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00 yrBepxnennu [IpaBun mpexocTaBiieHAs KOMMYHAIBHBIX ycayr mo KapacaiickoMy paioHy

[TocTanoBnenne akumata Kapacaiickoro paitona Anmatunckoin o6mactu ot 20 anpens 2023
roga Ne 199
B cootBerctBum co cratbsimu 31, 37 3akona PecnyOnuku Kazaxctan "O mectHOM
rocyJIapCTBEHHOM CaMOYIpaBJeHUU M camoyrpaBienuu B Pecnybnuke Kaszaxcran" u
noanyHkToM 16) mynkra 2 cratbu 10-3 3akona PecnyOnuku Kazaxcrtan "O KuIuIIHBIX
OTHONICHUAX" W TPUKA30M HCIOIHSAIONIET0 OO0A3aHHOCTH MUHHCTpa HUHIYCTPUU U
uHppacTpykTypHoro pazsutus Pecnyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKIACHUU MEPEUYHSI KOMMYHAJIbHBIX YyCAyr W TUNOBBIX MHpaBWI MPEIOCTaBICHUS
KOMMYHaJIbHBIX ycayr", akumat Kapacaiickoro pariona [IOCTAHOBJIAET:
1. YTBepauth npunaraemsie [IpaBuia mpeaocTaBieHHUs] KOMMYHAJIbHBIX YCIYT IO
Kapacaiickomy paiiony.
2. KoHTpoJ1b 32 UCHIOJHEHNEM HACTOSIIIEr0 MOCTAHOBJIEHUS BO3JIOKUTh Ha KYPUPYIOIIETO
naHHyto cdepy 3amectutens akuma Kapacaiickoro paiiona.
3. Hacrosimiee noctaHOBIE€HUE BBOAUTCS B ACHCTBUE IO UCTEUEHUH AECITH KaJIeHAAPHBIX
JTHEH Tmoce JHs €ro MepBOoro 0(UIMATFHOTO Oy OIMKOBAHUS.

AKHM paifoHa JK. EcteHOB

YTBEpKAECHO TTIOCTAaHOBJICHUEM aKNMaTa
Kapacaiickoro paiiona Ne
or" " 2023 x.

IIpaBuna mpemocTaBiieHNs KOMMYHAIBHEIX ycIyT no KapacaiickoMypaiioRy
I'maga 1. O6mme nonoxxeHus

1.1. Hacrosmue IIpaBuia mnpeaocTtaBieHUs KOMMYHaJIbHBIX YCIYyT IIO
Kapacaiickomypationy (nanee — [IpaBuiia) pa3paboTaHbl B COOTBETCTBUU C MOIIMTYHKTOM 16)
nynkta 2 cratbu 10-3 3akona Pecnyomuku Kazaxcran ot 16 ampens 1997 roma "O
KUJTUIIHBIX OTHOLIECHUSIX" U IPUKA30M HCIIOIHSAIONIEr0 00A3aHHOCTH MUHUCTPA UHAYCTPUU
u uHdpacTpykrypHoro pazsutus Pecnyonuku Kazaxcran ot 29 ampens 2020 roga Ne 249 "
OO0 yTBepXJACHUU TEPEUYHS KOMMYHAJIbHBIX YCIyr U THUIMOBBIX MpaBUI MPEAOCTABICHUS
KOMMYHAJIbHBIX YCIYTr''M yCTaHaBIMBAIOT NOPANOK, MPEIOCTABICHUS U OIUIATHI
KOMMYHaJIbHBIX YCIIYT.

1.2. B Hactosiux [IpaBunax Ucnonab3yroTcs CAEAYOIMEe OCHOBHbBIE TOHSATHS:
1) TermocHabXeHue — eATeNIbHOCTh 10 MPOU3BOJICTBY, Nepeaade, pacipeaeieHuIo u
MPOJIaXKe TOTPEOUTEISIM TETITIOBOW SHEPTHH U (MJIH) TeTTIOHOCUTEJIS;
2) pIEeKTpOCHAOKEHUE — NESATEIbHOCTh MO MPOU3BOJICTBY, Mepefade U MpoJaxke
MOTPEOUTEINSIM AIIEKTPUUECKOU SHEPTUU;



3) BoocHA0KEHNE — COBOKYITHOCTh MEPOTIPUSITHI, 00ECTIeYnBAIOIINX 3200, XpaHEHUE,
MOJArOTOBKY, MOJayy MW pachnpeieieHre BOJbl YEpPe3 CUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTEIISIM;

4) BOJIOOTBEJICHUE — COBOKYIIHOCTH MEPOMNPUSATHH, OoO0ecreuuBaromux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJI UY€pe3 CHUCTEMbl BOJOOTBEACHUS B
BOJIHBIC OOBEKTHI U (UJTK) Ha pesibed) MECTHOCTH;

5) razocHa0OeHue — IeATENbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pealn3allui TOBAPHOTO, CHKUKEHHOTO HE(PTIHOTO M (WMIU) CKIKEHHOTO
MPUPOIHOTO rasa;

