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OO0 yTBep>KIeHHH MPaBIJI PEOCTABICHHA KOMMYHAIBHBIX YCIYT B JKaKCEIHCKOM paioHe

[TocTanoBnenne akumara JKakChIHCKOTO paiioHa AKMOJIMHCKOM oOmactu oT 24 aBrycra 2023
roga Ne a-7/152.
B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku

Kazaxcran "O sxunuiiabix oTHomeHusx" akumar JKakceiHckoro paiiona [IOCTAHOBJIAET:

1. YTBepauts IIpaBuiia npenocraBineHuss KOMMYHAJIBHBIX YCIyT B ZKaKCBIHCKOM parioHe
COIJIACHO MPUJIOKEHUIO K HACTOSAIIEMY MOCTAaHOBJIEHUIO.

2. KoHTpOJb 32 UCIIOTHEHUEM HACTOSLIErO MOCTAHOBIEHUS BO3JIOKUTh HA 3aMECTUTEIS
akuMma JKakceiHckoro parioHa Kacenosa b.X.

3. Hacrosiiee moctaHOBJI€HUE BBOAUTCS B ACHCTBUE MO UCTEUEHUU JECITH KaJleHAAPHBIX
JHEH Mmociie AHs ero MepBoro 0(UIHAIBHOTO OITyOIUKOBAHUS.

AKknM paifoHa A.Kanpannna

YTBepKIIeHbI IOCTAHOBJIEHUEM
aknmara JKakchIHCKOTO pailoHa
ot 24 aprycra 2023 rona
Ne a-7/152

IIpaBuna mpemocTaBiIeHHA KOMMYHAIBHBIX yCIyT B JKakCHIHCKOM paiioHe

Caocka. IIpunoxxeHue - B peAakiii MOCTaHOBJICHU akuMaTa JKaKChIHCKOTO palioHa
AxMonuHCcKoM obaactu ot 15.04.2026 Ne a-3/63 (BBoAUTCS B ACHCTBHE MO0 HCTCUYCHUH JCCATH
KaJICHIAPHBIX JHEH MOCIIe JIHS €ro MepBOro OPUIMaIbLHOIO OIMyOJIUKOBAHUS).

I'maBa 1. O0nue mOMOKEHHS

1. Hacrosimue IlpaBuina npegocraBiieHnss KOMMYHIIBHBIX YCIYT B JKakCbIHCKOM paiioHe (
nanee — [IpaBuna) pazpaboTaHbl B COOTBETCTBHH C MOAMYHKTOM 16) myHkTa 2 cratbu 10-3
3akoHa PecnyOonuku Kazaxcran "O XKUIMIIHBIX OTHOLIEHUAX'" M YCTaHABIMBAIOT MOPSAOK,
IIPENOCTABIIEHUS U OIUIAThl KOMMYHAJIBHBIX YCIYT B JKaKCBIHCKOM paiioHe.

2. B Hacrosmux IIpaBuiax ucronb3yroTcs CIEAYIONIUE OCHOBHBIE TTOHATHSA:

1) enuHBIN TIATEKHBIN JOKYMEHT — JOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIEe
1160 chOpMUPOBAHHBIM B JIEKTPOHHON (hOopMe, Ha OCHOBAHUU WJIU C TTOMOIIBI0 KOTOPOTO
OCYILECTBIISIOTCS IJIATE€XK M (WM) MEPEBOJA JEHEr, COCTABJIECHHBIM ISl OCYLIECTBIICHHS
OIUIAThl KOMMYHAJIbHBIX U JOTIOJIHUTENIbHBIX YCIIYT;

1-1) OmyTMHT — anmapaTHO-IPOTPAMMHBIA KOMIUIEKC, MpEeAHAa3HAYECHHBIN 1S
aBTOMATUYECKOT0 BBIMOJHEHHUS ONEpaluil ydera yCiyr, MpefoCcTaBiIsieMbIX a0OHEHTOM, a
TaK)K€ UX Tapu(PUKAIMU U BBICTaBICHUS CUETOB ISl OILIAThI;



1-2) equneblil pacueTHsli eHTp (Hanee — EPIl) — ropuandeckue nuua, COOTBETCTBYIOILINE
OmnpeNieNiieMbIM  yYIIOJJHOMOYEHHBIM OpPraHoM TpeOOBaHUSM H TMOPSJAKY pabOTHI,
OCYIIECTBISAIONINE (OPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00CCIEeYMBAIOIINE
B3aUMOJICUCTBHE MEXJYy IIOCTaBIIMKAMU KOMMYHAJIbHBIX YCIYT M TOTPEOUTEISIMHU
KOMMYHAJIbHBIX YCIYT Ha OCHOBE MH(POPMAIITMOHHBIX CUCTEM;

2) razocHa0XKeHHEe — JACSITENIbHOCTh B c(hepe Mpor3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KU
), XpaHEHUs U peaju3allui TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIH) COKUAKEHHOTO
MPUPOHOTO Ta3a;

3) npubop ydera — TEXHUYECKOE YCTPONCTBO, MPEAHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa WHANBUIYATHHOTO W (WJK) OOIIEeTOMOBOTO MOTPEOSCHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEesieMOM 3aKOHOIATEIbCTBOM PecnyOnnku
Kazaxcran;

4) mocTaBUIMK — HOpUAUYECKOEe WU (U3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYIM COIJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabxeHUe — NeATeIbHOCTh 110 IPOU3BOJICTBY, NEpeaayue, pacupeaesieHUI0 U
MPOJIaXKe MOTPEOUTEISAM TETIJIOBOM SHEPTUH U (MJIH) TETITIOHOCUTEJIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yloluecss B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B pPE3yJbTaTE >XKU3HEAECATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJbI
IPOU3BOJICTBA, OJM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa30oBaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEIOCTaBISIEMbIE MOTPEOUTEIIO, BKIIOYAIOIINE
BOJIOCHA0XEHNE, BOJOOTBEICHHUE, Ta30CHA0XKEHNE, AIEKTPOCHAOXKEHNE, TeIJI0OCHA0KEeHHE,
MycopoyaalieHue, sl o0ecrieueHnus] 0e30MacHbIX U KOM(OPTHBIX YCIOBUH MPOKUBAHUSA (
peObIBaHUS );

8) 00BEKT KOHJIOMUHUYMA — €TUHBIA UMYIIECTBEHHBIN KOMILJIEKC, COCTOSAIIUN U3 KBAPTUD
, HeXKUJIBIX TTOMEIIECHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIINXCS B UHIUBUAYATbHOM (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJHUTHCS B
WHIUBUTyaTHbHOU (pa3ienbHO) COOCTBEHHOCTH W MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXUJIBIX TIOMEIEHUH, MapKOBOYHBIX MECT, KJIAJOBOK Ha IMpaBe oOmIed 1q0ieBO
COOCTBEHHOCTH, BKIIFOYAsl €IMHBIA HEJEIUMBII 3eMEIbHbIA YYaCTOK MOJI MHOTOKBAPTUPHBIM
KWJIBIM JJOMOM U (WJIM) IPUAOMOBOM 3€MENbHBIN YYacTOK;

9) o6miee UMYIIECTBO 00BbEKTA KOHJIOMUHHYMAa — YaCTU 00bEKTa KOHJAOMUHUYMa (dacaibl
, IOJTBE3]TbI, BECTUOIOH, XOJUTbI, KOPUAOPHI, ICCTHUYHBIE MapPIIU U JICCTHUYHBIC TUTOIIAIKH,
KPBIIIU, YepAaKku, TEXHUIECKUE ATAXH, MOJBAJIbI, 0OIIETOMOBBIE MHKEHEPHBIC CUCTEMBI U
o0opynoBaHue, aOOHEHTCKHE TIOYTOBBIC SIIIUKHU, 3METTbHBIN YYaCTOK MO MHOTOKBAPTUPHBIM
KWIBIM JIOMOM U (WJIM) MPUIOMOBOM 3€MENbHBIM y4acTOK, 3JIEMEHThl OJaroycTpoicTBa U
Ipyroe HUMYIIECTBO OOIIETO IOJb30BaHMS), KPOME KBapTHUDP, HEXUIBIX TOMEIICHUMH,
NapKOBOYHBIX MECT, KJIAJOBOK HaXOJAIMUXCS B WHIAUBUAYAITbHOU (pa3ieiabHOMN)
COOCTBEHHOCTH;



