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O BHeceHMH n3MeHeHHs B pemeHne X1V ceccuu Kaparanauackoro 061acTHOro Macimxara
ot 29 mapta 2018 roga Ne 298 "OO0 yrBepxneHMH MeTOAUKH OLEHKU ACSATEIHHOCTH
a/IMAHICTPaTHBHHIX I'OCYJapCTBEHHBIX CIIy)kamuX kopmyca "b" ammapara Kaparasmuackoro
obGnacTHOrO Macimxara"

Pemenne Kaparanaunckoro obmactHoro maciuxara ot 29 centsops 2022 roga Ne 248

Kaparanaunckuii oomactHoit macnuxat PEIINIT:

1. Baectu B pemenue pemenne X1V ceccun KaparanamHackoro o61acTHOro Maciuxara ot
29 wmapra 2018 roma Ne 298 "OO yTBepxaeHHMHM METOAUKU OLEHKHU IESITEIbHOCTU
aIMUHUCTPATUBHBIX TOCYAapCTBEHHBIX CIyKamux kopmyca "b" annaparta Kaparanauackoro
obsiacTHOTO Maciuxata" (3aperucTpupoBaHo B PeecTpe rocygapCTBEHHOW perucTpaluu
HOPMAaTUBHBIX MPaBOBbIX akTOB Mo Ne4698) crenyroiiee N3MEHEHUE:

NPUIIOKEHUE K YKa3aHHOMY DPELICHHUIO M3JI0KUTh B HOBOM pPENAKLIHUHU COTJIACHO

MPUJIOKEHUIO K HACTOSIIIIEMY PEIICHHUIO.

2. Hacrosimee petienre BBOJUTCS B IEUCTBUE CO JHS €r0 OPHUITHATBHOTO OMyOJIMKOBAHUS

Cekpetapb 0071aCTHOTO Mac/IHXaTa C. Vremnios
IIpunoxeHue K peLIeHUIO
Kaparananackoro 00J1acTHOTO Maciauxara
oT 2022 roga Ne

YTBepKIICHBI pEIICHUEM
KaparananHckoro o01acTHOrO MacinxaTa
ot 29 mapta 2018 roga Ne 298

MeTtoauka ONEHKH AEATEIHHOCTH afMUHACTPATUBHBIX rOCYJapCTBEHHBIX CIIy)kamuX Kopmyca "b"
rocyapcTBeHHOro yapexaenus "Ammapat Kaparasauackoro o6aacTHOro Macimxara"

I'masa 1. OOmue monoXeHHU A

1. Hactosimas MeToinka OLIEHKU J1€ATebHOCTH aIMUHUACTPATUBHBIX TOCYAAPCTBEHHBIX
cinyxamux kopmnyca "B" rocymapcTtBeHHoro yupexiaeHus "Anmapat KaparananmHCKOro
obOnactHoro macnuxara" (najgee — Meroguka) pazpaboTraHa B COOTBETCTBUU C IMyHKTOM 5
ctatbu 33 3akona PecmyOnuku Kazaxctan "O rocymapcTBeHHOU ciyx0Oe PecmyOnuku
Ka3zaxcran", TumoBoli METOAUKOW OLEHKH JEITEIBbHOCTH AJAMHUHUCTPATHUBHBIX
rocy/1apCTBEHHBIX cayxamux kopmyca "B", yTBepxkaenHoil mnpukazom Ilpencenarens
ArentcrBa PecnyOnuku Kazaxcran mo jgeiraM TOCYJapCTBEHHOM CHyXObl H
MPOTUBOIEUCTBUIO Koppynuuu ot 16 suBaps 2018 roga Nel3 (3apeructpupoBan B Peectpe



rOCyJIapCTBEHHOW PErucTpallii HOPMATHUBHBIX MpaBOBbIX akToB Ne 16299) u omnpenpensier
MOPSOK OIEHKH JCSATEIbHOCTH aIMUHUCTPATUBHBIX TOCYAapPCTBEHHBIX CITY>KalllUuX Kopiyca "
B" (nanee — cimyxamue kopmyca "b").

2. OCHOBHBIE TTOHSATHUS, UCTIONIb3yEeMbI€ B HACTOsIIEH MeTouKe:

1) HEmocpeACTBEHHBII PYKOBOJUTENb — JIULO, IO OTHOIIEHUIO KOTOPOMY OLIEHHBAEMBIii
CITyaIINi HAXOAUTCS B MPSIMOM MOAYUHEHUH;

2) BBIIIECTOSIIINI PYKOBOAUTEND — JIUI0, IO OTHOILIEHUIO KOTOPOMY HEMOCPECTBEHHBIM
PYKOBOJUTENH OLIEHUBAEMOTO CIYKAIIET0 HAXOAUTCS B IPSIMOM MOAYHMHEHUU;

