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06 yrBepxnennu [IpaBun npegocTaBiieHAss KOMMYHAIBHBIX YCIYT B Topoe AKTay

[TocTanoBnenne akumata ropoja Axkray Manrucrayckoi obmactu ot 13 saBapst 2022 roga Ne
02-02/16.
B cootBercTBUu ¢ mommynkToMm 16) ctateu 10-3 3akona PecnyOomuku Kazaxcran "O

KUJUIIHBIX oTHOHIEeHUsX" akumar ropojaa Axkray [IIOCTAHOBJIAET:

1. YtBepauts [IpaBuiia npeaoctaBieHus KOMMYHAJIbHBIX YCIYT COTJIACHO MPUIIOKEHUIO K
HACTOSIIEMY MTOCTAaHOBIICHHUIO.

2. KoHTpoIb 32 UCTIOJIHEHUEM HACTOSIIIETO OCTAaHOBJIEHUS BO3JIOKUTh HA 3aMECTUTES
akuma ropoaa Akray TayOaeBy A.

3. HacTosmiee mocTaHOBJIEHHE BBOJIUTCS B ISUCTBUE CO JHS €0 MEPBOr0 OPHUIIUATIBHOTO
OmyOJIMKOBaHUS.

Hcrnonagromumii 0043aHHOCTH aKHMa E. I36epreros
[Ipunoxenue Kk NOCTaHOBIECHUIO

AKTayCKOT0 ropoJICKOTO aKHMaTa
ot 13 sHBaps 2022 roxa Ne02-02/16

IIpaBuia mpeocTaBiIeHHS KOMMYHAIBHEBIX YCIYT B TOPOAe AKTay
I'maBa 1. OOmme moIoKeHUA

1. HacTosimue mpaBuiia npeaocTaBiI€HUsT KOMMYHaJIbHbIX ycuyr (nanee — [IpaBuia)
pa3paboTaHbl B COOTBETCTBUU € MOANMYHKTOM 16) myHkTta 2 cratbu 10-3 3akona PecryOnuku
Kazaxcran "O XWIWIIHBIX OTHOWICHUAX' M yCTAHABIMBAKOT MOPSAINOK, IPEJOCTABICHUS U
OIUIaThl KOMMYHAJIbHBIX YCIYT.

2. B Hacrosmux [IpaBuiiax ucronb3yrOTCs CAEAYIONIME OCHOBHBIE TOHATHUSA:

1) enquHbIN TIATEXKHBIA TOKYMEHT — 3TO (pOpMa IUIATEKHOTO JTOKYMEHTA ISl OTUIAThI
KOMMYHAJIbHBIX M JAPYTHX JTONOJHUTEIBHBIX YCIyT 00ECIEeYUBAIOMIMNX KU3ZHEACATEIHHOCTD
MOTPEOUTENS;

2) razocHaOXKeHHEe — JACSITEIbHOCTh B c(hepe MpOor3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KU
), XpaHEHUs U peaju3allud TOBAPHOTO, CXKMKEHHOrO HEPTSHOTO U (MIH) COKUKEHHOTO
IPUPOHOIO rasa;

3) npubop yuera — TEXHUYECKOE YCTPONCTBO, MPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa MHIAUBUIYAJIBHOTO M (WMJIM) OOIEJOMOBOrO0 MOTPEOIEHUS] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSAKE, ONPeaeIsieMOM 3aKOHOJATENbCTBOM PecmyOiuku
Kazaxcran;



4) MOCTaBIIUK — OPUAUYECKOE WU (HU3UUYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYTd COTJIACHO
3aKJIFOUYEHHOTO JIOTOBOPA;

5) TennocHabxeHHe — NeATeNbHOCTh 10 MPOU3BOJCTBY, NEpeaayue, pacpeiesieHuI0 U
MPOJIAKE MOTPEOUTENSAM TETUIOBOM SHEPTUU U (WIJIH) TETUIOHOCUTEIIS;

6) KOMMYyHaJIbHbI€ OTXOJbl — OTXOJIbI MOTPEONICHUS, 00pa3yIOIIHecss B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B PE3yJbTaTe >XU3HEIACATEILHOCTH YEJIOBEKAa, a TaKKe OTXObI
MPOU3BOJICTBA, OJIM3KHE K HUM TI0 COCTaBY M XapakTepy 0Opa3oBaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEIOCTaBIsIEMbIEe MTOTPEOUTEIIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHNE, ra30CHAOKEHNE, JJEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycopoyiajieHue, oociykuBanue JUGTOB, sl oOecrieueHus: 0€30MacHbIX U KOM(POPTHBIX
YCJIOBHI MPOKUBAHUS (TIpeObIBAHN);

8) 00BEKT KOHJOMUHUYMA — €AMHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIINI 13 KBapTUP
, HOXKWIIBIX TIOMEIIEHU, MapKOBOYHBIX MECT, KJIaJIOBOK HAXOJSIINXCS B UHIUBUAYAIBHOM (
pa3nenbHON) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJUTHCS B
WHJUBUTyalbHOU (pa3/iebHON) COOCTBEHHOCTH M MPUHAJIEKUT COOCTBEHHUKAM KBapTHUD,
HEXKUJIBIX IIOMEIIEHUH, MapKOBOYHBIX MECT, KJAJOBOK Ha IpaBe OOIIEH J0JICBOM
COOCTBEHHOCTH, BKJIFOYAsl €IMHBIA HEJETUMBIN 3eMEIbHBIH Y4aCTOK MO/ MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) o61m1ee UMYIIECTBO 00BbEKTAa KOHJIOMUHHYMAa — YaCTH 00bEKTa KOHAOMHUHUYMa (hacaibl
, IOJTBE3/TbI, BECTUOIOH, XOJUTBI, KOPUAOPHI, IECTHUYHBIC MAPIIU U JIECCTHUYHBIC TUIOIIA/IKH,
Tu@THI, KPBIINIH, YEPAaKd, TEXHUYECKHE STaKH, MOABAJbI, OOIIEIOMOBBIE WHXKEHEPHBIE
CUCTEMBI U O00OpyJ0BaHUE, aOOHEHTCKHWE MOYTOBBLIC SIIIUKH, 3€MEJIbHBI y4acTOK MO/
MHOTOKBAPTUPHBIM KHUJIBIM JOMOM W (WJIM) MPUIOMOBOM 3€MEIbHBIN YYacCTOK, dJIEMEHTHI
0JIaroyCTpOMCTBa U JAPYroe UMYIIECTBO OOIIEro MOJIb30BaHUS), KPOME KBapTHUP, HEKMUIIBIX
MOMEIIEHUM, MAPKOBOYHBIX MECT, KJ1aJJ0OBOK HAXOSIINXCS B UHIUBUIYAIBHOU (pa3aesibHOM )
COOCTBEHHOCTH;

