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O6 yrBepxaennu [IpaBui npeocTaBiIeHAI KOMMYHAIBHBIX YCIYT 0 MakTaaparbckoMy
paiioHy
[TocTanoBnenue akumata MakTaapanbckoro paiiona TypkecTaHckod o6yiacTu OT 22 UIOHS
2022 roga Ne 403
B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu
Kazaxcran "O >XKWIMIIHBIX OTHOLICHUSX'", MPUKA30M HCHOJHSIOWET0 O00S3aHHOCTH
MuHucTpa uHAYyCTpUM U UHOpacTpyKkTypHOTO pa3Butusi PecryOonukm Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO yTBepk A€HUU MEpPEUHsT KOMMYHAIbHBIX YCIYr U THIOBBIX
[IpaBun mnpenocTaBieHUs] KOMMYHaJbHBIX ycayr" akuMar MakTaapaibCKOro pailoHa
ITOCTAHOBJIAET:
1. YrBepaute npunaraemsie [IpaBuna nmpegocTaBieHHUs KOMMYHAJIBHBIX YCIYT IO
MaxkTraapajibCKOTO parioHa.
2. KOHTpPOJIb 32 UCITOJTHEHUEM HACTOSIIETO TOCTAHOBJIEHNS BO3JI0KUTh HA KYPUPYIOLIETO
3aMECTUTENSI aKuMa palioHa.
3. Hacrosimmee noctaHOBIEHME BBOJUTCS B JEUCTBUE IO UCTEYEHUU JECATH KaJIEHAAPHBIX
JTHEH Tmoce JHs €ro MepBOoro 0(UIMATFHOTO Oy OIMKOBAHUS.

Bpemenno unorHSIomHE 0013aHHOCTH
akuma Makrtaapaibckoro paifoHa b.Typebexon

[IpunoxeHue k NIOCTAHOBIEHUIO
Axumara MakTaapajlbCKOro paifoHHOTO
or "22 " mrons 2022 roga Ne 403

IIpaBuna npemocTaBieHHs KOMMYHAIBHBIX yCIyT 10 MakTaapaibCKOMy paioHy
1. O6mwe momoxeHus

1. Hacrosimue IIpaBuia npenoctaBieHus KOMMYHaIbHBIX YCIYT T0 MakTaapaibCKoMy
pationy (manmee — IlpaBuna) pazpaGoTaHbl B COOTBETCTBHHM C TMOAIYHKTOM 16) myHKTa 2
cratbu 10-3 3akona PecnyOonuku Kazaxcran ot 16 ampens 1997 roma "O >KUIUITHBIX
OTHOIIEHUAX" W MPUKA30M HCHOJHAKOMEr0 OO0sI3aHHOCTH MHUHHUCTpAa HHIYCTPUH H
uHdpacTpykrypHoro pazsutus Pecyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKIACHUU TMEPEUYHs KOMMYHaJIbHBIX YyCAyr W TUMOBBIX MHpaBWi MPeNOoCTaBICHUS
KOMMYHAaJIBHBIX Yyclyr" (3apeructpupoBan B PeecTtpe rocyaapCTBEHHOW perucTpanuu
HOPMAaTUBHBIX MPaBOBbIX akTOB No 20542) u ycTaHaBIMBAIOT MOPSAOK MPEJOCTABICHUS U
OIUIaThl KOMMYHAJIbHBIX YCIYT.

2. B Hacrosmux [IpaBuiiax ucronb3yrOTCs CAEAYIOUIUE OCHOBHBIE TTOHSATHUSA:

1) TremocHabxeHue - AeATEIbHOCTh 110 MPOU3BOJCTBY, MEepeaaye, paclpeeIeHU0 1

poJaXke MOTPEOUTEISIM TEIJIOBOM SHEPTUH U (M) TETJIOHOCUTEIS;



2) 3ieKTpOoCHAOXEHUE - JEATENHHOCTh MO MPOU3BOJICTBY, Nepeaaye M Mpojaxe
MOTPEOUTEISIM AJIEKTPUUECKON SHEPTHUU;

3) BogocHa0KEeHNE — COBOKYITHOCTh MEPOTIPHSITHI, 00€CIIeUYnBAIOIINX 3200, XpaHECHUE,
MOJIFOTOBKY, MOauy U pacipeiesieHue BObl YEPEe3 CUCTEMbI BOJOCHAOKEHUS MTOTPEOUTENSIM;

4) BOJOOTBEAEHHE - COBOKYIHOCTb MEPONPHUATHH, OOecmeunBaromux coop,
TPAHCIIOPTUPOBKY, OUUCTKY U OTBEJIEHHE CTOYHBIX BOJ YEPE3 CHUCTEMBbI BOJAOOTBE/ICHUS B
BOJHBIE OOBEKTHI U (WIIN) HA pesibe MECTHOCTH;

