i
O0;J1I€ll

OG0 yrBepxnennu [Ipasmn npexocTaBiieHHss KOMMyHaIBHBIX yceayr [IInenmiickoro paiona

[Toctanosnenue [lluenuiickoro paitonHoro akumara Ke3plmopauHckoi obmactu oT 16 mas
2022 rona Ne 203-k
B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku
Kazaxcran ot 16 anpens 1997 rona "O KuauniabiX oTHOIIEHUAX", 3akoHOM PecmyOmuku
Kazaxcran ot 23 guBaps 2001 roma "O MeCTHOM rocCyIapCTBEHHOM YIPABICHUU H
camoynpaBieHun B PecnyOnuke Kazaxcran", akumar Illuenuiickoro paliona
ITOCTAHOBJIAET:
1. YtBepautrs npunaraemsie [IpaBuiia mpenoctaBiieHUss KOMMYHAJIbHBIX YCIyT B
[[InenuiickoM paiiOHE COTJIACHO MPUJI0KEHUIO K HACTOAIIEMY TOCTAHOBJICHUIO.
2. KoHTpoJIb 32 UCIIOTHEHUEM HACTOSIIIETO TOCTAHOBJIEHUS BO3JI0KHUTh HA KYPUPYIOIIETO
3amectuTens akuMa llluenuiickoro paiioHa.
3. Hacrosiee noCTaHOBJIEHNWE BBOJIUTCS B ICICTBUE MO UCTEUEHUU JIECSITU KaJIEHIAPHbBIX
JTHEH mocie AHs ero nepBoro o(UIUaIbHOTO Oy OIMKOBAHUS.

Axknm llnenntickoro paioHa H.Makymr6exos

[Ipunoxenne K MOCTAaHOBICHUIO
akumara [lluenuiickoro pailona
ot "16" mas 2022 romga Ne 203-x

IIpaBuna mpemocTaBiIeHES KOMMYHAIBLHBIX yeuyr [lIuenmiickom paiione
I'maga 1. O6mme nonoxxeHus

1. HacTosimue mpaBuiia mpeaocTaBieHuss KOMMYHalbHBIX yeiyT B [lluenuiickom paiione (
nanee — [IpaBuia) pazpaboTaHbl B COOTBETCTBHH C MOAMYHKTOM 16) myHkTa 2 cratbu 10-3
3akona PecnyOnuku Kazaxcran "O >XKWIMIIHBIX OTHOIICHUAX'", a Takxke THMOBBIMU
MpaBUJIaMU TIPEJIOCTABICHUS KOMMYHAIBbHBIX YCIYTr, YTBEPXKIACHHBIMU IPUKA30M
UCIIOJIHSIOIIETO 0053aHHOCTH MMHUCTpa HUHAYCTPUU U HUH(PPACTPYKTYPHOT'O pPa3BUTHUS
Pecnyonuku Kaszaxcran ot 29 ampens 2020 roma Ne 249, m ycraHaBIMBAaKOT MOPSIOK
PEAOCTABJIEHUS U OIJIAThl KOMMYHAJIbHBIX YCITYT.

2. B HacTosimux [IpaBunax ucnosb3yrTCs CIEIYIONIME OCHOBHBIE TOHATHS:

1) TenmocHabxeHNE — NEATENbHOCTh 10 MPOU3BOJCTBY, NEpeaayue, pacpeeieHUI0 U
MPOJIAKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (W) TETUIOHOCUTEIIS;
2) BNEeKTpOCHAOXKEHUE — NESITEILHOCTh MO MPOU3BOJACTBY, Mepeadye U MPOJIake
MOTPEOUTENSIM DIIEKTPUUECKON SHEPTHUH;

3) BoocHA0KEHNE — COBOKYITHOCTh MEPOTIPHSITHI, 00ECIIeYnBAIOIINX 3a00p, XpaHECHHE,
NOATOTOBKY, TMOoJady M paclpelnesieHue BOAbI Yepe3 CHUCTEeMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;



4) BOJOOTBEIEHHE — COBOKYNHOCTh MEPONPHUITUH, oOecreduBaromux cOop,
TPAHCIIOPTUPOBKY, OUHUCTKY U OTBEJIEHUE CTOUYHBIX BOJ YEPE3 CUCTEMBI BOJAOOTBEJICHUS B
BOJIHBIC 0OBEKTHI U (WJIM) HA pelibe) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUs] W peaM3allui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CKIKECHHOTO
OPUPOJHOTO ra3a;

