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06 yrBepxnennu [IpaBun npegocTaBieHAss KOMMYHAIBHBIX YCIYyT 0 CHIpAapbHHCKOMY
paiiona

[TocTanoBnenue CoipappuHCKOro paiioHHOro akumara Kei3buiopauHckoi obnactu ot 10
saaBaps 2022 roma Ne 3

B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu
Kazaxcran "O sxunumbbix oTHOmEHUsX" akumar CeIpAapbUHCKOTO panoOHAa
ITOCTAHOBJIAET:

1. YTBepaute npunaraemsle [IpaBuna mpenocTaBieHHs] KOMMYHAIBHBIX YCIYT I10
ChIp1appMHCKOMY PaiiOHy COTVIACHO MPHJIOKEHUIO K HACTOSAIIEMY OCTAHOBJIEHUIO.

2. KoMMyHaJIbHOMY TOCYJapCTBEHHOMY Yy4pekAcHUIO "ChIpIapbUHCKUN PalOHHBIN
OTJEJ KIINITHO-KOMMYHAJIBHOTO X035HCTBA, MaCCAXUPCKOTO TPAHCIIOPTA U aBTOMOOMIIBHBIX
Jopor" B yCTaHOBIIEHHOM 3aKoHoAaTelbcTBOM PecryOnuku Kazaxcran nopsiake o0ecrneynTh:

1) B TeyeHue nBaaUATH KAJCHAAPHBIX JHEH CO JHS NOANUCAHUSA HACTOSILETO
NOCTAHOBJICHUSI HAIIPABJIEHUE €ro KONMUU B AJIEKTPOHHOM BHUJE HA Ka3aXCKOM M PYCCKOM
a3plkax B ¢uiauan PecnyOJMKaHCKOrO TroCyJapCTBEHHOI'O MPEANpUSITUS Ha MpaBe
XO3IMCTBEHHOTO BejeHUs "MHCTUTYT 3aKOHOJATENhCTBA W MPABOBOM HH(pOpMAIUu
Pecny6nuku Kaszaxcran" MunucrtepcrBa toctuuuu PecnyOnuku Kazaxcran 1o
Kb13putopauHCcKoit o6actu A1 OpUIHAIBEHOTO OITyOJIMKOBAaHUS M BKIIOYEHUS B DTATIOHHBIN
KOHTPOJIbHBIN 0aHK HOPMATUBHBIX MPaBOBbIX akToB PecnyOnuku Kazaxcraw;

2) pa3MelleHUE HACTOSIIEro IMOCTAHOBJIECHUS Ha HHTEPHET-pEcypce akKumara
ChIp1appMHCKOT0 palioHa 1mocje ero oQpuIMaIbHOro OmyOIuKOBaHMS.

3. KoHTpOIIb 32 UCIIOJITHEHUEM HACTOSAIIETO OCTAHOBJIEHUS BO3JIOKUATH HA KyPUPYIOIIETO
3aMECTUTENS aKMMa panoHa.

4. HacTosiniee nOCTaHOBJIEHNE BBOAUTCS B IEUCTBUE IO UCTEYEHNHN ECATH KaJECHIAPHBIX
JTHEH TocTe THS €r0 MepBOro 0(UIUATEHOTO Oy OJIMKOBAHUS.

AKHM paifoHa Epremioaes M.

Y TBepK/IeHBI TOCTAaHOBIICHUEM
axuMmara ChIpJapbUHCKOTrO pailoHa
10 staBaps 2022 roga Ne 3

IIpaBuna mpemocTaBlneHAs KOMMYHAIBHBIX YCIyT o CHpJapbHHCKOMY paioHy
I'maBa 1. O6mme mooxXeHus

1. Hactosimue IlpaBuna npegocTaBieHus KOMMYHAIBHBIX yCIYT 110 ChIpIapbUHCKOMY
paiiony (manee — [IpaBuiia) pazpaboTaHbl B COOTBETCTBUHU C MOAIMYHKTOM 16 MyHKTa 2, CTaThU
10-3 3akona Pecnyonuku Kazaxcran "O »KUTUITHBIX OTHOIICHUAX", TUITOBBIMH MpaBUIAMHU
MPEIOCTABICHUSI KOMMYHAJIBHBIX YCIYT, YTBEPXKIECHHBIMU MPUKA30M HCIOJIHSIOIETO



o0si3aHHOCTH MUHHCTpa WHAYCTpUH U UHPpACTpyKTypHOTrOo paszButus PecnyOnuku
Kazaxcran ot 29 anpens 2020 rona u ycTaHaBIMBAKOT NOPANOK, IPEAOCTABICHUS U OILIATHI
KOMMYHAaJIbHBIX YCIYT.

