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06 yrBepxxaeanu IIpaBmi nmpemocTaBiIeHAS KOMMYHAIBHBIX YCIYT 1o ropoay Capanu
M IIOCENIKy AKTac

Y1paTuBmmi caty
[TocTanoBnenue akumata ropona Capanu KaparanamHckoi obnactu ot 22 despais
2022 roma Ne 14/01. VYTpatuno cuiy MOCTaHOBIEHHEM akumara ropoja Capanu
Kaparanauackoit obmactu ot 11 urons 2026 roma Ne 42/02

CHocka. YTpaTuno cuily NHOCTaHOBIeHHMEM akumaTta ropoga CapaHu
Kaparangunckoir o6mactu ot 11.06.2026 Neo 42/02 (BBOAMTCS B JEMCTBUE MO
UCTEUEHHUM JECSATU KaJeHJApHbIX JHEH Mocjie JHSA ero MnepBoro opuIHaIbHOTO
onyOJIMKOBaHUA ).

B coorBercTBUM ¢ moanyHKkToM 16) myHkTa 2 ctathu 10-3 3akona PecnyOiauku
Kazaxcran "O xxunumnsix oTHomeHusx" crarbeit 31 3akona PecnyOnuku Kazaxcran "
O MecTHOM ToCyJapCTBEHHOM YIIPaBJICHUU W caMoympaBieHun B PecnyOiuke
Kazaxcran" akumar ropoga Capann [IOCTAHOBIJIAET:

1. YtBepauts [IpaBuiia npeaocTaBieHns] KOMMYHAJIBHBIX yCIyT 1o ropoay CapaHu
U TIOCENIKY AKTac COIJIACHO MPUJIOKEHHUIO K HACTOSIIEMY [TOCTaHOBJICHHUIO.
2. KoHTpoJsib 32 MCHOJHEHHEM HACTOSIIETO0 MOCTAHOBJICHHS BO3JIOKUTH HA
KYPUPYIOLIETO 3aMECTUTENIS aknuMa ropoja CapaHu.
3. Hacrosiee nOCTaHOBJIEHUE BBOJAUTCS B JIEMCTBHE CO JHS €r0 MEPBOTO

0(HUIIUAIBHOTO OITyOJIMKOBAHUS.
Axknm ropoaa Capanu E. TemmpxanoB
IIpunoxenue
K IIOCTAaHOBJICHUIO aKMMarTa ropoja

Capanu
or" " 2022 roma Ne_

ITpaBuia mpeocTaBiIeHHs KOMMYHAJIBHEIX YCIYT IO ropoxy CapaHH U IOCENKy AKTac
I'maBa 1. OOmmue monoxeHus

1. Hacrosmmue I[IpaBuna npenocTraBieHUss KOMMYHAIbHBIX YCIYT MO TOPOAY
Capanu u nocenky Aktac (manee — IIpaBuina) pa3paboTaHbl B COOTBETCTBUU C
noanyHkToM 16) nmynkrta 2 crarbu 10-3 3akona Pecnybnukm Kazaxcran "O
KWIMIIHBIX OTHOIICHUSX'", MPUKA30M HCIOJHSIOUIEro 00s3aHHOCTH MuHHCTpa
UHIYCTpUU U UH(ppacTpykTypHoro passutus Pecnyonuku Kazaxcran ot 29 anpens
2020 romga Ne 249 "OO6 yTBepkIAeHUU TEPEYHS KOMMYHAIBHBIX YCIyT U TUMOBBIX



IpaBW MPEIOCTABICHUS KOMMYHAJIbHBIX ycayr" (3apeructpupoBan B Peectpe
roCy/IapCTBEHHON pErucTpairi HOPMATHBHBIX MPaBOBBIX akToB moj No 20542) u
YCTaHaBJIMBAIOT MOPSIIOK, IPEAOCTABIEHUS U OTUIATHl KOMMYHAJIBHBIX YCIYT.

2. B nacrosmux IIpaBuiiax ucnosib3yroTcs CleIyOUUE OCHOBHbBIE TTOHSTHS:

1) TernocHa0XkeHne — IEATETbHOCTh MO MPOU3BOJICTBY, IIEpeiaye, paclpeaesICHUIO
U TIpOJIaKe MOTPEOUTEINSAIM TEIIOBOM SHEPTUU U (MIJIM) TETUIOHOCUTEIS;

2) 31eKTpOCHA0XKEHUE — AESITENbHOCTh 10 MPOU3BOJCTBY, Mepelaye U Mpoaaxe
HOTPEOUTENSIM JIEKTPUUECKOM dHEpruu;

3) BogocHaOXXKEeHUE — COBOKYITHOCTb MEpOIpPUSITUI, oOecrieunBaromux 3adop,
XpaHEHue, NOArOTOBKY, MOAa4y M pacnpeieiaeHHEe BOAbl YEpe3 CUCTEMBI
BOJIOCHA0KEHUS BOJAOIIOTPEOUTENSIM;

4) BOJOOTBEACHUE — COBOKYIHOCTh MEPOINPHUATUM, oOecreunBaomux coop,
TPAHCIIOPTUPOBKY, OUYHMCTKY M OTBEJAEHHME CTOYHBIX BOJI Y€pe3 CHUCTEMBI
BOJIOOTBEJICHUS B BOJHBIE OOBEKTHI U (W) HA Pelibed) MECTHOCTH;

5) razocHa0xeHue — IESITeNbHOCTh B cepe MPOU3BOICTBA, TPAHCIOPTUPOBKH (
MEPEBO3KH), XPAHEHHUS U pealu3alMi TOBAPHOTO, CXKUKEHHOTO HE(DTSIHOTO U (WJHn)
CKMDKEHHOTO IIPUPOIHOTO T'a3a;

6) oOciyxuBaHHEe JTUPTOB — yClIyra Mo CEPBUCHOMY OOCIYKUBAHUIO JJIS
noJiIepKaHusl pabOTOCIIOCOOHOCTH U O€30MacHOCTH JU(Ta MPU €ro dKCIUTyaTalluy B
COOTBETCTBUU C HOPMAaTUBHO — TEXHUYECKOW JOKYMEHTalMEeH U JeHCTBYHOUIUM
HOpMaM 3akoHojarenbcTBa Pecryonnku Kazaxcran;

7) mudT — cTallMOHAPHBINA TPY30IMO0IbEMHBIN MEXaHU3M MEPUOIUYECKOTO JEHCTBUA,
npeJHa3sHAauYeHHBIM Ui MoJbeMa M CIycKka Jirojed u (W) Tpy30B B KaOuHe,
JOBIKYLIEHCS IO JKECTKUM IPSMOJWHEUHBIM HaIpPABISIOMKUM, Yy KOTOPBIX YTOJ
HaAKJIOHA K BEpTUKaIU He Oosee 15;

8) TBep/ble OBITOBBIE OTXO/Ibl — KOMMYHAJIBHBIE OTXObI B TBEPIOM popme;

