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06 yrBepxnennu [IpaBun mpeocTaBieHAs KOMMYHAIBHBIX YCIYT B AKTOraiCKOM paiioHe

[TocTanoBnenne akumaTta Akroraiickoro paiiona [laBmomapckoit obmactu ot 20 oktsiOpst 2022
roga Ne 310
B coorBerctBuu ¢ nmoanyHkToMm 16) mynkta 2 crtateu 10-3 3akona PecnyOnuku
Kazaxcran "O >KUIUIIHBIX OTHOIIEHUX", MoAMyHKTOM 2) ctathu 31 3akona PecryOnuku
Kazaxcrtan "O MecTHOM rocyAapCTBEHHOM YIPABICHUH M camMOyIllpaBieHuu B PecnyOinuke
Kazaxcran", TunoBsimu IlpaBunamMu mnpegocTaBlieHUs] KOMMYHaJIbHBIX YCIYT,
yTBEP)KAYHHBIMU TPUKA30M HCIOJIHSAIOMIErO0 00s3aHHOCTH MUHHCTpa HHAYCTPUHM U
uH(ppactpykrypHoro pasButus Pecnybnuku Kazaxcran ot 29 ampens 2020 roma Ne 249,
akumaT Akrorarickoro paitona [IOCTAHOBJIAET:
1. YTBepaute npunaraemsle [IpaBuia mpenoctaBieHUs] KOMMYHAJIbHBIX YCIYT IO
AKTOraiiCKoMy pailoHy COTJIACHO MPUJI0KEHUIO.
2. KoHTpob 32 UCMIOTHEHUEM JAHHOTO MOCTAHOBJIEHUS BO3JIOKHUTh Ha KypHUPYIOLIEro
3aMECTUTENSI aKuMa palioHa.
3. Hacrosimiee noctaHOBIE€HUE BBOAUTCS B ACHCTBUE IO UCTEUEHUH AECITH KaJIeHAAPHBIX
JTHEH Tmoce JHs €ro MepBOoro 0(UIMATFHOTO Oy OIMKOBAHUS.

AKHM paifoHa K. ApbiHoB

YTBepxKIECHO
MIOCTAaHOBJICHHEM aKHMaTa
AKTOTaiicKOro paiioHa ot

20 okTs10ps 2022 ronma Ne 310

IIpaBuna mpeoCcTaBiICeHNS KOMMYHAIBHBIX YCIYT B AKTOraliCKOM paiioHe
I'maga 1. O6mme nonoxxeHus

1. Hactosimue [lpaBuiia npenoctaBiieHUs KOMMYHaJIbHBIX ycayr (nanee — [IpaBuia)
pa3paboTaHbl B COOTBETCTBUU C moAamyHKToMm 10-15) crareu 10-2 3akona PecmyOmuku
Kazaxcran "O >XUIMIIHBIX OTHOWIEHUAX', THUIOBBIMH NpaBUIaMM IPEIOCTABICHUSA
KOMMYHAJIBHBIX YCIIYT, YTBEPKIEHHBIMU MTPUKA30M UCIOJIHSIIONIET0 00s13aHHOCTH MUHHUCTpa
UHAYCTpUHU U uUHpacTpykTypHoro passutus Pecnybnuku Kazaxcran ot 29 ampens 2020
rozxa Ne 249, u yctaHaBIMBaIOT MOPAAOK MIPEAOCTABIEHUS U OIJIAThl KOMMYHAJIBHBIX YCIIYT.

2. B nHacrosamux [IpaBriiax MCHOJIB3YIOTCS CIEIYIOLIUE OCHOBHBIE TIOHSTHS:

1) TermocHabxeHue — eATEeNbHOCTD 10 MPOU3BOJICTBY, NEpeaade, paclpeiaeeHUIo U
pojake NOTPEOUTENSIM TEIJIOBOM SHEPTUU U (MJIN) TETIJIOHOCUTETIS;

2) BNEeKTpOCHAOKEHUE — NESATEIbHOCTh MO MPOU3BOACTBY, MEpeade U MPOJaxKe
MOTPEOUTETISIM DIIEKTPUUECKON SHEPTUH;



3) BoocHA0KEHNE — COBOKYITHOCTh MEPOTIPUSITHI, 00ECTIeYnBAIOIINX 3200, XpaHEHUE,
MOATrOTOBKY, MOJAady M paclpelieIeHMe BOJbl 4Yepe3 CHUCTEMbl BOJAOCHAOXKEHHUSI BOJ
MTOTPEOHUTEIISIM;

4) BOJIOOTBEJICHUE — COBOKYIIHOCTH MEPOMNPUSATHH, OoO0ecreuuBaromux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJI UY€pe3 CHUCTEMbl BOJOOTBEACHUS B
BOJIHBIC OOBEKTHI U (UJTK) Ha pesibed) MECTHOCTH;

5) razocHa0OeHue — IeATENbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pealn3allui TOBAPHOTO, CHKUKEHHOTO HE(PTIHOTO M (WMIU) CKIKEHHOTO
MPUPOIHOTO rasa;

6) oOciykuBaHue TUPTOB — YCIyTra MO CEPBUCHOMY OOCITYKUBAHUIO ISl TTOAICPKAHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpU ero JKCIUTyaTallud B COOTBETCTBUM C
HOPMAaTUBHO — TEXHUYECKOW JIOKyMeHTanuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUN
3aBOJIa-U3rOTOBUTENA), HAIMOHAIBHBIM CTaHJAapTaM M JCHUCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;

