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OO0 yTBep>KneHNH NMpaBHJI PEOCTaBICHHA KOMMYHAIBHBIX YCIyT o Tap6araraiickoro
paiioHa

[TocTanoBnenue akumara TapOarataiickoro paiiona Bocrouno-Kazaxcranckoii o6nactu ot
25 nrons 2022 roga Ne 603
B coorBerctBUM ¢ moamyHkToM 16) myHkTa 2 ctathu 10-3 3akona PecmyOiuku
Kazaxcrtan "O XWIMIIHBIX OTHOLIEHUAX", MOAMYHKTOM 16-5) mynkra 1 ctateu 31 3akona
Pecny6nuku Kazaxctan "O MeCTHOM rocynapCTBEHHOM YIPaBICHUU U CaMOYIPABICHUU B
Pecnyonuke Kazaxcran", TapGararaiickoro paitonroro akumat [IOCTAHOBJISET:
1. YtBepnuts [IpaBuna npenocraBieHns KOMMYHaJIbHBIX YCayT 1o Tapbararaiickoro
palioHy, COTIaCHO MPWIOKEHUIO K HACTOSAIIEMY ITOCTAaHOBIICHUIO.
2. KoHTpoJIb 32 MCHIOJHEHNEM HACTOSIIIEr0 MOCTAHOBIEHUS BO3JIOKUTh Ha KYPUPYIOILETO
3aMECTUTENSI aKUMa palioHa.
3. Hacrosimmee nocraHOBIEHUE BBOJAUTCS B JEUCTBUE IO UCTEUEHUU JECATH KaJIEHAAPHBIX
JTHEH mocie AHs ero nepBoro o(UIUaIbHOTO Oy OIMKOBAHUS.

Hcrniomastomuit ob6s3anHOCTH aknma Tapbaratarickoro paifoHa E. Eckenaupos

[Ipunoxxenne K MOCTAaHOBICHUIO
aknMmaTta TapOararaiickoro paifoHa
ot 25 uronsa 2022 rona
Ne603

ITpaBuia mpexocTaBlIeHUsS KOMMYHAJIBHBIX YCIyT B TapOararaiickoM paiione

CHocka. [IpaBuiia - B pellakiiuu MOCTaHOBIEHUS akuMarta TapOararaiickoro paiioHa
BocTouno-Kazaxcranckoi o6mactu ot 17.03.2026 Ne 73 (BBOAUTCS B JICMCTBHUE TOCIE JTHS
€ro NepBOro OPUIMAILHOTO OMyOJIUKOBAHMUS).

I'masa 1. O0mIue moIOXKEeHH

1. Hacrosimue mpaBuiia MpeaoCTaBlIeHUs KOMMYHaJbHBIX yciyr (nanee—IIpasuiia)
pa3paboTaHbl B COOTBETCTBUU C MOAMyHKTOM 16) ctatbu 10-3 3akona PecnyOnuku
Kazaxcran "O >XHJIHMIIHBIX OTHOIICHHSX'", MPUKA30M HCIOJIHSIONET0 O00sS3aHHOCTH
MuHucTpa MHIYCTpUM U UH(QpacTpyKTypHOTro pa3sutus Pecnyonukm Kaszaxctan ot 29
anpesst 2020 roga Ne 249 "OO yTBepkA€HUU NMEPEYHST KOMMYHAIbHBIX yCAyr U THIOBBIX
OpaBUl IPENOCTABICHUSA KOMMYHAJIBHBIX YCIYTr" M YCTAaHABIMBAIOT IOPANOK,
MIPEIOCTABIEHUS U OIIAThl KOMMYHAJIBHBIX YCIYT.

2. B nHacrosamux [IpaBriiax MCHOJIB3YIOTCS CIIEIYIOUIUE OCHOBHBIE TIOHTHS:
1) enuHbBIN MIIATEXHBIN JOKYMEHT — JJOKYMEHT, COCTaBJIEHHBIM HA OyMa>KHOM HOCHTEIIE
160 chopMUPOBaHHBIN B 2JIEKTPOHHON (OpME, HA OCHOBAHUU WJIU C MOMOIIBI0 KOTOPOTO



OCYILECTBIISIOTCS IJIATEX M (WMIM) MEPEeBOJ JEHEr, COCTaBJICHHBIM ISl OCYLIECTBIICHHUS
OIIaThl KOMMYHAJIHBIX U JOMOJHUTENbHBIX YCIYT;

2) OWUIMHT — anmapaTHO-TPOTPAMMHBIM KOMIUIEKC, MpeaHA3HAUYCHHBIN s
aBTOMATHUYECKOTO BBIMOJHEHUS ONEpalui yudera yciyr, MpeJoCcTaBiIsieMblX a0OHEHTOM, a
TaK)Xe UX TapU(PUKALWU U BBICTABICHUS CUETOB JUIsl OILJIATHL;

3) equnbIit pacueTHbl 1eHTp (nanee — EPL]) — ropuaundeckue nuia, COOTBETCTBYIOITHE
ONpeAeasieMbIM YINOJHOMOYEHHBIM OpPTraHOM TpPeOOBAaHUSAM U NOPAIKY paloTHI,
OCYHIECTBIIAIOINE (HOPMHUPOBAHUE €IMHOIO IUIATEKHOTO JIOKyMEHTa U 00eCreynBarolue
B3aUMOJICHCTBUE MEXAY IMOCTABUIMKAMUA KOMMYHAJbHBIX YCIYr M MOTpeOUTENIsIMU
KOMMYHAJIBHBIX YCIYT Ha OCHOBE MH(OPMALIMOHHBIX CUCTEM;

4) razocHa0XeHHe — AeSTENbHOCTh B c(pepe MPOU3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KHU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
IPUPOIHOTO rasa;

5) npubop ydera — TEXHUYECKOE YCTPOMCTBO, IPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa UHAMBUIAYAIbHOTO M (WUJK) OOIIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIIEMOM 3aKOHOAATENbCTBOM PecmyOinuku
Kazaxcran;

6) MOCTaBIIMK — OpUANYECKOe WU (PU3UUYECKOE JIUI0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOUYEHHOTO JI0rOBOPA;

7) TennocHaOXeHue — NeATEeIbHOCTh 110 IPOU3BOJICTBY, NEpeaayde, pacupeaesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTEIS;

8) KOMMYyHaJbHbIE OTXOJAbl — OTXOJbI MOTPEOJICHHS, 00pa3yoIIHUecs] B HACEICHHBIX
IIyHKTaX, B TOM YHCJIE B PE€3YyJIbTATE >KU3HEIECATEIBHOCTH YEJIOBEKA, a TAKKE OTXOJBI
MPOU3BOJICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy 0Opa30BaHUS;

9) KOMMYHaJIBHBIE YCIYTH — YCIYTH, NPEJOCTABISEMbIE TOTPEOUTENIO, BKIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycopoyJalieHue, A obecriedeHus: 0e30MacHbIX U KOM(MOPTHBIX YCIOBUN MPOXKUBAHUSA (
npeObIBaHNUsA);

10) 00OBEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUpP, HEXKWIbIX IOMEIICHUW, NAapKOBOYHBIX MECT, KJIAJOBOK HaXOISAIIUXCS B
WHJIUBUIYJIBHOU (pa3iesibHOM) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET
HaxOJAUTbCA B UHAMBUAYaJIbHOW (pa3denbHO) COOCTBEHHOCTHM M HPUHAJICKHUT
cOOCTBEHHUKAM KBapTHUpP, HEXKUJIBIX MMOMEUIEHUH, MapPKOBOYHBIX MECT, KJIaJ0BOK Ha IpaBe
o0mmeit 101eBOl COOCTBEHHOCTH, BKIIFOYAs €IUHBIM HEICIUMBIA 3€MEIbHBIM yJaCTOK IO
MHOTOKBApTUPHBIM >KUJIBIM IOMOM U (MJIM) PUOMOBOM 3eMENIbHbIN YUaCTOK;

