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06 yrBepxnennu [IpaBun npegocTaBiieHAss KOMMYHAIBHBIX YCIYT IO ropoxy Punnepy

[TocTanoBnenne akumara ropoaa Punnepa Boctouno-Kaszaxcranckoii o61actu ot 5 okTsi0ps
2022 roga Ne 942

B coorBerctBuu ¢ nmoanyHkToMm 16) mynkrta 2 crtateu 10-3 3akona PecnyOinku
Kazaxcran "O sxunuiHbiX oTHOLeHusx", akumar ropoaa Punnepa [IOCTAHOBIIAET:

1. YrBepauts IIpaBuna npegocraBieHusi KOMMYHAIIBHBIX YCIOyT 1O ropony Punnepy
COTJIACHO MPUJIOKEHUIO K HACTOSIIEMY MOCTAHOBJIEHUIO.

2. T'ocynapctBeHHOMY yupexaeHHuo "OTAen KUIUIHO-KOMMYHJIBHOTO XO35HCTBA,
MaCCaXXUPCKOTO TPAHCIIOPTa U aBTOMOOWMIIBHBIX JOpOT Toponaa Punmepa" B ycTaHOBIEHHOM
3akoHomarenbcTBOM PecnyOnuku Kaszaxcran mopsiike NPUHATH COOTBETCTBYIOIIME MEPHI,
BBITEKAIOIIAE U3 HACTOSIIETO NOCTAHOBJICHUS.

3. KoHTpOJb 32 UCIIOJIHEHUEM HACTOSAIIETO OCTAHOBJIEHUS BO3JIOKUTh HA KyPHUPYIOIIETO
3aMEeCTUTEN akuMa ropoaa Punnepa.
4. HacTosiniee mOCTaHOBJIEHNUE BBOAUTCS B IEUCTBUE MO UCTEYEHUHN JECATH KaJCHIAPHBIX

JTHEH TOoCJIe IHS €ro MepBOro oPpuIMaIbHOro OMyoJIMKOBAHMUS.
Akum ropona Punnepa /1. I'oppkoBoit
[Tpunoxenue 1 K TOCTAHOBJICHUIO

akumara ropona Punnepa
ot 5 okTa0ps 2022 roma Ne 942

CHocka. Tekct B mpaBoM BEpXHEM YIUIy MPHIOKEHHUS | B peTaKIMu MOCTAaHOBJICHHUS
akuMmaTta ropoaa Pummepa Boctouno-Kazaxcranckoit oGmactu ot 22.02.2024 Ne 172 (
BBOJIUTCS B JICHCTBHE MO MCTCUCHUHU JCCATH KaJICHIAAPHBIX JTHEHW ITOCTE JHS €ro IEepPBOro
Oo(pHUIIUATIEHOTO OIyOJIMKOBAHUS).

IIpaBuiia mpeoCTaBlIeHHs KOMMYHAJIBHBIX YCIYT IO ropoay Pumnepy
I'maBa 1. O0nHe mOMOKEHHS

1. Hacrosmue npaBuiia NpegocTaBieHuss KOMMYHAJIBHBIX YCIyT 1o ropoay Punnepy (
nanee — [IpaBuna) pazpaboTaHbl B COOTBETCTBHUH C MOANYHKTOM 16) myHkTa 2 cratbu 10-3
3akona PecnyOnuku Kazaxcran "O XKUIMIIHBIX OTHOLIEHUSX", M YCTaHABIMBAIOT MOPSIA0K
MPEAOCTABJIEHUS U OIJIaThl KOMMYHAJIbHBIX YCIIYT.

2. B nacrosamux IIpaBuiiax uCHOMb3YIOTCS CIEIYIOUIME OCHOBHBIE TTOHSTHS:

1) enuHBIN IATEKHBIN JOKYMEHT — JJOKYMEHT, COCTaBICHHBIM HA OyMa>KHOM HOCHTEIEe
1160 chOpMUPOBAHHBIM B JIEKTPOHHOHN (hOopMe, Ha OCHOBAHUU WJIM C TTOMOIIBI0 KOTOPOTO
OCYILECTBIISIOTCS IJIATE€X M (WIM) MEPEeBOJA JEHEr, COCTABJIEHHBIM ISl OCYLIECTBIICHHS
OIUIAThl KOMMYHAJIBHBIX U JOTIOJIHUTENIbHBIX YCIIYT;



1-1) OwmUHT — anmapaTHO-IPOTPAMMHBIA KOMILUIEKC, MpeAHAa3HAYCHHBIN s
ABTOMATUYECKOTO BBITIOJIHEHUS ONepaluidi ydeTa yciIyr, IpeaoCcTaBIsSeMbIXx aOOHEHTOM, a
TaKKe UX Tapu(PUKaIMU U BHICTABICHUS CUETOB ISl OTLIATHI;

1-2) enunbliii pacuetHbli 1eHTp (nanee — EPL]) — ropuanueckue nuia, COOTBETCTBYIONIHE
OomnpelieNisieMbIM  YIIOJHOMOYEHHBIM OpPraHoM TpeOOBaHUSIM H TMOPSJAKY padoOTHI,
OCYIIECTBIISAIONINE (OPMUPOBAHUE €IMHOTO TJIATEKHOTO JOKYMEHTa M 00ECreYnBaroIIne
B3aUMOJICUCTBUE MEXAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTpPEOUTEIIMU
KOMMYHAJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

2) ra3ocHaOKeHHUE — JIEITEIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIOPTUPOBKHU (TIEPEBO3KHU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MIPUPOJIHOTO ra3a;

3) npubop ydeta — TEXHUYECKOE YCTPONCTBO, MPEeIHA3HAYEHHOE JJIs KOMMEPUYECKOTO
ydyeTa MHAMBUAYAIbHOTO W (WUJK) OOILIEOMOBOTO MOTPEOICHUS] KOMMYHAIBHBIX YCIYT,
pa3pelleHHOe K MPUMEHEHUIO B MOPSIAKE, ONMpPEAeIsieMOM 3aKOHOJaTeNbcTBOM PecmyOnuku
Kazaxcran;

4) mocTaBUIMK — HOPUANYECKOE WU (PU3UYECKOE JIUIO, HE3aBUCUMO OT (HhOPMBI
COOCTBEHHOCTH, MPEIOCTABIAIOINIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TemnocHabXeHue — AeATEeIbHOCTh M0 MPOU3BOACTBY, IMepe/iaue, paclpeiesiCHUI0 U
poJaxke MOTPEOUTENSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTES;

6) KOMMYyHaJIbHbIE€ OTXOAbl — OTXOJbI MOTPEOJICHUS, 0OOpPa3yIOIMINECS B HACEICHHBIX
NyHKTaX, B TOM YHCJIE B PE3YyJbTaTe >KU3HEJCATCIHbHOCTH YEJIOBEKA, a TaK¥KE OTXO/IbI
MPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

7) KOMMYHAIIbHBIE YCIYTH — YCIYTH, MPEJOCTABIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, IEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
MycopoyIajieHue, 00CIyKuBaHue JTUQGTOB, ATl 0OecrieueHns: 0e30MacHbIX U KOM(OPTHBIX
yCIOBUM MIpOKUBaHUsI (MpeObIBaHUS);

8) 00BEKT KOHJIOMUHHYMA — €TMHBIA UMYIIECTBEHHBIN KOMILJIEKC, COCTOSAIIUN U3 KBAPTUP
, HEXKUJIBIX TTOMEIIEHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBHUAYAIbHOM (
pazaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAUTHCS B
UHANBUYAIbHON (pa3feibHO) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEXUJIBIX TOMEIIEHUHN, MapKOBOYHBIX MECT, KJIAJOBOK Ha MpaBe OOIIel H0JieBOM
COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJEIUMbINA 3€MEIbHBIN yU4acTOK M0 MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJTK) TTPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) ob1ree MyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YacTH 00beKTa KOHIOMUHUYMA (acaapl
, TOJIBE3/IbI, BECTUOIOIH, XOJUIbl, KOPUAOPHI, IECTHUYHBIE MapIly U JIECCTHUYHBIE TUIOIIA/IKH,
Tu@THI, KPBIIMIHA, YEpAaKd, TEXHUYECKHE STaKH, MOABAJBI, OOIIEIOMOBHIC WHXKEHEPHBIE
CUCTeMBbl U O00OpyJIOBaHUE, Aa0OHEHTCKHE IMOYTOBBIE SIIUKH, 3€MEJIbHBIA Yy4acTOK IO
MHOTOKBAapPTUPHBIM >KWJIBIM TOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA yUaCTOK, 3JIEMEHTHI



0J1IaroycTpoICTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTHUP, HEKHUIIBIX
MOMEIIEHUM, MTAPKOBOYHBIX MECT, KJIaJI0OBOK HAXO/ISIINXCS B UHIUBUIYAJIBHOU (pa3aesibHOM )
COOCTBEHHOCTH;

