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OG0 yrBepxnennu [Ipasmin npegocTaBiieHHss KOMMYHAIBHBIX yeIayr B THAEpCKOM paiioHe

[TocTanoBnenue akumata MHmepckoro paiiona ATteipayckoil obmactu ot 12 mexabpst 2022
roga Ne 224
B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku

Kazaxcran "O xuinumiHeiX oTHOIIEeHUusX'", co cratbeit 37 3akoHa Pecniyonuku Kazaxcran "O
MECTHOM TOCYyJapCTBEHHOM YIpaBJICHUU U camoynpaBieHun B PecnyoOnnke Kazaxcran"
akumaT Uunepckoro paitona [IOCTAHOBIJIAET:

1. YtBepauts [lpaBuna npenocraBieHUs KOMMYHAIBHBIX YCIyT B IHAEpPCKOM palioHe
COTJIACHO IIPUJIOKEHMIO K HACTOSIIEMY IIOCTAHOBIIEHUIO.

2. IlopyunuTs rocygapCTBEHHOMY YyupexAcHHIO "MHaepckuil pallOHHBIA OTHAEN
KWIHIIHO-KOMMYHAQJIBHOT'O XO3SIIICTBA, MACCAXKUPCKOTO TPAHCIIOPTA, aBTOMOOMIIBHBIX JOPOT
Y SKWJIMITHOW MHCTIEKIUU" 00€CIeYUTh UCTIOJHEHUE HACTOSIIIIETO MOCTAHOBICHHUS.

3. KoHTpOb 32 UCIIOJITHEHUEM HACTOSAILIETO OCTAHOBJIEHUS BO3JIOKUATH HA KyPUPYIOIIETO
3amectutens akuma MHaepckoro paiioHa.

4. HacTosiiee nocTaHOBIEHUE BBOJUTCS B IEUCTBHE CO JHS €r0 MEPBOro O(PpHUIIMAIBHOIO
oy OJIMKOBAHUS.

AKHM paifoHa /1. IllamypatoB

[Ipunoxenne K MOCTaHOBICHHIO
akumara Mupaepckoro paiiona
ot "12" nexabpst 2022 roma Ne 224

YTBEpKIEHO TOCTAHOBICHUEM
akumara MHaepckoro paiioHa
ot "12" nexabpst 2022 ronma Ne 224

IIpaBuia mpexocTaBICHUS KOMMYHAIBHEIX YCIyT B MHAEPCKOM paiioHe
I'maBa 1. OOmue mooKeHUA

1. Hacrosimue npaBuiia NpeoCTaBICHUsI KOMMYHaIbHBIX yciyr B MHaepckoM paiione (
nanee — [IpaBuna) pa3paboTaHbl B COOTBETCTBUU C MOANMYHKTOM 16) myHkTa 2 cratbu 10-3
3akona PecnyOnmuku Kazaxctan "O >XKWIMIIHBIX OTHOILICHUAX'", a Takxke THUIMOBBIMU
MpaBUJIaMU TIPEJIOCTABIICHUS KOMMYHAIBHBIX YCIYTr, YTBEpPXKJACHHBIMU MPUKA30M
HCTIOJIHSIONIETO 00s13aHHOCTU MUHHUCTpAa WHIYCTPUU W HH(PPACTPYKTYPHOTO Pa3BUTHS
Pecny6nuku Kazaxcran ot 29 ampens 2020 roga Ne 249, u ycTaHaBIMBAIOT MOPSAIOK
IPEAOCTABJIEHUS U OIJIaThl KOMMYHAJIbHBIX YCITYT.

2. B Hactosmux [IpaBunax ncnoyib3yrOTCA CIEAYIOIIME OCHOBHBIE TOHATHS:

1) TennmocHabxeHne — NEATeNbHOCTh M0 MPOU3BOJCTBY, NIEpeaayue, pacupeiesieHuIo U

MPOIAKE MOTPEOUTENSAM TETUIOBOM SHEPTUU U (W) TETUIOHOCUTEIS;



2) PIEKTPOCHAOXKEHUE — NESITEILHOCTh MO MPOU3BOJACTBY, Mepeiadye U MPOJIake
MOTPEOUTEISIM AJIEKTPUUECKON SHEPTHUU;

3) BogocHa0KEeHNE — COBOKYITHOCTh MEPOTIPHSITHI, 00€CIIeUYnBAIOIINX 3200, XpaHECHUE,
NOArOTOBKY, NOJayy M paclpeaesiieHue BOJbl Yepe3 CUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTETISIM;

4) BOJOOTBEIEHUE — COBOKYIMHOCTh MEPONPUATHH, OOecleunBarouux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJI UY€pe3 CHUCTEMbl BOJOOTBEACHUS B
BOJIHBIC OOBEKTHI U (MJIN) Ha penbed MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MPUPOHOTO rasa;

6) obcmyxuBaHue TU(TOB — yCIIyra MO CEPBUCHOMY OOCITY)KMBAHHIO [T TIOCPKAHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBuil, CTaHIAapTOB, HWHCTPYKLUU
3aBO/Ia-U3TOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JACHCTBYIOIIMM HOpMam
3akoHoAaTenbcTBa Pecnybnuku Kazaxcran;

