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OG0 yrBepxneHnu [IpaBun npegocTaBieHAs KOMMYHAIBHBIX YCIyT B BokeiopamackoM
paiione 3anagao-Ka3axcTaHckoi o0macTr

ITocranoBnenne akumara bokeiopauHackoro paiiona 3anagHo-Kaszaxcranckoi obmactu ot 12
nekadbps 2022 rona Ne 160

B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu
Kazaxcran "O XUIWIIHBIX OTHOWICHUAX' M NpPUKA30M H.0. MHUHHUCTpa HHAYCTPUH U
uHdpacTpykrypHoro pazsutus Pecyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKICHUN TMEPEeUYHsT KOMMYHAJIbHBIX yCAyr W TUMOBBIX MHpaBWI MperOoCTaBICHUS
KOMMYHAaJIBHBIX Yyclyr" (3apeructpupoBan B PeecTtpe rocyaapCTBEHHOW perucTpanuu
HOPMATUBHBIX TMPaBOBBIX akTOB Moj Ne20542), akumatr bokelopauHCkoro paiioHa
ITOCTAHOBJISAET:

1. YTBepauTh nmpaBuiia MPEIOCTABIECHNUS] KOMMYHAJIBHBIX yYCIYT B BOKEHOPAMHCKOM
paiione 3amanHo-Ka3axcTaHCKOW 001acTH COIJIACHO MPUIIOKEHUIO K HACTOSLIEMY
MOCTaHOBJIEHUIO.

2. 'ocymapcTBEHHOMY yupexJIeHUI0 "Anmnapar akuma bokelopInHCKOro paorHa' B
YCTaHOBJICHHOM 3aKoHoaTenbcTBOM PecnyOnnku Kazaxcran nopsjake 00ecrnednTb:

1) HanpaBeHHE HACTOALIETO MOCTAHOBIIEHUS Ha 0(ULIMATIBHOE OITyOJIIMKOBAHHUE;

2) pa3MerieHrne Ha o(pUIIMATILHOM HHTEPHET-pEcypce ammapara akuma bokeiop amHCKOTo
paioHa.

3. KOHTpOb 3a UCIIOJHEHUEM HACTOSIIIETO MOCTAHOBJIEHUS BO3JIOKUTH HA 3aMECTUTEIS
akuMa pariona Menemona b.

4. HacTosiiee mocTaHOBIEHUE BBOJUTCS B IEUCTBHE CO JHS €ro MEPBOro O(PpUIMAIBHOTO
OITyOJIMKOBAHUSI.

AxknmM BoxeropanHCcKoro paiiona H. laymos

IIpunoxenue
K IIOCTaHOBJICHHUIO aKuMara
Bokelopnunackoro paifona
ot 12 nexabps 2022 roga Ne 160

IIpaBuina mpexoCTaBICHUS KOMMYHAIBHEIX YCIYT B bokelopauacKoM paiione
3anamao-Ka3zaxcranckoit obmacta

I'maBa 1. O6mIue moIoXKEeHH

1. Hacroamue I[lpaBuna npenocraBieHus KOMMYHaIbHBIX yCIyr B bokelopauHckoM
paiione 3anagHo-Kazaxcranckoi obnactu (nanee — [IpaBuna) pa3paboTaHbl B COOTBETCTBUU C
noanyHkTomM 16) mynkra 2 cratbu 10-3 3akona PecnyOnuku Kazaxcran "O KUIUITHBIX
orHomeHusix", Ilpukazom u.o. MuHHCTpa MHIYCTPUU U HHPPACTPYKTYPHOTO Pa3BUTHUS



PecnyOnuku Kazaxctan "OO yTBepKIE€HUM TEPEUYHS KOMMYHAJIBHBIX YCIYTr W THIOBBIX
NpaBuil MOPEJOCTABICHUS KOMMYHAJIBHBIX YCIYyr" © yCTaHaBJIMBAIOT MOPSAOK
MPEAOCTABICHUS U OIJIAThl KOMMYHAJIbHBIX YCIYT.

2. B nacrosmux [IpaBuiiax ucnosib3yroTcs CleIyOUMEe OCHOBHBIE TTOHSTHS:

1) TermocHabxeHue — IeATEeNbHOCTh 10 MPOU3BOJICTBY, NEpeaade, pacupeiaesieHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (MIJTH) TETIJIOHOCUTEIIS;

2) BNEeKTpOCHAOKEHUE — NESITEIbHOCTh MO MPOU3BOACTBY, MEpeAadye U MPOJaxKe
MOTPEOUTENSAM IIIEKTPUUECKON IHEPTUH;

3) BOJIOCHA0XKEHNE — COBOKYITHOCTh MEPOIPUSATUM, 00eCTICUNBAIOIINX 3200, XpaHEHUE,
NOATOTOBKY, MOJa4y W pachpeleseHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

