i
O0;J1I€ll

06 yrBepxnennu [IpaBun npegocTaBieHAs KOMMYHAIBHBIX yeuyT mo IaadunoBckomy
paiioHy
[TocranoBnenune akumara Ilandunosckoro paitona o6mactu XKericy ot 31 mas 2023 roga No
240
B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu
Kazaxcran "O >XWIMIIHBIX OTHOWIEHUSX" M TMPHUKA30M HCIOJHAIOUIETO0 O0A3aHHOCTH
MuHucTpa uHAYyCTpUM U UHOpacTpyKkTypHOTO pa3Butusi PecryOonukm Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO yTBep>KIeHUU MEPEeUHd KOMMYHAIbHBIX YCIyTr U THUIOBBIX
MpaBUJI TNPEAOCTABICHUS KOMMYHAIbHBIX ycayr" (3apeructpupoBaH B Peectpe
roCyJapCTBEHHOW perucTpalud HOPMATHUBHBIX MpaBOBBIX akTOB Ne 20542), akumar
[Tandwunosckoro paitona [IOCTAHOBJIAET:
1. YTBepaAuTh npaBuiia NpeoCTaBICHUs] KOMMYHAIBbHBIX yciyr no [landumoBckomy
palioHy COrJacHO MPUJIOKEHUIO K HACTOSILIEMY TOCTAHOBIIEHHUIO.
2. KOHTpoIb 3a HCHIOJIHEHUEM HACTOSIIIErO OCTAHOBJIEHUS BO3JIOKUTh HA 3aMECTUTENS
akuma [Tandunosckoro paiiona J[.Emenosa.
3. Hacrosiniee nocTaHOBIEHUE BBOAUTCS B ACHCTBUE IO HCTEYEHUU JECITH KaJIECHIAPHBIX
JHEH mocie AHs ero nepBoro o(QUIHUaIbHOTO Oy OIMKOBAHUS.

AKkuMm parfoHa M. Carbimbex

[IpunoxeHne K TOCTAaHOBJIEHUIO AKIMaTa
[Mandunosckoro paiiona ot "31" mas
2023 ronma Ne240

ITpaBuia mpeocTaBlieHHs KOMMYHAJIBHBIX YOIyT o [landunoBckoMy paiioHy
I'masa 1. O0nmme moroxkeHus

1. Hacrosmue [IpaBuia npenoctaBieHrss KOMMYHIBHBIX ycuyT o [TandunoBckoMy
paiiony (nanee — IlpaBuna) pazpaboTaHbl B COOTBETCTBUM C MOAMYHKTOM 16) myHKTa 2
cratbu 10-3 3akona Pecnyosmukum Kaszaxctan ot 16 ampens 1997 roga "O >XHIHMIIHBIX
OTHONIEHUAX" W TMPUKA30M HCIOIHAIONIET0 O0A3aHHOCTH MUHHCTpa HUHIYCTPUU U
uHppacTpykTypHoro pazsutus Peciyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O06
YTBEPKIACHUU MEPEYHsI KOMMYHAJIbHBIX yCAyr W TUNOBBIX MHpaBUI MPEIOCTaBICHUS
KOMMYHaJIbHBIX ycayr" (3apeructpupoBaH B PeecTpe rocynapCTBEHHOW peructpanuu
HOPMAaTUBHBIX NPaBOBbIX akTOB Ne 20542) u ycTaHaBIMBAIOT MOPSAJOK, MPEIOCTABICHUS U
OTUIaThl KOMMYHAJIBHBIX YCIYT.

2. B HacTosimux [IpaBuiax ucnosb3yrTCs CIEIYOIIME OCHOBHBIE TOHATHS:

1) TennocHabxeHne — NEATeNbHOCTh 10 MPOU3BOJICTBY, Nepeaayue, pacupeiesieHuIo U

MPOJIAKE MOTPEOUTENSIM TETUIOBOM SHEPTUU U (W) TETUIOHOCUTEIS;



2) PIEKTPOCHAOXKEHUE — NESITEILHOCTh MO MPOU3BOJACTBY, Mepeiadye U MPOJIake
MOTPEOUTEISIM AJIEKTPUUECKON SHEPTHUU;

3) BogocHa0KEeHNE — COBOKYITHOCTh MEPOTIPHSITHI, 00€CIIeUYnBAIOIINX 3200, XpaHECHUE,
NOArOTOBKY, NOJayy M paclpeaesiieHue BOJbl Yepe3 CUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTETISIM;