7) muT — CTAIMOHAPHBINA TPY30MOIHEMHBI MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
MpeHa3HAaYeHHBIN JJI MOIbeMa U CIIyCKa JIF0JIeH U (WJIM) Ipy30B B KaOWHE, IBIKYIIEHCS 110
KECTKUM MPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepabIe OBITOBBIE OTXOIbI — KOMMYHAIBHBIC OTXOBI B TBEP0H opme;

9) KOMMYHaJIbHbIE OTXOJbI — OTXOJIbI MOTPEOICHUS, 00pa3yIOIINECs B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B PE3yJbTaTe >XU3HEIACATEILHOCTH YEJIOBEKAa, a TaKKe OTXOJbI
MIPOU3BOJICTBA, OJIM3KHE K HUM TI0 COCTaBY M XapaKTepy 0Opa3oBaHUS;

10) koMMyHaNbHBIE YCIYTH — YCIYTH, IPEIOCTaBIsIEMble TOTPEOUTENIO, BKIIOYAIOIIHE
BOJIOCHA0KEHHE, BOJAOOTBEACHHE, ra30CHAOKEHNE, JJIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycopoyiajieHue, oociykuBanue JUGTOB, sl oOecrieueHus: 0e30MacHbIX U KOM(POPTHBIX
YCJIOBHI MPOKUBAHUS (TIPeObIBAHN);

11) mocraBUIMK — IOpUIUYECKOE WU (PU3MYECKOE JIMI0, HE3ABUCHUMO OT (OPMBI
COOCTBEHHOCTH, MNPENOCTABISIONIEE MNOTPEOUTENIM KOMMYHAJIBHBIE YCIYI'H, COIJIACHO
3aKJIFOUEHHOTO JIOTOBOPA;

12) motrpebutenr — (Pu3MUECKOEe WM HOPUAMYECKOE JIUIO, MOJb3YIIIeecs Uu
HaMepeBarolleecs M0JIb30BaThCsl KOMMYHAJIbHBIMH YCITyTaMU;

13) 00BEKT KOHIOMUHUYMA — €AWHBIA UMYILIECTBEHHBIN KOMIUIEKC, COCTOSIIIUN U3
KBApTUP, HEKWIBIX IMOMEIICHUN, HaXOASAUUXCS B HMHIAMBUAYaIbHOU (pa3geiabHOiN)
COOCTBEHHOCTH, U OOIIEr0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUIYATbHOU (
pa3aenbHoil) COOCTBEHHOCTH W MPHUHAJJICKUT COOCTBEHHHKAM KBAapTUP, HEKUIIBIX



MIOMEIIICHUH Ha MpaBe OOINel T0JeBOM COOCTBEHHOCTH, BKIIIOUAsl CAWUHBIA HEJICIMMBII
3€MEJIbHBIA YYacCTOK I10JI MHOTOKBAPTUPHBIM KUJIBIM JOMOM W (WJIM) TPUIOMOBOU
3€MEJIbHBIN YYaCTOK;

14) obuiee UMyIIECTBO 00BEKTAa KOHJIOMHHHUYMA — 4acTH OOBEKTa KOHJAOMUHUYMA (
dacanpl, MOIBE3AbI, BECTUOIOJIA, XOJIIbI, KOPUIOPHI, JICCTHUIHBIC MAPITUA U JICCTHUIHBIC
IUIOMIAJIKU, JIU(THI, KPBIIIK, YEpJlakKu, TEXHUYECKHE OSTaKH, MOABaJbI, OOIIEIOMOBBIC
WHXXEHEPHBIE CUCTEMBI U O00OpyJ0BaHUE, AOOHEHTCKHWE MOYTOBBIC SIIUKHU, 3E€MEJIbHBIN
Y4aCTOK IO MHOTOKBAPTHUPHBIM KUJIBIM JJOMOM U (MJIM) TIPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBa U APYroe UMYLIECTBO OOLIEro MOJIb30BaHUsA), KpOME KBapTHUP,
HEXWJIBIX TIOMEIIEHUH, HAXOSMIINXCS B MHIUBUAYAITbHOU (pa3aenbHOl) COOCTBEHHOCTH;

15) oOmenoMoBbIE MHKEHEPHBIE CHUCTEMbl — CHUCTEMBI XOJIOJHOTO U TOPSYETO
BOJIOCHA0KEHHMSI, BOJAOOTBEACHUS, TCIUIOCHAOKCHMS, Ta30CHA0KCHHMS, IJICKTPOCHAOKEHHUS,
IBIMOYIaJIEHHUS, TOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JTUPTOB (MOJHEMHUKOB), MyCOPOYAATICHUS, KOHAUITMOHUPOBAHUS
, BEHTWISIIUW, TEPMOPETYJISIIUA U BaKyyMUPOBAHHUs, HAXOASUIMECS B MHOTOKBAPTUPHOM
KUJIOM JIOME€ 3a TpeaejaMd WJIM BHYTPU KBapTUPBI, HEXKUIOTO TMOMEIICHUS H
oOcy>kuBaroIiue aBe (Ba) u 601ee KBAPTUPHI, HEKUIOTO TOMEIICHHUS;

