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OO0 yrBepxnennu [IpaBuin npegocTaBiieHHss KOMMYHAIBHBIX YCIyT B ECHiisckoM paiione
Cesepo-Kazaxcraackoit obnacta

[TocTanoBnenue akumara Ecunbckoro paitona Ceepo-Kazaxcranckoii obiactu ot 29 amnpens
2022 roma Ne 99

B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu
Kazaxcran "O >XKWIMIIHBIX OTHOLICHUSX'", MPUKA30M HCHOJHSIOWET0 O00S3aHHOCTH
MuHucTpa uHAYyCTpUM U UHOpacTpyKkTypHOTO pa3Butusi PecryOonukm Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO yTBepk A€HUU MEpPEUHsT KOMMYHAIbHBIX YCIYr U THIOBBIX
MpaBUJI IPEJOCTABIECHUS KOMMYHaIbHBIX yciyr", akumat paitona [IOCTAHOBJISAET:

1. YTBepauts npunaraembie [IpaBuiia mpegocTaBieHUs] KOMMYHAJIbHBIX YCIYT B
Ecunbsckom paitone CeBepo-Kazaxcranckoil o0nacTu.

2. T'ocynapctBeHHOMY yupexiaeHuto "OTOen apXUTEKTYpbl, CTPOUTENLCTBA,
KUIUIIHO-KOMMYHAJIBHOTO XO3SIIICTBA, MACCaXXUPCKOr0 TPAHCIOPTa U aBTOMOOMIIbHBIX
nopor akumara Ecuibckoro paiiona Ceepo-Kazaxcranckoil o6mactu" B yCTaHOBJICHHOM
3aKOHOJIATENbCTBE MOPSAIKE 00ECIIEUNTD:

1) HampaBieHUE HACTOAIIETO MOCTAHOBICHUSI Ha OPUIIUAIBHOE ONMYyOJIMKOBAaHUE B

DTajJOHHOM KOHTPOJIbHOM OaHKe HOPMATUBHBIX IPABOBBIX akTOB PecnyOnuku Kazaxcran;

2) pa3MellIeHNEe HACTOSLIErO MOCTAHOBJIEHHSI HA MHTEPHET-pECypce akumaTa ECHIIbCKoro
paiioHa nocie ero opUIHaIbHOTO OMyOJIUKOBAaHHUS.

3. KoHTpoJIb 32 HCIIOJTHEHUEM HACTOSIILIETO IOCTAHOBJIEHHS BO3JI0KUTh HA KYPUPYIOLLErO
3amecTuTens akuma Ecuiibekoro paiioHa.

4. Hacrosiee nocTaHOBIIEHUE BBOJUTCS B JIEMCTBUE MO UCTEUEHUH JECATU KaJICHIAPHBIX
JTHEH Mocie AHs €ro MepBoro 0(UIUaILHOTO Oy OIMKOBAHUS.

AKnM paifoHa M.OcnanoB
YTBepxkeH
ITOCTaHOBJICHHEM aKMMaTa
Ecunbckoro paiiona
CeBepo-Kazaxcranckoit oonactu
ot "29" anpens 2022 roga
Ne 99

IIpaBuna mpemocTaBiIeHHs KOMMYHAIBHBIX yoiIyT B EcuibckoM paiione CeBepo-KazaxcraHnckoit
obmnactu

Chocka. IIpunoxkeHne B pelaklMyd NOCTAHOBJIEHHS akuMaTta ECWIIbCKOTo paiioHa
Ceepo-Kazaxcranckoii oomactu ot 23.05.2024 Ne 148 (BBOaUTCS B ACHCTBHE IO UCTCUCHUN



JECSITH KaJIeHJapHBIX THEW MOcie JIHSA €ro MepBOro O(pUIMAIbHOIO OMYyOIMKOBAHUS); OT
07.04.2025 Ne 69 (BBOaMTCS B IEHCTBUE MO UCTEUCHUU JIECATU KAJICHJAPHBIX JHEH MMOcie THA
€ro MepBoOro oPpUIMHaILHOIO OIMYOJUKOBAHUS).

I'maBa 1. OOnHe IOMOKEHHS

1. Hactosimas IlpaBuia mpenoctaBieHus KOMMYHalIbHBIX ycnyr (nanee — IIpaBuia)
pa3paboTaHbl B COOTBETCTBHU C TMOJAMYHKTOM 16) cratbu 10-3 3akona PecnyOnuku
Kazaxcran "O >XKWIMIIHBIX OTHOLIEHHSX'", TPUKA30M HCIOJHAIOUIET0 OO0sI3aHHOCTHU
MuHucTpa uHAYyCTpUM U UHOpacTpyKTypHOTO pa3Butusi PecryOonukm Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO0 yTBepkA€HUU MEpPEUHsT KOMMYHAIbHBIX YCIAYr U THUMOBBIX
NpaBUJI MPEJOCTABICHUS KOMMYHAJIBHBIX YyCIYr" W yCTaHaBIMUBAIOT MOPSJIOK
MPEIOCTABIEHUS U OIIaThl KOMMYHAJIBHBIX YCIYT.