4) BOJIOOTBEIEHHE — COBOKYMHOCTh MEPONPHUITHH, oOecrneduBarommx cOop,
TPAHCIIOPTHUPOBKY, OUUCTKY U OTBEJIEHUE CTOUYHBIX BOJ YEPE3 CHUCTEMBbI BOJAOOTBEIICHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUs U peaju3alliil TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIU) COKUAKEHHOTO
MIPUPOJIHOTO rasa;

6) TBepAblE OBITOBBIE OTXO/Ibl — KOMMYHaJIbHBIE OTXOIbI B TBEPI0M PopMme;

7) KOMMYHaJIbHBIE OTXOAbI — OTXOJbI MOTPEOJICHUS, 00pa3ylomuecss B HACCICHHBIX
NyHKTaX, B TOM YHCJI€ B PE3YyJbTAaTe >KU3HEIACATEIHLHOCTH YEJIOBEKA, a TAaK¥Ke OTXObI
MIPOU3BOJCTBA, OJM3KUE K HUM II0 COCTaBY M XapakTepy 0Opa3oBaHUS;

8) KOMMYHaJIbHbBIE YCIYTH — YCIYTH, IPEAOCTABISIEMbIE MOTPEOUTENIO, BKIIOYAIOIITUE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0OKEHUE, PIEKTPOCHAOKEHUE, TEINIOCHA0KEHHE,
cOOp, BBIBO3, YTHWIH3AIIUIO, IEPEepabOTKy M 3aXOPOHEHUE TBEPJIbIX OBITOBBIX OTXOOB, JJIs
oOecrieueHus: 6e30NacHbIX U KOM(OPTHBIX YCIOBUHN NpOXKUBaHUA (TPeObIBAHUS );

9) mocraBHIMK — IOpUAUYECKOE WM (U3UUYECKOE JIMIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHbBIE YCIYTd COTJIACHO
3aKII0YEHHOMY JOTOBOPY;

10) morpebutenp — (U3NUECKOE WM HOPUIUYECKOE JIMI0, MOJb3YIOIlee WU
HaMepeBarolleecs MoJIb30BaThC KOMMYHAJIbHBIMU YCIyTaMu;

11) 0OBEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBApTUP, HEXWIBIX IMOMEIICHUN, HaXOASUIUXCS B WHIAUBUIyalbHOU (pa3ieiabHOiN)
COOCTBEHHOCTH, U OOIIET0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUTYTBHOU (
pa3enbHOM) COOCTBEHHOCTH M MPHUHAICKUT COOCTBEHHUKAM KBApTUDP, HEKHUIBIX
IIOMEIIICHUH Ha MpaBe OOINeH T0JeBOM COOCTBEHHOCTH, BKIIIOUAsl CAWUHBIA HEJICITMMBII
3eMEJbHBIA YYacTOK MOJ MHOTOKBapTUPHBIM >KHIJIBIM JOMOM U (HJIM) TPUIOMOBOM
3€MENbHBIN YYaCTOK;

12) obmiee uMyIIeCTBO 00BEKTAa KOHJIOMHHHYMa — YacTH OOBEKTa KOHJAOMUHHUYMa (
(dacanpl, NOabE3/1bl, BECTUOIIIN, XOJIJIbl, KOPUIOPHI, JECTHUUHBIE MAPIIU U JIECTHUYHBIC



IUIOINAJKH, JUQTHI, KPBIHK, YepAakd, TEXHUYECKHE STa)H, MOJBajbl, OOLIEIOMOBbBIE
WHXXEHEPHbIE CHCTEMBI U O00OpYyJOBaHHE, A0OHEHTCKUE IMOYTOBBIE AIIUKH, 3€MEIbHbIN
Y4acTOK ITOJ MHOTOKBapPTHPHBIM JKUJIBIM JOMOM M (MJIM) IPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBA U APYroe UMYLIECTBO OOLIETro MOJIb30BaHUs), KpOME KBapTHUp,
HEXHWIBIX TIOMEUICHHUM, HaXOSIIUXCS B MHIMBUYaTbHOU (pa3ieabHONi) COOCTBEHHOCTH;

13) oOuie10MOBbIE MHKEHEPHBIE CUCTEMBI — CHUCTEMBI XOJIOAHOTO U TOPSYEro
BOJOCHA0KEHHUSI, BOJJOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, IIEKTPOCHA0KEHUS,
IBIMOYJAJICHHUS, TI0’KAPHOW CUTHAJIM3ALMU, BHYTPEHHETO MTPOTUBOIOXKAPHOTO BOAOIIPOBOJIA,
IPY30BbIX M NACCAXKUPCKUX JIUPTOB (MOIHEMHUKOB), MyCOPOYIaJI€HUS, KOHTUIIMOHUPOBAHHUS
, BEHTWISIUUHU, TEPMOPETYJISIIUM U BaKyyMHPOBaHHMsI, HAXOJALIMECS B MHOTOKBapTHPHOM
KUJIOM JIOM€ 3a TMpeAejaMd WIM BHYTPU KBApTUPBI, HEXKUIOTO MOMEIICHUS U
oOciyKHUBaroIIye aBe (J1Ba) 1 0oyiee KBAPTUPHI, HEXKUIIOTO TTOMEIICHHUS,

