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06 yrBepxnennu [IpaBun npegocTaBiieHAss KOMMYHAIBHBIX YCIyT Mo ropoxy Capanu u
ocenKy AkTac

[TocranoBnenue akumara ropoaa Capanu Kaparanauackoi oGiactu ot 22 despais 2022
roga Ne 14/01
B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu
Kazaxcran "O xunuinsbix oTHomeHusix" cratbeit 31 3akona PecnyOnuku Kazaxcran "O
MECTHOM TOCYJapCTBEHHOM YyIpaBJIe€HUU M camoympasieHuu B PecnyOnuke Kazaxcran"
akumat ropoaa Capanu [IOCTAHOBJIAET:
1. YtBepauth IIpaBuna npenocraBieHrus KOMMYHAIIbHBIX ycayr no ropoay Capanu u
MOCEJIKY AKTAacC COMIACHO MPUJIOKEHHUIO K HACTOAIEMY MOCTaHOBJIEHUIO.
2. KoHTpoJIb 32 MCHIOJHEHNEM HACTOSIIIEr0 MOCTAHOBIEHUS BO3JIOKUTh Ha KYPUPYIOILETO
3amecTuTens akuma ropoga Capanu.
3. Hacrosiniee nocTaHOBIIEHHE BBOAUTCS B AEHCTBUE CO JAHS €r0 MEPBOTr0 0(ULIHUATIBEHOTO

oy OJIMKOBAHUS.
Axknm ropoaa Capaau E. TemmpxaHOB
IIpunoxenue
K TIOCTaHOBJICHHIO aKUMaTa ropoJia
Capanu
or" "  2022romaNe

ITpaBuiia mpeOCTaBIeHH KOMMYHAJIBHBIX YCIYT 110 ropoxy CapaHH U IOCENKY AKTac
I'maBa 1. OOnmue moMoKEHHUS

1. Hacrosmue IlpaBuna npenocraBiaeHns KOMMYHAJIBHBIX yCayr 1o ropoay CapaHu u
nocenky Axrac (nanee — [IpaBuia) pa3paboTanbl B COOTBETCTBUM C MOAMYHKTOM 16) myHKTa
2 crarbu 10-3 3akona PecnyOnuku Kazaxcran "O XUIMIIHBIX OTHOLIEHHUSX', MPUKA30M
UCIIOJIHSIONIETO 00s13aHHOCTH MUHHCTpa UMHAYCTPUH U MHQPPACTPYKTYPHOTO DPa3BUTHUS
Pecnyonuku Kazaxcran ot 29 ampens 2020 roma Ne 249 "O6 yTBepXAeHUU MNEpPEUHS
KOMMYHAJIBHBIX YCAYr W THIOBBIX NpPaBUI MNPENOCTABIEHUS KOMMYHAIBHBIX yCayT" (
3aperucTpupoBaH B PeecTpe rocygapCcTBEHHON pErucTpalii HOPMaTUBHBIX MPABOBBIX aKTOB
o Ne 20542) u ycTaHaBIMBAIOT NOPSIOK, TPEAOCTABIEHUS U OIUIATHl KOMMYHAJIbHBIX YCIyT

2. B Hactosimux [IpaBunax ucnosb3yrTCs CIEIYIONIME OCHOBHBIE TOHATHS:
1) TerutocHaOXXeHNE — AEATEIIBHOCTD 10 MPOU3BOACTBY, Iepeiaue, pacipeieICHUIO0 U
MPOIaKE MOTPEOUTENSAM TETUIOBOM SHEPIUU U (W) TETUIOHOCUTEIIS;
2) BIEKTPOCHAOKEHHE — JIEATEIBbHOCTh IO TPOM3BOJICTBY, IMepeaade M IMPOJIaKe
MOTPEOUTENSIM AIIEKTPUUECKON SHEPTHUU;



3) BoocHA0KEHNE — COBOKYITHOCTh MEPOTIPUSITHI, 00ECTIeYnBAIOIINX 3200, XpaHEHUE,
MOJITOTOBKY, TMOJa4y U pacupelieieHrue BOAbI 4Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTEIISIM;

4) BOJIOOTBEJICHUE — COBOKYIIHOCTH MEPOMNPUSATHH, OoO0ecreuuBaromux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJI UY€pe3 CHUCTEMbl BOJOOTBEACHUS B
BOJIHBIC OOBEKTHI U (UJTK) Ha pesibed) MECTHOCTH;

5) razocHa0OeHue — IeATENbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pealn3allui TOBAPHOTO, CHKUKEHHOTO HE(PTIHOTO M (WMIU) CKIKEHHOTO
MIPUPOJIHOTO ra3a;

