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OO0 yrBepxnenmnu [Ipasmn npeocTaBiieHHs KOMMYHAIBHBIX YCIYT O JKBUIBIOHCKOMY
paiioHy
[TocTanoBnenune akumara JKbUiblocKoro paifoHa ATbipayckoil obnactu ot 17 Hoa0ps 2022
roma Ne 312

B cootBercTBHM ¢ myHKTOM 2 cTaThu 31 3akona PecnyOnuku Kazaxcran "O MecTHOM
rocyJIapCTBEHHOM yIIpaBJI€HUM U caMmoyIripaBiieHnu B PecniyOnuke Kazaxcran", moamyHKTOM
16) nmynkra 2 cratbu 10-3 3akona Pecnybnuku Kazaxcran "O UIUIIHBIX OTHOIICHHSX'",
akumat JKeuislolickoro paiiona IIOCTAHOBIJIAET:

1. YTBepauth npunaraemele [IpaBuia mpenocTtaBieHUs] KOMMYHAJIbHBIX YCIYT IO

JKbLp10MickOMY paiioHy.

2. l'ocynapctBeHHOMY yupexaeHuto "OTAen KUIUIIHO-KOMMYHAJIBHOTO XO351CTBA,
NacCaXUPCKOTO TPAHCIOpPTa, ABTOMOOMIBHBIX JOPOT U O KWIUIIHOW HWHCIEKIIUU
Kbublolickoro paifoHa" B YCTaHOBIIEHHOM 3aKOHOJATEIbCTBOM MOPSIAKE OOECIEUUTH
pa3MElIEHHE HACTOSIIEr0 MOCTAHOBICHUS HAa MHTEpPHET-pecypce akumara KbUIbIOHCKOTo
paiioHa, mocjye ero opuIUaIbHOTO Oy OJIUKOBAHUS.

3. KOHTpOJIb 32 HCIIOJTHEHUEM HACTOSIILIETO IOCTAHOBJIEHUS BO3JI0OKUTh HA KYPUPYIOLIErO
3aMEeCTUTENS aKuMa panoHa.

4. Hacrosimee nocTaHOBJIEHUE BBOJUTCS B IEMCTBUE IO UCTEUEHUH JECATU KAJIEHIAPHBIX
JHEHN mocie AHs ero nepBoro o(UIUaIbLHOTO Oy OIMKOBAHUS.

AKkuM parfoHa K. KapaxxaHoB
[Ipunoxxerne K TOCTAaHOBICHUIO
aknMara JXbIIBI0MCKOT0 palioHa
ot 17 Hosops 2022 roma Ne 312
Y TBepiK/ICHBI TOCTAaHOBIICHUEM
akumara JKbUIblolcKOro pailoHa
ot 17 HosOpst 2022 roma Ne 312

IIpaBuna mpemocTaBiIeHUsS KOMMYHAIBHBIX YCIyT O JKEUIEIOHCKOMY palioHy
I'maBa 1. O6mme monoxeHus

1. Hactosimue mpaBuiia NpeioCTaBICHUS] KOMMYHAIbHBIX yCIyT 1O JKbUIBIOWCKOMY
paiiony (nanee - [IpaBuia) pazpaboTaHbl B COOTBETCTBUU C MOJMYHKTOM 16) MyHKTa 2 CTaThu
10-3 3akona PecnyOonuku Kazaxctan "O >XKUIMIIHBIX OTHOLIEHHSX'", a Takxke TUNOBBIMU
OpaBUjaMu MPEJOCTABICHUS KOMMYHAJbHBIX YCIYI, YTBEPKICHHBIMH MPUKA30M
HCTIOJIHSIONIETO 00si3aHHOCTU MUHUCTpAa UHIYCTPUU U UH(PPACTPYKTYPHOTO Pa3BUTHS



Pecnyonmuku Kazaxcran ot 29 ampens 2020 roma Ne 249 (3apeructpupoBaH B peecTpe
HOPMATHUBHBIX MpaBoBbIX akToB 30 anpens 2020 roga Ne 20542), u ycTaHaBIMBAIOT MOPSIOK
MPEAOCTABICHUS U OIJIAThl KOMMYHAJIbHBIX YCIYT.

2. B nacrosmux [IpaBuiiax ucnosib3yroTcs CleIyOUMEe OCHOBHBIE TTOHSTHS:

1) razocHaOkeHHe — ACSITEIBHOCTD B c(hepe MPOU3BOACTBA, TPAHCIIOPTUPOBKH (TIEPEBO3KH
), XpaHEHHUsI W pealn3alud TOBAPHOIO, CHKUKEHHOTO HEPTIHOTO M (MIU) CHKMKEHHOTO
MPUPOIHOTO rasa;

2) npubop ydyeTa - TEXHHUYECKOE YCTPONCTBO, MPEeAHA3HAUYCHHOE IS KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSAKE, OMPEeIsieMOM 3aKOHOJATEIHCTBOM PecmyOnuku
Kazaxcran;

3) TMOCTaBIIUK - IOPUIWYECKOE WM (PU3UYECKOE JUI0, HE3aBHCUMO OT (HOpMBI
COOCTBEHHOCTH, MPEIOCTABISIONIEE MOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH, COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

4) TeruiocHa0XeHUe - NeATENbHOCT MO MPOU3BOJICTBY, Mepeaade, pacipeejeHUuI0 U
MPOIaKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (WJIH) TETUIOHOCUTEIIS;

