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06 yrBepxnennu [IpaBun npegocTaBiieHAss KOMMYHAIBHBIX YCIYT IO paioHy uMeHHM ["abura
Mycpenoa CeBepo-Kazaxcranckoit o6nacTa

[TocranoBnenne akumara paiioHa umenu ['abuta MycpenoBa CeBepo-Kazaxcranckoit
obmactu ot 28 deBpans 2022 roma Ne 51

B cooTBeTcTBMU B COOTBETCTBUM MOANYyHKTOM 16) myHkta 2 ctathu 10-3 3akoHa
PecnyOnuku Kaszaxctan "O XUIMUIHBIX OTHOLIEHUSAX', akuMar pailoHa umeHu ["abuta
Mycpenosa CeBepo-Kazaxcranckoit oomactu [IOCTAHOBJISAET:

1. YtBepauts IlpaBuna mpenoctaBieHUs KOMMYHJIbHBIX YCIYT MO pailOHy UMEHH
["abuta MycpenoBa CeBepo-Kazaxcrancko 0651acTv COTIIACHO MPWIOKEHHUIO K HACTOAIIEMY
ITOCTAHOBJICHUIO.

2. KOoHTpob 32 UCHIOJIHEHUEM HACTOSIIIEr0 MOCTAHOBIECHUS BO3JIOKUTh HAa 3aMECTUTENS
akuma paiiona umenu ['abuta MycpenoBa CeBepo-Kazaxcranckoil 06actu, KypupyroIero
JTaHHYI0 cepy.

3. Hacrosiiiee nocTaHOBIEHUE BBOJUTCS B JEHCTBHUE MO HCTEUEHUU AECATU KAJICHAAPHBIX

JTHEH TOoCJIe IHS €ro MepBOro oPpuIMaIbHOro OMyoJIMKOBAHMUS.
AKknuM paifoHa C. Myxamenues
IIpunoxenue
K TIOCTAHOBJICHHUIO aKMMaTa pailoHa

umenu ['abuta Mycpernosa
Cesepo-Kazaxcranckoii o6iactu

ot 28 ¢eppans 2022 roma Ne 51

IIpaBuia mpemocTaBiIeHnss KOMMYHAIBHEIX YCIYT IO paioHy mMmenu I'abnra Mycpenosa
CeBepo-Kazaxcranckoit obmacta

Caocka. IlpaBuna B pemakiluu TMOCTAaHOBJICHUSI akUMaTa paiioHa uMeHH [abuta
MycpenoBa CeBepo-Kazaxcranckoit oomnactu ot 22.02.2024 Ne 36 (BBOAUTCS B JICUCTBUE MO
UCTCYCHUN [IECATH KaJCHAApHBIX JHEH IMocjie JHS ero mnepBOro oQUIHaIbHOTO
OmmyOJMKOBaHUA).

I'maBa 1. OOnmue moMoKEHHUS

1. Hactosimue IlpaBuna mpenoctaBiaeHUs: KOMMYHAIBHBIX YCIyT MO pailOoHy WMEHHU
[Mabutra MycpenoBa CeBepo-Ka3zaxcranckoit obnactu (nanee — IlpaBuna) paspaboTtaHbl B
COOTBETCTBUU MOJNYHKTOM 16) myHkTta 2 cratbu 10-3 3akona Pecnyonuxku Kazaxcrtan "O
KWIHIIHBIX OTHOLIEHUAX", MPUKA30M K.0. MHUHUCTpa UHAYCTPUU U UHOPACTPYKTYPHOTO
pazButus PecnyOnuku Kazaxcran ot 29 ampens 2020 roga Ne 249 "OO6 yTBepKIeHUH
MEePEYHs] KOMMYHAJIBHBIX YCIYT U THUMOBBIX IPABUII MPEJOCTABICHNUS] KOMMYHAIBHBIX YCIyT"



(3apeructpupoBaHo B PeecTpe rocyaapCTBEHHON pErucTpaliii HOPMATUBHBIX MPaBOBBIX
akToB 1o Ne 20542) u ycraHaBIMBAIOT MOPSIIOK MPEJOCTABICHUS U OTJIaThl KOMMYHAJIbHBIX
YCIIYT.

2. B nacrosmux IIpaBuiiax uCHob3yIOTCS CIIETYIOUIUE OCHOBHBIE TTOHSTHS:

1) enquHBIN TIATEKHBIA TOKYMEHT — 3TO (pOpMa IUIATEKHOTO JTOKYMEHTA JIJISi OTUIATHI
KOMMYHAJIbHBIX U JIPYTUX JOTOJHUTEIBHBIX YCIYr 00€CIEUYUBAIOIIUX KUZHEAESITEIbHOCTD
noTpeOuTENS;

2) ra3ocHa0XKeHHE — ACSITENILHOCTh B c(hepe MPOoru3BOICTBA, TPAHCTIOPTUPOBKHU (TIEPEBO3KH
), XpaHEHUs U peaju3allid TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIH) COKUKEHHOTO
MIPUPOIHOTO rasa;

3) npubop ydera — TEXHUYECKOE YCTPONCTBO, MPEeAHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa WHAMBUIYAJbHOTO U (WiIM) OOIIEIOMOBOTO MOTPEOIEHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMpeIeieMOM 3aKOHOIaTeIbCTBOM PecryOnnku
Kazaxcran;

4) moCTaBIIUK — OPUAUYECKOE WU (U3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYTM COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabxeHue — NeATeNbHOCTh 10 MPOU3BOJICTBY, NEpeaayue, pacupeaesieHuI0 U
MPOJIaXKe TOTPEOUTEINSAM TETIIIOBOW SHEPTHH U (MJIH) TeTITIOHOCUTEIIS;

6) KOMMYyHaJIbHbI€ OTXOJbl — OTXOJIbl MOTPEOICHUs, 00pa3yoIIHecss B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B PE3yJbTaTe >KU3HEIACATEIBHOCTH YEJIOBEKAa, a TaKKe OTXOJbI
IPOU3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;

