPMHUHAIBI, a TMPHU
HEO0OXOIUMOCTH — Yepe3 IUIATeKHBIX areHTOB U (MJIM) TUIATEeKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. Cuarue nokazanuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABILMKOM WJIM €r0 MpeACTaBUTEIEM IPU MPEAbSIBICHUU CIYKEOHOTO YI0CTOBEPEHMUS,
100 yepe3 yCTpoicTBa AUCTAHIIMOHHOM Nepe/lauyl TaHHbIX.

26. Ilepenaua moka3zaHuil HPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE UIIM UHTEPHET CTPAHUIIBI
o0ObeKTa MH(pOpMaTU3ALKMK B cPepe KUIUIIHBIX OTHOIICHUN U KUJIMIIHO-KOMMYHAaJIbHOTO
XO03SIUCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAIN30BaHHOIO0 cOOpa U XpaHEeHUs! UHPOpPMALIMK B 3IEKTPOHHOU (opMe, B TOMUHCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
COOTBETCTBUHU C moanyHKToM 10-24) ctateu 10-2 3akona Pecny6muku Kazaxcran "O
AKUIUIIHBIX OTHOIIECHUSAX "

27. O06beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEp)KaHUE OOIIEro MMYIeCcTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUU MOKa3aHUil oOLIeJOMOBBIX TPUOOPOB
y4yeTa, a IpU UX BPEMEHHOM OTCYTCTBHUM — IO YCTAHOBJIEHHON MOUIIHOCTH JU0O B
COOTBETCTBHUHM C MMOCTAHOBJIICHHEM akuMaTa AKTIOOMHCKOM obsactu oT 1 ¢deBpans 2017 rona
Ne 16 "OO6 yTBepkaeHUH HOPM MOTPeOIEHNUS KOMMYHAJIBHBIX YCIYT MO Ta30CHA0KEHUIO,
AIEKTPOCHAOKEHUIO, BOJIOCHAOXKEHUIO, BOJOOTBEICHUI0O M TEIMJIOCHAOXKEHUIO IS



notpeburenei, He UMEKIUX NOpubopoB yuera B AKTOOMHCKOW oOmactu" (
3aperucTpupoBaHHoe B PeecTpe rocynapcTBEHHOW perucTpaldd HOPMATUBHBIX MPABOBBIX
akToB Ne 110270).

28. Ilpu ycraHoBke 00IIeAOMOBBIX NPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, NOTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3fesa
JI0 M€CTa YCTAaHOBKHM MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIaJIENblly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemenust mo BompocaM COpa3MEpPHOCTH, OCBOOOXKIEHUS M CIocoba OIulaThl 3a
o0Ocny>XMBaHUE JU(PTOB MPUHUMAIOTCS HA COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHIIBIX
MTOMEIICHUN.

30. Bompoc omaTbel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHHWE OOILEero MMyIIecTBa
MHOT'OKBAPTHPHOI'O JKHJIOIO JIOMa 4Yepe3 Mpeacenarens OObeIMHEHUsS COOCTBEHHUKOB
UMYIIECTBAa WJIMA JOBEPEHHOr0 JIMIa MPOCTOTO TOBApHUIIECTBA JHUOO YIPABISIONIETO
MHOTOKBapTUPHBIM SKWJIBIM JOMOM WM YIPABISIOMEH KOMIAHUEH WM HanpsaMylo
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEXKWJIBIX TOMEIIECHUMN.

31. Bce cnopHble BOMPOCH MEXJAYy MOCTaBUIMKOM U MOTpeOUTENIeM, pelarTcs B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

I'naBa 5. ITopanok pa3pemeHns pa3sHOIJIaCHI

32. Bpems mpekpalmieHus TPEAOCTaBICHHS KOMMYHAJBHBIX YCIYT, a TaKXke
HECOOTBETCTBHS WX KadecTBa TPEOOBaHUSM, MPEIYCMOTPSHHBIMH HAIMOHAIBHBIMHU
CTaHJapTaMU, CAHUTAPHO-3HIEMHOJIOTHICCKUM TPEOOBAHUSAM U TEXHUUYECKUM perjiaMeHTaM
C OTMETKOl O BpeMeHH (JaTe, yace) YKa3blBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
MOCTaBIIMKA C IOCJIEAYIOIMEH OTMETKOW O BpeMeHH (Jare, dace) BO30OHOBICHUS
KOMMYHAJIBHBIX YCITYTH HAJJICKAIIET0 Ka4eCcTBa.