5) KOMMYHaJIbHBIEC YCIYTU - YCIYTH, IPEAOCTaBISIEMbIE TTOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KE€HHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
cOOp, BBIBO3, yTWUIW3AIUsA, MepepaboTka U 3aXOPOHEHHUE TBEPIBIX OBITOBBIX OTXOOB,
obcnyxuanue JUDTOB, 11 oOecmeueHus O€30MacHbBIX U KOMMOPTHBIX YCIOBUM
MIPOKMUBAHUS (IPEOBIBAHMS);

6) KOMMYHAaJIbHbIE OTXOJIbI - OTXOJbI MOTPeOIeHHs, 00pa3yIoIKecss B HACEIECHHBIX
MyHKTaX, B TOM YHCJIE B pe3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TaKKe OTXOJIbI
MIPOU3BOJICTBA, OJIM3KHE K HUM TI0 COCTaBY M XapaKTepy 0Opa3oBaHUS;

7) 00BbEKT KOHAOMUHUYMA - €UHBIA UMYLIECTBEHHBIN KOMIUJIEKC, COCTOAIIUN U3 KBAPTHUD
, HeXKHMIIBIX TTIOMEIICHHU, HAXOSAIINXCS B MHAUBUIYaIbHOU (pa3aeibHON) COOCTBEHHOCTH, U
o0l1Iero MMyHIeCcTBa, KOTOPOE HE MOXKET HAXOAUThCS B MHAMBUIYATbHOU (pa3lenbHOMN)
COOCTBEHHOCTH W MIPUHAICKUT COOCTBEHHUKAM KBapTHP, HEXKIIIBIX MOMEIIEHUN Ha MpaBe
o01meit 1071eBOM COOCTBEHHOCTH, BKIJIFOYAs €UHBIA HEJETUMBIM 3€MEJbHBIM y4acTOK IO
MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (KJIK) TPUAOMOBOM 3€MENIbHBINA YUaCTOK;

8) ob11ee UMYIIECTBO 00bEKTAa KOHJIOMHHUYMA - YaCTH 00beKTa KOHJIOMUHUYMa (hacaibl
, TOIbE3/1bl, BECTUOOJIM, XOJIIbI, KOPUAOPHI, JECTHUYHBIE MAPIIU U JICCTHUYHBIC TIOIIAJIKH,
Tu@THI, KPBIINIKA, YEpAaKd, TEXHUYECKHE STaKH, MOABAJBI, OOIIEIOMOBBIC WHXKEHEPHBIE
CUCTEMBbl U O0OpYyJIOBaHUE, A0OHEHTCKUE IMOYTOBBIE SIIMUKH, 3€MEJIbHBIM YYacTOK MOJ
MHOTOKBAapPTUPHBIM >KWJIBIM TOMOM U (HWJIM) MPUIOMOBOW 3€MEIbHBIA yYaCTOK, 3JIEMEHTHI
0JIaroycTpoiCTBa U JPYroe UMYIIECTBO OOIIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKUIIBIX
MOMEIICHHI, HaXOAAIINXCS B UHAUBUIYJIbHOM (pa3/iebHOM) COOCTBEHHOCTH;

9) KOHTEelHepHBIE MJIOIMIAJKHU - CIIEIUATbHbIE TUIOMIAAKU Il HAKOIIJIEHUsI OTXOJ0B, Ha
KOTOPBIX pa3MeNIatoTcsl KOHTEHHEPHI sl cOopa TBEPJbIX OBITOBBIX OTXOJOB, C HAJTUYUEM



NOABE3AHBIX NyTEeW IS CHEUUAIU3UPOBAHHOIO TPAHCHOPTA, OCYLIECTBIISIOIIETO
TPAHCIIOPTUPOBKY TBEPJIbIX OBITOBBIX OTXOJIOB.

10) mudt - crarmoHapHBIA TPy30MOTbEMHBIM MEXaHU3M MEPUOJINYECKOTO JEHCTBUS,
npeHa3HaYeHHbIN ISl TOJIbeMa U CITyCKa JIIoAeH U (Uiu) rpy30B B KaOUHE, IBUKYILENUCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISIONINM, Y KOTOPBIX YIOJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

11) obcmyxuBanue TUQPTOB - yciIyra 0 CEpBUCHOMY OOCITYKUBAaHUIO JJI MOIEPKaHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMeHTauueu (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aBOJIa-U3TOTOBUTENSA), HAIMOHAIBHBIM CTaHJAApTaM ¢ JICHCTBYIOIIHUM HOpPMaMm
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

12) cyOBEeKT CepBHCHON AEATETBHOCTH - (U3UYECKOE WM IOPHIANYECKOE JUIIO,
OKa3bIBAIOIEE YCIYTH MO COACPKAHUIO OOIIEero MMyIlecTBa 00ObEeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

13) BomOOTBEAECHUE - COBOKYMHOCTh MEPOMNpPUATHUH, obOecreduBarommx coOop,
TPAHCIIOPTUPOBKY, OUHUCTKY U OTBEJIEHHE CTOYHBIX BOJ YEPE3 CHUCTEMBI BOJAOOTBE/ICHUS B
BOJIHBbIE OOBEKTHI U (WJIN) Ha pelibed) MECTHOCTH;

14) BogocHaOXKeHNE - COBOKYITHOCTh MEPONPUSITUH, 00€CTICUMBAIOIINX 3a00p, XpaHEHHUE,
NOATOTOBKY, MO0Ja4y U pachpeleseHue BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTENSIM;

15) miatexHpIil TOKYMEHT - JOKYMEHT (3JIEKTpOHHAs cueT-(aKkTypa, CUeT, U3BEIIEHHUE,
KBUTAHIIUS, B TOM YHCJI€ B COCTaBE €JIMHOIO IJIATEKHOTO JOKYMEHTA, CUeT-IIPeayIpeKIeHNE
, UCKOBbIE TpeOOBaHUS, MPETEH3Ms) COCTABIEHHOE /ISl OCYIIECTBJIECHHS OIUIAaThl 3a
MPEJOCTaBICHHBIE YCIyrd (TOBapbl, pabOTH) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MPOU3BOAUTCS OIJIaTa;

