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06 yrBepkaennu [IpaBri nperocTaBICHNA KOMMYHAIIBHBIX YCIYT IO
OpanabackmEcKoMY paiioHy

Y1paTuBmmi caty
[ToctanoBnenue akumara OpmabacbiHckoro paitona TypkecTaHckoit obmactu ot 13
deBpans 2023 roma Ne 39. Vrpatuno cuily NOCTAaHOBJICHHUEM aKuUMaTa
OpmnabaceiHckoro paiiona TypkecTanckoi ooiacTu oT 26 nexadps 2025 roga Ne 458
CHocka. YTpaTuio cuily nocTaHoBieHHeM akuMmara OpadachblHCKOro paiioHa
Typkecranckoi odnactu ot 26.12.2025 Ne 458 (BBOAUTCS B JE€UCTBUE MO UCTEUCHUU
JIECSITU KaJeHAAPHBIX THEH Moclie JHS €ro NePBOro OPpUIIMaIbHOTO OMyOJIUKOBAHMUS).
B cootBercTBHM ¢ nmoanyHKToM 16) myHkTa 2 crateu 10-3 3akona PecnyOinnku
Kazaxcrtan "O >KWJIHIIHBIX OTHOIICHUSX'", MPUKA30M HCIOJHSIONIETO0 00S3aHHOCTH
MuHucTpa MHAYCTPUU U UH(PpacTpyKTypHOTo pa3BuTus Pecnyonuku Kazaxcran ot 29
ampenst 2020 roma Ne 249 "OO6 yTBepKIEHUM TEpPEeYHS KOMMYHAIbHBIX YCIYT H
Tunossix [IpaBui npegocraBieHns KOMMYHaIbHBIX ycayr" akumar OpradacklHCKOTO
paiiona [IOCTAHOBJIAET:
1. Y1Bepauth npunaraemsie [IpaBuna npenoctaBieHrs KOMMYHAIbHBIX YCIYT O
OpnabackiHCKOMY paioHy.
2. KoHTposb 32 WCHOJHEHHEM HACTOAIIETO MOCTAHOBJIEHHS BO3JIOKUTh HA
KyPHUPYIOILLEro 3aMECTUTEII aKMMa paiioHa.
3. Hacrosiiee nocTaHOBIEHUE BBOAUTCS B ACHCTBHUE MO MCTEUECHUU AECATH
KaJIEHJApHBIX THEW MOCJIE THS €ro MepBOro OPUIUAIBHOTO OITyOJINKOBaHUS.

AKHM paifoHa H.bansipakos

IIpunoxenne k TOCTAHOBJICHUIO
akumata OpaabackIHCKOTO paiioHa
ot 13 ¢espans 2023 roma
Ne 39

ITpaBuna npenocTaBineHNs KOMMyHAIBHBIX YCIyT mo OprabackHCKOMY paiioHy
I'maBa 1. O6mue moaoXKeHNs

l. Hacrosmue IIpaBuia mpeaocTaBlieHHSI KOMMYHaJbHBIX YCIYT IO
Opnabaceinckomy paiiony (manee — IIpaBuna) pa3zpaboTaHbl B COOTBETCTBHHU C
noanyHkToM 16) mynkra 2 ctateu 10-3 3akona Pecy6nuku Kazaxcran ot 16 anpens
1997 roma "O XUIUNIHBIX OTHOLICHUSX" M MPUKA30M HUCIOIHSIONIET0 00SA3aHHOCTH
MunucTpa uHAYCTpUHU U HH(PpacTpykTypHOTO pa3BuTus Pecryonuku Kazaxcran ot 29
anpenst 2020 roma Ne 249 "OO6 yTBep>KIE€HHM MEpEeYHS KOMMYHAJIbHBIX YCIYT H
TUNoOBBIX TpaBWI MPEIOCTABICHUS KOMMYHAIBHBIX yCayr" (3aperucTpupoBaH B



PeecTpe rocyapcTBeHHOM perucTpali HOpMaTUBHBIX MPaBOBbIX akTOB Ne 20542) u
YCTaHaBJIMBAIOT MOPSIIOK MPEJOCTABICHUS U OIUIATHl KOMMYHAIbHBIX YCIYT.

2. B nacrosmux [IpaBuiax UCHOIB3YIOTCS CIEAYIONINE OCHOBHBIEC TOHSITHS:

1) TenocHaOXeHUE - EATEILHOCTD 110 MTPOU3BOCTBY, NIEpeaaye, paclpeeICHUIO
U IIpOJaxke MOTPEOUTENAM TEIIOBOM SHEPIUU U (W) TEIIIOHOCUTEIS;

2) BneKTpOoCHAOKEHHUE - JIEATeIbHOCTD 110 MIPOU3BOJICTBY, MEpeiaue u mpojiaxe
NOTPEOUTENSIM SJIEKTPUUYECKON SHEPTUU;

3) BojoCHAOXKEHHE — COBOKYIMHOCTh MEPONPUSATUN, 00€CTIeunBaIOIUX 3a00p,
XpaHeHue, MNOArOTOBKY, MoAady M pacnpeieieHHe BOAbl Yepe3 CHUCTEMBbI
BOJIOCHA0KEHUS TOTPEOUTEIISM;

4) BOAOOTBEACHUE - COBOKYIMHOCTh MEPONPUATUN, oOecreunBarommux coop,
TPAHCIIOPTUPOBKY, OYHMCTKY H OTBEJACHHUE CTOYHBIX BOJ Yepe3 CHUCTEMBI
BOJIOOTBEJICHUS B BOJIHBIC OOBEKTHI U (MIJIM) Ha pelibed) MECTHOCTH;

5) razocHaOXeHUe - NeATEeIbHOCTh B c(hepe MPOU3BOJCTBA, TPAHCIIOPTUPOBKHU (
NEPEBO3KM ), XPAaHEHUS U pealiu3alliid TOBAPHOTO, CXKMKEHHOT0 HE(TAHOTO U (WJIH)
CKM>KEHHOTO MPUPOTHOTO T'a3a;

6) obciykuBaHue JUDPTOB - yciiyra Mo CEPBUCHOMY OOCIYXHWBAHUIO IS
nojiep>KaHusl pabOTOCIOCOOHOCTH U O€30MacCHOCTH JU(Ta MpU €ro IKCIUTyaTaluu B
COOTBETCTBUHU C HOPMATHBHO — TEXHUYECKOW JOKYMEHTaluen (MpaBujl, CTaHIapTOB,
UHCTPYKIUN 3aBOAA-U3rOTOBUTENSI), HAIIMOHAIILHBIM CTaHIApTaM U JIEUCTBYIOIIUM
HOpMaM 3akoHojarenbcTBa Pecryonnku Kazaxcran;

7) 1T - CTAIMOHAPHBIN TPY30MOILEMHBIN MEXaHU3M MEPUOIUYECKOTO IEHCTBHUS,
npeJHa3sHAauYeHHBIM Ui MoJbeMa M CIycKka Jirojed u (W) Tpy30B B KaOuHe,
JABUKYIIEHUCS MO KECTKUM MPSIMOJIMHEWHBIM HANPaBIISIIOIINM, y KOTOPBIX YyToJ
HaAKJIOHA K BEpTUKaIU He Oosee 15;

8) TBep/bie OBITOBBIE OTXO/IBI - KOMMYHaJIbHBIE OTXO/IbI B TBEPAOH (opMe;