14) o0bexT uHPopMaTH3aUMU B cdepe KUIMUIIHBIX OTHOUICHUH W
KUIUITHO-KOMMYHAQJIBHOTO XO35IMCTBA — 3JIEKTPOHHbIE HH(MOPMALMOHHBIE PECYPCHI,
MH(POPMAILIMOHHBIE CUCTEMBI B c(pepe KMIMIIHBIX OTHOIEHUHN U JKUIUIIHO-KOMMYHAaJIbHOTO
XO035MCTBA;

15) cyOBEeKT cepBUCHON NEATENbHOCTU — (PU3MUECKOE WM IOPHUIUYECKOE JIHIIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

16) mpubop ydera — TEXHUYECKOE yCTPOICTBO, MPEIHA3HAYEHHOE JJI1 KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOIO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHOe K MPUMEHEHUIO B MOPSJKE, ONpeAeseMOM 3aKOHO1aTenbCcTBOM Pecrybnuku
Kazaxcran;

17) ynoTHOMOYEHHBIN OpPTraH — UCHOJHUTENIbHBIA OpraH, OCYIIECTBIISIIOIINNA PYKOBOJCTBO
U MEXOTpacjieByl KOOpAMHAIMI B cdepe ISKUIUIIHBIX OTHOWIEHUH U
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

18) mmaTexHblil JOKyMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(aKkTypa, CueT, U3BEUICHUE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBbIE TpeOOBaHMsI, NMPETEH3UsI) COCTABJIEHHBIN A1 OCYIIECTBIEHHUS OIUIATHI 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IPOU3BOJUTCA OIUIATA,

19) ObITOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTesnel 0e3 Ielel HCIOoNb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JaJbHENIIEN UX pealn3alni.

I'naga 2. TIopsIoK H YCIOBHSA PENOCTABICHAS KOMMYHAIBHBIX YCIIYT

3. HpC)IOCTaBJ'IeHI/IC KOMMYHAQJIBbHBIX YCIYTI IMPOU3BOIUTCA Ha OCHOBAHHHU JOIOBOPA,
3aKJIFOYCHHOI'O MCKAY IMOCTABINUKOM U HOTpe6I/ITCJ'ICM /WA WHBIM JUIOM, 1OBCPCHHLBIM B
YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM IMOPAIKE 3aKIH0YAaTh I0IrOBOpA HAa K&)KI[BIVI BUO YCIYT.



[Topsiok omyaTel 32 KOMMYHAaJIbHbIE YCIYTH, IOTPEOJIECHHBIE HA COJIEp)KaHUE OOIEro
MMYIIEeCTBa 00BbEKTAa KOHJOMUHUYMA peIIaeTcsi COOpaHrueM COOCTBEHHUKOB UMYIIECTBA.

4. 1o KOMMyHaJIbHBIM yCIyTaM 4epe3 IPUCOSAUHUTENbHYIO CETh MEXy IOTpeOUTENIEM U
MOCTaBITUKOM KOMMYHAIBHBIX YCIyT 3aKJIIOYAIOTCS WHIWBUIYalbHbIC U (WIH) TyOIHMYHbIC
JI0OTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnnku Kazaxcras.

C opranuzanusiMu, IpeJOCTABISIOIMMI KOMMYHaJIbHBIE YCIYTH 3aKII0Yal0TCs TIOr0OBOpa
COTPYJIHMYECTBA MEXAYy OOBEIMHEHWEM COOCTBEHHHMKOB HMYILIECTBA WJU MPOCTHIM
TOBApPULIECTBOM, WIH YIPABJISIOMIUM MHOTOKBAPTUPHBIM >KUIIBIM IOMOM, WJIM YIPABIISIONIEH
KOMITaHUEH.

C cyObexkTaMu CEpBUCHOW JIEATEIbHOCTH 3aKJIIOYAIOTCS JOTOBOPA COTPYIHUYECTBA C
00beIMHEHNEM COOCTBEHHUKOB HWMYILIECTBA WM IPOCTHIM TOBApPHUILIECTBOM, WU
YHPAaBISIONUM MHOTOKBapTUPHBIM JKHIIBIM JOMOM, WU YIIPAaBIISIIOIIEH KOMIIAHUEH.

JloroBop Mexy MOCTaBIIMKOM U MOTPEOUTENEM Ha MPEJOCTaBICHNE KOMMYHaJIbHbBIX
yCIAYyr HE MOXET NPOTUBOPEUYUTHh JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY M CUHUTAETCS
3aKJIIOYEHHBIM Ha HEONPENEJICHHBI CPOK, €CIM MHOE HE NMPEIyCMOTPEHO COTIJIalleHUEM
CTOPOH.