9-1) dbunaHCOBBIE OpraHU3AIUU — 3TO OAHKH, NESITEIHHOCTh KOTOPBIX PETYIUPYETCS
3akoHom "O Oankax u OaHKOBCKOM jgesTenbHOCTU B PecmyOnuke Kazaxcran", a Takxke
IJIATEKHbIE OpPTraHU3alUK, OCYIIECTBIAIONIUE ACATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJIATeKHBIX OpPraHU3alMsAX W IUIATeXKHBIX CHCTEeMax', BBICTyHawIMe (PUHAHCOBBHIMU
naptHepamu EPLl, mpunuMmaromue mniaTexud OT MOTpeOHUTeNel Ha OCHOBE €IMHOTO
TUIATEKHOTO IOKYMEHTA C UCTOIb30BaHUEM COOCTBEHHBIX TUIATEKHBIX MHCTPYMEHTOB (Kacc,
MHTEpHET-0aHKUHTa, MOOWIBHBIX MPWIOKEHUM, TEPMUHAJIOB U JPYTUX CPEACTB) H
MIEPEUYUCIISIONINE TIOJIYYEHHBIE JEHEXKHBIE CPEACTBA HA PACUETHBIE CUETA MOCTABUIUKOB YCIyT
;

9-2) NONOJHUTENbHBIE YCIYTH — 3TO YCIYTH, HE SIBISIIOIIMECS KOMMYHaJlbHBIMU
yCciayraMy, HO HENOCPEICTBEHHO CBS3aHHBIE C COJEpXKaHHEM, OOCIYKMBAaHHEM U
IKCIUTyaTamuen XKuioro ¢GoHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAQJICHUS, HAIpPaBICHHBIE Ha
oOecrieyeHue KOM(MOPTHOrO U OE30MACHOTO IPOKUBAHMUS;

10) cyOBeKT CepBUCHOUN NEATENbHOCTH — (PU3UUECKOE WM IOPUIUUYECKOE JUIIO,
OKa3bIBAIOIEe YCIYTH MO COAEPKAHUIO OOIIEero MMyIlecTBa 00ObeKTa KOHAOMHHUYMa Ha
OCHOBAHWH 3aKIIFOUEHHOT'0 JOTOBOPA;

11) BomocHaOXeHHE — COBOKYITHOCTh MEPOTIPUITHIA, 00€CTIeUnBAIOIINX 300D, XpaHEHHE,
MOATOTOBKY, MOJa4y U paclpeesieHle BOJHBIX PECYPCOB;

12) BOJAOOTBEJCHHE — COBOKYITHOCTh MEPONPHUITHH, oOecreumBaromux coOop,
TPaHCIIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBECHUS B BOJIHBIC
00BEKTHI, HAKOTTUTEJIM CTOYHBIX BOJI MJIM HA pelbed) MECTHOCTH,

13) 3aka3uuk — (pU3NUECKOE WIH FOPUIUYECKOE JUI0, OCYIIECTBIAIONICE IEITEIbHOCTh B
COOTBETCTBUU € 3akOHOM "OO apXUTEKTYpHOW, T'paJOCTPOUTENBHON M CTPOUTEIBHOU
nesateabHOocTH B PecmybOnmke Kazaxcran. B 3aBucumocTH OT 1ielielt JAeATEIbLHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOp MpoekTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK MO0 UX YITOJTHOMOYCHHBIE JINIIA;

14) TpaH3UTHBIN CUET — ATO CNELHAIbHBIM OAHKOBCKUN CYET, OTKPHIBAEMBIN B OaHKe
BTOPOr0 YPOBHS WJIM OpPraHU3aluy, OCYIIECTBIISIONIEH OTAENbHbIE BUJIBI OAHKOBCKUX
onepanui, NpeaHa3HaueHHBIN 111 aKKyMYJIHUPOBAHUS JEHEKHBIX CPEACTB, MOCTYNAOIIHNX OT
notpedurenell KOMMYHaIbHBIX YCIyr Ha OCHOBE EAMHOro mMiaTeXHOTO JOKYMEHTa, C
NOCJIEAYIOIIUM aBTOMAaTU3HPOBAHHBIM PACIIPEACIICHUEM YKa3aHHBIX CPEICTB HA PACUETHBIE
CYeTa COOTBETCTBYIOIIMX MOCTABIIUKOB YCIYT;

15) nnaTexHbI JOKYMEHT — JOKYMEHT (DJIEKTPOHHAs cUeT-(pakTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO JIOKYMEHTA, CUET-TIPEAYTPEIKICHNUE
, UCKOBBIE TpeOOBaHMS, MPETEH3MS) COCTABICHHOE JJIsI OCYIIECTBICHHS OIUIATHl 3a
IpeAOoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
MIPOU3BOJIUTCS OIIATA;

16) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEPAOH (hopMme;



17) oObext wuHDOpMaTH3amuu B cdepe SKUIHUIHBIX OTHOUICHUH W
KUJUIIHO-KOMMYHAJIBHOTO XO3SIMCTBA — DJJEKTPOHHbIE HHGOPMAIIMOHHBIE PECYPCHI,
nH(OPMAITMOHHBIE CUCTEMBI B Cepe KUIUITHBIX OTHOMICHUNA U KUIUITHO-KOMMYHAJIBEHOTO
XO351MCTBA;

17-1) undopmanronHasi cucTeMa HEHTPATU30BaHHOTO cOOpa U XpaHEHUs dJIEKTPOHHBIX
MH(OPMAIIMOHHBIX PECYPCOB B CPepe KMIMITHBIX OTHOIICHUN U KHIIUITHO-KOMMYHAJIBHOTO
xo3siictBa (manmee - WMC uenTpanu3oBaHHOrO cbOopa) - 93TO TrocyaapCTBEHHas
nHpOpMaIlMOHHAsT CcUCTeMa, oOecrneyuBamias KOHCOJIUJAIUI0  AIEKTPOHHBIX
MH(POPMAIIMOHHBIX PECYpPCOB C¢ OOBEKTOB HHGPOPMATHU3ALMHU SKUIUIIHO-KOMMYHAIHHOTO
XO03SUCTBA, JUISl aHalM3a KUIUIIHOTO (DOHIA W >KIIMIIHO-KOMMYHAJIBHOTO XO3SHMCTBA U
OCYIIIECTBJICHUSI TOCYJIapCTBEHHOTO PETYJIUPOBaHUS B Chepe KUIUIIHBIX OTHOIICHUU U
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

17-2) TexHudeckuid omepatop B cdepe KUIUIHBIX OTHOLWIEHUH H
KUITUITHO-KOMMYHAJIBHOT'O X035IMCTBa — HOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM YYacTUEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezenennoe [IpaBurensctBom Pecnyonuku Kazaxcran
B KauecTBE TEXHUYECKOro omepartopa B cdepe KWIUIIHBIX OTHOIIEHUNA U
KUIUIIHO-KOMMYHAJIBHOTO XO3iICTBa HAIMOHAJIBHOIO IMPOEKTa MO0 MOJIEPHU3ALUU
HHEPreTUYECKOro U KOMMYHAIbHOTO CEKTOPOB;

18) OpITOBOE MOTpEOIICHHE — MOTPEOICHINE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXKT
noTpeduTeneil 6e3 1ee HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AEATENbHOCTH H
JNAJbHEUIIEH X Pean3alii;

19) nmoTpebutenpy — ¢GU3NYECKOE WIM HOPUIUYECKOE JIMI0, MOJb3YIONIeeCs WU
HaMepeBarolleecs M0JIb30BaAThCSI KOMMYHAJIbHBIMU U HHBIMH JIOTIOJHUTEILHBIMU YCIYTaMH;

20) ymoJTHOMOYEHHBIM OpraH — LEHTPAJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYILUECTBIISIIOUIUN PYKOBOJCTBO W MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUIIHBIX
OTHOULIEHUW U KUIUIIHO-KOMMYHAJIBHOTO XO35I1CTBA;

21) oOmieg0MOBBIE MHXKEHEPHBIE CUCTEMBI — CUCTEMBI XOJOJHOTO U TOPSYEro
BOJIOCHA0KEHHUS, BOJOOTBEACHUS, TEIUIOCHAOXKEHUS, Ta30CHA0KEHHS, SJIEKTPOCHAOKEHHUS,
IBIMOYIaJICHHUS, TOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO BOJOIPOBO/IA,
MyCOpOyJaleHuUsl, KOHAUIMOHUPOBAHUS, BEHTUJISILIUK, TEPMOPETYJISIIIUU U BAKYyyMUPOBAHUSI,
c1a00TOYHbIE UH)KEHEPHBIE CUCTEMbI, HaXOASIIHECs] B MHOTOKBAPTUPHOM >KUJIOM JOME 32
npejiesaMy WIK BHYTPU KBAPTUPHI, HEKUIIOTO MOMEIICHUs, MApKOBOYHOTO MECTA, KJIaJIOBKU
U oOciyxuBaroiye JaBe (1Ba) U 0ojiee KBaApTUPHI, HEKUIIOTO MOMEIICHHS], TAPKOBOYHOTO
MecCTa, KJIaJ0BKHU;

22) sneKkTpocHaOXeHue — JeATEeIbHOCTh MO MPOU3BOJICTBY, MEpeaade U MpOoaaxe
NOTPEOUTENSIM DIIEKTPUUECKON IHEPTUU.

