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06 yrBepxnernu [Ipasmn npemocTaBiieHNs KOMMYHAIBHBIX YCIYT 0 XKeTbicalickoMy
paiiony

Y1paTuBmmi caty
[TocranoBnenne akumata JKerbicalickoro paiiona TypkecTanckoit o61acTu oT 15 utoHs
2022 roma Ne 447. YTpatuiio cuily IOCTaHOBJIIEHUEM aknMata JKeTbIcaiicKoro paiioHa
Typkecranckoit oomactu ot 23 nexabps 2025 romga Ne 792
CHocka. YTpaTuiao cuily MOCTaHOBIeHHMEM akumara JKeTbicaiickoro paiioHa
Typkecranckoi odnactu ot 23.12.2025 Ne 792 (BBOAUTCS B JE€WCTBUE MO UCTEUCHUU
JIECSITU KaJeHAAPHBIX THEH Moclie JHS €ro NePBOro OPpUIIMaIbHOTO OMyOJIUKOBAHMUS).
B cootBercTBHM ¢ nmoanyHKToM 16) myHkTa 2 crateu 10-3 3akona PecnyOinnku
Kazaxcrtan "O >KWJIHIIHBIX OTHOIICHUSX'", MPUKA30M HCIOJHSIONIETO0 00S3aHHOCTH
MuHucTpa MHAYCTPUU U UH(PpacTpyKTypHOTo pa3BuTus Pecnyonuku Kazaxcran ot 29
ampenst 2020 roma Ne 249 "OO6 yTBepKIEHUM TEpPEeYHS KOMMYHAIbHBIX YCIYT H
Tunossix [IpaBun npenocraBiaeHrnss KOMMYHaJIbHBIX yCayT" akumaT JKeThICaliCKOro
paiiona [IOCTAHOBJIAET:
1. Y1Bepauth npunaraemsie [IpaBuna npenoctaBieHrs KOMMYHAIbHBIX YCIYT O
JKeTbIcaiickoro paiioHa.
2. KoHTposb 32 WCHOJHEHHEM HACTOAIIETO MOCTAHOBJIEHHS BO3JIOKUTh HA
KYPHUPYIOLIErO 3aMeCTUTEI akuMa JKeThICaiCKOro paloHa.
3. Hacrosiiee nocTaHOBIEHUE BBOAUTCS B ACHCTBHUE MO MCTEUECHUU AECATH

KaJICHAAPHBIX I[Heﬁ IIOCJIC AHA €TI0 IIEPBOIO O(l)I/II_II/IaJ'IBHOFO OHy6JII/IKOBaHI/I$I.
AKHM paifoHa M.Kansipbex

YT1BepxkaeHo
IMocranoBNEeHMEM akuMaTa
XKertpicaiickoro paiioHa
or" " 2022 roxa

Ne

ITpaBuia mpenocTaBiIeHNsI KOMMYHAIBHBIX YCIYT IO JXeTbicaickoMy paiioHy
1. OGmue nonmoxeHns

1. Hacrtosmue IlpaBuia mnpenocraBiieHWss KOMMYHalIbHBIX YCIYT 10
XKerpicaiickomy paitony (mamee — IIpaBuna) pa3paboTaHbl B COOTBETCTBUU C
noanyHKToM 16) mynkta 2 cratbu 10-3 3akona PecyOnuku Kazaxcran ot 16 anpens
1997 roga "O >XWIMIIHBIX OTHOLIEHUAX" M MPUKA30M HCHOJHSIOUIETO 00S3aHHOCTH
MunucTpa uHAYCTpUHU U UHPpacTpykTypHOTO pa3sutus Pecnyonuku Kazaxcran ot 29
anpenst 2020 roma Ne 249 "OO6 yTBepKIE€HHM MNMEpPEYHSI KOMMYHAJIbHBIX YCIYT H



TUNOBBIX TpaBWI MPEIOCTABICHUS KOMMYHAIBHBIX yCIOyr" (3aperucTpupoBaH B
Peectpe rocynapcTBeHHOHN perucrpalid HOpMaTUBHBIX MPaBOBbIX akTOB Ne 20542) u
YCTaHABIIMBAIOT MOPSAIOK MPETOCTABICHUS U OILIaThl KOMMYHAJIBHBIX YCIIYT.

2. B nacrosuux [IpaBuiiax ucronab3yroTCs CASAYIONINE OCHOBHBIE TTOHSITHS:

1) TemiocHabXkeHue - 1eATeNbHOCTD 10 MPOU3BOJICTBY, Mepeiaue, pacpeaeICHUIO
U TIpOJIaKe MOTPEOUTEINSAIM TEIIOBOM SHEPTUU U (MIJIM) TETUIOHOCUTEIS;

2) 2JIEKTPOCHAOXKEHHE - JIESITEIBHOCTh MO MPOU3BOACTBY, Mepelaue U Mpoaaxe
MOTPEOUTENSIM DIIEKTPUUECKON IHEPTUH;

3) BogocHaOXXKEeHUE — COBOKYITHOCTb MEpOIpPUSITUI, oOecrieunBaromux 3adop,
XpaHEHHE, MOJrOTOBKY, MOJadyy U pacupeneieHue BOJblI YEpe3 CUCTEMBI
BOJIOCHA0KEHUS TOTPEOUTENSIM;

4) BOJIOOTBEAECHUE - COBOKYIMHOCTh MEPOMNPUSITUNA, 00ecTieunBaromuX cOop,
TPAHCIIOPTUPOBKY, OUYHMCTKY M OTBEJAEHHME CTOYHBIX BOJI Y€pe3 CHUCTEMBI
BOJIOOTBEJICHUS B BOJHBIE OOBEKTHI U (W) HA Pelibed) MECTHOCTH;

5) razocHa0eHue - NeATebHOCTh B chepe MPOU3BOJCTBA, TPAHCIIOPTUPOBKHU (
MEPEBO3KH), XPAHEHHUS U pealu3alMi TOBAPHOTO, CXKUKEHHOTO HE(DTSIHOTO U (WJHn)
CKUKEHHOT'O MPUPOAHOTO Ta3a;

6) oOcnyxuBaHue JUPTOB - yciayra Mo CEPBUCHOMY OOCTYXHUBAHUIO JJIs
noj/iep kaHusi paboTOCTIOCOOHOCTH U O€30MacHOCTH JU(Ta MPU €ro IKCIUTyaTaliy B
COOTBETCTBUU C HOPMATUBHO — TEXHUYECKON JTOKyMEHTAalHMel (MmpaBuil, CTaHIApTOB,
WHCTPYKIIMM 3aBOJIa-U3TOTOBUTENSA), HAIMOHAJIBHBIM CTaHJApTaM M JEHCTBYIOIIUM
HOpMaM 3aKoHojiaTrenbcTBa Pecrybnuku Kazaxcran;

7) nuT - cTarmoHapHBIN TPy30MOABEMHBIN MEXaHU3M MEPUOJUIYECKOrO ICUCTBUSI,
npeHa3HAYCHHBIM JUIs MOoJbeMa M CIycka Jirojed u (Wiu) Tpy30B B KaOuHE,
JIBUKYIIEHCST MO KECTKUM MPSIMOJIUHEHHBIM HANPABJISIONIUM, Y KOTOPBIX YTOJ
HAKJIOHA K BEpTHKaIN He Oosee 15;

