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06 yrBepxnennu [Ipasmin npemocTaBiieHHs KOMMYHAIBHBIX YCIyT I0 MaxambGeTckoMy
paiioHy

[TocTanoBnenne akumara MaxamOeTckoro paiioHa ATbkIpayckoi obsactu ot 5 aexadps 2022
rozxa Ne 300.

B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu
Kazaxcran "O xunumnbix oTHomeHusx" u crateu 37 3akona Pecnyonuku Kazaxcran "O
MECTHOM T'OCYJIapCTBEHHOM YIIpaBJIEHUHM U camoyripaBieHuu B PecryOnuke Kazaxcran",
akumat Maxamb6etckoro paitona [IOCTAHOBJIAET:

1. YtBepauth [IpaBuna npenoctaBieHus KOMMYHAIBHBIX YCIyT MaxaMOeTcKkoM palioHe
COTJIaCHO MPUJIOKEHHUIO K TOCTaHOBJIEHUIO.

2. T'ocynapcTBeHHOMY yupexJeHuto "MaxaMOeTckuil pailoHHBIA OTIEeN
KUIHIIHO-KOMMYHAJIBHOT'O X035HUCTBA, MACCAXKUPCKOTO TPAHCIIOPTA, aBTOMOOMIIBHBIX JI0POT,
CTPOUTENBCTBA, APXUTEKTYPBI U TPAJOCTPOUTENHCTBA" 00€CIIEUNTh UCIIOJIHEHHS HACTOSILIETO
MIOCTaHOBJICHUE.

3. KoHTpob 32 UCTIOJIHEHHEM HACTOSIIETO MOCTAHOBJIEHUS BO3JIOXKUTh HA 3aMECTUTENS
akuMa paiiona H. buramnu.

4. HacTosiiiee mocTaHOBIEHUE BBOJUTCS B IEUCTBHUE CO JIHS €r0 MEPBOro O(PUIIMAIBHOTO
oy OJIMKOBAHUS.

AKHM paifoHa K. Hypisr6aceB

[IpunoxeHus kK NOCTaHOBIEHUIO
aknMara MaxamOeTcKoro paiioHa
ot "5" nexabpst 2022 roma Ne 300

YTBEpKAECHO TOCTAaHOBICHUEM
aknMara MaxamOeTcKoro paiioHa
ot "5" nexabpst 2022 roma Ne 300

IIpaBuia mpemocTaBiIeHUsS KOMMYHAIBHEIX YCIyT o MaxaMOeTckoMy paiioHy

CHocka. [IpunoxxeHue - B peakiiuu MOCTaHOBJIEHUS akuMaTta MaxamMOeTCKoro paloHa
ATtbIpayckoit o0nactu ot 24.12.2025 Ne 400 (BBoAUTCS B JACHUCTBHE MO UCTEUCHUU JCCATH
KaJICHJIApHBIX JIHEH MOCIIe JHS ero TMEPBOTO OUIIMAIBHOTO OMyOJIUKOBAHHSA).

I'maBa 1. O6oIue monoXEeHH

1. HacTosiimue mpaBuia mpeaoCcTaBIeHUs] KOMMYHAIBHBIX yCIyT o MaxambeTckoMy
paiiony (nmanee — I[IpaBuna) pa3paboTtaHbl B COOTBETCTBUHU C MOAMYHKTOM 16) myHKTa 2
ctatb 10-3 3akona Pecmybmuku Kazaxctan "O >KMIMIIHBIX OTHOIIEHUAX', a TaKke
TunoBbIMH MpaBUIaMU MPEIOCTABICHUS KOMMYHAIBHBIX YCIYT, YTBEPKICHHBIM MPHUKAa30M
HCTIOJIHSIONIETO 00si3aHHOCTU MUHUCTpAa UHIYCTPUU U UH(PPACTPYKTYPHOTO Pa3BUTHS



Pecnybnuku Kazaxcran ot 29 ampens 2020 roga No 249, u ycTaHaBIMBAIOT MOPSIOK
MPEOCTABICHUS U OILJIaThl KOMMYHAJIBHBIX YCITYT.

2. B nacrosimux [TpaBunax ucnonb3yroTcsl CIEAYIONIME OCHOBHBIE TTOHSATHUSA:

1) equHbIN MIATEXKHBIA JOKYMEHT — JOKYMEHT, COCTaBJIECHHBIA HAa OyMa)KHOM HOCHUTEJIE
160 chopMUPOBAHHBIN B DJIEKTPOHHON (OpME, HA OCHOBAHUU WJIU C TIOMOIIBI0O KOTOPOTO
OCYILIECTBIISIIOTCS TJIATeX M (WMJIM) MEepeBOJ JEHET, COCTABJICHHBIM ISl OCYIIECTBICHHUS
OIUIaThl KOMMYHAJIBHBIX U JOTIOJIHUTEIIbHBIX YCIYT;

1-1) OmmUHT — anmapaTHO-POTPAMMHBIA KOMILUIEKC, MpeAHA3HAYCHHBIN s
ABTOMATHUYECKOTO BBITIOJHEHUS OMepaluidi ydeTa yciIyr, IpefoCTaBiIseMbIXx aOOHEHTOM, a
TaK)Ke UX Tapu(PUKaIMK U BHICTABICHUS CUETOB JISI OTLIATHI;

1-2) enunblii pacuetHblil HeHTp (nanee — EPL) — ropuanueckue nuia, COOTBETCTBYIOIINE
OmpeleNsieMbIM  YIOJHOMOYEHHBIM OpPraHoM TpeOOBaHUSIM H TMOPSJAKY padOTHI,
OCYLIECTBIISAIONINE (POPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00ECreYMBarolIne
B3aUMOJICUCTBUE MEXKAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTPEOUTEIIMU
KOMMYHAJIBHBIX YCITyT Ha OCHOBE MH(POPMALIUOHHBIX CUCTEM;

2) ra3ocHaOKeHHUE — JIEATEIbHOCTh B c(hepe MPOU3BOICTBA, TPAHCIIOPTUPOBKH (TIEPEBO3KHU
), XpaHEHUsI W pealn3allui TOBAPHOTO, CHKUKEHHOTO HEPTIHOTO M (MIH) CKIKEHHOTO
MIPUPOJIHOTO ra3a;

3) npubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeAHA3HAYEHHOE IS KOMMEPUYECKOTO
ydyeTa UHAMBUAYAIbHOTO W (WUJK) OOILIEJOMOBOTO MOTPEOSECHUS] KOMMYHAIbHBIX YCIYT,
paspernieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEIeIIeMOM 3aKOHOIATEIHCTBOM PecmyOnmuku
Kazaxcran;

4) MOCTaBUIMK — IOpUANYECKOE WM (HU3UYECKOE JIUI[0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONICE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TemnocHabXeHue — AeATEeIbHOCTh 0 MPOU3BOACTBY, Mepeiaue, paclpeiesiCHUI0 U
MPOIaKE MOTPEOUTENSIM TETIOBOM SHEPIUU U (W) TETUIOHOCUTEIIS;

6) KOMMYyHaJIbHbIE€ OTXOAbl — OTXOJbI MOTPEOJICHUS, OOpPa3yIOIINECS B HACEIEHHBIX
NyHKTaX, B TOM YHCJIE€ B PE3yJbTaTe >KU3HEACATCIHbHOCTH YEJIOBEKA, a TAaK¥KE OTXObI
MIPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

7) KOMMYHAJIbHBIE YCIYTH — YCIYTH, MPEJOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEIIOCHA0KEHHUE,
MycopoyiajieHue, o0CIyKuBaHue JUQGTOB, ISl 0OecrieueHnsT 0e30MacHbIX U KOM(OPTHBIX
yCJIOBUM MIPOKUBaHUsI (MpeObIBaHUS);

8) 00BEKT KOHJOMUHUYMA — €UHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBApTUP
, HEXKUJIBIX TTOMEIIEHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBHUAYAIbHOM (
pa3nenbHON) COOCTBEHHOCTH, W OOIIETO MMYIINECTBA, KOTOPOE HE MOXKET HAXOJIUTHCS B
WHINBUYAIbHON (pa3feinbHO) COOCTBEHHOCTH U MPUHAJJICKUT COOCTBEHHUKAM KBapTHD,
HEXXWJIBIX IOMEIIEHUN, MapKOBOYHBIX MECT, KJIAJOBOK Ha MpaBe OOWEel [10JeBOU



COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJEIUMbBINA 3€MEIbHBIN yU4acTOK MO MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJTK) TPUAOMOBOM 3€MEJIbHBIN YUaCTOK;

9) ob1ee MyIIECTBO 00BbEKTAa KOHAOMUHUYMA — YacTh 00beKTa KOHIOMUHUYMA (acaapl
, TOJTbE3/TbI, BECTUOOJIH, XOJIIbI, KOPUAOPHI, JIECTHUYHBIE MAPIITH U JICCTHUYHBIC TIIOIIAJIKH,
Tu@THI, KPBIIMIHA, YEpAaKd, TEXHUYECKHE STaKH, MOABAJBI, OOIIEIOMOBBIC WHXKEHEPHBIE
CUCTeMBbl U O0OpYyJIOBaHUE, A0OHEHTCKHE IMOYTOBBIC SIIUKH, 3€MEJIbHBIA Yy4acTOK MO
MHOTOKBAapPTUPHBIM >KWJIBIM JIOMOM U (WJIM) MPUIOMOBON 3€MEIbHBIA y4aCTOK, 3JIEMEHTHI
0J1IaroycTpoICTBa U JPYroe UMMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKHUIIBIX
MTOMEIIEHUM, MTAPKOBOYHBIX MECT, KJIaJJ0OBOK HAXO/ISIINXCS B UHIUBUIYAJIBHOU (pa3aesibHOM )
COOCTBEHHOCTH;

9-1) ¢uHaHCOBBIE OpraHu3allUi — 3TO OAHKH, JESITEILHOCTh KOTOPBIX PETYIUPYETCs
3akoHoM "O Oankax m OaHKOBCKOH AesrenpHOcTH B PecnyOnmuke Kazaxcran", a Ttakxke
IUTATEKHBIE OPraHU3alliM, OCYLIECTBISIOMINE AESTEILHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJATeKHBIX OpPraHM3alUiaX W IJIATeXHBIX cucTeMmax', BBICTyMaroue (QUuHAHCOBBIMU
naptHepamu EPL], nmpunumaroniue miaTexud OT NOTpeOUTEIEH HA OCHOBE E€IMHOTO
MJIATEKHOTO JIOKYMEHTA C MUCIOJIb30BAHHEM COOCTBEHHBIX IIATEKHBIX HMHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX MPHJIOKEHUH, TEPMUHAIOB M JIPYTHUX CPEICTB) U
MEPEUUCIISAIONINE MOTYUYEHHBIE ICHEKHbBIE CPEJICTBA HA pACUETHBIE CUETa MOCTABIIMKOB yCIyT
;

9-2) NOMOJIHUTENBHBIE YCIYTd — 3TO YCIYTH, HE SBIAIONIUECS KOMMYHaJIbHBIMU
yCIyraMy, HO HEINOCPEICTBEHHO CBS3aHHBIE C COJEpPKAHHEM, OOCIYKMBAHHUEM U
AKCIUTyaTalen >Kuioro ¢GoHAa, BKIIOYAs YAaCTHBIE JOMOBIAJCHUS, HANpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOro 1 0€30MaCHOTO MPOKUBAHMUS;

10) mudt — cranMOHApHBIN TPY30MOIBEMHBI MEXaHU3M MEPUOANYECKOTO JTEHCTBUS,
MpeHa3HaYeHHas IJI MoIbeMa U CIycKa JroJiei U (Wiin) Tpy30B B KaOWHE, NBUXKYIIEICS 1O
KECTKUM MPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKIOHA K BEPTUKAIH HE OoJiee
15;

11) obcnmyxuBanue TUGPTOB — YCIyTa MO CEPBUCHOMY OOCITYKUBAHHIO IS TIOICPKAHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTaHIAapTOB, HWHCTPYKLUU
3aBOJIa-U3TOTOBUTENA), HAIMOHAIBHBIM CTaHJApTaM M JCHCTBYIOIIMM HOpMaMm
3aKkoHoAaTenbcTBa Pecnybnuku Kazaxcran;

12) cyOBEKT CEpBUCHOM MESITEIbHOCTH — (PU3HUUYECKOE WIN IOPHIUYSCKOE JIHIIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

13) BomocHaOXkeHKe — COBOKYITHOCTh MEPONPUATHI, 00ecTieunBaroInX 3a00p, XpaHeHHeE,
MOJATOTOBKY, IOJa4y U paclpeeIeHHe BOJHBIX PECYPCOB;



14) BomooTBeneHHWE — COBOKYIMHOCTh MEPOINPUATHHA, oOecreunBarmmx coop,
TPaHCIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEJCHUS B BOJIHBIE
OO0BEKThI, HAKOMUTEIU CTOYHBIX BOJ] WJIM Ha pesibe) MECTHOCTH;

15) 3aka3zuuk — pu3znyecKoe Wi IPUANYECKOE JTUI0, OCYIIECTBIISIONIEE ACSTEIbHOCTD B
COOTBETCTBUHM C 3aKOHOJATenbcTBOM Pecnybnuku Kazaxcran 00 apXUTEKTYpHOM,
IpafoCTPOUTENBHON U CTPOUTEIBHON JEATENBHOCTU. B 3aBUCMMOCTH OT Lieel e TeNbHOCTH
3aKa34YMKOM MOTYT BBICTYIIaTh 3aKa34YHMK-MHBECTOpP MPOEKTa (IMpPOrpaMMbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOUIITUK MO0 UX YITOJHOMOYECHHbIE JINIIA;

15-1) TpaH3UTHBIN CUET — ATO CHEIUaIbLHbIA 0AHKOBCKUU CUET, OTKPhIBAEMbI B OaHKE
BTOPOrO0 YpPOBHS WJIM OpPraHU3allMH, OCYIIECTBISIOIIEH OTIEIbHbIE BUIbI OaHKOBCKHUX
orepauui, mpeAHa3HAYEHHBIN 7151 aKKyMYJMPOBaHUS JEHEKHBIX CPEICTB, MOCTYHAIOUIUX OT
MOTPEOUTENEN KOMMYHAIBHBIX YCIYyI Ha OCHOBE EJMHOro MJaTeXHOro JOKYMEHTa, C
HOCTEAYIOIUM aBTOMAaTU3UPOBAHHBIM PACIIPEACICHUEM YKAa3aHHBIX CPEACTB HA PAcUETHBIE
CYeTa COOTBETCTBYIOIINX MMOCTABUIMKOB yCIIYT;

16) nunatexHplid TOKYMEHT — JOKYMEHT (2JIEKTpOHHAas cyeT-(pakTypa, CUeT, U3BELICHHE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKICHHE
, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

17) TBepAbIE OBITOBBIE OTXO/bl — KOMMYHAJIBHBIE OTXO/BI B TBEPIOH (popMme;

18) o0bexT wuHpopMaTH3aUMU B cdepe KUIUIIHBIX OTHOUICHUU W
KWIMIHO-KOMMYHAJIBHOTO XO34MCTBA — 3JEKTPOHHBbIE HH(OPMALMOHHBIE PECYPCHI,
MH(OpPMAIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIEHUNA U KUJIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

18-1) undopmarioHHasi cucTeMa LEHTPATU30BAHHOTO cOOpa U XPaHEHHUS JJIEKTPOHHBIX
MH(GOPMALMOHHBIX PECYpPCOB B c(hepe KIIUIIHBIX OTHOIIEHUH U KUIUITHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC nenrtpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHas
uHpopManmoHHass cucTeMa, oOecmeyuBalomas KOHCOJUIAIMNI0  JJIEKTPOHHBIX
MH(POPMAILIMOHHBIX peCypcoB ¢ 00bekTOB HHpopMmaTuzanuu XKKX, i ananuza KUIHLIHOTO
GoHIAa M KWIHMIIHO-KOMMYHAQJIBHOTO XO3SMCTBA M OCYUIECTBIECHHS TOCYAapCTBEHHOIO
peryJupoBaHus B chepe JKUIUIIHBIX OTHOIIEHNUH U KUIUIIIHO-KOMMYHAJIBHOTO X035 CTBA;

18-2) TexHuueckuid omepatop B cdepe KUIMLHBIX OTHOLIEHUH H
KWIMIHO-KOMMYHAQJIBHOT'O XO035I1ICTBA — FOPHUINYECKOE JIULO CO CTONPOLEHTHBIM y4aCTHEM
rocyJapcTBa B yCTaBHOM Kanuraje, onpezenennoe [IpasurensctBom Pecniyonuku Kazaxcran
B KauecTBE TEXHHYECKOro omepatopa B cdepe I>KUIMIIHBIX OTHOIIEHUH U
KWIMIIHO-KOMMYHAJIBHOTO XO0341CTBAa HAILMOHAJIBHOTO IIPOEKTAa IO MOJEpHU3ALUU
HSHEPreTUYECKOro U KOMMYHAJIbHOIO CEKTOPOB;