4) BOJOOTBEIEHUE — COBOKYIMHOCTh MEPONPUATHH, OOecleunBarouux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJI UY€pe3 CHUCTEMbl BOJOOTBEACHUS B
BOJIHBIC OOBEKTHI U (MJIN) Ha penbed MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MPUPOHOTO rasa;

6) obcmyxuBaHue TU(TOB — yCIIyra MO CEPBUCHOMY OOCITY)KMBAHHIO [T TIOCPKAHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBuil, CTaHIAapTOB, HWHCTPYKLUU
3aBOJIa-U3TOTOBUTENA), HAIMOHAIBHBIM CTaHJAApTaM M JCHCTBYIOIIMM HOpMaMm
3akoHoAaTenbcTBa Pecnybnuku Kazaxcran;

7) muT — CTAIMOHAPHBINA TPY30MOIHEMHBI MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
MpeHa3HaYeHHas JIs MoIbeMa U CITycKa JIro/iei U (Wiin) Tpy30B B KaOWHE, IBUXKYIIEUCS M0
KECTKUM MPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepabIe OBITOBBIE OTXOIbI — KOMMYHAIBHBIC OTXOBI B TBEP0H opme;

9) KOMMYHaJIbHbIE OTXOJbI — OTXOJIbI MOTPEOICHUS, 00pa3yIOIINECs B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B PE3yJbTaTe >XU3HEIACATEILHOCTH YEJIOBEKAa, a TaKKe OTXOJbI
MIPOU3BOJICTBA, OJIM3KHE K HUM TI0 COCTaBY M XapaKTepy 0Opa3oBaHUS;

10) koMMyHaNbHBIE YCIYTH — YCIYTH, IPEIOCTaBIsIEMble TOTPEOUTENIO, BKIIOYAIOIIHE
BOJIOCHA0KEHHE, BOJAOOTBEACHHE, ra30CHAOKEHNE, JJIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
cOOp, BBIBO3, YTHJIM3AIUs, NepepadoTKa U 3aXOPOHEHHE TBEPIbIX OBITOBBIX OTXOJOB,
obciyxxkuBanne IUPTOB, sl obOecmeueHuss O€30MacHbIX W KOMGMOPTHBIX YCIOBUH
pOKUBaHUSA (TIpeObIBAHUS ),

11) mocTaBUIUK — HOPUAUYECKOE WU (PU3UUECKOE JIMIO, HE3aBUCUMO OT (HOPMBbI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTd COTJACHO
3aKJIFOYEHHOT0 JIOTOBOPA;

12) moTpebutens — ¢GU3NYECKOE WIM HOPUIUYECKOE JIMI0, MOJb3YIOMIeecs WU
HaMepeBaroleecs MoJib30BaThCsl KOMMYHAJIbHBIMU YCITyTaMU;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBapTUp, HEXKUIBIX IOMEIICHUN, MapKOBOUYHBIX MECT, KJIAJOBOK, HAXOMSIIUXCS B
WHJIUBUIYAIBHOU (pa3iesibHOM) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET
HAaXOJUTHCS B HWHAMUBUAYAIbHOW (pa3feiabHOM) COOCTBEHHOCTH U TMPUHAJICKUT
COOCTBEHHUKAM KBapTHP, HEKUIIBIX MMOMEILEHUH, MTapKOBOYHBIX MECT, KJIaJIOBOK Ha MpaBe



oOmeit 1o1eBoOl COOCTBEHHOCTH, BKIIFOYAs €WHBIM HEICIUMBIM 3€MEIbHBIM y4acTOK IO
MHOTOKBapTHPHBIM >KHJIBIM IOMOM U (WJIM) IPUIOMOBOM 3€MENbHBIA YUACTOK;

14) olmiee uMyIecTBO 00bEKTa KOHJIOMUHHYMa — YaCTH 00BEKTa KOHJOMUHUYMA (
dacanpl, MObE3/1bl, BECTUOIOJIM, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIld U JECTHUYHBIC
IUIOIAJKU, JUQTHL, KPBIIHK, YepAaKkd, TEXHUYECKHE STaXH, MOJIBajbl, OOLIEIOMOBbHIE
WHXEHEPHBIE CHCTEMBbl U 000pyJ0BaHHE, A0OOHEHTCKHE IOYTOBBIC SIIUKHU, 3EMEIbHbBIN
Y4aCTOK IO MHOTOKBapPTHPHBIM JKUJIBIM JOMOM M (MJIM) TPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpONCTBA U JPYroe€ UMYIIECTBO OOIIETro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWIbIX OMEIEHUH, HaXOAAIINXCS B MHIUBUAYaIbHOU (pa3aenbHO) COOCTBEHHOCTH;

