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00 yrBepxnernu [IpaBuin npegocTaBiieHHs KOMMYHAIBHBIX YCIYT B YPIKapCKOM
parione

Y1paTuBmmi caty

[TocTtanoBnenue akuMara YpKapckoro paiiona obnmactu Aobait ot 31 suBaps 2023
roaa Ne 20. YTpatuiio cuiay NOoCTaHOBJICHUEM akuMaTta Y pJIKapcKoro paiioHa o0i1acTu
AGaii ot 4 mapta 2024 roga Ne 63.

CHocka. YTpaTuiio Cuily OCTaHOBJIEHHEM aKuMaTa Y pJKapcKoro pailoHa odgactu
Aobait ot 04.03.2024 Ne 63 (BBOIUTCS B ICHCTBHUE 110 UCTCYCHUHU JCCATH KaJICHAAPHBIX
JTHEH TIOCJIe HS €ro MepBOoro oPpuIMaIbHOro OMyOJIMKOBAHMS ).

B coorBerctBum ¢ nyHktoM 2 ctatbu 31 3akona PecnyOmmkn Kaszaxcran "O
MECTHOM TOCY/IapCTBEHHOM YIIPABJICHUH U camoympasieHun B Pecriyonuke Kazaxcran
" ¢ mognyHkToM 16) mynkta 2 crarbu 10-3 3akona PecnyOnuku Kazaxcran "O
KUJTUIIHBIX OTHOMIEHUSX" M TPUKA30M HCHOJHSIONIET0 OOS3aHHOCTH MUHUCTPA
UHIYCTpUM U UHpacTpykTypHOro pasutus Pecnyonuku Kazaxcran Ne 249 "OO6
YTBEPKJICHUH NEPEYHS] KOMMYHAJIBHBIX YCIyT U THUNOBBIX NMPaBWJI MPEIOCTaBICHUS
KOMMYHAJIBHBIX ycuyr" akumar Y pjkapckoro paiona [IOCTAHOBIJIAET:

1. YTBepaute npunaraemele [IpaBuina npegocTaBieHus KOMMYHaIbHBIX YCIYT B
YpIxxapcKoM panioHe.

2. T'ocynapctBeHHOMY yupexaeHuto "OTaen XUIUIIHO-KOMMYHaJIbHOTO
X035MCTBA, MACCAKUPCKOTO TPAHCIOPTa U aBTOMOOMJIBHBIX JOPOT Y PIKAPCKOTrO
palioHa" B yCTaHOBJIEHHOM 3aKOHOJaTenbcTBOM PecnyOnuku Kazaxcran mopsiike
00eCeunTh:

1) OdunmansHoe ONMyOIMKOBAHUE HACTOSILIETO MOCTAHOBICHUS B 3TAJIOHHOM
KOHTPOJIbHOM O0aHKe HOpMaTUBHBIX IPAaBOBbIX akTOB PecnyOnuku Kazaxcras.

2) Pa3Melenre HAcTOSIIETO MOCTAaHOBJIEHMS HAa MHTEPHET-pEcypce akuma
Ypmkapckoro paiiona mocie ero o(GUIMagTbHOTO Oy OTHKOBAHUS.

3. KOHTpoOJIb 32 MCHOJHEHUEM HACTOAILIETO MOCTAHOBJIEHHS BO3JIOKUTH HA
3aMeCTUTENS akuMa Y papkapckoro parona /[. Xamurosa.

4. Hacrosmiee MOCTaHOBICHUE BBOAUTCS B JAEHWCTBHUE MO HCTEUYCHUU HECATH

KaJICHAAPHBIX I[HCfI IIOCJIC AHA €Io IIEPBOIO Oq)I/II_[I/IaJ'IBHOFO OHy6HI/IKOBaHI/I}I.
Akum Ypmwxapckoro paioHa H. Tokceuton
YTBepKIIeHbI IOCTAHOBIEHUEM
akuMara YpJKapcKoro paiioHa

or" " 2023 roga
Ne



ITpaBuia mpenocTaBiIeHHs KOMMYHAIBHEIX YCIYT YpIkapckoro pationa I'maBa 1. O6mue
MOJIOKCHHA

1. Hacrosimue IIpaBuna npenocTaBieHus KOMMYHaIbHBIX yciyT (nanee — [IpaBuna
) pa3pabataHbl B COOTBETCTBHMU C moanyHkToM 10-15) crtateu 10-2 3akoHa
Pecny6nuku Ka3zaxcran "O KUIMIIHBIX OTHOLIEHUSX' M MPUKA30M HMCHOJHSIOIIETO
00s13aHHOCTH MUHUCTpa UHAYCTPUU U UHPPACTPYKTYpHOTO pa3Butus PecnyOnuku
Kazaxcrtan ot 29 ampens 2020 roma Ne 249 wm ycTaHOBIMBAKOT MOPSIOK,
NPEAOCTABIEHUS OIJIAThl KOMMYHAJIbHBIX YCIIYT.

2. B nacrosamux IIpaBuinax ucnosib3yroTcs CleIyoUue OCHOBHbBIE TTOHSTHS:

1) TrennocHaO)keHne — IEATETbHOCTD IO MPOU3BOJICTBY, IIEpEIaye, paclpeaesICHUIO
U TIpoJiaKe MOTPeOUTENSAIM TEIIOBOM SHEPTUU U (WIJIM) TEIUIOHOCUTEIS;

2) 37eKTpOCHA0KEHUE — ACSATENBHOCTh 110 MPOU3BOJCTBY, MEpelaye U MpoJaxe
MOTPEOUTENSIM DIIEKTPUUYECKON IHEPTUH;

3) BogoCHAaOXKEHUE — COBOKYIHOCTh MEpOIpPUSITUI, oOecrieunBarommux 3adop,
XpaHEHHE, MOJrOTOBKY, MOJadyy U paclpeneieHue BOJbI YEpe3 CUCTEMBI
BOJIOCHA0XEHUS BOJAOMIOTPEOUTENSAM;

4) BOIOOTBEJCHHE — COBOKYIMHOCTh MEPONpPHUATHH, o0ecreynuBamomux coop,
TPAaHCMOPTUPOBKY, OYUCTKY U OTBEJAEHHE CTOYHBIX BOJI Y€pPe3 CHCTEMBI
BOJIOOTBEJICHUS B BOJIHBIE OOBEKTHI U (W) Ha peibed) MECTHOCTH;

5) TBepAbIe OBITOBBIE OTXO/Ibl — KOMMYHAJIBHBIE OTXOIbI B TBEPI0H opMme;

6) KOMMYHaJIbHBIE OTXOJIbI — OTXO/IbI MOTPEOJICHU, 00pa3yIOIIMeECs B HACEIEHHBIX
NyHKTaX, B TOM YUCJIE B PE3YyJIbTaTE KU3HEACATEIIbHOCTH YEJIOBEKA, a TAK)KE OTXOJIbI
POU3BOJICTBA, OJM3KKHE K HUM TI0 COCTaBy M XapakTepy 0Opa30BaHMUS;