19) 6piTOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeouTenen 0e3 1elell MCIoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JTaJIbHEUIIIEN X peaTu3alliu;

20) morpebutens — (PU3UUECKOE WM IOPUIUYECKOE JIUIIO, IMOJIb3YIOIIEECS WIIH
HaMepEeBaloIIeecs MoIb30BaThC KOMMYHAIBLHBIMU M HHBIMH JTOTIOJTHUTEIHHBIMA YCITYTaMHU;

21) ynoJHOMOYEHHBI OpraH — IIEHTPAJIbHBIM HCIOJTHUTEIbHBIN OpraH,
OCYIIECTBISIONIMNA PYKOBOJCTBO M MEXOTPACICBYI0 KOOPAUHALMIO B chepe >KUIHUIIHBIX
OTHOLIEHUW U KUIUIIHO-KOMMYHAJIBHOTO XO35I1CTBA;

22) oO01ie0MOBBIE MH)KEHEPHBIE CHUCTEMBbI — CUCTEMBI XOJOJHOTO U TOPSYEro
BOJIOCHA0KEHHMSI, BOJAOOTBEACHHUS, TCIUIOCHAOKCHHMS, Ta30CHA0KEHHS, JICKTPOCHAOKEHUSI,
JTLIMOYIaJICHUSI, TTOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOXKAPHOT'O BOJOIPOBOIA,
TPY30BBIX M TACCAKUPCKUX JTUPTOB (MMOIHEMHUKOB), MyCOPOYIaJICHUS, KOHIUITUOHUPOBAHMSI
, BEHTWISLIMH, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIa00TOYHBIE UH)KEHEPHBIE CHUCTEMBI,
HaxXOJISIIIIHECs B MHOTOKBAPTHUPHOM JKHJIOM JOME 3a MpelellaMd WA BHYTPH KBapTHUPHI,
HEXHUJIOTO MOMEIIEHHUs, TAPKOBOYHOTO MECTa, KJIAJIOBKM M OOCIy>KMBarouue JBe (1Ba)
0oJiee KBapTUPBI, HEKUIIOTO MOMEIIIEHHS, TAPKOBOYHOTO MECTa, KJIaIOBKU;

23) snekTpocHabXeHue — JeATEeIbHOCTh MO MPOM3BOJICTBY, MEpeaadye U Mpoaaxe
MOTPEOUTEISIM JICKTPUIECKON SHEPTHUH.

2. ITopsAOK U yCIOBHUS IPEAOCTABICHAS KOMMYHAIBHEIX YCIIYT

3. IlpenocraBieHue KOMMYHAIbHBIX YCIYT MPOU3BOJMTCS Ha OCHOBAaHWUH JOTOBOPA,
3aKTIOYEHHOTO MEX]y MOCTABIIUKOM U TOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM IMOPSAKE 3aKII0YaTh I0rOBOpa Ha Ka)IbIH BUJ YCIYT.

[Topsimok omIaTel 32 KOMMYHAJIBHBIC YCIIYTH, TOTPEOJIECHHBIE Ha COEepKaHUEe 00IIero
MMYIIEeCTBa 00BEKTAa KOHJOMUHIYMA PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka34yuk MHOTOKBApTUPHOIO KUJIOTO JIoMa (KOMIUIEKCA) Mocie cauyu oObeKTa B
AKCIUTyaTaIuio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MMOMEIIEHNUH, TMOJATOTABINBACT MPOCKTHI JOTOBOPOB MEXIy COOCTBEHHHKAMH >KHIIBIX H
HEXWJIBIX TTIOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIIbIH BUJ YCIIYT) IS
MOCJIEAYIOMIETr0 UX 3aKI0YeHUs (TOMUCaAHNS).

4. ITo KOMMyHaJIBbHBIM YCIyTaM 4epe3 MPUCOSANHUTENBHYIO CETh MEXK Ty TIOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS UHAUBUAYAJIbHbBIE U (WIIK) MyOJIUYHBIC
JI0TOBOPA B COOTBETCTBUU C 3aKOHOIaTeIbcTBOM PecyOmuku Kazaxcras.

OO0bequHeHns COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUsS O00BEKTOM
KOHJIOMUHHYMa 3aKJIFOYAiOT JIOTOBOPA COTPYAHHYECTBA C MOCTABIIMKAMU KOMMYHAIBHBIX
ycayr (Ha KaXKIbli BUJT YCIYTH).

OObeauHEeHNSI COOCTBEHHHMKOB MMYIIECTBA MM CyOBEKTHI yIpaBiIeHUS O0OBEKTOM
KOHJIOMUHAYMa MOTYT 3aKJI04YaTh JOTOBOpA C CYOBEKTaMU CEPBUCHOM JCATEIHHOCTH HA
coJiep>kKaHue O0IIero UMYIIECTBa 00bEKTa KOHAOMUHUYMA.



[Ipy HemocpenCTBEHHOM COBMECTHOM YMPaBICHUHU JOTOBOpAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXK]y OpraHu3alusMH, MPEAOCTaBISIONIUMU KOMMYHaJIbHbIE YCIYyTH Ha
colepkaHHe OOIEero MMyIIecTBa OOBEKTa KOHAOMHUHHMYMa M BCEMH COOCTBEHHHKAMH
KBapTHUP, HEXKWIBIX MTOMEIIEHUN WK ¢ OOJBITUHCTBOM COOCTBEHHHKOB KBAPTUP, HEKUIIBIX
noMeteHu. [Ipu 3ToM, COOCTBEHHUKH KBapTUP, HEKUIIBIX MOMEIICHUN BBICTYMAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JIoroBOp MEXy MOCTABIIMKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXET MPOTUBOPEUYUTh ACHCTBYIOLUIEMY 3aKOHOAATEIbCTBY W CYUTAETCS
3aKJIIOYEHHBIM HAa HEONPENIENCHHBIH CPOK, €ClIM MHOE HE MPEeAyCMOTPEHO COTJIAllEHUEM
CTOpOH.

5. KomMyHasbHbBIE YCIYTH MPEAOCTaBIISIIOTCS B COOTBETCTBUU C TPeOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaIlMOHAJIbHBIMHU, rocy1apCTBEHHBIMHU CTaHIapTaMHu,
CAaHUTAPHO-AMUJIEMHOJOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU pErIaMEHTAMH H
PEryJIMpyIOTCS] HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [ToTpeOuTenbcKkre CBOMCTBA U PEXKHUM MPETOCTABICHUS YCIYT:

1) TennmocHaOXXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAMHU, OINpPEIEISIIONIUMHI
TeMIEepaTypy BO3/yXa B KBapTUPaX, HEXKUJIbIX MOMEUICHUSIX, a TAKKE TEeMIIEpaTypHbIMHU
rpaduKaMu — KPyTJIOCyTOYHO B T€YEHHUE OTOMUTEIHLHOIO CE30Ha;

2) DIEKTPOCHAOXKEHUSI — B COOTBETCTBUHM KAay€CTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUEHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHA0KEHUSI — B COOTBETCTBUM Ka4€CTBY MMOJaBAEMOIl BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIhCTBOM PecnyOnuku KazaxcraH, caHUTapHBIMU ITpaBUJIaMH U
roCyJIJapCTBEHHBIMU CTaHJAAPTaMU — KPYTJIOCYTOUYHO B T€UEHHE rOAa;

4) BOJIOOTBEJCHUSI — OOECIEYEHUE TMOJTHOIO OTBEACHUSI CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEEHUS — KPYTJIOCYTOUYHO B TEUECHHE rO/a;

5) razocHaOXeHUsI — B COOTBETCTBUU C TEXHUYECKUMH TpeOOBaHUS, YCTAHOBICHHBIMHU
3aKoHOAaTenbrCcTBOM PecnyOnuku KaszaxctaH W B MOTHOM 00BeMe, yCTAaHOBICHHBIMH
JIOTOBOPAMH;

6) oOciy)kuBaHUsI JTU(PTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIUIEHHON
6e3onacHoctu audToB U Harmonansnoro crangapra CT PK 3305-2018 "JIudtel, ackanatopsl
, TPaBOJATOPbI U MOJBEMHUKH JJISI JIUI C OTPAHUYEHHBIMU BO3MOXKHOCTAMU "TpeboBaHuUs K
MIOCTaBKE, MOHTAXy W 3KCIUTyaTalluu'" — KPYTJIOCYTOYHO B TEUEHHUE roja Wi HAa OCHOBAHUU
JIOTOBOPA;

7) cO0p ¥ BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJaJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-IMUAEMHUOJIOTUUECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
WCIIOJHUTEIBLHBIM OPTaHOM WJIU 110 3aKJIIOUYEHHBIM JIOTOBOPAM.



