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06 yrBepxnennu [IpaBuin npegocTaBiieHAss KOMMYHAIBHBIX YCIYT IO 3aiiCAHCKOMY paioHy

[TocTtanoBnenne akmmara 3aiicaHckoro paiiona Bocrouno-Kazaxcranckoit obmactu ot 7
okTsa0pst 2022 roma Ne 591

B cootBerctBuu ¢ moanmyHkTtoM 16) mynkrta 2 ctathu 10-3 3akona PecnyOnuku
Kazaxcran "O >XKWJIMIIHBIX OTHOLICHHSX", TMPUKA30M HCIOJIHSIONMEr0 005S3aHHOCTU
MuHucTpa MHIYCTpUM U UH(pacTpyKTypHOro pa3Butus PecnyOmukm Kaszaxctan ot 29
anpesst 2020 roga Ne249 "OO6 yTBepKICHUHU MEPEeUHS KOMMYHAJIbHBIX YCIYTr M THUIOBBIX
[IpaBun mnpenocTaBIeHUs KOMMYHAJBHBIX YCIYr'" akuMaTr 3alCcaHCKOro paioHa
ITOCTAHOBJIAET:

1. YrBepauts npunarameie [lpaBuia mpenocTaBieHUs KOMMYHBHBIX YCIYT IO

3aiicaHCKOMY pallOHy COIJIACHO MPHJIOKEHHIO K HACTOSIIIEMY ITOCTAHOBJICHHMIO.

2. T'ocynapctBeHHOMY yupexaeHuto "OTAen KUIUIHO-KOMMYHAJIBHOTO XO351CTBA,
MAaCCaXXUPCKOr0 TpaHCIOpPTa M aBTOMOOWJIBHBIX Jopor 3alicaHckoro paikona" B
YCTaHOBJICHHOM 3aKOHOJIaTenbCcTBOM PecniyOnuku KazaxcTan nopsiake o0ecednTh:

1) HampaByieHHME HACTOSILETO MOCTAHOBICHUS HAa OPUIHATLHOE ONMyOJMKOBAHUE B
ATAJIOHHOM KOHTPOJIHHOM OaHKE HOPMATUBHBIX MPABOBBIX akToB PecnyOnuku Kazaxcrawn;

2) pa3MelleHue HACTOAIIET0 MOCTAHOBJIEHUS HA HHTEPHET—pecypce akumara
3aiicaHCKOTO paiioHa Mmocie ero 0(QUIMATEHOTO Oy OIMKOBAHUS.
3. KoHTpoJ1b 32 UCTIOJTHEHUEM HACTOSIIIETO MOCTAHOBJICHHS BO3JI0KUTH HA KYPUPYIOLIETO
3aMECTUTENS aKUMa panoHa.
4. HacTosiniee mOCTaHOBJIEHNWE BBOAUTCS B IEUCTBUE MO UCTEYEHUHN JECATH KaJEHIAPHBIX

JTHEH TOCJIe AHS €ro MepBOoro oPpuIMaIbHOro OMyOJIMKOBAHMUS.
AknM 3aifcaHckoro paroHa /1. KaxxaHoB
[IpunoxxeHne K MOCTAaHOBIICHUIO
akumMara 3aiicanckoro paiiona

ot 07 oktsa6ps 2022 roma
Ne 591

ITpaBuina mpemocTaBieHNs KOMMYHAJIBHBIX YCIYT 10 3aiiCAHCKOMY paiioHy

Cuocka. [Ipuiioxkenue - B peJakiuuy IMOCTAHOBJICHUSI aKMMaTa 3aliCaHCKOro pailoHa
BocTouno-Kazaxcranckoir obsactu ot 30.03.2026 Ne 191 (BBOAMTCS B JEWCTBHUE IO
UCTEUCHUU JIECATH KaJleHJApHBIX JHEW mMocje [JHS €ero MepBOro OQUIMaIbHOIO
OITyOJIMKOBAHU).

T'maBa 1. O0nIHe MONOXEHHS



1. Hactosimue I[TpaBuia npeaoctaBieHusi KOMMYHAIBHBIX YCIIYT 1O 3aiiCAHCKOMY palioHy
(manee — IlpaBuna) pazpaboTaHbl B COOTBETCTBUU C MOAMYHKTOM 16) myHkTa 2 ctathu 10-3
3akona PecnyOnuku Kazaxctan "O >KuiMIIHBIX OTHOHIEHUsX", TUMOBBIMU TpaBHIIaMH
OpEeAOCTaBICHUS] KOMMYHAJBHBIX YCIYT, YTBEpXKAEHHbIX [IpuKa3zoM UCHOIHSAIONIETO
o0s3aHHOCTH MuUHHCTpAa UHAYCTpUM U HHPPACTPYKTYpHOTro pas3BuTus PecnyOnuku
Kazaxcrtan ot 29 anpens 2020 roga Ne 249 (3apeructpupoBan B PeecTpe rocy1apcTBeHHOMN
perucTpalnuy HOpMaTUBHBIX MPABOBBIX akTOB moj Ne 142422) u ycTaHaBIMBAIOT MOPSJIOK,
MIPEAOCTABJIEHUS U OIJIaThl KOMMYHAJIbHBIX YCIIYT.

2. B nacrosmux IIpaBuiiax uCHOIb3YIOTCS CIEIYIOUIUE OCHOBHBIE TTOHSTHS:

1) enuHBIN TUIATEKHBIN TOKYMEHT - JOKYMEHT, COCTaBJICHHBIM HA OyMa)XHOM HOCHUTEJE
160 cpopMUpOBaHHBIN B 3JIEKTPOHHOM (OpMe, HA OCHOBAHUU WJIU C MOMOUIBI0O KOTOPOTO
OCYILECTBIISIIOTCS IJIATE€X W (WIM) MEPEeBOJ JEHEr, COCTABJICHHBIM JUIsl OCYLIECTBICHHUS
OIUIAThl KOMMYHAJIBHBIX U JOTIOJIHUTENIbHBIX YCIIYT;

1-1) OwmnuHr - annmapaTHO-MPOTrpaMMHBIA KOMIUIEKC, MpeAHAa3HAYEHHBIM IS
aBTOMATUYECKOTO BBIMOJHEHHUS ONEpaluil ydera ycCiyr, MpeaoCcTaBiIsieMbIX a0OHEHTOM, a
TaK)Ke UX TapU(PUKALKU U BBICTABICHUS CUETOB ISl OILIATHI;

1-2) enunblii pacuetHbld LeHTP (manee - EPL]) - opuandeckue Jinia, COOTBETCTBYIOIINE
ONpeAeNasieMbIM YMOJHOMOYEHHBIM OpPTraHOM TpPEeOOBAHUSAM U TOPAIKY paloTHI,
OCYHIECTBIIAIOMNE (HOPMHUPOBAHUE €IUHOTO IUIATEKHOTO JTOKyMEHTa U 00ecreynBarouue
B3aMMOJIECTBUE MEXJY IOCTABIIMKAMU KOMMYHAJIBHBIX YCIYr M MOTPEOUTENISIMU
KOMMYHaJIbHBIX YCIyT Ha OCHOBE HH(OPMALIMOHHBIX CUCTEM;

2) razocHaOXKeHHE — JACSITENIbHOCTD B c(hepe MPOor3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KU
), XpaHEHUsI U pealnu3alUd TOBAPHOIO, CHKUKEHHOIO HE(PTIHOTO M (WMJIM) CHKHKEHHOTO
IIPUPOJHOTO rasa;

3) npubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeAHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa MHAUBUIYAJIbHOTO M (MJM) OOIIEJOMOBOrO0 MOTPeOIeHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEeasieMOM 3aKOHOIATeIbCTBOM PecnyOnnku
Kazaxcran;

4) mocTaBUIMK — OpUAUYECKOEe WU (U3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYIM COIJACHO
3aKJIFOUEHHOTO JIOTOBOPA;

5) TennocHabxeHUe — NeATeNbHOCTh 110 TPOU3BOJICTBY, NEpeaayue, pacupeaesieHUI0 U
pojake NOTPEOUTENSIM TEIJIOBOM SHEPTUU U (MJIM) TETIJIOHOCUTEIIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3ylolHecss B HACEIEHHBIX
IIyHKTaX, B TOM YHCJIE€ B pe3yJIbTaTE€ >KU3HEIEATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJBI
POM3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy oOpa3oBaHUS;

7) KOMMYHQJIbHBIE YCIYTH — YCIYTH, NPEJOCTABISIEMbIE OTPEOUTENIO, BKIOYAIOIINE
BOJIOCHA0XEHUE, BOJOOTBEICHHUE, Ta30CHA0XKEHNE, AIEKTPOCHAOXKEHUE, TeIJI0OCHA0KEeHHeE,



