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06 yrBepxnennu [Ipasmin npegocTaBiieHHss KOMMYHAIBHBIX YCIYT IIO TOPOAY
Ycre-KameHoropeky

[TocTanoBnenue akumara ropoja ¥Ycrb-Kamenoropcka Boctouno-Kazaxcranckoi obnactu ot
4 mas 2023 roma Ne 1436
B cootBerctBUM ¢ moanyHkToMm 16) ctatbu 10-3 3akona Pecniy6nuku Kazaxcran "O
AKUJTUITHBIX OTHOIICHUSX", MPUKA30M UCIIOJHSIONIETO 0043aHHOCTY MUHHUCTpa UHAYCTPUH U
uHdpacTpykrypHoro pazsutus Pecyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKICHUN TMEPEeUYHsT KOMMYHAJIbHBIX yCAyr W TUMOBBIX MHpaBWI MperOoCTaBICHUS
KOMMYHaJIbHBIX ycayr", akumat ropoja Y crb-Kamenoropcka [IOCTAHOBIIAET:
1. VtBepnuts [lpaBuna mnpeaocTaBieHUS KOMMYHAJIbHBIX YCIYT IO TOPOIY

VYerb-KaMeHoropeky coriacHO MPUIOKEHHUIO K HACTOSIIEMY TOCTAaHOBIICHHUIO.

2. KoHTpoJib 32 UCTIOJTHEHNWEM HACTOSIIETO MOCTAHOBIEHUS BO3JIOXKUTh Ha KYPUPYIOIIETO
3aMeCcTUTENS akuMa ropoga Y crb-KameHnoropcka.

3. Hacrosimiee moctaHoBI€HUE BBOAUTCS B ACHCTBUE MO UCTEUCHUU JCCITH KaJICHIapHBIX
JTHEH TOoCJIe IHS €ro MepBOro oPpuIMaIbHOro OMyoJIMKOBAHMUS.

Axnm ropoaa Ycrb-KameHoropcka 2K. Omap

[Ipunoxenne K MOCTAaHOBIECHUIO
aknmara ropoja Y crb-KameHnoropcka
oT 4 mas 2023 roma Ne 1436

IIpaBuna npemocTaBiIeHHs KOMMYHAIBHBIX YCIyT IO ropoxy Y cTh-Kamenoropcky

CHocka. [IpaBuiia B peakiiuy MOCTAHOBJICHUSI akuMaTta ropoja Y cthb - Kamenoropcka
BocTtouno-Kazaxcranckoit obsactu ot 30.12.2025 Ne 4129 (BBoguTCsI B IEUCTBUE TTOCTE JTHS
€ro MepBoro oPpuIMaILHOIO OMyOJIMKOBAHUS).

1. Hacrosmue npaBuia mpeaoCcTaBiICHUs] KOMMYHalbHBIX ycnyr (manee—IIpaBuna)
pa3paboTaHbl B COOTBETCTBUU C MOANMYHKTOM 16) ctatbu 10-3 3akona PecnyOnuku
Kazaxcran "O >XWIHIIHBIX OTHOMICHUSX'", MPUKA30M HCIOJHSIONMETO OO0sS3aHHOCTH
MuHucTpa MHIYCTpUM U UHOpacTpyKTypHOTO pa3Butus PecnyOnuku Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO yTBepk A€HUU MEPEUHsT KOMMYHAIbHBIX YCAYr U THIOBBIX
MpaBWJI TMPEAOCTABICHUS KOMMYHAJIbHBIX YCIYr" W YCTAHaBJIMBAKOT MOPAMIOK,
MIPEOCTABICHUS U OIJIaThl KOMMYHAJIbHBIX YCITYT.

2. B nacrosimux I[TpaBunax ucnonb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSATHUSA:

1) equHbIi MIATEXKHBIA JOKYMEHT — JOKYMEHT, COCTaBJIECHHBIA Ha OyMa)KHOM HOCHUTEJIE
60 chopMUPOBAHHBIN B 3JIEKTPOHHON (OpME, HA OCHOBAHUU WJIU C MIOMOIIBI0O KOTOPOTO
OCYILECTBIISIIOTCS IJIaTeX M (WUJIM) MEepeBOJ JEHEr, COCTABJICHHBIM ISl OCYIIECTBICHMUS
OIUIaThl KOMMYHAJIBHBIX U JJOMOJHUTEIIbHBIX YCIYT;



2) OWUIMHT — anmapaTHO-TPOTPAMMHBIM KOMIUIEKC, MpeaHAa3HAUYCHHBIN s
ABTOMATUYECKOTO BBITIOJIHEHUS ONepaluidi ydeTa yciIyr, IpeaoCcTaBIsSeMbIXx aOOHEHTOM, a
TaKKe UX Tapu(PUKaIMU U BHICTABICHUS CUETOB ISl OTLIATHI;

3) enunbIil pacueTHbll 1eHTp (nanee — EPIl) — ropuandeckue nuia, COOTBETCTBYIONINE
OomnpelieNisieMbIM  YIIOJHOMOYEHHBIM OpPraHoM TpeOOBaHUSIM H TMOPSJAKY padoOTHI,
OCYIIECTBIISAIONINE (OPMUPOBAHUE €IMHOTO TJIATEKHOTO JOKYMEHTa M 00ECreYnBaroIIne
B3aUMOJICUCTBUE MEXAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTpPEOUTEIIMU
KOMMYHAJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

4) razocHaOXXeHUE — IESITEIHLHOCTH B c(hepe MPOU3BOACTBA, TPAHCIIOPTUPOBKH (TIEPEBO3KHU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MIPUPOJIHOTO ra3a;

5) npubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJIs KOMMEPUYECKOTO
ydyeTa MHAMBUAYAIbHOTO W (WUJK) OOILIEOMOBOTO MOTPEOICHUS] KOMMYHAIBHBIX YCIYT,
pa3pelleHHOe K MPUMEHEHUIO B MOPSIAKE, ONMpPEAeIsieMOM 3aKOHOJaTeNbcTBOM PecmyOnuku
Kazaxcran;

6) NOCTaBIIMK — IOPUANYECKOE WU (PU3UYECKOE JIUIO, HE3aBUCUMO OT (HhOPMBI
COOCTBEHHOCTH, MPEIOCTABIAIOINIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIIOUEHHOTO JIOTOBOPA;

7) TemnocHa0XeHue — AeATEeIbHOCTh M0 MPOU3BOACTRY, IMepeiaue, paclpeiesIiCHUI0 U
poJaxke MOTPEOUTENSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTES;

8) KOMMYHaJbHbIE OTXOJbl — OTXOJbl MOTPEOIEHUs, 00pa3yroluecss B HACEIEHHBIX
NyHKTaX, B TOM YHCJIE B PE3YyJbTaTe >KU3HEJCATCIHbHOCTH YEJIOBEKA, a TaK¥KE OTXO/IbI
MPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

9) KOMMYHaJIbHBIE YCIYTH — YCIYTH, MPEJOCTABISIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, IEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
MycopoyIajieHue, 00CIyKuBaHue JTUQGTOB, ATl 0OecrieueHns: 0e30MacHbIX U KOM(OPTHBIX
yCIOBUM MIpOKUBaHUsI (MpeObIBaHUS);

10) 0OBEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUP, HEXWUIBIX TMOMELIEHHI, NapKOBOYHBIX MECT, KJIaJOBOK HaXOASUIUXCA B
WHJIUBUIYJIbHOU (pa3iesibHOM) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET
HAaXOJUTHCS B HWHAWUBUAYaJIbHOW (pa3feiabHOM) COOCTBEHHOCTH U TMPUHAIJICKHUT
COOCTBEHHUKAM KBapTHP, HEKWIIBIX MMOMEIEHUH, MTapKOBOYHBIX MECT, KJIaJIOBOK Ha MpaBe
o01eit 101eBol COOCTBEHHOCTH, BKIIFOYAs €UHBIM HEICIUMBIM 3€MEIbHBIM y4acTOK IO
MHOT'OKBAPTUPHBIM KUJIBIM JJOMOM U (WJIK) TPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