15) oOuienoMOBbIE MHKEHEPHBIE CHUCTEMBI — CHUCTEMBI XOJIOAHOTO U TOPSYEro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHU S, DIIEKTPOCHAOKEHUS,
IBIMOYAAJIEHUS, OKAPHOW CUTHAIM3AIMN, BHYTPEHHETO MPOTHBOMOKAPHOTO BOAOIIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJICHUS, KOHIUITMOHUPOBAHHUSI
, BEHTWISILUHU, TEPMOPETYISIIIUM U BaKyyMHPOBAaHHMs, HAXOJAUIMECS B MHOTOKBapTHPHOM
KUJIOM JOME 3a INpeAejaMd WIM BHYTPU KBapTUPBI, HEXKUIOTO TMOMEIIEHUS H
oOcny>kuBarouie aBe (1Ba) u 00s1ee KBAPTUPBI, HEXKUIIOTO TOMEIICHMUS;

16) oObext uHDOpMaTH3amuu B cdepe SKUIHUIHBIX OTHOUICHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — DJJIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
nH(OPMAITMOHHBIE CUCTEMBI B Cepe KUITUITHBIX OTHOIMICHUNA U KUIUITHO-KOMMYHAJIBEHOTO
XO35MCTBA;

17) cyOBeKT CepBUCHON NEATEIBHOCTH — (U3UYECKOE WU IOPUAMYECKOE JUIIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIIEero MMyIlecTBa 00ObeKTa KOHAOMHHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOTO JOTrOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOMCTBO, MPEAHA3HAUYCHHOE 1T KOMMEPYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO MOTPEOJECHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHoe K MPUMEHEHHUIO B MOPsIKE, ONpeAesieMOM 3aKOHOIaTeNbcTBOM PecryOnuku
Kazaxcran;

19) ymnoJiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351CTBA;

20) mIaTexHbI JOKYMEHT — TOKYMEHT (3JIEKTPOHHAs cueT-(hakTypa, CUeT, U3BEILICHUE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKACHHE
, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

21) 6eITOBOE MOTpEOIeHHE — TTOTPEOICHNEe KOMMYHAIBHBIX YCIYT JIJIsi OBITOBBIX HYX]T
noTpeOuTeneit 6e3 Ieneil MCHOab30BaHUS B MPEANPUHUMATEIBCKON NEATeIbHOCTH U
JNAJIbHEUIIIEN X peaTu3aluu.



I'naBa 2. ITopsok u yCIIOBASA OpeNOCTaBICHUS KOMMYHAJIBHBIX YCIyT

3. [IpenocraBieHne KOMMYHAJIBbHBIX YCIYT TPOU3BOAUTCS Ha OCHOBAHUH JIOTOBOpA,
3aKTIOYEHHOTO MEX]y MOCTABIIUKOM U TOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM MOPSAIAKE 3aKIIF0YaTh JOTOBOPA HAa KayK/IbIil BUJI YCIIYT.

[Topsiok omarsl 3a KOMMYHaJIbHbBIE YCIYTH, MOTPEOJICHHBIE HA CO/AEpKaHUE OOIIETro
UMYIIECTBA 00BbEKTa KOHIOMUHIYMA PEIIACTCS] COOpaHHEM COOCTBEHHHUKOB UMYIIECTBA.

4. ITo KOMMYyHaJBHBIM yCIyTaM 4epe3 NPUCOCIUHUTEIbHYIO CETh MEX1y MOTPEOUTENEM U
MOCTaBIIUKOM KOMMYHAJIBHBIX YCIYT 3aKJIIOYAIOTCS UHAUBUAYAIbHbBIE U (MIIK) MyOJIUYHBIC
JIOTOBOPa B COOTBETCTBUU C 3aKOHOAAaTeNIbCTBOM PecmyOnuku KazaxcraHn.