3) kirodeBble 1eneBbie nHauKaTopsl (qanee — KIIW) — ycranaBnuBaembie B COOTBETCTBUU
CO CTpaTeruyecKUM IUIaHOM TOCYJAapCTBEHHOTO OpraHa, Ju00 HCXOAs W3 crheruduKu
NEeATEeNbHOCTH ClTyaliero kopnyca "b" mokazarenu (3a UCKJIFOUEHUEM MPOLIECCHON paboThI),
TOCTIKEHNE KOTOPBIX CBUAETEIHCTBYET 00 A(h(PEKTUBHOCTH UX NEATEIHLHOCTH;

4) UHIUBUAYAJIBHBIN MIIaH pabOTHI — TOKyMEHT, peaycmaTpuBatomuii KLU ciyxkamiero
Kopnyca "b" Ha oLeHuBaeMblii EPUOM, U COCTABJISIEMbIN COBMECTHO C HEMOCPEACTBEHHBIM
PYKOBOJUTEIEM U YTBEPKIAEMBIN BBHIIECTOSIIIIUM PYKOBOJAUTENIEM;

5) KOMIETEeHIIMU — COBOKYMHOCTh 3HAaHWUM, YMEHUN U HABBIKOB, HEOOXOAUMBIX JIJIS
7(PEKTUBHOTO BBIMOJHEHUSI TPOPECCHOHATBHOM JIEITEIbHOCTH Ha KOHKPETHOU
TOCYJapCTBEHHOM JI0JKHOCTH,

6) MOBEIEHYECKHE HHIUKATOPbl — MOBEJACHUYECKHE XApPAKTEPUCTUKU U YPOBEHB
MPOSIBIICHUS KOMIIETEHIIUM Yy ClIy»Kaiero kopmyca "b".

3. O1ieHKa AESTENbHOCTH CIyKalmux kopmnyca "b" (nanee — olieHKa) MpOBOJUTCS IJist
omnpeneneHus 3PGHEeKTUBHOCTH U KaueCTBa UX PAOOTHI.

4. OueHka He MPOBOJUTCS B CIy4asiX, €CIU CPOK €ro mpeObIBaHUS HA KOHKPETHOM
JTOJKHOCTH, B TOM YHCIIE MOCIIE BBIXOAA U3 COLUAIBHOTO OTIYCKA WJIU IMOCIE 3aBEPLICHUS
0Oy4eHHMsI COCTaBIIIET MEHEE TPEX MECALIEB, a TAKIKE B IEPUOJI UCIIBITATEIBHOTO CPOKA.

Cnyxamue kopmyca "bB", Haxoasimuecss B epuo] MPOBEAEHUS OLEHKH B TPYJIOBBIX
OTHyCKax, OTIycke O0e3 coXxpaHeHHUs 3apa0OTHOW TMUIaThl, MEpPHUOJIE BPEMEHHOU
HETPYJAOCTIOCOOHOCTH, KOMAaHIWPOBKE WJIM Ha CTAXUPOBKE JHUOO HANpaBlICHHBIC Ha
NEPENnoAroTOBKY, MOBBIIICHUE KBATU(DUKAIIMH, POXOJAT OLICHKY B TEUEHHE 5 pabouux IHen
MoCJe BbIXOJIa Ha padoTy.

5. J1ns mpoBeeHusT OIIEHKH JTOJDKHOCTHBIM JIMIIOM, UMEIOIIMM TPaBO Ha3HAYEHUsS Ha
rOCYJJapCTBEHHYIO JOJDKHOCTH M OCBOOOXKIEHHS OT TOCYJapCTBEHHOW JOJKHOCTH
ciny»aiero kopnyca "b" (nanee — ynoiaHoModeHHoe JIMIO), co3aaercss Komuccus no oneHke
(manee — Komuccust), pabo4rM OpraHOM KOTOPOH SIBISIETCA CIIy»0a yIpaBeHUs MEPCOHATIOM
nubo0 B ciydae ee OTCYTCTBUS — MHOE CTPYKTYpHOE MojpaszfeicHue (JIMIo), Ha KOTOpOe
BO3JIOKEHO HCIIOJHEHUE O0S3aHHOCTEN CHyXObl yIpaBieHUs NEpPCOHANIOM (KaJapOBOM
ci1y>k001) (nanee — ciy>k0a ynpaBieHUs IEPCOHATIOM ).

CocraB Komuccuu ompejensieTcs ynoaHOMOYEHHBIM JuoM. KonnuecTBo ujieHOB
KoMuccuu coctaBisieT He MEHee 5 4ellOBeK.



6. O1ieHKa MPOBOJUTCS 110 ABYM OTAEIIbHBIM HallPaBICHUSM:

1) ouenku goctmwxkenus: KIU;

2) OLIEHKU KOMIETEHIUN ciy)kamux kopmyca "b".