MycopoyiajieHne, o0CIyKuBaHue JTUQGTOB, sl 0OecrieueHusT 0e30MacHbIX U KOM(OPTHBIX
yCIOBUM MIpOKUBaHUs (MpeObIBaHUS);

8) 00BEKT KOHJOMUHUYMA — €MHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBApTUP
, HOXKWJIBIX TIOMEIIEHUM, TApKOBOYHBIX MECT, KJIAJIOBOK HAXOJSIINXCS B MHIUBUAYAJIBHOM (
pa3zenbHOM) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXET HAXOIUTHCS B
UHIMBUYAIbHON (pa3feinbHO) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEXWJIBIX TOMEIIEHUN, MapKOBOYHBIX MECT, KJAJOBOK Ha MpaBe oOOLEel 10JeBOM
COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJEIUMbINA 3€MEIbHBIN yU4acTOK MOJ] MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) TPUAOMOBOM 3€MEbHBIN YYaCTOK;

9) ob1ree UMyIIECTBO 00OBEKTAa KOHJOMUHUYMA - 4aCTH 00BbeKTa KOHJAOMUHUYMA ((hacasibl
, IOJIBE3]IbI, BECTUOIOIH, XOJUIbl, KOPUAOPHI, IECTHUYHBIE MapIlX U JIECTHUYHBIE TUIOIIA/IKH,
TudTHI, KPBIIINA, KO3BIPHKU (HABECHI) BXOJHBIX TPYII, YEePIaKd, TEXHUUYECKUE ITAXKH,
MOJIBaJIbI, OOIIEIOMOBBIE MHKEHEPHBIE CUCTEMBI U 000pyJ0BaHUE, AOOHEHTCKUE MOYTOBBIE
SIIUKY, 36MEJIbHBIA YYaCTOK MOJI MHOTOKBAPTUPHBIM KHUJIBIM JOMOM U (WJIH) TPUAOMOBOI
3eMENbHBIM y4acTOK, D3JIEMEHTHl OJIaroycTpoOWcTBa U APYroe HUMYIIECTBO OOIIero
MOJIb30BAHUS), KPOME KBApTHUP, HEXKHUJIBIX MOMEUIEHUH, MAapKOBOYHBIX MECT, KJIaJ0BOK,
HaXOJISAITUXCS B MHANBUAYATBHOM (pa3ieIbHOM) COOCTBEHHOCTH;'"

"9-1) punaHCOBBIE OpraHU3aIUu - 3TO OAHKH, AEATEILHOCTh KOTOPBIX PEryJIUpYyeTCs
3akonom "O OaHkax W OaHKOBCKOW jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Takxke
IUIATEKHbIE OPraHU3alllK, OCYIECTBISIONINE AEATEILHOCTh B COOTBETCTBUM ¢ 3aKoHOM "O
MJATEeXKHBIX OPraHU3aIMiaX W TUIATSKHBIX CcHUcTeMax', BBICTyMamonue (UHAHCOBBIMU
naptHepamu EPL], npunumaroniume miatexu OT HOTpeOUTEIEH HA OCHOBE E€IHMHOTO
IJIATEKHOTO IOKYMEHTA C MCIOJIb30BAHUEM COOCTBEHHBIX IUIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX MPHJIOKEHUH, TEPMUHAIOB M JIPYTHUX CPEACTB) U
MEPEUNCIISAIONINE MTOTYYEHHBIE ICHEKHbBIE CPEJICTBA HA pACUETHBIE CUETa MOCTABIIMKOB yCIyT
5

9-2) NONOJIHUTENBHBIE YCIYTHU - 3TO YCIYTH, HE SIBISIOINECS KOMMYHAJIbHBIMU yCITyTaMH
, HO HEMOCPEICTBEHHO CBSI3aHHBIE C COJEpKaHUEM, OOCIy>KMBaHHEM M JKCIUTyaTalHeu
KUJoro (QoHAa, BKIIOYAs YacTHBIE JOMOBIAJCHHUSA, HaIpaBlieHHbE Ha oOecredyeHue
KOM(OPTHOTO ¥ 0€30IaCHOTO MPOKUBAHMUS;

10) mudT — cTalMOHAPHBIN TPY30MOIBEMHBIN MEXaHU3M MEPUOAUYECKOTO JTEHCTBUS,
MpeHa3HaYeHHas 1Ji MoIbeMa U CIycKa JIro/iei U (Wiin) rpy30B B KaOWHE, NBUKYIIEICS MO
KECTKUM TMPSMOJIMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcnmyxuBanue TUGPTOB — YCIyra MO CEPBUCHOMY OOCITY>KUBAHUIO IS TOJICP>KaHUS
paboToCTIOCOOHOCTH U Oe30MmacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBOJIa-U3TOTOBUTENA), HAIMOHAIBHBIM CTaHJAAapTaM M JCHCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;



12) cyOBEKT CEpBUCHOM MESITEIbHOCTH — (PU3HMUYECKOE WJIN IOPHIUYSCKOE JIHIIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

13) BoocHAOXKEeHNE - COBOKYITHOCTh MEPONPUSITHH, 00€CTICUMBAIOIINX 3a00p, XpaHEHHUE,
MOJATOTOBKY, IOJa4y U paclpeeIeHHe BOJHBIX PECYPCOB;

14) BOMOOTBEJEHUE - COBOKYMHOCTh MEPOMNpPHUATHH, obOecreduBarommx coOop,
TPaHCIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJ YEPE3 CUCTEMBI BOJOOTBEAECHUS B BOJHBIE
00BEKThI, HAKOMHUTENIN CTOYHBIX BOJ WJIM Ha penbed MecTHocTH;13) BomocHabkeHHE —
COBOKYIHOCTb MEpONPHUSTHI, oOecreunBaromux 3a00p, XpaHeHHue, MOAr0TOBKY, Mojayy U
pacrnpeziesieHUue BOJIbl Yepe3 CUCTEMBI BOJAOCHA0KEHHUS BOJONOTPEOUTENSIM;

15) 3aka3uuk — puznyecKoe WK IPUANYECKOE U0, OCYIIECTBIISIIONIEE ACSITEIbHOCTD B
COOTBETCTBUM C 3aKOHOJaTeabcTBOM Pecnybnuku Kazaxctan 00 apXuTeKTypHOH,
IPalOCTPOUTENHHON U CTPOUTENILHOM JeSTENbHOCTU. B 3aBUCUMOCTH OT 1€ 1eITeTbHOCTH
3aKa34YMKOM MOTYT BBICTYIIaTh 3aKa34YHMK-MHBECTOP MpPOEKTa (IMpOorpaMmbl), 3aKa3zuuk (
COOCTBEHHHMK), 3aCTPOUIITUK JTUO0 UX YITOJHOMOYECHHbIE JIUIIA;

15-1) TpaH3UTHBIN CUET - 3TO CIENMATbHBIN OAHKOBCKHUI CUET, OTKPhIBAEMbIN B OaHKE
BTOPOrO0 YpPOBHS WJIM OpPraHU3allMH, OCYILIECTBISAIOIIEH OTIEIbHbIE BUIb OaHKOBCKHUX
onepauui, NpeAHa3HAYEHHBIA 7151 aKKyMYJMPOBaHUS JEHEKHBIX CPEICTB, MOCTYHAIOUIUX OT
noTpeduTesaeii KOMMYyHaJIbHBIX YCIYr Ha OCHOBe EJMHOro miaTeXHOTO IOKYyMEHTa, C
MOCJIETYIOUIUM aBTOMATU3UPOBAHHBIM PACTIPEICTICHUEM YKa3aHHbBIX CPEJCTB HA pacueTHHIE
CYeTa COOTBETCTBYIOIINX MTOCTaBUIMKOB yCIIYT;

16) mnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIMUS, B TOM YHUCJIE B COCTABE €AMHOTO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, MCKOBbIe TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJIEHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OILJIATa;

17) TBepible OBITOBBIE OTXO/bl — KOMMYHAJIbHBIE OTXO/IbI B TBEpAOH (hopMme;

18) o00bekT wuHpOpMaTH3anuU B cdepe KHUIHIHBIX OTHONICHUH U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(OpPMAMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUHA U KUIUIIHO-KOMMYHAJIbHOTO
XO35IMCTBA;