9-1) ¢unaHCcOBBIE OpraHu3alUi — 3TO OAHKH, JESITEILHOCTh KOTOPBIX PETYIUPYETCS
3akoHoM "O Oankax m OaHKOBCKOH aesrenpHOcTH B PecnyOnmuke Kazaxcran", a Ttakxke
IJIATEAKHBIE OpraHU3allU, OCYIIECTBISIONINE AESITEILHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJATeKHBIX OpPraHM3alUAX W IJIATeXHBIX cucTeMmax', BBICTyMaroue (QpUHAHCOBBIMU
naptHepamu EPLl, mpuHuMaromue miaTeXd OT NOTpeOuTeNe Ha OCHOBE €JIMHOTO
MJIATEKHOTO JIOKYMEHTA C UCIOJIb30BAaHHEM COOCTBEHHBIX IIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPHJIOKECHUH, TEPMUHAIOB W JIPYTHUX CPEICTB) U
MIePEYUCIISIONINE TIOJIyYEHHBIE JICHEKHBIE CPECTBA Ha PaCUCTHBIC CUeTa MOCTABIIUKOB YCIyT
5

9-2) NOMOJIHUTENBHBIE YCIYTH — 3TO YCIYTH, HE SBIAIONIUECS KOMMYHaJIbHBIMU
yciayraMy, HO HENOCPEICTBEHHO CBS3aHHBIE C COJEpPKAHHEM, OOCIYKHMBAHHUEM U
AKCIUTyaTalen >Kuioro ¢GoHAa, BKIKOYAs YAaCTHBIE JAOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

10) mudt — cTanMOHApPHBIN TPY30MOIBEMHBI MEXaHU3M MEPUOANYECKOTO JTEHCTBUS,
MpeHa3HaYeHHas JIs MoIbeMa U CITycKa JIro/iei U (Wiin) Tpy30B B KaOWHE, IBUXKYIIEUCS M0
KECTKUM MPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcmyxuBanue TUPTOB — YCIyTa MO CEPBUCHOMY OOCITY>KUBAHHIO IS TOCPKaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBO/Ia-U3TOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHCTBYIOIIMM HOpMam
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

12) cyOBeKT CepBHUCHOU NEATEIHHOCTH — (HU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIEero MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOT'O JOTrOBOPA;

13) BomocHaOXkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTieunBaroInX 3a00p, XpaHeHHeE,
MOJATOTOBKY, MOJa4y U paclpeesieHHe BOJHBIX PECYPCOB;

14) BomooTBenEeHHUE — COBOKYIHOCTh MEPOIPUATHH, oOecreunBarnux coop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTIUTEIM CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

15) 3aka3uuk — pu3znyecKoe WK IOPUANYECKOE U0, OCYIIECTBIISIIONIEE ACSITEIbHOCTD B
COOTBETCTBUM C 3aKOHOJaTelbcTBOM PecmyOnuku Kazaxctan 00 apXUTEKTypHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEIRHOCTU. B 3aBUCMMOCTH OT LIeNel JeATEIbHOCTH
3aKa3YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YIIOJTHOMOYECHHbIE JIUIIA;



15-1) TpaH3UTHBIA CYET — ATO CHEIUATBHBIN OAaHKOBCKUI CUYET, OTKPHIBAEMBIN B OaHKe
BTOPOr0 YPOBHSI WJIM OpraHW3alluy, OCYIIECTBIISIONICH OT/AEIbHbIE BUJIBI OAHKOBCKUX
onepalui, npeaHa3HaueHHBIN JIs1 aKKyMYJIUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYHAIOIINX OT
noTpeduTeneil KOMMYHaJIbHBIX YCIyI Ha OCHOBE EIMHOro MjaTeXHOTro JOKYMEHTa, C
MOCJEAYIOUMM aBTOMATU3UPOBAHHBIM paclpeeieHUEM YKa3aHHBIX CPEACTB HAa PaCUETHHIC
CYEeTa COOTBETCTBYIOIIMX MMOCTABIINKOB YCIYT;

16) nnaTexHbIN TOKYMEHT — IOKYMEHT (2JIEKTPOHHAsI cUeT-PakTypa, CUeT, U3BECICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO MJIATEKHOIO TOKYMEHTA, CYUET-NIPEAYTIPEIKICHHUE
, UCKOBbIE TpeOOBaHMS, MPETEH3MS) COCTABIECHHOE J/JIsI OCYIIECTBJIECHHS OIUIAaThl 3a
MPEOCTaBICHHBIE YCIyTd (TOBapbl, pabOTH) MOCTABIIMKA, HA OCHOBAHWUU KOTOPOTO
MPOU3BOAUTCS OIJIaTa;

17) TBepabie OBITOBBIE OTXO/BI — KOMMYHAIBHBIC OTXOBI B TBEPI0H opme;

18) oObext uHDOpMaTHzamuu B cdepe SKUIUIHBIX OTHOLIECHUH W
KUJUIIHO-KOMMYHAJbHOTO XO3SICTBA — DJJEKTPOHHbIE HHGOPMAIIMOHHBIE PECYPCHI,
UHGOPMAITMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIBEHOTO
XO035MCTBA;

18-1) uadopmarionHasi cucTeMa IeHTPaTU30BaHHOTO cOOpa U XPaHEHUS IJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIMIIHBIX OTHOIICHUN U >KWJIMIIIHO-KOMMYHAJILHOTO
xo3sicTBa (manee - WMC meHTtpanuzoBaHHOro cOopa) - 3TO TOCyJapCTBEHHAas
uHQopMallMOHHAs  cuUcTeMa, oOeclnevyuBaromas KOHCOJUIALUMIO  AJIEKTPOHHBIX
nH(GOPMALIMOHHBIX pecypcoB ¢ 00bekToB nHpopMaTuzanuu KKX, nias aHanmza sKUIHIIHOTO
dboHIAa M SKUIHUIIHO-KOMMYHAQJIBHOTO XO3SHUCTBA M OCYIIECTBICHHS TOCYAapCTBEHHOIO
perysiupoBanus B chepe KUIUITHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO XO35IHCTBA;

18-2) TexHuueckuii omepatop B cdepe JKUIUIHBIX OTHOUICHUN W
KUJTUITHO-KOMMYHAJIBHOTO X035IMCTBa — FOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM Y4acTUEM
rocyJapcTBa B yCTaBHOM Kamnutaje, onpezaenennoe [IpasurensctBom Pecnyonuku Kazaxcran
B KauecTBE TEXHUYECKOro omepatopa B cdepe KWIUIIHBIX OTHOIICHUNA U
KUJUIIHO-KOMMYHAJIBHOTO XO34IICTBa HAIMOHAJIBHOIO TMPOEKTa MO MOJECPHU3AIUU
SHEPreTUYECKOI0 U KOMMYHAJIBbHOTO CEKTOPOB;

19) ObITOBOE MOTpEOIICHHE — NOTPEOICHUE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneil 6e3 1enei HMCHOJIb30BAHUS B MPEANPUHUMATEIBCKON AEATENbHOCTH H
NANbHENIIEH X Pean3alii;

20) motpebutenp — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBaroleecs MoJib30BaThCsl KOMMYHAJIbHBIMU U MHBIMH JIOTIOJTHUTEILHBIMU YCIyTaMH;
21) ymoTHOMOYEHHBIM OpraH — IEHTPAJIbHBI HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1CTBA;
22) o0uieoMOBbIE€ MHKEHEPHBIE CHCTEMbl — CHUCTEMBI XOJOJAHOTO U TOPSYEro
BOJOCHA0KEHHUSI, BOJJOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, IIEKTPOCHA0KEHUS,



JIBIMOYAJICHUs, OKAPHOW CUTHAJIM3AIlM1, BHYTPEHHET0 MPOTUBOIIOKAPHOTO BOJIONPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JUPTOB (IMOJIHEMHUKOB), MyCOPOYIATICHUS, KOHAUITMOHUPOBAHUS
, BEHTWJISALIMH, TEPMOPETYJISIIUA U BaKyyMHUPOBaHHS, CIIA00TOYHBIC MHKCHEPHBIC CUCTEMBI,
HaxoJSIIMeCs] B MHOTOKBApPTUPHOM KUJIOM JIOME€ 3a MpeJaeiaMyd WU BHYTPH KBApTHUPHI,
HEKUJIOTO MOMEIICHHUs, MTapKOBOYHOTO MECTa, KJIaJOBKH U OOCITYy>KHBarIue ABe (ABa) U
0oJiee KBapTUPBI, HEKUIIOTO MMOMEIICHHS, TAPKOBOYHOTO MECTa, KJIaIOBKH;

23) ayekTpocHaOXeHUEe — JEATEIbHOCTh MO MPOU3BOJCTBY, MEpejaue U Mpojaaxe
MOTPEOUTEIISIM DIICKTPUICCKON SHEPTHH.

CHocka. [TyHKT 2 ¢ u3BMEHEHUSIMU BHECEHHBIM MTOCTAHOBJICHUEM aKuMaTa ropojia
Punnepa Bocrouno-Kazaxcranckoit oomactu ot 12.12.2025 Ne 918 (BBoauTCs B AeHCTBHE 110
UCTEUEHUHU JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MepBoro opuiuagibHOro
omnmyOJMKOBaHUA).

I'maBa 2. Ilopsnok 1 yCcIOBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT

3. [IpenocraBieHre KOMMYHAJIbHBIX YCIYT MPOU3BOAUTCA Ha OCHOBAHUU JOTOBOPA,
3aKJTIOYEHHOTO MEX/TY MOCTABIIMKOM U MOTPEOUTENEeM U (WJIM) UHBIM JIUIIOM, JJOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEILCTBOM MOPSJIKE 3aKII0YaTh JOTOBOPA HA KAXKIbIA BUJT YCIYT.

[Topsimok omatel 32 KOMMYHAJIBHBIE YCIYTH, TOTPEOJIEHHBIE HAa COJIepKaHUE 00IIero
MMYIIecTBa 00BbEKTa KOHJOMUHUYMA, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYILECTBA.

