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O BHECEHHM H3MCHEHHH B TOCTaHOBJICHUE ATHIPayCKOr0 FOPOACKOro akumara ot 19
anpens 2018 roga Ne 500 "OO6 yTBep>KICHUA METOAUKH OLCHKU ACSATEIHOCTH
aJIMAHUCTPaTHBHBIX T'OCYAapCTBEHHEIX CIIy)KamuX Kopmyca "b" akuMaTa ropoza
ATtripay"

YTpaTuBmmii camy
[TocTanoBnenue akumarta ropojaa Ateipay ATeipayckoi oomactu ot 15 despans 2022
rona Ne 324. YTpatuio ciily TOCTaHOBIIEHHEM aKMMaTa ropoja ATeipay AThIpayCKOM
obnactu ot 18 mas 2023 roga Ne 924

CHocka. YTpaTuio cuily IOCTaHOBJIEHUEM akumaTa ropoja ATelpay ATbIpayCKOU
oonactu ot 18.05.2023 Neo 924 (BBOaUTCA B AEWUCTBUE CO JHS €ro MEpPBOTO
0o(HUIIUAIBHOTO OITYOIMKOBAHUS).

B cootBeTcTBUU co cTathed 37 3akona Pecnyonuku Kazaxcran "O mecTHOM
rocyJIapCTBEHHOM YIIpaBIICHHMH M camoyrpaBiieHnn B PecnybOnukxe Kazaxcrtan" u
cratbeit 26 3akona PecnyOnuku Kazaxcran "O mpaBoBbIX akTax', akuMaT ropoja
Atbipay IIOCTAHOBIJIAET:

1. BHecTn B moctaHOBIE€HHE ATBIPayCKOro TOPOACKOro akuMmara ot 19 ampens
2018 roma Ne 500 "OO yTBepkKICHHM METOJUKH OICHKH JAEATEIBbHOCTHU
aIMUHUCTPATUBHBIX T'OCYJIAPCTBEHHBIX CIyKamux kopmyca "B" akumara ropona
Atbeipay" (3apeructpupoBaHHOE€ B PeecTpe TrocyIapCTBEHHOW perucTpauuu
HOPMATHBHBIX MPaBOBbIX akTOB 3a No 4140) (manee - [locTaHoBiIEHUE) crneayromiee
U3MEHEHHE:

B npuiioxxeHuu [loctaHoBeHus:

1) B MeTOJIUKE OIIEHKHU NESATEIbHOCTH aJIMUHUCTPATUBHBIX T'OCYJIapCTBEHHBIX

cinykamux kopryca "b" akumara ropona Atsipay, yrBepxkaeHHou [loctaHoBieHueM:

MYHKT 5 U3JI0KUTH B CIEAYIOLEH pelaKIuu:

"5. J1ns mpoBeieHHs OEHKH JTOJKHOCTHBIM JIMLOM, UMEIOIUM ITPaBO Ha3HAYEHUS
Ha rOCYJIapCTBEHHYIO JOJKHOCTh U OCBOOOXICHUS OT TOCYAapCTBEHHON JOJIKHOCTH
ciyxaiero koprnyca "b" (najnee — ynoanomoueHHOe JUI0), co3aaercsa Komuccus mno
onenke (mamee — Kommuccus), paboyuM oOpraHomM KOTOPOW SBISIETCS CIyxk0a
yOpaBJIeHUs] MEPCOHAIOM JUOO B CiIydyae €€ OTCYTCTBUSI — HWHOE CTPYKTYpHOE
nojipaszesieHue (JUIo), Ha KOTOPOEe BO3JIOKEHO MCIOJHEHUE 00S3aHHOCTEH CIIy»KOBbI
yIpaBjieHUsl TepcoHanioM (KaapoBOW cly»kKO0o0i) (manee — ciyxba ympaBiieHUs
MEPCOHAJIOM).

CocraB Komuccuu onpenensieTcss ynoJIHOMOYEHHBIM JUoM. KoindecTBo uiieHoB
Komuccum cocTaBiaseT HE MeHee 5 JelloBeK.";



MYHKT 41 U3JI0KUTH B CIAEIYIOMICH peaaKIiu:

"41. Os3nakomiyieHHE ciayxamero kopmnyca "bB" ¢ pe3ynbratramMu OIEHKHU
OCYIECTBJISIETCS B MNUCbMEHHOW ¢opme. B ciyyae oTkaza cmyxamero ot
03HAKOMJIEHHSI, COCTABIIAETCS aKT B MPOU3BOJIbLHON (popMe, KOTOPBIM MOAMKUCHIBACTCS
CITy00M yIpaBJIeHHs IEPCOHATIOM U JIBYMS IPYTUMU CIIYKAIIUMU TOCYAAPCTBEHHOIO
oprasa.

[Ipn 3TOM CcimyX)amuyM, OTKa3aBIIMMCS OT O3HAKOMIJICHUS, PE3yJIbTAaThl OLCHKH
HaNpaBJIAIOTCS MOCPEICTBOM MHTPAHET - MOPTajla TOCYAapCTBEHHBIX OPraHOB W/WUIIU
€IMHOW aBTOMATU3UPOBAHHON 0a3bl NaHHBIX (MHPOPMAIIMOHHOW CHUCTEMBI) IO
NEepCOHAYy TOCYAapCTBEHHOW CIyXkObl MO0 CHUCTEMBI 3JEKTPOHHOIO
JOKyMEHTO000pOTa B CPOKH, yKa3aHHbIE B MyHKTe 40 HacTosuieit Metoauku.";

MYHKT 42 UCKITIOYHUTb.

2) U3JI0)KUTh B HOBOW pefakluy MPUIOKEHHE 4 METOAUKH OLIEHKH AESITEIbHOCTH
aIMHUHUCTPATUBHBIX TOCYIAPCTBEHHBIX CIIyXalux Kopmyca "b" akumara ropopaa
ATbIpay yTBEpKIEeHHOU IlOCTaHOBIEHHEM COTJIACHO IPUIIOKEHUIO HACTOSLIErO
IIOCTAHOBJICHUS.