I'maga 3. Ilopsnok peryJupoBaHHs IPOLEcca NMOJB30BAHHUS U IPEIOCTABIEHHA KOMMYHATHHBIX
ycmyr

7. llpeacenarens 00beAUHEHNSI COOCTBEHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMUHHMYMA JJI COJIEpKAHUS B HaJJIEkKaIleM TEXHUYECKOM COCTOSHUHU W
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUM, a TAKKE
NpuOOPOB yueTa, SBIAIONIUXCS OOIIUM HMMYIIECTBOM O0BEKTa KOHJIOMUHHYMa, MOTYT
3aKJII0YaTh I0rOBOPa C CyOBbEKTOM CEPBUCHOM JEATEIbHOCTH;

8. B cimyuasix, korna aboHEHTOM (TOTpeOuTENeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET rPakJIaHUH, UCTIONb3YIOUIUN YHEPTUIO 711 OBITOBOTO MOTPeOIeHUS, 00A3aHHOCTD
o0ecrneurBaTh HaJIekKallee TEXHUYECKOE COCTOSHUE U O€30MacHOCTh SHEPTETUYECKUX CeTeH,
a Takke IMpUOOpOB ydeTa MOTPEOJICHUS HPHEPTUM BO3JaraeTcss Ha YHEProcHadX arollyro
OpraHu3alyIo, €CJIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTAMH.

9. Ilpencenatens 00beqUHEHNS COOCTBEHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPABICHHUS
00BEKTOM KOHIOMHHHUYMa, JIMOO BCE COOCTBEHHUKH KBApTHUP, HEKUJIBIX MOMEIIEHUMN, NPU
HEIMOCPEJICTBEHHOM COBMECTHOM YIIpaBJIEHUH, OOecHeuuBaroUInil coaepaHue OOIIero
MMYyIIecTBa 00BEKTa KOHJJOMUHUYMa Ha OCHOBAHUHU 3aKJIIOYEHHOTO J1I0r0BOpa 00eCeynBaOT
OecnpensTCTBEHHBIM JOCTYyH TMOCTAaBIIMKA, €ro MpeacTaBUTeNell K 00IIeT0MOBBIM
MHXEHEPHBIM CHCTEMaM, K NpuOopaM yueTra, MeCTaMm pa3MelleHUus U CKIaJAUpOBaHUs
KOMMYHaJIbHBIX OTXO0/IOB;

10. Hagnexaiiee TEXHUYECKOE COCTOSIHUE, COOJIIOJCHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaJla MPUOOPOB yueTa, IKCIUIyaTalus U TeXHUKA O€30MacHOCTH MpPHU MOJIb30BAHHUU
TpyOOIIPOBOJaMU BOJOCHA0KEHUSI M BOJOOTBEICHUS, JIEKTPOIPOBOIKAMH, SJICKTPUIESCKUM
o0opynoBaHUMEM, OBITOBBIMU OallJlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPaAMH YyUeTa HaxXOAIINXCS HEMOCPEACTBEHHO B XKUIIIUIIE, KBAPTUPE U
HEXHWJIbIX MOMEIIEHUAX 00eCIeYnBaeTCs MOTPEOUTEIEM.

11. TocynapcTBeHHBI KOHTPOJIb 3a COONIOICHHMEM TpeOOoBaHUN O€30TacHOM
AKCILTyaTalMK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PY10BaHUS, OBITOBBIX OAIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEl B
npejaesiax TpaHUIl HACEJIECHHOTO MYHKTa OCYHIECTBISAECTCS MECTHBIMH HCIOIHUTEIbHBIMU
opraHamu.

11-1. MecTHbIE UCIIOTHUTENIBHBIE OPraHbl OCYUIECTBIISIIOT MOHUTOPUHI PAacueToOB 3a
KOMMYHaJIbHBIE YCIYTH TOCPEICTBOM cOopa, 00paOOTKM M aHaiu3a HWHQpOpPMAIUU,
npenoctabisieMorr EPI][ m mocTaBmmkamMu yciayr, HampaBlICHHBI Ha oOecrnedeHue
IpPO3PAaYHOCTH PACUETOB, KOHTPOJIb COONIOJEeHHUST Tapu(doB, BBISBICHUE OIIHOOK,
MPEIOTBPAICHUE 37I0YIOTPEOICHHUI U 3aIUTY TIPaB TOTpeOUTENnen

12. TloTpeOuTento HeOOXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMU JIEUCTBYIOIIETO 3aKkoHO1aTeNbeTBa PecmyOnuku Kazaxcran u odbecnieunBath



JIOCTYTI TIOCTABIIIMKA WJIM €ro MpeACcTaBUTeNeH K mpudopam ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4JeTa.

13. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
MPUEMKH U BBOJIa OOBEKTOB CTPOUTEIHCTBA B IKCILIyaTaIlnio, JTUOO CaMOCTOSITEIHHOMN
YCTaHOBKHU MOTPEOUTEIEM.

14. ITpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHHUYMa JINOO BCE COOCTBEHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HETIOCPEICTBEHHOM COBMECTHOM YIPABJICHUM OPTraHU30BBIBAET PaOOTHI MO MOITOTOBKE
00bEeKTa KOHJOMHUHHYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBHUU C TpaBUIAMU
MOJTOTOBKM M TMPOBEJICHUS OTOMUTEIBHOIO CE30HA, YTBEPKJACHHBIMU MECTHBIMHU
MPEACTAaBUTEIbHBIMA OpPTaHAMHU B COOTBETCTBHH C MOANMYHKTOM 4-1) myHkta 1 ctathu 6
3akona Pecny6muku Kazaxcran "O MeCTHOM TOCYyAapCTBEHHOM YIIPAaBICHUH W
camoynpanieHuu B Pecriyonnke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHUHHUYMa MPUHUMAIOT COOOIIEHHS TOTpeOuTENel COOCTBEHHUKOB KBApPTHUP,
HEXHUJIBIX MOMENIEHUN 0 (aKkTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUIEKAIIETO
KadecTBa U (WJIH) C MEepepbIBaMH, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTaBIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHAJIbHBIX YCIYT:

M0 BOJOCHAOXKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKeHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAHABIMBAEMOE COTJalleHueM CTOpoH. lIpu oTcyTcTBUM Takoro
COTJIAILICHHS] TPaHMIlA pa3zjena dKCILTyaTallHOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA IO
rpaHuiie pazjesna 0aJaHCOBOM MPUHAIEKHOCTH.

['panuneit pasnena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha O0BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

0 BOJOCHA0XEHHUIO — pa3leiuTeNbHbIA (JlaHel MepBOM 3aJBUXKKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3/IaHUU;

0 BOJAOOTBEJEHUIO — KOJIOJEL] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEIICHUS
HACEJICHHOTO MYHKTA;

10 TEIJIOCHA0XKEHUIO — OMPENENAeTCs M0 NEPBOMY pa3AeNUTeNbHOMY (DilaHIly Wian
CBAPHOMY IIIBY BXOJHBIX 3aJBHKEK y3Jia YIPABJICHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPTUU;

0 3JIEKTPOCHAOKEHUIO — 3a COAepkKaHUe, 0OCIyKUBAHUE U TEXHUYECKOE COCTOSHUE
AJIEKTPOYyCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercst:



1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIIEH JIMHUU Ha
MPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX HA OTIOPE;

2) pu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0eJsi Ha BBOJIE B 3/1aHHUE.

17. B ciaydasix HEWCTIOJHECHHS WJIM HEHAJICKAIIETO MCTIOJHEHHUS 00S3aTeIbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciiydae HacTymieHus: 0OCTOSTENbCTB HEMPEOOIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WU WHBIE 00CTOSTENbCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WU MPEIOTBPATUTH), &
TaK)kK€ BOCHHBIX JCHCTBUIA, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)KaIlee MCIOTHECHUE
YCJIOBHM JI0TOBOpa MEKY TOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKTAHCKUM 3aKOHOATENhCTBOM PecnyOnmku KazaxcraH.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIIMATLHOCTh MIEPCOHANIBHBIX TAHHBIX O MOTPEOUTENAX
BO3JIaraeTcs B COOTBETCTBUU ¢ 3akoHoM PecmyOnuku Kazaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JAHHBIX U UX 3amuTe".

