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06 yrBepxnennu [Ipasmin npemocTaBiieHHss KOMMYHAIBHBIX YCIyT 0 MaxambGeTckoMy
paiioHy
[TocTanoBnenne akumara MaxamOeTckoro paiioHa ATbkIpayckoi obsactu ot 5 aexadps 2022
rozxa Ne 300
B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu

Kazaxcran "O xunumnbix oTHomeHusx" u crateu 37 3akona Pecnyonuku Kazaxcran "O
MECTHOM T'OCYJIapCTBEHHOM YIIpaBJIEHUHM U camoyripaBieHuu B PecryOnuke Kazaxcran",
akumat Maxamb6etckoro paitona [IOCTAHOBJIAET:

1. YtBepauth [IpaBuna npenoctaBieHus KOMMYHAIBHBIX YCIyT MaxaMOeTcKkoM palioHe
COTJIaCHO MPUJIOKEHHUIO K TOCTaHOBJIEHUIO.

2. T'ocynapcTBeHHOMY yupexJeHuto "MaxaMOeTckuil pailoHHBIA OTIEeN
KUIHIIHO-KOMMYHAJIBHOT'O X035HUCTBA, MACCAXKUPCKOTO TPAHCIIOPTA, aBTOMOOMIIBHBIX JI0POT,
CTPOUTENBCTBA, APXUTEKTYPBI U TPAJOCTPOUTENHCTBA" 00€CIIEUNTh UCIIOJIHEHHS HACTOSILIETO
MIOCTaHOBJICHUE.

3. KoHTpob 32 UCTIOJIHEHHEM HACTOSIIETO MOCTAHOBJIEHUS BO3JIOXKUTh HA 3aMECTUTENS
akuMa paiiona H. buramnu.

4. HacTosiiiee mocTaHOBIEHUE BBOJUTCS B IEUCTBHUE CO JIHS €r0 MEPBOro O(PUIIMAIBHOTO
oy OJIMKOBAHUS.

AKHM paifoHa K. Hypisr6aceB

[IpunoxeHus kK NOCTaHOBIEHUIO
aknMara MaxamOeTcKoro paiioHa
ot "5" nexabpst 2022 roma Ne 300

YTBEpKAECHO TOCTAaHOBICHUEM
aknMara MaxamOeTcKoro paiioHa
ot "5" nexabpst 2022 roma Ne 300

IIpaBuia mpemocTaBiIeHHs KOMMYHAIBHEIX YCIyT o MaxaMOeTckoMy paiioHy
I'maga 1. O6mme nonoxxeHus

1. HacTosiiuue npaBuia npeaoCcTaBlIeHUs] KOMMYHAJIbHBIX yCIIyr o MaxambeTckoMy
paiiony (nmanee — IlpaBuna) pazpaboTaHbl B COOTBETCTBUM C TMOMAMYHKTOM 16) myHKTa 2
cratbu 10-3 3akona PecnyOmuku Kazaxcrtan "O >KHJIMIIHBIX OTHONICHHSX'", a TakKkKe
TunoBbIMH MpaBUIaAMU MPEIOCTABICHUS KOMMYHAIBHBIX YCIYT, YTBEPKICHHBIM MPUKA30M
UCIIOJIHSIONIETO 005S3aHHOCTH MMUHUCTpa HUHAYCTPUU U HUH(PPACTPYKTYPHOT'O pPa3BUTHUS
PecnyOnuku Kaszaxcran ot 29 anpens 2020 roga Ne 249, u ycraHaBiIuBarOT HOPSAOK
NPEIOCTaBICHUS U OIJIaThl KOMMYHAJIbHBIX YCIIYT.

2. B nacrosmux IIpaBuiiax ucnosib3yroTcs ClIeyOUME OCHOBHBIE TTOHSTHS:



1) TeruiocHabkeHUe — EeATEIbHOCTh 110 IPOU3BOJICTBY, Mepeade, paclpeeIeHUI0 U
MPOIAKE MOTPEOUTENSAIM TETUIOBOM SHEPTUU U (W) TETUIOHOCUTEIIS;

2) aneKTpocHAaOXKEeHUE — JIESITeNbHOCTh MO MPOU3BOJCTBY, Iepeadye U MpOaaxe
NOTPEOUTENSIM DIIEKTPUUYECKON SHEPTUH;

3) BoocHa0KEHUE — COBOKYITHOCTh MEPOTIPHSITHI, 00ECIIeYnBAIOIINX 3a00p, XpaHECHHE,
NOATOTOBKY, TMOJayy M paclpeiesieHue BOJbl Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

