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OG0 yrBepxnermnu IIpaBmi mpeocTaBlIeHAs KOMMYHAIBHBIX YCIYT

[TocTanosnenne akumata Caiipamckoro paitona Typkecranckoi obmactu ot 10 oktsiOpst 2022
roga Ne 360

B coorBercTBHM ¢ myHKTOM 2 ctatbu 31 3akoHa PecnyOonuku Kazaxcran "O MecTHOM
rocyJapCTBEHHOM YIIPaBJIEHUHU U camoyripaBieHuu B Pecnybnuke Kazaxcran", moamyHKToM
16) nynkra 2 cratbu 10-3 3akona PecnyOnuku Kazaxcrtan "O XUIMIIHBIX OTHOLICHHSX',
akumat Caitpamckoro paiiona [IOCTAHOBIJIAET:

1. YTBepauts npunaraemsie I[IpaBuiia mpegocTaBieHUs] KOMMYHAJbHBIX YCIyT B

CailpamckoM paiioHe.

2. T'ocynapctBeHHOMY yupexaeHuo "OTAen KUIUIHO-KOMMYHJIBHOTO XO35HCTBA,
MaCCaXXUPCKOT0 TpaHCHopTa W aBTOMOOWIBHBIX Jnopor CailpaMmckoro paiioHa" B
YCTAHOBJIEHHOM 3aKOHOJIaTE€IbCTBOM TIOPSIAKE OOECNEeYUuTh pa3MelleHUe HACTOSIIEero
IIOCTAaHOBJICHUSI HA HWHTEpPHET-pecypce akumara CalpamMCcCKOro paioHa, IIOCIE €ro
0o(pHUIIUAIBHOTO OITyOIMKOBAHUSI.

3. KoHTpoJ1b 32 HCTIOJTHEHUEM HACTOSIILIETO MMOCTAHOBJIEHUS BO3JI0KUTh HA KYPUPYIOLLETO
3aMEeCTUTENS aKMMa panoHa.
4. Hacrosiee mocTaHOBIEHUE BBOJUTCS B JICHCTBUE MO UCTEUEHUHU JECATH KaJeHIapHbIX

JTHEH TocTe JHsI €r0 MePBOro 0(UIUATEHOTO Oy OJTMKOBAHUS.
AKHM paifoHa V.Caanbekon
yTBGp)KZ[eHI)I IIOCTAaHOBJICHUEM

aknumara CalipaMCcKOro paiioHa
ot 10 okTs0ps 2022 roma Ne360

IIpaBuna mpemocTaBlIeHAs KOMMYHAIBHEIX yciayr B CaiipaMCKOM paiioHe
I'maa 1. O6mme nonoxxeHus

1. Hacrosiue npaBuia mpeaocTaBieHus KOMMYHAIBHBIX yeiyT B CalipaMckoM paiioHe (
nanee - [IpaBuna) pazpaboTaHbl B COOTBETCTBHH C MOAMYHKTOM 16) myHkTta 2 crathu 10-3
3akona Pecny6nuku Kazaxcran "O S>KHJIMITHBIX OTHOIIGHHMAX'", a Takke THUIOBBIMH
MpaBWJIaMU TPEOCTABICHUS KOMMYHAJIBHBIX YCIYT, YTBEPXKIACHHBIMU MPUKA30M
HCIIOJIHAIONMIETO 00s13aHHOCTH MUHHUCTpAa WHIYCTPUH W HHQPPACTPYKTYPHOTO Pa3BUTHS
Pecny6nuku Kazaxcran ot 29 ampens 2020 roga Ne 249 (3aperctpupoBaH B peecTpe
HOPMAaTUBHBIX MpaBoBbIX akTOB 30 ampens 2020 roga Ne 20542), u ycTaHaBIMBAIOT MOPSAI0K
MIPE0CTABICHUS U OILJIaThl KOMMYHAJIBHBIX YCITYT.

2. B Hactosmux [IpaBunax ncnoyib3yrOTCs CIEAYIOIIME OCHOBHBIE TOHATHS:



1) razocHabkeHHe — IeATeIbHOCTD B chepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKH (TIEPEBO3KHU
), XpaHEHHUs] U peau3alUd TOBAPHOIO, CHKUKEHHOIO HEPTIHOTO M (WMIU) CHKUKEHHOTO
IIPUPOIHOTO rasa;

2) npubop yyeTa - TEXHHUYECKOE YCTPONCTBO, MpeAHa3HAUYEHHOE IS KOMMEPUYECKOTro
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOLIETOMOBOIO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
pa3pelIeHHOe K MPUMEHEHUIO B MOPSAJKE, ONpPEAEIseMOM 3aKOHOAaTenbCcTBOM PecryOnuku
Kazaxcran;

3) MOCTaBUIUK - IOPUAWYECKOE WIM (PU3MYECKOE JHUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MNPENOCTABISIONIEE MOTPEOUTENIM KOMMYHAJIBHBIE YCIYTH, COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

4) TeruiocHa0XeHUe - NeATEeIbHOCTh M0 MPOU3BOJICTRY, Mepeaade, paclpeeeHUuI0 U
npojake NOTPEOUTENSIM TEIJIOBOM SHEPTUH U (MITK) TETJIOHOCUTETIS;

5) KOMMyHaJIbHbIE YCIYTH - YCIyTH, IPEAOCTaBIsIEMbIE MOTPEOUTENIO, BKIIOUAOIINE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, PIEKTPOCHAOKEHUE, TEINIOCHA0XKEHHE,
cOOp, BBIBO3, yTHIM3alus, NepepaboTKa M 3aXOpPOHEHUE TBEPIBIX OBITOBBIX OTXOJOB,
oOciyxuBaHue JIUPTOB, I obOecneyeHHss O€30MacHbIX U KOM(MOPTHBIX YCIOBUH
MpOoKMBaHUs (MIPEOBIBAHMS);

