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06 yrBepxnennu [Ipasmin npegocTaBiieHHss KOMMYHAIBHBIX YCIYT IIO TOPOAY
Ycre-KameHoropeky

[TocTanoBnenue akumara ropoja ¥Ycrb-Kamenoropcka Boctouno-Kazaxcranckoi obnactu ot
4 mas 2023 roma Ne 1436
B cootBerctBUM ¢ moanyHkToMm 16) ctatbu 10-3 3akona Pecniy6nuku Kazaxcran "O
AKUJTUITHBIX OTHOIICHUSX", MPUKA30M UCIIOJHSIONIETO 0043aHHOCTY MUHHUCTpa UHAYCTPUH U
uHdpacTpykrypHoro pazsutus Pecyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKICHUN TMEPEeUYHsT KOMMYHAJIbHBIX yCAyr W TUMOBBIX MHpaBWI MperOoCTaBICHUS
KOMMYHaJIbHBIX ycayr", akumat ropoja Y crb-Kamenoropcka [IOCTAHOBIIAET:
1. VtBepnuts [lpaBuna mnpeaocTaBieHUS KOMMYHAJIbHBIX YCIYT IO TOPOIY

VYerb-KaMeHoropeky coriacHO MPUIOKEHHUIO K HACTOSIIEMY TOCTAaHOBIICHHUIO.

2. KoHTpoJib 32 UCTIOJTHEHNWEM HACTOSIIETO MOCTAHOBIEHUS BO3JIOXKUTh Ha KYPUPYIOIIETO
3aMeCcTUTENS akuMa ropoga Y crb-KameHnoropcka.

3. Hacrosimiee moctaHoBI€HUE BBOAUTCS B ACHCTBUE MO UCTEUCHUU JCCITH KaJICHIapHBIX
JTHEH TOoCJIe IHS €ro MepBOro oPpuIMaIbHOro OMyoJIMKOBAHMUS.

Axnm ropoaa Ycrb-KameHoropcka 2K. Omap

[Ipunoxenne K MOCTAaHOBIECHUIO
aknmara ropoja Y crb-KameHnoropcka
oT 4 mas 2023 roma Ne 1436

IIpaBuna npemocTaBiIeHHs KOMMYHAIBHBIX YCIyT IO ropoxy Y cTh-Kamenoropcky

CHocka. [IpaBuiia B peakiiuy MOCTAHOBJICHUSI akuMaTta ropoja Y cthb - Kamenoropcka
BocTtouno-Kazaxcranckoit obsactu ot 30.12.2025 Ne 4129 (BBoguTCsI B IEUCTBUE TTOCTE JTHS
€ro MepBoro oPpuIMaILHOIO OMyOJIMKOBAHUS).

1. Hacrosmue npaBuia mpeaoCcTaBiICHUs] KOMMYHalbHBIX ycnyr (manee—IIpaBuna)
pa3paboTaHbl B COOTBETCTBUU C MOANMYHKTOM 16) ctatbu 10-3 3akona PecnyOnuku
Kazaxcran "O >XWIHIIHBIX OTHOMICHUSX'", MPUKA30M HCIOJHSIONMETO OO0sS3aHHOCTH
MuHucTpa MHIYCTpUM U UHOpacTpyKTypHOTO pa3Butus PecnyOnuku Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO yTBepk A€HUU MEPEUHsT KOMMYHAIbHBIX YCAYr U THIOBBIX
MpaBWJI TMPEAOCTABICHUS KOMMYHAJIbHBIX YCIYr" W YCTAHaBJIMBAKOT MOPAMIOK,
MIPEOCTABICHUS U OIJIaThl KOMMYHAJIbHBIX YCITYT.

2. B nacrosimux I[TpaBunax ucnonb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSATHUSA:

1) equHbIi MIATEXKHBIA JOKYMEHT — JOKYMEHT, COCTaBJIECHHBIA Ha OyMa)KHOM HOCHUTEJIE
60 chopMUPOBAHHBIN B 3JIEKTPOHHON (OpME, HA OCHOBAHUU WJIU C MIOMOIIBI0O KOTOPOTO
OCYILECTBIISIIOTCS IJIaTeX M (WUJIM) MEepeBOJ JEHEr, COCTABJICHHBIM ISl OCYIIECTBICHMUS
OIUIaThl KOMMYHAJIBHBIX U JJOMOJHUTEIIbHBIX YCIYT;



2) OWUIMHT — anmapaTHO-TPOTPAMMHBIM KOMIUIEKC, MpeaHAa3HAUYCHHBIN s
ABTOMATUYECKOTO BBITIOJIHEHUS ONepaluidi ydeTa yciIyr, IpeaoCcTaBIsSeMbIXx aOOHEHTOM, a
TaKKe UX Tapu(PUKaIMU U BHICTABICHUS CUETOB ISl OTLIATHI;

3) enunbIil pacueTHbll 1eHTp (nanee — EPIl) — ropuandeckue nuia, COOTBETCTBYIONINE
OomnpelieNisieMbIM  YIIOJHOMOYEHHBIM OpPraHoM TpeOOBaHUSIM H TMOPSJAKY padoOTHI,
OCYIIECTBIISAIONINE (OPMUPOBAHUE €IMHOTO TJIATEKHOTO JOKYMEHTa M 00ECreYnBaroIIne
B3aUMOJICUCTBUE MEXAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTpPEOUTEIIMU
KOMMYHAJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

4) razocHaOXXeHUE — IESITEIHLHOCTH B c(hepe MPOU3BOACTBA, TPAHCIIOPTUPOBKH (TIEPEBO3KHU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MIPUPOJIHOTO ra3a;

5) npubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJIs KOMMEPUYECKOTO
ydyeTa MHAMBUAYAIbHOTO W (WUJK) OOILIEOMOBOTO MOTPEOICHUS] KOMMYHAIBHBIX YCIYT,
pa3pelleHHOe K MPUMEHEHUIO B MOPSIAKE, ONMpPEAeIsieMOM 3aKOHOJaTeNbcTBOM PecmyOnuku
Kazaxcran;

6) NOCTaBIIMK — IOPUANYECKOE WU (PU3UYECKOE JIUIO, HE3aBUCUMO OT (HhOPMBI
COOCTBEHHOCTH, MPEIOCTABIAIOINIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIIOUEHHOTO JIOTOBOPA;

7) TemnocHa0XeHue — AeATEeIbHOCTh M0 MPOU3BOACTRY, IMepeiaue, paclpeiesIiCHUI0 U
poJaxke MOTPEOUTENSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTES;

8) KOMMYHaJbHbIE OTXOJbl — OTXOJbl MOTPEOIEHUs, 00pa3yroluecss B HACEIEHHBIX
NyHKTaX, B TOM YHCJIE B PE3YyJbTaTe >KU3HEJCATCIHbHOCTH YEJIOBEKA, a TaK¥KE OTXO/IbI
MPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

9) KOMMYHaJIbHBIE YCIYTH — YCIYTH, MPEJOCTABISIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, IEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
MycopoyIajieHue, 00CIyKuBaHue JTUQGTOB, ATl 0OecrieueHns: 0e30MacHbIX U KOM(OPTHBIX
yCIOBUM MIpOKUBaHUsI (MpeObIBaHUS);

10) 0OBEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUP, HEXWUIBIX TMOMELIEHHI, NapKOBOYHBIX MECT, KJIaJOBOK HaXOASUIUXCA B
WHJIUBUIYJIbHOU (pa3iesibHOM) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET
HAaXOJUTHCS B HWHAWUBUAYaJIbHOW (pa3feiabHOM) COOCTBEHHOCTH U TMPUHAIJICKHUT
COOCTBEHHUKAM KBapTHP, HEKWIIBIX MMOMEIEHUH, MTapKOBOYHBIX MECT, KJIaJIOBOK Ha MpaBe
o01eit 101eBol COOCTBEHHOCTH, BKIIFOYAs €UHBIM HEICIUMBIM 3€MEIbHBIM y4acTOK IO
MHOT'OKBAPTUPHBIM KUJIBIM JJOMOM U (WJIK) TPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

