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00 yrBepxnennu [IpaBun npexocTaBiieHAs KOMMYHAIBHBIX ycayr mo KapacaiickoMy paioHy

[TocTanoBnenne akumata Kapacaiickoro paitona Anmatunckoin o6mactu ot 20 anpens 2023
roga Ne 199.

B cootBerctBum co cratbsimu 31, 37 3akona PecnyOnuku Kazaxctan "O mectHOM
rocyJIapCTBEHHOM CaMOYIpaBJeHUU M camoyrpaBienuu B Pecnybnuke Kaszaxcran" u
noanyHkToM 16) mynkra 2 cratbu 10-3 3akona PecnyOnuku Kazaxcrtan "O KuIuIIHBIX
OTHOLIEHUAX" M NPHUKA30M HCHOJHAIOMIETO 00si3aHHOCTH MUHHCTpa HHIYCTPUU U
uHppacTpykTypHoro pazsutus Pecnyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKIACHUU MEPEUYHSI KOMMYHAJIbHBIX YyCAyr W TUNOBBIX MHpaBWI MPEIOCTaBICHUS
KOMMYHaJIbHBIX ycayr", akumat Kapacaiickoro pariona [IOCTAHOBJIAET:

1. VYrtBepauth npunaraemeie [IpaBuna mpenocTaBieHUs KOMMYHAJIbHBIX YCIYT IO
Kapacaiickomy paiiony.

Cuocka. IIynkr 1 B pepakuuu nocranoBieHus akumara Kapacaiickoro paiiona
AnmMatuackoi oomactu ot 05.01.2026 Ne 1 (BBoauTCS B JSHCTBHUE IO UCTCUCHUU JCCATH
KaJIeHJAAPHBIX JTHEW MOCIIE THS €ro NEPBOro OPHUIIMATBHOTO OMyOJINKOBAHMUS).

2. KoHTpoJIb 32 MCIIOJTHEHUEM HACTOSIIET0 OCTAHOBJIEHUS BO3JIOKUTh Ha KYPUPYIOIIETO
naHHyto cdepy 3amecTtuTens akuma Kapacaiickoro paiiona.

3. Hacrosimiee noctaHOBIEHUE BBOAUTCS B ACHCTBUE IO UCTEUEHUU AECITH KaJI€HIAPHBIX
JHEHN mocie AHs ero nepBoro o(UIUaIbLHOTO Oy OIMKOBAHUS.

AKkuM parfoHa 2K. EcreHoB

VTBepncz[eHo IIOCTAHOBJICHUEM aKuMaTa
Kapacaiickoro paiiona Ne
__or" " 2023 x.
Chocka. IIpaBuna B pemakium nocraHoBieHus akumara Kapacaiickoro paikionHa
Anmatuackoit obmactu ot 05.01.2026 Ne 1 (BBoguTcs B JE€HCTBHE 110 MCTCUYCHUH JECATU

KaJICHIAPHBIX JHEH MOCIIE JIHS €r0 MEPBOro 0(UIIMATBLHOTO OIyOJIUKOBAHHUS ).
IIpaBuna mpemocraBieHAs KOMMyHAIBHEIX yoiuyT o KapacaiickoMypaiioHy
I'maBa 1. O6mme monoxeHus

1. Hacrosmue Tunosble npaBwiia NpeAoCTaBICHUs KOMMYHAJIBHBIX YCIyT (najee —
[IpaBuna) pa3paboranbl B COOTBETCTBMM ¢ mnoAanyHKToMm 10-15) crateum 10-2 3akona
Pecnyonuku Kazaxcran "O KUIWIIHBIX OTHOMICHHSX" W YCTaHaBJIMBAIOT TOPSIOK,
MPEIOCTABICHUS U OIIaThl KOMMYHAJIBHBIX YCIYT.

2. B Hacrosmux IIpaBuiax ucronsb3yroTcs CIEAYIONIME OCHOBHBIE TTOHATHUSA:
1) enuHbBIN MIIATEXKHBIN JOKYMEHT — JJOKYMEHT, COCTaBICHHBIM HAa OyMa>KHOM HOCHTEIe
1100 c(pOpMUPOBAHHBIN B 3JIEKTPOHHOM (POpME, HA OCHOBAHUU WJIM C MOMOUIBIO KOTOPOTrO



OCYIIECTBIISIIOTCS TUIaTEX M (WJIM) MEPEBOJ JEHEr, COCTABJICHHBIN I OCYUIECTBICHUS
OIUIaThl KOMMYHQJIBHBIX U JJOTIOJIHUTEIIBHBIX YCIIYT;

1-1) OunnuHr — anmapaTHO-MPOrpaMMHBIA KOMIUIEKC, MpEIHA3HAYCHHBIA IS
aBTOMATHUYECKOTO BBIMOJHEHUS ONEpalui yudera yciyr, MpeJoCcTaBiIsieMblX a0OHEHTOM, a
TaKke UX Tapu(pUKaIUU U BHICTABJIICHUS] CYETOB JJIsI OTLIATHI;

1-2) equnsblit pacueTHbIN HeHTp (nanee — EPL) — ropuandeckue nuia, COOTBETCTBYIOIINE
ONpeAeasieMbIM YINOJHOMOYEHHBIM OpPTraHOM TpPeOOBAaHUSAM U NOPAIKY paloTHI,
OCYIIECTBISAIONINE (OPMUPOBAHUE €IMHOTO TJIATEKHOTO JOKYMEHTa M 00ECIeYMBaIOIINe
B3aUMOJICCTBUE MEXKAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTpPEOUTEIIMU
KOMMYHaJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

2) ra3ocHabXKeHHUE — JIEITEIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIIOPTUPOBKH (TIEPEBO3KHU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
OPUPOJHOTO ra3a;

3) nmpubop yudera — TEXHUYECKOE YCTPOMCTBO, IPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa UHAMBUIAYAIbHOTO M (WUJK) OOIIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIIEMOM 3aKOHOAATENbCTBOM PecmyOinuku
Kazaxcran;

4) mocTaBUIMK — HOPUAUYECKOE WU (U3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHa0xeHUe — NeATEIbHOCTh 110 TPOU3BOJICTBY, NEpeaayde, pacupeiesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTEIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yoIIHecs B HACEICHHBIX
MYHKTaX, B TOM YHUCII€ B PE3yJbTATE >XKU3HEACATEIbHOCTH YEJIOBEKA, a TAKKE OTXObI
MPOU3BOJICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy 0Opa30BaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEIOCTaBISIEMbIE TOTPEOUTEIIO, BKIKOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycOpoyaajieHne, o0caykuBaHue TudToB, s odecreueHrs 6€30macHbIX U KOM(OPTHBIX
yCJIOBUH TTPOKUBaHUS (MIpeObIBaHUS);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI U3 KBapTUP
, HEXKUJIBIX TTOMEIICHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBUAYAIBHOM (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAUTHCS B
WHIUBUTyaTbHOU (pa3/iebHON) COOCTBEHHOCTH M MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXWJIBIX TOMEIIEHUH, MapKOBOYHBIX MECT, KJAJOBOK Ha MpaBe OOIIeH J0JIeBOM
COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJCIUMbBINA 3€MEbHBIN yU4acTOK MO MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) IPUAOMOBOM 3€MEebHBIN YYacTOK;

9) obmree UMyIIECTBO 0OBEKTAa KOHAOMUHHYMA — YacTH 00beKTa KOHIOMUHUYMA (acaapl
, IOJTBE3/TbI, BECTUOIOH, XOJUIbI, KOPUAOPHI, IECTHUYHBIE MapIlU U JIECTHUYHBIE TUIOMIAIKH,
TU(THI, KPBIIIM, YEpIaKUd, TEXHUYECKHE ITaXH, MOJBAJIbI, OOIIEAOMOBBIE WHXKEHEPHBIE



CUCTeMBbl U O00OpyJIOBaHWE, Aa0OHEHTCKHE IMOYTOBBIE SIIUKH, 3€MEIbHBIA y4acCTOK IO
MHOTOKBAapTUPHBIM >KWJIBIM JIOMOM U (WJIM) TPUIOMOBON 3€MEIbHBIA yYaCcTOK, 3JIEMEHTHI
0JIaroyCTpOICTBA U IPYroe UMYIIECTBO OOIIETO MOJIH30BaHUS), KPOME KBAPTHUP, HEKHIIBIX
MOMEIIEHUN, MAPKOBOYHBIX MECT, KJIQJIOBOK HAXOJISIIINXCS B MHIUBUAYAJIBHOU (pa3aesIbHOM )
COOCTBEHHOCTH;