2. B nacrosmux IIpaBuiiax uCHob3yIOTCS CIIETYIOUIUE OCHOBHBIE TTOHSTHS:

1) TermocHabxeHue — IeATEeNbHOCTh 10 MPOU3BOJICTBY, NEpeaade, pacupeiaesieHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (MIJTH) TETIJIOHOCUTEIIS;

2) BNEeKTpOCHAOKEHUE — NESITEIbHOCTh MO MPOU3BOACTBY, MEpeAadye U MPOJaxKe
MOTPEOUTENSAM IIIEKTPUUECKON IHEPTUH;

3) BOJIOCHA0XKEHNE — COBOKYITHOCTh MEPOIPUSATUM, 00eCTICUNBAIOIINX 3200, XpaHEHUE,
NOATOTOBKY, MOJa4y W pachpeleseHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

4) BOJIOOTBEIEHHE — COBOKYMHOCTh MEPONPHUITHH, oOecrneduBarommx cOop,
TPAHCIIOPTHUPOBKY, OUUCTKY U OTBEJIEHUE CTOUYHBIX BOJ YEPE3 CHUCTEMBbI BOJAOOTBEIICHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUs U peaju3alliil TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIU) COKUAKEHHOTO
IIPUPOHOTO rasa;

6) TBepAblE OBITOBBIE OTXO/Ibl — KOMMYHaJIbHBIE OTXOIbI B TBEPI0M PopMme;

7) KOMMYHaJIbHbIE OTXOJbl — OTXOJbI MOTPEOICHUs, 00pa3yroMIrecs] B HACEICHHBIX
NyHKTaX, B TOM YHCJI€ B PE3YyJbTAaTe >KU3HEIACATEIHLHOCTH YEJIOBEKA, a TAaK¥Ke OTXObI
MIPOU3BOJCTBA, OJM3KUE K HUM II0 COCTaBY M XapakTepy 0Opa3oBaHUS;

8) KOMMYHaJIbHbBIE YCIYTH — YCIYTH, IPEAOCTABISIEMbIE MOTPEOUTENIO, BKIIOYAIOIITUE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0OKEHUE, PIEKTPOCHAOKEHUE, TEINIOCHA0KEHHE,
cOop, BBIBO3, YTUIU3aLlUA, NepepaboTKa U 3aXOPOHEHUE TBEPABIX OBITOBBIX OTXOJOB, AJIS
oOecrieueHus: 6e30NacHbIX U KOM(OPTHBIX YCIOBUHN NpOXKUBaHUA (TPeObIBAHUS );

9) mocraBHIMK — IOpUAUYECKOE WM (U3UUYECKOE JIMIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHbBIE YCIYTd COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

10) moTpebutenp — ¢GU3MYECKOE WIM IOPUIUYECKOE JIMI0, MOJb3YyIONIeecs WU
HaMepeBarolleecs MoJIb30BaThC KOMMYHAJIbHBIMU YCIyTaMu;

11) 0OBEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUP, HEXKWIbIX MOMEUIEHUH, HaXOIAIIMXCS B HWHIMBUAYaIbHOU (pa3aesibHON)
COOCTBEHHOCTH, U OOIIEr0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOAUTHCA B MHAUBHUIYyaJIbHOM (
pa3enbHOM) COOCTBEHHOCTH M MPHUHAICKUT COOCTBEHHUKAM KBApTUDP, HEKHUIBIX
IIOMEIIICHUH Ha MpaBe OOINeH T0JeBOM COOCTBEHHOCTH, BKIIIOUAsl CAWUHBIA HEJICITMMBII
3eMEJbHBIA YYacTOK MOJ MHOTOKBapTUPHBIM >KHIJIBIM JOMOM U (HJIM) TPUIOMOBOM
3€MENbHBIN YYaCTOK;

12) obmiee uMyIIeCTBO 00BEKTAa KOHJIOMHHHYMa — YacTH OOBEKTa KOHJAOMUHHUYMa (
(dacanpl, NOabE3/1bl, BECTUOIIIN, XOJIJIbl, KOPUIOPHI, JECTHUUHBIE MAPIIU U JIECTHUYHBIC



TJIOMIAIKH, KPBIIIH, YepJIaKh, TEXHUUECKUE ITaXKH, IMOJBAIbI, OOIIETOMOBBIE WHKEHEPHBIC
CUCTEMBl U O0OpYyJIOBaHUE, A0OHEHTCKUE IMOYTOBBIE SIIMUKH, 3€MEJIbHBIM YyYacTOK MOJ
MHOTOKBAapPTUPHBIM >KWJIBIM TOMOM U (HWJIM) MPUIOMOBOW 3€MEIbHBIA yYaCTOK, 3JIEMEHTHI
0JIaroycTpoICTBa U JPYroe UMMYIIECTBO OOMIETO MOJIb30BaHUS), KPOME KBAPTUP, HEKMUIIBIX
MOMEIICHHI, HaXOAAIINXCS B UHAUBUIYJIbHOM (pa3/iebHOM) COOCTBEHHOCTH;

13) o06mieoMOBbIE WH)KEHEPHBIE CHCTEMbl — CUCTEMBI XOJOJAHOTO U TOPSYEro
BOJOCHA0KEHHUSI, BOJJOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, IIEKTPOCHA0KEHUS,
IBIMOYIaJIEHUS, TTOKAPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO BOJOIPOBO/IA,
BEHTWISILUM, TEPMOPETYJSALMHU, HAaXOASUIMEcs B MHOTOKBAPTUPHOM JKHMIIOM JIOME 32
npeaesiaMyi WU BHYTPU KBapTHUPHI, HEKUJIOTO MOMEIIEHUS U 00CTyKMBAIOIKe ABE (/1Ba) U
0oJiee KBApTUPBI, HEXKUIIOTO TOMEIICHHUS;

14) oObext wuHDOpMaTH3amuu B cdepe JKUIHUIHBIX OTHOMICHUH W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(POPMAITMOHHBIE CUCTEMBI B C(Pepe KUITUITHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIHLHOTO
XO35IMCTBA;

