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OG0 yTBepKAeHNH IIPaBII MPEJOCTABICHIA KOMMYHAIBHEIX yCIyT o Caphlaramckomy
paiioHy
[TocTanosnenne akumata Capspiaranickoro paiiona Typkectanckoit o6nactu ot 11 urons 2022
rona Ne 224
B coorBerctBum crtatbu 31 3akona PecnyO6nukm Kazaxcran "O MecTHOM
rocyJIapCTBEHHOM yIIpaBJI€HUM U caMmoyIripaBiieHnu B PecniyOnuke Kazaxcran", moamyHKTOM
16) mynkra 2 crarbu 10-3 3akona PecnyOnuku Kazaxcran "O >KMIMIIHBIX OTHOIIEHUSX"
akumat Capelaramickoro paiona [IOCTAHOBIJIAET:
1. YTBepnuts [lpaBuna npenoctaBieHuss KOMMYHaIbHBIX yciyr o Capblaraickomy
palioHy COTJacHO MPUJIOKEHUIO K HACTOSIIIEMY TOCTAHOBJICHUIO.
2. T'ocynapcTBeHHOMY yupexaeHuto "OTaen *KUIUIIHO-KOMMYHAJIBHOTO XO03siCTBa
Capplaranickoro paifona" B yCTaHOBIIEHHOM 3aKOHOJATENbCTBOM MOPSAKE 00€CTIeUUTh:
HaIpaBJICHUE HACTOSALIErO MOCTAHOBJICHUS HAa O(ULIUATIBHOE OIyOJIMKOBaHUE:
pa3MelnieHre Ha o(UIMAIBHOM MHTEPHET — pecypce arnrmaparta akuma Capblarainickoro
paiioHa.
3. KoHTpOIb 32 UCIIOJIHEHHEM HACTOSIIETO ITOCTAHOBJIEHUS BO3JIOKUTh HA 3aMECTUTEIS
akuMa paiiona Tanunosy H.
4. Hacrosiiiee mocTaHOBJICHUE BBOJUTCS B IEHCTBUE CO JHS €r0 NEPBOro 0pUIUAIBHOIO

OmyOJIMKOBAHUS.
AKkuM parfoHa M.OrapineB

[IpunoxxeHne k MOCTaHOBICHUIO
akuMmara Capblaralickoro paifoHa
ot 11 uronst 2022 roga Ne 224

TIpaBuia mpemoCTaBIeHH KOMMYHAIBHEIX YCIYT 0 CaphlaramckoMy paiioHy

CHocka. [IpunoxeHnne B peakiuy MOCTAaHOBJIEHUs akumaTa Capplaraiickoro paiona
Typxecranckoii oonactu ot 20.01.2026 Ne 12 (BBoauTCsl B ACHCTBHE CO JHS €TO MEPBOTO
o(pHUIIUATIBHOTO OITyOIMKOBAHUS).

1. O6mue monoxenus

1. Hacrosmue IIpaBuna npenoctaBieHrs KOMMYHaIbHBIX yciyr o Capblaraickomy
paiiony (nmanee — I[IpaBuna) pa3paboTaHbl B COOTBETCTBUHU C MOAMYHKTOM 16) myHKTa 2
cratbu 10-3 3akona PecnyOomuku Kazaxcran ot 16 ampens 1997 roma "O >KMIHITHBIX
OTHOIIEHUSIX" W TIpUKa3a WCIOJHAIOMEro o0s3aHHOCTH MUHHUCTpA WHAYCTPUU U
uHdpacTpykTypHoro pazsutus Pecyonmku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKJICHUHM TEpPEYHsS KOMMYHAJIbHBIX YCIYr W THUMOBBIX MpaBUil MPEIOCTaBICHUS



KOMMYHaJIBHBIX YCIyr" (3aperucTpupoBaHo B PeecTpe rocyaapCTBEHHON perucTpaluu
HOPMATHUBHBIX MPaBOBbIX akTOB 1o Ne 20542) u ycTaHaBIMBAIOT NOPSAIOK, MPEAOCTABICHUS
Y OILIaThl KOMMYHAJIBHBIX YCIYT.

2. B nacrosmux [IpaBuiiax ucnosib3yroTcs CleIyOUMEe OCHOBHBIE TTOHSTHS:

1) enuHBIN IATEXKHBIN JOKYMEHT — JOKYMEHT, COCTaBJIEHHBIM HA OyMa>KHOM HOCHTEIIE
60 chopMUPOBAHHBIN B 3JIEKTPOHHON (OpMeE, HA OCHOBAHUU WJIU C MOMOIIBI0O KOTOPOTO
OCYILLECTBIISIIOTCS IJIATE€XK M (WIM) MEpEeBOJA JEHEr, COCTABJIEHHBIN IS OCYLIECTBIICHHS
OIUIaThl KOMMYHAJIBHBIX U JJOTIOJHUTENBHBIX YCIIYT;

1-1) OWJTMHT — anmapaTHO-IPOTPAMMHBIA KOMILUIEKC, MpeAHAa3HAYECHHBIN s
aBTOMAaTHUYECKOI'O BBITIOJHEHUS ONEpaluil ydyeTa yCiyr, MpeAOoCTaBIsieMbIX aOOHEHTOM, a
TaK)Ke UX Tapu(PUKALMU U BHICTABICHUS CUETOB ISl OILJIATHI;

1-2) equnblit pacueTHsii 1eHTp (nanee — EPLl) — ropuandeckue nuia, COOTBETCTBYIOILINE
ONpeAeasieMbIM YIMOJHOMOYEHHBIM OPTaHOM TpPEOOBAHUSAM U TOPSAIKY paloTHI,
OCYLUECTBIISAIOMINE (POPMUPOBAHUE €IUHOIO IJIATEKHOr0 JOKYMEHTa M 00ECHeYMBaroIIne
B3aMMOJICCTBUE MEXIY IOCTABIIMKAMU KOMMYHAJIBHBIX YCIYT M MOTpPEOUTENSIMU
KOMMYHaJIbHBIX YCIyT Ha OCHOBE HH(OPMALIMOHHBIX CUCTEM;

2) ra3ocHaOXeHHUE — JIEITEIBHOCTh B c(hepe MPOU3BOJICTBA, TPAHCIIOPTHUPOBKH (TIEPEBO3KHU
), XpaHEHHUs] W pealu3alUd TOBAPHOIO, CHKUKEHHOTO HEPTIHOTO M (WMIM) CHKUKEHHOTO
IIPUPOIHOIO rasa;

3) nmpubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeAHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOIO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMpeIesieMOM 3aKOHOIATeIbLCTBOM PecryOnnku
Kazaxcran;

4) MOCTaBIIMK — OPUAUYECKOE WU (HU3UUYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYTd COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabxeHne — NeATeNbHOCTh 10 TPOU3BOJICTBY, NEepeaayue, pacupeaesieHUI0 U
MPOIAXKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (WJIH) TETUIOHOCUTEIS;

6) KOMMYyHaJIbHbI€ OTXOJbl — OTXOJIbI MOTPEOIeHUs, 00pa3yIoIIrecss B HACEICHHBIX
MyHKTaX, B TOM YHCJI€ B pEe3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TaKKE OTXOJIbI
IIPOU3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;

7) KOMMYHQJIbHbIE YCIYTH — YCIYTH, NPEJOCTABISIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0OKEHUE, JJIEKTPOCHAOKEHUE, TEINIOCHA0KEHHE,
MycopoyaalieHue, s o0ecrieueHusi 0e30MacHbIX U KOM(OPTHBIX YCIOBUH MPOKUBAHUS (
npeObIBaHNUS );

8) 00BEKT KOHJOMUHUYMA — €AMHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIINI 13 KBapTUP
, HEKUJIBIX TIOMEIIEHH, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASAIIMXCS B MHIMBUAYAIbHOM (
pa3nenbHON) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJUTHCS B
WHIUBUTyalbHOU (pa3/iebHON) COOCTBEHHOCTH M MPUHAJIEKUT COOCTBEHHUKAaM KBapTHUD,