16) oObext uHDopMaTuzamuu B cdepe KUIUUHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWHGOPMAIIMOHHBIE PECYPCHI,
UH(GOPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBA;

17) cyOBeKT CepBUCHOUN NEATENBHOCTU — (PU3UUYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT0 JOTOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOICTBO, MPEAHA3HAUYEHHOE 1JI1 KOMMEPYECKOT0
y4yeTa WHANBUIYATHHOTO W (WJIK) OOIIEeTOMOBOTO MOTPEOSCHUs] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEeasieMOM 3aKOHOIATeIbCTBOM PecnyOnnku
Kazaxcran;

19) ynoaHOMOYEHHBI OpraH — IEHTPaIbHBI HCHOJTHUTEIbHBIN OpraH,
OCYILECTBIISIIOUIUN PYKOBOACTBO U MEXOTPACIEBYIO KOOPJIMHALMIO B chepe KUIUIIHBIX
OTHOILIEHHUH U KWIHIIHO-KOMMYHAJIBHOTO X035 CTBA;

20) miaTeXHbIN TOKYMEHT — JIOKYMEHT (2JIEKTPOHHAs cueT-PakTypa, CUET, U3BEICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO IMJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABIECHHOE J/JIsI OCYIIECTBJIECHHS OIUIAaThl 3a
MpPEIOCTaBICHHbIE yCIyru (TOBaphbl, padOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
IPOU3BOJUTCA OIJIATA;

21) ObiTOBOE MOTpebIeHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYX[
noTpeduTeneil 6e3 1eneil HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AESTENbHOCTH H
JNANbHEUIIEH UX PEATM3ALHH.



I'maBa 2. Ilopsnok H yciIOBHS PEAOCTaBICHUAS KOMMYHAJIBHBIX YCIIyT

3. [IpenocraBieHre KOMMYHAJIBHBIX YCIYT TPOU3BOAUTCS Ha OCHOBAHUHU JOTOBOPA,
3aKJIIOYEHHOTO MEX]y MOCTABIIUKOM U TMOTPEOUTEIEM H/WIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEILCTBOM MOPSIJIKE 3aKIF0YaTh JOTOBOPA HA KAXKbIA BUJI YCIYT.

[Topsimok omiaTel 32 KOMMYHAQJIBHBIC YCIIYTH, TOTPEOJIECHHBIE HA COJIEpKaHUE 00IIero
UMYIIECTBa 00bEKTa KOHAOMUHUYMA, PellaeTcsa cCoOOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

4. ITo KOMMYyHaJIbHBIM YCIyTaM 4epe3 NPUCOCIUHUTENIBHYIO CETh MEX1Y MOTPEOUTENEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS UHAUBUAYAJIbHbBIE U (WJIK) MyOJIUYHBIC
JIOTOBOPa B COOTBETCTBHUU C 3aKOHOAATENIbCTBOM PecmyOnuku KazaxcraHn.

C opranuzanusiMu, MpeA0CTaBISIONIMMI KOMMYHAJIbHBIC YCIIYTH 3aKJIFOYAOTCS JOTOBOPA
COTPYJHUYECTBA MEXITY 00beIMHEHNEM COOCTBEHHUKOB

UMYIIECTBA WM MPOCTHIM TOBAPHUIIIECTBOM, HJIM YHPABISIONIUM MHOTOKBAPTUPHBIM
YKUJIBIM JIOMOM, WUJTH YIIPABJISIONICH KOMITAHHUEH.

C cyOBeKkTamMu CepBUCHOU NIEATEIBHOCTH 3aKIIFOYAIOTCS JIOTOBOPA COTPYIHHYECTBA C
00beIMHEHNEM COOCTBEHHUKOB HWMYIIECTBA WM IIPOCTHIM TOBAPHUILECTBOM, WJIHU
YIPaBISIONIMM MHOTOKBAPTUPHBIM KUJIBIM JJOMOM, UK YIIPABJISIONICH KOMITaHHUEH.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIIbHBIX
yCIyr HE MOXKET MPOTUBOPEUUTh ACHCTBYIOIIEMY 3aKOHOAATENbCTBY W CUHUTAETCA
3aKJIFOYEHHBIM Ha HEOIPENIENICHHBIN CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIalllEHUEM
CTOPOH.

