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O BHECCHMH H3MEHEHHH B IOCTAHOBJICHHUE akAMaTa ropoga Axkrobe ot 26 moma 2022 roga Ne
4154 "OG6 yrBepxaernu [Ipasun npenocTaBiieHAs KOMMYHAIBHBIX YCIYT IO ropoxy Axrobe"”

[TocranoBnenue akumara ropojaa Aktode AkToOOMHCKOM ob6siacTu oT 4 mas 2024 roga Ne
2446

Axumar ropoja Akrodbe [IOCTAHOBIJIAET:

1. Buectu B noctaHoBiieHrne akumata ropoja Axkrooe ot 26 uroing 2022 roga Ne 4154 "O0
yTBepkeHnn [IpaBun mnpenocraBieHus KOMMYHAIbHBIX YCIYr mo Topoay Axrtobe"
CJICAYIOIINE U3MEHEHUS:

MPUJIOKEHUE YTBEPKJICHHOE BBIIICYKA3aHHBIM MTOCTAHOBJIEHUEM H3JI0KUTh B HOBOU
pEeIaKIIMU COTJIACHO MPUIIOKEHUIO K HACTOSIIEMY TTOCTAaHOBJICHUIO.

2. [lpu3HaTh yTPAaTUBIIMM CHITY MIOCTAHOBJICHUE akuMaTa ropoja Aktobe oT 28 mexabps
2023 roma Ne 7210 "O BHeceHMHM W3MEHEHHUUW W JIONOJHEHHUHN B IIOCTAHOBJIEHHE aKMMaTa
ropona Axto6e ot 26 urons 2022 roga Ne 4154 "O06 yrBepxaenuu [IpaBun npenocraBieHus
KOMMYHAQJIBHBIX yCJIYT 10 ropoty AkTobe"

3. T'ocynapctBeHHOMY yupexaeHUIO "OTAEN KUINIHO-KOMMYHAIIBHOTO XO35IMCTBA,
MaCcCaKUPCKOTO TPAHCIIOPTAa U aBTOMOOMIIBHBIX JOPOTr ropoja AkToOe" B yCTaHOBICHHOM
3aKOHOJATEIHLCTBOM MOPSIKE 00ECIICUNTD:

1) HampaBieHUE HACTOSIIETO MOCTAHOBJICHHS Ha O(DUIIMATIEHOE OMyOJIMKOBAHUE;

2) pa3MelIeHUe HACTOSIIEro MOCTAHOBJICHUS HAa MHTEPHET-pecypce akumara ropoja
AKTOO€ 1ociie ero opHUIMaIbHOTO Oy OTHMKOBAHHMS.

4. KoHTpOJIb 3a UCITOJTHEHUEM HACTOSIIETO TOCTAHOBJIEHUS BO3JI0KHUTh HA KYPUPYIOLIETO
3aMeCTUTeNs akuMa ropoja AkTooe.

5. Hacrosimiee moctaHoBlieHHE BBOJAUTCS B JCHCTBUE CO AHS €0 MEPBOTO 0UIIUATBEHOTO
OmyOJIMKOBAHUS.

AKHM ropoza A. beker

[puokeHne K IOCTAHOBJICHUIO
akuMmaTa ropojaa AkTooe
oT 4 mas 2024 roga Ne 2446

[Ipunoxenue K MOCTAaHOBIECHUIO
akrMaTa ropoaa AKTooOe
ot 26 uronst 2022 roga Ne 4154

IIpaBuia mpemocTaBieHHs KOMMYHAJIBHEIX YCIYT B ropoaa AxTo0e
I'maBa 1. O6mue monoxeHus

1. HacTosiue npaBuia npeJocTaBIeHUs] KOMMYHaIbHBIX YCIYT B ropoae AKToOe (Janee
— IIpaBuia) pa3paboTaHbl B COOTBETCTBUM € MOANMYHKTOM 16) myHkra 2 cratbu 10-3 3akoHa



PecnyOnuku Kazaxcran "O >KMIMIIHBIX OTHOIMIEHUSIX'", a Takxke THUMOBBIMHU TpaBUIIAMH
MPEJOCTaBICHUSI KOMMYHAJBHBIX YCIYT, YTBEPXKICHHBIMU MPUKA30M HCIOIHSIOIIETO
o0si3aaHOCTH MUHHUCTpa HWHAYCTpUH W UHPpACTpyKTypHOTO paszButus PecnyOinuku
Kazaxcran ot 29 anpens 2020 roga Ne 249 (3apeructpupoBan B PeecTpe rocyaapcTBeHHON
pErucTpalii HOPMATUBHBIX MPaBOBBIX akTOB moa Ne 20542), ycTaHaBIMBAIOT MOPSIOK
NPEIOCTaBICHUS U OIJIaThl KOMMYHAJIbHBIX YCIIYT.

2. B HacTosimux [IpaBunax ucnob3yrTCs CIEIYIONIME OCHOBHBIE TOHATHS:

1) enuHbIN TIATEXKHBIA TOKYMEHT — 3TO (pOpMa IJIATEKHOTO JIOKYMEHTA ISl OTUIAThI
KOMMYHQJIbHBIX U JAPYTHX JTONOJHUTEIBHBIX YCIyT 00ECIEeYUBAIOMIMNX KU3ZHEACATEIbHOCTD
noTpeOuTeNs;

2) razocHa0XKeHHe — JACSITeIbHOCTD B c(hepe MPOU3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
OPUPOJHOTO ra3a;

3) nmpubop yudera — TEXHUYECKOE YCTPOMCTBO, IPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa UHAMBUIAYAIbHOTO M (WUJK) OOIIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIIEMOM 3aKOHOAATENbCTBOM PecmyOinuku
Kazaxcran;