5. KommyHanbHble yCIyrd NPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TpeOOBaHUAMH,
NpPEeIyCMOTPEHHBIMUA  HAaIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-3MUJEMUOIOTHYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu U
PEryJIMPYIOTCSI HOPMAaTUBHBIMU IIPABOBBIMU aKTaMU B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXUM MPEIOCTABICHHS YCIYT:

1) TennocHaOXkeHUs: — B COOTBETCTBUU C CAHUTAPHBIMM HOPMaMU, ONPEIEISIOIUMU
TEeMIlepaTypy BO3AyXa B KBApTHUpaX, HEXKHIBIX MOMEMICHHUIX, a TakKKe TeMIepaTypHBIMU
rpaukaMu — KpyIrjIOCyTOUYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW 3HEPTHH,
YCTaHOBJIEHHOMY 3aKOHOJaTelbcTBOM PecnyOnuku Kazaxcran — KpyriiocyTO4HO B T€UEHHE
roja;

3) XOJOAHOTO U TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBA€MOI BOJIbI
, YCTAaHOBJIEHHOMY 3aKOHO/aTenbcTBOM Pecnyonuku KazaxcraH, caHUTapHBIMU NTPaBUIIAMU U
roCyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHE r0/1a;

4) BonooTBeJeHUs — OOECIIEUEHHUE IMOJTHOTO OTBEACHUS CTOYHBIX BOJA B CUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) ra3ocHa0XeHUs — B COOTBETCTBUU C TEXHUUECKUMU TPEOOBAHUSAMHU, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxcTaH M B MOJHOM 00beMe, yCTaHOBIECHHBIMU
JOTOBOPAMH;

6) cOOp U BBIBO3 TBEPJIBIX OBITOBBIX OTXOJOB (MyCOpOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-3TUIEMUOJIOTMYECKUMU TPEOOBAHHUIMH 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WIIM I10 3aKJIFOYEHHBIM JI0TOBOPAM.



I'naga 3. Ilopsnok peryJHpoBaHHs IIPOLEcca MOJB30BAHMUS U NPEIOCTABIEHHA KOMMYHAITHHBIX
ycmyr

7. Ilpeacenatens 00bEAUHEHHS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JIHULO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YNPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YOpABISIIOIIAs KOMMAHUS U1 COAEP)KaHWUS B HAJICKAIIEM TEXHUYECKOM COCTOSHUU H
oOecrieueHnr 0€30MaCHOCTH OOIIEIOMOBBIX WHKEHEPHBIX CUCTEM U 00OpPYAOBaHMS, a TAKXKE
npuOOpPOB y4UeTa, SBISIOMUXCS OOIIMM MMYIIECTBOM O00BEKTa KOHAOMHUHUYMA, 3aKII0YaeT
JI0rOBOpa ¢ CyOBEKTOM CEPBUCHON JESATENbHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NEATENHHOCTH OTCYTCTBYIOT, IIpECeaaTelNb
00beAMHEHNS COOCTBEHHUKOB UMYIIECTBA WU JIOBEPEHHOE JIMIO MPOCTOTO TOBAPHILECTBA,
00 YIPaBIAIONIMNA MHOTOKBAPTUPHBIM SKHJIBIM JOMOM WJIM YIPaBISAIOIIas KOMITaHUS
o0OecreuynBaeT COJACp)KaHHE B HAJJEKAIIeM TEXHHMYECKOM COCTOSHUU M 0€30MacHOCTb
0OIIIE/IOMOBBIX MHXKEHEPHBIX CHUCTEM, CUCTEM TEIUIONOTPEOICHUs, a TaKkKe 00IIeIOMOBBIX
puOOPOB yyeTa.

8. B cnmyuasix, korna aboHEeHTOM (TOTpeOuTeNeM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET TPaKJaHNH, UCIIOJIB3YIOMINN YHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00I3aHHOCTh
o0ecreurBaTh HaJyIeXkKallee TEXHUYECKOE COCTOSTHUE U O€30MacCHOCTh SHEPTETUYECKUX CeTel,
a Takke MpUOOPOB ydeTa MOTPeOJIEHUS DHEPrUU BO3JIAraeTcs Ha SHEProCHAOKAIOIYIO
OpraHU3aINIO, €CIIH UHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. llpeacenarens 00bEAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUINECTBA, JHOO YIMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIN
yIpaBJisionias KOMIIAHUS, a TakKe CyOBEKT CEpBUCHOU JACSATEIHHOCTH, 00€CTIeUnBaIONIUN
coJiepkaHue OOIIEero MMyIecTsa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHWHU 3aKIIFOUEHHOTO
JoroBopa o0ecreunBaeT OecHpensITCTBEHHBINH JOCTYH MOCTaBIIMKa, €ro MpeicTaBuTeIei K
oOIIeJOMOBBIM HH)XCHEPHBIM CHCTEMaM, K MpuOopaM yuera, MecTaM pa3MElICHHS U
CKJIQMPOBAHNSI KOMMYHAJIBHBIX OTXOJIOB.