2. B nacrosimux [TpaBunax ucnonb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSATHUSA:

1) TennmocHabxeHne — NEATeNbHOCTh 110 MPOU3BOJICTBY, NIEpeaayue, pacupeiesieHuIo U
MPOIAKE MOTPEOUTENSAM TETUIOBOM SHEPIUU (WJIM) TETIOHOCUTETIS;

2) pIEKTpOCHAOXKEHUE — NESITEIbHOCTh MO MPOU3BOJICTBY, MEpefade U MPOoJake
NOTPEOUTENSIM IIEKTPUUECKON SHEPTUU;

3) BogocHa0KEeHNE — COBOKYITHOCTh MEPOTIPUSITHI, 00€CIIeUYnBaIOIINX 3200, XpaHEeHUE,
MOJArOTOBKY, MOJayy MW pachnpeieieHue BOJbl YEpPe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTEIISIM;

4) BOJOOTBEIEHUE — COBOKYIHOCTb MEPONPUATHH, oOecreunBarouux coop,
TPAHCIIOPTHUPOBKY, OUYUCTKY M OTBEJIEHHE CTOYHBIX BOJ YEPE3 CHCTEMBI BOJAOOTBE/ICHHUS B
BOJIHbIC OOBEKTHI U (KUJTK) Ha pesibed) MECTHOCTH;

5) razocHa0keHue — IeATENbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUs] W pealn3allui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIU) CKIKEHHOTO
MPUPOIHOTO rasa;

6) oOciykuBaHue TUPTOB — YCIyTra MO CEPBUCHOMY OOCITYKUBAHUIO ISl TTOAICPKAHUS
paboTocrnocoOHOCTH U Oe30macHOCTH JudTa MpU ero 3KCIUTyaTallud B COOTBETCTBUM C
HOPMAaTUBHO — TEXHUYECKOW JIOKyMeHTanuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUU
3aBOJIa-U3rOTOBUTENSA), HAUOHAIBHBIM CTaHJAApTaM M JCHUCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;

7) muT — CTAIMOHAPHBIA TPY30MOIBEMHBIA MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
MpeHa3HaYeHHas JI MoIbeMa U CIycKa Jro/iei U (Wiin) rpy30B B KaOWHE, NBUKYIIEICS MO
KECTKUM TMPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepabIe OBITOBBIE OTXO/bI — KOMMYHAIBHBIE OTXOBI B TBEPOH opme;

9) KOMMYyHaJIbHbIE OTXOJbl — OTXOJIbI MOTPEOICHUs, 00pa3yIOIIMecss B HACEIEHHBIX
MyHKTaX, B TOM YHUCII€ B PE3yJbTaTe >XU3HEIACATEIBHOCTH YEIIOBEKAa, a TaKKe OTXOJbI
IPOM3BOJICTBA, OJM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;



10) koMMyHaJIbHBIE YCIYTH — YCIYTH, IPEIOCTABIIsIeMbIe TTOTPEOUTENIO, BKIIOYAIOIIIHE
BOJIOCHA0XKEHHE, BOJAOOTBEACHUE, ra30CHA0OKEHNE, DIEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
cOOp, BBIBO3, yTWUIW3aIUsA, MepepaboTKa U 3aXOPOHEHHUE TBEPIBIX OBITOBBIX OTXOOB,
obciyxxuBanue JIUPTOB, s obOecneyeHHss Oe30MacHbIX U KOMGMOPTHBIX YCIOBUH
MIPOKMUBAHUS (IPEOBIBAHMS);

11) mocraBUMK — IOpUIUYECKOE WU (PU3MYECKOE JIMI0, HE3ABUCHUMO OT (OPMBI
COOCTBEHHOCTH, MPEJAOCTABISIONIEE MOTPEOUTENIM KOMMYHaIbHbIE YCIYTH COTJIACHO
3aKJIFOUEHHOTO JI0TOBOPA;

12) motrpebutenr — Pu3MUECKOe WM HOPUAMYECKOE JIUIO, MOJb3YIoIeecs Uu
HaMepeBarollleecs M0JIb30BaThCsl KOMMYHAJIbHBIMH YCITyTaMU;

13) 00BEKT KOHIOMUHUYMA — €AUHBIA UMYILECTBEHHBIN KOMIUIEKC, COCTOSIIIUN U3
KBApTUP, HEXKWIbIX MOMEIICHUN, HaXOASUUMXCS B WMHIAMBUIAYaIbHOU (pa3geiabHOiN)
COOCTBEHHOCTH, U OOIIEr0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUIyATbHOMU (
pa3fenbHoOil) COOCTBEHHOCTM W MPUHAJICKUT COOCTBEHHHKAM KBAapTUP, HEKUIIBIX
NOMEIIICHUN Ha MpaBe oOIIeH J0JIeBOH COOCTBEHHOCTH, BKJIFOYAs CIMHBIN HEISTUMBIN
3€MEJIbHBIA yYacTOK I0JI MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (WJW) TPUIOMOBOH
3€MEJIbHBIN yYaCTOK;

14) obmiee UMymIeCTBO 00BEKTAa KOHJIOMHUHUYMA — 4acTH OOBEKTa KOHJAOMUHHUYMA (
dacanpl, MOIBE3/IbI, BECTUOIOJIH, XOJUIbI, KOPUIOPHI, JECTHUYHBIC MApIId U JECTHUYHBIC
IUIOIIAJIKU, JIU(THI, KPBIIIK, YepJlaku, TEXHUYECKHE OSTaKH, MOABaJbI, OOIIECAOMOBBIE
WH)XEHEPHbIE CUCTEMBI U O00OpyJ0BaHUE, A0OOHEHTCKHWE MOYTOBBIC SIIUKHU, 3E€MEJIbHBIN
Y4acTOK 0/ MHOTOKBapPTUPHBIM KUJIBIM JOMOM M (WJIM) IPUIOMOBOM 3€MENbHBIM yUacTOK,
AJIEMEHTHI OJIarOyCTPOICTBA U JIPYTrO€ UMYILECTBO OOIIEro MOJb30BaHUs), KpOME KBapTHUD,
HEXHUJIBIX MOMEIIEHUN, HAXOMSIIMUXCS B WHIWBHUAYAIbHOUN (pa3fenbHOM) COOCTBEHHOCTH,
TEJIEKOMMYHHUKAITUOHHOTO O0OPYAOBaHMUS, SIBJISIIONIETOCS COOCTBEHHOCTHIO OMEPATOPOB
COTOBOM CBSI3H;