6) oOciyxuBaHue JUPTOB — ycIyra Mo CEPBUCHOMY OOCTYKMUBAHUIO JJIs TIOIICPKAHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMeHTauueu (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aBOJIa-U3rOTOBUTENSA), HAUWOHAIBHBIM CTaHAAapTaM M JEHCTBYIOIIMM HOpMaMm
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

7) mudT — CTaIMOHAPHBIA TPY30MOIHEMHBIH MEXaHU3M MEPUOAUIECKOTO JCHCTBUS,
npeHa3HaYeHHbBIN ISl OJIbeMa U CITycKa JIIoAel U (Uiu) rpy30B B KaOUHE, TBUKYILENUCS 110
KECTKUM MPSAMOJMHENHBIM HAINPaBJISAIOIINUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE Ooiiee
15;

8) TBepAbIE OBITOBBIE OTXO/bl — KOMMYHaJIbHbIE OTXObI B TBEPJOM PopMme;

9) KOMMyHaJIbHBIE OTXOJbl — OTXOJbl MOTPeOIeHNs, 00pa3yIoUIecss B HaCEIECHHBIX
MyHKTaX, B TOM YHCJI€ B pE3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TAaK¥Ke OTXObI
MIPOM3BOJICTBA, OJIM3KKE K HUM 10 COCTaBY M XapaKTepy 0Opa3oBaHus;

10) koMMyHalbHBIE YCIYTH — YCIYTH, IPEIOCTaBIIsIeMble TOTPEOUTENIO, BKIIOYAIOIIHE
BOJIOCHAOXKEHHE, BOJOOTBEACHHE, Ta30CHA0XKEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHA0KEHNE,
cOop, BBIBO3, yTWUIHM3alus, MepepaboTka U 3aXOPOHEHHUE TBEPABIX OBITOBBIX OTXOOB,
oOciy)xuBaHue JUPTOB, I oOecneyeHHss O€30MacHbIX U KOM(MOPTHBIX YCIOBUH
MpOKMBaHUs (MIPEOBIBAHMS);

11) mocTtaBIMK — IOpUIMYECKOE WU (PU3UYECKOE JIMIO0, HE3aBUCUMO OT (HhOPMBI
COOCTBEHHOCTH, MPEAOCTABIIAIONICE MNOTPEOUTENSIM KOMMYHAJIbHbIE YCIYTH, COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) morpebutens — (PU3MUECKOE WM IOPUAMYECKOE JIUIO, MOJb3YIoIIeecs Uu
HaMepeBarolleecs MOJIb30BAaThCI KOMMYHAJIbHBIMH YCIyTaMu;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUP, HEXUJBIX TOMEIICHUN, HaXOJAIIUXCSI B HWHIMBUAYAIbHOU (pa3aelbHOM)
COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHAUBUIYAIbHOM (
pa3zienbHON) COOCTBEHHOCTHM U NPHUHAJICKUT COOCTBEHHHUKAM KBApTHUP, HEXKHIIBIX
MOMEIIICHUI Ha MpaBe OOIIel J0JeBOW COOCTBEHHOCTH, BKIIIOYasl €AWUHBIA HEIECIUMBIN
3€MEJbHBIA YYaCTOK MOJ MHOTOKBapTUPHBIM JKHJIBIM JOMOM MW (WJIM) TPUIOMOBOM
3eMeJIbHbIN yUacCTOK;

14) obmee uMyIIecTBO 00bEKTa KOHAOMUHUYMA — YaCcTU O00BEKTa KOHAOMUHHUYMA (
dacanpl, MOIbE3bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MApIId U JECTHUYHBIC
IJIOINANKHY, JU(THI, KpPBIIW, YEepIaKd, TEXHUYECKHE O3TaKH, MOABAJIbI, OOIIECIOMOBBIE



WH)KEHEPHBIE CHCTEMBI W O00OpYyJOBaHHE, a0OHEHTCKHE IMOYTOBBLIC SAIMIUKH, 3E€MEIbHBIN
Y4aCTOK O/ MHOTOKBAPTUPHBIM KHUJIBIM JOMOM U (MJIU) MPUIOMOBON 3€MENIbHBIN yYaCTOK,
AJIEMEHTHI 0J1aroyCTPONCTBA U JPYro€ UMYIIECTBO OOIIEro MOJIb30BaHUS), KpOME KBapTHUP,
HEXHUJIBIX TOMEIICHUM, HAXOSIIUXCS B UHANBUYyIbHOU (pa3aesibHOM) COOCTBEHHOCTH;

