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06 yrBepxnennu [IpaBmin npexocTaBiieHHs KOMMYHAIBHBIX YCIYT B XKeire3uHCKOM paioHe

[TocTanoBnenue akumara JKenesunckoro paiiona IlaBmomapckoii obmactu ot 1 mapra 2022
rona Ne 50/2
B coorBerctBuu ¢ nmoanyHkToMm 16) mynkta 2 crtateu 10-3 3akona PecnyOnuku
Kazaxcran "O xunumnbpix oTHomeHUsx", 3akoHoM Pecnybnmuku Kazaxcran "O MecTHOM
roCy/IapCTBEHHOM YyIpaBJICHUH U camoympasieHuu B PecnyOnuke Kazaxcran", mpukazom
UCIIOJTHSIONIETO 0053aHHOCTH MUHUCTpAa MHAYCTPUU M HUHQPPACTPYKTYPHOTO Pa3BUTHUS
Pecnyonuku Kazaxcran ot 29 ampens 2020 roma Ne 249 "OO6 yTBepXIeHUU MHEPEUHS
KOMMYHAaJIBHBIX YCIyT U TUIIOBBIX MPaBUJI MPEIOCTABICHUSI KOMMYHAIBHBIX YCIyT", akuMar
Kenesunckoro paitona [IOCTAHOBJIAET:
1. YtBepautrs npunaraemsie [IpaBuiia mpenoctaBiieHUss KOMMYHAJIbHBIX YCIYT B
XKene3nHCcKOM paiiOHE COTIACHO MPUIIOKEHUIO K HACTOSAIEMY ITOCTAHOBJIEHUIO.
2. KoHTpoJ1b 32 UCHIOJHEHNEM HACTOSIIIEr0 MOCTAHOBJIEHUS BO3JIOKUTh Ha KYPUPYIOIIETO
3amecTuTens akuMma JKene3snHCKoro paiona.
3. Hacrosiiee noctaHOBIEHUE BBOJUTCS B JIEUCTBUE IO UCTCUCHUU JECATU KaJTCHAAPHBIX
JTHEH Tmoce JHs €ro MepBOoro 0(UIMATFHOTO Oy OIMKOBAHUS.

AKHM paifoHa A. lllaiixumoB

[Ipunoxenue
K ITOCTAaHOBJICHUIO aKUMaTa
’KenesuHckoro paiioHa
[aBrogapckoii obacTu
ot "1" mapra 2022 roxa
Ne 50/2

ITpaBuia mpemocTaBieHUs KOMMYHAJIBHBIX yCIyT B XKemesunckom paiione I'masa 1. O6mme
TIOJIOXKESHASL

1. Hacrosmue npaBuiia npeaoCTaBlIeHUsI KOMMYHAIbHBIX YCIyT B JKeJIe3NHCKOM panioHe
(manee — IIpaBuia) pa3paboTaHbl B COOTBETCTBUM ¢ MOAMYHKTOM 16) myHkTa 2 ctathu 10-3
3akona PecnyOnuku Kazaxctan "O XWIMIIHBIX OTHOILIEHUAX'", a Takxke THUMOBBIMU
OpaBUjaMu MPEJOCTABICHUS KOMMYHAJbHBIX YCIYT, YTBEPKICHHBIMH MPUKA30M
UCIIOJHSIONIET0 0053aHHOCTH MUHUCTpAa MHAYCTPUU U HUHQPPACTPYKTYPHOT'O pPa3BUTHUSA
Pecnybnuku Kazaxcran ot 29 ampens 2020 roma Ne 249, u ycTaHaBIMBaIOT MOPSIOK,
MPEIOCTABIEHUS U OIIaThl KOMMYHAJIBHBIX YCIYT.

2. B Hacrosamux IIpaBriiax HCHOJIB3YIOTCS CIEIYIOUIME OCHOBHBIE TIOHSTHS:

1) TennocHabxeHne — AEATeNbHOCTh 110 MPOU3BOJICTBY, NEpeaayue, pacupeaesieHuIo U
npojake NOTPEOUTENSIM TETJIOBOM SHEPTUH U (WITH) TETTIOHOCUTETIS;



2) 2JIeKTpOCHAOXKEHHUE — NIESITEeNbHOCTh MO MPOU3BOJCTBY, IEpeadye U MpOAaxe
MOTPEOUTENSIM JIEKTPUUECKON SHEPTUU;

3) BogocHa0KEeHNE — COBOKYITHOCTh MEPOTIPHSITHI, 00€CIIeUYnBAIOIINX 3200, XpaHECHUE,
NOArOTOBKY, NOJayy M paclpeaesiieHue BOJbl Yepe3 CUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTETISIM;

4) BOJOOTBEIEHUE — COBOKYIMHOCTh MEPONPUATHH, OOecleunBarouux coop,
TPAHCIIOPTHUPOBKY, OUUCTKY U OTBEJIEHHE CTOUYHBIX BOJ YEPE3 CHCTEMBI BOJAOOTBEICHHS B
BOJIHBIC OOBEKTHI U (MJIN) Ha penbed MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MPUPOHOTO rasa;