5) razocHabkeHue - AeSTENHHOCTh B chepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKHU (NIEPEBO3KH
), XpaHEHHUsI W pealn3alUd TOBAPHOIO, CHKUKEHHOTO HE(PTIHOTO M (WMJIM) CHKUKEHHOTO
MIPUPOIHOTO rasa;

6) obciyxuBaHue JUGPTOB - yCIyra Mo CEpBUCHOMY OOCTY>KMBaHHIO JJISI TTOACP KaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(TAa MPH €ro AKCIUTyaTallid B COOTBETCTBUU C
HOPMAaTUBHO — TEXHMYECKOW JOKyMeHTanuel (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aB0O/Ia-U3TOTOBUTEINS), HAUMOHAJIBHBIM CTaHAApTaM U JEHCTBYIOIIUM HOpMaM
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

7) mudT - cTaMOHAPHBIN TPYy30MOAbEMHBIH MEXaHU3M MEPUOJAUYECKOrO JCHCTBUS,
MpeIHa3HAYCHHBIN JJIs TIOThbeMa U CITyCKa JI0JIeH U (W) TPY30B B KaOWHE, IBIKYIICHCS 10
AKECTKUM MPSMOJIUHEHHBIM HAMPABJISIONIUM, Y KOTOPBIX YTOJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

8) TBepabie OBITOBBIE OTXO/IbI - KOMMYHAJIBHBIE OTXOIbI B TBEPI0H PopMme;

9) KOMMyHaJIbHBIE OTXOJIBI - OTXOJAbI MOTPEOICHUSs, 00pa3yIOIINECS B HACEIECHHBIX
NyHKTaX, B TOM YHCJIE B PE3YyJbTaTe >KU3HEJCATCIHbHOCTH YEJIOBEKA, a TaK¥KE OTXO/IbI
MPOU3BOJICTBA, OJM3KUE K HUM II0 COCTaBY M XapakTepy oOpa3oBaHUS;

10) KoMMyHaJbHBIE YCIYTH - YCIYTH, IPEIOCTaBIsIEMble TOTPEOUTEIIO, BKIFOYAIOITHE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, IEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
cOOp, BBIBO3, yTWUIW3aIUsA, MepepaboTKa U 3aXOPOHEHHUE TBEPIBIX OBITOBBIX OTXOOB,
obciyxxuBanue JIUPTOB, sl obOecreyeHHss Oe30MacHbIX U KOMGOPTHBIX YCIOBUH
MpOKUBaHUs (MPeObIBAHUS);

11) mocTaBIIUK - OPUAUYECKOE WU (PU3MYECKOE JIMII0, HE3aBUCUMO OT (POpMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYIM COIJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) morpebutens - (GU3NYECKOE WU HOPUIMYECKOE JIUIO, MOJb3YIOLIEECS WU
HaMepeBarolleecs M0JIb30BaThCsl KOMMYHAJIbHBIMH YCITyTaMU;

13) 00BEKT KOHJIOMHUHUYMA - €IMHBI UMYIIECTBEHHBINM KOMIUIEKC, COCTOSIIUNA U3
KBapTUP, HEKWIBIX TOMEIIEHUN, HAXOMAIMMUXCH B WHIUBUIAyaTbHOU (pa3aesbHOM)
COOCTBEHHOCTH, U OOIIEr0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUIYATbHOU (
pa3aenbHoil) COOCTBEHHOCTH W MPHUHAJJICKUT COOCTBEHHHKAM KBAapTUP, HEKUIIBIX



MIOMEIIICHUH Ha MpaBe OOINel T0JeBOM COOCTBEHHOCTH, BKIIIOUAsl CAWUHBIA HEJICIMMBII
3€MEJIbHBIA YYacCTOK I10JI MHOTOKBAPTUPHBIM KUJIBIM JOMOM W (WJIM) TPUIOMOBOU
3€MEJIbHBIN YYaCTOK;

14) obmiee uMyniecTBO 00OBEKTa KOHAOMHUHHYMA - 4YacTH OOBEKTa KOHAOMUHHYMA (
dacanpl, MOIBE3AbI, BECTUOIOJIA, XOJIIbI, KOPUIOPHI, JICCTHUIHBIC MAPITUA U JICCTHUIHBIC
IUIOMIAJIKU, JIU(THI, KPBIIIK, YEpJlakKu, TEXHUYECKHE OSTaKH, MOABaJbI, OOIIEIOMOBBIC
WHXXEHEPHBIE CUCTEMBI U O00OpyJ0BaHUE, AOOHEHTCKHWE MOYTOBBIC SIIUKHU, 3E€MEJIbHBIN
Y4aCTOK IO MHOTOKBAPTHUPHBIM KUJIBIM JJOMOM U (MJIM) TIPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBa U APYroe UMYLIECTBO OOLIEro MOJIb30BaHUsA), KpOME KBapTHUP,
HEXWJIBIX TIOMEIIEHUH, HAXOSMIINXCS B MHIUBUAYAITbHOU (pa3aenbHOl) COOCTBEHHOCTH;