9-1) dbunaHCcOBBIE OpraHU3aIMU — 3TO OAHKH, AESITEIBHOCTh KOTOPBIX PErYJIUPYETCs
3akoHoM "O Oankax um OaHKOBCKOH aestenpHOcTH B PecnybOnmuke Kazaxcran", a Ttakxke
MJIATEKHbIE OPTraHU3alNUH, OCYIIECTBIIONIUE ACATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
IJATeXKHBIX OpPraHM3alUiAX W IUIATeXHBIX cUcTeMmax', BBICTyMawouue (QpUHAHCOBBIMU
naptaepamu EPLl, mpuHuMaromue miaTeXd OT TOTpeOuTeNeid Ha OCHOBE €JIMHOTO
MJIaTEXKHOTO IOKYMEHTA C MCIOJIb30BAHMEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPIWJIOKCHUH, TEPMUHAIOB H JPYTHUX CPEICTB) U
NEPEUYUCIISIONINE MOJMyYEHHBIE JEHEKHBIE CPEJICTBA HA PACUETHBIE CUETA MTOCTABIIMKOB YCIYT
;

9-2) NONOJHUTENBHBIE YCIYTHU — 3TO YCIYTH, HE SIBISIIOMIMECS KOMMYHaJbHBIMU
yCIayraMy, HO HENOCPEICTBEHHO CBS3aHHBIE C COJEpPKAHUEM, OOCIYKMBAHHUEM U
SKCIUTyaTamen Kuioro ¢oHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

10) mudt — cTanMOHAPHBIN TPY30MOIBEMHBI MEXaHU3M MEPUOJANYECKOTO JEHCTBUS,
npenHa3HaueHHas Uil oIbeMa U CITycKa JitoAeil u (WiK) rpy30B B KaOMHE, ABUKYILIEHCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISIONINM, Y KOTOPBIX YIOJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

11) o6¢cnyxkuBanue TU(TOB — ycliyra Mo CEPBUCHOMY OOCTY>KMBAHUIO TSI TTOAICPKAHUS
paboTOCTIOCOOHOCTH M Oe30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMeHTauueu (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aBO/Ia-U3rOTOBUTEINS), HAUMOHAJIBHBIM CTaHAAPTaM U JEHUCTBYIOIIUM HOpMaM
3akoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

12) cyOBeKT CepBHCHOU NESITEIBLHOCTH — (DU3UUECKOE WM IOPUANIECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTH MO COACPKAHUIO OOIIEero MMyIlecTBa OObEeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJFOUEHHOTO JOTrOBOPA;

13) BomocHaOXXeHHE — COBOKYITHOCTh MEPOTIPUATHI, 00eCTIeunBarONINX 3a00p, XpaHEeHHE,
MOJATOTOBKY, MOJa4y U paclpeeieHne BOJHBIX PECYPCOB;

14) BomooTBeneHHUE — COBOKYIMHOCTh MEPOINPUATHHA, 0OecreunBammmx coop,
TPAHCIIOPTUPOBKY, OYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTTUTEIM CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH,

15) 3aka3zuuk — pU3NUECKOE WIH IOPUIAYECKOE JUI0, OCYIIECTBIAIONICE NeITEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATenbcTBOM Pecnybnuku Kazaxcran 00 apXUTEKTYpHOM,



rpagoCTPOUTEIBHONU U CTPOUTEIBHON AEATEIBbHOCTH. B 3aBUCUMOCTH OT LENeN AeATENbHOCTH
3aKa34YMKOM MOTYT BBICTYIAaTh 3aKa34YMK-MHBECTOpP MpPOeKTa (MporpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOMIIUK JHO0 X YIIOJTHOMOYEHHBIE JIUIIA;

15-1) TpaH3UTHBIN CUET — ATO CHEIUaIbLHbIA 0AHKOBCKUU CUET, OTKPhIBAEMbI B OaHKE
BTOPOTO YPOBHSI WJIM OpPraHU3allH, OCYILECTBISIOIIEH OTAENbHBIE BHUABI OAHKOBCKHUX
oneparui, NpeaHa3HaueHHbIN 111 aKKyMYJIHUPOBAHUS J€HEKHBIX CPEACTB, MOCTYNAIOIIHNX OT
NOTpeOUTENE KOMMYHAIBHBIX YCIYyr Ha OCHOBE EJMHOro MjaTeKHOro JOKYMEHTa, C
MOCJEAYIOUMM aBTOMATU3UPOBAHHBIM PacHpeeIeHUEM YKa3aHHBIX CPEACTB HAa PACUETHBIE
CYeTa COOTBETCTBYIOIINX MTOCTABUIMKOB yCIIYT;

16) muaTexHbI JOKYMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(hakTypa, CueT, U3BeIIeHuE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOTO TUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKACHHE
, UCKOBBbIE TpeOOBaHUS, MPETEH3MUS) COCTABIECHHOE /ISl OCYIIECTBJIECHHUS OIUIAaThl 3a
NpeAoCTaBICHHbIE YCIyTrH (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
IIPOU3BOJIUTCS OILIATA;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEpAOH (hopme;

18) oObext uHDoOpMaTuzanmuu B cdepe KUIUUHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HWH(GOPMAIIMOHHBIE PECYPCHI,
MH(}OpMaAIMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIIECHUH U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

18-1) nundopmalioHHasi cucTeMa LEeHTPATU30BAHHOTO cOOpa U XPaHEHHUS 3JIEKTPOHHBIX
WH()OPMAITMOHHBIX PECYPCOB B cepe KIIUITHBIX OTHOMICHUHA ¥ KIIAITHO-KOMMYHAJIBHOTO
xo3siictBa (manee - WMC uentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHas
MHpOpMAllMOHHAs CcUCTEMa, oOecrneyuBarolas KOHCOJUIALMIO  3JIEKTPOHHBIX
MH()OPMAIMOHHBIX PecypcoB ¢ 00bekTOB nHpopmaTuzanuu KKX, mi1s aHanu3a >KUIUIITHOTO
GboHIa M KHIHMIIHO-KOMMYHAQJIBHOTO XO3SMCTBA M OCYUIECTBJIECHHS TOCYAapCTBEHHOIO
pETyIUpOBaHUs B Chepe KUIUIIHBIX OTHOIICHUHN U KUIUIITHO-KOMMYHAIBHOTO XO351CTBA;

18-2) TexHuueckuid omepatop B cdepe KUIUIHBIX OTHOLWIEHUH H
KWIHIHO-KOMMYHAQJIBHOT'O XO03SIICTBA — FOPHUINYECKOE JULO CO CTONPOLEHTHBIM yYaCTHEM
rocyJapcTBa B yCTaBHOM Kanutaje, onpezaenennoe [IpasurensctBom Pecnyonuku Kazaxcran
B KayecTBE TEXHUYECKOro omeparopa B cdepe IKUIUIIHBIX OTHOIIEHUH H
KUIAIIHO-KOMMYHAJIBHOTO XO34ICTBa HAIMOHAJIBHOIO TMPOEKTa MO MOJEPHU3ALUU
HSHEPreTUYECKOro 1 KOMMYHAIbHOTO CEKTOPOB;

19) 6piTOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpedouTenen 0e3 1elell HCIoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JaJIbHEUIIIEN UX peau3alliu;

20) motpeburenb — (U3NYECKOE WIU IOPUIUYECKOE JIUIO, MOJIb3YIOIIeeCs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMA U HHBIMH JIOTIOJTHUTEIBHBIMU YCIYTaMH;



21) ymoTHOMOYEHHBIM OpraH — IEHTPaJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYILIECTBIISIIOUIUN PYKOBOJCTBO U MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUIIHBIX
OTHOUIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351CTBA;