8) TBep/ibie OBITOBBIE OTXO/IbI - KOMMYHaJIBHBIE OTXObI B TBEPAOH PopMme;

9) KOMMyHaJIBLHBIE OTXO/IBI - OTXOBI MOTPEOIEHNUS, 00pa3yIomuecs B HACEIICHHBIX
NYHKTaX, B TOM YHUCJIE€ B pe3yJbTaTe KU3HEACATEILHOCTH YEJIOBEKA, & TAKKE OTXO/IbI
IPOU3BO/ICTBA, OJM3KHUE K HUM I10 COCTaBY U XapakTepy oOpa30BaHUS;

10) kOMMyHaJIbHbIE YCIYTH - YCIYTH, MPEIOCTaBJIsieMble MOTPEOUTEIIO,
BKJIFOYAIOIINE BOJAOCHAOKEHHUE, BOJOOTBEACHUE, TA30CHA0KEHHE, JIEKTPOCHAOKEHHE,
TersiocHabkeHune, cOop, BHIBO3, YTHIM3AIMS, MTepepaboTka U 3aXOpOHEHUE TBEPIIbIX
OBITOBBIX OTXOJI0B, OOCHyXuBaHUE HUDTOB, mJIsI oOecrnedeHUs O€30IMaCHBIX U
KOM(DOPTHBIX YCITOBUM NPOXKUBAHUS (TPEOBIBAHMUS );

11) mocraBuIMK - OpUANYECKOE WK (HU3NIECKOE JIMIIO, HE3ABUCUMO OT (DOPMBI
COOCTBEHHOCTH, TIPEIOCTABIISIONICE TOTPEOUTEISIM KOMMYHATBHBIC YCITYTH COTIACHO
3aKJII0YEHHOTO JIOTOBOPA;



12) nmotpebutens - GU3NIECKOE WIN HOPUANIECKOE JTUI0, TOJIb3YIONMEecs HIH
HaMepeBaroleecs MoJb30BaThCsI KOMMYHAIbHBIMU YCIYTaMH;

13) 00BEKT KOHAOMUHHYMA - €IUHBIN UMYIIECTBEHHBIM KOMIUIEKC, COCTOSIINN 13
KBapTUP, HEXXWIBIX MOMENICHUHN, HAXOAIIUXCS B WHIUBUIYATbHOU (pa3elbHOMN)
COOCTBEHHOCTH, M OOILIEro HMMYyLIECTBA, KOTOPOE HE MOXKET HaxXxOAUThCA B
WHJUBUIYaJIbHON (pa3feiabHON) COOCTBEHHOCTHM W TMPUHAICKUT COOCTBEHHHKAM
KBapTHUP, HEKWIIBIX MMOMEIICHUHN Ha mpaBe o0uel J0JIeBOM COOCTBEHHOCTH, BKIIIOYAs
€IUHBIA HEJETUMBIN 3eMEIbHBIM YYaCTOK MOJi MHOTOKBAPTUPHBIM >KHIIBIM JIOMOM H (
WJIN) IPUIOMOBOM 3€MEIbHBIN y4aCTOK;

14) oOmiee uMyIIecTBO 00bEKTa KOHIOMHUHIYMA - YACTH O0BEKTa KOHIOMUHUYMA (
dacanpl, Moabe3nbl, BECTUOIOIW, XOJJIbI, KOPUIOPHI, JECTHUYHBIE MapIId U
JICCTHUYHBIC TUIOMIAKH, TUMTHI, KPBIIIU, YePJAKH, TEXHUICCKUE ITAXKH, TTOBAIBI,
00111eTOMOBbIE MHKEHEPHBIE CHUCTEMbI M 00OpyIOBaHHE, a0OHEHTCKHE MOYTOBBIC
SIIIUKU, 3€MEJIbHBIA yYacTOK I0JI MHOTOKBApPTHUPHBIM JKUJIBIM JTOMOM M (WJH)
IPUIOMOBOM 3eMENIbHBIA YYaCTOK, AJIEMEHTHI 0JaroyCTpOHCTBA U APYroe UMYIIECTBO
00I1IeTO MOJIb30BaHUsA), KPOME KBapTHUP, HEXKWIBIX MOMEIICHUM, HAXOASIIUXCSA B
WHINBUIYATbHOM (pa3ienbHO) COOCTBEHHOCTH;

15) oOmienoMOBbIE UHKXEHEPHBIE CUCTEMBI - CUCTEMbI XOJIOJHOTO U TOPSYETO
BOJOCHAOKEHHSA,  BOJOOTBEACHHS,  TEINIOCHAOKEHHS,  Tra30CHAOKCHUS,
ANEKTPOCHAOXKEHUS, JbIMOYNAJICHUS, TOXXApPHOMW CHUTHAIM3AlNMM, BHYTPEHHETO
IIPOTHUBOIIOKAPHOTO BOJIOTIPOBOIA, TPY30BBIX M MACCAXUPCKUX JTU(PTOB (MMOIHEMHUKOB
), MyCOpOyJajeHHUs, KOHJIUIIMOHUPOBAHMS, BEHTUISLHUH, TEPMOPETYIAIUU U
BaKyyMHUPOBaHUs, HAXOSIIMECS B MHOTOKBAPTUPHOM >KHJIOM JIOME 32 Mpe/ieIaMUi WK
BHYTPHU KBapTHUPbI, HEXKUJIOTO MOMEIICHUsI U 00CiIyX)uBaroue aBe (1Ba) u Ooiee
KBapTUPbI, HEKUIIOTO TOMEIICHHUS;

16) oO0bexkT mHpOpMaTH3amuM B cdepe XKUIHUIIHBIX OTHOMICHUH U
KUJTUITHO-KOMMYHAIBHOTO XO3SIMCTBA - AJIEKTPOHHBIC WH(POPMAIMOHHBIE PECYPCHI,
WHDOPMAIMOHHBIE CHUCTEMBI B cdepe IKWINIHBIX OTHOIIEHUH W
KUIHIIIHO-KOMMYHAJIBHOTO XO0351CTBA;

17) cyOBEKT cepBUCHOM ACATENBHOCTH - (U3UYECKOE WM IOPUIUUECKOE JIUIIO,
OKa3bIBAIOIIIEE YCIYTH MO COACPIKAHUIO OOIIEro MMyIecTBa 00beKTa KOHIOMUHUYyMA
Ha OCHOBAHMH 3aKJIOUYEHHOTO JOr0BOPA;

18) mpubop yuera - TEXHUYECKOE YCTPOMCTBO, MpEIHA3HAYEHHOE IS
KOMMEpPUYECKOTO yYeTa HWHAMBUAYAIbHOTO U (WJIH) OOIIEAOMOBOrO MOTPEOICHUS
KOMMYHAJIbHBIX YCIYT, Pa3pelieHHOE K MPUMEHEHUIO B MOPSIKE, ONpelessieMoM
3aKoHOJaTeNbCTBOM Pecnybnuku Kazaxcraw;

19) ynoJHOMOYEHHBI OpraH - LEHTPaJIbHbIA HCIOJHUTEIbHBIA OpraH,
OCYIIECTBISIONUA PYKOBOJCTBO M MEXKOTPACIEBYIO KOOpJIMUHAIIMIO B cdepe
KUJTUITHBIX OTHOIICHUHN U AKUIUITHO-KOMMYHAJILHOTO XO3ICTBA;



20) miaTexxHBI JOKYMEHT - JIOKYMEHT (dJIEKTpOHHas cyeT-(akrypa, CUer,
U3BEIICHNE, KBUTAHIUS, B TOM YHCIIE B COCTaBE €IMHOTO IUIATEKHOTO JOKYMEHTA,
CUET-TIPEeayNpPEKIECHNE, HCKOBble TpeOOBaHMs, NPETEH3Us) COCTABICHHOE [JIs
OCYUIECTBJIECHUS OIUIATHI 3a IPEIOCTaBICHHbIEC YCIYTH (TOBAphI, pabOThI) MOCTABLIUKA,
Ha OCHOBAHHH KOTOPOTO MPOU3BOAUTCS OILIATA;

21) 6siTOBOE MOTpEOIICHHE - TOTPEOICHNE KOMMYHAIBHBIX YCIIYT JUISI OBITOBBIX
HYXJ TMoTpeduteneid 0e3 1enedl HMCIOJb30BaHUS B NPEANPUHUMATENBCKON
JEATENIbHOCTH U TAJIbHEUIIIEN UX pEATU3ALUU.