2. KOHTposb 3a UCIOJIHEHHEM HACTOAILIETO MOCTAHOBJIEHUS BO3JI0XKHUTH HA
PYKOBOJMTENS TOCYIapCTBEHHOIO YUpekIeHHs "Amnmapar akuma ropox Atseipay"
Hcanb6aesa C.

3. Hacrosimee nocTaHOBIEHHE BBOIAUTCA B JIEUCTBHUE 10 UCTEUECHHM JECITH
KaJICHIApHBIX THEH MOcie JHS ero MepBoro oGUIruaibHOro OMyOIMKOBAHHUS.

Hcrnonagromuii 0043aHHOCTH
JK. KapaxxaHoB
aKuma ropoza

[Ipunoxenne K TOCTAHOBICHUIO
akumata ropoaa Ateipay ot "15"
¢despans 2022 roma Ne 324
ITpunoxenue 4
Kk MeToauke oLleHKU
JEATETBHOCTH aJMUHUCTPATHBHBIX
TOCYZApPCTBEHHBIX CITy’KalluX
kopriryca "B" akumara ropoaa

ATsIpay
®opma
]
IloBener9ecKkue HHAMKATOPE KOMIICTCHITHI
Karteropus IToBenenueckue
IToBenenueckue
HaumenoBanue AIMUHUCTPATUBHBIX HHIUKATOPBI
. MHIUKATOPBI
KOMITETEHITHI roCyIapCTBEHHBIX Hedp(HEeKTHBHOTO
N 3¢ HEeKTHBHOTO MOBEACHHUS
JIOJLKHOCTEH IIOBEICHUS
*He cnocoben

*CTaBUT KOHKPETHbIE  Cc(hOPMYIUPOBATH
3a7la4dl U JaeT MOPYYEHUSI KOHKPETHBIC 3aJadd U
B COOTBETCTBUM CO  MOPYYCHHUS, HCXOAS W3
CTPAaTErM4eCKUMH LEIAMH; CTPAaTErHIECKHX Ieeit



VIIPABJIEHUE
JEATEJIBHOCTBIO

E-1; E-R-1.

E-2; E-3 (PykoBomutenn
CTPYKTYPHOTO
moapasaenenus); E-R-2;
E-R-3; E-G-1; E-G-2 (
PykoBoautensn
CTPYKTYPHOTO
TOJIPa3/ICIICHU ).

E-3; * E-4; E-5; E-R-4;
E-R-5; E-G-2; * E-G-3;
E-G-4. * 3a uckiaroueHneM
JUI, YKa3aHHBIX B
BBILLIECTOSIIEH CTPOKE
JAHHOM rpadbl

*Co3maeT YCIOBUA W

OPHUCHTUPYET KOJIJICKTHUB
Ha Ka4Y€CTBCHHOC H
CBOECBPEMEHHOEC
BBIITIOJTHCHHUC
nmoapasaciI€HUuEM

MOCTABJICHHBIX 33/1a4;
*3(HeKTUBHO OpraHn3yeT
paboty mnoapaszneneHus,
paccTaBisis HPHOPHTETHL

*Cobupaer, aHaIu3UpyeT U
BHOCUT DPYKOBOJACTBY
nHpOpManKIo,
HEOOXOAUMYIO A
NJaHUPOBAHUS u
obecnedeHus
NesATeNbHOCTH
MOJIpa3/IeIeHHS;
*[Imanupyet U OpraHusyer
pabory
KOJUIEKTUBA, CO/IEHCTBYET
B JOCTHXEHHH HWMH
3aIIAaHUPOBAHHBIX
pe3yIbTaToB;

BBEPEHHOTO

*KouTponupyert
JeATeIbHOCTD PAOOTHUKOB
B BBIITIOJIHEHU U
MOCTABJICHHBIX 33/1a4;
*QObecrneuynBaeT
pe3yNbTaTUBHOCTh U
KayecTBO  paboOTHI
HO/Ipa3IeIeHHSsI.

*PaccraBiiger 3aJaHus 110
NPUOPUTETHOCTH B
MOPSIIKE BaXKHOCTH;
*TOTOBUT HW BHOCHT
PYKOBOACTBY
KAQYCCTBCHHBIC I[OKyMeHTI)I;
*Ymeer paborath B
YCIIOBUAX OrPAHUYEHHOTO
BpPEMEHH;

*Cobnrogaetr
YCTAHOBJIEHHBIE CPOKH.

*OpueHTUPYET
paboOTHHUKOB Ha
BBICTpauBaHUC
spdexTUBHOTO
B3aMMOJEHCTBUA  C

*He co3aaeT
HEOOXOJNMBIE YCIIOBUS U
He OPUEHTHUPYET
KOJJIEKTHUB Ha
Ka4eCTBEHHOE u
CBOEBpPEMEHHOE
BBHINIOJNHEHUE
ITOCTaBJIEHHBIX 3a1a4
*HeadpexTuHO
opranusyer  paborty
MoApasielicHns, He
VUYUTBIBAET TPHOPUTETHI

*He ocymecTBiser coop,
aHalu3 ¥ BHECECHHE
PYKOBOJICTBY HH(pOpMAIHU
, HEOOXOIMMOM IUIA
MJIAaHUPOBAHMUS u
obecrneueHus
NCSATCAbHOCTH
OIpa3ICICHUS

*He mumaHupyeT W He
opraHu3yer pabory
BBEPEHHOTO KOJIJICKTHBA,
HE COJEHUCTBYET B
JOCTUXCHHUHN nMunu
3allJIaHUPOBAHHBIX
pe3yJabTaToOB

*He  koHTposmpyer
JIeATEIbHOCTh PA0OOTHUKOB
B BBIMTOJHEHU U
MOCTABICHHBIX 33/1a4

*He
pe3yiabTaTUBHOCTh U
Ka4eCcTBO paboThI
OIpa3AeICHuUs

obOecrmeynBaeT

*BpIOTHSACT 3aJaHUs
0eCcCUCTEMHO

*['OTOBHUT HEKaueCTBEHHBIC
JIOKYMEHTBHI

*PaboraeTr He OnepaTuBHO
*JlomycKaeT HapyIICHUS

CPOKOB

*B npenenax
KOMIIETEHITH U HE
OpHEHTHPYET pabOTHUKOB
Ha  BBICTpaMBaHUE
3¢ pexTUBHOTO



COTPYIJHUYECTBO

E-1; E-R-1.