6) oOciykuBaHue TUPTOB — YCIyTra MO CEPBUCHOMY OOCITYKUBAHUIO ISl TTOAICPKAHUS
paboTocrocoOHOCTH U Oe30macHOCTH JudTa MpU ero JKCIUTyaTallud B COOTBETCTBUM C
HOPMATHUBHO — TEXHUYECKOW JIOKYMEHTAlUEeH U JEHCTBYIOIIMM HOPMAaM 3aKOHOAATEIbCTBA
Pecny6iiuku Kazaxcran;

7) mudT — cTalMOHAPHBIA TPY30MOABEMHBIA MEXaHU3M IMEPUOJIUYECKOTO JIEUCTBUS,
npeIHa3HAaYeHHbBIN ISl OJIbeMa U CITyCKa JIFoeH U (Uiu) rpy30B B KaOUHE, IBUKYIIEHUCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISAIONIUM, Y KOTOPBIX YIOJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

8) TBepAbIE OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXObI B TBEPI0H Qopme;

9) KOMMYHAaJIbHBIE OTXOJbI — OTXOJIBI MOTPEOICHUS, 00pa3yIONINECss B HACEICHHBIX
NyHKTaX, B TOM YHCJI€ B PE3YyJbTAaTe >KU3HEIACATEIHLHOCTH YEJIOBEKA, a TAaK¥Ke OTXObI
MIPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

10) koMMyHaJIbHBIE YCIYTH — YCIYTH, IPEIOCTaBIIsIeMble TTOTPEOUTENIO, BKIIOYAIOIIHE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0OKEHUE, PIEKTPOCHAOKEHUE, TEINIOCHA0KEHHE,
cOop, BBIBO3, yTWUIHM3aIusA, MepepaboTka U 3aXOPOHEHHUE TBEPIBIX OBITOBBIX OTXOOB,
oOciyxuBanue JIUPTOB, I obOecneyeHHss Oe30MacHbIX U KOM(MOPTHBIX YCIOBUH
MpOKMBaHUs (MIPEOBIBAHMS);

11) mocTaBUIUK — HOPUAUYECKOE WU (PU3UUECKOE JIMIO, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, MPEIOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) motpebutens — Qu3nUecKOe WM IOPUAMYECKOE JIUIO, MOJb3YIOIIeecs Uu
HaMepeBaloIeecs MOJIb30BATHCSI KOMMYHAJIBHBIMH YCIyTaMU;

13) 00BEKT KOHIOMUHUYMA — €AUHBIA UMYILECTBEHHBIN KOMIUIEKC, COCTOSIIIUN U3
KBApTUP, HEXKWIBIX IOMEIICHUN, HAXOASIMXCS B HMHIAMBUIAYaIbHOU (pa3deiabHOiN)
COOCTBEHHOCTHU, M OOIIIETO UMYIIECTBA, KOTOPOE HE MOXKET HaXOUThCS B MHAUBUIYATbHOH (
pa3ienbHON) COOCTBEHHOCTH W TMPHUHAIC)KUT COOCTBEHHUKAM KBapTHUP, HEXKHMIBIX
NMOMEIIICHUN Ha MpaBe oOIIed J0JIeBOM COOCTBEHHOCTH, BKJIIOYAs €IMHBIN HEJISTUMBIN
3€MEJIbHBIA y4YacCTOK IO0Ji MHOTOKBApPTUPHBIM KUIJIBIM JOMOM U (UJW) TPUIOMOBOMU
3€MeJIbHbIN yUaCTOK;



14) oOmiee UMyIIECTBO 00bEKTa KOHJIOMUHHMYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
(dacanpl, MObE31bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIId U JECTHUUYHBIC
IUIOINAJKU, JUQTHI, KPBIHK, YepAaKkd, TEXHUYECKHE OSTa)H, IMOJBajbl, OOLIEIOMOBbBIE
UHXEHEPHbIE CHCTEMbl W 000pyJI0BaHHE, A0OOHEHTCKUE IMOYTOBBIE SAIIUKH, 3E€MEIbHbIN
Y4aCTOK 10 MHOTOKBapPTHPHBIM JKUJIBIM JOMOM M (MJIM) IPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroycTpoicTBa U IPYyroe UMYIIECTBO OOIIETo MOJIb30BaHUs), KPOME KBapTHP,
HEXWIbIX OMEIEHUH, HaXOAAIINXCS B MHIUBUAYaIbHOU (pa3aenbHOi) COOCTBEHHOCTH;

15) oOuienoMoBbIE MHKEHEPHBIE CHUCTEMBI — CHUCTEMBI XOJIOJHOTO U TOPSYEro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, DIIEKTPOCHAOKEHUS,
IBIMOYAAJIEHUS, IOKAPHOW CUTHAIM3ALMU, BHYTPEHHETO TPOTHBONOXKAPHOTO BOAOIIPOBO/IA,
IPY30BbIX M NACCAKUPCKUX JIUPTOB (MOJIBEMHUKOB), MyCOPOYIaJI€HUS, KOHIUIIUMOHUPOBAHUS
, BEHTWISLIMU, TEPMOPETYISALUNUN BAKYYMHUPOBAHUS, HAXOISALIMECS B MHOTOKBAPTUPHOM
KUJIOM JIOM€ 3a IMpeAeJaMu WIM BHYTPU KBapTUPBI, HEXWIOTO IIOMEIIECHHUS U
oOcy’kuBarouie aBe (1Ba) U 00s1ee KBAPTUPBI, HEXKUIOTO TOMEIICHMUS;