7. Pesynbrathl onieHku BhimosHeHuss KW sBnsitoTcs ocHOBaHUEM ISl NPUHSTHS
pereHuil mo BhITUIaTe OOHYCOB, MOOIIPEHUIO, POTAIMH, MMOHWKEHUIO B TOCYJIapCTBEHHON
JOJIKHOCTH JTUOO YBOJIbHEHHUIO.

Pe3ynbTaThl OLICHKM KOMIETEHIIUHN SIBJISIOTCS OCHOBAHUEM JIsl IPUHSATUS PEIICHUI 1O
Pa3BUTHIO Yy ciyxaiiero kopryca "b" HeoOxonumMbix komnereHuid. [Ipu sTom, pe3ynbTaTs
OIICHKH KOMIIETCHIINI HEe BIUAIOT Ha BHIILJIATY OOHYCOB, MOOIIPEHHE, POTAIIUIO, TOHKEHUE B
roCyJapCTBEHHON JJOMKHOCTH JTUOO YBOJIbHEHHE.

8. JIOKyMeHTHI, CBSI3aHHBIC C OLICHKOM, XpaHITCS B CIIy>K0€ yIpaBieHUs MEPCOHAIOM B
TEUEHUE TPEX JIET CO JIHA 3aBEPUICHUS OLICHKHU.

I'masa 2. Ilopsnok onpenenerns KITU

9. K1Y onpenensroTcss HEMOCPEACTBEHHBIM PYKOBOAUTENIEM B MHAUBHIYaJIbHOM IUIAHE
paboThl AAMUHUCTPATUBHOTO TOCYAAPCTBEHHOIO Cllykalero kopmyca "b", cocraBisiemoro B
teyeHne 10 pabouux AHEH Mocie Hayana OLIEHMBAEMOro Nepuojaa mo (Qopme, COrjaacHo
npuiokeHuto 1 k Hacrodmen Metonuke.

KIIN npencenareneit peBU3BMOHHBIX KOMUCCUNA 00y1acTel, TOPOJAOB peCcyOIUKAHCKOTO
3HAYEHUSI W CTOJHUIBI OMNPENENSIIOTCA CEKpeTapeM COOTBETCTBYIOIIErO0 Maciuxara B
UHIMBUIyaIbHOM IJIaHE paloThl ciykamero kopnyca "b", coctaBnsemoro B TeueHue 10
pabounx AHEH mocie Hayajia OLIEHUBAEMOro nepuoa 1mno ¢Gopme, CorIacHO MPHIIOKEHUIo 1 K
HacTosmnien MeToauke.

10. [Tocne hopmMupoBaHus UHAUBUYAIBHOTO TIaHA PaboThl, ¢ cooTBeTCTBYIOmMMMEU K1
, OH BHOCHUTCS] HA PACCMOTPEHUE BBIIECTOSIEMY PYKOBOAUTEINIO AJIsl YTBEPKICHHUS.

11. BeimecTosiuii pykKOBOAUTENb BO3BpAIlAeT UHAWBUAYaTbHBINA TJaH pabOThl Ha
nopaboTky B cirydae HecooTBeTcTBUs KI[M TpeGoBanmsM, yka3aHHBIM B IYHKTE 13
HacTosIen MeToauku.

12. IToBTOpHOE BHECEHHE MHIAMBUAYAJIBHOTO IJIaHA Ha PACCMOTPEHHUE BBHIIIECTOSIETO
PYKOBOJUTENS OCYUIECTBIISIETCS HE MoO37Hee 2 pabouux JHEW Moclie HampaBieHUsS Ha
OpaloTKY.

13. KLU sBnsitoTCs:

1) KOHKpETHBIMH (TOYHO ONpEAENsieTcsl Pe3yJbTaT C YKa3aHUEM O0XKUJAeMOro
MOJIOKHUTEIIBHOTO U3MEHEHUSI, KOTOPBIN HEOOXOIUMO TIOCTUYD);

2) U3MEpPUMBIMU (ONIPEACSIOTCS KOHKPETHBIC KPUTEPUU JJIsl U3MEPEHUS TOCTHKEHUS
KLH);

3) noctmxumbiMu (KW onpenensitoTcst ¢ y4eTOM UMEIOIITUXCSl PECYPCOB, MOJTHOMOYHUHN 1
OTrpaHUYCHHUN);



4) orpaHuyeHHBIMM BO BpeMeHHU (ompenensercs cpok goctxenuss KI[U B Teuenue
OIICHUBAEMOTO TIEPUO/A);
5) OpUEHTHUPOBAHBI HA PEAM3ALINI0 CTPATErMYECKUX 1IeJIel TOCYITapCTBEHHOTO OpraHa.
14. KomnuectBo KIIU cocraBiser 5.
15. MHauBuyabHBIN TUTAH XPAHUTCS B CIIyKO€ yIIpaBJIeHUS EPCOHATIOM.