2. TTopsimoK M yCJIOBHA IIPEIOCTaBICHAA KOMMYHAIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHaJIbHBIX YCIYT MPOU3BOAUTCS HA OCHOBAaHUU JIOTOBOpa
, 3aKJIOYEHHOTO MEXAY IOCTAaBIIMKOM M TOTpPEOUTEIEM W/UIW HUHBIM JIUIIOM,
JIOBEPEHHBIM B YCTAHOBIICHHOM 3aKOHOJATEIBCTBOM IOPSJIKE 3aKJIF0YATh I0OTOBOPA HA
KQ)KJIbIM BUJT YCIIYT.

[Topsiok omiaTel 32 KOMMYHaJbHBIE YCIYTH, MOTPEOJCHHBIE HA COAECPKAHUE
o011ero UMymiecTBa 00beKTa KOHAOMHUHUYMA, PEIIaeTcsi coOpaHueM cOOCTBEHHUKOB
MMYILECTBA.

4. ITo KOMMYyHaJIbHBIM yCJIyraM 4epe3 NPUCOCAUHUTEIbHYI CETh MEXKIY
noTpeduTesieM W TMOCTAaBIIMKOM KOMMYHAJIbHBIX YCIYr  3aKJI0YarTCs
WHAUBUIyalIbHBIE ¥ (WIH) NyOJIWYHBIE JOTOBOpa B COOTBETCTBUU C
3akoHo aTenbcTBOM PecnyOnuku KazaxcraH.

C opranuzanusamu, OpeaoCTaBISIONMMUA KOMMYHAIbHbBIE YCIYTH, 3aKII0YAI0TCA
JIOTOBOpa COTPYIHUYECTBA MEXAY OObEIMHEHHEM COOCTBEHHHMKOB MMYIIECTBA WIIU
MPOCTBHIM TOBAPUIIECTBOM, WJIA YIPABISIONIMM MHOTOKBAPTHUPHBIM JKHIJIBIM JIOMOM,
WJIY YIIPABISIIOLIEN KOMIIAHUEH.

C cyObeKkTaMu CEpBUCHOM AESITENBHOCTU 3aKI0YAI0OTCA IOTOBOPa COTPYIHUYECTBA
¢ o0beIMHEHNEM COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTHIM TOBAPHINECTBOM, HIIU
YIPABJISIIOIIMM MHOTOKBAPTUPHBIM KUJIBIM JJOMOM, WJIH YIIPABISIONIEH KOMITAHUEH.

JloroBOp MeEXIy MOCTaBIIMKOM W TOTPEOHUTEIEM Ha MPEAOCTABICHUE
KOMMYHQJIBHBIX YCIYT HE MOYKET MPOTUBOPEUYUTH AEHCTBYIOIIEMY 3aKOHOATEIBCTBY U
CUMTAETCS 3aKIIOUYCHHBIM Ha HEOIPEIECICHHBINA CPOK, €CIIM MHOE HE MPELyCMOTPEHO
COTJIALIEHUEM CTOPOH.

5. KomMyHanbHble yCIyTH MPEIOCTABIISIIOTCS B COOTBETCTBUU C TPeOOBaHUAMU,
IPEAYCMOTPEHHBIMU  HAUUOHAJIBHBIMU, TOCYJAapCTBEHHBIMU CTaHAAPTaAMU,
CAHUTAPHO-IMUJIEMHUOJIOTMYECKUMHU TPEOOBAHUSIMU, TEXHUUECKUMH pETiiaMeHTaMU U
PETYIUPYIOTCSI HOPMATUBHBIMU TIPABOBBIMU aKTaMH B COOTBETCTBYIOMIUX Chepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXUM MPETOCTABICHUS YCIYT:

1) temnocHa®GXeHUS — B COOTBETCTBUHM C CAHUTAPHBIMM HOPMaMH,
ONpPEACIAIONIMMA TEMIEPATYPy BO3AyXa B KBApTUPAX, HEKUIIBIX MOMEMIECHUSX, a



TaK)XK€ TeMIEpaTypHbIMU TpauKkaMu — KPYIJIIOCYyTOYHO B TE€YEHUE OTOMMTEIIHLHOTO
CE30Ha;

2) DIEKTPOCHAOKEHUS — B COOTBETCTBUU KAYECTBY JJICKTPUUYECKOU DHEPTHH,
YCTAaHOBJICHHBIM 3aKOHOAATEIbCTBOM PecmyOnmuku KazaxcTtaH — KpyrioCyTOYHO B
TEYCHUE TOa;

3) XOJOAHOTO W TOPSYEro BOJOCHAOXKEHHUS — B COOTBETCTBUM KayeCTBY
noJaBaeMoil BOJbI, YCTAHOBICHHBIM 3akoHOAaTeabcTBOM PecnyOnuku Kazaxcral,
CaHUTApPHBIMU MPABWIAMH U TOCYJAPCTBEHHBIMU CTaHJAPTaAMU — KPYTJIIOCYTOYHO B
TEUCHUE TO/a;

4) BOJIOOTBEICHUS — 00€CTIeUeHNE TTOJTHOTO OTBEJACHUS CTOYHBIX BOJI B CUCTEMBI
BOJIOOTBEICHUS — KPYTJIOCYTOYHO B TEUEHHUE TO/IA;

5) razocHaOXeHHS — B COOTBETCTBUU C TEXHUYECKHUMHU TpeOOBaHMS,
yCTaHOBJICHHBIMH 3aKoHO/AaTeNbcTBoM PecnyOnuku Kazaxcran u B mosiHOM oObeme,
yYCTaHOBJICHHBIMU JOTOBOPAMHU;

6) obciyxuBaHus TUPTOB — B COOTBETCTBUM C TPEOOBAHUSIMU MPOMBIIIIICHHOMN
6e3zonacHoctu nudroB u HaumonaneHoro cranaapra CT PK 3305-2018 "JIudtsl,
ACKaJIATOPhI, TPABOJATOPHl W MOABEMHUKH JJISI JIUIl C OrPaHUYECHHBIMU
Bo3MOXHOCTsIMU "TpeOoBaHMS K NOCTaBKE, MOHTaXYy M DJKCIUIyaTauuu'" —
KPYTJIOCYTOYHO B TEUCHHE rOjia WJIM HA OCHOBAHHUH JIOTOBOPA;

7) cOOp ¥ BBIBO3 TBEPABIX OBITOBBIX OTX0JI0B (MYCOPOY/IaJieHUE) — B COOTBETCTBUU
C CaHUTAPHO-IMUIEMUOJIOTHICCKUMH TPEOOBAHUSAMH IO TpaduKkaM, yCTaHOBICHHBIM
MECTHBIM MCTIOJHUTEIBHBIM OPTaHOM HJIU IO 3aKJIFOUEHHBIM JOTOBOPaM.