11) oGmiee uMyIecTBO 00bEKTa KOHJIOMUHHYMA — YaCTH 00BEKTa KOHJOMUHUYMA (
dacanpl, MObE3/Ibl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIId U JECTHUUYHBIC
MJIOMIAAKH, JIU(THI, KPBIIIN, YepIaKd, TEXHUYCCKHE OTAXKH, IMOIBAIBI, OOIEIOMOBBIC
WHXEHEPHBbIE CHCTEMBl W 000pyJ0BaHHE, A0OHEHTCKHE IOYTOBBIC SAIIUKH, 3E€MEIbHbBIN
Y4aCTOK O/ MHOTOKBAPTUPHBIM KUJIBIM JOMOM M (MJIU) MPUIOMOBOM 3€MENIbHBIN y4acTOK,



AJIEMEHTHI 0J1aroyCTpONCTBA U JPYro€ UMYIIECTBO OOIIETro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWIbIX MMOMEIICHUHN, MapKOBOYHBIX MECT, KJIaJIOBOK HAXOJMSIIUXCS B UHAUBUIYATBLHOU (
pa3aenbHON) COOCTBEHHOCTH;

12) dbuHaHCOBBIE OpPraHU3aIlUU — 3TO OAHKH, JAEATEIBHOCTh KOTOPBIX PEryIUpyeTCs
3akoHoM "O Oankax m OaHKOBCKOH aesrenpHOcTH B PecnyOnmuke Kazaxcran", a Ttakxke
IJIATEAKHBIE OpraHU3allU, OCYIIECTBISIONINE AESITEILHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJATeKHBIX OpPraHM3alUAX W IJIATeXHBIX cucTeMmax', BBICTyMaroue (QpUHAHCOBBIMU
naptHepamu EPLl, mpuHuMaromue miaTeXd OT NOTpeOuTeNe Ha OCHOBE €JIMHOTO
MJIATEKHOTO JIOKYMEHTA C UCIOJIb30BAaHHEM COOCTBEHHBIX IIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPHJIOKECHUH, TEPMUHAIOB W JIPYTHUX CPEICTB) U
MIePEYUCIISIONINE TIOJIyYEHHBIE JICHEKHBIE CPECTBA Ha PaCUCTHBIC CUeTa MOCTABIIUKOB YCIyT
5

13) nomoiaHUTENbHBIE YCIYTd — 3TO YCIYTH, HE SIBJISIIOIIMECS KOMMYHaJbHBIMU
ycllyraMu, HO HEMOCPEJICTBEHHO CBSI3aHHBIE C COJIEpKaHUEM, OOCIy>KUBAaHUEM U
AKCIUTyaTalen >Kuioro ¢GoHAa, BKIKOYAs YAaCTHBIE JAOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

14) mudt — cTanMOHAPHBIN TPY30MOBEMHBI MEXaHU3M MEPUOJIHUYECKOTO JTEHCTBUS,
MpeHa3HaYeHHas JIs MoIbeMa U CITycKa JIro/iei U (Wiin) Tpy30B B KaOWHE, IBUXKYIIEUCS M0
KECTKUM MPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15°¢;

15) obcnmyxuBanue TUGPTOB — YCIyTa MO CEPBUCHOMY OOCITY>KUBAHHIO IS TOCPKaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBO/Ia-U3TOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHCTBYIOIIMM HOpMam
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

16) cyOBEeKT CEepBHUCHOUN MEATENHHOCTH — (DU3UUYECKOE WM FOPUANYECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIEero MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOT'O JOTrOBOPA;

17) BomocHaOXkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTieunBaroInX 3a00p, XpaHeHHe,
MOATOTOBKY, MOJIauy U paclpe/ieJIeHue BOJIHBIX PECYPCOB;

18) BomoOTBEeNEHHME — COBOKYIHOCTH MEPOINPUATHH, oOecreunBarnux coop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTIUTEIM CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

19) 3aka3zuuk — puznyecKoe Wi IPUANYECKOE U0, OCYIIECTBIISIIONIEE ASSITEIbHOCTD B
COOTBETCTBUM C 3aKOHOJaTelbcTBOM PecmyOnuku Kazaxctan 00 apXUTEKTypHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEIRHOCTU. B 3aBUCMMOCTH OT LIeNel JeATEIbHOCTH
3aKa3YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJTHOMOYECHHbIE JIUIIA;



20) TpaH3UTHBIN CUYET — ATO CHEIUATbHBIN 0AHKOBCKHI CUeT, OTKPHIBAEMBIN B OaHKE
BTOPOr0 YPOBHSI WJIM OpraHW3alluy, OCYIIECTBIISIONICH OT/AEIbHbIE BUJIBI OAHKOBCKUX
onepalui, npeaHa3HaueHHBIN JIs1 aKKyMYJIUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYHAIOIINX OT
noTpeduTeNieil KOMMYHAIBHBIX YCIyT Ha OCHOBE EIMHOTO miaTeXHOro IOKyMEHTa, C
MOCJEAYIOUMM aBTOMATU3UPOBAHHBIM paclpeeieHUEM YKa3aHHBIX CPEACTB HAa PaCUETHHIC
c4eTa COOTBETCTBYIOIIMX MOCTABIIMKOB yCIIYT;

21) nnaTexHbIN TOKYMEHT — TIOKYMEHT (JIEKTPOHHAsI cueT-PakTypa, CUET, U3BEICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO MJIATEKHOIO TOKYMEHTA, CYUET-NIPEAYTIPEIKICHHUE
, UCKOBbIE TpeOOBaHMS, MPETEH3MS) COCTABIECHHOE J/JIsI OCYIIECTBJIECHHS OIUIAaThl 3a
MPEOCTaBICHHBIE YCIyTd (TOBapbl, pabOTH) MOCTABIIMKA, HA OCHOBAHWUU KOTOPOTO
MIPOU3BOJIUTCS OILIATA;

22) TBepabIe OBITOBBIE OTXO/bI — KOMMYHAIBHBIC OTXOBI B TBEP0H opMme;

23) oO0bexT uHPopMaTH3aluu B cdepe SKUIUUIHBIX OTHOLICHUH W
KUJUIIHO-KOMMYHAJbHOTO XO3SICTBA — DJJEKTPOHHbIE HHGOPMAIIMOHHBIE PECYPCHI,
UHGOPMAITMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIBEHOTO
XO035MCTBA;

24) undopmaloHHas CUCTeMa IEHTPAIU30BAaHHOTO cOOpa U XPaHEHUS DJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIMIIHBIX OTHOIICHUN U >KWJIMIIIHO-KOMMYHAJILHOTO
xo3sicTBa (manee - WMC meHTtpanuzoBaHHOro cOopa) - 3TO TOCyJapCTBEHHAas
uHQopMallMOHHAs  cuUcTeMa, oOeclnevyuBaromas KOHCOJUIALUMIO  AJIEKTPOHHBIX
WH()OPMAIIMOHHBIX PECYPCOB C OOBEKTOB WH(MOPMATH3AIUHU SKUIUITHO-KOMMYHAJIBLHOTO
XO035UCTBA, JUISl aHalM3a KUIUIIHOTO (DOHJA U >KIIMIIHO-KOMMYHAJIBHOTO XO3SMCTBA U
OCYIIIECTBJICHUSI TOCYJIapCTBEHHOTO PETYyJIUpPOBaHUS B chepe KUIUIIHBIX OTHOIICHUU U
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