I'naBa 2. ITopsnok B yCIIOBASA OPeNOCTaBICHASA KOMMYHAJIBHBIX YCIIYT



3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI IPOM3BOJMTCS Ha OCHOBAaHHWH JOTOBOPA,
3aKIIOYEHHOTO MEX/y MOCTABIIMKOM U MOTPEOUTEIEM W/WIM MHBIM JIMLIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATENbCTBOM MOPSAIKE 3aKIH0YaTh T0rOBOPa Ha Ka) bl BUJ YCIIYT.

[Topsimok omiatel 32 KOMMYHaJIbHBIE YCIYTH, TOTPEOJEHHBIE Ha COJIepkKaHUE OOILEero
UMYIIECTBA 00BEKTa KOHJOMHUHUYMA, PEIIaeTcsi COOpaHueM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KHUIIOTO JoMa (KOMILIEKCa) Mocje ciadyu oObeKTa B
AKCIUTyaTalMIo, MO MPEABAPUTEIBHOMY COIVIACHI0 COOCTBEHHUKOB >KWIIBIX M HEXKUIIBIX
MOMEIIEHUM, TMOATOTaBIUBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXWIBIX TOMEIICHUH U OCTABIIMKAMUA KOMMYHAJIbHBIX YCIYT (HA KaXKJIbIi BUJ YCIIYT) IS
MOCJHEAYIOUIEr0 UX 3aKII0UEHHUS (MTOMUCAHUS).

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 NPUCOEAMHUTENbHYIO CETh MEX]ly OTPEOUTENIEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWBUAYAIbHbBIC U (WIIH) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOoHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OObeauHeHHs] COOCTBEHHUMKOB MMYIIECTBA WIIM CyOBEKThl yHpaBiI€HUS OOBEKTOM
KOHJIOMHUHMYMa 3aKJII0YaloT JI0roBOpa COTPYAHUYECTBA C MOCTABUIMKAMU KOMMYHAJIbHBIX
yCIIyr (Ha KaXKJblil BUJ YCIYTH).

OO0beauHeHns COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBiIeHUS 00BEKTOM
KOHJIOMHHHYMa MOTYT 3aKJI04aTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM JESATEIBHOCTH Ha
coJiep>KaHue 00IIero MMyIecTBa 00BbEKTa KOHIOMUHIYMA.

[Ipy HenmocpenCTBEHHOM COBMECTHOM YNPAaBIEHUH IOTOBOpPAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alusIMH, NPEIOCTaBIIIONIMMUA KOMMYHAJIbHBIE YCIYTM Ha
coJiep>KaHre OOIIero MMyIIecTBa OOBEKTa KOHJOMHUHHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHpP, HEXKWIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMEIICHUN BBICTYNAIOT B
KauecTBE OJHOW CTOPOHBI IOTOBOPA.

JIoroBop MexJly MOCTaBIIMKOM U MOTpPEOUTENEM Ha MPEJOCTaBlIeHNEe KOMMYHAIbHbBIX
yCAYyT HE MOXET NPOTUBOPEUYUTH JACHCTBYIOIIEMY 3aKOHOAATENbCTBY U CUHTAETCS
3aKJIIOYEHHBIM HAa HEONPENIENCHHBIH CpPOK, €CJIM MHOE HE NPEAYyCMOTPEHO COTJIAllEHHUEM
CTOPOH.

5. KomMyHanbHbIE YCIYTH NPENOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
npeayCMOTPEHHBIMU HAaIlMOHAJIbHBIMHU, rocy1apCTBEHHBIMU CTaHIapTaMHu,
CaHUTAPHO-3MUJEMHOJOTMYECKUMU TPEOOBAaHUAMH, TEXHUYECKHUMHU PETrIAMEHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaMHU B COOTBETCTBYIOIIUX cepax.

6. [ToTpebuTenbckue CBOMCTBA M PEKUM MPEIOCTABIICHUS YCIIYT:

1) TermnocHaOXeHUsi — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, ONPECISIONIMU
TeMIEepaTypy BO3/lyXa B KBapTHUPaX, HEXKMUJIbIX MNOMEUICHUSIX, 4 TAKKE TEMIIEPATYPHBIMU
rpaukaMu — KpyrJIOCyTOYHO B TE€YCHHE OTOMUTEIBHOTO CE30Ha;



2) DPIEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY DJIECKTPUUECKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAAaTeIbCTBOM PecmyOnuku Kazaxcran — KpyrjioCyTOYHO B TECUCHHUE
rona;

3) XO0JIOJTHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4€CTBY 01aBA€MOM BO/IbI
, YCTaHOBJICHHBIM 3aKOHOJATEeIbCcTBOM Pecrybnuku Kazaxcran, caHUTapHBIMU TIpaBUIaMHU U
rocyJapCTBEHHBIMU CTAHJAPTAMH — KPYTJIOCYTOYHO B TEUCHHE I0/1a;
4) BOJIOOTBEJCHHUSI — OOECIEYEHHUE MOJIHOIO OTBEACHUSI CTOYHBIX BOJ B CHCTEMBI
BOJOOTBEACHUS — KPYTJIOCYTOUYHO B TEUEHHE rOAa;

5) razocHaOXeHUsI — B COOTBETCTBUU C TEXHUUYECKUMU TPeOOBAaHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbCcTBOM PecnyOnuku KaszaxctaH M B MOJHOM 00beMe, yCTaHOBICHHBIMH
JOTOBOPAMH;

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-AMUAEMHUOJIOTUYECKUMH TPeOOBaHUSMU IO TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
WCIIOJHUTEIBLHBIM OPraHOM paliOHa WJIU IO 3aKJIFOYEHHBIM JJOTOBOPaM.

I'maBa 3. Ilopsnok peryaupoBaHus IpONEcca MOIb30BaHUs U MPEAOCTaBICHUA KOMMYHAIBHBIX
ycmyr

7. llpencenatens 00beqMHEHNUS COOCTBEHHUKOB UMYIIIECTBA HIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJIOMUHHYMA I COJICpXKAHUS B HAJJICXKAIEM TEXHUYECKOM COCTOSIHUU W
oOecrieueHNN 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKE
npuOOpOB yueTa, SBISIOMIMXCS OOINIMM HMYIIECTBOM OOBEKTa KOHAOMHHHYMAa, MOTYT
3aKJII0YaTh I0TOBOPA C CYOBEKTOM CEPBUCHOM EATEIHHOCTH;

8. B ciyuasx, korga aboHEHTOM (MOTpeOHUTEeNIeM) MO JIOrOBOPY dHEProCHAOKECHUS
BBICTYTIAET TPakIaHUH, UCIIONB3YIONTUH YHEPTHIO 711 OBITOBOTO MOTPEOICHUS, 00I3aHHOCTD
oOecrieuynBaTh HaJIJIeKAIee TEXHUIECKOE COCTOSTHUE U 0€30MaCHOCTh IHEPTETUYECKUX CETEH,
a Takke MpUOOPOB ydeTa MOTPeOJIEHUS DHEPrUU BO3JIAraeTcs Ha YHEProCHAOKAIOILYIO
OpraHu3allnIo, €CIIM NHOE HE YCTAaHOBJICHO 3aKOHOJATEIIbHBIMU aKTaMH.