11) obmee umyniecTBO 00bEKTa KOHAOMUHUYMA — YaCTU O00BEKTa KOHAOMUHHUYMA (
dacanpl, MOIbE3bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MApIId U JECTHUYHBIC
IJIOIIAJKH, KPBILIHU, YepJaKH, TEXHUUECKUE ITaXKH, MOJBAJIbI, OOIIEOMOBBIE WHKEHEPHBIE



CUCTeMBbl U O00OpyJIOBaHWE, Aa0OHEHTCKHE IMOYTOBBIE SIIUKH, 3€MEIbHBIA y4acCTOK IO
MHOTOKBAapTUPHBIM >KWJIBIM JIOMOM U (WJIM) TPUIOMOBON 3€MEIbHBIA yYaCcTOK, 3JIEMEHTHI
0JIaroyCTpOICTBA U IPYroe UMYIIECTBO OOIIETO MOJIH30BaHUS), KPOME KBAPTHUP, HEKHIIBIX
MOMEIIEHUN, MAPKOBOYHBIX MECT, KJIQJIOBOK HAXOJISIIINXCS B MHIUBUAYAJIBHOU (pa3aesIbHOM )
COOCTBEHHOCTH;

12) ¢unaHCcOBBIE OpraHU3alMU — 3TO OAHKH, JAESITEIBHOCTh KOTOPBIX PETrYIUPYyETCs
3akoHoM "O Oankax m OaHKOBCKOH gestenbHOcTH B PecnyOnmuke Kazaxcran", a Takxke
MJIATEKHbIE OPTraHU3alNUH, OCYIIECTBISIONINE AEATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
IJATeXKHBIX OpPraHM3alUiAX W IUIATeXHBIX cUcTeMmax', BBICTyMawouue (QpUHAHCOBBIMU
naptaepamu EPLl, mpuHuMaromue miaTeXd OT TOTpeOuTeNeid Ha OCHOBE €JIMHOTO
MJIATEKHOTO JIOKYMEHTA C MUCIOJIb30BAHHEM COOCTBEHHBIX IIATCKHBIX HHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPIWJIOKCHUH, TEPMUHAIOB H JPYTHUX CPEICTB) U
NEPEUYUCIISIONINE MOJMyYEHHBIE JEHEKHBIE CPEJICTBA HA PACUETHBIE CUETA MTOCTABIIMKOB YCIYT
;

13) nOMOTHUTENbHBIE YCIYTd — 3TO YCIYTH, HE SIBJISIIOIIAECS KOMMYHaJIbHBIMU
ycllyraMu, HO HEMOCPEJICTBEHHO CBsI3aHHBIE C COJIEpKaHUEM, OOCIy>KUBaHUEM U
SKCIUTyaTamen Kuioro ¢oHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

14) cyObeKT CepBHCHOUN NESITEILHOCTH — (DU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIEero MMyIlecTBa O0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

15) BomocHaOkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTIieunBaronInX 3a00p, XpaHeHHeE,
MOATOTOBKY, MOJIa4y U pacrpe/ieJieHue BOJIHBIX PECYPCOB;

16) BOIOOTBEJACHHE — COBOKYITHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTTUTEIN CTOYHBIX BOJI MJIM HA pebed) MECTHOCTH,

17) 3aka3uuk — pu3nUecKoe UiIU IOPUIUUECKOE JIUI0, OCYIIECTBISAIOIIEE AeITeIbHOCTh B
COOTBETCTBUM C 3aKOHOJaTeabcTBOM Pecnybnuku Kazaxctan 00 apXuTeKTypHOH,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEILHOCTU. B 3aBUCMMOCTH OT LIeNel IeATEIbHOCTH
3aKa34YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOp MpoekTa (MporpamMMmbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIITUK JTUO0 UX YIIOJTHOMOYECHHBIE JIUIIA;

18) TpaH3UTHBIN CYET — ATO CHEHUATbHBIN OAHKOBCKHI CUET, OTKphIBA€MbI B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3allMM, OCYIIECTBISIONIEH OTAEIbHBIE BB OAHKOBCKHUX
oreparui, mpeaHa3HaueHHBIN J1s1 aKKyMYJIMPOBAHUS JIEHEKHBIX CPEACTB, MOCTYNAIOIIHNX OT
MoTpeOuTeNell KOMMYHAIBHBIX YCIYr Ha OCHOBE EJMHOTO MJIAaTEKHOTO JOKYMEHTa, C
NOCJIEAYIOIIUM aBTOMATU3UPOBAHHBIM PACIPEACIICHUEM YKAa3aHHBIX CPEICTB HA PACUETHBIE
CYeTa COOTBETCTBYIOIIMNX MMOCTABIINKOB YCIYT;

19) nnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE



, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

20) TBepable OBITOBBIE OTXO/bI — KOMMYHaJIbHBIE OTXObI B TBEPI0M PopMme;

21) o6wvexT uHbOpMaTtuzauuu B cdepe KUIULIIHBIX OTHOWICHUH U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(}OpPMALIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUNA U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

22) undopMalMOHHAasA CHUCTEMa LIEHTPAIU30BAaHHOTO cOOpa U XPAHEHUS HJIEKTPOHHBIX
MH(GOPMALIMOHHBIX PECYPCOB B c(hepe KUIUIIHBIX OTHOIIEHUH U KIIUITHO-KOMMYHAJIBHOTO
xo3siictBa (manmee - WMC uenTpanu3oBaHHOTO cbOopa) - 93TO TocyaapCTBEHHas
uHpopManmoHHass cucTemMa, oOecnedyuBalomas KOHCOJUIAIMNIO  3JIEKTPOHHBIX
MH()OPMALIMOHHBIX PECYPCOB C OOBEKTOB HHGOPMATU3AIUU >KUIUITHO-KOMMYHAJIBHOTO
XO035MCTBA, JUISl aHalW3a XWIMIIHOTO (DOHJA M >KWIHMIIHO-KOMMYHAQJIBHOTO XO3SHCTBA U
OCYIIECTBJICHHUS] TOCYJAPCTBEHHOTO PETYJIUPOBAHUS B cepe KXUIUIIHBIX OTHOLICHUU U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

23) TexHUUYECKUM omepatop B cdepe KUIUIIHBIX OTHOIIEHUH U
KUIHIHO-KOMMYHAJIBHOTO XO3SIICTBA — FOPUIMYECKOE JUIO0 CO CTONPOLIEHTHBIM y4aCTHUEM
rocyJapcTBa B yCTaBHOM Kamnutaje, onpezaenennoe [IpasurensctBom PecryOonuku Kazaxcran
B KauyecTBE TEXHUYECKOTOo omepatopa B cdepe SKWIUIHBIX OTHOLIEHUH U
KUIUIHO-KOMMYHAJIBHOTO XO35ICTBAa HAIlMOHAJIBHOI'O MPOEKTa [0 MOJECPHHU3ALNU
SHEPreTUYECKOI0 U KOMMYHAJIbHOTO CEKTOPOB;

24) ObITOBOE MOTpEOICHUE — NOTPEOIEHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeduTeneit 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JaJbHENIIEH UX pealn3alni;