7) KOMMYHAJIbHbIE YCIYTH — YCIYTH, NPEJOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KE€HHE, BOJAOOTBEACHNE, ra30CHA0OKEHNE, dJEKTPOCHAOKEeHUE, TeINIOCHA0KEHHE,
MycopoyaalieHue, s o0ecrieueHusi 0e30MacHbIX U KOM(OPTHBIX YCIOBUH MPOKUBAHUS (
peObIBaHUS );

8) 00BbEKT KOHJIOMUHUYMA — €IMHBIA UMYIIIECTBEHHBIN KOMILUIEKC, COCTOSIIIINI U3 KBApTUP
, HO)KHWIIBIX TIOMENIEHUM, MapKOBOYHBIX MECT, KJIaJIOBOK HAXOJSIINXCS B UHIUBUAYAIBHOM (
pa3nenbHON) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJUTHCS B
WHJUBUTyalbHOU (pa3/iebHON) COOCTBEHHOCTH M MPUHAJIEKUT COOCTBEHHUKAaM KBapTHUD,
HEXUJIBIX TIOMEIEHUH, MapKOBOYHBIX MECT, KJIAJOBOK Ha IMpaBe OOIIeH q0JIeBOU
COOCTBEHHOCTH, BKJIFOYAsl €IUHBIA HEJETUMBIN 3eMEIbHbIA YY4aCTOK MOJI MHOTOKBAPTUPHBIM
KUJIBIM IOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) o6miee UMyIIECTBO 00BbEKTAa KOHJIOMUHHYMAa — YaCTU 00bEKTa KOHAOMUHUYMa (dacaibl
, IOJTBE3]TbI, BECTUOIOH, XOJUTBI, KOPUAOPHI, ICCTHUYHBIC MapPIIU U JICCTHUYHBIC TUTOIAIKH,
KPBIIIH, YEPAAKU, TEXHUUECKUE ITaXH, MOABANIbI, 00IIeIOMOBbIE MH)XEHEPHbIE CUCTEMbI U
o0opynoBaHue, aOOHEHTCKHE TIOYTOBBIC SIIIUKH, 3METTBHBIN YYACTOK MO MHOTOKBAPTUPHBIM
KUIBIM JIOMOM M (WJIM) TMPUIOMOBOM 3€MENbHBIM y4acTOK, 3JIEMEHTHI OJaroycTpoucTBa U
Apyroe HMYILECTBO OOILEro IOJb30BaHMs), KpPOME KBapTUpP, HEXKUJbIX MNOMELICHUM,



MMAPKOBOYHBIX MECT, KJIAJOBOK, HaXOIAIIMXCS B HWHAUBUAYAJIbHON (pa3AeiabHOM)
COOCTBEHHOCTH, U TEJIEKOMMYHHKAIIMOHHOTO 000pYA0BaHUsl, SIBJSIOLIETOCS COOCTBEHHOCTHIO
OIIEepaTOPOB COTOBOM CBSI3HU;

10) cyObeKT CepBHUCHOM NEATENBHOCTU — (PU3UUYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTU MO COACPNKAHUIO OOIIEro MMymecTBa 00bEeKTa KOHJOMHUHHUYMa Ha
OCHOBAHHWH 3aKJIFOUEHHOT'0 JOTOBOPA;

11) BogocHaOkeHNE — COBOKYITHOCTh MEPOIIPUSATHIA, 00ECIIEUNBAIOIIUX 3a00p, XpaHEHHUE,
MOJATOTOBKY, TMOJayy U pachnpeicieHue BOJbI YEpe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISAM;

12) BOJOOTBEACHHE — COBOKYITHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPAHCIIOPTHUPOBKY, OUUCTKY U OTBEJICHUE CTOUYHBIX BOJ YEPE3 CHCTEMBbI BOJAOOTBE/ICHUS B
BOJIHBIC 0OBEKTHI U (WIJIH) Ha pelbe) MECTHOCTH;

13) 3aka3uuk — (hU3NUYECKOE W IOPUIUYECKOE JUI0, OCYIIECTBIAIONICE IeITEIbHOCTh B
COOTBETCTBUM C 3aKoHOAaTenbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTYpHOM,
IpaloOCTPOUTENBHON U CTPOUTENBHOMN AEATEILHOCTU. B 3aBUCMMOCTH OT LIENEl eATEIbHOCTH
3aKa34YMKOM MOTYT BBICTYIaTh 3aKa3UMK-MHBECTOP MpPOeKTa (IMpOorpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOMIIUK JHO0 X YIIOJTHOMOUYEHHBIE JIUIIA;

14) nnaTexHblil JOKyMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(aKkTypa, CUeT, U3BELICHUE,
KBUTAHLUMS, B TOM YUCJIE B COCTABE €QMHOIO IUIATEKHOIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABJIECHHOE JJIsI OCYIIECTBJICHHS OIUIAThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IPOU3BOJUTCS OIJIATA;

15) TBepibie OBITOBBIE OTXO/IbI — KOMMYHAJIBHBIE OTXO/IbI B TBEPAOU (opMme;

16) oObext wuHDOpMaTtuzamuu B cdepe SKUIHUIHBIX OTHOUICHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — DJJIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIECHUHN U JKUIUIIIHO-KOMMYHAJIbHOTO
XO035MCTBA;

17) 6piTOBOE MOTpedIeHNE — MOTPEeOICHINE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]
noTpeduTeneil 6e3 1enell HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AEATENbHOCTH H
JNANbHENIIEH X Pean3alii;

18) moTpebutenby — (GU3NYECKOE WIM HOPUIUYECKOE JIMI0, MOJb3YIONIeecs WU
HaMepeBarolleecs Mojib30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

19) ynoiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILECTBIISIIOUIUN PYKOBOJACTBO M MEXOTPACIEBYIO KOOPJIMHALMIO B chepe KUITUIIHBIX
OTHOUIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351CTBA;

20) oOuie10MOBBIE MHKEHEPHBIE CHCTEMBbl — CHUCTEMbI XOJOAHOTO U TOPSYETro
BOJIOCHA0KEHHUS, BOJAOOTBEACHUS, TEIUIOCHAOXKEHUSA, Ta30CHA0KEHHS, dJIEKTPOCHAOKEHHUS,
IBIMOYIaJIEHHUS, TOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO0 BOJOIPOBO/IA,
MyCOpOYJIaJeHUs, KOHAUIMOHUPOBAHUS, BEHTHIALMH, TEPMOPETYIIALMHI U BAKYyMUPOBAHMS,



c1ab0TOYHBIE MHKEHEPHBIE CUCTEMbI, HaXOSIIHUECs] B MHOTOKBAPTUPHOM >KUJIOM JIOME 32
npeaesiaMy WA BHYTPU KBAPTUPBI, HEKUJIOTO TTOMEIICHHS, TAPKOBOYHOT'O MECTA, KIIAJOBKH
U oOciyxkuBaroye aBe (1Ba) u 6ojiee KBaApTHPHI, HEKUIIOTO TMOMEIICHHS, TAPKOBOYHOTO
MeCTa, KJIaJI0BKH;

21) snekTpocHaOXEeHUE — JEATEIBHOCTh MO MPOHM3BOJICTBY, MEpeaade U MpOaaxe
NOTPEOUTENSIM DIIEKTPUUECKON IHEPTHUH.

CHocka. [TyHKT 2 ¢ n3MeHeHneM, BHECCHHBIM TIOCTAHOBJICHUEM aKnuMaTa pailoHa UMEHU
I"aburta Mycpenopa Ceepo-Kazaxcranckoit obmactu ot 18.11.2024 Ne 297 (BBoAUTCS B
JCHCTBYE TI0 HCTCUEHUH JCCATH KaJCHIAPHBIX THEH TOCIIe JHS €ro IEPBOro O(pHIIMATIBEHOTO
OnyOJIMKOBaHUS ).

I'nasa 2. ITopsAnoOK ¥ YCIIOBHS IPEJOCTABICHAS KOMMYHAITHHBIX YCIyT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYr MPOU3BOJMTCS HAa OCHOBAaHHUU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTEIEM /WM UHBIM JIMIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSAIKE 3aKIH0YaTh 10r0BOpA Ha KaXAbli BUJ YCIIYT.

[Topsiiok omyaTel 32 KOMMYHAJIbHbIE YCIYTH, IOTPEOJECHHBIE HA COJIEp)KaHUE OOIEro
MMYyIIecTBa 00BbEKTa KOHJOMUHUYMA pelIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

3aka34yuKk MHOTOKBAPTHUPHOTO KUJIOTO JoMa (KOMIUIEKCA) MOCie clIadyu O00BheKTa B
AKCIUTyaTalHio, MO MPEABAPUTEIHHOMY COIVIACHI0 COOCTBEHHUKOB KWJIBIX M HEXKUJIIbIX
MOMEIIECHHUH, MOATOTAaBIMBAET MPOEKTHI JOTOBOPOB MEXKAY COOCTBEHHUKAMH >KUJBIX MU
HEKHWJIBIX TTOMEIIEHUI U TTOCTaBIIMKAMU KOMMYHAJIBHBIX YCIYT (Ha KaXKJIbIi BUJ YCIIYT) IS
MOCJEAYIOIIETO UX 3aKII0UEHUs (TIOMUCAHUS).

4. 1o KOMMYyHaJIbHBIM yCIyraM 4epe3 IPUCOEAUHUTENbHYIO CETh MEXy MOTPeOUTEIEM U
MOCTaBUIMKOM KOMMYHAJIbHBIX YCIYT 3aKJII0YAIOTCS MHAMBUAYAJIbHbBIE U (MJIK) MyOJIUYHBIE
JI0TOBOpa B COOTBETCTBUU C 3aKOHOJIaTesIbcTBOM Pecy6nuku Kazaxcras.

OO0benuHeHnus COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTbIE TOBApPUILIECTBA, HIIH
YIPABJISIIOIUE MHOTOKBAPTUPHBIM JKWJIBIM JIOMOM, WJIM YIPABISIOIIHE KOMIIAHUU
3aKJII0YAIOT JOTOBOPA COTPYIHUYECTBA C MOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (HA KaXKIbIH
BUJI YCIIYTH).

OO0benuHeHnus COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTHIE TOBAPHUIIECTBA, HIIH
YIPABISIIOIIME MHOTOKBAPTUPHBIM SKWJIBIM JIOMOM, WJIM YIPABISIOIMIME KOMIIAHUU
3aKJII0YAIOT JIOTOBOpa COTPYAHHMYECTBA C CYOBEKTaMH CEpPBUCHON JE€ATEIbHOCTU Ha
coJiep>KaHue O0IIero UMyIEeCTBa 00bEKTa KOHAOMUHUYMA.

[Ipy HEmocpeaCTBEHHOM COBMECTHOM YIIPAaBJIEHUH JOTOBOpa COTPYIHHYECTBA
3aKJTIOYAIOTCS MEXAY OpraHu3alUsIMU, MPEIOCTaBISIONIMMUA KOMMYHAJIbHbIE YCIYTHM Ha
colepkaHue O0OIIero MMyIIecTBa OOBEKTa KOHJAOMHUHHYMa M BCEMH COOCTBEHHUKAMH



KBapTUP, HEXWIbIX MOMEIIEHUN WIN ¢ OOJNBIINHCTBOM COOCTBEHHUKOB KBAPTHUP, HEKHIIBIX
nomemennii. [Ipu 3ToM, COOCTBEHHUKH KBapTHP, HEXKMIBIX MOMEIICHUH BBICTYNAIOT B
KAaueCTBE OJHOW CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNE KOMMYHAJIbHBIX
YCIYT HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJATENbCTBY M CUHTAECTCS
3aKJIIOYEHHBIM Ha HEONPEJEJCHHBIM CPOK, €CIM MHOE HE NMPEAYyCMOTPEHO COIJIalIEHUEM
CTOpOH.