3-1. 3aka3uyuk MHOTOKBAPTUPHOTO JKHIJIOTO JoMa (KOMILUIEKCA) MOcye ciadyn oObeKTa B
AKCIUTyaTallMio, MO MPEABAPUTEIBLHOMY COTJACHI0 COOCTBEHHUKOB JKUIIBIX W HEXKHUIIBIX
MMOMEIIEHNUM, TOATOTABINBAECT MPOCKTHI JOTOBOPOB MEXIYy COOCTBEHHUKAMHU >KHUIIBIX H
HEKHWJIBIX TTOMEIIEHUI U TOCTaBIIMKAMU KOMMYHAJIBHBIX YCIYT (Ha KaKIbIi BUJ YCIIYT) IS
MOCJEAYIOIIETO UX 3aKII0UEHUS (TTOMUCAHUS).

Caocka. [TocTaHoBJIEHUE JIOMTOJIHEHO MYHKTOM 3-1 B COOTBETCTBUH C MOCTAaHOBJICHUEM
akuMmara ropoaa Pumnepa Bocrouno-Kazaxcranckoit oomactu ot 22.02.2024 Ne 172 (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHUH JIECITH KAJICHIAPHBIX THEU Mociie THS €ro IePBOTo
0o(pHUIIUATIEHOTO OIyOIMKOBAHUS).

4. ITo KOMMYyHaJIbHBIM yCIyTraM 4epe3 NPUCOCIUHUTENbHYIO CETh MEX1y MTOTPEOUTENEM U
MOCTABIIMKOM KOMMYHAJBHBIX YCIYT 3aKIHOYAIOTCS MHAUBUAYAJIbHbIE U (WJIK) MyOJUYHBIE
JI0OTOBOpPA B COOTBETCTBUU C 3aKOHOAAaTeNbcTBOM PecnyOnmku KazaxcraH.

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS 00BbEKTOM
KOHJIOMHUHUYMa 3aKJI0YalOT JOTOBOpa COTPYJIHUYECTBA C MOCTABIIMKAMH KOMMYHAJbHBIX
yCIIyT (Ha KaKIbIi BUJ YCIIYTH).

OO0beauHeHns COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHl yHpaBieHUsS O0O0BEKTOM
KOHJIOMUHAYMa MOTYT 3aKJI04YaTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM JCATEIHHOCTH Ha
coJiep>KaHue O0IIero UMyIEeCTBa 00bEeKTa KOHAOMUHUYMA.

[Ipy HemocpenCTBEHHOM COBMECTHOM YMPaBIEHUHU JOTOBOpa COTPYAHUYECTBA
3aKJIFOYAIOTCS MEXK]y OpraHu3alusMH, NPEJOCTABIISIIOIIMMU KOMMYHAJbHBIE YCIYyTH Ha



coJiep>KaHe OOIIero MMYIIeCTBa O00BEKTa KOHJOMHWHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHUP, HEKUJIBIX MOMEIICHUN WU C OOJBIIMHCTBOM COOCTBEHHUKOB KBApTHUP, HEKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBApTHUP, HEKHUIBIX MOMEIICHUU BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JIoroBOp MEXy MOCTABIIMKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIAYyr HE MOXKET MNPOTHUBOPEUHUTH JAECHCTBYIOUIEMY 3aKOHOAATEIbCTBY W CUYUTAETCS
3aKJIIOYEHHBIM HAa HEONPENENCHHBIH CpPOK, €CJIM MHOE HE NPEAYyCMOTPEHO COTJIAllEHUEM
CTOpOH,;

CHocka. [1lyHKT 4 B pelakiii MOCTaHOBJIEHUS akuMarta ropoaa Punnepa
BocTtouno-Kazaxcranckoit oomactu ot 12.12.2025 Ne 918 (BBOAUTCS B JIEHCTBUE 11O
UCTEUYCHUHU JIECATU KaJIEHJApPHBIX JTHEH MOCIe JTHS €ro MepBOro opuuaibHOro
omnmyOJMKOBaHUA).

5. KoMMyHanbHbIE YCIYTH MPEJOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
NpeayCMOTPEHHBIMHU HaI[UOHAJIbHBIMHU, rocy1apCTBEHHBIMHU CTaHJlapTaMmu,
CAaHUTAPHO-AMUJIEMHOJIIOTUYECKUMHU TPEOOBAaHUAMH, TEXHUYECKHUMHU pETrIAMEHTAMH H
PEryJIUpYyIOTCS] HOPMATUBHBIMU MMPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [ToTpeOuTenbCKre CBOMCTBA U PEXKHUM MPETOCTABICHUS YCIYT:

1) TemiocHaOXeHUsl — B COOTBETCTBUU C CAHUTApPHBIMM HOPMAaMH, ONpPeAeSIoNUMU
TeMIEpaTypy BO3/yXa B KBapTUPaX, HEXKUJIbIX MOMEUICHUIX, a TaKKe TEeMIIepaTypHbIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) BAEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY JJIEKTPUUYECKOW 3HEPIHH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUECHHE
rona;

3) XOJIOTHOTO U TOPSYETO BOJAOCHAOKEHUSI — B COOTBETCTBUM KAa4€CTBY MOJaBAEMOI BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTenbcTBOM Pecnyonuku KazaxcraH, caHUTapHBIMU IIpaBUIaMHu U
roCyJIapCTBEHHBIMU CTaHJAAPTaMU — KPYTJIOCYTOUYHO B T€UEHUE rOAa;

4) BogooTBeJeHUSI — OOecleyeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0/1a;

5) ra3ocHaGXXeHHsI — B COOTBETCTBHH C TEXHUYECKUMH TPEOOBAHUSMHU, YCTAHOBICHHBIMU
3aKoHoAaTenbCcTBOM PecnyOnuku Ka3axcTaH M B MOJHOM 00BEME, yCTAaHOBIECHHBIMU
JIOTOBOPaMHU;

6) oOciykuBaHUs JTU(PTOB — B COOTBETCTBUU C TPEOOBAHUSMH MPOMBIILIEHHON
6e3onacHoctu audToB U Harmonansuoro crangaptra CT PK 3305-2018 "JIudtel, ackanatops
, TPAaBOJIATOPHI U MOJIBEMHUKHU JJISI JTUI C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU "TpeboBaHus K
MIOCTaBKe, MOHTAXy U 3KCIUTyaTalluu'" — KPYTJIOCYTOYHO B TEUEHHUE roja UM HA OCHOBAHUU
JOTOBOPA;

7) cO0p ¥ BBIBO3 TBEPHABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHUH C
CAaHUTAPHO-IMUAEMUOJIOTHYECKUMHU TpPeOOBaHUSAMU 10 TpaduKkaM, YTBEPKICHHBIM
FOCYJIapCTBEHHBIM yupexJaeHueM "OTIOeln KUIWIIHO-KOMMYHAJIBHOTO XO3SMCTBa,



MacCaXUPCKOTO TPAHCIOPTa M aBTOMOOWIBHBIX Hopor ropona Puaaepa" unu mo
3aKJIFOUYCHHBIM JIOTOBOPAM.

I'naga 3. IIopsnok peryJHpoBaHHs IPOLECcca NMOJB30BAHHUS U IPEIOCTABIEHIA KOMMYHAITHHBIX
ycmyr

7. Ilpencenarens 00beIMHEHNS COOCTBEHHUKOB UMYILIECTBA WIIA CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHHYMA JJIsl COAEPXKAHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHUH U
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOPOB yueTa, SBISIOUIUXCS OOLMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh I0rOBOpa C CyObEKTOM CEPBUCHOM JIEATEIbHOCTH;

Cnocka. [IyHKT 7 B penakiiuu nOCTaHOBJICHUS akuMarTa ropoaa Puagnepa
BocTouno-Kazaxcranckoii o6mactu ot 12.12.2025 Ne 918 (BBoguTCS B ICUCTBHE 110
VCTEYEHUH JIECATH KaJICHIaPHBIX JHEH MOCe THS €ro nepBoro o(puuuagIbHOTO
OITyOJIMKOBAHUS ).

8. B cnyuasx, korna aboHEHTOM (IOTpeOUTENeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIIAET IPAXKIAHUH, UCIOJIB3YIOLIUI SHEPTUIO /1711 OBITOBOTIO NMOTPEOIEHUS, 00S3aHHOCTD
oOecreunBaTh HaJUJIeXalllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTEeTUUECKUX CETEM,
a Takke MpPUOOPOB ydeTa MOTPEOJEHUS PHEPrUU BO3JIAraercs Ha 3HEProcHAOkKAIOIIyIO
OpraHu3allyIo, €CIIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMUA aKTAMH.