25) norpebutenp — (GU3NYECKOE WU IOPUAMYECKOE JIMIO, TMOJIb3YIOLEecs WU
HaMepeBaroleecs Mojiab30BaTbC KOMMYHAIbHBIMU U HHBIMU JOTIOJHUTEIbHBIMU YCITYTaMu;

26) yMOJTHOMOYEHHBIM OpraH — IEHTPAJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOILIEHUH U )KWINIIHO-KOMMYHAJIBHOTO XO351CTBa;

27) o0uie10MOBbIE€ MHKEHEPHBIE CHUCTEMbl — CHUCTEMBI XOJOIHOTO U TOPSYETro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHUS, SIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIN3ALMN, BHYTPEHHETO MIPOTHBOINOKAPHOTO BOAOIIPOBO/IA,
MyCOpOYJIaJ€HUs, KOHAUIIMOHUPOBAHUS, BEHTWIALIMH, TEPMOPETYIISALMHU U BAKYyMUPOBAHMS,
C1a00TOYHBIE MHKEHEPHBIE CUCTEMbI, HaXOSAIINEeCs] B MHOTOKBApTUPHOM JKUJIOM JIOME 32
IpeAeIaMu WM BHYTPU KBAPTUPBI, HEAKUIIOTO IMOMEIIEHUS, TAPKOBOYHOTO MECTA, KJIaJJOBKU
U oOciyxuBarouiie 1ase (nBa) u Oosee KBapTUPBI, HEKUIOTO MOMEIIECHHUsS, TAPKOBOYHOTO
MECTa, KJIAI0BKU;



28) 2JIeKTpOCHAOKEHHE — JEATCILHOCTh IO MPOU3BOJCTBY, MEpejaue U Ipoaaxe
MOTPEOUTEINSIM JICKTPUUECKON SHEPTHUH.

I'naga 2. TIopSIoK H YCIOBHA PENOCTABICHAS KOMMYHAJIBHBIX YCIIYT

3. IlpenocTaBineHre KOMMYHAIBHBIX YCIYT MPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBODPA,
3aKTIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTEIEM H/WIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEILCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaX Il BUJ YCIYT.

[Topsimok omyaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOJICHHBIE HA COJIEpP KaHUE OOIIEro
MMYIIeCTBa 00BHEKTAa KOHJOMHUHIYMA PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

4. 3aka3uyuK MHOTOKBAPTHUPHOTO KUJIOr0 AoMa (KOMILJIEKCa) Mocie caaul 00beKTa B
AKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MMOMEIIEHNUH, TOJATOTABINBACT MPOCKTHI JOTOBOPOB MEXIy COOCTBEHHHKAMH >KHIIBIX H
HEXWJIBIX TTIOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIbIH BUJ YCIIYT) IS
MOCJIEAYIOMIETr0 UX 3aKI0YeHUs (TOAMUCaAHNS).

5. Ilo KOMMyHaJBHBIM YCIIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXAy OTpeOUTeneM u
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS UHAUBUAYAJIbHbIE U (WJIK) MyOJIUYHBIC
JI0TOBOpA B COOTBETCTBUU C 3aKOHOIaTeNbcTBOM PecnyOnmku Kazaxcras.

OO0bequHeHns] COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUsS 00BEKTOM
KOHJOMHUHHAYMA 3aKJII0YalOT JI0TOBOPa COTPYIHUYECTBA C MOCTABIIMKAMH KOMMYHAIIbHBIX
ycayr (Ha KaXKIblid BUJI YCIYTH).

OO0benuHeHNs] COOCTBEHHMKOB MMYIIECTBA WU CyOBEKTHI YIpaBICHUS OOBEKTOM
KOHJOMHHMYMa MOTYT 3aKJI04YaTh JIOTOBOpa ¢ CyOBEKTaMH CEPBUCHOM NEATEIbHOCTH Ha
coJiep>KaHKe O0IIero UMYIIECTBa 00bEKTa KOHAOMUHUYMA.

[Ipu HemocpeaCTBEHHOM COBMECTHOM YIIPABICHHH JOTOBOPA COTPYIHUYECTBA
3aKJTIOYAIOTCS MEXAY OpPTraHM3alUsIMU, MPEIOCTABISIONIMMUA KOMMYHAJIbHBIE YCIYTH Ha
colepkaHue OO0IIero MMyIiecTBa OObEKTa KOHAOMHUHMYMa U BCEMHU COOCTBEHHUKAMH
KBapTHP, HEXKWIBIX TTOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEHKHUIIBIX
nomenieHnid. [Ipu 3ToM, COOCTBEHHUKH KBAapTHUP, HEXHWIBIX MOMEIICHUN BBICTYNAIOT B
Ka4yeCTBE OJHON CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNEe KOMMYHAJIbHBIX
YCIYT HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOIATENbCTBY M CUHTAETCA
3aKJIIOYCHHBIM HAa HEOMPENENCHHbIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOPOH.

6. KoMmyHanbHbIE YCIYyTH MPEIOCTABISIOTCS B COOTBETCTBUHM C TpeOOBaHUIMH,
MPEeTYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMH  CTaHJapTaMH,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMH TPEOOBAaHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMH TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

7. IloTpeOuTenbCKkue CBOMCTBA U PEXHUM MPEJOCTABICHHS YCIYT:



1) TenmocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMH HOPMAaMHU, OINPEACIISTIONTAMHU
TEMIIEPaTypy BO31yXa B KBAPTHUPaAX, HEKHUIBIX MOMEIICHUAX, a TaK)Ke TEMIIEPaTypPHBIMHU
rpaduKaMu — KPyTIIOCyTOYHO B TE€UYEHHUE OTOIMUTEILHOIO CE30Ha;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBHUU KadyeCTBY DJICKTPUUYCCKOW JHEPTHH,
YCTAaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOmmku KazaxcTan — KpyrJioCyTOYHO B TEUCHUE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUS — B COOTBETCTBUH KAa4€CTBY MTOAABAEMOM BOJIBI
, YCTAaHOBJICHHBIM 3aKOHOJATeILCTBOM PecryOnuku KazaxcraH, caHUTapHBIMH TTpaBUJIaMH U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTJIOCYTOYHO B TEUCHHE T0/1a;

4) BOJIOOTBEJCHHUS — OOECICUYEHHUE IMOJHOIO OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBE/ICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0JIa;

5) ra3ocHa0XXEeHHUS — B COOTBETCTBUM C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOAaTeaLCTBOM PecnyOnmku Ka3zaxctaH M B MOJHOM 00BEME, yCTAaHOBJICHHBIMH
JIOTOBOPAMH,

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHH C
CaHUTAPHO-IIHUACMHUOJIOTUIECKIUMH TPEOOBAaHUSAMH T10 TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPraHOM palioHa WJIU IO 3aKJIFOYSHHBIM JJOTOBOPaM.