4) BOJOOTBEIEHUE — COBOKYIHOCTh MEPONPUATHH, 0OECIEeUHBaIONIUX COOD,
TPAHCIIOPTUPOBKY, OUUCTKY U OTBEJIEHHE CTOUYHBIX BOJ YEPE3 CHUCTEMBI BOAOOTBE/ICHUS B
BOJIHBIC 0OBEKTHI U (WJIN) HA pelibed) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
OPUPOJHOTO ra3a;

6) oOcnyxuBaHue JUPTOB — yCIyra Mo CEPBUCHOMY OOCTY>KMBAHUIO JJIs1 TIOIICPKAHUS
paboTOCTIOCOOHOCTH M 0€30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMeHTauuew (mpaBuil, CTaHIAapTOB, HWHCTPYKIUU
3aBO/Ia-U3rOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHCTBYIOIIMM HOpMam
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

7) mudT — cTaIMOHAPHBINA TPY30MOIBEMHBIH MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
npelHa3HAaYeHHbIN ISl OJIbeMa U CITyCKa JIIoAeH U (Uiu) rpy30B B KaOUHE, IBUKYILENUCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISIONINM, Y KOTOPBIX YIOJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

8) TBepAbIE OBITOBBIE OTXObI — KOMMYHAJIbHBIE OTXObI B TBEPJOH PopMme;

9) KOMMYHaJIbHBIE OTXOJbI — OTXOJIbI MOTPEOIeHUs, 0OOpPa3yIONINECs B HACEICHHBIX
MyHKTaX, B TOM YHCJI€ B pE3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKA, a TaK¥KE OTXObI
IIPOU3BOJCTBA, OJM3KUE K HUM II0 COCTaBY M XapakTepy 0Opa3oBaHUS;

10) koMMyHalbHBIE YCIYTH — YCIYTH, IPEIOCTaBIseMble TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XKEHHE, BOJOOTBEACHNE, Ta30CHA0KEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHAOKEHNE,
MycopoyiajJeHue, oociyuBanue aUGTOB, s oOecriedeHus: 0e30MacHbIX U KOM(MOPTHBIX
yCIOBUM MpOKUBaHUs (MpeObIBaHUS);

11) mocraBUIMK — IOpUIUYECKOE WUIU (PU3MYECKOE JIMI0, HE3ABUCHUMO OT (OPMBI
COOCTBEHHOCTH, MNPENOCTABISIONIEE MOTPEOUTENSIM KOMMYHAJIBHBIE YCIYIH, COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) nmoTpebutenp — (U3NYECKOE WIM IOPUIUYECKOE JIMI0, MOJb3YIOIIEeCcs WU
HaMepeBarolleecs M0JIb30BaThCsl KOMMYHAJIbHBIMH YCITyTaMU;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBApTUP, HEXKWIBIX IOMEIICHUN, HAXOASUIUXCS B WMHIAMBUIAYaIbHOU (pa3geiabHOiN)
COOCTBEHHOCTH, U OOIIET0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUIYTbHOU (
pa3ienbHOM) COOCTBEHHOCTH M MNPHUHAIJIEKUT COOCTBEHHUKAM KBapTUP, HEXHIBIX



MIOMEIIICHUH Ha MpaBe OOINel T0JeBOM COOCTBEHHOCTH, BKIIIOUAsl CAWUHBIA HEJICIMMBII
3€MEJIbHBIA YYacCTOK I10JI MHOTOKBAPTUPHBIM KUJIBIM JOMOM W (WJIM) TPUIOMOBOU
3€MEJIbHBIN YYaCTOK;

14) obuiee UMyIIECTBO 00BEKTAa KOHJIOMHHHUYMA — 4acTH OOBEKTa KOHJAOMUHUYMA (
dacanpl, MOIBE3AbI, BECTUOIOJIA, XOJIIbI, KOPUIOPHI, JICCTHUIHBIC MAPITUA U JICCTHUIHBIC
IUIOMIAJIKU, JIU(THI, KPBIIIK, YEpJlakKu, TEXHUYECKHE OSTaKH, MOABaJbI, OOIIEIOMOBBIC
WHXXEHEPHBIE CUCTEMBI U O00OpyJ0BaHUE, AOOHEHTCKHWE MOYTOBBIC SIIUKHU, 3E€MEJIbHBIN
Y4aCTOK IO MHOTOKBAPTHUPHBIM KUJIBIM JJOMOM U (MJIM) TIPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBa U APYroe UMYLIECTBO OOLIEro MOJIb30BaHUsA), KpOME KBapTHUP,
HEXWJIBIX TIOMEIIEHUH, HAXOSMIINXCS B MHIUBUAYAITbHOU (pa3aenbHOl) COOCTBEHHOCTH;