E-2; E-3 (PykoBoaurenn
CTPYKTYPHOTO
noapaszaenenus); E-R-2;
E-R-3; E-G-1; E-G-2 (
PykoBoaurensn
CTPYKTYPHOTO
TTOIpa3/ICIICHNU ).

E-3; * E-4; E-5; E-R-4;
E-R-5; E-G-2; * E-G-3;
E-G-4. * 3a uckimoyeHHEM
JIUI, YKa3aHHBIX B
BBIIIECTOSIIIEH CTPOKE
TAHHOU TpadbI

TOCYyJapCTBEHHBIMU
opraHamu u
OpraHHu3anusIMu B
npejienax KOMIETEHIINH;
*Mcnonmp3yeT MOTeHIIHAT
KaXJI0oro paboTHUKA st
JTOCTHIKEHHUS
MMOCTABJICHHBIX 3a/1aY;
*COBMECTHO C JIpYT'HMH
MoJIpa3ieIeHUIMU
peanrusyeT
JOCTUTAET
pe3yJbTaTOB.

IUIAaHBl |
o0mux

*YcTaHaBIUBAET
JIOBEPUTEIIbHbBIE
OTHOILICHNS B KOJJICKTHBE;
*BHOCHUT NpPEATI0KEHHS 10
OpraHu3alnuu

3¢ pexTuBHON pabOTHI
noapasielieHuss u ¢
00IIECTBOM;

*JlemuTCsT OMBITOM |
3HAHMAMH C KOJIJIETaMH
LTS
BEITIOJTHEHHS paboTEHI;

COBMCECTHOTO

*BpIgBiIseT BKJIaJ KaKI0T0O
B IOCTHXKEHHE
pPE3yNbTATOB.

*BHocuT BKiag B pabory

KOJUIEKTHBA © [pHU
HEO0OXOOAUMOCTH
oOpamaeTcs 3a

pasbsiCHEeHUsIMH K Oouee
OIBITHEIM KOJLIETaM;
*PaszBuBaeT
B3aMMOJICUCTBUE  C
KOJJEeraMHu u
MPEACTABUTENAMHU
TOCYIapCTBEHHBIX OPTaHOB
1 OpraHu3aLuii;
*OOMecHHBaETCA
MHEHUSIMH H C YYETOM
00CY)KIICHUST BBIMOJTHSICT
3a1a4H.

*YMeer  mpaBIIBHO
pacmpenensiTsb
0053aHHOCTH;
*NUuadopmupyert o
BO3MOXKHBIX PHUCKax IIPU
NPUHSTUH PELICHUI;
*IIpenmnaraer
albTEpHATHBHBIC

B3aMMOJCHCTBUSL  C
rocopraHamu u
OpraHu3anusIMu
*Mcnonb3yeT MOTEHIIHAT
OTIENBHBIX PabOTHUKOB
JUTST JTOCTHIXEHUS
IIOCTABJICHHBIX 3aJ1a4
*He
OpraHU30BaTh COBMECTHO C
APYyTUMHU
moaApa3aeICHUIMU
peanu3aiuio IIAHOB U
IOCTHI)KEHHE  O0MmMX
pe3yabTaToB

cnocoben

*Co3maeT OTHOUICHUS
B3aUMHOI'0 HEIOBEpHs
cpemu pabOTHUKOB

*He BHOCHUT TPEIOKEHHS
mno opraHu3anuu

3 pexTUBHON pabOTHI
mojpasjieieHuss u ¢
00I11IecTBOM

*He mepemaeT ONBIT H
3HAHWUS KOJUIeraM Jiist
COBMECTHOTO BBITTOJTHEHHSI
paboTsl

*He BBISBIASET BKJIA
MOAYUHEHHBIX B
JOCTHKEHHE Pe3yIbTaTOB

*JlemoHCTpUpYeT
3aMKHYTYIO TO3UIUI0 B
pabote, He oOpamiasch 3a
NOMOIIBI0O K 0Oolee
OTIBITHBIM KOJUIEraM

*He B3amMomeicTByeT C
KOJJIeraMu u
IpEACTaBUTEIAMHN pa3HbIX
rOCOpPTaHoOB u
opraHuzauui

*He mpuberaer Kk
00CYXXJICHHUIO 3amad C
KOJUIeraMu

*He cmocobOeH YeTKO
pacmpeaenuTh
00s13aHHOCTH B
TOIpa3ICIICHUU

*He wundopmupyer o
BO3MOJXKHBIX PUCKaX



[IPUHATUE PELLIEHUIA

E-1; E-R-1.

E-2; E-3 (PykoBoaurenn
CTPYKTYPHOTO
noapasaenenus); E-R-2;
E-R-3; E-G-1; E-G-2 (
PykoBoautens
CTPYKTYPHOTO
TTOIpa3ICIICHU ).

E-3; * E-4; E-5; E-R-4;
E-R-5; E-G-2; * E-G-3;
E-G-4. * 3a uckioucHueM
JHUI, YKa3aHHBIX B
BBILIECTOSIIEH CTPOKE
JAHHOM TpadbI

BapHaHTHl MPU NPUHITHU
pelIeHui;

*Mpunumaer
MOCJIeJOBaTENbHBIE U1
3(h(heKTUBHBIC pelICHuUS;
*[IppHIMaEeT penieHwus,

OCHOBAaHHBIC Ha
COOCTBEHHOM  OIIBITE,
IPYTUX  CBEICHUSX,

UMCIOINIHUX 1OJ4 3TOIr0
3HA4YCHUC.

*[IpaBUabHO pacrpeaesseT
MOpy4YeHus npu
OpraHu3alnuu
JNeATEeNbHOCTH
MO/Ipa3/IeICHu;
*Opranusyetr  cbop
nHbpopManuu
HeoOXoouMOH  Jud

MIPUHSTHUS PELICHUS;
*ObcyxmaeT c
KOJJICKTUBOM TOJIXOMBI
IIPYU NIPUHATHH PELLICHUN;

* AHAaTU3UpPyeT u
MPOTHO3UPYET BO3MOKHBIE
PHUCKHU C YUCTOM JAaHHBIX U3
Pa3IMYHBIX UICTOYHUKOB;
*[IpuHMMaeT B mpezenax
KOMITETCHIIUH PELIeHUs], C
Y9EeTOM  BO3MOXXHBIX
PHCKOB U TTOCTICICTBHUH.