4) MOCTaBIIMK — IOpUAMYECKOE WU (HU3UYECKOE JIUI0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHa0xeHUe — NeATEIbHOCTh 110 TPOU3BOJICTBY, NEpeaayde, pacupeiesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTEIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yoIIHecs B HACEICHHBIX
MYHKTaX, B TOM YHUCII€ B PE3yJbTATE >XKU3HEACATEIbHOCTH YEJIOBEKA, a TAKKE OTXObI
MPOU3BOJICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy 0Opa30BaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEIOCTaBISIEMbIE TOTPEOUTEIIO, BKIKOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycOpoyaajieHne, o0caykuBaHue TudToB, s odecreueHrs 6€30macHbIX U KOM(OPTHBIX
yCJIOBUH TTPOKUBaHUS (MIpeObIBaHUS);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI U3 KBapTUP
, HEXKUJIBIX TTOMEIICHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBUAYAIBHOM (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAUTHCS B
WHIUBUTyaTbHOU (pa3/iebHON) COOCTBEHHOCTH M MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXWJIBIX TOMEIIEHUH, MapKOBOYHBIX MECT, KJAJOBOK Ha MpaBe OOIIeH J0JIeBOM
COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJCIUMbBINA 3€MEbHBIN yU4acTOK MO MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) IPUAOMOBOM 3€MEebHBIN YYacTOK;

9) obmree UMyIIECTBO 0OBEKTAa KOHAOMUHHYMA — YacTH 00beKTa KOHIOMUHUYMA (acaapl
, IOJTBE3/TbI, BECTUOIOH, XOJUIbI, KOPUAOPHI, IECTHUYHBIE MapIlU U JIECTHUYHBIE TUIOMIAIKH,
TU(THI, KPBIIIM, YEpIaKUd, TEXHUYECKHE ITaXH, MOJBAJIbI, OOIIEAOMOBBIE WHXKEHEPHBIE



CUCTEMBI M 00OpyJOBaHUE, AOOHEHTCKHE MOYTOBbIE SIIUKHU, 3€MEIbHBIM Y4YacTOK MOA
MHOTOKBAapTUPHBIM >KWJIBIM JIOMOM U (WJIM) TPUIOMOBON 3€MEIbHBIA yYaCcTOK, 3JIEMEHTHI
0JIaroyCTpOICTBA U IPYroe UMYIIECTBO OOIIETO MOJIH30BaHUS), KPOME KBAPTHUP, HEKHIIBIX
NOMEILIEHU, TapKOBOYHBIX MECT, KJIaJ0BOK HAXOASAIIMXCA B MHAUBUAYAJIbHOU (pa3ieabHOM)
COOCTBEHHOCTH;

10) mudt — cranMOHAapHBIN T'PY30MOBEMHBIA MEXaHU3M MEPUOJANYECKOTO JNEHCTBUS,
MpeHa3HaYeHHas JI MoIbeMa U CIycKa Jro/iei U (Win) rpy30B B KaOWHE, NBUKYIIEICS MO
KECTKUM TMPSMOJMHEHHBIM HAIMPABIISAIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcnyxuBanue TUGPTOB — yCIyTra MO CEPBUCHOMY OOCITYKUBAHUIO JJIS TTOJACPIKAHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpU ero JKCIUTyaTallud B COOTBETCTBUM C
HOPMAaTUBHO — TEXHUYECKOW JIOKyMeHTanuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUN
3aBO/Ia-U3TOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM H JAEHCTBYIOIIMM HOpMam
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;

12) cyOBEeKT CEepBUCHOM NEATEIBHOCTU — (PU3UUYECKOE WM IOPUAMYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYrd MO COAEPKAHUIO OOIIEro MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMM 3aKJIFOUEHHOTO JOr0BOPA;

13) BomocHaOkeHKe — COBOKYITHOCTh MEPONPUATHIA, 00ecTieunBaroInX 3a00p, XpaHeHHe,
NOATOTOBKY, MO0Ja4y U pachpeleseHue BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTENSIM;

14) BomooTBeAeHHE — COBOKYMHOCTh MEPONPHUITUM, oOecmeunBaromux coOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl UYE€pE3 CHUCTEMBI BOJOOTBEACHUS B
BOJHBIE OOBEKTHI U (WIIN) HA pesibe) MECTHOCTH;

15) 3aka3uuk — pu3NUECKOE WK IOPUANUYECKOE JIULO, OCYIIECTBIISIONIEE eATEIbHOCTh B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rpagoCTPOUTEIBHON U CTPOUTEIBHON AEATEIBHOCTU. B 3aBUCUMOCTH OT LENEeN IeATENbHOCTH
3aKa34YMKOM MOTYT BBICTYIAaTh 3aKa3UMK-MHBECTOpP MpoeKTa (MporpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOUIITUK MO0 UX YITOJTHOMOYCHHBIC JIHIIA;

16) nnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs cUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBBbIE TpeOOBaHMS, MPETEH3MS) COCTABJICHHOE JJIsI OCYIIECTBICHHS OIUIATHl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
MIPOU3BOJIUTCS OIIATA;

17) TBepible OBITOBBIE OTXO/bl — KOMMYHAJIbHBIE OTXO/IbI B TBEPAOH (hopMme;

18) o00bekT wuHpoOpMaTH3anuu B cdepe KHUIUIHBIX OTHONICHUH U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHbIE HMHGOPMALMOHHBIE PECYPCHI,
MH(QOPMAITMOHHBIE CUCTEMBI B C(Pepe KUITUIIHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIHLHOTO
XO35IMCTBA;



19) 6piTOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeouTenen 0e3 1elell MCIoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JTaJIbHEUIIIEN X peaTu3alliu;

20) morpebutens — (PU3UUECKOE WM IOPUIUYECKOE JIUIIO, IMOJIb3YIOIIEECS WIIH
HaMepEBaIoIIeecs MOJIb30BaThCSI KOMMYHAJTbLHBIMH YCITyTaMU;

21) ynoJHOMOYEHHBI OpraH — IIEHTPAJIbHBIM HCIOJTHUTEIbHBIN OpraH,
OCYIIECTBISIONIMNA PYKOBOJCTBO M MEXOTPACICBYI0 KOOPAUHALMIO B chepe >KUIHUIIHBIX
OTHOLIEHUW U KUIUIIHO-KOMMYHAJIBHOTO XO35I1CTBA;