22) o0uieoMOBbIE MHKEHEPHBIE CHCTEMbl — CHUCTEMbI XOJOAHOTO MU TOPSYEro
BOJIOCHA0XKEHUS, BOJAOOTBEACHUS, TEIUIOCHAOXKEHUS, Ta30CHA0KEHHS, SJICKTPOCHAOKEHHUS,
JIBIMOYIAJICHUS, TIOKaPHOW CUTHAIM3AIMN, BHYTPEHHETO MPOTUBOMOXKAPHOTO BOAONPOBO/IA,
I'PY30BbIX M NACCAKUPCKUX JIU(PTOB (MMOIBEMHUKOB), MyCOPOYJaI€HUs, KOHAUIMOHUPOBAHUS
, BEHTHJISILINH, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIA00TOYHBIE MHKEHEPHBIE CHCTEMBI,
HaxXOJSIUECs B MHOTOKBAPTUPHOM >KMJIOM JIOME 3a TIpejeiaMU WIM BHYTPU KBapTHUPHI,
HEKUJIOTO MOMEIIEHUs, TapKOBOYHOTO MECTa, KJIaJOBKH U OOCIY>KHMBarolIue ABe (ABa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS], TAPKOBOYHOT'O MECTa, KJIaJI0BKH;

23) aneKkTpocHa0XKEeHUE — JEATEIbHOCTh MO MPOU3BOJCTBY, MEpPEJaue U Mpoaaxe
NOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maBa 2. ITopanok 1 ycIOBHA IIPEIOCTaBICHUA KOMMYHAIBHBIX YCIYyT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOJAMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKIOYEHHOTO MEX/y MOCTABIIMKOM U MOTPEOUTENEM W/WIM UHBIM JIMLIOM, I0BEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTEIbCTBOM MOPSJIKE 3aKIH0YaTh JOTOBOPA HA KAXKIbIA BUJI YCIYT.

[Topsiaok omatel 32 KOMMYHaJIbHBIE YCIYTH, TOTPEOJEHHBIE HA COJIepkKaHUE OOILEero
UMYIIECTBa 00BEKTAa KOHJOMHUHIYMA PEIIaeTcsi COOpaHrueM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KUIIOTO JoMa (KOMILIEKCa) Mocje ciadyu oObeKTa B
AKCIUTyaTaIluio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MOMENIECHUHN, TMOJArOTABIMBAET MPOEKThI JIOTOBOPOB MEXKAY COOCTBEHHUKAMHU KHUJIBIX U
HEXUJIBIX TOMENIEHUN U TTOCTaBIIMKAMUA KOMMYHAJIBHBIX YCIIYT (Ha KaXIbIM BUl YCIYT) IS
MOCIEAYIOLIET0 UX 3aKJII0OUeHUs (TIOANUCaHNA).

4. ITo KOMMyHaJIbHBIM yCIyraM 4epe3 NPUCOEAUHUTENBHYIO CETh MEX]ly IOTPEOUTENIEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAUBUAYAIbHbBIE U (WIIH) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OO0beauHEeHHs] COOCTBEHHUMKOB MMYIIECTBA WIIM CyOBEKThl yHpaBIEHUS OOBEKTOM
KOHJOMUHUYMa 3aKJI0Yal0T JIOrOBOpa COTPYAHMYECTBA C MOCTABIIMKAMH KOMMYHAJIbHBIX
yCIIyT (Ha KaXKJIbIil BUJ YCIYTH).

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS 00BEKTOM
KOHJIOMUHHYMa MOTYT 3aKJI04aTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM AESATEIBHOCTH Ha
coJiepKaHue 00IIero MMyIecTBa 00BbEKTa KOHIOMUHIYMA.

[Ipn HemocpeACTBEHHOM COBMECTHOM YIIPABJICHUU JI0rOBOpa COTPYIAHUYECTBA
3aKJIIOYAIOTCS MEXKJy OpraHu3alusiMH, MPEJOCTABISIIOIIMMU KOMMYHAJIbHbIE YCIYyTH Ha
cojiep’KaHre OOIIero MMyIIecTBa OObEKTa KOHJOMHUHHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHP, HEXKWIBIX TIOMEIICHUA WU C OOJIBITMHCTBOM COOCTBEHHHKOB KBAPTHP, HEHKHUIIBIX
nomenieHud. [Ipu 3TOM, COOCTBEHHUKH KBapTHUP, HEKWIBIX MOMENICHUU BBICTYNAIOT B
KAauecTBE OJHOW CTOPOHBI IOTOBOPA.



JloroBop MeXxy MOCTaBIIMKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIbHBIX
YCAYyT HE MOXKET NPOTUBOPEUYUTHh JACHCTBYIONMIEMY 3aKOHOJATEIbCTBY W CUHTACTCS
3aKJTIOUYCHHBIM Ha HEOMPENENCHHBIH CPOK, €ClIM MHOE HE MPEIYyCMOTPEHO COTJIAIIEHUEM
CTOPOH.

5. KoMMyHanbHBIE YCIAYTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
NpPEIyCMOTPEHHBIMU  HAIlMOHAJIbHBIMH, rocy1apCTBEHHBIMH CTaHJapTaMH,
CAaHUTAPHO-IMUICMHUOJOTHICCKUMH TPEOOBAaHUAMH, TEXHUYCCKUMHU pPETIIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaAMHU B COOTBETCTBYIOMIUX cepax.

6. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TeriocHaOXeHUsT — B COOTBETCTBUU C CAHUTAPHBIMH HOPMAaMU, OTIPEACISIIONUMU
TEMIIEpaTypy BO31yXa B KBApTHpaAxX, HEKHUIBIX MOMEIICHUAX, a TaK)KE TEMIICPAaTypPHBIMHU
rpadukaMu — KPyrJIOCyTOYHO B TEUCHHUE OTOMUTEILHOTO CE30HA,;

2) 2JIEKTPOCHAOKEHUST — B COOTBETCTBHUU KA4EeCTBY DJIEKTPHUECKON HSHEPIuw,
YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM PecmyOmmku KazaxcTan — KpyrJioCcyTOYHO B TEUCHUE
roja,;

3) XOJIOTHOTO U TOPSYETO BOAOCHA0KEHHUS — B COOTBETCTBUH Ka4€CTBY ITOAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTeIbcTBOM Pecnyonuku Kazaxcran, caHUTapHBIMU TIpaBUIaMHu U
rOCyJapCTBEHHBIMU CTaHIAPTaAMH — KPYTJIOCYTOYHO B TEUCHHE I0/1a;

4) BOOOOTBEeJEHUSI — OOECIeYeHUEe MOJTHOTO OTBEJACHUS CTOYHBIX BOJ| B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIIOCYTOYHO B TCUCHUE TO/IA;

5) ra3ocHa0XXEHUS — B COOTBETCTBUM C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOMaTenbcTBOM PecnyOnmkn KazaxcTtaH w B MOJTHOM 00BeMe, YCTaHOBICHHBIMHU
JIOTOBOPAMH,

6) obciykuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIICHHON
6e3onacHoctu aupToB U Hanmonansnoro crangapra CT PK 3305-2018 "JIudTel, 3ckanatopsl
, TPABOJIATOPHI U TTOJJBEMHUKH JIJISl JTUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU "TpeboBanms K
MMOCTaBKE, MOHTXY M IKCILTyaTallK'" — KPYTJIOCYTOYHO B TEUCHHUE T'0JIa MJIM Ha OCHOBAaHUHU
JI0TOBOPA;

7) cO60p u BBIBO3 TBEPABIX OBITOBBIX OTXOJOB (MyCOpOyaajJeHUE) — B COOTBETCTBUH C
CaHUTAPHO-ITUACMHUOJIOTUUECKIUMH TPEOOBAHUSMH T10 TpaduKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJTHUTEILHBIM OPTaHOM WITH IO 3aKJIFOYCHHBIM JIOTOBOPAM.

I'maBa 3. Ilopsapox peryinmpoBaHHMA NPOLECCAa MONBb30BAaHUA M IPEAOCTaBIICHUA
KOMMYHAJIBHEIX yCIIyT

7. llpencenatens 00beIMHEHNUS COOCTBEHHHMKOB UMYIIECTBA WIIH CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJIOMUHHMYMA JIJIA COJICPKAHUS B HAJJICKAIIEM TEXHUYECKOM COCTOSIHUU W
o0ecrniedeHnr 6e30MacHOCTH OOIIETIOMOBBIX HH)KEHEPHBIX CHCTEM U 000pYAOBaHUM, a TaKKe
MpUOOPOB yUeTa, SBISIONIUXCS OOIIUM HMMYIIECTBOM O0BEKTa KOHJIOMHUHHYMA, MOTYT
3aKJII0YaTh JIOTOBOPA C CYOBEKTOM CEPBUCHOM IEATEIHHOCTH;



8. B cnmyuasix, korna aboHEeHTOM (TOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET rpakJIaHuH, UCTIONb3YIOUIUH YHEPTUIO 1711 OBITOBOTO MOTPEOIeHUS, 00A3aHHOCTD
o0ecreurBaTh HaJyIeXkKallee TEXHUYECKOEe COCTOSTHUE U O€30MacHOCTh SHEPTeTUYECKUX CeTel,
a Takke ImpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JaraeTcss Ha >HEProcHadX arollyro
OpraHu3alHyIo, €CJIM UHOE HE YCTAHOBJIEHO 3aKOHOJATEIIbHBIMUA aKTAMH.