16) o00bekT uHpOpMaTH3anUMU B cdepe KHUIUIHBIX OTHONICHUH U
KUITUITHO-KOMMYHAQJIBHOTO XO34MCTBAa - JJIEKTPOHHBIE HWH()POPMAIIMOHHBIE PECYPCHI,
nH()OPMAITMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUHA U KUIUITHO-KOMMYHAJIBEHOTO
XO351MCTBA;

17) TBepibie OBITOBBIE OTXO/IbI - KOMMYHAJIbHBIE OTXO/IbI B TBEPIOM hopMme;

18) menTpanu3oBaHHas cuctemMa cOopa TBEPABIX OBITOBBIX OTXOAOB (Hanee —
LEHTpAJIU30BaHHAs CUCTEMa) - CUCTEMa, OpraHu3yemass MECTHBIMH HCIOJIHUTEIbHBIMU
opraHaMu B pamMKax obOecrnedeHus] GU3NUEeCKUX U IOPUINYECKHUX JHUI] HE3aBUCUMO OT (opM
COOCTBEHHOCTHM U BHJA JAEATENBHOCTH, MPOXKUBAOIIMX (Haxoadmuxcs) u (Uiaun)
OCYIIECTBIISIOIIUX CBOIO JIEATEIBHOCTh B XKHJIBIX JOMax JHOO OTAEIBHO CTOALIUX 3MaHUSIX (
COOpPYKEHHUAX) U HE HMMEIOIIUX Ha MpaBe COOCTBEHHOCTH KOHTEHHEPHBIX IUIOMIAJ0K H
KOHTEMHEPOB, a TaK)K€ MMEIOIIMX Ha IpaBe COOCTBEHHOCTHM KOHTEHHEpHBIE IUIOMIAAKUA U
KOHTEMHEPHI, PACIIONIOKEHHBIE HAa 3eMJIAX OOIIEero MOJb30BaHUA, yCIyramu 1o coopy,
TPAHCIIOPTUPOBKE TBEPABIX OBITOBBIX OTXOOB;



19) 6pITOBOE MOTpEOIeHUE - TOTPEeOIeHHEe KOMMYHAIBHBIX YCIYT ISl OBITOBBIX HYX]T
noTpeouTenen 0e3 1elell MCIoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JTaJIbHEUIIIEN X peaTu3alliu;

20) motpeOuTens - PU3NISCKOE WIIM FOPUIAYECKOE JIUII0, MOJB3YIOIIEECs WIIH
HaMepEBaIoIIeecs MOJIb30BaThCSI KOMMYHAJTbLHBIMH YCITyTaMU;

21) ynoJTHOMOYEHHBIN OpPraH - HEHTPATbHBINA UCTIOJIHUTEIbHBIN OpTraH, OCYIIECTBISIOMINNA
PYKOBOJICTBO M MEXOTPACIEBYI0 KOOPAWMHANHMIO B cdepe KUIUIIHBIX OTHOIICHWH U
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA;

22) o0meaoMoBbIe MHXECHEPHBIC CHCTEMBI — CHUCTEMBI XOJOIHOTO M TOPSYETO
BOJIOCHA0KEHHMSI, BOJAOOTBEACHHUS, TCIUIOCHAOKCHHMS, Ta30CHA0KEHHS, JICKTPOCHAOKEHUSI,
JTBIMOYTAJICHHUS, TIOKaPHOW CUTHAIM3AIMN, BHYTPEHHETO MMPOTHBOIOXKAPHOTO BOAOIPOBO/IA,
TPY30BBIX M TACCAKUPCKUX JTUPTOB (MMOIHEMHUKOB), MyCOPOYIaJICHUS, KOHIUITUOHUPOBAHMSI
, BEHTWISIIUU, TEPMOPETYJISIIIUM U BaKyyMHPOBaHMs, HaXOJSAUIUECS B MHOTOKBaApTHPHOM
KUJIOM JIOM€ 3a TMpeAeiaMH WId BHYTPHU KBapTHUPHI, HEXKUIOTO TOMEIICHHUS U
oOcy>kuBarome aBe (18a) u 60s1ee KBAPTUPHI, HEXKUIOTO TOMEIICHHUS;

23) ameKTpocHAOXKEHUE - NESITEILHOCTh MO TPOU3BOJICTBY, Mepeaade U Mpojaxe
MOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

I'maga 2. Ilopsinok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIBHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX yCIYT TPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKJIFOUEHHOTO MEXy IMOCTABIIUKOM U MOTPEOUTEIEM U/WUIM UHBIM JIMIIOM, JIOBEPCHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE 3aKJII0YaTh JOTOBOPA HA KAXKIbIA BUJI YCIYT.

[Topsimok omatel 32 KOMMYHaJIbHBIE YCIYTH, TOTPEOJECHHBIE HAa COJIepKaHUE OOIIero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIAETCs COOpaHuEM COOCTBEHHUKOB UMYIIIECTBA.

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSIUHUTENBHYIO CETh MEXIy TOTPEOUTENIEM U
MOCTaBIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAWBUAYAJIbHbIC U (UJIK) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecyOnuku Kazaxcras.