15) oOmieqoMoBbIE MHXKEHEPHBIE CUCTEMBI — CUCTEMBI XOJOJAHOTO U TOPSYErO
BOJIOCHA0XEHHUS, BOJOOTBEICHHUSI, TEITUIOCHAOKEHUSI, Ta30CHA0KEHUSI, JIEKTPOCHAOKEHHUS,
JIBIMOYIaJICHUsI, TTOKapHOW CUTHAIU3AINU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JTUPTOB (MOJHEMHUKOB), MyCOPOYIaJICHUS, KOHIUITMOHUPOBAHMUS
, BEHTWISIIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHMUs, HAXOASAIIUECS B MHOTOKBAPTUPHOM
KUJIOM JOME 3a TNpeAejaMd WJIM BHYTPU KBapTUPBI, HEXKUIOTO TMOMEIIEHUS H
obciyxuBaronue a8e (18a) u 60Jiee KBAPTUPHI, HEXKUIIOTO MTOMEIICHUS;

16) o00bekT wuHpOpMaTH3anUU B cdepe KHUIUIHBIX OTHOMECHUH U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(POPMAITMOHHBIE CUCTEMBI B C(Pepe KUITUITHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIHLHOTO
XO35IMCTBA;

17) cyOBEeKT CEepBUCHOU NEATENbHOCTH — (PU3UUECKOE WM IOPUIAUYECKOE JIHIIO,
OKa3bIBAIOIEe YCIYTH MO COACPKAHHUIO OOIEero MMyIIecTBa OOhEeKTa KOHAOMHHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

18) mpubop ydeTa — TEXHUYECKOE YCTPOMCTBO, MPEAHAZHAYEHHOE JJIsI KOMMEPUYECKOro
ydyeTa UHAMBUAYAIbHOTO W (WUJK) OOILIEJOMOBOTO MOTPEOSECHUS] KOMMYHAIbHBIX YCIYT,
paspernieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEIeIIeMOM 3aKOHOIATEIHCTBOM PecmyOnmuku
Kazaxcran;

19) ynoaHOMOYEHHBI OpraH — LEHTPAJIbHBI HCHOJIHUTEIBHBIA OpraH,
OCYIIECTBIISIOIIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJWHAIMIO B chepe KUITUITHBIX
OTHOLLIEHUN U KWIUITHO-KOMMYHaJIBHOTO XO34MCTBA;

20) mIaTeXHbI JOKYMEHT — TOKYMEHT (3JIEKTPOHHAs cueT-(hakTypa, CueT, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOTO IOKYMEHTA, CUET-TIPEAYNPEIKICHNUE
, UCKOBBIE TpeOOBaHMS, MPETEH3Us]) COCTABJIEHHOE ISl OCYIIECTBJICHHUS OIUIaThl 3a
npeAoCTaBICHHbIE YCIyTH (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOJIUTCS OIIATA;

21) 6eITOBOE MOTpEOICHHE — TTOTPEOICHHEe KOMMYHAIBHBIX YCIYT JIJIsE OBITOBBIX HYX]T
noTpedouTenen 0e3 1elell HCIoNb30BaHUSA B MNPEANPUHUMATEIbCKON AEATENbHOCTH H
JNAJIbHEUIIIEN UX peaTu3aluu.

I'maga 2. Ilopsinok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIBHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX yCIYT TPOU3BOAUTCA Ha OCHOBAHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXy IMOCTABIIUKOM U MOTPEOUTEIEM U/WUIIM UHBIM JIMIIOM, JIOBEPCHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSIKE 3aKJIK0YATh TOTOBOPA HA KaXK/IbIA BUJ YCIIYT.



[Topsiok omyaTel 32 KOMMYHAaJIbHbIE YCIYTH, IOTPEOJIECHHBIE HA COJIEp)KaHUE OOIEro
MMYIIEeCTBa 00BbEKTAa KOHJOMUHUYMA peIIaeTcsi COOpaHrueM COOCTBEHHUKOB UMYIIECTBA.

4. 1o KOMMyHaJIbHBIM yCIyTaM 4epe3 IPUCOSAUHUTENbHYIO CETh MEXy IOTpeOUTENIEM U
MOCTABIIMKOM KOMMYHAJBHBIX YCIYT 3aKII0YAIOTCS MHAUBUAYAJIbHbIE U (MJIK) MyOJUYHBIE
JI0OTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnnku Kazaxcras.

C opranuzanusiMu, MPeAOCTABIISIOMIMMY KOMMYHAJIBHBIC YCIIYTH 3aKJIFOYAOTCS JOTOBOPA
COTPYJIHMYECTBA MEXAYy OOBEIMHEHWEM COOCTBEHHHMKOB HMYILIECTBA WJU MPOCTHIM
TOBApUILECTBOM, WM YIPABJISIFOLIUM MHOTOKBAPTHUPHBIM KHJIBIM JJOMOM, WJIM YIPABIISIOLICH
KOMITaHUEH.