18-1) nndopmalimoHHasi cucTeMa LEHTPATU30BAHHOTO cOOpa U XPAaHEHHUS 3JIEKTPOHHBIX
MH(GOPMALMOHHBIX PECYpPCOB B c(hepe KUINIIHBIX OTHOILIEHUH U KUJIUITHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC wnenrpanu3oBaHHOro cOopa) - 3TO TOCyJdapCTBEHHas
uHpopManmoHHass cucTeMa, oOecnedyuBaromas KOHCOJUIAIMUIO  JJIEKTPOHHBIX
UH(GOPMAIIMOHHBIX pecypcoB ¢ 00bekToB MHbopmaruzanuu KKX, 11 aHanuza xKUIMIIHOTO
dboHAA W >KWINIIHO-KOMMYHAJIBHOTO XO3SIHCTBa M OCYIIECTBICHHUS TOCYJAapCTBEHHOTO
PEryJIMpOBaHUs B Chepe KUIUIIHBIX OTHOMICHUH U KUIUIITHO-KOMMYHAIBHOTO XO341CTBa;



18-2) TexHuueckuii omepatop B cdepe JKUIUIHBIX OTHOUICHUN W
KUJUIIIHO-KOMMYHAJIBHOTO XO3SIMCTBA - IOPUAUYECKOE JIUIIO CO CTOMPOLIEHTHBIM y4aCTHEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezaenennoe [IpaBurensctBom Pecryonuku Kazaxcran
B KauyeCTBE TEXHUYECKOTO0 omepatopa B cdepe KWIMIIHBIX OTHOIICHUNA U
KWIMIIHO-KOMMYHAJIBHOTO XO35IICTBA HAIMOHAJIBHOTO NPOEKTA IO MOJECPHHU3ALUA
SHEPreTUYECKOI0 U KOMMYHAJIbHOTO CEKTOPOB;

19) ObITOBOE MOTpEOIICHHE — NOTPEOIEHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
norpeduteneii 06e3 Ieliel HMCIOJb30BaHUS B MPEANPUHUMATEIBCKOW JNEATEIBbHOCTH H
JNajJbHENIIEH UX pealn3alni;

20) motpeburens - QU3NYECKOE WIM IOPUIAYECKOE JTUI0, MOJB3YIOMIEeCs WIH
HaMEPEBAIOIIEECS MOJIb30BATHC KOMMYHAIBHBIMUA U UHBIMU JIOTIOJTHUTEIBHBIMU YCIIyTaMH.

21) ymoaHOMOYEHHBIM OpraH — IEHTPAJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIONIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1ICTBA;

22) o0uie1oMOBbIE€ MHKEHEPHBIE CHCTEMbl — CHUCTEMBI XOJOIHOTO U TOPSYEro
BOJIOCHA0XEHMUsI, BOAOOTBEACHUS, TETUNIOCHAOKEHUS, Ta30CHA0KEHUS, JIEKTPOCHAOKEHUSI,
IBIMOYIAJIEHHUS], I0)KAPHOW CUTHAIM3AIMU, BHYTPEHHETO MPOTUBOIIOKAPHOI'O BOJIOIPOBO/A,
I'PY30BBIX M MACCAKUPCKUX JUPTOB (IMOJIBEMHUKOB), MyCOPOYIAICHUS, KOHAUITMOHUPOBAHUS
, BEHTHJISIIIH, TEPMOPETYJISIIIUN ¥ BAaKyyMHUPOBAaHUS, CIa00TOYHBIE HMHKCHEPHBIE CHCTEMBI,
HaxoAs1IMecs] B MHOTOKBAPTUPHOM KWJIOM JIOME€ 3a MpEAeIiaMy WA BHYTPU KBAPTHPBIL,
HEKUJIOTO MOMEIICHHUs, MTapKOBOYHOTO MECTa, KJIAJOBKH U OOCITYy>KHMBarIue ABe (ABa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS, TAPKOBOYHOTO MECTA, KJIaI0BKH;

23) ayekTpocHaOXEeHUEe — JEATEIbHOCTh MO0 MPOU3BOJCTBY, MEpejaue U Mpojaaxe
MOTPEOUTENSIM DIIEKTPUUECKON IHEPTUH.

I'maBa 2. ITopsnok u yCIIOBHA NpeOOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. [lpenocraBieHre KOMMYHAJIbHBIX YCIYT TPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKJIFOUEHHOTO MEXY MOCTABIIUKOM U MOTPEOUTENEM U/WUIIM UHBIM JIMIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJaTEIbCTBOMIIOPSJIKE 3aKJII0YaTh JOTOBOPA HA KAXKJIbIA BU]T YCIYT.

[Topsimok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJEHHBIE HAa COJIepkKaHUE O0IIEero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PENIAETCs COOpaHUEM COOCTBEHHUKOB UMYIIIECTBA.

4. 3aka34rK MHOTOKBApPTHUPHOIO >KHIJIOTO JoMa (KOMIUIEKCA) Mocie cladyu 00beKTa B
AKCIUTyaTallMio, MO MPEABAPUTEIBLHOMY COTJACHI0 COOCTBEHHUKOB JKUJIBIX W HEXKHUIIBIX
MOMEIIEHUM, MOJATOTABIUBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXUJIBIX TTOMENIEHUN U TTOCTaBIIMKAMU KOMMYHAJIBHBIX YCIIYT (Ha KaX bl BUJT YCIYT) IS
MOCHEAYIOUIETO UX 3aKII0UEHUS (TIOMUCAHUS).

5. [Io KOMMyHaJIBHBIM yCIIyraM 4epe3 MPUCOSTUHUTEIbHYIO CETh MEXK/y TOTpeOUTeIeM U
MOCTABITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWBUAYAIbHBIE U (W) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOoHOAaTeNnbcTBOM PecnyOnuku KazaxcraH.



OO0bequHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBiIeHUS O00BEKTOM
KOHJOMHUHHAYMA 3aKJII0YalOT JIOTOBOPa COTPYIHUYECTBA C MOCTABIIMKAMH KOMMYHAIIbHBIX
ycayr (Ha KaKIblid BUJI YCIYTH).

OO0benuHEeHNs] COOCTBEHHMKOB MMYIIECTBA WU CyOBEKTHI YIpaBICHUS OOBEKTOM
KOHJOMHHMYMa MOTYT 3aKJI04yaTh JIOTOBOpa ¢ CyOBEKTaMH CEpPBUCHOM NEATEIbHOCTH Ha
coJiep>KaHue O0IIero UMYIIECTBa 00bEKTa KOHAOMUHUYMA.

[Ipu HemocpeACTBEHHOM COBMECTHOM YIIPABICHHH JOTOBOPA COTPYIHUYECTBA
3aKJIIOYAIOTCS MEX]ly OpTraHu3alUsiMU, MPEJOCTABISIIOIIMMU KOMMYHAJbHBIE YCIYI'M Ha
colepkaHue OO0IIero MMyIIecTBa OObEKTa KOHAOMHUHMYMa U BCEMHU COOCTBEHHUKAMH
KBapTUP, HEXWIbIX MMOMEIIEHUN WIN ¢ OONBIINHCTBOM COOCTBEHHUKOB KBAPTHUP, HEKHIIBIX
nomemiennit. [Ipu 3ToM, COOCTBEHHUKH KBapTHp, HEXKHIBIX MOMEMICHUH BBICTYNAIOT B
Ka4yeCcTBE OJHON CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIeHNEe KOMMYHAJIbHBIX
YCIYT HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHONATENbCTBY M CUYHTAETCA
3aKJIIOYCHHBIM Ha HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEeM
CTOPOH.

6. KoMMyHanbHBIE YCIyIH MPEAOCTABISIIOTCA B COOTBETCTBUHM C TPEeOOBAaHUAMH,
NpPEeIyCMOTPEHHBIMUA  HAaIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-3MUJEMUOIOTHYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu U
PETyIUPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX cepax.