10. Hagnexariee TEXHHYECKOE COCTOSIHUE, COOJIIOJCHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TEXHUKAa Oe30MacHOCTH MPHU TMOJIH30BAHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI M BOJOOTBEICHUS, DJIEKTPOIPOBOIKAMH, IIECKTPUIECKUM
obopynoBaHueM, OBITOBBIMH OallIOHaMH, Ta30IpOBOJAAMHU UM Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOpPaMH yUyeTa HaxXOAIINXCSl HEMOCPEACTBEHHO B XKIIUIIE, KBApTUPE U
HEXHIJIBIX TIOMEIICHHSIX 00eCTIeunBaeTCs OTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJb 3a COOJIIOJEHHEM TpeOOoBaHUN Oe30TacCHOU
AKCIUTyaTallMy Ta30MOTPEOISIONIMX CUCTEM U Fa30BOT0 000PYI0BaHMUs, OBITOBBIX OAJIOHOB U
OOBEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBHIX M KOMMYHAJIbHO-OBITOBBIX MOTpeOUTENEH B
npejesiax TpaHUIl HACEJIECHHOTO MYHKTa OCYHIECTBISETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMHu.



12. TloTpeOuTento HeOOXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKkoHO1aTeNbeTBa PecmyOuku Kazaxcran u obecnieunBath
JIOCTYTI TIOCTABIIMKA WM €ro MpeACTaBUTeIeH K mpudopaM ydeTa Jjisi MPOBEPKH MPUOOPOB
ydera.

13. IloctaBuuk mpuoOpeTaeT W yCTaHaBIMBaeT MOTpeOuTento mpubop ydera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
MPUEMKH U BBOJIa OOBEKTOB CTPOUTEIHCTBA B AKCIUTyaTaluio, JUOO CaMOCTOSITEIbHOM
YCTaHOBKHU MOTPEOUTEIIEM.

14. Ilpeacenarens oObeAMHEHUS] COOCTBEHHUKOB UMYIIIECTBA WJIU JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIHMOO YMPABISIOMNA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YIIpaBJIAIONIas KOMIIAHUSI OPTaHU30BBIBAET Pa0OTHI MO MOJATOTOBKE 00BEKTAa KOHAOMUHUYMA
K OTONUTEILHOMY CE€30HY B COOTBETCTBUHU C MpPaBUJIAMU NOATOTOBKU M IMPOBEICHUS
OTOINUTENIBHOTO CE30HA, YTBEPKIECHHBIMU MECTHBIMH NPEICTABUTEIbHBIMU OpPraHamMu B
COOTBETCTBUU C MOANYHKOM 4-1) myHkra 1 ctateu 6 3akona Pecnybnuku Kazaxcran "O
MECTHOM T'OCYJIapCTBEHHOM YIIPaBJIEHUHU U camoyItipaBieHuu B Pecrryonuke Kazaxcran".

15. Ilpeacenarens oObeAMHEHUS] COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YMHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YIIPaBJISAIONIas KOMITAHUSI PUHUMAET COOOIIECHUS MOTpeOuTesiell COOCTBEHHUKOB KBapTHUD,
HEXHUJIBIX MOMENICHUN 0 (aKkTe MPeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KayecTBa U (WJIM) C MepepbiBaMU, OPIraHU30BBIBAET U MIPOBOJIUT COBMECTHO C MOCTABIIIUKOM
CBEPKY TaKOTo (paKTa ¢ COCTABJICHHEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEACISIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKJY MOCTaBIIMKOM M MOTPEeOUTEIEeM Ha KaXKAbIM BUJL
KOMMYHAaJIbHBIX YCHYT:

M0 BOJOCHAOXXEHUIO U (MJIM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMio), YCTaHABJIMBAE€MOE COTJIallleHueM CTOpoH. [Ipu OTCYyTCTBUH TaKoro
COTJIAILICHUS] TPaHMIlA pa3jena dKCILTyaTallHOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA IO
rpaHuiie pasjesna 0aJaHCOBOM MPUHAIICKHOCTH.