22) oO01ie0MOBBIE MH)KEHEPHBIE CHUCTEMBbI — CUCTEMBI XOJOJHOTO U TOPSYEro
BOJIOCHA0KEHHMSI, BOJAOOTBEACHHUS, TCIUIOCHAOKCHHMS, Ta30CHA0KEHHS, JICKTPOCHAOKEHUSI,
JTLIMOYIaJICHUSI, TTOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOXKAPHOT'O BOJOIPOBOIA,
TPY30BBIX M TACCAKUPCKUX JTUPTOB (MMOIHEMHUKOB), MyCOPOYIaJICHUS, KOHIUITUOHUPOBAHMSI
, BEHTWISLIMH, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIa00TOYHBIE UH)KEHEPHBIE CHUCTEMBI,
HaxXOJISIIIIHECs B MHOTOKBAPTHUPHOM JKHJIOM JOME 3a MpelellaMd WA BHYTPH KBapTHUPHI,
HEXHUJIOTO MOMEIIEHHUs, TAPKOBOYHOTO MECTa, KJIAJIOBKM M OOCIy>KMBarouue JBe (1Ba)
0oJiee KBapTUPBI, HEKUIIOTO MOMEIIIEHHS, TAPKOBOYHOTO MECTa, KJIaIOBKU;

23) snekTpocHabXeHue — JeATEeIbHOCTh MO MPOM3BOJICTBY, MEpeaadye U Mpoaaxe
MOTPEOUTEISIM JICKTPUIECKON SHEPTHUH.

I'naga 2. TIopsIoK H YCIOBHSA PENOCTABICHUAS KOMMYHAJIBHBIX YCIIYT

3. [IpenocraBieHre KOMMYHAJIBHBIX yCIYT TPOU3BOAUTCS Ha OCHOBAHUH JIOTOBOPA,
3aKTIOYEHHOTO MEX]y MOCTABIIUKOM U TOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM IMOPSAKE 3aKII0YaTh I0rOBOpa Ha Ka)IbIH BUJ YCIYT.

[Topsimok omiarsl 3a KOMMYHaJIbHbBIE YCIYTH, MOTPEOJICHHBIE HA CO/IEpKaHuE OOIIEro
MMYIIEeCTBa 00BEKTAa KOHJOMUHIYMA PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka34yuk MHOTOKBApTUPHOIO KUJIOTO JIoMa (KOMIUIEKCA) Mocie cauyu oObeKTa B
AKCIUTyaTaIuio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MMOMEIIEHNUH, TMOJATOTABINBACT MPOCKTHI JOTOBOPOB MEXIy COOCTBEHHHKAMH >KHIIBIX H
HEXWJIBIX TTIOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIIbIH BUJ YCIIYT) IS
MOCJIEAYIOMIETr0 UX 3aKI0YeHUs (TOMUCaAHNS).

4. ITo KOMMyHaJIBbHBIM YCIyTaM 4epe3 MPUCOSANHUTENBHYIO CETh MEXK Ty TIOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS UHAUBUAYAJIbHbBIE U (WIIK) MyOJIUYHBIC
JIOTOBOPa B COOTBETCTBUU C 3aKOHOIATENIbCTBOM PecmyOnuku KazaxcraHn.

OO0benuHeHns COOCTBEHHUKOB HMYIIECTBA WJIM MPOCTHIE TOBAPHUIIECTBA, HIIH
VIPABJISIIONIAE MHOTOKBAPTHUPHBIM JKWJIBIM JIOMOM, HWJIM YIIPABJISIONMIHNE KOMITAHUU
3aKJTI0YAIOT JOTOBOPA COTPYIHUYECTBA C MTOCTABIIMKAMHA KOMMYHAIBHBIX YCIYT (HA KaXKIIbIH
BUJ| YCITYTH).

OObenuHeHUss COOCTBEHHMKOB HMMYIIECTBA WJM MPOCThIE TOBAPHUILECTBA, WU
YOPaBISIONIME MHOTOKBAPTHUPHBIM SKHJIBIM JIOMOM, WJIM YIPAaBISIONIUE KOMIIAHUHU



3aKJII0YAIOT JIOTOBOpa COTPYAHHMYECTBA € CYOBEKTaMH CEpPBUCHON JE€ATEIbHOCTH Ha
coJiep>KaHue O0IIero UMyIECTBa 00bEKTa KOHIOMUHUYMA.

[Ipy HEmocpeaCTBEHHOM COBMECTHOM YIIPAaBJIEHUH JOTOBOpa COTPYIHHYECTBA
3aKJTIOYAIOTCS MEXAY OpraHu3alUsIMHU, MPEIOCTaBISIONIMMUA KOMMYHAJIbHbIE YCIYTHM Ha
colepkaHue O0OIIero MMyIIecTBa OOBEKTa KOHIAOMHUHHYMa M BCEMH COOCTBEHHUKAMH
KBapTHUpP, HEXKHWIBIX MMOMEIIEHUN MU C OOJIBIIMHCTBOM COOCTBEHHHUKOB KBApTUP, HEKHIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEXKUIBIX MOMEUICHUU BBICTYNAIOT B
KAaueCTBE OJHOW CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNE KOMMYHAJIbHBIX
YCIAyr HE MOXET NPOTUBOPEUYUTH JACHCTBYIOIIEMY 3aKOHOAATEIbCTBY W CUMTAETCS
3aKJIIOYEHHBIM HAa HEONPENENICHHbIH CPOK, €ClId MHOE HE NPEeAyCMOTPEHO COTJIAllEHUEM
CTOpOH.

5. KoMMyHanbHbIE YCIYTH MPEJOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
Npe1yCMOTPEHHBIMU HallMOHAJIbHBIMH, rocyJapCTBEHHBIMU CTaHJapTaMu,
CAaHUTAPHO-AMUJIEMHOJIIOTUYECKUMHU TPEOOBAaHUAMH, TEXHUYECKHUMHU pETrIAMEHTAMH H
PEryIUpPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMHU B COOTBETCTBYIOILIUX cepax.