15) cyObekT cepBHCHON NESITENBHOCTH — (DPU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTU MO COACPN AHUIO OOLIEro MMyIlecTBa 00bEKTa KOHJIOMHUHHUYMa Ha
OCHOBAHMH 3aKJFOUEHHOTO JOTOBOPA;

16) mpubop ydeTa — TEXHUYECKOE YCTPOMCTBO, MPEAHAZHAYEHHOE JJIsI KOMMEPUYECKOTo
ydyeTa UHAMBUAYAIbHOTO W (WUJK) OOILIEJOMOBOTO MOTPEOSECHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHoe K MPUMEHEHHUIO B MOPSIKE, ONPEAesieMOM 3aKOHOIAaTeNbCTBOM PecryOnuku
Kazaxcran;

17) ynoaHOMOYEHHBI OpraH — LEHTPAJIbHBI HCHOJHUTEIBHBIA OpraH,
OCYUIECTBIISIFOIINI PYKOBOACTBO M MEXOTPACIEBYIO KOOPAMHAIIMIO B Cepe >KUIUIIHBIX
OTHOLLIEHUN U KWIUITHO-KOMMYHaJIBHOTO XO34MCTBA;

18) mmaTexHbI JOKYMEHT — TOKYMEHT (2JIEKTpOHHAs cueT-(hakTypa, CueT, U3BelIeHuE,
KBUTAHIUS, B TOM YHUCJIE B COCTaBE €AMHOTO TUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKACHHE
, UCKOBbIE TpeOOBaHMsI, MPETECH3UsI) COCTABICHHBIN AJA OCYIIECTBICHHUS OIUIATHI 3a
npeAoCTaBICHHbIE YCIyTH (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MPOU3BOAMTCS OIJIATa;

19) 6nsiTOBOC MOTpEOIEHNE — OTPEOIICHNE KOMMYHAIBHBIX YCIYT ISl OBITOBBIX HYXT
noTpedouTenen 0e3 1elell HCIoNb30BaHUSA B MNPEANPUHUMATEIbCKON AEATENbHOCTH H
JNAJIbHEUIIIEN UX peaTu3aluu.

I'maga 2. Ilopsinok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIBHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX yCIYT TPOU3BOAUTCA Ha OCHOBAHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXy IMOCTABIIUKOM U MOTPEOUTEIEM U/WUIIM UHBIM JIMIIOM, JIOBEPCHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSIKE 3aKJIK0YATh TOTOBOPA HA KaXK/IbIA BUJ YCIIYT.



ITopsimok ormiatel 3a KOMMYHaJIbHBIE YCIYTH, MOTPEOJICHHBIE HAa COACp)KaHUE OOIIETo
MMYIIECTBA 00BhEKTa KOHJIOMHHUYMA pellaeTcss coopaHueM COOCTBEHHUMKOB MMYIIECTBA, B
COOTBETCTBHH C ITyOJIUYHBIM JJOTOBOPOM ITOCTABIIUKA.

4. TTo KOMMYyHaJBHBIM yCIIyTraM uepe3 MPUCOCIUHUTEIBHYIO CETh MEX1y MTOTPEOUTENEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAUBUAYAITbHbBIC U (W) TyOJIUYHBIC
JIOTOBOpPa B COOTBETCTBHHM C 3aKOHOJaTelbCTBOM PecnyOnumku Kaszaxcran, ¢ MoMmeHTa
MOJKJIIOUEHHUS K JJAaHHOM CHCTEME.

C opranuzanusamu, Npe1oCTaBISIONMMU KOMMYHAJIBHBIE YCIYTH 3aKII0Yal0TCs I0roBOpa
COTPYAHUYECTBA MEXAY OOBEIUHEHHEM COOCTBEHHHUKOB HMMYILIECTBA WU MPOCTHIM
TOBAPUIIECTBOM, WA YIPABJISIONIMM MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM, HJIH YITPABJISIONICH
KOMIIaHUEH.

C cyOBeKkTamMu CepBUCHOU NEATEIBHOCTH 3aKIIIOYAIOTCS JIOTOBOpPA COTPYIHHYECTBA C
00beTUHEHHEM COOCTBEHHMKOB MMYIIECTBA WM TPOCTBIM TOBAPHUIIECTBOM, WU
YIPaBISIONIMIM MHOTOKBAPTUPHBIM KUJIBIM JJOMOM, UK YIIPABJISIONICH KOMITaHHUEH.

JloroBOp MEXIy MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTaBICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTHUBOPEUUTh ACHCTBYIOIIEMY 3aKOHOAATENbCTBY W CUHUTACTCA
3aKJIIOUCHHBIM Ha HEOIPEACIICHHBIM CPOK, €CJIM MHOE HE MPEayCMOTPEHO COTJIallleHUEM
CTOPOH.