25) TexHUUYECKM omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KUITUITHO-KOMMYHAJIBHOTO X035IMCTBa — KOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM YYacTUEM
rocyJlapcTBa B yCTaBHOM Kamnutaiie, onpeaeneHuoe [IpaButensctBoM Pecnyonuku Kazaxcran
B Ka4eCTBE TEXHUYECKOTO omeparopa B cdepe IKUIUIIHBIX OTHOIICHUH W
KUJTUIHO-KOMMYHAJIBHOTO XO35MCTBAa HAIIMOHAJIBHOTO MPOEKTa [0 MOJIEpHU3ALNU
SHEPreTUYECKOr0 U KOMMYHAJIBLHOTO CEKTOPOB;

26) 6pITOBOE MOTpeOICHHE — TTOTPEOICHHEe KOMMYHAIBHBIX YCIYT JIJIsi OBITOBBIX HYXK]T
noTpedouTenen 0e3 1elell HCIoNb30BaHUSA B MNPEANPUHUMATEIbCKON AEATENbHOCTH H
JaJIbHEUIIIEN UX peau3alliu;

27) notpeburtenb — (HU3NYECKOE WU HOPUIUYECKOE JIUIO, MOJIb3YIOIIeecs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMA M HHBIMH JIOTIOJIHUTEIBbHBIMU YCIYTaMH;
28) YyNOJHOMOYEHHBI OpraH — IEHTPaJIbHBI HCHOJTHUTEIbHBIN OpraH,
OCYIIECTBIISIFOIITUN PYKOBOJCTBO W MEXKOTPACIEBYIO KOOPJWHANMIO B chepe KUITUITHBIX
OTHOIIEHUH U KUITUITHO-KOMMYHAJIBHOTO XO3SIICTBA;



29) o0mie0MOBBIE MH)KCHEPHBIE CHCTEMBI — CHUCTEMBI XOJIOJHOT'O M TOPSYEro
BOJIOCHA0KECHHUSI, BOJIOOTBEACHUS, TCTUIOCHAOKEHUS, Ta30CHAOKECHMS, JICKTPOCHAOKCHUS,
IBIMOYIAJICHUS, TTOKapPHOW CUTHAJIU3AIMH, BHYTPSHHETO MPOTUBOMOKAPHOI'0 BOJOIIPOBOIA,
IPY30BBIX M ACCAXHUPCKUX JIUPTOB (MMOIBEMHUKOB), MyCOPOYIAJICHUS, KOHIUITHOHUPOBAHHSI
, BEHTWJISIIIH, TEPMOPETYJISIITUN ¥ BAKYyMHUPOBAHUS, CIA00TOYHBIC HWHKCHEPHBIE CHCTEMBI,
HAXOJIAIIUECS B MHOTOKBApPTHPHOM JKHJIOM JOME 3a MpeJeiaMy WId BHYTPH KBapTHUPHI,
HEXHUJIOTO TOMEIICHHsI, TAPKOBOYHOTO MECTa, KJIAJOBKHA M OOCITYy)KMBAIomue JBE (1IBa) U
0oJiee KBapTUPBI, HEKUIIOTO TOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaIOBKH;

30) snekTpocHAOXKEHUE — JCATEILHOCTHh MO TMPOU3BOJICTBY, MEpeaade M IPOJIake
MOTPEOUTEIISIM DIICKTPUICCKON SHEPTHH.

I'maga 2. Ilopsnok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIBHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI MPOU3BOJMTCS Ha OCHOBAaHWU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM W/WIM UHBIM JIMIIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE 3aKIH0YaTh 10r0BOPa Ha KaX bl BUJ YCIIYT.

[Topsimok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE HAa COJIepkKaHUE OOIIEro
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

4. 3aka34rK MHOTOKBAPTHPHOIO JKHIJIOTO JIoMa (KOMIUIEKCA) MOcie cladyu 00beKTa B
AKCIUTyaTalMio, MO MPEABAPUTEILHOMY COIVIACHI0 COOCTBEHHUKOB KWIIBIX M HEXKUIIbIX
MOMEIIEHHUM, MOJArOTaBIMBAET MPOEKThI JOTOBOPOB MEXAY COOCTBEHHUKAMM >KUJIBIX WU
HEKHWJIBIX TTOMEIIEHUI W MOCTABIIMKAMU KOMMYHAJbHBIX YCIYT (Ha KaXKJIbIi BUJ YCIIYT) IS
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOMUCAHUS).

5. [1o KOMMYHaJIBHBIM yCIIyraMm 4epe3 MPUCOSTUHUTENBbHYIO CETh MEXKIy MOTpeOuTeneM u
MOCTaBUIMKOM KOMMYHAJIBHBIX YCIYT 3aKJIHOYAIOTCS MHAMBUAYAJIbHbIE U (WJIA) MyOJIUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHO1aTenbcTBOM PecnyOnuku Kazaxcras.

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKThl yIpaBiI€HUS OOBEKTOM
KOHJIOMMHUYMa 3aKJIFOYAOT JI0rOBOpPa COTPYAHUYECTBA C MOCTABIIMKAMU KOMMYHaJIbHBIX
yCIIyr (Ha KaK]IbIil BUJ YCIYTH).

OObeauHEeHHs] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBJIEHUsS OOBEKTOM
KOHJJOMUHUYMa MOTYT 3aKJII04YaTh JOTOBOpa C CyOBbEKTaMHU CEpPBUCHOM JAESATEIHHOCTH Ha
coJiep>KaHue O0IIero MMyIEeCTBa 00bEKTa KOHJIOMUHUYMA.

[Ipy HemocpenCTBEHHOM COBMECTHOM YNPAaBIEHUHU IOTOBOpAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alusIMHU, NPEIOCTaBISIONIMMUA KOMMYHAJIbHbIE YCIYTM Ha
coJiepKaHue O0OILero MMyIlecTBa OObEKTa KOHJIOMUHHYMa M BCEMU COOCTBEHHHKAMHU
KBapTHUp, HEXKUIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBApTHUP, HEKHUIBIX MOMEIICHUU BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JIoroBop Mex1y NOCTaBUIMKOM W MOTPEOUTENIEM HA MPEJOCTABICHNE KOMMYHAIbHBIX
yCIAYyr HE MOXKET MNPOTHUBOPEUHUTH JAECHCTBYIOUIEMY 3aKOHOAATEIBCTBY W CUYUTAETCS



3aKJIIOYEHHBIM Ha HEONpPENEJICHHBIH CPOK, €CIM MHOE HE NMPEAyCMOTPEHO COTJIalleHUEM
CTOPOH.

6. KomMyHanbHBIE YCIyTH MPEAOCTABISIIOTCA B COOTBETCTBUHU C TpeOOBAaHUAMH,
NpPEIyCMOTPEHHBIMU  HaIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaAaHUTAPHO-IMUJIEMUOIOTHIECKUMU TPEOOBAHUSIMHU, TEXHUUYECKUMHU pEriaMeHTaMu U
PEryJIMPYIOTCSI HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMU B COOTBETCTBYIOIIUX cepax.

7. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABICHUS YCIIYT:

1) TennocHaOXkeHUs: — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, OMPEIESIOIUMU
TeMIlepaTypy BO3AyXa B KBApTHUpaX, HEXKHMIBIX MOMEHICHHUIX, a TaKKe TeMIEepaTypHBIMU
rpaukamMu — KpyrJIOCyTOUYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) 2JIEKTPOCHAOKEHUST — B COOTBETCTBHUU KA4eCTBY DJIEKTPHUUECKON HSHEPIuw,
YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XOIOAHOTO U TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBA€MOI BOJIBI
, YCTAaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku Kazaxcran, caHuTapHBIMU [TpaBUJIAMU U
rOCy/IapCTBEHHBIMU CTaHIAPTaMHU — KPYTJIOCYTOYHO B TEUCHHUE TOA;

4) BonooTBeJeHUs — OOECIIEUEHHUE MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUECHUE TOIA;

5) razocHa0XXeHHsI — B COOTBETCTBUH C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKkoHojarenbcTBOM PecnyOnuku KaszaxctaH v B NMOJHOM 00BbEME, YCTaHOBIEHHBIMU
JOTOBOPaMH;

6) oOcnyxuBaHUs JIUPTOB — B COOTBETCTBUM C TPEOOBAHUAMH HPOMBILIIEHHOM
oe3onacHoctu aupToB U Hanmonansnoro crangapra CT PK 3305-2018 "JIudTel, 3ckanaropsl
, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus
MOCTaBKE, MOHTAXY M AKCIUTyaTaluu'" — KPYrJIOCYyTOYHO B TE€UEHHUE T'0Jla UM HA OCHOBAHHUU
JI0TOBOPA;

7) c60p U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-3MUIEMUOJIOTMYECKUMU TPEOOBAHUIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIBHBIM OpraHOM IOpOJia WU 10 3aKJIFOUEHHBIM JJOTOBOPaM.

I'nasa 3. IIopsaok peryJaupoBaHus IPONECCa MOJB30BAHMS U PEJOCTABIEHH KOMMYHAITEHEIX
ycmyr

8. [Ipencenatens 0ObeMHEHUST COOCTBEHHUKOB UMYIIIECTBA WIIH CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHHYMA JJIsi COAEpXKaHUS B HaAJeXkKalleM TEXHUYECKOM COCTOSHHUH U
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYI0OBaHUH, a TAKKE
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKII0YaTh JOrOBOpa ¢ CyOBEKTOM CEpBUCHOM JIEATEIbHOCTH;

9. B cinyyasx, kornga abOHEHTOM (ITOTPEOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIAET TPAYKAAHNH, UCIIONB3YIOMIUN YHEPTHUIO /Ui OBITOBOTO MOTPeOIeH!s, 00I3aHHOCTD



o0ecrnieurBaTh HaJyIeXkKallee TEXHUYECKOE COCTOSIHUE U O€30MaCHOCTh SHEPTETUUECKUX CeTel,
a Takke NpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JAaraeTcss Ha >HEProcHalX arollyro
OpraHM3alMIo, €CJIM MHOE HE YCTaHOBJIEHO 3akoHaMu Pecny6nuku Kazaxcran.

CHocka. ITyHKT 9 B pegakunu nocTaHOBJIEHUI akuMara ropoaa ¥ crb-KameHnoropceka
BocTtouno-Kazaxcranckoit oomactu ot 03.07.2026 Ne 2192 (BBoguTCS B AEHCTBHUE 11O
HCTEUCHUHU JIECATU KaJICHIAPHbBIX JIHEW MOCIIE THS €ro MepBOTro 0pUIIMaIbLHOTO
OITyOJIMKOBaHUA).

10. Ilpencenarens 00beUHEHHUS] COOCTBEHHUKOB UMYILIECTBA WU CYOBEKTHI YIIPaBICHHUS
00BEKTOM KOHIOMHHHUYMa, JIMOO BCe COOCTBEHHUKH KBApTHUP, HEKUJIBIX NMOMEIIEHUMN, NPU
HEMOCPEJICTBEHHOM COBMECTHOM YIIPaBJIEHUHU, OOECHeuMBaIOUINil CoAepKaHuEe OOIIero
UMyIIecTBa 00BbEKTa KOHJOMUHUYMa Ha OCHOBAHUHU 3aKJIIOYEHHOTO JI0r0BOpa 00eCIeuynBaOT
OecnpensTCTBEHHBIM JOCTYyH TMOCTAaBIIMKA, €ro MpeIcTaBUTENeH K 00IIeT0MOBBIM
MHXXEHEPHBIM cHCTeMaM, K NpubopaMm yuera, MecTaM pa3sMEUICHUs U CKJIaJAUPOBaHMUS
KOMMYHaJIbHBIX OTXO/IOB;

11. Hapnexaiiee TEXHUYECKOE COCTOSIHUE, COONIOJAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaJla MPUOOPOB yueTa, IKCIUIyaTalus U TeXHUKA O€30MacHOCTH MpPHU MOJIb30BAHHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHMUSI, DJIEKTPONPOBOIKAMHU, dJIEKTPUUECKUM
obopyaoBaHUMEM, OBITOBBIMU OajlJlIOHaMH, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHUEM, TPUOOPAMH yUeTa HaxXOAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBApTUPE U
HEXKUJIBIX MIOMEILIEHUSIX 00€CIIeUnBaAETCS NOTPEOUTETIEM.

12. TocynapcTBeHHBIM KOHTPOJb 3a COOJIIOACHUEM TpeOoBaHUN Oe30MmacHOM
HKCIUTyaTal[MH ra30M0TPEOIISIONIMX CUCTEM U T'a30BOI0 000PYA0BaHUS, OBITOBBIX OAJIIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUsS OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
IpeAesax TPaHMIl HACEJIEHHOI'O IYHKTa OCYIIECTBIIAETCS MECTHBIMU HCIIOJHUTEIbHBIMU
opraHamu.

13. MecTHBIN UCTIOJIHUTENBHBINA OpraH ropojia OCYLIECTBISIET MOHUTOPUHT PACUYETOB 3a
KOMMYHaJIbHBIC YCIYTHM TOCPEICTBOM cOopa, 00paOOTKM M aHaiu3a HWHQpOpPMAIUU,
npenocraBisieMort EPLl u mocraBmmkamu ycnyr, HampaBieHHBIM Ha oOecredeHue
IpPO3pPayHOCTH pPAcyeTOB, KOHTPOJb COOJIONEHUS Tapu(oOB, BBISIBICHUE OLINOOK,
MpeI0TBPAIICHUE 3110yIOTPEOICHHUI U 3alIUTY IPaB MOTPEOUTEIEH.

14. IlorpeOurento HEOOXOUMO UMETh TPUOOPHI yueTa, YCTAHOBIIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSMHU JEHCTBYIOLIETO 3aKOHOAaTenbcTBa Pecnyonuku Kazaxcran u odecrneunBathb
JOCTYyMN MOCTaBIIMKA WM €ro IpeJcTaBuTeNe Kk mpudopaM yuyera Jisi IPOBEPKHU MPHUOOPOB
y4era.

15. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIFOUEHHBIM C IOTPEOUTENIEM, 32 MCKIIOYEHHEM CIIydaeB
NpPUEMKA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalMIO, JUOO CaMOCTOSITEIbHOU
YCTaHOBKU ITOTPEOUTETIEM.



16. IIpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHHUYMa JIMOO BCE COOCTBEHHUKH KBApTHUP, HEKWIIBIX MOMEIICHUN, TIPU
HETMOCPEACTBEHHOM COBMECTHOM YTPABJICHUU OPTaHU30BBIBACT PA0OOTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOJITOTOBKM M TMPOBEJCHUS OTOMUTEIBHOTO CE30HA, YTBEPKIACHHBIMU MECTHBIMU
NpPE/ICTABUTEIbHBIMU OpraHaMM B COOTBETCTBHM C MOJAMYHKTOM 4-1) myHkTa 1 cTtaTbu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJIapCTBEHHOM YIpPAaBJIEHUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIICHHS TOTpeOuTENe COOCTBEHHIKOB KBAPTHP,
HEXMUJIBIX MOMEUIEHUN 0 (akTe MPeNOCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIEro
KauecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEpKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

18. I'parnna pasgena dKCILIyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH ONPEAEISETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHaJIbHBIX YCIYT:

0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jelia 3JIEMEHTOB CUCTEM
BOJIOCHA0XEeHUs U (UJIM) BOJOOTBEJECHUS 10 MPU3HAKY 00si3aHHOCTEN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpOH. IIpu OTCYTCTBUM TakKoro
COTJIAlIeHUs] TpaHUla pa3zena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panunieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJOCHAOXXEHUIO — pa3leNUTEeNbHbIA (iraHen mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MMyHKTA;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIETCS MO MEePBOMY pa3AeinuTeIbHOMY (GIaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3JIa YIPaBJICHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUe, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIIEH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX Ha OTIOPE;

2) pu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
KabeJsi Ha BBOJIE B 3/1aHHE.