9. llpeacenarens 00beAUHEHNSI COOCTBEHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHAOMHUHHYMa, JINOO BCE COOCTBEHHUKH KBAPTUP, HEKUIIBIX NOMELIEHUH, IpU
HEMOCPEACTBEHHOM COBMECTHOM YIIPAaBIE€HUH, O0ECHEUMBAIOIIMI coAepKaHuEe OOLIEro
UMYIIECTBA 00bEKTa KOHJOMHHUYMa HA OCHOBAHUHU 3aKJIFOUEHHOTO JI0TOBOpa 00eCeunBaroT
OecrpensTCTBEHHbIM JOCTYyN IOCTaBIIMKa, €ro MpeacTaBUTeNed K OOLIeIOMOBBIM
MHXEHEPHBIM cHCTeMaM, K mpubopaMm yuera, MecTaM pa3MEUICHUs U CKJIaJAUPOBAHMUS
KOMMYHaJIbHBIX OTXO/IOB;

Cnocka. IIyHkT 9 B penakiiuu nocTaHOBJICHUS akuMaTa ropoaa Puanepa
BocTouno-Kazaxcranckoit o6mactu ot 12.12.2025 Ne 918 (BBoguTCS B ICUCTBHE 110
VCTEYEHUH JIECATH KAJICHIaPHBIX JHEH MOCe THS €ro nepBoro o(puIuagIbHOTO
OITyOJIMKOBAHU).

10. Hapnexamniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
UHTEpBala NMpUOOPOB yueTa, HKCIUIyaTallds U TeXHUKAa O€30MaCHOCTH MPHU IMOJIb30BAaHUU
TpyOONPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEJICHHUS, JJIEKTPOIPOBOJIKAMH, FIEKTPUUECKUM
obopynoBaHuMeM, OBITOBRIMU OalJlOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHueM, TprUOOpaMM yueTa HaXOAIIUXCsl HEMOCPECTBEHHO B KUJIHILE, KBAPTUPE U
HEXHWIIBIX TIOMEIICHHUSIX 00eCIIeUnBaETCs MOTPEOUTEIEM.

11. T'ocymapcTBeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOoBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIIAIOMIMX CUCTEM U Fa30BOI0 000pPYI0BaHHUS, OBITOBBIX OAJJIOHOB U



00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOuTenel B
npejenax rpaHul] HaCeJIEHHOTO MMyHKTa OCYIECTBIsIeTCd AKUMaToM ropojaa Puanepa.

11-1. MecTHbIe UCHIOTHUTENBHBIE OPTaHbl OCYLIECTBISIOT MOHUTOPUHT PAacUETOB 3a
KOMMYHaJIbHBIE YCIYTHM TOCPEACTBOM cOopa, o0pabOTKM M aHanu3za HWHGPOpPMAIIUH,
npenocraBisieMort EPLl u mocraBmmkamu ycnyr, HampaBieHHBIM Ha oOecredeHue
IpPO3pPAaYHOCTH PACUETOB, KOHTPOJb COONIOJEeHHUST Tapu(doB, BBISBICHUE OIIHOOK,
MpeI0TBpAIICHUE 3710yNOTPEOICHHUI U 3alIUTy IPaB NOTpeOUTeNen

Cnocka. ITocTtaHoBiieHHE TOMOTHEHO MYHKTOM 11-1 B COOTBETCTBHMU C TOCTAHOBJIECHUEM
akumarta ropojaa Punnepa Boctouno-Kazaxcranckoit obmactu ot 12.12.2025 Ne 918 (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHUH JIECITU KAJICHIApHBIX THEU Mociie THSA €ro NeEPBOTo
Oo(pHUIIUATIBHOTO OITyOJIMKOBAHUS).

12. IloTpeburento HEOOXOTUMO UMETH TPUOOPHI YUETa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMU JIEHCTBYIOIIETO 3aKoHOIaTenbcTBa Pecyonuku Kazaxcran n obecrnieunBathb
JOCTYM MOCTaBIIMKA WM €r0 MpeIcTaBUuTeNel K mpudopaM ydera JiJisi IpOBEPKU MpUOOPOB
y4era.

13. IlocraBumk npuoOpeTaeT W yCTaHABIMBAET NOTPEOUTENt0 MpubOOp yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOUEHUEM CIIy4acB
IMPUEMKU M BBOJAa OOBEKTOB CTPOMUTENHLCTBA B AKCIUIyaTaluio, JUOO CAMOCTOSITENbHOM
YCTaHOBKHU MOTPEOUTETEM.

14. IIpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHWHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX TMOMEIICHUH, MPU
HEIMOCPEACTBEHHOM COBMECTHOM YMPABJICHUU OPTraHU30BBIBAET PA0OTHI MO MOATOTOBKE
00bEKTa KOHJOMHHHYMa K OTONHUTEIbHOMY CE€30HY B COOTBETCTBUU C MpaBHIaMHU
MOATOTOBKM W TPOBEJIEHHUSA  OTONUTEIBHOTO  CE30HA,  YTBEPKICHHBIMHU
Bocrouno-KazaxcranckuM 00JIaCTHBIM MAaciIMXaTOM B COOTBETCTBUM C MOAMYHKTOM 4-1)
nyHkta 1 crareu 6 3akona PecmyOnuku Kazaxcrtan "O MeCTHOM rocyaapCTBEHHOM
yIpaBJIeHUH U camoyrtipaBiieHnu B PecyOnuke Kazaxcran

Caocka. IIynkr 14 B penakunu nocTaHOBJIEHUs akumara ropoaa Punnepa
BocTouno-Kazaxcranckoii o6mactu ot 12.12.2025 Ne 918 (BBoguTCS B ICHCTBHE 110
MCTEUEHUHU JIECSITH KalleHJapHBIX JIHEU MOcie JHS €ro MepBoro opuinuagibHOro
omyOJIMKOBAHUA).

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMUHUYMA MPUHUMAIOT COOOIICHHS TOTpeOuTENe COOCTBEHHHUKOB KBAPTHP,
HEXWIBIX TTOMEIIEHU 0 (akTe MPEeTOCTaBICHUS KOMMYHAJIBHBIX YCIyT HEHAJJIEXkKAIIEro
KadyecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akra ¢ COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

Caocka. IIynkr 15 B penakunu noctaHoBiI€HUs akumara ropoaa Punnepa
BocTouno-Kazaxcranckoit odmactu ot 12.12.2025 Ne 918 (BBoguTCS B ICHCTBHE 110



UCTCUYCHHUH JIECATU KaJICHAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
OITyOJIMKOBAHU).

16. I'pannna paszaena KCITyaTallMOHHON OTBETCTBEHHOCTHU CTOPOH OMPEAENSieTCs B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXAbld BUJ
KOMMYHaJIbHBIX yCIIYT:

M0 BOJIOCHAOKEHMIO U (MJIM) BOJOOTBEICHHUIO — MECTO paszjeia dJIEMEHTOB CHUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 110 MPU3HAKY 00SA3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHuEM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COrJIallleHUs] TpaHuLa pas3zena AKCIUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieil pazaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SBJISIFOTCSL:

0 BOJOCHA0XXEHUIO — pa3leUTEeNbHbIA (uiaHel mepBOW 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 3/1aHHH;

0 BOJOOTBEACHUIO — KOJIOJEL] B MECTE MPUCOECAUHEHHUS K CETSIM BOJIOOTBEICHHS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENseTCs 10 MEePBOMY pa3ieluTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 33/IBUXKEK y3JIa YIPaBJIEHUA CO CTOPOHBI MCTOYHMKA TEIJIOBOM
SHEPIUU;

MO DJIEKTPOCHAOKEHUIO — 32 COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HanpspkeHueM 10 1000 B ycranasnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIOLIEH JIMHUKU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONIOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B ciny4asx HEUCIIOJHEHMs WM HEHAAJIEKAIIero HCIOIHEHUs 0053aTeNIbCTB I10
JOTOBOPY IMOCTaBIIMK WJIM MOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXJaHCKUM 3aKOHOIaTenhCcTBOM PecryOnmku KazaxcraHh.

18. B ciiydae HacTymieHus: 0OCTOSTENbCTB HEMPEOJOIUMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENBCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)k€ BOCHHBIX JCHCTBUI, 3a0aCTOBOK, HEHCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHM J10TrOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPakJIaHCKUM 3aKoHoaTeabcTBOM PecryOnuku KazaxcraH.

19. OTBEeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCT MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEISIX
BO3JIaraeTcsl Ha IIOCTaBIIMKAa B COOTBETCTBHMU ¢ 3akoHOM Pecmybmukm Kazaxcran "O
NEPCOHANBHBIX JAHHBIX U UX 3amuTe".

20. ITotpebuTens:

1) monyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTaHOBJIEHHOT'O KayecTBa, O€30MacHBIX ISl €r0
’KU3HU U 310pOBbsl, HE IPUUMHSIOLINX BPEla €ro UMyLIECTBY;



2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
MPUINHEHHOTO JXKW3HH, 30POBBI0 JUOO HWMYIIECTBY IO BHUHE IOCTABINHMKA BCIIEICTBHEC
HEJIOCTATKOB B NIPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE BO3MEIIEHUS MOPAJIbHOIO
Bpeza;

4) TpebyeT OT MOCTaBIIMKA MEpepacueTa Mo OIiaTe yCIyrd Mo CHA0KEHUIO TEIIOBOMN
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) UCHONB3yeT PHEPrUI0 U BOJAY B HEOOXOJMMOM €My KOJHUYECTBE MPU YCIOBUH
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSET YHEProCHA0KAIOIIYI0 OpTraHU3aIlNIo B MOPSIKE, yCTaHOBJIEHHOM B [IpaBumimax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBHIHKA AJIEKTPUUECKON IHEPIUH, a TaKKe
MPEAOCTABICHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHCTpPa SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKThl HWH(pOpMaTH3alMu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yueTa, U CHATHUS MOKA3aHUM MPUOOPOB yueTa U KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OIPEJETICHHBIX BUAOB OTXO/IOB.