9) KOMMYyHaJIbHBIE OTXOJIbI — OTXO/IbI NOTPEOICHUSI, 00pa3yIOIINECs B HACETEHHBIX
IYHKTaX, B TOM YHUCJI€ B PE3YyJbTaTe )KU3HEAECATEIbHOCTH YEJIOBEKA, & TAKKE OTXO/IbI
IPOM3BOJICTBA, OJM3KKHE K HUM T10 COCTaBy M XapakTepy 00pa30BaHMUS;

10) KOMMyHaJIbHBIE YCIYTH — YCIYTH, MPENOCTABISAEMBbIE MOTPEOUTEIO,
BKJIIOYAIOIIHME BOJIOCHAOKEHHE, BOJIOOTBEICHHE, Ta30CHA0KEHHUE, IIEKTPOCHAOKEHHE,
TersiocHa0keHue, cOop, BhIBO3, YTHINM3AIMs, NepepaboTKa U 3aXOpPOHEHUE TBEPJIbIX
OBITOBBIX OTXOJOB, OOCHyXHBaHue IUMTOB, s oOecrieueHHs Oe30MacHBIX U
KOMQOPTHBIX YCIOBHUM MpOKKUBaHUs (IpeObIBaHNUA);

11) mocTaBUIMK — IOPUAUYECKOE WU (PU3NYECKOE JHUI0, HE3ABUCUMO OT (POPMBI
COOCTBEHHOCTH, TIPEIOCTABIIAIONIEE TOTPEOUTEISIM KOMMYHAIIbHBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JI0TOBOPA;

12) moTpedbutenb — Gpuznyeckoe WIM IPUANIECKOE JHII0, MOIB3YIOIIEECs WU
HaMepeBaroleecs MOJIb30BaThCI KOMMYHAJIbHBIMH YCITyTaMu;



13) 00BEKT KOHIOMUHUYMA — €IMHBIA UMYIIIECTBEHHBIN KOMIUIEKC, COCTOSAIIUN U3
KBapTUP, HEXXWIBIX MOMENICHUM, HaXOJAIIUXCS B WHIUBUIYATbHOU (pa3elbHOM)
COOCTBEHHOCTH, M OOINETO HMMYIIECTBA, KOTOPOE HE MOXKET HaXOIUTHhCA B
WHJIUBUyaTbHOU (pa3feiabHON) COOCTBEHHOCTH W MPUHAJICKUT COOCTBEHHHKAM
KBapTHUP, HEKUIIBIX MOMEIIICHUI Ha MpaBe o0uiel J0JIeBOM COOCTBEHHOCTH, BKIIIOYAs
€IVHBIA HEJETUMBIN 3eMEIbHBIN YYacTOK MOJi MHOTOKBAPTUPHBIM >KHIIBIM JIOMOM U (
WJIH) IPUAOMOBOM 3€MEJIbHBIN YYaCTOK;

14) oOmiee nmyiecTBO 00bEKTa KOHJIOMUHUYMA — YaCTH 00BEKTa KOHTOMUHUYMA (
dacanpl, Moabe3nbl, BECTUOIOIW, XOJJIbI, KOPUIOPHI, JECTHUUHBIE MapIIUd U
JICCTHUYHBIC TUIOMIAKH, TUMTHI, KPBIIIU, YePJAKH, TEXHUICCKUE ITAXKH, MOBAIIBI,
00111eIOMOBBIE WHXKEHEPHBIE CHUCTEMBI M 00OpyJ0BaHHE, A0OHEHTCKUE MOUYTOBBIC
SIIUKH, 3€MEJIbHBIA yYacTOK IMOJI MHOTOKBAapPTHUPHBIM >KUJIBIM JTOMOM M (WJH)
IPUIOMOBOM 3eMENIbHBIA YYaCTOK, AJIEMEHTHI 0JaroyCTporuCTBa U APYroe UMYIECTBO
00I1IeTO MOJIb30BaHUA), KPOME KBApTHUP, HEXKWIBIX MOMEIICHUM, HAXOASIIUXCSA B
WHANBUIYabHOM (pa3ienbHOi) COOCTBEHHOCTH;

15) oO1ie10MOBBIE MHKEHEPHBIE CUCTEMbI — CUCTEMbI XOJIOJHOT'O U TOPSYEro
BOJOCHAOKEHHSA,  BOJOOTBEIACHHUSA,  TEINIOCHAOKEHHS,  Tra30CHAOKCHUS,
AJIEKTPOCHAOKEHUS, JbIMOYAAJIEHUS, TOXKApHOW CUTHAIW3alMU, BHYTPEHHETO
IIPOTHUBOIIOKAPHOTO BOJIOTIPOBOIA, TPY30BbIX M MACCAKHUPCKUX JTUPTOB (MOIHEMHUKOB
), MyCOpOyAajleHUs, KOHIUUMOHUPOBAHUS, BEHTWISIMU, TEPMOPETYISIUUN
BaKyyMHUPOBaHUs, HAXOSAIIMECS B MHOTOKBAPTUPHOM >KHJIOM JIOME 3a Mpe/ielaMUi WK
BHYTPHU KBapTHUPbI, HEXKUJIOTO MOMEIIEHUsI U 00ciIy)uBaroue ABe (1Ba) u Oolee
KBapTUPbI, HEKUIIOTO TOMEILCHHUS;

16) oO0wvexT uHbopmartuzanuu B cdepe KUIHUIIHBIX OTHOIECHUH U
KUJTUITHO-KOMMYHAQJIBHOTO XO3SUCTBA — AJIEKTPOHHBIE MH()OPMALIMOHHBIE PECYPCHI,
UHDOPMAIMOHHBIE CHCTEMBl B cdepe IKWINIHBIX OTHOIIEHUH W
KUJTUIITHO-KOMMYHAJILHOT'O XO3SIICTBA;

17) cyOBEKT CepBUCHOM NESITEIHPHOCTH — (U3UIECKOE WM FOPHUINIESCKOE JIUIIO,
OKa3bIBAIOIIIEE YCIYTH MO COACPKAHUIO OOIIEro uMyIiecTBa 00beKTa KOHJOMUHUYMA
HA OCHOBaHUHM 3aKJIFOYEHHOTO JJOTOBOPA;

18) mpubop ydeTta — TEXHHUYECKOE YCTPOMCTBO, MpEeAHAa3HAUYEHHOE IS
KOMMEPYECKOTO yueTa WHAMBUAYaAJIbHOTO W (MM) OOIIEIOMOBOTO MOTpeOJICHUs
KOMMYHaJIbHBIX YCIYT, Pa3pelIeHHOE K MPUMEHEHUIO B MOPSIKE, ONpEeessieMOM
3aKkoHoAaTenbCcTBOM Pecnybnuku Kazaxcrah;

19) ynoiHOMOYEHHBIN OpPraH — MECTHBIN UCIIOJIHUTENBHBIN opraH ropoaa Capanu,
KOTOPBIA OYyJE€T OCYHIECTBIATh PYKOBOACTBO U MEXKOTPACIECBYI0 KOOPJIWHALIUIO B
cdepe KIWIUITHBIX OTHOIIECHUH 1 KUITUIITHO-KOMMYHAJTLHOTO XO3SIICTBA;

21) nmuaTexHbld TOKYMEHT — JOKYMEHT (3JIeKTpOHHAas cyeT-(hakTypa, CUeT,
U3BCIIECHUE, KBUTAHIMSI, B TOM YKCJIE B COCTABE €IMHOTO IUIATEKHOI0 JOKYMEHTA,



CUET-IPEayNpPEKIEeHNE, HCKOBblE TpeOOBaHMs, NPETEH3Us) COCTABICHHOE JJIs
OCYULIECTBJICHUS OIUIATHI 32 IPEIOCTaBICHHbIE YCIYTH (TOBAaphl, padOThI) MOCTABLIUKA,
Ha OCHOBAaHHUM KOTOPOTO IPOU3BOJMTCS OIUIATA,

22) ObITOBOE MOTpeOIIeHHE — MOTPEOIeHHE KOMMYHAJIBHBIX YCIYT JJis1 OBITOBBIX
HYXJ T[oTpeduteneid 0e3 1enedl HMCIOJAb30BaHUS B NPEANPUHUMATEIBCKON
NEATENBHOCTH U JAJIBHEUIIECH UX peaTu3alny.