15) oOmeqoMoOBbIE WHKEHEPHBIE CUCTEMBI - CHCTEMBI XOJIOJHOTO U TOPSYETO
BOJIOCHA0KEHHMSI, BOJAOOTBEACHUS, TCIUIOCHAOKCHMS, Ta30CHA0KCHHMS, IJICKTPOCHAOKEHHUS,
IBIMOYIaJIEHHUS, TOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JTUPTOB (MOJHEMHUKOB), MyCOPOYAATICHUS, KOHAUITMOHUPOBAHUS
, BEHTWISIIUW, TEPMOPETYJISIIUA U BaKyyMUPOBAHHUs, HAXOASUIMECS B MHOTOKBAPTUPHOM
KUJIOM JIOME€ 3a TpeaejaMd WJIM BHYTPU KBapTUPBI, HEXKUIOTO TMOMEIICHUS H
oOcy>kuBaroIiue aBe (Ba) u 601ee KBAPTUPHI, HEKUIOTO TOMEIICHHUS;

16) oObext uHDopMaTuzamuu B cdepe KUIUUHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHQJIBHOTO XO3MMCTBA - JJICKTPOHHBIE WH()OpPMAIIMOHHBIE PECYPCHI,
UH(GOPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBA;

17) cyObeKT CepBUCHOM AESATENbHOCTH - (U3UYECKOE WM IOPUAUYECKOE JUIIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT0 JOTOBOPA;

18) mpubop yyeTa - TEXHUYECKOE YCTPOMCTBO, MPEAHA3ZHAYEHHOE AJII KOMMEPUYECKOTO
y4yeTa WHANBUIYATHHOTO W (WJIK) OOIIEeTOMOBOTO MOTPEOSCHUs] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEeasieMOM 3aKOHOIATeIbCTBOM PecnyOnnku
Kazaxcran;

19) ynoarHOMOYEHHBIH OpraH - EHTPAIbHBINA UCIIOJHUTEIbHBIN OpraH, OCYIECTBISIOMNNA
PYKOBOJCTBO U MEXOTPACIEBYIO KOOpPAMHAIMIO B cdepe KUIUIIHBIX OTHOIICHUM U
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;

20) naTeXHbIH TOKYMEHT - TOKYMEHT (3JIEKTPOHHAs cueT-pakTypa, CUET, U3BEIICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO IMJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABIECHHOE J/JIsI OCYIIECTBJIECHHS OIUIAaThl 3a
MpPEIOCTaBICHHbIE yCIyru (TOBaphbl, padOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
IPOU3BOJUTCA OIJIATA;

21) ObITOBOE MOTpebIIeHNE - TOTPEOICHHE KOMMYHAIBHBIX YCIYT JJIs1 OBITOBBIX HYXK]I
noTpeduTeneil 6e3 1eneil HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AESTENbHOCTH H
JNANbHEUIIEH UX PEATM3ALHH.



2. ITopsaaok U yCIOBHA IIPEAOCTABICHAA KOMMYHAIBHEIX YCIIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOJMTCS Ha OCHOBAaHWH JOTOBOPA,
3aKJIFOYCHHOTO MEXY IMOCTABITUKOM M MOTPEOUTEIEM W/WIIM WHBIM JIMIIOM, JIOBEPCHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIHLCTBOM MOPSIKE 3aKIF0YaTh JTIOTOBOpa Ha KaX bl BUJ YCIYT.

[Topsimok omiaTel 32 KOMMYHAQJIBHBIC YCIIYTH, TOTPEOJIECHHBIE HA COJIEpKaHUE 00IIero
UMYIIIECTBA 00BEKTA KOHAOMUHUYMA, PeIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSTNHUTENBHYIO CETh MEXK Ty TIOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKII0UYAIOTCS UHAWBUIyaIbHbIE U (WIU) MyOJIMYHbBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAATENIbcTBOM PecyOnuku Kazaxcras.

C opraHm3aiusaMu, MPeIOCTABISIIOMMUMUA KOMMYHaJIbHBIE YCIYTH, 3aKITIOYarOTCS
JIOTOBOPA COTPYAHUYECTBA MEXKTy O0BEAMHEHUEM COOCTBEHHIMKOB UMYIIIECTBA WA TTPOCTHIM
TOBAPHUILECTBOM, HIIH YIPABISIOMIMM MHOTOKBAPTUPHBIM JKUJIBIM JJOMOM, WJIH YIIPABJISIOIICH
KOMITaHHUEH.

C cyOBeKkTamMu CepBUCHOU NIEATEIBHOCTH 3aKIIFOYAIOTCS JIOTOBOPA COTPYIHHYECTBA C
00beIUHEHHEM COOCTBEHHMKOB MMYIIECTBA WM TPOCTHIM TOBAPHIIECTBOM, WIIH
YIPABJISIFOIITIM MHOTOKBAPTUPHBIM JKUAJIBIM TOMOM, WJTH YIIPABIISIONICH KOMITAHHEH.