7) muT — cTAIMOHAPHBIA TPY30MOIBEMHBIN MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
MpeHa3HaYeHHas JIg MoIbeMa U CIycKa JIroJiei U (Win) rpy30B B KaOWHE, NBUKYIIEICS 1O
KECTKUM TMPSMOJIMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepabIe OBITOBBIE OTXO/IbI — KOMMYHAIBHBIC OTXOBI B TBEPI0H opme;

9) KOMMYyHaJIbHbIE OTXOJbI — OTXOJIbI MOTPEOICHUs, 00pa3yIOIINeCs B HACEIEHHBIX
MyHKTaX, B TOM YHUCII€ B PE3yJbTaTe >KU3HEIACATEIBHOCTH YEJIOBEKAa, a TaKKe OTXOJbI
IPOU3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;

10) koMMyHabHBIE YCIYTH — YCIYTH, IPEIOCTABIAEMbIE TOTPEOUTENIO, BKIIOYAIOIIHE
BOJIOCHA0KE€HHE, BOJAOOTBEACHNE, ra30CHA0OKEHNE, dJEKTPOCHAOKEeHUE, TeINIOCHA0KEHHE,
cOop, BBIBO3, YTHJIM3aIlUs, NepepadoTKa U 3aXOPOHEHUE TBEPIbIX OBITOBBIX OTXOJOB,
obciyxxkuBanue IUPTOB, sl obOecreueHuss O€30MacHbIX U KOMGOPTHBIX YCIOBUH
MPOKMBaHUS (IPEOBIBAHMS);

11) mocTtaBOMK — IOpUAUYECKOE WU (PU3UIECKOE JIMI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJbHBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) moTpebutenps — ¢GU3NYECKOE WIM HOPUIUYECKOE JIMI0, MOJb3YIONIeecs WU
HaMepeBarolleecs MoJIb30BaThCsl KOMMYHAJIbHBIMU YCITyTaMU;

13) 00BEKT KOHJOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBapTHUP, HEKUIBIX TOMEIICHUH, HAXOMAIHUXCS B HWHIUBUIAyaIbHOU (pa3aesbHOMN)
COOCTBEHHOCTH, U OOIIETO UMYIIECTBA, KOTOPOE HE MOXKET HAXOUTHCA B MHIUBUTYTBHOU (
pa3ienbHOM) COOCTBEHHOCTH M MPUHAJICKUT COOCTBEHHUKAM KBApTUDP, HEKHUIIBIX
MOMEIIEHU Ha TIpaBe OOIIei M0JeBOM COOCTBEHHOCTH, BKJIIOUYAs CIWHBIA HEIETUMBIN
3eMENbHBI YYacTOK TMOJ MHOTOKBapTUPHBIM S>KHIJIBIM JOMOM U (HJIM) TPUIOMOBOM
3€MENbHBIN yYaCTOK;



14) oOmiee UMyIIECTBO 00bEKTa KOHJIOMUHHMYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
(dacanpl, MObE31bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIId U JECTHUUYHBIC
IUIOINAJKU, JUQTHI, KPBIHK, YepAaKkd, TEXHUYECKHE OSTa)H, IMOJBajbl, OOLIEIOMOBbBIE
UHXEHEPHbIE CHCTEMbl W 000pyJI0BaHHE, A0OOHEHTCKUE IMOYTOBBIE SAIIUKH, 3E€MEIbHbIN
Y4aCTOK 10 MHOTOKBapPTHPHBIM JKUJIBIM JOMOM M (MJIM) IPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroycTpoicTBa U IPYyroe UMYIIECTBO OOIIETo MOJIb30BaHUs), KPOME KBapTHP,
HEXWIbIX OMEIEHUH, HaXOAAIINXCS B MHIUBUAYaIbHOU (pa3aenbHOi) COOCTBEHHOCTH;

15) oOuienoMoBbIE MHKEHEPHBIE CHUCTEMBI — CHUCTEMBI XOJIOJHOTO U TOPSYEro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, DIIEKTPOCHAOKEHUS,
IBIMOYAAJIEHUS, IOKAPHOW CUTHAIM3ALMU, BHYTPEHHETO TPOTHBONOXKAPHOTO BOAOIIPOBO/IA,
IPY30BbIX M NACCAKUPCKUX JIUPTOB (MOJIBEMHUKOB), MyCOPOYIaJI€HUS, KOHIUIIUMOHUPOBAHUS
, BEHTWISILUHU, TEPMOPETYJSIIUM U BaKyyMHPOBaHHMs, HAXOJALIMECS B MHOTOKBapTHPHOM
KUJIOM JIOM€ 3a IMpeAeJaMu WIM BHYTPU KBapTUPBI, HEXWIOTO IIOMEIIECHHUS U
oOcy’kuBarouie aBe (1Ba) U 00s1ee KBAPTUPBI, HEXKUIOTO TOMEIICHMUS;

16) o0bexT uHPopMaTH3aUMU B cdepe KUIUIIHBIX OTHOUIEHUU W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — 3JIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIEHUHN U KUIUIIHO-KOMMYHAJIbHOTO
XO035MCTBA;

17) cyObeKT CepBHCHOUN NESITEIbHOCTH — (DU3UUECKOE WM IOPUIANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTU MO COACPNKAHUIO OOLIEro MMYIIEeCTBa 0OOBEKTa KOHJOMHUHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOT'O JOTrOBOPA;