I'naga 3. ITopsmok peryJaupoBaHHs MPOLEcca MOIb30BAHMS B MPEIOCTABIECHHA KOMMYHATLHEIX
yeayr

8. Ilpencenarens oObeUHEHUST COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
O00BEKTOM KOHJOMHHHYMA JJIsi COACPKAHUS B HAAJNEKAIIeM TEXHUYECKOM COCTOSHHH H
oOecrieyeHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXEHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKe
npuOOpOB ydeTa, SBISIIOUIUXCS OOIMM HMYIIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JIOTOBOPa C CyOBEKTOM CEPBUCHOM EATEIbHOCTH;

9. B cayuasx, korga aboHeHTOM (MOTpeOuTesieM) MO JOTOBOPY AHEPrOCHAOKEHUS
BBICTYIAET IpaskJaHIH, UCIIOJIb3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTreTUUECKUX CETeM,
a Takke NpUOOpPOB ydeTa MOTPEOJICHUS DHEPTHM BO3JAraeTcs Ha 3HEProcHadX arollyro
OpraHu3allyio, €CIIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTaAMH.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJAOMHHHYMa, JIMOO BCe COOCTBEHHUKH KBAPTUP, HEKUIIBIX MMOMEIIEHUHN, MPU
HEMOCPEACTBEHHOM COBMECTHOM YIPaBIE€HUM, OOECIEUYUBAIOIIMI coaepkaHue OOUIero
UMYIIECTBA O0BEKTa KOHJIOMUHIYMa Ha OCHOBaHUH 3aKIOYEHHOT'O JOrOBOpa 00€CIeYnBaIOT
OecpensITCTBEHHBIM JOCTYH TOCTAaBIIMKA, €ro MpeICcTaBUTENeH K 0O0IeI0MOBBIM
WHXEHEPHBIM CHCTeMaM, K mpubopaMm yuera, MecTaM pa3MEUICHUS U CKJIaJAUPOBAHMUS
KOMMYHaJIbHBIX OTXOJIOB;

11. Hagnexamniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaja MPUOOPOB ydeTa, IKCIUTyaTallusd U TEXHHKa O€30MacHOCTH MPH MOJb30BAHUU



TpyOONPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKUM
000py10BaHUEM, OBITOBBIMHU OaJUIOHAMHU, U TA30TEXHUYECKUM 000pYyI0BaHUEM, TpHUOOpamMu
ydeTa HaxOJSIIMXCS HEMOCPEACTBEHHO B JKWIIWILE, KBAPTUPE M HENKWIBIX IMOMEIIECHHIX
oOecrieynBaeTcs MoTpeduTesIeM.

12. TocynapcTBeHHBIM KOHTPOJb 3a COOJIIOACHUEM TpeOoBaHUN Oe30MmacHoM
HKCIUTyaTal[MM ra30M0TPEOIIAIONIMX CUCTEM U T'a30BOI0 000PYA0BaHUS, OBITOBBIX OAJIIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
Ipeesax rpaHul paiioHa OCYLIECTBIISETCS MECTHBIM MCIIOJHUTENBHBIM OPTaHOM.

13. MecTHbII UCTIOIHUTENBbHBINA OopraH paiioHa TapOaraTailocyiecTBIss€T MOHUTOPUHT
pacuyeToB 3a KOMMYHAJIbHBIC YCIyTH IIOCPEACTBOM cOopa, 00pabOTKM M aHaau3a
unpopmanuu, npenocrasiasiemoi EPL] u mocrtaBmmkamu yciyr, HalpaBJI€HHbIH Ha
oOecrieueHre MPO3pPavyHOCTH PACUETOB, KOHTPOJIL COOMI0IeH s Tapu(OB, BBISBICHUE OMIHOOK
, IPEIOTBPALLEHHUE 3JI0yNIOTPEOICHNH U 3aIUTy PaB MOTPEOUTENEH.

14. IloTpeOurtento HEOOXOAUMO UMETH TPUOOPHI YUETA, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsAMU JAEHCTBYIOLIETO 3aKoHO1aTesbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNed K npubdopam ydera Juisi MPOBEPKH MPUOOPOB
ydera.

15. IlocraBumk npuoOpeTaeT W yCTaHABIMBAET NOTpeOUTENnto mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOUEHHEM CIIydaeB
IPUEMKH U BBOJA OOBEKTOB CTPOMUTENHCTBA B 3KCIUIyaTallUl0, JUOO CaMOCTOSTEIbHON
YCTaHOBKH MOTPEOUTENEM.

16. Ilpencenarens 00beIUHEHUS] COOCTBEHHUKOB UMYIIIECTBA WU CYOBEKTHI yIIPaBICHMUS
00BEKTOM KOHJIOMHMHHYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUJIBIX MOMEIICHUH, MPU
HEMOCPECTBEHHOM COBMECTHOM YIPaBJICHUM OPTraHU30BBIBAET pPabOThI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIAMU
MOArOTOBKM M IPOBENECHUS OTONUTEIBHOTO CE30HA, YTBEPKAEHHBIMH MECTHBIMU
MpEeACTAaBUTEIIbHBIMA OpPTaHAMU B COOTBETCTBHM C MOANYHKTOM 4-1) myHkta 1 cratbu 6
3akoHa PecnyOonuku Kazaxcran "O MeCTHOM TOCYJapCTBEHHOM YMPaBJICHUU U
camoymnpanieHnuu B Pecriyonnke Kazaxcran".

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHIOMHUHHYMa MPUHUMAIOT COOOILEHUS OTpeOuTeNnell COOCTBEHHUKOB KBapTHD,
HEXUJIBIX MOMEUIEHUN O (paKkTe MPEeJOCTAaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAILETo
KauecTBa U (MJIM) C IEpPEpbIBAMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

18. I'panuiia pazaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKIy IOCTaBUIMKOM M MOTPEOUTEIEM Ha KaxAbld BUA
KOMMYHaJIbHBIX yCIIYT:

110 BOJOCHA0KEHUIO U (WUJIM) BOJOOTBEIECHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 10 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a



UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHuEeM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COTJIAILICHUS] TPaHMIlA pa3jierna dKCILTyaTallMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCS 10
rpaHuiie passesna 0aJTaHCOBOW MPUHAIIC)KHOCTH.

['panuneit pasnena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJAOMHHUYMa
SBJISIIOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 37]aHUU;

110 BOJAOOTBEICHUIO — KOJIOJIEL] B MECTE MPUCOETUHEHHUS K CETSIM BOJAOOTBEICHUS pailoHa;

M0 TEIJIOCHAOXKEHUI0 — OMpeAeseTcs M0 MEPBOMY pa3/ieUTeIbHOMY (JIaHIy WU
CBAPHOMY IIBY BXOJHBIX 33JBHKEK y3Jia YIPaBJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

0 DJICKTPOCHAOKEHHIO — 3a COJEPIKaHNe, OOCTY)KHBAHUE U TEXHUUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUCHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) mpu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHHWKOB MUTAIOIIETO
ka0enst Ha BBOJIC B 3/]aHUE.

19. B ciaydasx HEMCHOJHEHHUS WJIM HEHAJJIeKAIEer0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TOCTaBIIMK WJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOAaTenbcTBOM Pecryonuku Kazaxcran.

20. B cirygae HacTymIeHUsST OOCTOSITEIBCTB HEMPEOIOIMMON CHITHI (CTHXUWHOE OEICTBUE
WIN MUHBIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3MOXHO MPEIYCMOTPETh WIIA MPEJOTBPATHUTH), a
TaKXK€ BOCHHBIX JIEMCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIIOJHEHUE
YCJIOBHI JIOTOBOpA MEKY TTOCTABIIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM M TPaXKJIaHCKUM 3aKoHOAaTeIhcTBOM Pecnybnuku KazaxcraH.

21. OTBETCTBEHHOCTH 332 KOH(PUICHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O TTOTPEOUTEISIX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOoM PecnyOnuku Kazaxcran ot 21 mas 2013 roxa "O
MEePCOHATBHBIX JJAHHBIX U UX 3a1uTe".