C opranu3zanusMu, IpeJa0CTaBISIIOIUMI KOMMYHAJIBHBIC YCIYTH 3aKJII0YAI0TCS JJOTOBOpa
COTPYAHUYECTBA MEXAY OOBEIUHEHUEM COOCTBEHHUKOB HMMYILECTBA WU MPOCTHIM
TOBApUIIIECTBOM, WJIM YIIPABJISIIOIIUM MHOTOKBAPTUPHBIM KHJIBIM JJOMOM, UJTU YIPABJISIONICH
KOMITAaHUEH.

C cyOBbeKkTamMu CEpBUCHOMU JIEATEIBHOCTU 3aKIIIOYAIOTCSA JIOTOBOpPA COTPYAHHYECTBA C
00beIUHEHHEM COOCTBEHHMKOB MMYIIECTBA WM TMPOCTHIM TOBAPUIIECTBOM, WU
YIPaBISIOIIMM MHOTOKBAPTUPHBIM KHUJIBIM JJOMOM, WM YIIPABJISAIOMICH KOMITAHHUEH.

JIorOoBOp MEX1y MOCTABIIMKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUYUTh ACHCTBYIOUIEMY 3aKOHOAATEIbCTBY M CUHUTAETCA
3aKJIFOYEHHBIM Ha HEOIPENCIICHHBIN CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIallleHHuEM
CTOPOH.



5. KommyHanbHble YCIyrd NPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TPEeOOBAaHUAMH,
NPEIYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCcyJapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-3MUJEMUOIOTHYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu U
PEryIUpPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXKUM MPEJOCTABICHUS YCIYT:

1) TennocHa®XkeHUsl - B COOTBETCTBUU C CAHUTAPHBIMM HOPMaMH, ONPENEIAIOIINMU
TEMIIEpATypy BO31yXa B KBAPTHUpax, HEKWIBIX NOMEIICHUSAX, a TaKK€ TEMIIEPAaTypHbIMU
rpauKaMu - KpyIrJIOCyTOUYHO B TEUEHHE OTOMUTEIBHOIO CE30Ha;

2) BIeKTPOCHAOXKEHUS - B COOTBETCTBUU KAyeCTBY JJIEKTPUUECKOW HHEPruu,
YCTaHOBJIEHHBIM 3aKOHOJaTeNnbcTBOM PecmyOnuku KaszaxcraH - KpyriocyTOYHO B TeueHHE
roja;

3) XOJIOAHOTO U FOPSIYEr0 BOJIOCHAOKEHHMS - B COOTBETCTBHM KaYECTBY MOJJaBAEMON BOJIbI
, YCTAaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku Ka3axcran, caHUTapHBIMU [TpaBUJIAMU U
roCyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHE 014,

4) BOmOOTBeEHUS - OOecredeHue IMOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS - KPYTJIOCYTOUYHO B TEUEHHE I0/1a;

5) ra3ocHaOXeHHs - B COOTBETCTBUM C TEXHUYECKUMU TPeOOBaHUs, YyCTAaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B MOJHOM 00beMe, yCTaHOBIECHHBIMU
JOTOBOPAMH;

6) oOcnyxuBaHUs JUPTOB — B COOTBETCTBUM C TPEOOBAHUSAMM HPOMBILIEHHOM
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, ackanaTopsl
, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHMYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus Kk
MOCTaBKE, MOHTaXXY M 3KCIUIyaTaluu'" - KPYIJIOCYTOYHO B T€YEHHUE rofa Wil Ha OCHOBAaHUHU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPABIX OBITOBBIX OTXOJIOB (MYCOpPOYIAaJ€HUE) - B COOTBETCTBUU C
CaHUTAPHO-3IUIEMUOJIOTMYECKUMU TPEOOBaHUIMHU 110 TpauKaM, yCTAaHOBICHHBIM MECTHBIM
MCITOJIHUTENbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0rOBOpaM.

I'naga 3. IIopsok peryJaupoBaHHs IPOLECCa NOJB30BAHMS U PEJOCTABIEHH KOMMYHATBHBIX
ycmyr

7. llpeacenarens 00bEeAUHEHHUS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JULO
IPOCTOr0 TOBapHIlecTBa JIMOO YNPABIAIOMIUA MHOTOKBAPTUPHBIM KUJIBIM JOMOM WIIU
YOpaBJsoNias KOMIAHUS JJIs COJAEpKaHMs B HAJJIEKAIEM TEXHUYECKOM COCTOSHUM WU
o0ecrnieueHnn 0e30MacHOCTH OOIIETOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKXKe
MpUOOPOB y4YeTa, SIBJISIOIUXCS OOIMM MMYIIECTBOM OOBEKTa KOHAOMHHUYMA, 3aKIII0YAET
JOTOBOPa ¢ CyOBEKTOM CEPBUCHOM ESTEIBHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NEATEIBHOCTH OTCYTCTBYIOT, MpeACeaaTelb
00beIMHEHN COOCTBEHHUKOB UMYIIIECTBA WM JIOBEPEHHOE JIMIIO NMPOCTOr0 TOBAPHILECTBA
AM00 YNpaBIAOMNUA MHOTOKBAPTHUPHBIM JKUJIBIM JOMOM WJIM YIpaBisiolas KOMIAHUs



oOecreunBaeT cojJep)KaHhe B HaJJIeKallleM TEeXHUYECKOM COCTOSHUU M 0e30MacHOCTb
OOIIEIOMOBBIX MHXKEHEPHBIX CUCTEM, CUCTEM TEIUIONOTPEOIEHUs, a TAKKE OOIIETOMOBBIX
puOOPOB yueTa.