9. Ilpencenarens 00beqUHEHNS COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
00BEKTOM KOHJOMUHHYMa, TUOO BCE COOCTBEHHUKH KBAapTHUP, HEKUJIBIX MOMEIIECHUH, TIpU
HETMOCPEJACTBEHHOM COBMECTHOM YIIPaBICHUM, OOECTICUMBAIOIINKI COAepKaHUE OOIIEero
MMYyIIecTBa 00BEKTa KOHJOMUHUYMa HAa OCHOBAHUHU 3aKJIOYEHHOTO 10r0BOpa 00eCeuynBaOT
OecnpensITCTBEHHBIH JOCTYN TMOCTaBIIMKa, €ro MPEACTaBUTENEH K OOIeIOMOBBIM
WHXXEHEPHBIM CHCTEMaM, K NpubopaMm ydeTa, MecTaM pa3MelIeHUs U CKIaJUPOBAHUS
KOMMYHAaJIbHBIX OTXO/IOB;

10. Hagnexariee TEXHUYECKOE COCTOSIHUE, COOJIIOJCHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaJla MpUOOPOB yueTa, IKCIUIyaTaluss U TEXHUKA O€30MacHOCTH NPHU MOJIb30BAHHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI I BOJOOTBEICHUS, DJIEKTPOIPOBOIKAMHU, IIECKTPUUECKUM
o0opynoBaHUEM, OBITOBBIMU OalJlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHueM, TpruOOpaMH yueTa HaXOIAIUXCS HEMOCPECTBEHHO B KUIHIINE, KBAPTUPE U
HEXWIbIX MOMEIEHUAX 00eCIeYnBaeTCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOoBaHUN O€30TacHOM
AKCIUTyaTallMy Ta30MOTPEOISIONIMX CUCTEM U Fa30BOT0 000PY10BaHMUs, OBITOBBIX OAJIOHOB U
00BEKTOB CHCTEM Ta30CHA0KEHUsSI OBITOBBHIX WU KOMMYHAJIbHO-OBITOBBIX MOTpeOHTENCH B
npejesiax TpaHUIl HACEJIECHHOTO MYHKTa OCYHIECTBISETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

11-1. MecTHbIE UCIIOTHUTENIBHBIE OPraHbl OCYLIECTBISIOT MOHUTOPUHI PAacueToOB 3a
KOMMYHaJIbHBIE YCIYTHM TOCPEICTBOM cOopa, 00paOOTKM M aHaiu3a HWHpOpMAIUU,
npenoctabisieMorr EPI] m mocTaBmmkamu yciayr, HampaBlICHHBI Ha oOecrnedyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJb COOJIOJAEeHUs Tapu(OB, BBIABICHUE OIIHUOOK,
MPEIOTBPAICHUE 37I0YIOTPEOICHHUI U 3aIUTY TIPaB TOTpeOuTeNnen

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMU JIEUCTBYIOIETO 3aKOoHO1aTeNbeTBa PecyOnuku Kazaxcran u obecnieunBath
JOCTYII TIOCTABIIIMKA WM €ro MpeAcTaBUTeNeH K mpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
y4erTa.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
MPUEMKH U BBOJIa OOBEKTOB CTPOUTEIHCTBA B OJKCIUIyaTaluio, JTUOO CaMOCTOSITEIHHOMN
YCTaHOBKHU MOTPEOUTEEM.

14. Tlpencenarens 00beUHEHHUS] COOCTBEHHUKOB UMYIIIECTBA UIIH CYOBEKTHI yIIPABICHHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HEMOCPEACTBEHHOM COBMECTHOM YNPABJIEHUM OPraHU30BBIBAET PAa0OTHI MO MOATOTOBKE



00beKTa KOHJOMHUHHYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBHUU C TMpaBUIIaMU
MOJITOTOBKM M TMPOBEJCHUS OTOMUTEIBbHOTO CE30HA, YTBEPKJACHHBIMU MECTHBIMHU
MPECTABUTEIbHBIMU OpraHaMU B COOTBETCTBUU C MOANYHKTOM 4-1) myHkrta 1 ctatbu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYIapCTBEHHOM YyIpaBICHUU U
camoynpasneHun B Pecybnuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YITpaBICHUS
00BEKTOM KOHJIOMHUHHUYMa MPUHUMAIOT COOOIIEHHS TOTpeOuTENel COOCTBEHHUKOB KBApPTHP,
HEXHUJIBIX TOMENICHUN 0 (paKTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUICKAIIETO
KadyecTBa U (WJIH) C MEPEepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTta ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHQJIBHBIX YCIIYT:

10 BOJOCHAOXKEHUIO U (MJK) BOJOOTBEACHUIO — MECTO pasjiesia 3JIEMEHTOB CHUCTEM
BOJOCHA0XeHUs U (MJIM) BOAOOTBEECHHU 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAHABJIMBAEMOE COrJalleHueM CTOpoH. [Ipu oTcyTcTBHMM Takoro
COTJIAILLICHUS] TPaHMIlA pa3fena dKCILNTyaTallMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA I10
rpaHulie pasjesna 0aJaHCOBOUM MPUHAIEKHOCTH.

['panuneii pasmena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYyMAa
ABJISIIOTCSL:

0 BOJOCHAOXKEHUIO — pa3NeNUTEIbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOZONPOBO/IA B 3JaHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOCIUHEHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOTO MYHKTa;

N0 TEIJIOCHA0KEHHUIO — OMPENEINAETCs M0 NEPBOMY pa3AeNUTeNbHOMY (DiIaHIly WiIu
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJIEHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPI'UH;

0 3JIEKTPOCHAOKEHUIO — 32 COJAepkKaHUe, OOCIyKUBAHUE U TEXHHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercst:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUCHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) mpu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHHWKOB MUTAIOIIETO
ka0enst Ha BBOJIC B 3/IaHUE.

17. B ciaydasx HEMCHOJHEHHUS WJIM HEHAJJIeKAIEer0 MCIOJHEHUSI 0043aTeNbCTB MO
JIOTOBOPY TIOCTaBIIMK MJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOoAaTeabcTBOM Pecryonuku Kazaxcran.

18. B cirygae HacTymIeHUSI OOCTOSITEICTB HEMPEOIOIMMON CHITHI (CTHXUIUHOE OEICTBUE
WIN UHBIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3MOXHO MPEIYCMOTPETh WA MPEJOTBPATUTH), A
TaKK€ BOCHHBIX JIEMCTBUM, 3a0aCTOBOK, HEUCIIOJHEHUE WU HEHAJIeKallee HCIOJHEHUE



YCIJIOBUHM JJOTOBOpa MEX]ly OCTAaBLUIMKOM U MOTPEOUTEIEM PETYJIUPYIOTCS B COOTBETCTBUH C
JIOTOBOPOM U TPaXkJIaHCKUM 3aKOoHOaTenbcTBOM PecnyOnuku KazaxcraH.

19. OTBETCTBEHHOCTH 32 KOH(PUIEHIIUATBHOCTh EPCOHABHBIX JaHHBIX O MOTPEOUTENAX
BO3JIaraeTcsi B COOTBETCTBUM ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 roga "O
MEPCOHANIBHBIX JAHHBIX U UX 3aIuTe".