5. KomMyHanbHbIE YCIYTH MNPENOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
pelyCMOTPEHHBIMHU HallMOHAJIbHBIMH, rocyJapCTBEHHBIMU CTaHJapTaMu,
CAHUTAPHO-AMUIEMUOJIOTUYECKUMHU TPEOOBAHUSAMH, TEXHHUYECKUMH pETIIAMEHTaAMU H
PETYJIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX chepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXHUM MPETOCTABICHUS YCIYT:

1) TeriocHa0XeHUsl — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, OMPEACIISIIONIUMU
TeMIepaTypy BO3JlyXa B KBapTUpaxX, HEXKHUJIbIX MOMEIICHUSIX, a TaKKe TeMIepaTypHBIMHU
rpadukaMu — KpyrJIOCyTOYHO B TEUEHHUE OTONMUTEIHLHOTO CE30HA;

2) SIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KAayeCTBY JJICKTPUUECKOW SHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATEIhCTBOM PecnyOnuku KazaxcTtan — KpyrjioCcyTOYHO B TE€UCHHUE
roja;

3) XO0JIOJTHOTO U TOPSIYETO BOJOCHAOKEHUS — B COOTBETCTBUU KAa4€CTBY M01aBA€MOM BOJIbI
, YCTaHOBJICHHBIM 3aKOHOJaTebcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJIapCTBEHHBIMU CTaHJapTaMU — KPYTJIOCYTOUYHO B T€UEHUE I0/a;

4) BOJIOOTBEJCHHS — OOECICUYECHHUE IOJHOI0 OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOUYHO B T€UCHHE IO/1a;



5) razocHa0XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beME, yCTAaHOBJIECHHBIMU
JOTOBOPAMH;

6) obOciyxuBaHUsI TUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH IMPOMBIIIICHHON
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, sckanaTopsl
, TPABOJIATOPHI U TTOJABEMHUKH JIJISl JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi" — KPYIJIOCYTOYHO B TEYEHHUE r0Jla WJIK Ha OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-3IUIEMHUOJIOTMYECKUMU TPEOOBaHUSIMHU 110 TpauKaM, yCTaHOBICHHBIM MECTHBIM
MCITOJIHUTENbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0rOBOpaM.

I'naga 3. IIopsmok peryJaupoBaHHs IPOLECCa NOJB30BAHMS U PEJOCTABIEHHA KOMMYHAITBHBIX
ycmyr

7. llpeacenarens 00bEAUHEHHUS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JHULO
MPOCTOTO TOBAPHUIIECTBA JIMOO YHPaBISIONIMNA MHOTOKBAPTUPHBIM JKUJBIM JOMOM WIIH
YOpaBJsONias KOMIAHUS JJIs COJAEpKaHMs B HAJJIEKAIEM TEXHUYECKOM COCTOSHUM WU
o0ecrnieueHnr 0€30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
MpUOOPOB yUYeTa, SIBISIOIIUXCS OOIMM MMYIIECTBOM OOBEKTa KOHAOMHHUYMA, 3aKIII0YAeT
JIOTOBOpA ¢ CyOBEKTOM CEPBUCHOM NeSITeNbHOCTU. Eciin qoroBopa ¢ CyOBEeKTOM CEpBUCHOMN
JEeSITeTbHOCTH OTCYTCTBYIOT, MpeceaaTesib 00beAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WM
JOBEPEHHOE JIMI0 MPOCTOr0 TOBAPUILECTBA JIMOO YNPABISAIOMINNA MHOTOKBAPTUPHBIM JKUJIBIM
JIOMOM WJIM yTIpaBigiomias KOMIaHUS OOecleunBaeT CcoAepKaHWe B HaIexKalleM
TEXHUYECKOM COCTOSIHUM M 0€30MaCHOCTh OOLIEJOMOBBIX HH)KEHEPHBIX CHCTEM, CHUCTEM
TEIJIONOTPEOIEHHUS, a TAaKkKe OOIIETOMOBBIX MPUOOPOB yUeTa.

8. B ciyuasx, xorga aboHEHTOM (MOTpeOuTeNeM) Mo JI0rOBOPY IHEProCcHaOKEHUS
BBICTYIAET IpaskJaHIH, UCIIOJIb3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTreTUUECKUX CETeM,
a Takke NpUOOpPOB ydeTa MOTPEOJICHUS DHEPTHM BO3JAraeTcs Ha 3HEProcHadX arollyro
OpraHu3allyio, €CIIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTaAMH.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JULO
MPOCTOTO TOBAPHINECTBA, JIMOO YHPABISIOMUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBisionas KOMIIaHUs, a TakkKe CyOBEKT CEpBUCHOU AESITENbHOCTH, 00eCIeunBarOni
coJiep>KaHue OOIIero MMyIecTsa 00beKTa KOHJOMHUHHMYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOTO
JOTOBOpa 00eceunBatoT OECHPENSITCTBEHHBIN TOCTYI MOCTaBIIMKA, €r0 MPEeACTaBUTENeH K
oOIIeJOMOBBIM HH)XEHEPHBIM CHCTEMaM, K MpubopaM yuera, MecTaM pa3MEIIeHHs U
CKJIQMPOBAHUSI KOMMYHAJIbHBIX OTXO/IOB.

10. Hagnexaniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaja MPUOOPOB ydeTa, IKCIUTyaTallusd U TEXHHKa O€30MacHOCTH MPH MOJb30BAHUU



TpyOONPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKUM
o0opynoBaHUMEM, OBITOBBIMU OajlJlIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPaAMH yUeTa HaxXOAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBApTUPE U
HEKHWIIBIX TIOMEUIEHUSAX 00ECIeYBACTCS TOTPEOUTENEM.

11. TocynapcTBeHHBIM KOHTPOJb 3a COOJIIOACHUEM TpeOoBaHUN Oe30MacHoM
HKCIUTyaTal[MM ra30M0TPEOIIAIONIMX CUCTEM U T'a30BOI0 000PYA0BaHUS, OBITOBBIX OAJIIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
IpeAesax TPaHUI[ HACEJIEHHOI'O IMYHKTa OCYIIECTBIIAETCS MECTHBIMU HCIIOJHUTEIbHBIMU
OopraHaMi, a UMEHHO T'OCYJapCTBEHHOTO yupexaeHus "OTnen >KUIMIHO-KOMMYHaJIbHOTO
XO03sICTBa, MACCaAKUPCKOTO TPAHCIOPTA, aBTOMOOMIIBHBIX JOPOT U YKUJIMIIHON MHCIIEKIUH
WNHpepckoro paitona".

12. Tlotpeburemnto HEOOXOUMO UMETh MPUOOPHI yueTa, YCTAHOBIEHHBIE B COOTBETCTBHU
¢ TpeOOBaHUsAMH JAEHCTBYIOLIETO 3aKoHO1aTesnbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBUTeNel K npudopam ydera Juisi MPOBEPKH MPUOOPOB
yuera.

13. IlocraBumk npuoOpeTaeT W yCTaHABIMBAET NOTPEOUTENt0 MpubOOp yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIFOUEHHBIM C MOTpPEOHUTENIeM, 32 MCKIIOUEHHEM CIIydaeB
IMPUEMKU M BBOJAa OOBEKTOB CTPOMUTENHLCTBA B AKCIUIyaTaluio, JUOO CAMOCTOSITENbHOM
YCTaHOBKHU MOTPEOUTETEM.

14. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WIHM JIOBEPEHHOE JIULIO
MIPOCTOr0 TOBAPHILECTBA, JIMOO YNPABISIOMINA MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBJsioNiasi KOMIIAHUS OPraHU30BbIBAET Pa0OTHI 10 MOJATOTOBKE 00BbEKTa KOHAOMUHUYMa
K OTONMUTEIBHOMY CE€30HY B COOTBETCTBHM C MpPAaBUJIAMH NOATOTOBKH M TPOBEICHUS
OTOIIUTEIBHOTO CE€30HA, YTBEPKACHHBIMU MaciIuxaToM MHAepCcKoro pailoHa B COOTBETCTBUN
¢ noamyHkTtoM 4-1) mynkra 1 ctatbu 6 3akoHa Pecnybnuku Kazaxcran "O mecTHOM
rocyJJapCTBEHHOM YIIPaBJICHUU U caMoynpasieHuu B Pecniyonnke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUILECTBA, JUOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBJAOLas KOMIIAHUS [IPUHUMAET COOOILIEHUsI oTpeduTeneil COOCTBEHHUKOB KBapTHP,
HEXWJIBIX MOMEUIEHUN O (paKkTe MPEJOCTABICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAILETO
KayecTBa U (W) C MepepbIiBaMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO C IOCTABIIMKOM
CBEPKY Takoro ()akra ¢ COCTaBIECHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'pannna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKAbId BUJ
KOMMYHAJIBHBIX YCIYT:

10 BOJOCHAOKEHUIO U (WMJIM) BOJOOTBENECHHUIO — MECTO pa3jiesla 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32



UX JKCIUTyaTallHli0), YCTAHABIMBAEMOE COIlJAlIeHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COrJIallleHUs] TpaHula pas3zena HKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTalluOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;

M0 BOJIOOTBEJEHHIO — KOJIOJIEL] B MECTE MPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIeTCS MO0 MEPBOMY pa3AeiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUY;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIONIEH JIMHUYU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3JaHUE.

17. B ciny4asix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEeTro HCIIOIHEHUS 0053aTeNIbCTB I10
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXIaHCKUM 3aKoHoAaTenbcTBoM Pecrybnuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHaJJIeXkKallee HCIIOJIHEHUE
YCJIOBHI J10TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEIISIX
BO3JIaraeTcsi B COOTBETCTBHH ¢ 3akoHOM Pecryosnku Kazaxcran "O nepcoHaabHBIX TaHHBIX
1 UX 3amure'.

20. ITorpebuTens:

1) mosnyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MaCHBIX JJIS €T0
’KU3HU U 3I0pPOBbsl, HE MPUUUHSIOLINX BPEIa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpeza;



4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru N0 CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET YHEProCHA0KAIOIIYI0 OpPTraHU3aIlNIO B MOPSIKE, yCTaHOBJICHHOM B [IpaBumax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe
MPEAOCTABICHUS YCIYT Ha JAHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHUCTpA SHEPTETUKU
Pecny6onuku Kazaxctan ot 20 ¢eBpans 2015 roga Nelll, B ToM umcie myTeMm mojayu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTPEJIEIICHHBIX BUAOB OTXO/IOB.

21. IlocTaBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OILJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIE
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMaKHOM WJIU 3JIEKTPOHHOM BHJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJITIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cPepe KIIHUIIHBIX OTHOIIEHUN U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OILIATHI, PEKUME
MpEeAOCTaBICHUSL YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CIIy>KObI MOCTABIINKA, TyTEM MPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIvKa B ceTd MHTepHeT 1160 uepe3 00beKThl MH(pOpMaTU3ALUK B
cepe KUIUMIIHBIX OTHOUIEHUH M KUIMIIHO-KOMMYHAJIBHOIO XO35MCTBa, MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeouTENeH;

4) mpenocrapisieT HHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpMATU3ALUH B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
EHTPAJIM30BaHHOTO cOoOpa, aHaldu3a W XpaHEHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oO0BekTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHILHO-KOMMYHAJIBHOT'O X0351CTBA;



5) 3akioyaeT ¢ NMoTpeduTesneM MHAWBHUAYalIbHbIE M (WIM) MyOJIMYHBIE JOTOBOpPA Ha
KaXIbl BUJ MPEAOCTABISIEMBIX KOMMYHAJIBbHBIX YCIYI B COOTBETCTBUM C JEUCTBYIOIINM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYIApCTBEHHBIM CTaHAapTaM, CaHUTAPHO-IIIUIAEMHOJIIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEHHE TpeX KaJICHAAPHBIX HEH CO JHSA MOJAayd 3asBIEHUSA NOTPEOUTEIEM O
CHIDKEHHMM KayeCTBa yCIIYI'H IIPUHATH BCE MEPBI 110 BOCCTAHOBJICHUIO Ka4€CTBA U BBIIIOJIHUTD
repepacyer;

8) He OTKa3bIBAET B NPEJOCTABICHUM KOMMYHAJBHBIX YCIyI WM OrPaHUYMBAET
NOTpeOuTENs B NOJYYEHUH KOMMYHAJIBHBIX YCIYT 1O MPUYMHAM HEBBITIOJHEHUS TPEOOBAHUI
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATEIBCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaMU;
10) BeneT xypHaJl BXOASIINX 3aBOK.

I'maBa 4. Ilopsnok pacdera U OILIATBl KOMMYHAJIBHEIX yCIyT

22. IloTrpebutenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHbBIE YCIYTH MO IJIATEKHBIM
JTIOKYMEHTaM, BBIIMCAHHBIM MOCTABIIUKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
KAacChl NMOCTABIIMKOB U (MiM) OAHKM BTOPOIO YPOBHS M OpPraHM3allH, OCYIIECTBIISIOLINE
OT/ICJIbHBIE BUJIbI OAHKOBCKUX OTNEpanuid, UHTEPHET-PECYypChl WM TEPMHUHAIbI, a MpHU
HEOOXOJIMMOCTH — Yepe3 MIATEHKHBIX areHTOB U (UJIN) TJIaTEKHbIE OpraHU3aluu.

24. Cpoku OIuIaThl 32 KOMMYHaJIbHbBIE YCIYTH ONPEAEISIOTCS 3aKOHOAATENBCTBOM WU
JOTOBOPOM MEXAY NOTPEOUTENEM U MOCTABIIUKOM.

25. CuasiTre 1oKa3aHui MPUOOPOB ydeTa MPOU3BOAUTCS €KEMECIIHO TTOCTABIIMKOM WJTH
€ro IMpeJCTaBUTENIEM IpPU NPEAbSIBICHUU CIIYKEOHOro yJoCTOBepeHHs, U0 uepe3
YCTPOMCTBA JUCTAHIMOHHON NEPENAYN JAHHBIX.

26. Ilepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJIOBHUSMHM 3aKJIIOUEHHOI'O JIOrOBOpa, a TAKXKE 4Yepe3
JUYHBIA KaOMHET NMoTpedutenss o0beKkTa MHPpOopMaTU3aIuu B chepe KUIUIIHBIX OTHOIICHUN
U KWIUIIHO-KOMMYHAJIBHOTO X035MCTBA, MOOMIBHOE PHUIIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa nHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIUCTBA B COOTBETCTBMM C TNpaBuwilaMH (QOpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPATN30BaHHOTO cOOpa M XpaHeHHs HHGOPMAITUU B DJIEKTPOHHON (OpME, B TOM YHUCIIE
(GYHKIMOHUPOBAaHUSA O0BEKTOB HMHGOpPMATH3alUM B Cchepe KWIMIIHBIX OTHOIICHUM H



KUINITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KIA€MOI'0 YIOJHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ moAnmyHKTOoM 10-24) crtateu 10-2 3akona PecnyOnuku Kazaxcran "O
JKWJIHIIHBIX OTHOLIEHUIX" .