6) oOciykuBaHue TUPTOB — YCIyTra MO CEPBUCHOMY OOCITYKUBAHUIO ISl TTOAICPKAHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpU ero JKCIUTyaTallud B COOTBETCTBUM C
HOPMAaTUBHO — TEXHUYECKOW JIOKyMeHTanuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUN
3aBOJIa-U3rOTOBUTENA), HAIMOHAIBHBIM CTaHJAapTaM M JCHUCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;

7) muT — cTAIMOHAPHBIA TPY30MOIBEMHBIN MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
MpeHa3HaYeHHas JIg MoIbeMa U CIycKa JIroJiei U (Win) rpy30B B KaOWHE, NBUKYIIEICS 1O
KECTKUM TMPSMOJIMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepabIe OBITOBBIE OTXO/IbI — KOMMYHAIBHBIC OTXOBI B TBEPI0H opme;

9) KOMMYyHaJIbHbIE OTXOJbI — OTXOJIbI MOTPEOICHUs, 00pa3yIOIINeCs B HACEIEHHBIX
MyHKTaX, B TOM YHUCII€ B PE3yJbTaTe >KU3HEIACATEIBHOCTH YEJIOBEKAa, a TaKKe OTXOJbI
IPOU3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;

10) koMMyHabHBIE YCIYTH — YCIYTH, IPEIOCTABIAEMbIE TOTPEOUTENIO, BKIIOYAIOIIHE
BOJIOCHA0KE€HHE, BOJAOOTBEACHNE, ra30CHA0OKEHNE, dJEKTPOCHAOKEeHUE, TeINIOCHA0KEHHE,
cOop, BBIBO3, YTHJIM3aIlUs, NepepadoTKa U 3aXOPOHEHUE TBEPIbIX OBITOBBIX OTXOJOB,
obciyxxkuBanue IUPTOB, sl obOecreueHuss O€30MacHbIX U KOMGOPTHBIX YCIOBUH
MPOKMBaHUS (IPEOBIBAHMS);

11) mocTtaBOMK — IOpUAUYECKOE WU (PU3UIECKOE JIMI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJbHBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) moTpebutenps — ¢GU3NYECKOE WIM HOPUIUYECKOE JIMI0, MOJb3YIONIeecs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMU YCITyTaMU;

13) 00BEKT KOHJOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBapTHUP, HEKUIBIX TOMEIICHUH, HAXOMAIHUXCS B HWHIUBUIAyaIbHOU (pa3aesbHOMN)
COOCTBEHHOCTH, U OOIIETO UMYIIECTBA, KOTOPOE HE MOXKET HAXOUTHCA B MHIUBUTYTBHOU (
pa3ienbHOM) COOCTBEHHOCTH M MPUHAJICKUT COOCTBEHHUKAM KBApTUDP, HEKHUIIBIX
MOMEIIEHU Ha TIpaBe OOIIei M0JeBOM COOCTBEHHOCTH, BKJIIOUYAs CIWHBIA HEIETUMBIN
3eMENbHBI YYacTOK TMOJ MHOTOKBapTUPHBIM S>KHIJIBIM JOMOM U (HJIM) TPUIOMOBOM
3€MENbHBIN yYaCTOK;



14) oOmiee UMyIIECTBO 00bEKTa KOHJIOMUHHMYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
(dacanpl, MObE31bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIId U JECTHUUYHBIC
IUIOINAJKU, JUQTHI, KPBIHK, YepAaKkd, TEXHUYECKHE OSTa)H, IMOJBajbl, OOLIEIOMOBbBIE
UHXEHEPHbIE CHCTEMbl W 000pyJI0BaHHE, A0OOHEHTCKUE IMOYTOBBIE SAIIUKH, 3E€MEIbHbIN
Y4aCTOK 10 MHOTOKBapPTHPHBIM JKUJIBIM JOMOM M (MJIM) IPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpoOMCTBA U JPYroe UMYIIECTBO OOIIETro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWIbIX OMEIEHUH, HaXOAAIINXCS B MHIUBUAYaIbHOU (pa3aenbHOi) COOCTBEHHOCTH;

15) oOuienoMoBbIE MHKEHEPHBIE CHUCTEMBI — CHUCTEMBI XOJIOJHOTO U TOPSYEro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, DIIEKTPOCHAOKEHUS,
IBIMOYAAJIEHUS, IOKAPHOW CUTHAIM3ALMU, BHYTPEHHETO TPOTHBONOXKAPHOTO BOAOIIPOBO/IA,
IPY30BbIX M NACCAKUPCKUX JIUPTOB (MOJIBEMHUKOB), MyCOPOYIaJI€HUS, KOHIUIIUMOHUPOBAHUS
, BEHTWISILUHU, TEPMOPETYJSIIUM U BaKyyMHPOBaHHMs, HAXOJALIMECS B MHOTOKBapTHPHOM
KUJIOM JIOM€ 3a TMpeAejaMd WIM BHYTPU KBapTUPBI, HEXKUIOTO MOMEIICHUS U
oOcy’kuBarouie aBe (1Ba) U 00s1ee KBAPTUPBI, HEXKUIOTO TOMEIICHMUS;

16) oObext wuHbDoOopMaruzanmuu B cdepe SKUIHUIHBIX OTHOLWIECHUN W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — 3JIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIEHUHN U KUIUIIHO-KOMMYHAJIbHOTO
XO035MCTBA;