11) oGmiee uMyIecTBO 00bEKTa KOHJIOMUHHYMA — YaCTH 00BEKTa KOHJOMUHUYMA (
dacanpl, MObE3/Ibl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIId U JECTHUUYHBIC
MJIOMIAAKH, JIU(THI, KPBIIIN, YepIaKd, TEXHUYCCKHE OTAXKH, IMOIBAIBI, OOIEIOMOBBIC
WHXEHEPHBbIE CHCTEMBl W 000pyJ0BaHHE, A0OHEHTCKHE IOYTOBBIC SAIIUKH, 3E€MEIbHbBIN
Y4aCTOK O/ MHOTOKBAPTUPHBIM KUJIBIM JOMOM M (MJIU) MPUIOMOBOM 3€MENIbHBIN y4acTOK,



AJIEMEHTHI 0J1aroyCTpONCTBA U JPYro€ UMYIIECTBO OOIIETro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWIbIX MMOMEIICHUHN, MapKOBOYHBIX MECT, KJIaJIOBOK HAXOJMSIIUXCS B UHAUBUIYATBLHOU (
pa3aenbHON) COOCTBEHHOCTH;

12) dbuHaHCOBBIE OpPraHU3aIlUU — 3TO OAHKH, JAEATEIBHOCTh KOTOPBIX PEryIUpyeTCs
3akoHoM "O Oankax m OaHKOBCKOH aesrenpHOcTH B PecnyOnmuke Kazaxcran", a Ttakxke
IJIATEAKHBIE OpraHU3allU, OCYIIECTBISIONINE AESITEILHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJATeKHBIX OpPraHM3alUAX W IJIATeXHBIX cucTeMmax', BBICTyMaroue (QpUHAHCOBBIMU
naptHepamu EPLl, mpuHuMaromue miaTeXd OT NOTpeOuTeNe Ha OCHOBE €JIMHOTO
MJIATEKHOTO JIOKYMEHTA C UCIOJIb30BAaHHEM COOCTBEHHBIX IIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPHJIOKECHUH, TEPMUHAIOB W JIPYTHUX CPEICTB) U
MIePEYUCIISIONINE TIOJIyYEHHBIE JICHEKHBIE CPECTBA Ha PaCUCTHBIC CUeTa MOCTABIIUKOB YCIyT
5

13) nomoiaHUTENbHBIE YCIYTd — 3TO YCIYTH, HE SIBJISIIOIIMECS KOMMYHaJbHBIMU
ycllyraMu, HO HEMOCPEJICTBEHHO CBSI3aHHBIE C COJIEpKaHUEM, OOCIy>KUBAaHUEM U
AKCIUTyaTalen >Kuioro ¢GoHAa, BKIKOYAs YAaCTHBIE JAOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

14) mudt — cTanMOHAPHBIN TPY30MOBEMHBI MEXaHU3M MEPUOJIHUYECKOTO JTEHCTBUS,
MpeHa3HaYeHHas JIs MoIbeMa U CITycKa JIro/iei U (Wiin) Tpy30B B KaOWHE, IBUXKYIIEUCS M0
KECTKUM MPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15°¢;

15) obcnmyxuBanue TUGPTOB — YCIyTa MO CEPBUCHOMY OOCITY>KUBAHHIO IS TOCPKaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBO/Ia-U3TOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHCTBYIOIIMM HOpMam
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

16) cyOBEeKT CEepBHUCHOUN MEATENHHOCTH — (DU3UUYECKOE WM FOPUANYECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIEero MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOT'O JOTrOBOPA;

17) BomocHaOXkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTieunBaroInX 3a00p, XpaHeHHe,
MOATOTOBKY, MOJIauy U paclpe/ieJIeHue BOJIHBIX PECYPCOB;

18) BomoOTBEeNEHHME — COBOKYIHOCTH MEPOINPUATHH, oOecreunBarnux coop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTIUTEIM CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

19) 3aka3zuuk — puznyecKoe Wi IPUANYECKOE U0, OCYIIECTBIISIIONIEE ASSITEIbHOCTD B
COOTBETCTBUM C 3aKOHOJaTelbcTBOM PecmyOnuku Kazaxctan 00 apXUTEKTypHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEIRHOCTU. B 3aBUCMMOCTH OT LIeNel JeATEIbHOCTH
3aKa3YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJTHOMOYECHHbIE JIUIIA;



20) TpaH3UTHBIN CUYET — ATO CHEIUATbHBIN 0AHKOBCKHI CUeT, OTKPHIBAEMBIN B OaHKE
BTOPOr0 YPOBHSI WJIM OpraHW3alluy, OCYIIECTBIISIONICH OT/AEIbHbIE BUJIBI OAHKOBCKUX
onepalui, npeaHa3HaueHHBIN JIs1 aKKyMYJIUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYHAIOIINX OT
noTpeduTeNieil KOMMYHAIBHBIX YCIyT Ha OCHOBE EIMHOTO miaTeXHOro IOKyMEHTa, C
MOCJEAYIOUMM aBTOMATU3UPOBAHHBIM paclpeeieHUEM YKa3aHHBIX CPEACTB HAa PaCUETHHIC
c4eTa COOTBETCTBYIOIIMX MOCTABIIMKOB yCIIYT;

21) nnaTexHbIN TOKYMEHT — TIOKYMEHT (JIEKTPOHHAsI cueT-PakTypa, CUET, U3BEICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO MJIATEKHOIO TOKYMEHTA, CYUET-NIPEAYTIPEIKICHHUE
, UCKOBbIE TpeOOBaHMS, MPETEH3MS) COCTABIECHHOE J/JIsI OCYIIECTBJIECHHS OIUIAaThl 3a
MPEOCTaBICHHBIE YCIyTd (TOBapbl, pabOTH) MOCTABIIMKA, HA OCHOBAHWUU KOTOPOTO
MIPOU3BOJIUTCS OILIATA;

22) TBepabIe OBITOBBIE OTXO/bI — KOMMYHAIBHBIC OTXOBI B TBEP0H opMme;

23) oO0bexT uHPopMaTH3aluu B cdepe SKUIUUIHBIX OTHOLICHUH W
KUJUIIHO-KOMMYHAJbHOTO XO3SICTBA — DJJEKTPOHHbIE HHGOPMAIIMOHHBIE PECYPCHI,
UHGOPMAITMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIBEHOTO
XO035MCTBA;

24) undopmaloHHas CUCTeMa IEHTPAIU30BAaHHOTO cOOpa U XPaHEHUS DJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIMIIHBIX OTHOIICHUN U >KWJIMIIIHO-KOMMYHAJILHOTO
xo3sicTBa (manee - WMC meHTtpanuzoBaHHOro cOopa) - 3TO TOCyJapCTBEHHAas
uHQopMallMOHHAs  cuUcTeMa, oOeclnevyuBaromas KOHCOJUIALUMIO  AJIEKTPOHHBIX
WH()OPMAIIMOHHBIX PECYPCOB C OOBEKTOB WH(MOPMATH3AIUHU SKUIUITHO-KOMMYHAJIBLHOTO
XO035UCTBA, JUISl aHalM3a KUIUIIHOTO (DOHJA U >KIIMIIHO-KOMMYHAJIBHOTO XO3SMCTBA U
OCYIIIECTBJICHUSI TOCYJIapCTBEHHOTO PETYyJIUpPOBaHUS B chepe KUIUIIHBIX OTHOIICHUU U
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

25) TexHUUYECKM omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KUITUITHO-KOMMYHAJIBHOTO X035IMCTBa — KOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM YYacTUEM
rocyJlapcTBa B yCTaBHOM Kamnutaiie, onpeaeneHuoe [IpaButensctBoM Pecnyonuku Kazaxcran
B Ka4eCTBE TEXHUYECKOTO omeparopa B cdepe IKUIUIIHBIX OTHOIICHUH W
KUJTUIHO-KOMMYHAJIBHOTO XO35MCTBAa HAIIMOHAJIBHOTO MPOEKTa [0 MOJIEpHU3ALNU
SHEPreTUYECKOr0 U KOMMYHAJIBLHOTO CEKTOPOB;