7) KOMMYyHaJbHBIE YCIYTH — YCIYTH, TPEJOCTaBIsieMble MOTPEOUTEIIO,
BKJIIOYAIOIIME BOJIOCHAOKEHHE, BOJIOOTBEICHHE, Ta30CHA0KEHHUE, JIEKTPOCHAOXKEHHE,
TerocHabkeHne, cOop, BHIBO3, YTHIM3AIMS, ITepepaboTKka U 3aXOpPOHEHUE TBEPIIbIX
OBITOBBIX OTXOJOB, OOCHYyXMBaHHe HUPTOB, s obOecrieueHHs Oe30MacHbBIX U
KOMQOPTHBIX YCIOBUM NpoKrBaHUs (IpeObIBaHNUA);

8) mOCTaBUIMK — IOPUINYECKOE UK (DU3UYECKOE JIUI0, HE3aBUCUMO OT (POPMBI
COOCTBEHHOCTH, NPEIOCTABIAIOIECE TOTPEOUTENSIM KOMMYHAIIbHBIE YCIYTH COTJIACHO
3aKJIF0YEHHOTO JI0TOBOPA;

9) moTpebutenp — PU3NYECKOE WU IOPUANYECKOE JIHUII0, MOJIb3YIOIIeecs Un
HaMepeBarolleecs MoJb30BaThCsl KOMMYHAJIbHBIMU YCIYTaMH;

10) 00BEKT KOHIOMUHUYMA — €IMHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSAIIUN U3
KBapTUP, HEXWIBIX MOMEUICHHUI, HAXOJAIIUXCS B MHIUBUIYATbHOU (pa3aelbHOMN)
COOCTBEHHOCTH, U OOINETO0 HMMYIIECTBA, KOTOPOE HE MOXKET HaXOIUThCA B
WHJUBUyaTbHOU (pa3fenbHOM) COOCTBEHHOCTH U MPUHAMJICKHUT COOCTBEHHUKAM
KBapTHUP, HEXKUIIBIX IIOMEIICHUH Ha MpaBe o0IIel J0JIeBOM COOCTBEHHOCTH, BKIIIOYAS



€IUHBbIN HEJEIUMBIN 3€MEIbHBIN YU4acTOK MOJ MHOTOKBAPTUPHBIM >KHIIBIM TOMOM U (
WJIN) TPUIOMOBOM 3€MEIbHBIN Y4aCTOK;

11) oGmiee nmynecTBO 00bEKTa KOHIIOMUHUYMA — YaCTH 00BEKTa KOHTOMUHUYMA (
dacanpl, Moabe3nbl, BECTUOIOIW, XOJJIbI, KOPUIOPHI, JECTHUYHBIE MapIId U
JICCTHUYHBIC TUIOMIAKH, TUMTHI, KPBIIIU, YepIAKH, TEXHUICCKUE ITAXKH, MOBAIIBI,
00111eTOMOBBIE MHKEHEPHBIE CHUCTEMbI M 00OpyI0BaHHE, a0OHEHTCKUE IMOYTOBBIC
SIIIUKH, 3€MEJIbHBIA yYacTOK IO0JI MHOTOKBApPTHUPHBIM >KUJIBIM JTOMOM W (WJH)
IPUIOMOBOM 3eMENIbHBIA YYaCTOK, AJIEMEHTHI 0JIaroyCTpONCTBA U APYroe UMYIIECTBO
00I1IeTO MOJIb30BaHUsA), KpOME KBapTHUP, HEXKWIBIX MOMEIICHUM, HAXOMSIIUXCSA B
WHINBUIYaTbHOM (pa3ienbHO) COOCTBEHHOCTH;

12) oO1ie10MOBBIE MHKEHEPHBIE CUCTEMBl — CUCTEMbI XOJIOJHOT'O U TOPSYEro
BOJIOCHA0XXEHUS,  BOJOOTBEJICHUSA,  TEIUIOCHAOKEHHUS,  Ta30CHAOXKEHHS,
AIEKTPOCHAOXKEHUS, JbIMOYNAJICHUS, TOXXApPHOW CHUTHAJIM3AlNU, BHYTPEHHETO
MPOTUBOMOKAPHOTO BOJOMPOBO/IA, TPY30BhIX U MACCAXKUPCKUX TUDTOB (IIOTHEMHUKOB
), MycOpoyJalieHus, KOHIAWIHWOHUPOBAHUS, BEHTUJALMUU, TEPMOPETYSALUU H
BaKyyMHUPOBaHUs, HAXOJSAIIMECS B MHOTOKBAPTUPHOM >KHJIOM JIOME 32 MpeieSlaMUi WK
BHYTPU KBapTHUPbI, HEXKHUJIOTO MOMEIICHUsI U 00cCiIyXuBaroiue aBe (1Ba) u Oolee
KBapTUPBI, HEIKUIIOTO TTOMEIIECHHUS;

13) oO0bext mHpOpMaTH3amuM B cdepe KUIHUIIHBIX OTHOMICHUN U
KUITUIIIHO-KOMMYHAJIBHOTO XO3SIIICTBA — 3JIEKTPOHHBIE MH(POPMAIIMOHHBIE PECYPCHI,
WHDOPMAIMOHHBIE CHCTEMBI B cdepe IKWINIHBIX OTHOIIEHUH W
KUJTUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;

14) cyOBEKT CEpBUCHOM NIESITENLHOCTU — (PU3UUECKOE WU IOPUIMUECKOE JUIIO,
OKa3bIBAIOIIIEE YCIYTH MO COACPKAHUIO OOIIEro MMyIecTBa 00beKTa KOHIOMUHUYMA
Ha OCHOBAHMHM 3aKJIOUYEHHOTO JOr0BOPA;

15) npubop yyera — TEXHMYECKOE YCTPOMCTBO, INpeaHA3HAUYCHHOE s
KOMMEPYECKOTO yueTa WHAMBUAYAJIbHOTO W (MIH) OOIIEIOMOBOTO MOTpeOJICHUs
KOMMYHAJIbHBIX YCJIYT, Pa3pelieHHOE K MPUMEHEHUIO B MOPSIKE, ONpelessieMoM
3aKoHoJaTeNbCTBOM Pecnybnuku Kazaxcraw;

16) ynoJHOMOYEHHBI OpraH — LEHTPaJbHbIM HCIOJHUTENbHBIA OpraH,
OCYIIECTBISIONUA PYKOBOJCTBO M MEXOTPACIEBYIO KOOpJIUHAIIMIO B cdepe
KUJTUITHBIX OTHOIICHUHN U KUIUITHO-KOMMYHAJILHOTO XO35ICTBA;

17) nnaTeXHbld TOKYMEHT — JOKYMEHT (dJIEKTpOHHAs cyeT-(hakTypa, CUeT,
U3BEIIEHNE, KBUTAHIIMSI, B TOM YKCJIE B COCTABE €JIMHOTO IUIATEKHOI'O JOKYMEHTA,
CUET-TIPEAYNPEKICHNE, HCKOBbIE TpPEeOOBaHUS, MPETEH3MsS) COCTABJICHHOE JIs
OCYUIECTBJICHUS OIUIATHI 32 IPEIOCTaBICHHbIEC YCIYTH (TOBaphl, pabOThI) MOCTABLIUKA,
HA OCHOBAHHUM KOTOPOT'O MPOU3BOJAUTCS OIIATA;



18) ObITOBOE MOTpebIeHHE — MOTPeOIeHe KOMMYHAIBHBIX YCIYT JJIsi OBITOBBIX
HYXJ TMoTpebuTeneid 0e3 1enedl HMCIOJAb30BaHUS B NPEANPUHUMATENHCKON
JEATENIbHOCTH U TAIbHEUIIIEN UX pEATU3ALUN.