6. [ToTpeOuTenbCKre CBOMCTBA U PEXKHUM MPETOCTABICHUS YCIYT:

1) TemocHaOXkeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMmu, ONpPEAEIISIIOIIUMMHU
TEMIIEPATypy BO3QyXa B KBAPTHUPAX, HEKWIBIX NOMELICHUSAX, a TAKKE TEMIIEPAaTypPHBIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) BAEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY JJIEKTPUUYECKOW 3HEPIHH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUECHHE
roja;

3) XOJIOAHOIO U TOPSIYEro BOAOCHA0KEHUS — B COOTBETCTBUU KaUeCTBY I10/1aBA€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTenbcTBOM Pecnyonuku KazaxcraH, caHUTapHBIMU IIpaBUIaMHu U
roCyAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHE F0/1a;

4) BogooTBeJeHUSI — OOecleyeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0/1a;

5) razocHaGXXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAaHOBICHHBIMU
3aKoHoAaTenbCcTBOM PecnyOnuku Ka3axcTaH M B MOJHOM 00BEME, yCTAaHOBIECHHBIMU
JIOTOBOPAMH;

6) oOciykuBaHUs JTU(PTOB — B COOTBETCTBUU C TPEOOBAHUSMH MPOMBIILIEHHON
6e3onacHoctu audToB U Harmonansuoro crangaptra CT PK 3305-2018 "JIudtel, ackanatops
, TPABOJIATOPHI U MOJBEMHUKH JIJISl JIUL C OTPAHUYEHHBIMH BO3MOKHOCTSAMU "TpeboBaHus K
IIOCTaBKE, MOHTAXKY M 3KCIUTyaTallMU'" — KPYIJIOCYTOYHO B TEYEHHUE I0Jla WJIK HA OCHOBAaHUU
JIOTOBOPA;

7) cO0p ¥ BBIBO3 TBEPHABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHUH C
CaHUTAPHO-AMUAEMHUOJIOTUYECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
VCITOJIHUTEIIbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0IOBOPaM.



I'naBa 3. Ilopanok perynpoBaHHA Mponecca NOIb30BAHUA U IIPEIOCTaBIICHHA KOMMYHAIbHBIX
ycayr

7. llpenacenarens o0beAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUIIECTBA JUOO YHPABISIOMIMN MHOTOKBAPTUPHBIM KUJIBIM JOMOM WIIH
YIpaBISIONIas KOMIIAHHS Ui COJACPKaHWS B HAICKAINEM TEXHUYECKOM COCTOSHUHM W
oOecrieyeHUU 0€30MaCHOCTH OOIEAOMOBBIX MHXEHEPHBIX CUCTEM U 000PYIOBAaHUH, a TAKKE
MPUOOPOB ydeTa, SIBISIONIUXCS OOIMM MMYIIECTBOM O0BEKTa KOHAOMHHHYMA, 3aKIIF0YacT
JI0OTOBOpA € CyOBEKTOM CEPBUCHOM €SI TEILHOCTH.

Br160p CyOBEKTOB CEPBUCHOM JIEATESILHOCTH OCYIIECTBISICTCSI COOCTBEHHUKAMU KBapTHD,
HEXWIBIX TIOMEIIEHUN Ha COOpaHuu TMOO COBETOM JIOMa MPHU YCIOBUH JIETIETUPOBAHUS TaKUX
MOJIHOMOYUU.

Ecnm goroBopa ¢ cyOBEKTOM CEPBHCHOU NESITEIHHOCTH OTCYTCTBYIOT, IIPEACEAATEINb
00beIMHEHNS COOCTBEHHUKOB UMYIIIECTBA WJIM JIOBEPEHHOE JIMIIO MPOCTOT0 TOBAPUILECTBA
00 yMIPAaBIISIFONTNI MHOTOKBAPTUPHBIM JKUJIBIM JJOMOM WJIU YIIPABJISIONIAs KOMITAHUS WA
BCE COOCTBEHHHUKHU KBAPTHUP, HEKUJIBIX MOMEIIEHUN, MPU HEMOCPECTBEHHOM COBMECTHOM
VIpaBICHUN OOECIEUYNBAIOT COJICPKAHUE B HANICKAIMIEM TEXHHYECKOM COCTOSHUHM W
0e30macHOCTh O0IIETOMOBBIX HHKEHEPHBIX CUCTEM, a TaKKe OOIIeIOMOBBIX MPUOOPOB yUeTa

8. B cimyuasx, korna aboHEHTOM (TOTpeOUTENeM) MO JOTOBOPY IHEPTOCHAOKECHUS
BBICTYIIACT IPAKIAHIH, UCIIOJIB3YIONIUN YHEPTHIO JIJIs1 OBITOBOTO MOTPEOIeHNUs, 00S3aHHOCTh
oOecrieuynBaTh HAJJIS)KAIIEEe TEXHUIECKOE COCTOSTHHAE U 0€30MaCHOCTh IHEPTETUICCKUX CETEH,
a Takke MpUOOPOB ydeTa MOTPeOJCHUsS DHEPrUU BO3JIaraeTcs Ha SHEProCHAOKAIOIIYIO
OpraHU3aINIo, €CITM MHOE HE YCTAaHOBJICHO 3aKOHOIATEIIBHBIMUA aKTaMH.

9. llpeacenarens 00bEAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIMOO YHPABISIOMNA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBJistonas KOMIaHusi, MO0 BCE COOCTBEHHUKHU KBApPTHUP, HEXKHUIIBIX MOMEIICHHUH, MPU
HEIOCPEICTBEHHOM COBMECTHOM YIIPaBJICHUH, a TaK)Ke CyObEeKT CEPBUCHOM NIEATEILHOCTH,
o0ecIeunBarONIINA coiepkaHne 00IIero MMyIecTBa 00heKTa KOHIOMUHAYMA Ha OCHOBAaHUU
3aKJIFOYEHHOT'O JOTOBOpa OO0ECIEYHBAIOT OECTPENMATCTBEHHBIN TOCTYI TOCTaBIIHKA, €ro
MpeACTaBUTENIed K OOIEeIOMOBBIM WHKXEHEPHBIM CHUCTEMaM, K MpUOOpaM ydeTa, MecTaMm
pa3MeNIeHNs U CKIaJUPOBAHUS KOMMYHAIIBHBIX OTXOJIOB.