15) oOmenoMoBbIE MHKEHEPHBIE CHUCTEMbl — CHUCTEMBI XOJIOJHOTO U TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TETUIOCHAOKEHUS, Ta30CHAOKEHMS, IIEKTPOCHAOKEHUS,
IBIMOYAAJICHUS, TTOKAPHOU CUTHAJIM3AIMU, BHYTPEHHETO MPOTUBOMOXKAPHOTO BOAONPOBO/IA,
IPY30BBIX M MACCAKUPCKUX JUPTOB (MOJHEMHUKOB), MyCOPOYAATICHUS, KOHAUITMOHUPOBAHUS
, BEHTWISIIUU, TEPMOPETYJISIIIUU U BaKyyMHUPOBaHMs, HAXOJSAIIUECS B MHOTOKBapTHPHOM
KUJIOM JIOME€ 3a TpeaejaMd WJIM BHYTPU KBapTUPBI, HEKUIOTO TMOMEIICHUS W
oOcy>kuBaroIe aBe (1Ba) U 601ee KBAPTUPHI, HEXKUIOTO TOMEIICHHUS;

16) oObext uHbDoOpMaTuzamuu B cdepe KUIUIHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HWH(GOPMAIIMOHHBIC PECYPCHI,
UH(OPMAIMOHHBIE CUCTEMBI B chepe KUIUIIHBIX OTHOIIEHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBa;



17) cyOBEKT CepBUCHOM NEATENbHOCTU — (PU3MUECKOE WU IOPUINYECKOE JIHIIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

18) npubop ydera — TEXHUYECKOE YCTPOMCTBO, MPEAHA3HAUYCHHOE 111 KOMMEPYECKOT0
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOLIETOMOBOIO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
pa3pelIeHHOe K MPUMEHEHUIO B MOPSAJKE, ONpPEAEIseMOM 3aKOHOAaTenbCcTBOM PecryOnuku
Kazaxcran;

19) ymnoJiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILUECTBIISIIOUIUN PYKOBOJACTBO M MEXOTPACIEBYI0 KOOPJMHALMIO B chepe KUITUITHBIX
OTHOILLIEHUM U )KWIMIIHO-KOMMYHAQJIBHOTO XO351CTBA,;

20) muaTexHbI JOKYMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(aKkTypa, CUeT, U3BELICHUE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, VCKOBbIE TpeOOBaHUs, NPETEH3Us) COCTABJICHHOE Jis OCYIIECTBJIEHHUS OIJIAaThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOTHI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOJUTCA OIUIATA,

21) ObITOBOE MOTpEOICHNE — NOTPEOIEHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTesnei 0e3 Ielel HCIOoNb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JaJbHENIIEN UX pean3alni.

22) Hajuiexaniee TeXHHUYECKOE COCTOSIHUE - UCIIPABHOCTh CTPOUTENBHBIX KOHCTPYKIIUH,
CUCTEM HH)KEHEPHO-TEXHMUECKOro OOECIeUeHMs, CEeTeHd HHKEHEPHO-TEXHUYECKOTO
o0ecrnedeHus1, X AJIEMEHTOB B COOTBETCTBUHU C TPEOOBAHUAMU TEXHUYECKUX PETTIAMEHTOB.

I'maBa 2. Ilopsnok 1 yCIOBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIyI MPOU3BOJMTCS Ha OCHOBAaHUU JOTOBOPA,
3aKJIFOYEHHOTO MEXKYy MOCTaBIIMKOM M MOTPEOUTENEM U/UIIM UHBIM JIMLOM, JOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM HOPSAIKE 3aKII0UaTh JOTOBOPA Ha KaXKIbIM BUJI yCIIYT.

[Topsiok omyaTel 3a KOMMYHAaJIbHbIE YCIYTH, MOTPEOJCHHBIE HA COJIEpP)KaHUE OOILEro
MMYyIIecTBa 00BbEKTa KOHJOMUHUYMA peIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

4. ITo KOMMyHaJIbHBIM YCIyraM 4epe3 NPUCOEAUHUTENBHYIO CETh MEXly IOTPEOUTENIEM U
MOCTAaBIIMKOM KOMMYHAJIBHBIX YCIyT 3aKJIIOYAIOTCS UHAUBUYaJIbHbIE U (WIN) IyOIMYHbIE
J0rOBOpa B COOTBETCTBUH C 3aKOHOJATENbCTBOM Pecyonuku Kazaxcras.

OO0bennHeHUs COOCTBEHHHMKOB MMYIIECTBA WJIM IMPOCThIE TOBApPUULIECTBA, WU
YIPABIISIIOIIME MHOTOKBAPTUPHBIM SKWJIBIM JIOMOM, WJIM YIPABISIOMIME KOMIIAHUU
3aKJII0YA0T JOTOBOPA COTPYJIHUYECTBA C MOCTABUIMKAMHA KOMMYHAJIBHBIX YCIYT (Ha KayKIbIi
BU/I YCIIYTH).

OO0bennHeHNns COOCTBEHHUKOB MMYIIECTBA WJIM IMPOCThIE TOBApPUUIECTBA, WM
YOPaBISIONIME MHOTOKBAPTHUPHBIM JKHJIBIM JIOMOM, WJM YIPAaBISIONIUE KOMIIAHUHU
3aKJIOYAKOT JIOTOBOpA COTPYAHUYECTBA C CYOBEKTAMHU CEPBUCHOW JAESTEIbHOCTH Ha
coJiepyKaHue O0IIEero MMyIIEeCTBa O0BEKTAa KOHIOMUHUYMA.