JIoroBOp MEXIy MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCAYyT HE MOXKET NPOTUBOPEUYUTHh JACHCTBYIONMIEMY 3aKOHOJATEIbCTBY M CUHTACTCS
3aKJIFOYCHHBIM Ha HEOIPENICIICHHBIN CPOK, €CIIM MHOE HE MPEIYyCMOTPEHO COTJIAIICHHUEM
CTOPOH.

5. KoMMyHanbpHBIE YCIYyTH MPEIOCTABISIOTCS B COOTBETCTBUU C TPEOOBAHUSMH,
npeayCMOTPEHHBIMU HaI[MOHAJIbHBIMH, roCyJ1apCTBEHHBIMU CTaHJlapTaMHu,
CAHUTAPHO-IMUIEMHOJOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKUMHU PETIAMEHTAMH W
PEryJIUpPYIOTCS HOPMATUBHBIMU MPABOBBIMH aKTaMH B COOTBETCTBYIOIINX cdepax.

6. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TermocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMH HOPMAaMH, OIPEISIISIONTAMHU
TEMIIEPaTypy BO31yXa B KBApTHUPaAX, HEKHUIBIX MOMEIICHUAX, a TaK)KE TEMIIEPAaTypPHBIMHU
rpaduKaMu — KPyTIIOCyTOYHO B TE€UEHHUE OTOIUTEILHOIO CE30Ha;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBHUU KadyeCTBY DJICKTPUUYCCKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOnmuku Kazaxctan — KpyriiocyTOYHO B T€UCHUE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUS — B COOTBETCTBUH Ka4€CTBY MTOJAABAEMOM BOJIBI
, YCTAaHOBJICHHBIM 3aKOHOJAaTeILCTBOM PecryOnuku KazaxcraH, caHUTapHBIMH TTpaBUJIAMH U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTJIOCYTOYHO B TEYCHHE T0O/1a;

4) BOJIOOTBEJCHHS — OOECICUYECHHUE IOJHOI0 OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0J1a;



5) razocHa0XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beME, yCTAaHOBJIECHHBIMU
JOTOBOPAMH;

6) obOciyxuBaHUsI TUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH IMPOMBIIIICHHON
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, sckanaTopsl
, TPABOJIATOPHI U TTOJABEMHUKH JIJISl JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi" — KPYIJIOCYTOYHO B TEYEHHUE r0Jla WJIK Ha OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-3IUIEMHUOJIOTMYECKUMU TPEOOBaHUSIMHU 110 TpauKaM, yCTaHOBICHHBIM MECTHBIM
MCITOJIHUTENbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0rOBOpaM.

3. ITopsamok perymmpoBaHus MPOLECCa MOMB30BAHNS M IPEAOCTABICHH KOMMYHAIBHEIX YCIIyT

7. llpeacenaTtens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUIIECTBA JIMOO YMPABISIONIMI MHOTOKBAPTUPHBIM JKUJIBIM JOMOM WIIH
yOpaBJSAIOas KOMIAHUS U1 COJEpKAHUSI B HAJJIEkKaAIEeM TEXHUYECKOM COCTOSHUU U
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
MPUOOPOB ydeTa, SABJISIOMUXCS OOIIUM HUMYIIIECTBOM O0BEKTa KOHJOMHUHHUYMA, 3aKII0UYaeT
JIOTOBOpA € CyOBEKTOM CEPBUCHOM ESITEIbHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NIE€ATEILHOCTH OTCYTCTBYIOT, MpeaceaaTelNb
00beIMHEHN COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIMIIO MPOCTOr0 TOBApUILECTBA
Tu00 YIPaABIAIONINNA MHOTOKBAPTUPHBIM JKHJIBIM JIOMOM WJIM YIPaBIISIONIAs KOMITAHUS
oOecrieunBaeT CoJEp>KaHHe B HaJUIeKAllleM TEXHUYECKOM COCTOSHMM W 0€30MacHOCTb
0OIIEIOMOBBIX MHKEHEPHBIX CUCTEM, CUCTEM TEIUIONOTPEOIEHUs, a TAKKE OOIIETOMOBBIX
puOOPOB yueTa.

8. B cnyuasx, korna aboHEHTOM (IOTpeOUTeNneM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIAET TPak/IaHUH, UCTIONB3YIONTUH YHEPTUIO JIJIsi OBITOBOTO MOTPEOICHUS, 00A3aHHOCTh
oOecrieunBaTh HaJIJIEXKalllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTrEeTUYECKUX CETeM,
a Takke NpUOOPOB yueTa MOTPeOJICHUS SHEPTUM BO3JIAaraeTcsi Ha SHEProCcHaOXKAIOIIYIO
OpraHu3allyio, €CIIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTAMH.

9. Ilpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYLIECTBA WJIM JIOBEPEHHOE JHULO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIpaBIISIIONIAsi KOMIIAHUS, a TaKKe CYOBEKT CEPBUCHOM JEATEIHLHOCTH, 00eCTIeUBAIOITUN
coJiepKaHue 0OIIero MMyIiecTBa 00ObeKTa KOHJAOMHUHHUYMa Ha OCHOBAHHMH 3aKIIIOUEHHOTO
JIOTOBOPA, 00ECMEYMBAIOT OECIPENSITCTBEHHBIN JOCTYI MOCTABIIMKA, €r0 MPeICTaBUTENEH K
00I1eTOMOBBIM WH)KEHEPHBIM CHCTEMaM, K IpudopaM ydeTa, MECTaM pa3MelIeHUus u
CKJIaIMPOBAHUS KOMMYHAIIBHBIX OTXOJIOB.

10. Hagnexalee TEXHUYECKOE COCTOSIHUE, COOJIIOJEHHUE CPOKOB MEXIOBEPOUYHOIO
MHTEpBaja MpUOOPOB ydeTa, IKCIUTyaTalldsd U TEXHHKa O€30MacHOCTH MPH MOJb30BAHUU



TpyOONPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKUM
o0opynoBaHUMEM, OBITOBBIMU OajlJlIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPaAMH yUeTa HaxXOAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBApTUPE U
HEKHWIIBIX TIOMEUIEHUSAX 00ECIeYBACTCS TOTPEOUTENEM.

11. TocynapcTBeHHBIM KOHTPOJb 3a COOJIIOACHUEM TpeOoBaHUN Oe30MacHoM
AKCIUTyaTallK Ta30MOTPEOISIONIMX CUCTEM U Ta30BOT0 000PYI0BaHUS, OBITOBBIX OAIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
npenensax I'paHUll HACEJNEHHOTO IMYyHKTa OCYIIECTBIISETCS MECTHBIMM HCIOJHUTEIbHBIMU
opraHamu.

12. IloTpebutento HEOOXOTUMO UMEThH MTPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JICUCTBYIOIIETO 3aKkoHO1aTeNbeTBa PecyOuku Kazaxcran u obecrnieunBaTth
JOCTYM MOCTABIIMKA WM €ro MpeCTaBuTeNe K mpudopaM yuyeTa Jisl IPOBEPKH MPHUOOPOB
ydera.

13. IlocTtaBumk npuoOpeTaeT W yCTaHABIMBAET NOTPEOUTENt0 MpUOOp yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4acB
MPUEMKU M BBOJA OOBEKTOB CTPOUTENBLCTBA B 3KCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIIEM.

14. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
POCTOTO TOBAPHUILECTBA, JUOO YIPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yHOpaBIISIONIAas KOMIIAHUSI OPTaHU30BBIBAET PabOTHI MO MOATOTOBKE 00BEKTa KOHAOMUHUYMA
K OTONMUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUJIAMHU TOJATOTOBKH U TMPOBEICHUS
OTOINUTENIBHOTO CE30HAa, YTBEP)KIEHHBIMU MECTHBIMH MPEICTABUTEIbHBIMU OpPTraHaMu B
COOTBETCTBUU C MOANYHKOM 4-1) myHnkra 1 ctateu 6 3akona Pecnybnuku Kazaxcran "O
MECTHOM T'OCYy/IapCTBEHHOM YIIpaBJIeHUU U camoynpasieHuu B Pecriyonuke Kasaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOrO TOBAPHUILECTBA, JMOO YHPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YIpaBISAIoNas KOMIAHUsl IPUHUMAET COOOIIEHHS MOTpeOuTenel cOOCTBEHHUKOB KBapTHP,
HEXXHWIBIX MOMEIICHUH 0 (aKkTe MPenOoCTaBICHUS KOMMYHAIbHBIX YCIyT HEHAJJIEKaIIEro
KayecTBa U (WJIM) C MepepbIiBaMU, OPraHU30BBIBAET U MTPOBOJIUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (pakra ¢ COCTaBIECHUEM COOTBETCTBYIOILETO aKTa.

16. I'panuna pasnena dKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEACSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAJIbHBIX YCIIYT:

10 BOJOCHAOKEHUIO U (MJIM) BOJOOTBEACHUIO — MECTO pasjesia JIEMEHTOB CHUCTEM
BOZI0OCHAOKeHUS U (WJIM) BOJOOTBEICHUS 10 MPU3HAKY 00S3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX DKCIUTyaTallyi0), YCTaHABIMBAEMOE COIJIallleHueM CTOpOH. [Ipu OTCYyTCTBHM Takoro
COrJIAIIEHUs] TPaHULA Pa3zesa HKCIUTyaTalMOHHON OTBETCTBEHHOCTH yCTaHABIMBAETCS IO
rpaHuiie pasjesna 0aJaHCOBOM MPUHAIICKHOCTH.