10. Hamnexariee TEXHUYECKOE COCTOSHUE, COOJIFOJCHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKAa 0€30MacHOCTH MPHU TOJIb30BAHHUH
TpyOOIIPOBOIaMU BOJOCHA0KEHUS M BOJOOTBEICHHUS, JICKTPOIIPOBOIKAMH, dICKTPUICCKAM
obopynoBaHueM, OBITOBRIMU OaljlOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opymoBaHuEM, TPUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBEHHO B KIIIUIIE, KBAPTHUPE U
HEXWJIBIX TIOMEIIEHUX 00eCIIeYnBaeTCs MOTPEOUTEIEM.



11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOOoBaHUN Oe30TacHOM
AKCILTyaTallMK Ta30M0TPEOIISIONIMX CUCTEM U Fa30BOI0 000PYA0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejesiax rpaHull HACEJIECHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u obecneunBath
JIOCTYII TIOCTABIIIMKA WM €ro MpeACTaBUTEeNeH K mpudopaM ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBumk mpuoOpeTaeT W yCTaHABIMBAET MOTPEOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
MPUEMKH U BBOJIa OOBEKTOB CTPOUTEIHCTBA B IKCILIyaTaIyio, JTUOO CaMOCTOSITEIHHOMN
YCTaHOBKHU MOTPEOUTEIIEM.

14. Ilpeacenarens oObeAMHEHUS] COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
yIpaBJISIIONIasi KOMMNaHus JMOO BCE COOCTBEHHUKHU KBApPTUP, HEKWUIIBIX MOMEIICHUH, TTPU
HETMOCPEJACTBEHHOM COBMECTHOM YTMPABJICHUU OPTraHU30BBIBAET PA0OTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIAMU
MOJITOTOBKM M TMPOBEJICHUS OTOMUTEIBHOIO CE30HA, YTBEPKIACHHBIMU MECTHBIMU
peJACTaBUTEIbHBIMA OpraHaMH B COOTBETCTBUU C MOAMYHKTOM 4-1) myHkrta 1 crtathu 6
3akona PecnyOmnku Kazaxctan "O MeCTHOM TOCYIapCTBEHHOM YIPAaBIEHUH U
camoynpanieHuu B Pecriyonnke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHINECTBA, JIMOO YHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yOpaBiIsAIoNas KOMIAHUsl IPUHUMAET COOOIIEHHsSI NOTpeOuTenell cOOCTBEHHUKOB KBapTHP,
HEXHUJIBIX MOMENIEHUN 0 (aKTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KauecTBa U (UJIM) ¢ EepepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY TaKOTo (aKkTa C COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAESIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M NOTPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAJIbHBIX YCIYT:

M0 BOJOCHAOXKEHUIO U (MJIM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOZI0OCHAOKEHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEH (OTBETCTBEHHOCTH 3a
MX 3KCIUTyaTalrIo), yCTAHABIMBAEMOE COTJIAIIEHUEM CTOPOH.

[Ipr OTCYyTCTBMM TaKOro COTJallleHUs TpaHHUIAa pa3zjielia IKCITyaTallHOHHOU
OTBETCTBEHHOCTH YCTAaHABJIMBAETCA 10 TPaHUIIE pa3jesa 0amaHCOBON MPUHAIICKHOCTH.

['panuneii pasena 3KCIUIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMUHUYMA
SIBJISIFOTCSL:



0 BOJOCHA0XEHUIO — pa3JeuTeNbHbIH (ilaHel] mepBOM 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEIUHEHUS K CETSM BOJOOTBEICHUS
HACEJICHHOTO MyHKTA;

M0 TEIJIOCHA0XKEHUIO — OMPEENSIETCS MO MEePBOMY pa3AeinuTeabHOMY (GIaHIly WIH
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPAaBJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUu;

0 3JIEKTPOCHAOKEHUIO — 3a CO/epkKaHUe, OOCIyKUBAHUE U TEXHUUECKOE COCTOSHUE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIEHUU — HA KOHTAKTaX MOJKIHOYEHUS NUTAOIIECH JTUHUU Ha
MPOXOJIHBIX UJIM KOHEYHBIX U30JISITOPaX, YCTAHOBICHHBIX HA OMOPE;

2) pu KabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB IMHUTAIOIIETO
Ka0eJsi Ha BBOJIE B 3/1aHHE.

17. B caydasx HEHCHOJHEHHUS WIM HEHAJJIEKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOoaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciiyyae HacTymiieHUss OOCTOSITENILCTB HEMPEOIOJIMMON CUITBI (CTUXUIHOE OeCTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JECUCTBUI, 3a0aCTOBOK, HEHCIIOJHEHUE WJIM HEHAJJIeXkKAIlee HCIIOIHEHUE
YCIJIOBUI I0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPakJaHCKUM 3aKoHOaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIINATLHOCTh MEPCOHANBHBIX JIAHHBIX O MOTPEOUTENAX
BO3JIaraeTcsi B COOTBETCTBUM ¢ 3akoHOM Pecny6nuku Kazaxcran "O nepcoHaabHBIX TaHHBIX
U uX 3amure".

20. [TotpebuTens:

1) mosmydyaeT KOMMyHaJIbHbIE YCIYTH YCTaHOBJIEHHOI'O KauecTBa, O€30MacHBIX ISl €T
KU3HU U 3]I0POBbsI, HE IPUUMHSIONINX BPela €ro UMYIIECTBY;

2) monydaeT MH()OPMANHMIO O TOPSIKE YCTaHOBJICHUS IeH (Tapu]oB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJJOCTATKOB B IPEJIOCTABICHUN KOMMYHAJIBHBIX YCIIYT, & TAKK€ BO3MEILIECHHS MOPAIbHOIO
Bpea;

4) TpeOyeT OT MOoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyryu Mo CHA0KEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued MW BOJOHM M BO3MEUIEHHUS pealbHOro yuiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHH C YCIOBUSMU JOTOBOPA;



5) ucmnoyib3yeT PHEPTUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPU YCIOBUHU
CBOEBPEMEHHOM OTUIaThl U HE MPEBBIMICHUS MOITHOCTH, Pa3pEIICHHON ISl TPUCOCAMHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSIeT SHEProcHA0XKAIOIYI0 OpraHU3aIMIo B MOPSIKE, YCTaHOBJICHHOM B [IpaBunmax
opraHu3anuy U PyHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJICKTPUYECCKON SHEPTUH, a TAKKe
NPeIOCTaBICHUS YCIyT Ha JAHHOM PhIHKE, YTBEPKIEHHBIX MPUKa30M MHUHHCTpA SHEPTETUKH
PecnyOonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM yuciae myTeM Mojaadu
3asBJICHUS 4Yepe3 OOBEeKThl WH(pOpMaTH3alMUu B chepe JKWIMIIHBIX OTHOIICHUU H
KUITUITHO-KOMMYHAJIBHOTO XO035MCTBA.