8. B cnyuasx, korna aboHeHTOM (IOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYMAET IPaklaHH, UCIIOJIb3YIOLUI IHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTh
o0ecrieunBaTh HaJyIeXkKallee TEXHUUECKOE COCTOSIHUE U O€30MMaCHOCTh SHEPTETUUECKUX CETel,
a Takke NpUOOpOB ydeTa MOTPEOJSIEHUS DPHEPTHM BO3JAraeTcss Ha 3HEProcHadk arollyro
OpraHU3alMIo, €CIM UHOE HE YCTAHOBJIEHO 3aKOHO/IaTEIbHBIMU aKTaMH.

9. Ilpeacenarens 00bEAUHEHHUS] COOCTBEHHUKOB MMYLIECTBA WJIM JIOBEPEHHOE JUIO
IPOCTOrO TOBAPUILECTBA, JUOO YIMPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBJisionias KOMIIAHUs, a TakKe CyOBEKT CEpBUCHOU AESATENbHOCTH, 00ecneunBaromnui
coJiep>KaHue OOIIero MMyImecTsa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOTO
JI0roBOpa 00ecreunBaoT OeCpensITCTBEHHBIH JOCTYI MOCTABIIKKA, €r0 NpeACTaBUTeNeH K
0OIlIETOMOBBIM HMH)KEHEPHBIM CHCTEMaM, K IpUOOpaM ydeTa, MECTaM pa3MelleHUus Hu
CKJIaIMPOBAHUS KOMMYHAaJIbHBIX OTXOJIOB.

10. Hapnexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBala NMpUOOPOB yueTa, HKCIUTyaTallds U TeXHUKAa O€30MacCHOCTH MPHU IMOJIb30BAHUU
TpyOOIPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEICHHUS, IEKTPOIPOBOIKAMH, SJIEKTPUUECKUM
o0opynoBaHueM, OBITOBBIMU Oa/lIOHaMH, Ta30IpoOBOJAaMU U Ta30TEXHUYECKUM
o0opyoBaHuEM, IPUOOPAMH YUETa HAXOIALINXCS HETOCPEACTBEHHO B KWINLIE, KBAPTUPE U
HEXHWJIBIX TTOMEUICHHUSIX 00eCIIeunBaeTCs MOTPEOUTEIEM.

11. TocymapcTBEeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOOBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIISIONINX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOuTenel B
npeAenax TPaHUll HACEIEHHOI0 MYHKTa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMHu.

12. [loTpebutento HEOOXOTUMO UMETH MPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMH JACHCTBYIOILIETO 3aKoHO1aTenbeTBa PecryOnuku Kazaxcran u obecriedynBaTh
JOCTYyN MOCTABIIMKA UM €ro IpeJcTaBuTeNneil k npudopaM yuyera JUisl IPOBEPKHU MTPHUOOPOB
y4era.

13. IlocTtaBuuk nmpuoOperaeT M yCTaHABIMBAaEeT NMOTpeOUTENt0 Mpubop ydera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
NpPUEMKHU U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTallUi0, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
IPOCTOTO TOBAPUUIECTBA, JINOO YIPABISIIONIMI MHOIOKBAPTUPHBIM SKHJIBIM JIOMOM HWJIU
YOPaBISAONIAs KOMIIAHUS MPUHUMAET COOOIIEeHUsI moTpeduTeneii CoOOCTBEHHUKOB KBapTHP,



HEXHUJIBIX TOMENIEHUN 0 (aKTe MPeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUIEKAIIETO
KadyecTBa U (WJIH) C MEpEepbIBaMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

15. I'panuiia paszena dKCITyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OMPEACISETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJL
KOMMYHaJIbHBIX YCITYT:

M0 BOJOCHAOXKEHUIO U (WJIM) BOJOOTBEJCHUIO - MECTO pasjeia 3JIEMEHTOB CUCTEM
BOJOCHA0XEHUS U (WJIM) BOAOOTBEICHUS 0 MPU3HAKY 00SA3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMi0), YCTaHABJIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYTCTBUU TaKoro
COTJIAILICHUS] TPaHMIla paszjena dKCILTyaTallMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA I10
rpaHuIle paszliesia 0ajaHCOBOM NPUHAJICKHOCTH. ['paHunieil paszgena OagaHCOBOU
MPUHAJICKHOCTH MEXAY CETSIMH BOJOCHAOXKEHHS M BOJOOTBEICHUS YCIyroaarens M
noTpeOuTeNIsl, SBISIOMIETOCS BIJAACIbLIEM HWHIMBUIYAJIBbHOTO J>KHIJIOTO JOMa WIIH
IOPUIMYECKUM JIMIIOM, SIBJISIETCSI Bpe3Ka B TPyOONPOBOJ B MECTE MOJKIIOYEHUS K CUCTEME
BOJIOCHA0KEHUS U BOJIOOTBEACHHS HACEJICHHOTO MTyHKTA.

['panuneit paznena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJAOMHUHUYMa
SABJISIIOTCSL:

M0 BOJOCHAOXKEHUIO - pa3JelUTeNbHBIN (raHel] MepBOM 3aJBUKKH Ha BBOJIC
BOJIONIPOBO/IA B 3[]aHUU;

0 BOJOOTBEJCHUIO - KOJOJEI] B MECTe MPUCOEAUHEHHS K CETSIM BOJIOOTBEICHUS
HACEJICHHOTO MYHKTA;

M0 TETUIOCHAOXKEHUIO - OMpEENseTcs M0 NEPBOMY pa3AeUTeIbHOMY (QIIaHIly WU
CBApPHOMY IIIBY BXOJHBIX 3aJBUXKEK y3Jia YIPABJICHUS CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

M0 AJIEKTPOCHAOKEHUIO - 3a CcOoAepKaHUe, OOCIyKMBAHUE M TEXHUUECKOE COCTOSIHUE
ANEKTPOYyCTaHOBOK HanpsbkenueM 10 1000 B ycranaBnuBaeTcs:

1) npu BO3AyIIHOM OTBETBJICHUH - HA KOHTAKTaX MOJKIIOUCHHS MUTAIOIIEH JTUHUU Ha
MPOXOHBIX WJIM KOHEYHBIX U30JIATOPAX, YCTAHOBIICHHBIX HA OIMOPE;

2) mpu KaOeJIbHOM BBOJIE - Ha OOJITOBBIX COCIMHEHUSX HAKOHEYHUKOB MHUTAIOIIETO
KaOeJist Ha BBOJIE B 3/I1aHUE.