26) 6pITOBOE MOTpeOICHHE — TTOTPEOICHHEe KOMMYHAIBHBIX YCIYT JIJIsi OBITOBBIX HYXK]T
noTpedouTenen 0e3 1elell HCIoNb30BaHUSA B MNPEANPUHUMATEIbCKON AEATENbHOCTH H
JaJIbHEUIIIEN UX peau3alliu;

27) notpeburtenb — (HU3NYECKOE WU HOPUIUYECKOE JIUIO, MOJIb3YIOIIeecs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMA M HHBIMH JIOTIOJIHUTEIBbHBIMU YCIYTaMH;
28) YyNOJHOMOYEHHBI OpraH — IEHTPaJIbHBI HCHOJTHUTEIbHBIN OpraH,
OCYIIECTBIISIFOIITUN PYKOBOJCTBO W MEXKOTPACIEBYIO KOOPJWHANMIO B chepe KUITUITHBIX
OTHOIIEHUH U KUITUITHO-KOMMYHAJIBHOTO XO3SIICTBA;



29) o0mie0MOBBIE MH)KCHEPHBIE CHCTEMBI — CHUCTEMBI XOJIOJHOT'O M TOPSYEro
BOJIOCHA0KECHHUSI, BOJIOOTBEACHUS, TCTUIOCHAOKEHUS, Ta30CHAOKECHMS, JICKTPOCHAOKCHUS,
IBIMOYIAJICHUS, TTOKapPHOW CUTHAJIU3AIMH, BHYTPSHHETO MPOTUBOMOKAPHOI'0 BOJOIIPOBOIA,
IPY30BBIX M ACCAXHUPCKUX JIUPTOB (MMOIBEMHUKOB), MyCOPOYIAJICHUS, KOHIUITHOHUPOBAHHSI
, BEHTWJISIIIH, TEPMOPETYJISIITUN ¥ BAKYyMHUPOBAHUS, CIA00TOYHBIC HWHKCHEPHBIE CHCTEMBI,
HAXOJIAIIUECS B MHOTOKBApPTHPHOM JKHJIOM JOME 3a MpeJeiaMy WId BHYTPH KBapTHUPHI,
HEXHUJIOTO TOMEIICHHsI, TAPKOBOYHOTO MECTa, KJIAJOBKHA M OOCITYy)KMBAIomue JBE (1IBa) U
0oJiee KBapTUPBI, HEKUIIOTO TOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaIOBKH;

30) snekTpocHAOXKEHUE — JCATEILHOCTHh MO TMPOU3BOJICTBY, MEpeaade M IPOJIake
MOTPEOUTEIISIM DIICKTPUICCKON SHEPTHH.

I'maga 2. Ilopsnok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIBHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI MPOU3BOJMTCS Ha OCHOBAaHWU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM W/WIM UHBIM JIMIIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE 3aKIH0YaTh 10r0BOPa Ha KaX bl BUJ YCIIYT.

[Topsimok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE HAa COJIepkKaHUE OOIIEro
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

4. 3aka34rK MHOTOKBAPTHPHOIO JKHIJIOTO JIoMa (KOMIUIEKCA) MOcie cladyu 00beKTa B
AKCIUTyaTalMio, MO MPEABAPUTEILHOMY COIVIACHI0 COOCTBEHHUKOB KWIIBIX M HEXKUIIbIX
MOMEIIEHHUM, MOJArOTaBIMBAET MPOEKThI JOTOBOPOB MEXAY COOCTBEHHUKAMM >KUJIBIX WU
HEKHWJIBIX TTOMEIIEHUI W MOCTABIIMKAMU KOMMYHAJbHBIX YCIYT (Ha KaXKJIbIi BUJ YCIIYT) IS
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOMUCAHUS).

5. [1o KOMMYHaJIBHBIM yCIIyraMm 4epe3 MPUCOSTUHUTENBbHYIO CETh MEXKIy MOTpeOuTeneM u
MOCTaBUIMKOM KOMMYHAJIBHBIX YCIYT 3aKJIHOYAIOTCS MHAMBUAYAJIbHbIE U (WJIA) MyOJIUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHO1aTenbcTBOM PecnyOnuku Kazaxcras.

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKThl yIpaBiI€HUS OOBEKTOM
KOHJIOMMHUYMa 3aKJIFOYAOT JI0rOBOpPa COTPYAHUYECTBA C MOCTABIIMKAMU KOMMYHaJIbHBIX
yCIIyr (Ha KaK]IbIil BUJ YCIYTH).

OObeauHEeHHs] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBJIEHUsS OOBEKTOM
KOHJJOMUHUYMa MOTYT 3aKJII04YaTh JOTOBOpa C CyOBbEKTaMHU CEpPBUCHOM JAESATEIHHOCTH Ha
coJiep>KaHue O0IIero MMyIEeCTBa 00bEKTa KOHJIOMUHUYMA.

[Ipy HemocpenCTBEHHOM COBMECTHOM YNPAaBIEHUHU IOTOBOpAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alusIMHU, NPEIOCTaBISIONIMMUA KOMMYHAJIbHbIE YCIYTM Ha
coJiepKaHue O0OILero MMyIlecTBa OObEKTa KOHJIOMUHHYMa M BCEMU COOCTBEHHHKAMHU
KBapTHUp, HEXKUIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBApTHUP, HEKHUIBIX MOMEIICHUU BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JIoroBop Mex1y NOCTaBUIMKOM W MOTPEOUTENIEM HA MPEJOCTABICHNE KOMMYHAIbHBIX
yCIAYyr HE MOXKET MNPOTHUBOPEUHUTH JAECHCTBYIOUIEMY 3aKOHOAATEIBCTBY W CUYUTAETCS



3aKJIIOYEHHBIM Ha HEONpPENEJICHHBIH CPOK, €CIM MHOE HE NMPEAyCMOTPEHO COTJIalleHUEM
CTOPOH.

6. KomMyHanbHBIE YCIyTH MPEAOCTABISIIOTCA B COOTBETCTBUHU C TpeOOBAaHUAMH,
NpPEIyCMOTPEHHBIMU  HaIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaAaHUTAPHO-IMUJIEMUOIOTHIECKUMU TPEOOBAHUSIMHU, TEXHUUYECKUMHU pEriaMeHTaMu U
PEryJIMPYIOTCSI HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMU B COOTBETCTBYIOIIUX cepax.

7. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABICHUS YCIIYT:

1) TennocHaOXkeHUs: — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, OMPEIESIOIUMU
TeMIlepaTypy BO3AyXa B KBApTHUpaX, HEXKHMIBIX MOMEHICHHUIX, a TaKKe TeMIEepaTypHBIMU
rpaukamMu — KpyrJIOCyTOUYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) 2JIEKTPOCHAOKEHUST — B COOTBETCTBHUU KA4eCTBY DJIEKTPHUUECKON HSHEPIuw,
YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XOIOAHOTO U TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBA€MOI BOJIBI
, YCTAaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku Kazaxcran, caHuTapHBIMU [TpaBUJIAMU U
rOCy/IapCTBEHHBIMU CTaHIAPTaMHU — KPYTJIOCYTOYHO B TEUCHHUE TOA;

4) BonooTBeJeHUs — OOECIIEUEHHUE MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUECHUE TOIA;

5) razocHa0XXeHHsI — B COOTBETCTBUH C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKkoHojarenbcTBOM PecnyOnuku KaszaxctaH v B NMOJHOM 00BbEME, YCTaHOBIEHHBIMU
JOTOBOPaMH;

6) oOcnyxuBaHUs JIUPTOB — B COOTBETCTBUM C TPEOOBAHUAMH HPOMBILIIEHHOM
oe3onacHoctu aupToB U Hanmonansnoro crangapra CT PK 3305-2018 "JIudTel, 3ckanaropsl
, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus
MOCTaBKE, MOHTAXY M AKCIUTyaTaluu'" — KPYrJIOCYyTOYHO B TE€UEHHUE T'0Jla UM HA OCHOBAHHUU
JI0TOBOPA;

7) c60p U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-3MUIEMUOJIOTMYECKUMU TPEOOBAHUIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIBHBIM OpraHOM IOpOJia WU 10 3aKJIFOUEHHBIM JJOTOBOPaM.