10) mudt — cTanMOHAPHBIN TPY30MOIBEMHBI MEXaHNU3M MEPUOANIECKOTO JTEHCTBUS,
npenHa3HaueHHas Uil IoIbeMa U CITycKa Jitoieil U (WiK) rpy30B B KaOMHE, ABUXKYIIEHCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISAIONIUM, Y KOTOPBIX YIOJl HAKJIOHA K BEpPTUKAIU HEe OoJiee
15;

11) o6¢cnyxuBanue TU(TOB — ycliyra o CEPBUCHOMY OOCTY>KMBAHUIO TS TTOAIEPKaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPHU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOM JOKyMeHTauueu (mpaBuil, CTaHIAapTOB, HWHCTPYKIUU
3aBO/Ia-U3TOTOBUTEINS), HAUMOHAJIBHBIM CTaHAAPTaM U JEHUCTBYIOIIUM HOpMaM
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

12) cyOBeKT CepBUCHON NEATENBHOCTH — (U3UYECKOE WU IOPUAMYECKOE JUIIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIEero MMyIlecTBa 00ObeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTOBOPA;



13) BomocHaOXXeHHE — COBOKYITHOCTh MEPOTIPUITHIA, 00€CTIeUnBAIOIINX 300D, XpaHEHHE,
MOJArOTOBKY, MOJayy MW pachnpeieieHre BOJbl YEpPe3 CUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTEIISIM;

14) BomooTBeneHHME — COBOKYIHOCTb MEpOINPHUATHH, oOecreunBaromux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJI UY€pe3 CHUCTEMbl BOJOOTBEACHUS B
BOJIHBIC OOBEKTHI U (UJTK) Ha pesibed) MECTHOCTH;

15) 3aka3zuuk — pu3znyecKoe Wi IPUANYECKOE U0, OCYIIECTBIISIIONIEE ACSITEIBHOCTD B
COOTBETCTBUM C 3aKoHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTypHOM,
rPalOCTPOUTEIIBHON U CTPOUTENBHOU AEATEIBHOCTU. B 3aBUCUMOCTH OT LEJIEU AEATEIBHOCTH
3aKa3YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOpP MpoeKTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIIUK MO0 UX YITOJIHOMOYECHHbIE JIUIIA;

16) mmaTexHbI JOKyMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(haKkTypa, CueT, U3BEIICHHUE,
KBUTAHIIMS, B TOM YUCJIE B COCTABE €IMHOTO IJIATEKHOTO TJOKYMEHTA, CUETIIPEAYIIPEXKICHUE,
UCKOBbIE TpeOOBaHHUs, MPETEH3HSI) COCTABICHHOE ISl OCYILUECTBJIEHHUS OIUIATHI 3a
IpeAOCTaBICHHbIE YCIyTH (TOBapbl, pabOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MPOU3BOAUTCS OIJIATa;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIBHBIE OTXO/IbI B TBEpAOH (hopme;

18) oObext uHDoOpMaTuzanmuu B cdepe KUIUIHBIX OTHOLIEHUH W
KUJTUITHOKOMMYHATBHOTO XO3SHCTBA — DJJIGKTPOHHBIE HWH(POPMAIMOHHBIE PECYPCHI,
MH(OPMAIMOHHBIE CUCTEMbI B c(hepe KWIMIIHBIX OTHOMIEHUH U KUIUITHOKOMMYHAIBHOTO
XO03SMCTBA;

19) 6wsiTOBOC MOTpEOIEHUE — OTPEOICHNE KOMMYHIBHBIX YCIYT ISl OBITOBBIX HYXT
noTpeouTenen 0e3 ILelell HCIoJb30BaHUS B MNPEANPUHUMATEIBbCKON AEATEIbHOCTH H
JAIbHEUIIIEN X peau3alliu;

20) motpeburtenb — (U3NUECKOE WU HOPUIUYECKOE JIUIO, MOJIb3YIOIIeecs WU
HaMepeBaloIeecs MoJIb30BaThC KOMMYHAJIbHBIMH YCITyTaMu;

21) ymoJTHOMOYEHHBIM OpraH — IEHTPAJbHBIN HCIOJHUTEIBHBIM OpTraH,
OCYIIECTBIISIIOIINI PYKOBOACTBO M MEXOTPACIEBYIO KOOPAMHAIIMIO B cepe >KUITUIIHBIX
OTHOUIIEHUH U KUITUITHO-KOMMYHAJIbHOTO XO3SIICTBA;

22) o0uieoMOBbBIE MH)KEHEPHBIE CHCTEMBl — CUCTEMbI XOJOAHOTO U TOPSYETrO
BOJOCHA0XEHHUS, BOJOOTBEICHHUS, TEIUIOCHAOKEHUSI, Ta30CHAOKEHUS, JIEKTPOCHAOKEHMS,
IBIMOYAAJICHUS, MOKAPHOW CUTHAJIM3AIMN, BHYTPEHHETO MPOTUBOMOXKAPHOTO BOAOIPOBO/A,
TPY30BBIX M MACCAKUPCKUX JTUPTOB (MOJIHEMHUKOB), MyCOPOYIaJICHUS, KOHTUITMOHUPOBAHHUS
, BEHTWJISLIMM, TEPMOPETYJISIIIMA U BaKyyMUPOBaHHUS, CIA00TOYHBIE MHKEHEPHBIE CUCTEMBI,
HaXOJISIIIHECs B MHOTOKBAPTUPHOM JKHJIOM JIOME 3a MpeleliaMd WU BHYTPU KBapPTHUPHI,
HEXHUJIOTO MOMEIIEHHUs, TApKOBOYHOTO MECTa, KJIAJOBKM M OOCIy>XMBarouue JBe (1Ba)
0osiee KBapTUPBI, HEKUIIOTO MTOMEIIEHUS, TAPKOBOUYHOTO MECTa, KIaI0BKH;

23) snekTpocHabXeHue — AEATEIbHOCTh MO MPOU3BOJICTBY, NEpeaadye U Mpojaaxe
MOTPEOUTENSIM JIEKTPUUECKON IHEPTUU.