16. B ciaydasx HEMCHOJHEHHS WJIM HEHAJICKAIIEr0 MCIOJHEHUS 00S3aTeNbCTB MO
JIOTOBOPY TMOCTABIIUK WJIM TMOTPEOUTEIh HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
rpaKJaHCKUM 3aKOHO1aTeahcTBOM Pecryonuku Kazaxcran.

17. B ciiyyae HacTymjieHUs OOCTOSITENbCTB HEMPEOIOIUMON CUITbI (CTUXUIHOE OECTBUE
WJIM UHBIE OOCTOSTENHCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kKe BOCHHBIX JEHCTBMM, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBUH JIOTOBOPA MEXY MOCTAaBIIUKOM U MOTPEOUTENEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXkJTAHCKUM 3aKOHOJaTeNbcTBOM PecnyOnuku KazaxcraH.



18. OTBETCTBEHHOCThH 332 KOHPHUACHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O TIOTPEOUTEINSIX
BO3JIaraeTcsi B cOOTBeTCTBUM ¢ 3akoHOM Pecnyonuku Kazaxcran "O nepcoHaabHbIX TaHHBIX
U uX 3amure".

19. Ilorpeburens:

1) momyyaeT KOMMYyHaJIbHBIE YCIYI'M YCTaHOBJIEHHOI'O KayecTBa, O€30MaCHBIX ISl €r0
KU3HU U 3]I0POBbsI, HE MPUUYMHSIONINX BPE/la €ro UMYIIECTBY;

2) mojsy4aeT MHQOpPMAIIUIO O TIOPSJKE YCTaHOBJIECHUS IIeH (Tapu]oB) Ha yCIyru OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MOKa3aTeJIeH;

3) TpeOyeT OT mOCTaBIIMKA BO3MEIICHHUS B IOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0POBBI0 JUOO HMMYIIECTBY IO BHUHE IMOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a4 TAKXK€ BO3MELIEHUS] MOPAJILHOTO
Bpeaa;

4) TpeOyeT OT MOCTaBIIMKA Mepepacyera Mo oriaTe yCJIyrd Mo CHa0XKEHUIO TEII0BOM
OSHEpPrueu, SIEKTPUUYECKON HHeprued W BOJOW W BO3MEUICHUS pealbHOTOo yIiepoa,
MPUYMHEHHOTO HEIOMOCTaBKOW MM MOCTABKOM HEKAYECTBEHHONM KOMMYHAJIbHOW yCIIyTH, B
COOTBETCTBHH C YCJIOBHUSIMH JIOTOBOPA;

5) ucnoyib3yeT dHEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOITHOCTH, Pa3pEUICHHON sl TPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHsET SHeProCHa0kKAIOLIY0 OpPraHU3alfIo B MOPSAAKE, yCTaHOBJIEHHOM B IIpaBumax
OopraHu3al U QYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJIEKTPUUYECKON SHEPIUH, a TaKXKe
MPEOCTaBICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKIECHHBIX TPUKa30M MUHHCTpA SHEPTEeTUKHU
Pecnny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom umcie myTeM mojaqu
3asBJI€HUA 4Yepe3 OO0BEeKThbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUIAIITHO-KOMMYHAJIBHOTO XO35HCTBA.

7) obecneuynBaeT OCTYI MpEICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
MPOBEPKU MPUOOPOB yUueTa, U CHATHUS MTOKa3aHUU MPUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYLIECTBIISATh CKJIaJIUPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OTIPEJICIICHHBIX BUIOB OTXO/I0B;

20. ITocraBmuk:

1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) exXeMeCSIYHO MPEABIBISET TUIATSKHBIN TOKYMEHT B OyMaKHOM WJIU DJIEKTPOHHOM BHUJIC
3a MOTpeOJEHHbIE YCIYTd MOTPEOUTENI0, B TOM YHUCIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJIFOYEHHBIX JOTOBOPOB, 00BEKTHI MH(OpPMATH3alMKU B c(hepe >KWIHIIHBIX OTHOIIECHUN U
KUIHIIHO-KOMMYHAJIBHOTO XO351CTBA;



3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSX OIUIATHI, PEKUME
NpEeAOCTaBICHUSL YCIyT, UX NOTPEeOUTENIbCKUX CBOMCTBAxX, ajgpeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTABITUKA, TyTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuka B ceTu MHTepHET b0 uepe3 00beKThl HHOpMATHU3AIUN B
chepe KIWINIIHBIX OTHOMICHUN ¥ KUJIUITHO-KOMMYHAITBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTAaBIIMKA B MECTE, JOCTYITHOM I BCEX
MOTpeoUTENeH;

4) mpenocrapisieT MHOOPMAIIMIO O MUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEOCTABIAEMbIX KOMMYHAIBHBIX YCIYT €KEMECSIUYHO uepe3 00heKThl MHGOpPMATHU3AIlUU B
chepe OSKWIMIIHBIX OTHOMICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa IS
LHEHTPAIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENIX JAITbHEHIIETO
pa3MelleHuss Ha o0O0BeKkTax HHpoOpMaTH3alMU B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiroyaeT ¢ moTpeduTesieM WHIMBHUAYyalbHbIC U (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIIUM
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM IPABOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS TOJAYd 3asBICHUS MOTPEOHUTEIEM O
CHIKEHHMH KauyecTBa yCIIYTH [IPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
repepacyer;