22. [ToTrpebutens:

1) momy4yaeT KOMMYyHaJIbHbIE YCIYTU YCTAHOBJIEHHOTO KayecTBa, 0€30MaCHBIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEAa €r0 UMYLIECTBY;

2) nony4yaetr UH(OpPMALMIO O MOPSJIKE YCTAHOBJIEHUS 1eH (TapudoB) Ha YCIyrd OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3aTeJieH;

3) TpeOyeT OT MOCTaBIIMKA BO3MEIICHHUS B IOJHOM OOBeMe YOBITKOB M Bpeja,
NPUYMHEHHOTO W3HH, 3J0POBBIO0 JMOO HMMYILIECTBY IO BHHE IMOCTABIIHMKA BCIEJCTBHE
HEJIOCTATKOB B MPEJOCTaBICHUN KOMMYHAJIbHBIX YCIIYT, a TAKXK€ BO3MEUIEHUS] MOPAILHOTO

Bpena;



4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyTrd MO CHA0KEHHUIO TEIIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMU JOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYI0 OPraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBumax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBIHKA AJIEKTPUUECKON DHEPIHUH, a TaKKe
MPEAOCTABICHUS YCIYT Ha JAHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHUCTpA SHEPTETUKU
Pecny6onuku Kazaxcranor 20 ¢epans 2015 roga Ne 111, B ToM 4ucie myTeM Mojayu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIbHOTO XO3SIIICTBA;

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTIPEJIEIICHHBIX BUAOB OTXO/I0B;

9) mosydaeT SJEKTPOHHYIO BEPCHIO €IWHOTO IUIATEeKHOTO JOKyMeHTa u3 "EmuHoi
miatdopmel KKX".

10) B cmydyae HEOOXOIMMOCTH OpraHM3allvs TOCTAaBKU IUIATEKHOTO JTOKYMEHTA B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu stom OymakHBIH IJIaTEXKHBIA JOKYMEHT
JOCTaBISAETCS MNPH HAIMYUM TOJANHUCAHHOTO MOTPEOUTENEM 3asBICHUS HA MOJy4YeHHUE
TJIATEKHOTO JOKyMEHTa B OyMa)KHOM BHJIE.

23. IlocTaBmuk:

1) ocyiiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIATHI 32 MPEJOCTABICHHBIE KOMMYHATbHBIC
YCIYTH;

2) exxemecsuHo npeaoctasisier B EPL] madopmanmio, HeoOxomumyto st OpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JAOKYMEHTa B JJIEKTPOHHOM ¢dopme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JOMOJHUTENbHBIE YCIYTH HA OCHOBAaHUU 3aKJIFOYEHHBIX I0TOBOPOB;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEAOCTABIEHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedOoHOB
JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYEPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJIEHUH Ha cailTe moctaBiIMKa B ceTd MHTepHeT 1ubo uepe3 00beKThl HH(pOpMaTU3aALUK B
chepe KWINIIHBIX OTHOMICHUH ¥ KUIUITHO-KOMMYHATBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
NOTpeOUTENEH;

4) npenocrapisieT MHOOPMALMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSIUYHO uepe3 00beKThl MHGOPMATHU3AIUU B



chepe KUIUMLIHBIX OTHOUIEHUM U O KWIMIIHO-KOMMYHaJIbHOI'O XO3sMCTBA A
LHEHTPAJIM30BaHHOTO cOOpa, aHaidu3a W XpaHEeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(UIECHIIMATBHOCTU SJIEKTPOHHBIX MH(OPMAIIMOHHBIX PECYPCOB B LIETSAX JalbHEHIIEro
pasMelleHuss Ha o0O0BeKTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KWIHIHO-KOMMYHAJIBHOT'O X0351CTBA;

5) 3akiroyaeT ¢ moTpeduresieM WHAMBHAYyalbHbIC U (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KQXKJIbI BUJ MPEIOCTABISAEMbIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUU C JIEUCTBYIOIIUM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0O KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallUOHAJIBHBIM, T'OCYJApCTBEHHBIM CTaHJIapTaM, CaHHUTAPHO-3IHIEMHUOJIOTHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PErJIAMEHTaMU U HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHBIX JAHEH cO AHS MOAAauM 3agBJICHHS MOTPEOUTETEM O
CHIKEHHMH KayeCcTBa yCIIYT'H IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYT U HE OTpaHUYUBACT
NOTpeOUTENS B NOJYYEHUH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBINIOJHEHUS TPEOOBAHUI
APYTUMHU MOTPEOUTENSAMH, a TAKXKE 110 IPUYMHAM, HE MTPETyCMOTPEHHBIX 3aKOHO/1aTeIbCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IIJIaTy 3a SHEPTUIO U BOJY, OTITYIICHHYIO
C TOBBIIIEHHBIMU NTApaMETPaMHU,;

10) HEceT OTBETCTBEHHOCTh INEPE]] MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix gaHHbIX B EPL], B ToM uncie BkItO4as cOOTBETCTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOpMATHBaM NOTPEOICHUS U APYTUM
napamerpaM. Taxxke OH cBepsieT MHPOPMALIMIO C JOTOBOPAMU U YUYETHBIMHU JTOKYMEHTaMH,
BBISIBJIIET U YCTpaHSET OMMOKH, BKIIIOYAsl apU(PMETUUECKUE TMOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUQBHI.

I'maBa 4. Tlopsimok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIYT

24. TlorpeOurens NPOU3BOAMUT OIUIATY 3a KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IUIaTEKHOMY JIOKYMEHTY 1O (hOpMe COTIIACHO MPUIIOKEHUIO K HacTosAmmM [IpaBunam.

25. Ilpuem miarexen 3a KOMMYHAJIbHBIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIUKOB U (M) OaHKM BTOPOTO YPOBHs, IUIATE€KHBIE OPraHU3alMH, a TAKXKe
yepe3 Kacchl OlepaTropa NOYTOBOW CBS3W, OCYLIECTBISIOLIETO IOYTOBBIE IEPEBOJIBI
JICHEKHBIX CPEIICTB.

26. EPIl akkyMyJupyeT NEHEKHbIE CPEACTBA, MOCTYNMUBIINE HA OCHOBE EIMHOTO
IUIATEXKHOTO JOKYMEHTA, HCKIIIOUUTEIbHO Ha CIIeHaIbHBIX TPAH3UTHBIX cueTax (PUHAHCOBBIX
opranuzanuid. IlepedncieHne CpeAcTB MOCTABIIUKAM OCYILECTBISETCS B TEYEHUE TPEX
pabounx pgHei mocie oOpaboTkm EPIl manHBIX 0 (QakTUUecKun NOCTYNUBIIUX OT
norpeduTenen omnaTax.



27. baHKM BTOPOrO YPOBHSI WJIM OPraHU3allUM, OCYUIECTBIISIOIINE OTIEIbHBIE BUIBI
O0aHKOBCKHUX OIllepaluid, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB HAa TPAH3UTHOM
CYETE JI0 UX PacHpeiesICHUs] HA PaCUETHBIE CUETa MOCTABIINKOB.

28. B ciiyyae HECBOEBPEMEHHOI'O MEPEUUCIEHUS IEHEKHBIX CPEJCTB C CIEHAIBHOTO
TPAH3UTHOI'O CYETa MOCTAaBIIMKAM, HAUMCJIECHUE U YIUJIaTa MEHU OMPENeNIeTCsl YCIOBUIMU
JIOTOBOPOB Ha OKa3aHUE pPACYETHO-KACCOBBIX YCIyr, 3akitouaembix Mmexay EPL[ u
(bMHAHCOBBIMU OPTAHU3AIUSMH, B TOM 4HClie 0AaHKaMU BTOPOTO YPOBHS U OpPTaHU3AIUSMH,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHUJBl OaHKOBCKHUX OINEpaIi, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

29. Cpoku ormiaTel 32 KOMMYHaJIbHBIE YCIYTH OMPEIEINSIIOTCS JIOTOBOPOM MEKIY
MOTpeOUTENIeM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOU3BOJIUTCS HE TO3JHEE IBAJLAThH
IATOrO 4YHCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM MHOE HE MPEAYyCMOTPEHO
COTJIallIEeHUEM CTOPOH.

