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06 yrBepxnennu [IpaBuin npegocTaBiieHHe KOMMYHAIBHBIX yCIyT B Kaseryprckom paiione

[TocTanoBnenune akumara Kaswiryprckoro paiiona Typkecranckoit obmactu ot 20 ceHTAOps
2022 roga Ne 273
B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku
Kazaxcran "O >XKWJIMIIHBIX OTHOLICHHSX", TMPUKA30M HCIOJIHSIONMEr0 005S3aHHOCTU
MuHucTpa MHIYCTpUM U UH(pacTpyKTypHOro pa3Butus PecnyOmukm Kaszaxctan ot 29
ampenist 2020 roga Ne 249 "OOG yTBepk AeHUU MEPEUHsT KOMMYHAIBHBIX YCIYr U THMOBBIX
[IpaBui1 npenocTaBieHns KOMMyHaJIbHBIX yeiryr' akuMmar parioHa [IOCTAHABJISAET:
1. YtBepauts npunaraemsie [IpaBuiia mpenoctaBiieHUss KOMMYHAJIbHBIX YCIYT B
Kaszpiryprckom paiioHe.
2. KoHTpoJIb 32 MCHIOJHEHNEM HACTOSIIIEr0 MOCTAHOBIEHUS BO3JIOKUTh Ha KYPUPYIOILETO
3amecTtuTens akuma Kaspiryprckoro paitona.
3. Hacrosiniee noctaHOBIEHUE BBOAUTCS B ACHCTBUE IO UCTEUEHUU AECITH KaJI€HAAPHBIX

JIHEH T10CJI€ JHS €T0 IICPBOT'O O(i)I/ILII/IaJII:HOI‘O OHy6JII/IKOBaHI/IH.
AKnM paifoHa A. Abnymiaes
[punoxeHne K HOCTaHOBICHHIO

akumara Kas3sIrypTckoro paiiona
ot 20 cents6ps 2022 roma Ne 273

IIpaBuia mpemocTaBiIeHHs KOMMYHAIBHEIX yCIyT B KassryprckoM paiione
I'masa 1. OOmue monoXeHHU A

1. HacTosimue npaBuia mpeaoCcTaBiIeHUs KOMMYHaIbHBIX yCayT B Ka3sirypTckoM paiioHe
(manee — IlpaBuna) pazpaboTaHbl B COOTBETCTBUU C MOAMYHKTOM 16) myHkTta 2 ctathu 10-3
3akoHa PecnyOmuku Kazaxcran "O SKWIMIIHBIX OTHOIICHUAX'", a Takxke THUIOBBIMHU
MpaBUJIaMU TIPEJIOCTABIICHUS KOMMYHAJBHBIX YCIYTr, YTBEpPXKJACHHBIMU MPUKA30M
UCIIOJIHSIOIIETO 0053aHHOCTH MMHUCTpa HUHAYCTPUU U HUH(PPACTPYKTYPHOT'O pPa3BUTHUS
Pecnyonuku Kaszaxcran ot 29 anpens 2020 roga Ne 249, u ycraHaBiauBarOT HOPSAOK
PEAOCTABJIEHUS U OIJIAThl KOMMYHAJIbHBIX YCITYT.

2. B Hactosimux [IpaBunax ncnoyib3yrOTCA CICAYOIIME OCHOBHBIE TOHATHS:

1) TenmocHabxeHNE — NEATENbHOCTh 10 MPOU3BOJCTBY, NEpeaayue, pacpeeieHUI0 U
MPOJIAKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (W) TETUIOHOCUTEIIS;
2) BNEeKTpOCHAOXKEHUE — NESITEILHOCTh MO MPOU3BOJACTBY, Mepeadye U MPOJIake
MOTPEOUTENSIM DIIEKTPUUECKON SHEPTHUH;

3) BoocHA0KEHNE — COBOKYITHOCTh MEPOTIPHSITHI, 00ECIIeYnBAIOIINX 3a00p, XpaHECHHE,
NOATOTOBKY, TMOoJady M paclpelnesieHue BOAbI Yepe3 CHUCTEeMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;



4) BOJOOTBEIEHHE — COBOKYNHOCTh MEPONPHUITUH, oOecreduBaromux cOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJEHHE CTOYHBIX BOJI UY€pe3 CUCTEMBbI BOJOOTBEIACHUS B
BOJIHBIC 0OBEKTHI U (WJIM) HA pelibe) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUs] W peaM3allui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CKIKECHHOTO
OPUPOJHOTO ra3a;

6) oOciyxuBaHue JUPTOB — ycIyra Mo CEPBUCHOMY OOCTYKMUBAHUIO JJIs TIOIICPKAHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMeHTauueu (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aBOJIa-U3TOTOBUTENSA), HAIMOHAIBHBIM CTaHJAApTaM ¢ JICHCTBYIOIIHUM HOpPMaMm
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

