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OO0 yrBepxnennu [IpaBuin npegocTaBiieHHss KOMMYHAIBHBIX yCIyTr B KypManrasuackom
patione

[TocranoBnenue akumarta KypMmaHrazuHckoro paiioHa ATbIpayckoi o0OjiacTu oT 8 aexalps
2022 roga Ne 354

B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu
Kazaxcran "O XWIMIIHBIX OTHOIIEHUSAX" M MyHKTOM 2 ctaTbu 37 3akoHa PecnyOnuku
Kazaxcrtan "O mMecTHOM TOCyAapCTBEHHOM YIPABICHUHM W caMOyIipaBieHUU B PecryOnuke
Kazaxcran", akumat Kypmanrasunckoro paiiona [IOCTAHOBJIAET:

1. YTBepauts IlpaBuia mpegocTaBieHHs KOMMYHaJIbHBIX yCIyr B KypMaHrazuHckoMm
palioHe COTJIACHO MPUJIOKEHUIO K HACTOSAIEMY ITOCTAHOBJIEHHUIO.

2. I'ocynapctBeHHOMY yupexaeHuo "OTaena >KUIUIHO-KOMMYHAIIBHOTO XO03SICTBA,
NacCaXUPCKOTO TPAHCIOpPTa, ABTOMOOMIBHBIX JOPOT U O KWIUIIHOW HWHCIEKIIUU
KypmMmaHrazuackoro paiioHa ATelpayckoid o0jacTu" oO0ecneduTh MCIOJHEHUS HACTOSIIErO
OCTaHOBJICHUS.

3. KoHTpOIb 32 UCIIOJIHEHUEM HACTOAIIETO MOCTAHOBJIEHUS BO3JIOKUTH HA KyPUPYIOIIETO
3amectuTens akuMma KypMaHra3uHCKoro panoHa.

4. HacTosiiiee mocTaHOBIEHUE BBOJUTCS B IEUCTBHUE CO JIHS €r0 MEPBOro O(PUIIMAIBHOTO
oy OJIMKOBAHUS.

HUcnonasgromuti 0043aHHOCTH

. I'. XacaHoBa
akuma paifoHa

[Ipunoxenue K NOCTaHOBIEHUIO
akuMmaTa KypMaHrasuHckoro
paiiona ot "8" mexabpst 2022

roga Ne 354

IIpaBuna mpemocTaBiIcHAsS KOMMYHAIBHBIX YCIyT B KypMaHTa3HHCKOM paiioHe
I'maBa 1. O6mme mooKeHus

1. Hacrosmue npaBuiia npeaocTaBieHuss KOMMYHAIIBHBIX ycIyr B KypmaHrazuHckom
paiione (manee — IlpaBuna) pa3paboTaHbl B COOTBETCTBHM C IMOJMYHKTOM 16) myHKTa 2
ctatb 10-3 3akona Pecnybmuku Kazaxctan "O >KMIMIIHBIX OTHONIIEHUAX', a TaKke
TunoBeIMH MpaBUIIAMH NPETOCTABICHUSI KOMMYHAIbHBIX YCIIYT, YTBEPKICHHBIMHU PUKA30M
UCIIOJIHSIONIETO 00s13aHHOCTH MUHHCTpa MHIAYCTPUH U UHQPPACTPYKTYPHOTO DPa3BUTHUS
PecnyOnuku Kazaxcran ot 29 ampens 2020 roga Ne 249, u ycTaHaBIMBAIOT MOPSIAOK
MIPEIOCTABIEHUS U OIIAThl KOMMYHAJIBHBIX YCIYT.

2. B nacrosmux [IpaBuiiax ucCnosib3yroTcs ClIeyIOIUME OCHOBHBIE TTOHSTHS:



1) TeruiocHabkeHUe — EeATEIbHOCTh 110 IPOU3BOJICTBY, Mepeade, paclpeeIeHUI0 U
MPOIAKE MOTPEOUTENSAIM TETUIOBOM SHEPTUU U (W) TETUIOHOCUTEIIS;

2) aneKTpocHAaOXKEeHUE — JIESITeNbHOCTh MO MPOU3BOJCTBY, Iepeadye U MpOaaxe
NOTPEOUTENSIM DIIEKTPUUYECKON SHEPTUH;

3) BoocHa0KEHUE — COBOKYITHOCTh MEPOTIPHSITHI, 00ECIIeYnBAIOIINX 3a00p, XpaHECHHE,
NOATOTOBKY, TMOJayy M paclpeiesieHue BOJbl Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

4) BOJOOTBEIEHUE — COBOKYIHOCTh MEPONPUATHH, 0OECIEeUHBaIONIUX COOD,
TPAHCIIOPTUPOBKY, OUUCTKY U OTBEJIEHHE CTOUYHBIX BOJ YEPE3 CHUCTEMBI BOAOOTBE/ICHUS B
BOJIHBIC 0OBEKTHI U (WJIN) HA pelibed) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
OPUPOJHOTO ra3a;

6) oOcnyxuBaHue JUPTOB — yCIyra Mo CEPBUCHOMY OOCTY>KMBAHUIO JJIs1 TIOIICPKAHUS
paboTOCTIOCOOHOCTH M 0€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMeHTauuew (mpaBuil, CTaHIAapTOB, HWHCTPYKIUU
3aBO/Ia-U3rOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHCTBYIOIIMM HOpMam
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