3. ITopsAmok peryampoBaHAs MPOLECCa MOJB30BAHMUA ¥ IPEAOCTABICHHAS KOMMYHAIHHBIX
ycmyr

7. llpencenarens o0beAUHEHNST COOCTBEHHUKOB UMYIIIECTBA WIIH JOBEPEHHOE JTUIIO
IPOCTOr0 TOBAPUILECTBA JINOO YIPABIISIOIINNA MHOTOKBAPTUPHBIM KUJIBIM JJOMOM HJTU
YIIPaBIIAONIAs KOMIIAHUS JUTS COIepKaHMsl B HAJIeKaIeM TEXHUYECKOM COCTOSIHUH U
oOecrieueHnr 0€30MTaCHOCTH OOIIEIOMOBBIX WHKEHEPHBIX CUCTEM M 000pYI0BaHUH, a
TaKKe MPUOOPOB yueTa, ABISIOUIMXCS OOIMIMM UMYIIECTBOM 00BEKTa KOHIOMUHUYMA,
3aKIJII0YAET I0TOBOPa C CYOBEKTOM CEPBUCHOM JEATEIHLHOCTH.

Ecaun noroBopa ¢ cyOBEKTOM CEpBUCHOM JESITEIBHOCTH OTCYTCTBYIOT,
npencenaTenb oObEIUHEHUS COOCTBEHHHWKOB HMMYINECTBA WM JOBEPEHHOE IHIIO
IPOCTOrO TOBAPUILECTBA JINOO YIPABIAIOIIUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM HJTU
yIpaBISAIONIas KOMIaHUs 00ecleunBaeT CofepKaHUue B HaAJIeKAIIeM TEXHUYECKOM
COCTOSIHUM U 0€30MacHOCTbh OOIIEIOMOBBIX MH)XEHEPHBIX CHUCTEM, CHCTEM
TETIONOTPEOICHNS, a TAKXKe 0OIIeIOMOBBIX IPUOOPOB yUeTa.

8. B ciyyasix, korja aboHEHTOM (IOTpeOUTeNeM) Mo JOTOBOPY IHEPrOCHAOKEHUS
BBICTYHAeT TPa)JTaHWH, HCIOJIB3YIOMUNA SHEPTHIO s OBITOBOTO MOTpeOIeHMUS,



00s13aHHOCTh OOecrevyrBaTh HaJUJIeKallee TEXHUUYECKOE COCTOSIHHME M 0€30IacHOCTb
SHEPreTUYECKHUX CEeTeH, a Takke MpUOOPOB yuyeTa NOTPEOICHHS SHEPTUM BO3JIaraeTcs
Ha DHEProcHaOXalwIlyl OpraHu3alMio, €ClM HWHOE€ HE YCTaHOBIECHO
3aKOHOJIATEIbHBIMH AKTaMHU.

9. Ilpencenarens o0beUHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIM JOBEPEHHOE JTUIIO
IPOCTOTO TOBAPHILECTBA, IMOO YIPABISIONIMNA MHOTOKBAPTUPHBIM KHUJIBIM IOMOM HIIH
yopaBisionias KOMIIaHUSA, a TakKkKe CYOBEKT CEpBUCHOM JAEeATEIbHOCTH,
o0ecrieunBaIOIIMI CoJIepKaHUE OOIIET0 MMYIIECTBA O0OBEKTa KOHJOMHUHUYyMa Ha
OCHOBAHUU 3aKIJIIOUEHHOTO JOTOBOpa, 00ECHEUMBAIOT OECHPENSTCTBEHHBIA JOCTYI
MOCTaBIIMKA, €ro MpeAcTaBUTENel K OOIIEeJOMOBBIM HH)KEHEPHBIM CHCTEMaM, K
npudopam yyeTa, MECTaM pa3MEIeHUs U CKJIaIMPOBAaHUSI KOMMYHAIbHBIX OTXO/IOB.

10. Hapnesxaree TeXHUUECKOE COCTOSIHHUE, COOIOICHIE CPOKOB MEKITOBEPOYHOTO
UHTEpBaja NpUOOPOB yueTa, HJKCIUTyaTallusi M TeXHUKAa O€30MacHOCTH IMpHU
NOJIb30BaHUU  TPyOONpPOBOJAMHU  BOJOCHAOXEHUSI U  BOJOOTBEICHUS,
AIEKTPOMPOBOJAKAMHU, JJIEKTPUUYECKUM OOOpYyJOBaHUEM, OBITOBHIMH OaJIOHAMH,
ra3onpoBOJaMH W Ta30TeXHUYECKUM oOOpyJaoBaHUEM, MpubopamMu yyera
HaXOJSIINXCS HEMOCPEACTBEHHO B JKWIMILE, KBAPTUPE U HEXWIBIX MMOMEIIECHUAX
oOecrieunBaeTcs MoTpeduTesemM.

11. T'ocynapcTBeHHBIM KOHTPOJb 3a COOIIO/ICHHEM TpeOoBaHU Oe30macHOU
AKCIUTyaTallu¥ Ta30MoTPEOISIONUX CUCTEM M Ta30BOr0 000pYyAOBaHUs, OBITOBBIX
0aJIOHOB U OOBEKTOB CHUCTEM ra30CHaOKeHUsI OBITOBBHIX M KOMMYHaJIbHO-OBITOBBIX
notpeduTeneil B mpejesiax rpaHul] HACEJICHHOTO MyHKTa OCYIIECTBIISETCS MECTHBIMU
UCIIOJIHUTEIbHBIMU OPTaHAMM.

12. Tlorpebutento HEOOXOAMMO HMMETh MPUOOPHI yueTa, YCTAaHOBICHHBIE B
COOTBETCTBUM C TPeOOBaHUSAMM JCHCTBYIOIIETO 3aKOHOAATENbCTBA PecnyOnuku
Kazaxcran u obecrnieunBaTh TOCTYI OCTABUIMKA WM €r0 IpeCTaBUTeNel K mpubopam
ydeTta Juisl IpOBEPKU MPUOOPOB yyeTa.

13. TlocTaBmMK nMpUOOpETAET U yCTAaHABIUBAECT MOTPEOUTENIO MPUOOp yyeTa B
COOTBETCTBUHU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C IMOTpPEOUTEIEM, 3a HCKIIOUYCHHEM
Cly4aeB MPUEMKH M BBOJAa OOBEKTOB CTPOUTEIBCTBA B 3KCIUTyaTaluio, JHOO
CaMOCTOATENbHON YCTaHOBKH MOTPEOUTENIEM.