7) mudT — CTaIMOHAPHBIA TPY30MOIHEMHBIH MEXaHU3M MEPUOAUIECKOTO JCHCTBUS,
npeHa3HaYeHHbBIN ISl OJIbeMa U CITycKa JIIoAel U (Uiu) rpy30B B KaOUHE, TBUKYILENUCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISAIONIUM, Y KOTOPBIX YIOJl HAKJIOHA K BEpPTUKAIU HE OoJiee
15;

8) TBepAbIE OBITOBBIE OTXO/bl — KOMMYHaJIbHbIE OTXObI B TBEPJOM PopMme;

9) KOMMYHaJIbHBIE OTXOJbI — OTXOJIbI MOTPEOICHUs, 00pa3yIONINECss B HACEICHHBIX
MyHKTaX, B TOM YHCJI€ B pE3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TAaK¥Ke OTXObI
MPOU3BOJICTBA, OJM3KHE K HUM TI0 COCTaBY M XapaKTepy 0Opa3oBaHUS;

10) KOMMyHaJIbHBIE YCIYTU-YCIYTH, NMPEIOCTaBIsIEMbIE MOTPEOUTEINIO, BKIIOYAIOIINE
BOJIOCHAOXKEHHE, BOJOOTBEACHHE, Ta30CHA0XKEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHA0KEHNE,
BBIBO3 Mycopa, oOciyKuBaHue JHUQPTOB i1 oOecredeHus 0e30MacHBIX U KOMGPOPTHBIX
yCJIOBUM MpOKUBaHUs (MpeObIBaHUS) ;

11) moctaBUIMK — IOpUIMYECKOE WU (PU3UYECKOE JIMI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MNPENOCTABISIONIEE MOTPEOUTENIM KOMMYHAJIBHBIE YCIYTH, COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) moTpebutenp — (U3MYECKOE WIM IOPUIUYECKOE JIMI0, MOJb3YIOIIeecs WU
HaMepeBarollleecs M0JIb30BaThCsl KOMMYHAJIbHBIMU YCITyTaMU;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBApTUP, HEXWIBIX MOMEIICHUN, HaXOASUIUXCS B WHIAMBUIAYaJIbHOU (pa3ieiabHOil)
COOCTBEHHOCTH, U OOIIET0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUIYATbHOU (
pa3enbHON) COOCTBEHHOCTH M MPHUHAIJIEKUT COOCTBEHHUKAM KBapTUP, HEXHIBIX
MIOMEIIICHUHM Ha MpaBe OOIIel T0JeBOW COOCTBEHHOCTH, BKIIIOUAsl CAWUHBIA HEJICIMMBIN
3€MEJIbHBIA YyYacTOK I10JI MHOTOKBAPTUPHBIM KUJIBIM JOMOM W (WJIM) TPUIOMOBOMH
3€MEJIbHBIN YYaCTOK;

14) obmiee UMyIIECTBO 00BEKTAa KOHJIOMHHHUYMA — 4acTH OOBEKTa KOHJAOMUHHUYMA (
dacanpl, MOIBE3AbI, BECTUOIOJIA, XOJIIbI, KOPUIOPHI, JICCTHUIHBIC MAPIIU U JICCTHUIHBIC
IUTOMIAJIKU, JUQTHI, KPBIIIK, YEepJlakKu, TEXHUYECKHE STaKH, MOABaJbI, OOIIEIOMOBBIC
WHXXEHEPHbIE CUCTEMBI U O00OpyJ0BaHHE, A0OOHEHTCKHWE MOYTOBBIC SIIUKHU, 3E€MEIbHBIN



Y4acTOK IT0Jl MHOTOKBapPTHUPHBIM JKUJIBIM JOMOM M (MJIM) IPUIOMOBOM 3€MENBHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBa U APYroe UMYLIECTBO OOLIEro MOJIb30BaHUs), KpOME KBapTHUP,
HEKHUJIBIX TIOMEUICHHUM, HaXOSIIUXCS B MHIMBUYaTbHOU (pa3/iebHON) COOCTBEHHOCTH;

15) o6mieqoMOBbIE WH)KEHEPHBIE CHCTEMbl — CUCTEMBI XOJOAHOTO U TOPSYETro
BOJIOCHA0XKEHUS, BOJAOOTBEACHUS, TEIUIOCHAOXKEHUS, Ta30CHA0KEHHS, SJICKTPOCHAOKEHHUS,
IBIMOYIaJIEHHUS, TOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOIO BOJOIPOBO/IA,
I'PY30BbIX M NACCAKUPCKUX JIU(PTOB (MMOIBEMHUKOB), MyCOPOYJaI€HUs, KOHAUIMOHUPOBAHUS
, BEHTWISIIUW, TEPMOPETYJISIHUA U BaKyyMUPOBAHHMs, HAXOASIIMECS B MHOTOKBAPTUPHOM
KUJIOM JIOM€ 3a TMpeAejaMd WIM BHYTPU KBApPTUPBI, HEXKUIOTO TOMEIICHUS U
oOcitykHUBaroIIye a8e (J1Ba) 1 0oyiee KBAPTUPHI, HEXKUIOTO TTOMEIICHHUS,;