18) mpubop yuera — TEXHUYECKOE yCTPOICTBO, MpEeJHA3HAYEHHOE JJI1 KOMMEPUYECKOTO
ydyeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
pa3pellieHHoe K MPUMEHEHUIO B MOPSJIKE, ONpeAessieMOM 3aKoHOoAaTenbCcTBOM Pecrybnuku
Kazaxcran;

19) ynonHOMOYEHHBIN OpraH — MECTHBIN MCIIOTHUTENbHBIM OpraH, OCYyIIEeCTBIISIONIUN
PYKOBOJICTBO M MEXOTPACJEBYI0 KOOPAMHALMIO B cdepe KUIUUIHBIX OTHOLICHUH U
KWIHIIHO-KOMMYHAJIBHOT'O X0351CTBA;

20) naTeXKHbIM JOKYMEHT — JOKYMEHT (3JIEKTPOHHAs cueT-pakTypa, CUET, U3BEIEHUE,
KBUTAHIMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, VCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBICHHUS OIJIaThl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAMTCS OIJIATa;

21) ObITOBOE MOTpeOIeHNE — MOTPEOIEHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTenelt 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON JEATEIBHOCTH H
JaJbHENIIEN UX pean3alni.

I'maBa 2. ITopsok B yCIIOBASA OpeNOCTaBICHAS KOMMYHAJIBHBIX YCIIYT



3. IlpenocraBieHne KOMMYHAJIbHBIX yCIYT ITPOU3BOAUTCA Ha OCHOBAHUU JOTOBOpA,
3aKJIFOUEHHOTO MEXY MOCTABIIUKOM U MOTPEOUTENEM U/WUIM UHBIM JIMIIOM, IOBEPCHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEIIbCTBOM IMOPSIKE 3aKJIK0YATh JTIOTOBOPA HA KaXKIbI BUJ YCIIYT.

[Topsimok ormarel 3a KOMMYHaJIbHbBIE YCIYTH, MOTPEOJICHHBIE HAa COJEp)KaHUE OOIIETo
UMYIIECTBA 00BEKTAa KOHJOMHUHIYMA PEMIaeTCsi COOpaHHeM COOCTBEHHUKOB MMYIIECTBA.

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSIMHUTENBHYIO CETh MEXIy OTPEOUTENIEM U
MOCTaBIIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAUBUAYAJIbHbIC U (WJIK) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecyOnuku Kazaxcras.

C opranuzanusamu, NpeIoCTaBISIOIIMMU KOMMYHAJIBHBIE YCIYTH 3aKIIOYAI0TCS IOr0OBOpa
COTPYIHMYECTBA MEXAy OOBEIMHEHHEM COOCTBEHHHUKOB HWMYIIECTBA WIU TMPOCTHIM
TOBapUIIECTBOM, WA YIPABJISIOIIAM MHOTOKBAPTUPHBIM KUJIBIM JIOMOM, WJIN YIIPABJISIONICH
KOMITaHUEH.

C cyOBbeKkTamMu CEpBUCHOMU JIEATEIIbHOCTH 3aKIIIOYAIOTCSA JI0rOBOpPa COTPYIHHYECTBA C
00beIUHEHHEM COOCTBEHHMKOB MMYIIECTBA WM TMPOCTHIM TOBAPUIIECTBOM, WU
YIPaBJISIOIINM MHOTOKBAPTUPHBIM KUJIBIM IOMOM, WU YIPABJISIONIEH KOMIAHUEH.

JIoTOBOp MEXIy MOCTABIIMKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
YCIYI HE MOXET IPOTUBOPEUYUTH JACUCTBYIOUIEMY 3aKOHOAATEIbCTBY U CUHUTAETCS
3aKJIIOYEHHBIM Ha HEOIPEAEJIEHHBIN CPOK, €CJIM MHOE HE MPEIYyCMOTPEHO COTJIAlllCHUEM
CTOPOH.

5. KoMMyHanbHbIE YCIYyTH MPEJOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MPETYCMOTPEHHBIMU HAllMOHAJIbHBIMH, rocyapCTBEHHBIMU CTaHJapTaMHu,
CAaHUTAPHO-AMUJIEMHOJIOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PEryJIMpyIOTCS] HOPMATUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [ToTpeOuTenbCKkre CBOMCTBA U PEXKHUM MPETOCTABICHHS YCIYT:

1) TenmocHaOXXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAaMHU, ONPEIEISIONIUMHI
TEMIIEpATypy BO3AyXa B KBAPTUPAX, HEKWIBIX IMOMEIICHUAX, a4 TAKXKE TEeMIIEPaTypPHBIMU
rpaduKamMu — KPyTJIOCyTOYHO B T€UYEHUE OTOMUTEIHLHOIO CE30Ha;

2) BIEKTPOCHAOXKEHUSI — B COOTBETCTBUM KAay€CTBY JJIEKTPUUECKOM SHEPTUH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUECHHE
rona;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUSI — B COOTBETCTBUM Ka4€CTBY MOJAaBAEMOI BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIbCcTBOM PecnyOnuku KazaxcraH, caHUTapHBIMU TTpaBUJIaMH U
rOCyIapCTBEHHBIMU CTAHAAPTAMU — KPYTIIOCYTOYHO B TEUCHHUE T'0/1A;

4) BOJIOOTBEJCHHUSI — OOECIeYeHHE TMOJTHOIO OTBEACHUSI CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEACHUS — KPYTJIOCYTOYHO B TEUCHUE TO/1A;

5) razocHaGXXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3akoHOMaTenbcTBOM PecnyOnuku Kazaxcran u B MOJHOM 00BEME, YCTaHOBJICHHBIMU
JIOTOBOPaMHU;



6) obciykuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH MPOMBIIICHHON
6e3onacHoctu aupToB U Hanmonansnoro crangaptra CT PK 3305-2018 "JIudtel, 3ckanaropsl
, TPABOJIATOPHI U MOJBEMHUKH IS JIULl C OTPAHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus k
MOCTaBKE, MOHTaXy M AKCIUTyaTaluu'" — KPYTJIOCYTOYHO B TEUEHHUE T'0JIa UM HA OCHOBAHHUU
J0TOBOPA;

7) cOOp M BBIBO3 TBEPIBIX OBITOBBIX OTXOJOB (MyCOp yAalleHHE) — B COOTBETCTBHUU C
CaHUTAPHO-3THIEMUOJIOTMYECKUMHU TPEOOBAHUSMH 110 TpadrKaM, yCTAaHOBICHHBIM MECTHBIM
UCIIOJTHUTENbHBIM OPTaHOM WJIM 10 3aKJIIOYEHHBIM JI0TOBOPAM.

I'nasa 3. ITopsook peryJaupoBaHHs MPOLEcca MOIB30BAHMS H MPEIOCTABIECHHA KOMMYHATLHEIX
yciyr

7. llpencenatens 00beqUHEHUsI COOCTBEHHUKOB MMYLIECTBA WM JIOBEPEHHOE JIHUIO
IPOCTOrO TOBApHINECTBa JIUOO YMPABISAIOMUNA MHOTOKBAPTHUPHBIM KHJIBIM JOMOM HWIIU
YHOpaBIIAIONIasi KOMIAHUS JUIsl COAEpPKaHUsA B HAJJIEkKAIIEM TEXHUYECKOM COCTOSIHUU U
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUM, a TAKKE
MpuUOOPOB ydeTa, SIBJISIONIUXCS OOIMM MMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKIII0YaeT
JOTOBOPA ¢ CyOBEKTOM CEPBUCHOM IESITEIbHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEpPBUCHOM NIEATEIBHOCTH OTCYTCTBYIOT, MpeacCeaaTelNb
00beIMHEHN COOCTBEHHUKOB UMYIIIECTBA WM JIOBEPEHHOE JIMIIO MPOCTOT0 TOBAPUILECTBA
an00 YNpaBIAOMNA MHOTOKBAPTHPHBIM JKUJBIM JOMOM WJIM YIPaBJSIONIAs KOMIAHUS
o0ecreunBaeT CoJep)KaHWe B HAJJIEXKallleM TEXHUYECKOM COCTOSHUHM M 0€30IacHOCTb
OOIIEJOMOBBIX MHKEHEPHBIX CUCTEM, CUCTEM TEIUIONOTPEOIEHUs, a TAKKE OOIIETOMOBBIX
IpuOOpOB yyeTa.

8. B cnyuasx, korna aboHEHTOM (IOTpeOuTeNneM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIIAET IpakJaHIH, UCIIOJIb3YIOIUN SHEPTHIO AJIsi OBITOBOTO MOTPeOIeHUs, 00A3aHHOCTh
oOecrieunBaTh HaJIJIEXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTrEeTUUECKUX CETEeM,
a Takke MpPUOOPOB ydeTa MOTPEOJEHUS PHEPrUU BO3JIAraeTcs Ha SHEProcHAOKAIOIIYIO
OpraHU3alMIO, €CIM UHOE HE YCTAHOBJIEHO 3aKOHOaTEIbHBIMU aKTaMH.

9. Ilpeacenarens 00bEAUHEHHUS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JULO
IPOCTOTO TOBAPUUIECTBA, JINOO YHPABISIIONIMI MHOIOKBAPTUPHBIM KHJIBIM JIOMOM HWJIU
yIpaBisionas KOMIIAHUS, a TakKe CyOBEKT CEpBUCHOU AESITENbHOCTH, 00€CIeunBarOUi
coJiep>KaHue OOIIEero UMyIecTBa 00beKTa KOHJOMHUHHMYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOT'O
JOTOBOpa 00ecneunBatoT OECHPENSITCTBEHHBIN TOCTYI MOCTaBLIMKA, €r0 MPEeACTaBUTENEH K
oOLIEeJIOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K MpubopaM yuera, MecTaM pa3MeIIeHHUs U
CKJIaIMPOBAHUS KOMMYHAIIBHBIX OTXOJIOB.

10. Hannexaiee TEXHUYECKOE COCTOSIHUE, COOJIIOJICHUE CPOKOB MEK MOBEPOUYHOIO
MHTEpBaJla IPUOOPOB yueTa, SKCIUTyaTalus U TEXHUKAa O€30IaCHOCTHU INPHU IOJb30BaHUU
TpyOONIPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEJIEHHUS, JIEKTPOIIPOBOJIKAMH, FIEKTPUUECKUM
o0opynoBaHuEM, OBITOBBIMU OallIOHaMH, Ta30IpoBOJAAaMU U Ta30TEXHUYECKUM



o0opynoBaHuEM, TprOOpPaMH yueTa HaXOAIIUXCS HEMOCPECTBEHHO B KUIHINE, KBAPTHPE U
HEXUJIBIX MIOMEIICHUSIX 00eCIeUnBaETCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJEHHEM TpeOOoBaHUN OE30TaCHOM
AKCIUTyaTalK Ta3 NOTPEOIISIIOIIMX CUCTEM U Ta30BOI0 000pYA0BaHMUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0KEHUSI OBITOBBHIX W KOMMYHAJIbHO-OBITOBBIX MOTpeOHTENCH B
npejesiax TpaHUIl HACEJIECHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKkoHO1aTeNbeTBa PecmyOuku Kazaxcran u obecnieunBath
JIOCTYTI TIOCTABIIMKA WM €ro MpeACTaBUTEeIeH K mpudopaM ydeTa Jyisi MPOBEPKH MPUOOPOB
y4JeTa.

13. IloctaBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop ydera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
MPUEMKH U BBOJIa OOBEKTOB CTPOUTENHCTBA B AKCIUTyaTaluio, JUOO CaMOCTOSITEIbHOM
YCTaHOBKHU MOTPEOUTEIIEM.

14. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YMHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YIIpaBJISAIONIas KOMIIAHUSI OPTaHU30BBIBAET Pa0OTHI IO MOJATOTOBKE 00BEKTa KOHAOMUHUYMA
K OTOMHUTEILHOMY CE30HY B COOTBETCTBUHM C MpaBUJIAMH TOATOTOBKU M TMPOBEICHUS
OTOINUTENIBHOTO CE€30HA, YTBEPKIEHHBIMU MECTHBIMH NPEICTABUTEIbHBIMU OpPraHamMu B
COOTBETCTBUHU C MOAIYHKTOM 4-1) myHkra 1 cratbu 6 3akona PecnyOonuku Kazaxcran "O
MECTHOM T'OCYJIapCTBEHHOM YIIpaBJIEHUHU U camoyItipaBieHuu B Pecriyonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHINECTBA, JIMOO YHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YIIPaBISAIONIas KOMIIAHUSI PUHUMAET COOOIIECHUS MOTpeOuTeel COOCTBEHHUKOB KBapTHUp,
HEXHUJIBIX MOMENIEHUN 0 (aKTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KadyecTBa U (WJIH) C MepepbIBaMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY TaKOTo (aKkTa C COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAESIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKJY MOCTaBIIMKOM M MOTPEOUTENEM Ha KaXKAbIM BUJL
KOMMYHAJIbHBIX YCIYT:

M0 BOJOCHAOXKEHUIO U (MJIM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOZI0OCHAOKEHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAaHABJIMBAEMOE COTJalleHueM CTOpoH. [Ipu OTCyTCTBHUM Takoro
COTJIAIIICHUS] TPAHUIIA pa3jesia AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH yCTaHABIMBAETCS IO
rpaHulie pasjesna 0aJaHCOBOM MPUHAIIEKHOCTH.

['panuneii pasena 3KCIUIyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMUHUYMA
SIBJISIFOTCSL:



0 BOJIOCHAOXKEHUIO — pa3NeNUTENbHbIA (iraHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEIUHEHUS K CETSM BOJOOTBEICHUS
HACEJICHHOTO MyHKTA;

M0 TEIJIOCHA0XKEHUIO — OMPEENSIETCS MO MEePBOMY pa3AeinuTeabHOMY (GIaHIly WIH
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPAaBJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJIEpIKaHUE, OOCTY)KHMBAHUE U TEXHUUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HanpsikeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONICH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBIICHHBIX Ha OTIOPE;

2) pu KabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB IMHUTAIOIIETO
Ka0eJsi Ha BBOJIE B 3/1aHHE.

17. B caydasx HEHCHOJHEHHUS WIM HEHAJJIEKAIIEr0 MCIOJHEHUS 0043aTeNbCTB MO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOoaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciiyyae HacTymiieHUss OOCTOSITENILCTB HEMPEOIOJIMMON CUITBI (CTUXUIHOE OeCTBUE
WM MHBIE OOCTOSITENbCTBA, KOTOPbIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)ke BOCHHBIX JCHCTBUI, 3a0aCTOBOK, HEHCIIOTHEHUE WM HEHAJJIe)KaIlee WCIOTHEHUE
YCIJIOBUI I0rOBOpa MEXy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPakJaHCKUM 3aKoHOaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIINATLHOCTh MEPCOHANBHBIX JIAHHBIX O MOTPEOUTENAX
BO3JIaraeTcsi B cCOOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 rona "O
MEePCOHAIBHBIX JJAaHHBIX U UX 3amuTe".

20. [TotpebuTens:

1) momyyaeT KOMMYHaJIbHBIE YCIYTH YCTaHOBJIEHHOTO Ka4ecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3JI0POBbS, HE IPUUUHAIONIUX BPEaa €ro UMYIIECTBY;

2) monydaeT MH()OPMANHMIO O TOPSIKE YCTaHOBJICHUS IeH (Tapu]oB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O >KW3HH, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, a TAKK€ BO3MELIEHUS] MOPAIIBHOTO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MepepacueTa Mo OIiaTe yCIyTH MO CHA0KEHUIO TEITIOBOM
SHEpPrueu, SIEKTPUUYECKON HHeprued MW BOJOHM M BO3MEUIEHHUS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM WJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAIIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSMU JOTOBOPA;