7) mudT — cTaIMOHAPHBINA TPY30MOIBEMHBIH MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
npelHa3HAaYeHHbIN ISl OJIbeMa U CITyCKa JIIoAeH U (Uiu) rpy30B B KaOUHE, IBUKYILENUCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISIONINM, Y KOTOPBIX YIOJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

8) TBepAbIE OBITOBBIE OTXObI — KOMMYHAJIbHBIE OTXObI B TBEPJOH PopMme;

9) KOMMYHaJIbHBIE OTXOJbI — OTXOJIbI MOTPEOIeHUs, 0OOpPa3yIONINECs B HACEICHHBIX
MyHKTaX, B TOM YHCJI€ B pE3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKA, a TaK¥KE OTXObI
IIPOU3BOJCTBA, OJM3KUE K HUM II0 COCTaBY M XapakTepy 0Opa3oBaHUS;

10) koMMyHalbHBIE YCIYTH — YCIYTH, IPEIOCTaBIseMble TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XKEHHE, BOJOOTBEACHNE, Ta30CHA0KEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHAOKEHNE,
MycopoyiajJeHue, oociyuBanue aUGTOB, s oOecriedeHus: 0e30MacHbIX U KOM(MOPTHBIX
yCIOBUM MpOKUBaHUs (MpeObIBaHUS);

11) mocraBUIMK — IOpUIUYECKOE WUIU (PU3MYECKOE JIMI0, HE3ABUCHUMO OT (OPMBI
COOCTBEHHOCTH, MNPENOCTABISIONIEE MOTPEOUTENSIM KOMMYHAJIBHBIE YCIYIH, COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) nmoTpebutenp — (U3NYECKOE WIM IOPUIUYECKOE JIMI0, MOJb3YIOIIEeCcs WU
HaMepeBarolleecs M0JIb30BaThCsl KOMMYHAJIbHBIMH YCITyTaMU;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBApTUP, HEXKWIBIX IOMEIICHUN, HAXOASUIUXCS B WMHIAMBUIAYaIbHOU (pa3geiabHOiN)
COOCTBEHHOCTH, U OOIIET0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUIYTbHOU (
pa3ienbHOM) COOCTBEHHOCTH M MNPHUHAIJIEKUT COOCTBEHHUKAM KBapTUP, HEXHIBIX



MIOMEIIICHUH Ha MpaBe OOINel T0JeBOM COOCTBEHHOCTH, BKIIIOUAsl CAWUHBIA HEJICIMMBII
3€MEJIbHBIA YYacCTOK I10JI MHOTOKBAPTUPHBIM KUJIBIM JOMOM W (WJIM) TPUIOMOBOU
3€MEJIbHBIN YYaCTOK;

14) obuiee UMyIIECTBO 00BEKTAa KOHJIOMHHHUYMA — 4acTH OOBEKTa KOHJAOMUHUYMA (
dacanpl, MOIBE3AbI, BECTUOIOJIA, XOJIIbI, KOPUIOPHI, JICCTHUIHBIC MAPITUA U JICCTHUIHBIC
IUIOMIAJIKU, JIU(THI, KPBIIIK, YEpJlakKu, TEXHUYECKHE OSTaKH, MOABaJbI, OOIIEIOMOBBIC
WHXXEHEPHBIE CUCTEMBI U O00OpyJ0BaHUE, AOOHEHTCKHWE MOYTOBBIC SIIUKHU, 3E€MEJIbHBIN
Y4aCTOK IO MHOTOKBAPTHUPHBIM KUJIBIM JJOMOM U (MJIM) TIPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBa U APYroe UMYLIECTBO OOLIEro MOJIb30BaHUsA), KpOME KBapTHUP,
HEXWJIBIX TIOMEIIEHUH, HAXOSMIINXCS B MHIUBUAYAITbHOU (pa3aenbHOl) COOCTBEHHOCTH;

15) oOmenoMoBbIE MHKEHEPHBIE CHUCTEMbl — CHUCTEMBI XOJIOJHOTO U TOPSYETO
BOJIOCHA0KEHHMSI, BOJAOOTBEACHUS, TCIUIOCHAOKCHMS, Ta30CHA0KCHHMS, IJICKTPOCHAOKEHHUS,
IBIMOYIaJIEHHUS, TOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JTUPTOB (MOJHEMHUKOB), MyCOPOYAATICHUS, KOHAUITMOHUPOBAHUS
, BEHTWISIIUW, TEPMOPETYJISIIUA U BaKyyMUPOBAHHUs, HAXOASUIMECS B MHOTOKBAPTUPHOM
KUJIOM JIOME€ 3a TpeaejaMd WJIM BHYTPU KBapTUPBI, HEXKUIOTO TMOMEIICHUS H
oOcy>kuBaroIiue aBe (Ba) u 601ee KBAPTUPHI, HEKUIOTO TOMEIICHHUS;

16) oObext uHDopMaTuzamuu B cdepe KUIUUHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWHGOPMAIIMOHHBIE PECYPCHI,
UH(GOPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBA;

17) cyOBeKT CepBUCHOUN NEATENBHOCTU — (PU3UUYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT0 JOTOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOICTBO, MPEAHA3HAUYEHHOE 1JI1 KOMMEPYECKOT0
y4yeTa WHANBUIYATHHOTO W (WJIK) OOIIEeTOMOBOTO MOTPEOSCHUs] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEeasieMOM 3aKOHOIATeIbCTBOM PecnyOnnku
Kazaxcran;