15) oOmenoMoBbIE MHKEHEPHBIE CHUCTEMbl — CHUCTEMBI XOJIOJHOTO U TOPSYETO
BOJIOCHA0KEHHMSI, BOJAOOTBEACHUS, TCIUIOCHAOKCHMS, Ta30CHA0KCHHMS, IJICKTPOCHAOKEHHUS,
IBIMOYIaJIEHHUS, TOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JTUPTOB (MOJHEMHUKOB), MyCOPOYAATICHUS, KOHAUITMOHUPOBAHUS
, BEHTWISIIUW, TEPMOPETYJISIIUA U BaKyyMUPOBAHHUs, HAXOASUIMECS B MHOTOKBAPTUPHOM
KUJIOM JIOME€ 3a TpeaejaMd WJIM BHYTPU KBapTUPBI, HEXKUIOTO TMOMEIICHUS H
oOcy>kuBaroIiue aBe (Ba) u 601ee KBAPTUPHI, HEKUIOTO TOMEIICHHUS;

16) oObext uHDopMaTuzamuu B cdepe KUIUUHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWHGOPMAIIMOHHBIE PECYPCHI,
UH(GOPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBA;

17) cyOBeKT CepBUCHOUN NEATENBHOCTU — (PU3UUYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT0 JOTOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOICTBO, MPEAHA3HAUYEHHOE 1JI1 KOMMEPYECKOT0
y4yeTa WHANBUIYATHHOTO W (WJIK) OOIIEeTOMOBOTO MOTPEOSCHUs] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEeasieMOM 3aKOHOIATeIbCTBOM PecnyOnnku
Kazaxcran;

19) ynonHOMOYEHHBII OpraH-IeHTPaIbHbII UCIIOJHUTEIBHBIN OpraH, OCYIIeCTBIISIIOITUN
PYKOBOJCTBO U MEXOTPACIEBYIO KOOpPAMHAIMIO B cdepe KUIUIIHBIX OTHOIICHUM U
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;

20) miaTeXHbIN TOKYMEHT — JIOKYMEHT (2JIEKTPOHHAs cueT-PakTypa, CUET, U3BEICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO IMJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABIECHHOE J/JIsI OCYIIECTBJIECHHS OIUIAaThl 3a
MpPEIOCTaBICHHbIE yCIyru (TOBaphbl, padOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
IPOU3BOJUTCA OIJIATA;

21) ObiTOBOE MOTpebIeHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYX[
noTpeduTeneil 6e3 1eneil HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AESTENbHOCTH H
JNANbHEUIIEH UX PEATM3ALHH.



I'maBa 2. Ilopsnok H yciIOBHS PEAOCTaBICHUAS KOMMYHAJIBHBIX YCIIyT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOJMTCS Ha OCHOBAaHWH JOTOBOPA,
3aKJIFOYCHHOTO MEXY IMOCTABITUKOM M MOTPEOUTEIEM W/WIIM WHBIM JIMIIOM, JIOBEPCHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIHLCTBOM MOPSIKE 3aKIF0YaTh JTIOTOBOpa Ha KaX bl BUJ YCIYT.

[Topsimok omiaTel 32 KOMMYHAQJIBHBIC YCIIYTH, TOTPEOJIECHHBIE HA COJIEpKaHUE 00IIero
UMYIIIECTBA 00BEKTA KOHAOMHUHUYMA PEIIaeTCss COOpaHueM COOCTBEHHHKOB UMYIIIECTBA.

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSTNHUTENBHYIO CETh MEXK Ty TIOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKII0UYAIOTCS UHAWBUIyaIbHbIE U (WIU) MyOJIMYHbBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAATENIbcTBOM PecyOnuku Kazaxcras.

C opranuzamusMu, IpeJI0CTaBISIIONIIMH KOMMYHAJIBHBIC YCITYTH 3aKITIOYAI0TCS JOTOBOpa
COTPYIHHYECTBA MEXAy OOBEIMHECHHEM COOCTBEHHHKOB HWMYIIECTBA WJU TPOCTHIM
TOBAPHUILECTBOM, HIIH YIPABISIOMIMM MHOTOKBAPTUPHBIM JKUJIBIM JJOMOM, WJIH YIIPABJISIOIICH
KOMITaHHUEH.