27. O6beM TOTPeOJICHHBIX YCIYT MO 3JICKTPOCHAOXKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0XCHHUIO U BOJOOTBEACHUIO MOTPEOJICHHBIX, HA COJECp)KaHUE OOIIEr0 MMYIIECTBA
00BbEKTa KOHJIOMUHUYMA, OTIPEIEISETCS HA OCHOBAaHUU MOKa3aHUil 00LIeJOMOBBIX TPUOOPOB
y4eTa, a P UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIEHHON MOIIIHOCTH JIMOO 110 HOpMaM
noTpebiaeHus, yTBEpKIACHHBIM akuMatoM WHAEpCKoro pailoHa B COOTBETCTBUU C
noanyHkToM 34) nmynkrta 1 crtateu 27 3akona PecnyOnukm Kaszaxcran "O mecTHOM
rocyJJapCTBEHHOM YIIPaBJICHUU U caMoynpasieHuu B Pecniyonnke Kazaxcran".

28. Ilpu yctaHoBke 0O0IIeAOMOBBIX NPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYACTKE CETU OT I'PaHHULIbI pa3zesa
JI0 M€CTa YCTAaHOBKHU MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BJIaJIENiblly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHbIA y4aCTOK CETH.

29. Pemienust mo BompocaM COpPa3MEPHOCTH, OCBOOOXKIEHUS M CIOCO0a OIJIaThl 3a
o0Ocny>XMBaHUE JU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
ITOMEILEHUMN.

30. Bonpoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHHWE OOILEero MMyIIecTBa
MHOTOKBapTHPHOIO KHJIOTO JOMa yepe3 mpenacenareiass oObeAMHEHUS COOCTBEHHHKOB
UMYyIIECTBAa WJM JOBEPEHHOr0 JIMIAa MPOCTOTO TOBApHUIIECTBA JUOO YIPABISIONIETO
MHOTOKBAapTUPHBIM SKWJIBIM JOMOM MM YIPABISIOMEH KOMIAHUEH WA HaNpaMylo
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA HAa COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEKWIBIX TOMEIICHUMN.

31. Bce cnopHble BOMPOCHI MEXJAYy NOCTaBUIMKOM U MOTpeOUTENIeM, pelaloTcs B
YCTaHOBJIICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

I'naBa 5. Ilopanok pa3pemeHns pa3sHOTJIACHI

32. Bpems mnpekpalleHus NpeloCTaBiICHUsS KOMMYHAJIBHBIX YCIYT, a TakXe
HECOOTBETCTBHUSI HX KauecTBa TPeOOBAHUAM, MPEIYyCMOTPEHHBIMU HAIMOHAIbHBIMU
CTaHJAapTaMU, CAHUTAPHO-3IUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKONl O BpeMeHH (Jare, yace) YKas3bIBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJHEAYIONe OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJIJICKAIIEr0o KauecTRa.

33. [Ipu HemoslydeHUH KOMMYHAJBHBIX YCIYT, MOJYYEHHUH KOMMYHAJIBHBIX YCIyT
HEHAJJIekKAIEro KauecTBa WIM HE B MOJHOM OOBbEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OPMATHU3AINN B
chepe KUIUIIHBIX OTHOIICHUH U KUIUIITHO-KOMMYHAJIBHOTO XO35MCTBA JTMOO YCTHO Yepes
CTPYKTYpHBIE TOJpa3/IeNICHUs] IMOCTABIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENIeM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ mepefadyr v (paMuiuu Jula, nepeaaBiiero/



MPUHSBIIETO 3a8BKYy. B M3BEHICHHM yKa3bIBa€TCA: BpEeMsl Hayana yXyAIIeHUus KadecTBa (
OTCYTCTBHUSI) KOMMYHAJIbHBIX YCIIYT, XapakTep yXyIIIEHUS U HEOOXOAUMOCTh MPUCYTCTBUS

MPECTAaBUTEIS MOCTABIIMKA (€CIU YyXYJUIEHHE KayeCTBa KOMMYHAJIBHBIX YCIYT HIIH €€

peKpalieHrue MOCTaBIIMKOM B KypHase He 3apUKCUPOBAHO).

[Ipu nuuHOM OOpalieHuu NOTPEeOUTENS Ha KONUY 3asiBJICHUS B MOMEHT PErUCTPALIMH €€
NOCTYIUJICHUS] MPOCTABIISIOTCS PETUCTPALMOHHBIA HOMEpP, JaTa M BpEeMs MOJAYM 3asiBKU,
pPOCIKCH MPUHSABIIETO €€ MPEACTAaBUTENS MOCTABIIUKA.

[TocTaBuMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KauyecTBa (TIEpPEpHIB)
KOMMYHaJIbHBIX YCIIyT OT HOPMBbI, YKa3aHHOM B 3asiBKe (TenedoHOorpamme), U Mpu OTCYTCTBUH
pPa3HOTJIACUl BBIMOJHAET MepepacyeT CTOMMOCTH KOMMYHAIbHBIX YCIYT B COOTBETCTBUH C €€
(baKkTHYEeCKUM MOTPEOICHUEM.