9. llpencenarenp 00beIUHEHNST COOCTBEHHUKOB UMYIIECTBA WM CYOBEKTHI YITPABICHUS
00BEKTOM KOHIOMHHHUYMa, JIHOO BCe COOCTBEHHUKH KBApTHUP, HEKUJIBIX IMOMEIIEHUN, PU
HETIOCPEJICTBEHHOM COBMECTHOM YIIpaBJICHUH, O0ECIICUMBAIOIINIA COJIEpKaHUEe OOIIero
UMYIIECTBA O0BEKTa KOHIOMUHIYMa Ha OCHOBaHHUH 3aKIIOYEHHOTO JOrOBOPa 00€CTIeYNBAIOT
OecrpensITCTBEHHbIH JOCTYI TMOCTaBIIMKa, €ro TMpeacTaBUTENed K OOIIeIOMOBBIM
WH)KCHEPHBIM CHUCTEMaM, K TpUOOpaM ydeTa, MeCTaM pa3MEIICHUS W CKIaJHpPOBAHUS
KOMMYHaJIbHBIX OTXO/IOB;

10. Haanexaree TeXHUYECKOE COCTOSIHUE, COOJIOEHNE CPOKOB MEKIIOBEPOUHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCIUTyaTalusi U TEXHUKA O€30MacHOCTH MPHU TOJIH30BAHHUH
TpyOONPOBOIaMHU BOJJOCHA0KECHHS U BOJOOTBEICHISI, DJICKTPOTIPOBOIKAMH, dJIEKTPUICCKIM



o0opy0oBaHMEM, OBITOBBIMHU OaJUIOHAMHU, ¥ Ta30TEXHUYECKUM 000pYyI0BaHUEM, TPUOOpaMu
ydyeTa HaxXOASIIMXCS HEMOCPEJCTBEHHO B JKWJIUILE, KBAPTUPE U HEKUIBIX MOMEIIECHHIX
oOecrieunBaeTcs MoTpeduTeIeM.

11. T'ocynapcTBeHHBI KOHTPOJIb 3a COOJIIOJEHHEM TpeOoBaHUN Oe30macHOU
HKCIUTyaTaI[H Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PyA0BaHUSA, OBITOBBIX OAJIIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHHUS OBITOBBIX M KOMMYHAJIbHO-OBITOBBIX MOTpeOUTeNnel B
npejaenax rpaHul paiioHa OCYLIECTBISETCS MECTHBIM UCIIOIHUTENbHBIM OPraHOM.

11-1. MecTHBII UCNOJHUTENbHBIN OpraH JKakChIHCKOTO pailoHa OCYILECTBIISIET
MOHUTOPHUHT PACUETOB 3a KOMMYHAaJIbHbIE YCIYTH MOCPEICTBOM cOOpa, 00pabOTKU M aHaIU3a
nHpopMmaruu, npeaoctapiasiemoir EPI] m mocraBmmkamu yciyr, HampaBlICHHBIH Ha
obecrieueHue Mpo3pavyHOCTH PACUETOB, KOHTPOJIb COOJIOICHUS Tapu(OB, BHISIBIICHUE OLINOOK
, IPeIOTBpPAIIEHUE 3JI0yTIOTPEOICHNUN U 3aIIUTY MPaB MOTpEOUTENCH.

12. TloTpeduTento HeOOXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMU JIEUCTBYIOIIETO 3aKOoHO1aTeNbeTBa PecyOnuku Kazaxcran u obecnieunBath
JOCTYII TIOCTABIIIMKA WM €ro MpeAcTaBUTeNe K mpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
yuera.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
IpUEMKU U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalHio, JUOO CaMOCTOSTEIbHOU
YCTaHOBKHU MOTPEOUTEIEM.

14. Tlpencenarens 00beUHEHHUS] COOCTBEHHUKOB UMYIIIECTBA UITH CYOBEKTHI yIIPABICHHUS
00BEKTOM KOHJIOMHUHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HEMOCPEACTBEHHOM COBMECTHOM YNPABJIEHUM OPTraHU30BBIBAET Pa0OTHI MO MOATOTOBKE
00beKTa KOHAOMHMHUYMa K OTONUTEIBHOMY CE€30HY B COOTBETCTBUM C IIpaBUJIAMU
MOArOTOBKM M TPOBEAECHUS OTOMUTEIBHOTO CE30HA, YTBEPKACHHBIMH MECTHBIMU
MPEICTABUTEIIbHBIMU OpPraHaMHU B COOTBETCTBUU C MOAMYHKTOM 4-1) myHkTa 1 crateu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM TOCYJapCTBEHHOM YIpPaBJIEHUH U
camoynpasneHun B PecyOnuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMUHHUYMa MPUHUMAIOT COOOIIEHHS TOTPEeOUTENEe COOCTBEHHUKOB KBAPTHUP,
HEXWIBIX TTOMEIICHUN O (akTe MpeaoCTaBICHUS KOMMYHAIbHBIX YCIYT HEHAJUIEKAIIETo
KauecTBa U (UJIM) ¢ IEpEepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY TaKOTo ()akTa C COCTaBJICHUEM COOTBETCTBYIOIIEIO aKTa.

16. I'panuna paszgena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M NOTPEOUTEIEM Ha KaXKAbld BHJ
KOMMYHaJIbHBIX YCIYT:

10 BOJOCHAOKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjiesia 3JIEMEHTOB CUCTEM
BOJIOCHA0XEHUS U (MJIM) BOAOOTBEJICHU 0 MPU3HAKY O00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTalHi0), YCTAHABJIMBAEMOE COIJAlleHueM CTOpoH. IIpu OTCyTCTBHMM Takoro



COTJIAILICHUS] TPaHMIla pa3fena dKCILTyaTaAlMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA I10
rpa”ulle pazjena 6aTaHCOBOM MPUHAJIC)KHOCTH.

['panuneii pasmena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYyMAa
SIBJISTIOTCSI:

0 BOJOCHAOXEHUIO — pa3NeNUTEIbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3[aHUU;

0 BOJOOTBEACHUIO — KOJIOJICI] B MECTE MPUCOETUHEHHUS K CETSIM BOJOOTBEICHUS pailoHa;

M0 TEIUIOCHA0KEHUIO — OMPENEIAEeTCS MO MEPBOMY pa3JeiauTeIbHOMY (DIIaHIly WU
CBApPHOMY IIBY BXOJHBIX 3aJBHMKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHUKA TEILJIOBOU
SHEPIUH;

M0 AJIEKTPOCHAOKEHUIO — 3a COJIep)KaHue, 0O0CITY>KUBAHUE UM TEXHUUYECKOE COCTOSHUE
ANEKTPOYyCTaHOBOK HamnpsikeHueM 10 1000 B ycranaBnuBaeTcs:

1) mpu BO3AYLIHOM OTBETBJICHUU — HAa KOHTAKTaX MOJKIIOUEHUS MUTAIOLIEH JIMHUKU Ha
MPOXOIHBIX WJIM KOHEYHBIX U30JIATOPAX, YCTAHOBIICHHBIX Ha OTOPE;

2) npu KabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B ciaydasix HEMCTOJHEHHS WJIM HEHAJICKAIIETO MCIOJHEHUSI 00S3aTeNbCTB IO
JIOTOBOPY TMOCTABIIUK WJIM TOTPEOUTEIh HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
rpaKJaHCKUM 3aKOHO1aTehCcTBOM Pecryonuku Kazaxcran.

18. B ciiyyae HacTymiieHUs: OOCTOSITENbCTB HEMPEOIOIUMON CUITBI (CTUXUIHOE OeCTBUE
WM MHBIE OOCTOSTENHCTBA, KOTOPHIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), &
TaK)k€ BOCHHBIX JCHCTBMI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBUM JIOTOBOPA MEXKIY MOCTAaBIIUKOM U MOTPEOUTENEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKJTAHCKUM 3aKOHOJATeNbCcTBOM PecnyOnuku KazaxcraH.

19. OTBETCTBEHHOCTH 32 KOH(PUIECHIIMAIBHOCTh IEPCOHATBHBIX JAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcs B cOOTBEeTCTBUU ¢ 3akoHOM PecnyOmmku Kazaxcrtan ot 21 mas 2013 roga "O
MEPCOHAIBHBIX TAHHBIX U UX 3amuTe".