C cyOBeKkTamMu CepBUCHOU NIEATEIBHOCTH 3aKIIFOYAIOTCS JIOTOBOPA COTPYIHHYECTBA C
00beIUHEHHEM COOCTBEHHMKOB MMYIIECTBA WM TPOCTHIM TOBAPHIIECTBOM, WIIH
YIPABJISIFOIITIM MHOTOKBAPTUPHBIM JKUAJIBIM TOMOM, WJTH YIIPABIISIONICH KOMITAHHEH.

JIoroBOp MEXIy MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCAYyT HE MOXKET NPOTUBOPEUYUTHh JACHCTBYIONMIEMY 3aKOHOJATEIbCTBY M CUHTACTCS
3aKJIFOYCHHBIM Ha HEOIPENICIICHHBIN CPOK, €CIIM MHOE HE MPEIYyCMOTPEHO COTJIAIICHHUEM
CTOPOH.

5. KoMMyHanbpHBIE YCIYyTH MPEIOCTABISIOTCS B COOTBETCTBUU C TPEOOBAHUSMH,
npeayCMOTPEHHBIMU HaI[MOHAJIbHBIMH, roCyJ1apCTBEHHBIMU CTaHJlapTaMHu,
CAHUTAPHO-IMUIEMHOJOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKUMHU PETIAMEHTAMH W
PEryJIUpPYIOTCS HOPMATUBHBIMU MPABOBBIMH aKTaMH B COOTBETCTBYIOIINX cdepax.

6. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TermocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMH HOPMAaMH, OIPEISIISIONTAMHU
TEMIIEPaTypy BO31yXa B KBApTHUPaAX, HEKHUIBIX MOMEIICHUAX, a TaK)KE TEMIIEPAaTypPHBIMHU
rpaduKaMu — KPyTIIOCyTOYHO B TE€UEHHUE OTOIUTEILHOIO CE30Ha;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBHUU KadyeCTBY DJICKTPUUYCCKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOnmuku Kazaxctan — KpyriiocyTOYHO B T€UCHUE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUS — B COOTBETCTBUH Ka4€CTBY MTOJAABAEMOM BOJIBI
, YCTAaHOBJICHHBIM 3aKOHOJAaTeILCTBOM PecryOnuku KazaxcraH, caHUTapHBIMH TTpaBUJIAMH U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTJIOCYTOYHO B TEYCHHE T0O/1a;

4) BOJIOOTBEJCHHS — OOECICUYECHHUE IOJHOI0 OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0J1a;



5) razocHa0XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beME, yCTAaHOBJIECHHBIMU
JOTOBOPAMH;

6) obOciyxuBaHUsI TUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH IMPOMBIIIICHHON
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, sckanaTopsl
, TPABOJIATOPHI U TTOJABEMHUKH JIJISl JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi" — KPYIJIOCYTOYHO B TEYEHHUE r0Jla WJIK Ha OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-3IUIEMHUOJIOTMYECKUMU TPEOOBaHUSIMHU 110 TpauKaM, yCTaHOBICHHBIM MECTHBIM
MCITOJIHUTENbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0rOBOpaM.

I'naga 3. IIopsmok peryJaupoBaHHs IPOLECCa NOJB30BAHMS U PEJOCTABIEHHA KOMMYHAITBHBIX
ycmyr

7. llpenacenatens o0bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUIIECTBA JIMOO YHPaBISIONIMNA MHOTOKBAPTUPHBIM JKUJBIM JOMOM WIIH
YIpaBJISAIOIas KOMITAHHUS Ui COJACP)KaHHWS B HAIICKAINEM TEXHUYECKOM COCTOSHHUH W
oOecrieueHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYIOBAaHUH, a TAKKE
MPUOOPOB y4eTa, SIBISIONIUXCS OOIMM MMYIIECTBOM O0BEKTa KOHAOMHHHYMA, 3aKIIFOYacT
JIOTOBOPA C CyOBEKTOM CEPBUCHOM IESITEIILHOCTH.

Ecnmu moroBopa ¢ cyOBEKTOM CEPBUCHOW NEATETLHOCTH OTCYTCTBYIOT, MpeaceaaTelb
o0BeIUHEHNS COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIMIO MPOCTOTO TOBAPHINECTBA
TM00 YMPaBISAIOMHUA MHOTOKBAPTHPHBIM JKHAJIBIM JIOMOM HWJIM YIIPaBJISIONIAs KOMIAHUS
obOecrieunBaeT CoJep)KaHWEe B HaJJIC)KAIIEM TEXHUYECKOM COCTOSHHHM W 0e30macHOCTh
0OIIIE/IOMOBBIX MHXKEHEPHBIX CHCTEM, CUCTEM TEIUIONOTPEOICHUS, a TaKkKe 0OIIEeTOMOBBIX
puOOPOB yyeTa.