20. ITotpebuTens:

1) monmyyaeT KOMMYHaJIbHBIE YCIYT'H YCTaHOBJIEHHOTO Ka4ecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEaa €r0 UMYIIECTBY;

2) mosy4yaeT uHGOPMAIIUIO O MOPSJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAaPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MOoKa3aTeJIeH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
MPUYUHEHHOTO JKU3HH, 3JI0POBbIO0 JTMOO MMYIIECTBY MO BUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAKK€ BO3MELIEHUS] MOPAIBHOTO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MepepacueTa Mo OIiaTe yCIYyTH MO CHA0KEHUIO TEIIOBOM
DHEpPTHUeH, SJICKTPUUYECKON »HHEeprued M BOJOM U BO3MEIIECHHS pealbHOTO Yyiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM ITOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucnoyib3yeT 3HEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYIO OPTraHU3AINIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmimax
opraHu3anuy U GyHKIIMOHUPOBAHUS POZHUYHOTO PBHIHKA AJIEKTPUUECKON IHEPIHH, a TaKKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B cdepe JKWIMIIHBIX OTHONICHUU W
KUIUITHO-KOMMYHAJIBHOTO X031 CTBA.



7) obecrnieunBaeT AOCTYI MpEACTaBUTENEH MOCTaBIIMKA JJis YCTpaHEHUS aBapuid,
MPOBEPKHU NPUOOPOB yU€Ta, U CHATHUS MOKA3aHUI NpUOOPOB yueTa U KOHTPOJIS;

8) mpu paznenbHOM cOOpe KOMMYHAJIBHBIX OTXOJI0B, B 3aBUCUMOCTH OT THIIa M COCTaBa,
OCYLIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M JAPYrue eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJEIICHHBIX BUAOB OTXO/I0B;

9) nosydaer 3MEKTPOHHYIO BEPCHUIO €IMHOTO IUIATEKHOIO AOKyMeHTa u3 "EauHoit
atgopmbl JKKX".

10) B ciyuyae HEOOXOAUMOCTU OpraHU3aIvs JOCTABKHU IJIATEKHOTO JOKYMEHTa B
OymaxxnoMm Buae ocymectBisiercss EPLI. Ilpu sToM OyMa)kHbIM TJIATE€XHBIA JOKYMEHT
JOCTaBIJISIETCSl MPU HAJIMYUM TMOAMHCAHHOTO IOTpPEOUTENIeM 3asBICHUS Ha MOJy4YeHHE
MJIATEKHOTO JOKyMEHTa B OyMa)KHOM BUJIE.

21. ITocTaBuuk:

1) ocymiecTBiIsI€T KOHTPOJIb NOTPEOIEHUS U OIUIATHI 3 MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exxemecsuHo npenoctasisieT B EPL] ungopmanuio, Heo6xoaumyro 1ist popMUpOBaHUS
€JUHOTO IUJIATEXKHOTO JAOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEITIO
KOMMYHaJIbHBIE U JOIOJIHUTENIbHBIEC YCIIYTH HA OCHOBAaHUY 3aKJIFOYEHHBIX I0TOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEIOCTaBICHUS YCIYyT, UX MOTPEOUTENIbCKUX CBOMCTBaX, ajpeca WU HOMepa Tele(pOHOB
JIUCIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIMKA, IyTEM IPEIOCTABICHUS
CBEICHMI Ha caiiTe mocTaBIIMKa B ceTu HTepHeT mubo yepe3 o0beKThl HHPOPMATH3ALUU B
chepe KUIMIIHBIX OTHOLIEHUHM M >KWJIMIIHO-KOMMYHAJIBHOTO XO3sIMCTBa JIMOO Ha JOCKax
OOBSBIICHU, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeduTenei;

4) nmpenoctapisier UHGOPMAIUIO O IJIATEKHBIX JTOKYMEHTaX, KaueCTBE U O00bemMax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 00BEKThl HH(PpOpMaTHU3aLUU B
chepe IKWIMIIHBIX OTHOWIEHUHW U IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa A
LEHTPAIM30BaHHOr0 cOOpa, aHaiau3a W XpaHEeHus, OOEeCHeYeHHs COXPAaHHOCTU U
KOH(QUIEHIIMAIBHOCTH 3JEKTPOHHBIX MH(OPMALMOHHBIX PECYPCOB B LENSIX AAJIbHEHUIIETO
pa3MenieHuss Ha oObekTax HHPopMaTtuzauuu B cdepe KUIUIIHBIX OTHOIIEHUN W
KWIMIIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ noTpeduTeseM MHAMBHUAYalbHbIE U (WIM) MyOJIMYHbIE IOrOBOpA Ha
KQKJIbI BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUH C JIEHCTBYIOIIUM
3aKoHOoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) mpenocTaBiseT MOTPEOUTENI0 KOMMYHaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAallMOHAJIBHBIM, T'OCYIapCTBEHHBIM CTaHJAApTaM, CaHUTAPHO-IIUIEMHOIOIrHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PErJIAMEHTAMH U HOPMATUBHBIM ITPABOBBIM aKTaM;



7) B TeUeHHE TpeX KaJICHJAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTENEM O
CHIKEHHMH KaueCTBa yCJIYTH MPUHATH BCE MEPHI 110 BOCCTAHOBJICHUIO Kau€CTBa U BBITIOJTHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJAOCTABICHUM KOMMYHAJIBHBIX YCIyT U HE OTPAaHUYHBAECT
MOTPeOUTENS B IOJYICHHH KOMMYHAIIBHBIX YCIYT TIO MPUYWHAM HEBBITIOJIHCHUS TPEOOBaHUI
JIPYTUMU TOTPEOUTENSIMH, a TAKXKE M0 MPUYMHAM, HE MTPETYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
PecniyOnuku Kazaxcrawn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJIHUTENBHYIO MJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMH TIApAMETPaMU;

10) HEceT OTBETCTBEHHOCTh MEpe] MOTPEOUTENIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix naHHbIX B EPIl, B ToM uucie BkIrO4asi cOoTBEeTCTBUE Tapudam, oObeMam
YCIIYT, YCJIOBHUSIM JJOTOBOPOB, JaHHBIM MPUOOPOB y4€Ta, HOPMATHBAM MOTPEOICHUS U APYTUM
napameTpam. Takxke oH cBepsieT MH(POPMALIUIO C AOTOBOPAMH M YUYETHBIMU JOKYMEHTaMU,
BBISBJISIET U YCTPAHSIET OIMMOKHU, BKItOUash apu(METHUECKUE MOTPEIIHOCTH, HEKOPPEKTHbBIE
JaThl U TApUQBI.

I'naBa 4. Tlopsnok pacdeTa ¥ OIUIATEL KOMMYHAIBHEIX YCIYT

22. IloTpeOutenp MPOU3BOAUT OIUIATY 3a KOMMYHQJIbHBIE YCIYTH IO €IUHOMY
MJIATEKHOMY JIOKYMEHTY MO (OpMe COINIaCHO NPUIOKEHUI0 K HACTOSUM THUIOBBIM
MpaBUJIaM.

23. Ilpuem miatexxen 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KAacChl MOCTABIIMKOB M (MJIM) OaHKH BTOPOrO YpPOBHS, IJIATEKHbIE OpraHU3alluy, a TAKXKe
yepe3 Kacchl OlepaTropa NOYTOBOW CBS3W, OCYLIECTBISIOLIETO IOYTOBBIE MEPEBOJIbI
JE€HEKHBIX CPEJICTB.

23-1. EPIl akkymynupyeT JI€HEKHbIE CPEACTBA, MOCTYNHUBIINE HAa OCHOBE EnunHOrO
IJIATEKHOTO JOKYMEHTA, HCKIFOUUTENIbHO Ha CIEUAIbHBIX TPAH3UTHBIX CYeTaX (DMHAHCOBBIX
oprann3zauui. Ilepeuncnenue cpeicTB IMOCTABIIMKAM OCYIIECTBISAETCS B TEYEHUE TPEX
pabouux pgHeil mnocie oOpaboTku EPLl naHHbIX 0 (QakTHyecKHu NOCTYNUBIIUX OT
noTpeduTeNel omnarax.