I'nasa 3. IIopsaok peryJaupoBaHus IPONECCa MOJB30BAHMS U PEJOCTABIEHH KOMMYHAITEHEIX
ycmyr

8. [Ipencenatens 0ObeMHEHUST COOCTBEHHUKOB UMYIIIECTBA WIIH CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHHYMA JJIsi COAEpXKaHUS B HaAJeXkKalleM TEXHUYECKOM COCTOSHHUH U
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYI0OBaHUH, a TAKKE
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKII0YaTh JOrOBOpa ¢ CyOBEKTOM CEpBUCHOM JIEATEIbHOCTH;

9. B cinyyasx, kornga abOHEHTOM (ITOTPEOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIAET TPAYKAAHNH, UCIIONB3YIOMIUN YHEPTHUIO /Ui OBITOBOTO MOTPeOIeH!s, 00I3aHHOCTD



o0ecrnieurBaTh HaJyIeXkKallee TEXHUYECKOE COCTOSIHUE U O€30MaCHOCTh SHEPTETUUECKUX CeTel,
a Takke NpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JAaraeTcss Ha >HEProcHalX arollyro
OpraHU3alHyIo, €CJIM NHOE HE YCTAHOBJIEHO 3aKOHOJATEIbHBIMUA aKTAMHM.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHAOMUHHYMA, JIUOO BCE COOCTBEHHUKH KBApPTHUP, HEKUJIBIX MOMEIICHUH, PH
HEMOCPEJACTBEHHOM COBMECTHOM YIpPaBJICHUHU, OOECIEUMBAIONIUNA COAEpKaHHEe OOIIero
UMYyIIecTBa 0O0BEKTa KOHJOMUHUYMa Ha OCHOBAHUHU 3aKJIOYEHHOr0 10r0BOpa 00€CIeuynBaOT
OecCpensITCTBEHHBIH JOCTYN TMOCTaBIIMKa, €ro TMpeAcTaBUTENeH K OOIIeIOMOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpuOopaM ydeTa, MeCTaM pa3MElIeHUus U CKIaJAUpOBaHUs
KOMMYHAJIbHBIX OTXO/IOB;

11. Hannexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOACHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa NMpUOOPOB yueTa, HKCIUTyaTalus U TeXHUKAa O€30MacHOCTH MPHU MOJIb30BAHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, JIEKTPOIPOBOIKAMH, FJIEKTPUUECKUM
obopyaoBaHUEM, OBITOBBIMU OalJIOHaMH, Ta30NpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, TPUOOpPaMH yueTa HaXOIAIUXCSl HEMOCPEICTBEHHO B KUJIHIIE, KBAPTUPE U
HEXMWJIbIX MOMEIEHUAX 00€CIeYnBaeTCs MOTPEOUTEIEM.

12. TocymapcTBeHHBI KOHTPOJb 3a COOJIIOJIeHHEM TpeOoBaHUN Oe€30TacHOM
AKCILTyaTallMy Ta30M0TPEOIIAIONIMX CUCTEM U Fa30BOI0 000PYI0BaHMUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XXEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejesiax rpaHUll HACEJIEHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

13. MecTHBIN UCTIOTHUTENBHBIN OpraH ropoja OCyIECTBIsI€T MOHUTOPUHT PACcCUETOB 32
KOMMYHaJIbHBIE YCIYTH TOCPEICTBOM cOopa, 00pabOTKM M aHaiu3a UHPOpPMAIUU,
npenoctabisieMoir EPL] u mocTaBmmuKkamu yciayr, HampaBlIEHHBI Ha oOecrnedyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJIb COOJNIOJAEeHUS Tapu(doOB, BBIABICHUE OIIMOOK,
IpeIOTBpaleHHUE 3JI0YIIOTPEOICHUH U 3aIUTY MpaB NOTPeOUTENEH.

14. IloTpeOutento HEOOXOIUMO UMEThH MPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMH JACHCTBYIOILIETO 3aKoHO1aTenbeTBa PecryOnuku Kazaxcran u obecriedynBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTelel K nmpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
y4era.

15. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 Mpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
NpPUEMKHU U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTallUi0, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

16. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIH CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHMKH KBAPTHUP, HEKUJIBIX MOMEIICHUH, MpU
HEMOCPEACTBEHHOM COBMECTHOM YNPABJIEHUM OPraHU30BBIBAET PA0OTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOArOTOBKM M TPOBENECHUS OTOMUTEIBHOTO CE30HA, YTBEPKACHHBIMH MECTHBIMU



MPEJICTABUTEIIBHBIMU OpPraHaMHU B COOTBETCTBUU C MOJMYHKTOM 4-1) myHkra 1 crtateu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJapCTBEHHOM YIpPaBJIEHUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

17. llpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYIIIECTBA WU CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIICHHS TOTPEeOUTENeH COOCTBEHHIKOB KBAPTHD,
HEXWIBIX TOMENICHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIIETo
KadyecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

18. I'panuiia paszzaena SKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OMPEACISIETCS B
COOTBETCTBHUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKAbIA BUJ
KOMMYHaJIbHBIX YCIYT:

10 BOJIOCHAOXKEHUIO W (MJIM) BOJAOOTBEACHHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJOCHA0XeHUs U (MJIM) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMi0), YCTaHABIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYyTCTBUM TaKoro
COTJIALLICHUS] TPaHMIlA pa3fena dKCILTyaTaAlMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpa”ulle pasjena 6aTaHCOBOM MPUHAIC)KHOCTH.

['panuneii pasaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYMa
SIBJISTIOTCSL:

0 BOJOCHAOXXEHUIO — pa3NeNUTENbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3[aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOI'O ITyHKTAa;

M0 TEIJIOCHAOXKEHUIO — OMpPEeAesieTcs M0 MEPBOMY pa3/eNUTeIbHOMY (IIaHIly WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPaBJIEHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpIKaHNe, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUYECHHS MUTAIONICH JIMHUU Ha
POXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) npu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

19. B ciaydasx HEMCHOJHEHHUS WIM HEHAJJIeKAIIEr0 MCIOJHEHUS! 0043aTeNbCTB MO
JIOTOBOPY TIOCTaBIIMK HJIM TOTPEOUTENTh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKIaHCKUM 3aKOHOJiaTeabcTBOM PecryOnmku Kazaxcras.

20. B cirygyae HacTymIeHUs OOCTOSITEILCTB HEMPEOIOJIMMON CHITHI (CTUXUHOE OECTBUE
WIN UHbIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3ZMOXHO MPEIYCMOTPETh WIIA MPEJOTBPATUTH), a
TaKXK€ BOCHHBIX JIEUCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIOJHEHUE
YCIIOBUI IOrOBOpa MEXKy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXKJIaHCKUM 3aKoHoAaTenbcTBOM Pecnybnuku KazaxcraH.



21. OTBETCTBEHHOCThH 32 KOH(PUIACHIIMAIBHOCT MEPCOHAIBHBIX JAHHBIX O TTOTPEOUTEISIX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOoM PecnyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHAIBHBIX JIAHHBIX U UX 3amuTe".