16) o0bexT uHPopMaTH3aUMU B cdepe KUIUIIHBIX OTHOUIEHUU W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — 3JIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIEHUHN U KUIUIIHO-KOMMYHAJIbHOTO
XO035MCTBA;

17) cyObeKT CepBHCHOUN NESITEIbHOCTH — (DU3UUECKOE WM IOPUIANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTU MO COACPNKAHUIO OOLIEro MMYIIEeCTBa 0OOBEKTa KOHJOMHUHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOT'O JOTrOBOPA;

18) mpubop yuera — TEXHUYECKOE yCTPOICTBO, MpEeJHA3HAYEHHOE JJI1 KOMMEPUYECKOTO
ydyeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
pa3pellieHHoe K MPUMEHEHUIO B MOPSJIKE, ONpeAessieMOM 3aKoHOoAaTenbCcTBOM Pecrybnuku
Kazaxcran;

19) ynonHOMOYEHHBI OpraH — MECTHBIM UCIOJHUTENbHBIA OopraH ropoga Capanu,
KOTOPBIA OyJEeT OCYIIECTBISATh PYKOBOACTBO M MEXKOTPACIEBYI0 KOOpPAMHALIUIO B cdepe
KWIHMILHBIX OTHOIIECHUN U KUIHIIHO-KOMMYHAJIBHOT'O X035 CTBA;

21) nnateXHbI JOKYMEHT — JOKYMEHT (3JIEKTPOHHAs cueT-pakTypa, CUET, U3BEIEHUE,
KBUTAHIMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, VCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBICHHUS OIJIaThl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAMTCS OIJIATa;

22) ObITOBOE MOTpEOIeHNE — MOTPEOIeHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTenelt 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON JEATEIBHOCTH H
JaJbHENIIEN UX pean3alni.

I'maBa 2. ITopsok B yCIIOBASA OpeNOCTaBICHAS KOMMYHAJIBHBIX YCIIYT



3. IlpenocraBieHne KOMMYHAJIbHBIX yCIYT ITPOU3BOAUTCA Ha OCHOBAHUU JOTOBOpA,
3aKJIFOUEHHOTO MEXY MOCTABIIUKOM U MOTPEOUTENEM U/WUIM UHBIM JIMIIOM, IOBEPCHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSIKE 3aKJIK0YaTh JOTOBOPHI HA KA /bl BUJ YCIIYT.

[Topsimok ormarel 3a KOMMYHaJIbHbBIE YCIYTH, MOTPEOJICHHBIE HAa COJEp)KaHUE OOIIETo
UMYTIECTBa 00BEKTAa KOHJOMUHUYMA, PEIIaeTCsl COOpaHreM COOCTBEHHUKOB UMYIIIECTBA.

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSIMHUTENBHYIO CETh MEXIy OTPEOUTENIEM U
MOCTaBIIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAUBUAYAJIbHbIC U (WJIK) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecyOnuku Kazaxcras.

C opranuzanusiM, IpeAOCTABIISIIOIIMMYA KOMMYHQIBHBIE YCIYTH 3aKII0YAKOTCS JOTOBOPHI
COTPYIHMYECTBA MEXAy OOBEIMHEHHEM COOCTBEHHHUKOB HWMYIIECTBA WIU TMPOCTHIM
TOBapUIIECTBOM, WA YIPABJISIOIIAM MHOTOKBAPTUPHBIM KUJIBIM JIOMOM, WJIN YIIPABJISIONICH
KOMITaHUEH.

C cyObekTaMH CepBUCHOM NESITENIHHOCTH 3aKIIIOUAIOTCSA TOTOBOPHI COTPYAHUYECTBA C
00beIUHEHHEM COOCTBEHHMKOB MMYIIECTBA WM TMPOCTHIM TOBAPUIIECTBOM, WU
YIPaBJISIOIINM MHOTOKBAPTUPHBIM KUJIBIM IOMOM, WU YIPABJISIONIEH KOMIAHUEH.

JIoTOBOp MEXIy MOCTABIIMKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
YCIYI HE MOXET IPOTUBOPEUYUTH JACUCTBYIOUIEMY 3aKOHOAATEIbCTBY U CUHUTAETCS
3aKJIIOYEHHBIM Ha HEOIPEAEJIEHHBIN CPOK, €CJIM MHOE HE MPEIYyCMOTPEHO COTJIAlllCHUEM
CTOPOH.