*¥YMeeT  HaXOJIHUTh
HEOOXOIUMYIO
HHPOPMAIIHIO;
*[IpeasaraeT HECKOJIBKO
BapUaHTOB PEUICHUs 33]1a4,
C YYeTOM BO3MOJKHBIX
PHCKOB;

*O0OCHOBaHHO BBIpaXKaeT
CBOEC MHEHHE.

*CTaBUT KOHKpETHBIC
3aja4d, MCXOAsA W3
CTPaTErn4eCcKUX LeNed H
IPHOPHUTETOB;

*3HaeT 3¢ (eKTUBHBIC

MHCTPYMEHTHI
ycuyr;

OKa3aHuA

*[Ipu MpUHATHU peleHni
HE npejainaraeT
aTbTEPHATUBHBIX
BapHaHTOB
*IpuauMaeT
HEIIOCIIeI0BaTeIbHBIE |
Hed(PPEKTHBHBIEC PELICHHUS
*[lonmaraeTcst TONBKO Ha
COOCTBEHHBIM OMNBIT U
MHEHHE TpHU TNPUHATHH
peuieHuii

*He ymeer pacmpenensirsb
NOpY4YeHUS npu
OpraHu3alnuu
JNeATeNbHOCTH
MOApa3IeICHHs

*Penxko  3aHMMaeTcs
IIOMCKOM HE00X0ANMOMH
IUIS TIPUHATHS PELICHUH

nHpOpMaHN
*(OTKa3sIBaeTCs oT
obcyxIeHus C

KOJJICKTUBOM IIOAXOOA0B U
HC YYUTBIBACT MHCHUA
JIPYTUX TPU TPUHATHA
pelieHuit

*He ananusupyer u He
MPOTHO3UPYET BO3MOKHBIC
PHUCKH, WM HE YIUTHIBACT
JaHHbIE M3 pa3IUYHbIX
HCTOYHUKOB

*[Ipu MPUHATHN PEIICHUS
HE YYUTBIBACT BO3MOKHBIC
PHCKHU ¥ TIOCIIEICTBHS

*He ymeer HaxoAUTh
HEe00X0qUMYI0
nHOpPMAIIHIO

*He npeanaraet
albTCPHATHUBHBIC
BapHAHTHI PCIICHUS 3a/1au
nmu00 HE YYUTHIBACT
BO3MOJXKHBIE PHCKH
*Bripaxaer
HEOOOCHOBAaHHOE MHEHUE

*CTaBUT HESACHBIC 3aa4d
0e3 yuyera CTpaTernIecKux
1enei U MpUOPUTETOR
*IMeeT MOBEPXHOCTHOE
npeacraBieHue 00
HHCTPYMEHTAX OKa3aHHs

ycIyr



OPUEHTALMA HA
IIOTPEBUTEJIA YCIIYT

E-1; E-R-1.

E-2; E-3 (PykoBoaurenn
CTPYKTYPHOTO
noapaszaenenus); E-R-2;
E-R-3; E-G-1; E-G-2 (
PykoBoaurensn
CTPYKTYPHOTO
TTOIPa3/ICIICHNU ).

E-3; * E-4; E-5; E-R-4;
E-R-5; E-G-2; * E-G-3;
E-G-4. * 3a uckioucHreM
JHI, YKa3aHHBIX B
BBILIECTOSIIIENH CTPOKE
JaHHOH rpadbl

E-1; E-R-1.

E-2; E-3 (PykoBoautenn
CTPYKTYPHOTO
nmoapasaenenus); E-R-2;

*ObecrneynBaeT
JOCTYIHOCTh
OKa3bIBAEMBIX YCIIYT;
*[IpOBOJUT MOHHUTOPHHT
YIOBJIETBOPEHHOCTHU
norpeduTenei u
BBIpa0aThIBa€T MEPHI IO
COBEPILIEHCTBOBAHUIO
OKa3aHUsl yCIyT.

*OpraHusyer paboTy Mo
OKa3aHHI0 KayeCTBEHHBIX
ycIyr W pemaer,
BO3HHUKAIOIIUE BOIIPOCHI;
*Co3zmaetr yCIOBUS JJIst
ONpeNeNeHUs]  yPOBHS
YAOBIETBOPEHHOCTH C
nenapl0  obecredyeHus
00paTHO CBA3M;
*KOHTpOJIMpYET Ka4ecTBO
OKa3aHMs YCIYT, a TaKKe
JEeMOHCTPHPYET €ro Ha
JIMYHOM ITpUMeEpe.

*Oka3plBaeT yCIYTH
BCXIHUBO nu
JI0OpOKeIaTeIbHO;

* AHAJTM3UPYET YPOBCHB
YIOBICTBOPECHHOCTH
Ka4eCTBOM YCIIyT U BHOCUT
OpEeNIOKEHUS TI0 HX
COBEPIICHCTBOBAHUIO;
*BHOCHT TIpeAIOKEHHS 10
VIYUYIICHHIO KadecTBa
OKa3aHMsl yCIyT.

*[1oCTOSIHHO pa3bsICHACT
KOJNJIEKTHUBY
HEOOXOOMMOCTH
HHGOPMUPOBAHUS
norpedureneid 06
OKa3bIBaEMBIX yCIyTax;
*BpicTpanBaeTt

3¢ (eKTUBHYI0 CHCTEMY
NHQOPMUPOBAHHUS
norpebuTenei 00
OKa3bIBAEMBIX yCIIyTax.