Caocka. ITyHkT 2 B peakiiuu IOCTaHOBJIEHUS akuMaTta ropojaa Aktay MaHrucTaycKoiu
ob6mactu ot 12.01.2024 Ne 11-07-54 (BBoguTCS B ASHCTBHE MO0 UCTCUYCHUH JICCATH
KaJICHIAPHBIX JHEH MOCIIe JIHS €ro MepBOro OPUIMaIbLHOTO OIMyOJIUKOBAHUSA).

I'maBa 2. Ilopsnok 1 yCIOBHS MPEIOCTaBICHAS KOMMYHAIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI NPOU3BOJMTCS Ha OCHOBAaHWU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTAaBIIUKOM U MOTPEOUTEIEM /WM UHBIM JIMIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM MOPSAIKE 3aKIH0YaTh 10r0BOPA Ha KaX bl BUJ YCIIYT.

[Topsimok omiaTel 32 KOMMYHAJIBHBIE YCIYTH, TOTPEOJIECHHBIE HAa COJIEpKaHUE 00IIEero
MMYIIeCTBa 00BbEKTAa KOHJOMUHUYMA pEeIIaeTcsi COOpaHHUEM COOCTBEHHUKOB UMYILECTBA.

3-1. 3aka3uyuk MHOTOKBAPTUPHOTO JKHIJIOTO JoMa (KOMILUIEKCA) MOcye ciadyu oObeKTa B
AKCIUTyaTalHio, MO MPEABAPUTEIHHOMY COIVIACHI0 COOCTBEHHUKOB KWJIBIX M HEXKUIIbIX
MMOMEIIEHNUM, TOJTOTABINBACT MPOCKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KHUIIBIX H
HEXHWJIBIX TTOMEIIEHUH U MOCTAaBIIMKAMU KOMMYHAJIbHBIX YCIYT (Ha KaXKIIbIi BUJ YCIIYT) AJIs
MOCJEAYIOIIETO UX 3aKII0UEHUS (TTOMUCAHUS).

Cnocka. ITocTaHoBJIeHHE TOMTOJTHEHO MYHKTOM 3-1 B COOTBETCTBHUU C IMOCTAHOBJICHUEM
akumaTta ropojaa Axkray Manrucrayckoit oomactu ot 12.01.2024 Ne 11-07-54 (BBOoaUTCS B
JIEHCTBUE TIO UCTEUEHUH JECATH KaJeHAAPHBIX THEH ToCIe JHS €ro IEPBOro O(pUIaIbHOTO
OITyOJIMKOBAHUA).

4. TTo KOMMyHaJBHBIM YCIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXTy TIOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0UYAIOTCS UHAWBUIyaIbHbIC U (WMIU) MyOJIMYHbBIC
JI0OTOBOpPAa B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

OO0benuHeHus COOCTBEHHUKOB MMYIIECTBA WMJIM MPOCTHIE TOBAPHUIIECTBA, HIIH
YIOPABIAKOIIUE MHOTOKBAPTUPHBIM JKUJIBIM JOMOM, WJIM YIPaBISIONME KOMMIAHUU
3aKJTI0YAIOT JOTOBOPA COTPYIHUYECTBA C MTOCTABIIMKAMUA KOMMYHAIBHBIX YCIYT (HA KaXK/IbIH
BU/I YCIIYTH).

OO0benuHeHns COOCTBEHHUKOB MMYIIECTBA WJIM MPOCTHIE TOBAPHUIIECTBA, HIIH
VIPABJIAIOIINE MHOTOKBAPTUPHBIM JKHJIBIM JOMOM, WJIM YIPaBISIONIME KOMIAHUU
3aKJIOYAKOT JIOTOBOpA COTPYAHUYECTBA C CYOBEKTAMU CEPBUCHOW JAESTEIbHOCTH Ha
coJiep>KaHue O0IIero UMyYIEeCTBa 00bEeKTa KOHJIOMUHUYMA.

[Ipy HEmocpeaCTBEHHOM COBMECTHOM YIIPaBJIEHUH JOTOBOpa COTPYIHHYECTBA
3aKJIFOYAIOTCSl MEXKJy OpraHu3alusMH, NPEJOCTABIISIIOIIMMU KOMMYHAJIbHBIE YCIYyTH Ha
coJepkaHue OO0IIero MMyIiecTBa OObEKTa KOHAOMHUHMYMa U BCEMHU COOCTBEHHUKAMH
KBapTHP, HEKWIBIX MOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHUP, HEXKHUIIBIX
TIOMELIECHUU.

[Tpu 5TOM, COOCTBEHHHKH KBapTUP, HEKUIIBIX TOMEIICHHUH BBICTYNAIOT B KAYECTBE OTHOM
CTOPOHBI J0roBopa. JloroBop Mexay MOCTaBUIMKOM M MOTpeOuTesieM Ha MpeaoCTaBICHUE



KOMMYHAJIBHBIX YCIYT HE MOXKET MPOTHBOPEYUTH JEUCTBYIOIIEMY 3aKOHOIATEIbCTBY U
CUMTAETCS] 3aKJIIOYEHHBIM Ha HEONpPEAENEHHBIM CpPOK, €CIM HWHOE HE MPeayCMOTPEHO
COIJIAIlIEHHEM CTOPOH.

CHocka. ITyHKT 4 B pegakiiu NoCTaHOBJIEHUS akuMaTta ropoja Akrtay MaHrucrayckon
obsactu ot 12.01.2024 Ne 11-07-54 (BBoguTCS B AEHMCTBHE 110 UCTCUYCHUM JCCATH
KaJeHJAAPHBIX THEH Tocie AHS €ro NepBoro oGpUIMalIbHOrO OMyOIMKOBAaHUS).