20. [ToTrpebuTens:

1) moimyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOT'O KadyecTBa, O€30MacHbIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEAa €ro UMYIIECTBY;

2) mony4aeT MH(OpMAIMIO O TOPSJAKE YCTaHOBJEHHMS IeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJIb 3TUX
MoKazareJiei;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B IMOJHOM OO0OBheMme YOBITKOB U Bpeja,
MPUYNHEHHOTO JKW3HH, 3JI0POBBI0 JTUOO HMMYIIECTBY IO BHUHE IOCTABINHMKA BCIIEJCTBHE
HEJOCTAaTKOB B NIPEAOCTABIECHUHA KOMMYHAJBHBIX YCIIYT, a TAKXKE BO3MEIIEHUS MOPAJIbHOIO
Bpena;

4) TpebyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyrd Mo CHA0KEHUIO TEIIOBOM
SHEpPrueu, SJIEKTPUUYECKON HSHEprued M BOJOM M BO3MEUIEHHS pealbHOro yuiepoa,



MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBUHU C YCIOBUSIMU JOTOBOPA;

5) ucTmoNIb3yeT PHEPTUIO0 U BOAY B HEOOXOIMMOM €My KOJMYECTBE MPU YCIOBUHU
CBOEBPEMEHHOM OTUIaThl U HE MPEBBIMICHUS MOIITHOCTH, Pa3peIIEHHON ISl TPUCOCMHEHUS
M0 TEXHUYECKUM YCIIOBHUSM;

6) CMEHSIET SHEProCHA0KAIOIIYI0 OpPTraHU3aIlUI0 B MOPSIKE, yCTaHOBJIEHHOM B [IpaBumax
opranu3anuy U GyHKIIMOHUPOBAHUS POZHUYHOTO PBHIHKA AJEKTPUUECKON YHEPIHUH, a TaKKe
MPEAOCTABJIEHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHUCTpPA SHEPTETUKU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKThl HWH(popMaTH3aluu B cdepe JKWIMIIHBIX OTHOIICHUU W
KUTUITHO-KOMMYHAJILHOT'O XO3SIMCTBA;

7) obecrednBaeT NOCTYI MPEICTaBUTENCH MOCTABIIMKA ISl YCTPAaHEHUs aBapwid,
IPOBEPKH MPUOOPOB yueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa U KOHTPOJIS;

8) mpu pazaeabHOM cOOpe KOMMYHAIbHBIX OTXOJIOB, B 3aBUCUMOCTH OT THUIA U COCTAaBa,
OCYILECTBJIATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrHE€ €MKOCTH, NMPEITyCMOTPEHHbIE NS
OTPEICICHHBIX BUIOB OTXO/IOB;

9) mosydaeT SJEKTPOHHYIO BEPCHUIO €UHOTO IUIATeKHOTO JOKyMeHTa u3 "EmuHoi
atgopmbl KKX".

10) B ciaydae HEOOXOIUMOCTH OpraHM3alMs JOCTaBKH IJIATEKHOTO JOKYMEHTa B
oymaxxuoMm Bujne ocymectBiasercs EPLI. Ilpu sTomM OymakHBIH IJIaTEXKHBIA JOKYMEHT
JOCTABISACTCS TPH HAIWYHUH TOJMUCAHHOTO TOTPEOWTENEM 3asBICHUS Ha TOTy4YCHHUE
IUTATEKHOTO JOKYMEHTa B OyMa)KHOM BHJIE.

21. ITocTaBmuk:

1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHAIbHBIC
YCIIyTH;

2) exxemecsuHo npeaoctasisier B EPL] uadopmanuro, HeoOxomumyto st GOpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JAOKYMEHTa B 3JIEKTPOHHOM (dopme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U IOMIOJTHUTEIBHBIE YCIIYTM HA OCHOBAHUHU 3aKJIIOUEHHBIX JJOTOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBUSX OIUIATHI, PEKUME
MPEAOCTABIEHUS YCIyT, UX NOTPEOUTEIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedOoHOB
JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYEPCKON CITY>KOBI MOCTaBUIMKA, MyTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHeT b0 uepe3 00beKThl HH(pOpMATU3aALNK B
chepe KIINIIHBIX OTHOMICHUH M >KUIUITHO-KOMMYHAIBHOTO XO35HCTBAa JUOO Ha JOCKax
OOBSIBICHUM, PACIIOJI0KEHHBIX B MOMEILIEHUHU MMOCTABIIMKA B MECTE, IOCTYITHOM ISl BCEX
MoTpeOuTENeH;

4) npenocrapisieT UHOOPMAILIMIO O IUIATEXKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEIOCTABIIEMBIX KOMMYHAIBHBIX YCIYT €KEMECSIYHO Yepe3 00BeKThl MH(DOPMATU3AINH B
chepe OKWIMIIHBIX OTHOWIEHUHW U IKUJIUIIHO-KOMMYHAJIBHOIO XO3fiCTBa s
LEHTPAJIN30BaHHOTrO cOOpa, aHaiau3a W XpaHEHUs, OOEeCHeYEeHHUS COXPAHHOCTU U



KOH(PUICHITMATHHOCTH SJEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpCOB B IENAX JATbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMartuzauuu B cdepe KUIHUIIHBIX OTHOIICHUN W
KUITHAIITHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3akio4aeT ¢ norpeduresneM WHAUBUAYyalbHbIE W (WW) MyOJHYHBIE JOTOBOpa Ha
KaXJbI BUJ MPEAOCTABIIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JICUCTBYIOIINM
3aKkoHOJaTeNbCTBOM PecnyOnuku Kazaxcran;

6) MpenocTaBiIseT MOTPEOUTENI0O KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CAHUTAPHO-3MHIAEMHUOJIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKHUM perilaMeHTaMi 1 HOPMAaTUBHBIM MTPAaBOBBIM aKTaM;

7) B TeUeHHE TpeX KaJICHAAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTENEM O
CHIIKEHHMH KaueCTBa yCJIYTH MPUHATH BCE MEPHI 110 BOCCTAHOBJICHUIO KaueCTBa U BBITIOJIHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIbHBIX YCIYI M HE OTpaHUYUBACT
MOTPEOUTES B TOJTYUYEHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBITIOJIHEHUSI TPEOOBAHUIM
JIPYTUMU TOTPEOUTENSIMH, a TAKXKE M0 MPUYKUHAM, HE MTPEAYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecniyOnuku KazaxcraHn;

9) He B3UMaeT ¢ MOTPeOUTEINSI TOTIOJIHUTEIBHYIO TJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMU TTapaMeTPaMu;

10) HEceT OTBETCTBEHHOCTh TEpe] MOTPEOUTENIIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTH
nepenaBaeMbix JaHHbIX B EPL], B ToM umncie BKItO4as cooTBETCTBHE Tapudam, odbemam
YCIIYT, YCIOBHUSIM JIOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOPMATHBAM MOTPEOICHUS U APYTUM
napameTpaMm. Takxe oH cBepsieT MH(POPMALIUIO C JOTOBOPAMH M YUYETHBIMHU JOKYMEHTaMU,
BBISBJISIET U YCTPAHSIET OIMIMOKHU, BKItOUash apu(METHUECKUE TOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TAPUPBHI.

I'maBa 4. ITopsimok pacdera H OIUIaTHl KOMMYHAIBHEIX YCIYT

22. IloTpeOutens MPOU3BOAUT OIUIATY 33 KOMMYHQJIbHBIE YCIYTHM IO €IUHOMY
IJIaTEKHOMY JTOKYMEHTY.

23. Ilpuem miarexei 3a KOMMYHAJIbHBIE YCIYTH OCYILIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl NOCTABIIUKOB U (MiM) OaHKM BTOPOTO YPOBHs, IUIATE€KHBIE OPraHU3alMH, a TAKXKE
Yyepe3 Kacchl Oleparopa IOYTOBOM CBSI3M, OCYILIECTBIISIOIIETO IIOYTOBBIE MEPEBOJIBI
JICHE)KHBIX CPEJICTB.

23-1. EPIl akkymynupyeT JEHEXKHBIE CPEACTBA, NMMOCTYNHUBIINE HA OCHOBE EnmHOro
IUTATEXHOTO JOKYMEHTA, HCKJIIOUUTEIBHO Ha CIIeHUaIbHBIX TPAH3UTHBIX cueTax (PUHaHCOBBIX
opranuzanui. Ilepeuncnenue cpeiCcTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TpeX
pabounx pgHeW mocie o6paborku EPIl ganHHbIX 0 (akTHYECKH IOCTYNHBIIHX OT
noTpeduTeNnen onarax.