6) KOMMYHaJIbHbIE OTXOJbI - OTXOJAbl MOTPeOIeHHs, 00pa3ylolKecss B HACEIECHHBIX
IIyHKTaX, B TOM YHCJIE B pE€3yJIbTaTE >KU3HEIEATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJBbI
IPOU3BOJCTBA, OJIN3KUE K HUM I10 COCTaBY U XapaKTepy 0Opa30BaHus;

7) 00BEKT KOHAOMUHUYMA - €IUHBIN UMYIIIECTBEHHBII KOMILIEKC, COCTOSIINIA U3 KBAPTHUP
, HeKIJIBIX TOMEILLEHUH, HaXOASIIUXCSl B UHAMBUYaJIbHOU (pa3aenbHON) COOCTBEHHOCTH, U
o0IIero MMyHIecTBa, KOTOPOE HE MOXKET HAXOAUThCA B MHAMBUIYaNIbHOHN (pa3aeiabHON)
COOCTBEHHOCTH U MPUHAMJICKUT COOCTBEHHUKAM KBapTHUpP, HEKWIIBIX MMOMEIIEHUN Ha MpaBe
oO1ieit 101eBoi COOCTBEHHOCTH, BKIJIHOYAs €MHBIA HEJENUMBIM 3€MENbHBIM y4acTOK O]
MHOTOKBapTHPHBIM >KHJIBIM JIOMOM M (MJIM) IPUIOMOBOM 3€MENbHBIA y4aCTOK;

8) oO1ree UMyIIECTBO 00bEKTa KOHAOMHUHUYMA - YACTH 00BEKTa KOHIOMUHUYMa ((acaabl
, TIObE3/1bI, BECTHUOIOIIN, XOJIbI, KOPUAOPHI, JIECTHUYHBIC MAPIIN U JIECTHUYHBIE TIOIIA KU,
TUQTHI, KPBILH, YepJaKU, TEXHUUECKHE 3Ta)H, MOABajbl, OOIIETOMOBbIE HH)KEHEPHBIE
cucTeMbl U 00OpYyJOBaHUE, Aa0OHEHTCKUE IOYTOBBIE SIIWKH, 3€MEJIbHBIM Y4acTOK IOJ
MHOTOKBAPTUPHBIM JKUJIBIM JOMOM U (MJIM) MPHUAOMOBOM 3€MENbHBIN y4acTOK, 3JIE€MEHTHI
0JIaroyCTpoMCTBa U JAPYroe UMYIIECTBO OOIIEro MOJIb30BAHUS), KPOME KBapTHUP, HEKMUIIBIX
MTOMENICHHM, HaXOIAIINXCS B UHANBUYJIbHOM (pa3ienbHOM) COOCTBEHHOCTH;

9) KOHTEelHEepHbIE MIOIIAKHU - CIIEHUAIbHbIE IUIOMIAAKU JIs1 HAKOIIJIEHUsI OTXO0B, Ha
KOTOPBIX pa3MeLIaloTCs KOHTEHHEpH! sl cOopa TBEPAbIX OBITOBBIX OTXOAOB, C HAJTUYHEM
HOABE3AHBIX MyTeW ISl CHEeUMAJIU3UPOBAHHOIO TPAaHCHOPTA, OCYIIECTBIISIIOLIETO
TPAaHCHOPTUPOBKY TBEPJBIX OBITOBBIX OTXO/OB.

10) nmudT - cTanMoOHapHBIA IPy30MOIBEMHBIN MEXaHNU3M NEPUOJUUYECKOTO ACHCTBUS,
MpeHa3HAYEHHBIN JIsl IOJIbeMa U CITyCKa JI0JEH U (WIK) Tpy30B B KaOMHE, IBHKYIIEICS 10



KECTKUM TMPSMOJIMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcmyxuBanue TUGTOB - yCIyTra 0 CEPBUCHOMY OOCITYKUBAHUIO IS TIOJIJICP>KaHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpH ero 3KCIUTyaTallud B COOTBETCTBUH C
HOPMAaTHBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIApTOB, HWHCTPYKLUU
3aBOJIa-U3TOTOBUTENSA), HAIMOHAIBHBIM CTaHJAApTaM M JCHCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;

12) cyObeKT CepBUCHOM AESATENbHOCTH - (U3UYECKOE WM IOPUAUYECKOE JUIIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

13) BomgoOTBEeAEHHE - COBOKYIHOCTh MEpPOMNPUATHN, oOecmeuuBaromux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJI Y€pe3 CHUCTEMbl BOJOOTBEACHUS B
BOJIHbIC OOBEKTHI U (UJTK) Ha pesibed) MECTHOCTH;

14) BogocHAOXKEHNE - COBOKYITHOCTh MEPONPUSITUH, 00€CTICUMBAIOIINX 3a00p, XpaHEHHUE,
NOATOTOBKY, TNOJady M paclpeiesieHue BOJbl Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

15) mnaTexHbIi JOKyMEHT - JOKYMEHT (JIEKTPOHHAs cueT-pakTypa, CUeT, U3BEIIeHNUE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO JIOKYMEHTA, CUET-TIPEAYTPEKICHUE
, UCKOBBIE TpeOOBaHUS, MPETEH3MS) COCTABICHHOE JUIsI OCYIICCTBICHHS OIUIATHl 3a
IpeAOoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOJIUTCS OIJIATA;

16) oObext uHDoOopMaTuzamuu B cdepe SKUIUIHBIX OTHOLIEHUH W
KUJUIIHO-KOMMYHAJIBHOTO XO35IUCTBA - DJIEKTPOHHBIE HH(OPMAIMOHHBIE PECYPCHI,
nH(OpPMAIMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUNA U KUIUITHO-KOMMYHAJIBEHOTO
XO035MCTBA;