5. KoMMyHanbHbIE YCIYyTH MPEJOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MPETYCMOTPEHHBIMU HAllMOHAJIbHBIMH, rocyapCTBEHHBIMU CTaHJapTaMHu,
CAaHUTAPHO-AMUJIEMHOJIOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PEryJIMpyIOTCS] HOPMATUBHBIMU MPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [ToTpeOuTenbCKkre CBOMCTBA U PEXKHUM MPETOCTABICHHS YCIYT:

1) TenmocHaOXXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAaMHU, ONPEIEISIONIUMHI
TEMIIEpATypy BO3AyXa B KBAPTUPAX, HEKWIBIX IMOMEIICHUAX, a4 TAKXKE TEeMIIEPaTypPHBIMU
rpaduKamMu — KPyTJIOCyTOYHO B T€UYEHUE OTOMUTEIHLHOIO CE30Ha;

2) BIEKTPOCHAOXKEHUSI — B COOTBETCTBUM KAay€CTBY JJIEKTPUUECKOM SHEPTUH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUECHHE
rona;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUSI — B COOTBETCTBUM Ka4€CTBY MOJAaBAEMOI BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIbCcTBOM PecnyOnuku KazaxcraH, caHUTapHBIMU TTpaBUJIaMH U
rOCyIapCTBEHHBIMU CTAHAAPTAMU — KPYTIIOCYTOYHO B TEUCHHUE T'0/1A;

4) BOJIOOTBEJCHHUSI — OOECIeYeHHE TMOJTHOIO OTBEACHUSI CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEACHUS — KPYTJIOCYTOYHO B TEUCHUE TO/1A;

5) razocHaGXXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3akoHOMaTenbcTBOM PecnyOnuku Kazaxcran u B MOJHOM 00BEME, YCTaHOBJICHHBIMU
JIOTOBOPaMHU;



6) obciykuBaHusi TUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH MPOMBIIICHHON
0e30nacHOCTH JU(PTOB U HOPMAMH JEHCTBYIOIIETO0 3aKOHOJATEIbCTBA — KPYTJIOCYTOYHO B
TE€YEHUE rojla WK Ha OCHOBAHUH JI0IOBOPA;

7) cOOp U BBIBO3 TBEPABIX OBITOBBIX OTXOAOB (MYyCOpOYJlaJieHHE)— B COOTBETCTBUU C
CaHUTAPHO-AIUAEMHUOJOTHYECKUMH TPEOOBAHUSAMH 110 TpadUKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WJIM I10 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsok peryJaupoBaHHs IPOLECCa MOIB30BAHMS U PEJOCTABIECHH KOMMYHAIEHEIX
ycmyr

7. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYLIECTBA WJIM JIOBEPEHHOE JIUIO
MIPOCTOTO TOBAPHUIECTBA JIMOO YMPABISIONIMN MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HIIH
YOpaBJsAIomasi KOMIaHUs JJIs COACP)KaHUS B HAJJIEKAIIEM TEXHHUYECKOM COCTOSHHH, a
UMEHHO B 00€CIEYEHUU MOCTOSHHOW TOTOBHOCTH OOIIEAOMOBBIX MHKEHEPHBIX CHUCTEM U
000py/IOBaHUN MO NPEJOCTABICHUI0O KOMMYHAJBHBIX YCIYyTI COOCTBEHHUKAM KBapTHUD,
HEXWIbIX TTOMEIEHUI U 0O0ecriedeHnH 0€30MMacHOCTH O0IEJOMOBBIX MHXXEHEPHBIX CUCTEM U
o0opynoBaHUi, a TakKe MPUOOPOB yueTa, SBISIONIUXCS OOIIUM HMYIIECTBOM OOBEKTa
KOHJJOMUHHYMa, 3aKIH0YAET TI0TOBOPHI C CYOBEKTOM CEPBUCHOM €SI TEIbHOCTH.

Ecnu n1oroBopbl ¢ cyOBbEKTOM CEpBUCHON JESTENBHOCTH OTCYTCTBYIOT, IIpe/ceaaTellb
00beIMHEHN COOCTBEHHUKOB UMYIIIECTBA WM JIOBEPEHHOE JIMIIO MPOCTOT0 TOBAPUILECTBA
an00 YNpaBIAOMNA MHOTOKBAPTHPHBIM JKUJBIM JOMOM WJIM YIPaBJSIONIAs KOMIAHUS
oOecrieunBaeT CoJEep>KaHWe B HaJUIeKallleM TEXHUYECKOM COCTOSIHMM W 0€30MacHOCTb
OOIIEJOMOBBIX MHKEHEPHBIX CUCTEM, CUCTEM TEIUIONOTPEOIEHUs, a TAKKE OOIIETOMOBBIX
IpuOOpOB yyeTa.