19) ynoaHOMOYEHHBI OpraH — IEHTPaIbHBI HCHOJTHUTEIbHBIN OpraH,
OCYILECTBIISIIOUIUN PYKOBOACTBO U MEXOTPACIEBYIO KOOPJIMHALMIO B chepe KUIUIIHBIX
OTHOILIEHHUH U KWIHIIHO-KOMMYHAJIBHOTO X035 CTBA;

20) miaTeXHbIN TOKYMEHT — JIOKYMEHT (2JIEKTPOHHAs cueT-PakTypa, CUET, U3BEICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO IMJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABIECHHOE J/JIsI OCYIIECTBJIECHHS OIUIAaThl 3a
MpPEIOCTaBICHHbIE yCIyru (TOBaphbl, padOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
IPOU3BOJUTCA OIJIATA;

21) ObiTOBOE MOTpebIeHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYX[
noTpeduTeneil 6e3 1eneil HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AESTENbHOCTH H
JNANbHEUIIEH UX PEATM3ALHH.



I'maBa 2. Ilopsnok H yciIOBHS PEAOCTaBICHUAS KOMMYHAJIBHBIX YCIIyT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOJMTCS Ha OCHOBAaHWH JOTOBOPA,
3aKJIFOYCHHOTO MEXY IMOCTABITUKOM M MOTPEOUTEIEM W/WIIM WHBIM JIMIIOM, JIOBEPCHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIHLCTBOM MOPSIKE 3aKIF0YaTh JTIOTOBOpa Ha KaX bl BUJ YCIYT.

[Topsimok omiaTel 32 KOMMYHAQJIBHBIC YCIIYTH, TOTPEOJIECHHBIE HA COJIEpKaHUE 00IIero
UMYIIIECTBA 00BEKTA KOHAOMUHUYMA, PeIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSTNHUTENBHYIO CETh MEXK Ty TIOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKII0UYAIOTCS UHAWBUIyaIbHbIE U (WIU) MyOJIMYHbBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAATENIbcTBOM PecyOnuku Kazaxcras.

C opranuzamusMu, IpeJI0CTaBISIIONIIMH KOMMYHAJIBHBIC YCITYTH 3aKITIOYAI0TCS JOTOBOpa
COTPYIHHYECTBA MEXAy OOBEIMHECHHEM COOCTBEHHHKOB HWMYIIECTBA WJU TPOCTHIM
TOBAPHUILECTBOM, HIIH YIPABISIOMIMM MHOTOKBAPTUPHBIM JKUJIBIM JJOMOM, WJIH YIIPABJISIOIICH
KOMITaHHUEH.

C cyOBeKkTamMu CepBUCHOU NIEATEIBHOCTH 3aKIIFOYAIOTCS JIOTOBOPA COTPYIHHYECTBA C
00beIUHEHHEM COOCTBEHHMKOB MMYIIECTBA WM TPOCTHIM TOBAPHIIECTBOM, WIIH
YIPABJISIFOIITIM MHOTOKBAPTUPHBIM JKUAJIBIM TOMOM, WJTH YIIPABIISIONICH KOMITAHHEH.

JIoroBOp MEXIy MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCAYyT HE MOXKET NPOTUBOPEUYUTHh JACHCTBYIONMIEMY 3aKOHOJATEIbCTBY M CUHTACTCS
3aKJIFOYCHHBIM Ha HEOIPENICIICHHBIN CPOK, €CIIM MHOE HE MPEIYyCMOTPEHO COTJIAIICHHUEM
CTOPOH.

5. KoMMyHanbpHBIE YCIYyTH MPEIOCTABISIOTCS B COOTBETCTBUU C TPEOOBAHUSMH,
npeayCMOTPEHHBIMU HaI[MOHAJIbHBIMH, roCyJ1apCTBEHHBIMU CTaHJlapTaMHu,
CAHUTAPHO-IMUIEMHOJOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKUMHU PETIAMEHTAMH W
PEryJIUpPYIOTCS HOPMATUBHBIMU MPABOBBIMH aKTaMH B COOTBETCTBYIOIINX cdepax.

6. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TermocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMH HOPMAaMH, OIPEISIISIONTAMHU
TEMIIEPaTypy BO31yXa B KBApTHUPaAX, HEKHUIBIX MOMEIICHUAX, a TaK)KE TEMIIEPAaTypPHBIMHU
rpaduKaMu — KPyTIIOCyTOYHO B TE€UEHHUE OTOIUTEILHOIO CE30Ha;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBHUU KadyeCTBY DJICKTPUUYCCKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOnmuku Kazaxctan — KpyriiocyTOYHO B T€UCHUE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUS — B COOTBETCTBUH Ka4€CTBY MTOJAABAEMOM BOJIBI
, YCTAaHOBJICHHBIM 3aKOHOJAaTeILCTBOM PecryOnuku KazaxcraH, caHUTapHBIMH TTpaBUJIAMH U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTJIOCYTOYHO B TEYCHHE T0O/1a;

4) BOJIOOTBEJCHHS — OOECICUYECHHUE IOJHOI0 OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0J1a;



5) razocHa0XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beME, yCTAaHOBJIECHHBIMU
JOTOBOPAMH;

6) obOciyxuBaHUsI TUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH IMPOMBIIIICHHON
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, sckanaTopsl
, TPABOJIATOPHI U TTOJABEMHUKH JIJISl JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi" — KPYIJIOCYTOYHO B TEYEHHUE r0Jla WJIK Ha OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-3IUIEMHUOJIOTMYECKUMU TPEOOBaHUSIMHU 110 TpauKaM, yCTaHOBICHHBIM MECTHBIM
MCITOJIHUTENbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0rOBOpaM.