HEXKUJIBIX TIOMEIIEHWH, MapKOBOYHBIX MECT, KJAJOBOK Ha TIIpaBe OOIIEH J0JICBOM
COOCTBEHHOCTH, BKJIFOYAsl €IMHBIA HEJETUMBIN 3eMEIbHBIH YY4aCTOK MO/ MHOTOKBAPTUPHBIM
YKUJIBIM JIOMOM M (MJTH) IPUIOMOBOM 3€MEJIbHBIN y4acTOK;

9) o61miee UMYIIECTBO 00BbEKTAa KOHJIOMUHHYMAa — YaCTU 00bEKTa KOHJAOMUHUYMa (hacaibl
, IOJTBE3/TbI, BECTUOIOH, XOJUTBI, KOPUAOPHI, IECTHUIHBIC MAPIIU U JICCTHUYHBIC TUIOIIA/IKH,
KPBIIIH, YEPJAaKU, TEXHUYECKUE ITaXH, MOBAJIbI, 00IEIOMOBbIC MHKEHEPHBIE CUCTEMbI U
o0opynoBaHue, a0OHEHTCKUE TTOYTOBBIC SIIIUKU, 3eMETbHBINA YYaCTOK MOJ] MHOTOKBAPTUPHBIM
KHUJIBIM JIOMOM M (WJIM) MPUJIOMOBOM 3€MEIbHBIA YUacTOK, dJIEMEHTHI 0JIaroycTpoicTBa U
JIpyro€ HUMYIIECTBO OOINEro MOJIb30BaHUSA), KPOME KBAPTHUP, HEXKMWIBIX MOMEIICHUH,
MapKOBOYHBIX MECT, KJaJ0BOK HaXOJSAIMMXCSI B WHIAUBUAyAIbHOW (pa3aeiabHOMN)
COOCTBEHHOCTH;

9-1) dbunraHCOBBIC OpraHU3AIUU — 3TO OAHKH, JESITEIHHOCTh KOTOPBIX PETYIUPYETCS
3akonoMm "O OaHkax u OaHKOBCKOW jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Takxke
IJIATEKHBIE OPTaHU3alNN, OCYIIECTBIIONIME ACATEIBHOCTh B COOTBETCTBUH ¢ 3aKOHOM "O
IJIATSKHBIX OpPraHU3alMsAX W IUIATEKHBIX CHCTeMax', BBICTyHarIMe (PUHAHCOBBHIMU
naptHepamu EPLl, npuHuMaromue mniaTeXd OT NOTpeOuTeNed Ha OCHOBE €JIMHOTO
IJIATEKHOTO JIOKYMEHTA ¢ MCIOJIb30BAHHEM COOCTBEHHBIX IIATC)KHBIX HHCTPYMEHTOB (Kacc,
MHTEpHET-0aHKWHTa, MOOWIBHBIX MPWIOKEHUM, TEPMUHAJIOB M JPYTUX CPEACTB) H
MIEPEUUCIISIONINE MTOTyYEHHbBIC ICHEKHbBIEC CPEICTBA HA PACUETHBIC CUETA IMOCTABIIUKOB YCIYyT
5

9-2) NONMOJHUTENbHBIE YCIYTH — 3TO YCIYTH, HE SBISIIOIINECS KOMMYHaJIbHBIMU
yCIyramMy, HO HEMOCPEJICTBEHHO CBS3aHHBIE C COJEp)KaHHUEM, OOCITyXUBAaHHUEM H
JKCIUTyaTalMed kuwioro (QoHja, BKIKOYAs YacTHBIC JOMOBIIAJICHUS, HaIpaBJICHHbIC Ha
obecrnieueHrne KOM(POPTHOTO B 0€30MaCHOTO MPOKUBAHHS;

10) cyOBEeKT CEepBUCHOM NESITENbHOCTU — (PU3MUYECKOE WU IOPUAUYECKOE JIMIIO,
OKa3bIBAIOIIEe YCIYTH IO COJCPKAHHUIO OOINEro MMYIIECTBa 00BhEeKTa KOHJIOMHHHYMAa Ha
OCHOBAHHWH 3aKJIFOUEHHOTO JOTOBOPA;

11) BomocHaOkeHNE — COBOKYITHOCTh MEPOTIPUSITHIA, 00€CTICUNBAIOIINX 300D, XpaHEHHE,
MOATOTOBKY, M0JIavy U PaclpeieICHUE BOJIHBIX PECYPCOB;

12) BomoOTBEAEHHE — COBOKYMHOCTh MEPONPHUSITUM, oOecmeunBaromux coOop,
TPAHCIIOPTUPOBKY, OYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CHCTEMbI BOJOOTBEACHUS B BOJAHBIC
00BEKThI, HAKOMUTENN CTOYHBIX BOJ| UJIM Ha peiibed) MECTHOCTH;

13) 3aka3yuk — PU3HIECKOE WU IOPUIUUECKOE JIUI0, OCYIIECTBISIOIICE ASATCIbHOCTh B
COOTBETCTBUM C 3aKoHOJATeJbCTBOM PecnyOmuku Kazaxcran 00 apXUTEKTypHOMH,
rpagoCTPOUTEILHON U CTPOUTEIBHON AEATEIBHOCTU. B 3aBUCUMOCTH OT LENeN IeITENbHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOp MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 UX YITOJTHOMOYCHHBIC JIHIIA;

13-1) TpaH3UTHBIN CUET — ATO CHEIUaIbHbIH 0AHKOBCKUN CUET, OTKPhIBAEMbI B OaHKE
BTOPOrO YPOBHS WJIM OpraHU3alluy, OCYIIECTBIISIONICH OTAEIbHbIE BUJBI OAHKOBCKUX



onepanui, NpeaHa3HaueHHBIN 111 aKKyMYJIMPOBAHUS JI€HEKHBIX CPEACTB, MOCTYNAIOIINX OT
NOTpeOuTEeNel KOMMYHAIBHBIX YCIYyr Ha OCHOBE EJMHOro MjaTeXHOro JOKYMEHTa, C
MOCJEAYIOUMM aBTOMaTU3UPOBAHHBIM paclpeeeHUuEeM YKa3aHHBIX CPEACTB HAa PAaCUETHHIE
C4eTa COOTBETCTBYIOIIMX MMOCTABIIMKOB YCIIYT;

14) mmaTexHbI JOKyMEHT — TIOKYMEHT (2JIEKTpOHHAs cueT-(hakTypa, CueT, U3BEIIeHHUE,
KBUTAHLIMS, B TOM YHCJIE€ B COCTaBE €IMHOTO IJIATEHKHOTO TOKYMEHTA, CUET-NPEAYIIPEKICHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3Ms) COCTABIECHHOE /ISl OCYIIECTBJIECHHUS OIUIAaThl 3a
MPEOCTaBICHHBIE YCIyrd (TOBapbl, pabOTH) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MPOU3BOAUTCS OIJIaTa;

15) TBepbie OBITOBBIE OTXO/BI — KOMMYHAJIBHBIE OTXO/IbI B TBEpAOH (hopme;

16) oObext uHDoOpMaTuzamuu B cdepe KUIUIHBIX OTHOLWIEHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJICKTPOHHBIE HWH(GOPMAIIMOHHBIC PECYPCHI,
UH(GOPMAIIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBa;

16-1) uadopmaiiioHHasi cucTeMa IeHTPATU30BaHHOTO cOOpa U XPaHEHHUS IJIEKTPOHHBIX
MH(OPMAITMOHHBIX PECYPCOB B Cepe KMINIIHBIX OTHOIIECHUH U KHIIUIHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC mentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHAas
MHpOpMallMOHHAs cuUcTeMa, oOecrneyuBarolias KOHCOMUJALMIO  3JEKTPOHHBIX
WH()OPMAITMOHHBIX PeCypcoB ¢ 00bekTOB MH(MopMaTu3anuu KKX, m1s aHann3a KUIUITHOTO
dboHIAa M KUIHMIIHO-KOMMYHAQJIBHOTO XO3SMCTBA M OCYIIECTBIECHHS TOCYAapCTBEHHOIO
peryaupoBaHus B chepe KUIUIIHBIX OTHOMICHUH W KUIUITHO-KOMMYHATHBHOTO XO35HCTBA;