['panruneii pasaena 3KCIUTyaTalIHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYMa
SIBJISTIOTCSI:

0 BOJOCHAOXXEHUIO — pa3NeNUTENbHBIA (praHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 371aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJICI] B MECTE MPUCOECAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOI'O IyHKTAa;

M0 TEIJIOCHAOXKEHUI0 — OMpPEAeseTcs M0 MEPBOMY pa3/ieUTeIbHOMY (IaHIy WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJIEHUA CO CTOPOHbI MCTOYHUKA TEIJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHHIO — 3a COJEpIKaHue, OOCTY)KHBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercst:

1) npu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYECHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIECHHBIX Ha OMOPE;

2) npu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEMCHOJHEHHUS WIM HEHAJJIeKAIIETr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TIOCTaBIIMK MJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IPpaKJIaHCKUM 3aKOHOJaTeIrcTBOM Pecnyonuku KazaxcraH.

18. B ciyyae HacTymiieHust OOCTOSITEILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeCTBUE
WIM HUHBIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3MOXHO MPEIYCMOTPETh WIIA MPEJOTBPATUTH), a
TaKX€ BOCHHBIX JIEUCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIOJHEHUE
YCIIOBUI IOrOBOpPa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaKJaHCKUM 3aKoHoAaTeabcTBOM Pecnybnuku KazaxcraH.

19. OTBEeTCTBEHHOCTD 32 KOH(DUICHIINATLHOCTh MIEPCOHANIBHBIX IAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHoM PecnyOnuku Kazaxcran ot 21 mas 2013 roma "O
MEPCOHANBHBIX JIAHHBIX U UX 3a1uTe".

20. [TotpeOuTens:

1) momydaeT KOMMYHAJIbHBIE YCIYTH YCTAHOBIICHHOTO Ka4eCTBa, OE30MAaCHBIE IS €T0
KU3HU U 3[I0POBbS, HE IPUUUHSIONINE BPENA €T0 UMYILECTBY;

2) nmony4yaeTr MH(OPMaLMIO O MOPSJIKE YCTAHOBJIEHUS 1eH (TapudoB) HA YCIyrd OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
MPUYUHEHHOTO JKU3HH, 3JI0POBbIO0 JIMOO MMYIIECTBY MO BUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a4 TAKXK€ BO3MEUIEHUS] MOPAJIBHOTO
Bpena;

4) TpeOyeT OT MOCTaBIIMKa Iepepacdera Mo OIuiaTe YCIyryu Mo CHA0KEHUIO TeIJIOBOU
SHEpPrueu, SIEKTPUUYECKON HHeprued MW BOJONW M BO3MEUICHHUS pealbHOro yIiepoa,



MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBUHU C YCIOBUSIMU JOTOBOPA;

5) ucTmoNIb3yeT PHEPTUIO0 U BOAY B HEOOXOIMMOM €My KOJMYECTBE MPU YCIOBUHU
CBOEBPEMEHHOM OTUIaThl U HE MPEBBIMICHUS MOIITHOCTH, Pa3peIIEHHON ISl TPUCOCMHEHUS
M0 TEXHUYECKUM YCIIOBHUSM;

6) CMEHSET SHEProCHa0KAIOUIYI0 OpTraHU3AIINIO B MOPSAKE, yCTaHOBIEHHOM B [IpaBuiax
opranu3anuy U GyHKIIMOHUPOBAHUS POZHUYHOTO PBHIHKA AJEKTPUUECKON YHEPIHUH, a TaKKe
MPEAOCTABJIEHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHUCTpPA SHEPTETUKU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKThl HWH(popMaTH3aluu B cdepe JKWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X03MCTBA.

7) obecrednBaeT NOCTYI MPEICTaBUTENCH MOCTABIIMKA ISl YCTPAaHEHUs aBapwid,
IPOBEPKH MPUOOPOB yueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa U KOHTPOJIS;

8) mpu pazaeabHOM cOOpe KOMMYHAIbHBIX OTXOJIOB, B 3aBUCUMOCTH OT THUIA U COCTAaBa,
OCYILECTBJIATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrHE€ €MKOCTH, NMPEITyCMOTPEHHbIE NS
OTPEICTICHHBIX BUIOB OTXO/IOB.

21. IlocTaBmuk:

1) ocymiecTBis€T KOHTPOJIb MTOTPEOJICHHS U OTUIATHI 32 MPEI0CTABICHHBIE KOMMYHAIbHBIE
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B O0yMaKHOM WJIU 3JIEKTPOHHOM BUJIE
3a MOTPEOJICHHbIE YCIYTH MOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThUX JIUI HA OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AIMHN B cPepe >KIIHUIIHBIX OTHOUIEHUN U
KUITUITHO-KOMMYHAJIBHOTO XO31CTBA.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
MpEeAOCTABICHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JTUCTIETYSPCKOM, aBapUUHO-AUCTIETICPCKONM CITY>KOBI MOCTABIIUKA, yTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuKa B ceTu MHTepHET b0 depe3 00beKThl HHOpMaTU3AIUU B
chepe XKWINIIHBIX OTHOIICHUH W KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B MOMEIICHUH MOCTaBUIMKA B MECTE, JOCTYIHOM JJII BCEX
MOTpeoUTENeH;