20. [TorpebuTes:

1) momyyaeT KOMMYHaJIbHbIE YCIYI'M YCTaHOBJIEHHOI'O KayecTBa, O€30MacHBIX ISl €r0
’KU3HHU U 3/10pPOBbsl, HE IPUUYMHSIONINX BPEIa €ro UMyLIECTBY;

2) nmonyyaer uHGOPMALIUIO O MOPSAJKE YCTAHOBIECHHS 1LieH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIUX TI'OCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYILECTBIISIOT KOHTPOJb 3THX
MoKa3aTeJieH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
IPUYMHEHHOTO >KU3HHU, 3[JOPOBbIO JMOO MMYIIECTBY IO BHHE IOCTABLIMKA BCIIEICTBUE
HEJJOCTATKOB B NPEIOCTABIEHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MEILECHHSI MOPAJIbHOIO
BpEAa;

4) TpeOyeT OT MOCTaBIIMKA NEpEpaAcUeTa MO OIJIATE YCIYTH MO CHA0KEHUIO TEIJIOBON
DHEpPrueu, SIEKTPUUYECKON HHEprued W BOJONW M BO3MENIEHHUS peaTbHOTO yIepoa,
IIPUYUHEHHOT0 HEJOIIOCTABKOM UJIM ITOCTABKON HEKAaYE€CTBEHHOM KOMMYHAJIBHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOIOBOPA;

5) ucnoab3yer SHEPruI0 U BOJY B HEOOXOJMMOM €My KOJMYECTBE INPU YCIOBUU
CBOEBPEMEHHOM OIUIAaThl U HE MPEBBILICHHUS] MOLIHOCTH, PAa3pEIEHHOMN I TPUCOEINHEHHUS
10 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET HPHEProCHA0XKAIOIIYI0 OPraHU3ALMIO B TIOPSAIKE YCTaHOBIEHHOM B IIpaBunax
OpraHu3anui U QyHKUHOHUPOBAHUS POZHUYHOTO PHIHKA 3JIEKTPUUYECKON YHEPrUH, a TaKKe
MPEIOCTABIEHUS YCIIYT Ha TAHHOM PBIHKE, YTBEPKJICHHBIX MPUKa30M MHUHHUCTpA SHEPTETUKU
Pecny6nuku Kazaxcrtan ot 20 despans 2015 roga Ne 111, B Tom umcie myTeM mogaqu
3asBJIEHUs 4epe3 OO0BEeKThbl HHpoOpMaTH3alMu B cdepe KWIMIIHBIX OTHOIICHUU W
KWIHIHO-KOMMYHAJIBHOT'O XO351CTBA.

7) obecrnieunBaeT AOCTYI MPEACTAaBUTENEH IMOCTABLIMKA JJIs YCTpaHEHUS aBapuid,
MIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUS MTOKA3aHUI NpUOOPOB ydeTa U KOHTPOJIS;

8) pu pazzenbHOM cOOpe KOMMYHaJIBHBIX OTXOJI0B, B 3aBUCUMOCTH OT THIIa U COCTaBa,
OCYLIECTBIISATh CKJIAJIUPOBAHUE B KOHTEHHEpax M JAPYrHe €MKOCTHU, MPEAYCMOTPEHHBIE IS
OIPEJEJICHHBIX BUJ0B OTXO/I0B;

9) nmonyyaer 3MEKTPOHHYIO BEPCHUIO €UHOIO IJIATEKHOro JOKyMeHTa u3 "EnuHoit
matgopmar KKX".

10) B caydyae HEOOXOIMMOCTU OpraHM3alus JOCTaBKHU IUIATE)KHOIO JOKYMEHTA B
oymaxkuom Buae ocyuiectBisiercs EPL[. Ilpu sTomM OymakHBIH MIaTeXKHBIH JOKYMEHT
JOCTaBIJISIETCSl MPU HAJIMYUM MOANMCAHHOTO IOTPEOUTENIeM 3asBICHUS Ha IOJIy4YeHUE
IJIATEKHOTO JOKyMEHTa B OyMa)KHOM BHUJIE.



21. ITocTaBuiuk:

1) ocyiiecTBisI€T KOHTPOJb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHaIbHbIE
YCIIyTH;

2) exxeMmecsauHo npenocrasisier B EPL] undopmanuio, HeoOxoaumyto st GOpMHUPOBAHUS
€MHOTO IJIATE)KHOTO0 JOKyMEHTa B 3JEKTPOHHOU (opme, 3a OKa3aHHBIE MOTPEOUTETIO
KOMMYHaJIbHbIE U IONIOJHUTENbHBIE YCIYTH HA OCHOBAaHUM 3aKIFOYEHHBIX JJOTOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSAX OIUIATHI, PEKUME
IPENIOCTABICHUS YCIYyT, UX MOTPEOUTENbCKUX CBOMICTBaxX, ajpeca WU HOMepa TelepOoHOB
JIUCIIETYEPCKOM, aBaApUUHO-AUCIIETYEPCKON CITY>KOBI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHEeT 11ub0 uepe3 00bheKThl nH(OpMaATU3AINH B
cepe KWINIIHBIX OTHOMIEHUH M >KUJIUIIHO-KOMMYHAIBHOTO XO35MCTBA JUOO Ha JOCKax
OOBSBIICHUI, PACIIOJIOKEHHBIX B IIOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJIsi BCEX
noTpeOuTenei;

4) mpenocTtapisieT UHGOPMAIUIO O IJIATEXKHBIX JTOKYMEHTaX, KaueCTBE U 00bemMax
IPEIOCTaBIAEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSIUYHO uepe3 OOBbEKThl HH(pOpMaTU3aIUH B
chepe I KWIMIIHBIX OTHOLIEHUH W IKUJIUIIHO-KOMMYHAJIIBHOIO XO3ficTBa A
LEHTpPaJM30BaHHOIO cOoOpa, aHaiuM3a W XpaHEHHUs, OOecledyeHUs COXPAaHHOCTH U
KOH(PHUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()OPMALIMOHHBIX PECYpPCOB B LIENAX AalbHEHIIETro
pa3MmenieHuss Ha oObekTax uH(opMartuzauuu B cdepe >KIIMIIHBIX OTHOIICHUN U
KWINITHO-KOMMYHaJIbHOIO XO35IICTBa;

5) 3akioyaeT ¢ MoTpeduTeneM MHAWBHUAyalIbHBIC U (WIM) MyOJIHYHBIE JOTOBOpa Ha
Kbl BUJ MPEAOCTABISAEMbIX KOMMYHAJIBHBIX YCIYI B COOTBETCTBUU C JIEHCTBYIOLIUM
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

6) mpenocTaBiseT NOTPEOUTENI0 KOMMYHaJbHbIE YCIYTHM, COOTBETCTBYIOIIHE
HallMOHAJIIbHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CaHUTAPHO-3MHIEMHUOJIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM pPerjaMeHTaMi U HOPMAaTHUBHBIM IIPABOBBIM aKTaM;

7) B TeueHHE TpeX KaJCHAApHBIX THEW CO JHS MOJaud 3asiBJICHUS MOTpeOUTENeM O
CHMW)KEHUH KayeCTBAa YCIYTH IPUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBIIIOJHUTH
nepepacuer;

8) He OTKa3bIBa€T B MPEJOCTABICHUM KOMMYHAJIbHBIX YCIYyI U HE OIpPaHUYUBAET
HOTpeOUTENs B MOTYYEHUH KOMMYHAJIBHBIX YCIYT IO IPUYMHAM HEBBINOIHEHUS TpeOOBaHUI
IPYTUMU TOTPEOUTENSIMH, a TAKXKe M0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATENbCTBOM
Pecnybnuku Kazaxcramn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTENBHYIO IJ1aTy 32 YIHEPTUIO U BOJY, OTIYIICHHYIO
C MIOBBILIEHHBIMH MapaMETPaMU;

10) HeceT OTBETCTBEHHOCTb IEpe]l MOTPEOUTENSIMU 32 JOCTOBEPHOCTh U KOPPEKTHOCTh
nepefgaBaeMblx JaHHbIX B EPL, B TOM umciie BKiIO4as cOOTBETCTBUE Tapudam, odObemam
yCIIyT, YCJIOBUSIM JI0TOBOPOB, JaHHBIM NPUOOPOB yueTa, HOpMaTUBaM NOTPEOIEHUS U IPYTUM
napamerpaMm. Takke OH cBepseT MHPOPMALMIO C JOTOBOPAaMU M YYETHBIMU JIOKYMEHTAMH,



BBISIBJISIET M YCTPAHSET OMMOKH, BKJIIOYas apu(pMETHUECKUE MOrPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUPBI.

I'masa 4. Ilopanok pacdeTa ¥ OIUIaTHl KOMMYHAIBHBIX YCIyT

22. [loTrpebOurens NpOU3BOAMUT OIUIATY 32 KOMMYHAJIbHbBIE YCIYTH IO €IUHOMY
IJJATEKHOMY JIOKYMEHTY IO (OpME COINIACHO NPUIOKEHUIO K HACTOSAIUM THUIOBBIM
[IPABUJIAM.