16-2) TexHuueckuii omepatop B cdepe SKUIUIHBIX OTHOWIECHUN W
KWIHIHO-KOMMYHAJIBHOT'O XO03SIICTBA — FOPHUINYECKOE JUIO CO CTONPOLEHTHBIM YYaCTHEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezaenennoe [IpasurensctBom Pecnyonuku Kazaxcran
B KayecTBE TEXHUYECKOro omeparopa B cdepe IKUIUIIHBIX OTHOIIEHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIICTBa HAIMOHAJIBHOIO IMPOEKTa MO MOJIEPHU3ALUU
HHEPreTUYECKOro U KOMMYHAIbHOTO CEKTOPOB;

17) 6piTOBOE MOTpedIeHNE — MOTPEeOICHINE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]
noTpeduTeneil 6e3 1enell HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AEATENbHOCTH H
JNANbHENIIEH X Pean3alii;

18) moTpebutenby — (GU3NYECKOE WIM HOPUIUYECKOE JIMI0, MOJb3YIONIeecs WU
HaMepeBarolleecs Mojiab30BaTbC KOMMYHAJIbHBIMU U HHBIMU JOTIOJHUTENbHBIMU YCITYTaMU;

19) ynoiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILECTBIISIIOUIUN PYKOBOJACTBO M MEXOTPACIEBYIO KOOPJIMHALMIO B chepe KUITUIIHBIX
OTHOUIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351CTBA;

20) oOuie10MOBBIE MHKEHEPHBIE CHCTEMBbl — CHUCTEMbI XOJOAHOTO U TOPSYETro
BOJIOCHA0KEHHUS, BOJAOOTBEACHUS, TEIUIOCHAOXKEHUSA, Ta30CHA0KEHHS, dJIEKTPOCHAOKEHHUS,
IBIMOYIaJIEHHUS, TOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO0 BOJOIPOBO/IA,
MyCOpOyJaleHus, KOHAUIIMOHUPOBAHUS, BEHTUJISILIUK, TEPMOPETYJISIIIUU U BAKYyMUPOBAHUSI,



c1ab0TOYHBIE MHKEHEPHBIE CUCTEMbI, HaXOSIIHUECs] B MHOTOKBAPTUPHOM >KUJIOM JIOME 32
npejiesiaMy WIK BHYTPU KBAPTUPHI, HEKUIIOTO MOMEIICHUS, MApKOBOYHOTO MECTA, KJIaJIOBKU
U oOciyxkuBaroye aBe (1Ba) u 6ojiee KBaApTHPHI, HEKUIIOTO TMOMEIICHHS, TAPKOBOYHOTO
MeCTa, KJIaJIOBKU;

21) snekTpocHaOXkeHUE — NEATEIBHOCTh IO MPOU3BOJCTBY, MEpPeJaye U Mpoaaxe
NOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maga 2. Tlopsinok ¥ yclIOBHS NPEIOCTaBICHUAS KOMMYHAIBHEIX yCIyT

3. IlpenocraBieHre KOMMYHaIbHBIX YCIyTI IPOU3BOAMUTCS HAa OCHOBaHUU JOTOBODPA,
3aKJIFOYEHHOTO MEXKIY MOCTaBIIMKOM M MOTPEOUTENEM W/WIN MHBIM JIUIIOM, JOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTeIbCTBOM MOPSIKE 3aKIII0YaTh I0TOBOpa Ha KaXK/IbI BUJT yCIIYT.

[Topsimok omyaTel 3a KOMMYHAJbHBIE YCIYTH, MOTPeOICHHBIC HA COJIEp)KaHUE OOIIEero
UMYIIECTBA 00BEKTAa KOHJOMHUHIYMA PEMIaeTcsi COOpaHreM COOCTBEHHUKOB MMYIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KUIIOTO JoMa (KOMILIEKCa) Mocje ciadyu oObeKTa B
HKCIUTyaTalio, MO MPEIBAPUTEIHLHOMY COTJIACHI0O COOCTBEHHUKOB J>KHIIBIX U HEXKHUIIBIX
MOMEIIECHUHN, MOJArOTABIMBAET MPOEKThI JIOTOBOPOB MEXKAY COOCTBEHHUKAMHU KHUJIBIX U
HEXHIJIBIX MTOMEIIEHUH U MOCTaBIIMKAMHA KOMMYHAIBHBIX YCIIYT (Ha KaXKIbId BUJI YCIIYT) JUISI
MOCEAYIOLIET0 UX 3aKJII0UeHUs (TIOAMUCaHNs).

4. I[lo KOMMYHaJIBHBIM YCIyTaM 4epe3 MPUCOSANMHUTENBHYIO CETh MEXy IOTPEOUTEIeM U
MOCTaBIIMKOM KOMMYHAJIbHBIX YCIIYT 3aKIIOYAOTCS MHAWBHUyaJIbHbIE U (W) MTyOJIUYHbIE
JIOTOBOPA B COOTBETCTBUU C 3aKOHOJIaTeIbCTBOM PecyOmmku Kazaxcras.

OO0beauHEeHHs] COOCTBEHHUMKOB MMYIIECTBA WIIM CyOBEKThl yHpaBIEHUS OOBEKTOM
KOHJJOMHUHUYMa 3aKJII0OYaIOT JIOrOBOpA COTPYAHHYECTBA C MOCTaBUIMKAMU KOMMYHAJIbHBIX
yCIIyT (Ha KaXKJIbIil BUJ YCIYTH).

OO0beauHeHns COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS 00BEKTOM
KOHJOMHHHYMa MOTYT 3aKJII04YaTh JIOTOBOpa ¢ CyOBEeKTaMH CEpPBUCHOM NEATEIhbHOCTH Ha
coJiep>KaHue O0IIero MMyIecTBa 00BbEKTa KOHIOMUHIYMA.

[Ipn HEmocpeACTBEHHOM COBMECTHOM YIpPaBIEHWU JIOTOBOpPa COTPYAHHYECTBA
3aKJIIOYAIOTCS MEXJy OpTraHHU3alUsMU, MPEJOCTABISIONIMMH KOMMYHAJbHBIE YCIYyTH Ha
cojiep>KaHre OOIIero MMyIIecTBa OObEKTa KOHJOMHUHHMYMa W BCEMH COOCTBEHHUKAMU
KBapTUP, HEKWIBIX MMOMEIIEHUN WIH ¢ OONBIIMHCTBOM COOCTBEHHUKOB KBAPTHUP, HEKHIIBIX
nomenieHud. [Ipu 3TOM, COOCTBEHHUKH KBAapTHUP, HEKWIBIX MOMENICHUU BHICTYNAIOT B
Ka4yeCTBE OJHON CTOPOHBI IOTOBOPA.

JloroBop MexJly MOCTaBIIMKOM U MOTpPeOUTENEM Ha MPEJOCTaBlIeHHEe KOMMYHAJIbHbBIX
YCIYT HE MOXET MPOTUBOPEUYUTH JCHCTBYIOIIEMY 3aKOHOJATENbCTBY M CUHMTACTCS
3aKJIIOYEHHBIM Ha HEONpPEIEJCHHBIM CPOK, €CIM MHOE HE NMPEIyCMOTPEHO COTJIalIeHUEM
CTOPOH.