['panuneit paznena 3KCIIIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

10 BOJOCHAOXEHHUIO — pa3leiuTENbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3[JaHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOECIUHEHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOTO MYHKTA;

M0 TEIJIOCHA0XKEHUIO — OMpENeIIeTCsl M0 NMEPBOMY pa3JeaUTeIbHOMY (DIIaHIly WU
CBAPHOMY IIIBY BXOJHBIX 3aJBHXKEK y3Jia YIPABJIEHUS CO CTOPOHBI MCTOYHUKA TEIIOBOU
SHEPTUU;



0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHue, 00CIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) nmpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
IPOXOJIHBIX UM KOHEYHBIX U30JISITOPaX, yCTAHOBJICHHBIX HA OMOPE;

2) npu kabenbHOM BBOJE — Ha OOJTOBBIX COCIUHEHUSX HAKOHEYHHUKOB MHUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEHCHOJHEHHUS WJIM HEHAJJICKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOoaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciryyae HacTymiieHust OOCTOSITENILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WM UHBIE OOCTOSITENHCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)X€ BOCHHBIX JCHCTBHI, 3a0aCTOBOK, HEUCIIOJIHEHUE WJIM HEHAJIE)KAIEe MCIIOTHEHUE
YCIJIOBUI JI0rOBOpa MEXIy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U T'PaXKJTAHCKUM 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcraH.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIINATLHOCTH MIEPCOHANBHBIX JIAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOoM PecnyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEPCOHAIBHBIX JAaHHBIX U UX 3a1uTe".

20. [TotpebuTens:

1) momyyaeT KOMMYHaJIbHBIE YCIYTH YCTAaHOBJIGHHOTO Ka4eCcTBa, O€30MaCHBIX ISl €T0
KU3HU U 3I0POBbsI, HE MPUUMHSIONINX BPeia €ro UMYIIECTBY;

2) momy4aer MHGOPMAIIMIO O MOPSAKE YCTaHOBICHUS LeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MoKa3aTteJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00ObeMe YOBITKOB M Bpeja,
MPUYMHEHHOT'0 >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MELIEHUS] MOPAILHOTO
Bpea;

4) TpebyeT OT MOCTaBIIMKA MIepepacueTa Mo OIiaTe yCIYTH MO CHA0KEHUIO TETTIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued W BOJONM M BO3MEUICHHUS pealbHOro yIiiepoa,
IIPUYMHEHHOT0 HEAONOCTABKOW WJIM IMOCTABKOW HEKAYECTBEHHONM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucnoyib3yeT 3HEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHHUS] MOIHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEPrOCHAOXKAIOIIYI0 OPTraHU3AIMIO B TIOPSIKE YCTaHOBIIEHHOM B [IpaBuiax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MIPEIOCTABIIEHUS YCIIyT HA JAHHOM PBIHKE, YTBEPKJICHHBIX MPUKa30M MHUHHUCTpPa SHEPrEeTUKH



Pecny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom uwuciie myTeM moAaqu
3asBJIEHUs 4epe3 OO0BEeKTbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KWIHIHO-KOMMYHAJIBHOT'O XO0351CTBA;

7) obecneunBaeT JOCTYI MpEJICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
IIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUSA MTOKa3aHUI NpUOOPOB yUueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYLIECTBIISATh CKJIAJIMPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OIPEJEIICHHBIX BUJ0B OTXO/I0B.

21. ITocTaBmuK:

1) ocymiecTBIs€T KOHTPOJIb MOTPEOIECHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exXeMeCIYHO NMPEAbIBISAET IUIATEKHBIN TOKYMEHT B OyMa)>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTpeOJEeHHbIE YCIYTd MOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AMU B CPEepe KWIMILIHBIX OTHOLUEHUN H
KUIHIIHO-KOMMYHAJIBHOTO XO351CTBA.

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSAX OIUIATHI, PEKUME
IPENIOCTaBICHUS YCIYyT, UX MOTPEOUTENIbCKUX CBOMICTBaxX, ajpeca WU HOMepa Tele(pOHOB
JTUCIIETYEPCKOM, aBaApUUHO-AUCIIETYEPCKON CITY>KOBbI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTu HTepHEeT b0 uepe3 00bheKThl HH(OpMATU3AINH B
cepe KWINIIHBIX OTHOMIEHUH M >KUJIUITHO-KOMMYHAJIBHOTO XO35MCTBA JUOO Ha JOCKax
OOBSBIICHUI, PACIOJIOKEHHBIX B IIOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOUTeNei;

4) mpenoctapisieT UHGOPMAIUIO O IJIATEXKHBIX JTOKYMEHTaX, KaueCTBE U 00bemMax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSYHO Yepe3 0OBEKThl HH(POpMaTHU3aLUU B
chepe IKWIMIIHBIX OTHOLIEHUH W IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa A
[EHTpPaJM30BaHHOIO cOoOpa, aHaiuW3a W XpaHEHUs, OOecClIeuYeHUs COXPAaHHOCTH U
KOH(PHUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()OPMALIMOHHBIX PECYpCOB B LIENAX AaJbHEHIIETro
pasMmenieHuss Ha oObekTax uHpopMartuzauuu B cdepe >KIIHMIIHBIX OTHOIICHUN U
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3aknro4aeT ¢ noTpeduTesieM MHAMBHUAYalbHbIE M (WIM) MyOJHYHbIE TOrOBOpPA Ha
Kbl BUJ MPEIOCTaBISIEMbIX KOMMYHAIBHBIX YCIYT B COOTBETCTBHH C JEHCTBYIOIIUM
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) mpenocTaBiseT MNOTPEOUTENI0 KOMMYHaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CAHUTAPHO-3MHAEMUOJIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM perjaMeHTaM U HOPMaTHBHBIM IIPABOBBIM aKTaM;