19. B ciaydasix HEWCTIOJHECHHS WJIM HEHAIJICKAIIETO MCIOJHEHHUSI 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbcTBOM PecryOnnku Kazaxcrah.



20. B ciiyyae HacTyImieHUs OOCTOSITENILCTB HEMPEOIOIMMON CUITHI (CTUXUWHOE OeCTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBHI, 3a0aCTOBOK, HEHCIOJHEHUE WJIM HEHAJJIeXkKaIllee HCIIOJIHEHHE
YCIIOBUM JI0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXAAHCKUM 3aKOHOJATeNbCTBOM PecnyOnuku Kazaxcras.

21. OTBETCTBEHHOCTDH 32 KOHPUACHIIMAIIBHOCTD NMEPCOHAIBHBIX JAHHBIX O OTPEOUTEINSIX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOoM PecnyOnuku Kazaxcran ot 21 mas 2013 roma "O
MEPCOHAIBHBIX TAHHBIX U UX 3amuTe".

22. ITotpebuTens:

1) momyyaeT KOMMYHaJIbHBIE YCIYTH YCTaHOBJIEHHOTO Ka4eCcTBa, O€30MaCHBIX ISl €T0
KU3HU U 3]I0POBbsI, HE IPUUMHSIONINX BPela €ro UMYIIECTBY;

2) mosny4yaetT uHGOPMAIIUIO O MOPSJIKE YCTAHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeObyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYMHEHHOTO >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEAOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MELIEHUS] MOPAIBHOTO
Bpea;

4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru Mo CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued u BOJONM M BO3MEUIEHHUS pealbHOro yiepoa,
IIPUYMHEHHOT0 HEJOMOCTABKOW WJIM ITOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHH C YCIOBUSMU JOTOBOPA;

5) ucnoJIb3yeT dHEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE NMPEBBILICHHS] MOIHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEPrOCHAOXKAIOIIYI0 OPTraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmmax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
IIPENOCTABIIEHUS YCIIyT HA JAHHOM PBIHKE, YTBEPKIECHHBIX PUKa30M MUHUCTpA SHEPTETUKU
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJIEHUA 4Yepe3 OOBEeKTbl MHpoOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;

7) obecnedynBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUSA MMOKa3aHU MPUOOPOB yUueTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYLIECTBIISATh CKJIAJIUPOBAHUE B KOHTEHHEpPAx M APYIHMe €MKOCTH, IPEAYCMOTPEHHBIE IS
OMPENIEIICHHBIX BUJIOB OTXO/IOB;

9) nony4aer 3JEKTPOHHYIO BEPCUIO €JUHOIr0 IIATEKHOro AoKyMeHTa u3 "EnuHoit
miaTdopmer KKX".



10) B ciaydyae HEOOXOAUMOCTH OpraHMU3alMsl JOCTaBKHU IJIATEKHOTO JOKYMEHTa B
oymaxxnom Bujae ocymectBisiercss EPLI. Ilpu sToM OyMma)kHbIM TJIaTEXHbBIA JOKYMEHT
JOCTaBIISIETCSl MPU HAJIMYUM TMOAMHCAHHOTO IOTpPEOHUTENIeM 3asBICHUS Ha TIOJydYeHUe
IUIATEKHOTO JJOKYMEHTa B OyMa)KHOM BHJIE.

23. IlocraBmuk:

1) ocymiecTBIs€T KOHTPOJIb NOTPEOIEHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exxemecsuHo npenaoctasisier B EPL] undopmanuio, HeoOxonumyto st GopMHUPOBAHUS
€AUHOTO IUIATEKHOTO JAOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEITIO
KOMMYHaJIbHBIE U JOTNIOJHUTENBHBIE YCIIYTH HA OCHOBAaHUH 3aKJIFOYEHHBIX JI0TOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPENIOCTaBICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBaX, aapeca W HOMepa Telae(pOHOB
JAUCTIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIHMKA, TyTEM IPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(OpMATU3ALHMH B
chepe KUIMIIHBIX OTHOIIEHUHM M >KWJIMIIHO-KOMMYHAJIBHOTO XO3siMCTBa JIMOO Ha JOCKax
O0OBSBIICHUI, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNnei;

4) npenocrapisieT MHOOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 0OBEKThl HH(POpMaTH3ALUU B
chepe KUIMLIHBIX OTHOUIEHUM U IKWIMIIHO-KOMMYHAJIbHOI'O XO3SIMCTBA A
LEHTPAJIM30BaHHOrO cOOpa, aHaiau3a W XpaHeHus, OOEeCHeYeHHs COXPAaHHOCTU U
KOH(QUICHIINAIBHOCTH 3JEKTPOHHBIX MH(OPMALMOHHBIX PECYPCOB B LENSIX AaJbHEUIIETO
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIICHUN W
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHUAYalbHbIE W (WIM) MyOJIMYHbIE IOrOBOpA Ha
KKl BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) MmpenocTaBiIseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYAAPCTBEHHBIM CTaHAApTaM, CAHUTAPHO-3IUIEMHUOIOTHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PETJIAMEHTAMU U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHbIX JAHEH cO JHS MoJauM 3asBJICHHUS NOTPEOUTETIEM O
CHU)KEHUH KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBINIOJIHUTD
repepacyer;

8) He OTKa3bIBaeT B MPEJAOCTABICHUM KOMMYHAJIbHBIX YCIYI U HE OrpaHUYUBAET
noTpeduTess B OJYyYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBITIOJTHEHHs TPEOOBaHUMN
APYTUMHU OTPEOUTENSAMH, a TAKXKE 110 IPUYMHAM, HE IIPELYCMOTPEHHBIX 3aKOHO1aTEIbCTBOM
PecnyOnuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENs TOMOIHUTEIbHYIO ATy 3a SHEPTUIO U BOAY, OTIIYIIEHHYIO
C TIOBBILIEHHBIMH MapaMeTpaMu;



10) HeceT OTBETCTBEHHOCTh IEpe] MOTPEOUTENIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLl, B ToM uucie Bkiro4asi cooTBeTCTBUE Tapudam, oobeMam
YCIIYT, YCJIOBHUSIM JIOTOBOPOB, JJAHHBIM MPUOOPOB y4eTa, HOPMATHBAM MOTPEOICHUS U APYTUM
napaMmetrpaMm. Takke OH cBepseT MH(DOPMAIMIO C JOTOBOPAMU M YUYETHBIMHU JOKYMEHTaMHU,
BBISIBIIICT M YCTPaHSAET OMIMOKH, BKIIFOUAsl apu(PMETHISCKHUE TMOTPEIIHOCTH, HEKOPPEKTHHIC
JaThl ¥ TApUQBI.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

24. IlotrpebOutens MPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IJIaTEKHOMY JTOKYMEHTY 10 (pOpMe COracHO MPUIIOKEHHUIO K HacToAmuM [IpaBunam.

25. Ilpuem miatexkei 32 KOMMYHAJIbHBIE YCIYTH OCYIIECTBISIETCS Yepe3 COOCTBEHHBIE
KAacChl TIOCTABUIMKOB M (MJM) OaHKU BTOPOTO YpPOBHs, MJIATEKHbIE OpraHU3alli, a TaKkKe
4yepe3 Kacchl Olleparopa IOYTOBOM CBSI3M, OCYIUECTBIISIOLIETO IOYTOBBIE MEPEBOIBI
JEHEXKHBIX CPEJICTB.