I'maBa 3. Ilopsnok onenxu nocrwokerns KITU

16. B memsax ocymectBieHuss KOHTpoJssi poctmxkenus KLU, mpexycmoTpeHHBIX
WHJUBUIyaTbHBIM TIJIAHOM Pa0OTHI, HEMIOCPEJCTBEHHBIM PYKOBOJUTEIEM OCYIIECTBISETCS
€KEKBapPTAIbHBIII MOHUTOPHUHT JOCTHXKEHUS ycTaHOBIeHHbIX KII.

ITo uToram exekBapTaJIbHOIO MOHHUTOPHHIA HEMOCPEACTBEHHBIM PYyKOBOJUTEIEM
MPEJICTaBIAIOTCS MUCHbMEHHBIE PEKOMEHAAIUM OLIEHMBAEMOMY Cllyaiiemy kopmyca "b" mo
noctmwkennto KLU 1 HeoO6xoauMbpIM [T 3TOTO JATBHEUIIIM MepaM.

17. Ina npoBeaeHUs OIIEHKH HEMOCPEACTBEHHBIN PYKOBOAUTEND Cykaliero kopmyca "b"
3anonHseT JucTt oueHku no KW mo dopme, cornacHo mpuiioxkeHuio 2 K HacTosien
Mertoauke, 1 OJNUCHIBAET €TO.

18. Ouenka peanusauy WHIMBUAYAJIbHOTO MJIaHa paOOThl OCYLIECTBISAETCA IO UTOTaM
rojia, Ha KOTOPBIA COCTAaBIISICS WHAMBUIYAIbHBIA IUIAaH PabOThI, HA OCHOBE OIICHKU
noctkenuss KM B cnenyromemM nopske:

npu noctwkeHuu Bcex KLU craButcs oneHka "mpeBocxoaHo".

npu aoctwkennu 4 u3 5 KLU craButcs onenka ">hdextuBHO".

npu aoctkennu 3 u3 5 KLU craButcs onieHka "yn0BI€TBOPUTEIBHO" .

npu goctwkeHun MmeHee 3 u3 5 KIIU craButcs orieHka "HEyJOBIETBOPUTEILHO" .

Hoctmxxkenne KM mpenycmaTrpuBaeT IMOJHOE HWCHOJIHEHHE NPELYCMOTPEHHBIX
WHIMBUAYAJIbHBIM IJIAHOM IOKAa3aTeJIei.

19. Ilocne 3amoaHeHUs] OLEHOYHOTO JIMCTa HEMOCPEICTBEHHBIM PYKOBOJIUTEIEM, OH
BHOCHUTCSI HA PACCMOTPEHHUE BBIIIECTOSIIEMY PYKOBOJAUTEIIIO.

20. B cinyyae ecnu HENMOCPEACTBEHHBIM PYKOBOJMTENIEM ciykamiero kopmyca "bB"
SBJISIETCS MEPBbIA PYKOBOJAUTENL TOCYJAPCTBEHHOTO OpraHa, OLIEHOYHBIN JIUCT BHOCUTCS Ha
€ro pacCMOTPEHUE.

21. Ilo utoramMm paccCMOTPEHHMS OLEHOYHOIO JINCTA Cly)kauero kopmyca "b"
BBILIECTOSIIIUM PYKOBOAUTEIEM IPUHUMAETCS OJTHO U3 CIECAYIOIINX PEUICHUN:

1) cormacuThbes ¢ OIEHKOIM;

2) HanpaBUTh Ha JOPAOOTKY.

22. OueHOYHBbIN JTUCT HANpaBIsIETCS Ha AOpaOOTKYy B Cllydae HEJIOCTATOUYHOCTH JIMOO
HEJIOCTOBEPHOCTH IoATBepkaaronux goctmwkerus KLU dakTos.

23. IloBTOpHOE BHECEHHE OILIEHOYHOTO JINCTAa HA PACCMOTPEHHE BBIMIECTOSIIETO
PYKOBOJUTENS OCYIIECTBISETCS HE MO3aHEe 2 padoumx AHEH CcO JHS HAmpaBJCHUs Ha
0paboTKY.



24. Tlocne moaAmMCaHMs BBIIMIECCTOSAIIMM PYKOBOJUTEIEM OIIEHOYHOI'O JIMCTa CIyX0a
yIIpaBJICHUS TIEPCOHAIOM HE MO3/Hee 2 pabo4yux JHEW BBIHOCUT €r0 Ha PacCMOTpPEHHUE
Komuccum.

I'maBa 4. Ilopsnok OLEHKH KOMITCTCHITHIA

25. OueHka KOMIIETEHIIMN OCYIIECTBISETCS HEMOCPEACTBEHHBIM PYKOBOAUTENIEM, IO
UTOTaM KOTOPOM 3amoOJIHAETCS OLICHOYHBIA JUCT MO (OopMe, COrIacCHO MPHIIOKEHUIO 3 K
Hactosinen Meroauke.