4) npenocrapisieT MHOOPMAILMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €KEMECSYHO yepe3 00BheKThl MHGOpPMATHU3AIUU B
chepe OSKWIMIIHBIX OTHOMIGHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa JJIs
LHEHTPAJIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JaIbHEHIIETO
pa3MelieHuss Ha o0O0BeKkTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;



5) 3akirovyaeT ¢ moTpedurtesnieM WHAMBHUAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ MPEIOCTABIAEMBIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUHU C JCUCTBYIOIIUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJICHAAPHBIX JHEW CO JHS MOJA4M 3asBJICHUS MOTPEOUTEIEM O
CHIKCHUHU KauyeCTBa YCIIYT'M IPUHATH BCE MEPHI 10 BOCCTAHOBJICHUIO KA4€CTBA U BBIIIOJIHUTH
repepacyer;

8) HEe OTKa3bIBaeT B MPEJOCTABICHHUM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAECT
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT IO MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMH TOTPEOUTEIAMH, a TAKXKE MO MPUYUHAM, HE MPEYCMOTPEHHBIX 3aKOHOATEILCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

4. TTopsinok pac4eTra B OIIIATHl KOMMYHAIBHBIX YCITyT

22. IloTpeOuTens MpOU3BOAUT OIJIATYy 32 KOMMYHaJbHbIE YCIYTd IO IJIATE€KHBIM
JOKYMEHTaM, BBIMUCAHHBIM MOCTABIIMKOM.

23. Ilpuem nnaTtexkeil 3a KOMMYHaJbHbBIE YCIYTH OCYILIECTBIISIIOTCS Yepe3 COOCTBEHHBIE
Kacchl OCTABUIMKOB U (WJIM) OaHKH BTOPOTO YPOBHS M OpraHU3allMH, OCYUIECTBISIONINE
OTJIEJIbHbIE BUJIbI OAHKOBCKUX ONEpauuid, HHTEPHET-PECYpChl WJIM TEPMHUHAJbI, a IpHU
HEOOXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB M (UJIK) MJIATEeKHbIE OPraHu3alIiu.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM UJIN
JIOTOBOPOM MEX/1y MOTPEOUTENEM U OCTABLIMKOM.

25. CHsATHE MOKa3aHUW NpuOOPOB yyeTa MPOU3BOJUTCS €KEMECIUYHO MTOCTABUIUKOM HIIN
€ro MpeICTaBUTEIEM IpU MPEIbABICHUN CIYKEOHOro YJIOCTOBEpeHus, J1u00 uepes
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. Ilepenaua moka3zaHuil HMpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKkKe 4depes
JUYHBIA KaOMHET noTpeduTens o0beKTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOLLIECHUN
U KUIHIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMILHOE MPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3aLKMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIUIIHO-KOMMYHAaJIbHOTO
XO03SIMCTBA B COOTBETCTBUM C TIpaBWiIaMu (OpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIU30BaHHOIO0 cOOpa U XpaHeHUs HHPOpPMALIUKM B 3IEKTPOHHOU (opmMe, B TOMUHCIIE
GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUN H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
COOTBETCTBUHU C moAnyHKToM 10-24) ctateu 10-2 3akona Pecny6muku Kazaxcran "O
KUIUIIHBIX OTHOIICHUSAX "



27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEICISAETCS HA OCHOBAaHUU TTOKa3aHUI 00IIEeOMOBBIX TPUOOPOB
y4eTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAaHOBJIEHHOW MOIIIHOCTH JIUOO MO HOpMam
MOTPEOJICHNs], YTBEPKIAeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkoMm 34) nynkta 1 crateum 27 3akoHa PecnyOmuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbI pa3jelia
710 MeCTa YCTAaHOBKH MPUOOPOB y4deTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIEIbIly, HA
OalaHce KOTOPOro HAXOUTCS YKa3aHHBIM Y4aCTOK CETH.

29. PemieHns mo BOIpoOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIIoco0a OIIATHI 3a
oOcny>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
MTOMEIICHUM.

30. Bompoc omaThl KOMMYHaJbHBIX YCIYT 3a cOJAep)kKaHue OOIIero MMYyIlecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa 4Yepe3 mpeiacenaresiss oObeIMHEHUs] COOCTBEHHHKOB
MMYIIECTBA WJIM JOBEPEHHOTO JIMIla MPOCTOT0 TOBAPHUILECTBA JHOO YMIPABISIOIIETO
MHOTOKBAapPTUPHBIM JKIJIBIM JOMOM FJIM YIPAaBISIIOMIEH KOMIAHUEH WM HaMpSIMYIO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXXHJIBIX TIOMEIIEHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEOUTENEM, perialTcsa B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.

5. Ilopsiaok pa3penicHus pasHOTIaCHHA

32. BpeMms mnpekpaiieHuss NpeJoCTaBICHHS KOMMYHAJIBHBIX YCIYI, a TakKxXe
HECOOTBETCTBHMSI HMX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJapTaMU, CAHUTAPHO-3IUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) yKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CIyKObI
MOCTAaBIIMKA C TIOCJIENYIOmeH OTMETKOM O BpeMeHH (Jare, 4yace) BO300OHOBICHHS
KOMMYHaJIbHBIX YCIIYT'M HaJUIEKaIlero KauecTBa.