26. EPILl akkyMynupyeT IeHEKHbIE CPEACTBA, ITOCTYNMBIINE HA OCHOBE EamHOTO
IUTATEKHOTO JOKYMEHTA, UCKIIOUUTENIHO Ha CIEIUATbHBIX TPAH3UTHBIX CUeTaX (DMHAHCOBBIX
opranuszauui. Ilepeuncnenue cpeicTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpPeX
pabounx pgHer mocie oOpaborku EPIl nmanHbIX 0 (akTHUECKH MOCTYNHUBIIHX OT
noTpeduTeneu onarax.

277. baHKM BTOPOro ypOBHSI WJIM OpraHU3alUHd, OCYLIECTBIAIOLINE OTAECIbHBIE BUIBI
0aHKOBCKHUX Ollepaluid, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYeTe 0 UX PACHPECICHHS Ha paCYETHbIE CYETa MOCTABIIUKOB.

28. B cnydyae HECBOEBPEMEHHOTO MEPEUUCIICHUS JEHEKHBIX CPEJCTB C CIEHIHAIBHOTO
TPAH3UTHOTO CYETa MOCTABIIMKAM, HAYUCJIEHUE U YIJIaTa MEHH ONPENEsAeTcs YCIOBUAMU
JIOrOBOPOB Ha OKa3aHUE pPacyYETHO-KACCOBBIX YCIYT, 3akiroudaeMbix Mexay EPIL u
(MHAHCOBBIMU OpraHU3AIUSMU, B TOM 4yuciae OaHKaMU BTOPOrO YPOBHS M OpPTaHHU3ALUSIMM,
OCYIIECTBIISIIOUIMMU OT/AEJIbHbIE BHUABl OAHKOBCKMX ONEpanui, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

29. Cpoxku ormiatsl 3a KOMMYHAJIbHBIE YCIYTH OINPEIEISIOTCA JTOTOBOPOM MEXKIY
noTpeOuTesneM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCSA HE IMO3JHEE ABAIUATH
IIATOTO YHCJIAa MECAla, CIEAYIOIEr0 3a pPAacyeTHBIM, €CIM HWHOE HE MPEayCMOTPEHO
COTJIALIEHUEM CTOPOH.

30. Custue nokazanuii npuOopoB yuera npousBoauTcs ¢ 20 mo 30 4uciao exeMecsqyHO
MOCTABILMKOM WJIM €r0 MpeACTaBUTEIEM IPU MPEAbSIBICHUU CIYKEOHOTO YIOCTOBEPEHMUS,
100 yepe3 yCTpoicTBa AUCTAHIIMOHHOM Nepe/lau TaHHbIX.

31. Ilepenaua mokazaHuii mpuOOPOB ydeTa MOTPEOUTENIEM OCYIIECTBISETCS
CaMOCTOATENBHO B COOTBETCTBUU C YCJIOBUSMH 3aKIIOUEHHOTO JOTOBOpPA, a TAKKE YEPE3
JTUYHBIA KaOWHET MoTpeOuTenss o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE U UHTEPHET CTPAHUIIBI



o0bekTa uHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHHH U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIUCTBA B COOTBETCTBMM C TNpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[IEHTPAJM30BAHHOTO cOOpa M XpaHEeHHs WHPOPMAITUU B DJIEKTPOHHON (OpMeE, B TOM YHUCIIE
(GYHKIMOHUPOBAaHUSA O0BEKTOB HMHGOpPMATH3alUM B Cchepe KWIMIIHBIX OTHOIICHUM H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ ToAnyHKTOM 10-24) ctatbu 10-2 3akona Pecny6auku Kazaxcran "O
JKWJIAIIHBIX OTHONIIEHUSX .

32. O0beM MNOTPEOJCHHBIX YCIAYT MO A3JIEKTPOCHAOKEHUIO, TEIMIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEIISETCS HA OCHOBAaHUY MOKa3aHUi 00IIEeJOMOBBIX TPUOOPOB
yd4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJIEHHOW MOITHOCTH JIUOO MO HOpMaM
MOTPEOJICHNs], YTBEPKIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkToM 34) mynkra 1 crareum 27 3akonHa PecnyOmuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

33. Ilpu ycrtaHoBKe OOIIEIOMOBBIX MPUOOPOB ydeTa HE HaA TpaHUIIE pazjena
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbl pa3jelia
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIeNbIly, Ha
OajlaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

34. Pemenus mo BompocaM COpPa3MEPHOCTH, OCBOOOXKISHHS M CIIOcO0a OIUIaThI 3a
oOcny>XruBaHue JU(PTOB MPUHUMAIOTCS HA COOpAHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
MTOMEIICHUN.

35. Bompoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIero MMyIIecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeAMHEHUsT COOCTBEHHHKOB
UMYIIECTBA WU CyOBEKTa yIpaBlICHUS OOBEKTOM KOHJIOMHHUYMa WM HAIPSMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBapTHP,
HEKWIBIX IOMEIICHUMN.

36. Bce criopHble BOPOCHI MEXJY MOCTAaBIIMKOM W MOTpeOUTENeM, perialTcs B
YCTaHOBJIEHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE.

I'maBa 5. TpeGoBanms u nopsxok paborsl EPI]

37. MecTHBIN UCTIOTHUTENBHBIN OpraH ropoja opraHuzyer KoHKypc no ordopy EPL] Ha
OCHOBAaHMH YTBEPKJICHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSIM 3aKOHOATENIbCTBA.

38. Ha tepputopun ropojia MECTHBIM UCIIOJIHUTEILHBIM OPTaHOM MOXKET OBITh ONpe/IeIcH
OJMH WA HECKOJIBKO EPLI, KOTOpBIE OCYLIECTBIAOT AEATENBHOCTD B IpeAenax ropoaa. EPL]
00BbEeMHSAECT BCE HAUMCIICHUS OT MOCTABIIUKOB B OJIMH TUJIATEKHBIA JTOKYMEHT, KOTOPBIN
BBICTaBIIsIeTCs noTpedurento. Onpeneneaue EPL] ocymecTBiseTcs Ha KOHKYPCHOM OCHOBE B
COOTBETCTBUM C JACHCTBYIOIINM 3aKOHOIATEIILCTBOM.

39. EPI] co3natorcs B popMe CyObEKTOB MPEATPUHUMATETHCKON ACSITEIIBHOCTH, BKITFOYAS
rocyJapCTBEHHbIE KOMMYHAJIbHBIE TIPEANPUSATHS HA NPABE XO34MCTBEHHOTO BEJCHUS, 100 B



WHOW OpraHU3alMOHHO-TIPABOBON (QopMe, MPeTyCMOTPEHHOW 3aKOHOAATEIHLCTBOM U
PELICHUSIMU MECTHBIX UCIIOJIHUTEIbHBIX OPTraHOB.

40. EPII obecrieunBaet oOcimyxkuBaHue 0a3bl TaHHBIX a0OHEHTOB, OTKPHIBAET JIMUHBIC
KaOWHETHl NIl moTpeduTeneil, GOpMUPYET U MPEJOCTaBISET OTYETHOCTh MOCTABIIHMKAM,
OCYILECTBISIET €KEMECAYHYI0 Iepenadyy HH(OpMaluu O IUIAHOBBIX HAYMCIEHUAX U
(dakTUUEeCKUX oOIulaTaxX, a Takxke uepe3 uHTerpanui ¢ "MC nentpanuzoBaHHOro cobopa”
obecnieynBaeT AOCTYN K JAaHHBIM O NOTPEOUTENSAX, C Yy4YETOM COOJIIOACHUS €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAIITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecrieueHus
MH(QOpPMAIIMOHHON 0€30MaCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecnyOnuku
Kazaxcras.