14. Ilpeacenarens o0beIUHEHUS COOCTBEHHUKOB UMYIIECTBA UJIA JIOBEPEHHOE
JUI0 TPOCTOTO0 TOBAPHINECTBA, JUOO YIMPABIAIONIMNA MHOTOKBAPTUPHBIM KHUJIBIM
JIOMOM WJIM YNPABISIONIAasi KOMIAHUS OPraHU30BbIBAET Pa0OTHI MO MOATOTOBKE
00BbeKTa KOHJOMHUHUYMa K OTOMUTEIHHOMY CE30HY B COOTBETCTBUM C IpaBUIIAMHU
MOJATOTOBKM M TPOBEACHUS OTOMUTEIBHOIO CE30HA, YTBEPKIACHHBIMH MECTHBIMU
IPEICTaBUTEIbHBIMU OpPraHaMU B COOTBETCTBUU C MOAIMYHKOM 4-1) myHkrta 1 ctaThu 6
3akona PecnyOnuku Kazaxcran "O MECTHOM TOCYJapCTBEHHOM YIIPaBJICHUU H
camoyrnpasieHuu B Pecriyonuke Kazaxcran".



15. Ilpencenarens 00beIUHEHUST COOCTBEHHUKOB MMYIIIECTBA WA JIOBEPEHHOE
JUII0 MPOCTOr0 TOBAPHUINECTBA, JIMOO YIMPABISIONIMNA MHOTOKBAPTUPHBIM KUJIBIM
JIOMOM WJIM yIPaBIAIONIas KOMIIAHHWS TPUHUMAET COOOIICHUs TMOTpeOuTene
COOCTBEHHUKOB KBapTUP, HEXKWJIBIX IMOMEIICHUH O (QakTe mnpeaocTaBiIeHUs
KOMMYHAJbHBIX YCIyTr HEHaJJeXKalero kadecTBa W (WJIM) C TMeEepepbIBaMHu,
OpPraHU30BBIBAET U MPOBOJUT COBMECTHO C IMOCTABIIMKOM CBEPKY TaKoro (Qakrta ¢
COCTaBJICHUEM COOTBETCTBYIOIIETO AKTA.

16. I'panuua pasnena SKCITyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OIPEEIAETCS
B COOTBETCTBUHU C JOTOBOPOM MEXK]y IMOCTABIIMKOM M MOTPEOUTEIEM Ha KaXK/bIi BU]I
KOMMYHAQJIbHBIX YCIIYT:

0 BOJOCHA0XKEHUIO U (WJIM) BOJIOOTBEICHUIO — MECTO pa3jielia dJIEMEHTOB CUCTEM
BOJOCHAOXEHUST © (WJIM) BOJOOTBEJACHUS MO TMPU3HAKY O0O0s3aHHOCTEH (
OTBETCTBEHHOCTH 3a WX JKCILUTyaTallui0), YCTAaHABIMBAEMOE COTJAIIEHUEM CTOPOH.
[Ipy OTCYTCTBHM Takoro COTJIAIIEHUs TpaHUILA pa3liena SKCIUTyaTallMOHHOU
OTBETCTBEHHOCTH yCTAaHABJIMBAETCs MO TpaHHIe pasjaena OalaHCOBOU
MPUHAIC)KHOCTH.

['panumeit paszzmenna 3KCIIyaTallMOHHONW OTBETCTBEHHOCTH Ha OOBEKTaX
KOHJIOMUHHYMa SIBJISTFOTCSI:

10 BOJIOCHA0XEHUIO — Pa3IeUTEIbHBINA (JaHel IepBOM 3aBMKKU Ha BBOJIC
BOJONPOBO/IA B 3[aHUU;

10 BOJOOTBEICHUIO — KOJOJAEL B MECTE MPUCOCAUHECHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOTO ITYHKTA;

0 TEMJIOCHA0XKEHUIO — OMPEACIISIETCS 110 IEPBOMY pa3/ieIUTEeIbHOMY (DIIaHIly WU
CBapHOMY IIBY BXOJHBIX 3aJBMKEK y3Jla YIPABJICHHS CO CTOPOHBI HCTOYHHUKA
TEIUIOBOU YHEPIUY;

M0 DJIEKTPOCHAOKEHUIO — 3a COJepkKaHUe, OOCIy)KUBAaHUE M TEXHHYECKOE
COCTOSIHME AJIEKTPOYyCTaHOBOK HamnpsbkenueM 10 1000 B ycranaBnuBaetcs:

1) npu BO3yIIHOM OTBETBIEHUH — HA KOHTAKTaX MOJKIIOYEHUS MUTAIOIIEH JTMHUU
Ha MIPOXOJHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIECHHBIX Ha OMOPE;

2) npu KabeIbLHOM BBOJI€ — Ha OOJITOBBIX COCIMHEHUSX HAKOHEUHUKOB MUTAIOIIETO
ka0eJsi Ha BBOJIE B 37aHHE.

17. B ciy4astx HEUCTIOTHEHUS WM HEHAJIEKAIETO UCIIOJIHEHHSI 0053aTeNIbCTB 110
JIOTOBOPY TOCTABIIMK WJIM TOTPEOUTENTh HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
IrpakIaHCKUM 3aKOHOJIaTeabcTBOM PecryOnnku Kazaxcras.

18. B ciyuae HacTymiieHUss 0OCTOSITENHCTB HEMPEOJOIUMON CUITBI (CTHXUITHOE
OejcTBUME WM MHBIE OOCTOATENbCTBA, KOTOPHIE HEBO3MOXKHO IMPETyCMOTPETh WIIU
NpPEOTBPATUTh), @ TAKXKE€ BOCHHBIX JEWCTBUM, 3a0aCTOBOK, HEUCHOJHEHUE WIIHU



HEHAJJIe)KAllee HCIOJHEHUE YCIOBHUM JIOTOBOpa MEXKAY IMOCTAaBUIUKOM U
NOTpEeOUTEEM PETYJUPYIOTCS B COOTBETCTBHU C JOTOBOPOM M Tpa)KJTaHCKUM
3aKO0HOJATENhCTBOM PecnyOnuku KazaxcraH.

19. OTBeTCTBEHHOCTh 3a KOH(MUACHIMATBLHOCTh MEPCOHAIBHBIX JaHHBIX O
NOTPEOUTENSIX BO3JIaraercsa B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21
Mast 2013 rona "O nepcoHanbHBIX JAHHBIX U UX 3alIUTE".

20. ITotpebuTens:

1) monydaeT KOMMYHAJIbHBIE YCIYTH YCTAaHOBJICHHOTO KauyecTBa, 0€30MacHbIe IS
€ro JKU3HU U 3JI0POBbS, HE MPUUUHSIONINE Bpela €ro UMYIIECTRY;

2) nomy4aeT HHGOPMAIIUIO O TIOPSIKE YCTAaHOBJICHUS 1ieH (Tapu]oB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJApPCTBEHHBIX OPTaHOB, KOTOPBIE OCYLIECTBIISIOT KOHTPOJIb
ATHUX IOKa3aTeleH;

3) TpeOyeT OT MOCTaBIIMKA BO3MEIICHUS B MOJHOM 00beMe YOBITKOB M Bpeaa,
MPUYMHEHHOT0 KU3HU, 3J0POBbIO JTUOO UMYIIECTBY MO BUHE MOCTABIIMKA BCIEJICTBHUE
HEJIOCTAaTKOB B MPEIOCTABICHUUM KOMMYHAJIBHBIX YCIYI, a TaKX€ BO3MEIICHUS
MOpPaJILHOTO Bpea;

4) TpeOyeT OT MOCTaBIIHMKA MepepacyeTa Mo OIjiaTe YCJIYrd M0 CHAOXKEHHIO
TEIUIOBOM DHEPTUEH, DIIEKTPUYECKON DIHEPrUeu U BOJAOM U BO3MEILECHUS PEAIBHOIO
yiep06a, NPUYUHEHHOTO HEJIOMOCTABKOM MM IIOCTAaBKOM HEKAYSCTBCHHOM
KOMMYHQJIBHOW YCITyTH, B COOTBETCTBUH C YCIOBUSIMH JI0TOBOPA;