I'maBa 2. Ilopanok 1 ycIOBHA MPEAOCTaBICHA KOMMYHAIBHEIX YCIyT

3. IlpenocraBieHre KOMMYHAJIBHBIX YCIYT POM3BOJUTCS HA OCHOBAaHUU JOTOBOPA
, 3AKJIIFOYEHHOr0 MEXAY IOCTABUIMKOM M TMOTPEOUTENeM H/WIW WHBIM JIUIIOM,
JIOBEPEHHBIM B YCTAaHOBJIEHHOM 3aKOHO/ATEILCTBOM IMOPSIJIKE 3aKIIF0YATh IOTOBOpa Ha
KaX/JIbId BUJT YCIIYT.

[Topsimok omnaTel 32 KOMMYHaJIbHbIE YCIYTH, MOTPEOJIEHHBIE HA COJEpKaHHE
o01ero uMymiecTBa 00bEeKTa KOHAOMHUHUYMA PEIIaeTcss cOOpaHueM COOCTBEHHHKOB
UMYIIIECTBA.

4. Ilo KOMMYyHaJIbHBIM yCIyraM 4epe3 MPUCOCAUHUTEIbHYI0 CETh MEXKIY
noTpedbuTeneM M MOCTAaBUIMKOM KOMMYHAJbHBIX YCIYr  3aKJIIYarTCs
WHAWBUAYyAJIbHbIE U (WJIM) MyOJIWYHBIE JOTOBOpa B COOTBETCTBUU C
3akoHoJaTenbCcTBOM PecnyOnuku KazaxcraH.

C opranuzauusmMu, NpelOCTaBISIONIMMU KOMMYHAJIbHbIE YCIYTH 3aKJIIOYAIOTCS
JIOTOBOpa COTPYIHUYECTBA MEXIY OObEIMHEHHEM COOCTBEHHHMKOB MMYIIECTBA WITU
IPOCTHIM TOBAPUIIIECTBOM, WU YIPABJISIONIMM MHOTOKBAPTUPHBIM KHUJIBIM JIOMOM,
WJIY YIIPABISIIOLIEN KOMIIAHUEH.

C cyObeKkTaMu CEpBUCHOM AESITENIbHOCTH 3aKII0YAIOTCA IOTOBOPa COTPYIHUYECTBA
¢ o0beauHEeHHEM COOCTBEHHHWKOB MMYINECTBA WJIM MPOCTHIM TOBAPHIIECTBOM, HIIH
YIPABJISIIOIIMM MHOTOKBAPTUPHBIM KUJIBIM IOMOM, UJTU YTIPABIISAIONIECH KOMITAHUEH.

JloroBop Mexay NOCTaBUIMKOM M NOTPEOHUTEIEM Ha MPEAOCTABICHUE
KOMMYHAQJIBHBIX YCIYT HE MOYKET MPOTUBOPEUUTH JEHCTBYIOIIEMY 3aKOHOIATEIIbCTBY U
CUMTAETCs 3aKJIIOYEHHBIM Ha HEONPEJEICHHBIM CPOK, €CJIM MHOE HE MPEeyCMOTPEHO
COIJIAIlIEHUEM CTOPOH.

5. KoMMyHanbHbIE YCIyTrd MPEAOCTaBIISIIOTCS B COOTBETCTBUU C TPEOOBAHUAMH,
OPEIyCMOTPEHHBIMH  HAIlMOHAJIbHBIMU, TOCYJAApCTBEHHBIMH CTaHJapTaMHu,
CaHUTAPHO-3MUJIEMUOJIOTHYECKUMU TPEOOBAHUSMU, TEXHUYECKUMH pETIaMEHTaMu U
PEeryJUpyOTCsl HOPMATUBHBIMU NMPABOBBIMU aKTaMHU B COOTBETCTBYIOIINX cepax.

6. [ToTpeOuTenbckre CBOMCTBA U PEXUM MPETOCTABICHUS YCIYT:

1) tennocHaOGXeHUS — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMH,
ONpEACAIONIMMUA TEMIEPATYPy BO3AyXa B KBApTUPAX, HEKUIIBIX MOMEMICHUSX, a
TaKXke TeMIepaTypHbIMU TpaduKaMU — KPYTJIOCYTOUYHO B TEUEHUE OTOMUTEIBHOTO
CE30Ha;

2) BIEKTPOCHAOKEHUS — B COOTBETCTBUU KAYECTBY JJIEKTPUUYECKOWU IHEPTHH,
YCTAaHOBJIEHHBIM 3aKoHOAaTeslbcTBOM PecnyOnuku KazaxcTtaH — KpyriocyTO4YHO B
TE€YEHUE Tro/a;



3) XOJOAHOTO W TOPSIYEr0 BOJOCHAOXKEHHUS — B COOTBETCTBUM KauyeCTBY
nojaBaeMoil BOJbI, YCTAHOBJICHHBIM 3akoHoOjAaTeabcTBOM PecnyOnuku Kazaxcral,
CAaHUTAPHBIMU MPaBUJIAMHU U TOCYAApPCTBEHHBIMU CTaHIApTaMH — KPYIJIOCYTOYHO B
TE€YeHUE roja;

4) BOJI0OTBEICHUS] — 00€CTIEYEHHE TTOJTHOTO OTBEJCHUSI CTOYHBIX BOJI B CUCTEMBbI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TE€UEHHUE TO/a;

5) cOop U BBIBO3 TBEPABIX OBITOBBIX OTXO/IOB (MYCOPOY/IaJIeHHE) — B COOTBETCTBUU
C CaHUTAPHO-IMUJIEMHUOJIOTHIECKUMU TPEOOBAHUSIMU 10 TpadukaM, yCTaHOBJICHHBIM
MECTHBIM UCTIOJIHUTEIIbHBIM OPTaHOM WJIM MO 3aKJIIOUEHHBIM JIOTOBOPAM.

I'nasa 3. ITopsaoK peryamMpoBaHHS MPOLECCca MOJB30BaHNUS U IPENOCTABICHHS
KOMMYHAJIBHEIX YCIIyT

7. Ilpencenarens o0beAUHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIM JOBEPEHHOE JTUIIO
IIPOCTOT'O TOBAPHIIECTBA JINOO YIPABIISIONINN MHOTOKBAPTHUPHBIM YKUJIBIM JIOMOM HITH
yTIpaBISIONIas KOMITAHUS TSI COACPKAHMS B HAJIEKAIIEM TEXHIUYECKOM COCTOSIHUH U
obecrieueHnr 0€30MaCHOCTH O0IIIETOMOBBIX MHKEHEPHBIX CUCTEM M 000pYI0BaHUH, a
TaK)Ke MpUOOPOB ydeTa, SABISIOMUXCS OOIMIMM UMYIIECTBOM 00bEKTa KOHIOMHUHIYMA,
3aKJIIOYAET JI0TOBOPA C CyOBEKTOM CEPBUCHOM AEATEIbHOCTH.