17) cyObeKT CepBHCHOUN NESITEIbHOCTH — (DU3UUECKOE WM IOPUIANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIEero MMyIlecTBa O0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOT'O JOTrOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOMCTBO, MpeAHA3HAUYCHHOE 1JII KOMMEPYECKOT0
ydyeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
pa3pellieHHoe K MPUMEHEHUIO B MOPSJIKE, ONpeAessieMOM 3aKoHOoAaTenbCcTBOM Pecrybnuku
Kazaxcran;

19) ynmonHOMOYEHHBI OpraH — TocylIapcTBeHHOEe YyupexiaeHue "Otaen
KUIHIIHO-KOMMYHAJIBHOTO XO3SIIICTBA, MACCAXKUPCOKIO TPAHCIIOPTA, aBTOMOOMIIBHBIX JOPOT
U KWIHIIHOW uHcnekiuu Kapacalickoro paiioHa OCYUIECTBISIIOIIAN PYKOBOJACTBO H
MEXKOTpacjieByl0  KOOpPAUHAIMIO B  cdepe O KWIMIHBIX  OTHOIIEHUH U
KWIHILHO-KOMMYHAJIBHOT'O X0351CTBA;

20) mIaTexHbI JOKYMEHT — TOKYMEHT (3JIEKTPOHHAs cueT-(hakTypa, CUeT, U3BEILICHUE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKACHHE
, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

21) 6eITOBOE MOTpEOIeHHE — TTOTPEOICHNEe KOMMYHAIBHBIX YCIYT JIJIsi OBITOBBIX HYX]T
noTpeOuTeneit 6e3 Ieneil MCHOab30BaHUS B MPEANPUHUMATEIBCKON NEATeIbHOCTH U
JNAJIbHEUIIIEN X peaTu3aluu.



I'naBa 2. ITopsok u yCIIOBASA OpeNOCTaBICHUS KOMMYHAJIBHBIX YCIyT

2.1. [IpengocraBieHne KOMMYHaJbHBIX YCIYT NMPOU3BOJUTCS HAa OCHOBAHUH JOTOBOPA,
3aKJIFOUEHHOTO MEXKIY MOCTAaBIIMKOM M MOTPEOUTENEM U/UIM MHBIM JIUIIOM, JOBEPEHHBIM B
YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM MOPSAIAKE 3aKIIF0YaTh JOTOBOPA HAa KayK/IbIil BUJI YCIIYT.

[Topsiaok omyiaTel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJEHHBIE HA COJIEpkKAHUE OOILEro
UMYIIECTBA 00BbEKTa KOHIOMUHIYMA PEIIACTCS] COOpaHHEM COOCTBEHHHUKOB UMYIIECTBA.

2.2. ITo KOMMYHAJIbHBIM yCIIyTaM 4epe3 MPUCOEIUHUTEIBHYIO CETh MEXIY MOTpeOuTenemM
Y TIOCTABIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKJIIOYAIOTCS MHANBUIYAIbHbIE U (W) TyOIUYHbIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

C opranuzanusiMy, MPeAOCTABISIOIIMMI KOMMYHAJIbHBIE YCIIYTH 3aKJIFOYAOTCS JJOTOBOPA
COTPYIIHMYECTBa MEXAYy OObEIMHEHUEM COOCTBEHHHMKOB HMYIIECTBA HWJU TMPOCTHIM
TOBApHILECTBOM, HJIM YIPABJISIFOIIUM MHOTOKBAPTHPHBIM KHJIBIM JJOMOM, WJIM YIPABIISIOIIEH
KOMIIAaHUEM.

C cyObeKkTamMu CEpBUCHOMU JIEATEIBHOCTH 3aKIIIOYAIOTCA JI0rOBOpPa COTPYIHHYECTBA C
00bEeIMHEHHEM COOCTBEHHUKOB HWMYIIECTBA WM TPOCTHIM TOBAPHUIIECTBOM, WU
YOPABJISIIOIIUM MHOTOKBAPTHUPHBIM KUJIBIM IOMOM, UJIM YTIPABJISAIOIIECH KOMITAHUEH.

JIoroBop MexJly MOCTaBIIMKOM U MOTpPEOUTENEM Ha MPEJOCTaBlIEHNEe KOMMYHAJIbHbBIX
yCIAYyr HE MOXET NPOTUBOPEUYUTHh JACHCTBYIOLIEMY 3aKOHOAATENbCTBY U CUHTAETCS
3aKJIIOYEHHBIM HAa HEONPENEJCHHBI CPOK, €CJIM MHOE HE NPEAYyCMOTPEHO COTJIallEHHUEM
CTOPOH.

2.3. KoMMmyHanbHbI€ YCIYTU MPEAOCTABISIIOTCS B COOTBETCTBUM C TPEOOBAHUSAMU,
npeayCMOTPEHHBIMU HAallMOHAJIbHBIMHU, rocy1apCTBEHHBIMU CTaHJlapTamu,
CaHUTAPHO-3MUJEMHOJOTMYECKUMU TPEOOBAaHUAMH, TEXHUYECKHUMHU PETrIAMEHTAMH H
PEryJIMpyIOTCsl HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMU B COOTBETCTBYIOIIUX cepax.