5. KoMmMyHanbHBIC YCIYTH TMPEIOCTABISIIOTCS B COOTBETCTBHUU C TPeOOBaHHUSIMH,
NpeayCMOTPEHHBIMU HallMOHAJIbHBIMH, rocyapCTBEHHBIMU CTaHJapTaMu,
CAaHUTAPHO-AMUIEMUOJIOTUYECKUMHU TPEOOBAHUSAMH, TEXHUYECKUMH pETJIAMEHTaAMU H
PEryJIUPYIOTCS] HOPMATUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXHUM MPEOCTABICHUS YCIYT:

1) TermocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMHU HOPMAaMH, OIPEISISIIONTAMHU
TeMIepaTypy BO3/lyXa B KBapTHUpaxX, HEXKHUJbIX MOMENICHUSIX, a TaKKe TeMIepaTypHbIMHU
rpaduKaMu — KPyTIIOCyTOYHO B TE€UYEHHUE OTOIUTEILHOIO CE30Ha;

2) SIEKTPOCHAOXKEHUSI — B COOTBETCTBHM KayeCTBY JJIEKTPUUECKOW HSHEPTUH,
YCTaHOBJICHHBIM 3aKOHOAATEIbCTBOM PecnyOnuku KazaxcTtaH — KpyrjioCyTOYHO B TEUCHHUE
roja;

3) XO0JIOJTHOTO U TOPSIYETO BOJOCHAOKEHUS — B COOTBETCTBUU KAa4€CTBY MO1aBAEMOM BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeILCTBOM PecryOnuku KazaxcraH, caHUTapHBIMH TTpaBUJIaMH U
roCyJIapCTBEHHBIMU CTaHJapTaMU — KPYTJIOCYTOUYHO B T€UEHUE I0/a;

4) BOJIOOTBEJCHHUS — OOECICYEHHUE TOJHOIO OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOUYHO B T€UCHHE IO1a;

5) razocHaOXXeHHUS — B COOTBETCTBUU C TEXHHYCCKUMH TPEOOBAHUSIMH, YCTAHOBICHHBIMHU
3aKOoHOaTeIbcTBOM PecnyOnuku Kazaxcran u B MOJHOM 00BbeME, YCTaHOBJICHHBIMU
JIOTOBOPaMHU;



6) cO0p ¥ BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYyAaJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-IMUIEMUOJIOTUUECKUMU TPEOOBAHUSIMU 110 TpaduKaM, yCTAaHOBICHHBIM MECTHBIM
MCIIOJTHUTEIBbHBIM OPTaHOM WJIU T10 3aKJIIOUYEHHBIM JIOTOBOPAM.

I'naga 3. IIopsmok peryJIMpoBaHHs IPOLECCa MOIB30BAHMS H MPESIOCTABICHHA KOMMYHAIHHBIX
yemyr

7. llpencenatens 00bequHEHUsT COOCTBEHHMKOB MMYLIECTBA WM JIOBEPEHHOE JIHUIO
MIPOCTOr0 TOBAapUUIECTBA JIMOO YHPaBISAIOMIMI MHOTOKBAPTUPHBIM KUJIBIM JOMOM WIIH
yIpaBJsOIas KOMIIAHHUS JUIS COJEPKAaHMS B HAJIEKAIIEM TEXHUYECKOM COCTOSSHUH W
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOpPOB yueTa, SBIAIOMUXCS OOUIMM MMYIIECTBOM O0BEKTa KOHAOMUHUYMA, 3aKII0YaeT
J0roBOpa ¢ CyOBEKTOM CEPBUCHON JESATENBHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHON NEATETBHOCTH OTCYTCTBYIOT, MpeaceaaTelb
00BbEAMHEHNS COOCTBEHHMKOB MMYLIECTBA WJIM JOBEPEHHOE JIMIO MPOCTOr0 TOBAPUILECTBA
au00 yIpPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WM YIpPaBJSAIOIIas KOMITAHUS
o0OecreunBaeT coJep)KaHhe B HaJJIeXallleM TEXHUYECKOM COCTOSHUU M 0€30MacHOCTb
OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM, CUCTEM TEIUIONOTPEOIEHUs, a TAKKE O0OIIETOMOBBIX
puOOPOB yueTa.

8. B ciyuasx, korna aboHEeHTOM (IOTpeOuTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET IPaklaHH, UCIIOJIb3YIOIIUI YHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTb
o0ecrieunBaTh HaJyIeXkKallee TEXHUUECKOE COCTOSIHUE U O€30MMaCHOCTh SHEPTETUUECKUX CETeH,
a Takke INpUOOpOB ydeTa MOTPEOJICHUS DHEPTHM BO3JAraeTcs Ha 3HEProcHalX arollyro
OpraHU3alMIo, €CIIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpeacenarens 00bEAUHEHUS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JIUIO
IPOCTOrO TOBAPHUILIECTBA, JMOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBisionas KOMIIAHUs, a TakKe CyOBbEKT CEpBUCHOU AESITENbHOCTH, 0OecneunBaromui
coJiep>KaHue OOIIero UMyIecTsa 00beKTa KOHJOMHUHHMYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOTO
JI0rOBOpa 00€ecIeunBatoT OeCIpEensATCTBEHHBIM JOCTYI MOCTABIIKKA, €r0 IMPeACTaBUTENEH K
oOIIEeJOMOBBIM HH)XEHEPHBIM CHCTEMaM, K MpuOopaM yuera, MecTaM pa3MEIICHHUS U
CKJIaIMPOBAHUS KOMMYHAJIbHBIX OTXOJI0B.

10. Hapnexamniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
UHTEpBala NMpUOOPOB yueTa, HKCIUIyaTallds U TeXHUKAa O€30MaCHOCTH MPHU IMOJIb30BAaHUU
TpyOOIPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEICHHUS, DIEKTPOIPOBOJIKAMH, FJIEKTPUUECKUM
o0opynoBaHueM, OBITOBBIMU Oa/lIOHaMH, Ta30IpoOBOJAaMU U Ta30TEXHUYECKUM
o0opyoBaHueM, TprUOOpaMM yueTa HaXOAIIUXCsl HEMOCPECTBEHHO B KUJIHILE, KBAPTUPE U
HEXHWIIBIX TIOMEIICHHUSIX 00eCIIeUnBaETCs MOTPEOUTEIEM.

11. T'ocymapcTBeHHBIN KOHTPOJb 3a COOJIOJCHHEM TpeOoBaHUM Oe30MmacHOM
AKCILTyaTallMy Ta30M0TPEOIIAIOMIMX CUCTEM U Fa30BOI0 000pPYI0BaHHUS, OBITOBBIX OAJJIOHOB U
OOBEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAJIbHO-OBITOBBIX MOTpeOUTENECH B



npeaenax rpaHul] HACEJIEHHOrO IYHKTa OCYIIECTBIISIETCS MECTHBIMU HMCIIOJIHUTEIbHBIMU
opraHamu.

12. IToTpeburento HEOOXOTUMO UMETH MTPUOOPHI YUETa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMU JIEHCTBYIOIIETO 3aKoHOoIaTenbcTBa Pecryonuku Kazaxcran n obecrnieunBath
JOCTYTI TIOCTABIIIMKA WM €ro MpeACTaBUTEeIeH K mpubopaM ydeTa sl MPOBEPKH MPUOOPOB
ydera.

13. IlocTtaBumk npuoOpeTaeT W yCTaHABIMBAET NOTPEOUTENt0 MpuUOOp yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJITIOYEHHBIM C MOTPEOUTENEM, C BO3MEIICHUEM 3aTpaT Ha
NpUOOpETeHNE M YCTAHOBKY MpuOopa ydyeTa moTpeOuTeneM, 3a MCKIIOYEHUEM CIydaeB
MPUEMKH M BBOJa OOBEKTOB CTPOHUTENHCTBA B JKCIUIyaTaluio, JUOO CaMOCTOSITEIHHOM
YCTaHOBKHU MOTPEOUTEIEM.

14. Tlpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIECTBA WA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YNPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WIH
YIpaBJISAIONas KOMIIAHUSI OPTraHU30BBIBAET Pa0OTHI MO MOJATOTOBKE 00BEKTAa KOHAOMUHUYMA
K OTONHUTEIBHOMY CE€30HY B COOTBETCTBUM C TpPaBUJIAMU TOATOTOBKHM M MPOBEICHUS
OTOMUTENBHOTO CE30HA, YTBEPKJACHHBIMU MECTHBIMHU TMPEICTABUTEIBHBIMU OpraHaMu B
COOTBETCTBUU C MOMANMYHKTOM 4-1) myHkra 1 cratbu 6 3akona Pecry6nuku Kazaxcran "O
MECTHOM T'OCY/IapCTBEHHOM YTNpaBIIEHUU U caMoynpasiiennu B PecryOnuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YNPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WIH
YIPaBJISAIONas KOMIAHUS MPUHUMAET COOOIICHHS MOTpeOuTenel COOCTBEHHUKOB KBapTHD,
HEXWIBIX TOMEIICHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYT HEHAJUIEKAIIEro
KadyecTBa U (WJIH) C MEepepbIBAMU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTta ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'pannna pasznena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBHUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKABIA BUJ
KOMMYHaJIbHBIX YCIYT:

10 BOJIOCHAOKEHUIO W (MJIM) BOJAOOTBEACHHUIO — MECTO paszjiesia 2JIEMEHTOB CHUCTEM
BOJOCHA0XeHUs U (WJIM) BOAOOTBECHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTalHI0), YCTAHABIMBAEMOE COIJAlleHueM CTOpoH. IIpu oTcyTCcTBHMM Takoro
COTJIAIICHUs] TPaHUIAa pa3jesia HKCILUTyaTallMOHHON OTBETCTBEHHOCTH yCTaHABIMBAETCS IO
rpaHulie pasjesna 0aJaHCOBOM MPUHAIEKHOCTH.

['panuneii pasaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHYMa
SIBJISTIOTCSI:

0 BOJOCHAOXXEHUIO — pa3NeNUTENbHBIA (praHel mepBOW 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 3/1aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJICI] B MECTE MPUCOECAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOTO MyHKTA;



[0 TEIJIOCHA0XKEHUIO — OMPEENseTCs M0 MEePBOMY pa3ieluTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3aJIBUXKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIMJIOBOM
SHEPIUU;

MO 3JIEKTPOCHAOKEHHIO — 32 COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HanpspkenueM 10 1000 B ycranasnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHUS MUTAIOLIEH JIMHUKU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEUYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B cinydasix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEero UCIOIHEHUSI 0053aTeNIbCTB 0
JOTOBOPY IMOCTaBIIMK WJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOIaTehcTBOM Pecmyonuku KazaxcraHn.

18. B ciiydae HacTymieHus: 0OCTOSTENbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)k€ BOCHHBIX JCHCTBMI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHM J10rOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHojaTenbcTBOM PecnyOnuku Kazaxcras.