[Ipy HemocpenCTBEHHOM COBMECTHOM YMPaBICHUHU JOTOBOpAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXK]y OpraHu3alusMH, MPEAOCTaBISIONIUMU KOMMYHaJIbHbIE YCIYyTH Ha
colepkaHHe OOIEero MMyIIecTBa OOBEKTa KOHAOMHUHHMYMa M BCEMH COOCTBEHHHKAMH
KBapTHUP, HEXKWIBIX MTOMEIIEHUN WK ¢ OOJBITUHCTBOM COOCTBEHHHKOB KBAPTUP, HEKUIIBIX
noMeteHu. [Ipu 3ToM, COOCTBEHHUKH KBapTUP, HEKUIIBIX MOMEIICHUN BBICTYMAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JIoroBOp MEXy MOCTABIIMKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXET MPOTUBOPEUYUTh ACHCTBYIOLUIEMY 3aKOHOAATEIbCTBY W CYUTAETCS
3aKJIIOYEHHBIM HAa HEONPENIENCHHBIH CPOK, €ClIM MHOE HE MPEeAyCMOTPEHO COTJIAllEHUEM
CTOpOH.

5. KomMyHasbHbBIE YCIYTH MPEAOCTaBIISIIOTCS B COOTBETCTBUU C TPeOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaIlMOHAJIbHBIMHU, rocy1apCTBEHHBIMHU CTaHIapTaMHu,
CAaHUTAPHO-AMUJIEMHOJOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU pErIaMEHTAMH H
PEryJIMpyIOTCS] HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [ToTpeOuTenbcKkre CBOMCTBA U PEXKHUM MPETOCTABICHUS YCIYT:

1) TennmocHaOXXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAMHU, OINpPEIEISIIONIUMHI
TeMIEepaTypy BO3/yXa B KBapTUPaX, HEXKUJIbIX MOMEUICHUSIX, a TAKKE TEeMIIEpaTypHbIMHU
rpaduKaMu — KPyTJIOCyTOYHO B T€YEHHUE OTOMUTEIHLHOIO CE30Ha;

2) DIEKTPOCHAOXKEHUSI — B COOTBETCTBUHM KAay€CTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUEHHE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHA0KEHUSI — B COOTBETCTBUM Ka4€CTBY MMOJaBAEMOIl BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIhCTBOM PecnyOnuku KazaxcraH, caHUTapHBIMU ITpaBUJIaMH U
roCyJIJapCTBEHHBIMU CTaHJAAPTaMU — KPYTJIOCYTOUYHO B T€UEHHE rOAa;

4) BOJIOOTBEJCHUSI — OOECIEYEHUE TMOJTHOIO OTBEACHUSI CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEEHUS — KPYTJIOCYTOUYHO B TEUECHHE rO/a;

5) razocHaOXeHUsI — B COOTBETCTBUU C TEXHUYECKUMH TpeOOBaHUS, YCTAHOBICHHBIMHU
3aKoHOAaTenbrCcTBOM PecnyOnuku KaszaxctaH W B MOTHOM 00BeMe, yCTAaHOBICHHBIMH
JIOTOBOPAMH;

6) oOciy)kuBaHUsI JTU(PTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIUIEHHON
6e3onacHoctu audToB U Harmonansnoro crangapra CT PK 3305-2018 "JIudtel, ackanatopsl
, TPaBOJATOPbI U MOJBEMHUKH JJISI JIUI C OTPAHUYEHHBIMU BO3MOXKHOCTAMU "TpeboBaHuUs K
MIOCTaBKE, MOHTAXy W 3KCIUTyaTalluu'" — KPYTJIOCYTOYHO B TEUEHHUE roja Wi HAa OCHOBAHUU
JIOTOBOPA;

7) cO0p ¥ BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJaJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-IMUAEMHUOJIOTUUECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
WCIIOJHUTEIBLHBIM OPTaHOM WJIU 110 3aKJIIOUYEHHBIM JIOTOBOPAM.

8) TeIeKOMMYHUKAIIMOHHOE 000PYI0BaHMSI, SIBISIOMINECS COOCTBEHHOCTBIO OTIEPATOPOB
COTOBOW CBSI3H.



I'naBa 3. Ilopanok perynpoBaHHA Mponecca NOIb30BAHUA U IIPEIOCTaBIICHHA KOMMYHAIbHBIX
ycayr

7. llpencenatens 00bequHEHUs COOCTBEHHHKOB MMYLIECTBA HJIM JIOBEPEHHOE JIHUIIO
MPOCTOTO TOBAPHINECTBA MO0 YIPaBISIOMUNA MHOTOKBAPTHPHBIM JKHJIBIM JOMOM WIIH
YOpaBISIIONIAs KOMIAHUS IS COAEPKaHUS B HAJICKAIIeM TEXHUYECKOM COCTOSHUU H
oOecrnieueHnr 0e30TacHOCTH OOIIEIOMOBBIX HH)KEHEPHBIX CHCTEM U 000pYIOBaHUM, a TaKKe
npuOOpOB y4deTa, SBISIOMUXCS OOIIMM MMYIIECTBOM O00BEKTa KOHAOMHUHUYMA, 3aKII0YaeT
J0roBOpa ¢ CyOBEKTOM CEPBUCHON J€SATENBHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NEATETLHOCTH OTCYTCTBYIOT, MpeaceaaTelNb
00BbEAMHEHNS COOCTBEHHHKOB MMYIIECTBA WJIM JOBEPEHHOE JIUIO MPOCTOrO TOBApUILIECTBA
aM00 YMPaBIAOMNA MHOTOKBAPTHPHBIM JKUAJBIM JOMOM WJIM YIPaBJSIONIAs KOMIAHUS
oOecreuynBaeT COJEp)KaHHe B HAJJEXKAIleM TEXHHYECKOM COCTOSHUU M 0€30MacHOCTb
OOIIeTOMOBBIX WHKCHEPHBIX CHCTEM, CUCTEM TEIUIOMOTPEOJICHUS, a TaKKe OOIIeIOMOBBIX
puOOPOB yyeTa.