I'maBa 2. ITopsnok 1 yclIOBHSA IPEOCTaBICHNS KOMMYHAIBHEBIX YCIyT

3. IlpenocraBieHne KOMMYHaJIbHBIX YCIYT MPOU3BOAUTCS HA OCHOBAaHUU JI0TOBOpa
, 3aKJIOYEHHOTO MEXAY IMOCTAaBIIMKOM M TOTPEOUTEIEM W/UIM HUHBIM JIUIIOM,
JIOBEPEHHBIM B YCTAHOBJIIEHHOM 3aKOHOAATEIbCTBOM IMOPSAJIKE 3aKJIH0YaTh JOTOBOPHI HA
KaXbI BUJI YCIIYT.

[Topsiok omnaTel 32 KOMMYHaJbHBIE YCIYTH, MOTPEOJCHHBIE HA COAEPKAHUE
o01ero UMyniecTBa 00beKTa KOHAOMUHUYMA, pEIIaeTcsi coOpaHueM cOOCTBEHHUKOB
VMMYILECTBA.

4. Ilo KOMMYyHaJIbHBIM yCJyraM 4epe3 NPUCOCAUHUTEIbHYI CETh MEXKIY
noTpeduTeseM W TMOCTAaBIIMKOM KOMMYHAJIbHBIX YCIAYr  3aKII0YarTCs
WHAUBUIyallbHBIE ¥ (WIH) NyOJIWYHBIE JOTOBOpa B COOTBETCTBUU C
3aKkoHoAaTebCcTBOM Pecnybnuku KazaxcraH.

C opraHuzanusiMu, NpeaoCTaBISIIOIIUMU KOMMYHaIbHbBIE YCIYTH 3aKIH0YAIOTCS
JIOTOBOPHI COTPYAHUYECTBA MEKIY OOBEAMHEHUEM COOCTBEHHHWKOB MMYIIECTBA HIIH
MPOCTBHIM TOBAPHUIIECTBOM, WJIHA YIPABISIOIIMM MHOTOKBAPTUPHBIM KHJIBIM JIOMOM,
WJIA YIPABIISIIOIIEA KOMIIAHUEH.

C cyObekTaMu CEpBUCHOM JAEATEIBHOCTH 3aKJIIOYAIOTCS JOTOBOPHI
COTPYJIHMYECTBA C OOBEAMHEHHEM COOCTBEHHHKOB HMYIIECTBA HWJIU IPOCTHIM
TOBApHUILECTBOM, WM YIPABISIONIAM MHOTOKBAPTUPHBIM >KUIIBIM JIOMOM, WU
YIIPABJSIIOLIEN KOMIIAHUEH.

JloroBop MeXJy MOCTaBIIUKOM M TOTPEOUTENEM Ha MpPeIoCTaBICHUE
KOMMYHAJIBHBIX YCIIYT HE MOKET IPOTUBOPEUUTH AEHUCTBYIOLIEMY 3aKOHOIATEIIbCTBY U
CUMTAETCS 3aKIIOUYCHHBIM Ha HEOIPEIECICHHBIA CPOK, €CIIM UHOE HE MPENYCMOTPEHO
COTJIAIIEHUEM CTOPOH.

5. KoMMyHanbpHbIE YCIYyTU MPEAOCTABIISIIOTCS B COOTBETCTBUU C TPEOOBAHUAMH,
NpEeAYCMOTPEHHBIMUA  HAUOHAJIBHBIMU, TOCYJAapPCTBEHHBIMHU CTaHAAPTAMH,
CaHUTAPHO-3MUJIEMUOJIOTHIECKUMU TPEOOBAHUSMU, TEXHUYECKUMH pETIaMEHTaMu U
PeryJIUpy0TCsi HOPMAaTUBHBIMU MMPABOBBIMU aKTaMHU B COOTBETCTBYIOIIUX cepax.

6. [TorpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABICHUS YCIIYT:

1) tersocHaOXeHUST — B COOTBETCTBUM C CAaHUTAPHBIMH HOPMaMH,

ONPENEISIIOIIMMHI TEMIIEPATYPY BO3AyXa B KBapTHpPAX, HEKUIIBIX MOMEIICHHSX, a



TaKXXe TeMIepaTypHBIMH TpaduKaMU — KPYTIJIOCYTOUYHO B TEUCHHE OTOMUTEIBHOTO
CE30Ha;

2) BIEKTPOCHAOKECHHUSI — B COOTBETCTBUH KA4ECTBY DJICKTPHYCCKOM SHEPTHUH,
YCTAHOBJICHHBIM 3akoHOAaTeabCcTBOM PecnyOnuku Kazaxctan — KpyrjiocyToO4HO B
TEUYCHHE I'0JIa;

3) XOJIOJHOTO U TOPAYETO BOJOCHAOXKEHHUS — B COOTBETCTBUHM KA4YECTBY
noJaBaeMoil BOJbI, YCTAHOBICHHBIM 3akoHOAaTeabcTBOM PecnyOnuku Kazaxcral,
CAaHUTAPHBIMU TPABUJIAMH M TOCYJApPCTBEHHBIMH CTaHAApPTaMHM — KPYTJIOCYTOYHO B
Te4YCHHE I'0JIa;

4) BOJIOOTBEICHUS — 00€CTIeUeHNE TTOJTHOTO OTBEJACHUS CTOYHBIX BOJI B CUCTEMBI
BOJIOOTBEACHUS — KPYTJIOCYTOUYHO B TEUCHHE TOIa;

5) razocHaOXeHUS — B COOTBETCTBHUU C TEXHHUYCCKUMH TpeOOBaHUS,
YCTAaHOBJICHHBIMH 3aKOHOJATeNbCTBOM PecnyOnuku Kazaxctan u B 1mojgHoM oObeme,
YCTAHOBJIEHHBIMHU JIOTOBOPAMHU;

6) oOcyxuBaHUs TU(TOB — B COOTBETCTBHH C TPeOOBAaHUSIMHU MPOMBIILICHHON
O0e3omacHocTd JUPTOB W HOPMaMu JEUCTBYIOIIEr0 3aKOHOJATENbCTBA —
KPYIJIOCYyTOYHO B T€YEHHE TOJIa WJIK HA OCHOBAHUU JIOTOBOPA;

7) cOOp ¥ BBIBO3 TBEPABIX OBITOBBIX OTX0JI0B (MyCOPOY/IaJIeHUE)— B COOTBETCTBUU
C CAaHHMTAPHO-IIHICMHOJIOTHICCKIMHU TPEOOBAHUIMU I10 TpaduKaM, YCTaHOBICHHBIM
MECTHBIM HUCTIOJHUTEILHBIM OPraHOM WJIM 10 3aKII0OUYE€HHBIM JJOTOBOpPaM.