9) KOMMyHaJIbHBIE OTXO/IbI - OTXObI OTPeOIeHUs, 00pa3yroluecs B HACEIIEHHbBIX
MYHKTaX, B TOM YHCJIE B Pe3yJbTaTe )KU3HEACIATEIbHOCTH YEJIOBEKa, a TAK)KE OTXObI
IPOM3BOJICTBA, OJM3KKHE K HUM T10 COCTaBy M XapakTepy 00pa30BaHMUS;

10) KOMMyHaJIbHbIE YCIYTH - YCIyIrH, MPEIOCTaBIsEMbIE MOTPEOUTEIO,
BKJIIOYAIOIIHME BOJIOCHAOKEHHE, BOJIOOTBEICHHE, Ta30CHA0KEHHUE, IIEKTPOCHAOKEHHE,
TersiocHa0keHue, cOop, BhIBO3, YTHINM3AIMs, NepepaboTKa U 3aXOpPOHEHUE TBEPJIbIX
OBITOBBIX OTXOJOB, OOCHyXHBaHue IUMTOB, s oOecrieueHHs Oe30MacHBIX U
KOMQOPTHBIX YCIOBHUM MpOKKUBaHUs (IpeObIBaHNUA);

11) mocTaBUIMK - IOpUANYECKOE WIH (PU3UUECKOE JIUII0, HE3aBUCUMO OT (POPMBI
COOCTBEHHOCTH, TIPEIOCTABIIAIONIEE TOTPEOUTEISIM KOMMYHAIIbHBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JI0TOBOPA;

12) nmotpebutens - GU3NYECKOE WK HOPUANYECKOE JUI0, TOJIb3YIOIEecs WIH
HaMepeBaroleecs MOJIb30BaThCI KOMMYHAJIbHBIMH YCITyTaMu;



13) 00BEKT KOHAOMUHHYMA - €TUHBIN UMYIIECTBEHHBIM KOMIUIEKC, COCTOSIINN U3
KBapTUP, HEXXWIBIX MOMENICHUM, HaXOJAIIUXCS B WHIUBUIYATbHOU (pa3elbHOM)
COOCTBEHHOCTH, M OOINETO HMMYIIECTBA, KOTOPOE HE MOXKET HaXOIUTHhCA B
WHJIUBUyaTbHOU (pa3feiabHON) COOCTBEHHOCTH W MPUHAJICKUT COOCTBEHHHKAM
KBapTHUP, HEKUIIBIX MOMEIIICHUI Ha MpaBe o0uiel J0JIeBOM COOCTBEHHOCTH, BKIIIOYAs
€IVHBIA HEJETUMBIN 3eMEIbHBIN YYacTOK MOJi MHOTOKBAPTUPHBIM >KHIIBIM JIOMOM U (
WJIH) IPUAOMOBOM 3€MEJIbHBIN YYaCTOK;

14) oOmree uMyIIeCTBO 00bEKTAa KOHIOMHUHIYMA - YACTH 00BEKTa KOHIOMUHUYMA (
dacanpl, Moabe3nbl, BECTUOIOIW, XOJJIbI, KOPUIOPHI, JECTHUUHBIE MapIIUd U
JICCTHUYHBIC TUIOMIAKH, TUMTHI, KPBIIIU, YePJAKH, TEXHUICCKUE ITAXKH, MOBAIIBI,
00111eIOMOBBIE WHXKEHEPHBIE CHUCTEMBI M 00OpyJ0BaHHE, A0OHEHTCKUE MOUYTOBBIC
SIIUKH, 3€MEJIbHBIA yYacTOK IMOJI MHOTOKBAapPTHUPHBIM >KUJIBIM JTOMOM M (WJH)
IPUIOMOBOM 3eMENIbHBIA YYaCTOK, AJIEMEHTHI 0JaroyCTporuCTBa U APYroe UMYIECTBO
00I1IeTO MOJIb30BaHUA), KPOME KBApTHUP, HEXKWIBIX MOMEIICHUM, HAXOASIIUXCSA B
WHANBUIYabHOM (pa3ienbHOi) COOCTBEHHOCTH;

15) oOiienoMoOBbIE UHXEHEPHBIE CUCTEMBI - CUCTEMbI XOJIOJHOTO U TOPSAYETO
BOJOCHAOKEHHSA,  BOJOOTBEIACHHUSA,  TEINIOCHAOKEHHS,  Tra30CHAOKCHUS,
AJIEKTPOCHAOKEHUS, JbIMOYAAJIEHUS, TOXKApHOW CUTHAIW3alMU, BHYTPEHHETO
IIPOTHUBOIIOKAPHOTO BOJIOTIPOBOIA, TPY30BbIX M MACCAKHUPCKUX JTUPTOB (MOIHEMHUKOB
), MYyCOpOyJajeHHUs, KOHJIUIMOHUPOBAHMS, BEHTUIISLIMH, TEPMOPETYJALUU U
BaKyyMHUPOBaHUs, HAXOSAIIMECS B MHOTOKBAPTUPHOM >KHJIOM JIOME 3a Mpe/ielaMUi WK
BHYTPHU KBapTHUPbI, HEXKUJIOTO MOMEIIEHUsI U 00ciIy)uBaroue ABe (1Ba) u Oolee
KBapTUPbI, HEKUIIOTO TOMEILCHHUS;

16) oO0wvexT uHbopmartuzanuu B cdepe KUIHUIIHBIX OTHOIECHUH U
KUJTUITHO-KOMMYHAJIBHOTO XO3SIMICTBA - AJIEKTPOHHBIE WH(POPMAIMOHHBIE PECYPCHI,
UHDOPMAIMOHHBIE CHCTEMBl B cdepe IKWINIHBIX OTHOIIEHUH W
KUJTUIITHO-KOMMYHAJILHOT'O XO3SIICTBA;

17) cyOBeKT CEpBUCHOMN AEATEIHLHOCTH - (PU3MUECKOE WIIH FOPUINYECKOE JIUIIO,
OKa3bIBAIOIIIEE YCIYTH MO COACPKAHUIO OOIIEro uMyIiecTBa 00beKTa KOHJOMUHUYMA
HA OCHOBaHUHM 3aKJIFOYEHHOTO JJOTOBOPA;

18) mpubop yuera - TEXHHYECKOE YCTPOMCTBO, MpEIHA3HAYEHHOE IS
KOMMEPYECKOTO yueTa WHAMBUAYaAJIbHOTO W (MM) OOIIEIOMOBOTO MOTpeOJICHUs
KOMMYHaJIbHBIX YCIYT, Pa3pelIeHHOE K MPUMEHEHUIO B MOPSIKE, ONpEeessieMOM
3aKkoHoAaTenbCcTBOM Pecnybnuku Kazaxcrah;

19) ynmonHOMOYEHHBIN OpraH - IEHTPajbHBIN HMCIOJHUTEIbHBIA OpTaH,
OCYIIECTBISIONUA PYKOBOJCTBO M MEXKOTPACIEBYIO KOOpJIMHAIMIO B cdepe
KUJTUITHBIX OTHOIIEHUHN U KUIUITHO-KOMMYHAJIBHOTO X035ICTBA;

20) miaTtexxHbl JOKYMEHT - IOKYMEHT (dJIeKTpOHHAas cyeT-(akTypa, CYET,
U3BCIIECHUE, KBUTAHIMSI, B TOM YKCJIE B COCTABE €IMHOTO IUIATEKHOI0 JOKYMEHTA,



CUET-IPEayNpPEKIEeHNE, HCKOBblE TpeOOBaHMs, NPETEH3Us) COCTABICHHOE JJIs
OCYULIECTBJICHUS OIUIATHI 32 IPEIOCTaBICHHbIE YCIYTH (TOBAaphl, padOThI) MOCTABLIUKA,
Ha OCHOBAaHHUM KOTOPOTO IPOU3BOJMTCS OIUIATA,

21) 6sITOBOE MOTpeOIeHUE - MOTpeOIeHNe KOMMYHAIbHBIX YCIYT JJI OBITOBBIX
HYXJ T[oTpeduteneid 0e3 1enedl HMCIOJAb30BaHUS B NPEANPUHUMATEIBCKON
NEATENBHOCTH U JAJIBHEUIIECH UX peaTu3alny.