5. KommyHanbHble YCIyTH TPEAOCTaBISIIOTCA B COOTBETCTBUH C TPeOOBAaHUAMH,
NpPEelyCMOTPEHHBIMH  HaIlMOHAJIbHBIMH, roCyJJapCTBEHHBIMU  CTaHJapTaMH,



CAaHUTAPHO-AMUIEMHOJIOTUIECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU pETrIaMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMU TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.
6. [ToTpeOuTenpCKUE CBOMCTBA U PEXKHUM MPETOCTABICHHS YCIYT:

1) TennmocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, OTPEIEISIONUMHU
TEMIIEpaTypy BO31yXa B KBApTHUpaxX, HEKWIBIX MOMEIICHUAX, a TaK)KE TEMIIEPaTypPHBIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) 2JIEKTpOCHAOKEHUSI — B COOTBETCTBHUU KA4eCTBY JJIEKTPUUECKON SHEPIuw,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxcran — KpyriiocyTOYHO B T€UEHUE
roja;

3) XOJIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KA4eCTBY 110 1aBA€MOM BOJIbI
, YCTaHOBJICHHBIM 3aKOHOaTeIbcTBOM PecnyOnuku KasaxcraH, caHUTapHBIMU MIPaBUJIAMH U
rOCyJapCTBEHHBIMU CTAHJAPTAMH — KPYTIIOCYTOYHO B TEUCHHE T0/1a;

4) BogooTBeJeHUSI — OOecleyeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBbI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUECHHUE TOA;

5) razocHa0XXeHUSI — B COOTBETCTBUU C TEXHUUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKkoHOMaTenbcTBOM PecmyOmukn KazaxctaH u B MOJHOM 00BeMe, YCTaHOBICHHBIMHU
JIOTOBOPAMH;

6) cOop U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAaJIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-IIUAEMHUOJIOTUUECKUMH TPEOOBAHUSMU T10 TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
UCIIOJIHUTEIbHBIM OPTaHOM WJIH 110 3aKIIOYEHHBIM JOTOBOPAM.

I'nasa 3. IIopsoK peryJaupoBaHHs IPOLECCa NOJB30BAHMS M PEJOCTABIEHH KOMMYHAIEHEIX
yciyr

7. llpeacenatens 00beAUHEHNSI COOCTBEHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHUYMA JJIsi COAEpPXKaHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHH U
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKe
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JIOTOBOPA C CYOBEKTOM CEPBUCHOM EATEIHHOCTH;

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT IPAKIAHIH, HCIIOJIB3YIONIUH SHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
o0ecrneunBaTh HaJIekKAIIee TEXHUYECKOE COCTOSTHUE U O€30MacCHOCTh SHEPTETUIECKUX CeTeH,
a Takke TpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTUHM BO3JaraeTcss Ha YHEProCHa0X aIoIIyIo
OpTraHU3AINIO, €CITH MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenatens 06beMMHEHNS COOCTBEHHUKOB UMYIIECTBA HIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJAOMUHHYMA, JINOO BCE COOCTBEHHUKH KBAPTHUP, HEKUIIBIX MOMEIIECHUH, TIpH
HEMOCPEJICTBEHHOM COBMECTHOM YIIPaBJIE€HUHU, OOECHeUMBAIOUINIl COAEpKaHUE OOIIEro
UMYIIECTBA 00BEKTa KOHJOMHHUYMa Ha OCHOBAHHUH 3aKJIFOUEHHOTO JIOTOBOpa 00eCreYnBarOT



OecnpensTCTBEHHBIM JOCTYyH MOCTAaBIIMKA, €ro MpeJIcTaBUTeNell K 0O0IIeT0MOBBIM
WH)XEHEPHBIM CUCTEMaM, K IpuOopaM yudeTa, MeCTaM pa3MElIeHUs M CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO/IOB;

10. Hapnexarniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKa Oe30MacHOCTH MPHU IMOJIb30BAHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBENICHUS, JIEKTPOIPOBOIKAMH, SIEKTPUUECKUM
obopynoBaHUEM, OBITOBBIMU OalslIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, MPUOOpPaAMH yUeTa HaXOIAUIMXCS HEMOCPEACTBEHHO B KWINILIE, KBAPTUPE U
HEXWIbIX OMEIEHUAX 00eCIeYnBaeTCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJb 3a COONIOJEHHEM TpeOOoBaHUN OE€30TacHOU
AKCILTyaTalMK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
O0BEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX MOTpeOUTENCH B
npejesiax rpaHUIl HACEJIECHHOTO MYHKTa OCYLIECTBISECTCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

11-1. MecTHbIE HUCTIOJHUTENbHBIE OPraHbl OCYIIECTBIISIIOT MOHUTOPUHT PAacyeTOB 3a
KOMMYHaJIbHBIE YCIYTHM TOCPEICTBOM cOopa, 00pabOTKM M aHaiu3a HWHQPOpPMAIUU,
npenoctabisieMorr EPIL] u mocTaBmmkamMu yciayr, HampaBlICHHBI Ha oOecrnedyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJb COOJIOJEeHUs Tapu(OB, BBHIABICHUE OIIHUOOK,
IpeOTBPAICHHUE 3JI0YTIOTPEOICHUH U 3aIUTY MpaB NOTPeOUTENEH.

12. TloTpebuTento He0OXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMU JACHCTBYIOIIETO 3aKoHO1aTenbeTBa PecryOnuku Kazaxcran u obecriedynBaTh
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBUTeNeH K mpudopaM ydeta Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
OpPUEMKU U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTallMio, JUOO CaMOCTOSITEIbHOU
YCTaHOBKHU MOTPEOUTEIEM.

14. Tlpencenarens 00beIUHEHHUS] COOCTBEHHUKOB UMYIIIECTBA UIIN CYOBEKTHI yIIPABICHHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPpU
HEIMOCPEACTBEHHOM COBMECTHOM YMPABJIEHUM OPraHU30BBIBAET PA0OTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOArOTOBKM M TPOBEIECHUS OTOMUTEIBHOTO CE30HAa, YTBEPKAEHHBIMH MECTHBIMU
MPEJICTABUTEIIBHBIMU OpPraHaMHU B COOTBETCTBUU C MOAMYHKTOM 4-1) myHkTa 1 crateu 6
3akona PecnyOnuku Kazaxcran "O MecTHOM TOCYJIapCTBEHHOM YyIpPaBJI€HUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHIOMHUHHYMa MPUHUMAIOT COOOIIEHUS MOTpeOuTeNneii COOCTBEHHUKOB KBapTHUD,



HEKWJIBIX TTOMEIICHH O (aKTe MPEeTOCTaBICHUS KOMMYHAJIBHBIX YCIyT HEHAJJICXKAIIEro
KadyecTBa U (WJIH) C MEpEepbIBaMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuiia paszaena dKCITyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OMPEACISIETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJL
KOMMYHAQJIBHBIX YCJIYT:

M0 BOJOCHAOXKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjiesia 3JIEMEHTOB CHUCTEM
BOJOCHA0XEHUS U (WJIM) BOAOOTBEICHUS 0 MPU3HAKY 00SA3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMi0), YCTaHABJIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYTCTBUU TaKoro
corJallieHusl TpaHUlla pasjiesa AKCITyaTallMOHHOW OTBETCTBEHHOCTH yCTAHABJIMBAETCS IO
rpa”ulle pasjena OaTaHCOBOM MPUHAIC)KHOCTH.

['panuneit pasnena 3KCIIIyaTallMOHHON OTBETCTBEHHOCTH Ha O0BEKTaX KOHJAOMHUHUYMA
SIBJISTIOTCSI:

0 BOJOCHA0XEHHUIO — pa3leauTeNbHbIA (JlaHel MepBOMl 3aJBUXKKH Ha BBOJIEC
BOJIOTIPOBO/IA B 371aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOI'0 MyHKTAa;

M0 TEIJIOCHAOXKEHUIO — OMpeAeseTcs Mo MEPBOMY pa3eqUTeIbHOMY (JIaHIly WU
CBapHOMY IIIBY BXOJIHBIX 3aJIBUXKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

0 DJICKTPOCHAOKEHHIO — 3a COJEpIKaHNe, OOCTY)KHBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYyCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) nmpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUCHHS MUTAIONICH JIMHUU Ha
MPOXOJHBIX WJIM KOHEUHBIX M30JISITOpPaX, YCTAHOBJICHHBIX HA OMOPE;

2) pu KaOeJbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Kka0OeJls Ha BBOJIE B 3/IaHHE.