I'nasa 3. ITopsAOK peryamMpoBaHKs OPONECCa MOJB30BAHNS B IPENOCTABICHHS
KOMMYHAJIBHBIX YCIIyT

7. Ilpencenarens o0beAUHEHNSI COOCTBEHHUKOB UMYIIIECTBA WIIH JOBEPEHHOE JTUIIO
IPOCTOTO TOBAPHINECTBA JINOO YIPABISIOMIUNA MHOTOKBAPTUPHBIM KHUJIBIM TOMOM HIIA
YIPABJISIONIAs KOMITAHUS JIJIS COJICpKaHUS B HAIISKAIIEM TEXHUYECKOM COCTOSIHHH, a
UMEHHO B 00€CTICUCHUU MMOCTOSTHHOW TOTOBHOCTH OOIIEIOMOBBIX WH)KEHEPHBIX CUCTEM
1 000pyIOBaHU TIO MPEIOCTABICHNI0O KOMMYHAIBHBIX YCIYT COOCTBEHHUKAM KBapTHP
, HOKHUJIBIX TTOMEIIEHUN U o0ecreueHnn 0e30MMacHOCTH O0IIeIOMOBBIX WHKEHEPHBIX
CUCTeM H O00OpYyIOBaHWH, a Takke NPHOOPOB ydYeTa, SBISIIONUXCA OOIINM
UMYIIIECTBOM O00BEKTa KOHIOMHUHUYMA, 3aKTF0YACT JTOTOBOPHI C CYyOBEKTOM CEpBUCHON
JESITENHHOCTH.

Ecnu moroBopel ¢ CyOBEKTOM CEPBHCHON MESATEIBHOCTH OTCYTCTBYIOT,
npeaceaaTeNh 00beIMHEHUs COOCTBEHHHWKOB HMYIIECTBA WJIM JOBEPEHHOE JIUIIO
IIPOCTOTO TOBAPHINECTBA JINOO YIIPABJISIOMINNA MHOTOKBAPTUPHBIM YKHUJIBIM JIOMOM HIIH
YIPABIISIONAs KOMIIAHUS 00ECTICUMBAET COJAEPIKAHNE B HAJUICKANIEM TEXHUYECKOM
COCTOSSHUM W 0€30TacHOCTh OOINEeIOMOBBIX WHXCHEPHBIX CHUCTEM, CHCTEM
TEIIONOTPeOIeH s, a TAKXKe 00I11eIOMOBBIX TPUOOPOB yUeTa.



8. B ciyuasix, koryma aboHEHTOM (TMOTpEOUTENIEM) MO0 JOTOBOPY dHEPTOCHAOKEHUS
BBICTYNA€T TPAXKJIAHUH, WCIOJB3YIOUMNA 3HEPTUI0 IS OBITOBOTO MHOTpeOeHus,
00s13aHHOCTh B OO0ECNEeYeHUU IMOCTOSHHON TOTOBHOCTH U 0€30MacHOCTb
AHEPreTUYECKHUX CEeTe, a Takke MpUOOPOB yueTa NOoTPeOICHHS SHEPTUH BO3JIaraeTcs
Ha DHEProcHa0XKalIIyl0 OpraHu3alMio, €CclIM HWHOE€ HE YCTaHOBIECHO
3aKOHOJIATEIbHBIMH AKTaMHU.

9. llpeacenarens 00beIMHEHN COOCTBEHHUKOB UMYILECTBA UM JOBEPEHHOE JIUIIO
IPOCTOTO TOBAPHINECTBA, TNOO YIPABISIONINNA MHOTOKBAPTUPHBIM KHUJIBIM IOMOM HIIH
yhpaBisiionias KOMIaHUsA, a TakKXkKe CYOBEKT CEpBUCHOM JAeATEIbHOCTH,
oOecreynBaOIIUi coAepkaHue oOLIero MMyllecTBa O0BbEKTa KOHJOMHUHHUYMa Ha
OCHOBAHUHU 3aKJIIOYEHHOI'0 JOTOBOpa OOECMeurBalOT OECHpPEensTCTBEHHBIM TOCTYMH
MOCTABIINKA, €ro MpeACTaBUTENel K OOIIEJOMOBBIM HHXKEHEPHBIM CHCTEMaM, K
npubopam yyeTa, MECTaM pa3MEeIleHUs U CKJIaIMPOBAaHUSI KOMMYHAIbHBIX OTXO/IOB.

10. O6ecnieueHre MOCTOSIHHOM TOTOBHOCTH, COOJIIOJIEHNE CPOKOB MEKIIOBEPOUHOTO
UHTEpBaja NpUOOPOB ydeTa, HJKCIUTyaTallusi M TEXHUKA O€30MacHOCTH IMpHU
NOJIb30BaHUU  TPyOONpPOBOJAMHU  BOJOCHAOXEHUSI U BOJOOTBEICHUS,
AIEKTPONPOBOJAKAMHU, JJIEKTPUUECKUM O0OOpyJIOBaHUEM, OBITOBHIMH OaIOHAMH,
ra3onpoBOJaMl W Ta30TeXHUYECKUM oOOpyJaoBaHUEeM, MpubopamMu yyera
HaXOJSIINXCS HEMOCPEICTBEHHO B KIWJIMILE, KBAPTHUPE M HEXKUIBIX MOMEIICHHIX
oOecrieunBaeTcs MoTpedUuTeseM.

11. T'ocynapcTBeHHBIN KOHTPOJIb 3a COOIIOJeHUEM TpeOoBaHUN Oe30macHOi
AKCIUTyaTallMi Ta30MOTPEOISIONMX CUCTEM U Ta30BOr0 000pYyAOBaHUS, OBITOBBIX
O0aJIJIOHOB U OOBEKTOB CUCTEM ra30CHAOKEHUSI OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX
notpedutesneil B mpeaenax rpaHull HaCeJIEHHOTO MyHKTa OCYIIECTBISETCSI MECTHBIMU
UCTIOJTHUTEIHHBIMUA OpTaHAMH.

12. Tlorpebutento HEOOXOAMMO HMMETh MPUOOPHI yueTa, YCTAaHOBICHHBIC B
COOTBETCTBUM C TPeOOBaHUSAMM JCHCTBYIOIIETO 3aKOHOAATENbCTBA PecnyOnuku
Kazaxcran u obecnieunBaTh JOCTYN MOCTABIIMKA WM €r0 MPEACTaBUTENIEH K Mpubopam
y4deTa Juisl pOBEPKU MPUOOPOB yueTa.