6) obcmyxuBaHue TU(TOB — yCIIyra MO CEPBUCHOMY OOCITY)KMBAHHIO [T TIOCPKAHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBuil, CTaHIAapTOB, HWHCTPYKLUU
3aBOJIa-U3TOTOBUTENA), HAIMOHAIBHBIM CTaHJAApTaM M JCHCTBYIOIIMM HOpMaMm
3akoHoAaTenbcTBa Pecnybnuku Kazaxcran;

7) muT — CTAIMOHAPHBINA TPY30MOIHEMHBI MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
MpeHa3HAYeHHBIN JIs TOJIbeMa U CITyCKa JI0JeH U (WIK) Tpy30B B KaOWHE, IBHXKYLIECS 110
KECTKUM MPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepbie OBITOBBIE OTXO/IbI — KOMMYHAJIBHBIE OTXOBI B TBEPIOM (popme;

9) KOMMYHaJIbHbIE OTXOJbI — OTXOJIbI MOTPEOICHUS, 00pa3yIOIINECs B HACEICHHBIX
MyHKTaX, B TOM YHCJIE B pe3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TaKKe OTXOJIbI
IIPOM3BOJICTBA, OJIM3KKE K HUM 110 COCTaBY M XapaKTepy 0Opa30BaHus;

10) koMMyHaNbHBIE YCIYTH — YCIYTH, IPEIOCTaBIsIEMble TOTPEOUTENIO, BKIIOYAIOIIHE
BOJIOCHA0KEHHE, BOJAOOTBEACHHE, ra30CHAOKEHNE, JJIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
cOop, BBIBO3, yTWUIM3alus, mnepepadoTKa U 3aXOPOHEHHE TBEPABIX OBITOBBIX OTXOJOB,
obciyxxkuBanne IUPTOB, sl obOecmeueHuss O€30MacHbIX W KOMGMOPTHBIX YCIOBUH
pOKUBaHUSA (TIpeObIBAHUS ),

11) mocraBIUK — IOpUIUYECKOE WU (PU3HUYECKOE JIMIO0, HE3aBUCUMO OT (hOPMBI
COOCTBEHHOCTH, MPEIOCTABIISIONIEE MOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH, COTJIACHO
3aKJIFOYEHHOT0 JIOTOBOPA;

12) [MoTpeburenu, uMmeronue mNpubOpsl ydyeTa, YCTAaHOBJIECHHBIE B COOTBETCTBUU C
TpeOOBaHMSMU JIEMCTBYIOIIETO 3aKoHojarenbcTBa PecnyOnuku KaszaxcraH, HOTKHBI
o0ecneunThb JOCTYM MOCTaBIIMKA WK €ro MpeICTaBUTeNel K mpubopam ydeTa, Uit IPOBEPKH
npuoOpOB yyeTa.

13) 00OBEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUP, HEXHUJBIX IOMEIICHUN, HaXOJAIIUXCS B WHIUBUAYAIbHOU (pa3aelbHOM)
COOCTBEHHOCTH, U OOIIEro UMYIIECTBA, KOTOPOE HE MOXKET HAXOUTHCA B MHAUBUYAIbHOM (



pa3ienbHON) COOCTBEHHOCTH W MPHUHAJICKUT COOCTBEHHUKAM KBApPTUP, HEKHUIIBIX
MOMEIIICHUN Ha MpaBe OOIIeH J0JeBOW COOCTBEHHOCTH, BKJIIOYasl €AWUHBIA HEJIECIUMBIN
3€MEJIbHBIA y4YacCTOK I0JI MHOTOKBAapPTUPHBIM JKWUIIBIM JOMOM U (WJW) TPUIOMOBOHU
3€MEJIbHBIN y4aCTOK;

14) oGmiee nMymecTBO 00hEKTa KOHIOMUHHYMA — YaCTH 00BEKTa KOHJOMUHUYMA (
dacanpl, MOIbE3/Abl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIId U JECTHUYHBIC
MJIOMIAKHU, JUQTHI, KPBIIIHU, YEpJaKd, TEXHUUYECKHE ITaXH, IMOJBaibl, OOIIECTOMOBBIC
WH)XEHEPHbIE CHCTEMBI W 00OpYyJOBaHHE, Aa0OHEHTCKHE IMOYTOBBLIC SAIMIUKH, 3E€MEIbHBIN
Y4aCTOK MO MHOTOKBAPTUPHBIM KHUJIBIM TOMOM M (MJIU) MPUIOMOBOM 3€MENIbHBIN yYaCTOK,
AJIEMEHTHI 0JIarOyCTPONCTBA U JPYro€ UMYIIECTBO OOIIETrO MOJIb30BaHUS), KpOME KBapTHUP,
HEXUJIBIX MIOMEIICHUH, HAaXOIAIIUXCS B MHANBUYyaTbHOU (pa3aeibHOM) COOCTBEHHOCTH;