19. Hapymienne 3akoHonaTensctBa Pecnyonnku Kazaxcran o mepcoHaIbHBIX JaHHBIX U
UX 3aIllUTE BICYET OTBETCTBEHHOCTh B COOTBETCTBUH € 3akoHaMu PecryOnnku KazaxcraH.

20. [TorpebuTes:

1) momyyaer KOMMYHaJIbHBIE YCIYT'M YCTaHOBJIEHHOI'O KayecTBa, O€30MaCHBIX ISl €r0
’KU3HU U 3]I0POBbsI, HE MPUUMHSIONINX BPE/Ia €ro UMYIIECTBY;

2) nmony4yaeT UH(OPMALMIO O MOPSJAKE YCTAHOBJIEHUS 1eH (TapudoB) HA YCIyrd OT
COOTBETCTBYIOIIUX TIOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYILECTBIISIIOT KOHTPOJb 3THX
MoKa3aTeJieH;

3) TpeOyeT OT mOCTaBIIMKAa BO3MEIICHHUS B IIOJHOM OOBeMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0POBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJJOCTATKOB B NPEIOCTABIECHUN KOMMYHAJIbHBIX YCIIYT, & TAKK€ BO3MEILECHHS] MOPAJIbHOIO
Bpeaa;

4) TpeOyeT OT MOCTaBIIMKA NEpEpAcUeTa MO OIUIATE YCIYTH M0 CHA0XKEHUIO TEIJIOBON
DHEpPrueu, SIEKTPUUYECKON HHeprued W BOJONW M BO3MEUICHUS pealbHOTO YyIiepoa,
MPUYMHEHHOTO HEIOMOCTaBKOW MJIM MOCTABKOM HEKAYECTBEHHONM KOMMYHAJIbHOW yCIIyTH, B
COOTBETCTBHH C YCJIOBHUSIMH JIOIOBOPA;

5) ucnoyib3yeT dHEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIAaThl U HE MPEBBILICHHUS] MOLIHOCTH, PAa3pEIIEHHOMN I TPUCOEINHEHHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSIET YHEPrOCHA0KAIOIIYI0 OPraHU3ALMIO B IIOPSAJIKE YCTaHOBIEHHOM B IIpaBunax
OopraHu3alu U QYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe
MPEAOCTABIIEHUS YCIIYT Ha JAHHOM PBIHKE, YTBEPKJIEHHBIX IPUKA30M MHUHHUCTpA SHEPTETUKH



Pecny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B ToM ymcie myTeM Mojayu
3asBJIEHUs 4epe3 OO0BEeKTbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KWIHIHO-KOMMYHAJIBHOT'O XO351CTBA.

7) obecneunBaeT JOCTYI MpEJICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
IIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUSA MTOKa3aHUI NpUOOPOB yUueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYLIECTBIISATh CKJIAJIMPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OIPEJEIICHHBIX BUJ0B OTXO/I0B.

21. ITocTaBmuK:

1) ocymiecTBIs€T KOHTPOJIb MOTPEOIECHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exXeMeCIYHO NMPEAbIBISAET IUIATEKHBIN TOKYMEHT B OyMa)>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTpeOJEeHHbIE YCIYTd MOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AMU B CPEepe KWIMILIHBIX OTHOLUEHUN H
KUIHIIHO-KOMMYHAJIBHOTO XO351CTBA.

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSAX OIUIATHI, PEKUME
IPENIOCTaBICHUS YCIYyT, UX MOTPEOUTENIbCKUX CBOMICTBaxX, ajpeca WU HOMepa Tele(pOHOB
JTUCIIETYEPCKOM, aBaApUUHO-AUCIIETYEPCKON CITY>KOBbI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTu HTepHEeT b0 uepe3 00bheKThl HH(OpMATU3AINH B
cepe KWINIIHBIX OTHOMIEHUH M >KUJIUITHO-KOMMYHAJIBHOTO XO35MCTBA JUOO Ha JOCKax
OOBSBIICHUI, PACIOJIOKEHHBIX B IIOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOUTeNei;

4) mpenoctapisieT UHGOPMAIUIO O IJIATEXKHBIX JTOKYMEHTaX, KaueCTBE U 00bemMax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSYHO Yepe3 0OBEKThl HH(POpMaTHU3aLUU B
chepe IKWIMIIHBIX OTHOLIEHUH W IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa A
[EHTpPaJM30BaHHOIO cOoOpa, aHaiuW3a W XpaHEHUs, OOecClIeuYeHUs COXPAaHHOCTH U
KOH(PHUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()OPMALIMOHHBIX PECYpCOB B LIENAX AaJbHEHIIETro
pasMmenieHuss Ha oObekTax uHpopMartuzauuu B cdepe >KIIHMIIHBIX OTHOIICHUN U
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3aknro4aeT ¢ noTpeduTesieM MHAMBHUAYalbHbIE M (WIM) MyOJHYHbIE TOrOBOpPA Ha
Kbl BUJ MPEIOCTaBISIEMbIX KOMMYHAIBHBIX YCIYT B COOTBETCTBHH C JEHCTBYIOIIUM
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) mpenocTaBiseT MNOTPEOUTENI0 KOMMYHaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CAHUTAPHO-3MHAEMUOJIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM pPerjaMeHTaMU U HOPMAaTHUBHBIM IIPABOBBIM aKTaM;