7) B TedueHHE TpeX KaJCHAApHBIX JTHEW CO JHS MOJaud 3asiBICHUS MOTpEeOUTENEM O
CHM)KEHUM KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBIIIOJHUTH
nepepacyer;



8) He OTKa3bIBa€T B MPEJOCTABICHUU KOMMYHAJIbHBIX YCIyT WM OTrpaHUYMBAET
MOTPEOUTENS B TIOJYYCHHH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMM
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYHNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJTHATEILHYIO TIJIATy 3a YHEPTHUIO U BOY, OTITYIICHHYIO
C TMOBBIIIEHHBIMH TTAPAMETPAMH.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. IloTrpebuTtenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem nnaTexeit 3a KOMMYHAIIbHBIE YCITYTH OCYIIECTBISIOTCS Yepe3 COOCTBEHHBIC
KacChl MOCTABIIUKOB W (Wju) OAaHKH BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OTAEIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WJIM TEPMHHAJbI, a MPHU
HEO0OXOIUMOCTH — Yepe3 IUIATeKHBIX areHTOB U (MJIM) TUIATEeKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. CHsTue nokazaHui npuOOpPoOB ydyeTa MPOU3BOAUTCS €KEMECIUYHO MOCTABITUKOM WU
€ro TMpeJCTaBUTENEM IMPU NPEABSIBICHUU CIIY>KEOHOr0 yJIOCTOBEpeHHs, ubo uepe3
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. llepenaua moka3aHuii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE UIIM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auu B chepe KUIUIIHBIX OTHOMIEHUNA U KUIUITHO-KOMMYHAIHHOTO
XO03SIUCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOJIHOMOYEHHBIM OpPraHOM B
cooTrBeTcTBUM ¢ noamyHKToM 10-24) crtateu 10-2 3akona PecnyOmmkm Kazaxcran "O
AKUIUIIHBIX OTHOIIECHUSAX "

27. O06beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJICHUIO, OTPEOJICHHBIX HAa COJEp)KaHUE OOIIEro MMYIecTBa
00beKTa KOHJIOMHUHUYMA, OTIPEICIISICTCS HA OCHOBAaHUU MOKa3aHUil 00111€IOMOBBIX TPUOOPOB
y4eTa, a MPu UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIECHHON MOIIHOCTH JIMOO 1O HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIOJTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanyHkTom 34) mynkrta 1 crtateu 27 3akona Pecnmybnukm Kazaxcran "O mecTHOM
roCyJIapCTBEHHOM YIIPaBJICHUHU U caMmoynpasieHuu B Pecriyonuke Kazaxcran".

28. Ilpu ycraHoBKe OOIIEOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYACTKE CETU OT I'PaHUIIbI pa3jesna



JI0 MeCTa YCTAaHOBKH MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIENbIly, Ha
OaslaHce KOTOPOTO HAXOIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienus mo BOIpOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIIoco0a OIIATHI 3a
oOciy>)xuBaHue JTU(PTOB MPUHUMAIOTCS HAa COOpPaHUM COOCTBEHHHUKOB KBapTHP, HEKHIIBIX
MTOMEIICHUN.

30. Bompoc oriatel KOMMYHQJIBHBIX YCIYT 3a COJEpKaHue OOIIero MMYIIEeCTBa
MHOTOKBAPTHPHOTO JKHJIOTO JIOMa dYepe3 Mpeacenarens OObeIWHEHUS COOCTBEHHUKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIlAa MPOCTOrO0 TOBAPHUILECTBA JIHOO YMIPABISIOMIETO
MHOTOKBApPTUPHBIM JKIJIBIM JOMOM FJIM YIPAaBISIIOMECH KOMIAHUEH WIH HaMpSIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXHUIJIBIX TIOMEIICHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM W MOTPEOUTENEM, peIialTcsi B
YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM IMOPSIKE.

I'naBa 5. Ilopsamok pa3pemennsa pa3HOIIaCHH

32. Bpems mnpekpalleHus NpPenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOUN CITyKObI
MOCTAaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHHS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIEr0 KauecTBa.

33. Ilpu HemoslyYeHHH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUHM KOMMYHAIbHBIX YCIyT
HEHAJIEXKAIIET0 KauyecTBa WIM HE B IMOJHOM 00beMe, MOTpeOUTENbh M3BEIaeT 00 3TOM
MOCTAaBUIMKA JINYHO (3aBKOM) MJIM 3JEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUH B
cepe KUIMIIHBIX OTHOIIEHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE NOApPA3JEICHUS MOCTAaBIIMKA IO B3aUMOJIEUCTBUIO C MOTpEOUTENEM, C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMuIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelieHUMu yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAMMOCTb MPUCYTCTBHS
IpECTaBUTENS MOCTAaBUIMKA (€CIU yXYALIEHHE KauecTBa KOMMYHAJIBbHBIX YCIyT WU €€
MpPEKpaIlleHHe MOCTABIIMKOM B JKypHaJe He 3a()MKCUPOBAHO).