16) oObext uHDoOpMaTuzamuu B cdepe KUIUIHBIX OTHOLWIEHUH W
KUIHIIHO-KOMMYHAJIBbHOTO XO34MCTBA — 3JEKTPOHHBIE HWH(OPMAIMOHHBIE PECYPCHI,
UH(GOPMAIIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBa;

17) cyOBeKT CEepBUCHOUN NEATEIBHOCTU — (PU3UYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYrd MO COAEPKAHUIO OOIIEro MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMM 3aKJIFOUEHHOTO JOr0BOPA;

18) npubop ydera — TEXHUYECKOE YCTPOICTBO, MPEAHA3HAUYECHHOE 111 KOMMEPYECKOTO
ydyeTa MHIAUBUIYAJTBbHOTO M (MJIM) OOIIEOMOBOrO0 MOTPEOIeHUS] KOMMYHAIbHBIX YCIYT,
paspelnieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEesieMOM 3aKOHOIaTeIbCTBOM PecryOnnku
Kazaxcran;

19) ymnosiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYIUECTBIISIIOUIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJIMHALMIO B chepe KUITUIIHBIX
OTHOULIEHUW U KUIUIIHO-KOMMYHAJIBHOT'O XO3511CTBA;

20) miaTeXHbINA TOKYMEHT — JIOKYMEHT (2JIEKTPOHHAs cueT-pakTypa, CUeT, U3BEICHHUE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €JMHOI0 IUIATEKHOIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBbIE TpeOOBaHUS, MPETEH3Ms) COCTABIECHHOE J/JIsI OCYIIECTBJICHHS OIUIAaThl 3a
MpEIOCTaBICHHbIE yCIyru (TOBaphbl, pabOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
IPOU3BOJUTCA OIJIATA;

21) ObITOBOE MOTpEOIEHNE — MOTPEOIEHUE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneil 6e3 1enei HMCHOJIb30BAHUS B MPEANPUHUMATEIBCKON AEATENbHOCTH H
NANbHEUIIEH UX PEATM3ALNH.

I'naBa 2. ITopsaok u yCJIOBHA OpeNOCTaBICHAS KOMMYHAJIBHBIX YCIyT

3. IlpenocraBieHne KOMMYHJIBHBIX yCIYT IPOU3BOAUTCA Ha OCHOBAHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXKIY MOCTaBIIMKOM M MOTPEOUTENEM U/UIIM UHBIM JIMIIOM, JOBEPEHHBIM B
YCTAHOBJIEHHOM 3aKOHOAATENBCTBOM MOPSAAKE 3aKJIF0YaTh JOTOBOPA HAa KaXK/bIil BUJI yCIIYT.

[Topsinok omyaTel 3a KOMMYHAaJIbHbIE YCIYTH, MOTPEOJCHHBIE HA COJIEpPKaHUE OOIEro
UMYIIECTBA 00BbEKTa KOHJOMUHUYMA peliaeTcs coOpaHueM cOOCTBEHHUKOB UMYIIIECTBA.



4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXK Ty TOTPEOUTENIEM U
MOCTABITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWBUAYAIbHBIC U (WIIH) TyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecyOnuku Kazaxcras.

C opraHmu3aiusMu, MPEA0CTaBIISIONIMMH KOMMYHAIBHBIC YCITYTH 3aKJIFOYAOTCS JOTOBOPA
COTPYIHHYECTBA MEXAy OOBEIMHEHHEM COOCTBEHHHUKOB HWMYIIECTBA WU TPOCTHIM
TOBApUIIIECTBOM, WJIM YIIPABJISIFOIIUM MHOTOKBAPTUPHBIM KHJIBIM JJOMOM, UJTU yIPABJISIONICH
KOMITAaHUEMN.

C cyOBbeKkTamMu CEpBUCHOMU NIEATENIBHOCTH 3aKJIIOYAIOTCSA JIOTOBOpPA COTPYIHHYECTBA C
00beIMHEHNEM COOCTBEHHHKOB HWMYIIECTBA WM TPOCTBIM TOBAPHUIIESCTBOM, WU
YIPABJISIFOIUM MHOTOKBAPTUPHBIM >KUJIBIM IOMOM, UJTH YTIPABIISIONICH KOMITAHUEH.