8. B cmyuasix, korma aboHEHTOM (TOTpeOUTENeM) MO JOTOBOPY IHEPTOCHAOKECHUS
BBICTYIIACT IPAKIAHIH, UCIIOIB3YIONIUI YHEPTHIO 711 OBITOBOTO MOTPEOIeHNUS, 00S3aHHOCTh
oOecrieuynBaTh HAJJIE)KAIIEEe TEXHUIECKOE COCTOSTHUE U 0€30MaCHOCTh IHEPTETUICCKUX CETEH,
a Takke MpUOOPOB ydeTa MOTPeOJCHUsS DHEPrUU BO3jIaraeTcs Ha SHEProCHAOKAIOIIYIO
OpraHU3aINIo, €CITM MHOE HE YCTAaHOBJICHO 3aKOHOIATEIIBHBIMUA aKTaMH.

9. llpeacenarens 00beAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIINECTBA, JIMOO YHPABJISIOMHAA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM HWJIU
yIpaBJisionias KOMITaHHS, a TakKe CyOBEeKT CepBUCHOU JCSATEIHHOCTH, 00€CTIeunBaIONINN
coJiepkaHre OOIINero MMyIecTBa 00ObeKTa KOHJAOMHHHMYMa Ha OCHOBAaHHMH 3aKIIFOUCHHOTO
JIOTOBOpa 00€CTIeUnBaIOT OCCIPETSITCTBEHHBIN TOCTYM MOCTABIUKA, €0 MPEACTaBUTEICH K
oOIIeJOMOBBIM HMH)XCHEPHBIM CHCTEMaM, K MpuOoOpaM yuera, MecTaM pa3MElICHHS U
CKJIQIMPOBAHUSI KOMMYHAJIBHBIX OTXOJIOB.



10. Haanexaiiee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaJla MPUOOPOB yueTa, IKCIUIyaTaluss U TeXHUKA O€30MacHOCTH MpPHU MOJIb30BAHUU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMH, dJIEKTPUUECKIM
obopynoBaHuMEM, OBITOBBIMU OajlJlOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPAMH ydeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEXKUJIBIX MIOMELIEHUSIX 00€CIIeUnBAETCs OTPEOUTEIEM.

11. T'ocynapcTBeHHBIA KOHTpPOJIb 32 COONIOJEHHMEM TpeOOBaHUU O€30MacHOU
AKCIUTyaTaIK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PY10BaHUSI, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUsS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEl B
Ipeaesax T'PaHUIl HACEJIEHHOI'O IMYHKTa OCYIIECTBIIAETCS MECTHBIMH HCIIOJHUTEIbHBIMU
OopraHaMy, a UMEHHO T'OCYJIapCTBEHHOro yupexaeHus "MaxamOeTckuil palloOHHBIM OTIeNn
KUINIIHO-KOMMYHAJIBHOTO XO3SIIICTBA, MACCaXUPCKOr0 TPAHCIOPTa W aBTOMOOMJIBHBIX
nopor".

12. IloTpeOurento HEOOXOIUMO UMETH MTPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsAMU JAEHCTBYIOLIETO 3aKoHO1aTesbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNed K npubdopam ydera Juisi MPOBEPKH MPUOOPOB
ydera.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET NOTpPeOUTENnto mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOUEHHEM CIIydaeB
IPUEMKH U BBOJA OOBEKTOB CTPOMUTENHCTBA B 3KCIUIyaTallUl0, JUOO CaMOCTOSTEIbHON
YCTaHOBKH MOTPEOUTENEM.

14. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
MPOCTOr0 TOBAPUILECTBA, JIMOO YHPABISIOMUA MHOTOKBAPTUPHBIM KUJIBIM JIOMOM WJIU
YIOPaBIISAIOLIAs KOMIIAHUSI OPTaHU30BbIBACT PaOOTHI 110 MOATOTOBKE 00BEKTa KOHAOMUHUYMA
K OTONHUTEILHOMY CE30HY B COOTBETCTBHM C MpaBUJIAMH MOATOTOBKH M TMPOBEACHUS
OTOIUTENIBHOTO CE30HAa, YTBEPXKJICHHBIMH MaciuxatoM MaxamOeTckoro paiioHa B
COOTBETCTBUU C MOJANYHKTOM 4-1) myHnkrta 1 cratbu 6 3akona Pecnybnuku Kazaxcran "O
MECTHOM I'OCYJIapCTBEHHOM yIPaBJIEHUU U camoyIrpaBiienun B Pecniyonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
MPOCTOr0 TOBAPUILECTBA, JHOO YHPABISIOMHNA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
yIpaBJsAoNas KOMIIAHUS IPUHUMAET COOOILIEHUsI ToTpeduTenell COOCTBEHHUKOB KBapTHP,
HEXUJIBIX MOMEUIEHUN O (paKkTe MPEeJOCTAaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAILETo
KauecTBa U (MJIM) C IEpPEpbIBAMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panniia pazaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKIy IOCTaBUIMKOM M MOTPEOUTEIEM Ha KaxAbld BUA
KOMMYHaJIbHBIX yCIIYT:

110 BOJOCHA0KEHUIO U (WUJIM) BOJOOTBEIECHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 10 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a



UX JKCIUTyaTallHli0), YCTAHABIMBAEMOE COIlJAlIeHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COrJIallleHUs] TpaHula pas3zena HKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTalluOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;

II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOCAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIeTCS MO0 MEPBOMY pa3AeiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUY;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIONIEH JIMHUYU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3JaHUE.

17. B ciny4asix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEeTro HCIIOIHEHUS 0053aTeNIbCTB I10
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXIaHCKUM 3aKoHoAaTenbcTBoM Pecrybnuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHaJJIeXkKallee HCIIOJIHEHUE
YCJIOBHI J10TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEIISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOnuku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JaHHBIX U UX 3amuTe".

20. ITorpebuTens:

1) mosnyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MaCHBIX JJIS €T0
’KU3HU U 3I0pPOBbsl, HE MPUUUHSIOLINX BPEIa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpeza;



4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru N0 CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET YHEProCHA0KAIOIIYI0 OpPTraHU3aIlNIO B MOPSIKE, yCTaHOBJICHHOM B [IpaBumax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe
MPEAOCTABICHUS YCIYT Ha JAHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHUCTpA SHEPTETUKU
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTPEJIEIICHHBIX BUAOB OTXO/IOB.

21. IlocTaBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OILJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIE
YCIIUTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMaKHOM WJIU 3JIEKTPOHHOM BHJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJITIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cPepe KIIHUIIHBIX OTHOIIEHUN U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OILIATHI, PEKUME
MpEeAOCTaBICHUSL YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CIIy>KObI MOCTABIINKA, TyTEM MPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIvKa B ceTd MHTepHeT 1160 uepe3 00beKThl MH(pOpMaTU3ALUK B
cepe KUIUMIIHBIX OTHOUIEHUH M KUIMIIHO-KOMMYHAJIBHOIO XO35MCTBa, MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeouTENeH;

4) mpenocrapisieT HHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpMATU3ALUH B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
EHTPAJIM30BaHHOTO cOoOpa, aHaldu3a W XpaHEHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oO0BekTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHILHO-KOMMYHAJIBHOT'O X0351CTBA;



5) 3akirovyaeT ¢ moTpedurtesnieM WHAMBHUAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ MPEIOCTABIAEMBIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUHU C JCUCTBYIOIIUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJICHAAPHBIX JHEW CO JHS MOJA4M 3asBJICHUS MOTPEOUTEIEM O
CHIKCHUHU KauyeCTBa YCIIYT'M IPUHATH BCE MEPHI 10 BOCCTAHOBJICHUIO KA4€CTBA U BBIIIOJIHUTH
repepacyer;

8) HEe OTKa3bIBaeT B MPEJOCTABICHHUM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAECT
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT IO MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMH TOTPEOUTEIAMH, a TAKXKE MO MPUYUHAM, HE MPEYCMOTPEHHBIX 3aKOHOATEILCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaMU;

I'naBa 4. Tlopsnok pacdeTa ¥ OIUIATHI KOMMYHAIBHEIX YCIYT

22. IloTpeOuTens MpOU3BOAUT OIJIATYy 32 KOMMYHaJbHbIE YCIYTd IO IJIATE€KHBIM
JOKYMEHTaM, BBIMUCAHHBIM MOCTABIIMKOM.

23. Ilpuem nnaTtexkeil 3a KOMMYHaJbHbBIE YCIYTH OCYILIECTBIISIIOTCS Yepe3 COOCTBEHHBIE
Kacchl OCTABUIMKOB U (WJIM) OaHKH BTOPOTO YPOBHS M OpraHU3allMH, OCYUIECTBISIONINE
OTJIEJIbHbIE BUJIbI OAHKOBCKUX ONEpauuid, HHTEPHET-PECYpChl WJIM TEPMHUHAJbI, a IpHU
HEOOXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB M (UJIK) MJIATEeKHbIE OPraHu3alIiu.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM UJIN
JIOTOBOPOM MEX/1y MOTPEOUTENEM U OCTABLIMKOM.