[Tpu nuyHOM OOpaIeHnH NOTPEeOUTENS Ha KOTIUU 3asiBJICHUSI, B MOMEHT PETUCTPALIUU €€
MOCTYIUICHUS], TPOCTABIISIIOTCA PErUCTPAlMOHHBIN HOMEp, JaTa U BpeMs MOJayu 3asiBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS IOCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KayecTBa (MEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIIIaCHUi BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHIEeCKUM TIOTPEOIICHHEM.



34. [Ipu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (PAKT HE MPEIOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WM MPEIOCTaBICHUSI KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTPeOUTENb BIIpaBe
COCTaBUTh aKT ¥ MMCbMEHHOE 3asBJICHUE, T]I€ YKa3bIBAIOTCS:

1) Bpemst Hayasia OTKa3a B KOMMYHAJIBHBIX YCIyrax (OTKIIOYCHHS) UM HEKaYeCTBCHHON
ee MOCTaBKU;

2) xapakTep yXyAlIECHUsI KayeCTBAa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJM3alii €€ KauecTBa);

5) nepuo oTcyTcTBUA (YXYAILICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

AKT NOJANUCHIBAIOT MOTPEOUTENIb U HE MEHEE JIBYX YEJIOBEK, B TOM YMCJIE: YJIEH COBETa
7oMa, Tpeacenarens oObeIUHEHUsT COOCTBEHHHMKOB WMYINECTBA WM JOBEPEHHOE JIHMIIO
MPOCTOTO TOBAPHUILECTBA, JHOO YIMPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpasJsionias KOMIIaHWs U HaIlpaBisieTcsl MOCTaBIIMKY. B citydae He yperynupoBaHus criopa
M0 COTJIACOBAHUIO CTOPOH, MOTPEOUTENH UMEET MPaBO OOPATUTHCS B CY/I.

35. Hapymenus, 1onyueHHbIE MOTPeOUTENEM IPU IMOJIH30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOPMISIOTCS JABYCTOPOHHMM aKTOM TIPEACTaBUTENCH TOCTaBIIMKA U
NOTpeOUTENS B IBYX SK3EMIUIIpaX, OJIMH U3 KOTOPBIX BPy4aeTcs MOTPEOUTEITIO.

AKT cyuTaeTCsl NEeUCTBUTEIBHBIM M MPU OTKa3e MOTPEOUTENs OT MOAMHUCH, HO TPH
yCIOBUH O(OPMIIEHHS €r0 KOMHUCCHEW W3 HE MEHEe TpeX YeJOBEK: MPEeICTaBUTEISIMU
IOCTaBIIMKa, COBETA AOMA U MpejceaTesieM 00beIMHEHUS! COOCTBEHHUKOB UMYLIECTBA WIN
JOBEPEHHBIM JIMIIOM MPOCTOTO TOBAPUILECTBAa JUOO YMPAaBIAIOIIMM MHOTOKBAPTHPHBIM
KWJIBIM JTOMOM WJIM MIPEICTaBUTENEM YIPABISAIOLIEH KOMITaHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOJIUYECTBO HENOYUTEHHOM DHEPIUH,
BOJIbI M Ta3a U HAIPABJISIET MOTPEOUTENIO 10CYNEOHYIO MPETEH3UI0 C 000CHOBAHUEM CYMMBbI
JOTLIATHI.

B ciyuae He yperynupoBaHus Criopa o COTJIACOBAHUIO CTOPOH, 110 UCTEUEHUH TPUILATH
KaJICHIApHBIX JHEW MOCTaBIIMK TEpeAacT WCK B CyJ O B3BICKAHHHM C MOTPEOUTENS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE OJIOKECHUS

37. Bompocsl B chepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YpEryJupOBaHHbIE
HacTosmuMu [IpaBunamMu, peryMpyroTcss HHBIMA 3aKOHOJIaTeIIbHBIMKM aKTaMH PecryOiauku
Kazaxcran.

Kpome nacrosimux [IpaBun moCTaBIIMKKM M TOTPEOUTENH PYKOBOACTBYIOTCS
HOPMATHUBHBIMHU JJOKYMEHTaMHU, HOPMAaTUBHBIMHU MPABOBLIMU aKTaMH B 00JIACTU YHEPTETUKH,
TEIUIOCHAOXKEHHS, BOJOCHAOKECHHUS, BOJOOTBEACHHUs, ra3ocHabkeHus, cOopa, BBIBO3a,
YTUJIN3ALMH, TIEPEPa0OTKHU U 3aXOPOHEHHUSI TBEPABIX OBITOBBIX OTXOIOB.
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