17) TBepbie OBITOBBIE OTXObI - KOMMYHAJIBHBIE OTXO/BI B TBEPAOH (hopme;

18) meHTpanu3oBaHHas cucTeMa cOopa TBEpHAbIX OBITOBBIX OTXOJOB (Janee —
LEHTPAIN30BaHHASl CHCTEMA) - CHCTEMa, OpraHu3yemas MECTHBIMU HCIIOJIHUTEIbHBIMU
opraHaMu B pamMKax oOecrnedeHus] PU3NUECKUX U IOPUIMYECKUX JHI] HE3aBUCUMO OT (hopM
COOCTBEHHOCTH M BHJA JEITEIbHOCTH, MNPOXKUBAONIUX (HAXOISIIUXCs) U (WUIJIM)
OCYUIECTBIISIONIUX CBOIO JIEATEILHOCTh B KUJIBIX JIOMaX JUOO OTIEIBHO CTOSIIMX 3MaHUAX (
COOPY’)KCHHUSAX) U HE HMEIOIMX Ha MpaBe COOCTBEHHOCTH KOHTEHHEPHBIX IUIOMIAJIOK U
KOHTEMHEPOB, a Tak)Ke UMEIOIINX Ha MpaBe COOCTBEHHOCTH KOHTEHHEPHBIE IUIOMIAJAKUA U
KOHTEHWHEPHI, PACHOJIOKEHHBIE Ha 3eMJISIX OOINEro MOJIb30BaHUS, YCIyramu Imo cOopy,
TPAHCTIOPTUPOBKE TBEPABIX OBITOBBIX OTXOOB;

19) 6siTOBOE MOTpEOIICHHE - MOTPEOIEHUE KOMMYHAIIBHBIX YCIYT JJIsl OBITOBBIX HYXKT
noTpeouTenel 0e3 Ieliel WCIONb30BaHUS B MPEANPUHUMATEIHCKON ACATCIBHOCTH H
JNAIIbHEUIIIEN X peau3alnu;



20) motpebutens - QU3NYECKOE WM IOPUIAYECKOE JTHUI0, MOJIB3YIOIIEeCs WIH
HAaMEPEBAIOIIEECS MOJIb30BATHCS KOMMYHAIBHBIMU YCITyTaMU;

21) ynoJTHOMOYEHHBIN OPraH - HEHTPAIbHBIA UCTIOTHUTEIbHBIA OPTraH, OCYIIECTBISIONINI
PYKOBOJICTBO U MEXOTPACIEBYI0 KOOPIAMHAIMIO B cdepe KUIUIIHBIX OTHOIICHUM U
KUJTAIIHO-KOMMYHAJIBHOTO XO351CTBA;

22) o0uie1o0MOBbIE€ MHKEHEPHBIE CHCTEMBbl — CHUCTEMBbI XOJOIHOTO U TOPSYEro
BOJOCHA0KEHHUSI, BOJJOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, IIEKTPOCHA0KEHUS,
IBIMOYIaJIEHUS, TTOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX M MACCAKUPCKUX JUPTOB (MOJIHEMHUKOB), MyCOPOYIATICHUS, KOHAUITMOHUPOBAHUS
, BEHTWISIIUU, TEPMOPETYJISIUUA U BaKyyMUPOBAHHUs, HAXOASIIUECS B MHOTOKBAPTUPHOM
KUJIOM JOME 3a MOpeAeilaMH WIM BHYTPU KBApTHUPBI, HEXKWJIOTO IOMEIICHUS H
oOcmy>kuBaromue aBe (1Ba) u 601ee KBApTUPHI, HEXKIIIOTO TOMEIICHIS;

23) snekTpocHaOXeHUEe - NEeSITEIbHOCTh MO MPOU3BOJICTBY, MEpedadye U Mpojaxe
MOTPEOUTENSIM AIIEKTPUUECKOU SHEPTUU;

I'maBa 2. Ilopsnok ¥ yclnoBHSA NPEIOCTaBICHUS KOMMYHAJIBHEIX yCIyT

3. IIpenocraBneHne KOMMYHAQIbHBIX YCIYT MPOU3BOAUTCS HA OCHOBAaHWH JIOTOBODA,
3aKJIFOYCHHOTO MEXIY IMOCTABIIUKOM U MOTPEOUTEIEM H/WIM UHBIM JIMIIOM, JIOBEPCHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSIKE 3aKJIF0YATh IOTOBOPA HA KaXK]IbI BUJ YCIIYT.

ITopsimok ormiatel 3a KOMMYyHaJIbHBIE YCIYTH, MOTPEOJCHHBIE Ha COJACpKaHUE OOIIETo
UMYIIIECTBA 00BEKTA KOHAOMUHUYMA PEIIaeTCss COOpaHueM COOCTBEHHHKOB UMYIIIECTBA.

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 NPUCOCIUHUTENBHYIO CETh MEX1y MTOTPEOUTENEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKJII0UYAIOTCS UHAWBUIyaIbHbIEC U (WMIU) MyOJIMYHbBIC
JIOTOBOPa B COOTBETCTBUU C 3aKOHOAATENbCTBOM PecmyOnuku KazaxcraH.

C opranuzanusamu, Npe1oCTaBISIONMMU KOMMYHAJIBHBIE YCIYTH 3aKII0Yal0TCs I0Or0OBOpa
COTPYAHUUYECTBA MEXAY OOBEIUHEHHEM COOCTBEHHHUKOB HMMYILIECTBA HWJU MPOCTHIM
TOBAPHUILIECTBOM, WJIN YIPABJISIIOIIUM MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM, WJIH YIIPABIISIOMIEH
KOMIIaHUEH.