Ecam moroBopa ¢ cyOBEKTOM CEpBUCHOW NESITEIBHOCTH OTCYTCTBYIOT,
npencenaTenb OOBEIUHEHUS COOCTBEHHHMKOB HMMYIIECTBA WJIW JOBEPEHHOE JIUIIO
IIPOCTOT'O TOBAPHIIECTBA JINOO YIPABISIOMNN MHOTOKBAPTHUPHBIM YKUJIBIM JIOMOM HITH
yHOpaBISAIONIas KOMIaHUs 00ecIeunBaeT COAepKaHUE B HAAJIEKAIIEM TEXHUYECKOM
COCTOSSHUM W 0€30TacHOCTh OOINEeIOMOBBIX WHXCHEPHBIX CHUCTEM, CHCTEM
TEIIONOTPeOIeHUs, a TaKkKe O0IIEeJOMOBBIX MPUOOPOB yUeTa.

8. B ciyuasix, koryna aboHEHTOM (TMOTpEOUTENIEM) MO JOTOBOPY dHEPTOCHAOKEHUS
BBICTYMAET TPaXXIAaHWUH, WCIOJIB3YIOMUNA DHEPTUI0 JJIS OBITOBOTO MOTPEOJICHHS,
00s13aHHOCTh OOecrevynBaTh HaJJIeKallee TEXHUUECKOE COCTOSHHME M 0€30IacHOCTb
HHEPreTUYECKHUX CeTeH, a TakKke MPUOOPOB yueTa MOTPeOICHNUS YHEPTHH BO3IaraeTcs
Ha DHEProcHaOXKalIIyl OpraHu3alMio, €CclIdM HWHOE€ HE YCTaHOBIECHO
3aKOHO/IATEIHbHBIMU aKTaMHU.

9. Ilpencenarens o0beaUHEHNSI COOCTBEHHUKOB UMYIIIECTBA WIIH JOBEPEHHOE JTUIIO
IPOCTOr0 TOBAPUILECTBA, JINOO YIPaBIAIOIUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM HJIU
yOpaBisiomas KOMIIAHUSA, a TakXe CyOBeKT CEpBUCHON JeATEIbHOCTH,
oOecreynBaIIUi coAepkaHue oOLIero MMyllecTBa O00bEKTa KOHJOMHUHHUYMa Ha
OCHOBAaHHMH 3aKJIIOYEHHOTO JOTOBOpa OOECHEYHBAIOT OECTPENsATCTBEHHBINH OCTYII
MOCTABIIMKA, €ro MPEeACTaBUTENEeH K OOIIEeJOMOBBIM HHXKEHEPHBIM CHCTEMaM, K
npubopam ydeTa, MeCcTaM pa3MEeIeHHUS U CKIIATUPOBAHUS KOMMYHAIbHBIX OTXOOB.

10. Hagyiexkaniee TEXHUYECKOE COCTOSIHUE, COOJIIOICHHE CPOKOB MEKITOBEPOYHOTO
WHTEpBaJla TPUOOPOB ydeTa, SKCIUIyaTaldsd W TEXHUKA OE€30MacHOCTH IpH



MOJb30BAaHUU  TPyOONMpPOBOJaMU  BOJOCHAOXKEHUS U  BOJOOTBEJCHUS,
AJIEKTPONPOBOJAKAMHU, JJIEKTPUUYECKUM 000py0BaHUEM, OBITOBHIMM OaJllIOHAMHU,
ra3onpoBOJaMl W Ta30TeXHUYECKUM oOopyaoBaHueM, mpubopamMu ydera
HaXOSIIUXCSI HEMOCPEACTBEHHO B JKWJIMIIE, KBAPTUPE M HEXKHUIIBIX MOMEIICHUIX
oOecrieunBaeTcs MoTpeOnuTeIeM.

11. T'ocynapcTBeHHBI KOHTPOJIb 3a COOJIOJACHUEM TpeOoBaHUI Oe30macHOU
AKCIUTyaTallM¥ Ta3oMoTPEOISIOIUX CUCTEM M Ta30BOr0 000pYyAOBaHUs, OBITOBBIX
OaJIJIOHOB U OOBEKTOB CUCTEM Ta30CHAOKEHUSI OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX
noTpeduTeneil B mpezesiax rpaHul] HACEJICHHOTO MyHKTa OCYUIECTBISETCS MECTHBIMU
UCIIOJTHUTEIbHBIMU OpPTaHaMU.

12. Tlorpeburento HEOOXOAMMO HMMETh MPUOOPHI yueTa, YCTAaHOBICHHBIE B
COOTBETCTBHM C TpPEeOOBaHUSIMHU JIEMUCTBYIOUIETO 3aKOHOJATeNbCcTBa PecmyOnunku
Kazaxcran u obecrieunBaTh JOCTYM MOCTABIIMKA UK €r0 MpeICcTaBUTeNel K mpubopam
y4deTta Juisl IpOBEPKU MPUOOPOB yyeTa.

13. TlocTaBuIMK MpHOOPETAET U yCTaHABIMBAET MOTPEOUTENIO0 MPUOOpP yyeTa B
COOTBETCTBUHU C JIOTOBOPOM, 3aKJIIOYEHHBIM C IMOTPEOUTEIEM, 3a HCKIIOUYECHHEM
ClIydaeB TMPUEMKH M BBOJa OOBEKTOB CTPOHUTEILCTBA B OJKCIUTyaTamuio, 10O
CaMOCTOATENbHON YCTaHOBKHU MOTPEOUTEINIEM.

14. Ilpencenarens 00beIUHEHUSI COOCTBEHHUKOB MMYIIIECTBA WA JIOBEPEHHOE
JUIO0 TPOCTOr0 TOBAPHILECTBA, JUOO YMPABISIONIMNA MHOTOKBAPTUPHBIM KUJIBIM
JIOMOM WJIM YHOPaBISIONIas KOMIIAHUS OPTaHWU30BHIBAET padOThI MO MOATOTOBKE
00beKTa KOHJIOMUHUYMa K OTONMTEIIbHOMY CE30HY B COOTBETCTBUM C MpaBUIaAMU
NOATOTOBKH W TPOBEACHUS OTOMMUTEIBLHOTO CE30HA, YTBEPKICHHBIMU MECTHBIMU
pEeACTAaBUTEIIbHBIMU OPraHaMH B COOTBETCTBHUHM C MOAIMYHKOM 4-1) myHkTa | cTaThu 6
3akoHa PecnyOnuku Kazaxcran "O MECTHOM ToOCyJapCTBEHHOM YIPaBJICHUU H
camoytmpaBieHuu B Pecriyonuke Kazaxcran'.