33. Ilpu HemoylyYeHUH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUUM KOMMYHAIbHBIX YCIyT
HEHaJJIeKaIero KayecTBa WM HE B MOJHOM 00bEeME NOTpeOuTENb H3BEHlaeT 00 3TOM
MOCTaBUIMKA JINYHO (3aBKOM) MJIM AJEKTPOHHO MOCPEACTBOM O0OBEKTOB MH(OPMATU3ALIUU B
cepe KUIHNIIHBIX OTHOIICHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X0341iCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMuIuu Jidla, IeperaBiiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadayla YXYAIICHUS KadecTBa (



OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CM yXyJIIeHUE KayecTBa KOMMYHAJbHBIX YCIYyI WU €€
IpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpalieH! NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpallK €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALMOHHBIM HOMEp, JaTa M BpeMs IOJA4Yd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTEINS MOCTABIIUKA.

[TocTaBUMK cBepsieT OTMETKH B XKypHajie 00 OTKIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIbHBIX YCIIYT OT HOPMBbI, YKa3aHHOH B 3asiBKe (TenaedoHOorpamMme), ¥ Py OTCYTCTBUH
Pa3HOIIIaCHU BBIMIOJIHSIET MEePepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEAOCTABICHUS] KOMMYHAIIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTPeOUTENb BIpaBe
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] KaYeCTBa KOMMYHAJIbHBIX YCIYT;

3) BpeMsi o/1auu 3asiBKU U €€ PEruCTPalMOHHBII HOMED (I10 KypHAITy TOCTABILHKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allly €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJIE: YWICHOM
COBETa J0Ma, MpeaceaaTeneM oObeIUHEHN COOCTBEHHUKOB MMYIIECTBA WU JOBEPEHHBIM
JIUIIOM MPOCTOTO TOBAPHUIIECTBA JIMOO0 YNPABISIOMIUM MHOTOKBAPTUPHBIM KHJIBIM JOMOM HIIH
YOPaBJIAOIIEH KOMIAHUEW M HANpaBisIeTCs MOCTaBIIMKY. B ciiyyae He yperynupoBaHHs
CIiopa IO COIIaCOBaHUIO CTOPOH, OTPEOUTENb UMEET PaBO OOPATUTHCS B CY/I.

35. Hapyumienusi, AonyuieHHbIe TOTpeOUTENIEM MPHU IMOIb30BAHUM KOMMYHAJIbHBIMU
yciayram, OQOpPMISIOTCS JABYCTOPOHHUM aKTOM IIpeACTaBUTENIed TMOCTaBUIMKA U
NOTpeOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPyYaeTCs MOTPEOUTEIIO.

AKT cuMTaeTcs ACHCTBUTEIBHBIM M MPU OTKA3€ MOTPEOUTENs OT MOIIUCH, HO INPHU
ycioBuu 0GOpMIICHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YENIOBEK: MPEe/ICTaBUTEISMHU
MOCTaBUIMKA, COBETA JIOMa M IpeceaaTeneM 00beIMHEHUs] COOCTBEHHUKOB UMYILECTBA WU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JMOO YHPABJISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM WJIM MPEICTABUTEIIEM YNPABIISAIOIIEH KOMITAHUEH.

36. Ha ocHOBaHMM aKTa NOCTABUIMK ONPENEIAET KOJUYECTBO HENOYUTEHHOM SHEPIHH,
BO/JIbI W ra3a HaIpaBiIsieT MOTPEOUTEN0 JOCYI€OHYI0 MIPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JOTLIATHI.

B ciydae He yperynupoBaHus CIopa 1Mo COTrJIaCOBAaHUIO CTOPOH MO UCTEUEHUU TPUILATH
KaJIEHJApHbIX JHEH NOCTaBIIMK IMEPEAaeT MCK B Cyd O B3BICKAHMM C HOTpPEOUTENA
IPEIbSIBICHHON CyMMBI.



6. 3aKIrOUNTENbHEIE ITOJIOKEHUA

37. Bompocsl B chepe mpeaocTaBieHUss KOMMYHAJIbHBIX YCIYT HE YpEeryJupOBaHHbBIE
HacTosumu [IpaBunamu, peryIupyroTcs WHBIMU 3aKOHOJATEIHHBIME akTaMu PecryOnmku
Ka3zaxcraH.

Kpome nacrosimux [lpaBmn mocTaBmuUKH W TMOTPEOUTETN PYKOBOJICTBYIOTCS
HOPMAaTHUBHBIMU JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU DHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHHUsI, BOJOOTBEICHHS, Ta30CHA0XKEHUsA, cOOpa, BBIBO3a, yTHJIM3AIINH,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JIU(PTOB.
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