2.4. IlorpebuTenbckue CBOMCTBA U PEKUM MPEAOCTABICHUS YCIIYT:

1) TermnocHaOXeHUst — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMHU, ONPEASIISIONIMU
TEMIIEpaTypy BO3JyXa B KBAPTHUpAX, HEXKWIBIX MOMEIICHUSAX, a TaK¥Ke TEeMIIepaTypHBIMU
rpavkamMu — KpyrJIOCyTOYHO B TE€YEHHE OTOMUTEIBHOTO CE30Ha;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW DHEPTHH,
YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM PecnyOnnku KazaxcraH — KpyIriIoCyTOYHO B T€UEHUE
rona;

3) XOJI0OIHOTO U TOPSYETr0 BOAOCHA0KEHUSI — B COOTBETCTBUM Kau€CTBY MMOJAaBAEMOI BOJIbI
, YCTAaHOBJICHHBIM 3aKOHO1aTeIhCTBOM PecryOnuku Kazaxcran, canutapasivu [IpaBunamu u
roCyJAapCTBEHHBIMU CTAaHJAPTAMH — KPYTJIOCYTOUYHO B TEUEHHE r0/1a;

4) BogoOTBEEHUSI — O0OECIEeUYeHUE MOJHOTO OTBEAEHUS CTOYHBIX BOJ B CHCTEMBI
BOJOOTBEACHUS — KPYTJIOCYTOUYHO B TEUECHHE rOJa;



5) razocHa0XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beME, yCTAaHOBJIECHHBIMU
JOTOBOPAMH;

6) obOciyxuBaHUsI TUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH IMPOMBIIIICHHON
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, sckanaTopsl
, TPABOJIATOPHI U TTOJABEMHUKH JIJISl JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi" — KPYIJIOCYTOYHO B TEYEHHUE r0Jla WJIK Ha OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-3IUIEMHUOJIOTMYECKUMU TPEOOBaHUSIMHU 110 TpauKaM, yCTaHOBICHHBIM MECTHBIM
MCITOJIHUTENbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0rOBOpaM.

I'naga 3. IIopsmok peryJaupoBaHHs IPOLECCa NOJB30BAHMS U PEJOCTABIEHHA KOMMYHAITBHBIX
ycmyr

3.1. IIpeacenarens oObeqUHEHNS COOCTBEHHUKOB MMYILECTBA WM JOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUIIECTBA JIMOO YHPaBISIONIMNA MHOTOKBAPTUPHBIM JKUJBIM JOMOM WIIH
yIpaBisitolias KOMIAHUS JJISI COJIEp>KaHUsl B HAJJICKAIleM TEXHUYECKOM COCTOSIHUU U
oOecrieueHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYIOBAaHUH, a TAKKE
MpUOOPOB ydeTa, SBJISIFOMIUXCS OOIIUM UMYIIECTBOM OOBEKTa KOHJOMHUHHUYMA, 3aKII0UYaeT
JOTOBOpa ¢ CyOBEKTOM CEPBUCHOM JIESTEILHOCTH.

Ecnmn goroBopa ¢ cyObeKTOM CEPBUCHOM NESITENBHOCTH OTCYTCTBYIOT, IIpEACEaAaTElNb
00beIMHEHN COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIMIIO MPOCTOr0 TOBAPHILECTBA
00 YIPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JIOMOM WIIM YIPaBISAIONIas KOMITaHUS
oOecrnieunBaeT CoJEpKaHHe B HaJIEKAIleM TEXHUYECKOM COCTOSHMM W 0€30MacHOCTb
0OIIIE/IOMOBBIX MHXKEHEPHBIX CHCTEM, CUCTEM TEIUIONOTPEOICHUS, a TaKkKe 0OIIEeTOMOBBIX
puOOPOB yyeTa.

3.2. B cayuasx, korna aboHeHTOM (TIOTpeOUTENIeM) MO JIOTOBOPY dHEProCHAOKEHUS
BBICTYIIA€T IPAXKJAHUH, UCTIOJIb3YIOIINI SHEPTHUIO JIsl OBITOBOTO MOTPEOIICHHUS, 00S3aHHOCTh
o0ecrneurBaTh HaJIekKallee TEXHUYECKOEe COCTOSTHUE U O€30MacHOCTh SHEPTeTUYECKUX CeTeH,
a Takke ImpUOOpOB ydeTa MOTPEOJSICHUS PHEPTUM BO3JaraeTcss Ha YHEProcHalX arollyro
OpraHu3alyIo, €CJIM UHOE HE YCTAHOBJICHO 3aKOHOJATEIbHBIMU aKTAMH.