15. Ilpencenarens 00ObeIUHEHUS] COOCTBEHHUKOB MMYIIECTBA WIIA JIOBEPEHHOE
JUIO MPOCTOr0 TOBAPHUILECTBA, JUOO YMPABISIONIMNA MHOTOKBAPTUPHBIM KUJIBIM
JIOMOM WJIM yIpaBisdmonias KOMIIaHHS TPUHHUMAET COOOIIeHUs MnoTpeduTenei
COOCTBEHHUKOB KBapTUP, HEXKWIBIX TMOMEIIEHUH o0 (akTe npeaocTaBieHUs
KOMMYHaJIBHBIX YCIYyr HEHa/JIeXallero KadecTBa M (WJIM) C TepepbiBaMHu,
OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM CBEPKY Takoro (akra c
COCTaBJIEHUEM COOTBETCTBYIOILIETO aKTa.

16. I'panuna paznena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OIpPEAEIIIeTCs
B COOTBETCTBUHU C JOTOBOPOM MEXK]y IMOCTABIIMKOM M MOTPEOUTENEM Ha KaxK/blil BU]I
KOMMYHaJIbHBIX YCITYT:

10 BOJJOCHA0XKEHUIO U (MJIM) BOJAOOTBEACHUIO — MECTO pa3zeia 3JIEMEHTOB CUCTEM
BOJIOCHAOXeHUss u (MJIM) BOJOOTBEJACHHUS IO TMPU3HAKY oOO0s3aHHOCTEH (
OTBETCTBEHHOCTH 3a UX JKCIUTyaTalMi0), YCTAHABIMBAEMOE COTJIAIIEHUEM CTOPOH.



IIpy OTCYTCTBMHM TaKOro COIJIAlI€HUs TpaHUa pas3jeiia SKCILUTyaTallHOHHOU
OTBETCTBEHHOCTH yCTAaHABJIMBAETCs MO TpaHHIE pazjaena OalaHCOBOU
MPUHAJJICKHOCTH.

['panuueil pasngena sKCIUIyaTallMOHHOW OTBETCTBEHHOCTH Ha O0OO0BEKTax
KOHJIOMUHHYMa SIBJISIFOTCSL:

M0 BOJIOCHA0XKEHUIO — pa3/IeUTENbHbINA (JaHel NepBOM 3aJBMKKU Ha BBOJIE
BOJIONIPOBO/JIA B 3/1aHUU;

110 BOJIOOTBEJICHUIO — KOJIOJIEI] B MECTE MIPUCOEAUHEHHS K CETSIM BOJOOTBEACHUS
HACEJIEHHOTO IMMYHKTA;

0 TETUIOCHAOKEHUIO — OMIPEICIISICTCS 110 TIEPBOMY pa3JeuTeIbHOMY (IIaHITy WU
CBapHOMY IIIBY BXOJHBIX 3aJIBMKEK y3JIa YIPAaBIECHHUS CO CTOPOHBI HCTOYHHUKA
TEIUIOBOU YHEPIUU;

M0 3JEKTPOCHAOKEHUIO — 3a CoJepkKaHUe, 00CIy>KUBAaHUE U TEXHHYECKOE
COCTOSIHHE AJIEKTPOYyCTaHOBOK HanpsbkenueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYyIIHOM OTBETBJIECHUH — Ha KOHTAKTAaX MOJKJIFOYEHUS MUTAIOLIEH JTIMHUU
Ha MPOXOHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBICHHBIX Ha OMOPE;

2) npu KaOeIbHOM BBOJIE — Ha OOJITOBBIX COSUHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0eJis Ha BBOJIE B 3J1aHUE.

17. B cy4asix HeUCTIOTHEHUS WJIM HEHAIJICHKAITETO UCTIOJTHEHHSI 0053aTENIbCTB TI0
JIOTOBOPY MOCTABIIMK WJIM MOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C
IpaKJaHCKUM 3aKOHOAaTenbcTBOM PecryOnnku Kaszaxcran.

18. B ciyyae HacTyruieHUs 00CTOATENbCTB HEMPEOAOIUMOMN CUIIbl (CTUXUUHOE
Oe/ICTBUE WJIM UHBIE OOCTOATENHCTBA, KOTOPbIE HEBO3MOXKHO MPEIyCMOTPETh WIIU
IpeAOTBPATUTh), a TakK)Ke€ BOEHHBIX JEHCTBUH, 3a0aCTOBOK, HEWCIIOJHEHHE WU
HEHaJJIeXallee MCIOJHEHUE YCIOBHUM JOroBopa MEXJy IMOCTaBIIMKOM U
NOTPEOUTENIEM PETYIUPYIOTCS B COOTBETCTBHU C JOTOBOPOM M TPAKIAHCKUM
3akoHoJaTenbCcTBOM PecnyOnuku KazaxcraH.

19. OTBeTCTBEHHOCTHh 3a KOH(QUACHIHATBHOCTh MEPCOHAIBHBIX JAHHBIX O
NOTpeOUTENSIX BO3jIaraercs B COOTBETCTBUU ¢ 3akoHOM Pecry6nuku Kazaxcran ot 21
Mas 2013 roxa " O nepcoHanpHBIX TaHHBIX U UX 3aIuTe .

20. I[TorpebuTens:

1) mosygaeT KOMMYyHaJIbHbIE YCIYTH YCTAaHOBJIEHHOI'O KauecTBa, O€30MaCHBIX IS
€ro JKW3HU U 3I0POBbS, HE IPUUYUHAIOIIUX BPEAa €ro UMYILIECTRY;

2) nonyyaeT HHGOPMAIIUIO O TIOPSAKE YCTaHOBJIEHUS 1IeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYLIECTBIISIIOT KOHTPOJIb
ATUX NOKa3aTeNe;

3) TpeOyeT OT MmocTaBlIMKa BO3MEIICHUSI B TOJTHOM 00beMe YOBITKOB U Bpena,
NPUYUHEHHOTO KU3HH, 3J0POBBIO JINOO UMYIIECTBY IO BUHE MTOCTABIIMKA BCIEACTBUE



HEJIOCTAaTKOB B IMPEIOCTAaBICHUU KOMMYHAJIBHBIX YCIYI, a TaKX€ BO3MEIICHUS
MOPAJIBHOT'O BpEAa;

4) TpeOyeT OT MOCTaBIIHMKA MepepacyeTa Mo OIJIaTe YCJIYrd MO CHAOXKEHUIO
TETJIOBOM DHEPTUEH, DIIEKTPUUECKOM DHEPTUEU U BOJOW U BO3MEUICHUS PEAJIbHOTO
yuiep0a, MNPUYUHEHHOTO HEJIOMOCTABKOM WM TIOCTaBKOW HEKAYECTBEHHOMU
KOMMYHQJIBHOM YCITyTH, B COOTBETCTBUU C YCIOBUSIMH JIOTOBOPA;

5) UCnoJIb3yET SHEPrUI0 U BOAY B HEOOXOAMMOM €MY KOJUYECTBE IPHU YCIOBUU
CBOEBPEMEHHOW OIUIaThl M HE MPEBBIIMIEHUS MOUIHOCTH, Pa3pElICHHOW s
MIPUCOCIUHEHUS TIO TEXHUYECKHUM YCIIOBUSIM;

6) CMEHSET PHEPTrOCHAOKAIOIIYI0 OPTaHU3AIMI0 B TIOPS/IKE YCTAHOBICHHOM B
[IpaBunax opranuzanuu U QyHKIIMOHUPOBAHUSI PO3ZHUYHOTO PHIHKA 3JIEKTPUUYECKOU
SHEpPruM, a TaKXKe IMPEIOCTaBICHUS YCIYr Ha JTaHHOM pPBIHKE, YTBEPXKIAEHHBIX
npukazoM Munuctpa sHepretuku PecryOnuku Kazaxcran ot 20 ¢espans 2015 roga
Ne 111, B Tom umciie myTeM MOJa4yu 3asiBIEHUS Yepe3 00bEeKThl MH(OPMATU3ALMHN B
cdepe KUIUITHBIX OTHOIMIEHUH U KUITUIITHO-KOMMYHAJILHOTO XO3sIICTBA.