23. Ilpuem miarexen 3a KOMMYHAJIBHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIMKOB U (MJIM) OaHKU BTOPOI'O YPOBHS, IUIATE€KHbIE OpraHU3allMH, a TAKXKe
yepe3 Kacchl OlepaTropa IOYTOBOM CBSI3M, OCYILIECTBISIOIIETO IOYTOBBIE MEPEBOIBI
JIEHE)KHBIX CPEJICTB.

23-1. EPIl akkyMyJupyeT NEHEKHBbIE CPEACTBA, NMOCTYNMBIINE HAa OCHOBE EnuHOrO
TUTATEKHOTO TOKYMEHTA, HCKJIIOUUTEIBHO Ha CTIeHaIbHBIX TPAH3UTHBIX cueTax (PUHAHCOBBIX
opranuszauui. IlepeuncineHne cpencTB IOCTABIIMKAM OCYLIECTBISAETCS B TEYEHUE TPEX
pabouux pgHeil mnocine oOpaboTku EPLl naHHbIX O (QakTUUecKH NOCTYNUBIIUX OT
norpeOuTenen omnaTax.

23-2. baHKU BTOPOr0 YPOBHS WJIM OpraHU3alMHU, OCYLIECTBIIAIOIINE OTJEIbHbBIE BUIbI
OAaHKOBCKHUX OIlepaluii, 00ecreunBa0T COXPAHHOCTh JIEHEKHBIX CPEJCTB Ha TPAH3UTHOM
cyeTe 10 UX paclpeeeHus] Ha pacyeTHbIE CUETa MOCTABIINKOB.

23-3. B cinyyae HECBOEBPEMEHHOTO MIEPEUNCIICHUS JECHEKHBIX CPEJICTB C CIEIMAIbHOTO
TPAH3UTHOI'O CYETa ITOCTaBIIMKAM, HAYUCIICHUE U YILIaTa IEHW ONPEIEIAETCS YCIOBUAMU
JOTOBOPOB Ha OKAa3aHUE pPAaCYETHO-KACCOBBIX YCIYI, 3akirodaeMblx mexay EPL] u
(MHAHCOBBIMU OpPraHM3aLUSIMHU, B TOM 4HKCie OaHKaMU BTOPOTO YPOBHS U OpraHU3alUsIMU,
OCYILECTBIAIOIMMH OT/AEJIbHbIE BHJABl OaHKOBCKHX OIEpaluid, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

24. Cpokun OImIaTel 32 KOMMYHQJIBHBIE YCIYyTH OINPENEISIIOTCA TOTOBOPOM MEXKIY
noTpeOuTeNeM M MOCTAaBIIMKOM, IIPU 3TOM OIUIaTa MPOU3BOAMUTCS HE TO3JIHEE JBaIIATh
NATOTO 4YHCia Mecsla, CIEAYIOUEro 3a pacyeTHbIM, €CIIM MHOE€ HE MPEeAyCMOTPEHO
COIJIAIIEHHEM CTOPOH.

25. Castue noka3anuii mpuOopoB yuera mpou3BoauTcs ¢ 20 mo 30 4uciao exeMecsdIHo
MOCTaBUIMKOM HJIM €r0 MPEACTABUTENEM IPHU NPEABSIBICHUU CIY>KEOHOTO YAOCTOBEPEHUS,
1100 yepe3 ycTpolcTBa AMCTAaHLIMOHHOM Nepeaun JaHHbIX.

26. Ilepenaua mokazaHui NPUOOPOB yueTa MOTPEOUTETIEM OCYIIECCTBISIETCS
CaMOCTOSITEIBHO B COOTBETCTBUU C YCJIOBHUSMM 3aKJIIOUEHHOI'O JIOIOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOMHET MoTpedurenss 00beKkTa MHPOopMaTU3aluu B chepe KUIUIIHBIX OTHOLLIEHUN
Y KWIUIIHO-KOMMYHAJIBHOTO X0351CTBA, MOOMIBHOE PHIIOKEHUE UM UHTEPHET CTPAHUILIBI
o0bekTa nH(popMaTu3auu B chepe >KUIUIIHBIX OTHOIIECHUN U KUIMIIHO-KOMMYHaJIbHOTO
X034MCTBa B COOTBETCTBUHM C IMpaBwiaMu (opMUpoBaHHs, OOpabOTKH, a TaKxke
LIEHTPaJIN30BaHHOrO cOopa U XpaHEeHHs] UH(POpPMAIMKU B 3JIEKTPOHHON popme, B TOM Uucie
(GYHKIIMOHUPOBAaHUS OOBEKTOB HMH(OpMaTH3alMU B c(epe >KWIMIIHBIX OTHOIICHUH H



KUJMIIHO-KOMMYHAJIBHOTO XO35IUCTBA, YTBEPKIAEMOTO YIOJIHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ mnoanyHkoM 10-24) crateu 10-2 3akona PecnyOnuku Kazaxcran "O
JKWJIHIIHBIX OTHOLIEHUIX" .

27. O6beM TOTPeOJICHHBIX YCIYT MO 3JICKTPOCHAOXKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0XCHHUIO U BOJOOTBEACHUIO MOTPEOJICHHBIX, HA COJECp)KaHUE OOIIEr0 MMYIIECTBA
00BbEKTa KOHJIOMUHUYMA, OTIPEIEISETCS HA OCHOBAaHUU MOKa3aHUil 00LIeJOMOBBIX TPUOOPOB
y4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUU — MO YCTAHOBJICHHOW MOITHOCTH JIUOO MO HOpMaM
NOTpeOJIeHNs], YTBEP>KJIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkom 34) mynkrta 1 crarem 27 3akona Pecnybnuxu Kazaxcran "O mectHOM
rocyJJapCTBEHHOM YIIPaBJICHUU U caMoynpasieHuu B Pecniyonnke Kazaxcran".

28. Ilpu yctaHoBke 0O0IIeAOMOBBIX NPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT IPAHUIIbI pa3jielia
JI0 M€CTa YCTAaHOBKHU MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BJIaJIENiblly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHbIA y4aCTOK CETH.

29. Pemienust mo BompocaM COpPa3MEPHOCTH, OCBOOOXKIEHUS M CIOCO0a OIJIaThl 3a
o0Ocny>XMBaHUE JU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
ITOMEILCHUN.

30. Bonpoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHHWE OOILEero MMyIIecTBa
MHOTOKBAPTHPHOTO JKHJIOTO JIOMa dYepe3 Mpesacenarens OO0beAMHEHUS COOCTBEHHUKOB
UMYyIIECTBA WJIM CYOBbEKTa YyNpaBlIeHHS OOBEKTOM KOHJOMUHMYMAa WJIU HaMpsIMYIO
MOCTABITUKY KOMMYHAJIBHBIX YCIIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXUJIbIX TOMEILEHU.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEeOUTENEM, peIialTcs B
YCTaHOBJIEHHOM 3aKOHOJIaTE€IbCTBOM MOPSJIKE.

I'nmaBa 4-1. Tpe6oBanus u nopsamox padorsr EPII.

31-1. MecTHbIE UCTIOTHUTENIBHBIE OPTaHbl OPTAHU3YIOT KOHKYpce mo ot6opy EPI] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOIINX TPEOOBAHUSIM 3aKOHOIATEILCTBA.

31-2. Ha tepputopuu aJIMUHUCTPATHUBHO-TEPPUTOPUAIBHON €AUHULBI MECTHBIM
UCIIOJIHUTENIbHBIM OPraHOM MOXKET OBITh ompejeneH oauH uinu Heckonbko EPII, xoTopbie
OCYLUECTBIISIIOT JAEATEIbHOCTh B Ipejesiax 00JIaCTH, BKIIIOYAsl €€ ropoja, pailoHbl, ropoja
pallOHHOTO 3HAYEHUS U CeJbCKHUE HacelleHHble MyHKThI. EPL] oObequusier Bce HaunMCaeHus: OT
MOCTABIIUKOB B OJIUH IUIATEXKHBIA JOKYMEHT, KOTOPBIM BBICTABJISETCS MOTPEOUTEIIO.
Onpenenenue EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHUM C
JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

31-3. EPI] co3marorcst B hopMe CyOBEKTOB IPEANPHUHUMATEIBCKOM JIEITEIbHOCTH,
BKJIIOYAsl TOCYJAAapCTBEHHbIE KOMMYHAJbHBIE NPEANPHUATUS HA MPABE XO35SKWCTBEHHOTO
BeleHUsA, MO0 B MHOM OpPraHU3allMOHHO-TIPaBOBOW (Gopme, MNpPeayCMOTPEHHOM
3aKOHOAATENBCTBOM U PELIEHUSMHU MECTHBIX UCIIOJIHUTEIIBHBIX OPTraHOB.