8. B ciyuasx, korga aboHEHTOM (MOTpeOUTENIeM) MO JIOrOBOPY dHEProCHAOKECHUS
BBICTYIAET TPaKJaHIH, UCIIOJIB3YIOMINN YHEPTHIO AJIsi OBITOBOTO MOTPeOIeHUs, 00SI3aHHOCTh
o0ecrnieurBaTh HaJyIeXkKallee TEXHUYECKOEe COCTOSIHUE U O€30MMaCHOCTh SHEPTETUUECKUX CeTel,
a Takke MpPUOOPOB ydeTa MOTPeOJEHUS DHEPrUU BO3JIAraeTcsi Ha YHEProCHAOKAIOIIYIO
OpraHU3alMIO, €CIM UHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenatenp 00beTUHEHUS COOCTBEHHHKOB MMYIIECTBA WA JOBEPEHHOE JUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBISAONMas KOMIIaHUS, a TaKKe CyOBEKT CEpBHCHOM NEATEIHHOCTH, 00CCTICUNBAIOIINN
coJiep>kaHne OOIIEero MMyIecTsa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHUHU 3aKIIIOUYEHHOTO
J0roBopa 00ecrneynBaloT OecpensITCTBEHHBIH JOCTYI MOCTABIKKA, €ro MpeAcTaBuTeNel K
oOIIeJOMOBBIM HH)XEHEPHBIM CHCTEMaM, K MpuOopaM yuera, MecTaM pa3MelIeHHS u
CKJIQMPOBAHUSI KOMMYHAJIBHBIX OTXOJIOB.

10. Haanexaree TEXHUYECKOE COCTOSIHUE, COOJIOEHNE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaNa NMPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKa Oe30MacHOCTH MPHU IMOJb30BAHUU
TpyOONpPOBOIaMU BOJOCHA0KCHHS U BOJOOTBECHHSI, DJICKTPOTIPOBOIKAMH, dJIEKTPUICCKIM
obopynoBaHueM, OBITOBBIMH OalsIOHaMH, Ta30IpOBOJAAMU U Ta30TEXHUYECKUM
o0opyoBaHUEM, PUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBCHHO B KIIIUIIE, KBAPTUPE U
HEXHIIIBIX TIOMEIICHHUSIX 00€CIIeUnBaETCs OTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJb 3a COOJIIOJIEHHEM TpeOOoBaHUN Oe30TacHOM
AKCILTyaTallMy Ta30M0TPEOIIAIONIMX CUCTEM U Ta30BOI0 000PYA0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npenesax TPaHUI[ HACEIEHHOTO MyHKTa OCYIIECTBIISAETCS MECTHBIMH HCIOJHUTEIHHBIMU
OpraHaMHu.



12. TloTpeOuTento HeOOXOAMMO UMETH TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKkoHO1aTeNbeTBa PecmyOuku Kazaxcran u obecnieunBath
JIOCTYTI TIOCTABIIMKA WM €ro MpeACTaBUTeIeH K mpudopaM ydeTa Jjisi MPOBEPKH MPUOOPOB
ydera.

13. IloctaBuuk mpuoOpeTaeT W yCTaHaBIMBaeT MOTpeOuTento mpubop ydera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
MPUEMKH U BBOJIa OOBEKTOB CTPOUTEIHCTBA B AKCIUTyaTaluio, JUOO CaMOCTOSITEIbHOM
YCTaHOBKHU MOTPEOUTEIIEM.

14. Ilpeacenarens oObeAMHEHUS] COOCTBEHHUKOB UMYIIIECTBA WJIU JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIHMOO YMPABISIOMNA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YIIpaBJIAIONIas KOMIIAHUSI OPTaHU30BBIBAET Pa0OTHI MO MOJATOTOBKE 00BEKTAa KOHAOMUHUYMA
K OTONUTEILHOMY CE€30HY B COOTBETCTBUHU C MpPaBUJIAMU NOATOTOBKU M IMPOBEICHUS
OTOINUTENIBHOTO CE30HA, YTBEPKIECHHBIMU MECTHBIMH NPEICTABUTEIbHBIMU OpPraHamMu B
COOTBETCTBUU C MOANYHKOM 4-1) myHkra 1 cratbu 6 3akona PecnyOnuku Kazaxcran "O
MECTHOM T'OCYJIapCTBEHHOM YIIPaBJIEHUHU U camoyItipaBieHuu B Pecrryonuke Kazaxcran".

15. Ilpeacenarens oObeAMHEHUS] COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YMHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YIIPaBJISAIONIas KOMITAHUSI PUHUMAET COOOIIECHUS MOTpeOuTesiell COOCTBEHHUKOB KBapTHUD,
HEXHUJIBIX MOMENICHUN 0 (aKkTe MPeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KayecTBa U (WJIM) C MepepbiBaMU, OPIraHU30BBIBAET U MIPOBOJIUT COBMECTHO C MOCTABIIIUKOM
CBEPKY TaKOTo (paKTa ¢ COCTABJICHHEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEACISIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKJY MOCTaBIIMKOM M MOTPEeOUTEIEeM Ha KaXKAbIM BUJL
KOMMYHAaJIbHBIX YCHYT:

M0 BOJOCHAOXXEHUIO U (MJIM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX DKCIUTyaTalllio), YCTAaHABIMBAEMOE COTJIAIlICHUEM CTOPOH.

[Ipy OTCYTCTBMM TaKOro COTJAIlleHUs TpaHHUIla pa3jiesia IKCITyaTallHOHHOU
OTBETCTBEHHOCTH YCTAaHABJIMBAETCA 10 TPaHUIIE pa3jesia 0amaHCOBON MPUHAIIICKHOCTH.