5) ucmnoyib3yeT PHEPTUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPU YCIOBUHU
CBOEBPEMEHHOM OTUIaThl U HE MPEBBIMICHUS MOITHOCTH, Pa3pEIICHHON ISl TPUCOCAMHEHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSET YHEPTOCHAOKAIOITYI0 OpraHU3aIMIo0 B MOPSJIKE YCTaHOBICHHOM B [IpaBuiax
opraHu3anuy U PyHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJICKTPUYECCKON SHEPTUH, a TAKKe
NPEeIOCTaBICHUS YCIyT Ha JAHHOM PhIHKE, YTBEPKJIECHHBIX MPUKa30M MUHHUCTpA SHEPTETUKH
PecnyOonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM yuciae myTeM Mojaadu
3asBJICHUS 4Yepe3 OOBEeKThl WH(pOpMaTH3alMUu B chepe JKWIMIIHBIX OTHOIICHUU H
KUITUITHO-KOMMYHAJIBHOTO XO035MCTBA.

7) obecreunBaeT JOCTYI MPEICTaBUTENEH MOCTAaBIIMKA ISl YCTPAaHEHUs aBapwid,
MIPOBEPKU MPUOOPOB yUueTa, U CHIATHS MOKa3aHUM MPUOOPOB yueTa U KOHTPOJIS;

8) npu pazaeabHOM cOOpe KOMMYHAIbHBIX OTXOJI0OB, B 3aBUCUMOCTH OT THUIIA U COCTAaBa,
OCYILIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M JAPYrue eMKOCTH, MPEAYCMOTPEHHBIE s
OMPENICICHHBIX BUJIOB OTXO/IOB.

21. ITocTtaBuuk:

1) ocymiecTBisi€T KOHTPOJb MOTPEOJICHHS U OIUIATHI 3a MPEIOCTABICHHBIE KOMMYHAIbHbIE
YCIYTH;

2) eXXEeMECSYHO MPEAbSBISET MIATEAKHBIN JOKYMEHT B OyMa)KHOM WJIU AJICKTPOHHOM BHU/IE
3a OTpeOJIEHHbIE YCIYTH MOTPEOUTEI0, B TOM YHCIIE Yepe3 TPEThUX JIUI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKThI MH(MOpPMATU3AIMHU B cPepe >KIIHUIIHBIX OTHOUIEHUN U
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTenss o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEIOCTaBICHUS YCIYT, UX MOTPEOUTENILCKUX CBOMCTBAX, ajpeca U HoMepa TeleoHOB
JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYEPCKON CITY>KOBI MOCTaBIIUKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHeT 1ub0 uepe3 00beKThl HH(pOpMATU3ALNK B
chepe KUTUITHBIX OTHOMICHUN M KUJIUIIHO-KOMMYHAJIBHOTO XO35HCTBa, MO0 Ha JOCKax
OOBSIBICHUM, PACIIOJI0KEHHBIX B MOMEILCHUHU MOCTABIIMKA B MECTE, IOCTYITHOM ISl BCEX
MOTpeoUTENE;

4) npenocrapisieT MHOOPMAILMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJBHBIX YCIYT €KEMECSIUYHO uepe3 00beKThl UHGOPMATHU3AIUU B
chepe OKWIMIIHBIX OTHOWMIEHUNW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fCTBa IS
LHEHTPAIU30BaHHOTO cOOpa, aHaidu3a W XpaHEeHUs, OOEeCHeYeHHUs COXPAHHOCTU U
KOH(DUICHIIMATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpCOB B IENAX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMmartuzauuu B cdepe KUIMUIIHBIX OTHOIIEHUH W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akio4aeT ¢ norpeduresneM MHAWBUAYyaIbHbIE W (WIW) MyOJMYHBIE JOTOBOpa Ha
K&l BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;



6) MPEeIOCTABISICT IMOTPEOUTENI0 KOMMYHAJIbHBIC YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJapCTBEHHBIM CTaHJAapTaM, CAHUTAPHO-IITHICMHUOJIOTHYSCKUM
TpeOOBaHUSIM, TEXHUYCCKUM perilaMEHTaMH M HOPMAaTHBHBIM ITPAaBOBBIM aKTaM;

7) B TeUCHHE TpeX KaJICHMAPHBIX JTHCH CO JHS MOJAauYd 3asBJICHUS MOTPEOHUTEIEM O
CHW)KCHUM KaueCTBa YCIYTH MPUHATH BCE MEPHI IO BOCCTAHOBJICHUIO KAYECTBA U BHITIOJHUTH
nepepacuer;

8) He OTKa3bIBaCT B MPEIOCTABICHUU KOMMYHAJIBHBIX YCIyT WJIW OTPaHUYHUBACT
MOTPEOUTEINS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TPEOOBaHMIMA
JAPYTUMHU TTOTPEOUTEISIMH, a TAKXKE IO PUYUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOIATEIIHCTBOM
Pecniybnuku Kazaxcran;

9) He B3UMaeT ¢ MOTPEOUTEISI IOTIOJIHATEILHYIO TIJIATy 3a YHEPTHIO U BOJY, OTITYIIICHHYIO
C TIOBBIIICHHBIMU TTapaMETPaMH.