I'maBa 2. ITopsnok 1 yclIOBHSA IPEOCTaBICHNS KOMMYHAIBHEBIX YCIyT

3. IlpenocraBieHne KOMMYHaJIbHBIX YCIYT MPOU3BOAUTCS HA OCHOBAaHUU JI0TOBOpa
, 3AKJIIFOYEHHOr0 MEXAY IOCTABUIMKOM M MOTPEOUTENEM W/WIW WHBIM JHULOM,
JIOBEPEHHBIM B YCTAHOBIIEHHOM 3aKOHOJATEIBCTBOM IOPSJIKE 3aKJIF0YATh I0OTOBOPA HA
KaXbI BUJI YCIIYT.

[Topsiok omnaTel 32 KOMMYHaJbHBIE YCIYTH, MOTPEOJCHHBIE HA COAEPKAHUE
o01ero UMyniecTBa 00beKTa KOHAOMUHUYMA, pEIIaeTcsi coOpaHueM cOOCTBEHHUKOB
UMYLIECTBA.

4. Ilo KOMMYyHaJIbHBIM yCJyraM 4epe3 NPUCOCAUHUTEIbHYI CETh MEXKIY
noTpeduTesIeM M  IMOCTAaBUIMKOM KOMMYHAJbHBIX YCIYyr  3aKJIIOYarTCs
WHAUBUIyallbHBIE ¥ (WIH) NyOJIWYHBIE JOTOBOpa B COOTBETCTBUU C
3akoHojaTenbcTBOM PecnyOnuku KazaxcraH.

C opranuzanusamu, OpeaoCTaBISIONIMMUA KOMMYHAIbHBIE YCIYTH, 3aKI0YAI0TCA
JIOTOBOpa COTPYJIHUYECTBA MEXAY OObEIMHEHHEM COOCTBEHHHMKOB MMYILECTBA WIIU
IPOCTHIM TOBAPUIIECTBOM, WU YIPABISIOIMIMM MHOTOKBAPTUPHBIM KUJIBIM JIOMOM,
WJIA YIPABIISIIOIIEA KOMIIAHUEH.

C cyObeKTaMu CEpBUCHOM AESITENBHOCTU 3aKI0YAIOTCA IOTOBOPa COTPYIHUYECTBA
¢ o0beIMHEHHEM COOCTBEHHUKOB MMYIIECTBA MJIM MPOCTHIM TOBAPHINECTBOM, HIIU
YIPABJISIIOIIMM MHOTOKBAPTHUPHBIM KUJIBIM JJOMOM, WA YIPABISIONIEH KOMITAHUEH.

JloroBop MeXJy MOCTaBLUIMKOM M MOTpeOUTENIeM Ha MpeloCTaBICHUE
KOMMYHAQJIBHBIX YCIYT HE MOYKET MPOTUBOPEUYUTH JEHUCTBYIOIIEMY 3aKOHOIATEIIBCTBY U
CUMTAETCs 3aKIIOYCHHBIM HA HEOIPEAECICHHBIN CPOK, €CIIM MHOE HE MPELyCMOTPEHO
COTJIALIEHUEM CTOPOH.

5. KomMyHanbHble yCAyTHd NPEOCTABISIIOTCS B COOTBETCTBUU C TPeOOBaHUAMU,
NPEIYyCMOTPEHHBIMH  HAIlMOHAJIBHBIMU, TOCYJAApPCTBEHHBIMH CTaHJAapTaMHU,
CAaHUTAPHO-IMUJIEMHOJIOTMYECKUMU TPEOOBAHUSIMU, TEXHUUECKUMH pETiiaMeHTaMu U
PETYIUPYIOTCSI HOPMATUBHBIMU MIPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX Cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXUM MPEOCTABICHUS YCIYT:

1) TemnocHaGkeHUsT — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAaMHU,
ONPEACAIOINIMMA TEMIEPATYPY BO3AyXa B KBApTUPAX, HEKUJIIBIX IOMENIEHUSX, a
TaK)X€ TeMIEPAaTypHbIMU TpauKkaMu — KPYTJIIOCYTOYHO B TE€YEHUE OTOMHMTEIIHHOTO
CE30Ha;



2) 3JIeKTPOCHAOXKEHHSI — B COOTBETCTBUU KAUECTBY AJIEKTPUUECKOW IHEPTuH,
YCTaHOBJIEHHBIM 3aKoHOAaTelbcTBOM PecnyOnuku KazaxcTtaH — KpyriocyTO4HO B
TE€YEHHUE roAa;

3) XOJOJHOTO W TOPSYEro BOJOCHAOXKEHHUS — B COOTBETCTBUM KayeCTBY
MO0/TaBa€MOM BOJIBI, YCTAHOBJICHHBIM 3aKOHOJATenhcTBOM PecmyOmmku Kazaxcraw,
CaHUTAPHBIMU MpPaBUJIAMH M TOCYAApPCTBEHHBIMU CTaHIApTaMH — KPYIJIOCYTOYHO B
TE€YEHHNE ro/a;

4) BOIOOTBEICHUS] — 00ECTICYEHUE MOTHOTO OTBEJICHUSI CTOYHBIX BOJ[ B CHCTEMBI
BOJOOTBEJEHUS — KPYIJIOCYTOYHO B TE€UEHHUE TOJa;

5) rasocHaOXeHHUsI — B COOTBETCTBHUM C TEXHUUYECKUMH TpeOOBaHUS,
YCTaHOBJICHHBIMH 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran um B mosiHOM oObeMme,
YCTAHOBJIEHHBIMHU JIOTOBOPAMH;

6) oOciy)kuBaHus JTUPTOB — B COOTBETCTBUM C TPEOOBAHUSIMU MPOMBIIIJICHHOMN
6e3zonacHoctu nudroB u HanmonaneHoro cranaapra CT PK 3305-2018 "JIudtsl,
ACKANaToOpbl, TPABOJATOPHl M TMOABEMHHUKH IS JIML C OrPAHUYEHHBIMH
BO3MOXHOCTSIMH "TpeOoBaHMS K TMOCTaBKE, MOHTaXY M 3KCIUIyaTauuu'" —
KpPYTJIOCYTOYHO B TE€YEHHUE IOa UJIM HA OCHOBAHHUHM JIOTOBOPA;

7) cOOp ¥ BBIBO3 TBEPABIX OBITOBBIX OTX0JI0B (MYCOPOY/IaJieHUE) — B COOTBETCTBUU
C CaHUTAPHO-IMUIEMHUOJIOTHICCKUMU TPEOOBAHUSMU 110 TpadrkaM, yCTaHOBJICHHBIM
MECTHBIM UCIOJHUTEIbHBIM OPTaHOM WJIH MO 3aKJIFOUEHHBIM J1I0TOBOPAM.