7. IloTpeOuTenbCcKkue CBOMCTBA U PEXXHUM MPEIOCTABICHHS YCIYT:

1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMu, OMPEACISIIONIUMU
TEeMIlepaTypy BO3AyXa B KBApTHUpaX, HEXKHIBIX MOMEMICHHUIX, a TakKKe TeMIepaTypHBIMU
rpaukaMu — KpyIrjIOCyTOUYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) 2JIeKTpOCHAOXEHUSI — B COOTBETCTBHUU KA4eCTBY DJIEKTPUUECKON HSHEPIuw,
YCTaHOBJIEHHBIM 3aKoHojAaTenbcTBOMPecnyOnuku Kazaxcran — KpyriocyTOYHO B TE€UCHHE
roja;

3) XOJOAHOTO U TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBA€MOI BOJIbI
, YCTaHOBJICHHBIM 3aKOHOJaTebcTBOM Pecnybnuku KazaxcraH, caHUTapHBIMU IIpaBUIaMu U
rOCy/IapCTBEHHBIMU CTaHJAPTaMHU — KPYTJIOCYTOYHO B TEUCHHUE TOAA;

4) BomoOTBeJeHUsI — O0OecleYeHue MOJTHOTO OTBEACHUS CTOYHBIX BOJ[ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUECHUE TOIA;

5) razocHa0>XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TpeOOBaHUS, YCTaHOBICHHBIMU
3aKkoHOo/MaTenscTBOM PecnyOmukn KaszaxcTtaH w B MOJHOM 00BeMe, YCTaHOBIEHHBIMHU
J0TOBOpaMH;

6) oOcnyxuBaHusi TUPOTOB — B COOTBETCTBUU C TPEOOBAHUSIMUIPOMBIIIICHHOM
6e3omnacHoctu audToB U HarmonansHoro cranaaptaCT PK 3305-2018 "JIudTel, ackanatopsl,



TPaBOJIATOPHI U MOABEMHUKH IS JIUL C OTPAaHMYEHHBIMH BO3MOXHOCTAMH "TpebGoBaHus K
MOCTaBKE, MOHTAXKY U 3KCIUTyaTallMu" — KPYIJIOCYTOUYHO B TEYEHHUE r0Jia WJIM Ha OCHOBAaHUU
JOTOBOPA;

7) c60p ¥ BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-AIUAEMHUOJOTHYECKUMH TPEOOBAHUSAMH 110 TpadUKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WJIM I10 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsaox peryJaupoBaHus IPOLECCa MOIB30BAHMS U PEJOCTABICHHI KOMMYHAIEHEIX
yciyr

8. IIpencenarens 0oObeUHEHUS COOCTBEHHUKOB UMYIIIECTBA WU CYOBEKTHI YITPABICHUS
00BEKTOM KOHJIOMUHHMYMA JIJII COJIEPKAHUS B HAJJICKAIEM TEXHUYECKOM COCTOSIHUU W
oOecrieyeHnr 0€30MacCHOCTH OOLIEAOMOBBIX MHXEHEPHBIX CUCTEM U 000PYI0OBaHUH, a TAKKe
MpUOOPOB yUeTa, SBISIONIUXCS OOINIUM HMMYIIECTBOM O0BEKTa KOHJIOMUHHYMA, MOTYT
3aKJII0YaTh I0roBOpa C CyObEKTOM CEPBUCHOM JEATEILHOCTH.

9. B cayuasx, korga aOoHEHTOM (MOTpeOuTEeNeM) MO JOTOBOPY
HPHEPrOCHAOKEHUSIBBICTYNIAET TPAXJAHUH, HCHOJB3YIOIIMNA HSHEPrut0 Mjis OBITOBOTO
notpeOsieHuss, 00s3aHHOCTh oOO0ecneyrnBaTh HaJJIekKallee TEXHUUYECKOE COCTOSHHE W
0€30MacHOCTh PHEPTETHUECKUX CETeH, a Takke MPUOOPOB ydeTra MOTPEOJSCHUs] dHEPTHU
BO3JIaraeTcsl Ha DSHEPrOCHAOXKAIONIYI0 OpraHW3aluio, €CIIH HWHOE HE YCTaHOBJICHO
3aKOHOJIATETHHBIMH aKTaMHU.

10. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM CYOBEKThI YIIpaBICHUS
00BEKTOM KOHIOMHHHYMa, JIHOO BCe COOCTBEHHUKH KBApTHUP, HEKUJIBIX IMOMEIIECHUN, TTPH
HEMOCPEJACTBEHHOM COBMECTHOM YIpPaBJICHUHU, OOECIEUMBAIONINNA COAEp)KaHHE OOIIEero
UMYIIeCTBa 00BEKTa KOHJOMUHUYMa Ha OCHOBAHUHU 3aKIIOYEHHOTO JOTOBOpa 00eCIIeYnBarOT
OecCpensITCTBEHHBIH JOCTYI TOCTaBIIUMKa, €ro TMpeAcTaBUTENeH K OOIIeIOMOBBIM
WH)KCHEPHBIM CHUCTEMaM, K IpUOOpaM ydeTa, MeCTaM pa3MEIICHUS M CKIaJHPOBAHUS
KOMMYHaJIbHBIX OTXOJIOB.

11. Hapnexarniee TEXHUYECKOE COCTOSIHUE, COOJIIOJCHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCIUTyaTalusi U TeXHUKA 0€30MacHOCTH TPHU TOJIH30BAHHUH
TpyOOIIPOBOJaMU BOJOCHAOKEHUSI U BOJOOTBEICHUS, JIEKTPOIPOBOIKAMHU, SJIEKTPUUECKUM
obopymoBaHueM, OBITOBRIMH OalJlOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, TPHUOOPaMH yueTa HAXOIAIIUXCS HEMOCPECTBEHHO B KUIHIINE, KBAPTUPE U
HEXHUJIBIX TIOMEIIEHUSX 00eCIIeYnBaeTCs MOTPeOUTEIEM.

12. TocymapcTBeHHBIH KOHTPOJb 3a COOJIIOJEHHEM TpeOOBaHUN OE€30TaCHOM
AKCILTyaTalMy Ta30MO0TPEOIISIONIMX CUCTEM U Fa30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0KEHUSI OBITOBBHIX W KOMMYHAJIbHO-OBITOBBIX MOTpeOHTENCH B
npenenax rpaHul] HACEIEHHOTO MYHKTa OCYIIECTBIISIETCS TOCYJaPCTBEHHBIM YUPEKIeHUEM "
OTaen KUIUITHO-KOMMYHATFHOTO XO3SMCTBA, MACCAKUPCKOTO TPAHCIIOPTA, aBTOMOOMITEHBIX
JOPOT U >KWJIMIITHOM MHCTIEKIIMY paiioHa 3aiican".



12-1. TocynapctBeHHoe yupexjaenue "OTaen KWINIIHO-KOMMYHAJIBHOTO XO03SICTBa,
MaCCAKUPCKOr0 TPAHCIOPTA, ABTOMOOMJIBHBIX TOPOr M SKWJIMIIHOMW MHCIEKIUU pailoHa
3aiicaH" OCYIIECTBIISIIOT MOHUTOPUHI PACUETOB 32 KOMMYHAJIbHBIE YCIYTH MOCPEICTBOM
cObopa, 06paboTku u aHanuza uHbopmaiuu, npeaoctasisemoin EPL] u moctaBmukamMu ycuyr,
HAIPaBIICHHBIM Ha oOecreyeHne MPO3pavyHOCTH PaciueTOB, KOHTPOJIb COOMIOICHUS Tapu (OB,
BBISIBJIEHUE OIIMOOK, MPEOTBPAILIEHUE 3JI0yIOTPEOICHUN U 3aIUTY MpaB MoTpeOuTesnei.

13. IloTpeOurento HEOOXOIUMO UMETH MPUOOPHI YUETA, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHMAMUICHCTBYIOIIET03aKoHoAaTenbcTBaPecyOnukn Ka3zaxcran u obecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBUTeNel K npubdopam ydeta Juisi MPOBEPKHU MPUOOPOB
y4era.

14. IloctraBumk npuoOpeTaeT W yCTaHABIMBAET NOTpeOUTENt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aK/IIOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOYEHHEM CIydaeB
OpPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHLCTBA B AKCIUTyaTallUio, JUOO CaMOCTOSITEIbHOM
YCTaHOBKHU MOTPEOUTEEM.

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHMHHYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HEIMOCPECTBEHHOM COBMECTHOM YIPaBJICHUH OPTraHHU30BBIBAET PabOThI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIAMU
MOArOTOBKM M MPOBEIECHUS OTOMMUTEIBHOTO CE30HAa, YTBEPKAEHHBIMH MECTHBIMU
peJACTaBUTEIbHBIMA OpraHaMH B COOTBETCTBUU C MOAMYHKTOM 4-1) myHkrta 1 crtathu 6
3akona PecnyOmnku Kazaxctan "O MeCTHOM TOCYIapCTBEHHOM YIPAaBIEHUH U
camoynpanieHuu B Pecriyonnke Kazaxcran".

16. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIICHHS TOTpeOuTENe COOCTBEHHUKOB KBAPTHP,
HEXMUJIBIX MOMEUIEHUN O (akTe MPeJOCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUJIEKAIETo
KauecTBa U (WJIM) ¢ IEpPEpbIBAMH, OPraHU30BBIBAET U MMPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

17. I'pannna paszzaena 3KCILUTyaTalMOHHOW OTBETCTBEHHOCTH CTOPOH ONPEAEIAECTCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbId BUJ
KOMMYHaJIbHBIX yCIIYT:

M0 BOJIOCHAOKEHHIO M (MJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJIOCHAOKEHUA U (WJIM) BOJOOTBENICHHUS 10 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallhi0), YCTAHABIMBAEMOE COIlJAlIEeHuEeM CTOpPOoH. IIpu oTcyTcTBHMM Takoro
COTJIAlIeHUs] TpaHUla pa3zena HKCILUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panunieit pazaena dKCIUTyaTallUOHHON OTBETCTBEHHOCTH Ha 00bEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJOCHAOXXEHUIO — pa3/IeUTENbHbIA (iiaHel MepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;



II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE IPUCOEIUHEHHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MyHKTa;

M0 TETUIOCHA0KEHUIO — OMPENEIACTCS M0 MEPBOMY pa3AeiuTeIbHOMY (DriaHIy uian
CBApHOMY IIIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHHKA TEIJIOBOU
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUYCHHS MUTAIONIEH JIMHUKU Ha
MPOXOHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBIICHHBIX Ha OTIOPE;

2) pu kabeIbHOM BBOJIE — HA OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0els Ha BBOJIE B 3JIaHUE.

18. B ciaydasix HEWCTIOJHEHHS WJIM HEHAJICKAIIETO MCTIOJHEHHUSI 00S3aTeIbCTB IO
JOTOBOPY IMOCTaBIIMK HJIM MNOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM PecnyOnnku Kazaxcran.

19. B ciiydae HacTyIieHUs: 0OCTOSTENbCTB HEMPEOOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM WHBIE 00CTOSTENbCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WU MPEIOTBPATUTH), &
TaK)ke BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEHCIIOTHEHUE WM HEHAJJIe)Kallee MCIIOTHEHUE
YCJIOBHM JI0rOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXTAHCKUM 3aKOHOJIaTeIhCTBOM Pecnybnuku Kazaxcran.

20. OTBETCTBEHHOCThH 332 KOH(PHUACHIIMAIIBHOCTD NEPCOHAIBHBIX JAHHBIX O MOTPEOUTEISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOmnmku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe".

21. IlotpebuTens:

1) momyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTAaHOBJIEHHOTO Ka4yecTBa, O€30MacHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPeJa €ro UMYIIECTBY;

2) monydaer UH(POPMAIMIO O TOPSJIKE YCTAaHOBJIEHUAICH (Tapu(oB) HA YCIYyTH OT
COOTBETCTBYIOIINX TOCYJAPCTBEHHBIX OPTraHOB, KOTOPHIC OCYIIECTBISIOT KOHTPOJIb ITHUX
MOoKa3aTeJeH;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
MPUUYUHEHHOTO JKU3HH, 3JJ0POBbIO0 JTMOO MMYIIECTBY MO BHUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpena;

4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIYyTH MO CHA0KEHUIO TEITIOBOM
SHEpPruei, SJICKTPUYECKON »HHEeprued M BOJOM U BO3MEIIECHHS pealbHOTrO Yyiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) UCHONB3yeT PHEPrUI0 U BOAY B HEOOXOJMMOM €My KOJHUYECTBE MPHU YCIOBUH
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;



6) CMEHSIET PHEProCHAOXKAIOIIYI0 OpPTraHU3AINIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmimax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBIHKA AJIEKTPUUECKON IHEPIUH, a TaKKe
MPEOCTABICHUS YCIYT Ha TAHHOM PBIHKE, YTBEPKJIECHHBIX TPUKa30M MUHHCTpA SHEPTreTUKHU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B cdepe JKWIMIIHBIX OTHONICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yUETa, U CHATHUS MMOKa3aHUI MpUOOPOB yueTa U KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYIIECTBJISITh CKJIQJUPOBAHUE B KOHTEHHEPAX U JAPYrU€ €MKOCTH, NMPEyCMOTPEHHbIE NS
OTPEJICTICHHBIX BUAOB OTXO/IOB.

9) mony4aer 3JEKTPOHHYIO BEPCUIO €JMHOIr0 IIATEKHOro AOKyMeHTa u3 "EnuHoit
miatdopmel KKX";

10) B ciiyuae HEOOXOAMMOCTH OpraHU3alMsl TOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxxuom Bujne ocymectBiasercs EPII. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTaBIAETCS MNpPU HAIMYMM TOJANUCAHHOTO MOTPEOUTENEM 3asiBICHUS Ha MOJy4YeHHUE
MJIATEKHOTO JJOKyMEHTa B OyMa)KHOM BHJIE.

22. ITocTaBuiukK:

1) ocymiecTBisieT KOHTPOJIb MOTPEOJICHHS U OIUIATHI 32 MPEIOCTABICHHBIE KOMMYHAIbHBIE
YCIIYTH;

2) exxemecsuHo npeaoctasisietr B EPL] undopmanuio, HeoOxoaumyto 1ist popMUpOBaHUS
€IUHOTO TUIATEKHOTO JOKYMEHTa B JJIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U IOTIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIFOUEHHBIX JOTOBOPOB.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
MpEeAOCTABICHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JTUCTIETYSPCKOM, aBapUUHO-AUCTIETICPCKONM CITY>KOBI MOCTABIIUKA, yTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuKa B ceTu MHTepHET b0 depe3 00beKThl HHOpMaTU3AIUU B
chepe XKWINIIHBIX OTHOIICHUH W KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B MOMEIICHUH MOCTaBUIMKA B MECTE, JOCTYIHOM JJII BCEX
MOTpeoUTENeH;

4) npenocrapisieT MHOOPMAILMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €KEMECSYHO yepe3 00BheKThl MHGOpPMATHU3AIUU B
chepe OSKWIMIIHBIX OTHOMIGHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa JJIs
LHEHTPAJIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JaIbHEHIIETO
pa3MelieHuss Ha o0O0BeKkTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;



5) 3akirovyaeT ¢ moTpedurtesnieM WHAMBHUAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JICUCTBYIOIIUM
3akoHOJaTenbcTBOMPecyonuknKaszaxcran;

6) MpPEeaOCTaBISIET MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIUE
HAallMOHAJIbHBIM, rocyaapCTBEHHBIM CTaHJlapTaM,
CAaHUTAPHO-3TUIEMHOJIOTUYECKUMTPEOOBAHUSAM, TEXHHUYECKUM  pErjiaMeHTaMu |
HOPMAaTHUBHBIMIIPABOBBIMAKTAM;

7) B TeUeHHE TpeX KaJICHAAPHBIX THEW CO JHS MOJaud 3asiBJICHUS MOTPEOUTENEM O
CHIKEHHMH KaueCTBa yCJIYTH MPUHATH BCE MEPHI 10 BOCCTAHOBJICHUIO KaueCTBa U BBITIOJIHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJAOCTABICHUM KOMMYHAJIBHBIX YCIyT U HE OTPAaHUYHBAECT
MOTPeOUTENS B IOJYYCHHH KOMMYHAIIBHBIX YCIYT TIO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMIMA
JIPYTUMU TOTPEOUTENSIMH, a TAKXKe M0 MPUYKUHAM, HE MTPETYCMOTPEHHBIX 3aKOHOIATEIHCTBOM
PecnyOnuku Kazaxcrawn;

9) He B3UMaeT ¢ MOTPEOUTEINS TOMOJIHUTENBHYIO IJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMU TTApaMETPaMH.

10) HeceT OTBETCTBEHHOCTh MEpe] MOTPEOUTENIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLl, B ToM uucie BkIrOYasi cOoTBEeTCTBUE Tapudam, oObeMam
YCIIYT, YCJIOBHUSIM JIOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOPMATHBAM MOTPEOICHUS U APYTUM
napameTpam. Takxe oH cBepsieT MH(POpPMALIUIO C AOTOBOPAMH M YUYETHBIMU JOKYMEHTaMU,
BBISIBIIICT W YCTPaHSET OMIMOKH, BKIFOUAsl apuU(PMETHICCKHUE TMOTPEIIHOCTH, HEKOPPEKTHHIC
JaThl U TApUQBI.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

23. [lotpeburens MpPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
MJIATEKHOMY JTOKYMEHTY MO (JOpMe COrIacCHO MPUIIOKEHUIO K HacTosmuM [IpaBunam.

24) Ilpuem miarexeil 3a KOMMYHaIbHBIE YCIYTH OCYILIECTBISIETCS Yepe3 COOCTBEHHbIE
KaccChl MOCTABIIMKOB U (MJIM) OaHKKW BTOPOTO YPOBHS, IUIATEKHBIC OPraHU3AIlMU, a TaKkKe
yepe3 Kacchl oneparopa MOYTOBOW CBSI3W, OCYUIECTBISIOLIETO MOYTOBBIE MEPEBOIbI
JIEHE)KHBIX CPENICTB.";

24-1. EPIl akkymynupyeT IEHEXHBIE CPEACTBA, ITOCTYNMBIINE HA OCHOBE EnmHOro
IUTATEKHOTO JOKYMEHTA, UCKIIOUUTENIbHO Ha CIEIUAIbHBIX TPAH3UTHBIX CUeTaX (DMHAHCOBBIX
opranuzaiuid. Ilepedncienue CpeAcTB MOCTABIIMKAM OCYIIECTBISCTCS B TEUEHUE TPeEX
pabounx pgHew mocie oOpaborku EPIl nmanHbIX 0 (akTHUEeCKH MOCTYNMHUBIIHX OT
noTpeduTeneu onarax.