C opranuzanusiMi, Ipea0CTaBISIIOIMMI KOMMYHAJIbHBIE YCITYTH 3aKJII0YAI0TCS JJOTOBOpa
COTPYJAHUYECTBA MEXJAYy OOBEIUHEHHEM COOCTBEHHHUKOB HMYIIECTBA WU MPOCTHIM
TOBAPUILECTBOM, WM YHPABISIOMIMM MHOTOKBAPTUPHBIM KUJIBIM JJOMOM, WJIH YIPABISIONIEH
KOMIIAaHUEM.

C cyObeKTamMu CepBUCHOM NIESITEILHOCTH 3aKIIOYAOTCS JOTOBOpPA COTPYAHUYECTBA C
00bEeIMHEHHEM COOCTBEHHUKOB HWMYIIECTBA WM TPOCTHIM TOBAPHUIIECTBOM, WU
YIPaBISIONIMIM MHOTOKBAPTUPHBIM KUJIBIM JIOMOM, UK YIIPABJISAIONICH KOMITaHHUEH.

JloroBOop MeX1y MOCTaBIIMKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNE KOMMYHAIbHBIX
yCIyr HE MOXET MPOTUBOPEUYUTh JAEHCTBYIOUIEMY 3aKOHOJATEIbCTBY W CUYHUTACTCS
3aKJIFOYEHHBIM Ha HEOIPENIEICHHBIN CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIallleHuEM
CTOPOH.

5. KomMyHanbHbIE YCIYTH MNPENOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
npeayCMOTPEHHBIMU HAallMOHAJIbHBIMHU, rocy1apCTBEHHBIMU CTaHJlapTamu,
CAaHUTAPHO-AMUIEMUOJIOTUYECKUMHU TPEOOBAHUSAMHU, TEXHUYECKUMU pETJIAMEHTaAMU H
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaMHU B COOTBETCTBYIOIIUX cepax.

6. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABICHUS YCIIYT:

1) TeriocHaOXeHUsT — B COOTBETCTBUU C CAHUTAPHBIMH HOPMAaMU, OTPEACIISIONUMU
TeMIepaTypy BO3JlyXa B KBapTHUpaX, HEXKHUJIbIX MOMEIIEHUIX, a TaKKe TEeMIIEPATypPHBIMU
rpadukaMu — KPyrJIOCyTOYHO B TEUCHHUE OTOMUTEILHOTO CE30HA,;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW DHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATeIbCTBOM PecnyOnuku Kazaxcrtan — KpyrjioCyTOYHO B TE€UCHHUE
rona;

3) XO0JIOJTHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHU KAa4€CTBY M01aBA€MOM BOJIbI
, YCTAaHOBJICHHBIM 3aKOHO1aTeIhCTBOM PecryOnuku Kazaxcran, canutapasivu [IpaBunamu u
roCyJIapCTBEHHBIMH CTaHJapTaMU — KPYTJIOCYTOUYHO B T€UEHUE I0O/1a;

4) BOJIOOTBEJCHUSI — O0ECIEYEHHE MOJIHOIO OTBEACHUSI CTOYHBIX BOJ B CHCTEMBI
BOJOOTBEACHUS — KPYTJIOCYTOUYHO B TEUECHHE rOJa;



5) razocHa0XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beME, yCTAaHOBJIECHHBIMU
JOTOBOPAMH;

6) obOciyxuBaHUsI TUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH IMPOMBIIIICHHON
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, sckanaTopsl
, TPABOJIATOPHI U TTOJABEMHUKH JIJISl JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MIOCTaBKE, MOHTAXy U AKCIUTyaTalluu — KPYIJIOCYyTOYHO B T€YEHHUE T'OJla WJIM Ha OCHOBaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-3IUIEMHUOJIOTMYECKUMU TPEOOBaHUSIMHU 110 TpauKaM, yCTaHOBICHHBIM MECTHBIM
MCITOJIHUTENbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0rOBOpaM.

I'naga 3. IIopsmok peryJaupoBaHHs IPOLECCa NOJB30BAHMS U PEJOCTABIEHHA KOMMYHAITBHBIX
ycmyr

7. llpenacenatens o0bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUIIECTBA JIMOO YHPaBISIONIMNA MHOTOKBAPTUPHBIM JKUJBIM JOMOM WIIH
YIpaBJISAIOIas KOMITAHHUS Ui COJACP)KaHHWS B HAIICKAINEM TEXHUYECKOM COCTOSHHUH W
oOecrieueHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYIOBAaHUH, a TAKKE
MPUOOPOB y4eTa, SIBISIONIUXCS OOIMM MMYIIECTBOM O0BEKTa KOHAOMHHHYMA, 3aKIIFOYacT
JIOTOBOPA C CyOBEKTOM CEPBUCHOM IESITEIILHOCTH.