26. Ilpu 3amogHEHUH OLIEHOYHOTO JINCTa HEOOXOJAMMO PYKOBOJICTBOBATHCS HAOOpOM
MOBEJICHUYECKUX MHIAMKATOPOB MO KaXKI0H KOMIIETEHIINH, IPEyCMOTPEHHBIX JJIsI KAaTErOpui
rocy1apCTBEHHBIX JOJKHOCTEel kopmyca "B" cormacHo mpunoxeHuto 4 K HacTosen
Metoauke. KonndecTBO MoBeAEHYECKUX WHIUKATOPOB 1O OJHOM KOMIETEHIIMU COCTABIISET
He OoJiee JIecsTH.

27. YpoBeHb pa3BUTHUS KOMIIETCHIIMU CIYXKAIIEro OINPEAeNsIeTCS KOJIUYECTBOM
MOBEJACHYECKUX HWHJIMKATOPOB, KOTOPHIC MPOSIBISIOTCS B JACSATEIBHOCTU CIYXALIEro B
TEYEHHUE OLIEHUBAEMOT0 MEePUoa B CIECIYIOIIEM MOPSIKE:

1) mpu mposiBieHUM B AEATEIbHOCTU cliyxkamiero 3/4 u 0Oojiee MOBEACHUYECKHUX
WHINKATOPOB, MPEIYCMOTPEHHBIX OIPEAECICHHOW KOMIETECHIMEW, CTaBUTCS OLeHka
COOTBETCTBYET OKHUIAHUSAM .

2) TpHU HECOOTBETCTBUH JICATEIHHOCTH CIy)Kalero MeHee 3/4 MOBeIEHYESCKUM
WHJUKATOpaM, MPEIyCMOTPEHHBIM JIJII KOHKPETHOM KOMIIETEHIIMHM, CTAaBUTCS OIlCHKa "He
COOTBETCTBYET OKUAAHUSM" 110 JaHHON KOHKPETHOW KOMIIETEHIINH.

28. [locne noanucanusi HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM OI[EHOUYHOIO JIMCTA CIy>K0a
yIIpaBJI€HUS MEPCOHAIIOM HE MOo3/Hee 2 pabo4yux JHEW BBIHOCUT €ro Ha PacCMOTpPEHUE
Komuccun.

I'maBa 5. PaccMoTpeHne pe3ynsTaToB oneHKH KoMrccueii n 06kaoBaHue pe3yIbTaToB OLCHKH

29. Cnyx0a ympaBieHus mepcoHasoM GopMmupyeT rpaduk mpoBEAEHUS OIEHKH IO
corjlacoBaHuio ¢ mnpeacenarenemM Komuccun u oOecrneduBaeT YBEJOMJIEHHE JIHII,
OCYIIECTBIISIOUINX OIIEHKY, O €€ IPOBEJCHUH 3a CEMb Pab0oUnX JTHEH.

30. 3acenanne Komuccuu cuntaercs IpaBOMOYHBIM, €CIIM Ha HEM IIPUCYTCTBOBAJIM HE
MEHEE JIBYX TPETEN €€ COCTaBa.

31. 3amMeHa OTCYTCTBYIOILIErO WICHA WM IIpeacenarens Komuccnn ocyniecTBiaseTcs o
PELICHUIO YIIOJTHOMOYEHHOI'O JIMIA IIyTEM BHECEHUS W3MEHEHUS B IIPHUKA3 O CO3/aHUU
Komuccun.

32. Pemrenne Komuccny npuHUMAETCS OTKPBITBIM TOJIOCOBAHUEM.
33. Pe3ynbpTaThl TOJI0COBaHMS OMPENEISIIOTCS OOJIBIIMHCTBOM IojI0coB wieHoB Komuccuu.
[Ipu paBeHCTBE TOIOCOB TOJOC Ipeacenaresss Komuccnu siBasieTcs peraroImm.



34. CexperapeM Komuccuu siBasieTcs COTPYAHUK CIIYKOBI YIIPaBICHUS TIEPCOHAIOM.
Cexperaps Komuccun He IPUHUMAET y4aCTUE B TOJIOCOBAHUM.

35. Cnyx06a ynpaBieHHUs IEPCOHATIOM 00eCIIeYMBaeT MpoBeacHUE 3aceaanus Komuccuu B
COOTBETCTBHH CO CPOKAMH, COINIACOBAHHBIMU C TipencenatenemM Komuccuu.

36. Cayx0a ympaBiieHHs MEpCOHAJIOM MpeAocTaBisieT Ha 3acenanue Komwuccuum
CJIEIYIOLIUE JOKYMEHTHI:

1) 3an0THEHHBIE OLIEHOYHBIE JIUCTHI;

2) mpoekT mpoTokoa 3acenanus Komuccuu mo ¢opme, COriacHO MPUIIOKEHUIO 5 K
Hactosuen Meroauke.