7) obecreunBaeT JOCTYI MPEICTaBUTENEH MOCTAaBIIMKA ISl YCTPAaHEHUs aBapwid,
MIPOBEPKU MPUOOPOB yUueTa, U CHIATHS MOKa3aHUM MPUOOPOB yueTa U KOHTPOJIS;

8) npu pazaeabHOM cOOpe KOMMYHAIbHBIX OTXOJI0OB, B 3aBUCUMOCTH OT THUIIA U COCTAaBa,
OCYILIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M JAPYrue eMKOCTH, MPEAYCMOTPEHHBIE s
OMPEICICHHBIX BUJIOB OTXO/IOB;

21. ITocTtaBuuk:

1) ocymiecTBisi€T KOHTPOJb MOTPEOJICHHS U OIUIATHI 3a MPEIOCTABICHHBIE KOMMYHAIbHbIE
YCIYTH;

2) eXXEeMECSYHO MPEAbSBISET MIATEAKHBIN JOKYMEHT B OyMa)KHOM WJIU AJICKTPOHHOM BHU/IE
3a OTpeOJIEHHbIE YCIYTH MOTPEOUTEI0, B TOM YHCIIE Yepe3 TPEThUX JIUI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKThI MH(MOpPMATU3AIMHU B cPepe >KIIHUIIHBIX OTHOUIEHUN U
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

3) undopmupyet moTpeduTenss o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEIOCTaBICHUS YCIYT, UX MOTPEOUTENILCKUX CBOMCTBAX, ajpeca U HoMepa TeleoHOB
JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYEPCKON CITY>KOBI MOCTaBIIUKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHeT 1ub0 uepe3 00beKThl HH(pOpMATU3ALNK B
chepe XKIWINIIHBIX OTHOMICHUH ¥ >KUJIUITHO-KOMMYHAIBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSIBICHUM, PACIIOJI0KEHHBIX B MOMEILCHUHU MOCTABIIMKA B MECTE, IOCTYITHOM ISl BCEX
MOTpeoUTENE;

4) npenocrapisieT MHOOPMAILMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJBHBIX YCIYT €KEMECSIUYHO uepe3 00beKThl UHGOPMATHU3AIUU B
chepe OKWIMIIHBIX OTHOWMIEHUNW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fCTBa IS
LHEHTPAIU30BaHHOTO cOOpa, aHaidu3a W XpaHEeHUs, OOEeCHeYeHHUs COXPAHHOCTU U
KOH(DUICHIIMATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpCOB B IENAX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMmartuzauuu B cdepe KUIMUIIHBIX OTHOIIEHUH W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akio4aeT ¢ norpeduresneM MHAWBUAYyaIbHbIE W (WIW) MyOJMYHBIE JOTOBOpa Ha
K&l BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;



6) MPEeIOCTABISICT IMOTPEOUTENI0 KOMMYHAJIbHBIC YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJapCTBEHHBIM CTaHJAapTaM, CAHUTAPHO-IITHICMHUOJIOTHYSCKUM
TpeOOBaHUSIM, TEXHUYCCKUM perilaMEHTaMH M HOPMAaTHBHBIM ITPAaBOBBIM aKTaM;

7) B TeUCHHE TpeX KaJICHMAPHBIX JTHCH CO JHS MOJAauYd 3asBJICHUS MOTPEOHUTEIEM O
CHW)KCHUM KaueCTBa YCIYTH MPUHATH BCE MEPHI IO BOCCTAHOBJICHUIO KAYECTBA U BHITIOJHUTH
nepepacuer;

8) He OTKa3bIBaCT B MPEIOCTABICHUU KOMMYHAJIBHBIX YCIyT WJIW OTPaHUYHUBACT
MOTPEOUTEINS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TPEOOBaHMIMA
JAPYTUMHU TTOTPEOUTEISIMH, a TAKXKE IO PUYUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOIATEIIHCTBOM
Pecniybnuku Kazaxcran;

9) He B3UMaeT ¢ MOTPEOUTEISI IOTIOJIHATEILHYIO TIJIATy 3a YHEPTHIO U BOJY, OTITYIIICHHYIO
C TIOBBIIIICHHBIMU TTapaMeTPaMH;

I'maBa 4. Ilopsnok pacdeTa U OIIaThl KOMMYHAIBHBEIX YCIyT

22. IloTpeOutenb MPOU3BOAUT OIJIATY 32 KOMMYHaJIbHBIE YCIYTH MO €IUHOMY
IUTATEKHOMY JIOKYMEHTY 10 (hOpME COTIACHO MPHIIOKEHUIO K HACTOSIIUM TIPABUIIAM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBISIOTCS Ye€pe3 COOCTBEHHbBIE
KacChl MOCTaBUIMKOB U (WJIM) OaHKKM BTOPOTO YPOBHS U OpraHU3allid, OCYIIECTBISAIOIINE
OT/IEJIbHbIE BUJIbI OAHKOBCKUX ONEpanuid, MHTEPHET-PECYypChbl WM TEPMHUHAIbI, a MpU
HEOOXOMMOCTH — Yepe3 MJIATeKHBIX areHTOB U (WJIN) TUIaTEKHbIE OPTaHU3ALINH.

24. Cpoku OIuUIaThl 32 KOMMYHaJIbHBIE YCIYTH OMPEACIISIOTCSA 3aKOHOIATEILCTBOM WIIH
JOTOBOPOM MEX1y MOTPEOUTENEM U TTOCTABLIUKOM.