22. IlotpebuTens:

1) momy4yaeT KOMMyHaJIbHbIE YCIYTU YCTAHOBJIEHHOTO KayecTBa, 0€30MaCHBIX ISl €ro
KU3HU U 3]I0POBbsI, HE MPUUYMHSIONINX BPE/la €ro UMYIIECTBY;

2) nmony4yaeTr UH(OpPMaALMIO O MOPSJIKE YCTAHOBJIEHUS 1eH (Tapu(oB) Ha YCIyrd OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MOKa3aTeJIeH;

3) TpeOyeT OT mOCTaBIIMKA BO3MEIICHHUS B IOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUUYUHEHHOTO JKU3HH, 3JI0POBbIO0 JIMOO MMYIIECTBY MO BHUHE IOCTABIIHWKA BCJICJACTBUE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a4 TAKXK€ BO3MELIEHUS] MOPAJILHOTO
Bpeaa;

4) TpeOyeT OT MOCTaBIIMKA NEpepacUeTa MO OIUIATE YCIYrH M0 CHA0KEHUIO TEIJIOBON
OSHEpPrueu, SIEKTPUUYECKON HHeprued W BOJOW W BO3MEUICHUS pealbHOTOo yIiepoa,
MIPUYUHEHHOTO HEJOMOCTaBKOW WJIM MOCTABKOW HEKAYECTBEHHON KOMMYHAJIBHOW YCIyTH, B
COOTBETCTBHH C YCIOBUSIMU JOTOBOPA;

5) UCHONb3yeT PHEPruI0 U BOJY B HEOOXOJMMOM €My KOJUYECTBE IMPU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOITHOCTH, Pa3pEUICHHON sl TPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSET YHEPTOCHAOKAIOITYI0 OpraHU3aluIo0 B MOPSAJIKE YCTaHOBIEHHOM B [IpaBunax
OopraHu3al U QYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJIEKTPUUYECKON SHEPIUH, a TaKXKe
MPEOCTaBICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKIECHHBIX TPUKa30M MUHHCTpA SHEPTEeTUKHU
Pecnny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom umcie myTeM mojaqu
3asBJI€HUA 4Yepe3 OO0BEeKThbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

7) obecrieunBaeT AOCTYI MpEACTABUTENICH MOCTABIIMKA JJIS YCTPAHECHUs aBapuid,
MPOBEPKU MPUOOPOB yUueTa, U CHATHUS MTOKa3aHUU MPUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYILIECTBJISITh CKJIQJJUPOBAHUE B KOHTEHHEPAX U JAPYrU€ €MKOCTH, NMPEyCMOTPEHHbIE IS
OTIPEJICIICHHBIX BUIOB OTXO/I0B;

9) monmy4aer 3JEKTPOHHYIO BEPCHUIO €JMHOr0 IUIATEKHOro AokyMeHTa u3 "EnuHoit
matgopmbl KKX".

10) B ciiyuae HEOOXOAMMOCTH OpraHU3alMsl JIOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxknom Buge ocymectBisiercss EPL[. Ilpu sTomM OyMakHBIN TIATEKHBIH JOKYMEHT
JOCTaBISACTCS MPU HAIMYUM TOJMNUCAHHOTO MOTpPeOUTENeM 3asiBICHUS Ha MOJy4YeHUE
IJIATEXKHOTO JOKYMEHTA B OyMa)KHOM BUJIE.

23. I[TocTtaBuiukK:



1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) exxemecsuHo npenaoctasisier B EPL] madopmanuro, HeoOxoaumyto st GOpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHAJIbHBIE U JOTIOJTHUTEIBHBIC YCIIYTH HA OCHOBAHUH 3aKJTFOYCHHBIX JIOTOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEeAOCTABIEHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAxX, agpeca U Homepa TenedhOoHOB
JTUCTIETYEPCKOM, aBaApUUHO-AUCTIETYEPCKON CITY>KOBI MOCTABIIMKA, TyTEM MPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHeT 11ub0 uepe3 00beKThl HH(OpMATU3ALNK B
chepe KWINIIHBIX OTHOMICHUH M >KUIUITHO-KOMMYHAIBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACTIOIOKEHHBIX B TTOMEIICHNU MOCTABIIMKA B MECTE, JOCTYITHOM JJIsi BCEX
MOTpeOUTENEH;

4) npenocrapisieT MHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEIOCTABISIEMBIX KOMMYHAIBHBIX YCIYT €XKEMECSYHO Yepe3 00bEeKThl HH(POpMATH3ALUU B
chepe OKWIMIIHBIX OTHOWMIEHUNW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fAMCTBa IS
LEHTPAIN30BaHHOTO cOOpa, aHaidu3a W XpaHEeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUICHIIMATBHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpCOB B IENAX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMmartuzauuu B cdepe KUIMUIIHBIX OTHOIIEHUH W
KUITAIITHO-KOMMYHAQJIBHOTO XO0351CTBA;

5) 3akio4aeT ¢ norpeduresneM HWHAUBUAYyaIbHbIE W (WIW) MyOJHYHBIE JOTOBOpa Ha
KK BUJ MPEIOCTABIIEMBIX KOMMYHAIBHBIX YCIYT B COOTBETCTBUU C JIEUCTBYIOITUM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) mpenocTaBiseT MOTPEOUTENI0 KOMMYHAaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIIBHBIM, TOCYJAapCTBEHHBIM CTaHJapTaM, CAHUTAPHO-IMHAEMHUOIOTHYECKUM
TpeOOBAHMSIM, TEXHUUSCKUM PETJIAMCHTAMH ¥ HOPMATHBHBIM ITPABOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHJAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTEIEM O
CHW)KCHUH KauyeCTBa YCIIYTH MPUHATH BCE MEPhI TI0 BOCCTAHOBJICHUIO KAYeCTBA U BHITIOJHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIbHBIX YCIYT M HE OrpaHUYUBACT
MOTPEOUTENS B IOJYICHHH KOMMYHAITBHBIX YCIYT TIO MPUYUHAM HEBBITIOJIHCHUS TPEOOBaHUI
JIPYTUMU TOTPEOUTENSIMH, a TAKXKE M0 MPUYKUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOIATEIHCTBOM
PecniyOnuku Kazaxcran;

9) He B3UMaeT ¢ MOTPeOUTEINSI TOTIOJIHUTEIBHYIO TJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMH TTApAMETPaMU;

10) HeceT OTBETCTBEHHOCTDh MeEpesl MOTPEOUTENIMU 32 JOCTOBEPHOCTh U KOPPEKTHOCTh
nepeaaBaeMbix JaHHbIX B EPL], B TOM umncie BkItO4as cooTBeTCTBHE Tapudam, odObemam
YCIIYT, YCIOBHUSIM JIOTOBOPOB, JAaHHBIM MPUOOPOB yU€Ta, HOPMATHBAM MOTPEOICHUS U APYTUM



napamerpam. Takke oH cBepsieT UHPOPMAIIMIO C JOTOBOPAMHU U YUYETHBIMU JIOKYMEHTaMH,
BBISIBIIICT M YCTPaAHSACT OMIMOKH, BKIIFOYAsl apU(PMETHICCKHUE MMOTPEITHOCTH, HEKOPPEKTHHIC
JaThl U TApUQBHI.

I'maBa 4. Tlopsnok pacdeTa U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

24. TlorpeOurens NPOU3BOAMUT OIUIATY 3a KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IUIaTEKHOMY JIOKYMEHTY 1O (pOpMe COTIIACHO MPUIIOKEHUIO K HacTosAmmM [IpaBuiam.

25. Ilpuem miarexeid 3a KOMMYHAJIBHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIMKOB U (MJIM) OaHKU BTOPOI'O YPOBHS, IUIATE€KHbIE OpraHU3allMH, a TAKXKe
Yyepe3 Kacchl OIeparopa IOYTOBOM CBSI3M, OCYILIECTBISIOIIETO IOYTOBBIE MEPEBOABI
JIEHE)KHBIX CPEJICTB.