23-2. baHKu BTOPOTO YPOBHS WJIM OPTraHU3allMH, OCYIIECTBISIONINE OTACIbHBIE BHUJIbI
OaHKOBCKHMX OIlepaluid, 00eCIeUrBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYETE 10 UX PACHPEACIICHUS HA PACUETHBIE CUETA MOCTABIINKOB.

23-3. B cnyyae HECBOEBPEMEHHOTO MEPEUNCIICHUS JEHEKHBIX CPEJCTB C CIIEUATBHOTO
TPAH3UTHOI'O CYETa MOCTABIIMKAM, HAYMCIIEHUE W YILJIaTa [EHHU ONPEIEsAeTCs YCIOBUAMU
JIOrOBOPOB Ha OKa3aHUE pPAacyeTHO-KACCOBBIX YCIYT, 3akiroudaceMblXx Mexay EPIL u
(UHAHCOBBIMU OpPraHU3ALUSIMU, B TOM UKcie 0aHKaMU BTOPOTO YPOBHS U OpraHU3alUsMU,
OCYIIECTBIAIOUIMMH OT/EJIbHbIE BHJAbl OaHKOBCKHUX OIEpalui, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.



24. Cpoku oOIuIaThl 332 KOMMYHAJIbHBIE YCIYTH ONPEIEIISIIOTCS TOTOBOPOM MEXKITY
MOTpeOUTENIEM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOM3BOJIUTCS HE MO3JHEE IBAJLAThH
IATOrO 4YMCia Mecsla, CIEAYILEro 3a pacyeTHbIM, €CIIM HHOE€ HE MPEAYyCMOTPEHO
COTJIallIEeHUEM CTOPOH.

25. Cuastue nokazanuii mpubopoB ydera npousBoautcs ¢ 20 mo 30 unucio exXeMecsuHO
MOCTABIIMKOM WJIM €r0 MPEJCTaBUTENIEM IPHU MPEAbIBICHUHN CIY>KEOHOTO yAOCTOBEPEHUS,
100 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Nepelau TaHHbIX.

26. Ilepenaua moxazaHuii TpUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOMHET MoTpedutenss o0beKTa HHpOopMaTU3aIuu B chepe KUITUIIHBIX OTHOIICHUN
U KWJIUIIHO-KOMMYHAJIBHOTO X035HMCTBA, MOOMIBHOE PUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0bekTa mHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHUH M KUJIHIITHO-KOMMYHAJILHOTO
X03sIUCTBA B COOTBETCTBUM C TpaBWiIaMH (GOpMUpOBaHUS, OOpabOTKH, a Takke
LEHTPAJIM30BaHHOI0 cOOpa U XpaHEeHHs] UHPOPMAIMU B 3JIEKTPOHHOU (hOpME, B TOM YHUCIIE
(GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTH3auuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTBeTcTBUU ¢ moamyHkoM 10-24) crtateu 10-2 3akona PecmyOnuku Kazaxcran "O
JKIJIMIIHBIX OTHOIICHUSX" .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BbEeKTa KOHAOMUHUYMA, OTIPEIENIACTCS Ha OCHOBAHUH MOKa3aHUi 00IIeIOMOBBIX PUOOPOB
ydeTa, a Ipu UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO 110 HOpMaM
MOTPEOJICHHS], YTBEPKIAEMbIM MECTHBIM HCIIOJHUTEIBbHBIM OPraHOM B COOTBETCTBUU C
noanyHkom 34) mynkta 1 crareum 27 3akonHa Pecnmybnuku Kazaxctan "O mectHOM
rocyJapCTBEHHOM YIIPABJICHUH U caMoympaBiieHud B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBKe 0OIIEIOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE pas3aera
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETH OT I'PaHULIbI pa3fesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIEJIbIly, Ha
OaslaHce KOTOPOro HAaXOJIUTCS YKa3aHHBIA y4aCcTOK CETH.

29. Pemienus mo BompocaMm COpPa3MEPHOCTH, OCBOOOXKAEHUSA U CIOCO0a OIIaThl 3a
oOcnmy>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUM COOCTBEHHUKOB KBapTHP, HEKMUIIBIX
TIOMELIECHUN.

30. Bompoc omnaTel KOMMYHaJIbHBIX YCIyT 3a cOoJep)KaHUE OOILero MMYyIIecTBa
MHOTOKBApPTHUPHOI'O JKMJIOTO JIOMa 4Yepe3 Mpeacenarens 0O0beAMHEHUsS COOCTBEHHUKOB
UMYIIECTBA WM CyOBEKTa YyIpaBICHUS OOBEKTOM KOHJIOMHHUYMa WIH HAIPSIMYIO
NOCTABUIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA HAa COOpaHUU COOCTBEHHHKOB KBAapTHP,
HEKWIBIX IOMEIICHUMN.

31. Bce cropHble BOMPOCH MEXy MOCTaBIIUKOM U MOTPEOUTENEM, PEIIAOTCs B
YCTaHOBJICHHOM 3aKOHOJaTEIbCTBOM MOPSIKE.



I'maBa 4-1. TpeboBarus u mopsanok paborsr EPII.

31-1. MecTHbIE UCTIOTHUTEIbHBIE OPTaHbl OPraHU3YIOT KOHKYpce no otoopy EPL] Ha
OCHOBaHUM YTBEP)KJIECHHBIX KPUTEPUEB, COOTBETCTBYIOUINX TPEOOBaHUIM 3aKOHOJATENHCTBA.
31-2. Ha teppuropun aIMUHHCTPATUBHO-TEPPUTOPHUATIBHON €IUHUIIBI MECTHBIM
WCIIOJIHUTEIBHBIM OPTaHOM MOXKET OBITh OmpeseNneH oauH ik Heckonbko EPLI, koTopsie
OCYIIECTBIISAIOT JEATEILHOCTh B Mpejesiax 00JIacTH, BKIIIOYAsl €€ ropoja, pailoHbl, ropoja
palilOHHOIO 3HAYEHUSI U CEJIbCKUE HacelieHHbIe MyHKThI. EPI] 00beuHseT Bce HAUUCIeHHs OT
MOCTABIIUKOB B OJMH IUIATEKHBIM JOKYMEHT, KOTOPBIH BBICTABIAETCS MOTPEOUTENIO.
Onpenenenne EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHM C
JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

31-3. EPI] co3natorcst B hopMe CyOBEKTOB MPEANPUHUMATEIBCKOU JIESITEIbHOCTH,
BKJIIOYasd TOCYJapCTBEHHbIE KOMMYHAJbHbIE MPEINPUATHS Ha IPaBE XO3AWCTBEHHOIO
BeleHus, Ju00 B UWHOW OpraHU3alMOHHO-NPAaBOBOW (opme, MOpeaycMOTPEHHOMN
3aKOHOJATENBCTBOM M PELIEHUSIMUA MECTHBIX UCIIOJIHUTEIbHBIX OPraHoOB.

31-4. EPL] obGecneunBaeT oOCmykuBaHue 06a3bl JaHHBIX A00OHEHTOB, OTKPHIBAET JTUYHbBIC
KaOMHETHl 11 noTtpedutenei, GopMUPYET U MPEAOCTABISAET OTYETHOCTH IMOCTABIIHMKAM,
OCYIIIECTBIISIET €XKEMECSYHYI0 Iepenady HHGOpMaluu O IUIAHOBBIX HAYHCICHUAX U
(dakTUUeCKUX oIuiaTax, a Takxe uepe3 uHrerpanuio ¢ "MC nentpanuzoBaHHoro coopa”
obecneynBaeT AOCTYN K JAaHHBIM O TOTPEOUTENAX, C y4ETOM COOJIIOJECHUS €IUHBIX
TpeboBaHMil B 00JaCTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN U o0ecreueHus
uH(OpPMAIIMOHHOW OE€30MacHOCTH, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM PecmyOnuku
Ka3zaxcras.

31-5. EPII ocymecTBigeT NpoBEPKY AOCTOBEPHOCTH CBEACHHUN O PACUETHBIX CUETAX,
IPEACTABICHHBIX OCTABUIUKOM.

31-6. EPI] ucnonb3yer OWJIMHT JIMOO TMPUBIECKAET BHEIIHIOW OpraHu3anuio (
OWJUIMHTOBYIO KOMIIAHUIO), 00JaJaloulyl0 HEOOXOAMMBIMU MPOTPAMMHO-TEXHUYECKUMHU
CpeACTBaMU M KBATM(PUIIMPOBAHHBIMU CIELMAIUCTAMH, 00ECIEUMBAIOIIUMH HAJIJIEKAIINE
BBINOJIHEHHE (DYHKLUN C COOTBETCTBHE C YCTAaHOBIEHHBIMU TPEOOBAHUSIMHU.