*OpHUEHTUPYET
MOJYMHEHHBIX JOCTYITHO
MH(POPMUPOBATH
noJtydaTesel yciyr;

*He
JOCTYMHOCTH
0Ka3bIBaeMBIX
rOCYapCTBEHHBIX YCIIyT
*He MPOBOJHUT
MOHUTOPHUHT
YIOBJIETBOPEHHOCTH
norpedureneii  u
BBIpa0aThIBACT MEPHI TI0
COBEPIICHCTBOBAHUIO
OKa3aHus yCIyr

o0ecreyYnBaeT

HC

*TIIpossBusieT
HECMOCOOHOCTh K
OpraHu3anuu padboThl MO
OKa3aHMI0 KauyeCTBEHHBIX
yCIyr W pEUIeHHI0
BO3HHKAIOIINX BOIIPOCOB
*He co3maer yciioBus st
omnpeneseHus]  ypOBHS
YIOBIETBOPEHHOCTH C
enplo  obecrneucHus
00paTHOM CBs3H
*Jlomyckaet
Ka4eCTBO OKa3aHUs YCIyT;
MpOSIBIISIET Oe3pasinyne

HHU3KOC

*lonyckaeT rpyboe u
MPEeHEOPEIKUTETBHOE
OTHOILICHUE K MOJyYaTeIro
yCIyT

*He nposiBisieT HHTEpeca K
npobiieMaM ¥ BOIpOcCam
moTpeOuTeNs

*[IposBIsIET OTCYTCTBHE
WHULIHATUBEI
YIy4LICHHI0 KadecTBa
OKa3aHUs yCIyT

*He pa3biacHIET
KOJJIEKTHBY
HEOOXOIMMOCTH
HHPOPMUPOBAHHS

mo

norpedurene 00
OKa3bIBaEMBIX yCIyrax
*BricTpanBaer
HeadekTHBHYIO cHCTEMY
nHpOpMHpOBaHUS
moTpeduTenei 00
OKAa3bIBAEMBIX YCIIyrax

*He paboTtaer ¢
MOJYMHEHHBIMH IO
NHPOPMHUPOBAHUIO
NoJIy4artesnen ycmyrax



NHOOPMHNPOBAHUE
IMTOTPEBUTEJIA YCIIVT

OITEPATBHOCTb

E-R-3; E-G-1; E-G-2 (
PykoBoaurensn
CTPYKTYPHOTO
TTOIpa3/ICIICHNU).

E-3; * E-4; E-5; E-R-4;
E-R-5; E-G-2; * E-G-3;
E-G-4. * 3a uckioucHueM
JHI, YKa3aHHBIX B
BBILIECTOSIIIENH CTPOKE
JaHHOH rpadbl

E-1; E-R-1.

E-2; E-3 (PykoBomutens
CTPYKTYPHOTO
nonapasaenenus); E-R-2;
E-R-3; E-G-1; E-G-2 (
PykoBoaurensn
CTPYKTYPHOTO
TOApa3ICIICHHNS ).

*J1oBOAUT WHGOPMAIUIO
bifo) norpedurens
YBaXXUTEIBHO u
JIOOpOXKETATENBHO;
*VBaxaeT
moTpeOuTENeH yCIyT.

MHCHHC

*Ncnonp3yer

3¢ PexTUBHBIE CHOCOOBI
HHPOPMHUPOBAHUS
rojyvaresei yciyr;
*JloBoguT WH(POPMAIHIO
JI0 IOTPEOUTENS IOCTYITHO
B YCTHOH M IHCHMEHHOMN
dopme;

*YMeeT CBOEBPEMEHHO
NPUHUAMATH U MepeiaBaTh
nHopmanuio 00
OKa3bIBAEMBIX YCIyrax.

*CBOEBPEMEHHO JTOBOJUT
JI0 KOJIJIEKTUBA HOBEIC
MIPUOPHTETEI;
*PaspabaTsiBaeT

3¢ pexTHBHBIE MEpBI AT
CBOEBPEMEHHOTO
pearupoBaHus
W3MEHEHHST;

Ha

*¢deKTUBHO ympaBiseT
HoApa3AelieHueM |
JIOCTHTaeT pe3ysbTaTa npu
BHYTPEHHUX W BHEUIHHX
M3MCHCHHUSX;

* AHAIU3UPYET U BHOCUT
PYKOBOACTBY
peIIoKeHUA
MCIIOJb30BAHHUIO HOBBIX

mo

MOJIX0/IOB B paboTe.

*PaccMaTprBaeT U BHOCHUT
PYKOBOJACTBY
MpeIOKCHUS
WCIIOJIB30BAaHUIO HOBBIX

oo

MOJIXO/I0B B paboTe;
*[IpoBoguT  aHaIM3
MPOUCXOAAMUX

U3MEHEHUU U NPUHUMAET
CBOEBpPEMEHHBIE MEpPHI 110

YIIy4IIeHNIO paboTHI;

*He JOBOIUT
nHbOpManHIO 10
MOTPEOUTENST WK JIeTaeT
9TO MPEHEOPEIKUTEIBHO H
HENPUS3HEHHO
*UrHopupyeT MHEHHUE
moTpeduTenei ycmyr

*[Ipumenser
HEAPPEKTHUBHBIC CIIOCOOBI
HHGOPMHUPOBAHUS
noJIy4aresaeu yciyr

*He ITOBOIUT
nHPOpMAIHIO 10
nmorpeouTeasA, Kak B
YCTHOW, Tak MU B
MMUCBMEHHOU (opme, 60
JIeTIaeT 3TO HESICHO

*He ymeeT CBOEBPEMEHHO
MIPUHUMATE U TIepeIaBaTh
nHQOpMAIHIO 00
OKa3bIBAEMBIX YCITyTax

*He pgoBomuUT 10
KOJIIEKTHBA  HOBBIC
NPUOPUTETHI MIIH TOBOJHUT
UX HECBOEBPEMEHHO

*He pa3pabaTpIiBaeT wiIn
pa3pabaTbeiBaeT
Hea(h(heKTHBHBIE MEpPhI IS
CBOEBPEMEHHOTO
pearupoBaHUs
W3MEHCHUS

Ha

*HeadpexTuBHO
yOpaBIsieT
HOApa3cieHUEM IpHU
BHYTPCHHHMX H BHEIIHHX
H3MEHEHHSIX W
JOCTHTaeT Pe3yIbTaToOB

HC

*He amanu3upyeT U He
BHOCHUT PYKOBOJCTBY
NpeaT0KEHUS mno
HCIOJIb30BAaHUIO HOBBIX
MTOJIXO0B B paboTe

*He paccmatpuBaeT u He
BHOCUT MNPECIIOKECHUA I10
HCIOJIB30BaHUIO HOBBIX
MTOJIXOJIOB B paboTe

*He  anamusupyert
MIPOUCXOSIINE U3MEHEHUS
U He IPHUHUMAET MEPHI 110
YIIyqIIeHAIO PaOOTHI



CAMOPA3BUTHE

E-3; * E-4; E-5; E-R-4;
E-R-5; E-G-2; * E-G-3;
E-G-4. * 3a uckaoueHneM
MWL, YKa3aHHBIX B
BBIIICCTOSIICH

JaHHOH rpadbl

CTpOKE

E-1; E-R-1.