7) obecrnieynBaeT AOCTYN MPEACTABUTENEH MOCTABIIMKA JIJIsl YCTPAaHEHUS! aBapHid,
IPOBEPKH MPUOOPOB yUeTa, U CHATHUS MOKA3aHUN MPUOOPOB ydeTa U KOHTPOJIS;

8) mpu pasznenbHOM cOOpe KOMMYHAIbHBIX OTXOJOB, B 3aBUCUMOCTH OT THUIIA U
COCTaBa, OCYUIECTBIISITH CKJIAJIMPOBAHUE B KOHTEHMHEpPAX M JAPYrU€ €MKOCTH,
IPEAYCMOTPEHHBIE JJIs1 ONPEIECIICHHBIX BUJIOB OTXO/IOB.

21. ITocTaBuuk:

1) ocyiiecTBisieT KOHTPOJIb MOTPEOJIEHUS M OIJIAThl 32 MPEJOCTABICHHBIC
KOMMYHAJIBHBIE YCIIYTH;

2) eXeMECSYHO MPEAbSBISET IUIATEKHBIA JTOKYMEHT B OyMa)KHOM WIIH
AJEKTPOHHOM BHJE 3a MOTPEOJICHHBIE YCIYTd MOTPEOUTEN0, B TOM YHCIE 4Yepe3
TPEThUX JIUI] HA OCHOBAHUU 3aKIIOYEHHBIX JOTOBOPOB, 00BEKTHI MH(DOPMATU3AINH B
chepe KUITUITHBIX OTHOIICHUHN U KUITUIITHO-KOMMYHAJILHOT'O XO3SMCTRA.

3) uadopMupyet norpeduTens o Taprudax Ha yCIyTd, YCIOBHIX OIJIATHI, PEKUME
IPEIOCTaBICHUS YCIIYT, UX OTPEOUTENBCKUX CBOMCTBAX, aapeca U HoMepa Tesie(pOHOB
JIUCTETYEPCKON, aBapUHUHO-IUCIETYEPCKON CIyXObl MOCTaBIIMKA, MyTEM
peOoCTaBICHUs CBEICHHI Ha caiiTe mocTaBuuka B cetu Murtepuer nmubo uepes
00beKTH HMHpOpMaTHU3aUMKU B cdepe IKUIUIIHBIX OTHOIIEHUH U
KUIHIITHO-KOMMYHAJIBHOTO X03SiCTBa JIMOO Ha JOCKaX OOBSIBICHUH, PACIIOI0KEHHBIX
B MTOMEIICHUH MMOCTABIIMKA B MECTE, TOCTYITHOM JJI BCEX MOTpeOuTENei;

4) mpenocTaBisieT HHOOPMAIUIO O TIATEKHBIX TOKYMEHTaX, KA4eCTBE U 00bhemMax
IPEOCTaBISIEMbIX KOMMYHAIBHBIX YCIYT €XEMECSYHO uepe3 OO0BEKThI
nHpopMaTuzanuu B cepe KUIUIHBIX OTHOMICHWH W S>KIJIMIIHO-KOMMYHAJIBHOTO
X034MCTBA JIA IEHTPAIM30BAaHHOTO cOOpa, aHaiuu3a W XpaHEHUs, OO0eCleUeHUS
COXPAaHHOCTH U KOH(PUJICHIHAIBHOCTH AJIEKTPOHHBIX MH()DOPMAIIMOHHBIX PECYPCOB B



HEJSIX TaJTbHEHIIIeTo pa3MeleHns Ha 00beKTax HHGOpMaTH3auU B chepe SKIITUITHBIX
OTHOILIEHUN U KWINIIHO-KOMMYHaJIbHOTO XO34MCTBA;

5) 3aKkiIro4aeT ¢ MoTpeOuTeNIeM HHIUBUAYaIbHbIC U (UTH) MyOIUYHbIE JOTOBOPA HA
KaXJblil BHUJ TPEIOCTABIAEMBIX KOMMYHAJIbHBIX YCIYr B COOTBETCTBHUHU C
NENCTBYIOIIMM 3aKoHOAaTebecTBOM PecnyOnuku Kazaxcras;

6) mpeaocTaBisieT MOTPEOUTENII0 KOMMYHAJIbHbBIE YCIYT'H, COOTBETCTBYIOIINE
HaIlMOHAJIbHBIM, TOCYJIAPCTBEHHBIM CTaHAApTaM, CAaHUTAPHO-3MHUAEMHOJIOTHYECKUM
TpeOOBaHUSIM, TEXHUUECKUM PETJIAMEHTAMU U HOPMATUBHBIM MPABOBLIM aKTaM;

7) B TeUeHUE TpeX KaJleHJIapHbIX JHEH CO JHS MOJauM 3asiBICHUS MOTPpEeOUTEIEM O
CHM)KCHUM KaudeCTBa YCIyrM NPUHITH BCE MEPBI IO BOCCTAHOBIICHUIO KauyecTBa U
BBITIOJIHUTH TIEPEPACUET;

8) HEe OTKa3bIBAECT B MPEJAOCTABICHUN KOMMYHAJIbHBIX YCIYT WU OTPAHUYUBAET
noTpeOuTeNsi B MOJyYEeHUHM KOMMYHAJIBHBIX YCIYT MO NPUYMHAM HEBBINOJIHEHUS
TpeOOBaHUM APYTUMU NOTPEOUTEIISIMU, a TAKXKE IO MPUUMHAM, HE MPETyCMOTPEHHBIX
3aKoHOJIaTeNbCTBOM Pecnybnuku Kazaxcraw;

9) He B3UMaeT ¢ MOTpPeOUTENs AOMOJHUTENbHYIO IUIaTy 3a YHEPTHIO U BO.Y,
OTIYUIEHHYIO C ITOBBILICHHBIMHU ITapaMETPaMH.

I'naBa 4. ITopsanok pacdera B OIIATHl KOMMYHAIBHEIX YCIyT

22. TloTpebuTenb MPOU3BOANT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH MO TIATEKHBIM
JOKyMEHTaM, BBIMTMCAHHBIM MTOCTABIITUKOM.

23. IlpueM muarexel 3a KOMMYHQJIBHBIE YCIYTH OCYILECTBIISIIOTCA 4epes
cOOCTBEHHBIE KAaCChl MMOCTABUIMKOB M (MJIM) OAHKH BTOPOTO YPOBHSI MU OpraHMU3allvu,
OCYLIECTBIISIOIINE OT/AENIbHbIE Bl OAHKOBCKUX OIEpalUid, UHTEPHET-PECYPCHl UIH
TEPMUHABI, & IPU HEOOXOUMOCTH — Yepe3 TIIATSKHBIX areHTOB U (MJIM) TUIATEKHbIE
OpraHu3aluH.