C cyOBbeKkTamMu CepBUCHOU NIEATEIBHOCTH 3aKIIFOYAIOTCS JIOTOBOPA COTPYIHHYECTBA C
00beIUHEHHEM COOCTBEHHMKOB MMYIIECTBA WM TPOCTBIM TOBAPHUIIECTBOM, WU
YIPABJISIOMIMM MHOTOKBAPTHUPHBIM KUJIBIM JJOMOM, WX YIIPABISIOMIEH KOMITAHUEH.

JIoroBOp MEXIy MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
YCIYI HE€ MOXET MPOTUBOPEUYUTH JACUCTBYIOUIEMY 3aKOHOJATEIbCTBY W CUUTACTCA
3aKJIIOYECHHBIM Ha HEOIPEACICHHBIN CPOK, €CIM MHOE HE IMPEAYCMOTPEHO COTJIAIIEHUEM
CTOPOH.

5. KoMmMyHabHBIE YCIYTH TMPEIOCTABISIIOTCS B COOTBETCTBHU C TPpeOOBaHHUSIMH,
NpeayCMOTPEHHBIMU HallMOHAJIbHBIMH, rocyapCTBEHHBIMU CTaHJapTaMu,
CAaHUTAPHO-IIHUAECMHUOJIOTHYECKUMU TPEOOBAaHUSMHU, TEXHUUYECKUMH perjiaMeHTaMu W
PEryJIUpYyIOTCS] HOPMATUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.



6. [ToTpeOuTenbCcKre CBOMCTBA U PEXKHUM MPETOCTABICHUS YCIYT:

1) TennocHaOXeHHs - B COOTBETCTBUM C CAHUTAPHBIMU HOPMaMu, ONpPEAESIOIIUMHU
TEMIIEPATypy BO3QyXa B KBAPTHUPAX, HEKWIBIX NOMELICHUSAX, a TaKKE TEMIIEPAaTypPHBIMHU
rpadukaMu - KpyrioCyTOUYHO B TEUEHHE OTOMMUTEILHOIO CE30HA;

2) BIeKTpOCHAaOKEHUs - B COOTBETCTBUM KAayeCTBY JJIEKTPUUYECKOW 3HEPIuu,
YCTaHOBJICHHBIM 3aKOHOJATENbCTBOM PecmyOnuku KazaxcraHn - KpyriocyTOYHO B TEUECHHE
roja;

3) X0J0HOTO U FOPSYETo BOJOCHA0KEHUS - B COOTBETCTBUU KaYECTBY 110aBa€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTeNnbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU IIpaBUIaMHu U
roCyAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHUE 013,

4) BOOOOTBECHUS - 00ECIeUeHHE MOJHOTO OTBEIECHHUS CTOYHBIX BOJ B CHUCTEMBbI
BOJIOOTBEJICHUS - KPYTJIIOCYTOYHO B TEUEHHE I0/1a;

5) razocHa0XeHUsl - B COOTBETCTBUU C TEXHUYECKUMU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku Kas3axcTaH M B MOJHOM 00BEME, yCTAaHOBJIECHHBIMU
JIOTOBOPAMH;

6) oOciyxuBaHUs JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIILIEHHON
6e3onacHoctu audToB U Harmonansnoro crangapra CT PK 3305-2018 "JIud e, ackanatopsl
, TPABOJIATOPHI U OJBEMHUKH JIJISl JTUL C OTPAHUYEHHBIMH BO3MOKHOCTSAMU "TpeboBaHus K
IIOCTaBKE, MOHTa)XXY M 3KCIUIyaTaluu' - KPYIJIOCYTOYHO B T€YEHUE rojia Wi Ha OCHOBAaHUHU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPABIX OBITOBBIX OTXOJIOB (MYCOpPOYIAJIEHUE) - B COOTBETCTBUU C
CaHUTAPHO-IMUAEMHUOJIOTUYECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
MCITOJIHUTEIIbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0IrOBOpaM.

I'naBa 3. Ilopanok perynpoBaHHA Mponecca NOIb30BAHUA U IIPEIOCTaBIICHHA KOMMYHAIbHBIX
ycayr

7. llpencenatens 00bequHEHUS COOCTBEHHUKOB MMYLIECTBA WM JIOBEPEHHOE JHUIIO
IPOCTOTO TOBApMILECTBA JUOO YIPaBISIOLMNA MHOTOKBAPTHUPHBIM JKWJIBIM JOMOM WM
YIpaBJsAmOIIas KOMIIAHHUS Ui COJAEpPKaHMsS B HAJIEKAIEM TEXHUYECKOM COCTOSHUHM U
obecrnieueHnn 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBAaHUM, a TaKXKe
PUOOPOB y4YEeTa, SIBISIOIIUXCSA OOIIMM MMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKJIFOYAET
J0roBOpa ¢ CyOBEKTOM CEPBUCHON J€SATENbHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM EATEIBHOCTH OTCYTCTBYIOT, IpEACEAaTENb
00BbEAMHEHNS COOCTBEHHUKOB MMYIIECTBA WJIM JOBEPEHHOE JIUIO MPOCTOr0 TOBAPUILECTBA
au00 YIpPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WJIM YIPaBISAIOIIas KOMITaHUS
o0ecrieunBaeT COJAEPKAHME B HAJJIEXKAILEM TEXHHUYECKOM COCTOSHHHM M 0O€30IacHOCTb
OOIIeIOMOBBIX MHKEHEPHBIX CHCTEM, CUCTEM TEIUIONOTPEOJICHU, a TaKKe OO0IIEeTOMOBBIX
puOOPOB yyeTa.