17. B ciydasix HEUCIOJHEHUS WM HEHAJICXKAIEero MCIOIHEHHUS 00s3aTeIbCTB 10
JIOTOBOPY TIOCTaBIIMK FJIM TIOTPEOWTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaXJIaHCKKUM 3aKOHOJaTeIrcTBOM Pecnyonuku Kazaxcraw.

18. B cnydae HacTyrieHUs 0OCTOATENIbCTB HEMPEOOIUMOM CUJIbI (CTUXUITHOE OE/ICTBHE
WM WHBIE 00CTOSITEIBCTBA, KOTOPhIE HEBO3MOXKHO MPEIYCMOTPETh WIIM MPEAOTBPATUTD), a
TaKK€ BOCHHBIX JIEMCTBUM, 3a0aCTOBOK, HEUCIIOJHEHUE WM HEHaJIeKallee HCIOJTHEHUE
YCJIOBH JIOTOBOpA MEKY TOCTABIIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM M TPaKJaHCKUM 3aKoHOAaTebcTBOM Pecnybnuku KazaxcraH.

19. OTBETCTBEHHOCTH 3a KOH(PUISHIIHAIBPHOCTh TIEPCOHAIBHBIX TAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 roga "O
MEePCOHANBHBIX JIAHHBIX U UX 3a1uTe".

20. [ToTpebuTems:



1) moimyyaeT KOMMYHaJIbHBIE YCIYTH YCTAaHOBJIEHHOTO Ka4yecTBa, O€30MacHBIX ISl €T0
KU3HU U 3JI0POBbS, HE IPUUUHSAIONIUX BpPEJa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSJKE YCTAHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MOoKa3aTeJIeH;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYUHEHHOTO JKU3HH, 3JI0POBbIO0 JTMOO MMYIIECTBY MO BUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MPEAOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAK)KE€ BO3MELIEHUS] MOPAIbHOTO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MepepacueTa Mo OIiaTe yCIyTd MO CHA0KEHUIO TEIIOBOM
DHEpPrHUeH, SJICKTPUUYECKON »HHEeprued M BOJOM W BO3MEIIECHHS pealbHOro Yyiepoa,
IIPUYMHEHHOT0 HEJAONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucnoyib3yeT 3HEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUICHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYI0 OPTraHU3AINIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmimax
opranu3anuy U GyHKIIMOHUPOBAHUS POZHUYHOTO PBIHKA AJIEKTPUUECKON DHEPIHH, a TaKKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(popMaTH3amuu B cdepe JKWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUS MMOKa3aHUI MpUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXOAOB, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYILIECTBJISITh CKJIAJUPOBAHUE B KOHTEHHEPAX U JAPYTUE€ €MKOCTH, NMPEyCMOTPEHHbIE NS
OTIPEICJICHHBIX BUIOB OTXO/IOB;

9) nony4aer 3JEKTPOHHYIO BEPCHUIO €JUHOTr0 IIATEKHOro AoKyMeHTa u3 "EnuHoit
miatdopmer KKX".

10) B ciiyuae HEOOXOAUMOCTH OpraHu3alMsl TOCTaBKU IJIATEKHOTO JOKYMEHTa B
oymaxxuom Bujne ocymectBiasercs EPII. Ilpu sTomM OymakHBIH IJIaTEKHBIA JOKYMEHT
JOCTAaBISAETCS MNpPU HAIMYUM TOJMNHUCAHHOTO MOTPEOUTENEM 3asiBICHUS HA MOJy4YeHHUE
MJIATEKHOTO JJOKyMEHTa B OyMa)KHOM BHJIE.

21. IToctaBuuk:

1) ocymiecTBisieT KOHTPOJIb MOTPEOJICHHS U OIUIATHI 34 MPEIOCTABICHHBIE KOMMYHAIbHBIE
YCIIYTH;

2) exxemecsuHo npeaoctasisietr B EPL] undopmanuio, HeoOxoaumyro st popMUpOBaHUS
€IUHOTO TUIATEKHOTO JOKYMEHTa B JJIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JOTMIOJHUTENbHBIEC YCIYTH HA OCHOBAaHUU 3aKJIFOYEHHBIX JI0OTOBOPOB;



3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSX OIUIATHI, PEKUME
NpEeAOCTaBICHUSL YCIyT, UX NOTPEeOUTENIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTABITUKA, TyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe moctaBivKa B ceTu MHTepHeT 1ubo uepe3 00beKThl HHpOpMaTU3ALNK B
chepe KIWINIIHBIX OTHOMICHUN ¥ KUJIUITHO-KOMMYHAITBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTAaBIIMKA B MECTE, JOCTYITHOM I BCEX
MOTpeoUTENeH;

4) mpenocrapisieT MHOOPMAIIMIO O MUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEA0CTABIIAEMBIX KOMMYHAIBHBIX YCIYT €KEMECSIYHO Yepe3 0OBbeKThl MH(OpPMATU3ALNH B
chepe OSKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa IS
LHEHTPAIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JAITbHEHIIETO
pa3MelleHuss Ha o0O0BeKkTax HHpoOpMaTH3alMU B cdepe >KUIMIIHBIX OTHOIICHUU W
KWIHIHO-KOMMYHAJIBHOT'O X0351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM WHIMBHUAYyalbHbIC U (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIIUM
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM IPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHBIX AHEH cO AHS MOJAauM 3asABJICHHS MOTPEOUTETEM O
CHUKEHUM KaueCTBa YCIYTH MPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAYECTBA U BHITIOJIHUTD
nepepacyer;

8) He OTKa3bIBA€T B MPEAOCTABIECHUH KOMMYHAJIBHBIX YCIYyT U HE OTPAHUYMBAET
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TpeOOBaHMI
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBILIEHHBIMU MapaMeTPaMu;

10) HEceT OTBETCTBEHHOCTh MEpE]] MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaaBaeMbix naHHbIX B EPL], B TOM umncie Bkto4as cooTBeTCcTBHE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB yuyeTa, HOpMAaTHUBaM NOTPEOICHUS U APYTUM
napamerpam. Takke OH cBepseT UHPOPMAIIMIO C JOTOBOPAMHU U YUYETHBIMU TOKYMEHTaMH,
BBUSIBJIIET U YCTpaHsET OMMOKH, BKIIIOYAsl apu(PMETUUECKUE MOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUQBHI.

I'maBa 4. Tlopsnok pacdeTa U OIUIaTHl KOMMYHAJIBHEIX YCIIYT



22. Ilotpeburens MPOU3BOAHUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
MJIATEKHOMY JIOKYMEHTY MO (OpMe COINIACHO NPUIOKEHUI0 K HACTOSIMUM THIOBBIM
MpaBUJIaM.

23. Ilpuem miatexxel 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
Kacchl MOCTABUIMKOB U (Mu) OaHKKW BTOPOTO YPOBHS, IUIATEKHBIE OPraHU3AIUU, a TaKKe
yepe3 Kacchl OlepaTropa HOYTOBOW CBS3W, OCYUIECTBISIOLIETO MOYTOBBIE IEPEBOJIbI
JE€HEXHBIX CPEJICTB.

23-1. EPIl akkymynupyeT JI€HEKHbIE CPEACTBA, MOCTYNHUBIINE HA OCHOBE EnnHOrO
MJIATEKHOTO JOKYMEHTA, UCKITIOUUTENIbHO Ha CIECIUATbHBIX TPAH3UTHBIX cueTax (PMHAHCOBBIX
opranu3anuid. Ilepeuncienue cCpeACTB MOCTABIIMKAM OCYIIECTBISAETCS B TEYEHUE TPEX
pabounx pguei mocie o6paborku EPIl ganHbIXx 0 (akTHUECKH MOCTYMUBIIUX OT
noTpeduTeNel omnarax.

23-2. baHKu BTOpPOTO YPOBHS WJIM OPTraHU3allMH, OCYIIECTBISAIONINE OTACIbHBIEC BHUJIbI
OaHKOBCKHUX OIlepaluid, 00eCIeUrBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYETE 10 UX PaCHpPEACIICHUS HA PACUETHBIE CUETA MOCTABIIUKOB.