30. Custue nokazanuii npuOopoB yuera nmpousBoauTcs ¢ 20 mo 30 4uciao exeMecssqyHo
MOCTABIIMKOM WJIM €r0 MPEICTaBUTENIEM IPHU MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
1100 yepe3 yCTpONCTBA TUCTAHIITMOHHOM TIepeiaun TaHHbIX.

31. Tlepenaua mokazaHuii TPUOOPOB ydeTa MOTPEOUTENTEM OCYIIECTBIISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWMHET MoTpedutens o0beKkTa HHPOpMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIIHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE PUIIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa mHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHHH M KUJIHIITHO-KOMMYHAJILHOTO
XO03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHEeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpME, B TOM YHUCIIE
(GYHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cootBeTcTBUU C moamyHKTOM 10-24) ctateu 10-2 3akona Pecny6nukm Kazaxcran "O
JKIJIMITHBIX OTHOIICHUSX" .

32. OO6beM TOTPEONICHHBIX YCAYT MO BJIEKTPOCHAOKEHHIO, TEIIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJCHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUY MOKa3aHUil 00LIeOMOBBIX IPUOOPOB
ydera, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 110 HOpMaM
MoTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIOTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanyHkTom 34) mynkrta 1 crtateu 27 3akona Pecnybnuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

33. Ilpu ycTtaHoBKe OOIIEIOMOBBIX MPUOOPOB ydeTa HE HA TPaHUIIE pa3jena
AKCILTyaTallMOHHONW OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHUILIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS Ha JOTOBOPHOM OCHOBE BIIAJIENIbIly, Ha
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBINA y4aCTOK CETH.



34. Bompoc ormiatekl KOMMYHQIBHBIX YCIYT 3a COJEpKaHUE OOIINero MMYIIecTBa
MHOTOKBApTHUPHOTO >KUJIOTO JoMa dYepe3 mpejacenaresiss oObeIUHEHUs] COOCTBEHHHKOB
HMYIIIECTBA HJIM CyOBEKTa YIpaBICHUS OOBCKTOM KOHIOMHHHYMa WJIH HAIPIMYIO
MOCTABIINKY KOMMYHQJIbHBIX yCIYT MPUHUMAETCS Ha COOpaHUM COOCTBEHHMKOB KBapTHD,
HEXXMJIBIX TTOMEIIICHUM.

35. Bce criopHbIle BOIIPOCHI MEXJY MOCTABIIMKOM W IMOTpeOUTENeM, peIlalTcs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM IMOPSJIKE.

I'maBa 5. TpeGoBanma u mopsaaok paborsr EPI]

36. MecTHBIN UCTIOTHUTENbHBIA Oprad pailoHa opraHu3yeTr KoHkKypc no oroopy EPL Ha
OCHOBAaHHH YTBEPKJICHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHMSIM 3aKOHOATEIIbCTBA.
37. Ha tepputopuu palioHa MECTHBIM HCIIOJHUTEIbHBIM OPTaHOM MOXET OBITh
omnpenesieH OJuH Ui Heckoiabko EPLI, koTopble OCYyHIECTBIAIOT AEATEIbHOCTh B Mpeaenax
paiiona. EPL] o0benuHseT Bce HAYUCIEHUS OT MOCTABIIMKOB B OJIMH TUIATS)KHBIN JOKYMEHT,
KOTOpbIN BbICcTaBisieTca norpeourento. Onpenenenue EPLL ocymiecTBisieTcss Ha KOHKYpPCHOM
OCHOBE B COOTBETCTBHUU C JACHCTBYIOIINM 3aKOHOIaTEIbCTBOM.

38. EPI] co3natorcs B popMe cyOBEKTOB PEANPUHUMATEIBCKON AESITEIbHOCTH, BKIIOYAs
rocyJapCTBEHHbIE KOMMYHAJIbHBIE TIPEANPUSATHS HA PABE XO3AMCTBEHHOTO BEJEHUS, JTHOO0 B
MHOW OpraHu3allMOHHO-NPABOBOM (opme, NPeayCMOTPEHHON 3aKOHOJATEILCTBOM U
pPEUIEHUSMHU MECTHBIX UCIIOJIHUTENbHBIX OPTaHOB.

39. EPI] obecneunBaeT obOciykrBaHue 0a3bl TaHHBIX a0OHEHTOB, OTKPHIBACT JIMUHbBIC
KaOWHETHI 1Jis moTpebuteneit, GopMUPyEeT U MPETOCTABISAECT OTYETHOCTH MMOCTABIIHKAM,
OCYILIECTBIISIET €XKEMECAYHYI0 Iepenadyy HHGOpPMaluu O IJIAHOBBIX HAYUCICHUSX U
(akTUuecKUX oriatax, a Takxe uepe3 unrerpanuio ¢ "MC nentpanuzoBanHoro coopa”
obecneynBaeT JOCTYH K JAaHHBIM O MOTPEOUTENAX, C yYETOM COOJIOJCHUS EIUHBIX
TpeboBaHMil B 00JaCTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U o0ecreueHus
nH(pOpMAIIMOHHON OE30MaCHOCTH, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran.

40. EPL] ocymiecTBisieT MPOBEPKY NOCTOBEPHOCTH CBEJCHHUI O PACUETHBIX CUETaX,
IPEACTABICHHBIX OCTABLIIUKOM.

41. EPLI ucnionb3yeT OUJUTMHT MO0 MPUBJIEKAET BHEIIHIOK OpraHU3aluio (OMUIMHIOBYIO
KOMITaHHI0), 00JIaaollyl0 HEOOXOJAUMBIMU MPOTrPAMMHO-TEXHUYECKUMH CpPEICTBAaMU U
KBaTU(PUIUPOBAHHBIMU CIICIUATUCTAMU, OOECIEUUBAIOIIMMHU HAJICKAIINE BHITIOTHEHUE
(GyHKIIHIA ¢ COOTBETCTBUE C YCTAHOBICHHBIMU TPEOOBAHUSIMHU.

42. EPIl HeceT MOJHYIO OTBETCTBEHHOCTh 3a COOTBETCTBME HH(MOpMaLNH,
npeaocTaBieHHON [10CTaBIIMKOM U BBICTABJICHHBIM CUETaM.

43. I1naHoBbIC BHYTPEHHHUE MPOBEPKU KOPPEKTHOCTH PACUYETOB MPOBOJISATCS HE pPexkKe
OJTHOTO pa3a B KBapTaJl, BHETUIAHOBHIE - TIPH MOCTYTUICHUH OOpAIIEHUN OT TOTPEOUTENeH Hin
YIOJIHOMOYEHHBIX OPraHOB.



44. B cnyuae BbigBieHus1 HecooTBeTcTBUM EPLl nannuupyer:

1) B TeueHue Tpex pabounx AHEN ¢ MOMEHTA BhISIBJICHUS 3apUKCUPOBATh HAPYLLIEHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/EICHUSIM yBEIOMJIEHUE C
000CHOBaHUEM BBISIBIICHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTHPOBKY COOTBETCTBYIOIIETO CUETA.