8. B cnyuasx, korna aboHEHTOM (IOTpeOuTeNneM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIIAET IpakJaHIH, UCIIOJIb3YIOIUN SHEPTHIO AJIsi OBITOBOTO MOTPeOIeHUs, 00A3aHHOCTh
B 00€Crie4YeHUU MOCTOSIHHOM FOTOBHOCTH M 0€30MaCHOCTh IHEPreTUYECKUX CETeH, a TaKkxke
npuOOpOB yueTa NOoTpeOICHUS YHEPTUH BO3JIaraeTcs Ha YHEProcHa0 KAy OpraHU3aIuIo,
€CJIM UHOE HE YCTAHOBJIEHO 3aKOHO/IATEIbHBIMHU aKTaMHU.

9. Ilpeacenarens 00bEAUHEHHUS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JULO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIPaBIISIIONIAss KOMIIAHUS, a TaKKe CYOBEKT CEPBUCHOM JEATEIHbHOCTH, 00eCTeUBAIOITUN
coJiep>KaHue OOIIEero UMyIecTBa 00beKTa KOHJOMHUHHMYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOT'O
JOTOBOpa 00ecneunBatoT OECHPENSITCTBEHHBIN TOCTYI MOCTaBLIMKA, €r0 MPEeACTaBUTENEH K
oOLIEeJIOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K MpubopaM yuera, MecTaM pa3MeIIeHHUs U
CKJIQAMPOBAHUSI KOMMYHAJIbHBIX OTXO/IOB.

10. O6ecnieueHre MOCTOSIHHON TOTOBHOCTH, COOJIOJICHHE CPOKOB MEKITOBEPOYHOTO
MHTEpBaja MpUOOPOB ydeTa, HKCIUTyaTalldsd M TeXHHKa O€30MacHOCTH MPHU MOJb30BaHUU
TpyOONIPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEJIEHHUS, JIEKTPOIIPOBOJIKAMH, FIEKTPUUECKUM
obopyaoBaHuWEeM, OBITOBBIMU OallJlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM



o0opynoBaHuEM, TprOOpPaMH yueTa HaXOAIIUXCS HEMOCPECTBEHHO B KUIHINE, KBAPTHPE U
HEXHUJIBIX TIOMEIIEHUSX 00eCIIeYnBaeTCs MOTPeOnuTEIEM.

11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJEHHEM TpeOOoBaHUN OE30TaCHOM
AKCIUTyaTallMy Ta30MOTPEOISIONIMX CUCTEM U Fa30BOI0 000PY10BaHMUSI, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0KEHUSI OBITOBBHIX W KOMMYHAJIbHO-OBITOBBIX MOTpeOHTENCH B
npejesiax TpaHUIl HACEJIECHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKkoHO1aTeNbeTBa PecmyOuku Kazaxcran u obecnieunBath
JIOCTYTI TIOCTABIIMKA WM €ro MpeACTaBUTEeIeH K mpudopaM ydeTa Jyisi MPOBEPKH MPUOOPOB
ydera.

13. IloctaBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop ydera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
MPUEMKU U BBOJA OOBEKTOB CTPOUTENBLCTBA B 3KCIUIyaTalUio, JUOO CaMOCTOSTEIbHON
YCTaHOBKHU MOTPEOUTEIIEM.

14. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIECTBA, JIMOO YMHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YIPABIISIONIAsS KOMIIAHUS OPTaHW30BBIBAET PAOOTHI 10 MOATOTOBKE 00BEKTa KOHJOMUHUYMA
K OTONUTEILHOMY CE30HY.

15. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA MJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIMOO YHPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIOPABJISIIONIAs KOMIIAHUSI IPUHUMAET COOOIIEHUs TTOTpeOuTeneil CoOCTBEeHHUKOB KBAapTHUD,
HEXHUJIBIX MOMENICHUN 0 (aKkTe MPeIOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJICKAIIETO
KauecTBa W (UJIK) C TIEpepbIBaMU, OPTaHU30BHIBAET U MPOBOJIUT COBMECTHO C MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panniia pazgena 3KCIUTyaTallHOHHOW OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBHUU C JOTOBOPOM MEXKAY MOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKIAbIA BH]I
KOMMYHAJIbHBIX yCIIYT:

M0 BOJIOCHAOXKEHMIO U (WJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIH) BOJOOTBEICHHUS 110 MPU3HAKY 00A3aHHOCTEN (OTBETCTBEHHOCTH 3a
UX DKCIUTyaTallvi0), YCTaHABIMBAEMOE COIJIallleHueM CTOpOH. [Ipu OTCYyTCTBHHM Takoro
COrJIAlleHUs] TpaHULa pa3fena AKCIUTyaTalMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHuiie pasjesna 0aJaHCOBOM MPUHAIC)KHOCTH.