5. KomMyHanbHbIE YCIYTH MNPEAOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMH HAaIlMOHAJIbHBIMHU, rocy1apCTBEHHBIMU CTaHJlapTamu,
CAaHUTAPHO-AMUJEMHOJOTMYECKUMU TPEOOBAaHUAMH, TEXHUYECKUMHU PETrIAMEHTAMH H
PETYIUPYIOTCS HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOMIUX cepax.

6. [ToTpebuTenbckue CBOMCTBA M PEKUM MPEIOCTABIICHUS YCIIYT:

1) TennocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAMHU, ONPEIEIIIOIUMHI
TeMIEepaTypy BO3/lyXa B KBapTHUpPaX, HEXKMUJIbIX MOMEUICHUSIX, a4 TAKXKE TEMIIEPATYPHBIMU
rpadukaMu — KpyrjiioCyTOYHO B TEUEHHUE OTOMUTEIBHOTO CE30HA;

2) BAEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW DHEPTHH,
YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM PecnyOnuku Kazaxctan — KpyIriioCyTOYHO B T€UEHUE
rona;

3) XOJI0OIHOTO U TOPSYETrO BOAOCHA0KEHUS — B COOTBETCTBUM Kau€CTBY MOAaBAEMOIl BOJIbI
, YCTaHOBJICHHBIM 3aKOHOJaTeNbcTBOM Pecnyonuku Kazaxcran, caHUTapHBIMU TIpaBUIaMHU U
roCyJJapCTBEHHBIMH CTaHAAPTaMU — KPYTJIOCYTOUYHO B TEUYEHHE rOAa;

4) BogoOTBEAEHUSI — O0OECIEeYeHUE MOJHOTO OTBEAEHUSA CTOYHBIX BOJ B CHCTEMBI
BOJOOTBEACHUS — KPYTJIOCYTOUYHO B TEUEHHE rOAa;

5) razocHa0XXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbCcTBOM PecnyOnuku KaszaxctaH M B MOJHOM 00beMe, yCTAaHOBJICHHBIMH
JOTOBOPAMH;

6) obciyxuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH MPOMBIIUICHHON
6e3onacHocTu MU(dTOB U HanmoHaiasHOTO cTangapta CT PK 3305-2018 "JIudTel, sckanatopsl
, TPABOJIATOPHI W TIOJBEMHHUKH JIJIS1 JTUI] C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU "TpeboBanms K
NOCTaBKE, MOHTAXXY M dKCIUTyaTallMu' — KPYTJIIOCYyTOYHO B TEUEHHUE rojia WM HA OCHOBAHUU
JOTOBOPA;

7) c60p ¥ BBIBO3 TBEPABIX OBITOBBIX OTXOJIOB (MyCOpOYyAalIeHHE) — B COOTBETCTBUHU C
CaHUTAPHO-AMUAEMHUOJIOTUYECKUMH TPeOOBAaHUSAMU 10 TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
HCIIOJHUTEIbHBIM OPTaHOM WJIU T10 3aKJIIOUYEHHBIM JIOTOBOPAM.

I'naga 3. ITopsmok peryJaMpoBaHHs MPOLecca MOJb30BAHMS M MPEIOCTABIECHHA KOMMYHATLHEIX
yemyr

7. llpencenarens 00beAUHEHUS COOCTBEHHUKOB MMYILECTBA WU JOBEPEHHOE JIUIIO
MPOCTOr0 TOBAPHUILECTBA JIMOO YMNPABIAIOUIAA MHOTOKBAPTUPHBIM SKWJIBIM JOMOM WIIH
YIpaBJsIoNnias KOMIIAHUS JJIsl COACPKaHUSI B HAJICKAIIEM TEXHUYECKOM COCTOSIHUU U



obecrieueHUH 0€30MacHOCTH 00IIEeIOMOBBIX HH)KCHEPHBIX CUCTEM U 000pYIO0BaHUM, a TAaKKe
MpUOOPOB ydeTa, SBJISIIOMIUXCS OOIIUM UMYIIECTBOM O0OBEKTa KOHJOMHUHHUYMA, 3aKII0UaeT
JIOTOBOpPa C CyOBEKTOM CEPBUCHOM JICITCIIBHOCTH.

Br160op cyOBbeKTOB CEpBUCHOM ESITEIHLHOCTH OCYIIECTBISETCS COOCTBEHHUKAMU KBApPTHUD,
HEXWJIBIX TIOMEIIEHUN Ha COOpaHnM TUOO COBETOM JIOMa NP YCIOBHH JIETICTUPOBAHUS TaKUX
IMOJTHOMOYMH.

Ecnu noroBopa ¢ cyObEKTOM CEpPBUCHOM AEATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTeb
00beTMHEHUS COOCTBEHHUKOB MUMYIIECTBA WJIM JIOBEPEHHOE JIMIIO MPOCTOT'0 TOBAPHUIIIECTBA
100 YNPaBIISIIOMIMA MHOTOKBAPTUPHBIM >KUJIBIM JJOMOM WJIM YIIPABIISAIONIAs KOMIAHUS WU
BCE COOCTBEHHUKH KBAPTHP, HEXKHUIIBIX MOMEIICHUM, TTPH HETIOCPEJACTBEHHOM COBMECTHOM
yIpaBJeHUN OOECIEUMBAIOT COJAEpKaHWE B HAJJIEKAIIEM TEXHUYECKOM COCTOSIHHU U
0€30macHOCTh O0IIETOMOBBIX HHKEHEPHBIX CHCTEM, a TaK)Ke OOIIEeIOMOBBIX MPUOOPOB yUeTa

Caocka. [IyHkt 7 B pegakiuu mocTaHOBJIEHHS akuMarta ropoga Akray MaHrucrayckou
obmactu ot 12.01.2024 Ne 11-07-54 (BBoaMUTCS B JECHCTBHE IO UCTCUCHUH JICCATH
KaJICHJIApHBIX THEH mociie THS ero NepBOro 0pUIMAIbHOTO OMYOIUKOBAHUSA).