33. Ilpu HemosydeHUH KOMMYHAJIBHBIX YCIYT, MOJIYYCHUH KOMMYHAJIbHBIX YCIIYT
HEHaJJIeXKaIero KauyecTBa WM HE B MOJHOM O0BbEeMe MOTpeOuTEeNb U3BEIIaeT 00 3TOM
ITOCTAaBIIHMKA JIMYHO (3asBKOM) MM 3JICKTPOHHO ITOCPEACTBOM 00BEKTOB HH(GOPMATH3AIIUN B
chepe KUIUIIHBIX OTHOIICHUH U KUIUIITHO-KOMMYHAJIBHOTO XO35HUCTBA MO0 YCTHO Yepes
CTPYKTYpHBIC TOJpa3/ICICHUs] IMOCTABIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENIeM C
00s13aTeNIbHBIM yYKa3aHUEM BPEMEHHM, JaThl €€ mepefadu W (pamMuiuu Juia, nepeaaBiiero/
MIPUHSBIIETO 3asBKy. B M3BEIICHWU yKa3bIBaeTCs: BpeMsl Hadajga yXyIIICHUsS KadecTBa (
OTCYTCTBHUS) KOMMYHAJIBHBIX YCIIYT, XapakTep yYXYIIIEHUS U HEOOXOIUMOCTh NMPUCYTCTBUS
MPEACTABUTEIS TOCTABIIMKA (€CIM yXYIIIICHUE Ka4eCcTBa KOMMYHAJIBHBIX YCIYT WU €€
IIPEKpaIleHUE MOCTABITUKOM B JKypHajie He 3a)UKCUPOBAHO).

[Tpu nuuHOM OOpaIIeHUH MOTPEOUTENS Ha KONTUU 3asBJICHUS B MOMEHT PETUCTPAINH €€
MOCTYTUICHHUST TTPOCTABIISIOTCS PETUCTPAIIMOHHBIM HOMED, JaTa M BpeMs TOJadd 3asBKH,
POCIIUCH NMPUHSIBIIETO €€ MPEICTaBUTENS TOCTaBIINKA.



[TocTaBmUK cBepsieT OTMETKU B JKypHajie 00 OTKJIOHEHHWM KauecTBa (IEepephiB)
KOMMYHAaJIbHBIX YCIIYT OT HOPMbI, YKa3aHHOM B 3asiBKe (TenedoHorpamme), v Mpu OTCYTCTBUU
Pa3HOIIIACHUI BBIIIOJIHSIET MEPEPACYET CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(aKkTHYEeCKUM MOTPEOIICHUEM.

34. IIpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (DAKT HE MPEIOCTABICHUS KOMMYHAIbHBIX
YCIIyT WIH MPEIOCTABICHNUS KOMMYHAJIBHBIX YCIyT HU3KOIO KayecTBa MOTPEOUTENb BIpaBe
COCTAaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) Bpems Hauana OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUYEHMS) UM HEKaYeCTBEHHON
€€ MOCTaBKH;

2) XapakTep yXyALIEHUs KaYECTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PEruCTpalMOHHbIA HOMeED (IO JKypHATy MOCTaBILKKA);

4) BpeMsi BOCCTaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KauecTBa);

5) nepuon oTcyTCTBUS (YXYALIEHUS KayeCTBa) KOMMYHAJIbHBIX YCIYT.

[Ipu npoxuBaHUM NOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asIBJICHUE U AKT
HOJUCBIBAETCS MOTPEOUTETIEM U HE MEHEE JIBYX UEJIOBEK, B TOM UHCJIE: YWIEHOM COBETa JJOMa
, mpeacenareiaeM OOBEIUHEHUS COOCTBEHHHUKOB HMMYILECTBA HWIJIM JOBEPEHHBIM JIMIIOM
IPOCTOr0 TOBApHILECTBA JUOO YHPABISIOUIUM MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HWJIU
YOpaBIsAIoEd KOMIIaHUe MO0 BCeMH COOCTBEHHMKAaMU KBAapTHUP, HEKUJIBIX MMOMENICHUH,
IIPY HEMOCPEACTBEHHOM COBMECTHOM YIIPABJIICHUH U HAIIPABJISAETCS NOCTABIIMKY.