3.3. Ilpeacenarens oObeUHEHUS COOCTBEHHUKOB MMYIIECTBA WM JOBEPEHHOE JIUIIO
MPOCTOT0 TOBAPHUIIECTBA, JUOO YMPABJISIONIUNA MHOTOKBAPTUPHBIM SKHJIBIM JOMOM WU
yIpaBJisionias KOMITaHHS, a TakKe CyOBEeKT CepBUCHOU JCSATEIHHOCTH, 00€CTIeunBaIONINN
coJiepaHue 0OIlIero uMyiiecTBa 0ObeKTa KOHAOMHHUYMa Ha OCHOBAHHMM 3aKJIFOUEHHOTO
J0roBOpa 00ecIeunBaloT OeCPEensATCTBEHHBIN JOCTYN MOCTABIINKA, €r0 MPEICTaBUTENEH K
0OIlIeIOMOBBIM HHXKEHEPHBIM CHCTEMaM, K NpuOopaM ydeTa, MEeCTaM pa3MelleHUus u
CKJIaJIMPOBAHUSI KOMMYHAJIbHBIX OTXOJOB.



3.4. Hagnexaiiee TEXHUYECKOE COCTOSIHUE, COOJIIOICHHE CPOKOB MEKIIOBEPOUHOTO
WHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus M TEXHUKAa O€30MacHOCTH MPHU TMOJIH30BAHUU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMH, dJIEKTPUUECKIM
obopynoBaHueM, OBITOBBIMH Oa/NIOHaMH, Ta30IpPOBOJAMHU U Ta30TEXHUUYECKUM
o0opynoBaHuEM, MPUOOPAMH ydeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEKHUJIBIX TIOMEIIEHUSX 00ECIeYBACTCS TOTPEOUTENIEM.

3.5. T'ocynapcTBeHHBIM KOHTPOJb 3a coOdIoJeHHeM TpeOoBaHMil Oe30macHOM
AKCIUTyaTaIK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PY10BaHUSI, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUsS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEl B
npenenaax TI'paHUll HACEJNEHHOTO IMyHKTa OCYIIECTBIISETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMu.

3.6. [ToTpebuTtento HEOOXOIMMO UMETh TPUOOPHI YUETa, yCTAHOBICHHBIE B COOTBETCTBUH
¢ TpeOOBaHUSIMU JIEHCTBYIOIIETO 3aKoHOIaTenbcTBa Pecyonuku Kazaxcran n obecrnieunBathb
JOCTYT MOCTABIIMKA WM €ro MpeICTaBUTeNe K mpubopaM ydeTa Jisl IPOBEPKH MPHOOPOB
ydera.

3.7. IlocTaBmUK NMPUOOpPETAET W YCTAHABIMBAET MOTPEOUTENIO0 MpUOOp ydera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIFOUEHHBIM C MOTpPEOHUTENIeM, 32 MCKIIOUEHHEM CIIydaeB
OpPUEMKHA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalHi0, JTUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTETEM.

3.8. Ilpeacenarens oObeqUHEHUSI COOCTBEHHUKOB MMYIIIECTBA WM JOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUILECTBA, JHOO YIMPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIPAaBJISIONIAs KOMIIAHUST OPTaHU30BBIBACT PAOOTHI MO MOATOTOBKE 00BEKTa KOHAOMUHUYMA
K OTONUTEILHOMY CE30HYy B COOTBETCTBMM C lIpaBuiamMu MOATOTOBKH M IPOBEACHHS
OTONMMUTENIBHOTO  Ce€30Ha B  AJIMAaTUHCKONM  00JacTH,  YTBEpPXKIACHHBIMU
pelieHueMMaciauxataAaMaTuHCKo obnactu ot 22 despans 2013 roma Ne 14-96 (
3aperucTpupoBaH B Peectpe rocyaapcTBEHHON perucTpali HOPMATUBHBIX TPAaBOBBIX aKTOB
Ne 2336).

3.9. Ilpencenarens 00bequHEHUSI COOCTBEHHUKOB UMYIIIECTBA WU JOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YNPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIOPaBISAONIAs KOMIIAHUS MPUHUMAET COOOIIEeHUsI moTpeduTeneii cCoOOCTBEHHUKOB KBapTHP,
HEXWIBIX TTOMEIICHUN O (akTe MpeaoCTaBICHUS KOMMYHAIbHBIX YCIYT HEHAJUIEKAIIETo
KauyecTBa U (MJIM) C MEepEephIBAMHU, OPTAaHU30BHIBAECT U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY TaKOTo ()akTa C COCTaBJICHUEM COOTBETCTBYIOIIEIO aKTa.

3.10. I'panuna paszaena 3KCIUIyaTallMOHHOW OTBETCTBEHHOCTHU CTOPOH OIPEAENSETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKIy IHOCTaBUIMKOM M MOTpEOUTEIEM Ha KaxAblH BUA
KOMMYHaJIbHBIX YCIYT:

10 BOJOCHAOKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjiesia 3JIEMEHTOB CUCTEM
BOJIOCHA0XEHUS U (MJIM) BOAOOTBEJICHU 0 MPU3HAKY O00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX OJKCIUTyaTallyio), yCTaHABIMBAEMOE COIJIAlIEHHEeM CTOpoH. IIpw OTCYyTCTBHH Takoro



CoIJIallleHUsl TpaHUlla pasjieia AKCIUTyaTallMOHHOW OTBETCTBEHHOCTH yCTAaHABJIMBAETCS IO
rpa”ulle pazjena 6aTaHCOBOM MPUHAJIC)KHOCTH.