8. B cnmyuasix, korna aboHEeHTOM (TOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIACT IPakIaHUH, UCITOB3YIONTUH YHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00I3aHHOCTh
oOecrieuynBaTh HaJJIEKAIIEe TEXHUIECKOE COCTOSTHUE U 0€30MaCHOCTh IHEPTETUIECKUX CETEH,
a Tak)Ke NMPUOOPOB ydeTa IMOTPEOJICHUS DHEPTHHM BO3jIaracTcs Ha SHEProCHa0KaIoIIyIo
OpraHu3aIlnIo, €CIIM MHOE HE YCTAaHOBJICHO 3aKOHOIATEIIPHBIMU aKTaMH.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YHPABISIOMNAA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM HWJIU
yIpaBJisionias KOMIaHUs, a TakKe CyOBEKT CEpBUCHOU JACSATEIHHOCTH, 00€CTIeunBaIONIUN
coJiepKaHre OOIIero MMyIecTBa 00beKTa KOHAOMHHHMYMa Ha OCHOBAaHHH 3aKIIFOUCHHOTO
JI0OTOBOpa 00ecTieunBalOT OECIPETSITCTBEHHBIN TOCTYI MOCTABIIUKA, €r0 MPEACTaBUTENCH K
00IIeTOMOBBIM HWH)KCHEPHBIM CHCTEMaM, K IpUOOpaM ydeTa, MECTaM pa3MEIICHUS M
CKJIQMPOBAHNSI KOMMYHAJIBHBIX OTXOJIOB.

10. Hagnexariee TEXHUYECKOE COCTOSIHUE, COOJIIOJCHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaJia MPUOOPOB yueTa, IKCIUTyaTalusi ¥ TeXHUKA O€30MacHOCTH TPHU TOJIH30BAHHUH
TpyOOIPOBOJaMU BOJOCHA0KEHUSI I BOJOOTBEICHUS, DJIEKTPOIPOBOIKAMHU, IIECKTPUUECKUM
obopynoBaHueM, OBITOBRIMH OalJlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHueM, TpruOOpaMH yueTa HaXOIAIUXCS HEMOCPECTBEHHO B KUIHIINE, KBAPTUPE U
HEXHUJIBIX TIOMEIIEHUX 00eCIIeYnBaeTCs MOTpeOnuTeIeM.

11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOoBaHUN O€30TacHOM
AKCIUTyaTallMy Ta30MOTPEOISIONIMX CUCTEM U Fa30BOT0 000PY10BaHMUs, OBITOBBIX OAJIOHOB U
00BEKTOB CHCTEM Ta30CHA0KEHUsSI OBITOBBHIX WU KOMMYHAJIbHO-OBITOBBIX MOTpeOHTENCH B
npejesiax TpaHUIl HACEJIECHHOTO MYHKTa OCYHIECTBISETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

12. TToTpeduTento HeOOXOAMMO UMETH TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecyOuku Kazaxcran u obecnieunBath
JIOCTYTI TIOCTABIIIMKA WM €ro MpeACTaBUTeNeH K mpudopaM ydeTa Jyisi MPOBEPKHU MPUOOPOB
ydera.

13. IloctaBmuk mpuoOpeTaeT W yCTaHABIMBAET MOTPEOUTENt0 mpubop ydera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
MPUEMKH M BBOJIa OOBEKTOB CTPOUTEIHCTBA B IKCILIyaTaIllio, JTUOO CaMOCTOSITEIHHOMN
YCTaHOBKHU MOTPEOUTEIIEM.

14. Tlpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YHPABISIOMMUA MHOTOKBAPTHUPHBIM JKUJBIM JIOMOM WJIU
YIpaBJIAIoNas KOMIAHUsS MPUHUMAET COOOIICHHS MOTpeOuTeael COOCTBEHHUKOB KBapTHP,
HEXHUJIBIX MOMENICHUN 0 (aKTe MPeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUJICKAIIETO
KayecTBa U (WJIM) C MepepbiBaMU, OPraHU30BBIBAET U MPOBOJIUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.



15. I'pannna paszzgena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXJY MOCTaBIIMKOM M MOTpEeOUTEIEeM Ha KaXKAbIM BUJT
KOMMYHAaJIbHBIX YCHYT:

10 BOJIOCHAOKEHHIO U (MJIM) BOJOOTBEIEHUIO - MECTO paszjeia 3JIeMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32
UX DKCIUTyaTallvl0), YCTaHABIMBAEMOE COIJallleHueM CTOpOH. [Ipu OTCYyTCTBHM Takoro
COrJIAIeHUs] TpaHuLa pa3fena AKCIUTyaTalMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHuIle paszjelia 0OaJaHCOBOM NPUHAJICKHOCTH. ['paHuneit pasgena OagaHCOBOMU
MPUHAJICKHOCTU MEXIY CETSIMHU BOJOCHAOXEHHS M BOJOOTBEICHUS YCIyroaatens Hu
noTpeOuTeNsi, SBJISIOMIETOCS BIAACIbIEM HWHIAWBUAYAIBHOTO JKHJIOTO JOMa HWIIH
IOPUIMYECKUM JIMIIOM, SIBJISIETCSI Bpe3Ka B TPYyOONPOBOJ B MECTE MOJKIIOYEHUS K CUCTEME
BOJIOCHA0XXEHUS U BOJOOTBECHUS HACEJICHHOTO IMTyHKTA.