8. B cnmyuasix, korna aboHEeHTOM (MOTpeOuTENeM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIIAET IpakJAaHUH, UCIIOIB3YIOIIUN YHEPTHIO JIJIsi OBITOBOTO MOTPeOIeH s, 00SI3aHHOCTh
o0ecreuynBaTh COOTBETCTBYIONIEE TEXHUUECKOE COCTOSIHAE M O€30MaCHOCTh YHEPTETUYECKHIX
ceTell, a Takke MPUOOPOB yueTa NOTPEOICHHs SHEPTHH BO3JIAraeTcsl Ha YHEProCHA0KAIOIIIY IO
OpraHU3aIMIo, €CJIM MHOE HE YCTAaHOBIICHO 3aKOHOAATEIbHBIMU aKTaMHU.

9. llpeacenartens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WIIU JIOBEPEHHOE JIUIIO
MPOCTOT0 TOBAPHUIIECTBA, JUOO YMPABIAIONIUNA MHOTOKBAPTUPHBIM SKWJIBIM JOMOM WU
yIpaBJistonas KOMIaHus, MO0 BCE COOCTBEHHUKHU KBapTHUP, HENKHUIIBIX MOMEIICHHH, MPU
HETOCPEICTBEHHOM COBMECTHOM YIPaBJICHUM, & TaAKKE CYOBEKT CEPBUCHOM JEATEIBHOCTH,
o0ecIeunBaIINi coiepkaHre 00IEero MMyIEecTBa 00bEKTa KOHIOMUHAYMA Ha OCHOBAaHUU
3aKJIFOYEHHOT'0 JIOrOBOpa 00eCIeYnBaIOT OECTpPENsITCTBEHHBIM JTOCTYI IMOCTaBIIUKA, €T0
npeAcTaBUTeNed K OOIEeIOMOBBIM WHKEHEPHBIM CHUCTEMaM, K MpUOOpaM ydeTa, MecTaMm
pa3MeNIeHUs U CKIAINPOBAHUS KOMMYHAJIBHBIX OTXO/IOB.

Caocka. [TyHkt 9 B penakiuuy mocTaHoBJIEHHS akuMara ropoga Akray MaHrucTayckoi
obmactu ot 12.01.2024 Ne 11-07-54 (BBoaMUTCS B JCHCTBHE IO UCTCUCHUH JICCATH
KaJICHJIAapHBIX THEH mociie THS ero NepBoro opUIHaIbHOTO OMYOJIUKOBaHUSA).

10. CooTBeTCTBYIOIIEE TEXHUYECKOE COCTOSIHUE, COOIIOJIEHUE CPOKOB MEKITOBEPOUHOTO
WHTEpBaja MpUOOPOB ydyeTa, SKCIUTyaTalusl U TEeXHUKA OE30MacHOCTH MPU MOJIb30BaHUU
TpyOOIIPOBOJaMHU BOJIOCHA0KEHUS W BOJOOTBEICHHUS, JJIEKTPOIPOBOIKAMHE, IICKTPUICCKUM
obopyaoBaHUMEM, OBITOBBIMU OajlJlIOHaMH, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHueM, TpruOOpPaMH ydeTa HaXOAIUXCS HEMOCPEACTBEHHO B KUJIHINE, KBAPTHPE U
HEKHUIIBIX TIOMEIIEHUSX 00ECIeYBACTCS TOTPEOUTENEM.



11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOOoBaHUN Oe30TacHOM
AKCILTyaTallMK Ta30M0TPEOIISIONIMX CUCTEM U Fa30BOI0 000PYA0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejesiax rpaHull HACEJIECHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u obecneunBath
JIOCTYII TIOCTABIIIMKA WM €ro MpeACTaBUTEeNeH K mpudopaM ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBumk mpuoOpeTaeT W yCTaHABIMBAET MOTPEOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
NPUEMKHA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalMIO, JUOO CaMOCTOSITEIbHOU
YCTaHOBKHU MOTPEOUTEIIEM.

14. Tlpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YOPaBJIAOIIAs KOMIAHUS MO0 BCE€ COOCTBEHHUKH KBApTHUP, HEKUJIBIX MOMELIEHUN, MPU
HEIMOCPECTBEHHOM COBMECTHOM YIPaBJICHUH OPTraHHU30BBIBAET PabOThI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIAMU
MOArOTOBKM M MPOBEIECHUS OTOMMUTEIBHOTO CE30HAa, YTBEPKAEHHBIMH MECTHBIMU
peJACTaBUTEIbHBIMA OpraHaMH B COOTBETCTBUU C MOAMYHKTOM 4-1) myHkrta 1 crtathu 6
3akona PecnyOmnku Kazaxctan "O MeCTHOM TOCyJAapCTBEHHOM YIPAaBJIEHUH U
camoynpanieHuu B Pecriyonmke Kazaxcran".

Caocka. [Iynkr 14 B penakunu nmocTaHOBIEHUs akumarta ropoaa Akray MaHrucrayckou
obmactu ot 12.01.2024 Ne 11-07-54 (BBoAMTCS B AEHCTBHUE IO HCTCUCHUH JCCATH
KaJIeHJAApHBIX JTHEW MOCIIE THS €ro MEePBOro OPUIIMAIBHOTO OMyOJIUKOBAHMUS).

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
MPOCTOTO TOBAPUILECTBA, JHOO YMHPABISIOMIMA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
YOPaBIISAONIas KOMIIAHUS MPUHUMAET COOOIIEHUsI moTpeduTeneii CoOOCTBEHHUKOB KBapTHP,
HEXWIBIX TOMENICHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIIETo
KauecTBa U (WJIM) ¢ IEpEepbIBAMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEpKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna paszaena 3KCITyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OIpENeseTcs B
COOTBETCTBUU C JIOTOBOPOM MEXKIy NOCTaBUIMKOM M MOTpeOUTEIEM Ha KaxAbld BUA
KOMMYHAJIbHBIX YCIYT Ha OCHOBaHMM TUIOBBIX [IpaBuil mpenocTaBiieHHs] KOMMYHaJIbHBIX
yciayr yTtBepxkaeHHoro Ilpukazom u.0. MHUHHCTpa UHIAYCTpUH U HHPPACTPYKTYPHOTO
pasButusa PecnyOmuku Kazaxcran ot 29 ampens 2020 roma Ne 249 "OO6 yTBepkAeHUH
MepeyHs KOMMYHAJIbHBIX YCAYT U TUIIOBBIX MPaBUJI MPEAOCTABICHUSI KOMMYHAIBHBIX YCIYT";

M0 BOJIOCHAOKEHMIO M (MJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 10 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a



UX JKCIUTyaTallHli0), YCTAHABIMBAEMOE COIlJAlIeHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COrJIallleHUs] TpaHula pas3zena HKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTalluOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;

II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOCAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIeTCS MO0 MEPBOMY pa3AeiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUY;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIONIEH JIMHUYU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3JaHUE.