37. Komuccus paccMaTpuBaeT pe3yJbTaTbl OLEHKH U MPUHUMAET OJIHO U3 CIETYHOLIUX
pELICHUN:

1) yTBEpAUTH pe3ynbTaThl OLICHKU;

2) mepecMOTpEeTh PE3yJIbTATHI OLICHKHU.

38. B cimyyae mpuHATHSA pELICHUs O MEPECMOTPE pe3yabTaToB OLEHKH Komuccus
KOPPEKTUPYET OIIEHKY U yKa3biBaeT ee B rpade "Koppextuposka Komuccueit pe3ynbraton
OIICHKH (B Clly4yae Hajau4us)" mpoToKoia.

39. Pe3ynbTaThl OLIEHKH YTBEPKAAIOTCS YIOJTHOMOYEHHBIM JIMIIOM U (PUKCUPYIOTCS B
COOTBETCTBYIOIIIEM IIPOTOKOJIE 110 (hOopMe, COTTIACHO MPUIIOKEHUIO 5 K HacTosme MeToauke.

40. Cnyxx0a ympaBieHHs] TIEPCOHAJIOM O3HaKaMJIMBAeT ciyxkariero kopmyca "b" ¢
pe3yibTaTaMH OLIEHKH B TEUEHHE JIBYX paOOUMX JHEH CO JHS €€ 3aBEpIICHHUS.

41. O3HakoMyeHHUE ciryaniero kopnyca "b" ¢ pesyiapraTaMu OLIEHKH OCYIIECTBIISIETCS B
nucbMeHHOU QopMme. B ciyuae oTkasza cityKamiero oT 03HaKOMJICHHS, COCTABIISIETCS aKT B
MIPOU3BOJIBHOU (DOpME, KOTOPBINA MOAMUCHIBAETCS CITYy>KO0H yNpaBiIeHUs IEPCOHAIOM U IBYMsI
JAPYTUMHU CIIyKalllMMH F'OCYJapCTBEHHOT'O OpraHa.

[Ipn 3TOM ciyXamuM, OTKa3aBIIMMCS OT O3HAKOMJIEHHUS, Pe3yJbTAaThl OLIEHKH
HAIPAaBIISAIOTCS MOCPEICTBOM MHTPAHET - MOpPTaia rOCYJapCTBEHHBIX OPraHOB W/WIIH €IUHOM
aBTOMATU3UPOBAHHOM 0a3bl JaHHBIX (MHPOPMALMOHHOM CHUCTEMBI) IO TMEPCOHATY
rOCYJapCTBEHHOM CIIyKObI JTMOO CHCTEMBI 3JIEKTPOHHOIO JOKYMEHTOOOOpPOTa B CpPOKH,
yKazaHHble B myHKTe 40 HacToseit MeToauku.

42. O6xanoBanue peuieHuss Komuccun ciyxamum kopmyca "b" B ynmoiHOMOYEHHOM
opraHe 1o JejlaM TroCyJAapCTBEHHON CIyXObl WJIM €r0 TePPUTOPUATILHOM JenapTaMeHTe
OCYLIECTBIISIETCS B TE€UEHHUE IECIATH pabouux AHEH co JHS BhIHECEHUs penieHus. [lo uroram
paccMOTpEeHUs Kajlo0bl YIIOJIHOMOYEHHBIM OpPraHOM IO JejlaM rOCyJapCTBEHHON CITy>KOBbI
MPUHUMAETCS OJTHO U3 CIEAYIOIIUX PEIIEeHUN:

1) pexoMeHAyeT TroCyIapCTBEHHOMY OpraHy OTMEHUTh pemieHue Komuccum un
NEPECMOTPETh PE3YJIbTAThI OLICHKH CIy>kauiero kopmyca "b";

2) ocTtaBUTh O€3 IepecMOoTpa pe3yabTaThl OLEHKHU CiTykailero kopmyca "b".

43. Cnyxamuit koprnyca "b" BrmpaBe 00kaioBaTh pe3yJbTaThl OLIEHKU B CyJA€OHOM
MOPSIIIKE.



IIpunoxenue 1
K Metoauke
OIICHKH JESATEIIEHOCTH
aIMUHUCTPATHBHBIX
rOCyJTapCTBEHHBIX CITyKaIINuX
kopmyca "b" rocynapcTBeHHOTO
yupexaeHus "Anmapar
Kaparanauackoro o0racTHOTO
macauxara'
®opma
"YTBEPXIAIO"
Cexkperapp Kaparanauackoro
00JacTHOT'O MacirxaTa