['panuneii pasmena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYyMAa
SIBIISIFOTCSI

0 BOJOCHAOXEHUIO — pa3NeNUTEIbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 3/IaHUH;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOCIUHECHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOI'0 MyHKTAa,;

M0 TEIJIOCHAOXKEHUI0 — OMpeAeseTcs M0 MEPBOMY pa3/ieUTeIbHOMY (JIaHIy WU
CBapHOMY IIIBY BXOJIHBIX 3aJIBUXKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

10 DJICKTPOCHAOKECHUIO — 3a COJIepKaHKUe, 0OCITY)KHBAaHHE M TEXHUUECCKOE COCTOSHHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUCHHS MUTAIONICH JIMHUU Ha
MPOXOJIHBIX WJIM KOHEUHBIX U30JISITOpaX, YCTAHOBJICHHBIX HA OMOPE;

2) mpu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHHWKOB MUTAIOIIETO
KaOeJIsg Ha BBOJIE B 37]aHME.

3.11. B cayyasx HEUCIOJHEHUS WM HEHAJJICKAIIETO UCIIOJHEHUsI 0053aTEIbCTB 10
JIOTOBOPY IOCTABIIMK KJIM IOTPEOHMTEIb HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
IPpaXJIaHCKUM 3aKOHOaTeIrcTBOM Pecnybnuku KazaxcraH.

3.12. B cnydae HacTyIUIeHUsI OOCTOSITEILCTB HEMPEOJOJIMMON CUJIbl (CTUXHIHOE
OeJCTBHE WM HHBIE OOCTOSTEIbCTBA, KOTOPHIE HEBO3MOXKHO IMPEAYCMOTPETh WU
NpEeNOTBPATUTh), a4 TAaKXKE BOEHHBIX JEUCTBUM, 3a0aCTOBOK, HEHUCIOJHEHHE WU
HEHaJIe)Kalllee MCIOJHEHUE YCIOBHUM JOTOBOpAa MEXJY MOCTAaBIIMKOM M MOTpeOHTEIeM
pPeryJIUpYIOTCS B COOTBETCTBUM C JIOTOBOPOM U TPaXJaHCKUM 3aKOHOJATEIbCTBOM
Pecniy6nuku KazaxcraH.

3.13. OTBETCTBEHHOCTh 3a KOH(UACHIHAIBHOCTh MEPCOHAJIBHBIX JAHHBIX O
MOTpeOUTENAX BO3JAraeTcsi B COOTBETCTBUU ¢ 3akoHOM PecmyOmmku Kazaxcran ot 21 mas
2013 roga "O nepCcOHAIBLHBIX JAaHHBIX U UX 3aIuTe".

3.14. IlotpeOurernsb:

1) mony4aeT KOMMYHaJIbHBIE YCIYTH YCTAaHOBJICHHOTO KadecTBa, 0€30MAaCHBIX IS €Tro
KU3HU U 3[I0POBbS, HE IPUUUHAIONIUX BpPeJa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3arteJiei;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B IMOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUINHEHHOTO JXKW3HU, 3J0POBBI0 JUOO HMMYIIECTBY IO BHUHE ITOCTABINHMKA BCIIEICTBHEC
HEJIOCTAaTKOB B IMPEIOCTABICHUN KOMMYHAJIBHBIX YCIIYT, @ TaKK€ BO3MEIICHUSI MOPaJIbLHOIO

BpeIa;



4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru N0 CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYI0 OPraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBumax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHbBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM uuciie mytem nojadyu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTPEJIEIICHHBIX BUAOB OTXO/IOB.

3.15. IlocTaBuuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OILJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIE
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMaKHOM WJIU 3JIEKTPOHHOM BHJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJITIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cPepe KIIHUIIHBIX OTHOIIEHUN U
KUIHIHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OILIATHI, PEKUME
MpEeAOCTaBICHUSL YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CIIy>KObI MOCTABIINKA, TyTEM MPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIvKa B ceTd MHTepHeT 1160 uepe3 00beKThl MH(pOpMaTU3ALUK B
cepe KWINIIHBIX OTHOMIEHUH U KUJIUMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeouTENeH;

4) mpenocrapisieT HHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpMATU3ALUH B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
EHTPAJIM30BaHHOTO cOoOpa, aHaldu3a W XpaHEHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oO0BekTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHILHO-KOMMYHAJIBHOT'O X0351CTBA;



5) 3akirovyaeT ¢ moTpedurtesnieM WHAMBHUAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ MPEIOCTABIAEMBIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUHU C JCUCTBYIOIIUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJICHAAPHBIX JHEW CO JHS MOJA4M 3asBJICHUS MOTPEOUTEIEM O
CHIKCHUHU KauyeCTBa YCIIYT'M IPUHATH BCE MEPHI 10 BOCCTAHOBJICHUIO KA4€CTBA U BBIIIOJIHUTH
repepacyer;

8) HEe OTKa3bIBaeT B MPEJOCTABICHHUM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAECT
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT IO MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMH TOTPEOUTEIAMH, a TAKXKE MO MPUYUHAM, HE MPEYCMOTPEHHBIX 3aKOHOATEILCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