15) oOmieqoMOBBIE HMHKEHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOTO M TOPSYETo
BOJIOCHA0XEHHUS, BOJOOTBEICHHUS, TEIUNIOCHAOKEHUSI, Ta30CHAOKEHHUSI, JIEKTPOCHAOKEHHUS,
JILIMOYIaJICHUSI, TTOKapHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOMPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JTUPTOB (MOIHEMHUKOB), MyCOPOYIaJICHUS, KOHTUITMOHUPOBAHHUS
, BEHTWISIIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHMUs, HAXOASAIIUECS B MHOTOKBAPTUPHOM
KUJIOM JOME 3a INpeAejaMd WJIM BHYTPH KBapTUPBI, HEXKUIOTO TMOMEIIEHUS H
obciyxuBaronue a8e (1Ba) u 60Jiee KBAPTUPBI, HEXKUIIOTO MTOMEIICHUS;

16) o00bekT uHpOpMaTH3anMU B cdepe KHUIUIHBIX OTHOMICHUU U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIEKTPOHHbIE HMHGOPMALMOHHBIE PECYPCHI,
MH(POPMAITMOHHBIE CUCTEMBI B C(Pepe KUITUIIHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIBHOTO
XO35IMCTBA;

17) cyOBEeKT CepBUCHOUN NEATENbHOCTH — (PU3UUECKOE WM IOPUIAUYECKOE JUIIO,
OKa3bIBAIOIEe YCIYTH MO COAEPKAHHUIO OOIEero MMyIIecTBa 0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

18) mpubop yueTa — TEXHUYECKOE YCTPOMCTBO, MPEAHAZHAYEHHOE JIsI KOMMEPYECKOro
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOILIETOMOBOTO MOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspernieHHoe K MPUMEHEHUIO B MOPSIKE, OMPEeIsIieMOM 3aKOHOJATEIHCTBOM PecmyOmmuku
Kazaxcran;

19) ynoaHOMOYEHHBI OpraH — LEHTPAJIbHBI HCHOJHUTEIBHBIA OpraH,
OCYIIECTBIISIONIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOILIEHUN U KWJIUITHO-KOMMYHAJIBHOTO XO3MCTBA;

20) muaTeXHbIM JOKYMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(hakTypa, CueT, U3BElIeHuE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO JIOKYMEHTA, CUET-TIPEAYTPEIKICHNUE
, UCKOBBIE TpeOOBaHMS, MPETEH3MS) COCTABICHHOE JJIsI OCYIIECTBICHHS OIUIATHl 3a
IpeAOoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
MIPOU3BOJIUTCS OIIATA;



21) 6pITOBOE MOTpEOICHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeouTenen 0e3 1elell MCIoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JaJIbHEUIIIEN UX peaTnu3aluu.

I'maBa 2. Ilopsnok 1 yCIOBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT

3. [lpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTAaBIIUKOM U MOTPEOUTEIEM /WM UHBIM JIMIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSJIKE 3aKIH0YATh JOTOBOPA HA KAXKIbIA BUJT YCIYT.

[Topsimok omiaTel 32 KOMMYHAJIBHBIE YCIYTH, TOTPEOJIECHHBIE HAa COJIEpKaHUE 00IIEero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA, PEIIacTCsl COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXK Ty TTOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAUBUAYAJIbHbIC U (UJIK) MyOJIUYHBIC
JIOTOBOpa B COOTBETCTBUU C 3aKOHOAATeNIbcTBOM PecmyOnuku KazaxcraH.

C opranuzanusMu, MpeaoCTaBISIONIMMUA KOMMYHAJIbHbBIE YCIYTH, 3aKIIOYArOTCS
JIOTOBOpa COTPYJHUYECTBA MEXAY 00beAMHEHNEM COOCTBEHHUKOB UMYIIIECTBA WU MTPOCTHIM
TOBAPUIIIECTBOM, WM YIIPABJISIIOIIUM MHOTOKBAPTUPHBIM KHJIBIM JJOMOM, UJTU YIPABJISIONICH
KOMITaHUEH.

C cyOBbeKkTamMu CEpBUCHOMU NIEATENIBHOCTH 3aKJIIOYAIOTCS JIOTOBOpPA COTPYIHHYECTBA C
00beIUHEHHEM COOCTBEHHMKOB MMYIIECTBA WM TMPOCTHIM TOBAPUIIECTBOM, WU
YIPABJISIFOIITIM MHOTOKBAPTUPHBIM >KUAJIBIM JIOMOM, UJTH YTIPABIISIONICH KOMITAHUEH.

JIoroBOp MEX1y MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUUTh ACHUCTBYIOIIEMY 3aKOHOAATENbCTBY U CUHUTAETCA
3aKJIIOYEHHBIM HAa HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOPOH.

5. KoMMyHanbHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaI[MOHAJILHBIMHU, rocy1apCTBEHHBIMU CTaHJlapTaMHu,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH H
PEeryJUpyIOTCs] HOPMAaTUBHBIMU MMPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [loTpeOuTenbCcKkue CBOMCTBA U PEXKHUM MPEJOCTABICHHS YCIYT:

1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMmu, ONpPEAENISIIOUIIMU
TeMIepaTypy BO3/lyXa B KBapTUpaxX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKe TeMIepaTypHbIMU
rpadukaMu — KpyrjioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) DIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KAayeCTBY JJIEKTPUUECKOM SHEPTUH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku KazaxcTan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XOJIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOI BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIbLCTBOM PecnyOnuku KazaxcraH, caHUTapHBIMH TTpaBUJIaMH U
roCyJIapCTBEHHBIMU CTaHJApTaMU — KPYTJIOCYTOUYHO B TE€UEHUE r0O/a;



4) BonooTBeJeHUs — OOECIEUEeHHUE MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHUE I0J1a;

5) razocHa0XXeHHsI — B COOTBETCTBUH C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBJICHHBIMU
3aKoHoAaTeabcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beMe, yCTaHOBICHHBIMH
JOTOBOPAMH;

6) oOcnyxuBaHUs JUPTOB — B COOTBETCTBUM C TPEOOBAHUSAMM HPOMBILIIEHHOM
oe3onacHoctu 1upToB U HanmonaneHoro crangapra CT PK 3305-2018 "JIudTel, 3ckanaropsl
, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus
MOCTaBKE, MOHTAXY M AKCITyaTaluu'" — KPYrJIOCYyTOYHO B TE€UEHHWE T'0Jla UM HA OCHOBAHHUU
JI0TOBOPA;

7) c60p ¥ BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-3MNIEMUOJIOTMYECKUMU TPEOOBAHUIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WJIM I10 3aKJI0YEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsox peryJaupoBaHHs IPOLECCa MOJB30BAHMUS U IPEJOCTABIEHH KOMMYHAITEHEIX
yciyr

7. IlpenacenaTens 00bEAUHEHHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUIIECTBA JIMOO YMPABISIOMIMI MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HIIH
YIpaBJISAIOIIas KOMIIAHHUS JJIS COJCpP)KaHHWS B HaJJICKANEM TEXHUYCCKOM COCTOSHUU M
oOecrieueHNN 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKE
npuOOpPOB ydeTa, SBISIONUXCS OOIIMM MMYIIECTBOM OOBEKTa KOHIOMHUHUYMA, 3aKII0YacT
JIOTOBOpA C CyOBEKTOM CEPBUCHOM JESITEIIEHOCTH.

Ecnmu moroBopa ¢ cyOBEKTOM CEPBUCHOW NEATETLHOCTH OTCYTCTBYIOT, TpeaceaaTelb
o0beTMHEHNs COOCTBEHHUKOB MMYIIIECTBA WIIH JJOBEPEHHOE JIUIO MPOCTOTO0 TOBAPHUIIIECTBRA,
Tu00 YIPaABIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JIOMOM WIIM YIPaBISAIONIas KOMITAHHS
obOecrieunBaeT CoJep)KaHWE B HaJIC)KAIIEM TEXHUYECKOM COCTOSHHHM W 0e30macHOCTb
OOIIEeIOMOBBIX MH)KEHEPHBIX CHCTEM, CUCTEM TEIUIONOTPEOICHUS, a TaKkKe 0OIIETIOMOBBIX
npuOOpOB yyeTa.

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT IPAKIAHIH, HCIIOJIB3YIONIUH SHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
oOecIieuynBaTh HAJJIS)KAIIEEe TEXHUIECKOE COCTOSTHHAE U 0€30MaCHOCTh YHEPTETUICCKUX CETEH,
a Takke TpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTUHM BO3JaraeTcss Ha YHEProCHa0X aIoIIyIo
OpraHU3aIlNIo, €CITM MHOE HE YCTAaHOBJICHO 3aKOHOATSIIbHBIMUA aKTaMH.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIHUIIO
MPOCTOTO TOBAPHINIECTBA, JIMOO YHPABJISIOMINA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM HWJIU
yIpaBJisionas KOMITAHWS, a TakKe CyOBEeKT CEpBUCHOU ACATEIHHOCTH, 00€CTICUNBAIONINN
collepkaHue OOIIEero MMyIiecTBa 00bEeKTa KOHJOMHHHMYMa Ha OCHOBAaHWHU 3aKJIIFOYCHHOTO



J0roBopa 00ecreynBatoT OecpensITCTBEHHBIH JOCTYI MOCTABIKKA, €ro MpeAcTaBuTeNel K
0OIlIeIOMOBBIM HHXKEHEPHBIM CHCTEMaM, K NpUOOpaM ydeTa, MECTaM pa3MelleHUus u
CKJIQAUPOBAHNSI KOMMYHAJIBHBIX OTXO/I0B.

10. Hapnexarniee TEXHUYECKOE COCTOSIHUE, COOJIIOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TeXHUKa Oe30MacHOCTH MPHU IMOJIb30BAHUU
TpyOOINpOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEACHMUSI, DJIEKTPONPOBOIKAMHU, dJIEKTPUUECKUM
obopynoBaHUEM, OBITOBBIMU OalslIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, MPUOOpPaAMH yUeTa HaXOIAUIMXCS HEMOCPEACTBEHHO B KWINILIE, KBAPTUPE U
HEXWIbIX OMEIEHUAX 00eCIeYnBaeTCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJb 3a COONIOJEHHEM TpeOOoBaHUN OE€30TacHOU
AKCILTyaTalMK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOI0 000PYI0BaHHUS, OBITOBBIX OAJIJIOHOB U
O0BEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX MOTpeOUTENCH B
npeesiax TPaHUIl HAaCEJIECHHOTO IIYHKTA OCYLIECTBISAETCSI MECTHBIMM HCIIOJHUTEIbHBIMU
opraHamu.