9) mosydaeTr 3JEKTPOHHYIO BEPCHUIO €IWHOTO IUIATEeKHOTO JOKyMeHTa u3 "EmuHoi
matgopmbl JKKX

10) B cmydyae HEOOXOIMMOCTH OpraHM3allvs TOCTAaBKU IUIATEKHOTO JTOKYMEHTA B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTAaBISAETCS MNPU HAIMYUM TOJANHUCAHHOTO MOTPEOUTENEM 3asBICHUS HA IOJy4YeHHUE
IUTATEKHOTO JOKYMEHTa B OyMa)KHOM BHJIE.

Cuocka. [Tynkrt 20 ¢ u3BMeHEeHUs MU, BHECEHHBIM IMOCTAHOBIICHHEM aKMMaTa ropoja
Punnepa Bocrouno-Kazaxcranckoi oo6nactu ot 12.12.2025 Ne 918 ( BBoguTCsl B I€HCTBUE MO
UCTEUYEHUHU JISCATH KaJeHIAPHBIX JHEU MOcye JHS ero MepBoro opuiuagibHOro
OmnyOJIMKOBAHUS ).

21. IToctaBuuK:

1) ocymiecTBisieT KOHTPOJIb MOTPEOJICHHS U OIUIATHI 34 MPEIOCTABICHHBIE KOMMYHAIbHBIE
YCIIYTH;



2)exxemecsiuno nipenocrasisier B EPL] undopmaruio, Heooxoaumyro uist popMUPOBAHUS
€AMHOTO TUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U IOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIFOUEHHBIX JJOTOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPENIOCTaBICHUS YCIYyT, UX MOTPEOUTENbCKUX CBOMCTBaX, aJpeca W HOMepa TelepOHOB
JTUCIIETYEPCKOM, aBapUUHO-AUCTIETYEPCKON CITY>KOBI MOCTaBUIMKA, MTyTEM IMPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl HH(pOpMATU3ALNH B
chepe KUITUITHBIX OTHOMICHUN M KUJIUIIHO-KOMMYHAJIBHOTO XO35HCTBa, MO0 Ha JOCKax
OOBSABIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNe;

4) npenocrapiseT MHGOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEIOCTABIIEMBIX KOMMYHATBHBIX YCIIYT €KEMECSIYHO Yepe3 00BeKThl MH(DOpPMATHU3AINH B
chepe OKWIMIIHBIX OTHOWIEHUHW U IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa s
LEHTPAJIM30BaHHOrO cOOpa, aHaiau3a W XpaHEeHus, OOEeCHeYeHHUs COXPAHHOCTU U
KOH(DUICHIIMAIBHOCTH 3JEKTPOHHBIX MH(DOPMAIMOHHBIX PECYpCOB B LETSAX JalbHEUIIETO
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIIEHUN W
KUIUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiroyaeT ¢ noTpeduTesieM WHAMBHUAYalbHbIE U (WIM) MyOJMYHbIE IOTOBOpA Ha
KaXIbI BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3akoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) mpenocTaBiseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAllUOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHJapTaM, CaHUTAPHO-IMUIEMHOIOTHYECKIUM
TpeOOBaHUSIM, TEXHUYECKHUM pEriaMEHTaMH 1 HOPMATUBHBIM MTPAaBOBBIM aKTaM;

7) B TeUeHHE TpeX KaJICHJAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTENEM O
CHIPKEHHMH KaueCTBa yCJIYTH MPUHATH BCE MEPHI 0 BOCCTAHOBJICHUIO KaueCTBa U BBITIOJIHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIbHBIX YCIYI U HE OrpaHUYUBAET
MOTPeOUTENS B IOJYICHHH KOMMYHAIIBHBIX YCIYT TIO MPUYWHAM HEBBITIOJIHCHUS TPEOOBaHMI
JIPYTUMU TOTPEOUTENSIMH, a TAKXKe M0 MPUYKUHAM, HE MTPEAYCMOTPEHHBIX 3aKOHOIATEIHCTBOM
PecnyOnuku Kazaxcrawn;

9) He B3UMaeT ¢ MOTPeOUTEINSI TOMOJIHUTENBHYIO IJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIEHHBIMU TTApaMETPaMH.

10) HeceT OTBETCTBEHHOCTh IEpe] MOTPEOUTENIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLl, B ToM uucie BkIrO4asi cooTBeTCTBUE Tapudam, oObeMam
YCIIYT, YCJIOBHUSIM JIOTOBOPOB, JJAHHBIM MPUOOPOB y4eTa, HOPMATHBAM MOTPEOICHUS U APYTUM
napameTpam. Takxke oH cBepsieT MH(POpPMALIUIO C AOTOBOPAMH M YUYETHBIMU JOKYMEHTaMU,
BBISIBIIICT W YCTPaHSET OMIMOKH, BKIIFOYAsl apu(PMETHIECKHUE TMOTPEIIHOCTH, HEKOPPEKTHHIC
JaThl U TApUQBI.



CHocka. I1yHKT 21 ¢ n3MEHEHUsIMU, BHECEHHBIM IIOCTAHOBJIEHUEM aKuMaTa ropoja
Punnepa Bocrouno-Kazaxcranckoii oonactu ot 12.12.2025 Ne 918 ( BBoAMTCS B I€WCTBHE 1O
VCTEYEHUH JIECATH KAJICHIaPHBIX JHEH MOCIE IHS €ro NepBoro o(puIHUaIbHOTO
OITyOJIMKOBAHU).

I'naBa 4. ITopsnok pacdera U OIUIaTHl KOMMYHAIHHBIX YCIIYT

22. Ilotpeburens NpPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
IJIATEKHOMY JTOKYMEHTY MO (pOpMe COrTacHO MPHIIOKEHUIO 2 K HacTosuuM [IpaBunam.

Caocka. ITynkrt 22 B peakuuu MOCTaHOBJICHUS akuMaTa ropojaa Punnepa
Bocrouno-Kazaxcranckoit o6iactu ot 22.02.2024 Ne 172 (BBoaUTCS B ACHCTBUE 1O
UCTCUYCHHH JISCATU KaJICHJAPHBIX JTHEH MOCIIE JTHS €ro MePBOT0 OPUIIUATHLHOTO
OITyOJIMKOBAHUA).

23. Ilpuem miatexkei 3a KOMMYHAJIBHBIC YCIYTH OCYIIECTBISIETCS Yepe3 COOCTBEHHBIE
KacChl MOCTABIIMKOB M (MiM) OaHKU BTOPOTO YpPOBHs, IJIATEKHbIE OpraHU3allu, a TaKkKe
yepe3 Kacchl oneparopa MOYTOBOW CBS3U, OCYIIECTBISIOUIETO MOYTOBBIE MEPEBOIbI
JEHEXKHBIX CPEJICTB.

CHocka. ITynkr 23 B perakuny oCTaHOBIEHUS akumaTa ropoaa Punaepa
Bocrouno-Kazaxcranckoit o6imactu ot 12.12.2025 Ne 918 (BBoauTCS B ACHCTBHE 11O
UCTEUYEHUH JISCATH KaJCHJAPHBIX JHEW MOCye JHS €ro MepBoro opuiuagibHOro
OmyOJMKOBaHUA).

23-1. EPIl akkymynupyeT IE€HEXHBIE CPEACTBA, MOCTYNHUBIINE HA OCHOBE EnmHOro
TJIATEKHOTO JOKYMEHTA, HCKITFOYUTEIIEHO Ha CIIEIUATBHBIX TPAH3UTHBIX CYeTaX (DMHAHCOBBIX
opranuzanuii. IlepedncieHne CpeAcTB MOCTABIIMKAM OCYIIECTBISETCS B TEYEHUE TPEX
pabouux paHeil mnocine oOpaboTku EPLl nmaHHbIX O (QakTUYecKH NOCTYNUBIIUX OT
MOTpPeOUTENEH orIaTax.

Caocka. [TocTaHoBIIEHHE TOTTOTHEHO MMYHKTOM 23-1 B COOTBETCTBHU C MTOCTAHOBJIEHUEM
akuMmara ropojaa Pumnepa Bocrouno-Kazaxcranckoit oomactu ot 12.12.2025 Ne 918 (
BBOJIUTCSI B JICCTBHE MO UCTCUCHHUH JICCATH KAJICHIAPHBIX JTHEH MOoCIIe THS €r0 IEPBOTO
O(pUIIUATIBHOTO OIMYOIMKOBAHUS).

23-2. baHKu BTOPOTO YPOBHS WJIM OPTraHU3allMH, OCYIIECTBISIONINE OTACIbHBIE BHUJIbI
0aHKOBCKHUX OIlepalui, 00eCrneuyrnBaloT COXPAHHOCTh JICHEKHBIX CPEJCTB Ha TPAH3UTHOM
CYETE 10 UX PACHPEACIICHUS HA PACUETHBIE CUETA MOCTABIINKOB.

Cnocka. [TocTaHoBIIEHHE TOTTOTHEHO MMYHKTOM 23-2 B COOTBETCTBHUU C MTOCTAHOBJIEHUEM
akumaTta ropoaa Punnepa Bocrouno-Kazaxcranckoit obmactu ot 12.12.2025 Ne 918 (
BBOJIUTCSI B JICHCTBHE MO UCTCUCHUU JICCATH KAJIICHIAPHBIX JTHEH MOCIIe THS €r0 IEPBOTO
OopUITUATHHOTO OITyOJINKOBAHHUS).