I'nasa 3. ITopsAOK peryamMpoBaHKs OPONECCa MOJB30BAHNS B IPENOCTABICHHS
KOMMYHAJIBHBIX YCIIyT

7. Ilpeacenarens 00beIMHEHNS COOCTBEHHUKOB MMYIIIECTBA WU JOBEPEHHOE JIUIIO
IIPOCTOT'O TOBAPHIIECTBA JINOO YIPABIISIOMNNA MHOTOKBAPTHPHBIM YKUJIBIM JIOMOM HITH
YIPABJISIONIAsS KOMIAHUS JUIsl COJEPKaHUS B HA/IJIEKAIIEM TEXHUYECKOM COCTOSIHUH U
obecrieueHnr 0€30MMaCHOCTH O0IIEIOMOBBIX MHKEHEPHBIX CUCTEM B 000pYI0BaHUH, a
TaKKe MPHOOPOB ydeTa, SABISIOMUXCS OOIIMM HMYIIIECTBOM 00bEKTa KOHIOMHUHIYMA,
3aKJTI0YAET IOTOBOPA C CYOBEKTOM CEPBUCHOMU JEATEIHHOCTH.

Ecaum moroBopa ¢ cyOBEKTOM CEPBUCHOW NESITEIBHOCTH OTCYTCTBYIOT,
npeaceaaTenh 00beAMHEHUS COOCTBEHHHWKOB HMYIIECTBA WM JOBEPEHHOE JIUIIO
IIPOCTOT'O TOBAPHIIECTBA JINOO YIPABIISIOMUNA MHOTOKBAPTHPHBIM YKUJIBIM JIOMOM HITH
YIPABIISIONIAs KOMITAHUS OOECTICUMBAET COACPIKAHKME B HAJICIKAIIEM TEXHUYECKOM
COCTOSSHMM U 0€30MacHOCTh OOIIEIOMOBBIX HWHKEHEPHBIX CHUCTEM, CHUCTEM
TEII0NOTPeOIeHUs, a TaKkKe O0IIeJOMOBBIX MPUOOPOB yUeTa.

8. B cnyuasx, korja aOoHEHTOM (ITOTPEOUTENEM) IO JOTOBOPY SHEPIOCHAOKEHUS
BBICTYIIA€T TPaXKIAaHWUH, HCIOJIB3YIOMUNA JHEPTUIO0 IS OBITOBOTO TOTPEOJICHHS,
00s13aHHOCTh 00ecreunBaTh HaJJIeKaIlee TEXHUUECKOE COCTOSIHUE U O€30MacHOCTh
OHEPreTUYECKHUX CeTeH, a Takke MPUOOPOB yUueTa MOTPEOICHUS SHEPTHH BO3JIaraeTcs



Ha DHEProCHA0XAaIOIIYI0 OpTaHW3alMI0, €CJIW HWHOE HE YCTAaHOBJIIECHO
3aKOHOJATEILHBIMU aKTaMHU.

9. [Ipeacenarens 00beIMHEHNS COOCTBEHHUKOB UMYIIIECTBA WU JOBEPEHHOE JIUIIO
MIPOCTOr0 TOBAPUIIIECTBA, TNOO YIPABISIOMINN MHOTOKBAPTUPHBIM KHUJIBIM JOMOM HIIH
yIOpaBIstoNiasi KOMIAHUSA, a TakXe CYObEeKT CEpBUCHOM JEsITEIbHOCTH,
o0OecrnieunBaIOIIMM CcoJiepKaHue OOIIeT0 MMYyIIECTBA OOBEKTa KOHJOMHUHHUYyMa Ha
OCHOBAHUU 3aKIIFOUEHHOTO0 JOTOBOpa, 00ECHEUYMBAIOT OECHPENSATCTBEHHBIA JOCTYI
MOCTaBIIIMKA, €ro MpPEACTaBUTENed K OOIIEeIOMOBBIM HMHXKEHEPHBIM CHUCTEMaM, K
npubopamM ydyeTa, MecTaM pa3sMelIeHUs U CKIaAUPOBaHUsI KOMMYHAJIBHBIX OTXO/IOB.

10. Hapnesxaree TeXHUUYECKOE COCTOSIHUE, COOII0ICHIE CPOKOB MEKITOBEPOYHOTO
UHTEpBaja NpUOOPOB yueTa, HKCIUTyaTalMsi M TEXHUKAa O€30MacHOCTH TMpH
MOJb30BAaHUU  TPyOOMpPOBOJaMU  BOJOCHAOXKEHUS U  BOJOOTBEICHUS,
AIEKTPONPOBOJAKAMHU, JJIEKTPUUECKUM O0OOpYyJOBaHUEM, OBITOBBIMH OaJIOHAMH,
ra3onpoBOJaMH UM Ta30TeXHUYECKUM oOOpyaoBaHUEM, MpuOopamMu ydyera
HAXOJSIIUXCS HEMOCPEJACTBEHHO B JKIIMINE, KBAPTHUPE W HEXKWIBIX TMOMEIICHHUIX
oOecrieunBaeTcs nMoTpeOUuTeneM.

11. T'ocynapcTBEHHBIM KOHTPOJb 3a COOIIOJIEHHEM TpeOoBaHUN Oe30macHOn
AKCIUIyaTallM¥ Ta30MoTPEOISIONUX CUCTEM M Ta30BOr0 00OpYyAOBaHUS, OBITOBBIX
OaJJIOHOB U OOBEKTOB CUCTEM Ta30CHAOKEHUSI OBITOBBIX U KOMMYHAJIBHO-OBITOBBIX
notpeduTeneil B pejesiax rpaHul] HACEJICHHOTO MyHKTa OCYIIECTBISETCS MECTHBIMU
UCTIOJTHUTEITLHBIMU OPTaHAMH.

12. Tlorpeburento HEOOXOAMMO HMMETh MPUOOPHI yueTa, YCTAaHOBICHHBIE B
COOTBETCTBHM C TPEOOBAaHUSAMM JCHCTBYIOIIETO 3aKOHOAATENbCTBA PecnyOnuku
Kazaxcran u o6ecrieunBaTh JOCTYM MOCTABIIMKA WK €r0 MPEACTaBUTENeH K mpubopam
ydeTta Juisl IpOBEPKU MPUOOPOB yyeTa.

13. ITocTraBmuk mpuoOpeTaeT U yCTaHABIMBAET MOTPeOUTENIO TPUOOP ydeTa B
COOTBETCTBUHU C JIOTOBOPOM, 3aKJIIOYEHHBIM C IMOTpPEOUTEIEM, 3a HCKIIOUYECHHEM
CIydaeB TMPUEMKH M BBOJa OOBEKTOB CTPOUTEILCTBA B DJKCIUTyaTaruio, OO
CaMOCTOATENbHON YCTaHOBKHU MOTPEOUTEIIEM.