Ecnmu moroBopa ¢ cyOBEKTOM CEPBUCHOW NEATETLHOCTH OTCYTCTBYIOT, MpeaceaaTelb
o0BeIUHEHNS COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIMIO MPOCTOTO TOBAPHINECTBA
TM00 YMPaBISAIOMHUA MHOTOKBAPTHPHBIM JKHAJIBIM JIOMOM HWJIM YIIPaBJISIONIAs KOMIAHUS
obOecrieunBaeT CoJep)KaHWEe B HaJJIC)KAIIEM TEXHUYECKOM COCTOSHHHM W 0e30macHOCTh
0OIIIE/IOMOBBIX MHXKEHEPHBIX CHCTEM, CUCTEM TEIUIONOTPEOICHUS, a TaKkKe 0OIIEeTOMOBBIX
puOOPOB yyeTa.

8. B cmyuasix, korma aboHEHTOM (TOTpeOUTENeM) MO JOTOBOPY IHEPTOCHAOKECHUS
BBICTYIIACT IPAKIAHIH, UCIIOIB3YIONIUI YHEPTHIO 711 OBITOBOTO MOTPEOIeHNUS, 00S3aHHOCTh
oOecrieuynBaTh HAJJIE)KAIIEEe TEXHUIECKOE COCTOSTHUE U 0€30MaCHOCTh IHEPTETUICCKUX CETEH,
a Takke MpUOOPOB ydeTa MOTPeOJCHUsS DHEPrUU BO3jIaraeTcs Ha SHEProCHAOKAIOIIYIO
OpraHU3aINIo, €CITM MHOE HE YCTAaHOBJICHO 3aKOHOIATEIIBHBIMUA aKTaMH.

9. llpeacenarens 00beAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIINECTBA, JIMOO YHPABJISIOMHAA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM HWJIU
yIpaBJisionias KOMITaHHS, a TakKe CyOBEeKT CepBUCHOU JCSATEIHHOCTH, 00€CTIeunBaIONINN
coJiepkaHre OOIINero MMyIecTBa 00ObeKTa KOHJAOMHHHMYMa Ha OCHOBAaHHMH 3aKIIFOUCHHOTO
JIOTOBOpa 00€CTIeUnBaIOT OCCIPETSITCTBEHHBIN TOCTYM MOCTABIUKA, €0 MPEACTaBUTEICH K
oOIIeJOMOBBIM HMH)XCHEPHBIM CHCTEMaM, K MpuOoOpaM yuera, MecTaM pa3MElICHHS U
CKJIQIMPOBAHUSI KOMMYHAJIBHBIX OTXOJIOB.



10. Haanexaiiee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaJla MPUOOPOB yueTa, IKCIUIyaTaluss U TeXHUKA O€30MacHOCTH MpPHU MOJIb30BAHUU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMH, dJIEKTPUUECKIM
obopynoBaHuMEM, OBITOBBIMU OajlJlOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPAMH ydeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEXKUJIBIX MIOMELIEHUSIX 00€CIIeUnBAETCs OTPEOUTEIEM.

11. T'ocynapcTBeHHBIA KOHTpPOJIb 32 COONIOJEHHMEM TpeOOBaHUU O€30MacHOU
AKCIUTyaTaIK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PY10BaHUSI, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUsS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEl B
Ipeaesax T'PaHUIl HACEJIEHHOI'O IMYHKTa OCYIIECTBIIAETCS MECTHBIMH HCIIOJHUTEIbHBIMU
opraHamu.

12. Tlotpeburemnto HEOOXOUMO UMETh MPUOOPHI yueTa, YCTAHOBIEHHBIE B COOTBETCTBHU
¢ TpeOOBaHUsAMH JAEHCTBYIOLIETO 3aKoHO1aTesnbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBUTeNel K npudopam ydera Juisi MPOBEPKH MPUOOPOB
yuera.

13. IlocraBumk npuoOpeTaeT W yCTaHABIMBAET NOTPEOUTENt0 MpubOOp yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIFOUEHHBIM C MOTpPEOHUTENIeM, 32 MCKIIOUEHHEM CIIydaeB
IMPUEMKU M BBOJAa OOBEKTOB CTPOMUTENHLCTBA B AKCIUIyaTaluio, JUOO CAMOCTOSITENbHOM
YCTaHOBKHU MOTPEOUTETEM.

14. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WIHM JIOBEPEHHOE JIULIO
MIPOCTOr0 TOBAPHILECTBA, JIMOO YNPABISIOMINA MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBJsioNiasi KOMIIAHUS OPraHU30BbIBAET Pa0OTHI 10 MOJATOTOBKE 00BbEKTa KOHAOMUHUYMa
K OTONHTEIBHOMY CE€30HY B COOTBETCTBMM C IIpaBuiaMu HOATOTOBKM WU MPOBEACHUS
OTOIUTENILHOTO Ce30Ha B AJIMATUHCKON 00JIaCTH, YTBEPKACHHBIMU PEIIEHUEM Maciuxara
Anmatunckolt o6nactu ot 22 despans 2013 roga Ne 14-96 (3apeructpupoBaH B Peectpe
roCcyJIapCTBEHHOM perucTpalii HOPMAaTUBHBIX MPABOBBIX akTOB Ne 2336).

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUILECTBA, JUOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBJAOLas KOMIIAHUS [IPUHUMAET COOOILIEHUsI oTpeduTeneil COOCTBEHHUKOB KBapTHP,
HEXWJIBIX MOMEUIEHUN O (paKkTe MPEJOCTABICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAILETO
KayecTBa U (W) C MepepbIiBaMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO C IOCTABIIMKOM
CBEPKY Takoro ()akra ¢ COCTaBIECHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'pannna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKAbId BUJ
KOMMYHAJIBHBIX YCIYT:

10 BOJOCHAOKEHUIO U (WMJIM) BOJOOTBENECHHUIO — MECTO pa3jiesla 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32



UX JKCIUTyaTallHli0), YCTAHABIMBAEMOE COIlJAlIeHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COrJIallleHUs] TpaHula pas3zena HKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTalluOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;

II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOCAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIeTCS MO0 MEPBOMY pa3AeiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUY;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIONIEH JIMHUYU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3JaHUE.

17. B ciny4asix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEeTro HCIIOIHEHUS 0053aTeNIbCTB I10
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXIaHCKUM 3aKoHoAaTenbcTBoM Pecrybnuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHaJJIeXkKallee HCIIOJIHEHUE
YCJIOBHI J10TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEIISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOnuku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JaHHBIX U UX 3amuTe".

20. ITorpebuTens:

1) mosnyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MaCHBIX JJIS €T0
’KU3HU U 3I0pPOBbsl, HE MPUUUHSIOLINX BPEIa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpeza;



4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru N0 CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYI0 OPraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBumax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHbBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTPEJIEIICHHBIX BUAOB OTXO/IOB.

21. IlocTaBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OILJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIE
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMaKHOM WJIU 3JIEKTPOHHOM BHJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJITIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cPepe KIIHUIIHBIX OTHOIIEHUN U
KUIHIHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OILIATHI, PEKUME
MpEeAOCTaBICHUSL YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CIIy>KObI MOCTABIINKA, TyTEM MPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIvKa B ceTd MHTepHeT 1160 uepe3 00beKThl MH(pOpMaTU3ALUK B
cepe KWINIIHBIX OTHOMIEHUH U KUJIUMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeouTENeH;

4) mpenocrapisieT HHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpMATU3ALUH B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
EHTPAJIM30BaHHOTO cOoOpa, aHaldu3a W XpaHEHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oO0BekTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHILHO-KOMMYHAJIBHOT'O X0351CTBA;



5) 3akirovyaeT ¢ moTpedurtesnieM WHAMBHUAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ MPEIOCTABIAEMBIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUHU C JCUCTBYIOIIUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJICHAAPHBIX JHEW CO JHS MOJA4M 3asBJICHUS MOTPEOUTEIEM O
CHIKCHUHU KauyeCTBa YCIIYT'M IPUHATH BCE MEPHI 10 BOCCTAHOBJICHUIO KA4€CTBA U BBIIIOJIHUTH
repepacyer;

8) HEe OTKa3bIBaeT B MPEJOCTABICHHUM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAECT
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT IO MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMH TOTPEOUTEIAMH, a TAKXKE MO MPUYUHAM, HE MPEYCMOTPEHHBIX 3aKOHOATEILCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