23-2. baHku BTOpPOTO YpPOBHS WJIM OPraHU3allMH, OCYIIECTBISIONINE OTACIbHBIE BHU/IbI
O0aHKOBCKHUX OIllepaluid, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB HAa TPAH3UTHOM
CYeTe 0 UX pPACHpPECICHHs Ha paCYETHBIE CYETA MOCTABIIUKOB.

23-3. B ciiyyae HECBOEBPEMEHHOTO MEPEUHUCIICHUSI JEHEKHBIX CPEJCTB C CHEUATBLHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJIEHUE W YIJIaTa MEHH ONPENEseTcs YCIOBUAMU
JIOTOBOPOB Ha OKa3aHUE pPACYETHO-KACCOBBIX YCIyr, 3akitouaembix Mmexay EPL[ u
(bMHAHCOBBIMU OpTaHU3AIUSAMU, B TOM 4yucae OaHKaMU BTOPOrO YPOBHS M OpPTaHHU3aLUSIMM,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHUJBl OaHKOBCKHUX OINEpaIi, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

24. Cpoku OIuIaThl 32 KOMMYHaJIbHBIE YCIYTH OMPEIEISIIOTCS JIOTOBOPOM MEKITY
MOTpeOUTENIeM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOU3BOJIUTCS HE TO3JHEE IBAJLAThH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM MHOE HE MPEAYyCMOTPEHO
COTJIallIEeHUEM CTOPOH.

25. Cuarue nokazaHuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABIIMKOM WJIM €r0 MPEICTaBUTENIEM IPHU MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
1100 yepe3 yCTpONCTBA TUCTAHIITMOHHOM TIepeiaun TaHHbIX.

26. Ilepenaua moka3zaHuil HPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWMHET MoTpedutens o0beKkTa HHPOpMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIIHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE PUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3au B chepe >KUIUIIHBIX OTHOIICHUN U KUIHIIHO-KOMMYHAJIHHOTO
XO03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHEeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpME, B TOM YHUCIIE
(GYHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTBeTcTBUU C TmoAmyHKTOM 10-24) ctateu 10-2 3akona PecmyOmumku Kazaxcran "O
JKIJIMITHBIX OTHOIICHUSX" .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJCHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUY MOKa3aHUil 00LIeOMOBBIX IPUOOPOB
ydera, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 110 HOpMaM
NOTPEOJICHHS], YTBEPKJAEMbIM MECTHBIM HCIIOJHUTEIbHBIM OPraHOM B COOTBETCTBUU C
noanyHkTom 34) mynkrta 1 crtateu 27 3akona Pecnybnuxkm Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBKe 00IIeIOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE pas3aera
AKCILTyaTallMOHHONW OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHUILIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS Ha JOTOBOPHOM OCHOBE BIIAJIENIbIly, Ha
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBINA y4aCTOK CETH.



29. Bompoc omiaTel KOMMYHaJIBHBIX YCIYT 3a COJEep)KaHUE OOIIero MMYIIecTBa
MHOTOKBApTHUPHOTO >KUJIOTO JoMa dYepe3 mpejacenaresiss oObeIUHEHUs] COOCTBEHHHKOB
HMYIIIECTBA HJIM CyOBEKTa YIpaBICHUS OOBCKTOM KOHIOMHHHYMa WJIH HAIPIMYIO
MOCTABIINKY KOMMYHQJIbHBIX yCIYT MPUHUMAETCS Ha COOpaHUM COOCTBEHHMKOB KBapTHD,
HEXXMJIBIX TTOMEIIICHUM.

30. Bce criopHbie BOIPOCHI MEXJY MOCTABIIMKOM W IMOTpeOUTENeM, peIlalTcs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM IMOPSJIKE.

I'maBa 4-1. TpeGoBarus u mopsanok padorsr EPI]

31-1. MecTHBI! UCTIOTHUTEILHBINA OpraH pailoHa opraHusyet KoHKypc 1o oroopy EPI] Ha
OCHOBAaHHH YTBEPKJICHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHMSIM 3aKOHOATEIIbCTBA.

31-2. Ha Tepputopum palioHa MECTHBIM HCIIOJHUTEIbHBIM OPTaHOM MOXKET OBITh
omnpenesieH OJuH Ui Heckoiabko EPLI, koTopble OCYyHIECTBIAIOT AEATEIbHOCTh B Mpeaenax
paiiona. EPL] o0benuHseT Bce HAYUCIEHUS OT MOCTABIIMKOB B OJIMH TUIATS)KHBIN JOKYMEHT,
KOTOpbIN BbICcTaBisieTca norpeourento. Onpenenenue EPLL ocymiecTBisieTcss Ha KOHKYpPCHOM
OCHOBE B COOTBETCTBHUU C JACHCTBYIOIINM 3aKOHOIaTEIbCTBOM.

31-3. EPI] co3natorcst B hopMe CyOBEKTOB MPEANPUHUMATEIIBCKOU NI€SITETbHOCTH,
BKJIIOYasi TOCYJAapCTBEHHbIE KOMMYHAJbHbIE NPEANPUITUS HA MpPaABE XO35WCTBEHHOTO
BeJeHUs, JUOO B HWHOW OpraHU3alMOHHO-NPAaBOBOW (opme, NOpeaycMOTPEHHOUN
3aKOHOAATEIBCTBOM U PEIICHUSMHU MECTHBIX UCIIOJIHUTEIIbHBIX OPTaHOB.

31-4. EPI] oGecrnieunBaeT o0CIyKMBaHUE 0a3bl JTaHHBIX AOOHEHTOB, OTKPHIBACT JTUYHBIE
KaOWHETHI 1Jis moTpebuteneit, GopMUPyEeT U MPETOCTABISAECT OTYETHOCTH MMOCTABIIHKAM,
OCYILIECTBIISIET €XKEMECAYHYI0 Iepenadyy HHGOpPMaluu O IJIAHOBBIX HAYUCICHUSX U
(akTUuecKUX oriatax, a Takxe uepe3 unrerpanuio ¢ "MC nentpanuzoBanHoro coopa”
obecneynBaeT JOCTYH K JAaHHBIM O MOTPEOUTENAX, C yYETOM COOJIOJCHUS EIUHBIX
TpeboBaHMil B 00JaCTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U o0ecreueHus
nH(pOpMAIIMOHHON OE30MaCHOCTH, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran.

31-5. EPL] ocymiecTBIsSIET NPOBEPKY JOCTOBEPHOCTH CBEICHUN O PACUETHBIX CUETAX,
IPEACTABICHHBIX OCTABLIIUKOM.

31-6. EPI] ucnonb3yer OWJIMHI JIMOO TMPUBIECKAET BHEIIHIOW OpraHu3aluio (
OWJUTMHTOBYIO KOMIIaHHIO), O0JIaJaloNlyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKUMU
CpeACTBaMU U KBaIU(UIIMPOBAHHBIMU CHEIUATUCTaMU, 00€CTICUMBAIOIIMMH HAIJICKAIINE
BBITIOJIHEHNE (DYHKIINI C COOTBETCTBUE C YCTAHOBIEHHBIMHU TPEOOBAHUSMU.

31-7. EPLl HeceT MOJIHYyI0O OTBETCTBEHHOCTb 3a COOTBETCTBHE HH(pOpPMAIIUU,
npeaocTaBieHHON [10CTaBIIMKOM U BBICTABJICHHBIM CUETaM.

31-8. IlmanoBbIe BHYTPEHHHUE MPOBEPKH KOPPEKTHOCTH PACUETOB MPOBOJIATCS HE PEKE
OJTHOTO pa3a B KBapTaJl, BHETUIAHOBHIE - TIPH MOCTYTUICHUH OOpAIIEHUN OT TOTPEOUTENeH Hin
YIOJIHOMOYEHHBIX OPraHOB.