23-3. B cny4yae HECBOEBPEMEHHOTO MEPEUNCIICHUS JEHEKHBIX CPEJCTB C CIEIUATBHOTO
TPAH3UTHOI'O CYETa MOCTABIIMKAM, HAUMCJIEHUE U YIUJIaTa MEHU OIMPENEIeTCsl YCIOBHUIMU
JIOrOBOPOB Ha OKa3aHUE pPacyYETHO-KAaCCOBBIX YCIYT, 3akiroudacMblXx Mexay EPIL u
(MHAHCOBBIMU OpPTaHU3AIUSMU, B TOM 4ynciie OaHKaMU BTOPOTO YPOBHS M OpPTaHHU3ALUSIMH,
OCYILIECTBIAIONMMH OT/EJIbHbIE BHJbl OaHKOBCKHUX OIEpalui, B KOTOPBIX OTKPBIT
TPAH3UTHBIN CUET.

24. Cpoku OIuiaTel 32 KOMMYHaJIbHBIE YCIYTH ONPEIECIISIOTCS TOTOBOPOM MEXKIY
MOTPEOUTENIEM M MOCTaBLUIMKOM, IPU 3TOM OIUIaTa MPOM3BOJIUTCS HE MO3JHEE IBAILATH
IIATOrO 4YMCla Mecsla, CIEAYIOLIEro 3a pPacyeTHbIM, €CIM HHOE HE IPEAYyCMOTPEHO
COTJIallIEeHUEM CTOPOH.

25. Cuarue nokazanuii mpuOopoB yuera mpousBoautcs ¢ 20 mo 30 9ucio exxeMecsIHo
MOCTaBUIMKOM WJIM €T0 MPEACTABUTENEM NPHU NPEAbSIBICHUHN CIY>KEOHOTO YAOCTOBEPEHUS,
1100 yepe3 yCTporcTBa AUCTAHIIMOHHOM Mepeaun JaHHbIX.

26. Ilepenaua mokazaHuii mpuOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOT'O JIOrOBOpA, a TAKXKE 4Yepes3
JUYHBIA KaOMHET MoTpedutenst o0beKkTa HHPpopMaTU3aIuu B chepe KUIUIIHBIX OTHOIICHUN
1 KWINUIIHO-KOMMYHAJIBHOTO XO03SIIICTBAa, MOOMIIBHOE TTPUIIOKEHUE UM UHTEPHET CTPAHUILIBI
o0bekTa uHpopMaTU3alMK B chepe KUITUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIEHOTO
XO03SIICTBA B COOTBETCTBUM C TNpaBuwilaMu (OpMUpOBaHUS, OOpabOTKH, a Takxke
[IEHTPAJM30BAHHOTO cOOpa M XpaHEeHHs WHPOPMAITUU B DJIEKTPOHHON (OpMeE, B TOM YHUCIIE
(GyHKIIMOHUPOBaHUS OOBEKTOB MH(MOpMaTU3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
coorBeTcTBUU ¢ moanyHkoM 10-24) crtateu 10-2 3akona Pecnybmuku Kazaxcran "O
JKWJIAIIHBIX OTHONIIEHUSX .



27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEICISAETCS HA OCHOBAaHUU TTOKa3aHUI 00IIEeOMOBBIX TPUOOPOB
y4eTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAaHOBJIEHHOW MOIIIHOCTH JIUOO MO HOpMam
MOTPEOJICHNs], YTBEPKIAeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkoMm 34) nynkta 1 crateum 27 3akoHa PecnyOmuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
710 MeCTa YCTAaHOBKH MPUOOPOB y4deTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIEIbIly, HA
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bompoc omnaTtsl KOMMYHJIBHBIX YCIYI 3@ COJEpXKaHHE OOILIEro MMYIIECTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejicenaress oO0beAUMHEHUs COOCTBEHHUKOB
UMYIIIECTBA WJIH CyOBEKTa YyNpaBlieHUS OOBEKTOM KOHJOMHHHYMa WU HAMNPSIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA Ha COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEXKWJIBIX TOMEIIECHUMN.

30. Bce criopuble BOMPOCH MEXIy MOCTaBIIUKOM U MOTpPEOUTENEM, PEIIalOTCs B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

I'maBa 4-1. TpeGoBarns u mopsanok paborsr EPII.

30-1. MecTHbIe UCTIOJTHUTENIbHBIE OpraHbl OPraHu3yloT KoHKypc mo orbopy EPI] na
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSM 3aKOHOJATEIHCTBA.
30-2. Ha tepputopuu aJIMUHUCTPATUBHO-TEPPUTOPUAIBHON €AUHUIIBI MECTHBIM
HCTIOJIHUTENILHBIM OPraHOM MOKET OBITh ompejeseH oauH uiu Heckosibko EPLI, koTopsie
OCYIIECTBJISIOT JIEITEIBLHOCTh B Mpejesiax 00JacTH, BKIIIOUYas €€ ropoja, pailoHbl, Topoja
paliOHHOIO 3HAYEHUSI U CEIbCKUE HacelleHHbIe MyHKThI. EPI] 00beuHsaeT Bce HAUuCIeHHs OT
MMOCTABIIUKOB B OJIMH IUIATEKHBIH JOKYMEHT, KOTOPBIM BBICTABIISACTCS TOTPEOUTEIIO.
Onpenenenue EPIL] ocymiecTBisieTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBUU C
JNEUCTBYIOIIUM 3aKOHOIATEIBCTBOM.

30-3. EPI] co3nmarorcst B hopMe CyOBEKTOB MPEANPUHUMATEIIBCKON JIESITEIbHOCTH,
BKJIFOYAsl TOCYJIAPCTBEHHBIE KOMMYHAJIbHBIC NPEANPUATHS HA NPaBE XO3AUCTBEHHOTO
BeJcHHsA, JaU0O0 B WHOW OpraHuU3alMOHHO-TIPABOBOM ¢dopMe, NPeayCMOTPEHHOM
3aKOHOJIATEILCTBOM M PENIEHUSIMA MECTHBIX MCTIOJHUTEIBHBIX OPTaHOB.

30-4. EPL] obGecnieunBaeT oOCmykuBaHue 06a3bl JaHHBIX Aa0OHEHTOB, OTKPHIBAET JTUYHBIC
KaOMHETHl i1 moTpeduTeneid, GopMUpPyEeT U MPEAOCTABIISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIECTBISACT €XKEMECAYHYIO Iepenady HHPOpPMalud O IUIAHOBBIX HAYHMCICHHSAX U
(dakTUUeCKUX oIuiaTax, a Takxe udepe3 uHterpanui ¢ "MC nentpanuzoBaHHOro cobopa”
obecneynBaeT AOCTYN K JAaHHBIM O TOTPEOUTENAX, C y4YETOM COOJIIOJACHUS €IUHBIX
TpeboBaHM B 00JaCTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U o0ecTieueHus



uH(pOpMAIIMOHHON 0€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM PecmyOnuku
Ka3zaxcran.

30-5. EPII ocy1iecTBIsSE€T NPOBEPKY JOCTOBEPHOCTH CBEJACHHUIN O pAacCUYETHBIX CUETaX,
NPE/ICTABJICHHBIX MOCTaBUIUKOM.

30-6. EPL] ucnosnb3yeT OWUIMHT JUOO NPHUBJIEKAET BHEIIHIOK OpraHU3anuio (
OWJUIMHTOBYIO KOMIIAHHUIO), 00JIaJalollyl0 HEOOXOAMMBIMU MPOrPAMMHO-TEXHUYECKUMHU
CpeICTBaMU M KBAJTM(PUIIMPOBAHHBIMU CIIELMAIIUCTAMH, 00ECIEUMBAIOIIUMY HAJIJIEKAIINe
BBINOJHEHNE (DYHKIUI C COOTBETCTBUE C YCTAHOBJIEHHBIMU TPEOOBaAHUSIMHU.