41. EPL] ocymecTBisieT MPOBEPKY NOCTOBEPHOCTH CBEJACHHUI O PACUETHBIX CYETAX,
MIPEICTABIICHHBIX IOCTABIIUKOM.

42. EPL] ucnionb3yeT OUJUTHHT JTMOO MPUBJIEKAET BHEIIHIO OpraHu3aluio (OUUIMHTOBYIO
KOMIIaHUIO), 00JIaIaloIyl0 HEOOXOAUMBIMU MPOTrPAMMHO-TEXHUYECKHUMHU CPEACTBAMH U
KBIM(UIIMPOBAHHBIMU CIIEIIMAIIUCTAMH, OOECIEUMBAIONIMMU HAJJICKAIINE BBITIOJHEHHE
(GyHKLHI ¢ COOTBETCTBUE C YCTAHOBICHHBIMH TPEOOBAHUSIMHU.

43. EPIl meceT mOIHYyI OTBETCTBEHHOCTh 3a COOTBETCTBHE HH(MOpMAINH,
npeaocTaBieHHON [1ocTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

44. TliiaHoBBIE BHYTPEHHHUE MPOBEPKH KOPPEKTHOCTH PACUETOB IPOBOIATCS HE pPEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT oTpeduTenei miu
YIIOJITHOMOYEHHBIX OPTaHOB.

45. B cinyuae BbIsiBJIeHUs1 HecooTBeTCTBUM EPL] nHuuuupyer:

1) B Teuenue Tpex pabounx AHEH C MOMEHTA BBISBICHUS 3a()UKCUPOBATh HAPYLLIEHUS;

2) HaIpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJPa3JEICHUSIM YBEIOMIIEHUE C
000CHOBaHUEM BBISIBIIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOILIETO CUETA.

46. Ilpu BBISIBIIECHMH OWIMOOK U HECOOTBETCTBUM, MHPOpMAIUSI O HUX, a TaKXKe
pe3yabTaThl MPOBEPOK IMOJUIEKAT PETHCTPALUU U JOKYMEHTAIBHOMY O(OPMIIEHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLEYPhI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPeOOBAHUI;

3) 3adukcupoBaTh B clydau BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMI B >KypHale
pEerucTpaluy 1 HECOOTBETCTBUM ¢ 0O()OPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY>K€OHOI'0 OTYETA;

47. Pe3ynbTatThl BCEX MPOBEPOK MOJIEKAT TOKYMEHTAILHOMY O(DOPMIICHHUIO U XPAaHEHHUIO
B TEUEHHE HE MEHEE TPEX JIET C AAThl IPOBE/ICHHUS;

48. TpeboBanus k EPLI:

1) peructpanus B COOTBETCTBUHU C 3aKoHOAaTeNbCcTBOM PecnyOmuku Kazaxcran B
KAaueCTBE IOPUIUYECKOTO JIMIIA;



2) HaM4Yue COBPEMEHHBIX MH(POPMAIIMOHHBIX CUCTEM I aBTOMATH3alUK MPOIECCOB
ydeTa ¥ pacyeToB, IKCIUTyaTUPYEMBIX B COOTBETCTBUH ¢ EquHBIMU TpeOoBaHUSIME B 00J1aCTH
WH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUHA H oOecrnedeHus: WHPOPMAITMOHHOM
0€30MacHOCTH, KOTOPOE€ JOJKHO OBITh MTOATBEPKJIECHO AaTTECTaTOM COOTBETCTBUS,
BbIJJaBa€MbIM YIIOJHOMOUYEHHBIM OpraHomM B cdepe obOecrnedeHus HHPOPMAIHMOHHOU
0e3onacHOCTH M (WMIU) CepTUPUKATOM COOTBETCTBHS, BBIJIAHHBIM aKKPEAUTOBAHHON WM
OpraHu3aluen;

3) cobmroneHue enuHbIX TpeOoBaHuii B 00acTi HHOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKkoHoAaTenbCcTBOM PecniyOnuku Kazaxcrah;

4) Hanmu4Ke 3aKJIIOUYECHHBIX COTJIALIEHUH C HE MEHee YeM JByMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUTHl IEPCOHATBHBIX JAHHBIX TOTPEOUTENCH.

49. ®@ynkuuu EPL;

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpEeOUTENEH B PEXKUME PEATBHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
paboThI;

2) paccMoTpeHnue xanob 1 oOpaleHuil rpak/ia B CpoK He OoJiee MATHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIIEHUEM U MPABOM MPOJICHHs HE O0Jiee YEM Ha MATh pado4mx
JHEH;

3) nyOnukanus Ha opUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

CBeJIeHUH 00 OpraHM3alMOHHOM CTPYKTYPE U COCTABE OPraHOB YIPABICHUS;

NEPEUHS UCTIONB3YEMBIX TEXHOJOTUYECKUX PEIICHUN U HH(OPMAIIMOHHBIX CUCTEM;

IPUHATHE MEP M0 00ECIIEYEHUI0 0€30aCHOCTH JJAHHBIX U OTKA30yCTOMYMBOCTH CUCTEMBI;

oOmiass nHpOpMaIMs O TJIaTeX axX, YUCIE MOJIb30BaTeNield U OCHOBHBIX MOKa3aTeNsax
3 PeKTUBHOCTH PabOTHI;

uH(OpMAIUHU O 33J]0JKEHHOCTH 110 KOMMYHAIIBHBIM YCITyTaM, OTPaXEHHOM B CYETe, 10
3aMpoCy MECTHOT'O UCIIOJIHUTENLHOTO OpraHa U IPyTrux YIOJIHOMOYEHHBIX OPraHOB.

50. Ouenka pe3yabTaTuBHOCTH AesiTenbHocTH EPLL:

1) nyist oLleHKU pe3yinbTaTUBHOCTHU AesiTeabHOCTH EPL] ycTaHaBIMBaIOTCS OpUEHTHPHI,
HaIlpaBJICHHbIE HA JIOCTUKEHHUE BBICOKMX CTAaHJApPTOB KAauecTBa W MPEIOCTABIEHUS YCIYT,
COOJTIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YIOBJICTBOPEHHOCTH OTPEOUTEIICH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOYATh, HO HE OrPAHUYMUBATHCS, CIEIYIOLIUMU
aCTIEKTaMHU:

KauyecTBO OOCITY>KMBAHUS M BpEeMsI OTKJIMKA Ha 3aIIPOCHI U 3Kajlo0bl MOTpeOUTENEeH;

IOPOLEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBHICTABJICHHBIX CUETOB;

YPOBEHb 0€30IMaCHOCTH JIAHHBIX U 3aIUThl IEPCOHATBHBIX JaHHBIX;
YPOBEHb YJOBIETBOPEHHOCTH MOTPEOUTENCH KaueCTBOM MPEIOCTABISIEMBIX YCIIYT;

CBOEBPEMEHHOCTb BBICTABIICHUSI HAUYMCICHUN U KOPPEKTUPYIOIIMX PACUETOB C yUETOM
MOJTyYEHHBIX JTAHHBIX O MOTPEOJICHNUN YCIyT;



HaJlMuue JOTOBOPOB M WHTETpanu ¢ OaHKaMH BTOPOTO YPOBHS U TUIATEKHBIMU
OpraHu3alusIMHU 1711 00eCIIeYeHUs KUTENISIM Pa3IMYHbIX CIOCOOOB OIIATHI CUETE.