I'naga 3. IIopsmok peryJaupoBaHHs IPOLECCa NOJB30BAHMS U PEJOCTABIEHHA KOMMYHAITBHBIX
ycmyr

7. llpeacenarens 00bEAUHEHHUS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JHULO
MPOCTOTO TOBAPHUIIECTBA JIMOO YHPaBISIONIMNA MHOTOKBAPTUPHBIM JKUJBIM JOMOM WIIH
YOpaBJsONias KOMIAHUS JJIs COJAEpKaHMs B HAJJIEKAIEM TEXHUYECKOM COCTOSHUM WU
o0ecrnieueHnr 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
MpUOOPOB yUYeTa, SIBISIOIIUXCS OOIMM MMYIIECTBOM OOBEKTa KOHAOMHHUYMA, 3aKIII0YAeT
JIOTOBOpA ¢ CyOBEKTOM CEPBUCHOM NeSITeNbHOCTU. Eciin qoroBopa ¢ CyOBEeKTOM CEpBUCHOMN
JEeSITeTbHOCTH OTCYTCTBYIOT, MpeceaaTesib 00beAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WM
JOBEPEHHOE JIMI0 MPOCTOr0 TOBAPUILECTBA JIMOO YNPABISAIOMINNA MHOTOKBAPTUPHBIM JKUJIBIM
JIOMOM WJIM yTIpaBigiomias KOMIaHUS OOecleunBaeT CcoAepKaHWe B HaIexKalleM
TEXHUYECKOM COCTOSIHUM M 0€30MaCHOCTh OOLIEJOMOBBIX HH)KEHEPHBIX CHCTEM, CHUCTEM
TEIJIONOTPEOIEHHUS, a TAaKkKe OOIIETOMOBBIX MPUOOPOB yUeTa.

8. B ciyuasx, xorga aboHEHTOM (MOTpeOuTeNeM) Mo JI0rOBOPY IHEProCcHaOKEHUS
BBICTYIAET IpaskJaHIH, UCIIOJIb3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTreTUUECKUX CETeM,
a Takke NpUOOpPOB ydeTa MOTPEOJICHUS DHEPTHM BO3JAraeTcs Ha 3HEProcHadX arollyro
OpraHu3allyio, €CIIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTaAMH.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JULO
MPOCTOTO TOBAPHINECTBA, JIMOO YHPABISIOMUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBisionas KOMIIaHUs, a TakkKe CyOBEKT CEpBUCHOU AESITENbHOCTH, 00eCIeunBarOni
coJiep>KaHue OOIIero MMyIecTsa 00beKTa KOHJOMHUHHMYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOTO
JOTOBOpa 00eceunBatoT OECHPENSITCTBEHHBIN TOCTYI MOCTaBIIMKA, €r0 MPEeACTaBUTENeH K
oOIIeJOMOBBIM HH)XEHEPHBIM CHCTEMaM, K MpubopaM yuera, MecTaM pa3MEIIeHHs U
CKJIQMPOBAHUSI KOMMYHAJIbHBIX OTXO/IOB.

10. Hagnexaniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaja MPUOOPOB ydeTa, IKCIUTyaTallusd U TEXHHKa O€30MacHOCTH MPH MOJb30BAHUU



TpyOONPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKUM
o0opynoBaHUMEM, OBITOBBIMU OajlJlIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPaAMH yUeTa HaxXOAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBApTUPE U
HEKHWIIBIX TIOMEUIEHUSAX 00ECIeYBACTCS TOTPEOUTENEM.

11. TocynapcTBeHHBIM KOHTPOJb 3a COOJIIOACHUEM TpeOoBaHUN Oe30MacHoM
HKCIUTyaTal[MM ra30M0TPEOIIAIONIMX CUCTEM U T'a30BOI0 000PYA0BaHUS, OBITOBBIX OAJIIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
Ipeenax IpaHULl HACEJIICHHOIO IYHKTa OCYLIECTBISET IOCYIAapCTBEHHOE yupexiaeHue
OTaen KUINIIHO-KOMMYHAIBHOTO X034CTBa, MACCAXKUPCKOTO TPAHCIIOPTA, AaBTOMOOMITBHBIX
JIOpPOT Y KWIHIIHON nHCcnekinu KypMaHrazunckoro paiioHa ATeIpayckoit oomactu'.

12. [loTpebutento HEOOXOTUMO UMEThH MTPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMH JACHCTBYIOLIETO 3aKoHO1aTenbeTBa PecrryOnuku Kazaxcran u obecrieuynBaTh
JOCTYyN MOCTABIIMKA UM €ro IpeJcTaBuTeNneil k npudopaM yuyera JUisl IPOBEPKHU MTPUOOPOB
y4era.