31-9. B ciyuae BoIsiBiieHUs HecooTBeTCTBUM EPLl mHunmupyer:

1) B TeueHue Tpex pabounx AHEN ¢ MOMEHTA BhISIBJICHUS 3apUKCUPOBATh HAPYLLIEHUS;

2) HaANpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM MOJPA3ACICHUSIM YBEIOMIIEHUE C
000CHOBaHMEM BBISBIICHHBIX HAPYIICHUH;

3) MHULIMUPOBATh KOPPEKTHPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. Ilpu BBIABICHHH OMIMOOK M HECOOTBETCTBUH, MHPOpMAILIMSI O HUX, a TaKXKeE
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETHCTPALMU U JOKYMEHTAIBHOMY O(OPMIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeboBanusmu, EPL] 06s3aH:

1) mpoBecTH nepecMOTp BHYTPEHHEN MPOLEYPhI BEICTABICHUS CUETOB;

2) MHULIUUPOBATH TIEPECMOTP COOTBETCTBYIONINX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B clydau BBISIBICHHS OIIMOOK M HECOOTBETCTBHMI B KypHalie
PETHCTpPAllUA ¥ HECOOTBETCTBUN C 0)OPMIICHHEM aKTa O HECOOTBETCTBUH WJIU BHYTPEHHETO
CIIy€OHOT0 OTYEeTa;

31-11. Pe3ynpTarsl BCcE€X MPOBEPOK MOMJIEKAT JOKYMEHTAIbHOMY O(OPMIIEHUIO U
XPaHEHUIO B TEUCHHE HE MEHEE TPEX JIET C JIaThl MPOBEICHUS;

31-12. Tpe6oBanus xk EPLL:

1) peructpaiusi B COOTBETCTBUU C 3aKOHOAATeNbCTBOM PecmyOmuku Kazaxcran B
KaueCTBE IOPUIUYECKOTO JIMIIA;

2) HamM4Yue COBPEMEHHBIX MH(POPMAIIMOHHBIX CUCTEM JIJII aBTOMATH3aIUH MPOIECCOB
ydeTa U pacueToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
WH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUHA H oOecrnedeHus: WHPOPMAITMOHHOM
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh TOATBEPXKIEHO aTTEeCTaTOM COOTBETCTBUS,
BBIJIaBA€MBbIM YIOJHOMOYEHHBIM OpraHoM B cdepe obecrieueHus HHOOPMAIMOHHOMN
6e3onmacHOCTH M (WK) CepTUPUKATOM COOTBETCTBHS, BBIIAHHBIM AKKPEAUTOBAHHON MM
OpraHU3aIUe;

3) cobmroneHue enquHbIX TpeOoBaHUii B 00acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUA © oOecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

4) Hanmu4Ke 3aKJIIOUYECHHBIX COTJIAlIEHUH C HE MEHee YeM JBYyMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YK“e MEXaHU3MOB 3aIMThl NEPCOHATBHBIX JAHHBIX NOTPEOUTENEH.

31-13. ®ynkiuu EPLI:

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpeOUTENEN B PEXKUME PEATBHOTO
BPEMEHH uYepe3 pas3lInyHbIe KaHAJbl CBS3M B COOTBETCTBUU C YCTAHOBJICHHBIM rpaduKOM
paboThI;

2) paccMoTpeHue xanob 1 oOpaleHuil rpakiad B CpOK He OoJiee MITHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHs HE OoJiee YeM Ha MATh padodmx
JTHEH;

3) nyOnukanus Ha oUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

a) CBeICHUI 00 OPraHU3alMOHHON CTPYKTYpE U COCTaBE OPraHOB yIPABIICHHUS;



0) mepeyHs UCTIOIb3yEeMbIX TEXHOJIOTMUECKUX PEelIeHU 1 HHPOPMALIMOHHBIX CUCTEM;

B) IpPUHATHE Mep MO oOecneyeHnto 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYMBOCTHU
CUCTEMBI;

r) oOmast nHopMaIus O TJIaTekax, YUCie MoJIb30BaTeNIe U OCHOBHBIX MOKa3aTelsax
3¢ HEeKTUBHOCTH pabOTHI;

1) “H(OpMAaLIUU O 330JPKEHHOCTH 110 KOMMYHAJIbHBIM yCIIyraM, OTpaKEHHOU B CUETE, 110
3aMpoCy MECTHOT'O UCIIOJIHUTEIBHOTO OpraHa 1 IPyrux YIOJIHOMOYEHHBIX OPraHOB.

31-14. Ouenka pe3yiabTatuBHOCTH AesitenbHocT EPLI;

1) nyist oLleHKU pe3ynbTaTUBHOCTU AesiTeabHOCTH EPL ycTaHaBIMBAIOTCS OpPUEHTHUPHI,
HaIIPaBJICHHBIE HA JIOCTUKEHHE BBICOKMX CTAaHJAPTOB KAadyecTBa W MPEIOCTABIEHUS YCIYT,
COOJIIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIECTBOPEHHOCTH OTPEOUTEIIEH;

2) olLlEHKa pe3yJIbTATUBHOCTH MOXET BKJIIOUYATh, HO HE OrPAHUYHUBATHCS, CJIECIYIOIUMU
aCIIEKTaMH:

a) KauecTBO 00CITy>)KMBaHUS U BPEMS OTKJIMKA Ha 3allpOChl U KaJI00bI OTPEOUTENEIH;

0) IPOLEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTABJIEHHBIX CUETOB;

B) YPOBEHb 0€30MaCHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;

I') YPOBEHb YJOBJIETBOPEHHOCTH MTOTPEOUTENICH KaueCTBOM MPEIOCTaBISAEMbIX YCIYT;

J1) CBOEBPEMEHHOCTb BBICTABJICHHS] HAUMCIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUETOM
MOJTyYEHHBIX JIAHHBIX O MOTPEOJICHUN YCIyT;

€) HaJu4Me JOTOBOPOB M MHTErpanuu ¢ OaHKaMH BTOPOrO YPOBHS U ILIATE€KHBIMU
OpTraHU3ALMSIMH JIsI 00ECTICYSHUS JKUTEISIM Pa3IMUHbIX CIOCOOOB OIIAThI CUETE.

3) MeCTHbIE HCIOJHUTEIBHBIE OPraHbl OCYLIECTBIIIOT KOHTPOJIb 332 JOCTHKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B PAMKAaX JOTOBOPHBIX oTHOomeHn ¢ EPLL;

4) pe3ynbTaTbl MOHUTOPUHIA M MCIOJHEHHS BBIIOJHEHUS YCIOBHI MOJAJEkKaT
PEryJIsipHON OTYETHOCTH M MyONMKauuu Ha opuimanbHbix pecypcax EPLL;

5) s KaXJO0ro HaIpaBJIEHUs YCTAHABIMBAKOTCS LEJIEBbIE 3HAYECHUS, KOTOpBIE
YTOYHSIIOTCS B COOTBETCTBUM C HOPMATUBHBIMU NPaBOBBIMH aKTaMH, BHYTPEHHUMU
pernamenTamu EPI] u moroBopHbIMH 00s13aT€IBCTBAMU,

6) olleHKa pe3yabTaTUBHOCTH AesTeapHocTH EPL] npoBoauTcs Ha OCHOBaHUM JaHHBIX 3a
OJVH KaJleHJapHbelil roi. B cilyyae JOCTHKEHUS YCTAaHOBJIEHHBIX OpPHUEHTUPOB U
[IOJIOXKUTENBHBIX PE3YJbTAaTOB OLICHKH, IEPUOA JAEHCTBUS COOTBETCTBYIOLIUX JOTOBOPHBIX
OTHOUIEHUI MOKET OBITh MPOJJIEH HA MOCIAEAYIOIINE MATh JIET.

I'naBa 5. Ilopanok pa3pemenns pa3sHOIJIACHH

32. Bpems mnpekpalieHus NpeIoCTaBICHUS KOMMYHAJIBHBIX YCIYIr, a TakKXe
HECOOTBETCTBHS HMX KadecTBa TpeOOBaHUSAM, IPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3UIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM



C OTMETKON O BpeMEeHHU (JaTe, yace) yKas3bIBaeTCs B JKypHaJle TUCIETYEPCKOM CIy>KObI
MOCTAaBIIMKA C TMOCJIEAYIONIEH OTMETKOW O BpeMeHH (JaTe, 4dace) BO30OHOBIICHUS
KOMMYHAJIbHBIX YCIYTH HaJJIeKaIIero KauecTBa.