26. EPL] akkymynupyeT AEHEXHBIE CPEJICTBA, MOCTYNMBIINE HA OCHOBE EamHOro
TUTATEKHOTO TOKYMEHTA, HCKJIIOUUTEIBHO Ha CTIeHaIbHBIX TPAH3UTHBIX cueTax (PUHAHCOBBIX
oprannszauui. IlepeuncineHne cpeiacTB IMOCTABIIMKAM OCYLIECTBISAETCS B TEYEHUE TPEX
pabouux paHeil mnocine oOpadborku EPLl naHHbIX O (akTUYecKH NOCTYNUBIIUX OT
norpeOuTenen omnnaTax.

277. baHKM BTOPOr0 YpOBHSI WJIM OpraHU3alUU, OCYUIECTBIAIONINE OTAEIbHBIE BUIbI
OAaHKOBCKHUX OIlepaluii, 00eceuynBaoT COXPAHHOCTb JIEHEKHBIX CPEJCTB Ha TPAH3UTHOM
CYeTe JI0 UX paclpeeeHHs] Ha pacyeTHbIE CUETa MOCTABIIUKOB.

28. B cityyae HECBOEBPEMEHHOI'O MEPEUNCIEHUS JEHEKHBIX CPEJCTB C CIEHHAIBHOTO
TPAH3UTHOTO CYETa MOCTABIIMKAaM, HAYUCJICHUE W YIJIaTa MEeHHU ONpEeNEeNseTcs YCIOBUIMU
JOTOBOPOB Ha OKAa3aHUE pPAaCUETHO-KACCOBBIX YCIYI, 3akirodaemMblx mexay EPL[ u
(MHAHCOBBIMU OpPraHM3aLUsIMHU, B TOM 4HCie OaHKaMU BTOPOTO YPOBHs U OpraHU3alUsIMU,
OCYILECTBIAIOUMMH OTJAEJIbHbIE BHJAbl OaHKOBCKHX OIEpalUi, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

29. Cpoku omiaTbl 3a KOMMYHaJbHBIE YCIYTH OINPEAEISAIOTCS JTOTOBOPOM MEXKAY
noTpeduTeNeM M MOCTAaBIIMKOM, IIPU 3TOM OIUIaTa MPOU3BOAMUTCS HE TO3JIHEE JBaILATh
MATOrO 4YHCia Mecsla, CIEAYIOUEro 3a pacyeTHbIM, €CIIM MHOE€ HE MPEeAyCMOTPEHO
COIJIAIlIEHUEM CTOPOH.

30. Cusatue nokazaHuii mpuOopoB yuera mpousBoauTcs ¢ 20 mo 30 4uciao exeMecsIHo
MOCTaBUIMKOM MJIM €r0 MPEACTABUTENEM NPHU NPEABSIBICHUN CIY>KEOHOTO YAOCTOBEPEHUS,
1100 yepe3 ycTpolcTBa AMCTAaHLIMOHHOM Nepeadn JaHHbIX.

31. Ilepenaua moka3zaHuii mpuUOOPOB yyeTa MOTPEOUTENIEM OCYIIECTBISCTCS
CaMOCTOSITEIBHO B COOTBETCTBUU C YCJIOBHUSMM 3aKJIIOUEHHOI'O JIOIOBOpA, a TAKXKE 4Yepes3
JUYHBIA KaOMHET MoTpedutenst 00beKkTa MHPopMaTU3auu B chepe KUIUIIHBIX OTHOLLIEHUN
Y KUIUIIHO-KOMMYHAJIBHOTO X0351CTBA, MOOMIBHOE PHIIOKEHUE UM UHTEPHET CTPAHUILIBI
oObekTa uHpopMaTU3alMKU B chepe KUIUIIHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
X034MCTBa B COOTBETCTBUHM C IMpaBwiaMu (opMupoBaHHs, OOpaOOTKH, a TaKke
LIEHTPaJIM30BaHHOrO0 cOopa U XpaHEHUs] UH(POpPMAIMK B JIEKTPOHHOI Gopme, B TOM UuCie



GyHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SICTBA, YTBEPKIAEMOTO YIOJIHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU C moamyHKTOM 10-24) crtateu 10-2 3akona Pecny6numku Kazaxcran "O
KUJIAIIHBIX OTHOLICHUSX".

32. OO6BbeM TOTPEONICHHBIX YCIAYT MO BJIEKTPOCHAOKECHHIO, TEIIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIIecTBa
00beKTa KOHJIOMUHUYMA, OTIPEACIISICTCS HA OCHOBAaHUU MOKa3aHUil 00111€IOMOBBIX TPUOOPOB
y4eTa, a MPu UX BPEMEHHOM OTCYTCTBHH — 10 YCTAaHOBJICHHOW MOIIHOCTHU JIMOO 110 HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HCIOJTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanyHkToMm 34) mynkrta 1 crtatem 27 3akona Pecnybnukm Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaiieHud B PecyOnuke Kazaxcran".

33. Ilpu yctaHoBke 0OIleIOMOBBIX HNPUOOPOB ydeTa HE Ha TpaHUIE pas3nena
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, IOTEPU HA YYaCTKE CETH OT T'PaHUILIbI pa3fesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENIbIly, Ha
OaslaHce KOTOPOro HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

34. Pemienust mo BOmpocaM COpPa3MEpPHOCTH, OCBOOOXKIEHHUS M CIOCO0a OIuUIaThl 3a
oOcnmyxuBaHue JU(PTOB MPUHUMAIOTCS HAa COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
TIOMELICHUU.

35. Bompoc omiaThl KOMMYHaJbHBIX YCIYT 3a COJep)kaHWe OOIero WMYyIIecTBa
MHOTOKBAPTUPHOI'O >KUJIOTO J0Ma 4Yepe3 IMpejacenaTenss oO0beIHMHEHUs COOCTBEHHUKOB
UMYIIIECTBA WJIM CyOBEKTa YINpaBlieHUS OOBEKTOM KOHJOMHHHYMa WU HAMNPSIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA HAa COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEKWIBIX TOMEIICHUMN.

36. Bce criopHble BOMPOCH MEXy MOCTaBIIUKOM U MOTPEOUTENEM, PEIIaAOTCs B
YCTaHOBJIICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

I'maBa 5. Tpe6oBanma u mopsaaok paborsl EPI]

37. MecTHBIN UCTIOTHUTENBHBIN OpraH ropoja opraHuszyer KoHKypc o ordopy EPL] Ha
OCHOBAHMH YTBEPKICHHBIX KPUTEPHUEB, COOTBETCTBYIOLIUX TPEOOBAHUAM 3aKOHOAATEIbCTBA.

38. Ha tepputopuu ropoaa MECTHBIM UCIIOJHUTEIBHBIM OPraHOM MOXET OBITh ONpPEeSICH
OJIMH WM HECKOJIBbKO EPLI, KOTOpBIE OCYIIECTBIAIOT IEATENBHOCTD B Npenenax ropoaa. EPL]
OoOBbEANHSAET BCE HAYMUCIEHUS OT MOCTAaBLUIMKOB B OJMH IJIATEXKHBIA JOKYMEHT, KOTOPbIN
BbICTaBIsieTcsl motpedutento. Onpenenenue EPL] ocymiecTBiseTcss Ha KOHKYPCHOM OCHOBE B
COOTBETCTBUMU C IEUCTBYIOIIUM 3aKOHOJATEIbCTBOM.

39. EPI] co3natorcs B popMe cyOBEKTOB IPEANPUHUMATEIBCKON JACSITEILHOCTH, BKIIIOYAs
roCy/1apCTBEHHbIE KOMMYHAJIbHBIE MIPEANPUATHS Ha MpaBe XO35HCTBEHHOI'O BeJIEHUSs, JIN0O B
MHOM OpraHu3alMOHHO-MIPABOBOM (opMe, NpeaycCMOTPEHHON 3aKOHOJATEIbCTBOM U
pPELIEHNAMHU MECTHBIX UCIIOJIHUTENBHBIX OPTaHOB.