12. IloTpeOurenu, umeroue TpudOpsl yuyeTa, YCTAHOBJIECHHBIE B COOTBETCTBUU C
TpeOOBaHMSIMU JIEMCTBYIOIIETO 3aKoHojarenbcTBa PecnyOnuku KaszaxcraH, HOTKHBI
o0ecneunThb JOCTYN MOCTaBIIMKa WK €ro MpeICTaBUTeNel K mpubopam ydeTa, JUist IPOBEPKU
puOOPOB yyeTa.

13. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIFOUEHHBIM C IOTPEOUTENIEM, 32 MCKIIOYEHHEM CIIy4aeB
NpPUEMKA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalHIo, JTUOO CaMOCTOSTEIbHOU
YCTaHOBKU ITOTPEOUTETIEM.

14. Ilpeacenarens oObenMHEHUS] COOCTBEHHUKOB UMYIIECTBA WU JIOBEPEHHOE JIUIIO
IPOCTOrO TOBAPHUILECTBA, JMOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YOPaBJISIONIAs KOMIAHUSI OPTaHU30BBIBAET PA0OTHI M0 MOATOTOBKE 0O0BEKTa KOHJOMUHUYMA
K OTONMUTEIBHOMY CE30HY B COOTBETCTBHM C MpPABUJIAMH NOATOTOBKH M IPOBEICHUS
OTOMUTEIBHOTO CE30Ha, YTBEPXKACHHbIMU JKEIe3MHCKUM palOHHBIM MaciauxaToM B
COOTBETCTBUHU C MOANMYHKTOM 4-1) myHkra 1 cratbu 6 3akona PecnyOnuku Kazaxcran "O
MECTHOM T'OCYJIJapCTBEHHOM YIIpaBJIEHUU U camoyrnpaBieHuu B Pecriyonuke Kasaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIECTBA MJIA JIOBEPEHHOE JIUIIO
IPOCTOTO TOBAPUUIECTBA, JINOO YHPABISIIONIMI MHOTOKBAPTUPHBIM SKHIIBIM JIOMOM HWJIU
YOpaBIsAIoas KOMIAHUsl PUHUMAET COOOIIEHHsS] NOTpeOuTenell cOOCTBEHHUKOB KBapTHP,
HEXXHWIbIX MMOMEIICHUH O (aKkTe MperoCTaBICHUS KOMMYHAJBHBIX YCIyTI HEHaJIeKallero
KauecTBa U (UJIM) ¢ IEpepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY TaKOTO (pakTa C COCTaBJICHUEM COOTBETCTBYIOIIEIO aKTa.

16. I'pannna paszgena dKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M NOTPEOUTENEM Ha KaXKAbId BHJ
KOMMYHaJIbHBIX YCIIYT:



0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOAOOTBENICHUS 110 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTalHI0), YCTAHABIMBAEMOE COIlJAlIEeHuEeM CTOpoH. IIpu oTcyTcTBHMM Takoro
COTrJIAIIeHUs] TpaHULA pa3fena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pazjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJIOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXKEHUIO — pa3NIeUTENbHbIA (iraHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHUH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

M0 TEIMJIOCHA0XKEHUIO — OMPEEISIETCS MO MEePBOMY pa3AeinuTeabHOMY (GIaHIly WIH
CBAPHOMY IIBY BXOJHBIX 3aJBHJKEK y3JIa YIPABJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHue, OOCTYKMBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIEH JIMHUU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COCJUHEHUSX HAKOHEYHUKOB MUTAIOLIETO
kabeJsi Ha BBOJIE B 3/1aHHUE.

17. B cnaydasix HEWCTIOJHECHHS JIM HEHAIJICKAIIETO MCIOJHEHHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciydae HacTyIieHUs: 0OCTOSTENbCTB HEMPEOJOIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WJIM MHBIE OOCTOSITENBCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kK€ BOCHHBIX JEWCTBHI, 3a0aCTOBOK, HEHCIIOJHEHUE WJIM HEHAJJIeXkKallee HCIIOJIHEHHE
YCJIOBHM JI0TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJaHCKUM 3aKoHOoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIIUATLHOCTh MIEPCOHANIBHBIX TaHHBIX O MOTPEOUTENAX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Ka3zaxcran "O nepcoHanbHBIX JaHHBIX
1 uX 3ammre".