5. KommyHanbHble yCIyrd HPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TPEeOOBaHUAMH,
NpPEeIyCMOTPEHHBIMU  HAaIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-3MUJEMUOJIOTMYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu |
PETYJIHUPYIOTCSI HOPMAaTUBHBIMH MPABOBBIMH aKTaMU B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbCcKkre CBOMCTBA U PEXKUM MPEJOCTABICHHS YCIYT:

1) TennocHaOXkeHUs1 — B COOTBETCTBUU C CAHUTAPHBIMM HOPMaMH, ONPEIEISIOIUMU
TEeMIlepaTypy BO3AyXa B KBApTHUpaX, HEXKHWIBIX MOMEHICHHUIX, a TakKe TeMIepaTypHBIMU
rpauKaMu — KpyIrjIOCyTOUYHO B TE€YEHHE OTOIUTEIBHOTO CE30HA;

2) BAEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUYECKOW 3HEPTHH,
YCTaHOBJIEHHBIM 3aKOHOJaTeslbcTBOM PecnyOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XO0JIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOM BOJIbI
, YCTAaHOBJIEHHBIM 3aKOHOJaTenbcTBOM PecnyOnvku Ka3axcran, caHUTapHBIMU [TpaBUJIAMU U
rOCy/IapCTBEHHBIMU CTaHJAPTaMHU — KPYTJIOCYTOYHO B TEUCHHUE TOA;

4) BonooTBeJeHUsI — OOECIIEUEHHUE IMOJTHOTO OTBEACHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) razocHa0XXeHUsI — B COOTBETCTBUH C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxcTaH M B NMOJHOM 00beME, yCTaHOBIECHHBIMU
J0OrOBOpaMH;

6) cOop U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAalIeHHE) — B COOTBETCTBUHU C
CaHUTAPHO-3MUIEMUOJIOTMYECKUMU TPEOOBAHUIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIBHBIM OPraHOM WIIM 110 3aKJIOYEHHBIM JI0TOBOPAM.

I'maBa 3. IlopAAOK peryJIHpOBaHHS IPOIECCa MOJIB30BAaHHA M MPEHOCTaBICHUA
KOMMYHAJIBHEIX YCIIyT

7. llpeacenatens 00bEAUHEHUS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JUIO
IPOCTOr0 TOBapHIlecTBa JIMOO YNPABIAIOMIUA MHOTOKBAPTUPHBIM KUJIBIM JOMOM WIIU
YOpPaBISIIOIIAs KOMIAHUS U1l COJAEPKaHUS B HAAJIEKAIIEM TEXHUYECKOM COCTOSIHUU H
o0ecrnieueHrnr 0e30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
npuOOpOB yueTa, SABISIOIUXCS OOMIMM MMYLIECTBOM OOBEKTa KOHIOMUHUYMA, 3aKIH0YaeT
J0TOBOPA ¢ CyOBEKTOM CEPBUCHOM JIESITEIBHOCTH.



Bb160p cyOBEKTOB CEpBUCHON JEATENIBHOCTH OCYLIECTBIISIETCS COOCTBEHHUKAMU KBapTHUD,
HEXHIJIBIX TTOMEIIEHUI Ha cCOOpaHuM MO0 COBETOM JIOMa MPH YCIOBHH JICIETUPOBAHUS TAKUX
MTOJTHOMOYHH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOU NEATETHHOCTH OTCYTCTBYIOT, IIpElICeaaTelb
00BbEAMHEHNS COOCTBEHHHKOB MMYIIECTBA MIJIM JOBEPEHHOE JIUIO MPOCTOTO TOBAPUILECTBA
00 YIpPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WJIM YIPaBISIONIas KOMITaHUS
oOecreuynBaeT CoJep)KaHHe B HAJJEKAIIleM TEXHHMYECKOM COCTOSHUU M 0€30MacHOCTb
0OIIIE/IOMOBBIX MHXKEHEPHBIX CHUCTEM, CUCTEM TEIUIONOTPEOICHUS, a TaKKE 0OIIEeTOMOBBIX
puOOPOB yyeTa.

8. B cimyuasix, korna aboHEHTOM (TOTpeOuTENeM) MO JOTOBOPY IHEPTOCHAOKECHUS
BBICTYIAET TPaKJaHIH, UCIIOJIB3YIOIMINN YHEPTHIO Il OBITOBOTO MOTPeOIeHUs, 00I3aHHOCTh
o0ecrneurBaTh HaJIekKallee TEXHUYECKOE COCTOSHUE U O€30MacHOCTh SHEPTeTUYECKUX CeTeH,
a Takke NMpUOOpOB ydeTa MOTPEOJICHUS HPHEPTHM BO3JaraeTcss Ha YHEProcHadX arollyro
OpTraHU3AINIO, €CITH MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WIIM JOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUINECTBA, JUOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBJisionias KOMIIaHUS, a TakKe CyOBEKT CEpBUCHOU JACSATEIHHOCTH, 00€CTIeUnBaIONIUN
coJlep)kaHue OOIIEero MMyIecTsa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHWHU 3aKIIFOUEHHOTO
J0roBopa 00ecreynBaloT OecpensITCTBEHHBINH JOCTYI MOCTABIIKKA, €ro MpeacTaBuTeNel K
0OIlIeIOMOBBIM HHXKEHEPHBIM CHCTEMaM, K NpuOOpaM ydeTa, MECTaM pa3MelleHUs Hu
CKJIQMPOBAHUSI KOMMYHAJIBHBIX OTXOJIOB.