C cyObexkTaMu CEpBUCHOW JIEATEIbHOCTH 3aKJIIOYAIOTCS JOTOBOPA COTPYIHUYECTBA C
00beIMHEHNEM COOCTBEHHUKOB HWMYILIECTBA WM IPOCTHIM TOBApPHUILIECTBOM, WU
YIPABJISIFOLIMM MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM, WJIW YIIPABJISAIOIIEH KOMITAHUEH.

JloroBop Mexy MOCTaBIIMKOM U MOTPEOUTENEM Ha MPEJOCTaBICHNE KOMMYHaJIbHbBIX
yCIAYyr HE MOXET NPOTUBOPEUYUTHh JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY M CUHUTAETCS
3aKJIIOYECHHBIM HAa HEONPEIEIICHHBI CPOK, €CJIM MHOE HE IPEAYCMOTPEHO COTJIAIlEHHUEM
CTOPOH.

5. KommyHanbHble yCIyrd NPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TpeOOBaHUAMH,
NPEeIyCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-3MUJEMUOIOTHYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu U
PEryJIMPYIOTCSI HOPMAaTUBHBIMU IIPABOBBIMU aKTaMU B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXUM MPEIOCTABICHHS YCIYT:

1) TennocHaOXkeHUs: — B COOTBETCTBUU C CAHUTAPHBIMM HOPMaMU, ONPEIEISIOIUMU
TEMIIEPATypy BO31yXa B KBAPTHUpax, HEXKWIBIX MOMEIICHUSAX, a TaKK€ TEMIIEPAaTypHbIMHU
rpaukaMu — KpyIrjIOCyTOUYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW 3HEPTHH,
YCTaHOBJIEHHBIM 3aKOHOJaTeNlbcTBOM PecryOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XOJOAHOTO U TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBA€MOI BOJIbI
, YCTAaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku KasaxcraH, caHUTapHBIMU [TpaBUIIAMU U
roCyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHE r0/1a;

4) BonooTBeJeHUs — OOECIIEUEHHUE IMOJTHOTO OTBEACHUS CTOYHBIX BOJA B CUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) razocHa0>XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TpeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxcTaH M B MOJHOM 00beMe, yCTaHOBIECHHBIMU
JOTOBOPAMH;

6) oOcnyxuBaHUs JUPTOB — B COOTBETCTBUM C TPEOOBAHUSAMM HPOMBILIIIEHHOM
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, sckanaTopsl



, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus k
MOCTaBKE, MOHTAXKY U 3KCIUTyaTallMu" — KPYIJIOCYTOUYHO B TEYEHHUE r0Jia WJIM Ha OCHOBAaHUU
JOTOBOPA;

7) c60p ¥ BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-AIUAEMHUOJOTHYECKUMH TPEOOBAHUSAMH 110 TpadUKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WJIM I10 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsok peryJaupoBaHHs IPOLECCa MOIB30BAHMS U PEJOCTABIECHH KOMMYHAIEHEIX
ycmyr

7. llpencenatenps 00beIUHEHNs COOCTBEHHHKOB MMYIIECTBA WA JOBEPEHHOE JHUIIO
MIPOCTOTO TOBAPHUIECTBA JIMOO YMPABISIONIMN MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HIIH
YIPAaBIIAIONIAasl KOMITAHUS ISl COACp)KaHUS B HAJIEKAIIEM TEXHUYECKOM COCTOSHUU H
o0ecrnieueHnr 6€30MacHOCTH OOIIETOMOBBIX HMHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
npuOOpPOB ydeTa, SBISIONUXCS OOIMIMM MMYIIECTBOM OOBEKTa KOHJIOMHUHUYMA, 3aKITH0YacT
J0TOBOpa ¢ CyOBEKTOM CEPBUCHON JESTEIHHOCTH.

Ecnu goroBopa ¢ cyOBbEKTOM CEPBHUCHOM NESITENHHOCTH OTCYTCTBYIOT, IIpEACEAATENb
00BEAMHEHNS COOCTBEHHHKOB MMYIIECTBA MIJIM JJOBEPEHHOE JIUIIO MPOCTOTO TOBAPUIIECTBA
700 YIPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JIOMOM HJIM YIPaBISIONIas KOMITAHHS
oOecrieuynBaeT CoJep)KaHWe B HAJJEKAIIeM TEXHHMUYECKOM COCTOSHUU W 0€30MacHOCTh
OOIIIeTOMOBBIX WHKEHEPHBIX CHCTEM, CUCTEM TEIUIONMOTPEOJICHU, a TaKKe OOIIEeTOMOBBIX
mpuOOpOB yyeTa.