3) MecTHbIE MCHOJIHUTEJIbHBIE OPraHbl OCYLIECTBIISIIOT KOHTPOJb 33 JTOCTUKEHHEM
YCTAHOBJIEHHBIX OPUEHTUPOB B paMKax JOTOBOPHBIX OTHOIIEeHUM ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W HWCIOJHEHUS BBIIOJHEHHUS YCIOBUU IMOJJIEkKAT
PeryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunuanbHeIX pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAIOTCS LEJEBblE€ 3HAUECHUS, KOTOpBIE
YTOUHSIFOTCSL B COOTBETCTBUM C HOPMATHMBHBIMU IIPABOBBIMHM AaKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbIMU 00s13aTE€NBCTBAMU;

6) OLleHKa pe3yJabTaTUBHOCTH AesiTenbHOCTH EPL] mpoBOaMTCS Ha OCHOBAaHMHU JTAaHHBIX 32
OJAWH KaJeHJapHbId roi. B ciyyae [OOCTHMXKEHUS YCTAaHOBJIEHHBIX OPHUEHTHPOB U
ITOJIOKUTENBHBIX PE3YJbTATOB OLEHKHU, MEPUOJ AEHUCTBUSA COOTBETCTBYIOIIMX JTOIOBOPHBIX
OTHOIIEHUHN MOET OBITh MPOJIJIEH Ha MOCIEAYIOIINE MATh JIET.

I'maBa 6. ITopsanok pa3pemenns pasHOTIACHI

51. Bpems mnpexpauieHusi NpPeJOCTaBI€HUS KOMMYHAJIbHBIX YCIyT, a TakKXke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOUN CITyKObI
MOCTAaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHHS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIEr0 KauecTBa.

52. Ilpn HemoJsy4eHUH KOMMYHAJIbHBIX YCIYT, IMOJYYEHHH KOMMYHAJIbHBIX YCIYyT
HEHAJJIeKAIero KayecTBa WM HE B MOJHOM 00bEeME MOTpeOUTENb H3BEHIaeT 00 3TOM
MOCTAaBUIMKA JINYHO (3aBKOM) MJIM 3JEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUH B
cepe KUIMIIHBIX OTHOIIEHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3Je/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMuIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelieHUMu yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAMMOCTb MPUCYTCTBHS
IpECTaBUTENS MOCTAaBUIMKA (€CIU yXYALIEHHE KauecTBa KOMMYHAJIBbHBIX YCIyT WU €€
MpPEKpaIlleHHe MOCTABIIMKOM B JKypHaJe He 3a()MKCUPOBAHO).

[Tpu nmuuHOM OOpalleHnU MOTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTpAlUU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJauyd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS IOCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KayecTBa (MEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIIIaCHUi BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHIEeCKUM TIOTPEOIICHHEM.



53. [Ipu oTka3e MocTaBUIMKA YJOCTOBEPUTH (PAKT HE MPETOCTABICHUS KOMMYHAJIbHBIX
YCIIYT WJIXA MPEA0CTaBICHUS] KOMMYHAJIbHBIX YCIYT HU3KOTO KayecTBa NOTPEeOUTENb BIPaBe
COCTaBUTh aKT U MHCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) BpeMst Hauasia OTKa3a B KOMMYHAJIbHBIX yCIIyrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyAlIECHUsI KayeCTBAa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJM3alii €€ KauecTBa);

5) nepuo oTcyTcTBUA (YXYAILICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Tpu npoxkuBaHUU MOTPEOUTENS] B MHOTOKBAPTUPHOM KHJIOM JOME 3asiBJICHUE U aKT
MOJANKCHIBAECTCS MOTPEOUTENEM U HE MEHEE JBYX YEJIOBEK, B TOM UHCJIE: YIEHOM COBETa J0Ma
, TIpejiceaTeneM oO0beInHEeHNsT COOCTBEHHUKOB MMYIIECTBA HJIM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHAOMHUHHYMaA JIMOO BCEMU COOCTBEHHHKaMH KBAPTHUP, HEKUIIBIX TOMEILECHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS OCTABIIMKY.

[Tpn nmpokuBaHuM NOTPEOUTENS] B MHAUBUAYAJIBHOM KUJIOM JIOME 3asiBJIEHUE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.

B cayudae He yperyiaupoBaHuUs CIOpa IO COTJIACOBAHHMIO CTOPOH, MOTpeOUTEINb
oOparaercs B Cy/I.

54. Hapymienusi, [onyiieHHble MOTpeOUTENeM MpPU MOJB30BAHUU KOMMYHAJIbHBIMU
yciayraMy, O(OpMISIOTCS JBYCTOPOHHUM AaKTOM MPEICTABUTENEH IOCTABIIMKA MU
noTpedUTENs B IBYX SK3EMIUIIpaX, OJMH U3 KOTOPBIX BPy4YaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIbHBIM U MIPU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO IpPH
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEN U3 HE MEHEE TPEX YEIIOBEK:

IpeACTaBUTENAMH IOCTaBLIMKa, COBETa JoMa U IpejaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS] OOBEKTOM KOHAOMHHUYMa IpPH
MPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTHUPHOM KUJIOM JIOME;

IIPU YYaCTUU BYX JKUJIBIIOB, MPOKUBAIOIINX B OMU3IIEKAMINX WHANBHUTYATbHBIX KUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (i) BUACOPUKCALNUN HAPYIIEHUS, IPH
NpPOKMBAHUM MTOTPEOUTENS B MHANBUTyaJIbHOM JKUJIOM JIOME.

55. Ha ocHOBaHMM aKTa MOCTAaBIIUK ONPENEISIET KOTUYECTBO HEOYUTEHHON YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CY1EOHYI0 MPETEH3UI0 ¢ OOOCHOBAHUEM CYMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIopa M0 COINIACOBAHUIO CTOPOH IO UCTEYEHUH TPUALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C MNOTpEOUTENs
NPEIbSIBICHHON CYMMBI.

T'maBa 7. 3aKrOYHMTEIIHHEIE MOJIOKECHUS

56. Bonpocsl B cdepe mpeaocTaBlieHnss KOMMYHAIbHBIX YCIYyT HE YPETryJIHpOBaHHBIC
Hactosumu [IpaBunamu, perynupyrorcs nHbIMU 3akoHaMu PecniyOnuku Kazaxcras.



CHocka. [TyHkT 56 B pegakuuy noCTaHOBJICHUH akumaTa ropojaa Y ctb-Kamenoropcka
Bocrouno-Kazaxcranckoii o6mactu ot 03.07.2026 Ne 2192 (BBoAMTCS B ISHCTBUE TIO
UCTEUEHUH JIECATH KaJECHJAPHBIX JHEW MOCTe AHS €ro MepBoro opuuuagibHOro
OITyOJIMKOBAHU).

Kpome nacrosimux [lpaBmn moctaBmuKH W MOTPEOUTEIN PYKOBOJICTBYIOTCS
HOPMAaTHUBHBIMU JIOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU YHEPTETUKH,
TEIJI0-, BOAOCHAOKEHHUSI, BOJOOTBEICHMS, ra30CcHa0keHus, cOopa, BbIBO3a, yTHIM3ALUU,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JIU(PTOB.

[Ipunoxenue k [IpaBunam
MIPEIOCTABICHUS] KOMMYHAIBHBIX YCITyT
o ropoay Yctb-KameHoropcky

dopma
Bipinrait TenieM KykaThl/ENUHBIN TUTATEKHBIN TOKYMEHT
AboneHTTIH nepbec moTel/JIuneBoii cuetr aboHeHTa
AOOHEHTTIH aThI-)KeHI oKeCiHIH aTel (OonFaH >Karmaiiga)/DamMumiaus, uM,
0T4YecTBO (IIpY HAJTMYWH) aOOHEeHTa
Anpec aboHeHTa/AOOHEHTTIH MEKCH-KaUbI
Anam caasl/KonndaecTBo 4enoBek
Kanmer aynan/O0mias miomanb
[epuon oka3anust yciayr/KbI3MET KOpCeTy Ke3eHi
bakputaynisi/KonTposiep
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. Hauucie
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MoKa3aH YIIiH
yCayr HaYyayio noKa3aH
ust ecenTen
Mecsa ust )
i
Keutyme
H
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cy
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T'a3ben
JKa0IBIKT
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(
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Bapnsirer/MToro

Teney mep3imi " " xb11/Cpok omiatel ' " roga
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