JloroBop MEXIy MOCTaBIIUKOM M IOTPEOMTENIEM Ha MPEIOCTaBICHNE KOMMYHAIBHBIX
YCAYyT HE MOXET NIPOTUBOPEUUTH JCHCTBYIONMIEMY 3aKOHOJATEIbCTBY W CUHTACTCS
3aKJIIOYEHHBIM HAa HEONPENENCHHbIH CPOK, €ClId MHOE HE MPEeJayCMOTPEHO COTJIAlllEHUEM
CTOPOH.

5. KoMMyHanbHbIE YCIYyTH MPEIOCTABISIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MPEeIYCMOTPEHHBIMH  HAIMOHAJIbHBIMHU, rOCyJapCTBEHHBIMH  CTaHJapTaMH,
CaAaHUTAPHO-IMUIEMHOJIOTUIECKUMHU TPEOOBAaHUAMH, TEXHUYECKHUMHU pETrIaMEHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMU TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

6. [ToTpeOuTenbCKUe CBOMCTBA U PEXKHUM MPETOCTABICHHS YCIYT:

1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMu, ONPEAEISIIOUIUMU
TEMIIEpaTypy BO31yXa B KBApTHUpaxX, HEKWIBIX MOMEIICHUSAX, a TaK)KE TEMIIEPaTypPHBIMHU
rpadukaMu — KpyriioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) DAEKTPOCHAOXEHHS — B COOTBETCTBUU KadeCTBY DJICKTPUUCCKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxctan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XOJIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY I101aBa€MOI BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJATEIbCTBOM Pecnyonmuku KazaxcraH, caHUTapHBIMU TIpaBUIaMHU U
rOCyJapCTBEHHBIMU CTAHJAPTAMH — KPYTIIOCYTOYHO B TEYCHHE T0/1a;

4) BogooTBeJeHUsI — OOecleyeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBbI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUCHHE TOJIa;

5) razocHaOXXeHUsI — B COOTBETCTBUU C TEXHUUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOAaTeabLCTBOM PecnmyOnuku KaszaxctaH W B MOJHOM 00BeMe, yCTAaHOBJICHHBIMH
JIOTOBOPAMH;

6) oOcayxuBaHUsl JUPYTOB — B COOTBETCTBUM C TPEOOBAHUSIMH IMPOMBINLICHHON
6e3omnacHoctu audToB U Harmonanbnoro crangapta CT PK 3305-2018 "JIud e, ackanatops
, TPABOJIATOPHI U TOJIBEMHUKH JIJISl JTUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTAXY M IKCIUTyaTaluu'" — KPYTIOCYTOYHO B TEUCHHUE T'0Jla WJIM HA OCHOBAaHUH
JIOTOBOPA;



7) c60p ¥ BBIBO3 TBEPJABIX OBITOBBIX OTXOJI0OB (MyCOpPOYyAaJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-IMUIEMUOJIOTUUECKUMU TPEOOBAHUSIMU 110 TpaduKaM, yCTAaHOBICHHBIM MECTHBIM
MCIIOJTHUTEIBbHBIM OPTaHOM WJIU T10 3aKJIIOUYEHHBIM JIOTOBOPAM.

I'naga 3. IIopsmok peryJIMpoBaHHs IPOLECCa MOIB30BAHMS H MPESIOCTABICHHA KOMMYHAIHHBIX
yemyr

7. llpencenatens 00bequHEHUsT COOCTBEHHMKOB MMYLIECTBA WM JIOBEPEHHOE JIHUIO
MIPOCTOr0 TOBAapUUIECTBA JIMOO YHPaBISAIOMIMI MHOTOKBAPTUPHBIM KUJIBIM JOMOM WIIH
yIpaBJsOIas KOMIIAHHUS JUIS COJEPKAaHMS B HAJIEKAIIEM TEXHUYECKOM COCTOSSHUH W
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOpPOB yueTa, SBIAIOMUXCS OOUIMM MMYIIECTBOM O0BEKTa KOHAOMUHUYMA, 3aKII0YaeT
J0roBOpa ¢ CyOBEKTOM CEPBUCHON JESATENBHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHON NEATETBHOCTH OTCYTCTBYIOT, MpeaceaaTelb
00BbEAMHEHNS COOCTBEHHMKOB MMYLIECTBA WJIM JOBEPEHHOE JIMIO MPOCTOr0 TOBAPUILECTBA
au00 yIpPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WM YIpPaBJSAIOIIas KOMITAHUS
o0OecreunBaeT coJep)KaHhe B HaJJIeXallleM TEXHUYECKOM COCTOSHUU M 0€30MacHOCTb
OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM, CUCTEM TEIUIONOTPEOIEHUs, a TAKKE O0OIIETOMOBBIX
puOOPOB yueTa.