24-2. baHKku BTOPOTO YPOBHS WJIM OPraHU3allMM, OCYIIECTBISIONINE OTACIbHbBIE BHU/IbI
0aHKOBCKHMX OIleparuii, 00eCreuyrnBaloT COXPAHHOCTh JICHEKHBIX CPEJCTB Ha TPAH3UTHOM
CYETE JI0 UX pacHpeieNICHUs] HA PACUETHBIE CUETA MOCTABIINKOB.



24-3. B ciiyyae HECBOEBPEMEHHOI'O NIEPEUUCIIEHUS JEHEXKHBIX CPEJCTB C CHEUAIBHOIO
TPAH3UTHOTO CYETa MOCTABIIMKAM, HAYUCJIEHUE U YIJaTa MEeHH ONPENENseTcs YCIOBUIMU
JOTOBOPOB Ha OKa3aHUE pPacYETHO-KACCOBBIX YCIYT, 3akirouaeMbix Mexay EPIl u
(bMHAHCOBBIMU OpraHU3AIUSMU, B TOM 4yucie OaHKaMU BTOPOTO YPOBHSI M OpPTaHHU3ALUSIMM,
OCYIIIECTBISIONIMMH OT/ACIbHBIE BHAB OaHKOBCKHX OIEpauid, B KOTOPBIX OTKPBIT
TPAH3UTHBII CUET.

25. Cpokn ormIaTtel 32 KOMMYHQJIBHBIE YCIYyT'H OIPENEISIIOTCA TOTOBOPOM MEXKIY
MOTpeOUTENIeM M TOCTABUIMKOM, MPU STOM OIUJIaTa MPOU3BOJIUTCS HE TO3JHEE JBAJIAThH
NATOrO 4YHCia Mecsla, CIEAYIOUEro 3a pacyeTHbIM, €CIIM MHOE€ HE MPEeAyCMOTPEHO
corjlamieHreM cTopoH.25. Cpoku omiatel 3a KOMMYHQJIBHBIE YCIYTHM OIpPEAEISIOTCA
3aKOHOJIATEIHCTBOM HIIA JJOTOBOPOM MEXAY MOTPEOUTENEM U MOCTABIIUKOM.

26. Cuarue nokazaHuii mpuOopoB yuera mpou3Boautcs ¢ 20 mo 30 9ucio exxeMecsIHO
MOCTABIIMKOM WJIM €ro MPEeICTaBUTENEM IPHU NPEAbIBICHUHN CIY>KeOHOTO YAOCTOBEpPEHUS,
100 Yepe3 yCTpocTBa JUCTAHIIMOHHOM Nepelayy TaHHbIX.

27. llepenaua moka3aHuii TpUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWMHET MoTpedutenss 00beKkTa MHPOopMaTU3aIuu B chepe KUITUIIHBIX OTHOIICHUN
U KWIUIIHO-KOMMYHAJIBHOTO X035HUCTBA, MOOMIBHOE PHUIIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa nHpopMaTU3aKMK B chepe KUIUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIBLHOTO
X03sIUCTBA B COOTBETCTBMM C TpaBWiIaMu (OpMUpOBaHUS, OOpabOTKH, a Takxke
HEHTPATU30BaHHOTO cOOpa U XpaHeHUs1 WH(OpPMAINK B AJIEKTPOHHOU Qopme, B TOMUHUCTE
(GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTH3aluu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUIUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTBeTcTBUU C moamyHKTOM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

28. O0beM TOTPEOIEHHBIX YCIAYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBa
00BbEKTa KOHAOMUHUYMA, OTIPEIENIAETCS Ha OCHOBAHUH MOKa3aHU 0OIIeIOMOBBIX PUOOPOB
ydyeTa, a MpU UX BPEMEHHOM OTCYTCTBUM — IO YCTAHOBJIEHHOW MOIIHOCTH JIMOO MO
HOPMAaMIOTPEOJICHUS, YTBEPKIa€MbIM MECTHBIM HUCIIOJHUTEIBHBIM OPraHOM B COOTBETCTBUU
¢ noanyHktoM 34) mynkta 1 cratem 27 3akona PecrnyOnuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHud B PecyOnuke Kazaxcran".

29. Ilpu ycraHoBKe O00IIEIOMOBBIX MPUOOPOB yueTa HE Ha TpaHMIlE pas3aera
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETH OT I'PaHULIbI pa3fesna
70 M€CTa YCTAaHOBKM MPHUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIEJbIlY, Ha
OaslaHce KOTOPOIo HAaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

30. Bonpoc omiaTbel KOMMYHaJbHBIX YCIyT 3a COAEp)KaHuWE OOILIEero MMYIIEeCTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejcenaTenss oO0beIMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WM CyOBEKTa yIpaBlICHUS OOBEKTOM KOHJIOMHHUYMa WM HAOPSMYIO



MMOCTaBIIMKY KOMMYHAIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBapTHP,
HEXWJIBIX TIOMENIEHUM.

I'maBa 4-1. TpeGoBarns u mopsanok paborsr EPII.

31. Bompoc omiarbl KOMMYHQJIBHBIX YCIYT 3a COJEpKaHue OOIero MMYIEeCTBa
MHOTOKBApPTHUPHOTO KUJIOTO JoMa 4Yepe3 mpeacenaresiss oObeAMHEHUS! COOCTBEHHHKOB
UMYIIECTBA WJIM JOBEPEHHOr0 JIMIAa MPOCTOTO TOBApPHUIIECTBA JHUOO YIMPABISIONIETO
MHOTOKBapPTUPHBIM >KWJIBIM JIOMOM WM YHOPaBISIOMIEH KOMNAHUEW WU HaNPsMYHO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXKWIBIX TOMEIIECHUMN.

31-1. I'ocynapcTtBeHHOE yupexaeHue "OTaen KUIMITHO-KOMMYHAJILHOTO XO035HUCTBA,
MacCaXUPCKOTO TPAHCIOPTA, aBTOMOOWJIBHBIX JOPOT W KUJIWIIHOW HMHCIEKIUU pailoHa
3alican" opraHusyroT KoHKypc 1o otoopy EPL] Ha ocHOBaHUUM yTBEpKIEHHBIX KPUTEPUEB,
COOTBETCTBYIOIIUX TPEOOBAHUAM 3aKOHOIATEIHCTBA.

31-2. Ha Teppuropum paiioHa 3aicaH IOCyJapCTBEHHBIM yupexacHuem "OTaen
KUIHIITHO-KOMMYHAJIBHOTO XO3SIIICTBA, MACCAXKUPCKOTO TPAHCIIOPTA, aBTOMOOMIBHBIX JJOPOT
Y JKAJMUIHON MHCIEKUMU paiioHa 3aiicaH" MOET ObITh ONpeJeeH OAUH WM HECKOIBKO
EPILl, koTOpble OCYHIECTBISIOT AEATEIBHOCTh B MpeEAeiiax pailoHa, ropoja PamoHHOIO
3HAUCHUs M CeJIbCKUMe HaceyneHHble NyHKTHl. EPI] oObeguHser Bce HayHUCIEHUS OT
MOCTABIIMKOB B OJWH TUIATE)XHBIM JOKYMEHT, KOTOPBIH BBICTABISETCS MOTPEOUTEINIO.
Onpenenenue EPIL] ocymiecTBisieTcsi Ha KOHKYPCHOW OCHOBE B COOTBETCTBUU C
JNEUCTBYIOIIUM 3aKOHOIATEIBCTBOM.

31-3. EPI] co3natorcst B hopme CyOBEKTOB MPEAIPUHUMATEIIBCKON AESTEIbHOCTH,
BKJIIOYAsi TOCYJapCTBEHHbIE KOMMYHAJbHBIC NPEANPUITUS HA MpaBe XO35UCTBEHHOTO
BeleHUs, 1Tu00 B WHOW OpraHU3alMOHHO-NPAaBOBOW (opme, NpeaycCMOTPEHHOMN
3aKOHOAATENBCTBOM U PELIEHUEM AKMMATA paiioHa 3alCaH.