['panuneit paznena 3KCIIIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

10 BOJOCHAOXEHHUIO — pa3leiuTENbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3[JaHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOECIUHEHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOTO MYHKTA;

M0 TEIJIOCHA0XKEHUIO — OMpENeIIeTCsl M0 NMEPBOMY pa3JeaUTeIbHOMY (DIIaHIly WU
CBAPHOMY IIIBY BXOJHBIX 3aJBHXKEK y3Jia YIPABJIEHUS CO CTOPOHBI MCTOYHUKA TEIIOBOU
SHEPTUU;



0 3JIEKTPOCHAOKEHUIO — 3a Co/epkKaHue, 00CIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIEHUU — HA KOHTAKTaX MOJKIHOYEHUS NUTAOIIECH JTUHUU Ha
IPOXOJIHBIX UM KOHEYHBIX U30JISITOPaX, yCTAHOBJICHHBIX HA OMOPE;

2) npu kabenbHOM BBOJE — Ha OOJTOBBIX COCIUHEHUSX HAKOHEYHHUKOB MHUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEHCHOJHEHHUS WJIM HEHAJJICKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOoaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciryyae HacTymiieHust OOCTOSITENILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WM UHBIE OOCTOSITENHCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)X€ BOCHHBIX JCHCTBHI, 3a0aCTOBOK, HEUCIIOJIHEHUE WJIM HEHAJIE)KAIEe MCIIOTHEHUE
YCIJIOBUI JI0rOBOpa MEXIy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U T'PaXKJTAHCKUM 3aKOHOJaTenbcTBOM PecnyOnuku KazaxcraH.

19. Hapyuienune 3aKOHOJATENbCTBA O MEPCOHANBHBIX JAHHBIX U UX 3alIUTE BJICYET
OTBETCTBEHHOCTh B COOTBETCTBHM C JACHCTBYIOIIMM 3aKOHOAATEILCTBOM PecnyOnuku
KazaxcraH.

20. [TotpebuTens:

1) momydyaeT KOMMyHaJIbHbIE YCIYTH YCTaHOBJICHHOI'O KauecTBa, OE30MaCHBIX ISl €T0
KU3HU U 3I0POBbsI, HE MPUUMHSIONINX BPeia €ro UMYIIECTBY;

2) momy4aer MHGOPMAIIMIO O MOPSAKE YCTaHOBICHUS LeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MoKa3aTteJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00ObeMe YOBITKOB M Bpeja,
MPUYMHEHHOT'0 >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJOCTATKOB B NPEIOCTABICHUN KOMMYHAJIbHBIX YCIIYT, & TAKKE€ BO3MEILECHHUSI MOPAJIbHOIO
Bpea;

4) TpebyeT OT MOCTaBIIMKA MIepepacueTa Mo OIiaTe yCIYTH MO CHA0KEHUIO TETTIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued W BOJONM M BO3MEUICHHUS pealbHOro yIiiepoa,
IIPUYMHEHHOT0 HEAONOCTABKOW WJIM IMOCTABKOW HEKAYECTBEHHONM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucnoyib3yeT 3HEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHHUS] MOIHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEPrOCHAOXKAIOIIYI0 OPTaHU3AIMIO B TIOPSIKE YCTaHOBIIEHHOM B [IpaBmmax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MIPEIOCTABIIEHUS YCIIyT HA JAHHOM PBIHKE, YTBEPKJICHHBIX MPUKa30M MHUHHUCTpPa SHEPrEeTUKH



Pecny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom uwuciie myTeM moAaqu
3asBJIEHUs 4epe3 OO0BEeKTbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KWIHIHO-KOMMYHAJIBHOT'O XO351CTBA.

7) obecneunBaeT JOCTYI MpEJICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
IIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUSA MTOKa3aHUI NpUOOPOB yUueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYLIECTBIISATh CKJIAJIMPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OIPEJEIICHHBIX BUJ0B OTXO/I0B.

21. ITocTaBmuK:

1) ocymiecTBIs€T KOHTPOJIb MOTPEOIECHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exXeMeCIYHO NMPEAbIBISAET IUIATEKHBIN TOKYMEHT B OyMa)>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTpeOJEeHHbIE YCIYTd MOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AMU B CPEepe KWIMILIHBIX OTHOLUEHUN H
KUIHIIHO-KOMMYHAJIBHOTO XO351CTBA.

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSAX OIUIATHI, PEKUME
IPENIOCTaBICHUS YCIYyT, UX MOTPEOUTENIbCKUX CBOMICTBaxX, ajpeca WU HOMepa Tele(pOHOB
JTUCIIETYEPCKOM, aBaApUUHO-AUCIIETYEPCKON CITY>KOBbI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTu HTepHEeT b0 uepe3 00bheKThl HH(OpMATU3AINH B
cepe KWINIIHBIX OTHOMIEHUH M >KUJIUITHO-KOMMYHAJIBHOTO XO35MCTBA JUOO Ha JOCKax
OOBSBIICHUI, PACIOJIOKEHHBIX B IIOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOUTeNei;