I'naBa 4. Tlopsnok pacdeTa ¥ OIUIATHI KOMMYHAIBHEIX YCIYT

22. IloTpeOuTens MpOU3BOAUT OIJIATYy 32 KOMMYHaJbHbIE YCIYTd IO IJIATE€KHBIM
JOKYMEHTaM, BBIMUCAHHBIM MOCTABIIMKOM.

23. Ilpuem nnaTtexkeil 3a KOMMYHaJbHbBIE YCIYTH OCYILIECTBIISIIOTCS Yepe3 COOCTBEHHBIE
Kacchl OCTABUIMKOB U (WJIM) OaHKH BTOPOTO YPOBHS M OpraHU3allMH, OCYUIECTBISIONINE
OTJIEJIbHbIE BUJIbI OAHKOBCKUX ONEpauuid, HHTEPHET-PECYpChl WJIM TEPMHUHAJbI, a IpHU
HEOOXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB M (UJIK) MJIATEeKHbIE OPraHu3alIiu.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM UJIN
JIOTOBOPOM MEX/1y MOTPEOUTENEM U OCTABLIMKOM.

25. CHsATHE MOKa3aHUW NpuOOPOB yyeTa MPOU3BOJUTCS €KEMECIUYHO MTOCTABUIUKOM HIIN
€ro MpeICTaBUTEIEM IpU MPEIbABICHUN CIYKEOHOro YJIOCTOBEpeHus, J1u00 uepes
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. Ilepenaua moka3zaHuil HMpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKkKe 4depes
JUYHBIA KaOMHET noTpeduTens o0beKTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOLLIECHUN
U KUIHIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMILHOE MPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3aLKMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIUIIHO-KOMMYHAaJIbHOTO
X03siiicTBa B CcOOTBeTCTBUU ¢ [IpaBunmamu ¢opmupoBanus, 00paOOTKH, a TaKxKe
LEHTPAIM30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUN H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTBeTcTBUU ¢ noanmyHKToM 10-24) crtateu 10-2 3akona PecnyOmmku Kazaxcran "O
KUIUIIHBIX OTHOIICHUSAX "



27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEICISAETCS HA OCHOBAaHUU TTOKa3aHUI 00IIEeOMOBBIX TPUOOPOB
y4eTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAaHOBJIEHHOW MOIIIHOCTH JIUOO MO HOpMam
MOTPEOJICHNs], YTBEPKIAeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHktoM 34) mynkra 1 crareum 27 3akoHa PecnyOmuku Kazaxcran "O mectHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbI pa3jelia
710 MeCTa YCTAaHOBKH MPUOOPOB y4deTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIEIbIly, HA
OalaHce KOTOPOro HAXOUTCS YKa3aHHBIM Y4aCTOK CETH.

29. PemieHns mo BOIpoOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIIoco0a OIIATHI 3a
oOcny>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
MTOMEIICHUM.

30. Bompoc omaThl KOMMYHaJbHBIX YCIYT 3a cOJAep)kKaHue OOIIero MMYyIlecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa 4Yepe3 mpeiacenaresiss oObeIMHEHUs] COOCTBEHHHKOB
MMYIIECTBA WJIM JOBEPEHHOTO JIMIla MPOCTOT0 TOBAPHUILECTBA JHOO YMIPABISIOIIETO
MHOTOKBAapPTUPHBIM JKIJIBIM JOMOM FJIM YIPAaBISIIOMIEH KOMIAHUEH WM HaMpSIMYIO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXXHJIBIX TIOMEIIEHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEOUTENEM, perialTcsa B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.

I'naBa 5. ITopsamok pa3pemenns pa3HOIIaCHH

32. BpeMms mnpekpaiieHuss NpeJoCTaBICHHS KOMMYHAJIBHBIX YCIYI, a TakKxXe
HECOOTBETCTBHMSI HMX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJapTaMU, CAHUTAPHO-3IUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) yKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CIyKObI
MOCTAaBIIMKA C TIOCJIENYIOmeH OTMETKOM O BpeMeHH (Jare, 4yace) BO300OHOBICHHS
KOMMYHaJIbHBIX YCIIYT'M HaJUIEKaIlero KauecTBa.