45. Ilpu BBISIBIIEHUMH OMIMOOK M HECOOTBETCTBUM, MHPOpMAIUMSI O HUX, a TAKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETHCTPALMU U JOKYMEHTAIBHOMY O(OPMIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeboBanusmu, EPL] 06s3aH:

1) mpoBecTH nepecMOTp BHYTPEHHEN MPOLEYPhI BEICTABICHUS CUETOB;

2) MHUIIMHPOBATH MIEPECMOTP COOTBETCTBYIOLIUX BHYTPEHHUX TPEOOBaHUM;

3) 3adukcupoBaTh B clydau BBISIBICHHS OIIMOOK M HECOOTBETCTBHMI B KypHalie
pPErUcTpaly 1 HECOOTBETCTBUM ¢ O()OPMIIEHUEM aKTa O HECOOTBETCTBHM WJIM BHYTPEHHETO
CIIy€OHOT0 OTYEeTa;

46. Pe3ynpratThl BceX MPOBEPOK MOJIEKAT TOKYMEHTATbHOMY O0(OPMIICHUIO U XPaHEHUIO
B TEUCHHE HE MEHEE TPEX JIET C IaThl MPOBECHUS;

47. TpeboBanus k EPLI:

1) peructpauus B COOTBETCTBHM C 3aKoHojaarenbcTBoM PecnyOnumku Kazaxcran B
KaueCTBE IOPUIUYECKOTO JIMIIA;

2) HaNM4YMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3alMU MPOIECCOB
ydeTa U pacueToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
UH(OPMAITMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUH M oOecnedeHus: WHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JIOJKHO OBITh TOATBEPXKIEHO aTTEeCTaTOM COOTBETCTBUS,
BBIJIaBA€MBbIM YIOJHOMOYEHHBIM OpraHoM B cdepe obecrieueHus HHOOPMAIMOHHOMN
Oe3omacHOCTH M (WIM) CepTU(PUKATOM COOTBETCTBUS, BBIJAHHBIM AKKPEIUTOBAHHON UM
OpraHU3aIUe;

3) cobmroneHue enquHbIX TpeOoBaHUii B 00acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUA © oOecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

4) Hanmu4Ke 3aKJIIOUYECHHBIX COTJIAlIEHUH C HE MEHee YeM JBYyMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YK“e MEXaHU3MOB 3aIMThl NEPCOHATBHBIX JAHHBIX NOTPEOUTENEH.

48. @ynkiuu EPL;

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpeOUTENEN B PEXKUME PEATBHOTO
BPEMEHHU 4Yepe3 pa3iIMyYHble KaHaJlbl CBA3M B COOTBETCTBUU C YCTAaHOBJIEHHBIM rpauKoM
paboThI;

2) paccMoTpeHue xanob 1 oOpaleHuil rpakiad B CpOK He OoJiee MITHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHs HE OoJiee YeM Ha MATh padodmx
JTHEH;

3) nyOnukanus Ha oUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:

CBeJIeHUH 00 OpraHU3alMOHHOM CTPYKTYPE U COCTAaBE OPraHOB YIPABIICHUS;



MIEPEYHS UCTIONB3YEMBIX TEXHOJOTUYECKUX PEIICHUN U HH(OOPMAITMOHHBIX CUCTEM;

MPUHATHE MEP MO 0OecriedeHn0 0€30MaCHOCTH JaHHBIX U OTKa30yCTOMYMBOCTU CUCTEMBI;

oOmiass nHGOpMAIIUs O TIJIATEX,axX, YUCIE TMOJb30BaTeNied U OCHOBHBIX IOKa3aTeNsx
3 PeKTUBHOCTH PaOOTHI;

uH(OpPMAIUHU O 33J0JKEHHOCTH 110 KOMMYHAJIBHBIM YCITyTaM, OTPaXEHHOH B CYETE, 1O
3aIpOCy MECTHOI'O MCIIOJHUTEIBHOIO OPraHa U APYTUX YIIOJTHOMOYEHHBIX OPTaHOB.

49. Ouenka pe3ynbTaTUBHOCTH AesiTenbHoCcTH EPLL;

1) nnst oueHKM pe3yJbTaTUBHOCTH JAesiTeabHOCTH EPL] ycTaHaBIMBAaIOTCS OPUEHTUPBI,
HAMpaBJICHHBIE HA JOCTUKEHUE BBICOKMX CTAaHJIAPTOB KAuy€CTBA U MPEIOCTABICHUS YCIYT,
COOJTIO/IEHUSI CPOKOB Ml TOYHOCTH PACUETOB, a TAKKE YIOBJICTBOPEHHOCTH OTPEOUTEICH;

2) olleHKa pe3yIbTaTUBHOCTH MOJKET BKJIIOUATh, HO HE OrPaHUYUBATHLCSA, CICAYIOUTUMHU
ACIIEKTaMHu:

KauecTBO OOCITY>KMBAaHMS M BpeMsI OTKJIMKA Ha 3aIIPOCHI U 3Kajio0bl MOTpeOUTENeH;

MPOLEHT KOPPEKTHOCTU U CBOEBPEMEHHOCTH BBICTABJIIEHHBIX CUETOB;

YPOBEHb 0€30MaCHOCTH JTAHHBIX U 3aIUTHI IEPCOHATBHBIX JaHHBIX;

YPOBEHB yAOBJIETBOPEHHOCTH NOTpeOUTENEH KaueCTBOM MPEAOCTABISEMBIX YCIIYT;

CBOEBPEMEHHOCTD BBICTABIICHUS HAYMCICHUN U KOPPEKTUPYIOLINX PACUETOB C YUYETOM
MOJTYYEHHBIX JTAHHBIX O TOTPEOJECHUN YCIYT;

HaJlM4ue JOTOBOPOB M WHTETpalMH ¢ OaHKaMH BTOPOTO YPOBHS U TUIATEKHBIMU
OpraHu3alusIMHU JIJIs1 00eCTIeUEHUs KUTENISIM Pa3IMYHBIX CIOCOOOB OILIATHI CUETE.

3) MecCTHbIE MCIOJHUTEIbHBIE OPraHbl OCYIIECTBISIOT KOHTPOJIb 3a JOCTHUXKECHHEM
YCTAHOBJIEHHBIX OPUEHTHUPOB B PaMKax JOTOBOPHBIX OTHOLIEHUN ¢ EPLI;

4) pe3ynbTaThl MOHUTOPUHTA W WUCIOJHEHHS BBIMOJTHEHUS YCJIOBUM MOJJIEkKAT
PETYISIPHON OTUYETHOCTH M MyOIHKauy Ha opuimanbHbIX pecypcax EPL;

S) s KakJAO0TO HampaBJICHUs YCTAHABIMBAIOTCS I1I€JIEBbIC 3HAUCHUS, KOTOPHIC
YTOUHSIFOTCS. B COOTBETCTBUM C HOPMATHMBHBIMU IIPABOBBIMH AKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbiMU 00s13aTE€NBCTBAMU;

6) OlleHKa pe3yJbTaTUBHOCTH JieaTesnibHOCTH EPL] mpoBoaUTCS Ha OCHOBAaHUU JJAHHBIX 3a
OJVH KaJEHJApHBIM TOA. B ciy4yae HOCTHXKEHUsS YCTAaHOBJICHHBIX OPUEHTUPOB U
MOJIOKUTEIIBHBIX PE3yJIbTATOB OLIEHKH, NEPUOJI AEHUCTBUSI COOTBETCTBYIOIIUX JTOTOBOPHBIX
OTHOIIEHUHN MOKET OBITH MPOJIJIEH HAa MOCIAEAYIOIINE MATh JIET.