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTENeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT IPAKIAHIH, HCIIOJIB3YIONIUH YHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
o0ecrneunBaTh HaJIekKallee TEXHUYECKOE COCTOSTHUE U O€30MMacHOCTh SHEPTeTUIECKUX CeTeH,
a Takke IMpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTHHM BO3JaraeTcss Ha YHEProCHa0XKaIoIIyIo
OpTraHU3AINIO, €CITM MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. llpencenarens 00bEAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIHUIIO
IIPOCTOTO TOBAPHUIIECTBA, MO0 YIPABISIFONINN MHOTOKBAPTUPHBIM JKHIIBIM JIOMOM HWITH
YOpaBIAOIIas KOMIAHUS, a TaKkKe CyOBeKT CEpBUCHON NEATEIbHOCTH, 00ECICUMBAIOIIHIA
coJlep)kaHue OOIIEero MMyIecTBa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHWHU 3aKJIIFOYCHHOTO
J0TOBOpa 00eCTeuynBalOT OECTIPENATCTBEHHBIN JOCTYN MOCTABIINKA, €r0 MPEICTaBUTENCH K
oOLIEeJOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K NpubopaM yuera, MecTaM pa3MEIleHHUs U
CKJIaIMPOBAHUS KOMMYHAIIBHBIX OTXOJIOB.

10. Haanexariee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
WHTEpBaNa MPUOOPOB yueTa, IKCIUIyaTalus U TeXHUKAa Oe30MacHOCTH MPHU TMOJIH30BAHUHU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, SIEKTPHUECCKUM
obopymoBaHueM, OBITOBEIMH Oa/UIOHaMH, Ta30IpOBOJAAMHU U Ta30TEXHUUYECKUM
00opynOBaHUEM, MPUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEKUITBIX TIOMEIICHUSIX 00ECTICUNBACTCS TOTPEOUTEIICM.



11. Cobmonenue TpeboBaHuii k O0e30macHO paboTe ra3onoTPEOSIONIUX CUCTEM H
ra3oBoro 00OpyAOBaHUs OBITOBBIX M KOMMYHaJIbHO-OBITOBBIX MOTPEOUTENEH, CUCTEM
ra3ocHa0)XeHHsl B IMpejesiax TpaHUll HACEJIEHHOI'O0 MyHKTa OCYHIECTBISETCS MECTHBIM
UCIIOJIHUTEIBHBIM opranoM Llluenuitnckoro paiioHa.

12. Tlotpeburemnto HEOOXOTUMO UMETh MMPUOOPHI yueTa, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsAMU JAEUCTBYIOLIETO 3aKoHO1aTesnbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBUTeNel K npubdopam ydera Juisl MPOBEPKH MPUOOPOB
ydera.

13. IloctraBumk npuoOpeTaeT W yCTaHABIMBAET NOTpPeOUTENt0 Mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIEM, 32 MCKIIOUEHHEM CIIydaeB
MPUEMKU M BBOJAa OOBEKTOB CTPOMUTENHCTBA B IKCIUIyaTaluio, JUOO CAMOCTOSITENbHOM
YCTaHOBKHU MTOTPEOUTENEM.

14. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
MPOCTOr0 TOBAPUILECTBA, JMOO YHPABISIOMIHUA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
yIpaBJsionias KOMIIAHUS OPraHU30BbIBAET Pa0OTHI [0 MOJATOTOBKE 00BbEKTa KOHIOMUHUYMA
K OTONHUTEIbHOMY CE€30HY B COOTBETCTBHM C MpPaBUJIAMH MOATOTOBKH M MPOBEACHUS
OTOINUTEIBHOTO CE30HA, YTBEPKICHHBIMH MaciauxaroM Kei3putopauHckoil oOnactu B
COOTBETCTBUU C MOJANYHKTOM 4-1) mynkra 1 cratbu 6 3akona Pecnyonuku Kazaxcran "O
MECTHOM T'OCYy/IapCTBEHHOM YIIpaBJIeHUU U camoyrnpaBieHuu B Pecryonuke Kasaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WIHM JIOBEPEHHOE JIULIO
MIPOCTOr0 TOBAPHILECTBA, JIMOO YNPABISIOMINA MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBJAoLas KOMIIAHUS IPUHUMAET cOOOILIEHUsI ToTpeduTenell CoOOCTBEHHUKOB KBapTHP,
HEXWJIBIX MOMEUIEHUN O (paKkTe MPEeJOCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIETOo
KayecTBa U (UJIM) C MepepbIBaMU, OPTaHU30BbIBAET U MPOBOJUT COBMECTHO C MOCTABILUKOM
CBEPKY Takoro (akra ¢ COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panniia pazgena 3KCIUTyaTallHOHHOW OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPeOUTEIEM Ha KaXKAbld BUJ
KOMMYHaJIbHBIX yCIIYT:

110 BOJOCHA0OKEHUIO U (WUJIM) BOJOOTBENECHHUIO — MECTO pa3jiesla 3JIEMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIH) BOJOOTBEICHHUS 110 MPU3HAKY 00A3aHHOCTEN (OTBETCTBEHHOCTH 3a
UX SKCIUIyaTalli0), YCTaHABIMBAEMOE COIVIAIIEHUEM CTOPOH. IIpM OTCYyTCTBHM Takoro
COrJIAlleHUs] TpaHULa pa3fena AKCIUTyaTalMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6ajaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMa
SABJISIFOTCSL:

0 BOJOCHA0XEHUIO — pa3JeauTENbHbIH (Di1aHel] MepBOM 3aJBUKKHM Ha BBOJE
BOJIONIPOBO/IA B 3/1aHMH;

10 BOJAOOTBEACHUIO — KOJIOAEL B MECTE NPUCOEAUHEHHS K CETSIM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;



[0 TEIJIOCHA0XKEHUIO — OMPEENseTCs M0 MEePBOMY pa3ieluTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3aJIBUXKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIMJIOBOM
SHEPIUH;

MO 3JIEKTPOCHAOKEHHIO — 32 COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HanpspkenueM 10 1000 B ycranasnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHUS MUTAIOLIEH JIMHUKU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) pu KabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B ciaydasix HEMCTOJHEHHS WJIM HEHAJICKAIIETO MCIOJHEHHUS 00S3aTeNbCTB IO
JOTOBOPY IMOCTaBIIMK WJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOIaTehcTBOM Pecmyonuku KazaxcraHn.

18. B ciiydae HacTymieHus: 0OCTOSTENbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)k€ BOCHHBIX JCHCTBMI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHM J10rOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXkJTAHCKUM 3aKOHOJATeNbCTBOM PecnyOnuku KazaxcraH.

19. OTBEeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTH EPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcsl B COOTBETCTBUM ¢ 3akoHOM Pecnybnuku Kazaxcran "O nmepcoHanbHBIX JaHHBIX
1 uX 3amure".

20. ITorpebuTens:

1) moiyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTaHOBJIEHHOT'O KayecTBa, O€30MacCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEAa €ro UMYIIECTBY;

2) mony4yaeT UHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJieii;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO JMOO MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTAaTKOB B MPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TAKKE BO3MEIIEHUS MOPAJIbHOIO
Bpea;

4) TpebyeT OT MOCTaBIIMKA NEepepacueTa Mo OIiaTe yCIyTrd MO CHA0KEHUIO TEIIOBOM
SHEpPrueu, SJIEKTPUUYECKON HSHEprued MW BOJOHM M BO3MEUIEHUS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSIMH JI0TOBOPA;

5) ucCHoab3yeT SHEPrui0 U BOJY B HEOOXOJMMOM €My KOJUYECTBE NPHU YCIOBUU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PELUIEHHON ISl IPUCOEANHEHNUS
M0 TEXHUYECKUM YCIIOBHUSM;

6) CMEHSET SHEProCHA0KAIOIIYI0 OpPraHU3aIlUI0 B MOPSIKE, yCTaHOBJIEHHOM B [IpaBmmax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe



MPEAOCTABIEHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM uucie mytem nogadyu
3asBJICHUS Yepe3 OOBEeKThl HWH(pOpMaTH3alMu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOT'O X03MCTBA.

7) obecrnednBaeT IOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAJIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OIPEJIETICHHBIX BUAOB OTXO/IOB.

21. IlocraBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMa)KHOM WJIU DJIEKTPOHHOM BUJIE
3a NOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] HA OCHOBaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AIMHN B cepe >KIIHUIIHBIX OTHOUICHUN U
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

3) undopmupyet moTpedbuTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MpEeAOCTaBICHUsl YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAxX, aapeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTaBITUKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBiIrKa B ceTd MHTepHeT 1160 uepe3 00beKThl nHpOpMaTU3aALUK B
chepe KWINIIHBIX OTHOMICHUH ¥ KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENEeH;

4) mpenocrapisieT MHOOPMAIIMIO O MUIATEXKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEA0CTABIIAEMbIX KOMMYHAIBHBIX YCIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpPMATU3ALNH B
chepe OSKWIUIIHBIX OTHOMICHUNW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3MMCTBa IS
LHEHTPAJIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENSIX JATbHEHIIETO
pasMelleHuss Ha o0O0BeKTax HHPoOpMaTH3alMU B c@epe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiro4aeT ¢ moTpeduTesieM WHIMBHUAyalbHbIC U (WJIM) MyOJIMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS TOJAuYd 3asBICHUS MOTPEOHUTEIEM O
CHMKEHHMH KauyecTBa yCIYT'H [IPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTD
nepepacyer;