((pammwst, THALIAAIET)

nara

oA CH

WapuBuyansHbIHM I1aH pabOTH aAMIHHCTPATABHOTO I'OCYJapCTBEHHOrO CiIyxamero kopmyca "b"

roj
(mepuojl, Ha KOTOPBIM COCTABIISIETCS MHIUBUAYAJIbHBIN I1JIaH)

damunus, UMsi, OTYECTBO (IIPU €r0 HAIMYUU) CIIYKAIIero:

JIOMKHOCTB CITyXKaIlero:
HanmeHoBaHMe CTPyKTYpHOTO MOAPA3AEICHUS CITyKaIIETO:

N3 kakoro

MOKa3aTens
MeMOpaHIyMa
MOJTUTHYECKOT
0 CIyXallero,
coTJlalleHus
HaumenoBanu cysKatiero IInanoBoe Cpoku Koneunsrii
Ne m/mt kopmyca "A" En. m3mepeHus
e K1 3HaYCHUE JOCTHXKEHHUsT  pe3ynbrar™®
nubo
JOKYMEHTa
CHCTEMBI
TOoCyAapCTBEH
HOTO
MIAHUPOBAHUS
BBITEKAET

* OXKXNJacMO€ ITOJOXHUTCIbHOC M3MCHCHUC OT AOCTHIXKCHHA KIIIOYCBOI'O LICJICBOI'O

WHJIUKATOpA.
Cry>xammmit HenocpencTtBeHHbIl pyKOBOAUTETD
(baMusust, UHUITUATIBI ) (baMunust, THUITUATIB )
naTa naTa
MOAMHUCH MOAMHUCH

ITpunoxenue 2



Kk Meronuke
OIICHKH JCSATEIIEHOCTH
aIMUHUCTPATHBHBIX
TOCYTapCTBEHHBIX CITYKAIINX
kopmyca "Bb" rocynapcTBeHHOTO
yupexxaeHus "Anmapar
Kaparannuackoro 001acTHOTO
maciuxara'
dopma
"YTBEPXIAIO"
Cexkperapp Kaparanauackoro
00J1aCcTHOT'O MaciIuxaTa

((pammvst, THAIIAAITET )

Jata
MTOITHUCH
JIuct onenxu no KIIU
(®.1.0., 101KHOCTH OILIEHUBAEMOTO JIUIIA)
(OLIEeHMBaeMBbIii IEPUO/T)
Pesyasrar
HaumenoBanue IInanoBoe dakTuueckoe JOCTUTHYT/
Ne /m En. m3mepenns
K1 3Ha4YCHUE 3HAYEHUE Pesynprar He
JIOCTUTHYT

Pesynbrat oneHku

(HEYIOBJIETBOPUTEIHHO, YAOBIETBOPUTEIBHO, YPHEKTUBHO, TPEBOCXOHO)

Cayxamui HenocpencTtBeHHbIN pyKOBOAUTEND
(pamunus, HHUITAIIBI) (pamunms, HTHUITAIBI)
Aara Jara

HOJITUCH HOJIHUCh

[Tpunoxenne 3
K MeToauke OLIEHKH
JeATeIbHOCTH
aJIMUHHUCTPATHBHBIX
TOCYAApPCTBEHHBIX CITy’KallllX
kopiryca "B" rocynapcTBeHHOTO
yupexaenus " AnmapaT
KaparananHckoro o0iacTHOro
Mmacnuxara"

dopma

JIMCT OIeHKH IO KOMIIETEHITHAM



roJ1 (OLleHUBaeMBbI TO)

damunus, UMsl, OTYECTBO (IIPU €ro HATUYUH)
OIIEHUBAEMOTO CITY’KaIllEeTO:

I[OJ'I}KHOCTB OLCHMNBACMOI'O CIIYyKallero:

HanMeHoBaHME CTPYKTYpPHOTO OIPA3IEIEHUS OLICHUBAEMOT'O CIIYKAIEro:

HaumeHnoBaHue

MOBEJCHYCCKUX
Pesynbprarel  omenkm  (
HHIUKATOPOB, KOTOPHIC HE

HaumeHnoBaHue COOTBETCTBYET OXHIaHUSIM
Ne n/m TIPOSIBIISUTUCH y CITY’KaIleTo
KOMITETEHIMN /HE  COOTBETCTBYET "
(B cmywae omeHkm "He
OKHJIAaHUSIM)
COOTBETCTBYET OXHIAHUSIM
’l)
| YnpaBneHue
JIESITEIIEHOCTBIO
2 CoTpyIHUYECTBO
3 [IpunsTue permennii
4 OrnepaTuBHOCTH
5 Camopa3zButHe
6 OpueHTanus Ha
noTpeduTens ycmyr*
7 NudopmupoBaHue
moTpeduTenei ycmyr*
8 J1o6ponopsiio4HOCTh
9 OTBETCTBEHHOCTb
10 NunimatuBHOCTE
11 CrtpeccoyCTOHUnBOCTh