13. IlocTaBmMk mpuoOpeTaeT U yCTaHABIMBAET MOTPEOUTENIO TPUOOP ydeTa B
COOTBETCTBUHU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C IMOTPEOUTEIEM, 3a HCKIIOUYCHHEM
ClIy4aeB MPUEMKH M BBOJa OOBEKTOB CTPOUTEIHCTBA B 3KCIUTyaTaluio, JHOO
CaMOCTOSITENIbHOM YCTaHOBKH MOTPEOUTENIEM.

14. Ilpeacenarens o0beIUHEHUS COOCTBEHHUKOB UMYIIECTBA WU JIOBEPEHHOE
JUI0 MPOCTOr0 TOBApHILECTBA, JUOO YHPABISIOUINI MHOTOKBAPTUPHBIM KUJIBIM
JIOMOM WJIM YTMPABISIONIAasi KOMIAHUS OPTraHU30BBIBAET Pa0OTHI MO MOATOTOBKE
00BEKTa KOHIOMUHUYMA K OTOIUTEIBHOMY CE30HY.

15. Ilpencenarens oObequHEHUs] COOCTBEHHUKOB UMYIIECTBA WUJIU JOBEPEHHOE
JULO TPOCTOrO0 TOBAPHILECTBA, JUOO YIPABIAIOIIMNA MHOTOKBAPTUPHBIM KHUJIBIM



JIOMOM WJIM yIpaBIAmONias KOMIIAHHS TPUHUMAET COOOIICHUs MOoTpeOuTenei
COOCTBEHHUKOB KBapTUP, HEXKWIBIX TMOMEIICHUH O (akTe npeaocTaBieHUs
KOMMYHaJIBHBIX YCIYyT HEHaUIeKaIlero KadecTBa H (WIM) C TIepephiBaMHu,
OPTraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM CBEPKY Takoro (akra c
COCTABJICHHEM COOTBETCTBYIOLIETO AKTA.

16. I'panuiia pasaesna 3KCITyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OIPEACIIIeTCS
B COOTBETCTBUHU C JOTOBOPOM MEXK]y MOCTABIIMKOM U MOTPEOUTENEM Ha KaXK/bIi BU]I
KOMMYHaJIbHBIX YCITyT:

110 BOJOCHA0KEHUIO U (MJIN) BOJAOOTBEACHUIO — MECTO pasjieia JIEMEHTOB CUCTEM
BOJIOCHAOXEHUs U (WJIM) BOJOOTBEJCHHS IO TMPH3HAKY oOO0s3aHHOCTEH (
OTBETCTBEHHOCTH 3a UX JKCIUTyaTalui0), YCTAaHABIMBAEMOE COTJAIIEHUEM CTOPOH.
[Ipy OTCYTCTBMHM TaKOro COIJIAICHUs TpaHUla paszjefia SKCILUTyaTallHOHHOU
OTBETCTBEHHOCTH yCTAaHABJIMBAETCs MO TpaHHIE pa3jaena OalaHCOBOU
MPUHAJJICKHOCTH.

['panuneit pazgena sKCIUIyaTallMOHHOW OTBETCTBEHHOCTH Ha OO0BEKTax
KOHJIOMUHHUYMA SIBJISIFOTCSI:

M0 BOJIOCHA0XKEHUIO — pa3/IeUTENbHBIN (JaHel MepBOM 3aBMKKH Ha BBOJIC
BOJIONIPOBO/IA B 3/1aHUU;

110 BOJIOOTBEJICHUIO — KOJIOJIEI] B MECTE MPUCOETUHEHHS K CETSIM BOJOOTBEACHUS
HACEJICHHOTO MyHKTA;

M0 TEMJIOCHA0KEHUIO — OMPEACIISIETCS 110 IEPBOMY pa3/IeUTEeIbHOMY (DIIaHIly WU
CBApPHOMY IIBY BXOJHBIX 3aJIBUKEK y3Jla YMNpaBJIEHUS CO CTOPOHBI MCTOYHUKA
TEIJIOBOM DHEPTHH;

M0 BJEKTPOCHAOKEHUIO — 3a COJepkKaHUe, OOCIy)KUBAaHUE M TEXHHYECKOE
COCTOSIHME AJIEKTPOYyCTaHOBOK HamnpsbkenueM 10 1000 B ycranaBnuBaetcs:

1) mpu BO3TyIITHOM OTBETBIICHUU — HA KOHTAKTaX MOIKIIOUYCHHS MTUTAIONIEH JIMHUH
Ha MIPOXOIHBIX UJIM KOHEUHBIX U30JISTOPaX, YCTAHOBICHHBIX Ha OMOPE;

2) npu KabeITLHOM BBOJIE — Ha OOJITOBBIX COSMHEHUSX HAKOHEYHUKOB MMUTAOIIIETO
ka0eJsi Ha BBOJIE B 37aHHeE.

17. B ciy4astX HEUCTIOTHEHUS WM HEHAAJIEKAIETO UCIIOJIHEHHSI 0053aTeNIbCTB 110
JIOTOBOPY TMOCTABIIMK HJIM TMOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
HOpMaMH JIEMCTBYIOILIEIro 3aKoHoiaTenbcTBa Pecryonuku Kazaxcran.

18. B ciyuae HacTyrieHuss OOCTOSITENHCTB HEMPEOAOIUMON CUITBI (CTHXUITHOE
Oe/cTBUE WM UHBIE OOCTOATENhCTBA, KOTOPHIE HEBO3MOXKHO MPEIYyCMOTPETh WIIU
IpEeAOTBPATUTh), a TaK)KE€ BOEHHBIX JEHCTBUH, 3a0aCTOBOK, HEWCIIOJHEHHE WU
HEHaJJIeXkallee MCIOJHEHUE YCIOBUM JOroBopa MeEXJy IMOCTaBIIMKOM U
NOTPEOUTENEM PETYJIHPYIOTCS B COOTBETCTBUH C JIOTOBOPOM W HOPMaMH
JENCTBYIONIETO 3aKoHOaTeNnbcTBa Pecniyonuku Kazaxcran.



19. OTBETCTBEHHOCTh 332 KOH(PUIECHIHATHHOCTh NMEPCOHATBHBIX JTAHHBIX O
NOTPEeOUTENAX BO3JIaraeTcsa B COOTBETCTBUM ¢ 3akoHOM Pecnybnuku Kazaxcrtan "O
NEePCOHANBHBIX JAHHBIX U UX 3a1uTe".