17. B ciny4asix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEeTro HCIIOIHEHUS 0053aTeNIbCTB I10
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXIaHCKUM 3aKoHoAaTenbcTBoM Pecrybnuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHaJJIeXkKallee HCIIOJIHEHUE
YCJIOBHI J10TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEIISIX
BO3JIaraeTcs B COOTBETCTBUU ¢ 3akoHOM Pecnyosnku Kaszaxcrtan ot 21 mas 2013 roga "O
NEPCOHANBHBIX JAHHBIX U UX 3amuTe".

20. ITorpebuTens:

1) mosnyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MaCHBIX JJIS €T0
’KU3HU U 3I0pPOBbsl, HE MPUUUHSIOLINX BPEIa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpeza;



4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru N0 CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYI0 OPraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBumax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHbBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM uuciie mytem nojadyu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTPEJIEIICHHBIX BUAOB OTXO/IOB.

21. IlocTaBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OILJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIE
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMaKHOM WJIU 3JIEKTPOHHOM BHJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJITIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cPepe KIIHUIIHBIX OTHOIIEHUN U
KUIHIHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OILIATHI, PEKUME
MpEeAOCTaBICHUSL YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CIIy>KObI MOCTABIINKA, TyTEM MPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIvKa B ceTd MHTepHeT 1160 uepe3 00beKThl MH(pOpMaTU3ALUK B
cepe KWINIIHBIX OTHOMIEHUH U KUJIUMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeouTENeH;

4) mpenocrapisieT HHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpMATU3ALUH B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
EHTPAJIM30BaHHOTO cOoOpa, aHaldu3a W XpaHEHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oO0BekTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHILHO-KOMMYHAJIBHOT'O X0351CTBA;



5) 3akirovyaeT ¢ moTpedurtesnieM WHAMBHUAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ MPEIOCTABIAEMBIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUHU C JCUCTBYIOIIUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJICHAAPHBIX JHEW CO JHS MOJA4M 3asBJICHUS MOTPEOUTEIEM O
CHIKCHUHU KauyeCTBa YCIIYT'M IPUHATH BCE MEPHI 10 BOCCTAHOBJICHUIO KA4€CTBA U BBIIIOJIHUTH
repepacyer;

8) HEe OTKa3bIBaeT B MPEJOCTABICHHUM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAECT
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT IO MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMH TOTPEOUTEIAMH, a TAKXKE MO MPUYUHAM, HE MPEYCMOTPEHHBIX 3aKOHOATEILCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

I'nasa 4. Tlopsinok pacdera M OIUIaThl KOMMYHAIBHEIX YCIYT

22. Ilotpeburens MPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
MJIaTEKHOMY JTOKYMEHTY MO (OpME€ COIJIaCHO NPHUJIOKEHHUI0 K HACTOSIIUM THUIOBBIM
MpaBUJIaM.

CHocka. ITyHkT 22 B penakuny oCTaHOBIEHUS akumaTa ropoaa Axkray MaHrucrayckoi
o6sactu ot 12.01.2024 Ne 11-07-54 (BBoauTCS B AEHCTBHE 110 UCTEYCHUM JIECATH
KaJeHJApHBIX JTHEH Tocie JHS €ro NepBOro OGpUIMaIbHOTO OMyOIMKOBAHUS).

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBISIOTCS Ye€pe3 COOCTBEHHbBIE
KAacChl MOCTABIIUKOB U (MiM) OaHKU BTOPOTO YPOBHS M OPTraHM3allUU, OCYIIECTBIISIONINE
OT/ACIbHbIC BUJIbI OAHKOBCKUX OIEpalliid, UHTEPHET-PECYPChl WM TEPMHUHAJbI, a TPHU
HEO0OXOMMOCTHU — Yepe3 MIIATSKHBIX areHTOB U (HMJIN) TUTATEKHBIE OPTaHU3allUH.

24. Cpoku ormiaThl 32 KOMMYHaJIbHbBIE YCIYTH ONPEACTAIOTCS 3aKOHOIaTEILCTBOM UJIU
JIOTOBOPOM MEXTY MOTPEOUTENIEM H MOCTABITUKOM.

25. Castue noka3zanuii mpuOopoB yuera mpou3BoauTcs ¢ 20 mo 30 4uciao exeMecsdyHo
MOCTaBUIMKOM MJIM €r0 MPEACTABUTENEM NPHU NPEABSIBICHUN CIY>KEOHOTO YAOCTOBEPEHUS,
160 Yepe3 yCTpocTBa IUCTAHIIMOHHOM Mepelauyl TaHHbIX.

CHocka. [TyHkT 25 B peakiiuu mocTaHOBJICHUS akumaTa ropoga Akray MaHrucrayckoi
obmactu ot 12.01.2024 Ne 11-07-54 (BBoAMTCS B AEHCTBHUE IO HCTCUCHUH JCCATH
KaJIeHJApHBIX JTHEW MOCIIE THS €ro MePBOro OPUIMAIbHOTO OMyOJINKOBAHMUS).

26. Ilepenaua mokazaHuii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKXe 4depes
JTUYHBIA KaOWHET MoTpeOuTenss o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE U UHTEPHET CTPAHUIIBI



o0bekTa uHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHHH U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIUCTBA B COOTBETCTBMM C TNpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[IEHTPAJM30BAHHOTO cOOpa M XpaHEeHHs WHPOPMAITUU B DJIEKTPOHHON (OpMeE, B TOM YHUCIIE
(GYHKIMOHUPOBAaHUSA O0BEKTOB HMHGOpPMATH3alUM B Cchepe KWIMIIHBIX OTHOIICHUM H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ mnojamyHkoMm 10-24) crateu 10-2 3akona PecnyOmuku Kazaxcran "O
JKWJIAIIHBIX OTHONIIEHUSX .