25. CHsATHE MOKa3aHUW NpuOOPOB yyeTa MPOU3BOJUTCS €KEMECIUYHO MTOCTABUIUKOM HIIN
€ro MpeICTaBUTEIEM IpU MPEIbABICHUN CIYKEOHOro YJIOCTOBEpeHus, J1u00 uepes
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. Ilepenaua moka3zaHuil HMpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKkKe 4depes
JUYHBIA KaOMHET noTpeduTens o0beKTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOLLIECHUN
U KUIHIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMILHOE MPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3aLKMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIUIIHO-KOMMYHAaJIbHOTO
XO03SIMCTBA B COOTBETCTBUM C TIpaBWiIaMu (OpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAIM30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUN H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTBeTcTBUU ¢ noanmyHKToM 10-24) crtateu 10-2 3akona PecnyOmmku Kazaxcran "O
KUIUIIHBIX OTHOIICHUSAX "



27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHUIO U BOJIOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEpKaHHUE OOIIEro MMYIIECTBa
00BeKTa KOHJIOMUHUYMA, OTIPEICISAETCS HA OCHOBAaHUU TTOKa3aHUI 00IIEeOMOBBIX TPUOOPOB
ydeTra, a IPU UX BPEMEHHOM OTCYTCTBHH — IT0 YCTAHOBJICHHOW MOIIIHOCTH JIMOO 110 HOpMaM
noTpeOIeHNUS, YTBEPKIACHHBIM TTOCTAHOBJIICHHEM akumaTa MaxaMOeTCKOoro paiioHa 3akoHa
Pecny6nuku Kazaxctan "O MeCTHOM rocynapCTBEHHOM YIIPaBJICHUU U CaMOYIPABICHUU B
Pecnyonuke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasjeia
AKCIUTyaTaIllMOHHONW OTBETCTBEHHOCTH CTOPOH, TTOTEPU HA YIaCTKE CETH OT TPaHUIIBI pa3jerna
710 MeCTa YCTAaHOBKH MPUOOPOB y4deTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIEIbIly, HA
OaylaHce KOTOPOTO HAXOIUTCS YKa3aHHBIA y9aCTOK CETH.

29. PemieHns mo BOIpoOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIIoco0a OIIATHI 3a
oOcny>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
MTOMEIICHUM.

30. Bompoc omaThl KOMMYHaJbHBIX YCIYT 3a cOJAep)kKaHue OOIIero MMYyIlecTBa
MHOTOKBAPTHPHOTO JKHJIOTO JIOMa dYepe3 MpeacenaaTens OObeAWHEHUS COOCTBEHHUKOB
MMYIIECTBA WJIM JOBEPEHHOTO JIMIla MPOCTOT0 TOBAPHUILECTBA JHOO YMIPABISIOIIETO
MHOTOKBAapPTUPHBIM JKIJIBIM JOMOM FJIM YIPAaBISIIOMIEH KOMIAHUEH WM HaMpSIMYIO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXXHJIBIX TIOMEIIEHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEOUTENEM, perialTcsa B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.

I'naBa 5. ITopsamok pa3pemenns pa3HOIIaCHH

32. BpeMms mnpekpaiieHuss NpeJoCTaBICHHS KOMMYHAJIBHBIX YCIYI, a TakKxXe
HECOOTBETCTBHMSI HMX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJapTaMU, CAHUTAPHO-3IUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) yKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CIyKObI
MOCTAaBIIMKA C TIOCJIENYIOmeH OTMETKOM O BpeMeHH (Jare, 4yace) BO300OHOBICHHS
KOMMYHaJIbHBIX YCIIYT'M HaJUIEKaIlero KauecTBa.

33. Ilpu HemoylyYeHUH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUUM KOMMYHAIbHBIX YCIyT
HEHaJJIeKaIero KayecTBa WM HE B MOJHOM 00bEeME NOTpeOuTENb H3BEHlaeT 00 3TOM
MOCTaBUIMKA JINYHO (3aBKOM) MJIM AJEKTPOHHO MOCPEACTBOM O0OBEKTOB MH(OPMATU3ALIUU B
cepe KUIHNIIHBIX OTHOIICHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X0341iCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMuIuu Jidla, IeperaBiiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadayla YXYAIICHUS KadecTBa (



OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CM yXyJIIeHUE KayecTBa KOMMYHAJbHBIX YCIYyI WU €€
IpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpalieH! NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpallK €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALMOHHBIM HOMEp, JaTa M BpeMs IOJA4Yd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTEINS MOCTABIIUKA.