31-4. EPIL] obGecneunBaeT oOCIykuBaHue 06a3bl JaHHBIX A00OHEHTOB, OTKPHIBACT JTUYHBIC
KaOMHETHl i1 moTpeduTenend, GopMUpPyeT U MPEJOCTABIISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIIECTBIISICT E€XKEMECSYHYI0 TMepenady wHGOpPMamuu O TUIAHOBBIX HAYHCICHUAX U
(dakTUUEeCKUX oOIulaTaxX, a Takxke uepe3 uHTerpanuio ¢ "MC nentpamuzoBaHHOro cobopa”
oOecrnedynBaeT JOCTYN K JaHHBIM O MOTPEOUTENAX, C YUYETOM COOJIOJACHUS E€IUHBIX
TpeboBaHMil B 00acTh MHPOPMAIITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecreueHus
MH(POPMAIIMOHHONW 0€30MacHOCTH, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM PecnyOinku
Kazaxcras.

31-5. EPII ocyuiecTBIsS€T NPOBEPKY AOCTOBEPHOCTH CBEACHUIN O PACUETHBIX CUETAX,
MPEJCTABIECHHBIX TOCTABUIUKOM.

31-6. EPI] ucnonb3yer OWJUIMHT JIMOO TPUBJICKAET BHEIIHIOK OpraHu3anuio (
OWJTMHTOBYIO KOMITAHHIO), OO0JQMaroNIyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKIMU



CpeICTBaMU M KBaJIU(HUIIMPOBAHHBIMH CIIELUATUCTaMH, 00€CIIEUUBAIOIIMMHU HaJIeKalne
BBITNIOJIHEHHE (DYHKIIMI C COOTBETCTBUE C YCTAHOBIEHHBIMHU TPEOOBAHUSMHU.

31-7. EPIl HeceT moysiHyI0 OTBETCTBEHHOCTH 3a COOTBETCTBHE WH(OpPMAIIUU,
npenocTtaBieHHOM [TocTaBIIMKOM U BBICTaBICHHBIM CUETaM.

31-8. IInanoBbIE BHYTPEHHHE NPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOIATCS HE PEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuii OT MOTpeOuTenei min
YIOJIHOMOYEHHBIX OPTaHOB.

31-9. B cnyuae BoisiBiaeHUs HecooTBeTcTBUM EPL] mHununpyer:

1) B Teuenue Tpex paboumx JHEH ¢ MOMEHTA BBISIBIICHUS 3a()UKCUPOBATh HAPYILIEHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/CICHUSIM YBEIOMJIEHUE C
000CHOBaHUEM BBISIBIIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. Ilpu BBIABICHHH OMIMOOK M HECOOTBETCTBUH, MH(POpMAIIMSI O HUX, a TaKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETHCTPALUM U JOKYMEHTAIBHOMY O(OPMIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN POLEYPhI BHICTABICHUS CUETOB;

2) MHUIIMUPOBATH IEPECMOTP COOTBETCTBYIOIUX BHYTPEHHUX TPEOOBaHUM;

3) 3adukcupoBaTh B Cly4au BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMM B KypHale
pEerucTpany 1 HECOOTBETCTBUM ¢ 0(h)OPMIIEHHEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CIIy€OHOTr0 OTYeTa;

31-11. Pe3ynbTaThl BceX MPOBEPOK MOJICKAT JOKYMEHTAIbHOMY O(GOPMIICHUIO H
XPAHEHUIO B TEYEHUE HE MEHEE TPEX JIET C 1aThl IPOBEACHUS,

31-12. TpeboBanus k EPLL:

1) peructpanusi B COOTBETCTBHH C 3aKOHO/AaTeNbCTBOM PecnyOmnnku

Kazaxcran B kauecTBe IOPUANYECKOTO JINLA;

2) HanMuYMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3allMU IPOLECCOB
y4eTa U pacyeToB, SKCIUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnuHbIMU TpeOOBaHUAMHU B 00JIaCTH
MH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUA M oOecnedeHus: WHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JOJKHO OBITh MOATBEPKIECHO aTTECTaTOM COOTBETCTBUS,
BBIJIaBAa€MbIM YIOJHOMOYEHHBIM OpraHoM B cdepe obecrieueHus HHGOPMAIMOHHOMN
0e3onmacHOCTH U (WUK) CepTUPUKATOM COOTBETCTBHS, BBIIAHHBIM AKKPEAUTOBAHHON MM
OpraHu3aluen;

3) coGmroneHue enquHbIX TpeOoBaHuii B 00acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

4) Hanmu4Ke 3aKJIFOUEHHBIX COTJIAIEHUH C HE MEHee YeM JBYyMsl OaHKaMu
BTOPOI'O YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUTHl IEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.
31-13. ®ynknuu EPLI:



1) oOecrieyeHne KOHCYIbTAIIMOHHON MOJAEPKKU MOTPEOUTENEH B PEXKUME PEaTbHOIO
BPEMEHH Yepe3 pa3/InuHbIe KaHaJbl CBS3M B COOTBETCTBUU C YCTAHOBJIEHHBIM rpadUKOM
paboTHI;

2) paccMOTpeHHUe Xano0 1 00pallleHul rpaxaaH B CPOK He Oosiee MATHAAIATH pabouux
IHEH ¢ 00s3aTeNbHBIM YBEAOMIICHHEM M MPABOM MPOUICHUS HE 0oJiee YeM Ha MATh pabouux
JIHEH;

3) nyOnukanus Ha OQUIHATBHBIX cailTax U HHPOPMALMOHHBIX pecypcax EPLI:

CBEZICHUI 00 OpraHU3alMOHHOMN CTPYKTYpE U COCTaBE OPraHOB YIPABJICHUS;

NEPEYHS UCTIONb3YEMBIX TEXHOJOTUYECKUX PEIICHNN U UH(OPMAIIMOHHBIX CHCTEM;

OPUHATHE MEP MO 0becTeueHnto 6€30MacCHOCTH JaHHBIX U OTKa30yCTOMYMBOCTH CUCTEMBI;

oOmias nH@opMaIus O TiaTexax, YUCIe MOJIb30BaTeNed U OCHOBHBIX MOKAa3aTeNsx
3 PeKTHBHOCTH PaOOTEHI;

uH(OpMaIUHU O 33J0JKEHHOCTH 110 KOMMYHAJIBHBIM YCITyTaM, OTPaXXEHHOU B cYeTe, Mo
3aMpoCy TOCYAApPCTBEHHOrO yupexaeHus "OTAen KUIUIIHO-KOMMYHAJIbHOTO XO3SIMCTBA,
MaCCaKUPCKOTO TPAHCHOPTA, aBTOMOOMIBHBIX JTOPOT M >KUJIMIHOW MHCIEKIUU pailoHa
3aiicaH" ¥ APYruX YIOJHOMOYEHHBIX OPTaHOB.

31-14. Ouenka pe3ynabTatuBHOCTH AesitenbHocT EPLI;

1) nyist oleHKU pe3ynbTaTUBHOCTU AesiTeabHOCTH EPL ycTaHaBIMBaIOTCS OpUEHTHPHI,
HaIlpaBJICHHBIE Ha JIOCTUKEHHWE BBICOKMX CTAaHJAPTOB KadyecTBa W MPEIOCTABIEHUS YCIYT,
COOJIIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIETBOPEHHOCTH OTPEOUTEIIEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIOYATh, HO HE OrPAHUYHUBATHCS, CIETYIOLIUMU
acIeKTaMu:

KauyecTBO OOCITYKMBAHMS U BPEMsI OTKJIMKA Ha 3aIIPOCHI U ’Kajo0bl NOTPEOUTENEH;

IPOLEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTABJIICHHBIX CUETOB;

YPOBEHb 0€30MaCHOCTH JIAHHBIX U 3aIUThl IEPCOHATBHBIX JAaHHBIX;

YPOBEHb YJIOBJIETBOPEHHOCTH MOTPEOUTENICH KaueCTBOM MPEIOCTABISEMbIX YCIYT;

CBOEBPEMEHHOCTb BBICTABIICHUSI HAUUCIECHUN U KOPPEKTUPYIOMIMX PACUETOB C YUETOM
MOJTyYEHHBIX JaHHBIX O MOTPEOJIICHNUN YCIYT;

HaJu4yue JIOrOBOPOB M MHTErpalud ¢ OaHKaMH BTOPOTO YPOBHS U IUIATEKHBIMU
OpraHu3alusAMHU 1711 00€CIIeUEHUS KUTEISAM Pa3IMYHbIX CIOCOOOB OIUIATHI CYETE.