8) He OTKa3bIBa€T B MPEJOCTABICHUU KOMMYHAJIbHBIX YCIyT WM OTrpaHUYMBAET
MOTPEOUTENS B TIOJYYCHHH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMM
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYHNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJTHATEILHYIO TIJIATy 3a YHEPTHUIO U BOY, OTITYIICHHYIO
C TMOBBIIIEHHBIMH TTAPAMETPAMH.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. IloTrpebuTtenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem nnaTexeit 3a KOMMYHAIIbHBIE YCITYTH OCYIIECTBISIOTCS Yepe3 COOCTBEHHBIC
KacChl MOCTABIIUKOB W (Wju) OAaHKH BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OTAEIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WJIM TEPMHHAJbI, a MPHU
HEO0OXOIUMOCTH — Yepe3 IUIATeKHBIX areHTOB U (MJIM) TUIATEeKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. CHsTue nokazaHui npuOOpPoOB ydyeTa MPOU3BOAUTCS €KEMECIUYHO MOCTABITUKOM WU
€ro TMpeJCTaBUTENEM IMPU NPEABSIBICHUU CIIY>KEOHOr0 yJIOCTOBEpeHHs, ubo uepe3
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. llepenaua moka3aHuii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE UIIM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auu B chepe KUIUIIHBIX OTHOMIEHUNA U KUIUITHO-KOMMYHAIHHOTO
XO03SIUCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOJIHOMOYEHHBIM OpPraHOM B
cooTrBeTcTBUM ¢ noamyHKToM 10-24) crtateu 10-2 3akona PecnyOmmkm Kazaxcran "O
AKUIUIIHBIX OTHOIIECHUSAX "

27. O06beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEp)KaHUE OOIIEro MMYIeCcTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUU MOKa3aHUil oOLIeJOMOBBIX TPUOOPOB
y4eTa, a MPu UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIECHHON MOIIHOCTH JIMOO 1O HOpMaM
MoTpeOJIeHUs, YTBEPKICHHBIMI HOPMATUBHO ITpaBOBbIMU akTaMu Pecnyonuku KazaxcraH.

28. Ilpu yctaHoBKe 0OIIEAOMOBBIX MPUOOPOB yuyeTa HE Ha TpaHHIE pasjeia
AKCILTYyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT I'PaHUILIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENbIly, Ha
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBIA y4aCTOK CETH.



29. Pemienns mo BOIpOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIaThl 3a
o0Ocny>)XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpAHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
TTOMEIICHUU.

30. Bompoc omiatel KOMMYHJIBHBIX YCIYT 3a COJEpKaHue OOIIero MMYIEeCTBa
MHOTOKBApTHUPHOTO JKUJIOTO JoMa 4Yepe3 mpeiacenaresiss oObeIMHEHUS] COOCTBEHHHKOB
UMYIIECTBA WJIM JIOBEPEHHOTO JIMIIAa MPOCTOrO TOBAPHIIECTBA JIMOO YIPABJISIONIECTO
MHOTOKBapTUPHBIM >KWJIBIM JIOMOM WJIM YHOPaBISIONMIEH KOMNAHUEW WU HaNpsMYIO
MMOCTaBIIMKY KOMMYHAJIBHBIX YCIyT NMPUHUMAETCS Ha COOpaHWM COOCTBEHHUKOB KBapTHDP,
HEXWIBIX TTOMELICHUM.

31. Bce criopHble BOIPOCHI MEXKAY MOCTAaBIIMKOM W MOTPEOUTENEM, pEIIalTca B
YCTaHOBJICHHOM 3aKOHOJIaTE€ILCTBOM MOPSIJIKE.

I'maBa 5. ITopsnok pa3pemenns pasHOTIIACHH

32. Bpems mnpekpaleHus NpPeaoCTaBICHUS KOMMYHAJbHBIX YCIYI, a TaKxke
HECOOTBETCTBHMSI HMX KauecTBa TpPeOOBAHUSAM, MPEIyCMOTPEHHBIMM HAlMOHAJIBHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKONl 0 BpeMeHH (JaTe, yace) YKas3bIBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

33. Ilpu Hemoyly4eHHH KOMMYHAJIBHBIX YCIYT, IMOJYyYEHUUM KOMMYHAJIBHBIX YCIyT
HEHaJIJIekKAIIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HU3BEIIAET 00 ATOM
MOCTaBIIMKA JINYHO (3asIBKOM) WIJIA 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3ALUHU B
cepe KUINIIHBIX OTHOIIEHUN U SKUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes3
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA [0 B3aUMOAEHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud u (aMuiIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B HM3BelmieHUMM yka3bIBaeTcs: BpeMsl Hayajia yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBHUS
MpeACTaBUTEN MOCTaBUIMKA (€CIM yXyJIIeHUE KayecTBa KOMMYHAJBHBIX YCIyI WU €€
MpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()MKCUPOBAHO).