14. Ilpeacenarens o0beIUHEHUS COOCTBEHHUKOB UMYIIECTBA WUJIUA JIOBEPEHHOE
JUIO0 TPOCTOrO0 TOBAPUINECTBA, JUOO YMPABISIONIMNA MHOTOKBAPTUPHBIM KHUJIBIM
JIOMOM WJIM YHOPaBJSIONIas KOMIIAHUS OPTaHWU30BHIBAET pabOThI MO MOATOTOBKE
00beKTa KOHJIOMUHUYMA K OTOMHTEIHHOMY CE30HY B COOTBETCTBHH C IpaBUIAMU
MOJATOTOBKM W TPOBEICHUS OTOMMUTEIBLHOIO CE30HA, YTBEPKICHHBIMU MECTHBIMU
peACTaBUTEIIbHBIMU OPraHaMH B COOTBETCTBHUU C MOAMYHKOM 4-1) myHkTa 1 crathu 6
3akona Pecnybmuku Kazaxcrtan "O MeCTHOM TOCyAapCTBEHHOM YIIPaBJICHUU U
camoynpasneHuu B Pecyonuke Kazaxcran".

15. Ilpencenarens oObequHEHUs] COOCTBEHHUKOB UMYIIECTBA WUJIU JOBEPEHHOE
JUI0 MPOCTOr0 TOBAPHUILECTBA, JUOO YMPABISIONIMNA MHOTOKBAPTUPHBIM KUIBIM



JIOMOM WJIM yIpaBIAmONias KOMIIAHHS TPUHUMAET COOOIICHUs MOoTpeOuTenei
COOCTBEHHUKOB KBapTUP, HEXKWIBIX TMOMEIICHUH O (akTe npeaocTaBieHUs
KOMMYHaJIBHBIX YCIYyT HEHaUIeKaIlero KadecTBa H (WIM) C TIepephiBaMHu,
OPTraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM CBEPKY Takoro (akra c
COCTABJICHHEM COOTBETCTBYIOLIETO AKTA.

16. I'panuiia pasaesna 3KCITyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OIPEACIIIeTCS
B COOTBETCTBUHU C JOTOBOPOM MEXK]y MOCTABIIMKOM U MOTPEOUTENEM Ha KaXK/bIi BU]I
KOMMYHaJIbHBIX YCITyT:

110 BOJOCHA0KEHUIO U (MJIN) BOJAOOTBEACHUIO — MECTO pasjieia JIEMEHTOB CUCTEM
BOJIOCHAOXEHUs U (WJIM) BOJOOTBEJCHHS IO TMPH3HAKY oOO0s3aHHOCTEH (
OTBETCTBEHHOCTH 3a UX JKCIUTyaTalui0), YCTAaHABIMBAEMOE COTJAIIEHUEM CTOPOH.
[Ipy OTCYTCTBMHM TaKOro COIJIAICHUs TpaHUla paszjefia SKCILUTyaTallHOHHOU
OTBETCTBEHHOCTH yCTAaHABJIMBAETCs MO TpaHHIE pa3jaena OalaHCOBOU
MPUHAJJICKHOCTH.

['panuneit pazgena sKCIUIyaTallMOHHOW OTBETCTBEHHOCTH Ha OO0BEKTax
KOHJIOMUHHUYMA SIBJISIFOTCSI:

M0 BOJIOCHA0XKEHUIO — pa3/IeUTENbHBIN (JaHel MepBOM 3aBMKKH Ha BBOJIC
BOJIONIPOBO/IA B 3/1aHUU;

110 BOJIOOTBEJICHUIO — KOJIOJIEI] B MECTE MPUCOETUHEHHS K CETSIM BOJOOTBEACHUS
HACEJICHHOTO MyHKTA;

M0 TEMJIOCHA0KEHUIO — OMPEACIISIETCS 110 IEPBOMY pa3/IeUTEeIbHOMY (DIIaHIly WU
CBApPHOMY IIBY BXOJHBIX 3aJIBUKEK y3Jla YMNpaBJIEHUS CO CTOPOHBI MCTOYHUKA
TEIJIOBOM DHEPTHH;

M0 BJEKTPOCHAOKEHUIO — 3a COJepkKaHUe, OOCIy)KUBAaHUE M TEXHHYECKOE
COCTOSIHME AJIEKTPOYyCTaHOBOK HamnpsbkenueM 10 1000 B ycranaBnuBaetcs:

1) mpu BO3TyIITHOM OTBETBIICHUU — HA KOHTAKTaX MOIKIIOUYCHHS MTUTAIONIEH JIMHUH
Ha MIPOXOIHBIX UJIM KOHEUHBIX U30JISTOPaX, YCTAHOBICHHBIX Ha OMOPE;

2) npu KabeITLHOM BBOJIE — Ha OOJITOBBIX COSMHEHUSX HAKOHEYHUKOB MMUTAOIIIETO
ka0eJsi Ha BBOJIE B 37aHHeE.

17. B ciy4astX HEUCTIOTHEHUS WM HEHAAJIEKAIETO UCIIOJIHEHHSI 0053aTeNIbCTB 110
JIOTOBOPY TMOCTABIIMK HJIM TMOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
rpaKJaHCKUM 3aKoHOAaTenbcTBOM PecnyOnuku Kazaxcran.

18. B ciyuae HacTyrieHuss OOCTOSITENHCTB HEMPEOAOIUMON CUITBI (CTHXUITHOE
Oe/cTBUE WM UHBIE OOCTOATENhCTBA, KOTOPHIE HEBO3MOXKHO MPEIYyCMOTPETh WIIU
IpEeAOTBPATUTh), a TaK)KE€ BOEHHBIX JEHCTBUH, 3a0aCTOBOK, HEWCIIOJHEHHE WU
HEHaJJIeXkallee MCIOJHEHUE YCIOBUM JOroBopa MeEXJy IMOCTaBIIMKOM U
MOTPEOUTENIEM PETYIUPYIOTCSI B COOTBETCTBHU C JOTOBOPOM M TPAKITAHCKUM
3akoHOoJaTeNbCTBOM PecnyOnuku KazaxcraH.



19. OTBETCTBEHHOCTh 332 KOH(PUIECHIHATHHOCTh NMEPCOHATBHBIX JTAHHBIX O
NOTpeOUTENSIX BO3/Iaraercsa B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21
Mas 2013 rona "O nepcoHaabHBIX JAHHBIX U UX 3alIuTe".

20. [ToTpeduTens:

1) mosiyyaeT KOMMyHaJbHbBIEC YCIYTH YCTAHOBJIEHHOTO KauecTBa, O€30MacHbIe Jist
€ro KW3HU U 3I0POBb, HE IPUUYMHSIOLIME BPE/la €r0 UMYILECTBY;

2) nony4aeT uH()OpMaIIHMIO O IOPSIAKE YCTAaHOBICHUS 1IeH (Tapu(oB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYLIECTBIISIIOT KOHTPOJIb
ATHUX MOKA3aTEJICH;

3) TpebOyeT OT MocTaBIIMKa BO3MEIICHUS B MTOJTHOM 00BheMe YOBITKOB W Bpeja,
MPUYMHEHHOT0 KM3HU, 3JJ0POBbIO JTUOO UMYIIECTBY 1O BUHE MOCTABIIMKA BCIIECTBHUE
HEJIOCTAaTKOB B TMPEIOCTaBICHUM KOMMYHAIBHBIX YCIYI, a TaKX€ BO3MEIICHUS
MOpPaJIBHOTO BpEAa;

4) TpeOyeT OT MOCTaBIMKA IepepacyeTa Mo oIiaTe yCIyrd Mo CHAOXKEHUIO
TEIUIOBOM DHEPTUEH, DIEKTPUUYECKON IHEPrUer U BOJAOM U BO3MEIIECHUS PEAIBHOIO
yiuiep0a, MNPUYUHEHHOTO HEJIOMOCTABKOM WM TIOCTaBKOW HEKAYECTBEHHOMU
KOMMYHQJIBHOM YCITyTH, B COOTBETCTBUU C YCIOBUSIMH JIOTOBOPA;