E-2; E-3 (PykoBoautenn
CTPYKTYPHOTO
moapasaenenus); E-R-2;
E-R-3; E-G-1; E-G-2 (
PykoBoaurensn
CTPYKTYPHOTO
TIOApa3ICIICHHUS ).

*Tloka3pIBa€T CBOUM
MPUMEPOM, KaK MPaBUIBHO
pearupoBath Ha
W3MEHEHHS.

*BHOCHT IpeAIOKEHHS 10
YIIYYIICHUIO PaOOTHL;
*[3y4yaeT HOBBIE MOJIXOJIBI
Y CIIOCOOBI X BHEJPEHHUS;
*CoxpaHseT
CaMOKOHTPOIb B
M3MEHUBIINXCS YCIIOBUSX;
*BbpIcTpO amanTUpyeTcs B
MEHSIOIIUXCS YCIOBUSAX.

*BpIsSBISET W BHOCHUT
NpeaIoKEHUS mno
NPOIBUXEHUIO
MEePCIEeKTUBHBIX
pabOTHHKOB,
*[IpuHIMaeT CHUCTEMHBIC
MEpBl [0 Pa3BUTHUIO
pabOTHHKOB;

*JlenuTcs. HaKOIUICHHBIM
ONBITOM M 3HaHUSAMH C
KOJUIeraMH,
onpesessieT ypOBEHb HX

a TaKXeE

pa3BUTHS;
*leMOHCTpHpPYET Ha

JTUYHOM npumepe
CTpEeMIICHUE K
CaMOPa3BUTHIO.
*[penmaraeTr
MEPOMPUATH S mo
MOBBIIIEHUIO  YPOBHS
KOMIETEHII UK
MMOAYMHEHHBIX;

*B memsx JOCTHKCHHs
pe3yiabTata pa3BHUBacT
CBOM KOMIICTCHIMH H
NPUHUMAET MEpPhl 10 UX
Pa3BUTHIO Y TTOJYUHEHHBIX
5

*ObcyxnmaeT [¢
NOJYMNHECHHBIMHU ux
KOMIIETCHIIMH, B TOM YHCIIe
TpeOyIoIe pa3BUTHSI.

*[IposiBisieT WHTEpEC K
HOBBIM 3HAaHUAM H

TCXHOJIOTHAM,

*TepsieT caMo00J1aIaHue B
MepUoJ] TMPOBOIUMBIX
HU3MEHEHU

*U HEOXUIAHHBIX TIEPEMEH

*[IpugepxxuBaeTcs
CYLIECTBYIOIINX HPOLIEAYD
U METOZOB paboThI

*He
MOJIXOBI U CIIOCOOBI WX
BHEJIPEHUS

N3y4a€T HOBBLIC

*TepsieT caMOKOHTPOJIb B
HM3MEHUBIINXCA yCIOBUSAX
*He amantupyercs wnim
JIONTO afanTupyeTcs B
MEHSIOIINXCS YCIIOBHAX

*He BBISIBIISIET
MEPCIEKTUBHBIX
pabOTHHUKOB ®  HE
HHUIHUPYET ux
MIPOJIBHXKEHHE

*He mnpuHEMaeT wIHN
MIPUHUMAET HECHCTEMHBIE
MepBl 10
PabOTHHUKOB

Pa3BUTHIO

*He mepemaeT kosuieram
HaKOIUIEHHBIM OIBIT M
3HAHUS, a TakKXke
0e3pa3iiuueH K YPOBHIO UX
pa3BuUTHUS

*He ymemsieT BHUMaHUSA
CcaMOpa3BUTHIO M HE
[TOKa3bIBAET €r0 BAKHOCTH
Ha JTMYHOM [IPUMEpE

*JlemoHCTpUpYeET
HE3aWHTEPECOBAaHHOCTh B
Pa3BUTHH MOAYHHEHHBIX
*He pa3BuBaeTcs caM U He
OpHUEHTHPYET
IIOJYUHCHHBIX Ha HUX
pasBHTHE, IaXe eCITU 3TO
HE00X0IUMO JUTSE
JOCTIDKCHHS Pe3yJbTaTa
*He oOcyxngaer c
NOAYMHCHHBIMH  UX
KOMIICTEHIIHU

*[IposiBIs€T OTCYTCTBHE
HHTEpeca K
3HAHHUAM H TEXHOJIOTHAM

HOBBIM



JIOBPOTTIOPSIIOYHOCT
b

E-3; * E-4; E-5; E-R-4;
E-R-5; E-G-2; * E-G-3;
E-G-4. * 3a uckiaoueHneM
JUI, YKa3aHHBIX B
BBILLIECTOSIIEN CTPOKE
JaHHOM TpadbI

E-1; E-R-1.

*CtpeMuTCH K
UIIeT
HOBYI0O HH(MOPMAIUIO U
CITOCOOBI e IPUMEHEHHS;

CaMOpa3BUTUIO,

*TIpUMEHSET Ha MPaKTHKE
HOBBIEC HaBBIKH,
TIO3BOJISIIONIME TTOBBICHTD
ero 3¢ peKTUBHOCTS.