[TocTaBUMK cBepsieT OTMETKH B XKypHajie 00 OTKIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUU
Pa3HOIIIaCHU BBIMIOJIHSIET MEePepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEAOCTABICHUS] KOMMYHAIIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTPeOUTENb BIpaBe
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] KaYeCTBa KOMMYHAJIbHBIX YCIYT;

3) BpeMsi o/1auu 3asiBKU U €€ PEruCTPalMOHHBII HOMED (I10 KypHAITy TOCTABILHKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allly €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAILICHUSI KAUeCTBA) KOMMYHAJIbHBIX YCIIYT;

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJIE: YWICHOM
COBETa J0Ma, MpeaceaaTeneM oObeIUHEHN COOCTBEHHUKOB MMYIIECTBA WU JOBEPEHHBIM
JIUIIOM MPOCTOTO TOBAPHUIIECTBA JIMOO0 YNPABISIOMIUM MHOTOKBAPTUPHBIM KHJIBIM JOMOM HIIH
YOPaBJIAOIIEH KOMIAHUEW M HANpaBisIeTCs MOCTaBIIMKY. B ciiyyae He yperynupoBaHHs
CIiopa IO COIIaCOBaHUIO CTOPOH, OTPEOUTENb UMEET PaBO OOPATUTHCS B CY/I.

35. Hapyumienusi, AonyuieHHbIe TOTpeOUTENIEM MPHU IMOIb30BAHUM KOMMYHAJIbHBIMU
yciayram, OQOpPMISIOTCS JABYCTOPOHHUM aKTOM IIpeACTaBUTENIed TMOCTaBUIMKA U
NOTpeOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPyYaeTCs MOTPEOUTEIIO.

1) nata, BpeMsi 1 MECTO COCTABJICHHS AKTa;

2) HAaMMEHOBaHUE YCIIYTH, XapaKTep CHUKEHUS KauecTBa (OTKIIOUEHHS) KOMMYHAIbHBIX
yCIyr,;

3) BBISIBIICHHWE HapyIICHUM, MOBJEKIIEEe CHUXXEHHE KadecTBa (OTKIIOUYCHUE)
KOMMYHaJIbHBIX YCIIYT;

4) nepuro1 OTCYTCTBUA (yXYILLIEHHUS Ka4e€CTBa) KOMMYHAJIbHBIX YCIYT;

5) notpebuTenb UMeeT (He UMEET) 3aJJ0JIKEHHOCTH 110 OIJIaTe KOMMYHAIbHBIX YCIYT.

AKT cuuTaeTcsl NeUCTBUTENbHBIM M MPHU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO MpPH
ycioBUU OGOPMIIEHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YEeJIOBEK: MPEe/ICTaBUTEISMHU
MOCTaBIIIMKA, COBETA JJOMa M MpejcenareraeM o0beAMHEHNs COOCTBEHHUKOB UMYIIIECTBA WJIH
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JHOO YHPABJISIOMIMM MHOTOKBAPTUPHBIM
KWJIBIM JJOMOM WJIM MPEICTABUTEIIEM YIPABIISAIOIIEH KOMITAHUEH.



36. Ha ocHOBaHMM aKTa MOCTABIIUK OMpPEAEsIeT KOJUYECTBO HEJAOYUTCHHOM SHEPIHH,
BOJIbI W ra3a HapaBiisieT MOTPEOUTEN0 JOCYIEOHYIO TPETEH3UI0 C 000OCHOBAHUEM CYMMBbI
JIOTUIATHI.

B cnyuae He yperynupoBaHHs Criopa MO COTJIACOBAHHUIO CTOPOH IO UCTEUEHUU TPUIIATH
KaJICHIAPHBIX JHEH C MOMEHTA COCTABJICHUS aKTa HAPYIICHUS MOCTABIIUK MEPEIaeT UCK B
CYJl O B3BICKAHUU C TIOTPEOUTEINS TPEABIBICHHONW CyMMBI.

T'maBa 6. 3aKIIO9UTEIHFHEIE MOJIOXKEHUS

37. Bonpocsl B cepe mpenocTaBiIeHUs] KOMMYHAIbHBIX YCIIYT, HE yperyJupOBaHHbIE
HacTosmumu [IpaBunamu, peryaupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcras.

Kpome nacrosimux IlpaBun mocTaBmIMKM U MOTPEOUTENN PYKOBOJCTBYIOTCA
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMATHUBHBIMU MIPABOBBIMU aKTaMH B 00JIACTH YHEPTETUKH,
TEII0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMs, Ta30CHA0KEHUS, cOOpa, BbIBO3a, yTHIN3ALUH,
nepepabOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/0B, 00CITY>KMBaHUS JTHU(PTOB.
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