I'maBa 4. Ilopsnok pacdeTa U OIIaThl KOMMYHAIBHBEIX YCIyT

22. IloTrpebutenp MpoM3BOAUT OIUIATY 38 KOMMYHAJbHBIE YCIYTU IO IJIATEKHBIM
JOKYMEHTaM, BHITUCAHHBIM TIOCTABLIMKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBISIOTCS Ye€pe3 COOCTBEHHbBIE
KacChl MOCTaBUIMKOB U (WJIM) OaHKKM BTOPOTO YPOBHS U OpraHU3allid, OCYIIECTBISAIOIINE
OT/IEJIbHbIE BUJIbI OAHKOBCKUX ONEpanuid, MHTEPHET-PECYypChbl WM TEPMHUHAIbI, a MpU
HEOOXOMMOCTH — Yepe3 MJIATeKHBIX areHTOB U (WJIN) TUIaTEKHbIE OPTaHU3ALINH.

24. Cpoku OIuUIaThl 32 KOMMYHaJIbHBIE YCIYTH OMPEACIISIOTCSA 3aKOHOIATEILCTBOM WIIH
JOTOBOPOM MEX1y MOTPEOUTENEM U TTOCTABLIUKOM.

25. CHaTue noka3aHuil NpuOOpPOB yueTa MPOU3BOIUTCS €KEMECSIUHO MOCTABIIMKOM UIIH
€ro IMpeACTaBUTEIEM IPU NPEABSIBICHUU CIIYKEOHOro yJOCTOBEpEHHMs, U0 uepe3
YCTPOMCTBA JUCTAHIMOHHOM Mepeaayr TaHHBIX.

26. Ilepenaua mokazaHui NPUOOPOB yueTa MOTPEOUTETIEM OCYIIECCTBISIETCS
CaMOCTOSITEIBHO B COOTBETCTBUU C YCJIOBHUSMM 3aKJIIOUEHHOI'O JIOrOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOMHET noTpedurenss 00beKkTa MHPOopMaTU3aluu B chepe KUIUIIHBIX OTHOLIEHUN
Y KUIUIIHO-KOMMYHAJIbHOTO X0351CTBA, MOOMIBHOE PHIIOKEHUE UM UHTEPHET CTPAHUILIBI
o0bekTa nH(popMaTu3auu B chepe KUIUIIHBIX OTHOIIECHUH U KUIMIIHO-KOMMYHAaJIbHOTO
XO03SIICTBA B COOTBETCTBMM C HpaBWwiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takke
LIEHTPaJIN30BaHHOrO cOopa U XpaHEHUs] UH(POPMAIMK B 3JIEKTPOHHON Qopme, B TOM Uucie
(GYHKIIMOHUMPOBAaHUS OOBEKTOB HMH(MOpMaTH3alMU B c(epe >KWIMIIHBIX OTHOIICHUH H
KUINITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KIA€MOI'0 YIOJHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ moamyHKToM 10-24) crateum 10-2 3akona Pecnybnmku Kazaxcran "O
JKWJIMIIHBIX OTHOLIEHUX" .

27. O6beM TOTPeOJICHHBIX YCIYT MO 3JICKTPOCHAOXKEHUIO, TEIIOCHA0KEHUIO,
BOJOCHA0XCHHUIO U BOJOOTBEACHUIO MOTPEOJICHHBIX, HA COJEp)KaHUE OOIIEer0 MMYIIEeCTBA
00BbEKTa KOHJAOMUHUYMA, ONPEENIAETCS HAa OCHOBAaHUH MOKa3aHUH 0OLIe10MOBBIX IPHOOPOB



y4eTa, a MPU UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIECHHOW MOIIHOCTH JIMOO 1O HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIOJTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanyHkToM 34) mynkrta 1 crtatem 27 3akona Pecnybnukm Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPaBJICHUH U caMoymnpaBiienud B PecryOnuke Kazaxcran".

28. Ilpu ycraHoBKe OOIIEOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT IPAHUILIbI pa3jielia
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BJIAJIENIbIly, Ha
OasiaHce KOTOPOro HaXOJIUTCS YKa3aHHBINA y4aCTOK CETH.

29. Pemienus mo BoOMpocaM COPa3MEPHOCTH, OCBOOOXKAEHUSA U CIocoOa OIjaThl 3a
oOcimyxuBaHue JTU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
TIOMELICHUU.

30. Bonpoc ormiatel KOMMYHaJIBHBIX YCIYT 3a COJEpKaHue OOIEero MMYyIecTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejicenaress oO0beAUMHEHUs COOCTBEHHUKOB
MMYLIECTBA WJM JIOBEPEHHOTO JIMLA MPOCTOr0 TOBAPHUILECTBA, JUOO yIPaBISIOLIErO
MHOTOKBAPTUPHBIM KWJIBIM JOMOM WM YIPABIAKONIIEH KOMIAHUEH WM HAMPIMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEKWIBIX TOMEIICHUN.

31. Bce cnopHble BONMPOCH MEXIY MOCTaBIIUKOM U MOTPEOUTENEM, PEIIaIOTCs B
YCTaHOBJIEHHOM 3aKOHOJIaTE€IbCTBOM MOPSJIKE.

I'maBa 5. Ilopsnok paspemeHns pa3HOITIaCHHi

32. Bpems mnpekpameHus NpeIOoCTaBICHUS KOMMYHAJIBHBIX YCIYI, a TaKXKe
HECOOTBETCTBUSI HMX KayecTBa TPEOOBAaHUSIM, MPEIyCMOTPEHHBIMU HAIIMOHAIBLHBIMU
CTaHAApTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUAM U TEXHUYECKUM pErIaMeHTaM
C OTMETKOM O BpeMEeHHU (JaTe, 4ace) yKa3bIBAe€TCs B JKypHaJle TUCIETYEPCKOM CIy>KObI
MOCTaBIIMKA C TMOCHEAYIOIEd OTMETKOW O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJUJIEKAIEr0 KayecTBa.