27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEIISETCS HA OCHOBAaHUY MOKa3aHUi 00IIEeJOMOBBIX TPUOOPOB
yd4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJIEHHOW MOITHOCTH JIUOO MO HOpMaM
MOTPEOJICHNs], YTBEPKIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanynkoMm 34) nynkta 1 crtateu 27 3akona PecnyOmuku Kazaxcran "O MecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasieia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbl pa3jelia
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIeNbIly, Ha
OajlaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

29. Pemienns mo BOIpOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIATHI 3a
oOcny>XruBaHue JU(PTOB MPUHUMAIOTCS HA COOpAHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
MTOMEIICHUN.

30. Bompoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIero MMyIIecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeAMHEHUsT COOCTBEHHHKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIlAa MPOCTOT0 TOBAPHUILECTBA JIHMOO YMIPABISIOIIETO
MHOTOKBApPTUPHBIM >KWJIBIM JIOMOM WM YHOpPaBISIIONMIEH KOMMNAHWEHW WU HaNpsSMYHO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHD,
HEXUJIBIX TIOMEIIICHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEeOUTENEM, peIialTcsa B
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM MOPSIKE.

I'naBa 5. Ilopsamok pa3pemennsa pa3HOIIaCHH

32. Bpems mnpekpaleHus NpPenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKxke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAlWOHAIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHHUUECKUM periiaMeHTam
C OTMETKONl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKON CIyKObI
MOCTAaBIIMKa C TOCJIENYIOIEeH OTMETKOM O BpeMeHH (nare, 4yace) BO300OHOBICHUS
KOMMYHaJIbHBIX YCIYTY HAJUISKAIIEro KauecTBa.

33. Ilpu HemoylyYeHHUH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUHM KOMMYHAIBHBIX YCIyT
HEHAJJIeKAIero KayecTBa WJIM HE B MOJHOM 00beMe NOTpeOUTENb M3BELIaeT 00 3TOM



MOCTABIINKA JIMYHO (3aIBKOM) MJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATH3AIUU B
chepe KUITUIIHBIX OTHOIICHUHN U KUIUITHO-KOMMYHAJIBHOTO XO35UCTBA MO0 YCTHO Yepes
CTPYKTYpHBIE TOJpa3/e/ICHUs] IMOCTAaBIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENeM C
00s13aTeIbHBIM YKa3aHUEM BPEMEHHM, JaThl €€ mepefadu W (pamMuiuu Jdia, nepeaaBiiero/
MPUHSBILETO 3a8BKY. B M3BELIEHUM yKa3bIBAaeTCA: BpeMsi Hayaja yXyAlIeHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPECTaBUTEISI TTOCTABIIMKA (€CU yXYJIIEHHE KauyeCTBa KOMMYHAJIBHBIX YCIYT WJIH €€
MpEeKpalIeHe MOCTAaBIIMKOM B KypHalie He 3a(DUKCUPOBAHO).

[Tpu nuuHOM oOpallieHUH MOTPEOUTENST Ha KOMHUU 3asiBICHUS] B MOMEHT PETUCTpAIUU €€
MOCTYIJICHHUS] MPOCTABISIOTCA PETHUCTPALMOHHBIA HOMEpP, JaTa M BpeMsl MOJAYM 3asiBKU,
POCIIUCH NMPUHSIBIIETO €€ MPEeICTaBUTENS TOCTaBIIHKA.

[TocTaBuuK cBEpsieT OTMETKH B KypHajae 00 OTKIOHEHHWH KayecTBa (TIEPEPHIB)
KOMMYHaJIBHBIX YCIyT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMme), U MPU OTCYTCTBUU
Pa3HOTJIACUl BBIMOJHAET MEPepacueT CTOMMOCTH KOMMYHAIBHBIX YCIYT B COOTBETCTBUH C €€
(haKTHYECKUM TOTPEOJICHUEM.

34. Ilpu oTKa3e MNOCTaBIIMKA YIOCTOBEPUTH (PAKT HE MPEAOCTABICHHUSI KOMMYHAIbHBIX
YCIIYT WJIA TIPEAOCTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPaBE
COCTaBUTh AKT W MUChbMEHHOE 3asIBJICHUE, T/I€ YKa3bIBACTCS:

1) BpeMs Havana OTKa3a B KOMMYHAJIbHBIX YCIyrax (OTKJIIOUYEHUs) UM HEKAY€CTBEHHOU
€€ MOCTaBKHU;

2) xapakTep yXy/IIECHUs Ka4eCTBA KOMMYHAJbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIHKA);

4) BpeMsi BOCCTAHOBJICHUSI KOMMYHAJIBHBIX YCIYT (HOpMaJIM3alliK €€ KauecTBa);

5) nepuop orcyTcTBUS (YXYAUIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu npoxuBaHUU MOTPEOUTENSI B MHOTOKBAPTUPHOM JKHJIOM JOME 3asiBJICHUE M aKT
MO/IMMUCHIBACTCS MOTPEOUTENIEM 1 HE MEHEE JBYX YEIOBEK, B TOM UHCJIE: YWICHOM COBETA JI0Ma
, TIpencenaTeneM OOBEIUHEHUS COOCTBEHHUKOB HMMYIIECTBA WJIM JIOBEPEHHBIM JIUIIOM
MPOCTOr0 TOBAPHUILECTBA JHUOO YIPABISIONIMM MHOTOKBAPTUPHBIM KHUJIBIM JJOMOM HIIH
yHOpaBJISIIONIEH KOMITaHWEHW MO0 BCeMU COOCTBEHHUKAMU KBapTHUP, HEKUJIBIX MOMEIICHUH,
MIPU HEMIOCPEACTBEHHOM COBMECTHOM YIPABJICHUHU U HAIMPABIISIETCS] TOCTABIIUKY.

[Ipu npoxuBaHUU NMOTPEOUTENS B UHIAUBUIYAIHLHOM HUJIOM JIOME 3asBJICHUE U aKT
MOAMUCHIBAETCS MOTPEOUTETIEM.