31-4. EPI] obGecnieunBaeT oOCIyKuBaHue 06a3bl JaHHBIX a0OHEHTOB, OTKPHIBAET JTUYHBIC
KaOMHETHl a1 notpeduresnei, GopMUPYET U MPEAOCTABISAET OTYETHOCThH MOCTABIIHMKAM,
OCYIIECTBIISICT €XKEMECSUHYI0 IMepenady uHGOpMalMu O TUIAHOBBIX HAYHCICHUAX U
(dakTUUeCKUX oIuiaTax, a Takxke udepe3 uHterpanuio ¢ "MC nentpanuzoBaHHOro cobopa”
o0OecreuynBaeT AOCTYN K JaHHBIM O MOTPEOUTENAX, C YYETOM COOIIOJEHUS] €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 0o0ecreueHus
MH(QOPMAIIMOHHON 0€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecnyOnuku
Kazaxcras.

31-5. EPII ocyuiecTBIsge€T NMpOBEPKY AOCTOBEPHOCTH CBEACHUIN O PACUETHBIX CUETAX,
MPEACTABICHHBIX TOCTABUIUKOM.

31-6. EPI] ucnonp3yer OWJUIMHT JIMOO TPUBJICKAET BHEIIHIOW OpraHu3anuio (
OWJTMHTOBYIO KOMITAaHHIO), OO0JaJaroNIyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKIMU
CpeICcTBaMU M KBAJTM(PUIIMPOBAHHBIMU CIEIHAIUCTAMH, 00CCIICUMBAIOIIUME HaJIJICKAIIHe
BBINIOJIHEHHE (DYHKIIMI C COOTBETCTBUE C YCTAHOBIEHHBIMU TPEOOBAHUSMHU.

31-7. EPIl Hecer mMOJIHYyI0 OTBETCTBEHHOCTb 3a COOTBETCTBHE HH(pOPMAIUH,
npenocTaBieHHOM [locTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

31-8. IlnaHoBbIE BHYTPEHHHUE NMPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJATCS HE PEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - IPU MOCTYIUICHUH OOpallleHuid OT NoTpeduTenei mim
YIOJTHOMOYEHHBIX OPTaHOB.

31-9. B cnyuae BbIsiBiieHUa HecooTBeTCTBUM EPLl muunmupyer:

1) B Teuenue Tpex pabounx JHEH C MOMEHTA BBISBIICHUS 3a)UKCUPOBATH HAPYIIICHUS;

2) HampaBUTh COOTBETCTBYIOIIUM CTPYKTYPHBIM IOJpa3/eIeHUsIM yBEIOMJIEHUE C
000CHOBAHMEM BBISBIICHHBIX HAPYIICHUH;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOILIETO CUETA.

31-10. IIpu BbIsABIEHUM OLMIKMOOK W HECOOTBETCTBUM, MH(MOpPMALIMS O HUX, a TAKXKE
pe3yJbTaThl MPOBEPOK IMOJJIEKAT PETHCTPAIMU U JOKYMEHTAIbHOMY OGMOPMIIECHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLIEYPbI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIONIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B Clydau BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMI B KypHalle
pPErUCTpallUd U HECOOTBETCTBUN C 0OPMIIEHHEM aKTa O HECOOTBETCTBUM WJIU BHYTPEHHETO
CITy>K€0HOI0 OTYETA;

31-11. Pe3ynbraThl BCcEX MPOBEPOK MOJIEKAT JOKYMEHTATbHOMY OGMOPMIIECHUIO U
XPaHEHUIO B TEUEHHE HE MEHEE TPEX JIET C IaThl MPOBEACHUS;

31-12. Tpe6oBanus xk EPII:

1) peructpanus B COOTBETCTBUHU C 3aKOoHOAaTenbCcTBOM PecnyOnuku Kazaxcran B
KAaueCTBE IOPUINYECKOTO JIMIIA;

2) HaM4Yue COBPEMEHHBIX MH(MOPMAIIMOHHBIX CUCTEM JJI aBTOMATH3alUK MPOIECCOB
y4eTa U pacyeToB, SKCIUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnnHbIMU TpeOOBaHUAMU B 00JaCTH



WH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUHA M oOecrnedeHus: WHPOPMAITMOHHOM
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh NOATBEPKJIECHO aTTECTaTOM COOTBETCTBUS,

BBIJ]JABaEMbIM YTIOJIHOMOUYCHHBIM OpraHoM B cdepe oOecriedeHuss WHOOpMAITMOHHOMN
6e3omacHoCTH W (WIH) CepTU(PHUKATOM COOTBETCTBHS, BBIJAHHBIM aKKPEIWTOBAHHON WM
OpraHu3aluen;

3) coOmroieHre eMHBIX TpeOboBaHU B 00J1acTH HH(POPMAITMOHHO- KOMMYHHUKAITMOHHBIX
TeXHONOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

4) Hannuue 3aKITI0YCHHBIX COTTIAIICHUN C HE MEHee YeM ABYMs OaHKaMu BTOPOTO YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUTHl IEPCOHATBHBIX JAHHBIX TOTPEOUTENCH.

31-13. ®yuknuu EPILI;

1) obecnieueHre KOHCYIBTAITMOHHON MOJACPKKU OTPEOUTENEH B PEKUME PEATHHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHajbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
padoThI;

2) paccMoTpeHnue kanob 1 obpalieHuil rpaxk/ian B CpoK He OoJiee MATHAAIATH pabodnx
IHEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHS HE O0Jiee YEM Ha MATh padounx
JIHEH;

3) nyOnukanus Ha oQUIMATIBHBIX cailTax U MHPOpMalMOHHBIX pecypcax EPLI:

a) CBEJICHHI 00 OpraHu3allMOHHON CTPYKTYpPE U COCTABE OPTAHOB YIIPABJICHHUS;

0) mepeyHst UCTIOIb3YEMbIX TEXHOJIOTUYECKUX PEIICHUN U MH(DOPMAIMOHHBIX CUCTEM;

B) IPUHATHE MEp MO 0OecrneYeHUt0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTH
CUCTEMBI;

r) oOmasi nHdopMaIus O IIaTeX)ax, YUCIe MOJIb30BaTENed U OCHOBHBIX MOKa3aTENsaX
3 PeKTHBHOCTH PaOOTHI;

1) THPOPMALIMK O 33JI0JKEHHOCTH IO KOMMYHAJIbHBIM yCITyTaM, OTPa>KEHHOH B CUeTe, 10
3aMpoCy MECTHBIX UCTIOTHUTEIBHBIX OPTAHOB U JPYTUX YIOJIHOMOYEHHBIX OPTaHOB.

31-14. Ouenka pe3yapratuBHOCTH AesitenbHocTr EPLI:

1) Jns oneHku pe3yiabTaTuBHOCTU AesaTesibHOCTH EPL] ycTaHaBIuBaroTCsI OpUEHTUPBIL,
HaIpaBJCHHbIE HA JIOCTUKEHUE BBICOKMX CTaHAAPTOB KayecTBAa U MPEIOCTABICHUS YCIYT,
COOJIIOJIEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIETBOPEHHOCTH OTPEOUTEIIEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOUYATh, HO HE OTPAHUYUBATHCS, CIECTYIONUMU
aCIEeKTaMH:

a) Ka4eCTBO 0OCIIyKUBAHHUS U BpeMs OTKJIMKA Ha 3aMPOCHI U KaJI0ObI MOTpeOUTENEH;

0) IPOIIEHT KOPPEKTHOCTH M CBOEBPEMEHHOCTH BBICTABJICHHBIX CUETOB;

B) YPOBEHb O€30MACHOCTH JIAHHBIX U 3aIIUTHI IEPCOHATBHBIX JAHHBIX;

I') YpOBEHb YJOBJIETBOPEHHOCTH MOTPeOUTENEH KaueCTBOM MPEIOCTABISEMBIX YCIIYT;

1) CBOEBPEMEHHOCTh BBICTABJICHUSI HAUUCICHUN 1 KOPPEKTUPYIOLIUX PACUETOB C YUYETOM
MOJIYYEHHBIX IAaHHBIX O TOTPEOJICHUH YCIYT;



€) HajJu4Me JOTOBOPOB M MHTETpaluu ¢ OaHKaMH BTOPOrO YPOBHS U IUIATEKHBIMU
OpraHu3alusIMHU 1711 00eCIIeYeHUs KUTENISIM Pa3IMYHbIX CIOCOOOB OIIATHI CUETE.