8. B ciyuasx, korna aboHEeHTOM (IOTpeOuTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET IPaklaHH, UCIIOJIb3YIOIIUI YHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTb
o0ecrieunBaTh HaJyIeXkKallee TEXHUUECKOE COCTOSIHUE U O€30MMaCHOCTh SHEPTETUUECKUX CETeH,
a Takke INpUOOpOB ydeTa MOTPEOJICHUS DHEPTHM BO3JAraeTcs Ha 3HEProcHalX arollyro
OpraHU3alMIo, €CIIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpeacenarens 00bEAUHEHUS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JIUIO
IPOCTOrO TOBAPHUILIECTBA, JMOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBisionas KOMIIAHUs, a TakKe CyOBbEKT CEpBUCHOU AESITENbHOCTH, 0OecneunBaromui
coJiep>KaHue OOIIero UMyIecTsa 00beKTa KOHJOMHUHHMYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOTO
JI0rOBOpa 00€ecIeunBatoT OeCIpEensATCTBEHHBIM JOCTYI MOCTABIIKKA, €r0 IMPeACTaBUTENEH K
oOIIEeJOMOBBIM HH)XEHEPHBIM CHCTEMaM, K MpuOopaM yuera, MecTaM pa3MEIICHHUS U
CKJIaIMPOBAHUS KOMMYHAJIbHBIX OTXOJI0B.

10. Hapnexamniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
UHTEpBala NMpUOOPOB yueTa, HKCIUIyaTallds U TeXHUKAa O€30MaCHOCTH MPHU IMOJIb30BAaHUU
TpyOOIPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEICHHUS, DIEKTPOIPOBOJIKAMH, FJIEKTPUUECKUM
o0opynoBaHueM, OBITOBBIMU Oa/lIOHaMH, Ta30IpoOBOJAaMU U Ta30TEXHUYECKUM
o0opyoBaHueM, TprUOOpaMM yueTa HaXOAIIUXCsl HEMOCPECTBEHHO B KUJIHILE, KBAPTUPE U
HEXHWIIBIX TIOMEIICHHUSIX 00eCIIeUnBaETCs MOTPEOUTEIEM.

11. T'ocymapcTBeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOoBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIIAIOMIMX CUCTEM U Fa30BOI0 000pPYI0BaHHUS, OBITOBBIX OAJJIOHOB U
OOBEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAJIbHO-OBITOBBIX MOTpeOUTENECH B



npeaenax rpaHul] HACEJIEHHOrO IYHKTa OCYIIECTBIISIETCS MECTHBIMU HMCIIOJIHUTEIbHBIMU
opraHamu.

12. IToTpeburento HEOOXOTUMO UMETH MTPUOOPHI YUETa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMU JIEHCTBYIOIIETO 3aKoHOoIaTenbcTBa Pecryonuku Kazaxcran n obecrnieunBath
JOCTYT MOCTABIIMKA UM €ro MpeCcTaBuTeNe K mpudopaM yuyeTa Jisl IPOBEPKH MPHOOPOB
ydera.

13. IlocTtaBumk npuoOpeTaeT W yCTaHABIMBAET NOTPEOUTENt0 MpuUOOp yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYECHUEM CIIy4acB
MPUEMKU U BBOJA OOBEKTOB CTPOUTENBLCTBA B IKCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIHMOO YMPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBJISIONIasi KOMIIAHUSI OPTaHU30BBIBAET PAOOTHI MO MOATOTOBKE 00BEKTa KOHAOMUHUYMA
K OTONMUTEIBHOMY CE30HY B COOTBETCTBHM C MpPAaBUJIAMH MOATOTOBKH M MPOBEICHUS
OTOIUTENIBHOTO CE30HAa, YTBEP)KIEHHBIMU MECTHBIMH MPEICTABUTEIBHBIMU OpPTraHaMu B
COOTBETCTBUU C MOANYHKOM 4-1) myHnkrta 1 ctateu 6 3akona Pecnybnuku Kazaxcran "O
MECTHOM T'OCy/IapCTBEHHOM YIIpaBJIeHUU U camoynpasieHuu B Pecriyonuke Kasaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIMOO YHPABISIOMUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yOpaBIISIIONIasl KOMIIAHUSI IPUHUMAET COOOIEHUsI OTpeduTeneil cCoOCTBEeHHUKOB KBAapTHUD,
HEXXHIJIBIX MOMEIICHUH 0 (aKkTe MpenOoCTaBICHUS KOMMYHAIbHBIX YCIyT HEHaJJIeKaIIETo
KayecTBa U (WJIM) C MepepbIiBaMHU, OPTaHU30BBIBAET U MTPOBOJIUT COBMECTHO C MOCTABIIIUKOM
CBEPKY Takoro (pakra ¢ COCTaBIEHUEM COOTBETCTBYIOIIETO aKTa.