5) UCMONB3YET PHEPTUIO U BOJY B HEOOXOJUMOM €MY KOJIUUECTBE MPHU YCIOBUHU
CBOEBPEMEHHOW OIUIaThl M HE MPEBBIIMIEHUS MOUIHOCTH, pPa3pelICeHHOW s
NPUCOEAUHEHUS 110 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSIET PHEProCHAOKAIOIIYI0 OPTraHU3AIUI0 B MOPSIIKE, YCTAHOBICHHOM B
[IpaBunax opranuzanuu M (PyHKIIMOHUPOBAHUS PO3HUYHOTO PHIHKA AJIEKTPUUYECKOMN
SHEPruM, a TaKXke IMPEeIOCTaBICHUS YCIYr Ha JaHHOM pPBIHKE, YTBEPKICHHBIX
npukazoM Munuctpa suepretuku Pecyonuku Kazaxcran ot 20 ¢gespans 2015 roga
Ne 111, B Tom ymcie myTeM MOJa4yu 3asiBICHUS Yyepe3 00beKThl MH(GOPMATU3ALMHN B
cdepe JKIITUITHBIX OTHOIIEHUH U KUITUIITHO-KOMMYHAJILHOTO XO3sIICTBA.

7) obecnieuynuBaeT JOCTYM MpeCTaBUTEIEH MOCTaBIMKA JIJI1 YCTPAHEHUS aBapuid,
IPOBEPKH MPUOOPOB yUeTa, U CHATHUS MTOKA3aHUN MPUOOPOB ydeTa U KOHTPOJIS;

8) mpu paziesnbHOM cOOpe KOMMYHAIBHBIX OTXOJOB, B 3aBUCUMOCTH OT THUIIA U
COCTaBa, OCYIIECTBJISATh CKJIQAUPOBAHHME B KOHTEMHEpax U JpPyrue €MKOCTH,
IIPEAYCMOTPEHHBIE JJIS1 ONPEIEIICHHBIX BUJIOB OTXO/IOB.

21. ITocTaBuuk:

1) ocyiiecTBisieT KOHTPOJb MOTPEOJICHUS M OIJIAThI 32 MPEJOCTABICHHBIC
KOMMYHAQJIbHBIE YCITYTH;

2) eXEeMECSYHO MPEABSBISET IUIATEKHBIA TOKYMEHT B OyMa)KHOM WIIH
AJEKTPOHHOM BHJE 3a MOTPEOJICHHBIE YCIYrd MOTPEOUTEN0, B TOM YHCIE Yepe3
TPETHUX JIMI] HA OCHOBAHUHU 3aKJIIOUEHHBIX JIOTOBOPOB, 00BEKTHl MH(POPMATU3ALINY B
cdepe KUIUITHBIX OTHOIMIEHUH U KUITUIITHO-KOMMYHAJILHOTO XO3sIICTBA.



3) undopmMupyet norpeduTes o Taprudax Ha yCIayru, YCIOBHUIX OIJIATHI, PEKUME
PEeAOCTABICHUS YCIYT, UX OTPEOUTEIILCKUX CBOMCTBAX, ajipeca U HoMepa TefiepoHoB
JTUCTIETYEPCKOM, aBapUIHO-TUCIETYEPCKON CIyKOBI TOCTABIIUMKA, MyTEM
NpeI0CTaBJICHUs] CBEJICHUN Ha cailiTe mocTaBiiuka B ceTu MuTepHeT nubo udepes
00BbeKThl HHPOpMaTH3aUMU B cdepe IKUIMIIHBIX OTHOIICHHH U
KUIHIIIHO-KOMMYHAJIBHOT'O X034iCTBa JIMOO Ha JOCKaX OObSIBICHUH, paCIONIOKEHHBIX
B [NOMEILIEHUH MOCTABIIUKA B MECTE, JOCTYITHOM JIJIsi BCEX MOTPEOUTENEH;

4) npenocTaBisieT HHOOPMAIUIO O IJIATEHKHBIX TOKYMEHTaX, KAYeCTBE U 00bemMax
NPEAOCTABISIEMBIX KOMMYHAJbHBIX YCIYyr €XEMECSYHO uepe3 OOBEKThI
uHdopmaTuzanuu B cdepe KUIUIHBIX OTHOIICHWH W S>KHJIMIIHO-KOMMYHAJIBHOTO
XO03sIMCTBA JJISI LIEHTPAJIM30BAaHHOTO cOOpa, aHaldu3a W XpaHEHUs, OOecIeueHus
COXPaHHOCTH M KOH(MUICHIIMATILHOCTH AJICKTPOHHBIX MH(GOPMAITMOHHBIX PECYPCOB B
HEJSIX JTajJbHEHIIero pa3MeleHus Ha 00beKTax HHhOpMaTH3aluU B chepe KIITUITHBIX
OTHOUIEHHUM U KUJIUITHO-KOMMYHAJIBHOTO XO3SI1CTBA;

5) 3aKkiIro4aeT ¢ MoTpeduTeNIeM HHIUBUAYaIbHbIC U (UIK) MyOJIMYHbIE JOTOBOpA HA
KaXJbId BUJ TPEIOCTABISIEMbIX KOMMYHAJbHBIX YCIYT B COOTBETCTBUU C
JEHCTBYIONTUM 3aKkoHOaTebcTBoM PecnyOnuku Kazaxcran;

6) MpenoCTaBiIsieT MOTPEOUTENI0O KOMMYHAJIBHBIE YCIYTH, COOTBETCTBYIOIINE
HallMOHAJIBHBIM, TOCYJAPCTBEHHBIM CTaHJlapTaM, CAHUTAPHO-3MHIEMUOJIOTUYECKUM
TpeOOBaHUSIM, TEXHUUECKUM PETJIAMEHTAMU U HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEHUE TpeX KaJICHJIapHBIX AHEH CO JHS MOAAa4M 3asiBICHUS MOTPEOUTENIEM O
CHIDKCHUU KayecTBa YCIyrd MPUHATH BCE MEPHI MO BOCCTAHOBJIECHHUIO KauyecTBa U
BBITIOJIHUTH TIEPEPACUET;

8) HE OTKA3bIBAECT B MPEJAOCTABICHUN KOMMYHAJIBHBIX YCIYT WU OTPAaHUYHBAET
NOTpPeOUTEINSI B MOJYUYCHUH KOMMYHAIBHBIX YCAYT MO MPUYMHAM HEBBITTOJTHEHUS
TpeOOBaHMI APYTHUMH MOTPEOUTESIMH, a TAKKE M0 MIPUINHAM, HE MPEAYCMOTPEHHBIX
3aKkoHoAaTebcTBOM Pecnybnuku Kazaxcras;

9) He B3UMaeT C MOTPEOUTENS JOMOJIHUTENBHYIO IUIATY 3a SHEPTUI0 U BOJY,
OTHYIIECHHYIO C TIOBBIIICHHBIMU NTapaMETPaMHU.