20. [ToTpeduTens:

1) mosiygaeT KOMMYyHaJIbHbBIE YCIYTH YCTAaHOBJIEHHOI'O KauecTBa, O€30MaCHBIX IS
€ro KW3HU U 310POBbS, HE IPUUYMHAIOIIUX BPEAA €T0 UMYLIECTBY;

2) nony4aeT uH()OpMaIIHMIO O IOPSIAKE YCTAaHOBICHUS 1IeH (Tapu(oB) HA YCIYTH OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYLIECTBIISIIOT KOHTPOJIb
ATHUX MOKA3aTEJICH;

3) TpebOyeT OT MocTaBIIMKa BO3MEIICHUS B MTOJTHOM 00BheMe YOBITKOB W Bpeja,
MPUYMHEHHOT0 KM3HU, 3JJ0POBbIO JTUOO UMYIIECTBY 1O BUHE MOCTABIIMKA BCIIECTBHUE
HEJIOCTAaTKOB B TMPEIOCTaBICHUM KOMMYHAIBHBIX YCIYI, a TaKX€ BO3MEIICHUS
MOpPaJIBHOTO BpEAa;

4) TpeOyeT OT MOCTaBIMKA IepepacyeTa Mo oIiaTe yCIyrd Mo CHAOXKEHUIO
TETIJIOBOM DHEPTUEH, DJIIEKTPUUECKOM SHEPTUEH W BOJOW W BO3MEUICHUS PEaJIbHOTO
yiuiep0a, MNPUYUHEHHOTO HEJIOMOCTABKOM WM TIOCTaBKOW HEKAYECTBEHHOMU
KOMMYHQJIBHOM YCITyTH, B COOTBETCTBUU C YCIOBUSIMH JIOTOBOPA;

5) UCMONB3YET PHEPTUIO U BOJY B HEOOXOJUMOM €MY KOJIUUECTBE MPHU YCIOBUHU
CBOEBPEMEHHOW OIUIaThl M HE MPEBBIIMIEHUS MOUIHOCTH, pPa3pelICeHHOW s
NPUCOEAUHEHUS 110 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSIET PHEProcHa0XKAIOIIYI0 OpPTaHU3ALMIO0 B MOPSAAKE JACHCTBYIOIIETO
3aKOHOJIaT€JIbCTBOM, B TOM YHCJI€ MyTEM IOJa4M 3asBICHUS Yepe3 OOBEKTHI
uHpopmaTuzauu B cdepe KWINIIHBIX OTHOUICHUN M KUIUIIHO-KOMMYHAJIHHOTO
XO035CTBA.

7) obecnieynuBaeT JOCTYN MpeCTaBUTENEH MOCTaBIMKA Il YCTPAHEHUS aBapuid,
IPOBEPKH MPUOOPOB ydeTa, U CHATHUS MTOKA3aHUI MPUOOPOB ydeTa U KOHTPOJIS;

8) mpu pa3nesbHOM COOpe KOMMYHAIBHBIX OTXOJO0B, B 3aBUCUMOCTH OT THUIIA U
COCTaBa, OCYIIECTBJSATH CKIQAUPOBAHME B KOHTEMHEpax U JpPyrue €MKOCTH,
IPEAYCMOTPEHHBIE JJIS1 ONPEICIICHHBIX BUJIOB OTXO/IOB.

21. ITocTaBuuk:

1) ocyiecTBisieT KOHTPOJb MOTPEOIEHUS U OIJIAThI 32 MPEJOCTABICHHBIC
KOMMYHAQJIbHBIE YCITYTH;

2) eXEeMECSYHO MPEAbSBISET IUIATEKHBIA TOKYMEHT B OyMa)KHOM WIIH
AJIEKTPOHHOM BHJI€ 3a MOTPEOJEHHBIE YCIYTH MOTPEOUTEN 0, B TOM YHUCIIE 4Yepe3
TPEThUX JIUI] HA OCHOBAHUU 3aKIIOYEHHBIX JOTOBOPOB, 00BEKTHI MH(DOPMATU3AINH B
cdepe KUITMITHBIX OTHOUIEHUH U KUITUITHO-KOMMYHAJIBHOTO XO03sIICTBA.

3) uadopMupyet notpeduTeNs o Taprudax Ha yCIyTH, YCIOBHUIX OIJIATHI, PEKUME
IIPEIOCTaBICHUS YCIIYT, UX OTPEOUTENBCKUX CBOMCTBAX, aapeca U HoMepa Tesie(OHOB
IUCTIETYEPCKON, aBapUHUHO-IUCIETYEPCKON CIyXObl MOCTaBIIMKA, MYyTEM



IpeIOCTaBICHUS CBEJICHUI Ha caiiTe mocTaBiuka B ceTu HMHTepHeT nmubo depes
00beKTH HMHpOpMaTHU3auMKM B chepe IKUIUIIHBIX OTHOIIEHUH U
KUJTUITHO-KOMMYHAJIBHOTO XO35IUCTBa, JIN0O Ha JI0CKaxX OOBSABICHUHN, PACTIOIOKEHHBIX
B ITOMEIIIEHUH MOCTABIIUKA B MECTE, JJOCTYITHOM JIJIsi BCEX MOTPEOUTENEH;

4) mpenocTaBiseT HHOOPMAITUIO O TIATEKHBIX TOKYMEHTaX, KA4eCTBE U 00heMax
NPEIOCTaBIISIEMbIX KOMMYHAJIBHBIX YCIYT €XEMECSYHO Yepe3 OOBEKTHI
uHpopmaTuzauu B cepe KWINIIHBIX OTHOUICHUN M KUJIUIIHO-KOMMYHAJIHLHOTO
XO034MCTBA /IS IEHTPATU30BAaHHOTO cOOpa, aHamu3a W XPaHEHUs, OO0eCIeUCHHS
COXPAaHHOCTH U KOH(PUJIECHIHAIBHOCTH AJIEKTPOHHBIX MH(DOPMAIIMOHHBIX PECYPCOB B
HEJSIX TaTbHEHIIeTo pa3MeIeHns Ha 00beKTax HHGOpPMATH3aIMU B chepe KIITUITHBIX
OTHOIICHUH M XKWIMIIIHO-KOMMYHAJILHOTO X0351UCTBA;

5) 3akiroyaeT ¢ NoTpeOUTeNIeM UHANBUYyaIbHbIE U (MIK) MyOJUYHBIE I0TOBOPHI
Ha KaXIblii BHJ NPEIOCTABISIEMBIX KOMMYHAJBHBIX YCIYT B COOTBETCTBUHU C
JNEUCTBYIONIUM 3aKOHOAaTeNbCTBOM PecnyOnuku Kazaxcran;

6) mpeaocTaBiIsieT MOTPEOUTENII0 KOMMYHAJIbHbBIE YCIYT'H, COOTBETCTBYIOIINE
HallMOHAJIbHBIM, TOCYJApPCTBEHHBIM CTaHJapTaM, CAHUTAPHO-3MHUIEMUOJIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKHUM PETJIAMEHTAMU U HOPMATUBHBIM MPABOBLIM aKTaM;

7) B TeUeHUE TpeX KaJleHIapHbIX JHEH CO JHS MOJa4M 3asiBICHUS MOTPEOUTEIEM O
CHIDKCHUU KauyecTBa YCIYrd MPUHATH BCE MEPHI MO BOCCTAHOBICHUIO KauyecTBa U
BBIITOJTHUTH [IEPEPACYET;

8) HEe OTKa3bIBACT B MPEJAOCTABICHUN KOMMYHAJIBHBIX YCIYT WU OTPAaHUYUBAECT
noTpeOuTeNsi B MOJyYEeHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBINOJIHEHUS
TpeOOBaHUM APYTUMU NOTPEOUTEIISIMU, a TAKXKE M0 IPUUMHAM, HE MPETyCMOTPEHHBIX
3aKoHOJIaTeNbCTBOM Pecnybnuku Kazaxcraw;

9) He B3UMaeT C MOTPeOUTENs AOMOJHUTENbHYIO IUIaTy 3a YHEPTHIO U BO.Y,
OTHYIICHHYIO C TOBBIIIEHHBIMU NTapaMeTPaMHu.