20. ITotpebuTens:

1) mosmydyaer KOMMyHaJIbHbIE YCIYTH YCTaHOBJIEHHOI'O KauecTBa, O€30MaCHBIX ISl €T
’KU3HU U 3]I0POBbsl, HE IPUUYUHSIONINX BPela €ro UMyIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSJKE YCTAHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJApCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MOoKa3aTeJIeH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O JKW3HU, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIEJICTBHE



HEJOCTATKOB B IPEJIOCTABICHUN KOMMYHAJIBHBIX YCIIYT, & TAKK€ BO3MEILIECHHS MOPAIbHOIO
Bpea;

4) TpeOyeT OT MOoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyryu Mo CHA0KEHUIO TEIJI0BOU
SHEpPTHUeH, SJICKTPUUYECKON »HHEprued M BOJOM W BO3MEIIECHHS pealbHOTrOo Yyiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucHoJIb3yeT 3HEPruI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHNS] MOLHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET SHEProcHA0XKAIOIIYI0 OpraHMU3aIIo0 B IMOPSIKE, YCTaHOBICHHOM B [IpaBumax
OpraHu3alyi U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MIPENOCTABIIEHUS YCIIyT Ha JAaHHOM PBIHKE, YTBEPKIEHHBIX PUKa30M MUHUCTpA SHEPTETUKHU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJa4H
3asBJI€HU 4Yepe3 OO0BEeKThbl HHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecnednBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
IIPOBEPKU NPUOOPOB yUeTa, U CHATUS MMOKa3aHUN TPUOOPOB yUeTa U KOHTPOJIS;

8) npu pazzieaIbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYLIECTBIISATh CKJIAJIUPOBAHUE B KOHTEHHEpPAx M APYIHe €MKOCTH, IPEAYCMOTPEHHBIE IS
ONPENIEIICHHBIX BUJIOB OTXO/IOB.

21. ITocTaBmuk:

1) ocymiecTBIsIeT KOHTPOIb NOTPEOICHUS U OTLJIATHI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) eXXeMeCSIYHO MPeabABIAET MIATEKHbII TOKYMEHT B OyMa)KHOM WJIHM 3JI€KTPOHHOM BH/JIE
3a MOTpeOJEeHHbIE YCIYTrd MOTPEOUTENI0, B TOM YHUCIE Yepe3 TPEThbUX JIMI] Ha OCHOBaHUU
3aKJIFOYEHHBIX JIOTOBOPOB, 00BEKTH MH(pOpMATU3AIMHU B chepe KUINIIHBIX OTHOIICHUH U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

3) uadopmupyeT noTpeduTens o tapudax Ha yCIyrd, YCIOBHUSAX OIJIATHI, PEKHUME
NPEeJOCTABICHUS YCIYT, UX MOTPEeOUTENbCKUX CBOMCTBAaxX, ajgpeca U Homepa TenedOoHOB
OUCIETYEPCKOM, aBApUUHO-AUCIETYEPCKON CITY>KOBI MOCTaBUIMKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBiIyKa B ceTd MHTepHeT 1160 uepe3 00beKThl HH(DOpMaTU3AINK B
cepe KWINIIHBIX OTHOIIEHUH U KUJIUMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax
OOBSBJICHUH, PACIIOIOKEHHBIX B MOMEIIEHNUU MOCTaBUIMKA B MECTE, JOCTYITHOM JJIsi BCEX
MOTpeOUTENEH;

4) mpenocTtaBisieT UHPOPMALIUIO O TUIATEKHBIX JOKyMEHTaX, KauecTBe MU 00beMax
PEIOCTABIISIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO dYepe3 00beKThl HH(OpMATU3ALNH B
chepe KUIULIHBIX OTHOUIEHUM U O KIJIHIIHO-KOMMYHAJIBHOTO XO3SICTBA A
[EHTPAJIM30BaHHOTO cOOpa, aHaldu3a W XpaHEeHUs, OOECHeYeHHs COXPAHHOCTU U
KOH(PUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()POPMALIMOHHBIX PECYpCOB B LENAX AaJIbHEHIIEro



pasMelieHuss Ha oO0BekTax uHpopMaTH3aluu B cdepe >KUIMUIIHBIX OTHOIICHUU W
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3aximro4yaeT ¢ moTpeduTeneM WHAWBHUAyalbHbIC W (WIM) MyOJIMYHBIE IOTOBOpA Ha
KOKJIBIA BUJ MPEIOCTABISAEMbIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C JCHCTBYIOIIUM
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;

6) MpenoCTaBIsACT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallUOHAJIBHBIM, TOCYJAapCTBEHHBIM CTaHJIapTaM, CaHHUTAPHO-3MHIEMUOJIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PETJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEeHHE TpeX KaJCHAAPHBIX THEW CO JHS MOJAaud 3asiBICHUS NOTPEOUTENEM O
CHUKEHHMH KauyeCTBa yCIYTd MIPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO KaUY€CTBA U BBIIIOJIHUTH
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJbHBIX YCIYT WU OTPAHUYUBAECT
NOTpeOUTENS B MOTYYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBIMOJIHEHUS! TpeOOBaHUM
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Pecnybnuku Kazaxcrawn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTENBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaMH.

I'maBa 4. Tlopsimok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. IloTpeOuTens MpOU3BOAUT OIJIATy 32 KOMMYHaJbHbIE YCIYTd IO IJIATE€KHBIM
JOKYMEHTaM, BBIMUCAHHBIM MTOCTABIIMKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHBIE YCIYTH OCYLIECTBISIOTCS Y€pe3 COOCTBEHHbBIE
KaccChl MMOCTaBUIMKOB U (WJIM) OAHKU BTOPOTO YPOBHSI M OpPraHM3alMH, OCYIIECTBISIOLINE
OT/IEJIbHbIE BUJIbI OAHKOBCKUX ONEpaluid, MHTEPHET-PECYpChl WM TEPMHUHAIbI, a IMpU
HEOOXOMMOCTH — Yepe3 MJIATEKHBIX areHTOB U (WJIN) TUIaTEKHbIE OPTaHU3ALINH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACTAIOTCS 3aKOHOIATEILCTBOM UJIU
JIOTOBOPOM MEX/1y MOTPEOUTENEM U TOCTABLIUKOM.