40. EPII oGecnieunBaer oOciykuBaHue 0a3bl TaHHBIX A0OHEHTOB, OTKPBHIBAET JIMUHbIC
KaOMHETHl a1 notpeduresnei, GopMUPYET U MPEAOCTABISAET OTYETHOCThH MOCTABIIHMKAM,
OCYLIECTBIIACT €XKEMECAYHYIO Tepenadyy HHPOpMaluH O IJAHOBBIX HAYUCICHUSAX U
(dakTUUeCKUX oIuiaTax, a Takxke udepe3 uHterpanuio ¢ "MC nentpanuzoBaHHOro cobopa”
o0OecreuynBaeT AOCTYN K JaHHBIM O MOTPEOUTENAX, C YYETOM COOIIOJEHUS] €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 0o0ecreueHus
MH(QOPMAIIMOHHON 0€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecnyOnuku
Kazaxcras.

41. EPL] ocymecTBisieT MPOBEPKY NTOCTOBEPHOCTH CBEJCHHMM O PACUETHBIX CYETAX,
IIPEICTABIICHHBIX IOCTABIIUKOM.

42. EPL] ucnionb3yeT OUJUTHHT JTUOO MPUBJIEKAET BHEIIHIO OpraHu3aluio (OUUTMHTOBYIO
KOMIIAHHIO), 00JaAalollyl0 HEOOXOJAUMBIMUA MPOTPAMMHO-TEXHUYECKUMU CPEACTBAMU U
KBIM(UIIMPOBAHHBIMU CIIEIMAIIUCTAMH, OOECIEUMBAIOUIMMU HAJJICKAIINE BBITIOJHEHHE
(yHKLHI ¢ COOTBETCTBUE C YCTAHOBIEHHBIMH TPEOOBAHUSIMMU.

43. EPIl HeceT mOJIHYyI OTBETCTBEHHOCTh 3a COOTBETCTBHE HH(MOpMaINH,
npenocTaBieHHOM [locTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

44. TliiaHoBBIE BHYTPEHHHUE IPOBEPKH KOPPEKTHOCTH PACUETOB IPOBOIATCS HE pexke
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - IPU MOCTYIUICHUH OOpallleHuid OT NoTpeduTenei mim
YIOJITHOMOYEHHBIX OPTaHOB.

45. B ciyuae BbIsiBJIeHUs1 HecoOTBeTCTBUI EPL] nHuumupyer:

1) B Teduenue Tpex paboUynXx AHEH ¢ MOMEHTA BBISBICHUS 3aUKCUPOBATH HAPYIICHUS;

2) HampaBUTh COOTBETCTBYIOIIUM CTPYKTYPHBIM IOJpa3/eIeHUsIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOILIETO CUETA.

46. Ilpu BBISBIEHMM OWIMOOK UM HECOOTBETCTBUM, MHPOpMANUsI O HUX, a TAKXKe
pe3yibTaThl MPOBEPOK MOJUIEKAT PETHCTPALUU U JOKYMEHTAJIBHOMY O(OPMIIEHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLIEYPbI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIONIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B Clydau BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMI B KypHalle
pPErUCTpallUd U HECOOTBETCTBUN C 0OPMIIEHHEM aKTa O HECOOTBETCTBUM WJIU BHYTPEHHETO
CITy>K€0HOI0 OTYETA;

47. Pe3ynbTatrhl BCEX NPOBEPOK MOJIEKAT TOKYMEHTAILHOMY O(DOPMIICHUIO U XpPaHEHHUIO
B T€YEHHUE HE MEHEE TPeX JIET C IaThl IPOBECHUS;

48. TpeboBanus k EPLI;

1) peructpanus B COOTBETCTBUHU C 3aKOoHOAaTenbCcTBOM PecnyOnuku Kazaxcran B
KAaueCTBE IOPUINYECKOTO JIMIIA;

2) HaM4Yue COBPEMEHHBIX MH(MOPMAIIMOHHBIX CUCTEM JJI aBTOMATH3alUK MPOIECCOB
y4eTa U pacyeToB, SKCIUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnnHbIMU TpeOOBaHUAMU B 00JaCTH



WH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUHA M oOecrnedeHus: WHPOPMAITMOHHOM
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh NOATBEPKJIECHO aTTECTaTOM COOTBETCTBUS,

BBIJ]JABaEMbIM YTIOJIHOMOUYCHHBIM OpraHoM B cdepe oOecriedeHuss WHOOpMAITMOHHOMN
0e3omacHOCTH W (WIM) CepTU(UKATOM COOTBETCTBUS, BBIJAHHBIM aKKPEIUTOBAHHOU MM
OpraHu3aluen;

3) cobmnroneHue enuHbIX TpeOoBaHuil B 001acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TeXHONOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

4) Hanu4Ke 3aKJIIOUYECHHBIX COTJIALIEHUH C HE MEHee YeM JByMsl OaHKaMH BTOPOTO YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUTHl IEPCOHATBHBIX JAHHBIX TOTPEOUTENCH.

49. @ynkuuu EPL;

1) obecnieueHre KOHCYIBTAITMOHHON MOJACPKKU OTPEOUTENEH B PEKUME PEATHHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHajbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
padoThI;

2) paccMoTpeHnue kanob 1 obpalieHuil rpaxk/ian B CpoK He OoJiee MATHAAIATH pabodnx
IHEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHS HE O0Jiee YEM Ha MATh padounx
JIHEH;

3) nyOnukanus Ha oQUIMATIBHBIX cailTax U MHPOpMalMOHHBIX pecypcax EPLI:

CBeJieHUH 00 OpraHU3aIMOHHON CTPYKTYPE B COCTABE OPTaHOB YIPABICHUS;
NIEPEUHS UCTIONIb3YEMBIX TEXHOJOTUYECKUX PEIICHUN U HH(DOPMAIIMOHHBIX CUCTEM;

IPUHATHE MEP M0 0OecTieueHII0 0€30MaCHOCTH JAHHBIX U OTKa30yCTOMYHUBOCTH CUCTEMBI;

oOmias nH@OpMaIMs O TJIaTeX ax, YUCIE MOJIb30BaTeNied U OCHOBHBIX MOKa3aTeNsix
3 PekTUBHOCTU PabOTHI;

uH(MOpMAIUHU O 33J0JKEHHOCTH 110 KOMMYHAIIBHBIM YCITyTaM, OTPaXXEHHOU B CYETe, O
3aMpoCy MECTHOT'O UCIIOJIHUTEILHOTO OpraHa U IPyTrux YIOJIHOMOYEHHBIX OPraHOB.

50. OneHka pe3yJbTaTUBHOCTH JesaTenbHocTu EPLL:

1) nyist oLleHKU pe3ynbTaTUBHOCTU AesiTeabHOCTH EPL ycTaHaBIMBaIOTCS OpUEHTHPHI,
HaIlpaBJICHHbIE Ha JIOCTUKEHHWE BBICOKMX CTAaHJApPTOB KAauyecTBa W MPEIOCTABIEHUS YCIYT,
COOJIIOJIEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIECTBOPEHHOCTH OTPEOUTEIIECH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOYATh, HO HE OFPAHUYHUBATHCS, CIECIYIOLIUMU
acIieKTaMu:

KauyecTBO OOCITYKMBAHMS U BPEMsI OTKJIMKA Ha 3aIIPOCHI U 3Kajo0bl NOTPEOUTENEH;

MPOLIEHT KOPPEKTHOCTU U CBOEBPEMEHHOCTHU BBICTABIICHHBIX CUETOB;

YPOBEHBb O€30MMaCHOCTH JIAaHHBIX U 3aIIUTHI IEPCOHATBHBIX JIAHHBIX;
YPOBEHb YOBJIETBOPEHHOCTH MOTPEOUTENIEH KaueCTBOM MPEIOCTABISEMBIX yCIIYT;

CBOEBPEMEHHOCTh BBICTABJICHUSI HAYUCIECHUN U KOPPEKTUPYIOIINX PACUETOB C YUYETOM
MOJIYYCHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

HaJU4yue JIOrOBOPOB M MHTErpaluu ¢ OaHKaMH BTOPOTO YPOBHS U IUIATEKHBIMU
OpraHu3alusAMHU 1711 00€CIIeUEHUs KUTEISAM Pa3IMYHbIX CIOCOOOB OIUIATHI CYETE.