I'naBa 4. ITopsanok pacdera i OIIATHl KOMMYHAIBHEIX YCIyT

22. TloTpebuTenb MPOU3BOANT OIUIATY 32 KOMMYHAJIbHBIC YCIYTH IO TIATS)KHBIM
JIOKyMEHTaM, BBIMHUCAHHBIM MTOCTABIIUKOM.

23. llpueM 1uiaTexerl 3a KOMMYHAJIbHBIE YCIYTHM OCYLIECTBISIIOTCS 4epe3
cOOCTBEHHBIE KAaCChl MOCTAaBUIMKOB M (MJIK) OAaHKH BTOPOTO YPOBHSI U OpraHM3allvu,
OCYIIIECTBIISIIONINE OT/IENIbHbIE BUbI OAHKOBCKUX OIEpalluii, HHTEPHET-PECYPChl WU
TEPMUHAJBI, & IPU HEOOXOUMOCTH — Yepe3 TIIATSKHBIX areHTOB U (MJIM) TUIATEKHbBIE
OpraHu3alluH.

24. Cpoku OIUIaThl 32 KOMMYHAJIbHBIE YCIIYTH ONPEACIISIIOTCS 3aKOHOIATEIbCTBOM
WJIU JIOTOBOPOM MEXTY MOTPEOUTENIEM U TTOCTaBITUKOM.



25. CHartue nokazanuii mpruOOpOB ydeTa MPOU3BOUTCS €KEMECTIHO MOCTABITUKOM
WIA €T0 TMPEACTaBUTENIEM NPU MPEIBSIBICHUU CIY>KEOHOTO YAOCTOBEPEHHs, JHOO
yepe3 yCTpOUMCTBA JUCTAHIIMOHHOM TIepeaayy TaHHbIX.

26. Ilepenada mokazaHuii MPUOOPOB ydueTa MOTPEOUTENIEM OCYIIECTBISCTCS
CaMOCTOSITEJIbHO B COOTBETCTBHH C YCIOBHSIMU 3aKJIIIOUEHHOTO JOTOBOpa, a TaK¥Ke
yepes JIMYHBIM KaOuHeT nmotpeduTens o0bekTa nHpopmaruzanuu B chepe KUTUITHBIX
OTHOIIEHUN W KWJIMIIHO-KOMMYHAJIBFHOTO XO3SMCTBa, MOOWIBHOE MPHUIIOKCHUE WU
UHTEPHET CTPaHUIBI 00beKTa MHGOpPMATH3ANK B cpepe KUITUITHBIX OTHOIICHUN U
KUJITHIITHO-KOMMYHATBHOTO X0351CTBAa B COOTBETCTBHH C MpaBWiIaMu (GOPMHUPOBAHUS,
00paboTKH, a TakKe IIEHTPAJIU30BAHHOTO cOOpa W XpaHEHHs HWHPOpPMAIUH B
AJNIEKTPOHHOM (hopme, B TOM uncie (yHKIMOHUPOBAHUSI 00bEKTOB MH(GOPMATHU3AIIUHU B
chepe IKWUIUIIHBIX OTHOMICHUA W IKWIHIITHO-KOMMYHAJIBHOTO XO3SICTBa,
YTBEPKACHHBIMU  HUCIOJHSIOMMUM 0053aHHOCTH MUHHUCTpa HUHAYCTPUU U
uH(ppacTpykrypHoro pa3sutus Pecryonuku Kazaxcran ot 31 mapra 2020 roma Nel72.

27. O6beM MOTPEONICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEINTIOCHA0KEHUIO,
BOJIOCHA0KEHHUI0O U BOJOOTBEACHUIO MOTPEOJICHHBIX, HA COJEp)KaHUE OOIIEero
UMYIIECTBA O0BEKTa KOHJIOMHUHHYMA, OIpPENENseTCs Ha OCHOBAHMHM TOKa3aHUU
00IIeJOMOBBIX MPUOOPOB yuyeTa, a MNPU KX BPEMEHHOM OTCYTCTBHH — IIO
YCTaHOBJICHHON MOIIHOCTH JIMOO IO HOpMaM MOTPEOICHUS.

28. Ilpu ycraHoBke oOIEeIOMOBBIX MPUOOPOB ydyeTa HE Ha TPaHMIIE pasjelia
AKCIUTYaTAIlMOHHOW OTBETCTBEHHOCTH CTOPOH, TIOTEPU HA YYACTKE CETH OT TPAHUIIBI
paszena 0 MecTa YCTaHOBKM MPUOOPOB ydeTa OTHOCSATCS Ha JOTOBOPHON OCHOBE
BJIa/IeNbITy, Ha OaaHce KOTOPOTo HaXOAUTCS YKa3aHHBIA yYaCTOK CETH.

29. Pemenus mo BompocaM copa3MepPHOCTH, OCBOOOXKICHHS 1 CIoco0a OIJIaThl 3a
oOciykuBaHue JTU(PTOB NPUHUMAIOTCA HA COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEXKWIIBIX ITOMEIICHUN.

30. Bompoc omiatel KOMMYHaJIBHBIX YCIYT 32 COAEpKaHWE OOIIET0 UMYIIECTBa
MHOTOKBAapTHPHOTO KHJIOTO JOMa Yepe3 MpeacenaTeNs 00beIUHEHNsI COOCTBEHHUKOB
UMYIIECTBA WJIU JOBEPEHHOTO JIMIA TPOCTOr0 TOBAPHUILECTBA, JIUOO YMPABIISIONIETO
MHOTOKBAapPTUPHBIM JKHJIBIM JJOMOM WJIH YTIPABIISIONICH KOMITAHWEH, YIIH HAIIPSIMYTO
MOCTAaBIIMKY KOMMYHAJIBHBIX YCIyT NpPUHUMAETCS Ha COOpaHWU COOCTBEHHUKOB
KBapTHP, HEKUIBIX TTOMEIICHHH.

31. Bce ciopHbIe BOIPOCHI MEXKIY MOCTABIIMKOM U TTOTPEOUTEIEM, PEIIAlOTCS B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM TIOPSI/IKE.

I'maBa 5. ITopaok pa3pemeHus pa3HOTJIaCHi

32. BpeMSI MpeKpamcHusA NpCaoCTaBJICHUA KOMMYHAJIBHBIX YCIIYI, 4 TAKXKC
HCCOOTBCTCTBHUA HMX Kad€CTBa Tpe6OBaHI/I$IM, npecaAyCMOTPCHHBIMU HAIIMOHAJIbHBIMHU
CTaHAapTaMH, CAHHUTAPHO-3ITNIACMHUOJIOTHYCCKUM TpC6OBaHI/ISIM n TCXHUYCCKUM



periaMeHTaM C OTMETKOM O BpEMEHM (JaTe, 4Jace) YyKa3bIBaeTCi B JKypHale
JUCTIETYEPCKOM CY>KObI MOCTABIIMKA C MOCIEAYIOUIEH OTMETKONW O BpeMEHHM (nare,
yace) BO300OHOBJICHUS KOMMYHAJIBHBIX YCIYTH HaIJIEKaIIero KauecTBa.