10. Hagnexaiiee TEXHUYECKOE COCTOSIHUE, COOJIIOJCHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TEXHUKAa O€30MacHOCTH MPHU TMOJH30BAHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUSI, DJIEKTPONPOBOIKAMHU, SJIEKTPUUECKIM
obopynoBaHueM, OBITOBBIMH Oa/sIOHaMH, Ta30IpPOBOJAAMU UM Ta30TEXHUUYECKUM
o0opyoBaHuEM, TPUOOpPaMH yueTa HAXOAIUXCS HEMOCPECTBEHHO B KUIHINE, KBAPTHPE U
HEXHIIIBIX TIOMEIICHHSIX 00eCTIeUnBaeTCs TOTPEOUTEIEM.

11. TocynapcTBeHHBIH KOHTPOJIb 3a COONIOICHHMEM TpeOOBaHUN O€30TacHOU
AKCILTyaTalMy Ta30MOTPEOIISIONIMX CUCTEM U Fa30BOT0 000PYI10BaHUS, OBITOBBIX OAJIOHOB U
O00OBEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
npenenax rpaHul] HaCEJICHHOTO MyHKTa OCYIECTBISETCS KOMMYHAIBLHBIM TOCYAapCTBEHHBIM
yapexaenueM "OTaen apXuTeKTypbl, CTPOUTENbCTBA, )XUIUIITHO-KOMMYHATBHOTO X03sICTBA,
MAaCCaAKUPCKOTO TPAHCTIOPTa U aBTOMOOWMJIBHBIX JOPOT akuMmaTa paiiona mMmenu ['abuta
MycpenoBa CeBepo-Kazaxcranckoit oomactu".

12. IToTpebutento HEOOXOTUMO UMETH MTPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMU JIEHCTBYIOIIETO 3aKoHOIaTenbcTBa Pecyonuku Kazaxcran n obecrneuynBathb
JOCTYT MOCTABIIMKA UM €ro MpeCcTaBuTeNe K mpudopaM yuyeTa Jisl IPOBEPKH MPHOOPOB
ydera.



13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JOTOBOPOM, 3aKJIIFOUEHHBIM C MOTpEOUTENIeM, 32 MCKIIOYEHUEM CydacB
MPUEMKH M BBOJIa OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalluio, JTUOO CaMOCTOSITEIHHON
YCTaHOBKHU MOTPEOUTEIEM.

14. Tlpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIIECTBA WIIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIPaBJISAIONIas KOMIIAHUSI OPTaHU30BBIBAET Pa0OTHI MO MOJATOTOBKE 00BEKTAa KOHAOMUHUYMA
K OTOINUTEIBHOMY CE€30HY B COOTBETCTBUM C IPABUJIAMU MOATOTOBKU M MPOBEIACHHS
OTOMUTEBHOTO CE30HA, YTBEPKJACHHBIMU MECTHBIMHU TMPEJCTABUTEIBHBIMU OpraHaMu B
COOTBETCTBUU ¢ MOAMYyHKTOM 4-1) mynkra 1 crateu 6 3akona Pecry6nuku Kazaxcran "O
MECTHOM TOCY/IapCTBEHHOM YNpaBIIEHUU U caMoynpasiieHnu B PecryOnuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIECTBA WA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YNPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WIH
YIPaBIAIONIAs] KOMIIAHUSI IPUHUMAET COOOIIEHUS NMOTpeOuTeneil COOCTBEHHUKOB KBapTHUp,
HEXWIBIX TTOMEIICHUN O (akTe MpeaoCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIIETOo
KadyecTBa U (WJIH) C MEepepbIBaMU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuiia paszzaena SKCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OMPEACIISETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJY MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHQJIBHBIX YCIIYT:

10 BOJOCHAOKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJOCHA0XEeHUS U (MJIM) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYTCTBUU TaKoro
COTJIAILICHUS] TPaHMIlA pa3fena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpaHulie pasjena 0aJaHCOBOUM MPUHAIEKHOCTH.

['parunei pasaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYMAa
SIBJISTIOTCSI:

0 BOJOCHAOXKEHUIO — pa3NeNUTENbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3aHUU;

M0 BOJIOOTBEJECHHUIO — KOJIOJIEI] B MECTE MPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOT'O ITyHKTAa;

M0 TEIJIOCHAOXKEHUI0 — OMpPEAeseTcs M0 MEPBOMY pa3eNUTeIbHOMY (JIaHIy WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJIEHUA CO CTOPOHBI MCTOYHUKA TEILJIOBOU
SHEPIUH;

0 DJICKTPOCHAOKEHHIO — 3a COJEpIKaHNe, OOCTY)KHBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) nmpu BO3AYIIHOM OTBETBJICHUM — HA KOHTAKTaX MOJAKIIOUYECHHS MUTAIONICH JIMHUU Ha
IPOXOAHBIX WM KOHEUHBIX U30JI5TOPaX, YCTAHOBIEHHBIX Ha OMOPE;



2) pu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B ciaydasix HEHCTOJHECHHS WJIM HEHAJICKAIIETO MCIOJHEHHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTABIIUK WJIM TOTPEOUTEIbh HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
rpa)IaHCKUM 3aKoHoAaTenbcTBoM Pecrrybnuku Kazaxcran.

18. B ciiydae HacTymieHus: 0OCTOSTENIbCTB HEMPEOJOJIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WJIM WHBIE 00CTOSTENbCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh MU MPEIOTBPATUTH), &
TaK)ke BOCHHBIX JCHCTBM, 3a0aCTOBOK, HEUCIIOJTHEHUE WM HEHAJJIe)Kallee MCIOTHEHUE
YCJIOBUM JIOTOBOPA MEXKIY MOCTABIIUKOM U MOTPEOUTENIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKJTAHCKUM 3aKOHOATeNbCTBOM PecnyOnuku KazaxcraH.