I'naBa 4. Tlopsnok pacdeTa ¥ OIUIATHI KOMMYHAIBHEIX YCIYT

4.1. IloTpebutens MPOU3BOAUT OIJIATY 32 KOMMYHAJIbHBIE YCIYTH MO IUIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

4.2. ITpueM muiaTexei 3a KOMMYHaJbHbIE YCIYTH OCYIIECTBISIOTCSA Yepe3 COOCTBEHHBIE
Kacchl OCTABUIMKOB U (WJIM) OaHKH BTOPOTO YPOBHS M OpraHU3allMH, OCYUIECTBISIONINE
OTAEIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WM TEPMHHAJbI, a IPHU
HEOOXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB M (UJIK) MJIATEeKHbIE OPraHu3alIiu.

4.3. Cpoku OIUIaThl 32 KOMMYHAJIbHBIE YCIYTH ONPEACISIOTCA 3aKOHOAATENBCTBOM WU
JIOTOBOPOM MEXKTY MOTPEOUTENIEM H MOCTABITUKOM.

4.4, CHatue oKa3aHui IpruOOPOB yUyeTa MPOUZBOAUTCS €KEMECIUYHO MOCTABIIUKOM WU
€ro MpeICTaBUTEIEM IpU MPEIbABICHUN CIYKEOHOro YJIOCTOBEpeHus, J1u00 uepes
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

4.5. Tlepenaua mokaszaHuii MPUOOPOB yd4eTa MOTPEOUTEIEM OCYIIECTBISETCS
CaMOCTOATENBHO B COOTBETCTBUU C YCIOBUSMH 3aKIIOUEHHOTO JOTOBOpPA, a TAKKE YEPE3
JUYHBIA KaOMHET noTpeduTens o0beKTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOLLIECHUN
U KUIHIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMILHOE MPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTu3auu B chepe KUIUIIHBIX OTHOMICHUNA U KUIUITHO-KOMMYHAIHLHOTO
X03siiicTBa B CcOOTBeTCTBUU ¢ [IpaBunmamu ¢opmupoBanus, 00paOOTKH, a TaKxKe
LEHTPAJIU30BaHHOIO0 cOOpa U XpaHeHUs HHPOpPMALIUKM B 3IEKTPOHHOU (opmMe, B TOMUHCIIE
GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUN H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTBeTcTBUU ¢ noanmyHKToM 10-24) crtateu 10-2 3akona PecnyOmmku Kazaxcran "O
KUIUIIHBIX OTHOIICHUSAX "



4.6. O6beM MOTPEOJICHHBIX YCIYT MO B3JIEKTPOCHAOKEHHIO, TETUIOCHAOKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEICISAETCS HA OCHOBAaHUU TTOKa3aHUI 00IIEeOMOBBIX TPUOOPOB
y4eTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAaHOBJIEHHOW MOIIIHOCTH JIUOO MO HOpMam
MOTPEOJICHNs], YTBEPKIAeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkoMm 34) nynkta 1 crateum 27 3akoHa PecnyOmuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

4.7. Tlpn yctaHOBKe OOIIEIOMOBBIX NMPUOOPOB yyeTa HE Ha TPaHUIIE paszjena
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbI pa3jelia
710 MeCTa YCTAaHOBKH MPUOOPOB y4deTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIEIbIly, HA
OalaHce KOTOPOro HAXOUTCS YKa3aHHBIM Y4aCTOK CETH.

4.8. Pemienust mo BOIpocaM COpa3MEpPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIaThl 3a
oOcny>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
MTOMEIICHUM.

4.9. Bompoc omiaThl KOMMYHaJIbHBIX YCIYT 3a COJEp)KaHuE OOIIero MMYIIECTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa 4Yepe3 mpeiacenaresiss oObeIMHEHUs] COOCTBEHHHKOB
MMYIIECTBA WJIM JOBEPEHHOTO JIMIla MPOCTOT0 TOBAPHUILECTBA JHOO YMIPABISIOIIETO
MHOTOKBapTUPHBIM J>KWJIBIM JIOMOM WM YHOpPaBISIIOMIEH KOMIAHUEW WU HaNpsSMYHO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXXHJIBIX TIOMEIIEHUH.

4.10. Bce criopHBIE BOMPOCH MEXIY MOCTAaBIIUKOM M MOTPEOUTENIEM, PEIIaloTCs B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.

I'naBa 5. ITopsamok pa3pemenns pa3HOIIaCHH

5.1. Bpems mpekpamieHus HpefoCTaBIEHHUS KOMMYHAJIbHBIX YCIYI, a TaKXKe
HECOOTBETCTBHMSI HMX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJapTaMU, CAHUTAPHO-3IUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) yKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CIyKObI
MOCTAaBIIMKA C TIOCJIENYIOmeH OTMETKOM O BpeMeHH (Jare, 4yace) BO300OHOBICHHS
KOMMYHaJIbHBIX YCIIYT'M HaJUIEKaIlero KauecTBa.