25. Castre nmoka3anuii mpuOopoB yuera mpou3BoauTcs ¢ 20 mo 30 4uciao exeMecsdIHo
MOCTaBUIMKOM HJIM €r0 MPEACTABUTENEM IPHU NPEABSIBICHUU CIY>KEOHOTO YAOCTOBEPEHUS,
100 Yepe3 yCTpONCTBA TUCTAHIITMOHHOM TIepe1aun TaHHbBIX.

26. Ilepenaua mokazaHui NPUOOPOB yueTa MOTPEOUTETIEM OCYIIECCTBISIETCS
CaMOCTOSITEIBHO B COOTBETCTBUU C YCJIOBHUSMM 3aKJIIOUEHHOI'O JIOrOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOMHET noTpedurenss 00beKkTa MHPOopMaTU3aluu B chepe KUIUIIHBIX OTHOLIEHUN
Y KUIUIIHO-KOMMYHAJIbHOTO X0351CTBA, MOOMIBHOE PHIIOKEHUE UM UHTEPHET CTPAHUILIBI
oObekTa uHpopMaTU3alMKU B chepe KUITUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
XO03SIICTBA B COOTBETCTBMM C HpaBWwiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takke
[EHTPAIM30BAHHOTO cOOpa M XpaHeHUs] HHPOPMAIIMHU B DJIEKTPOHHON (OpMe, B TOM YHUCIIE
(GYHKIIMOHUMPOBAaHUS OOBEKTOB HMH(MOpMaTH3alMU B c(epe >KWIMIIHBIX OTHOIICHUH H
KUINITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KIA€MOI'0 YIOJHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU C¢ moamyHKToM 10-24) crtateu 10-2 3akona Pecny6nuku Kaszaxcran "O
JKWJIMIIHBIX OTHOLIEHUX" .

27. O6beM TOTPeOJICHHBIX YCIYT MO 3JICKTPOCHAOXKEHUIO, TEIIOCHA0KEHUIO,
BOJOCHA0XCHHUIO U BOJOOTBEACHUIO MOTPEOJICHHBIX, HA COJEp)KaHUE OOIIEer0 MMYIIEeCTBA
00BbEKTa KOHJIOMUHUYMA, OTIPEIEISETCS HA OCHOBAaHUU MOKa3aHUil 00LIeJOMOBBIX MTPUOOPOB



y4eTa, a MpH HUX BPEMEHHOM OTCYTCTBHUM — IO YCTAaHOBJIEHHON MOIIHOCTH 10O B
COOTBETCTBHUHM C MTOCTAHOBJIICHHEM akuMaTta AKTIOOMHCKOM obnactu ot 1 ¢deBpans 2017 roga
Ne 16 "OO6 yTBepkaeHUH HOPM MOTPEOJIEHUS KOMMYHAIBHBIX YCIYT MO Ta30CHA0KEHUIO,
AJIEKTPOCHAOKEHUIO, BOJIOCHA0KEHUIO, BOJOOTBEACHUI0 M TEIUIOCHAOXKECHUIO IS
norpeduteneid, He UMEKIMUX NpubOpoB ydera B AKTIOOMHCKOW obOnactu (
3aperucTpupoBaHHoe B PeecTpe rocynapCcTBEHHOW pEerucTpalid HOPMATUBHBIX MPABOBBIX
akToB Ne 110270).

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbI pa3jelia
710 MeCTa YCTAaHOBKH MPUOOPOB y4deTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIEIbIly, HA
OalaHce KOTOPOro HAXOUTCS YKa3aHHBIM Y4aCTOK CETH.

29. PemieHns mo BOIpoOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIIoco0a OIIATHI 3a
oOcny>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
MTOMEIICHUM.

30. Bompoc omaThl KOMMYHaJbHBIX YCIYT 3a cOJAep)kKaHue OOIIero MMYyIlecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa 4Yepe3 mpeiacenaresiss oObeIMHEHUs] COOCTBEHHHKOB
MMYIIECTBA WJIM JOBEPEHHOTO JIMIla MPOCTOT0 TOBAPHUILECTBA JHOO YMIPABISIOIIETO
MHOTOKBAapPTUPHBIM JKIJIBIM JOMOM FJIM YIPAaBISIIOMIEH KOMIAHUEH WM HaMpSIMYIO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXXHJIBIX TIOMEIIEHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEOUTENEM, perialTcsa B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.

I'naBa 5. ITopsamok pa3pemenns pa3HOIIaCHH

32. BpeMms mnpekpaiieHuss NpeJoCTaBICHHS KOMMYHAJIBHBIX YCIYI, a TakKxXe
HECOOTBETCTBHMSI HMX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJapTaMU, CAHUTAPHO-3IUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) yKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CIyKObI
MOCTAaBIIMKA C TIOCJIENYIOmeH OTMETKOM O BpeMeHH (Jare, 4yace) BO300OHOBICHHS
KOMMYHaJIbHBIX YCIIYT'M HaJUIEKaIlero KauecTBa.

33. Ilpu HemoylyYeHUH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUUM KOMMYHAIbHBIX YCIyT
HEHaJJIeKaIero KayecTBa WM HE B MOJHOM 00bEeME NOTpeOuTENb H3BEHlaeT 00 3TOM
MOCTaBUIMKA JINYHO (3aBKOM) MJIM AJEKTPOHHO MOCPEACTBOM O0OBEKTOB MH(OPMATU3ALIUU B
cepe KUIHNIIHBIX OTHOIICHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X0341iCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMuIuu Jidla, IeperaBiiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadayla YXYAIICHUS KadecTBa (



OTCYTCTBHSI) KOMMYHAIIBHBIX YCIYT, XapaKkTep YXYyIIIEHUS U HEOOXOAUMOCTh MPUCYTCTBHUS
MpeACTaBUTEN MOCTaBUIMKA (€CM yXyJIIeHUE KayecTBa KOMMYHAJbHBIX YCIYyI WU €€
IpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpalieH! NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpallK €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALMOHHBIM HOMEp, JaTa M BpeMs IOJA4Yd 3asBKH,
POCIIUCH NMPUHSBUIETO €€ MPEICTaBUTENS TOCTABIIUKA.