[Tpn nmpokuBaHuM NOTPEOUTENS] B MHAUBUAYAJIBHOM KUJIOM JIOME 3asiBJICHUE U aKT
MOANUCHIBACTCS MOTPEOUTETIEM.

B cnydae He yperyiaupoBaHus cIOpa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEND
oOparaercs B Cy/I.

35. Hapymienus, 1onyueHHbIe MOTpeOUTENeM MpU MOJIb30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpMISIOTCS JABYCTOPOHHHMM aKTOM IPEACTAaBUTENEH NOCTaBIIMKA U
NOTPeOUTENS B IBYX SK3EMIUIIPaAX, OJIMH U3 KOTOPBIX BPydaeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsi IeMCTBUTEIbHBIM U NIPU OTKa3e MOTPEOUTENs OT MOAMUCH, HO MPHU
yCIOBHH 0()OPMIIEHHSI €70 KOMUCCUEIN U3 HE MEHEE TPEX YEIIOBEK:

IpEeACTaBUTENAMHM IOCTaBLUIMKA, COBETa JoMa U IpeaceaareneM OObeIUHEHUS
COOCTBEHHHKOB HMMYILECTBA WJIM JOBEPEHHBIM JHIOM MPOCTOr0 TOBAPHUIIECTBA JHOO
YIPABJISAIOMAM MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIM IPEACTABUTEIEM YIIPABIISIFOLIEH
KOMITaHUEW MPU MPOKUBAHUU MTOTPEOUTENS] B MHOTOKBAPTUPHOM KHUIIOM JIOME;

IPU YYaCTUU JBYX KUJIBIIOB, MPOKUBAIOLIUX B OJIM3IEKAIMX UHANBUTYAIbHBIX KUJIBIX
JoMax ¢ MpUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALMN HAPYILIECHUS, NPU
POXKUBAHUH MOTPEOUTENS B MHANBUIYAIBHOM JKUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIMK ONPEIEIAET KOIMYECTBO HENOYYTCHHON YHEPTHUH,
BOJBI U Ta3a HAIPAaBIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHUEM CYMMBI
JOTLIATHI.



B cnydae He yperynupoBaHus CIiopa IO COTJIACOBAHUIO CTOPOH IO UCTEUEHUU TPUALATH
KaJeHJapHbIX JHEW MOCTaBUIUK MepeaeT MCK B CYJ O B3BICKAHUM C TOTpeOUTEens
NPEAbSBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

37. 1lpaBuna nmpegocTaBi€HUss KOMMYHAaJIbHBIX YCIYT, pa3padaThIBalOTC MECTHBIMU
UCIIOJIHUTENIbHBIMU OpPTaHaMM Ha OCHOBe Hactodmux [IpaBunm ¢ yyeTom NpUPOIHBIX,
KJIIUMaTUYECKUX, TEO0JOTHYECKUX, THUAPOTre€OJOTHYECKUX MU CEHCMHYECKHX (DAKTOPOB
HACEeJIEHHOr0 IMyHKTa U MPU HEOOXOJMMOCTH JIOMOJIHSIOTCS MHBIMM IOJIOKEHUSMH, HE
MIPOTHUBOPEYAILIUMHU JIEHCTBYIOLEMY 3aKOHOAaTeNbCcTBY PecnyOnnku Kazaxcran.

38. Bompocsl B chepe npenocTaBieHUs KOMMYHAIbHBIX YCIYT HE YPEryJupOBaHHbBIE
HacTosmumu [IpaBunamu, peryjiupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOinku
Ka3zaxcran.

Kpome Hacrosmux IIpaBusi nmocTaBIIMKKM U NOTPEOUTENH PYKOBOJCTBYIOTCSA
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMATHUBHBIMU MIPABOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEII0-, BOJAOCHA0XKEHUs, BOJAOOTBEACHMsI, Ta30CHA0XKEHUS, cOOpa, BbIBO3a, yTHINW3AIUH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/10B, 00CITYKMBaHUS JTHU(PTOB.

ITpunoxenue x IIpaBunam
MIPEIOCTaBIEHUS] KOMMYHAIbHBIX

ycIyr
dopma

Biprinraii TeneM KykaThl/ EquHbIH IIIaTeKHBI JOKYMEHT
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