I'maBa 4. ITopanok pacdera B OIIATH KOMMYHAIBHEBIX YCIyT

22. IloTpebuTenp NpOU3BOAUT OILIATY 3a KOMMYHAJIbHBIE YCIYTH IO IUIATEXHBIM
JOKYMEHTaM, BBIMMHUCAHHBIM MTOCTABIIMKOM.

23. Ilpuem mnarexeil 3a KOMMYHAQJIbHBIE YCIYI'M OCYIUECTBISAIOTCA 4YEPE3
COOCTBEHHBIE KAacChl MOCTAaBUIMKOB M (MJIM) OAHKK BTOPOI'O YPOBHSI U OpraHH3alluu,
OCYLIECTBIISIOIINE OTACJIbHbIE BUbl OAHKOBCKUX OIEpalUid, UHTEPHET-PECYPCHI WIH
TEPMUHAJBI, a PU HEOOXOUMOCTH — Yepe3 MIIATEKHBIX areHTOB U (MJIM) TUIATEKHbIE
OpraHH3al1H.



24. Cpoku OIuJIaThl 32 KOMMYHAQJIbHBIE YCIIYTH ONPEACIISIIOTCS 3aKOHOIATEIIbCTBOM
WIH IOTOBOPOM MEK/y MOTPEOUTENEM U TOCTABIIIMKOM.

25. CusaTe moKa3aHui MPUOOPOB yUueTa MPOU3BOIUTCS €KEMECIIYHO MOCTABIIUKOM
WIM €ro MpeACTaBUTENEM MPH MPEAbSIBICHUU CIYKEOHOTO YIOCTOBEpEHUs, JHOO
yepe3 yCTpOoCcTBa IUCTAHIIMOHHOM Nepelauu TaHHbIX.

26. Ilepenaua mokazaHui MpuOOPOB ydeTa MOTPEOUTENIEM OCYIIECTBISETCS
CaMOCTOSITEIbHO B COOTBETCTBUHU C YCIOBUSIMH 3aKJIIOYEHHOTO JOTOBOpPA, & TAKKE
Yyepe3 JIMYHbIN KaOMHET moTpeOuTeNs o0bekTa HHPOPMATU3AIUU B Chepe KIIULITHBIX
OTHOLIEHUN M >KWIMIIHO-KOMMYHAJIBHOTO XO03iCTBa, MOOWIBHOE MPUIIOKEHUE WU
WHTEPHET CTPaHUIBI 00BbeKTa MHGOPMATH3AKNK B chepe KUITUITHBIX OTHOIICHUN U
KUJTUITHO-KOMMYHAJIBHOTO XO03SMCTBAa B COOTBETCTBUM C MpaBuiaMu GOpPMUPOBAHUS,
00paboTKH, a TakKe IEHTPAJIU30BAHHOTO cOOpa W XpaHEHHS HWHPOpMAIUH B
ANIEKTPOHHON PopMe, B ToMunciie PYHKIIMOHUPOBaHUS 00BEKTOB MH(MOpPMATU3aLUU B
chepe IKUIUIIHBIX OTHONIEHHMH U IKWIMIIHO-KOMMYHAJbHOTO XO35MCTBa,
YTBEPKAAEMOT'0 YIIOJHOMOYEHHBIM OPTaHOM B COOTBETCTBUM C MOAMYHKTOM 10-24)
ctathu 10-2 3akona Pecniyonuku Kazaxcran "O sKMIMIIHBIX OTHOLIEHUSX .

27. O6beM MOTPEONICHHBIX YCIYT O 3JIEKTPOCHAOXKEHUIO, TEITIOCHAOKEHUIO,
BOJIOCHA0KEHHUI0O U BOJOOTBEACHUIO MOTPEOJICHHBIX, HA COJIEp)KaHUE OOIIEero
UMYIIECTBAa O0BEKTa KOHJIOMUHHYMa, OINpEIENseTCs Ha OCHOBAHHMHM TIOKa3aHUU
0011eJOMOBBIX MNPUOOPOB yueTa, a MNPU HUX BPEMEHHOM OTCYTCTBUM — IIO
YCTaHOBJICHHOW MOIITHOCTH JTUOO 110 HOpMaM TOTPEOJICHHS, YTBEPKTAEMbIM MECTHBIM
WCMOJIHUTEJIbHBIM OPraHOM B COOTBETCTBHH C MOJANMYHKOM 34) myHkTa 1 ctatbu 27
3akoHa PecnyOnuku Kazaxcran "O MECTHOM ToOCyJapCTBEHHOM YIIPaBJIEHUU U
camoytpaBieHuu B Pecriyonuke Kazaxcran".

28. IIpu ycraHoBke OOIIETOMOBBIX MPUOOPOB ydyeTa HE Ha TPaHMIIE pa3jelia
AKCIUTYyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETU OT IPaHUIIbI
paszena 0 MecTa YCTaHOBKM IMPUOOPOB ydeTa OTHOCSATCS Ha JOTOBOPHON OCHOBE
BJIQ/ICJIbIlY, Ha OajJaHCe KOTOPOT0 HAXOAUTCS YKa3aHHbBIN y4aCTOK CETH.

29. PemreHus no Bompocam COpazMepHOCTH, OCBOOOKIEHUS U CIoco0a OIIaThl 3a
oOciyuBaHue JTU(PTOB NPUHUMAIOTCA Ha COOpaHUM COOCTBEHHUKOB KBApPTHP,
HEXXHWIIBIX TIOMEIIEHUH.

30. Bonpoc omnaTtsl KOMMYHAJIBHBIX YCIYT 3a COJAEpKaHHUE OOILEero UMYIEeCTBa
MHOTOKBapTHUPHOTO JKUJIOTO JIoMa yepe3 mpejceaaTesis 00beIuHEeHNs COOCTBEHHUKOB
UMYIIECTBA WJIM JIOBEPEHHOIO JIMI[A MPOCTOr0 TOBAPUIIECTBA JIMOO YIPaBJISAIOIIETO
MHOTOKBAapPTUPHBIM KUJIBIM JOMOM WM yIPABISIONEH KOMIIAHUEH WM HAMPIMYIO
MOCTAaBIIMKY KOMMYHAJIBHBIX YCIyTI NpUHUMAaETCsl Ha CcOOpaHUU COOCTBEHHUKOB
KBapTHUP, HEKWIIBIX TOMEIICHUH.

31. Bce criopHbIe BOIPOCHI MEXKIY MOCTABIIMKOM U OTPEOUTETIEM, PEIIalOTCs B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.



I'maBa 5. Ilopamok pa3pemeHus pa3HOTTIaCHi

32. Bpems mnpekpalleHus: MpeaoCcTaBICHUS KOMMYHAJbHBIX YCIYT, a TaKXe
HECOOTBETCTBUSA MX KadecTBa TPeOOBaHUSIM, MPETyCMOTPEHHBIMH HAIIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITUIEMHOJIOTUUYECKUM TPEeOOBAHUAM U TEXHUUYECKUM
periaMeHTaM C OTMETKOM O BpeMeHM (JaTe, 4yace) YKa3bIBA€TCS B KypHale
JTUCTIETYEPCKOM CIY>KObI TOCTABIIMKA C MOCIEAYIOUIEH OTMETKOW O BpeMeHH (nare,
yace) BO30OHOBIECHUSI KOMMYHAJIbHBIX YCIYTH HA/JIEKAIET0 Ka4eCcTBa.