*OQbOecneyunBaeT
coOroieHre pabOTHUKAMU
ITHYECKUX HOPM H
CTaHIApPTOB;

*Pa3BuBacT B KOJIJICKTHBE
YyBCTBO IIPUBEPKEHHOCTH
K OTHYECKUM HOPMaM H
cTaHJgapram
rOCYJIaPCTBEHHOU CITYKOBI;
*[Ipu3HaeT JOCTUKEHUS
JIPYTUX, BO3JCPIKUBACTCS
0T 00CYX/ICHHS TUYHBIX U
npodheCCHOHaIbHBIX
KauyeCTB
MOpOYAIIHUX HMX YECTh U

KOJIIET,

JIOCTOMHCTBO;
*BBISBIIICT U pearupyer Ha
HapYIIEHUS ATHYCCKUX
HOPM;
*SBnsgercs oOpasmoM
STHYECKOTO MOBEACHUS IS
MOJYUHEHHBIX, TPOSIBIISSL
OGecrnpucTpacTHOCTS,
CIIPaBeJINBOCTH,
OeckopwIcTHE, a TaKKe
YB@KHUTEIBHOE OTHOILICHUE
K 4YeCTH M JOCTOMHCTBY
JMYHOCTH;

*WHTEeTpUpyeT dTHYECKHE
HOPMBI M LEHHOCTH B
MPAaKTUKY PabOTHI CBOETO
nojapaszielieHus,
HalleJCHHbIE Ha
NpO3pPavyHOCTh,
00BEKTHBHOCTH u

CIpaBeINTUBOCTE B paboTe.

*KoHTposupyeTt

coOIo/IeHNe TPUHSTHIX
CTaHAapTOB
3aIpEeTOB U OIPaHUYEHUN;

U HOpM,

*CTaBUT  HHTEPECH
KOJUIEKTHUBA  BBIIIE
COOCTBEHHBIX;

*He pasBuBaeTcs U
0e3pa3MyeH K HOBOU
HHPOPMAIMH U CIIOCODam
ee TIPUMEHECHUS
*OrpaHUYUBACTCS TEMH
HABBIKAMH, KOTOPBIMH
BJIajiceT

*He  obOecmeunBaer
COOJIIOICHUE JTHYSCKHX
HODM H CTaHJapTOB
paboTHUKaMHU
*CuuraeT
IIPUBEPIKEHHOCTD
LEHHOCTSIM TOCCITYKOBbI
JIMYHBIM JIEJIOM KaXKIIOTO
*He nmpu3HAeT JOCTHKCHHUSI
IpYTUX,  JOMyCKaeT
00CyXIeHHE JINYHBIX H
npodecCHoOHaAIBHBIX
KayecTB KOJLIIET,
mopovamux MuxX 4YeCTb U
JIOCTOMHCTBO

*He npuHumaeTr Mep K
HApYUICHUSIM 3THYECKHX
HOPM

*Bemer cebs HEITUUHO,
HPOSBISAA CYOBEKTHBU3M,
KOpBICTB, a
HEYBaXXCHHE K YECTH H
JOCTOMHCTBY JIMYHOCTHU

TaKXKEC

*He BHempsieT 3THYECKHE
HOPMBI
MIPAaKTUKY PabOTHI CBOETO
U He

U IECHHOCTH B

nojipa3iesieHus,
obecreynBaeT
MpO3PavYHOCTh,
00BEKTUBHOCTH "

CHpaBeUIMBOCTh B paboTe

*JlommycKaeT B KOJUICKTHBE
He cOOI0JIeHNe MTPUHSATHIX
CTaHapTOB H HOPM,
3alpeToB U OTpaHUYECHUN



CTPECCOYCTOMUYUBO
CTb

E-2; E-3 (PykoBoautenn
CTPYKTYPHOTO
moapasnenenus); E-R-2;
E-R-3; E-G-1; E-G-2 (
PykoBoautens
CTPYKTYPHOTO
TTOIPa3/ICIICHU ).

E-3; * E-4; E-5; E-R-4;
E-R-5; E-G-2; * E-G-3;
E-G-4. * 3a uckaoueHneM
JUI, YKa3aHHBIX B
BBILLIECTOSIIEN CTPOKE
JaHHOMU TpadbI

E-1; E-R-1.

E-2; E-3 (PykoBoaurenn
CTPYKTYPHOTO
noapazaenenus); E-R-2;
E-R-3; E-G-1; E-G-2 (
PykoBoautensn
CTPYKTYPHOTO
TTOIpa3/ICIICHNU ).

E-3; * E-4; E-5; E-R-4;
E-R-5; E-G-2; * E-G-3;
E-G-4. * 3a uckaroueHneM
NI, YKa3aHHBIX B
BBILLIECTOSIIENR CTPOKE
TAHHOM rpadbl

*[posBuser
OPUHIMIUAIBHOCTE B
pabore;

*dopmupyer aTrmochepy
JIOBEpUsT U YBaXKCHHS B
KOJUICKTHBE;
*OObecmeynBaeT
coOrofeHre TMPUHIIUIIOB
NpO3pPaYHOCTH u
CIIPaBENJIUBOCTHU B
JICUCTBUSX MOJUUHEHHBIX;
*SBnsercs oOpasmoM
STHYECKOTO MOBEACHUS IS
MOJYMHEHHBIX, TPOSIBIISSL
OecrpuCcTpacTHOCTB,
CIIPaBeJINBOCTb,
OeckoppicTHE, a TakKXke
YBAXUTCIIbHOC OTHOLICHUE
K 4YeCTH M JOCTOMHCTBY
JUYHOCTH.

*Crnemyer yCcTaHOBJICHHBIM
TUYECKUM HOpMaM |
CTaH/apTam;
*JloOpOCOBECTHO
BBIMOJTHSIET CBOIO PaboTYy;
*Beger cebs YeCTHO,
CKPOMHO, CIIpaBeIUIMBO U
MPOSIBIIIET BEXKIUBOCTh U
KOPPEKTHOCTD K JIPYTHM.

*ClepKaHHO pearupyer Ha
KPUTHKY W B Cllydae ee
000CHOBaHHOCTH
HpI/IHI/IMaeT MepI)I o

YCTPAaHCHUTIO HEJOCTATKOB.

*CaepKaHHO pearupyeT Ha
KPUTHKY U B Cilyd4ae ee
000CHOBaHHOCTHU
OPUHUMAeT MeEphl MO

YCTPAHCHUTIO HEJOCTATKOB.

*CrepKaHHO pearupyeT Ha
KPUTHKY U B Cllydae ee
000CHOBaHHOCTHU
NpUHUMAET MEphl 10

YCTPAaHCHUTIO HEJOCTATKOB.