16. I'pannna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPeOUTEIEeM Ha KaXKAbli BUJ
KOMMYHaJIbHBIX yCIIYT:

10 BOJIOCHA0KEHMIO U (KJIM) BOJOOTBEICHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOZI0OCHAOKeHUS U (WJIM) BOJOOTBEICHUS 10 MPU3HAKY 00S3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTalMI0), YCTaHABINBAEMOE COTJIAIIIEHUEM CTOPOH.

[Ipy OTCYTCTBHM Takoro COIVIAaI€HHS TpaHULA pa3fesia 3KCIUTyaTalMOHHOM
OTBETCTBEHHOCTH YCTAaHABIIMBAETCA I10 TPAHUIIE pa3jiesia 0aIaHCOBON MPUHAIIICKHOCTH.

['panuiieil pa3zaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

10 BOJOCHAOXEHHUIO — pa3/euTENbHbIA (JlaHel MepBOM 3aJBUKKH Ha BBOJIEC
BOJIONIPOBO/IA B 3/1aHUH;

0 BOJOOTBEACHUIO — KOJIOZEI B MECTE NMPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;



[0 TEIJIOCHA0XKEHUIO — OMPEENseTCs M0 MEePBOMY pa3ieluTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3aJIBUXKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIMJIOBOM
SHEPIUH;

MO 3JIEKTPOCHAOKEHHIO — 32 COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HanpspkenueM 10 1000 B ycranasnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHUS MUTAIOLIEH JIMHUKU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) pu KabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B ciaydasix HEMCTOJHEHHS WJIM HEHAJICKAIIETO MCIOJHEHHUS 00S3aTeNbCTB IO
JOTOBOPY IMOCTaBIIMK WJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOIaTehcTBOM Pecmyonuku KazaxcraHn.

18. B ciiydae HacTymieHus: 0OCTOSTENbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)k€ BOCHHBIX JCHCTBMI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHM J10rOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXkJTAHCKUM 3aKOHOJATeNbCTBOM PecnyOnuku KazaxcraH.

19. OTBEeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTH EPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcsi B COOTBETCTBUM ¢ 3akoHOM Pecry6nuku Kazaxcran "O nepcoHaabHBIX TaHHBIX
1 uX 3amure".

20. ITorpebuTens:

1) moiyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTaHOBJIEHHOT'O KayecTBa, O€30MacCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEAa €ro UMYIIECTBY;

2) mony4yaeT UHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJieii;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO JMOO MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTAaTKOB B MPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TAKKE BO3MEIIEHUS MOPAJIbHOIO
Bpea;

4) TpebyeT OT MOCTaBIIMKA NEepepacueTa Mo OIiaTe yCIyTrd MO CHA0KEHUIO TEIIOBOM
SHEpPrueu, SJIEKTPUUYECKON HSHEprued MW BOJOHM M BO3MEUIEHUS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSIMH JI0TOBOPA;

5) ucCHoab3yeT SHEPrui0 U BOJY B HEOOXOJMMOM €My KOJUYECTBE NPHU YCIOBUU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PELUIEHHON ISl IPUCOEANHEHNUS
M0 TEXHUYECKUM YCIIOBHUSM;

6) CMEHSET SHEProCHa0KAIOUIY0 OpTraHU3AIINIO B MOPSAKE, yCTaHOBIEHHOM B [IpaBuiax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe



MPEAOCTABICHUS YCIYT Ha JAHHOM PBIHKE, YTBEPKIAECHHBIX TPUKa30M MUHHUCTpA SHEPTETUKH
Pecny6onuku Kaszaxcran ot 20 depans 2015 roga Ne 111, B ToM yuciae myTeM MoJadu
3asBJICHUS Yepe3 OOBEeKThl HWH(pOpMaTH3alMu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOT'O X03MCTBA.

7) obecrnednBaeT IOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAJIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OIPEJIETICHHBIX BUAOB OTXO/IOB.

21. IlocraBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMa)KHOM WJIU DJIEKTPOHHOM BUJIE
3a NOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] HA OCHOBaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AIMHN B cepe >KIIHUIIHBIX OTHOUICHUN U
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

3) undopmupyet moTpedbuTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MpEeAOCTaBICHUsl YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAxX, aapeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTaBITUKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBiIrKa B ceTd MHTepHeT 1160 uepe3 00beKThl nHpOpMaTU3aALUK B
chepe KWINIIHBIX OTHOMICHUH ¥ KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENEeH;