24. Cpoku oIJ1aThl 32 KOMMYHAJIbHBIE YCIIYTH ONPEACIISIIOTCS 3aKOHOIATEILCTBOM
WIH IOTOBOPOM MEKy MOTPEOUTENEM U TOCTABIIIMKOM.

25. CHATHE MOKa3aHU TPUOOPOB yUeTa MPOU3BOJUTCS €KEMECIUYHO MOCTABIIUKOM
WIM €ro MpeACTaBUTENIEM MpPHU MPEAbSIBICHUU CIIYKEOHOTO YIOCTOBEpEHUs, JHUOO
4yepe3 yCTpOoCcTBa IUCTAHIIMOHHOM Nepelauu TaHHbIX.

26. Ilepenaua mokazaHuil MpuOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISETCS
CaMOCTOSITEIbHO B COOTBETCTBUHU C YCIOBUSMH 3aKJIIOYEHHOTO JOTOBOPA, & TAKKE
4yepe3 JIMYHbIA KaOMHET MoTpeOuTeNs o0bekTa HHPOPMATU3AIUU B Chepe KIIUITHBIX
OTHOILUEHUN M KWIHMIIHO-KOMMYHAJIBHOTO XO034iCTBa, MOOWIBHOE MPUIIOKEHUE WITU
WHTEPHET CTPAHUIBI 00BbeKTa MHGOPMATH3ANK B chepe KUITUITHBIX OTHOIICHUN U
KUJTUITHO-KOMMYHAJIBHOTO XO03SMCTBa B COOTBETCTBUM C MpaBuiIaMu GOPMUPOBAHUS,
00paboTKH, a TakkKe IEHTPAJIM30BAHHOTO cOOpa W XpaHEHUs HHPOpMAIUHU B
ANIEKTPOHHOM (hopme, B TOM uucie GyHKIIMOHUPOBAHUSI 00bEKTOB MHGOPMATHU3AIIUHU B



chepe IKUIUIIHBIX OTHOIIEHUH U JKUJIUIIHO-KOMMYHAJIbHOTO XO35HCTBA,
YTBEPKAAEMOr0 YIIOJIHOMOYEHHBIM OpPraHOM B COOTBETCTBHM € MOAIMYHKOM 10-24)
crathu 10-2 3akona Pecriy6nuku Kazaxcran "O KUITUIITHBIX OTHOIIICHUSX .

27. O6beM NoTpeOJCHHBIX YCIYT MO 3JEKTPOCHAOKEHHIO, TEIJIOCHA0XKEHUIO,
BOJOCHAOKEHUIO M BOJOOTBEACHHUIO MOTPEOJEHHBIX, Ha COJAEpX)aHue OOIIero
UMYIIECTBA O0OBEKTa KOHJIOMUHHMYMa, OIpENENseTcss Ha OCHOBAHMHM TMOKa3aHUU
0011eJOMOBBIX MNPUOOPOB yuyeTa, a MNPU HUX BPEMEHHOM OTCYTCTBHM — IIO
YCTaHOBJICHHOW MOIIHOCTH JTUOO 10 HOpMaM MOTPEOJICHUS], YTBEPKTAEMbIM MECTHBIM
UCIIOJIHUTEIbHBIM OPraHOM B COOTBETCTBUHU C MoAmyHKoM 34) myHkra 1 cratbu 27
3akona PecmyOnuku Kaszaxcran "O MECTHOM TOCYJIapCTBEHHOM YIPABJICHUU H
camoyrnpaBieHuu B Pecriyonuke Kazaxcran".

28. Ilpu ycTraHoBKe 0O0LIETOMOBBIX MPUOOPOB yueTa HE Ha TpaHHUIlE pa3jena
AKCIUTYyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETU OT IPAHULIbI
pasziena 40 MecTa YCTaHOBKM IPUOOPOB ydeTa OTHOCSATCA HAa JOTOBOPHOM OCHOBE
BJIQ/IIIbIly, Ha OajJaHce KOTOPOTO HAXOJIUTCS YKa3aHHbBIN y4aCcTOK CETH.

29. Pemienus no Bompocam copazMepHOCTH, OCBOOOKIEHHUS U cloco0a OIIaThl 3a
oOciykuBaHue JTU(PTOB MPUHUMAIOTCS HA COOpaHUU COOCTBEHHUKOB KBAapTHDP,
HEKMJIBIX ITOMEIICHUM.

30. Bomnpoc omiatel KOMMYHaJIbHBIX YCIYT 3@ COJAEpKaHUE OOIIEro UMYIIecTBa
MHOTOKBapTHUPHOT'O JKUJIOTO JIoMa yepe3 npejaceaaresis o0beJuHEHNsT COOCTBEHHUKOB
UMYIIECTBA WJIM JIOBEPEHHOIO JIMIA MPOCTOr0 TOBAPUUIECTBA JIMOO YIPABISAIOIIETO
MHOTOKBapTUPHBIM JKHJIBIM JOMOM WM YIPAaBIAIOLIECH KOMIAHUEW WM HAMPSAMYIO
NOCTAaBIIMKY KOMMYHAJIBHBIX YCIYI NpHUHUMAaETCs Ha cOOpaHWU COOCTBEHHUKOB
KBapTHP, HEKUIIBIX ITOMEIICHUIA.

31. Bce ciopHble BOIPOCHI MEXAY MOCTABIIMKOM U NOTPEOUTENEM, pEIIAlOTCS B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'maBa 5. Ilopamok pa3pemeHus pa3sHOTIaCHi

32. Bpewms npekpalieHus: NpeloCTaBlIeHUusT KOMMYHAJIbHBIX YCIYT, a TaKXe
HECOOTBETCTBUS UX KadyecTBa TPEOOBAHUAM, IPENYCMOTPEHHBIMH HallMOHAJIbHBIMU
CTaHJapTaMH, CAHUTAPHO-3MUAEMHUOJIOTHYECKUM TPEOOBAHUSIM U TEXHUYECKUM
periaMeHTaM ¢ OTMETKOM O BpEeMEHM (JaTe, 4dace) YKas3blBaeTcs B HKypHale
JUCIIETYEPCKOM CIYy>KObI MOCTABIIMKA C MOCIEAYIOUIEH OTMETKONW O BpeMEHHM (nare,
qyace) BO300HOBJICHHUS KOMMYHAJIbHBIX YCIYTH Ha/IJIEKaIIero KauecTBa.