8) He OTKa3bIBa€T B MPEIOCTABICHUM KOMMYHAJbHBIX YCIYyT M OTPAHHUYHBACT
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TpeOOBaHMI
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTEIBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

I'naBa 4. ITopsok pacdera U OIUIATHl KOMMYHAIHHBIX YCIIYT

21. IMoTrpebutenb MpoOM3BOAUT OIUIATYy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

22. Ilpuem mnaTexei 3a KOMMYHAIIbHBIE YCIYTH OCYHIECTBISIOTCS Yepe3 COOCTBEHHbBIE
KacChl MOCTABIIUKOB U (Mju) OaHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OT/ENIbHBIC BUJIBI OAHKOBCKUX OTEpaIuidi, MHTEPHET-PECYpChl WM TEPMHUHAIBI, a TMpHU
HEOOXOIMMOCTH - Yepe3 TIaTEKHBIX areHTOB U (WJIU) TUIATS)KHBIE OpraHU3aINH.

23. Cpoku omiaThl 32 KOMMYHaJIbHbIE YCIIYTU OMPEAEISIOTCS 3aKOHOAATENHCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.



24. CusiTHe NoKa3aHui NMPUOOPOB ydyeTa MPOU3BOJAUTCS €KEMECIIYHO TTOCTABIIMKOM WITU
€ro IMpeACTaBUTENIEM IMpPU NPEAbSIBICHUU CIIYKEOHOro yJOCTOBEpeHHs, U0 uepe3
YCTPOMCTBA JUCTAHIIMOHHOM Mepeaayr TaHHbIX.

25. Ilepenaua moka3aHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYILIECTBISIETCS
CaMOCTOSTEJILHO B COOTBETCTBUU C YCIOBUSIMHU 3aKIIOUEHHOT'O JOTOBOpPA, a TAKKE YEpe3
JUYHBIA KaOUHET noTpedutenst o0beKkTa MHPpopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
1 KAJIUITHO-KOMMYHAJIBHOTO X035HCTBa, MOOMIFHOE TIPHIIOKCHUE UITH WHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTH3aKMK B chepe KUIUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIICTBA B COOTBETCTBMM C TNpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPAIN30BAHHOTO cOOpa W XpaHeHHs] HHGOPMAIMU B JJIEKTPOHHON (hOpMeE, B TOM YHUCIIE
(GyHKIIMOHUMPOBaHUS OOBEKTOB MH(MOpMaTH3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KIA€MOTO YMOJHOMOYEHHBIM OpPTaHOM B
cooTBeTCTBUU C TNOANyHKTOM 10-24) ctatbu 10-2 3akona Pecny6auku Kazaxcran "O
JKIJIAIIHBIX OTHONIEHUSX .

26. O06beM TOTPEOIEHHBIX YCIYT MO SJEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIEpkKaHUE OOLIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUU MOKa3aHUi 00 OMOBBIX TPUOOPOB
y4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUU IO YCTaHOBJICHHOW MOIITHOCTH.

27. Ilpu ycTaHOBKe OOIIEAOMOBBIX MPUOOPOB yuyeTa HE Ha TpaHHIE pasjeia
AKCILTyaTallMOHHONW OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHUILIbI pa3jesna
JI0 MECTa yCTAHOBKHM MPUOOPOB ydeTa OTHOCSITCS Ha JIOTOBOPHOM OCHOBE BIIAJICINIbIy, HA
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

28. Pemienuns mo BompocaMm COpa3MEPHOCTH, OCBOOOXKAEHUSA U CIOcoOa OIJIaThl 3a
oOcnmyxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpAHUU COOCTBEHHUKOB KBapTHP, HEKMIIBIX
TIOMELICHUU.

29. Bompoc omiaTtel KOMMYHAJIBHBIX YCIYT 3a COJEpKAaHHUE OOIIEeTo MMYIIECTBa
MHOTOKBAapTHUPHOTO >KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeIMHEHHs] COOCTBEHHHKOB
MMYIIIECTBA WJIM JIOBEPEHHOTO JHUIAa MPOCTOr0 TOBAPUIIECTBA JMOO YIPABISIOUIETO
MHOTOKBapTUPHBIM SKWJIBIM JOMOM WM YOPaBISIOMEH KOMIAHUEH WU HanpaMylo
MOCTABITUKY KOMMYHAJIBHBIX YCIIyT TMPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXHUIIBIX TIOMEIIECHUH.

30. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM W MOTPEeOUTENEeM, peIlalTcs B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.

I'maBa 5. ITopsamok pa3pemenns pa3HOIIaCHH

31. Bpems mnpekpallleHUs] TPEIOCTaBICHUS KOMMYHAJIBHBIX YCIYr, a TakKXe
HECOOTBETCTBUS WX KauecTBa TpeOOBaHUSAM, MPEIYCMOTPEHHBIMU HAIIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITHUIEMHAOJIOTHIECKUM TPEOOBAHUSAM U TEXHUYECKUM PErIaMeHTaM
C OTMETKOIl 0 BpeMeHHu (JaTe, yace) yKa3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CIy>KObI



MOCTaBIIMKa C TOCJIENyIoIEeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

32. Ilpn HemoJly4eHHH KOMMYHAJIBHBIX YCHYT, MOJYYEHUU KOMMYHAJIBHBIX YCIyT
HEHaJIJIekKAIIero KauecTBa WJIM HE B IMOJHOM OOBbEME MOTPEOUTENh HU3BEIIAET 00 ATOM
MOCTaBIIMKA JINYHO (3asIBKOM) MIJIM 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3AIUHU B
cepe KUINIIHBIX OTHOIIEHUN U JKUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIMO0 YCTHO 4Yepes3
CTPYKTYpHBIE MOJpa3JEIeHUs] IOCTaBLUIMKA [0 B3aUMOAECHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud u (aMuiIuu JiMla, neperaBiiero/
MIPUHSBILETO 3asBKy. B HM3BelieHnMM yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CIM yXyIIIeHUE KayecTBa KOMMYHAJBHBIX YCIYyT WU €€
MpeKpalieHre MOCTABIIUKOM B XKypHalie He 3a()UKCUPOBAHO).