3) rocyaapcTBeHHOe yupexaeHue "OTaen >KUIUIIHO-KOMMYHAIBHOTO XO3SHCTBA,
MaCCAKUPCKOr0 TPAHCIOPTA, ABTOMOOMJIBHBIX JOPOr M JKWIMIIHOM MHCIEKUUU pailoHa
3aiican" OCyHIECTBISIOT KOHTPOJb 3a JOCTHKEHUEM YCTAHOBJIEHHBIX OPUEHTUPOB B PAMKAX
JNOTOBOPHBIX OTHOLIEeHUH ¢ EPL];

4) pe3yapTaTbl MOHUTOPUHIA W HWCIOJHEHUS BBIIOJHEHHS YCIOBUN IOJJIEkKAT
peryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunuanbHeIX pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAKOTCS LEJEBbIE 3HAUYECHUS, KOTOpBIE
YTOYHSAKOTCS B COOTBETCTBUM C HOPMATHBHBIMU MPAaBOBbIMU aKTaMH, BHYTPEHHUMH
pernamentamu EPLL u noroBopHbIMU 00s13aT€NBCTBAMU;



6) OlLIeHKa pe3yJbTaTUBHOCTH JieaTenbHOCTH EPL] mpoBoAMTCS Ha OCHOBAaHUU JAHHBIX 32
OJWH KaJeHJapHbId TrojJ. B ciyyae JIOCTHUXKEHUS YCTaHOBJICHHBIX OPUEHTUPOB U
MOJIOKUTENBHBIX PE3YJIbTATOB OLEHKHU, MEPUOJ JEHCTBUS COOTBETCTBYIOUIUX JIOTOBOPHBIX
OTHOILICHUI MOET OBITh MPOJJICH Ha MOCIEYIONINE MSTh JIET.

32. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEOUTENEM, peIialTci B
YCTaHOBJIECHHOM3AaKOHOIaTEIHCTBOM MOPSIIKE.

I'naBa 5. ITopsamok pa3pemenns pa3HOIIaCHH

33. Bpems mnpexpalleHus NpenoCTaBICHUS KOMMYHaJbHBIX YCIYr, a TaKxke
HECOOTBETCTBHSI HUX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUMTPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) YKa3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CITyKObI
MOCTaBIIMKA C TOCJIENYIOmEeH OTMETKOM O BpeMeHH (Jare, 4yace) BO300OHOBICHHS
KOMMYHaJIbHBIX YCIIYT'M HaJUIEXKaIIero KauecTBa.

34. Ilpu HemoJlyYeHHUH KOMMYHAJIbHBIX YCHYT, MOJYYEHUUM KOMMYHAIbHBIX YCIyT
HEHaJJIeKaIero KayecTBa WM HE B MOJHOM O00beME NOTpeOuTENb H3BEHaeT 00 3TOM
MOCTaBUIMKA JIMYHO (3aIBKOM) MJIM 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OPMATU3ALIUU B
cepe KUIHNIIHBIX OTHOIIEHUN U KUIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA IO B3aUMOAECHCTBUIO C MOTpEeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMuIuu JiMla, neperaBiiero/
NPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCA: BpeMs Hadaia YXYAIICHUS KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUS U HEOOXOAUMOCTb HMPUCYTCTBHS
IpEJICTaBUTENS MOCTABUIMKA (€CIM yXYAIIEHHE KauecTBa KOMMYHAJIbHBIX YCIyT WIH €€
MpEKpaIleH’e MOCTABIIUKOM B JKypHajie He 3a()UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuu MOTPEOUTENSI Ha KOTMU 3asBJICHUSI B MOMEHT PETUCTpAlUU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErUCTPAIlMOHHBIM HOMEp, JaTa M BpeMs MOJayd 3asBKH,
pOCIKCH MPUHSABILETO €€ MPEACTABUTENS OCTABIIUKA.

[TocTaBuMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KayecTBa (MEPEPHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
pa3HOIrIacuil BBIOJHAET MEpePACUET CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(baKTHYECKUM MOTPEOICHUEM.

35. [Ipu oTka3e mocTaBIIMKA YJOCTOBEPUTH (PAKT HE MPETOCTABICHUS KOMMYHaJIbHbBIX
YCIIYT WJIXA NPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOrO KayecTBa NOTPEOUTENb BIPABE
COCTAaBUTh aKT U IMCbMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Hauasia OTKa3a B KOMMYHAJIbHBIX yCIIyrax (OTKIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKU;

2) xapakTep yXyIIIeHUs] KaYeCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi mo/1auu 3asiBKU U €€ PErucTpaIlMOHHbII HOMED (10 KypHAITy TOCTABIIHUKA);

4) BpeMsi BOCCTaHOBJIEHHS KOMMYHAJIbHBIX YCIYT (HOPMaJIM3alluu €€ KauecTBa);



5) nepuop orcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu mpokxuBaHWM MOTPEOUTES B MHOTOKBAPTUPHOM JKHJIOM JIOME 3asBJICHUE U aKT
MO/IMMUCHIBACTCS MOTPEOUTENIEM U HE MEHEe JBYX YEJIOBEK, B TOM UHCJIE: YWICHOM COBETA JI0Ma
, TIpeaceaaTeneM OObEeIUHEHNUS COOCTBEHHHMKOB MMYIIECTBA WU CyOBEKTOM YIIpaBIICHUS
00BEKTOM KOHIAOMHHHYMA JIHOO BCEMHU COOCTBEHHHUKAMHU KBapPTHP, HEKMUIIBIX MOMEIICHUM,
P HETIOCPEJACTBEHHOM COBMECTHOM YMPABJICHUH U HAIIPABJISETCS TOCTABIIHKY.

[Ipu mpoxuBaHUU MOTPEOUTENST B WHIAUBUIYATHHOM XHUJIOM JOME 3asBJICHUE U aKT
MOAMKUCHIBACTCS MOTPEOUTENIEM.

B cnyuyae He yperyiMpoBaHUs cHopa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

36. Hapymienusi, qonymieHHbIe MOTpEeOUTENEM MPU MOJI30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOPMISIOTCS ABYCTOPOHHHM aKTOM TIPEACTABUTENCH TOCTaBIIUKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAUH U3 KOTOPHIX Bpy4aeTcs MOTPEOUTEITIO.

AKT cumTaeTcs ACHCTBUTEIBHBIM M MPU OTKAa3€ MOTPEOUTENS OT MOIIUCH, HO MPH
yclioBUU 0OpMIIEHHUS €r0 KOMUCCHEN U3 HE MEHee TPeX YeJIOBeK:

Npe/ICTABUTENSIMUA TIOCTABIUKA, COBETA JIoMa U TMpejceaaresieM O0beIMHEeHUs
COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHIAOMHHUYMa TpPH
MIPOKUBAHHUH ITOTPEOUTEIISI B MHOTOKBAPTHPHOM >KHIIOM JIOME;

MIPU YYaCTUU JIBYX JKHIIBIIOB, MMPOKUBAIOIINX B OIU3JIEKAIMMNX WHIABUTYATHHBIX HKUJIBIX
JIoMax ¢ MPUIOKEHHEM K akTy dorodukcanuu u (Win) Buaeopukcanuy HapyluIeHus, Mpu
MPOKMBAHUH TTOTPEOUTETISI B MHIUBUTYUTBHOM KHUJIOM JIOME.

37. Ha ocHOBaHMM aKTa MOCTABIIUK OMpPEAEsIeT KOJUYECTBO HEJAOYUTECHHOM SHEPIHH,
BOJIbI U ra3a HalpaBiisieT MOTPEOUTEN0 AOCYIEOHYI0 MPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JIOTLIATHI.

B ciyuae He yperynupoBaHus criopa 1o COrjiaCoOBaHUIO CTOPOH MO UCTEYEHUU TPUJILIATH
KaJICHJApHBIX JHEH MOCTaBIIMK MEepeaaeT MCK B CyJ O B3BICKAHMU C TOTPEOUTEINS
MIPEABSIBICHHONW CyMMBI.

T'maBa 6. 3aKIIO9MTEIHFHEIE TOJIOXKECHUS

38. Bompocsl B chepe npenocTaBieHus KOMMYHAIbHBIX YCIYT HE YpEeryJupOBaHHbIE
HacTosumu [IpaBunamu, peryaIupyroTcs WHBIMU 3aKOHOJATEIHbHBIME akTaMu PecrryOimku
Ka3zaxcraH.

Kpome nacrosimux [IpaBmi mocTaBmMHUKH W TOTPEOMTEIN PYKOBOJCTBYIOTCS
HOPMATUBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTU DYHEPTETUKH,
TEII0-, BOJAOCHAOKEHUsI, BOJOOTBEICHHS, Ta30CHA0XKEHUs, cOOpa, BBIBO3a, yTHIIM3AIIUH,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/0B, 00CITYKMBaHUS JIU(PTOB.
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