33. [Ipu HenoayuYeHUH KOMMYHAIbHBIX YCIYT, MOJIYYEHUU KOMMYHAJIbHBIX YCIyT
HEHaIJIeKAIEro KauecTBa WM He B MOJIHOM 00beMe MOTpeOUTENh N3BeIaeT 00 3ToM
NOCTABIIMKA JUYHO (3asBKOW) WM DBIEKTPOHHO IMOCPEACTBOM OOBEKTOB
uHpopMaTu3auu B chepe KUIUIIHBIX OTHOUICHUH U >KUIUIIHO-KOMMYHAJIHHOTO
X03sicTBa JMOO YCTHO Yepe3 CTPYKTYypHbIE NOJApA3AENICeHHs] IOCTaBIIMKA IO



B3aMMOJICHCTBUIO C MOTpeOUuTeseM ¢ o0sA3aTeNIbHBIM YKa3aHUEM BPEMEHHM, JaThl €€
nepegayd v (pamMuiauu JMia, MneperaBUIero/IpUHSBILIETO 3asBKy. B u3BeleHuu

yKa3bpIBa€TCA: BpeMs Hayaja yXyALICHHs KadecTBa (OTCYTCTBHS) KOMMYHaJIbHBIX
yCIYTr, XapakTep YyXyIUEHUs U HEOOXOAUMOCTh MHPUCYTCTBHUS MPEACTABUTENS

NOCTABIIMKA (E€CIH YXYyAIIEHNE KaueCTBa KOMMYHAJIbHBIX YCIYT WK €€ MPEeKpalieHue
MOCTABIIMKOM B )KypHaJie He 3a()UKCUPOBAHO).

[Ipy nuyHOM OOpalIeHHH TOTPEOUTENs] HAa KOMHWHU 3asBJICHUS B MOMEHT
perucTpanuu €€ IMOCTYIUIEHUS MPOCTABIIAIOTCA PETHCTPAllMOHHBIA HOMEp, AaTra U
BpEMsI ITO/IaYM 3asiBKH, POCIIMCH MPUHSBILETO €€ MPEACTaBUTENS MOCTABILMKA.

[TocTaBmuk cBepsieT OTMETKH B JKypHasie 00 OTKJIOHEHMM KadecTBa (II€pephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOU B 3asBKe (TenedoHorpamme), u mnpu
OTCYTCTBHUH PA3HOIIACHI BBIIOJIHSAET IEPEPACUET CTOUMOCTH KOMMYHAJIBHBIX YCIYT B
COOTBETCTBHH C €€ (DAKTUUECKUM MOTPEOJICHUEM.

34. Ilpun oTka3e MOCTaBIIMKAa yAOCTOBEPUTh (PAKT HE MPENOCTABICHUS
KOMMYHQJIbHBIX YCIYT WA NPEIOCTABICHUS KOMMYHAIbHBIX YCIyT HU3KOIO KauyecTBa
NOTPEOUTENb BIPABE COCTABUTH AKT U MHUCbMEHHOE 3asIBJIEHUE, TJI€ YKA3bIBACTCA:

1) Bpemsi Havyana OTKa3a B KOMMYHQJIBHBIX yclyrax (OTKJIIOYEHHS) WUIIH
HEKAYECTBEHHOM €€ ITOCTABKH;

2) XxapakTep yXyILIEeHUs] KaYeCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMs 1ojjauu 3asiBKU U €€ PETUCTPAIIMOHHBIA HOMED (I10 KypHATy MMOCTaBUIMKA
);

4) BpeMs BOCCTAHOBJICHUSI KOMMYHAJIBHBIX YCIYT (HOpMaIu3alluK €€ KauecTBa);

5) nepuoj oTcyTcTBUSA (YXYALLIEHUS Ka4eCTBa) KOMMYHAJIbHBIX YCIIYT.

AKT MOJNUCHIBAETCS MOTPEOUTENIEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHCIIE:
YJICHOM COBETa J0Ma, IpejcenaTerneM 00beIMHEHHs] COOCTBEHHUKOB UMYIIIECTBA WUITU
JOBEPEHHBIM JIMLOM MPOCTOr0 TOBapuilecTBa JuUOO  yHpaBISIOMINM
MHOTOKBapTUPHBIM KUJIBIM JOMOM WJIM YIPAaBJISAIOIIEH KOMIAHUEH U HAIpaBIISIETCS
NOCTaBIIMKY. B ciydyae He yperyiaupoBaHMs clopa IO COINIACOBAHUIO CTOPOH,
NOTpeOUTENb UMEET NMPABO OOPATUTHCS B CY/I.

35. Hapymienus, 1onynieHHbIE TOTPEOUTENEM MIPH MOIb30BaHUN KOMMYHAILHBIMU
yciayraMu, oGOpMIISIIOTCS ABYCTOPOHHHMM aKTOM IMPEJCTABUTENECH MOCTaBIIUKA U
NOTPEOUTENS B IBYX 3K3EMILIAPAX, OJUH U3 KOTOPHIX BPy4YaeTcsl HOTPEOUTEITIO.

AKT cuuTaercs IeHCTBUTENBHBIM U IIPU OTKa3€ MOTPEOUTENs OT MOANUCH, HO TIPU
yCJIOBUM O(OPMIIEHUS €r0 KOMUCCUEN U3 HE MEHEE TPEX YeJOBEK: MPEACTABUTEISIMU
NOCTaBIIMKa, COBETa J0oMa M IMpeiceraTeiaeM OObEJUHEHUS COOCTBEHHUKOB
UMYIIIECTBA WM JOBEPEHHBIM JUIIOM MPOCTOTO TOBAPHUIIECTBA JUOO yIPaBISIOIIUM
MHOTOKBapTUPHBIM >KHJIBIM JIOMOM WJIH MPEACTABUTENEM YIIPABISIOIIEH KOMITAHUEH.



36. Ha ocHOBaHMM aKTa MOCTABUIMK OINPEAEISIET KOIUYECTBO HEJOYUYTECHHON
SHEpPruU, BOJABI M Ta3a HANpaBISIET MOTPEOUTENIO JOCYAEOHYH MPETEH3HUIO C
000CHOBaHUEM CYMMBI JIOTIJIATHI.

B cinyyae He yperynupoBaHus Cropa Mo COINIaCOBaHUIO CTOPOH MO MCTEUECHHUU
TPUILIATH KaJEHJAPHBIX JTHEH MOCTABIIUK MEpPENacT UCK B CyJI O B3bICKAHHHU C
NOTpeOUTENS MPEBIBICHHON CYMMBI.

I'maBa 6. 3axro9HTEILHBIE IOJIOXKEHUST

37. Bompocsl B cdepe mpemaocTaBiIeHUS KOMMYHAJIbHBIX YCIyT HE
yperyjiupoBaHHbie  HacTosmumu  I[lpaBuiamMu, peryJupyrTcs  HHBIMU
3aKOHOJATeIbHBIMU akTaMu Pecriybnuku Kazaxcran.

Kpome nacrosimux IlpaBui mocTaBIIMKM UM MOTPEOUTENIN PYKOBOICTBYIOTCS
HOPMAaTUBHBIMU JOKYMEHTAMH, HOPMATUBHBIMH MPABOBBIMU aKTaMHU B OO0JIaCTH
SHEPreTUKH, TEIJI0-, BOJOCHAOKEHUS, BOJIOOTBEICHUS, Ta30CHaOXeHus, cOopa,
BbIBO3a, yTUJIU3AllMU, MEPEepabOTKH U 3aXOPOHEHUSI TBEPJbIX OBITOBBIX OTXOJOB,
00cTyKuBaHUS JTUPTOB.
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