33. [lpu Hemosy4eHUH KOMMYHAJbHBIX YCIYT, MOJIYYEHHUH KOMMYHAJIbHBIX YCIYT
HEHAJUIe)KAIero KayecTBa WJIM HE B MOJHOM 00beMe MOTpeOuTeNnbh H3BEHaeT 00 3TOM
MOCTABIIMKA JIMYHO (3aBKOI) WM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATU3ALIUU B
cdepe KWINIIHBIX OTHOIIECHUN U KUIUITHO-KOMMYHAJIBHOI'O X034iCTBa JIMOO YCTHO 4epes
CTPYKTYpHBIE TMOJpa3/ielIeHUs] IMOCTAaBIIMKA [0 B3aUMOJICHCTBUIO C MOTpeOUTENEeM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ Nepefadyd U (paMuiauu Juua, nepeaaBuiero/
NPUHABLIETO 3asBKY. B M3BelleHnH yKkas3bpIBaeTCs: BpeMs Hauaja yXyJAlleHus KadecTna (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep yXYyILIEHUs U HEOOXOAUMOCTb MPUCYTCTBHUS
MIPEACTAaBUTEIA MOCTaBUIMKA (€CIM yXYIIIEHUE KAa4yeCTBa KOMMYHAJBHBIX YCIyI WU €€
peKpalieHrue MOCTaBIIMKOM B KypHase He 3apUKCUPOBAHO).



[Tpu nmuuHOM OOpalleHuu MOTPEOUTENS Ha KOTMU 3asBJICHUSI B MOMEHT PETUCTpAllU ee
MOCTYIUICHUS] MPOCTABJSAIOTCS PErUCTPAlMOHHBIM HOMEp, JaTa M BpeMs MOJaud 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS OCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKU B KypHajie 00 OTKJIOHEHHHM KayecTBa (TMEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U Mpu OTCYTCTBUH
pa3HOrIacuil BHIIOJIHAET MEPEPACUET CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(baKTHYECKUM MOTPEOICHUEM.

34. [Ipu oTka3e MOCTaBUIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WJIXA MPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENb BIPaBe
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyALIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTaHOBJIEHHS KOMMYHAJIbHBIX YCIYT (HOPMaJIM3alluu €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYALICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

AKT MOANMCHIBAaETCS NOTPEOUTENIEM U HE MEHEEe JBYX YEJIOBEK, B TOM YHCIIE: YWICHOM
coBeTa J0Ma, mpejaceaaTeneM oObeUMHEHNS COOCTBEHHUKOB MMYIIECTBA UM JOBEPEHHBIM
JUIIOM MPOCTOrO TOBAPHUIIECTBA, JIMOO YNPABISIOUUM MHOTOKBAPTUPHBIM KUJIBIM JTOMOM
WIN YOPaBISAOLIEH KOMIAaHUEHN U HallpaBisieTcs OCTaBIIMKY. B ciyyae He yperynupoBaHus
CIIOpa MO COIJIACOBAHUIO CTOPOH, TOTPEOUTENIb UMEET IIPABO OOPATUTHCS B CYA.

35. Hapymienus, 1onyueHHbIE MOTPEOUTENEM IPU IMOJIB30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpPMISIOTCS JABYCTOPOHHHMM aKTOM IHIPEACTAaBUTENEH NOCTaBIIMKA U
NOTPeOUTENS B IBYX SK3EMIUIIpPaAX, OJIMH U3 KOTOPBIX BPy4aeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsl NeMCTBUTENIbHBIM U NPU OTKa3ze MOTpPeOUTENs OT MOAMUCH, HO MPHU
yCIOBUH O(OPMIIEHHS €r0 KOMHUCCHEW W3 HE MEHEe TpeX YeJOBEK: MPEeICTaBUTEIIMU
IIOCTAaBIIMKA, COBETA JOMa M MpejcenareneM o0beAUHEHN COOCTBEHHUKOB UMYIIIECTBA WU
JOBEPEHHBIM JIUIIOM IMPOCTOrO TOBAPHUIIECTBA, JUOO YMPABIAIOMIUM MHOTOKBAPTUPHBIM
’KWJIBIM TOMOM WJIM IIPEICTAaBUTENEM YIPABISAIOLIEH KOMITAaHHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEAEISIET KOJIUYECTBO HENOYYTEHHON YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CY1EOHYI0 MPETEH3UI0 ¢ OOOCHOBAHUEM CYMMBI
JOIIaThI.

B ciydae He yperyaupoBaHus CIIopa M0 COINIACOBAHUIO CTOPOH IO UCTEYEHUH TPUALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C MNOTpEOUTENs
MIPEABSABICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS



37. Bonpocsl B cepe mpenocTaBiIeHUs] KOMMYHAIBHBIX YCIIYT, HE yperyJupOBaHHbIE
HacTosiumu [IpaBunamu, peryiupyroTcss HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcran.

Kpome nacrosimux IlpaBusi mocTaBIIMKM W MOTPEOUTENU PYKOBOJCTBYIOTCA
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMAaTUBHBIMU MIPAaBOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEII0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMs, Ta30CHA0XKEHUS, cOOpa, BbIBO3a, yTHIN3AIUH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CITYKMBaHUS JTHU(PTOB.
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