ITpu nmuuHOM OOpalleHNuU MOTPEOUTENS Ha KOMMU 3asBJICHUS B MOMEHT PETUCTpALUU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs IOJAauu 3asBKH,
POCIIUCH IPUHSABILETO €€ MPEACTABUTENS OCTABLINKA.

[TocTaBuMK cBepsieT OTMETKH B KypHajie 00 OTKJIOHEHHHM KayecTBa (MEpEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U Ipu OTCYTCTBUU
Pa3HOIIIaCHUi BBIMIOJIHSIET MEepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEIOCTABICHUSI KOMMYHAIIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHHE, /1€ YKa3bIBACTCS:



1) Bpemsi Havasia OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUEHUS) UM HEKa4Ye€CTBEHHOMN
€€ MOCTaBKHU;
2) xapakTep yXy/ILIECHUs Ka4eCTBAa KOMMYHAJbHBIX YCIIYT;
3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMeED (IO JKypHATy MOCTaBILKKA);
4) BpeMsl BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allM €€ KauecTBa);
5) nepuo oTcyTCTBUS (YXYAIUICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

AKT NOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: YWICHOM
COBETa JIoMa, MpejcenaTeneM 00beIMHEeHUsI COOCTBEHHUKOB UMYIIECTBA WM JOBEPEHHBIM
JIUIOM MPOCTOTO TOBAPUIIECTBA JIMOO YNPABISAIOMIUM MHOTOKBAPTUPHBIM KHIIBIM JOMOM WU
YIPABJISAIONIEH KOMIIAHUEW W HANpPaBJSIETCS IMOCTAaBIIMKY. B cilydae He yperyianpoBaHHUs
Cropa 1o COIJIaCOBAaHUIO CTOPOH, MOTPEOUTETh UMEET MPABO 0OPATUTHCA B CY/.

35. Hapymenus, nomyuieHHbIe TOTPEOUTENIEM MPH HCIOIb30BAaHUNA KOMMYHAIbHBIMBI
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
NOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYAETCs IOTPEOUTEIIO.

AKT cudTaeTcsl ICHUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TIPHU
yciaoBuu O(OpPMIIEHUS €ro KOMHCCHUEH W3 HE MEHEE TpEeX YeJOBEK: MpPEACTaBUTEIISIMU
MOCTaBIIMKA, COBETA JIOMa U MpejcenareneM o0beIMHEHNs COOCTBEHHUKOB UMYILIECTBA WU
JOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JHOO YHPaBISIOIMIMM MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM WJIY MIPEJCTABUTENIEM YIIPABIISIIOLIEH KOMIIaHUEH.

36. Ha ocHOBaHMM aKTa MOCTAaBIIUK ONPENEIISIET KOTUYECTBO HENOYUTEHHOM YHEPIUH,
BOJBI U Ta3a HANPABIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHUEM CYMMBI
JOTLIATBHI.

B ciyyae HeyperynupoBaHus criopa Mo COTJallleHUI0 CTOPOH MOCTABIIMK 10 UCTEYEHUU
TPUALIATH KaJEHAAPHBIX THEW CO JHS ONPENEICHUS HEYYTEHHOW CYMMBI 34 3HEPTHUIO, BOAY U
ra3 oJIaeT B CyJl HICKOBOE 3asiBJIEHUE O B3bICKAHUU C TOTPEOUTENS TPeOYyEeMOW CyMMBI.

I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

37. Bompocsl B chepe mpeaocTaBiaeHUs KOMMYHAJIbHBIX YCIYT HE YperyJnpOBaHHbBIE
HacTosumu [IpaBunamu, peryaIupyroTcs WHBIMU 3aKOHOJATEIHHBIME akTaMu PecryOnmku
Ka3zaxcras.

Kpome nacrosimux [lpaBmn mocTaBmUKH W TMOTPEOUTETN PYKOBOJICTBYIOTCS
HOPMAaTHUBHBIMU JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU YHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHHUsI, BOJOOTBEICHHS, Ta30CHA0XKEHUsA, cOOpa, BBIBO3a, yTHJIM3AIIUU,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JIU(PTOB.
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