23-3. B cilyuyae HECBOEBPEMEHHOI'O MIEPEUNUCIICHUA JICHEKHBIX CPEJICTB CO CIENUATBHOTO
TPAH3UTHOI'O CYETa MOCTAaBIMKAM, HAUUCJIEHUE U YIJIaTa MEHU OMPENENIeTCsl YCIOBUIMU
JOTOBOPOB Ha OKa3aHUE pPacuyEeTHO-KACCOBBIX YCIYr, 3akiroudaembix mexay EPL] u



(bMHAHCOBBIMU OpPTaHU3AIUSAMU, B TOM 4yncie OaHKaMU BTOPOTO YPOBHS M OpPTaHHU3ALUSIMH,
OCYILIECTBIAIOUMMH OT/EJIbHbIE BHJAbl OaHKOBCKHUX OINEpalUid, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

Cnocka. ITocTaHoBIIeHHE JOTTOTHEHO MMYHKTOM 23-3 B COOTBETCTBHUU C TOCTAHOBJIEHUEM
akumata ropoaa Punnepa Boctouno-Kazaxcranckoit obnactu ot 12.12.2025 Ne 918 (
BBOJIUTCS B JICHCTBUE IO UCTEUEHUU JCCITH KaJICHIAPHBIX JHEH MOcie AHs ero NepBoro
O0(pUIIUATIEHOTO OIYOIMKOBAHUS).

24. Cpoku OIuiaTel 32 KOMMYHaJIbHBIE YCIYyTHM ONPEIEIISIOTCS TOTOBOPOM MEXKIY
MOTpeOUTENIEM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOM3BOJIUTCS HE MO3JHEE JBAJLATH
IATOrO 4YMCla Mecsla, CIEAYILEro 3a pacyeTHbIM, €CJIM HHOE HE MPEAYCMOTPEHO
COTJIallIEeHUEM CTOPOH.

Caocka. [Iynkr 24 B penakuuu moCcTaHOBJIEHUN akumara ropoaa Punnepa
BocTouno-Kazaxcranckoit o6mactu ot 12.12.2025 Ne 918 (BBoguTCS B ICHCTBHE 110
HCTEUCHUHU JIECSITH KaJleHJapHBIX JIHEU MOocie JHS €ro MepBoro opuiuagibHOro
omyOJIMKOBAHUA).

25. Cuarue nokazaHuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTaBIIUKOM WJIM €T0 MPEJACTABUTEIEM MPH MPEAbSIBICHUHN CIY>KEOHOTO YyIAOCTOBEPEHUS,
100 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/lauyl TaHHbIX.

Cuocka. IIyHkr 25 B penakunu nocTaHOBJIEHUs akumara ropoaa Punnepa
BocTouno-Kazaxcranckoii oomactu ot 22.02.2024 Ne 172 (BBogUTCS B ISUCTBHE 110
MCTEUEHUH JIECSITH KalleHJaPHBIX JIHEU MOCIe JHS €ro MepBoro opuinuagibHOro
omyOJMKOBAHUA).

26. Ilepenaua mokazaHuii NPUOOPOB yueTa MOTPEOUTENEM OCYIIECCTBISIETCS
CaMOCTOSITEIBHO B COOTBETCTBUU C YCJIOBHUSMM 3aKJIIOUEHHOI'O JIOIOBOpA, a TAKXKE 4Yepes3
JUYHBIA KaOMHET MoTpeduTtenss 00beKkTa HHPOpMaTU3aluu B chepe KUIUIIHBIX OTHOLIECHUN
Y KUJIUITHO-KOMMYHAJIBHOTO X035HMCTBA, MOOMIIFHOE TIPHIIOKEHUE I UHTEPHET CTPAHUIIBI
oObekTa uH(popMaTU3aALKMKU B cepe KUIUIIHBIX OTHOMICHUH U MKUIUIIHO-KOMMYHaJIbHOTO
X03siicTBa B COOTBeTCTBUU C I[lpaBunmamu ¢opmupoBanus, oO0paOOTKH, a TaKxKe
LEHTPAIN30BaHHOIO cOOpa U XpaHeHHs] HHGOPMAIMU B JJIEKTPOHHON (hOpMe, B TOM YHUCIIE
(GYHKIIMOHUPOBAaHUS OOBEKTOB HMH(OpMaTH3alMU B c(epe >KWIMIIHBIX OTHOLICHUH H
KUJIUIIHO-KOMMYHAJIbHOTO XO35IMCTBA, YTBEPKACHHBIMH [IpHKa3oM UCIOJHSIOMIETO
00s13aHHOCTH MHUHHUCTpa HWHAYCTPUH U HUH(PpACTpyKTypHOro pasButus PecnyOnnku
Kazaxcran ot 31.03.2020 roma Ne 172 u B cootBeTcTBUM ¢ oanyHkToM 10-24) cratbu 10-2
3akoHa Pecny6nuku Kazaxcran "O XKUIUITHBIX OTHOIICHUSX ",

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHUIO MOTPEOJIEHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BbEeKTa KOHAOMUHUYMA, OTIPEIENIACTCS Ha OCHOBAHUH MOKa3aHU 00IIeIOMOBBIX PHUOOPOB
y4eTa, a pu UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJICHHOW MOIIHOCTHU JIMOO 110 HOpMaM
noTpedsieHusi, YTBEpXKJAEHHBIM akuMaToM BocTtouno-Kazaxcranckoit o6nactu B



COOTBETCTBUU ¢ MoAnyHKTOM 34) mynkta 1 crareu 27 3akona PecnyOnuku Kazaxcran "O
MECTHOM T'OCY/IapCTBEHHOM YNpaBJIEHUU U caMoynpasiieHuu B Pecryonuke Kazaxcran".

28. Ilpu ycTaHoBKe OOIIEAOMOBBIX MPUOOPOB yuyeTa HE HaA TpaHHIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbI pa3jielia
JI0 MECTa yCTAHOBKHM MPUOOPOB ydeTa OTHOCSITCS Ha JIOTOBOPHOM OCHOBE BIIAJICINIbIy, HA
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienus mo BompocaM COpPa3MEPHOCTH, OCBOOOXKAEHUS U CIOcoOa OIJIaThl 3a
oOcnmyxuBaHue JTU(PTOB MPUHUMAIOTCS HA COOpPAaHUM COOCTBEHHUKOB KBapTHP, HEKUIIBIX
TIOMELIECHUU.

30. Bompoc omnaThl KOMMYHaJbHBIX YCIyT 3a COJEpkaHWEe OOIIero MMYyIIecTBa
MHOTOKBApTHUPHOTO >KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeIMHEHHST COOCTBEHHHKOB
UMYIIECTBA WU CYOBEKTa yMpaBICHUS OOBEKTOM KOHJIOMHHHUYMa WIH HAIPSIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEKWIBIX IOMEIIECHUMN.

Cnocka. ITynkrt 30 B penakiyu mocTaHOBJIEHUM akumara ropojaa Puniepa
Bocrouno-Kazaxcranckoit o6nactu ot 12.12.2025 Ne 918 (BBoaUTCSI B ACCTBHE 11O
UCTCUYCHHH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
OITyOJIMKOBaHUA).

31. Bce cmopHble BOMPOCH MEXIy MOCTaBIIUKOM W MOTPEOUTENEM, PEIIalOTCs B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'maBa 4-1. TpeGoBarns u mopsanox paborsr EPIT.

Cuocka. [locTtanoBieHue nonoJHeHO riaBod 4-1 B COOTBETCTBUM C MOCTAHOBJIEHUEM
akumara ropoaa Pupnepa Bocrouno-Kazaxcranckoit obmactu ot 12.12.2025 Ne 918 (
BBOJIUTCSI B JICHCTBUE MO HMCTCUYCHUH JCCATH KaJCHIAAPHBIX JHEHW IOCJEe JHS €ro IEepPBOro
o(pUIANTBHOTO OIyOJIMKOBAHUS).

31-1. MecTHbIE UCTIOTHUTENIBHBIE OPTaHbl OPTAHU3YIOT KOHKYpce mo otoopy EPI] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOIINX TPEOOBAHUSIM 3aKOHOIATEILCTBA.

31-2. Ha teppuTopuu aiMUHHCTPATUBHO-TEPPUTOPUATILHON €AUHUIIBI MECTHBIM
UCIIOJIHUTENIbHBIM OPraHOM MOXKET OBITh ompejeneH oauH uinu Heckonbko EPILI, xoTopbie
OCYILIECTBIISIIOT JIEITEIBHOCTh B Mpenesiax o0JacTH, BKJIOUYas €€ ropoja, pailoHbl, ropoja
pallOHHOTO 3HAYEHUS U CeJIbCKHUE HaceleHHble MyHKThI. EPL] o0beaunsier Bce HauncaeHus: oT
MOCTABIIUKOB B OJIUH IUIATEXKHBIA JOKYMEHT, KOTOPBIM BBICTABJISETCS MOTPEOUTEIIO.
Onpenenenue EPL[ ocymecTBiaseTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBUM C
JEUCTBYIOIIUM 3aKOHOAATEIHCTBOM.