5) UCMONB3YET PHEPTHUIO U BOAY B HEOOXOJUMOM €MY KOJIUUECTBE MPHU YCIOBUU
CBOEBPEMEHHOW OIUIaThl M HE MPEBBIMIEHUS MOUIHOCTH, pPa3pEelICHHOW s
MPUCOCANHEHUS 110 TEXHUYECKUM YCIIOBUSIM;

6) cMEHSIeT PHEProCHAOKAIONIYI0 OpPTraHU3alldI0 B MOPSIKE, YCTAHOBICHHOM B
[IpaBunax opranuzanuu ¥ QyHKIIMOHUPOBAHUSI PO3ZHUYHOTO PHIHKA JJIEKTPUUYECKOU
SHEPruM, a TaKXKe IMPEIOCTaBICHUS YCIYr Ha JTaHHOM pBIHKE, YTBEPKIEHHBIX
npukazoM Munuctpa suepretuku Pecnyonuku Kazaxcran ot 20 ¢gespans 2015 roga
Ne 111, B Tom 4mcie myTeM MOJa4Yu 3asiBICHUS Yepe3 00beKThl MHGOPMATU3AINHN B
cdepe KUIUITHBIX OTHOUIEHUHN U KUITUITHO-KOMMYHAJILHOTO XO3sIICTBA.

7) obecnieynuBaeT JOCTYN MpeECTaBUTENEH MOCTABIMKA 11 YCTPAHEHUS aBapuil,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MOKA3aHUI MpUOOPOB yueTa U KOHTPOJIS;

8) mpu pa3nesbHOM COOpe KOMMYHAJIBHBIX OTXOJO0B, B 3aBUCUMOCTU OT THUIIA U
COCTaBa, OCYIIECTBIATHh CKIAQAUPOBAHME B KOHTEWHEpax M JpPyrue €MKOCTH,
IPEAYCMOTPEHHBIE /ISl OTIPE/ICIEHHBIX BUJIOB OTXO/IOB.

21. IMocraBmuk:

1) ocyiiecTBisieT KOHTPOJb MOTPEOIEHUS M OIJIAThl 32 MPEJOCTABICHHBIE
KOMMYHAQJIbHBIC YCITYTH;

2) eXeMEeCSYHO MPEeAbSBISET IUIATEKHBIA JTOKYMEHT B OyMa)KHOM WIIH
AJIEKTPOHHOM BHJI€ 3a MOTPEOJEHHBIE YCIYTH MOTPEOUTEN 0, B TOM YHUCIE 4Yepe3



TPETHUX JIMI[ HA OCHOBAHUU 3aKJIFOUEHHBIX JI0IrOBOPOB, O0BEKTHl MH(OPMATHU3ALNH B
cdepe KUIMITHBIX OTHOUIEHUH U KUITMITHO-KOMMYHAJIBHOTO X03sIICTBA.

3) uadopmupyet norpeduTes o Taprudax Ha yCIayrd, YCIOBHIX OIJIATHI, PEKUME
NPEIOCTaBIEHUS YCIIYT, UX OTPEOUTENBCKUX CBOMCTBAX, aapeca U HoMepa Tesie(pOHOB
OUCIIETYEPCKOM, aBapUNHO-AUCIETYEPCKON CIyKOBl IOCTABIIMKA, IyTEM
IpEeOCTaBIEHUsl CBEACHUI Ha cailTe mocraBIMKa B ceTu MHTepHer nubo udepes
00beKTH HMHpOpMaTH3aUMU B cdepe IKHIMIIHBIX OTHOIIEHUH U
KHUJINITHO-KOMMYHAJIBHOTO X035MCTBa JIM0O0 HA TOCKaX O0OBABICHUH, paClON0KEHHBIX
B IMTOMEIICHUH MMOCTABIIMKA B MECTE, TOCTYITHOM JJI BCEX MOTpeOuTENei;

4) npenocTaBisieT HHPOPMAIUIO O TUIATEKHBIX JOKYMEHTaX, KaueCcTBe U 00beMax
IPENOCTaBISIEMbIX KOMMYHAJIBHBIX YCIYT €XEMECSYHO uepe3 OO0BEKTHI
uHpopMaTu3auu B chepe KXUIUIIHBIX OTHOUICHUH U >KUIUIIHO-KOMMYHAJIbHOTO
XO035IMCTBA AJI LIEHTPAJIM30BAaHHOTO cOOpa, aHalu3a U XpaHEHUs, 00eCHedeHMUs
COXPAHHOCTH M KOH(UJICHIHAIBHOCTH AJIEKTPOHHBIX MH(OPMAIMOHHBIX PECYPCOB B
LeJIAX JaJbHEHIIEero pa3MeleHusl Ha 00beKTax HH(pOpMATU3alMK B CPepe KUITUITHBIX
OTHOUIEHUH U KUJIMITHO-KOMMYHAJIBbHOTO XO3SIICTBA;

5) 3akitoyaeT ¢ MoTpeduTeIeM HHANBUAYATbHbBIE U (UJIN) MyOJINYHbIE JOrOBOpa Ha
KOKABIM BUJ MPEAOCTABISIEMbIX KOMMYHAJIBHBIX YCIYyI B COOTBETCTBUU C
JNEHUCTBYIONIUM 3aKOHOAAaTeNbCTBOM PecniyOnuku Kazaxcran;

6) mpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYI'H, COOTBETCTBYIOIIUE
HAllMOHAJIbHBIM, TOCYAApPCTBEHHBIM CTaHJAApTaM, CaHUTAPHO-3MHIEMHOJIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM PErlaMeHTaMU U HOPMaTUBHBIM IIPABOBBIM aKTaM;

7) B TeUEHUE TPEX KAJCHIAPHBIX JHEH CO JHS MOJa4M 3asBJICHUS OTPEOUTEIIEM O
CHIDKEHHH KayecTBa YCIyI'M IPHUHATH BCE MEphl IO BOCCTAHOBJIEHUIO KadyecTBa U
BBITIOJIHUTH MIEpepacyerT;

8) He OTKa3bIBa€T B NMPEAOCTABICHUN KOMMYHAIBHBIX YCIyT WM OTPaHUYMBAET
noTpeOuTeNsi B MOJYYEeHUHM KOMMYHAJIbHBIX YCIYT MO NPUYMHAM HEBBIOJIHEHUS
TpeOOBaHUI APYTUMHU MOTPEOUTENAMH, a TAKXKE 1O MPUYUHAM, HE MPEAYCMOTPEHHBIX
3akoHozarenabcTBOM PecryOnuku Kaszaxcran;

9) He B3UMaeT ¢ MOTPEOUTENs AOMOJHUTENbHYIO IUIaTy 3a YHEPTHIO U BO.Y,
OTIIYLIEHHYIO C MOBBILIEHHBIMU ITApAMETPaMHU.

4. TTopsanok pac4era H OIIaTHl KOMMYHAIBHEIX YCIyT

22. TlorpebuTtenb TPOU3BOAUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH MO TIATEKHBIM
JIOKYMEHTAaM, BBIITMCAHHBIM MMOCTABIIAKOM.