25. CHsATHe nOoKa3aHui NpuOOpPOB yyeTa MPOU3BOJUTCS €KEMECIUHO MOCTABUIUKOM WU
€ro IMpeACTaBUTEIEM IIPU NPEABSIBICHUU CIIYKEOHOro yJOCTOBEpEHHMs, JHOO uepe3
YCTPOMCTBA JUCTAHIIMOHHOM IIEpeIaun JaHHBIX.

26. Ilepenaua mokazaHuii NPUOOPOB yueTa MOTPEOUTENEM OCYIIECCTBISIETCS
CaMOCTOSITEIIBHO B COOTBETCTBUU C YCJIOBHUSMM 3aKJIIOYEHHOI'O JIOIOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOMHET MoTpeduTenst 00beKkTa HHPOopMaTU3auu B chepe KUIUIIHBIX OTHOLIEHUN
U KWINLITHO-KOMMYHAJIBHOTO X03sICTBa, MOOMJIBHOE IPUIIOKEHUE WM UHTEPHET CTPAaHULIBI
oObekTa uH(popMaTU3alMKU B chepe KUIUIIHBIX OTHOIICHUN U KUJIMIIHO-KOMMYHAaJIbHOTO
X034MCTBa B COOTBETCTBUM C IMpaBwiaMu (opMUpOBaHMS, OOpabOTKH, a TaKxke
LEHTPAIM30BAHHOTO cOOpa M XpaHeHUs] HHPOPMAIIMHU B DJIEKTPOHHOM (opMe, B TOM YHUCIIE
byHKIMOHUPOBaHUS OOBEKTOB HH(OpMATHU3AIMU B cepe KWIMIIHBIX OTHOIICHUH U
KUINITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP’KIA€MOI'0 YIOJHOMOYEHHBIM OpPraHOM B



cooTBeTcTBUU C moamyHKTOM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHUIO MOTPEOJICHHBIX, HA COJAEpKaHUE OOIIEro MMYIeCcTBa
00BeKTa KOHJIOMUHUYMA, OTIPEICIISETCSI HA OCHOBAaHUY MTOKa3aHUI 00IIEeOMOBBIX TPHOOPOB
ydera, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO MO0 HOpMaM
noTpeOJieHusl, yTBEPKACHHbIM akumaToM JKelne3uHCKoro pailioHa B COOTBETCTBUU C
noanyHkToMm 34) mynkrta 1 crtateu 27 3akona Pecnybnuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoympaBiieHud B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBKe 0OIIEAOMOBBIX MPUOOPOB ydyeTa HE Ha TpaHHIE pasjeia
AKCILTYyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHMULIbI pa3fena
JI0 MECTa yCTAHOBKHM NMPUOOPOB ydeTa OTHOCSITCS Ha JIOTOBOPHOM OCHOBE BIIAJIEINIbIy, HA
OaslaHce KOTOPOro HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienus mo BompocaMm COpPa3MEPHOCTH, OCBOOOXKAEHUSA U CIOCOOa OIJIaThl 3a
oOcnmy>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUM COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
TIOMELIECHUU.

30. Bompoc omiaThl KOMMYHaJbHBIX YCIyT 3a cojep)kaHue OOIero MMyIIecTBa
MHOTOKBApPTHUPHOTO JKMJIOTO JIOMa 4Yepe3 Mpeacenarens 0O0beAMHEHUsS COOCTBEHHUKOB
MMYIECTBA WJIM JOBEPEHHOTO JIWIAa MPOCTOTO0 TOBAPHUINECTBA JIMOO YMIPABISIOMIETO
MHOTOKBAPTUPHBIM KWJIBIM JOMOM WM YIPABIAKOMIEH KOMIAHUEH WM HAIMPIMYIO
MOCTABITUKY KOMMYHAJIBHBIX YCIIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXUJIbIX TOMEILEHU.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEeOUTENEM, peIialTcs B
YCTaHOBJIEHHOM 3aKOHOJIaTE€IbCTBOM MOPSJIKE.

I'maBa 5. ITopsamok pa3pemeHns pa3HOIIIaCHH

32. Bpems mnpexpaleHus NPeaoCTaBICHUS KOMMYHAJbHBIX YCIYI, a TaKxke
HECOOTBETCTBHUsSI HMX KaudecTBa TpeOOBaHMSIM, MPEIyCMOTPEHHBIMH HAIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHHUECKUM periiaMeHTam
C OTMETKOM O BpeMEHHU (JaTe, 4ace) yKa3bIBAE€TCs B JKypHAJe JIUCIETYEPCKOM CIyKOBbI
MOCTAaBIIMKA C TMOCHEAYIONIEd OTMETKOW O BpeMeHH (JaTe, 4dace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIIYT'M HaJUIeKaIlero KauecTBa.