33. [Ipu Hemoay4YeHUH KOMMYHAIBHBIX YCIYT, MOJIYYEHUH KOMMYHAIBHBIX YCIyT
HEHAJIeKAIEro KauecTBa Wiu HE B IOJIHOM 00beMe NOTpeOuTENb U3BEIIAeT 00 3TOM
MOCTaBIIMKA JUYHO (3asBKOW) WM DBIEKTPOHHO TMOCPEACTBOM OOBEKTOB
uHpopmaTuzanuu B cdepe KWIMIIHBIX OTHOUICHUN M KUJIUIIHO-KOMMYHAJIHHOTO
X03gicTBa NHUOO YCTHO Yepe3 CTPYKTYpHBIE MOJApa3JeieHUs] MOCTABIIUKA TIO
B3aMMOJICCTBUIO C MOTpeOUTENEM C 00s3aTelIbHBIM YKa3aHUEM BPEMEHH, JIaThl €€
nepegayd u (pamMuiauu JInIa, MepenaBIIero/IPUHSBIIETO 3asBKY. B u3BemeHun
yKa3bIBAa€TCA: BpeMsi Hayaja YXyJAIICHHs KadecTBa (OTCYTCTBMS) KOMMYHaJIbHBIX
YCIYT, XapakTep YXYAUIEHHS U HEOOXOJUMOCTh MPUCYTCTBUSL MpPEICTaBUTENS
MOCTABIIIMKA (€CIU YXY/IIIEHUE KaueCTBa KOMMYHAJIbHBIX YCIYT WIH €€ MPEKPaILCHHE
NOCTABIIMKOM B )KypHaJie HEe 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpameHruu TOTpeOuTeNs] Ha KOMHUU 3asBICHUS B MOMEHT
perucTpalu €€ MOCTYIUICHUS MPOCTABIISIIOTCS PETUCTPAIMOHHBIA HOMEp, JaTa U
BpeMsI 0J1auu 3asiBKU, POCIHCH MIPUHSBILETO €€ MPEACTaBUTENS MOCTABIIMKA.

[TocTaBIIKMK CBepsieT OTMETKH B *KypHajie 00 OTKJIOHEHHH KayecTBa (IEepephIB)
KOMMYHQJIBHBIX YCIYT OT HOPMBbI, YKa3aHHON B 3asBKe (TenedoHOrpamme), W Mpu
OTCYTCTBUHU PA3HOIIACUM BBIMOIHSIET NEPEPACUET CTOUMOCTH KOMMYHAJIBHBIX YCIIYT B
COOTBETCTBUHU C €€ (PAaKTUUECKUM MOTPEOTICHUEM.

34. Tlpu oTkaze MOCTaBIIMKA yJAOCTOBEPHUTh (aKT HE MPENOCTaBICHUS
KOMMYHQJIBHBIX YCIYT WJIH MPEIOCTAaBICHUS KOMMYHAIbHBIX YCIYT HU3KOIO KauyecTBa
NOTPeOUTENh BIPABE COCTABUTH AKT M MHUCHbMEHHOE 3asIBIICHUE, T/I€ YKA3hIBACTCS:

1) Bpemsi Hayajga OTKa3a B KOMMYHQJIbHBIX yclyrax (OTKJIIOYEHHS) WUIIH
HEKAUYECTBEHHOM €€ ITOCTaBKH;

2) xapakTep yXyIIIeHUs] Ka4eCTBa KOMMYHAIbHBIX YCIYT;

3) Bpemsi oJjauu 3asiBKU U €€ PErucTpaliOHHbIIN HOMEp (10 KypHaTy NOCTaBIIUKA
);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIIYT (HOpMaJIU3allUU €€ Ka4eCTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUeCTBAa) KOMMYHAJIBHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTEIEM U HE MEHEE JBYX UEJIOBEK, B TOM YHCIIE:
YJICHOM COBETa J0Ma, IpeceaTerneM 00beIMHeHHsI COOCTBEHHUKOB UMYIIIECTBA WU
JOBEPEHHBIM  JIUIIOM MOPOCTOTO0  TOBapHUIeCTBAa JIMOO  YHPaBIAIOIIUM



MHOTOKBapPTHUPHBIM KHUJIBIM JJOMOM WJIM YIIPABISAIONICH KOMIIAHUECH M HANpaBIseTCs
NOCTaBUIMKY. B ciydyae He yperyiaupoBaHus CIOpa IO COTJIACOBAHUIO CTOPOH,
OTPEeOHUTENIb UMEET IIPaBO OOPATUTHCS B CY/I.

35. Hapymenus, 1omnymieHHbIe TOTPEOUTENEM TIPH MOJIb30BaHUN KOMMYHATbHBIMU
yciayramMu, o(GOpMIISIIOTCS ABYCTOPOHHHM aKTOM MPEJCTABUTENCH MOCTAaBIIUKA H
OTpeOUTEINIsI B ABYX IK3EMIUTIPaX, OAUH U3 KOTOPHIX BpyUYaeTcs MOTPEeOUTEITIO.

AKT cuuTaercsi ACUCTBUTENBHBIM U MPU OTKa3€ MOTPEOUTENS OT MOJNKUCH, HO TIPU
YCIOBUU O(OPMIICHHUS €T0 KOMUCCHEH M3 HE MEHEe TPeX YEJIOBEK: MPEACTaBUTEIIIMU
MOCTaBIIIMKAa, COBETa JoMa U TMpejacenareieM OObeAUHEHUS COOCTBEHHUKOB
UMYIIECTBA WM JOBEPEHHBIM JIUIIOM MPOCTOr0 TOBAPHUIIECTBA JIMOO YIPABIISIIOIIAM
MHOT'OKBAPTUPHBIM KHUJIBIM JIOMOM WJIU MPEJCTABUTENIEM YIPABIISIONICH KOMIAHUECH.

36. Ha ocHOBaHMM aKTa MOCTaBUIMK OMNPEAEISIET KOIUYECTBO HEJOYUYTECHHOU
SHEPTWH, BOABI W Tra3a HaIpaBjseT MOTPEOUTENI0 TOCYACOHYI0 MPETEH3HIO C
000CHOBaHUEM CYMMBI JOILIATHI.

B ciydae He yperyaupoBaHHs CIOpa MO COTJIACOBAHUIO CTOPOH MO MCTEYECHUH
TPULIATH KaJEHJAPHBIX JTHEH MOCTABIIUK TMEpPENacT MCK B CYJI O B3bICKAHHHU C
OTPEOUTEIIS MPEIBIBICHHON CYMMBI.

I'maBa 6. 3aKrOYHUTEILHEIE TOJIOKEHASA

37. Bompocsl B cdepe mpemaocTaBiIeHUS KOMMYHAJIbHBIX YCIyT HE
yperyJupoBaHHbie  HacTosmumu  [IpaBuiamMu, peryJupyrTCcs  HWHBIMU
3aKOHOJaTeNbHBIMU akTaMu PecriyOnuku Kazaxcran.

Kpome nacrosimux [IpaBui moctaBHIMKM U MOTPEOUTETH PYKOBOACTBYIOTCS
HOPMATUBHBIMH JTOKYMEHTAMH, HOPMATHBHBIMH TPABOBBEIMH aKTaMHd B 00JIacTH
SHEPreTHKH, TEIIO-, BOJOCHAOXEHHS, BOJOOTBEICHHMS, Tra3zocHabxeHus, coOopa,
BBIBO3a, yTUJIU3AIUU, MEPEepabOTKH U 3aXOPOHEHHSI TBEPJBIX OBITOBBIX OTXOJOB,
oOcmy>kxuBaHus JTUQPTOB.
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