31-7. EPLl HeceT MOJIHyI0O OTBETCTBEHHOCTbh 3a COOTBETCTBHE HH(pOpPMAIIUU,
npenocTaBiaeHHOM [locTaBIIMKOM U BBICTABJIEHHBIM CUETaM.

31-8. IlnaHoBbIE BHYTPEHHUE NMPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJATCS HE PEXKE
OJIHOT'O pa3a B KBapTaJl, BHEIUIAHOBBIE - IIPU IMOCTYIUICHUH OOpAIllEHUI OT NOTpeOUTENe in
YIOJTHOMOYEHHBIX OPTaHOB.

31-9. B cnyuae BoisiBiaeHus HecooTBercTBUl EPL] mHMnnnpyer:

1) B TeueHune Tpex pabounx AHEH ¢ MOMEHTA BBISIBIICHUS 3aUKCUPOBATH HAPYIIICHUS;

2) HampaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJpa3/eeHUsIM yBEIOMJIEHUE C
000CHOBaHMEM BBISIBIICHHBIX HAPYIICHUN;

3) UHULIMKUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.



31-10. [Ipu BbIsIBIEHUU OMIKUOOK W HECOOTBETCTBUM, MH(MOpPMALMSI O HUX, a TaKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETUCTPALUMU U JOKYMEHTAIbHOMY O(OPMIIEHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeboBanusmu, EP1] 06s3an:

1) mpoBecTH nepecMoTp BHYTPEHHEHN MPOLIEYpPhl BHICTABICHUS CUETOB;

2) MHULIMHAPOBATh EPECMOTP COOTBETCTBYIOIINX BHYTPEHHUX TPEOOBAaHUI;

3) 3adpukcupoBaTh B Cllydau BBISIBICHHS OIIMOOK M HECOOTBETCTBHMM B JKypHale
pEruCcTpalii U HECOOTBETCTBUN C OOPMIIEHHEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHEIO
CIIyK€OHOTO OTYETa;

31-11. Pe3ynbTarhl Bce€X MPOBEPOK MOMJIEKAT JOKYMEHTAIbHOMY O(OPMIIEHUIO U
XPaHEHHIO B TEUEHHE HE MEHEE TPEX JIET C 1aThl IPOBEACHUS;

31-12. Tpe6oBanus k EPLI:

1) peructpauusi B COOTBETCTBUM C 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcrtaH B
KaueCTBE IOPUINYECKOTO JINIIA;

2) HaM4Yue COBPEMEHHBIX MH(MOPMALIMOHHBIX CUCTEM JJI aBTOMATU3aLUH MPOLECCOB
ydeTa U pacdeToB, IKCILUTyaTUPYEMbIX B COOTBETCTBUU ¢ EquHbIMU TpeOoBaHUSIMU B 00J1acTH
MH()OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH M olecrnedyeHus: HHPOPMAIMOHHOM
0€e30MaCHOCTH, KOTOPO€ JOJDKHO OBITh IMOJITBEPKAEHO AaTTECTaTOM COOTBETCTBHS,
BbIJJABAEMbIM YIOJIHOMOYEHHBIM OpraHoM B cdepe obOecrieueHuss HUH(YOpMAIMOHHON
6e3omacHOCTH U (WIM) CepTU(PUKATOM COOTBETCTBHS, BBIJAHHBIM AKKPEIUTOBAHHON WM
OpraHU3aIUEH;

3) cobmtoienue equHBIX TpeOoBaHUI B 001acTH HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJOTUH © obecrieueHuss HHOOPMAIMOHHOW O€30MacHOCTH, YCTAHOBJIEHHBIX
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

4) Hanuuue 3aKII0YCHHBIX COTJIAIICHUI C HE MEHee YeM JABYMs OaHKaMu BTOPOTO YPOBHS;

5) HanM4YK“e MEXaHU3MOB 3aIUThl IEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.

31-13. ®ynkiuu EPL:

1) obecnieueHne KOHCYJIbTAIMOHHOW MOJAEPKKU NOTpeOUTENEH B peKUME PEaIbHOTO
BPEMEHHU 4Yepe3 pa3jMyYHbIC KaHAJbl CBA3H B COOTBETCTBUU C YCTAaHOBJIEHHBIM rpaduKoM
padoTHI;

2) paccMOTpeHue Xano0 1 00pallleHui rpaxaaH B CPOK He Oosiee MITHAAIATH pabouux
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHUs HE OoJiee YeM Ha MATh padodmx
JIHEH;

3) nmyOnukanus Ha oQUIIMATIBHBIX caiiTax U HHGOpMaIMOHHBIX pecypcax EPLI;

a) CBeICHU 00 OPraHU3alMOHHON CTPYKTYPE U COCTaBE OPraHOB yIPABIICHHUS;

0) mepeyHs UCTIOIb3yEeMbIX TEXHOJIOTMUECKUX PelIeHU 1 HH(POPMAIIMOHHBIX CUCTEM;

B) IpPUHATHE Mep MO oOecreyeHn0 0e30MacHOCTH JAHHBIX U OTKa30yCTOWYUBOCTU
CUCTEMBI;

r) obmas uHdopmalusa o IaTexax, YUcie MoJb30BaTeIe U OCHOBHBIX MOKAa3aTeNsIX
3 PekTUBHOCTU PabOTHI;



1) “H(OpMAaLIUY O 330KEHHOCTH 110 KOMMYHAJIbHBIM yCIIyraM, OTpa)KEHHOU B cUeTe, 10
3alpOCy MECTHBIX UCITOJIHUTENBHBIX OPTAHOB U APYTUX YIIOJIHOMOYEHHBIX OPTraHOB.

31-14. Ouenka pe3yiabTatuBHOCTH AesitenbHocT EPLL;

1) s oueHkH pe3yiabTaTUBHOCTH JestenbHocTH EPL] ycranaBiauBaiOTCS OpUEHTHUPHI,
HaIIpaBJICHHBIE HA JOCTMIKEHHE BBICOKMX CTAHAAPTOB KAa4eCTBA M IPEAOCTABICHHUS YCIYT,
COOJIIO/IEHNS] CPOKOB U TOYHOCTH PacyeTOB, a TAKXKE yJIOBIETBOPEHHOCTH MOTPEOUTENEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOYATh, HO HE OFPAHUYMUBATHCS, CIECIYIOLIUMU
aCIEKTaMH:

a) KauecTBO 00CITy>)KMBaHUS U BpeMs OTKJIMKA Ha 3allpOChl U KaJI00bl OTPEOUTENEH;

0) IPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBHICTABJICHHBIX CUETOB;

B) YPOBEHb O€30MaCHOCTH JIAHHBIX U 3aIIUTHI NEPCOHATBHBIX JAHHBIX;

T') YPOBEHb YJOBJIETBOPEHHOCTH MOTPEOUTENICH Ka4eCTBOM MPEAOCTaBISEMbIX YCIIYT;

1) CBOEBPEMEHHOCTh BBICTABJICHUSI HAUUCIEHUN U KOPPEKTUPYIOLIUX PACUETOB C YUETOM
MOJIYYEHHBIX JTAHHBIX O OTPEOJICHUH YCIYT;

€) HaJu4Me JOTOBOPOB U MHTETpaluu ¢ OaHKaMH BTOPOrO YPOBHS U IIATE€KHBIMU
OpraHu3alusIMHU 1711 00eCIIeYEHUs KUTENISIM Pa3IMYHBIX CIOCOOOB OIIATHI CYETE.