31-3. EPI] co3marorcs B hopMe CyOBEKTOB IPEANPHHUMATEIBCKON JIESTEIbHOCTH,
BKJIIOYAsl TOCYJapCTBEHHbIC KOMMYHaJbHBIC NPEANPHUITHS HaA TMpaBe XO35SUCTBEHHOTO
BeJeHUs, OO B WHOW OpraHU3aIMOHHO-NPABOBOW (opme, mpeaycMOTpEeHHOMN
3aKOHOAATENBCTBOM U PELIEHUSMHU MECTHBIX UCIIOJIHUTEIIbHBIX OPTraHOB.



31-4. EPI] obGecnieunBaeT oOCIyKuBaHue 06a3bl JaHHBIX a0OHEHTOB, OTKPHIBAET JTUYHBIC
KaOMHETHl a1 notpeduresnei, GopMUPYET U MPEAOCTABISAET OTYETHOCThH MOCTABIIHMKAM,
OCYIIECTBIISICT €XKEMECSUHYI0 IMepenady uHGOpMalMu O TUIAHOBBIX HAYHCICHUAX U
(dakTUUeCKUX oIuiaTax, a Takxke udepe3 uHterpanuio ¢ "MC nentpanuzoBaHHOro cobopa”
o0OecreuynBaeT AOCTYN K JaHHBIM O MOTPEOUTENAX, C YYETOM COOIIOJEHUS] €IUHBIX
TpeboBaHMil B 001acTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 0o0ecreueHus
MH(QOPMAIIMOHHON 0€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecnyOnuku
Kazaxcras.

31-5. EPII ocyuiecTBIsge€T NMpOBEPKY AOCTOBEPHOCTH CBEACHUIN O PACUETHBIX CUETAX,
MPEACTABICHHBIX TOCTABUIUKOM.

31-6. EPI] ucnonp3yer OWJUIMHT JIMOO TPUBJICKAET BHEIIHIOW OpraHu3anuio (
OWJTMHTOBYIO KOMITAaHHIO), OO0JaJaroNIyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKIMU
CpeICcTBaMU M KBAJTM(PUIIMPOBAHHBIMU CIEIHAIUCTAMH, 00CCIICUMBAIOIIUME HaJIJICKAIIHe
BBINIOJIHEHHE (DYHKIIMI C COOTBETCTBUE C YCTAHOBIEHHBIMU TPEOOBAHUSMHU.

31-7. EPIl Hecer mMOJIHYyI0 OTBETCTBEHHOCTb 3a COOTBETCTBHE HH(pOPMAIUH,
npenocTaBieHHOM [locTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

31-8. IlnaHoBbIE BHYTPEHHHUE NMPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJATCS HE PEXKE
OJIHOTO pa3a B KBapTaJl, BHEIJIAHOBBIE — MPU MOCTYIUIEHUH 00OpalieHuil OT moTpeduTenei uin
YIOJTHOMOYEHHBIX OPTaHOB.

31-9. B cnyuae BbIsiBiieHUa HecooTBeTCTBUM EPLl muunmupyer:

1) B Teuenue Tpex pabounx JHEH C MOMEHTA BBISBIICHUS 3a)UKCUPOBATH HAPYIIICHUS;

2) HampaBUTh COOTBETCTBYIOIIUM CTPYKTYPHBIM IOJpa3/eIeHUsIM yBEIOMJIEHUE C
000CHOBAHMEM BBISBIICHHBIX HAPYIICHUH;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOILIETO CUETA.

31-10. IIpu BbIsABIEHUM OLMIKMOOK W HECOOTBETCTBUM, MH(MOpPMALIMS O HUX, a TAKXKE
pe3yJbTaThl MPOBEPOK IMOJJIEKAT PETHCTPAIMU U JOKYMEHTAIbHOMY OGMOPMIIECHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLIEYPbI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIONIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B Clydau BBISIBJICHHS OIIMOOK M HECOOTBETCTBHMI B KypHalle
pPErUCTpallUd U HECOOTBETCTBUN C 0OPMIIEHHEM aKTa O HECOOTBETCTBUM WJIU BHYTPEHHETO
CITy>K€0HOI0 OTYETA;

31-11. Pe3ynbraThl BCcEX MPOBEPOK MOJIEKAT JOKYMEHTATbHOMY OGMOPMIIECHUIO U
XPaHEHUIO B TEUEHHE HE MEHEE TPEX JIET C IaThl MPOBEACHUS;

31-12. Tpe6oBanus xk EPII:

3)peructpanusi B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecmyOnnku

KazaxcTan B kauecTBe I0pUANYECKOTO JINLA;

2) HaM4Yue COBPEMEHHBIX MH(MOPMAIIMOHHBIX CUCTEM JJI aBTOMATH3alUK MPOIECCOB

y4eTa U pacyeToB, SKCIUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnnHbIMU TpeOOBaHUAMU B 00JaCTH



WH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUHA M oOecrnedeHus: WHPOPMAITMOHHOM
0€30MacHOCTH, KOTOPO€ JOJDKHO OBITh TOJITBEPKAEHO AaTTECTaTOM COOTBETCTBHI,

BBIJ]JABaEMbIM YTIOJIHOMOUYCHHBIM OpraHoM B cdepe oOecriedeHuss WHOOpMAITMOHHOMN
0e3omacHOCTH M (MIK) CEpTH(PUKATOM COOTBETCTBHS, BBIJIAHHBIM aKKPEAUTOBAHHOH MM
OpraHu3aluen;

3) coburoieHre eIMHbBIX TpeOoBaHUM B 00J1acTH HH(GOPMAIIMOHHO-

KOMMYHHMKALMOHHBIX TEXHOJIOTHI M oOecrieueHrss nHGOPMaUUOHHON 0€30MacHOCTH,
YCTaHOBJICHHBIX 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcran;

4) Hannuue 3aKITIOYCHHBIX COTJTIAIICHU C HE MEHee YeM ABYMs OaHKaMu

BTOPOTO YPOBHSI;

5) HanMMYre MEXaHNU3MOB 3aIIUTHI IEPCOHATBLHBIX TAHHBIX TOTPEOUTENEH.

31-13. ®yuknuu EPII;

1) obecnieueHne KOHCYJIbTAIMOHHOM MOJAEPKKU NOTpeOUTENEH B peKUME PEaIbHOTO
BPEMEHU 4Yepe3 Pa3iINYHbIE KaHAIbl CBSA3H B COOTBETCTBUHU C YCTAaHOBJICHHBIM TpaduKOM
paboTHI;

2) paccMOTpeHHUe Xano0 1 00pallleHul rpaxaaH B CPOK He Oosiee MITHAAATH pabouux
THEN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHUs HE OoJiee YeM Ha MATh padodmx
JTHEM;

3) myOnukanus Ha oQUIMATIBHBIX caliTax U HHGOpMaIMOHHBIX pecypcax EPLI:

a) CBEICHUI 00 OpraHu3allMOHHON CTPYKTYpE U COCTABE OPraHOB YIIPaBICHHUS;

0) epedHst UCTIOIB3YEMbIX TEXHOJOTUUECKHUX PEIICHUN U WH()OPMAITMOHHBIX CHCTEM;

B) NPUHSATHE Mep MO 0OecreyeHn0 0e30MacHOCTH JAHHBIX U OTKa30yCTOWYUBOCTU
CUCTEMBI,

r) obmas uHdopmalusa o TaTexax, Yucie MoJb30BaTeIeH U OCHOBHBIX MOKA3aTENsAX
3 PeKTUBHOCTH PabOTHI;

1) “HGOPMAIIUK O 33]I0JKEHHOCTH TI0 KOMMYHAJIIBHBIM yCITyTaM, OTPa)KEHHOH B CUETe, 10
3alpOCy MECTHBIX UCTIONHUTEIBHBIX OPTaHOB U IPYTUX YIOTHOMOYECHHBIX OPTaHOB.

31-14. Ouenka pe3yiabTaTuBHOCTH AesitenbHocTt EPLL;

1) st oueHku pe3yibTaTUBHOCTH JestenbHocTH EPL] ycranaBimBarOTCs OpUEHTHUPHI,
HAIPaBJICHHBIE HA JOCTIKEHUE BBICOKMX CTaHAAPTOB KAauyeCTBA U MPEJOCTABICHUS YCIYT,
COOJTIO/IEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YIOBJICTBOPEHHOCTH OTPEOUTEIICH;

2) olleHKa pe3yJbTaTUBHOCTH MOKET BKJIIOYaTh, HO HE OTPAHUYMBATHCS, CIIETYIOIIIMH
aCTIEKTaMHU:

a) KauecTBO 00CITy>)KMBaHUS U BpEMs OTKJIMKA Ha 3allpOChl U KaJI00bl OTPEOUTENEHH;

0) IPOLIEHT KOPPEKTHOCTH U CBOCBPEMEHHOCTH BHICTABICHHBIX CUETOB;

B) YPOBEHb O€30MaCHOCTH JIAHHBIX U 3aIlIUTHI MEPCOHATBHBIX JAHHBIX;

T') yPOBEHb YJOBIETBOPEHHOCTH MOTPEOUTENICH Ka4eCTBOM MPEIOCTaBISEMBIX YCIIYT;

J1) CBOEBPEMEHHOCTh BBICTABJICHHS HAUUCICHU U KOPPEKTUPYIOUTUX PACYETOB C yUETOM

MOJTyYEHHBIX JTAHHBIX O MOTPEOJICHNUN YCIyT;



€) HajJu4Me JOTOBOPOB M MHTETpaluu ¢ OaHKaMH BTOPOrO YPOBHS U IUIATEKHBIMU
OpraHu3alusIMHU 1711 00eCIIeYeHUs KUTENISIM Pa3IMYHbIX CIOCOOOB OIIATHI CUETE.