B ciyuae He yperynupoBaHus cHiopa MO COTJIACOBAHUIO CTOPOH, MOTPEOUTEIND
oOparaercs B Cy/I.

Cuocka. [Iynkr 34 B perakunu noCcTaHOBJIEHUs akumara ropoaa Akray MaHrucrayckou
obmactu ot 12.01.2024 Ne 11-07-54 (BBoauTCs B ACHCTBHUE 10 UCTCUCHUH JIECATH
KaJICHIAPHBIX JHEHN MOCIIE JIHS €r0 EPBOro 0(UIIMaIBLHOTO OIyOJIUKOBAHHUS ).



35. Hapymenus, 1onyuieHHbIE MOTpeOUTENEM IPU IMOJIb30BAHUN KOMMYHaJIbHBIMU
ycayramu, OQOpMISIIOTCS JABYCTOPOHHHUM aKTOM MpPEACTaBUTENEH NOCTaBIIMKA U
NOTPeOUTENS B IBYX SK3EMIUIAPaAX, OJIMH U3 KOTOPBIX BPydaeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsi IeMCTBUTENIbHBIM U MPU OTKa3ze MOTPEOUTENs OT MOAMUCH, HO MPHU
yCJIOBHH 0()OPMIIEHHSI €70 KOMUCCUEN U3 HE MEHEE TPEX YEIIOBEK:

IpeACTaBUTENAMHM IOCTaBLIMKA, COBETa JoMa U IpeaceaareneM oObeIUHEHUS
COOCTBEHHHKOB HMMYILECTBA WJM JOBEPEHHBIM JHIOM MPOCTOr0 TOBAPHUIIECTBA JHOO
YIPaBIAOIMM MHOTOKBAPTHPHBIM JKHJIBIM JIOMOM WM IPEACTABUTENIEM YIPABISIOMIECH
KOMITaHUEW MPU MPOKUBAHUU MTOTPEOUTENS] B MHOTOKBAPTUPHOM KUIIOM JIOME;

IPU YYaCTUU JBYX KUJIBIIOB, MPOKUBAIOIIUX B OJIM3IEKAIMX UHANBU Ty AIbHBIX KUJIBIX
JoMax ¢ MpUJIOKEHUEM K akTy Qorodukcauuu v (Win) BUACOPUKCALMN HAPYILIECHUS, NPU
MPOXKUBAHUH MOTPEOUTENS B MHANBUIYAIBHOM JKUJIOM JIOME.

CHocka. ITyHkT 35 B perakuny OCTaHOBJIEHUS akuMaTa ropoga Akray MaHrucrayckon
obmactu ot 12.01.2024 Ne 11-07-54 (BBoguTCs B AEHCTBHE M0 UCTCUYCHUH JCCATH
KaJICHIAPHBIX JTHEW MOCIIE THS €ro MEePBOTro OPUITHATBHOTO OMyOJINKOBAHHUS).

36. Ha ocHOBaHMM aKTa MOCTaBUIMK OMPEAEeT KOJUYECTBO HEAOYUTEHHOM SHEPIUH,
BOJIbI M Ta3a HaIPaBISET MOTPEOUTENIO AOCYJACOHYIO MTPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B cirydae He yperyaupoBaHus CIIopa M0 COINIACOBAaHUIO CTOPOH IO UCTEUYEHUH TPUALATH
KaJICHJIapHbIX JHEW IOCTaBILMK IEPEAAeT MCK B CyJ O B3BICKAHMM C IOTPEOUTENS
MPEABSABICHHON CYyMMBI.

T'maBa 6. 3aKFOYHMTEIIHLHEIE OJIOXKECHUS

37. IlpaBuia npeaocTaBiIeHUs] KOMMYHAIbHBIX YCIyT B ropoje AkTay pa3paOoTaHbI
aKMMaToOM ropojia AKTay Ha OCHOBaHUM THUNOBBIX [IpaBuil mpenocTaBieHuss KOMMYHAJIbHBIX
ycayr yTtBepxaeHHoro Ilpukazom u.0. MuHuCTpa MHAYCTpUUM M HHPPACTPYKTYPHOTO
pasButus PecnyOnuku Kazaxcran ot 29 ampens 2020 roma Ne 249 "OO6 yTBepKIeHUH
MepPeYHs] KOMMYHAJIbHBIX YCIYT U TUNOBBIX MPAaBUII MPEJOCTABICHHUS] KOMMYHAJIBHBIX YCIyT"
U C YYETOM MPHUPOJHBIX, KIUMATHYECKHX, I'EOJIOTHMYECKUX, THAPOre€OJOTHYECKUX U
ceiicMuyeckux (aKTOPOB HACEIIEHHOI'O MyHKTA U MPU HEOOXOAUMOCTHU JOTOIHSAIOTCS UHBIMU
MOJIOKEHUSIMU, HE TPOTHUBOpPEYALIMMHU JCHCTBYIOIIEMY 3aKOHOJATENbCTBY PecnyOnuku
Ka3zaxcraH.

38. Bompocsl B chepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YpEeryJupOBaHHbIE
HacTosiumu [IpaBunamu, peryaupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcran.

Kpome nacrosmux IlpaBun mocTaBmIMKKM M NOTPEOUTENH PYKOBOICTBYIOTCS
HOPMAaTHUBHBIMU JIOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU YHEPrETUKH,
TEeIJI0-, BOJAOCHAOXKEeHHs, BOJOOTBEACHH, Ta30CHA0XKEHUs, cOOpa, BbIBO3a, yTHIIM3AINH,
nepepaboTKU M 3aXOPOHEHUS TBEPAbIX OBITOBBIX OTXO0/I0B, 00CTYKMUBaHUS JIU(PTOB.



[IepeueHb KOMMYHAJIBHBIX YCIIYT

Ne HaumenoBanue yciayr
I. TemnocHabxenne

2 DneKkTpocHabKeHre

3 Bognocuabxenue

4. Bognootsenenue

5 lazocHabxenne

6 Ob6cnyxuBanue TUHTOB

7 CO6op u BBIBO3 TBEPABIX OBITOBBIX OTXOZOB (
' MYCOpOyIajcHHE)
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