7) B TedueHHE TpeX KaJCHAApHBIX JTHEW CO JHS MOJaud 3asiBICHUS MOTpEeOUTENEM O
CHM)KEHUM KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBIIIOJHUTH
nepepacyer;



8) He OTKa3bIBaeT B MPEJAOCTABICHUM KOMMYHAJIBHBIX YCIYT M HE OTpaHUYUBACT
MOTPEOUTENS B TIOJYYCHHH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMM
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYHNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJTHATEILHYIO TIJIATy 3a YHEPTHUIO U BOY, OTITYIICHHYIO
C TMOBBIIIEHHBIMH TTAPAMETPAMH.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. IloTrpebuTtenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem nnaTexel 3a KOMMYHaJIbHbIE YCIYTH OCYIIECTBIISIIOTCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIUKOB W (Wju) OAaHKH BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OTAEIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WJIM TEPMHHAJbI, a MPHU
HEO0OXOIUMOCTH — Yepe3 IUIATeKHBIX areHTOB U (MJIM) TUIATEeKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. CHsTue nokazaHui npuOOpPoOB ydyeTa MPOU3BOAUTCS €KEMECIUYHO MOCTABITUKOM WU
€ro MpeICTaBUTEIEM IpU MNPEIbABICHUN CIyKeOHOro YJIOCTOBEpeHus, Ju00 uepes
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. Ilepenaua moka3zaHuil HPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBIAETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE UIIM UHTEPHET CTPAHUIIBI
o0ObeKTa MH(pOpMaTU3ALKMK B cPepe KUIUIIHBIX OTHOIICHUN U KUJIMIIHO-KOMMYHAaJIbHOTO
XO03SIUCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cooTrBeTcTBUM ¢ noamyHKToM 10-24) crtateu 10-2 3akona PecnyOmmkm Kazaxcran "O
AKUIUIIHBIX OTHOIIECHUSAX "

27. O06beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEp)KaHUE OOIIEro MMYIeCcTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUU MOKa3aHUil oOLIeJOMOBBIX TPUOOPOB
y4yeTa, a Ipu UX BPEMEHHOM OTCYTCTBHU — IO HOpPMaM MOTPeOJEHUs, yTBEPKIAEMbIM
MECTHBIM UCIOJHUTEIBHBIM OPraHOM B COOTBETCTBUHM C MOANYHKTOM 34) nyHkTa | crarbu 27
3akona Pecnybnuku Kazaxctan "O MecTHOM TOCyIapCTBEHHOM YMpPaBICHUU U
camoytpaBieHuu B Pecriyonuke Kazaxcran".

28. Ilpu ycraHoBKe OOIIEOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT IPAHUILIbI pa3jielia



70 MeCTa YCTaHOBKHM IPHOOPOB yueTa OTHOCSTCS Ha JOTOBOPHOM OCHOBE BJaJEJbIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bonpoc omiaTel KOMMYHaJbHBIX YCIYT 3a cOJep:KaHuEe OOILIero MMYIIecTBa
MHOTOKBAPTUPHOI'O >KUJIOTO J0Ma 4Yepe3 IMpejicenareiss oO0beIHMHEHUsS COOCTBEHHUKOB
MMYILIECTBA WJIM JOBEPEHHOrO JIMIAa IMPOCTOr0 TOBAPHUILECTBA JIMOO YHPABISAIOLIETO
MHOTOKBAPTUPHBIM KWJIBIM JOMOM WM YIPABIAKOLIEH KOMIAHUEH WM HAMNPIMYIO
MOCTaBIIMKY KOMMYHAJIBHBIX YCIIyI MIPUHUMAETCS Ha cOOpaHMU COOCTBEHHUKOB KBapTHP,
HEXXHUJIBIX TTOMEIICHUM.

30. Bce criopHble BOIPOCHI MEXY MOCTAaBIIMKOM U MOTpeOUTENEeM, perialTcs B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

31. Bpems mnpekpaiieHus NpeaoCTaBIEHUS KOMMYHAJbHBIX YCIYr, a TakKke
HECOOTBETCTBHMSI HMX KadecTBa TpPEOOBAHUSAM, IPEIYyCMOTPEHHBIMM HAlMOHAJIBHBIMU
CTaHJAapTaMU, CAHUTAPHO-IIUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM perilaMeHTaM
C OTMETKOl O BpeMeHH (JaTe, yace) YKa3blBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
MOCTaBIIMKA C TOCJIEAYIONe OTMETKOM O BpeMeHH (JaTe, 4ace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

I'maBa 5. Ilopsnok paspemeHus pa3HOIIACHH

32. [lpy Hemogy4eHUH KOMMYHAJIBHBIX YCIYT, TOJYYCHHH KOMMYHIBHBIX YCIyT
HEHAJIJIe)kKAIEro KadecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HM3BEIIaeT 00 ATOM
MOCTaBIUKA JTUYHO (3asIBKOM) MM JIEKTPOHHO TIOCPEACTBOM OOBEKTOB HHPOPMATH3AIIUH B
cdepe KIIHAIHBIX OTHOIICHUH W KUIUITHO-KOMMYHAJIBHOTO XO035iCTBa IMOO YCTHO Yepes
CTPYKTYpPHBIE TOJApA3ACIICHHUs] MOCTaBIIMKA IO B3aMMOJCHCTBUIO C TOTpeOUTENEeM C
00s13aTeNbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefadyd W (HaMujuu Jnia, IepenaBiero/
MIPUHSBIIETO 3asBKy. B M3BelIeHWU yKa3bIBaeTcs: BpeMsl Hayana yXyIIIeHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKkTep YXYAMIEHUS U HEOOXOAUMOCTh MPUCYTCTBHSI
MPEACTABUTENS TOCTABIIMKA (€CIM yXYIIIEHHE KadyecTBa KOMMYHAJBHBIX YCIYT WJIU €€
MpEKpaIleHue MOCTABIIUKOM B JKypHajie He 3a)UKCUPOBAHO).