I'naBa 5. ITopsimok pa3pemenns pa3HOTIIaCHH

50. Bpemsa mnpekpalieHuss OpeIOCTaBICHUS KOMMYHAJIBHBIX YCIYTr, a TaKXe
HECOOTBETCTBHUSl MX KauecTBa TPeOOBAHUSM, MPEAYCMOTPEHHBIMU HAIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITUIEMUOJIOTHIECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKOM O BpPEeMEHM (JlaTe, 4ace) yKa3bIBaeTCA B KypHajle JUCIETUYEPCKON CIIy>KObI
MOCTaBIIMKA C TOCIEAYIONMEeH OTMETKOW O BpeMeHHu (Jare, 4dace) BO30OHOBIICHUS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIET0 KauyecTBa.



51. [lpu Hemosy4eHUH KOMMYHAIBHBIX YCIYT, MOJTYYCHHUH KOMMYHAJIBHBIX YCIyT
HEHaJJIeXKaIero KauyecTBa WM HE B MOJHOM O0BbEeMe MOTpeOUTEeNb U3BEIIaeT 00 3TOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OPMATHU3AINN B
chepe KUIUIIHBIX OTHOIICHUH U KUIUITHO-KOMMYHAJIBHOTO XO35UCTBA MO0 YCTHO Yepes
CTPYKTYpHBIE TMOJpA3/eICHUs MOCTABIIUKA IO B3aUMOJICHCTBUIO C TOTpEeOUTENEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyr v (paMuiuu Jula, nepeaaBiiero/
MPUHSBILETO 3a8BKY. B M3BENIEHUM yKa3bIBaeTCsA: BpeMsl Hayaja yXyAIIeHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCIYT, XapaKkTep YXYIIIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPEICTaBUTEIIS TTOCTaBIIMKA (€CU yXYIIIEHHE KayeCcTBa KOMMYHAJIBHBIX YCIYT WIH €€
MpEeKpalIeHre MOCTABIMKOM B KypHaJie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM oOpallieHnH MOTPEOUTENST Ha KOMMU 3asBJICHUS] B MOMEHT PETHCTpPAIUU €€
MOCTYTUICHHUST MTPOCTABIISIOTCS PETUCTPAIIMOHHBIM HOMED, JaTa M BpeMs TOJadd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTENS MOCTABIIUKA.

[TocTaBUMK cBEpsieT OTMETKH B XKypHajie 00 OTKJIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIYyT OT HOPMBI, YKa3aHHOU B 3asiBKe (TenedoHOrpaMMe), U IMPU OTCYTCTBUU
Pa3HOTJIACUI BBIMOJHAET MepepacueT CTOMMOCTH KOMMYHAIBHBIX YCIYT B COOTBETCTBUH C €€
(haKkTHYEeCKUM TOTPEOIICHUEM.

52. Ilpu oTKa3e MOCTaBIIMKA yAOCTOBEPUTH (DAKT HE MPEJOCTABICHUS KOMMYHAIbHBIX
YCIIYT WA TIPEAOCTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPABE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Havasia 0TKa3a B KOMMYHQJIBHBIX yCIIyraxX (OTKIIOUEHHS) U HeKa4eCTBEHHOM
€€ MOCTaBKH;

2) xapakTep yXyIIICHUS Ka4eCTBA KOMMYHAIBHBIX YCITYT;

3) BpeMsi 1T0/1auu 3asiBKU U €€ PETUCTPAIIMOHHBIA HOMED (IO JKypHAITy TIOCTaBIIUKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAQJIBHBIX YCIYT (HOpMaJIM3alluK €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu npokuBaHUKM TOTPEOUTEIIST B MHOTOKBAPTUPHOM KUJIOM JOME 3asBJICHUE U aKT
MOANMUCHIBAETCS NOTPEOUTENIEM U HE MEHEE JIBYX YEJIOBEK, B TOM UHCIIE: YIEHOM COBETa JIoMa
, TIpeacenaTeneM oObeUHEHUS COOCTBEHHHKOB MMYIIECTBA WU CyOBEKTOM YIpaBICHUS
00BEKTOM KOHJOMHUHHYMA JTUOO BCEMH COOCTBEHHUKAMU KBAPTHUP, HEKUIBIX MOMEIICHUN,
P HETIOCPEJACTBEHHOM COBMECTHOM YMPABICHUH U HAIIPABJISETCS TOCTABIIHKY.

[Ipu mpoxuBaHUU MOTPEOUTENS B WHIAUBUIYATHHOM YXHUJIOM JOME 3asBJICHUE U aKT
MTOAIUCHIBACTCS OTPEOUTEIIEM.

B ciydae He yperyiaupoBaHHs CIOpa MO COTJIACOBAHUIO CTOPOH, MOTPEOUTENH
oOparaercs B Cy/I.

53. Hapyuienusi, 1onynieHHbIE MOTpeOUTENEM MPHU MOJIb30BAHUM KOMMYHAaJIbHBIMU
yciyramu, OQOpPMIISIFOTCA JBYCTOPOHHMM aKTOM TMIPEICTABUTENICH MOCTABIIUKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAMH U3 KOTOPHIX BPy4aeTcs MOTPEOUTEITIO.



AKT cuuTaeTcsi ICMCTBUTEIBHBIM U MPU OTKAa3€ MOTPEOUTENS OT MOAMUCH, HO TIPHU
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

IpEJCTaBUTEIIMU TOCTABIIMKA, COBETa JOMa W TpeicenaresieM oO0beIuHEHUS
COOCTBEHHHUKOB MMYIIIECTBA WM CyOBEKTOM YIIpPaBIICHHS OOBEKTOM KOHIAOMHHHYMa TPH
MPOKMBAHHUH TTOTPEOUTEIISI B MHOTOKBAPTHPHOM >KHJIOM JIOME;

MPU YYaCTUHU JIBYX >KHIIBIIOB, MPOKUBAIOIIMX B OJIU3NEKAINIMX UHIUBUAYATBHBIX KUIBIX
JIOMax ¢ MPUIIOKEHHUEM K akTy ¢orodukcanuu u (Win) BuaeoDUKCAIIUU HAPYILICHUS, TIPU
MPOKMBAHUH TTOTPEOUTENSI B MHIUBUTYAIbHOM KHUJIOM JIOME.

54. Ha ocHOBaHMU aKTa MOCTABIIUK OMPEACIISIET KOTUYECTBO HEIOYUTEHHON YHEPIuH,
BOJIbI M Ta3a HAIpPaBISET MOTPEOUTENIO AOCYJACOHYIO MTPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B ciydae He yperynupoBaHus CIopa 1Mo COTJIACOBAHUIO CTOPOH IO UCTCUCHUH TPUIATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaacT UCK B CyJ O B3BICKAHMU C TOTpeOuTens
MIPEABSIBICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOXKECHUS

55. Bompocsl B chepe npeaocTaBieHuss KOMMYHaIbHBIX YCIYT HE YperyJupOBaHHbIE
HacToAmuMU [IpaBunamu, peryaupyroTcs UHbIMU 3aKOHOAATEIbHBIMU akTamMu PecrryOnuku
Ka3zaxcran.

Kpome nacrosmux IlpaBun mocTaBmIUKKM M NOTPEOUTENH PYKOBOICTBYIOTCS
HOPMAaTHUBHBIMU JIOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU YHEPrETUKH,
TEeIJI0-, BOJAOCHAOXKEeHHs, BOJAOOTBEACHU, Ta30CHA0XKEHUs, cOOpa, BbIBO3a, yTHIIM3AINH,
nepepabOTKU U 3aXOPOHEHUS TBEP/bIX OBITOBBIX OTXOJI0B.

[Tpunoxenue x [TpaBunam
IpeaoCTaBJICHNA KOMMYHAJIBHBIX YCIIyT
B TapOararaiickom paiione

Biprirrait TeneM Kykarsl/ EquHbI I1aTeXHBI JOKYMEHT
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