*[IppyHUMAET JTUIHYIO

OTBCTCTBCHHOCTH 3a

*CTaBUT
HHTEPECH
HHTEPECOB KOJIEKTHBA

JIUYHBIC
BbBIIIC

*TIposaBuseT
HENPUHIUITHAIBHOCTE B
pabore

*He coszmaer armocdepy
OOBEpHA U YBaXCHUSA B
KOJUIEKTUBE

*He
coOIo/IeHHe TPUHIUIIOB
NpPO3PavyHOCTH u
CIIPAaBEAJIUBOCTH B
JeHCTBHUAX OTYNHEHHBIX

o0ecreYnBaeT

*JleMOHCTPUPYET
noBejAcHUE,
NpoTHBOpeYalee
STUYECKUM HOpMaM |
CTaHaapTamMm

*[IposiBNseT XalaTHOCTD
[pHU BBITIOJIHEHUU CBOECH
paboTsl

*Bener ceOst HE 4YeCTHO,
BBI3BIBAIOLIE, TPEB3SATO U
MpOsIBIIsIET TPyOOCTh U
BBICOKOMEpPHE K JIpyTUM

*HecnepxaHHO pearupyer
Ha KPUTHKY U He
MpPUHUMAET MEPHI 10
YCTPAHEHHIO HETOCTATKOB

*Hecnep)kaHHO pearupyer
Ha KPHUTHKY W
NPUHUMAET MEpHI
YCTpaHEHHUIO HEOCTATKOB

HC
mo

*HecnepxaHHO pearupyer
Ha KPUTHKY U He
NPUHUMAET MEPHI 10
YCTPaHEHHIO HEOCTATKOB

*[lepexnanpiBaer Ha
JPYTHX JTODKHOCTHBIX JIHIT



OTBETCTBEHHOCTD

NHUITUATUBHOCTD

E-1; E-R-1.

E-2; E-3 (PykoBoaurenn
CTPYKTYPHOTO
moapasaenenus); E-R-2;
E-R-3; E-G-1; E-G-2 (
PykoBoautens
CTPYKTYPHOTO
TTOIPa3/ICIICHU ).

E-3; * E-4; E-5; E-R-4;
E-R-5; E-G-2; * E-G-3;
E-G-4. * 3a uckioucHueM
JIUI, YKa3aHHBIX B
BBILLIECTOSIIEH CTPOKE
JAHHOM Tpadbl

E-1; E-R-1.

E-2; E-3 (PykoBoautenn
CTPYKTYPHOTO
moapasaenenus); E-R-2;
E-R-3; E-G-1; E-G-2 (
PykoBoaurenn
CTPYKTYPHOTO
TIOApa3ICIICHHNS ).

E-3; * E-4; E-5; E-R-4;
E-R-5; E-G-2; *

E-G-3

(pyKOBOAUTETD
TTOIpa3/ICIICHNU ).

E-R-2;

E-R-3;

E-G-1;

E-G-2 (PykoBomurens
CTPYKTYPHOTO
moapa3feeHus). *
UCKIIIOYCHHEM

3a
JIa,
YKa3aHHBIX B
BBILLIECTOSIIIEH CTPOKE
JTaHHOH rpadbl

OpraHu3alunio
NEeATEeIbHOCTH
CTPYKTYPHOTO
MOIpa3IeeHusI.

*[IpyHMUMaeT JHYHYIO
OTBETCTBEHHOCTh 32
OpTraHu3aLUIo0
OesATeNbHOCTH
CTPYKTYPHOTO
HOZpa3IeIeHHSI.

*IIpuauMaer
OTBETCTBEHHOCTh 32 CBOU
JEeHUCTBUS U Pe3yJIbTaThl.

*PaccmaTpuBaeT
pa3pabaTheiBaeT
OpenoKCHHUSA
BHEAPCHUIO
WHHOBAIUOHHBIX MOJIX0/I0B
u pemeHui,
HalpaBJCHHBIX

oo

Ha
MOBBINIEHUE

3¢ PEKTUBHOCTH
JIESITEIbHOCTH.

* AHAMTM3UPYEeT U BHOCHUT
NpeaIoKEHUS
BHEJIPEHUIO
WHHOBAIIMOHHBIX ITOJIXOJIOB
u pelmeHu,
HaIpaBJICHHBIX
MOBBIMIECHUE

oo

Ha

3¢ PEKTUBHOCTH
JIESITCTIbHOCTH.

*BpipabaTeiBacT U
npeasiaraeT HACH U
HNpeaT0KECHUS u
BBIMOJHSET
JIOTIOJTHUTENIBHYIO PaboTy
MIOMHUMO CBOMX OCHOBHBIX
00s513aHHOCTEH.

OTBETCTBEHHOCTh 34
OpTaHN3aLUIO0
NeATEIbHOCTH
CTPYKTYpPHOTO
oIpa3/ieIeHUs

*[lepexsanpiBaeT  Ha
JIPYTUX JOJDKHOCTHBIX JIHIL
OTBETCTBEHHOCTh  3a
OpTaHU3ANHIO
NesITeNbHOCTH
CTPYKTYpPHOTO

MO/Ipa3JIeIeHUs

*TlepekaaasiBacT
OTBETCTBCHHOCTH
JPYTUX 32 CBOHU JIEHCTBUS
U pe3yJbTaThI

Ha

*He paccmarpuBaer u He
pa3pabaTbeiBaeT
NpeaT0KECHUS
BHEJIPCHUIO
WHHOBAIMOHHBIX MOAXO0JI0B
u pelmeHui,
HanmpaBJICHHBIX

mo

Ha
MOBBIMIEHUE

3G PEeKTUBHOCTHU
JeSITeILHOCTH

*He amanu3upyeT U He
BHOCHUT TPEIIOKCHUS 110
BHEJIPCHUIO
HWHHOBAIMOHHBIX MOJIX0/I0B
U peleHui

*He BpIpabOaThIBacT U HE
npejyiaraeT  HACH U
OPEeVIOKEHUS U
BBITIOJHSET

HE

JOTIOJTHUTENBHYIO paboTy
IIOMHUMO CBOUX OCHOBHBIX
o0s3aHHOCTEN
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