33. [Ipu HenmoayuYeHUH KOMMYHAIbHBIX YCIYT, MOJIYYEHUHM KOMMYHAJIbHBIX YCIyT
HEHAAJIC)KAIEr0 KaueCcTBa WM HE B MOJHOM 00beMe MOTPEOUTENhb U3BEIIaeT 00 3TOM
[OCTaBIIMKAa JIMYHO (3asBKOM) MJIM DJIIEKTPOHHO TIIOCPEACTBOM OOBEKTOB
uH(popMaTu3anuu B cpepe KUIUIIHBIX OTHOIIEHHH U >KWJIMIIHO-KOMMYHAJIBHOTO
X035icTBa JMOO YCTHO Yepe3 CTPYKTYypHbIE MOJApa3AeNIeHHs] IOCTaBIIMKA IO
B3aUMOJICICTBUIO C MOTpeduTesieM ¢ 00A3aTEIbHbIM YKa3aHHEM BPEMEHH, NaThl €e
nepenauyd ¥ (GaMHIMK JIMIA, TEpeAaBIIero/MPUHABIIEr0 3asBKYy. B wu3BeuleHun
yKa3bIBa€TCA: BpeMsi Hayaja YXyAIIeHHs KayecTBa (OTCYTCTBHS) KOMMYHAJIbHBIX
yCIIyT, XapakTep YXYIIIEHUS U HEOOXOIWMOCTbh MPHUCYTCTBUS MPEICTaBUTEIS
NOCTaBIIMKA (€C/IN yXYALLIEHNE KayeCTBA KOMMYHAJIbHBIX YCIYT WM €€ NpEeKpalleHue
NOCTABIIMKOM B )KypHaJie HE 3a()UKCHPOBAHO).

IIpu nuuHOM oOpamieHMu NOTpeOUTeNsl Ha KOMHUU 3asBICHUS B MOMEHT
perucTpanuu ee MOCTYIUIEHUS! MPOCTABISAIOTCA PErHCTPAllMOHHBIA HOMEp, AaTa U
BpEMS ITOJIaYU 3asIBKH, POCIIMCH NPUHSBILETO €€ MPEACTABUTENS OCTABIKKA.

[TocTaBIIMK CBepsieT OTMETKH B *KypHajie 00 OTKIOHEHHH KayecTBa (IEepephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, yKa3aHHOW B 3asBKe (TesepoHOrpaMme), U Mpu
OTCYTCTBUM PA3HOTIJIACUIl BBIIOJIHSET [IEPEPACYET CTOMMOCTH KOMMYHAJIbHBIX YCIYT B
COOTBETCTBHH C €€ (PaKTUIECKUM MOTPEOICHUEM.

34. Ilpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (PaKT HE MPEJOCTABICHUS
KOMMYHaJIbHBIX YCIIYT WJIH MPEJOCTABICHHUS] KOMMYHAIbHBIX YCIYT HU3KOIO Ka4ecTBa
noTpeOuTeNb BIPaBe COCTABUTh aKT U MHUCbMEHHOE 3asIBJICHHE, /1€ YKa3bIBaeTCS:

1) BpeMs Havana OTKa3a B KOMMYHaJIbHBIX YycCIyrax (OTKJIIOYEHHS) WIU
HEKAYECTBEHHOM €€ MOCTaBKU;

2) xapakTep yXyIUIeHUs] KayeCTBa KOMMYHAIbHBIX YCIYT;

3) BpeMs Mojauu 3asBKU U €€ PErucTPalMOHHbIA HOMED (110 )KypHaITy IMOCTaBUIMKA
);

4) BpeMs BOCCTaHOBJIEHUS! KOMMYHAJIbHBIX YCIYT (HOpMaJu3alllK €€ KaueCTBa);

5) nepuon oTCyTCTBUS (YXYAIIEHUS KaYeCTBa) KOMMYHAJIbHBIX YCIYT.

AKT moAnuckeIBaeTcsl NOTPEOUTENIEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCIE:
YJIGHOM COBETa J0Ma, IpejceaaTesieM 00beIMHEHUsI COOCTBEHHUKOB UMYIIIECTBA WU
JOBEPEHHBIM  JIMIIOM HPOCTOTO TOBApHUILECTBA, JIMOO  YIPABISIOMIUM
MHOTOKBAPTUPHBIM KHJIBIM JOMOM WM YIPaBISIIOIIEH KOMIaHUEH W HampaBIseTcs
nocTaBUIMKY. B ciyuae He yperyiaunpoBaHus cHopa IO COIVIACOBAHUIO CTOPOH,
noTpeOuTeNb UMEET PaBO OOPATUTHCS B CY/I.



35. Hapymenus, 1omyIieHHbIe TOTPEOUTENEM TIPH MOIb30BaHUN KOMMYHAIbHBIMU
yciayramu, oQOpMIISIIOTCS JBYCTOPOHHHMM aKTOM IMPEJCTaBUTENICH MOCTaBIIUKA U
OTpeOHTEIIS B ABYX IK3EMIUTIAPAX, OAUH U3 KOTOPHIX BpydYaeTcs MOTPEOUTEITIO.

AKT cuuTaeTcs ACHCTBUTENIBHBIM U MPU OTKAa3€ MOTPEOUTEIIS OT MOJMKUCH, HO TIPH
ycioBu# 0OPMIICHUS €r0 KOMUCCHEH M3 HE MEHEE TPEX YeTIOBEK: MPEACTABUTEIISIMU
MOCTaBIIMKa, COBETa J0Ma U MpejacenareaeM oObeAUHEHUS COOCTBEHHUKOB
UMYIIECTBA WK JJOBEPEHHBIM JIMIIOM MPOCTOTO TOBAPHUIIECTBA, JIUOO YNPABISIOMINM
MHOT'OKBAPTUPHBIM KHUJIBIM JIOMOM HJIU MPEJICTABUTEIIEM YIPABIISIONICH KOMIIAHUCH.

36. Ha ocHOBaHMUM aKTa MOCTABIIMK OMPENECISIET KOJIMYECTBO HEIOYUYTCHHOU
SHEPrUM, BOABI M Ta3a, W HANpPaBISICT MOTPEOUTENIO JOCYACOHYIO TPETEH3UIO C
000CHOBaHUEM CYMMBI JOTIJIATHI.

B ciyuae He yperynupoBaHus Copa MO COTJACOBAHUIO CTOPOH MO MCTEUYECHHU
TPUILIATH KaJEHJAPHBIX JHEH MOCTAaBIIUK IEpPeNacT HMCK B CYJ O B3bICKAHHHU C
nOTpeOUTEIs MPEIbABICHHON CYMMBI.

© 2012. PT'TI Ha ITXB «MHCTUTYT 3aKOHOJATENBCTBA U TTpaBoBoi nH(opMmanuu Pecryomukn Kazaxcram»
MunucrepctBa roctuinn Pecniyonuku Kazaxcran