23. Ilpuem marexei 3a KOMMYHaJIbHbIE YCIYTH OCYILECTBIISIIOTCA 4epe3

COOCTBEHHBIE KAacChl MOCTABIIUKOB U (WJIM) OAHKU BTOPOTO YPOBHSI U OpraHU3allUH,



OCYIIECTBIISIONINE OTJENIbHBIE BUIbI OAHKOBCKUX OIEpaliii, HHTEPHET-PECYPChl WIH
TEPMUHABI, a PU HEOOXOUMOCTH — Yepe3 MIIATEKHBIX areHTOB U (MJIM) TUIATEKHbIE
OpraHu3alMH.

24. Cpoku OIuUIaThl 32 KOMMYHAJIbHBIE YCIIYTU ONPEACISAIOTCA 3aKOHOAATEIbCTBOM
WIH IOTOBOPOM MEKIY IMOTPEOUTENEM U TOCTABILIMKOM.

25. CHarue nokazaHui mpruOOpOB ydeTa MPOU3BOUTCS €KEMECTUYHO MOCTABITUKOM
WIM €ro NpeACTaBUTENIEM NPH NPEAbSIBICHUU CIIYKE€OHOTO YIOCTOBEpPEHUs, JNOO
yepe3 yCTpOMCTBa JUCTAHIIMOHHOM Tepeaayu TaHHbIX.

26. Ilepenaua mokazaHuil nMpuOOPOB ydeTa MOTPEOUTENEM OCYILECTBISETCS
CaMOCTOSITEIbHO B COOTBETCTBUHU C YCIOBHSMH 3aKJIFOYEHHOTO JIOTOBOPA, & TAKKE
yepe3 JIMYHbIA KaOMHET NoTpeduTes 00beKkTa MHPOPMATU3AUU B Chepe KUIIUITHBIX
OTHOLIEHUN W >KWIHIIHO-KOMMYHAJIBHOTO XO0341iCTBa, MOOWIBHOE MPUIIOKEHUE WU
UHTEPHET CTPaHUIbl 00beKTa MHGOpPMaATU3aALMKU B cpepe KUIUITHBIX OTHOIICHUN U
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA B COOTBETCTBUH C MpaBUiIaMU (POPMUPOBAHUS,
00paboOTKH, a TakKe IEHTPAJIU30BAHHOTO cOoOpa W XpaHEHHs HHpOpMAIUM B
ANEKTPOHHOU PopMe, B ToMunciie PYHKIMOHUPOBAaHUS 00BEKTOB MH(OpMATU3aLUU B
chepe IKUIUIIHBIX OTHOIIEHUH U JKUJIUIIHO-KOMMYHAJIbHOTO XO35HCTBA,
YTBEP>KIA€MOTr0 YIOJTHOMOYEHHBIM OPraHOM B COOTBETCTBUU C MOAMYHKTOM 10-24)
cratbu 10-2 3akona Pecriy6nuku Kazaxcran "O KUITUIITHBIX OTHOIIICHUSX .

27. O0beM NoTpeOJCHHBIX YCIYT MO 3JEKTPOCHAOKEHHIO, TEIJIOCHA0XKEHUIO,
BOJOCHAOKEHUIO M BOJOOTBEACHHUIO MOTPEOJEHHBIX, Ha COJAEpX)aHuEe OOIIero
UMYIIECTBA O0OBEKTa KOHJIOMHUHHYMa, OIpENEeNseTcss Ha OCHOBAHMM TOKa3aHUU
00I11eJOMOBBIX MNPUOOPOB yuyeTa, a MNPU HUX BPEMEHHOM OTCYTCTBHM — IIO
YCTaHOBJIEHHON MOIIIHOCTH MO0 M0 HOpMaM MOTPeOIeHUs, YTBEPKIAEMbIM MECTHBIM
UCITOJIHUTENIbHBIM OPraHOM B COOTBETCTBUHU C NMOAMYHKOM 34) myHkrta 1 cratbu 27
3akona PecmyOnuku Kaszaxcran "O MECTHOM TOCYJIapCTBEHHOM YIPaBJICHUU H
camoyrnpasieHuu B Pecriyonuke Kazaxcran".

28. Ilpu ycTtaHoBKe 0OOLIETIOMOBBIX MPUOOPOB yueTa HE Ha TpaHHUIlE pa3jela
AKCIUTYyaTallMOHHOM OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETU OT IPaHULIbI
pasziena 40 MecTa YCTaHOBKM IPUOOPOB ydeTa OTHOCSATCA HAa JOTOBOPHOM OCHOBE
BJIQ/IeIIbIly, Ha OajJaHce KOTOPOTO HAXOJUTCS YKa3aHHBIN y4aCTOK CETH.

29. PemieHus no Bompocam copazMepHOCTH, OCBOOOXKIEHUS U cloco0a OIIaThl 3a
oOciykuBaHue JTU(PTOB MPUHUMAIOTCS HA COOpaHUU COOCTBEHHUKOB KBAapTHDP,
HEKMJIBIX ITOMEIICHUM.

30. Bompoc omiaTtel KOMMYHaJIbHBIX YCIYT 3@ COJEp>KaHUE OOIIEr0 UMYIIEeCTBa
MHOTOKBapTHPHOT'O JKUJIOTO JIoMa yepe3 npejaceaaresis o0beJuHEHNsT COOCTBEHHUKOB
UMYIIECTBA WJIM JIOBEPEHHOIO JIMIA MPOCTOr0 TOBAPUUIECTBA JIMOO YIPABIISAIOIIETO



MHOT'OKBapPTUPHBIM KWJIBIM JOMOM WM YIPaBIAKOLIEH KOMIIAHUEW WIIM HaAIpsAMYHO
NOCTAaBIIMKY KOMMYHAJIBHBIX YCIyTI NpPUHUMAaETCsl Ha cOOpaHWU COOCTBEHHUKOB
KBapTHUP, HEKWIIBIX [IOMEILICHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTABIIMKOM U MOTPEOUTENEM, pEIIAlOTCs B
YCTAHOBJICHHOM 3aKOHOJATEIBCTBOM ITOPSAIKE.

5. Ilopamok pa3pemieHns pa3HOIIaCHit

32. BpeMs mnpekpamieHuss OpeaoCTaBICHUSI KOMMYHAJIBHBIX YCIYT, a TaKkKe
HECOOTBETCTBUSA MX KauecTBa TPeOOBaHUSIM, MPEITyCMOTPEHHBIMU HAIIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITUJIEMHOJIOTUUYECKUM TPEOOBAHUSIM U TEXHUUYECKUM
periamMeHTaM C OTMETKOM O BpeMEeHM (Jare, 4yace) YKa3bIBA€TCs B KypHale
JUCTIETYEPCKOMN CITyObI TTOCTaBIIUKA C TOCJIEAYIOIIEH OTMETKOM O BpeMeHHU (Jare,
yace) BO30OHOBJIEHUSI KOMMYHAJIbHBIX YCIYTH Ha/IJIEKAIEr0 Ka4eCTBa.