13. IloctaBuuk nmpuoOperaeT M yCTaHABIMBAEeT MOTpeOUTENt0 Mpubop ydera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
IpPUEMKU U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTallUi0, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
IPOCTOTO TOBAPUUIECTBA, JINOO YIPABISIIONIMI MHOIOKBAPTUPHBIM SKHJIBIM JIOMOM HWJIU
YOPABJISIOMAs KOMIAHUS OPTaHU30BBIBAET PA0OTHI 110 MOATOTOBKE 0OOBEKTa KOHJOMUHUYMA
K OTONUTEIBHOMY CE30HY B COOTBETCTBUU C IpaBWIaMU IMOATOTOBKH U TNPOBEICHUS
OTOINMTENBHOTO CE30HA, YTBEPXKICHHBIMM MaciuxaToM KypmaHrazuHckoro paiioHa B
COOTBETCTBUU C MOMANMYHKTOM 4-1) myHkra 1 cratbu 6 3akona Pecry6nuku Kazaxcran "O
MECTHOM T'OCY/IapCTBEHHOM YNpPaBIIEHUU U caMoynpasiieHnu B Pecryonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
MPOCTOTO TOBAPUILECTBA, JHOO YMHPABISIOMIMA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
YOPaBIISAONIas KOMIIAHUS MPUHUMAET COOOIIEHUsI moTpeduTeneii CoOOCTBEHHUKOB KBapTHP,
HEKMJIBIX MOMEIIEHUH O (pakTe NpPerOoCTaBICHHUS KOMMYHAJIBHBIX YCIyTI HEHAJUIEKaIIEro
KauecTBa U (WJIM) ¢ IEpEepbIBAMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY TaKOTo ()akTa C COCTaBJIEHUEM COOTBETCTBYIOIIEIO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKIy NOCTaBUIMKOM M MOTpeOUTEIEM Ha KaxAbld BUA
KOMMYHaJIbHBIX YCIIYT:

0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jielia 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUs U (WIM) BOAOOTBEACHUS O MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallHi0), YCTAHABIMBAEMOE COIrJAlIeHueM CTOpOoH. IIpu oTCcyTcTBHMM Takoro
COTJIAllIEHUsl TpaHMIla pa3fesia SKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpaHulie pazjesna 0aJaHCOBOM MPUHAIEKHOCTH.



['panruneii pasaena 3KCIUTyaTalIHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYMa
SABJISIFOTCSL:

0 BOJOCHA0XEHUIO — pa3JeIuTeNbHbIA (iiaHel] MmepBON 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 3/1aHUU;

0 BOJAOOTBEJEHUIO — KOJIOJELl B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOI'O IyHKTAa;

10 TEIUIOCHA0KEHHUIO — OMPENENAETCS M0 NEPBOMY pa3AeNUTENbHOMY (DIIaHIly WiIn
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJIEHUA CO CTOPOHbI MCTOYHUKA TEIJIOBOU
SHEPIUH;

[0 3JIEKTPOCHAOKEHUIO — 3a COJAepkKaHUe, 0OCIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercst:

1) npu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOYECHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIECHHBIX Ha OMOPE;

2) npu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEMCHOJHEHHUS WIM HEHAJJIeKAIIETr0 MCIOJHEHUS 0043aTeNbCTB MO
JOTOBOPY IMOCTaBIIMK MJIM TMOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
rpaKJaHCKUM 3aKoHoAaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciyyae HacTymiieHust OOCTOSITEILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeCTBUE
WIM HUHBIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3MOXHO MPEIYCMOTPETh WIIA MPEJOTBPATUTH), a
TaK)XK€ BOCHHBIX JCHCTBHI, 3a0aCTOBOK, HEUCIIOJIHEHUE WJIM HEHAJJIC)KaIlee HCIIOTHEHUE
YCIIOBUI IOrOBOpPa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U T'PaXkJTaHCKUM 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcraH.

19. OTBETCTBEHHOCTH 32 KOH(UIEHIIMATIBHOCTh IEPCOHATBHBIX JAHHBIX O MOTPEOUTENAX
BO3JIaraeTcsi B COOTBETCTBUM ¢ 3akoHOM Pecrnyonuku Kazaxcran "O nepcoHaabHbIX TaHHBIX
U uX 3amure".

20. [TotpeOuTens:

1) monmyyaer KOMMYHaJIbHBIE YCIYI'M YCTaHOBJIEHHOI'O KayecTBa, O€30MaCHBIX ISl €r0
KW3HU U 3[I0POBbS, HE IPUUMHAIONIUX BPEAA €T0 UMYLIECTBY;

2) nmony4yaeTr MH(OPMaLMIO O MOPSJIKE YCTAHOBJIEHUS 1eH (TapudoB) HA YCIyrd OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a4 TAKXK€ BO3MEUIEHUS] MOPAJIBHOTO
Bpena;

4) TpeOyeT OT MOCTaBIIMKa Iepepacdera Mo OIuiaTe YCIyryu Mo CHA0KEHUIO TeIJIOBOU
SHEpPrueu, SIEKTPUUYECKON HHeprued MW BOJONW M BO3MEUICHHUS pealbHOro yIiepoa,



MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBUHU C YCIOBUSIMU JOTOBOPA;

5) ucTmoNIb3yeT PHEPTUIO0 U BOAY B HEOOXOIMMOM €My KOJMYECTBE MPU YCIOBUHU
CBOEBPEMEHHOM OTUIaThl U HE MPEBBIMICHUS MOIITHOCTH, Pa3peIIEHHON ISl TPUCOCMHEHUS
M0 TEXHUYECKUM YCIIOBHUSM;

6) CMEHSIET SHEProCHA0KAIOIIYI0 OpPTraHU3aIlUI0 B MOPSIKE, yCTaHOBJIEHHOM B [IpaBumax
opranu3anuy U GyHKIIMOHUPOBAHUS POZHUYHOTO PBHIHKA AJEKTPUUECKON YHEPIHUH, a TaKKe
MPEAOCTABJIEHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHUCTpPA SHEPTETUKU
Pecny6onuku Kazaxctan ot 20 deBpans 2015 roga Nelll, B ToM uucie myTem mojayu
3asBJICHUS Yepe3 OOBEeKThl HWH(popMaTH3aluu B cdepe JKWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X03MCTBA.