19. OTBeTCTBEHHOCTH 32 KOH(PUIECHIIUMAIBHOCTh IEPCOHATBHBIX JAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcsl B COOTBETCTBUH ¢ 3akoHOM Pecnybnuku Kazaxcran "O nmepcoHanbHBIX JaHHBIX
1 UX 3amure'.

20. ITotpebuTens:

1) monyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MacHBIX JJIS €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEJa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAILIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIUX TOCYJIAPCTBEHHBIX OPTraHOB, KOTOPHIC OCYIIECTBISIOT KOHTPOJIb ATHUX
MoKazarteJieii;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
MPUINHEHHOTO JXW3HH, 370POBBI0 JTUOO HMMYIIECTBY IO BHUHE ITOCTABINHMKA BCIIEICTBHEC
HEJIOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpena;

4) TpeOyeT OT MOCTaBIIMKA MepepacueTa Mo OIiaTe yCIyTrd MO CHA0KEHHUIO TEIIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued MW BOJOM M BO3MEUIEHUS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBUH C YCIOBUSIMU JOTOBOPA;

5) UCHONB3yeT PHEPrUI0 U BOJAY B HEOOXOJMMOM €My KOJHUYECTBE MPU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEPTrOCHAOKAIOIIYI0 OpTraHU3aIlNI0 B TTOPsIIKE yCTaHOBIEHHOM [IpaBunamu
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PHIHKA AJIEKTPUUECKON IHEPIUH, a TaKKe
MPEIOCTABICHUS YCIYI HAa JaHHOM pbIHKE, YTBEPKICHHBIMH HpuKazoM MuHuctpa
sHepretuku Pecnyonuku Kazaxcran ot 20 deBpans 2015 rona Ne 111 (3apeructpupoBaH B
PeecTpe rocynapcTBeHHOM perucTpalui HOPMAaTUBHBIX MpaBOBbIX akToB moa Ne 10533), B
TOM YHCJIE MyTEeM MOJIauM 3asiBICHUS Yyepe3 00beKThl HHPOPMATU3AIUHU B Chepe KIIHUIIHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1CTBA;

7) obecneunBaeT JOCTYI MpEJCTaBUTENEH MOCTaBUIMKA ISl yCTPaHEHUs aBapuil,
MPOBEPKU MPUOOPOB yUueTa, U CHITHS MOKAa3aHUM MPUOOPOB yueTa U KOHTPOJIS;



8) pu pazzienbHOM cOOpe KOMMYHaJIBHBIX OTXOJI0B, B 3aBUCUMOCTH OT THIIa U COCTaBa,
OCYLIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M APYrHUe eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJEICHHBIX BUJ0B OTXO/I0B.

21. ITocTaBuuK:

1) ocymiecTBisieT KOHTPOJIb NOTPEOIEHMS U OIJIAThI 3a MPEJOCTABICHHBIE KOMMYHaJIbHbIE
YCIIyTH;

2) exXeMeCIYHO NMPEAbIBIAET IUIATEKHBIN TOKYMEHT B OyMa>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTPEOJIEHHbIE YCIyTU MOTPEOUTENIO, B TOM YMCIIE Yepe3 TPEThbUX JIMIl HA OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AMU B cepe KWIMIIHBIX OTHOLUEHUN U
KWIMIHO-KOMMYHAJIBHOT'O X031 CTBA.

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPENIOCTaBICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBaX, aapeca W HOMepa Telae(pOHOB
JAUCTIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIHMKA, TyTEM IPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(OpMATU3ALHMH B
chepe KUIMIIHBIX OTHOIIEHUHM M >KWJIMIIHO-KOMMYHAJIBHOTO XO3siMCTBa JIMOO Ha JOCKax
O0OBSBIICHUI, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNnei;

4) npenocrapisieT MHOOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 0OBEKThl HH(POpMaTH3ALUU B
chepe KUIMLIHBIX OTHOUIEHUM U IKWIMIIHO-KOMMYHAJIbHOI'O XO3SIMCTBA A
LEHTPAJIM30BaHHOrO cOOpa, aHaiau3a W XpaHeHus, OOEeCHeYeHHs COXPAaHHOCTU U
KOH(QUICHIINAIBHOCTH 3JEKTPOHHBIX MH(OPMALMOHHBIX PECYPCOB B LENSIX AaJbHEUIIETO
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIICHUN W
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHUAYalbHbIE W (WIM) MyOJIMYHbIE IOrOBOpA Ha
KKl BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKkoHoAaTeIbCcTBOM Pecnybnuku Kazaxcran;

6) MmpenocTaBiIseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAallHUOHAJIBHBIM, T'OCYJIAapCTBEHHBIM CTaHJAApTaM, CaHUTAPHO-IIUIEMHOJIOIrHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PETJIAMEHTAMU U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHbIX JAHEH cO JHS MoJauM 3asBJICHHUS NOTPEOUTETIEM O
CHU)KEHUH KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBINIOJIHUTD
repepacyer;

8) He OTKa3bIBA€T B MPEJOCTABICHUU KOMMYHAJbHBIX YCIyI WM OrpaHUYMBAET
noTpeduTess B OJYyYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBITIOJTHEHHs TPEOOBaHUMN
APYTUMHU NOTPEOUTENSAMH, a TAKKE 110 MPUYMHAM, HE IIPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM
PecnyOnuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENs TOMOIHUTEIbHYIO ATy 3a SHEPTUIO U BOAY, OTIIYIIEHHYIO
C MOBBILIEHHBIMH ITApAMETPaMHU.