['panuniei pasaena dKCIUTyaTallUOHHON OTBETCTBEHHOCTH Ha 00bEKTaX KOHJOMUHUYMA
SIBJISIIOTCSL:

M0 BOJIOCHAOXEHUIO - pa3JeiuTeNbHBIN (iiaHel mepBOW 3aJBUKKH Ha BBOJIE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJIOOTBEJCHUIO - KOJOAEIl B MECTE MPUCOECAUHEHUS K CETSIM BOJAOOTBEICHUS
HACEJICHHOT'0 MYHKTA;

M0 TETUIOCHAOKEHHIO - OMpPEENseTCs M0 MEPBOMY pa3AeIUuTeIbHOMY (QIIaHIly WIn
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPABJIEHUA CO CTOPOHBI MCTOYHUKA TEILJIOBOU
SHEPIUH;

0 DJIEKTPOCHAOKEHUIO - 3a COJIep)KaHUEe, OOCITYKUBAaHUE U TEXHUUYECKOE COCTOSIHUE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYyIIHOM OTBETBJICHUM - HA KOHTAKTaX MOJKIOYEHHS MUTAIOIIEH JIMHUU Ha
MPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBIICHHBIX Ha OTOPE;

2) mpu KaOeIbHOM BBOJIE - Ha OOJITOBBIX COCIMHEHUSX HAKOHEYHUKOB MHUTAIOIIETO
Ka0els Ha BBOJIE B 3J1aHUE.

16. B ciaydasix HEWCTIOJHECHHS WJIM HEHAIJICKAIIETO MCIOJHEHHUS 00S3aTeNbCTB IO
JOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

17. B ciiydae HacTyIJieHUsI OOCTOSTENIbCTB HEMPEOOIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WM WHBIE 00CTOSTENbCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WU MPEIOTBPATUTH), &
TaK)kKe BOCHHBIX JCHCTBU, 3a0aCTOBOK, HEHCIIOJTHEHUE WM HEHaJJIe)Kallee MCIIOTHEHUE
YCJIOBUH JIOTOBOPA MEXIY MOCTABIIUKOM U MOTPEOUTENEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKJTAHCKUM 3aKOHOJATENhCTBOM PecnyOnuku KazaxcraH.

18. OTBETCTBEHHOCTH 32 KOHPUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcsi B COOTBETCTBUH ¢ 3akoHOM Pecmyonnku Kazaxcran "O nepcoHaabHBIX TaHHBIX
1 uX 3amure'.

19. IloTpebuTens:



1) moimyyaeT KOMMYHaJIbHBIE YCIYTH YCTAaHOBJIEHHOTO Ka4yecTBa, O€30MacHBIX ISl €T0
KU3HU U 3JI0POBbS, HE IPUUUHSAIONIUX BpPEJa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSJKE YCTAHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MOoKa3aTeJIeH;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O JKW3HU, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIEJICTBHE
HEJIOCTATKOB B MPEAOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAK)KE€ BO3MELIEHUS] MOPAIbHOTO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MepepacueTa Mo OIiaTe yCIyTd MO CHA0KEHUIO TEIIOBOM
DHEpPrHUeH, SJICKTPUUYECKON »HHEeprued M BOJOM W BO3MEIIECHHS pealbHOro Yyiepoa,
IIPUYMHEHHOT0 HEJAONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucnoyib3yeT 3HEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUICHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET YHEPrOCHA0KAIOIYI0 OpPTraHU3aIlNIO B MOPSIKE, yCTaHOBJICHHOM B [IpaBuiax
opranu3anuy U GyHKIIMOHUPOBAHUS POZHUYHOTO PBIHKA AJIEKTPUUECKON DHEPIHH, a TaKKe
MPEOCTABICHUS YCIYT Ha TAHHOM PBIHKE, YTBEPKIECHHBIX TPUKa30M MUHHCTpA SHEPTreTUKHU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(popMaTH3amuu B cdepe JKWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUS MMOKa3aHUI MpUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXOAOB, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYILIECTBJISITh CKJIAJUPOBAHUE B KOHTEHHEPAX U JAPYTUE€ €MKOCTH, NMPEyCMOTPEHHbIE NS
OTIPEJICIICHHBIX BUAOB OTXO/I0B;

20. ITocraBmuxk:

1) ocyiiecTBisieT KOHTPOJIb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMa)KHOM WJIU DJIEKTPOHHOM BHJIE
3a MOTpeOJEeHHbIE YCIYTd MOTPEOUTENI0, B TOM YHUCIE Yepe3 TPEThbUX JIMI] Ha OCHOBaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cPepe KIIHUIIHBIX OTHOIICHUN U
KUJTUITHO-KOMMYHAJILHOT'O XO3SIIICTBA;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
IPEeJO0CTABICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBAaX, ajpeca U Homepa TenedOoHOB
JTUCTIETYCPCKON, aBapUWHO-AUCTIETICPCKON CITY)KOBI MOCTaBITUKA, ITyTEM MPEIOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBirKa B ceTd MHTepHeT n11ub0 uepe3 00beKThl HHDOpMaTU3aUK B
chepe KUWIUIIHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIBHOTO XO35MCTBA JTUOO Ha JIOCKaX



OOBSBIICHUH, PACIIOJIOKEHHBIX B IMOMEIIEHUH TTOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeOUTENECH;

4) mpenocrapisieT HHOOPMAIIMIO O TUIATEXKHBIX JOKYMEHTaX, KauecTBEe U oObemax
PEIOCTaBIISIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO 4epe3 00beKThl MH(OpMATU3ALNH B
chepe IKWIUIIHBIX OTHOMICHWNW W IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa IS
[IEHTPAJIM30BaHHOTO cOOpa, aHaiau3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTU U
KOH(PUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()POPMALIMOHHBIX PECYpCOB B LENAX AaJIbHEHIIEro
pasMelieHuss Ha oOBekTax HuHpopMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3akimro4yaeT ¢ moTpeduTeneM WHAWBHUAyalbHbIC W (WIM) MyOJIMYHBIE IOTOBOpA Ha
KQXKJIbIA BUJ MPEOCTABISIEMbIX KOMMYHAIbHBIX YCIYr B COOTBETCTBUHU C JIEUCTBYIOIIUM
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

6) MpenocTaBIseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CaHHUTAPHO-3MHAEMHUOJIOTHYECKUM
TpeOOBAHUSIM, TEXHUYECKUM PETrJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEHHE TpeX KaJCHAAPHBIX THEH CO JHSA MOJAaud 3asiBICHUSA NOTPEOUTENEM O
CHUKEHHMH KauyecTBa yCIYTU MIPUHATH BCE MEPBI 10 BOCCTAHOBJIEHUIO Ka4€CTBA U BBIIIOJIHUTH
nepepacyer;

8) He OTKa3bIBAET B NPEIOCTABICHUM KOMMYHAJIbHBIX YCIYTI MU OTPAaHUYHMBAET
NOTpeOUTENS B MOTYYEHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBIMOJIHEHUSI TpeOOBaHUM
IPYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecnybnuku Kazaxcrawn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJIaTy 3@ SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIIEHHBIMU NTApaMETPaMHU;

I'maBa 4. ITopsimok pacdera H OIUIaTHl KOMMYHAIBHEIX YCIYT

21. IMoTrpebuTtenb MpOM3BOAUT OIUIATY 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKyMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

22. [lpuem nnaTtexkei 3a KOMMYHaJbHbBIE YCIIYTH OCYIIECTBIISIIOTCS Yepe3 COOCTBEHHBIE
Kacchbl TOCTABUIMKOB U (WJIM) OaHKH BTOPOTO YPOBHS W OpraHU3allMHU, OCYUIECTBISIONINE
OTACIbHbIC BUJIbI OAHKOBCKUX OIEpaluid, UHTEPHET-PECYPChl WM TEPMHUHAJbI, a TPHU
HEOOXOJIMMOCTH - Yepe3 IIATeKHBIX areHTOB U (UJIK) TUIaTeKHbIE OpraHU3aIiu.

23. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACTAIOTCS 3aKOHOIATEILCTBOM UJIU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABITUKOM.

24. CusTue nokazaHui npuOOpoB ydeTa MPOU3BOAUTCS €KEMECIUYHO MOCTABITUKOM UIIH
€ro TMpeJCTaBUTENIEM IPU TPEABSIBICHUU CIY>KEOHOTO yJIOCTOBEpeHHs, b0 uepe3
YCTPOMCTBA JUCTAHIIMOHHOMW Mepeiaun JaHHBIX.

25. Tlepenaua moxka3aHwii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOATENBHO B COOTBETCTBUU C YCJIOBUSMH 3aKIIOUEHHOTI'O JOTOBOpPA, a TAKKE YEPE3



JTUYHBIA KaOWMHET MoTpedutenss 00beKkTa HHPOopMaTU3aIuu B chepe KUITUIIHBIX OTHOIIEHUN
1 KWINIIHO-KOMMYHAJIBHOTO XO03sIIICTBA, MOOMIIBHOE TIPUJIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa nHpopMaTH3aKMK B chepe KUITUITHBIX OTHOIICHUH U KUJIHIIHO-KOMMYHAJIBEHOTO
X03SIUCTBA B COOTBETCTBUM C TpaBuwiaMu (GOpMUpOBaHUS, OOpabOTKH, a Takke
[EHTPAJN30BaHHOTO cOOpa M XpaHEeHHS WHGOPMAITUU B JJICKTPOHHON (hOpME, B TOM YHUCIIE
(GyHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTH3aluu B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJTUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOTHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU C moamyHKTOM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

26. O06beM TOTPEOIEHHBIX YCIAYT MO SJIEKTPOCHAOKEHUIO, TEIIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEICISETCSI HA OCHOBAaHUY MTOKa3aHUI 00IIEOMOBBIX TPHOOPOB
ydera, a IpU UX BPEMEHHOM OTCYTCTBUU IO YCTAHOBJICHHOW MOIIIHOCTH.

27. Ilpn yctaHOBKE OOIIEIOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYaCTKE CETH OT T'PaHUIIbI pa3jesna
70 M€CTa YCTAaHOBKM MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BJIAJIENIblly, Ha
OaslaHce KOTOPOro HAaXOIUTCS YKa3aHHBINA y4acTOK CETH.

28. Pemienus mo BompocaMm COpa3MEPHOCTH, OCBOOOXKIAEHUSA U Crocoba OIjiaThl 3a
oOcimyxuBaHue TU(PTOB MPUHUMAIOTCS HA COOpaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
IIOMEILICHU .

29. Bompoc omnatel KOMMYHJIBHBIX YCIYT 32 COJEpXKaHHE OOILIEro MMYIIECTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma dYepe3 IMpejicenaTenss oO0beIMHEHUsS COOCTBEHHUKOB
MMYILIECTBA WJIM JOBEPEHHOrO JIMIa MPOCTOr0 TOBAPHUILECTBA JIMOO YHPABISAIOIIETO
MHOTOKBapTUPHBIM JKHJIBIM JIOMOM WJIM YHOPABISIOMIEH KOMIAHUEW WA HANPSMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBapTHP,
HEKWIBIX IOMEIICHUMN.

30. Bce criopHble BOIPOCHI MEXJY MOCTAaBIIMKOM W MOTpeOUTENEeM, peIlalTcs B
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM MOPSIKE.

I'maBa 5. Ilopsnok paspemeHuns pa3HOITIaCHHi

31. Bpemsa mnpekpalmieHuss NpeIoCTaBICHUS KOMMYHAJIBHBIX YCIYT, a TakKXKe
HECOOTBETCTBUS HX KauecTBa TpeOOBAaHUAM, MPETyCMOTPEHHBIMU HallMOHAJIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM pErlaMeHTaM
C OTMETKON O BpeMEeHHU (JaTe, 4ace) yKas3bIBaeTCs B JKypHaJle TUCIETYEPCKOM CIy>KObI
MOCTaBIIMKA C TMOCJIEAYIOIIEd OTMETKOW O BpeMeHH (Jare, 4dace) BO300OHOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAIEr0o KauecTBa.