33. Ilpu HemoylyYeHUH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUUM KOMMYHAIbHBIX YCIyT
HEHaJJIeKaIero KayecTBa WM HE B MOJHOM 00bEeME NOTpeOuTENb H3BEHlaeT 00 3TOM
MOCTaBUIMKA JINYHO (3aBKOM) MJIM AJEKTPOHHO MOCPEACTBOM O0OBEKTOB MH(OPMATU3ALIUU B
cepe KUIHNIIHBIX OTHOIICHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X0341iCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMuIuu Jidla, IeperaBiiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadayla YXYAIICHUS KadecTBa (



OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CM yXyJIIeHUE KayecTBa KOMMYHAJbHBIX YCIYyI WU €€
IpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpalieH! NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpallK €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALMOHHBIM HOMEp, JaTa M BpeMs IOJA4Yd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTEINS MOCTABIIUKA.

[TocTaBUMK cBepsieT OTMETKH B XKypHajie 00 OTKIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIbHBIX YCIIYT OT HOPMBbI, YKa3aHHOH B 3asiBKe (TenaedoHOorpamMme), ¥ Py OTCYTCTBUH
Pa3HOIIIaCHU BBIMIOJIHSIET MEePepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEAOCTABICHUS] KOMMYHAIIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTPeOUTENb BIpaBe
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] KaYeCTBa KOMMYHAJIbHBIX YCIYT;

3) BpeMsi o/1auu 3asiBKU U €€ PEruCTPalMOHHBII HOMED (I10 KypHAITy TOCTABILHKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allly €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJIE: YWICHOM
COBETa J0Ma, MpeaceaaTeneM oObeIUHEHN COOCTBEHHUKOB MMYIIECTBA WU JOBEPEHHBIM
JIUIIOM MPOCTOTO TOBAPHUIIECTBA JIMOO0 YNPABISIOMIUM MHOTOKBAPTUPHBIM KHJIBIM JOMOM HIIH
YOPaBJIAOIIEH KOMIAHUEW M HANpaBisIeTCs MOCTaBIIMKY. B ciiyyae He yperynupoBaHHs
CIiopa IO COIIaCOBaHUIO CTOPOH, OTPEOUTENb UMEET PaBO OOPATUTHCS B CY/I.

35. Hapyumienusi, AonyuieHHbIe TOTpeOUTENIEM MPHU IMOIb30BAHUM KOMMYHAJIbHBIMU
yciayram, OQOpPMISIOTCS JABYCTOPOHHUM aKTOM IIpeACTaBUTENIed TMOCTaBUIMKA U
NOTpeOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPyYaeTCs MOTPEOUTEIIO.

AKT cuMTaeTcs ACHCTBUTEIBHBIM M MPU OTKA3€ MOTPEOUTENs OT MOIIUCH, HO INPHU
ycioBuu 0GOpMIICHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YENIOBEK: MPEe/ICTaBUTEISMHU
MOCTaBUIMKA, COBETA JIOMa M IpeceaaTeneM 00beIMHEHUs] COOCTBEHHUKOB UMYILECTBA WU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JMOO YHPABJISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM WJIM MPEICTABUTEIIEM YNPABIISAIOIIEH KOMITAHUEH.

36. Ha ocHOBaHMM aKTa NOCTABUIMK ONPENEIAET KOJUYECTBO HENOYUTEHHOM SHEPIHH,
BO/JIbI W ra3a HaIpaBiIsieT MOTPEOUTEN0 JOCYI€OHYI0 MIPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JOTLIATHI.

B ciydae He yperynupoBaHus CIopa 1Mo COTrJIaCOBAaHUIO CTOPOH MO UCTEUEHUU TPUILATH
KaJIEHJApHbIX JHEH NOCTaBIIMK IMEPEAaeT MCK B Cyd O B3BICKAHMM C HOTpPEOUTENA
IPEIbSIBICHHON CyMMBI.



I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

37. Bompocsl B chepe mpeaocTaBieHUss KOMMYHAJIbHBIX YCIYT HE YpEeryJupOBaHHbBIE
HacTosumu [IpaBunamu, peryaIupyroTcs WHBIMU 3aKOHOJATEIHHBIME akTaMu PecryOnmku
Ka3zaxcraH.

Kpome nacrosimux [lpaBmn mocTaBmuUKH W TMOTPEOUTETN PYKOBOJICTBYIOTCS
HOPMAaTHUBHBIMU JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU DHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHHUsI, BOJOOTBEICHHS, Ta30CHA0XKEHUsA, cOOpa, BBIBO3a, yTHJIM3AIINH,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JIU(PTOB.
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