I'masa 4. Ilopanok pacdeTa ¥ OIUIaTHl KOMMYHAIBHEIX YCIyT

22. TloTpeOutenp MPOU3BOAUT OIJIATY 32 KOMMYHAJIbHBIC YCIYTH MO €JIUHOMY
MJIATEKHOMY JIOKYMEHTY TI0 (popMe coriacHO MPUIIOKEHUI0 K HacTosmuM [IpaBunam.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
Kacchl MOCTABIIUKOB U (Miau) OAHKH BTOPOTO YPOBHS M OpPraHU3alNM, OCYIIECTBISIONINE
OT/ICJIbHBIE BUJIbI OAHKOBCKUX OTNEpanuid, MHTEPHET-PECYypChl WM TEPMHUHAIbI, a MpU
HEOOXOJIMMOCTH — Yepe3 MIATEAKHBIX areHTOB U (UJIN) TJIaTEKHbIE OpraHU3aIuu.

24. Cpoku OIuIaThl 32 KOMMYHaJIbHbBIE YCIYTH ONPEAEISIOTCS 3aKOHOAATENBCTBOM WU
JOTOBOPOM MEXAY MOTPEOUTENEM U MOCTABIIUKOM.

25 CusaTtue nmoka3zanuii mpuOopoB ydera mpou3Boautcs ¢ 20 mo 30 4ucio exxeMecssYHo
MOCTaBIIMKOM WJIM €ro MPEeACTABUTENIEM IPU MPEIbSIBICHUU CITY>KEOHOTO0 yJI0CTOBEPEHUS,
00 Yepe3 yCTPOMCTBA TUCTAHIIMOHHOM TIepe1auyl TaHHbBIX.

26. Ilepenaua moxazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYILECTBISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMHM 3aKJIIOUEHHOT'O JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOMHET MoTpedutenst o0beKkTa MHPpopMaTU3aIuu B chepe KUIUIIHBIX OTHOIICHUN
1 KWIHUIIHO-KOMMYHAJIBHOTO XO03SIIICTBA, MOOMIIBHOE MTPUJIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa uHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHUN M KUJIHIIHO-KOMMYHAJIbHOTO
X03SIICTBA B COOTBETCTBUM C TNpaBWwiIaMH (OpMUpOBaHUS, OOpabOTKH, a Takxke
[IEHTPAN30BAHHOTO cOOpa M XpaHeHHs WHGOPMAITUU B JJIEKTPOHHON (OpMeE, B TOM YHUCIIE
(GyHKIIMOHUPOBAaHUS OOBEKTOB MH(MOpMaTH3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
cootBeTcTBUU ¢ moamyHKToM 10-24) crateu 10-2 3akona Pecnybmuku Kazaxcran "O
JKWJIAIIHBIX OTHONIIEHUSX .

27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPE/ICIISETCS HA OCHOBAaHUY MOKa3aHUI 00 JOMOBBIX TPUOOPOB
yd4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJICEHHOW MOIITHOCTH JIUOO MO HOpMaM
MOTPeOJICHNsI, YTBEPKIAeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHktoM 34) mynkra 1 crareu 27 3akona PecnyOmuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yuyeTa HE Ha TpaHHIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3fesna
JI0 MeCTa YCTAaHOBKH MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIENbIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bompoc omiaTtel KOMMYHAJIBHBIX YCIYT 32 COJEpKAaHHUE OOIIEeTOo MMYIIECTBa
MHOTOKBAPTUPHOI'O >KUJIOTO J0Ma dYepe3 IMpejacenarenss oO0beIMHEHUs COOCTBEHHUKOB
MMYIIIECTBA WJIM JIOBEPEHHOTO JHUIAa MPOCTOr0 TOBAPUIIECTBA JIMOO YIPABISIOUIECTO



MHOTOKBapTUPHBIM JKHJIBIM JIOMOM WJIM YHOPABISIOMIEH KOMIAHWEW WA HaNpPsAMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEKWIBIX IOMEIICHUMN.

30. Bce criopHble BOIPOCHI MEXJY MOCTAaBIIMKOM W IMOTpeOUTENEeM, PEIlaloTcs B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'nasa 5. ITopanok pa3pemenus pa3HOITIaCHH

31. Bpemsa npexpaunieHuss NpeaOCTaBICHUS KOMMYHAIIbHBIX YCIYT, a TaKXe
HECOOTBETCTBHMS WX KauecTBa TPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAIMOHAIBHBIMU
CTaHAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUYECKUM periiaMeHTaM
C OTMETKON O BpeMeHH (JaTe, 4ace) YKa3bIBaeTCAd B JKypHaJE TUCIETUYEPCKON CIyKObI
MOCTAaBUIMKA C TMOCJEAYIoel OTMETKOM O BpeMeHHu (Jare, 4yace) BO30OHOBJIECHUS
KOMMYHaJIbHBIX YCIYTH HaJIJIEKAIIEr0 KauecTBa.

32. Ilpu Hemoyly4eHUH KOMMYHAJIbHBIX YCIYT, MOJYYEHUU KOMMYHAIbHBIX YCIyT
HEHAJIJIeKAEro KauecTBa WIM HE B MOJHOM OOBEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTABIIMKA JIUYHO (3asBKOI) WM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATU3ALIUU B
cdepe KWINIIHBIX OTHOIIEHUN U KUIUITHO-KOMMYHAJIBHOTO X034iCcTBa JIMOO YCTHO Yepes
CTPYKTYpHBIE TOJpa3/IeNICHUs] IMOCTAaBIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENeM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiauu Juna, nepeaaBuiero/
MPUHSBILIETO 3a8BKY. B M3BELIEHHM yKa3blBaeTCA: BpeMsl Hayana yXyAIIEeHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPECTaBUTEIISI MTOCTABIIMKA (€CIU YXYJUIEHHE KayeCTBa KOMMYHAJIBHBIX YCIYT WM €€
IpeKpalleHrue MOCTaBIIMKOM B *KypHaje He 3a)MKCHUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTPALIMH €€
MOCTYIJICHUS] MPOCTABISIOTCA PETHUCTPAllMOHHBIA HOMEpP, JaTa M BpeMsl MOJAYM 3asiBKU,
pPOCIKCH MPUHABIIETO €€ MPEACTABUTENS MOCTABIIMKA.