4) mpenocrapisieT MHOOPMAIIMIO O MUIATEXKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEA0CTABIIAEMbIX KOMMYHAIBHBIX YCIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpPMATU3ALNH B
chepe OSKWIUIIHBIX OTHOMICHUNW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3MMCTBa IS
LHEHTPAJIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENSIX JATbHEHIIETO
pasMelleHuss Ha o0O0BeKTax HHPoOpMaTH3alMU B c@epe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiro4aeT ¢ moTpeduTesieM WHIMBHUAyalbHbIC U (WJIM) MyOJIMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS TOJAuYd 3asBICHUS MOTPEOHUTEIEM O
CHMKEHHMH KauyecTBa yCIYT'H [IPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTD
nepepacyer;



8) He OTKa3bIBa€T B MPEJOCTABICHUU KOMMYHAJIbHBIX YCIyT WM OTrpaHUYMBAET
MOTPEOUTENS B TIOJYYCHHH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMM
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYHNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJTHATEILHYIO TIJIATy 3a YHEPTHUIO U BOY, OTITYIICHHYIO
C TMOBBIIIEHHBIMH TTAPAMETPAMH.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. IloTrpebuTtenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem nnaTexeit 3a KOMMYHAIIbHBIE YCITYTH OCYIIECTBISIOTCS Yepe3 COOCTBEHHBIC
KacChl MOCTABIIUKOB W (Wju) OAaHKH BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OTAEIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WJIM TEPMHHAJbI, a MPHU
HEO0OXOIUMOCTH — Yepe3 IUIATeKHBIX areHTOB U (MJIM) TUIATEeKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. CHsTue nokazaHui npuOOpPoOB ydyeTa MPOU3BOAUTCS €KEMECIUYHO MOCTABITUKOM WU
€ro TMpeJCTaBUTENEM IMPU NPEABSIBICHUU CIIY>KEOHOr0 yJIOCTOBEpeHHs, ubo uepe3
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. llepenaua moka3aHuii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE UIIM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auu B chepe KUIUIIHBIX OTHOMIEHUNA U KUIUITHO-KOMMYHAIHHOTO
XO03SIUCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOJIHOMOYEHHBIM OpPraHOM B
COOTBETCTBUHU C moanyHKToM 10-24) ctateu 10-2 3akona Pecny6muku Kazaxcran "O
AKUIUIIHBIX OTHOIIECHUSAX "

27. O06beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEp)KaHUE OOIIEro MMYIeCcTBa
00beKTa KOHJIOMHUHUYMA, OTIPEICIISICTCS HA OCHOBAaHUU MOKa3aHUil 00111€IOMOBBIX TPUOOPOB
y4eTa, a MPu UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIECHHON MOIIHOCTH JIMOO 1O HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIOJTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanynkom 34) mynkta 1 crateu 27 3akona Pecnybmmku Kaszaxcran "O mecTHOM
roCyJIapCTBEHHOM YIIPaBJICHUHU U caMmoynpasieHuu B Pecriyonuke Kazaxcran".

28. Ilpu ycraHoBKe OOIIEOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYACTKE CETU OT I'PaHUIIbI pa3jesna



JI0 MeCTa YCTAaHOBKH MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIENbIly, Ha
OaslaHce KOTOPOTO HAXOIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienus mo BOIpOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIIoco0a OIIATHI 3a
oOciy>)xuBaHue JTU(PTOB MPUHUMAIOTCS HAa COOpPaHUM COOCTBEHHHUKOB KBapTHP, HEKHIIBIX
MTOMEIICHUN.

30. Bompoc oriatel KOMMYHQJIBHBIX YCIYT 3a COJEpKaHue OOIIero MMYIIEeCTBa
MHOTOKBAPTHPHOTO JKHJIOTO JIOMa dYepe3 Mpeacenarens OObeIWHEHUS COOCTBEHHUKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIlAa MPOCTOrO0 TOBAPHUILECTBA JIHOO YMIPABISIOMIETO
MHOTOKBApPTUPHBIM JKIJIBIM JOMOM FJIM YIPAaBISIIOMECH KOMIAHUEH WIH HaMpSIMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXHUIJIBIX TIOMEIICHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM W MOTPEOUTENEM, peIialTcsi B
YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM IMOPSIKE.

I'naBa 5. Ilopsamok pa3pemennsa pa3HOIIaCHH

32. Bpems mnpekpalleHus NpPenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOUN CITyKObI
MOCTAaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHHS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIEr0 KauecTBa.

33. Ilpu HemoslyYeHHH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUHM KOMMYHAIbHBIX YCIyT
HEHAJJIeKAIero KayecTBa WM HE B MOJHOM 00bEeME MOTpeOUTENb H3BEHIaeT 00 3TOM
MOCTABIINKA JUYHO (3aIBKOM) WIIA 3JIEKTPOHHOM MOCPEACTBOM 00BEKTOB MH(OPMATH3ALUHU B
cepe KUIMIIHBIX OTHOIIEHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3Je/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefauyd W (aMuIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelieHUMu yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIIYT, XapaKTep yXyILIEHUs U HEOOXOAMMOCTb MPUCYTCTBHS
IpECTaBUTENS MOCTAaBUIMKA (€CIU yXYALIEHHE KauecTBa KOMMYHAJIBbHBIX YCIyT WU €€
MpPEKpaIlleHHe MOCTABIIMKOM B JKypHaJe He 3a()MKCUPOBAHO).