3) MeCTHbIE MCHOJIHUTEJIBHBIE OpPraHbl OCYLIECTBIISIIOT KOHTPOJIb 33 JOCTUKEHHEM
YCTaHOBJICHHBIX OPUEHTUPOB B paMKax JOIOBOPHBIX OTHOLIEHUN ¢ EPLI;

4) pe3yapTaTbl MOHUTOPUHIA W WCIOJHEHUS BBINOJHEHUS YCIOBUW IOJJIEkKAT
peryJIIpHON OTYETHOCTH M MyOJuKaIuu Ha opunuanbHeIX pecypcax EPLL;

5) s KaXJ0ro HaIpaBlIEHUs YCTAHABIMBAKOTCS LEJEBbIE 3HAYECHUS, KOTOpBIE
YTOUHSIOTCS B COOTBETCTBUM C HOPMATHBHBIMU IPABOBBIMM AKTaMH, BHYTPEHHUMU
pernamentamu EPL] u noroBopHbIMu 00s13aTE€NBCTBAMU;

6) OLleHKA pe3yJbTaTUBHOCTH AesTenbHOCTH EPL] mpoBoaMTCS Ha OCHOBAaHNHU JJTAaHHBIX 32
OJAWH KaJeHJAapHbId rojJ. B ciyyae IOOCTHMXKEHUS YCTAaHOBJIEHHBIX OPHUEHTHPOB U
ITOJIOKUTENBHBIX PE3YJbTATOB OLEHKHU, MEPUOJ AEHUCTBUSA COOTBETCTBYIOLIMX OIOBOPHBIX
OTHOUIEHUH MOKET OBITh MPOJJIEH HAa MOCIEAYIOIINE MATh JIET.

I'maBa 5. ITopsnok pa3pemenns pa3sHOTIIACHH

32. Bpems mnpekpaleHus NpPeaoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKke
HECOOTBETCTBHMSI HMX KauecTBa TpPeOOBAHUSAM, MPEIYyCMOTPEHHBIMH HAUUOHAJIBHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM periiaMeHTam
C OTMETKOl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJIENYIOIEedH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIIECHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

33. Ilpu Hemoly4eHHH KOMMYHAJIBHBIX YCHYT, MMOJYYEHUUM KOMMYHAJIBHBIX YCIyT
HEHAJJIe)KALIEro0 KayecTBa WM HE B IOJHOM O0bEeME NOTPEeOUTENb H3BELIAeT 00 3TOM
MOCTaBIIMKA JINYHO (3asIBKOM) WIJIA 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3ALUHU B
cepe KUINIIHBIX OTHOIIEHUH U JKUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes



CTPYKTYpPHBIE MOJApAa3AeNIeHUs] MOCTaBLUIMKA IO B3aUMOJEHUCTBUIO C NOTpeOUTENEM C
00s13aTebHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiuu Juna, nepeaaBuiero/
NPUHABLIETO 3asBKY. B M3BelleHHWH yKa3pIBaeTCs: BpeMs Hauaja yXyAlIeHus KadecTna (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MpPEACTAaBUTENA MOCTaBUIMKA (€CIM yXYIIIEHUE KauyeCcTBa KOMMYHAJBHBIX YCIyI WU €€
IpeKpalleHrue MOCTaBIIMKOM B *KypHaje He 3a)MKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEeOUTENS Ha KONUU 3asBJIE€HUS B MOMEHT PErUCTPALIMH €€
NOCTYIJICHUS! MPOCTABIISAIOTCS PETUCTPAIIMOHHBI HOMEp, JaTa U BpeMs IoJaud 3asiBKH,
pPOCIIKCH MPUHABILIETO €€ MPEACTABUTENS MOCTABIIMKA.

[TocTaBmIUK CBEpsieT OTMETKU B JKypHajie 00 OTKJIOHEHHM KauecTBa (IEepephiB)
KOMMYHaJIbHBIX YCIIYT OT HOPMBbI, YKa3aHHOM B 3asiBKe (TenaedoHOorpamme), v Mpu OTCYTCTBUU
Pa3HOIIIACHUI BBIIIOJIHSIET MEPEPACUET CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(hakTUYECKUM TOTPEOJICHUEM.

34. Ilpu oTKa3e NOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUSI KOMMYHAIbHBIX
yCIIYT WX TMPEeIOCTaBIECHNS KOMMYHAIBbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIIPaBe
COCTAaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpemsi Havasia OTKa3a B KOMMYHAaJIbHBIX yCIyrax (OTKIIOUEHUS) UM HEKa4YeCTBEHHOMN
€€ MOCTaBKH;

2) xapakTep yXyAIlIeHUs1 KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErUCTPaIllMOHHBIA HOMED (IO JKypHATy MOCTaBIIKKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KaueCcTBa);

5) nepuo oTcyTCTBUA (YXYAIUICHHUS KAYeCTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu npoxuBaHUM NOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asIBJICHUE U AKT
MOJIIUCHIBACTCA MOTPEOUTENIEM U HE MEHEE ABYX YEJIOBEK, B TOM YMCJIE: YJICHOM COBETa JIoMa
, IpeacenaTeneM oObEeIUHEHUS COOCTBEHHHKOB MMYUIIECTBA MM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIHOO BCEMH COOCTBEHHUKAMHU KBAapPTHP, HEKUIIBIX MOMEIICHUMH,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS TOCTABIIMKY.

[Ipy npoxuBaHUM MOTPEOUTENS B UHIAUBUIYAIBHOM YXHUJIOM JOME 3asBJICHUE U aKT
MOJIMKUCHIBAETCS TOTPEOUTEIIEM.

B ciyyae He yperynupoBaHHs cHopa MO COrJIaCOBAHUIO CTOPOH, MOTPEOUTEIND
oOpatraercs B Cy/I.

35. Hapyumienusi, AonyleHHbIE TOTPEOUTENIEM MPU MOJIb30BAHUM KOMMYHAJIbHBIMU
yciayram, OQOpMIISIOTCS JABYCTOPOHHUM AaKTOM IIpeACTaBUTENIed TMOCTaBUIMKA U
NOTPeOUTENS B ABYX IK3EMIUISIPAX, OJJUH U3 KOTOPBIX BPYYaeTCsl OTPEOUTEIIO.

AKT cuuTaeTcsl NeUCTBUTENbHBIM M MPHU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO MpPH
yclioBUU 0OPMIIEHHUS €r0 KOMHCCHEN U3 HE MEHee TPeX YeJIOBeK:

OpEJCTaBUTENAMU IOCTABUIMKA, COBETAa JOMa M INpeicearesieM OO0beaUHEHHS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa IpH
MPOKUBAHUM MMOTPEOUTENSE B MHOTOKBAPTHPHOM >KHIIOM JIOME;



IPU YYaCTUU JBYX KUJIBIIOB, IPOKUBAIOIIUX B OJIM3IEKAIMX UHANBUTYAIbHBIX XKUJIBIX
JoMax C MPUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALMN HAPYILIEHUS, NPU
POXKUBAHUH MOTPEOUTENS B MHANBUIYAIBHOM KUJIOM JIOME.

36. Ha ocHOBaHMM aKTa MOCTABIIMK OMPEEsAeT KOIMYECTBO HEIOYUTEHHONW YHEPTUH,
BOJBI U Ta3a HAIPAaBIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHUEM CYMMBI
JOIIaThI.

B cnyuae He yperynupoBaHus CIOpa 0 COTJIACOBAHMIO CTOPOH 10 UCTEUYEHUU TPUALATH
KQJICH/IApHBIX JIHEW MOCTaBIIMK NEpeAacT HCK B CyJ O B3bICKAHMHM C MOTpPEOUTENs
MPEAbIBICHHON CYyMMBI.

I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

37. IlpaBuia npeaocTaBieHUs KOMMYHAJbHBIX YCIYT, pa3padaThIBalOTCS MECTHBIMU
HCMOJIHUTENbHBIMUA OpraHaMM Ha OCHOBE HacTodmux [IpaBuil ¢ ydyeToM NPHUPOJHBIX,
KJIMMAaTHYE€CKUX, TE€OJIOTUUYECKHX, THAPOTCOJIOTHUYECKUX U CEHCMHYECKUX (HaKTOpOB
HACEJICHHOI0 MyHKTa U MPU HEOOXOJUMOCTH AOMOJHSIOTCS WHBIMU TOJOXKEHUSIMU, HE
IPOTHBOPEUAIIUMH JICUCTBYIOIIEMY 3aKoHOAaTeNbCTBY PecyOnuku Kazaxcran.

38. Bompocsl B cepe npenocTaBieHrss KOMMYHaIbHBIX YCIYT HE YpEryJIupOBaHHBIC
Hactosmumu [IpaBuiiaMu, peryIupyroTcs HHBIMH 3aKOHOIATEIbHBIMU akTaMu PecrmyOnuku
KazaxcraHs.

Kpome nacrtosmux IlpaBun mocTaBIIMKH M TOTPEOHTEIH PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMHU, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU DHEPTETUKH,
TeII0-, BOJAOCHAOKEHUsI, BOJOOTBEICHHMS, Ta30CHA0KEeHUsA, cOOpa, BBIBO3a, yTHJIM3AIIWU,
nepepaboTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTX0JI0B, 0OCITYKUBAHUS JTU(PTOB..
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