4) mpenoctapisieT UHGOPMAIUIO O IJIATEXKHBIX JTOKYMEHTaX, KaueCTBE U 00bemMax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSYHO Yepe3 0OBEKThl HH(POpMaTHU3aLUU B
chepe IKWIMIIHBIX OTHOLIEHUH W IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa A
[EHTpPaJM30BaHHOIO cOoOpa, aHaiuW3a W XpaHEHUs, OOecClIeuYeHUs COXPAaHHOCTH U
KOH(PHUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()OPMALIMOHHBIX PECYpCOB B LIENAX AaJbHEHIIETro
pasMmenieHuss Ha oObekTax uHpopMartuzauuu B cdepe >KIIHMIIHBIX OTHOIICHUN U
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3aknro4aeT ¢ noTpeduTesieM MHAMBHUAYalbHbIE M (WIM) MyOJHYHbIE TOrOBOpPA Ha
Kbl BUJ MPEIOCTaBISIEMbIX KOMMYHAIBHBIX YCIYT B COOTBETCTBHH C JEHCTBYIOIIUM
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) mpenocTaBiseT MNOTPEOUTENI0 KOMMYHaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CAHUTAPHO-3MHAEMUOJIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM pPerjaMeHTaMU U HOPMAaTHUBHBIM IIPABOBBIM aKTaM;

7) B TedueHHE TpeX KaJCHAApHBIX JTHEW CO JHS MOJaud 3asiBICHUS MOTpEeOUTENEM O
CHM)KEHUM KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBIIIOJHUTH
nepepacyer;



8) He OTKa3bIBaeT B MPEJAOCTABICHUM KOMMYHAJIBHBIX YCIYT M HE OTpaHUYUBACT
MOTPEOUTENS B TIOJYYCHHH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMM
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYHNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJTHATEILHYIO TIJIATy 3a YHEPTHUIO U BOY, OTITYIICHHYIO
C TMOBBIIIEHHBIMH TTAPAMETPAMH.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. IloTrpebuTtenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem nnaTexeit 3a KOMMYHAIIbHBIE YCITYTH OCYIIECTBISIOTCS Yepe3 COOCTBEHHBIC
KacChl MOCTABIIUKOB W (Wju) OAaHKH BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OTAEIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WJIM TEPMHHAJbI, a MPHU
HEO0OXOIUMOCTH — Yepe3 IUIATeKHBIX areHTOB U (MJIM) TUIATEeKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. CHsTue nokazaHui npuOOpPoOB ydyeTa MPOU3BOAUTCS €KEMECIUYHO MOCTABITUKOM WU
€ro TMpeJCTaBUTENEM IMPU NPEABSIBICHUU CIIY>KEOHOr0 yJIOCTOBEpeHHs, ubo uepe3
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. llepenaua moka3aHuii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE UIIM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auu B chepe KUIUIIHBIX OTHOMIEHUNA U KUIUITHO-KOMMYHAIHHOTO
X03siiicTBa B CcOOTBeTCTBUU ¢ [IpaBunmamu ¢opmupoBanus, 0O0paOOTKH, a TaKxke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIbHOTO XO3SIMCTBa, yTBEpkAeHHbIMH I[Ipukazom wu.o. MuHuctpa
WHIyCTpUU U nHPpacTpykTypHOTO pa3zButus Pecnybnuku Kazaxcran ot 31 mapra 2020 roga
No 172 "OG0 yTBepkaeHun npaBui GopMUpPOBaHUsI, 0OPAOOTKHU, a TAKKE LIEHTPATU30BAHHOT'O
cOopa U XpaHeHUs UHQOpPMalLMK B 3JIEKTPOHHON QopMe, B TOM uuciie (PyHKIIMOHHUPOBAHHUS
00BeKTOB MH(pOpMaTU3alKK B chepe >KUIUIHBIX OTHOUIEHUN U KUIUIITHO-KOMMYHAJIbHOTO
xo3sucTBa’.

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKEHHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUY MOKa3aHUI 00IIeJOMOBBIX TPUOOPOB
y4eTa, a Py UX BPEMEHHOM OTCYTCTBUHU IO CYTOYHBIM HOpMaM IMoTpedsaeHus u Tapudam,
YCTAHOBJICHHBIM YIIOJTHOMOUYEHHBIM OPT'aHOM.



28. Ilpu yctaHoBKe 00IIEIOMOBBIX MPUOOPOB yueTa HE Ha TpaHMIlE paszaesa
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYACTKE CETH OT IPAHHULIbI pa3ieiia
70 M€CTa YCTAaHOBKM MPHUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIEJbIlY, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemenust mo BOmpocaM COpa3MEpPHOCTH, OCBOOOXIEHUS M CIOcoba OIuIaThl 3a
oOcnmy>XuBaHue JTU(PTOB MPUHUMAIOTCS HA COOpPAHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
TTOMEIICHUM.

30. Bompoc omnaTel KOMMYHaJIbHBIX YCIyT 3a cOJep)KaHUE OOILEero MMYIIECTBa
MHOTOKBApPTHUPHOIO JKHJIOTO JIOMa dYepe3 Mpeacenarenss 0O0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WJIM JIOBEPEHHOr0 JHIa MPOCTOr0 TOBAapHUIIECTBAa JIMOO YHPaBJISAIOIIETO
MHOTOKBAapTUPHBIM SKWJIBIM JOMOM MJIM YIPABISIONIEH KOMIAHUEH WM HanpaMylo
MOCTABIIUKY KOMMYHAJIBHBIX YCIYT NMPUHUMAETCS Ha COOpaHHHM COOCTBEHHUKOB KBapTHUD,
HEXUJIbIX TOMEILECHUN.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEOUTENEM, peIialTcs B
YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM MOPSIKE.

I'naBa 5. ITopsimok pa3pemenns pa3HOTIIaCHH

32. Bpems mnpekpaiieHus MpeJOCTaBICHUS KOMMYHAJbHBIX YCIYT, a TakKxke
HECOOTBETCTBHS UX KadecTBa TPEOOBAHUSAM, IPEITYCMOTPEHHBIMH HAIMOHATBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITUIEMUOJIOTHIECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKOl 0 BpeMeHHu (Jare, yace) yKas3blBaeTCA B JKypHaJje IUCIETUYEPCKOM CIy>KObI
MOCTABIIMKA C TOCIEAYIONMEeH OTMETKOW O BpeMeHu (Jare, 4dace) BO30OHOBIICHUS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIET0 KauecTBa.