3) MeCTHbIE HCIOJHHUTEIbHBIE OpPraHbl OCYLIECTBIISIIOT KOHTPOJb 33 JTOCTUKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B paMKax JOIOBOPHBIX OTHOLIeHUN ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W HWCIOJHEHUS BBIIOJHEHHS YCIOBUN IOJJIEkKAT
PEryJsipHON OTYETHOCTH M MyOIHMKauu Ha opuimanbHbix pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAKOTCS LEJEBbIE 3HAUYECHUS, KOTOpBIE
YTOYHAKOTCS B COOTBETCTBUM C HOPMATUBHBIMHU IIPAaBOBBIMU aKTaMH, BHYTPEHHUMU
pernamentamu EPLL u noroBopHbIMu 00s13aTE€NBCTBAMU;

6) olleHKa pe3yabTaTUBHOCTH AestenbHocTH EPL] npoBoauTcs Ha OCHOBaHUM JaHHBIX 3a
OAVH KaJeHJApHBIM ToA. B ciy4yae NOCTHXKEHUs YCTaHOBJIECHHBIX OPHUEHTUPOB U
ITOJIOKUTENBHBIX PE3YJbTATOB OLEHKHU, MEPUOJ JEHUCTBUSA COOTBETCTBYIOLIMX JOIOBOPHBIX
OTHOUIEHUH MOKET OBITh MPOJJIEH Ha MOCIEAYIOIINE MATh JIET.

I'maBa 6. ITopsanok pa3pemenns pa3sHOTIIACHH

51. Bpems mnpexpauieHusi NpPeJOCTaBI€HUs KOMMYHAJIbHBIX YCIyT, a TakKXe
HECOOTBETCTBHMSI HMX KauecTBa TpPeOOBAHUSAM, MPEIyCMOTPEHHBIMM HAlMOHAJIBHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKONl 0 BpeMeHH (JaTe, yace) YKas3bIBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

52. Ilpn Henmosy4eHUH KOMMYHAJIBHBIX YCIYT, IOJYYEHHMH KOMMYHAJIBHBIX YCIYyT
HEHaJIJIekKAIIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HU3BEIIAET 00 ATOM
MOCTaBIIMKA JINYHO (3asIBKOM) WIJIA 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3ALUHU B
cepe KUINIIHBIX OTHOIIEHUN U SKUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes3
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA [0 B3aUMOAEHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud u (aMuiIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B HM3BelmieHUMM yka3bIBaeTcs: BpeMsl Hayajia yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBHUS
MpeACTaBUTEN MOCTaBUIMKA (€CIM yXyJIIeHUE KayecTBa KOMMYHAJBHBIX YCIyI WU €€
MpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()MKCUPOBAHO).

ITpu nmuuHOM OOpalleHNuU MOTPEOUTENS Ha KOMMU 3asBJICHUS B MOMEHT PETUCTpALUU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs IOJAauu 3asBKH,
POCIIUCH IPUHSABILETO €€ MPEACTABUTENS OCTABLINKA.

[TocTaBuMK cBepsieT OTMETKH B KypHajie 00 OTKJIOHEHHHM KayecTBa (MEpEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U Ipu OTCYTCTBUU
Pa3HOIIIaCHUi BBIMIOJIHSIET MEepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

53. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUSI KOMMYHAIIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHHE, /1€ YKa3bIBACTCS:



1) Bpemsi Havasia OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUEHUS) UM HEKa4Ye€CTBEHHOMN
€€ MOCTaBKHU;

2) XapakTep yXyILIEHUs] Ka4eCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMeED (IO JKypHATy MOCTaBILKKA);

4) BpeMsl BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allM €€ KauecTBa);

5) nepuon oTcyTCTBUS (YXYALIEHUS KayeCTBa) KOMMYHAJIBHBIX YCIIYT.

[Ipu npoxuBaHUM MOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asIBJICHUE U AKT
MOJIUCHIBACTCA MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM YMCJIE: YJICHOM COBETA JIoMa
, IpeacenaTeneM oObEIUHEHUS COOCTBEHHHKOB MMYIIECTBA MM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIHOO BCEMH COOCTBEHHUKAMHU KBapPTHUP, HEKUIIBIX MOMEIICHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS TOCTABIIMKY.

[Ipy npoxuBaHUM MOTPEOUTENS B WHIAUBUIYAIBHOM YHUJIOM JOME 3asBJICHUE U aKT
HOJIUCBIBAETCS NOTPEOUTETIEM.

B ciyyae He yperynupoBaHHs cHopa MO COrJIAaCOBAHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B CyJ.

54. Hapyuienusi, 10NynieHHbIE NOTPEOUTENEM MPHU MOJIb30BAHUM KOMMYHaJIbHBIMU
ycayramu, OQOpPMIISIOTCS JABYCTOPOHHMM AaKTOM IIpeACTaBUTENIEd TMOCTaBUIMKA U
NOTPeOUTENS B ABYX IK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYaeTCsl MOTPEOUTEIIO.

AKT cuuTaeTcsl NeUCTBUTENbHBIM M MPHU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO MpH
yCII0BUH 0()OPMIIEHUS €70 KOMUCCUEN U3 HE MEHEE TPEX UEIIOBEK:

OpEJCTaBUTENAMU IOCTABLIMKA, COBETAa JOMa M IpeiceaaresieM OO0beaUHEHHS
COOCTBEHHUKOB MMYLIECTBA WJIM CYyOBEKTOM YIPABICHUS OOBEKTOM KOHJIOMHUHUYMaA IpHU
MPOKMBAHUM MTOTPEOUTENISE B MHOTOKBAPTHPHOM >KHIIOM JIOME;

IPU YYaCTUU JBYX KUJIBIIOB, IPOKUBAIOLIUX B OJIM3IEKAIMX UHANBUTyAIbHBIX AKUJIBIX
JoMax ¢ MPUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALNHN HAPYLIECHUS, NPU
NPOXKUBAHUH MOTPEOUTENS B UHAUBUIYAIBHOM JKUJIOM JIOME.

55. Ha ocHOBaHMHU aKTa MOCTABIIUK ONPEAEIACT KOIUYECTBO HEIOYYTEHHON DHEPIUH,
BOJBI U Ta3a HANpPAaBIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHHEM CYMMBI
JOIIaThlI.

B ciiydae He yperyaupoBaHHs CIOpa MO COrNIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUILATH
KaJIGHJJapHbIX JHEW MOCTaBIIMK IMEpPeJaeT MCK B CyJ O B3BICKAHUM C MOTPEOUTEIN
MPEAbIBICHHON CYyMMBI.

I'naBa 7. 3aKIIO9MTEILHEIE TOJIOXKEHUS

56. Bompocsl B cepe npenocTaBieHruss KOMMYHaIbHBIX YCIYT HE YPEryJIupOBaHHBIC
HacTosiuMu [IpaBunaMu, peryJupyroTcs UHBIMUA 3aKOHOJATEIbHBIMU akTaMu PecryOnuku
KazaxcraHs.

Kpome nacrosimux [IpaBmn mocTaBmuUKH W TMOTPEOUTEIN PYKOBOJICTBYIOTCS
HOPMAaTUBHBIMH JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU DHEPTECTHUKH,



TEIUIO-, BOJOCHAOXEHHUS, BOJOOTBEJICHMS, ra30CHa0XeHHs, cOopa, BBIBO3a, yTHUIU3AIUU,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JTU(PTOB.

ITpunoxenue k I[IpaBunam
MIPEOCTaBIEHUS] KOMMYHANBHBIX YCIIyT
o ropoxay Y cte-Kamenoropcky
®opma

bipinraii TeneM Kyxatbl/ EqUHBIN TI1aTEKHBINA JOKYMEHT
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