['paHuIiei pasaena SKCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJIOMUHHUYMAa
SIBJISTFOTCSI:

0 BOJOCHAOXXEHUIO — pa3NeUTEeNbHbIA (uiaHel mepBOW 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 3/1aHMH;

0 BOJOOTBEACHUIO — KOJIOJEIl B MECTE MPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;



[0 TEIJIOCHA0XKEHUIO — OMPEENseTCs M0 MEePBOMY pa3ieluTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3aJIBUXKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIMJIOBOM
SHEPIUU;

MO 3JIEKTPOCHAOKEHHIO — 32 COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HanpspkenueM 10 1000 B ycranasnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHUS MUTAIOLIEH JIMHUKU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) pu KabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B cinydasix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEero UCIOIHEHUSI 0053aTeNIbCTB 0
JOTOBOPY MOCTABIIMK MM TOTPEOUTENIb HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C HOPMAMHU
AecTByIoIIero 3akoHonaTenbeTBa Pecrryonuku Kazaxcran.

18. B ciiydae HacTymieHus: 0OCTOSTENbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)k€ BOCHHBIX JCHCTBMI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHM J10rOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM M HOpMaMH JCHCTBYIOIIETO 3aKOHOAaTeNbcTBa Pecnyonuku KazaxcraH.

19. OTBEeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTH EPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcsi B COOTBETCTBUM ¢ 3akoHOM Pecry6nuku Kazaxcran "O nepcoHaabHBIX TaHHBIX
1 uX 3amure".

20. ITorpebuTens:

1) moiyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTaHOBJIEHHOT'O KayecTBa, O€30MacCHBIX ISl €T0
KU3HHU U 310POBbsl, HE IPUUMHSIOLINX BPEa €ro UMyLIECTBY;

2) mony4yaeT UHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAPCTBEHHBIX OPTaHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb ITHUX
MoKa3arteJieii;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO JMOO MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTAaTKOB B MPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TAKKE BO3MEIIEHUS MOPAJIbHOIO
Bpea;

4) TpebyeT OT MOCTaBIIMKA NEepepacueTa Mo OIiaTe yCIyTrd MO CHA0KEHUIO TEIIOBOM
SHEpPrueu, SJIEKTPUUYECKON HSHEprued MW BOJOHM M BO3MEUIEHUS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSIMU JOTOBOPA;

5) ucCHoab3yeT SHEPrui0 U BOJY B HEOOXOJMMOM €My KOJUYECTBE NPHU YCIOBUU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PELUIEHHON ISl IPUCOEANHEHNUS
10 TEXHUYECKUM YCIIOBHSIM;



6) CMEHSEeT JHEProcHaOXKarUIyl0 OpPraHU3alUI0 B MOPSAKE JEHCTBYIOLIETO
3aKOHOJATEJIbCTBOM, B TOM YHUCJE IYTEM IMOJa4yd 3asBJICHUS 4Yepe3 OOBEKTHI
uH(bOopMaTU3aluu B chepe KIINITHBIX OTHOIIEHUH U KUIUITHO-KOMMYHAJIBHOTO XO3SICTBA.

7) obecneunBaeT JOCTYI MpEJICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
IIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUSA MTOKa3aHUI NpUOOPOB yUueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYLIECTBIISATh CKJIAJIMPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OIPEJEIICHHBIX BUJ0B OTXO/I0B.

21. ITocTaBmuK:

1) ocymiecTBIs€T KOHTPOJIb MOTPEOIECHUS U OIUIATHI 3@ MPEAOCTaBICHHbIE KOMMYHAIbHbIE
YCIIyTH;

2) exXeMeCIYHO NMPEAbIBISAET IUIATEKHBIN TOKYMEHT B OyMa)>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTpeOJEeHHbIE YCIYTd MOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AMU B CPEepe KWIMILIHBIX OTHOLUEHUN H
KUIHIIHO-KOMMYHAJIBHOTO XO351CTBA.

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSAX OIUIATHI, PEKUME
IPENIOCTaBICHUS YCIYyT, UX MOTPEOUTENIbCKUX CBOMICTBaxX, ajpeca WU HOMepa Tele(pOHOB
JTUCIIETYEPCKOM, aBaApUUHO-AUCIIETYEPCKON CITY>KOBbI MOCTaBUIMKA, yTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTu HTepHEeT b0 uepe3 00bheKThl HH(OpMATU3AINH B
cepe KUTUIIHBIX OTHOUIEHUN M KUIMIIHO-KOMMYHAJIBHOI'O XO35MCTBa, JIMOO Ha JOCKax
OOBSBIICHUI, PACIOJIOKEHHBIX B IIOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOUTeNei;

4) mpenoctapisieT UHGOPMAIUIO O IJIATEXKHBIX JTOKYMEHTaX, KaueCTBE U 00bemMax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECSYHO Yepe3 0OBEKThl HH(POpMaTHU3aLUU B
chepe IKWIMIIHBIX OTHOLIEHUH W IKUJIUIIHO-KOMMYHAJIBHOIO XO3ficTBa A
[EHTpPaJM30BaHHOIO cOoOpa, aHaiuW3a W XpaHEHUs, OOecClIeuYeHUs COXPAaHHOCTH U
KOH(PHUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()OPMALIMOHHBIX PECYpCOB B LIENAX AaJbHEHIIETro
pasMmenieHuss Ha oObekTax uHpopMartuzauuu B cdepe >KIIHMIIHBIX OTHOIICHUN U
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3aKi0o4aeT ¢ MoTpeduTeNeM MHIUBUAYAJIbHbIE U (WIH) MyOJUYHbIE JOTOBOPHI Ha
Kbl BUJ MPEIOCTaBISIEMbIX KOMMYHAIBHBIX YCIYT B COOTBETCTBHH C JEHCTBYIOIIUM
3aKoHoAaTeNbCcTBOM Pecnybnuku Kazaxcran;