30-7. EPLl HeceT MOJIHYI0O OTBETCTBEHHOCTb 3a COOTBETCTBHE HH(pOpPMAIIUU,
npenocTaBiaeHHOM [1ocTaBIIMKOM U BBICTABJIEHHBIM CUETaM.

30-8. [1naHoBbIE BHYTPEHHUE MTPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOASATCS HE pexe
OJTHOTO pasa B KBapTaJjl, BHETIAHOBBIE - IPU MOCTYIUICHUH OOpaIIeHU OT MOTpeOuTENen nin
YIIOJTHOMOYEHHBIX OPTaHOB.

30-9. B cnyuae BoisiBiaeHus HecooTBercTBUl EPL] mHnnnupyer:
1) B TeueHue Tpex pabouMx JHENW C MOMEHTA BBISABIICHUS 3a(pUKCUPOBATh HAPYILICHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/eIeHUsIM yBEIOMJIEHUE C
000CHOBaHUEM BBISBIIEHHBIX HApyILICHUH;

3) MHULMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

30-10. [Ipu BbIsIBICHUU OMUOOK W HECOOTBETCTBUM, MH(MOPMANMSI O HUX, a TaAKXKe
pe3yibTaThl MPOBEPOK IOJUIEKAT PETMCTPALUM U JOKYMEHTAIBHOMY O(OpPMIIEHUIO B
COOTBETCTBHMHM C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3aH:

1) npoBecTH nepecMoTp BHYTPEHHEN IPOLEAYPbI BHICTABIEHUS CUETOB;
2) MHULMAPOBATh NEPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B CiIyyau BBIABJICHHUS OMIMOOK M HECOOTBETCTBHI B )KypHale
pErucTpalid U HECOOTBETCTBUN C OOPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY’KeOHOI'0 OTYETa;

30-11. Pe3ynpTaThl BCcEX MPOBEPOK MOMJIECKAT JOKYMEHTAIbHOMY O(OPMIICHUIO U
XPaHEHHIO B TEUEHHE HE MEHEE TPEX JIET C 1aThl IPOBEAECHUS;

30-12. TpeboBanus k EPLI:

1) peructpauust B COOTBETCTBUU C 3aKOHOAaTeabcTBOM PecnyOnuku KaszaxcrtaH B
Ka4eCTBE IOPUINYECKOrO JINLIA;

2) HaM4yue COBPEMEHHBIX MHMOPMALIMOHHBIX CUCTEM JI aBTOMATH3alUH MPOLECCOB
ydeTa ¥ pacyeToB, IKCIUTyaTUPYEMBIX B COOTBETCTBUH ¢ EquHbiMu TpeGoBaHUsMH B 00J1acTH
MH()OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH M oOecrnedyeHus: HHPOPMAIMOHHOM
0e30MacHOCTH, KOTOPO€ JOJDKHO OBITh TMOJTBEPKIEHO AaTTECTaTOM COOTBETCTBHS,
BBIIaBa€MbIM YIIOJJHOMOYEHHBIM OpraHoM B cdepe oOecrnedyeHHs HHPOPMALMOHHON
6e3omacHOCTH M (WJIM) CepTU(PHUKATOM COOTBETCTBHS, BBIJAHHBIM AKKPEIUTOBAHHON WM
OpTraHU3aIUEH;



3) cobmronenue enuHbIX TpeOoBaHuii B 00acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

4) Hanmu4Ke 3aKJIIOUYECHHBIX COTJIAlIEHUH C HE MEHee YeM JBYyMsi OaHKaMU BTOPOTO YPOBHS;
5) HanMMYMe MEXaHU3MOB 3aIIUThI IEPCOHATBHBIX TAHHBIX MOTPEOUTENEH.
30-13. ®ynkuu EPLI:

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAAEPKKU NOTPEeOUTENEH B PEXKUME PEATIBHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUU C YCTAHOBIICHHBIM I'paduKOM
paboThI;

2) paccMmoTpeHnue xanob 1 oOpaleHuil rpakiad B CpoK He OoJiee MATHAAIATH pabodnx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHUs HE OoJiee YEM Ha MATh pado4mx
JTHEH;

3) nyOnukanus Ha opUIIMATIBHBIX caiiTax U HHPOpMalMOHHBIX pecypcax EPLI:
a) CBEICHUI 00 OPraHU3alMOHHON CTPYKTYPE U COCTaBE OPraHOB yIPABIICHHUS;
0) mepeyHst UCTIOIb3YEMbIX TEXHOJIOTUYECKUX PEIICHUN U HH(OOPMAIITMOHHBIX CHCTEM;
B) IPUHATHE Mep MO 0OecneyeHU0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTHU
CUCTEMBI;

r) oOmast nHopMaIus O IIaTexax, YUCae MoIb30BaTeNed U OCHOBHBIX MOKa3aTeNsIxX
3 PeKTHBHOCTH PaOOTEHI;

1) “H(POPMALIUU O 33JI0JPKEHHOCTH TI0 KOMMYHAJIbHBIM yCITyTaM, OTpa>KEHHOH B cUeTe, 10
3aMpOCy MECTHBIX UCIIOIHUTEIBHBIX OPIaHOB U JPYTUX YIOJHOMOYEHHBIX OPTaHOB.
30-14. Ouenka pe3yiabTaTUBHOCTH AesiTesibHOCTH EPLI;

1) Ans oueHkM pe3yJbTaTUBHOCTH JearenbHocTu EPL] ycTaHaBIMBarOTCS OpPUEHTHUPHI,
HaIpaBJICHHbIE HA JJOCTUKEHHE BBICOKUX CTAHAAPTOB KAa4eCTBA W MPEAOCTABICHUS YCIYT,
COOJIIOJIEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBIETBOPEHHOCTH OTPEOUTEIIEH;

2) OllEHKA pe3yJbTaTUBHOCTH MOKET BKJIIOUATh, HO HE OrPAaHUYUBATHCA, CIEAYIOUUMHU
aCIEKTaMHU:

a) Ka4eCTBO OOCITYKUBAHUS U BpEMs OTKJIMKA Ha 3aPOCHI U KaIOOBI MOTpeOUTENEH;
0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTHU BBICTABICHHBIX CUETOB;

B) YPOBEHb 0€30IaCHOCTH JIAHHBIX U 3aIUTHI IEPCOHATBHBIX JAHHBIX;

I') YPOBEHb YIOBJIETBOPEHHOCTH MOTPEOUTENEH Ka4eCTBOM MPEIOCTABISIEMBIX YCIIYT;

J1) CBOEBPEMEHHOCTb BBICTABJICHUS] HAUMCIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUETOM
MOJIYYCHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

€) HaJluuue JOTOBOPOB M MHTErpPallMU ¢ OaHKaMU BTOPOTO YPOBHS U IUIATEKHBIMU
OpraHU3alMSIMH JUIsI 00€CTICYEHUS JKUTENSIM Pa3IMYHbIX CIOCOOOB OIIAThI CUETE.

3) MecTHbIE MCTOJHUTENIbHBIE OPraHbl OCYHIECTBISIOT KOHTPOIb 332 JOCTHUKEHUEM
YCTaHOBJICHHBIX OPUEHTUPOB B PAMKAaX JOTOBOPHBIX oTHOomEeHn ¢ EPLL;
4) pe3yiapTaThl MOHUTOPUHTA W HWCIOJHEHUS BBIMOJHEHUS YCJIOBUU MOJJIEkKAT
PEryJsipHON OTYETHOCTH M MyONHKauuu Ha opuiuanbHbix pecypcax EPLL;



S) I8 KaKAOro HAaNpaBJIEHUsS YCTAHABIMBAIOTCS 1IE€JIEBbIE 3HAUYEHUS, KOTOPHIE
YTOUHSIFOTCSI B COOTBETCTBUM C HOPMATHMBHBIMU IPABOBBIMHM AaKTaMH, BHYTPEHHUMU
pernamentamu EPI] u moroBopHbIMU 00s13aTENHCTBAMUY;

6) OlIeHKa Pe3yJbTaTUBHOCTH JieaTeibHOCTH EPL] mpoBoauTCs Ha OCHOBaHUU JJAHHBIX 3a
OAVH KaJEHAApHBIM TOA. B ciydae HOCTHXKEHUS YCTAHOBJICHHBIX OPHUEHTUPOB U
MOJIOKUTENIBHBIX PE3YIbTATOB OLEHKH, MEPHUOJ ACHUCTBHUS COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOILIEHUI MOXET OBbITh MPOJJICH Ha MOCIEAYIONINE MSTh JIET.