33. Ilpu HemosydeHUUM KOMMYHAJIbHBIX YCIYT, MOJIYYEeHUH KOMMYHAJbHBIX YCIYyT
HEHAJIJIeXkKAIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOMTENh HM3BEIIAET 00 ATOM
MOCTAaBUIMKA JIMYHO (3aIBKOM) WJIM 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OPMATU3ALIUU B
cdepe KIIUIIHBIX OTHOIICHUN W KUIUITHO-KOMMYHAJIBHOTO XO035iCTBa MO0 YCTHO Yepes
CTPYKTYpHBIE MOJpa3/elieHUs] IMOCTaBUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIeM C
00s13aTeTFHBIM yKa3aHWEM BPEMEHH, JaThl €¢ mepefadyr u (GpaMuiauu JUIa, IepeaaBIiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadayla YXYAIICHUS KadecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCITYT, XapaKTep YXYAIIEHUS U HEOOXOAUMOCTh MPUCYTCTBHSI
IpeACTaBUTENSl MOCTABIIMKA (€CIM YXYAIICHHE KauecTBA KOMMYHAJIBHBIX YCIyT WIH €€
MPEKpaIlleHHe MOCTABIIUKOM B JKypHase He 3a)MKCUPOBAHO).

[Ipu nuuHOM OOpaIeHN MOTPEOUTENST Ha KOMUU 3asBJICHUS B MOMEHT PErUCTPAINH €€
MOCTYIJICHUS] MPOCTABISIOTCA PETUCTPAIMOHHBIA HOMEp, JlaTa M BpeMsl MOJAauM 3asBKU,
POCTIHCH MPUHSBIIIETO €€ MPEACTABUTENSI MOCTABIIUKA.

[TocTaBuIMK cBepsieT OTMETKU B KypHajie 00 OTKJIOHEHHHM KayecTBa (TMEpEephIB)
KOMMYHAJIBHBIX YCIIYT OT HOPMBI, YKa3aHHOH B 3asBKe (TenaedoHOrpamMme), v P OTCYTCTBHH



Pa3HOIIIACHUI BBIIIOJIHSET MEPEPACYET CTOUMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(aKTHYECKUM MOTPEOIICHUEM.

34. IIpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (DAKT HE MPEIOCTABICHUS KOMMYHAJIbHBIX
yCIIyT WK TMPEeIOCTaBICHNS KOMMYHAJIbHBIX YCIYT HU3KOTO KayecTBa MOTPEeOUTENb BIPaBe
COCTaBHUTh aKT U TUCbMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIIyTrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi O/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 JKypHAly MOCTaBILKKA);
4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCAYT (HOpMaJIM3alliK €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAIUICHHUS] KAYECTBA) KOMMYHAJIBHBIX YCIYT.

AKT NOJNUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJIE: YWICHOM
COBETa J0Ma, MpejaceaaTesieM o0ObeJUHEHNs COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHBIM
JUIOM MPOCTOr0 TOBAPUIIECTBA JIMOO YNPABISAIOIIUM MHOTOKBAPTUPHBIM KHUJIBIM JJOMOM WJIU
yOpaBISIONIed KOMIIAHUWEH W HaIpaBleTCs MOCTaBUIMKY. B ciydyae He yperynupoBaHus
CIopa 1o COIIACOBAHUIO CTOPOH, MOTPEOUTETh UMEET MPABO OOPATUTHCA B CY/.

35. Hapymenus, 1onyueHHbIe MOTpeOUTENEM IpU MOJIb30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpMISIIOTCS JABYCTOPOHHHUM aKTOM MpEACTaBUTENEW NOCTaBIIMKA U
NOTPEOUTENS B IBYX SK3EMIUIIPAX, OJIMH U3 KOTOPBIX BPydaeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsi IeMUCTBUTEIbHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TPHU
yCcIOBHH O(OPMIICHHS €r0 KOMHUCCHEW W3 HE MEHEE TpeX YeJOBEK: MPEeICTaBUTEISIMU
MOCTABIIMKA, COBETA JIOMa U MpejceaaTesieM o0beJMHEHUSI COOCTBEHHUKOB UMYIIIECTBA UITU
JOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPUILECTBA JMOO YHPaBJISIOIIMM MHOTOKBAPTUPHBIM
KUJIBIM JTOMOM WJIM MIPEICTaBUTENIEM YIPABISIONIEH KOMITaHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIMK ONPEEAET KOTUYECTBO HEIOYYTEHHONW YHEPTUH,
BOJIbI M Ta3a HAIPaBISET MOTPEOUTENIO AOCYACOHYIO MPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B citydae He yperyaupoBaHHs CIIOpa MO CONIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUALATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaacT UCK B CyJ O B3BICKAHMU C TOTpeOuTEeNs
MPEABABICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE OJOXKEHUS

37. Bonpocsl B chepe npeaocTaBieHUs KOMMYHaIbHBIX YCIYT, HE YPEryJIUpOBaHHBIE
Hactosmumu [IpaBuiiaMu, peryaupyroTcs HHBIMH 3aKOHOIATEeIbHBIMU akTaMu PecrmyOnuku
KazaxcraHs.

Kpome nacrtosmux IlpaBun mocTaBIIMKH M TOTPEOUTEIH PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMHU, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU YHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHUsI, BOJOOTBEICHHS, Ta30CHA0XKeHUsA, cOOpa, BBIBO3a, yTHJIM3AIIUU,
nepepaboTKU U 3aXOPOHEHUS TBEP/IBIX OBITOBBIX OTX0JI0B, 0OCITY>KUBaHUS JTU(DTOB.
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