[Tpu nuuHOM OOpameHnn MOTPeOUTENST Ha KONTUU 3asBJICHUS B MOMEHT PETUCTPAINH €€
MOCTYIUICHHSI TIPOCTABIISIOTCS PETUCTPAIIMOHHBIN HOMEp, JaTa M BpeMs IOJadd 3asBKH,
POCIIMCH PUHSABILIETO €€ MPEACTABUTENS OCTABIINKA.

[TocTaBmuUK CBEpSET OTMETKH B JXKypHaie 00 OTKIOHEHHH KadecTBa (IEpephiB)
KOMMYHAJIbHBIX YCIIYT OT HOPMBI, YKa3aHHOH B 3asBKe (TenaedoHOrpaMMe), B P OTCYTCTBHH
Pa3HOTIIIACHI BBITIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAIIBHBIX YCIYT B COOTBETCTBUU C €€
(aKTHYECKUM MOTPEOIICHUEM.

33. Ilpu oTKa3e MOCTaBIIMKA YIOCTOBEPUTH (PaKT HE MPEIOCTABICHUSI KOMMYHAIBHBIX
yCIyT WIHA TPEIOCTABICHUS KOMMYHAIIBHBIX YCIyT HU3KOTO KauecTBa MOTPEOUTENh BIpaBe
COCTaBUTH aKT U MHCbMEHHOE 3asBJICHHE, TJI€ YKA3bIBACTCS:



1) Bpemsi Havasia OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUEHUS) UM HEKa4Ye€CTBEHHOMN
€€ MOCTaBKHU;
2) xapakTep yXy/ILIECHUs Ka4eCTBAa KOMMYHAJbHBIX YCIIYT;
3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMeED (IO JKypHATy MOCTaBILKKA);
4) BpeMsl BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allM €€ KauecTBa);
5) nepuo oTcyTCTBUS (YXYAIUICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

AKT NOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: YWICHOM
COBETa JIoMa, MpejcenaTeneM 00beIMHEeHUsI COOCTBEHHUKOB UMYIIECTBA WM JOBEPEHHBIM
JIUIOM MPOCTOTO TOBAPUIIECTBA JIMOO YNPABISAIOMIUM MHOTOKBAPTUPHBIM KHIIBIM JOMOM WU
YIPABJISAIONIEH KOMIIAHUEW W HANpPaBJSIETCS IMOCTAaBIIMKY. B cilydae He yperyianpoBaHHUs
Cropa 1o COIJIaCOBAaHUIO CTOPOH, MOTPEOUTETh UMEET MPABO 0OPATUTHCA B CY/.

34. Hapymienus, TOMylIeHHbIE MOTpeOUTENEM MPU MOJH30BAHUU KOMMYHaIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
NOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYAETCs IOTPEOUTEIIO.

AKT cudTaeTcsl ICHUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TIPHU
yciaoBuu O(OpPMIIEHUS €ro KOMHCCHUEH W3 HE MEHEE TpEeX YeJOBEK: MpPEACTaBUTEIISIMU
MOCTaBIIMKA, COBETA JIOMa U MpejcenareneM o0beIMHEHNs COOCTBEHHUKOB UMYILIECTBA WU
JOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JHOO YHPaBISIOIMIMM MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM WJIY MIPEJCTABUTENIEM YIIPABIISIIOLIEH KOMIIaHUEH.

35. Ha ocHOBaHMM aKTa MOCTAaBIIUK ONPENEIISIET KOTUYECTBO HEIOYUTEHHON YHEPIUH,
BOJBI U Ta3a HANPABIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHUEM CYMMBI
JOTLIATBHI.

B ciiydae He yperyaupoBaHus CIIOpa MO COTJIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUILATH
KQJICHIApHBIX JIHEW MOCTaBIIMK MEepeAaeT HCK B CyJ O B3bICKAHMHM C MOTpPEOUTENs
MPEAbIBICHHON CYyMMBI.

I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

36. Bompocsl B cepe npenocTaBieHruss KOMMYHaIbHBIX YCIYT HE YperyJIupOBaHHBIC
Hactoamumu [IpaBuiiamu, peryaupyroTcs UHbIMU 3aKOHOJIATENIbHBIMU akTamMu PecnyOnuku
Kazaxcras.

Kpome nacrtosimux [IpaBun mocTaBIIMKK M TOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU YHEPTETHUKH,
TEIJIO-, BOJOCHA0XEHUS, BOJOOTBE/ICHUS, ra30CcHA0XKEeHUs, cOOpa, BhIBO3a, yTUJIU3AIUU,
nepepabOTKH M 3aXOPOHEHUS TBEPJIbIX OBITOBBIX OTXOJIOB.
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