7) obecrednBaeT NOCTYI MPEICTaBUTENCH MOCTABIIMKA ISl YCTPAaHEHUs aBapwid,
IPOBEPKH MPUOOPOB yueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa U KOHTPOJIS;

8) mpu pazaeabHOM cOOpe KOMMYHAIbHBIX OTXOJIOB, B 3aBUCUMOCTH OT THUIA U COCTAaBa,
OCYILECTBJIATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrHE€ €MKOCTH, NMPEITyCMOTPEHHbIE NS
OTPEICTICHHBIX BUIOB OTXO/IOB.

21. IlocTaBmuk:

1) ocymiecTBis€T KOHTPOJIb MTOTPEOJICHHS U OTUIATHI 32 MPEI0CTABICHHBIE KOMMYHAIbHBIE
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B O0yMaKHOM WJIU 3JIEKTPOHHOM BUJIE
3a MOTPEOJICHHbIE YCIYTH MOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThUX JIUI HA OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AIMHN B cPepe >KIIHUIIHBIX OTHOUIEHUN U
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
MpEeAOCTABICHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JTUCTIETYSPCKOM, aBapUUHO-AUCTIETICPCKONM CITY>KOBI MOCTABIIUKA, yTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuKa B ceTu MHTepHET b0 depe3 00beKThl HHOpMaTU3AIUU B
chepe KUTUITHBIX OTHOMICHUN M KUJIHITHO-KOMMYHAJIBHOTO XO35HCTBa, MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B MOMEIICHUH MOCTaBUIMKA B MECTE, JOCTYIHOM JJII BCEX
MOTpeoUTENeH;

4) npenocrapisieT MHOOPMAILMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €KEMECSYHO yepe3 00BheKThl MHGOpPMATHU3AIUU B
chepe OSKWIMIIHBIX OTHOMIGHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa JJIs
LHEHTPAJIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JaIbHEHIIETO
pa3MelieHuss Ha o0O0BeKkTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;



5) 3akioyaeT ¢ NMoTpeduTesneM MHAWBHUAYalIbHbIE M (WIM) MyOJIMYHBIE JOTOBOpPA Ha
KaXIbl BUJ MPEAOCTABISIEMBIX KOMMYHAJIBbHBIX YCIYI B COOTBETCTBUM C JEUCTBYIOIINM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYIApCTBEHHBIM CTaHAapTaM, CaHUTAPHO-IIIUIAEMHOJIIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEHHE TpeX KaJICHAAPHBIX HEH CO JHSA MOJAayd 3asBIEHUSA NOTPEOUTEIEM O
CHIDKEHHMM KayeCTBa yCIIYI'H IIPUHATH BCE MEPBI 110 BOCCTAHOBJICHUIO Ka4€CTBA U BBIIIOJIHUTD
repepacyer;

8) He OTKa3bIBAET B NPEJOCTABICHUM KOMMYHAJBHBIX YCIyI WM OrPaHUYMBAET
NOTpeOuTENs B NOJYYEHUH KOMMYHAJIBHBIX YCIYT 1O MPUYMHAM HEBBITIOJHEHUS TPEOOBAHUI
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATEIBCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaMU;
10) BeneT xypHaJl BXOASIINX 3aBOK.

I'maBa 4. Ilopsnok pacdera U OILIATBl KOMMYHAJIBHEIX yCIyT

22. IloTrpebutenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHbBIE YCIYTH MO IJIATEKHBIM
JTIOKYMEHTaM, BBIIMCAHHBIM MOCTABIIUKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
KAacChl NMOCTABIIMKOB U (MiM) OAHKM BTOPOIO YPOBHS M OpPraHM3allH, OCYIIECTBIISIOLINE
OT/ICJIbHBIE BUJIbI OAHKOBCKUX OTNEpanuid, UHTEPHET-PECYypChl WM TEPMHUHAIbI, a MpHU
HEOOXOJIMMOCTH — Yepe3 MIATEHKHBIX areHTOB U (UJIN) TJIaTEKHbIE OpraHU3aluu.

24. Cpoku OIuIaThl 32 KOMMYHaJIbHbBIE YCIYTH ONPEAEISIOTCS 3aKOHOAATENBCTBOM WU
JOTOBOPOM MEXAY NOTPEOUTENEM U MOCTABIIUKOM.

25. CuasiTre 1oKa3aHui MPUOOPOB ydeTa MPOU3BOAUTCS €KEMECIIHO TTOCTABIIMKOM WJTH
€ro IMpeJCTaBUTENIEM IpPU NPEAbSIBICHUU CIIYKEOHOro yJoCTOBepeHHs, U0 uepe3
YCTPOMCTBA JUCTAHIMOHHON NEPENAYN JAHHBIX.

26. Ilepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJIOBHUSMHM 3aKJIIOUEHHOI'O JIOrOBOpa, a TAKXKE 4Yepe3
JUYHBIA KaOMHET NMoTpedutenss o0beKkTa MHPpOopMaTU3aIuu B chepe KUIUIIHBIX OTHOIICHUN
U KWIUIIHO-KOMMYHAJIBHOTO X035MCTBA, MOOMIBHOE PHUIIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa nHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIUCTBA B COOTBETCTBMM C TNpaBuwilaMH (QOpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPATN30BaHHOTO cOOpa M XpaHeHHs HHGOPMAITUU B DJIEKTPOHHON (OpME, B TOM YHUCIIE
(GYHKIMOHUPOBAaHUSA O0BEKTOB HMHGOpPMATH3alUM B Cchepe KWIMIIHBIX OTHOIICHUM H



KUINITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KIA€MOI'0 YIOJHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ moAnmyHKTOoM 10-24) crtateu 10-2 3akona PecnyOnuku Kazaxcran "O
JKWJIHIIHBIX OTHOLIEHUIX" .

27. O6beM TOTPeOJICHHBIX YCIYT MO 3JICKTPOCHAOXKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0XCHHUIO U BOJOOTBEACHUIO MOTPEOJICHHBIX, HA COJECp)KaHUE OOIIEr0 MMYIIECTBA
00BbEKTa KOHJIOMUHUYMA, OTIPEIEISETCS HA OCHOBAaHUU MOKa3aHUil 00LIeJOMOBBIX TPUOOPOB
y4eTa, a P UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIEHHON MOIIIHOCTH JIMOO 110 HOpMaM
nOTpeOIeHUS, YTBEPKICHHBIM aKUMaTOM TOpoJia AThIpay B COOTBETCTBUU C MOJIIMTYHKTOM 34)
nyHkta 1 cratem 27 3akona Pecny6nuku Kazaxcran "O MecTHOM TocCylapCTBEHHOM
yIpaBJICHUH U camoympasiienuu B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBke 0O0IIeAOMOBBIX NPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYACTKE CETU OT I'PaHHULIbI pa3zesa
JI0 M€CTa YCTAaHOBKHU MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BJIaJIENiblly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHbIA y4aCTOK CETH.

29. Pemienust mo BompocaM COpPa3MEPHOCTH, OCBOOOXKIEHUS M CIOCO0a OIJIaThl 3a
o0Ocny>XMBaHUE JU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
ITOMEILCHUN.

30. Bonpoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHHWE OOILEero MMyIIecTBa
MHOTOKBapTHPHOIO KHJIOTO JOMa yepe3 mpenacenareiass oObeAMHEHUS COOCTBEHHHKOB
UMYyIIECTBAa WJM JOBEPEHHOr0 JIMIAa MPOCTOTO TOBApHUIIECTBA JUOO YIPABISIONIETO
MHOTOKBapTUPHBIM >KWJIBIM JIOMOM WM YHOPaBISIIONMIEH KOMIAHUEW WU HaNPSMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA HAa COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEKWIBIX TOMEIICHUMN.

31. Bce cnopHble BOMPOCHI MEXJAYy NOCTaBUIMKOM U MOTpeOUTENIeM, pelaloTcs B
YCTaHOBJIICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

I'naBa 5. Ilopanok pa3pemeHns pa3sHOTJIACHI

32. Bpems mnpekpalleHus NpeloCTaBiICHUsS KOMMYHAJIBHBIX YCIYT, a TakXe
HECOOTBETCTBHUSI HX KauecTBa TPeOOBAHUAM, MPEIYyCMOTPEHHBIMU HAIMOHAIbHBIMU
CTaHJAapTaMU, CAHUTAPHO-3IUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKONl O BpeMeHH (Jare, yace) YKas3bIBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJHEAYIONe OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJIJICKAIIEr0o KauecTRa.

33. [Ipu HemoslydeHUH KOMMYHAJBHBIX YCIYT, MOJYYEHHUH KOMMYHAJIBHBIX YCIyT
HEHAJJIekKAIEro KauecTBa WIM HE B MOJHOM OOBbEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OPMATHU3AINN B
chepe KUIUIIHBIX OTHOIICHUH U KUIUIITHO-KOMMYHAJIBHOTO XO35MCTBA JTMOO YCTHO Yepes
CTPYKTYpHBIE TOJpa3/IeNICHUs] IMOCTABIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENIeM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ mepefadyr v (paMuiuu Jula, nepeaaBiiero/



MPUHSBIIETO 3a8BKYy. B M3BEHICHHM yKa3bIBa€TCA: BpEeMsl Hayana yXyAIIeHUus KadecTBa (
OTCYTCTBHUSI) KOMMYHAJIbHBIX YCIIYT, XapakTep yXyIIIEHUS U HEOOXOAUMOCTh MPUCYTCTBUS

MPECTAaBUTEIS MOCTABIIMKA (€CIU YyXYJUIEHHE KayeCTBa KOMMYHAJIBHBIX YCIYT HIIH €€

peKpalieHrue MOCTaBIIMKOM B KypHase He 3apUKCUPOBAHO).

[Ipu nuuHOM OOpalieHuu NOTPEeOUTENS Ha KONUY 3asiBJICHUS B MOMEHT PErUCTPALIMH €€
NOCTYIUJICHUS] MPOCTABIISIOTCS PETUCTPALMOHHBIA HOMEpP, JaTa M BpEeMs MOJAYM 3asiBKU,
pPOCIKCH MPUHSABIIETO €€ MPEACTAaBUTENS MOCTABIIUKA.

[TocTaBuMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KauyecTBa (TIEpPEpHIB)
KOMMYHaJIbHBIX YCIIyT OT HOPMBbI, YKa3aHHOM B 3asiBKe (TenedoHOorpamme), U Mpu OTCYTCTBUH
pPa3HOTJIACUl BBIMOJHAET MepepacyeT CTOMMOCTH KOMMYHAIbHBIX YCIYT B COOTBETCTBUH C €€
(baKkTHYEeCKUM MOTPEOICHUEM.

34. Ilpu oTKa3e MOCTABIIMKA YIOCTOBEPUTH (PaKT HE MPEIOCTABICHUSI KOMMYHAIBHBIX
yCIIyT WK TMPEeI0CTaBIECHNS KOMMYHAIbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIPaBe
COCTAaBUTh aKT U TUCbMEHHOE 3asIBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIIyTrax (OTKJIIOYEHUS) U HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXy/ILIEHUs Ka4eCTBA KOMMYHAJbHBIX YCIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMOHHbIA HOMED (10 JKypHATy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIYT (HOpMaJIM3alliK €€ KauyecTBa);

5) nepuo oTcyTCTBUS (YXYAILICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

AKT NOJNUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: YWICHOM
COBETa J0Ma, MpejceaaTesieM o0beUHEHNs COOCTBEHHUKOB UMYIIIECTBA MJIU JOBEPEHHBIM
JUIOM MPOCTOr0 TOBAPUIIECTBA JIMOO YNPABISAIOIIUM MHOTOKBAPTUPHBIM KHUJIBIM JJOMOM WJIU
YIIPABJISAIOLIEH KOMIIAHUEW W HAIpaBJISIETCS IOCTaBIIMKY. B cilydyae He yperyiaupoBaHHUs
CIopa Mo COTJIACOBAHUIO CTOPOH, MOTPEOUTETh UMEET MPABO OOPATUTHCA B CY/.

35. Hapymienusi, pomyuieHHbIe TOTpeOUTENIeM MPU TMOTH30BaHUU KOMMYHAJIbHBIMH
ycayramu, OQOpMISIIOTCS JABYCTOPOHHHUM aKTOM MpEACTaBUTENEH NOCTaBIIMKA U
MOTPEOUTENST B JIBYX 3K3EMIUIAPAX, OJWH U3 KOTOPBIX BPYYaeTCsd HOTPEOUTENIO, TIe
YKa3bIBACTCA:

1) nata, BpeMsi 1 MECTO COCTABJICHHSI AKTA;

2) HAaMMEHOBaHUE YCIIYTH, XapaKTep CHUKEHUS KauecTBa (OTKIIOUEHHS) KOMMYHAIbHBIX
ycayr,

3) BBIABICHUE HApYILICHUM, TMOBJIEKIIEE CHHXEHHE KauecTBa (OTKIIOYEHUE)
KOMMYHaJIBHBIX YCIIYT;

4) nepuro1 OTCYTCTBUS (yXYIILIEHHUS Ka4e€CTBa) KOMMYHAJIbHBIX YCIYT;

5) notpebuTenb UMeeT (He UMEET) 3aJJ0JKEHHOCTH 110 OIIaTe KOMMYHAIbHBIX YCIYT.

AKT cuuTaeTca NEUCTBUTEIBHBIM U MPU OTKA3€ MOTPEOUTENST OT MOJMKUCH, HO MPH
ycioBuu 0GOpPMIICHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YENIOBEK: IMPEe/ICTaBUTEISIMHU
MOCTaBIIMKa, COBETA JIOMa M IpejceaaTeneM 00beIMHEeHUs COOCTBEHHUKOB UMYILECTBA WU



JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUINECTBA JHMOO YHPABISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM IOMOM WJIM TIPEACTABUTEIIEM YIIPABISIONIEH KOMITAHUEH.

36. Ha ocHOBaHMM aKTa MOCTAaBIIUK OMPEACIISIET KOJUYECTBO HEIOYUTEHHON SHEPIuH,
BOJBI U ra3a HampamiseT MOTpPeOUTeNto 10CyAeOHYI0 MPETeH3UI0 ¢ 00OCHOBAHUEM CYMMBbI
JOTLIATHI.

B cnyuae He yperynupoBaHus CIiopa I10 COTJIaCOBAHUIO CTOPOH IO UCTEUYEHUU TPUALATH
KaJCHJIAPHBIX THEH C MOMEHTA COCTABJICHHS aKTa HAPYUICHWS MOCTABUIMK IMEPENAET WUCK B
CyJl O B3bICKAaHUHU C TTOTPEOUTENS MPEIBIBICHHON CYMMBI.

T'maBa 6. 3aKrOYHMTEIHLHEIE MTOJIOXKEHUS

37. Bonpocsl B cepe mpenocTaBiIeHUs] KOMMYHAIbHBIX YCIIYT, HE yperyJupOBaHHbIE
HacTosmumu [IpaBunamu, peryjiupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOinku
Ka3zaxcran.

Kpome Hacrosmux IIpaBusi nmocTaBIIMKKM U NOTPEOUTENH PYKOBOJCTBYIOTCSA
HOPMATHUBHBIMHM JOKYMEHTAMH, HOPMAaTUBHBIMH IIPABOBBIMHM aKTaMH B 00JIACTH SHEPrETUKH,
TEII0-, BOJAOCHA0XKEHUs, BOJAOOTBEACHMsI, Ta30CHA0XKEHUS, cOOpa, BbIBO3a, yTHINW3AIUH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/10B, 00CITYKMBaHUS JTHU(PTOB.
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