6) mpenocTaBiseT MNOTPEOUTENI0 KOMMYHaJbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CAHUTAPHO-3MHAEMUOJIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PETJIAMEHTAMU Y HOPMATUBHBIM MPABOBHIM aKTaM;

7) B TedueHHE TpeX KaJCHAApHBIX JTHEW CO JHS MOJaud 3asiBICHUS MOTpEeOUTENEM O
CHM)KEHUM KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBIIIOJHUTH
nepepacyer;



8) He OTKa3bIBa€T B MPEJOCTABICHUU KOMMYHAJIbHBIX YCIyT WM OTrpaHUYMBAET
MOTPEOUTENS B TIOJYYCHHH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMM
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYHNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJTHATEILHYIO TIJIATy 3a YHEPTHUIO U BOY, OTITYIICHHYIO
C TMOBBIIIEHHBIMH TTAPAMETPAMH.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. IloTrpebuTtenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem nnaTexeit 3a KOMMYHAIIbHBIE YCITYTH OCYIIECTBISIOTCS Yepe3 COOCTBEHHBIC
KacChl MOCTABIIUKOB W (Wju) OAaHKH BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OTAEIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WJIM TEPMHHAJbI, a MPHU
HEO0OXOIUMOCTH — Yepe3 IUIATeKHBIX areHTOB U (MJIM) TUIATEeKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. CHsTue nokazaHui npuOOpPoOB ydyeTa MPOU3BOAUTCS €KEMECIUYHO MOCTABITUKOM WU
€ro TMpeJCTaBUTENEM IMPU NPEABSIBICHUU CIIY>KEOHOr0 yJIOCTOBEpeHHs, ubo uepe3
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. llepenaua moka3aHuii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE UIIM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auu B chepe KUIUIIHBIX OTHOMIEHUNA U KUIUITHO-KOMMYHAIHHOTO
XO03sIUCTBA B COOTBETCTBMM C TpaBujamMu (GOpMHUpOBaHUS, OOpabOTKH, a TakKxke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJTUIHO-KOMMYHAJIBHOTO XO3SIIICTBa, YTBEPXKIECHHBIMU HCIIOTHSAIONIUM O0sS3aHHOCTH
Munuctpa uHAyCTpUHU U nHGpacTpyKTypHOTO pa3Butus Pecnybnuku Kazaxcran ot 31 mapta
2020 roma Nel72.

27. O06beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEp)KaHUE OOIIEro MMYIeCcTBa
00BEKTa KOHJIOMUHHUYMA, ONPEIEISAETCS HA OCHOBAaHUU MOKa3aHUil oOLIeJOMOBBIX TPUOOPOB
y4eTa, a MPu UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIECHHON MOIIHOCTH JIMOO 1O HOpMaM
noTpeOIeHUs.

28. Ilpu yctaHoBKe 0OIIEAOMOBBIX MPUOOPOB yuyeTa HE Ha TpaHHIE pasjeia
AKCILTYyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT I'PaHUILIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENbIly, Ha
OaslaHce KOTOPOro HAXOJIUTCS YKa3aHHBIA y4aCTOK CETH.



29. Pemienns mo BOIpOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIaThl 3a
o0Ocny>)XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpAHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
TTOMEIICHUU.

30. Bompoc omiatel KOMMYHJIBHBIX YCIYT 3a COJEpKaHue OOIIero MMYIEeCTBa
MHOTOKBApTHUPHOTO JKUJIOTO JoMa 4Yepe3 mpeiacenaresiss oObeIMHEHUS] COOCTBEHHHKOB
UMYIIECTBA WM JIOBEPEHHOTO JIMIIAa MPOCTOTO TOBAPHINECTBA, JUOO YIPaBJISIONIECTO
MHOTOKBApPTUPHBIM KUJIBIM JOMOM WJIH VYIPaBISIONEH KOMIAHWEH, WIU HANpsAMYIO
MMOCTaBIIMKY KOMMYHAJIBHBIX YCIyT NMPUHUMAETCS Ha COOpaHWM COOCTBEHHUKOB KBapTHDP,
HEXWIBIX TTOMELICHUM.

31. Bce criopHble BOIPOCHI MEXKAY MOCTAaBIIMKOM W MOTPEOUTENEM, pEIIalTca B
YCTaHOBJICHHOM 3aKOHOJIaTE€ILCTBOM MOPSIJIKE.