33. Ilpu HemoslyYeHUH KOMMYHAJIbHBIX YCHYT, MOJYYEHUU KOMMYHAIbHBIX YCIyT
HEHaJUIeKallero KayecTBa WM HE B MOJHOM 00beMe NOoTpeOuTenb H3BelaeT 00 3ToOM
MOCTaBUIMKA JIMYHO (3a4BKOM) MJIM 3JIEKTPOHHO MOCPEACTBOM 00OBEKTOB MH(OpPMATU3ALIUU B
cdepe KUIHIIHBIX OTHOIICHUN U >KUIIUIIHO-KOMMYHAJIBHOTO XO034HCTBa JIM00 YCTHO 4epes
CTPYKTYpHBIE TMOJpa3/elIieHUs] IMOCTAaBUIMKA IO B3aUMOJIEHCTBUIO C MOTpeOUTENeM C
00s13aTeNbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMujIuu JIdia, IepenaBiiero/
OPUHSIBLIETO 3asiBKY. B M3BelleHUMU yKas3bIBaeTCs: BpeMs Hauaja yXyJALIeHus KadecTBa (



OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CM yXyJIIeHUE KayecTBa KOMMYHAJbHBIX YCIYyI WU €€
IpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpalieH! NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpallK €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALMOHHBIM HOMEp, JaTa M BpeMs IOJA4Yd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTEINS MOCTABIIUKA.

[TocTaBUMK cBepsieT OTMETKH B XKypHajie 00 OTKIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIbHBIX YCIIYT OT HOPMBbI, YKa3aHHOH B 3asiBKe (TenaedoHOorpamMme), ¥ Py OTCYTCTBUH
Pa3HOIIIaCHU BBIMIOJIHSIET MEePepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEAOCTABICHUS] KOMMYHAIIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTPeOUTENb BIpaBe
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] KaYeCTBa KOMMYHAJIbHBIX YCIYT;

3) BpeMsi o/1auu 3asiBKU U €€ PEruCTPalMOHHBII HOMED (I10 KypHAITy TOCTABILHKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allly €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJIE: YWICHOM
COBETa J0Ma, MpeaceaaTeneM oObeIUHEHN COOCTBEHHUKOB MMYIIECTBA WU JOBEPEHHBIM
JIUIIOM MPOCTOTO TOBAPHUIIECTBA JIMOO0 YNPABISIOMIUM MHOTOKBAPTUPHBIM KHJIBIM JOMOM HIIH
YOPaBJIAOIIEH KOMIAHUEW M HANpaBisIeTCs MOCTaBIIMKY. B ciiyyae He yperynupoBaHHs
CIiopa IO COIIaCOBaHUIO CTOPOH, OTPEOUTENb UMEET PaBO OOPATUTHCS B CY/I.

35. Hapyumienusi, AonyuieHHbIe TOTpeOUTENIEM MPHU IMOIb30BAHUM KOMMYHAJIbHBIMU
yciayram, OQOpPMISIOTCS JABYCTOPOHHUM aKTOM IIpeACTaBUTENIed TMOCTaBUIMKA U
NOTpeOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPyYaeTCs MOTPEOUTEIIO.

AKT cuMTaeTcs ACHCTBUTEIBHBIM M MPU OTKA3€ MOTPEOUTENs OT MOIIUCH, HO INPHU
ycioBuu 0GOpMIICHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YENIOBEK: MPEe/ICTaBUTEISMHU
MOCTaBUIMKA, COBETA JIOMa M IpeceaaTeneM 00beIMHEHUs] COOCTBEHHUKOB UMYILECTBA WU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JMOO YHPABJISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM WJIM MPEICTABUTEIIEM YNPABIISAIOIIEH KOMITAHUEH.

36. Ha ocHOBaHMM aKTa NOCTABUIMK ONPENEIAET KOJUYECTBO HENOYUTEHHOM SHEPIHH,
BO/JIbI W ra3a HaIpaBiIsieT MOTPEOUTEN0 JOCYI€OHYI0 MIPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JOTLIATHI.

B ciydae He yperynupoBaHus CIopa 1Mo COTrJIaCOBAaHUIO CTOPOH MO UCTEUEHUU TPUILATH
KaJIEHJApHbIX JHEH NOCTaBIIMK IMEPEAaeT MCK B Cyd O B3BICKAHMM C HOTpPEOUTENA
IPEIbSIBICHHON CyMMBI.



I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

37. Bompocsl B chepe mpeaocTaBieHUss KOMMYHAJIbHBIX YCIYT HE YpEeryJupOBaHHbBIE
HacTosumu [IpaBunamu, peryaIupyroTcs WHBIMU 3aKOHOJATEIHHBIME akTaMu PecryOnmku
Ka3zaxcraH.

Kpome nactosmux IlpaBun mocTaBmUKHA, W TOTPEOUTETH PYKOBOJICTBYIOTCS
HOPMAaTHUBHBIMU JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU DHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHHUsI, BOJOOTBEICHHS, Ta30CHA0XKEHUsA, cOOpa, BBIBO3a, yTHJIM3AIINH,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JIU(PTOB.
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