33. Ilpu HEMOMYyYEHHH KOMMYHAJIBHBIX YCIYT, MOJYYCHUH KOMMYHAIBHBIX YCIyT
HEHAJIe)KAIero KayecTBa WM HE B MOJHOM 00beMe MoTpeOuTeNbh H3BemaeT 00 3ToOM
MOCTABIIMKA JIUYHO (3aBKOI) MM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATU3ALIUU B
cdepe KWINIIHBIX OTHOIIEHUN U KUJIUITHO-KOMMYHAJIBHOT'O X034iCTBa JINOO YCTHO 4epes
CTPYKTYpPHBbIE MOJApAa3ACJICHUs] MOCTaBLIMKA IO B3aUMOJEHCTBUIO C NOTpeOUTENEM C
00s13aTEeIbHBIM yKa3aHUEM BPEMEHH, JaThl €€ Nepefadyd U (paMuiauu Juna, nepeaaBuiero/
NPUHSABLIETO 3asBKY. B u3BelleHnMH yKa3bpIBaeTCs: BpeMs Hauaja yXyaAlleHus KadecTna (
OTCYTCTBHS) KOMMYHAIBHBIX YCIIYT, XapaKTep YXyAUICHUS ¥ HEOOXOAUMOCTh MPUCYTCTBHS
MPEACTaBUTENS MOCTABIIMKA (€CU YyXY/IIEHHE KadyeCcTBAa KOMMYHAJIbHBIX YCIYyT WIH €€
IpeKpalleHrue MOCTaBIIMKOM B KypHaje He 3a()MKCUPOBAHO).

[Tpu nmuuHOM OOpalIeHNnU MOTPEOUTENS Ha KOTIMH 3asBJICHUSI B MOMEHT PETUCTPAIINH €€
MOCTYIUICHHUS] TIPOCTABJISIOTCS PETHCTPAIIMOHHBIM HOMEp, JaTa M BpeMs MO0Jayd 3asBKU,
pPOCIIKCH MPUHABILETO €€ MPEACTABUTENS MOCTABIIUKA.

[TocTaBmIMK cBepsieT OTMETKU B JKypHajie 00 OTKJIOHEHHM KauecTBa (IEepephiB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOU B 3asBKe (TesnedoHorpaMme), U Py OTCYTCTBHUH
pa3HoTIacHii BHIIOJIHSET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(hakTUYECKUM TOTPEOJICHUEM.

34. IIpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAIbHBIX
yCIIYT WX MPEIOCTaBICHNUS KOMMYHAIbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIPaBe
COCTAaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) Bpems Hauana OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUYEHHs) I HEKa4yeCTBEHHON
€€ MOCTaBKH;

2) xapakTep yXyAlIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsI 1o1auu 3asBKH U €€ PEerUCTPAIMOHHBIN HOMED (110 KypHAITy TIOCTaBIINKA),

4) BpeMs BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAIICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu mpoxuBaHuU MOTPEeOUTENST B MHOTOKBAPTHUPHOM KHUJIOM JOME 3asBIICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEe JABYX YEJIOBEK, B TOM UHMCJIE: YWICHOM COBETa JI0Ma
, IpeacenaTeneM OObEeIUHEHUsS COOCTBEHHHKOB MMYUIIECTBA MM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIMOO BCEMHU COOCTBEHHUKAMU KBapTHUP, HEKUIIBIX MOMEIICHUM,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS TOCTABIIMKY.

[Tpn mpoxuBaHUM NOTPEOUTENS] B MHAUBUAYAJIBHOM KUJIOM JIOME 3asBJICHUE U aKT
MOJIMKCHIBAETCS TOTPEOUTEIEM.

B ciyyae He yperynupoBaHHs cHopa MO COrJIAaCOBAHUIO CTOPOH, MOTPEOUTEIND
oOpataercs B Cy/I.



35. Hapymienusi, gomnyuieHHbIe TOTpeOUTENIeM MPU MOTb30BaHUU KOMMYHAJIbHBIMH
ycayramu, OQOPMIISIOTCS ABYCTOPOHHHM aKTOM TIPEACTABUTENCH TOCTaBIIUKA U
MOTPEOUTENS B ABYX DK3EMIUISIPAX, OJUH U3 KOTOPHIX BPYYaETCs IOTPEOUTEIIO.

AKT cuMTaeTCsl JICHCTBUTEIBHBIM U NIPU OTKAa3€ MOTPEOUTENS OT MOAIMHUCH, HO TIPHU
ycinoBu# 0(hOPMIICHHS €TO KOMUCCHEH M3 HE MEHEE TPEX YEIIOBEK:

NPEJACTABUTEISIMHE TIOCTABIIMKA, COBETA J0Ma W TpeiaceaaTeneM OObeIUHCHUS
COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTOM YIpaBIICHHS OOBEKTOM KOHIOMHHHYMa TPH
MPOKMBAHUH MTOTPEOUTETIS B MHOTOKBAPTHUPHOM >KHIIOM JIOME;

IIPY YYaCTUU JIBYX JKHIIBIIOB, MPOKUBAIONINX B OIM3JISKAINX WHIUBHTYATHHBIX HKHUITBIX
JoMax ¢ MPUIOKEHUEM K akTy gorodukcanuu u (vwin) BuaeoPUKCAMN HAPYIICHUS, TIPU
MPOKUBAHKH ITOTPEOUTEIIS B MHIUBU Ty TBHOM YKUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIUK OMPEAEIIICT KOJTUIECTBO HEAOYITCHHOW SHEPTHH,
BOJIBI M Ta3a HampaBIsIeT MOTPEOUTENIO NOCYNEOHYIO TIPETEH3UI0 C 0OOCHOBAHHEM CYMMBI
JOTLIATHI.

B cnyuae He yperynupoBaHHs Criopa MO COTIIACOBAHHUIO CTOPOH IO UCTCUEHUU TPUIIATH
KaJICHAAPHBIX JHEH MOCTaBIIMK IMEepeaacT MCK B CYJ O B3BICKAHHMU C TOTPEOUTEINS
MPEABSIBICHHON CyMMBI.

T'maBa 6. 3aKrOYHMTEIIHLHEIE MTOJIOKEHUS

37. IlpaBuna mnpenocTaBi€HUs] KOMMYHalIbHBIX ycilyr B JKakCBIHCKOM paloHe,
pa3paboTanbl Ha OCHOBE THIOBBIX MPaBUJI MPEJOCTABICHUS KOMMYHAJBHBIX YCIVT,
YTBEPKJICHHBIX TMPHUKA30M HCIOJHSIIOMEro 00sS3aHHOCTH MWUHUCTpA HHAYCTPUU U
uHppacTpykrypHoro pazputus Pecryonuku Kazaxcran ot 29 ampens 2020 roma Ne 249 (
3apeructpupoBad B PeecTpe rocyaapcTBEHHOM perucTpaluu rocy1apCTBEHHBIX IMPaBOBBIX
akToB 3a Ne 142422) c¢ y4yeroM MNOpUPOAHBIX, KIMMATUUYECKUX, T€OJTOTUUYECKUX,
TUJPOTEONIOTHYECKUX U CeMCMHYECKUX (DaKTOPOB HACEIEHHOrO NyHKTa U MpH
HEOOXOJUMOCTH JIOTIOJNIHSIOTCS WHBIMH  TOJOXEHHSIMH, HE MPOTHBOpPEHAIUMHU
JeiCTByIOIIEMY 3aKOHOAaTenbcTBY PecnyOnuku Kazaxcran.

38. Bonpocsl B cepe mpenocTaBieHUs] KOMMYHAIbHBIX YCIIYT, HE yperyJIupOBaHHbBIE
HacTosiuMu [IpaBuinamu, peryaupyroTcs MHBIMHM 3aKOHOAATENIbHBIMU akTaMu PecnyOnuku
Ka3zaxcran.

Kpome nacrosimux IlpaBui mocTaBmIMKM U TOTPEOUTENU PYKOBOJCTBYIOTCA
HOPMATHUBHBIMHU JJOKYMEHTaMHU, HOPMAaTUBHBIMU MPABOBLIMU aKTaMH B 00JIACTU YHEPTETUKH,
TETUIOCHAOXKEHHSI, BOJOCHAOKEHHUS, BOJIOOTBEACHHUs, ra3ocHabxkeHus, cOopa, BBIBO3a,
YTUIM3ALUH, IEpepad0TKH U 3aXOPOHEHHS TBEPIBIX OBITOBBIX OTXOJIOB.
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