[TocTaBuIuK cBepsieT OTMETKH B KypHaie 00 OTKIOHEHHH KayecTBa (TIEPEPHIB)
KOMMYHAJIbHBIX YCIIYT OT HOPMBbI, YKa3aHHOM B 3asiBKe (TenaedoHOorpamme), v Mpu OTCYTCTBUU
Pa3HOIIIACHUI BBIIIOJIHSET MEPEPACYET CTOUMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(hakTUYECKUM TOTPEOJICHUEM.

33. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUS] KOMMYHAIBHBIX
yCIIYT WX TMPEeIOCTaBICHNS KOMMYHAJBHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIIPaBe
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpemsi Havasia OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUEHUS) UM HEKa4YeCTBEHHOMN
€€ MOCTaBKH;

2) xapakTep yXy/ILIECHUs Ka4eCTBAa KOMMYHAJbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErUCTPaIlMOHHBIA HOMED (IO JKypHATy MOCTaBILKKA);

4) BpeMsl BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allM €€ KauecTBa);

5) mepuo oTcyTCTBUA (YXYAUICHHUS KAYeCTBA) KOMMYHAIIbHBIX YCIIYT.



[Ipn npoxuBaHuU MOTPEOUTENS B MHOIOKBAPTUPHOM KUJIOM JOME 3asBJIICHUE U aKT
MOJANKUCHIBAECTCS MOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM UKCJIE: YIEHOM COBETA JI0Ma
, TpencenareieM OObEIWHEHHUsS] COOCTBEHHHMKOB HMMYIIECTBA WM JOBEPEHHBIM JIULIOM
IPOCTOr0 TOBAPHIIECTBAa JUOO YINPABISIIOUMM MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM WM
YOpaBJISIOWENH KOMIIAHUER JTMOO BCEMH COOCTBEHHHKAaMU KBapTHP, HEKUJIBIX MTOMELICHUH,
IpY HENOCPEACTBEHHOM COBMECTHOM YIPABJIECHUH U HAIIPABIIAETCS OCTABLIUKY.

[Ipy npoxuBaHUM MOTPEOUTENS B UHIAUBUIAYAIBHOM HUJIOM JOME 3asBJICHUE U aKT
MOJITUCBIBAECTCS TOTPEOUTETIEM.

B cnyuyae He yperyiMpoBaHUs cHopa MO COIJIACOBAHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

34. Hapyuienusi, 1ONynieHHbIE MOTPEOUTENEM MPHU MOJIb30BAHUM KOMMYHaJIbHBIMU
yciayram, OQOpPMISIOTCS JABYCTOPOHHMM AaKTOM TIpEACTaBUTENICd TMOCTaBUIMKA U
HOTpeOUTENs B IBYX SK3EMILIIpaxX, OJUH U3 KOTOPBIX BpydaeTcsl HOTPEOUTENIO.

AKT cuMTaeTcs ACHCTBUTENBHBIM M MPU OTKAa3€ MOTPEOUTENs OT MOINUCH, HO MPHU
yclI0BUH 0()OPMIICHUS €T0 KOMUCCUEHN U3 HE MEHEE TPEX YEIOBEK:

OpEeJCTaBUTENAMU IOCTABUIMKA, COBETAa JOMa M NpeicenaresieM oO0beauHEHHS
COOCTBEHHHMKOB HMYIIECTBA MJIM JOBEPEHHBIM JHUIIOM IPOCTOTO TOBAPHUIIECTBA JHOO
YOPaBJISAIOMIMM MHOTOKBAPTUPHBIM SKHIIBIM JIOMOM WJIM TPEACTABUTENIEM YIPABISIOLIEH
KOMIIaHUEH NMPHU MPOKUBAHUN OTPEOUTENS] B MHOTOKBAPTUPHOM JKHIIOM JIOME;

IPU YYaCTUU JBYX JKUJIBLIOB, IPOKUBAIOLIUX B OJIM3JIEKAIMX UHANBUTyAIbHBIX XKUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (i) BUACOPUKCALNN HAPYILICHUS, IPH
NpOKMBAHUM MTOTPEOUTENS B MHAUBUTyaJIbHOM JKUJIOM JIOME.

35. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOIUYECTBO HENOYUTEHHOM DHEPIUH,
BOJIbI M Ta3a HAIPaBISIET MOTPEOUTENIO AOCYACOHYIO MIPETEH3UI0 ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIOpa IO COINIACOBAHUIO CTOPOH IO MCTEUYEHUH TPUIALATH
KaJeHJApHbIX JHEH NOCTaBUIMK IMepeAaeT MCK B CyJ O B3BICKAHMU C TOTpPEOUTENS
NPEIbSIBICHHON CYMMBI.

I'maBa 6. 3aKIOYHTEIBLHEIC MOTOKEHHS

36. Bompocsl B chepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YpEeryJupOBaHHbIE
HacTtosmuMH [IpaBunamu, peryimpyroTcss HHBIMU 3aKOHOJATEIbHBIMU akTaMu PecnyOnuku
Ka3zaxcran.

Kpome nacrosmux IlpaBun mocTaBmIMKKM M NOTPEeOUTENH PYKOBOICTBYIOTCS
HOPMAaTUBHBIMH JTOKYMEHTaMH, HOPMATHBHBIMU MIPABOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEII0-, BOJAOCHAOXKEHHs, BOJAOOTBEACHU, Ta30CHA0XKEHUsI, cOOpa, BbIBO3a, yTHIM3AINH,
nepepabOTKU U 3aXOPOHEHUS TBEP/BIX OBITOBBIX OTXOJI0B.

[Ipunoxenue

K [IpaBmiiam npenocraBieHus

KOMMYHAaJIbHBIX YCIIYT 10 pailoHy
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