[Tpu nmuuHOM OOpalleHnU MOTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTpAlUU €€
MOCTYIUIEHUS] MPOCTABJSAIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJauyd 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS IOCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KayecTBa (MEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIIIaCHUi BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHIEeCKUM TIOTPEOIICHHEM.



34. [Ipu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (PAKT HE MPEIOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WM MPEIOCTaBICHUSI KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTPeOUTENb BIIpaBe
COCTaBUTh aKT U MHCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) Bpemst Hayasia OTKa3a B KOMMYHAJIBHBIX YCIyrax (OTKIIOYCHHS) UM HEKaYeCTBCHHON
ee MOCTaBKU;

2) xapakTep yXyAlIECHUsI KayeCTBAa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAITy MOCTaBILKKA);
4) BpeMsi BOCCTAaHOBJICHHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJM3alii €€ KauecTBa);

5) nepuo oTcyTcTBUA (YXYAILICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

AKT MOANMCHIBAETCS MOTPEOUTENIEM U HE MEHEE JABYX YEJOBEK, B TOM YHCIIE: YWICHOM
COBeTa JIoMa, MpejcenaTeneM o0beInHEeHUsT COOCTBEHHUKOB UMYIIIECTBA WM JOBEPEHHBIM
JIMIIOM IIPOCTOTO TOBAPHUIIECTBA JTMOO YNPABISIONINM MHOTOKBAPTUPHBIM SKUJIBIM JJOMOM HITH
YIOpaBISAOIIEH KOMIIAHUEH W HalpaBiseTcsl NMOCTaBUIUMKY. B ciydae He yperyinpoBaHUs
CTIOpa IO COTJIACOBAaHUIO CTOPOH, MOTPEOUTENh UMEET MPaBO OOPATUTHCS B CY/I.

35. Hapymenus, 1onyueHHbIE MOTPeOUTENEM IPU IMOJIH30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOPMISIOTCS JABYCTOPOHHMM aKTOM TIPEACTaBUTENCH TOCTaBIIMKA U
NOTpeOUTENS B IBYX SK3EMIUIIpaX, OJIMH U3 KOTOPBIX BPy4aeTcs MOTPEOUTEITIO.

AKT cyuTaeTCsl NEeUCTBUTEIBHBIM M MPU OTKa3e MOTPEOUTENs OT MOAMHUCH, HO TPH
yCIOBUH O(OPMIIEHHS €r0 KOMHUCCHEW W3 HE MEHEe TpeX YeJOBEK: MPEeICTaBUTEISIMU
IOCTaBIIMKa, COBETA AOMA U MpejceaTesieM 00beIMHEHUS! COOCTBEHHUKOB UMYLIECTBA WIN
JOBEPEHHBIM JIMIIOM MPOCTOTO TOBAPUILECTBAa JUOO YMPAaBIAIOIIMM MHOTOKBAPTHPHBIM
KWJIBIM JTOMOM WJIM MIPEICTaBUTENEM YIPABISAIOLIEH KOMITaHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOJIUYECTBO HENOYUTEHHOM DHEPIUH,
BOJIbI M Ta3a HAIPaBISIET MOTPEOUTENIO AOCYACOHYIO MIPETEH3UI0 ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B cnyuae He yperynupoBaHus criopa IO COTJIACOBAHHUIO CTOPOH 0 UCTEUEHUH TPUILATH
KaJICHIApHBIX JHEW MOCTaBIIMK TEpeAacT WCK B CyJ O B3BICKAHHHM C MOTPEOUTENS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE OJIOKECHUS

37. Bompocsl B chepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YpEryJupOBaHHbIE
HacTtosumMu [IpaBunamu, peryiupyroTcss HHbIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnnku
Ka3zaxcras.

Kpome Hacrosmux IlpaBun mocTaBmIMKM M MOTPEeOUTENH PYKOBOICTBYIOTCS
HOPMATHUBHBIMHM JOKYMEHTaMH, HOPMAaTUBHBIMH IIPABOBBIMHM aKTaMH B 00JIACTU SHEPreTUKH,
TEIJI0 -, BOJOCHAOXXEHUs, BOJOOTBEIACHMS, TIa30CHAOKEHHS, IJICKTPOCHAOKCHHS,
TEIJI0CHA0XKEHUs1, BbIBO3a MycOpa, OOCTY>KUBaHUS TU(DTOB.
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