33. [Ipu Hemoay4YeHUH KOMMYHAIbHBIX YCIYT, MOJIYYEHUHM KOMMYHAJIbHBIX YCIyT
HEHAJIJIekKAIIEro KauecTBa UM HE B TOJIHOM 00beMe MOTPEOUTENh U3BEIIAaeT 00 3TOM
NOCTaBIIMKA JHUYHO (3asBKOW) WM DBIEKTPOHHO IMOCPEACTBOM OOBEKTOB
uHpopmaTuzauu B cepe KWIMIIHBIX OTHOUICHUN M KUJIUIIHO-KOMMYHAJIHHOTO
X034icTBa NHUOO YCTHO Yepe3 CTPYKTYpHbIE MOJApa3JeieHUs] MOCTABIIUKA IO
B3aMMOJICUCTBUIO C MOTpeOUTENEM C 00S3aTelIbHBIM YKa3aHUEM BPEMEHH, JIaThl €€
nepegayd u (pamMuiauu JnIa, MepenaBIIero/IPUHSBIIETO 3asiBKy. B u3BemeHun
yKa3bIBaeTCSA: BpeMsl Hayaja yXYJIIeHUs KadecTBa (OTCYTCTBHS) KOMMYHaJbHBIX
YCIIYT, XapakTep YXYIAUIEHUs W HEOOXOJAMMOCTh MTPUCYTCTBHUS MPEACTABUTEIS
MOCTaBIIMKA (€CIIH YXYIIIEHNE KaueCTBa KOMMYHAIbHBIX YCIIYT WK €€ MpeKpalieHue
NOCTABIIMKOM B )KypHaJie HE 3a()UKCHPOBAHO).

[Ipu nuuHOM OOpameHHH TOTPEOUTENs] HAa KOMHWHU 3asBICHUS B MOMEHT
perucTpalu €€ MOCTYIUICHUS MPOCTABIISIIOTCS PETUCTPAIMOHHBIA HOMEp, JaTa U
BpeMsI 0J1auu 3asiBKU, POCIHCh MIPUHSBILETO €€ MPEACTAaBUTENS MOCTABIIMKA.

[TocTaBIIMK CBepsieT OTMETKH B KypHajie 00 OTKIOHEHHH KayecTBa (IEepephIB)
KOMMYHAJIBHBIX YCIyT OT HOPMBI, YKa3aHHOU B 3asBke (TenedoHorpamme), u mpu
OTCYTCTBUHU PA3HOIJIACUI BBIMOJIHSIET EPEPACUET CTOUMOCTH KOMMYHAJIbHBIX YCIYT B
COOTBETCTBUHU C €€ (PAKTUUECKUM MOTPEOTICHUEM.

34. Ilpu oTkaze MOCTaBIIMKAa YJAOCTOBEPUTh (AaKT HE MPEIOCTaBICHUS
KOMMYHQJIBHBIX YCIYT WJIH MPEIOCTAaBICHUS KOMMYHAIbHBIX YCIYT HU3KOIO KauyecTBa
NOTPeOUTENh BIPABE COCTABUTH AKT M MHUCHbMEHHOE 3asIBJICHUE, T/I€ YKA3bIBACTCA:

1) Bpemsi Hayajga OTKa3a B KOMMYHQJIbHBIX yclyrax (OTKJIIOYEHHS) WUIIH
HEKA4YeCTBEHHOU €€ MMOCTaBKU,;

2) xapakTep yXy/IIeHUs] KaueCTBa KOMMYHAJIbHBIX YCITYT;

3) Bpemsi oJa4uu 3asiBKU U €€ PErucTpalMOHHbII HOMED (10 KypHaTy NOCTaBIIUKA

);



4) Bpemsi BOCCTAHOBJICHUSI KOMMYHAJIBHBIX YCIYT (HOpMAJIU3allUU €€ KaUeCTBA);

5) nepuo oTCyTCTBUS (YXYAILICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

AKT MOJAMUCHIBAETCS MOTPEOUTETEM U HE MEHEE JBYX UYEJIOBEK, B TOM YHCIIE:
YJICHOM COBETa JoMa, IpejceaTeraeM 00beIMHeHHs] COOCTBEHHUKOB UMYIIIECTBA WUITU
JOBEPEHHBIM  JIUIIOM HPOCTOr0 TOBAapUUIECTBA JIMOO  YHPaBIAIOIIUM
MHOTOKBapTUPHBIM KUJIBIM JOMOM WJIM YIPABJISIONICH KOMIAHUEH U HaIpaBIIsIeTCS
NOCTaBIIMKY. B ciydyae He yperyiaupoBaHMs clopa IO COINIACOBAaHUIO CTOPOH,
NOTpeOUTENh UMEET MPABO OOPATUTHCS B CY/I.

35. HapyiueHnusi, 1onyeHHble TOTPEOUTENIEM MPHU MOJIb30BAaHUHA KOMMYHAJIbHBIMU
yciayramMu, oQOpMIISIIOTCS ABYCTOPOHHHMM aKTOM MPEJCTABUTENECH MOCTAaBIIUKA H
NOTPEOUTENS B IBYX IK3EMILIAPAX, OJUH U3 KOTOPHIX BPy4daeTcsl MOTPEOUTEIIO.

AKT cunTaeTcs IEMCTBUTENBHBIM M TIPU OTKa3€ MOTPeOUTENs OT MOAMUCH, HO TIPU
yCJIOBUM O(OPMIICHUS €r0 KOMUCCUEN U3 HE MEHEE TPEX YeJIOBEK: MPEACTaBUTEISIMU
NOCTaBIIMKa, COBETAa JoMa M MpeAcefaTesieM OObEeIUHEHUS COOCTBEHHHKOB
UMYIIECTBA WM JOBEPEHHBIM JIMIIOM MPOCTOTO TOBAPHUIIECTBA MO0 yIPaBISIONIUM
MHOT'OKBAPTUPHBIM KHUJIBIM JIOMOM WJIU MPECTABUTENIEM YIPABIISIONICH KOMIAHUEH.

36. Ha ocHOBaHUM aKTa MOCTABIIHUK OMNpEEsieT KOJUYECTBO HEJOYUYTECHHOU
SHEpPruU, BOJABI M Ta3a HANpaBISIET MOTPEOUTENIO JOCYAEOHYI0 MPETEH3HUIO C
000CHOBaHUEM CYMMBI JIOTIJIATHI.

B cinydae He yperynupoBaHus Cropa MO COINIACOBAHUIO CTOPOH MO MCTEUECHHUU
TPUALUATH KaJEHJAPHBIX THEW IMOCTAaBLIMK MEPEAACT MCK B CYJ O B3BICKAHHH C
NOTPeOUTENSI MPEIBIBICHHON CYMMBI.

6. 3aKIIFO9UTELHEIE IOI0KEHUS

37. Bompocsl B cdepe mpemaocTaBiICHUS KOMMYHAaJIbHBIX YCIyT HE
yperyjiupoBaHHbie  HacTosmumu  [IpaBuinamMu, peryiupyrTcss  HUHBIMHU
3aKOHOJAaTeIbHBIMK akTamMu Pecriybnuku Kazaxcran.

Kpome nacrosimux IlpaBui mocTaBIIMKM UM MOTPEOUTENIM PYKOBOJCTBYIOTCS
HOPMATUBHBIMU JOKYMEHTAMH, HOPMATUBHBIMH MPABOBBIMU aKTaMHU B OO0JIaCTH
SHEPreTUKH, TEIJI0-, BOJOCHAOKEHHS, BOJIOOTBEICHUS, Ta30CHaOXKeHus, cOopa,
BbIBO3a, yTUJIU3AallUM, MEPEepabOTKH U 3aXOPOHEHUSI TBEPJIbIX OBITOBBIX OTXOJOB,
00cTyKuBaHUs JTUPTOB.
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