32. [lpu Hemosy4eHUH KOMMYHAJbHBIX YCIYT, MOJYYEHHUH KOMMYHAJIbHBIX YCIYyT
HEHAJUIe)KAIero KayecTBa WM HE B MOJHOM 00beMe MOTpeOuTeNbh H3BeHaeT 00 3TOM
MOCTaBIIUKA JIMYHO (3asIBKOI) WJIN 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POpPMATH3ALMU B



cepe KUINIIHBIX OTHOIICHUN U KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA IO B3aUMOJAECHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMuIuu JiMla, IeperaBiiero/
NPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadala YXYAIICHUS KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAUMOCTb MPUCYTCTBHS
IpEeJICTaBUTENS MOCTABUIMKA (€CIM yXYAIIEHHE KauecTBa KOMMYHAJIbHBIX YCIyT WIH €€
MPEKpaIleHHe MOCTABIIUKOM B JKypHaJie He 3a()UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuu MOTPEOUTENSI Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTpAlUU €€
MOCTYIUICHUS] MPOCTABJISIOTCS PErUCTPAllMOHHBIM HOMEp, JaTa M BpeMs MOJaud 3asBKH,
pPOCIKCH MPUHSABILETO €€ MPEACTABUTENS OCTABIINKA.

[TocTtaBuMK cBepsieT OTMETKHU B KypHajie 00 OTKJIOHEHHH KayecTBa (MEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U Mpu OTCYTCTBUH
pa3HOIrIacHil BBIIOJIHAET MEpEPACUET CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(haKTHYECKUM NOTPEOICHUEM.

33. [Ipu oTka3e MocTaBUIMKA YJOCTOBEPUTH (PAKT HE MPETOCTABICHUS KOMMYHAJIbHBIX
YCIIYT WJIXA MPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KayecTBa NOTPEOUTENb BIPAaBE
COCTAaBUTh aKT U IUCbMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasla OTKa3a B KOMMYHAJIbHBIX yCIIyrax (OTKIIOYEHUS) UM HEKAaYeCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyALIEHUs KayeCcTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMs T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 )KypHAITy OCTaBILKKA);

4) BpeMsi BOCCTaHOBJIEHHS KOMMYHAJIbHBIX YCIYT (HOPMaJM3alluu €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHS KAUECTBA) KOMMYHAJIBHBIX YCIYT.

AKT MOANMCHIBAETCSA NOTPEOUTENIEM U HE MEHEEe JBYX YEJIOBEK, B TOM YHCIIE: YWICHOM
coBeTa JoMa, mpeaceaaTeneM oObeIUHEHNS COOCTBEHHUKOB MMYIIECTBA WUJIU JOBEPEHHBIM
JIMIIOM IPOCTOTO TOBAPUIIECTBA JIMOO YNPABISIOIINM MHOTOKBAPTUPHBIM >KUJIBIM JJOMOM HJIU
YIpaBJSAIONIe KOMIAHUEW M HampaBisieTcsl MOCTaBIIMKY. B ciyuae He yperynupoBaHus
CTIOpa IO COTJIaCOBAaHUIO CTOPOH, MOTPEOUTENb UMEET MPaBO OOPATUTHCS B CY/I.

34. Hapymienus, TONyLIEHHbIE MOTPEOUTENEM IPU IOJIB30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpPMISIOTCA JABYCTOPOHHHMM aKTOM MPEACTAaBUTENEH NOCTaBIIMKA U
HOTpeOUTENs B IBYX SK3EMILIIpax, OJUH U3 KOTOPBIX BpydaeTcsi HOTPEOUTENO.

AKT cuuTaeTcsl NEMUCTBUTENIbHBIM U IIPU OTKa3e MOTPEOUTENs OT MOAMUCH, HO MPHU
yCIOBUH O(OPMIIEHHS €r0 KOMHUCCHEW W3 HE MEHEe TpeX YeJOBEK: MpeICTaBUTEIIMU
MOCTaBIIMKA, COBETA JIOMa U IpejcenaTeneM 00beIMHeHUs: COOCTBEHHUKOB UMYIIECTBA WU
JOBEPEHHBIM JIMIIOM MPOCTOTO TOBAPUILECTBA JUOO YMNPAaBIAIOIIMM MHOTOKBAPTHPHBIM
KWJIBIM TOMOM WJIM [IPEICTAaBUTENEM YIPABISIOLIEH KOMITAHUEH.

35. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEAEIIET KOJIUYECTBO HENOYYTEHHON DHEPIUH,
BOJIBI U Ta3a HapaBJse€T MOTPEOUTENIO N0CYIEOHYI0 MPETEH3UI0 C OOOCHOBAHUEM CYMMBI
JOTLIATHI.



B cnydae He yperynupoBaHus CIiopa IO COTJIACOBAHUIO CTOPOH IO UCTEUEHUU TPUALATH
KaJeHJapHbIX JHEW MOCTaBUIUK MepeaeT MCK B CYJ O B3BICKAHUM C TOTpeOUTEens
NPEAbSBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

36. Bonpockl B cdepe npeaocTaBlIeHuss KOMMYHAIbHBIX YCIYyT HE YPETryJIHUpOBaHHBIC
HacTtosuMu [IpaBunamu, peryimpyroTcss HHBIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnuku
Kasaxcran.

Kpome Hacrosimux IlpaBuyi nmocTaBImIMKKM U MOTPEOUTENM PYKOBOJCTBYIOTCA
HOPMATHUBHBIMHM JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMHM aKTaMH B 00JIACTHU SHEPreTUKH,
TEIUIO-, BOJOCHAOXEHUS, BOJOOTBEJICHUS, ra30CcHa0eHus, cOopa, BhIBO3a, yTHUIM3AIUU,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO0/0B, 00CTYKMBaHUS JTU(PTOB.
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