3) MecTHbIE MCHOJIHUTEJIbHBIE OPraHbl OCYLIECTBIISIIOT KOHTPOJb 33 JTOCTUKEHHEM
YCTAHOBJIEHHBIX OPUEHTUPOB B paMKax JOTOBOPHBIX OTHOIIEeHUM ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W HWCIOJHEHUS BBIIOJHEHHUS YCIOBUU IMOJJIEkKAT
PeryJIIpHON OTYETHOCTH M MyOJuKaIuy Ha opunuanbHeIX pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAIOTCS LEJEBblE€ 3HAUECHUS, KOTOpBIE
YTOUHSIFOTCSL B COOTBETCTBUM C HOPMATHMBHBIMU IIPABOBBIMHM AaKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbIMU 00s13aTE€NBCTBAMU;

6) OLleHKa pe3yJabTaTUBHOCTH AesiTenbHOCTH EPL] mpoBOaMTCS Ha OCHOBAaHMHU JTAaHHBIX 32
OJAWH KaJeHJapHbId roi. B ciyyae [OOCTHMXKEHUS YCTAaHOBJIEHHBIX OPHUEHTHPOB U
ITOJIOKUTENBHBIX PE3YJbTATOB OLEHKHU, MEPUOJ AEHUCTBUSA COOTBETCTBYIOIIMX JTOIOBOPHBIX
OTHOIIEHUHN MOET OBITh MPOJIJIEH Ha MOCIEAYIOIINE MATh JIET.

I'maBa 5. ITopsamok pa3pemennsa pa3HOIIaCHH

32. Bpems mnpekpalleHus NpPenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOUN CITyKObI
MOCTAaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHHS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIEr0 KauecTBa.

33. Ilpu HemoslyYeHHH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUHM KOMMYHAIbHBIX YCIyT
HEHAJJIeKAIero KayecTBa WM HE B MOJHOM 00bEeME MOTpeOUTENb H3BEHIaeT 00 3TOM
MOCTAaBUIMKA JINYHO (3aBKOM) MJIM 3JEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALUH B
cepe KUIMIIHBIX OTHOIIEHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3Je/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMuIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelieHUMu yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAMMOCTb MPUCYTCTBHS
IpECTaBUTENS MOCTAaBUIMKA (€CIU yXYALIEHHE KauecTBa KOMMYHAJIBbHBIX YCIyT WU €€
MpPEKpaIlleHHe MOCTABIIMKOM B JKypHaJe He 3a()MKCUPOBAHO).

[Tpu nmuuHOM OOpalleHnU MOTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTpAlUU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJauyd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS IOCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KayecTBa (MEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIIIaCHUi BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHIEeCKUM TIOTPEOIICHHEM.



34. Ilpu oTka3e MOCTaBUIMKA YIOCTOBEPUTH (HaKT HEMPEICTAaBICHUS KOMMYHaIbHBIX
YCIIYT WJIXA MPEA0CTaBICHUS] KOMMYHAJIbHBIX YCIYT HU3KOTO KayecTBa NOTPEeOUTENb BIPaBe
COCTAaBHUTh aKT U IUCbMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Hauasia OTKa3a B KOMMYHAJIbHBIX yCIIyrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJM3alii €€ KauecTBa);

5) nepuo oTcyTcTBUA (YXYAILICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu mpoxuBaHWU MOTPEOUTENST B MHOTOKBAPTUPHOM KHJIOM JIOME 3asBJICHUE U aKT
MOJANKCHIBAECTCS MOTPEOUTENEM U HE MEHEE JBYX YEJIOBEK, B TOM UHCJIE: YIEHOM COBETa J0Ma
, TIpejiceaTeneM oO0beInHEeHNsT COOCTBEHHUKOB MMYIIECTBA HJIM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHAOMHHHYMa JIMOO BCEMU COOCTBEHHUKAMHU KBapTHUP, HEKUIIBIX MOMEIICHUMH,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS OCTABIIMKY.

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIHHOM UJIOM JIOME 3asBJICHUE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.

B cnydae He yperyiaupoBaHHUs CIOpa MO COIJIACOBAaHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

Cuocka. [Iynkr 34 B penakiiuyu NoCTaHOBJICHUA akuMarta ropojaa Pugaepa
BocTouno-Kazaxcranckoii o6mactu ot 12.12.2025 Ne 918 (BBoguTCS B ICUCTBHE 110
VCTEYEHUH JIECATH KaJICHIaPHBIX JHEH MOCe THS €ro nepBoro o(puIuagIbHOTO
OITyOJIMKOBAHU).

35. Hapyuienusi, nonyuieHHble MOTPEOUTENEM MPHU MOJI30BAHUU KOMMYHAJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHUM AaKTOM IIpeACTaBUTENIed TMOCTaBLUIMKA U
NOTPeOUTENS B ABYX IK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYaeTCsl HOTPEOUTEIIO.

AKT cuuTaeTcsl NeUCTBUTENbHBIM M MPHU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO MPH
yCIOBHH 0()OPMIIEHHS €T0 KOMUCCUEHN U3 HE MEHEE TPEX YeJIOBEK:

OpEACTaBUTENAMHU IOCTABLIMKA, COBETAa JOMa M NpeiceaaresieM OO0beaMHEHHS
COOCTBEHHUKOB MMYIIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa MpH
MPOKUBAHUM MTOTPEOUTENSE B MHOTOKBAPTHPHOM >KHIIOM JIOME;

IPU YYaCTUHU JIBYX >KHIIBIIOB, MPOXKUBAIOIIUX B OJIU3JIEKAIIMX UHIUBUIYATBHBIX HKUIBIX
J0Max C MPUIIOKEHUEM K akTy (poTo pukcauuu u (Win) BUaeo PUKCAUKU HApYyLICHUs, IPU
MPOKMBAHUH TTOTPEOUTENISI B MHIUBUTYAIbHOM KUJIOM JIOME.

CHocka. [1ynkr 35 B pegakuuu MocTaHOBJICHUs akuMaTa ropoja Punaepa
BocTtouno-Kazaxcranckoit oomactu ot 12.12.2025 Ne 918 (BBOaUTCS B IEUCTBUE 11O
UCTEUYCHUH JIECATU KaJIEHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOro opuIuaIbHOTO
OmyOJIMKOBaHUA).



36. Ha ocHOBaHMM aKTa MOCTABIIUK OMpPEAEsIeT KOJUYECTBO HEJAOYUTCHHOM SHEPIHH,
BOJIbI W ra3a HapaBiisieT MOTPEOUTEN0 JOCYIEOHYIO TPETEH3UI0 C 000OCHOBAHUEM CYMMBbI
JIOTUIATHI.

B cnydae HeyperynupoBaHUs CIopa MO COTJIACOBAHHUIO CTOPOH TI0 HCTCYSHUH TPUIIATH
KaJICHJAPHBIX JHEH MOCTaBIIUK IMEpeaacT MCK B CYJ O B3BICKAHHUU C TOTPEOUTEINS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKIIO9UTEIHFHEIE MOJIOXKEHUS

37. Bonpocsl B cepe mpenocTaBiIeHUs] KOMMYHAIbHBIX YCIIYT, HE yperyJupOBaHHbIE
HacTosmumu [IpaBunamu, peryaupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcras.

Kpome nacrosimux IlpaBun mocTaBmIMKM U MOTPEOUTENN PYKOBOJCTBYIOTCA
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMATHUBHBIMU MIPABOBBIMU aKTaMH B 00JIACTH YHEPTETUKH,
TEII0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMs, Ta30CHA0KEHUS, cOOpa, BbIBO3a, yTHIN3ALUH,
nepepabOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/0B, 00CITY>KMBaHUS JTHU(PTOB.

IIpunoxenue 2 K TOCTaHOBJICHUIO
akumara ropona Pumnepa
ot 5 okTs0ps 2022 roma Ne 942
®dopma

Bipriaraii TeneM KykaTsl/EqUHBIN IIaTe)KHBIA JOKyMEHT

Cuocka. IloctaHoBiieHHE JOTOJHEHO NPUIOKEHHEM 2 B COOTBETCTBHUHU C
NOCTaHOBJICHMEM akumaTta ropoja Pupaepa Bocrouno-Kazaxcranckoir o6siactu OT
22.02.2024 Ne 172 (BBOAMTCS B JACHCTBHUE MO MCTEUCHUM JIECATHU KaJCHIAPHBIX JHEH mocie
JIHSI €r0 IEPBOro O(PUIIMATIBHOTO Oy OJIMKOBAHMUS ).

AoGonenTTiH nepbec moTsl/JInmeBoii caetr aboHEeHTa

AOGOHEHTTIH aThI-)KOHI SKecCiHiH aTbl (OoyFaH karnaiina)/Pammmnms,
UMsl, OTYECTBO (TIPH HATMYUH) a0OHEHTa

AOGOHEHTTIH MEeKeH-)Xalbl /Apec aboHeHTa
Anam canbl/Kosn4ecTBo 4eIoBek

JKanmer ayman/O0mmast uromanb

KpI3meT kepceTy Ke3eHI/Tepro] OKa3aHus yCIIyT
Baxkpuraymrsr/KorTposmtep

XKertkizyuiHin 6aitnanpic HoMipi/KOHTaKTHBIN HOMEp TOCTABIINKA
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