34. Ilpu oTKa3e MOCTABIIMKA YIOCTOBEPUTH (PaKT HE MPEIOCTABICHUSI KOMMYHAIBHBIX
yCIIyT WK TMPEeI0CTaBIECHNS KOMMYHAIbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIPaBe
COCTAaBUTh aKT U TUCbMEHHOE 3asIBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIIyTrax (OTKJIIOYEHUS) U HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXy/ILIEHUs Ka4eCTBA KOMMYHAJbHBIX YCIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMOHHbIA HOMED (10 JKypHATy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIYT (HOpMaJIM3alliK €€ KauyecTBa);

5) nepuo oTcyTCTBUS (YXYAILICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

AKT NOJNUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: YWICHOM
COBETa J0Ma, MpejceaaTesieM o0beUHEHNs COOCTBEHHUKOB UMYIIIECTBA MJIU JOBEPEHHBIM
JUIOM MPOCTOr0 TOBAPUIIECTBA JIMOO YNPABISAIOIIUM MHOTOKBAPTUPHBIM KHUJIBIM JJOMOM WJIU
YIIPABJISAIOLIEH KOMIIAHUEW W HAIpaBJISIETCS IOCTaBIIMKY. B cilydyae He yperyiaupoBaHHUs
CIopa Mo COTJIACOBAHUIO CTOPOH, MOTPEOUTETh UMEET MPABO OOPATUTHCA B CY/.

35. Hapymienusi, pomyuieHHbIe TOTpeOUTENIeM MPU TMOTH30BaHUU KOMMYHAJIbHBIMH
ycayramu, OQOpMISIIOTCS JABYCTOPOHHHUM aKTOM MpEACTaBUTENEH NOCTaBIIMKA U
MOTPEOUTENST B JIBYX 3K3EMIUIAPAX, OJWH U3 KOTOPBIX BPYYaeTCsd HOTPEOUTENIO, TIe
YKa3bIBACTCA:

1) nata, BpeMsi 1 MECTO COCTABJICHHSI AKTA;

2) HAaMMEHOBaHUE YCIIYTH, XapaKTep CHUKEHUS KauecTBa (OTKIIOUEHHS) KOMMYHAIbHBIX
ycayr,

3) BBIABICHUE HApYILICHUM, TMOBJIEKIIEE CHHXEHHE KauecTBa (OTKIIOYEHUE)
KOMMYHaJIBHBIX YCIIYT;

4) nepuro1 OTCYTCTBUS (yXYIILIEHHUS Ka4e€CTBa) KOMMYHAJIbHBIX YCIYT;

5) notpebuTenb UMeeT (He UMEET) 3aJJ0JKEHHOCTH 110 OIIaTe KOMMYHAIbHBIX YCIYT.

AKT cuuTaeTca NEUCTBUTEIBHBIM U MPU OTKA3€ MOTPEOUTENST OT MOJMKUCH, HO MPH
ycioBuu 0GOpPMIICHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YENIOBEK: IMPEe/ICTaBUTEISIMHU
MOCTaBIIMKa, COBETA JIOMa M IpejceaaTeneM 00beIMHEeHUs COOCTBEHHUKOB UMYILECTBA WU



JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUINECTBA JHMOO YHPABISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM IOMOM WJIM TIPEACTABUTEIIEM YIIPABISIONIEH KOMITAHUEH.

36. Ha ocHOBaHMM aKTa MOCTAaBIIUK OMPEACIISIET KOJUYECTBO HEIOYUTEHHON SHEPIuH,
BOJBI U ra3a HampamiseT MOTpPeOUTeNto 10CyAeOHYI0 MPETeH3UI0 ¢ 00OCHOBAHUEM CYMMBbI
JOTLIATHI.

B cnyuae He yperynupoBaHus CIiopa I10 COTJIaCOBAHUIO CTOPOH IO UCTEUYEHUU TPUALATH
KaJCHJIAPHBIX THEH C MOMEHTA COCTABJICHHS aKTa HAPYUICHWS MOCTABUIMK IMEPENAET WUCK B
CyJl O B3bICKAaHUHU C TTOTPEOUTENS MPEIBIBICHHON CYMMBI.

T'maBa 6. 3aKrOYHMTEIHLHEIE MTOJIOXKEHUS

37. Bonpocsl B cepe mpenocTaBiIeHUs] KOMMYHAIbHBIX YCIIYT, HE yperyJupOBaHHbIE
HacTosmumu [IpaBunamu, peryjiupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOinku
Ka3zaxcran.

Kpome Hacrosmux IIpaBusi nmocTaBIIMKKM U NOTPEOUTENH PYKOBOJCTBYIOTCSA
HOPMATHUBHBIMHM JOKYMEHTAMH, HOPMAaTUBHBIMH IIPABOBBIMHM aKTaMH B 00JIACTH SHEPrETUKH,
TEII0-, BOJAOCHA0XKEHUs, BOJAOOTBEACHMsI, Ta30CHA0XKEHUS, cOOpa, BbIBO3a, yTHINW3AIUH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/10B, 00CITYKMBaHUS JTHU(PTOB.
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