I'maBa 5. ITopsnok pa3pemenns pasHOTIIACHH

32. Bpems mnpekpaleHus NpPeaoCTaBICHUS KOMMYHAJbHBIX YCIYI, a TaKxke
HECOOTBETCTBHMSI HMX KauecTBa TpPeOOBAHUSAM, MPEIyCMOTPEHHBIMM HAlMOHAJIBHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM perjiaMeHTam
C OTMETKONl 0 BpeMeHH (JaTe, yace) YKas3bIBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (nare, 4yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

33. Ilpu Hemoyly4eHHH KOMMYHAJIBHBIX YCIYT, IMOJYyYEHUUM KOMMYHAJIBHBIX YCIyT
HEHaJIJIekKAIIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HU3BEIIAET 00 ATOM
MOCTaBIIMKA JINYHO (3asIBKOM) WIJIA 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3ALUHU B
cepe KUINIIHBIX OTHOIIEHUN U SKUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes3
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA [0 B3aUMOAEHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud u (aMuiIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B HM3BelmieHUMM yka3bIBaeTcs: BpeMsl Hayajia yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBHUS
MpeACTaBUTEN MOCTaBUIMKA (€CIM yXyJIIeHUE KayecTBa KOMMYHAJBHBIX YCIyI WU €€
MpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()MKCUPOBAHO).

ITpu nmuuHOM OOpalleHNuU MOTPEOUTENS Ha KOMMU 3asBJICHUS B MOMEHT PETUCTpALUU €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALlMOHHBIM HOMEp, JaTa M BpeMs IOJAauu 3asBKH,
POCIIUCH IPUHSABILETO €€ MPEACTABUTENS OCTABLINKA.

[TocTaBuMK cBepsieT OTMETKH B KypHajie 00 OTKJIOHEHHHM KayecTBa (MEpEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOMH B 3asiBKe (TesneoHorpaMme), U Ipu OTCYTCTBUU
Pa3HOIIIaCHUi BBIMIOJIHSIET MEepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEIOCTABICHUSI KOMMYHAIIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBUTh aKT U MMCbMEHHOE 3asIBJICHHE, /1€ YKa3bIBACTCS:



1) Bpemsi Havasia OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUEHUS) UM HEKa4Ye€CTBEHHOMN
€€ MOCTaBKHU;
2) XapakTep yXyILIEHUs] Ka4eCTBA KOMMYHAJIbHBIX YCIIYT;
3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMeED (IO JKypHATy MOCTaBILKKA);
4) BpeMsl BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allM €€ KauecTBa);
5) nepuo oTcyTCTBUS (YXYAIUICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

AKT NOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: YWICHOM
COBETa JIoMa, MpejcenaTeneM 00beIMHEeHUsI COOCTBEHHUKOB UMYIIECTBA WM JOBEPEHHBIM
JUIOM MPOCTOTO TOBAPHUIIECTBA, JTUOO YHPABISIOUIUM MHOTOKBAPTHPHBIM KUJIBIM JTOMOM
WJIM YTIPABIIAONIEH KOMIIAHUEN U HAIIpaBJIsETCs MTOCTaBUIMKY. B ciydae He yperynnupoBaHus
Cropa 1o COIJIaCOBAaHUIO CTOPOH, MOTPEOUTETh UMEET MPABO 0OPATUTHCA B CY/.

35. Hapymenus, 1onyuieHHbIe MOTpeOUTENeM MpH MOJIb30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
NOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYAETCs IOTPEOUTEIIO.

AKT cudTaeTcsl ICHUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TIPHU
yciaoBuu O(OpPMIIEHUS €ro KOMHCCHUEH W3 HE MEHEE TpEeX YeJOBEK: MpPEACTaBUTEIISIMU
MOCTaBIIMKA, COBETA JIOMa U MpejcenareneM o0beIMHEHNs COOCTBEHHUKOB UMYILIECTBA WU
JOBEPEHHBIM JIMLIOM IPOCTOr0 TOBAPUIIECTBA, JUOO YMNPABISIOIIMM MHOT'OKBAPTUPHBIM
KWJIBIM JJOMOM WJIM MPEICTABUTEIEM YIPABISIOIIEH KOMITAHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIMK OMPEEAeT KOTMYECTBO HEIOYYTEHHONW YHEPTUH,
BOJIbI U Ta3a, M HAMPABJISET MOTPEOUTENIO TOCYICOHYIO PETEH3UI0 ¢ 0OOCHOBAaHHEM CYMMBI
JIOTLIATHI.

B ciiydae He yperyaupoBaHus CIIOpa MO COTJIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUILATH
KQJICHIApHBIX JIHEW MOCTaBIIMK MEepeAaeT HCK B CyJ O B3bICKAHMHM C MOTpPEOUTENs
MPEAbIBICHHON CYyMMBI.
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