I'maBa 5. Ilopsnok paspemeHus pa3HOITIaCHH

31. BpeMs mnpekpamieHuss OpeJOCTaBICHHS KOMMYHAJIbHBIX YCIYr, a TakKxXe
HECOOTBETCTBUSI MX KauecTBa TpPeOOBAHUAM, MPEAYCMOTPEHHBIMU HAlMOHAIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM pEriiaMeHTaM
C OTMETKOIl O BpeMeHM (JaTre, yace) YKas3bIBaeTCAd B JKypHaJe IUCIIETYEPCKOM CIyKObI
NOCTaBIIMKAa C TOCJHEAYyIOle OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJ[JIEKAILEr0 KauecTBa.

32. Ilpu HemoJly4eHUH KOMMYHAJBHBIX YCIYT, MOJYYEHUU KOMMYHAJIbHBIX YCIyT
HEHAJJIeKALEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTAaBIMKA JINYHO (3asIBKOI) WM 3JEKTPOHHO NMOCPEACTBOM OOBEKTOB MH(POpPMATH3ALUMHU B
cdepe KWINIIHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO X034iCcTBa JIMOO YCTHO 4epes
CTPYKTYpHBIE MOJApa3AeIeHHs] MOCTaBLIMKA IO B3aUMOJEHCTBUIO C NOTpeOUTENIEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiauu Juia, nepeaaBuiero/
NIPUHSBILETO 3asBKy. B W3BelieHUMM yka3bplBaeTcs: BpeMsl Hayaja yXyJIUIEHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKkTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPEACTAaBUTENA MOCTaBUIMKA (€CIM yXYIIIEHUE KaueCcTBa KOMMYHAJBHBIX YCIYyI WU €€
MpEeKpalIeHre MOCTAaBIMKOM B KypHaJie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEeOUTENS Ha KONUU 3asBJIEHUS B MOMEHT PETUCTPALINU €€
MOCTYIJICHHUS! MPOCTABISIOTCA PETHUCTPAlMOHHBIA HOMEp, JaTa M BpeMsl MOJAuM 3asiBKU,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS MOCTABIIMKA.

[TocTaBmMK cBepsieT OTMETKH B KypHaje 00 OTKIOHEHUU KauecTBa (MEPEPHIB)
KOMMYHAaJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMe), U MPU OTCYTCTBUU
Pa3HOIIIACHUI BBIMIOJIHSET MEPEPacYeT CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(haKTUYECKUM TOTPEOJICHUEM.

33. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPENAOCTABICHUS] KOMMYHAIbHBIX
YCIIyT WIH MPEJIOCTaBICHUSI KOMMYHAJIBHBIX YCIyT HU3KOIO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) BpeMst Ha"asia OTKa3a B KOMMYHAJIBHBIX yCIyTrax (OTKIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) XapakTep yXyALIEHUs] KaYeCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PETUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIKKA);



4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJIM3aIlii €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAILICHHUS] KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu npoxuBaHuK MOTPEOUTENS B MHOTOKBAPTHUPHOM KUJIOM JOME 3asBJIICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEE JABYX YEJIOBEK, B TOM UHKCJIE: YWICHOM COBETA JI0Ma
, TIpejiceiaTeneM oO0beInHEeHUsT COOCTBEHHUKOB MMYIIECTBA HJIM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIMOO BCEMU COOCTBEHHUKAMHU KBapTHUP, HEKUIIBIX MOMEIICHUMH,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS MOCTABIIMKY.

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIHHOM HUJIOM JIOME 3asBJICHUE U aKT
MOAMUCHIBAETCS MOTPEOUTETIEM.

B caydae He yperyiaupoBaHUs CIOpa IO COTJIACOBAHHUIO CTOPOH, MOTPEeOUTEINb
oOparaercs B Cy/I.

34. Hapymienus, TOMylIeHHbIE MOTpeOUTENEM MPU MOJH30BAHUU KOMMYHaIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
NOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYAETCs IOTPEOUTEIIO.

AKT cudTaeTcsl ICHUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TIPHU
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

IpeACTaBUTENAMH IOCTaBUIMKa, COBETa JoMa U IpeiaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa IpH
MPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTHUPHOM KUJIOM JIOME;

IIPU YYaCTUHU JBYX >KHIIBLIOB, MMPOXKUBAIOIIUX B OIU3JIEKAIIUX WHIUBUIYATbHBIX AKUIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (i) BUACOPUKCALNN HAPYILICHUS, IPH
POXXUBAHUU MTOTPEOUTENS B MHIUBUYAIbHOM KUJIOM JIOME.

35. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOIUYECTBO HENOYUTEHHOM DHEPIUH,
BOJIbI M Ta3a HAIPaBISIET MOTPEOUTENIO AOCYACOHYIO MIPETEH3UI0 ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIOpa IO COINIACOBAHUIO CTOPOH IO MCTEUYEHUH TPUIALATH
KaJeHJApHbIX JHEH NOCTaBUIMK IMepeAaeT MCK B CyJ O B3BICKAHMU C TOTpPEOUTENS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOXKECHUS

36. IlpaBuna nmpegocTaBieHUss KOMMYHAaJbHBIX YCIYT, pa3padaThIBalOTC MECTHBIMU
UCIIOJIHUTENIbHBIMU OpPTaHaMH Ha OCHOBE HacTodwmux [IpaBuim ¢ yuyeTom HpUPOIHBIX,
KJIIMMaTUYECKUX, TEO0JOTHUYECKHUX, THAPOTre€OJOTHYECKUX U CEHCMHYECKHX (HAKTOpPOB
HACEeJIEHHOr0 IMyHKTa U MpPU HEOOXOJMMOCTH JIOMOJIHAIOTCS MHBIMHM IOJOKEHUSMH, HE
MPOTHUBOPEYAILIUMHU JIEHCTBYIOLIEMY 3aKOHOAaTeNbCcTBY PecnyOnnku Kazaxcran.

37. Bonpockl B chepe NpeaoCcTaBIeHUs] KOMMYHAIBHBIX YCIYT HE YPEryJIHUpOBaHHbIC
HacTosiuMu [IpaBuinamu, peryaupyroTcss MHBIMHM 3aKOHOAATENIbHBIMU akTaMu PecnyOnuku
Kasaxcran.



Kpome nacrosmux IIpaBun mocTaBIIMKH M TOTPEOMTEIH PYKOBOJCTBYIOTCS
HOPMATHUBHBIMHU JJOKYMEHTaMHU, HOPMAaTUBHBIMHU MPABOBLIMU aKTaMH B 00JIACTU YHEPTETUKH,
TEIUIO-, BOJOCHAOXCHHUS, BOJOOTBEIICHMS, ra30CcHa0XeHHs, cOopa, BBIBO3a, yTHIM3AIUU,
nepepabOTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTXOJIOB.

IIpunoxenue k [IpaBunam
MIPEOCTaBICHIS] KOMMYHAJIBHBIX
yciyr o Capelaranckomy paifony

®opma
Bipsiaraii TeneM Kykarsl/ EqUHBIN II1aTe/KHBIA JOKYMEHT
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0T4ecTBO (IIpU HAIN4NK) aDOHEHTa

AOGOHEHTTIH MEeKeH-Xalbl /Anpec aboHeHTa

Anam canbl/Kon4ecTBo 4eI0BeK

JKanmer ayman/O0mast uromanb

KpI3meT kepceTy Ke3eHI/TIepro] OKa3aHus yCIIyT
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