3) MecTHbIE MCHOJIHUTEJIbHBIE OPraHbl OCYLIECTBIISIIOT KOHTPOJb 33 JTOCTUKEHHEM
YCTaHOBJIEHHBIX OPUEHTHPOB B paMKax JOTOBOPHbIX oTHouieHui ¢ EPL;

4) pe3yapTaTbl MOHUTOPUHIA W HWCIOJHEHUS BBIIOJHEHHUS YCIOBUU IMOJJIEkKAT
PeryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunuanbHeIX pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAIOTCS LEJEBblE€ 3HAUECHUS, KOTOpBIE
YTOYHSIOTCS B COOTBETCTBMM C HOPMAaTHBHBIMU IIPaBOBBIMM AaKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbIMU 00s13aTE€NBCTBAMU;

6) OLleHKa pe3yJabTaTUBHOCTH AesiTenbHOCTH EPL] mpoBOaMTCS Ha OCHOBAaHMHU JTAaHHBIX 32
OJMH KalleHJAapHbIl rof. B cilyyae JOCTHXKEHUS YCTAHOBJIEHHBIX OPUEHTHUPOB U
MOJIOKUTEIBHBIX PE3YyJIbTATOB OLICHKH, MEPUOJ JEHUCTBHS COOTBETCTBYIOIIUX JIOTOBOPHBIX
OTHOILIEHUH MOET OBbITh NPOJUIEH HA MOCIEAYIOLINE MATh JIET.

I'maBa 5. Ilopanmok pa3pemeHns pa3HOIIaCHHI

32. BpeMs mnpekpaiieHus NpefoCTaBICHHUS KOMMYHAJIBHBIX YCIYr, a TakKxXe
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) yKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CIyKObI
MOCTAaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300OHOBICHUS
KOMMYHAJIBHBIX YCIYTH HAJUIEKALEr0 Ka4eCTBa.

33. Ilpu HemoslyYeHHH KOMMYHAJIBHBIX YCHYT, MOJYYEHUUM KOMMYHAIBHBIX YCIyT
HEHaJJIeKaIero KayecTBa WM HE B MOJHOM 00bEeME NOTpeOuTENb H3BEHlaeT 00 3TOM
MOCTAaBUIMKA JINYHO (3aIBKOM) MJIM 3JEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUU B
cepe KUIHNIIHBIX OTHOIIEHUN U KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpEeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMuIuu Jidia, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelmieHWM yka3bIBaeTcs: BpeMsl Hayaja yXyJUIeHus KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUS U HEOOXOAUMOCTb HMPUCYTCTBHS
IpEICTaBUTENS MOCTaBUIMKA (€CIM yXYAIIEHHE KauecTBa KOMMYHAJIbHBIX YCIyT WIH €€
MpEKpaIleH’e MOCTABIIUKOM B JKypHajie He 3a()UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuU MOTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTpALUU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErUCTPAIlMOHHBIM HOMEp, JaTa M BpeMs MOJayd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS IOCTABIINKA.

[TocTaBuMK cBepsieT OTMETKHU B XKypHajie 00 OTKJIOHEHHHM KayecTBa (MEPEPHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIVIACHUM BBIIIOJIHSET IEpepacyeT CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(bakTUYeCKUM MOTPEOICHUEM.



34. [Ipu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (PAKT HE MPEIOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WJIXA MPEA0CTaBICHUS] KOMMYHAJIbHBIX YCIYT HU3KOTO KayecTBa NOTPEeOUTENb BIPaBe
COCTaBUTh aKT U MHCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) BpeMst Hauasia OTKa3a B KOMMYHAJIbHBIX yCIIyrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyAlIECHUsI KayeCTBAa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJM3alii €€ KauecTBa);

5) nepuo oTcyTcTBUA (YXYAILICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Tpu npoxkuBaHUU MOTPEOUTENS] B MHOTOKBAPTUPHOM KHJIOM JOME 3asiBJICHUE U aKT
MOJANKCHIBAECTCS MOTPEOUTENEM U HE MEHEE JBYX YEJIOBEK, B TOM UHCJIE: YIEHOM COBETa J0Ma
, TIpejiceaTeneM oO0beInHEeHNsT COOCTBEHHUKOB MMYIIECTBA HJIM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHAOMHUHHYMaA JIMOO BCEMU COOCTBEHHHKaMH KBAPTHUP, HEKUIIBIX TOMEILECHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS OCTABIIMKY.

[Tpn nmpokuBaHuM NOTPEOUTENS] B MHAUBUAYAJIBHOM KUJIOM JIOME 3asiBJIEHUE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.

B cayudae He yperyiaupoBaHuUs CIOpa IO COTJIACOBAHHMIO CTOPOH, MOTpeOUTEINb
oOparaercs B Cy/I.

35. Hapymenus, 1onyuieHHble MOTpeOUTENeM MpU MOJIH30BAHUU KOMMYHaJIbHBIMU
yciayraMy, O(OpMISIOTCS JBYCTOPOHHUM AaKTOM MPEICTABUTENEH IOCTABIIMKA MU
noTpedUTENs B IBYX SK3EMIUIIpaX, OJMH U3 KOTOPBIX BPy4YaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIbHBIM U MIPU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO IpPH
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEN U3 HE MEHEE TPEX YEIIOBEK:

IpeACTaBUTENAMH IOCTaBLIMKa, COBETa JoMa U IpejaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS] OOBEKTOM KOHAOMHHUYMa IpPH
MPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTHUPHOM KUJIOM JIOME;

IIPU YYaCTUU BYX JKUJIBIIOB, MPOKUBAIOIINX B OMU3IIEKAMINX WHANBHUTYATbHBIX KUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (i) BUACOPUKCALNUN HAPYIIEHUS, IPH
NpPOKMBAHUM MTOTPEOUTENS B MHANBUTyaJIbHOM JKUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEAEISIET KOJIUYECTBO HENOYYTEHHON YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CY1EOHYI0 MPETEH3UI0 ¢ OOOCHOBAHUEM CYMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIopa M0 COINIACOBAHUIO CTOPOH IO UCTEYEHUH TPUALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C MNOTpEOUTENs
NPEIbSIBICHHON CYMMBI.

I'maBa 6. 3axymoYMTENbHEIC MOTOKECHAA

37. 1lpaBuna npegocTaBieHUss KOMMYHAJbHBIX YCIYT, pa3padaThIBalOTC MECTHBIMHU
UCIIOJIHUTENIbHBIMU OpPTaHaMH Ha OCHOBe HacTodAmux [IpaBunm ¢ yuyeTom HpUPOIHBIX,
KJIUMaTUYECKUX, TEO0JOTHYECKHUX, THAPOTre€OJOTHYECKUX U CEHCMHYECKHX (DAKTOpPOB



HACEJICHHOTO0 MYHKTa W MPU HEOOXOJUMOCTU JOTOJHSIOTCS WHBIMH TOJIOKEHUSAMH, HE
MIPOTUBOPEYAIIUMH JICHCTBYIONIEMY 3aKOHOAATENbCTBY PecmyOnmku Kazaxcras.

38. Bompocsl B chepe npenocTaBieHUss KOMMYHAIbHBIX YCIYT HE YPEryJupOBaHHbBIE
HacTosIMMH [IpaBritamMu, peryaupyroTcss HHBIMHM 3aKOHOAATCIIbHBIMUA aKTaMu PecryOnmuku
Ka3zaxcran.

Kpome nacrosimux IlpaBuyi mocTaBIIMKM U TOTPEOUTENU PYKOBOJCTBYIOTCA
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTHUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTH DHEPTETUKH,
TEIUIO-, BOJOCHAOXEHHUS, BOJOOTBEJICHUS, ra30CcHa0XeHus, cOopa, BhIBO3a, yTHUIU3AIUU,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/0B, 00CITYKMBaHUS JTU(PTOB.
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