[TocTaBUMK cBepsieT OTMETKH B XKypHajie 00 OTKIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIbHBIX YCIIYT OT HOPMBbI, YKa3aHHOH B 3asiBKe (TenaedoHOorpamMme), ¥ Py OTCYTCTBUH
Pa3HOIIIaCHU BBIMIOJIHSIET MEePepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEAOCTABICHUS] KOMMYHAIIbHBIX
YCIIYT WJIA TIPEAOCTABICHUSI KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPABE
COCTaBUTH AKT U MMUCbMEHHOE 3asIBJICHUE, I/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUS) UM HEKaueCTBEHHOU
€€ NOCTaBKH;

2) xapakTep yXyIIIeHUs] KaYeCTBa KOMMYHAJIbHBIX YCIYT;

3) BpeMsi o/1auu 3asiBKU U €€ PEruCTPalMOHHBII HOMED (I10 KypHAITy TOCTABILHKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allly €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu npokuBaHuM NMOTPEOUTENSI B MHOTOKBAPTUPHOM KUJIOM JOME 3asiBJICHUE U aAKT
MOJANKCHIBAETCS MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM YHCJIE: YWICHOM COBETA JI0Ma
, TpeacenareseM OOBEIUHEHHUS COOCTBEHHUKOB HMMYIIECTBA MIJIM JOBEPEHHBIM JIMIIOM
MIPOCTOr0 TOBAPHUIIECTBA JUOO YNPABISIOIMM MHOTOKBAPTUPHBIM SKHIIBIM JJOMOM WIIH
YIpaBJISAIoNed KOMITaHUEH MO0 BCeMH COOCTBEHHMKAMU KBAapTHUP, HEKUJIBIX MTOMEIICHUH,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIPABJICHUH U HAIIPABJISETCS TOCTABIIMKY.

[Ipu nmpoXxuBaHUU MOTPEOUTENS B MHIUBUIYATBHOM KUJIOM JOME 3asBJICHHUE U aKT
MOANMUCHIBACTCS TOTPEOUTEIIEM.

B ciyyae He yperynupoBaHHs cropa MO COIJIaCOBAHUIO CTOPOH, MOTPEOUTEIND
oOpartaercs B Cy/I.

35. Hapyuienusi, nonyunieHHble MOTPEOUTENEM MPHU MOJI30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTABUTENEH TMOCTaBIIMKA U
NOTPEOUTENS B ABYX IK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYaEeTCs HOTPEOUTEIIO.

AKT cuuTaeTcsi IeUCTBUTENbHBIM M MPU OTKa3e MOTPEOUTENs OT MOANHUCH, HO MpPH
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEN U3 HE MEHEE TPEX YEJIOBEK:

IpeACTaBUTENAMH TOCTaBUIMKA, COBETa JoMa U mpeiaceaaTeneM OObeIUHEHUS
COOCTBEHHHKOB MMYIIECTBA WJIM JOBEPEHHBIM JHIOM MPOCTOr0 TOBAPHUIIECTBA JHOO
YIPAaBIISIIOIIMM MHOTOKBAPTUPHBIM JKHJIBIM JJOMOM WJIM MHPEACTABUTEIEM YyIpaBIsSIOUICH
KOMIIaHUEH TP MPOKUBAHUU OTPEOUTENSI B MHOTOKBAPTUPHOM KUJIOM JIOME;



IPU YYaCTUU JBYX KUJIBIIOB, IPOKUBAIOIIUX B OJIM3IEKAIMX UHANBUTYAIbHBIX XKUJIBIX
JoMax C MPUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALMN HAPYILIEHUS, NPU
POXKUBAHUH MOTPEOUTENS B MHANBUIYAIBHOM KUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIMK OMPEEsAeT KOIMYECTBO HEIOYUTEHHONW YHEPTUH,
BOJBI U Ta3a HAIPAaBIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHUEM CYMMBI
JOIIaThI.

B cnyuae He yperynupoBaHus CIOpa 0 COTJIACOBAHMIO CTOPOH 10 UCTEUYEHUU TPUALATH
KQJICH/IApHBIX JIHEW MOCTaBIIMK NEpeAacT HCK B CyJ O B3bICKAHMHM C MOTpPEOUTENs
MPEAbIBICHHON CYyMMBI.

I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

37. IlpaBuia npeaocTaBieHUs KOMMYHAJbHBIX YCIYT, pa3padaThIBalOTCS MECTHBIMU
HCMOJIHUTENbHBIMUA OpraHaMM Ha OCHOBE HacTodmux [IpaBuil ¢ ydyeToM NPHUPOJHBIX,
KJIMMAaTHYE€CKUX, TE€OJIOTUUYECKHX, THAPOTCOJIOTHUYECKUX U CEHCMHYECKUX (HaKTOpOB
HACEJICHHOI0 MyHKTa U MPU HEOOXOJUMOCTH AOMOJHSIOTCS WHBIMU TOJOXKEHUSIMU, HE
IPOTHBOPEUAIIUMH JICUCTBYIOIIEMY 3aKoHOAaTeNbCTBY PecyOnuku Kazaxcran.

38. Bompocsl B cepe npenocTaBieHrss KOMMYHaIbHBIX YCIYT HE YpEryJIupOBaHHBIC
Hactosmumu [IpaBuiiaMu, peryIupyroTcs HHBIMH 3aKOHOIATEIbHBIMU akTaMu PecrmyOnuku
KazaxcraHs.

Kpome nacrtosmux IlpaBun mocTaBIIMKH M TOTPEOHTEIH PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMHU, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU DHEPTETUKH,
TeII0-, BOJAOCHAOKEHUsI, BOJOOTBEICHHMS, Ta30CHA0KEeHUsA, cOOpa, BBIBO3a, yTHJIM3AIIWU,
nepepaboTKU U 3aXOPOHEHUS TBEP/IBIX OBITOBBIX OTX0JI0B, 0OCITYKUBaHUS JTU(DTOB.
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