[Tpu nmuuHOM OOpalleHNuU OTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTPALUU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErMCTPALlMOHHBIM HOMEp, JaTa M BpeMs MOJayu 3asBKH,
POCIIUCH NPUHSABILETO €€ MPEACTABUTENS OCTABLINKA.

[TocTaBuMK cBepsieT OTMETKH B XypHaie 00 OTKJIOHEHHH KayecTBa (MEpEpPHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U pu OTCYTCTBUH
Pa3HOIIIaCUi BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAIIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

33. [Ipu oTka3e MoCTaBIIMKA YJOCTOBEPUTH (PAKT HE IMPETOCTABICHUS KOMMYHaJIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAJIBHBIX yCIyT HU3KOTO KauyecTBa MOTpPeOUTENb BIIpaBe
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHUE, /1€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUS) UM HEKaueCTBEHHOM
€€ MOCTaBKU;

2) xapakTep yXyIIIeHUs] KaYeCTBA KOMMYHAJIbHBIX YCIYT;

3) BpeMsi o/1auu 3asiBKU U €€ PErucCTPalMOHHBIN HOMED (I10 KypHAITy TOCTABIIIHUKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3alliK €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYALICHHS KAYECTBA) KOMMYHAJIBHBIX YCIYT.

AKT IOANMCHIBAETCS NOTPEOUTENIEM U HE MEHEE JABYX YEJIOBEK, B TOM YHCIIE: YWICHOM
CoBeTa J0Ma, MpeaceaaTeneM oObeIUHEHN COOCTBEHHUKOB MMYIIECTBA WUJIM JOBEPEHHBIM
JIMIIOM IPOCTOTO TOBAPUIIECTBA JIMOO YNPABISIOIINM MHOTOKBAPTUPHBIM >KUJIBIM JJOMOM HJIN
YOPaBJIAOIIEH KOMIAHUEW M HANpaBisIeTCs MOCTaBIIMKY. B ciyyae He yperynupoBaHUs
CIiopa IO COIIaCOBaHUIO CTOPOH, NOTPEOUTENb UMEET PaBO OOPATUTHCS B CY/I.

34. Hapyuienusi, 1ONyUI€HHbIE NOTPEOUTENEM MPHU MOJIb30BAHUM KOMMYHaJIbHBIMU
yciayram, OQOpPMISIOTCS JABYCTOPOHHMM aKTOM TIpeACTaBUTENIed TMOCTaBUIMKA U
HoTpeOUTENs B IByX SK3EMILIpaxX, OJUH U3 KOTOPBIX Bpy4aeTcsl HOTPEOUTENIO.

AKT cuMTaeTcs ACHCTBUTENBHBIM M MPU OTKAa3€ MOTPEOUTENs OT MOIINUCH, HO NPHU
yclIoBUM O(QOPMIIEHHUSI €r0 KOMHUCCHUEH U3 HE MEHEE TPeX 4YEJOBEK: MpPEeACTaABUTEISIMU
MOCTaBIIMKa, COBETA JIOMa M IpejceaaTeneM 00beIMHEeHUs COOCTBEHHUKOB UMYILECTBA WU



JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUINECTBA JHMOO YHPABISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM IOMOM WJIM TIPEACTABUTEIIEM YIIPABISIONIEH KOMITAHUEH.

35. Ha ocHOBaHUU aKTa MOCTAaBIIUK OMPEACIISIET KOJIUYECTBO HEIOYUTEHHON SHEPIuH,
BOJBI U ra3a HampamiseT MOTpPeOUTeNto 10CyAeOHYI0 MPETeH3UI0 ¢ 00OCHOBAHUEM CYMMBbI
JOTLIATHI.

B ciyuae He yperynupoBaHusi Criopa Mo COrIaCOBaHHUIO CTOPOH MO UCTEYEHUHU TPUILATH
KaJeHIapHbIX JHEW MOCTaBIIUK MEpeJaeT MCK B CYA O B3BICKAHUM C MOTpeOUTENs
MPEIBABICHHON CyMMBI.

T'maBa 6. 3aKrOYHMTEIHLHEIE MTOJIOXKEHUS

36. Bompocsl B chepe npenocTaBieHuss KOMMYHAIbHBIX YCIYT HE YPEryJupOBaHHbBIE
HacTosmuMu [IpaBunamMu, peryaupyroTcs HHBIMHA 3aKOHOAATEIbHBIMHA akTamMu PecryOnuku
Ka3zaxcran.

Kpome nacrosimux IlpaBui MmocTaBIIMKM U MOTPEOUTENU PYKOBOJCTBYIOTCA
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMATHUBHBIMU MIPABOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TeIJI0-, BOJAOCHA0XKEHUsI, BOJOOTBEICHH, ra30cHa0XKeHus1, cOopa, BbIBO3a, yTHIM3AIIUU,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/10B, 00CITYKMBaHUS JTHU(PTOB.
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