5.2. Ilpu Henmony4yeHHMH KOMMYHAJbHBIX YCIYT, MOJYYEHUH KOMMYHAJIbHBIX YCIyT
HEHaJJIeKaIero KayecTBa WM HE B MOJHOM 00bEeME NOTpeOuTENb H3BEHlaeT 00 3TOM
MOCTaBUIMKA JINYHO (3aBKOM) MJIM AJEKTPOHHO MOCPEACTBOM O0OBEKTOB MH(OPMATU3ALIUU B
cepe KUIHNIIHBIX OTHOIICHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X0341iCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMuIuu Jidla, IeperaBiiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadayla YXYAIICHUS KadecTBa (



OTCYTCTBHSI) KOMMYHAIIBHBIX YCIYT, XapaKkTep YXYyIIIEHUS U HEOOXOAUMOCTh MPUCYTCTBHUS
MpeACTaBUTEN MOCTaBUIMKA (€CM yXyJIIeHUE KayecTBa KOMMYHAJbHBIX YCIYyI WU €€
MPEeKpaIIeHHe MOCTABITUKOM B KypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpalieH! NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpallK €€
MOCTYIJICHUS] MPOCTABISIOTCA PETUCTPAIMOHHBIA HOMEp, JlaTa M BpeMsl MOJAauM 3asiBKU,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTEINS MOCTABIIUKA.

[TocTaBUMK cBepsieT OTMETKH B XKypHajie 00 OTKIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIbHBIX YCIIYT OT HOPMBbI, YKa3aHHOH B 3asiBKe (TenaedoHOorpamMme), ¥ Py OTCYTCTBUH
Pa3HOIIIaCHU BBIMIOJIHSIET MEePepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

5.3. Ilpu oTka3e mocTaBUIMKA yIOCTOBEPUTH (PAKT HE MPEIOCTABICHUS KOMMYHAIbHBIX
YCIIYT WJIA TIPEAOCTABICHUSI KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPABE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXy/ILIEeHUs] Ka4eCTBAa KOMMYHAJIbHBIX YCITYT;

3) BpeMsi o/1auu 3asiBKU U €€ PEruCTPalMOHHBII HOMED (I10 KypHAITy TOCTABILHKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allly €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJIE: YWICHOM
COBETa J0Ma, MpeaceaaTeneM oObeIUHEHN COOCTBEHHUKOB MMYIIECTBA WU JOBEPEHHBIM
JIUIIOM MPOCTOTO TOBAPHUIIECTBA JIMOO0 YNPABISIOMIUM MHOTOKBAPTUPHBIM KHJIBIM JOMOM HIIH
YOPaBJIAOIIEH KOMIAHUEW M HANpaBisIeTCs MOCTaBIIMKY. B ciiyyae He yperynupoBaHHs
CIiopa IO COIIaCOBaHUIO CTOPOH, OTPEOUTENb UMEET PaBO OOPATUTHCS B CY/I.

5.4. Hapywenusi, JonylieHHbIe TOTPEOUTENIEM MPU MOJIb30BAHUM KOMMYHaIbHBIMU
ycayramu, OQOPMIISIOTCA ABYCTOPOHHUM aKTOM TIPEACTAaBUTENCH MOCTaBIIUKA U
NOTpeOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPyYaeTCs MOTPEOUTEIIO.

AKT cuuTaeTca NEUCTBUTEIBHBIM U MPU OTKAa3€ MOTPEOUTENST OT MOJMNKUCH, HO MPHU
ycioBuu 0GOpMIICHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YENIOBEK: MPEe/ICTaBUTEISMHU
MOCTaBUIMKA, COBETA JIOMa M IpeceaaTeneM 00beIMHEHUs] COOCTBEHHUKOB UMYILECTBA WU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JMOO YHPABJISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM WJIM MPEICTABUTEIIEM YNPABIISAIOIIEH KOMITAHUEH.

5.5. Ha ocHOBaHMM aKTa MOCTaBUIMK ONPEAESAET KOJIUYECTBO HEAOYUTEHHOW SHEPTUH,
BO/JIbI W ra3a HaIpaBiIsieT MOTPEOUTEN0 JOCYI€OHYI0 MIPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JOTLIATHI.

B ciydae He yperynupoBaHus CIopa 1Mo COTrJIaCOBAaHUIO CTOPOH MO UCTEUEHUU TPUILATH
KaJIEHJApHbIX JHEH NOCTaBIIMK IMEPEAaeT MCK B Cyd O B3BICKAHMM C HOTpPEOUTENA
IPEIbSIBICHHON CyMMBI.



I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

6.1. Bompocsl B cepe mpenocTaBiIeHUs] KOMMYHAIBHBIX YCIYT HE YPETyJIHPOBaHHbBIC
HacTosumu [IpaBunamu, peryaIupyroTcs WHBIMU 3aKOHOJATEIHHBIME akTaMu PecryOnmku
Ka3zaxcraH.

Kpome nacrosimux [lpaBmn mocTaBmuUKH W TMOTPEOUTETN PYKOBOJICTBYIOTCS
HOPMAaTHUBHBIMU JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU DHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHHUsI, BOJOOTBEICHHS, Ta30CHA0XKEHUsA, cOOpa, BBIBO3a, yTHJIM3AIINH,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JIU(PTOB.
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