*['ocympapcTBeHHbIE ciyKamue kopryca "b", B Kpyr JOMKHOCTHBIX O0sS3aHHOCTEH
KOTOPBIX HE BXOJST BOIPOCHI OKa3aHUsl IOCYJAapCTBEHHBIX YCIYr, HE OLIEHMBAIOTCA IO

KOMITETEHLIUSIM
HO n n A "
pueHTaius Ha norpedutens yeuayr" u "UudopmupoBanue notpedureneit ycayr".
Cayxamuin HemnocpencTBeHHbl pyKOBOJIUTEID
(baMusvst, THUITUATIBI ) (bamuust, THUITAATIB)
naTa nata
MOJIMUCH MOJIIUCH

[Tpunoxenue 4
Kk MeTozuke OleHKH
JIeSITEIFHOCTH aIMHHUCTPATHBHBIX
TOCYAApPCTBEHHBIX CITy’KalllX
kopiryca "B" rocynapcTBeHHOTO
yupexaenus " AnnapaT
KaparaaauHckoro o01acTHOTO
Macnuxara"

IloBenergeckne HHAUKATOPHI KOMITCTECHIAN



Kateropus
aIMUHHACTPATHBHBIX
roCyJAapCTBEHHBIX
HOKHOCTEN

HaunmenoBanue
KOMITETCHITUIA

YIIPABJIEHNE
JEATEJIBHOCTBIO

D-3

D-3; *
D-4;
D-5;

IToBenenueckue
HHIUKATOPBI
3¢ (HEeKTUBHOTO TIOBECHUS

e CTaBUT KOHKDPETHBIC
3aJau U JJaeT IMOpyYeHHUs
B COOTBETCTBUU CO
CTPAaTErMYCCKUMHU LIEISMHU;
e (Cozmaer ycnoBUS U
OPHEHTHPYET KOJUIEKTHB
Ha Ka4eCTBEHHOE W
CBOEBPEMEHHOE
BBIIIOJIHEHHU
nojpasieaeHueM
MOCTaBJICHHBIX 3a]1a4;

° D¢ dexTuBHO
opraHuzyetr pabory
noapasgesieHus,
paccraBiisis IPUOPUTETHI.

e CoOupaer, aHATU3UPYET
U BHOCHUT DPYKOBOJCTBY

nHpopmanuio,
HEOOXOMUMYIO s
NJIaHUPOBAHHUS u
obecnedeHUs
NesATeIbHOCTH
TOpa3ACICHUS;

e [lmanupyer #u
opraHusyetr pabory
BBEPEHHOI'0 KOJUIEKTHUBA,
CONEUCTBYET B
JOCTWI)KEHUH  HMU
3aIJIaHUPOBAHHBIX
Ppe3yIbTaToB;

. KonTponupyer

JCATCIBHOCTD pa60THI/IKOB

B BBHIIIOJTHEHUH
IIOCTaBJICHHBIX 331a4;

° ObecneunBaeT
pe3yJIbTaTUBHOCTh U
KayecTBO pabdoTs
MOIpa3AeIeHUs.

e PaccraBiser 3aganus mo

NPUOPUTETHOCTU B
MOPSIAKE BaXKHOCTH

® ['0OTOBUT U BHOCHUT
PYKOBOACTBY

Ka4CCTBCHHBIC TOKYMCHTHI;

IloBenenueckue
WHJIUKATOPHI
Hed(pPEeKTUBHOTO
TIOBEJCHUS

e He cmnocoben
chopmynaupoBarh
KOHKPETHBIC 3aJaud |
MOPYYESHUS, UCXOISI U3
CTpAaTErU4YECKUX LeNen

° He co3JaeT
HEOOXOIMMBIE YCIOBUS U
HE OPHEHTHPYET
KOJIJIEKTHUB Ha
Ka4eCTBECHHOE u
CBOCBpPEMEHHOEC
BBITTOJTHECHUEC
MTOCTABJICHHBIX 337124

. Hesddextusuo
opraHu3yetr pabory
moapasaeicHus, He
YYUTBIBAET IPUOPUTETHI

e He ocymectBisier coop,
aHaIU3 W BHECEHHUE
PYKOBOACTBY MH(pOpPManuH
, HeoOXoauMOH  mis
MJIaHUPOBAHMUS u
obecneveHus
OesATEeIbHOCTH
NOApa3IeIeHHs

e He mianupyer u He
opraHu3yetr pabory
BBEPEHHOI'0 KOJUIEKTHBA,
HE COJEHCTBYET B
JOCTHIXKEHUH  HMHU
3aITaHUPOBAHHBIX
pe3yIbTaTOB

e He xoHTponupyeT
JeATeIIBHOCTD Pa0OTHHKOB
B BBHINIOJTHEHUH
MIOCTaBJICHHBIX 33734

e He
pe3yIbTaTUBHOCTh H
KauyecTBO paboThl
NoJIpa3/ieneHus

obecreuuBaeT

o BELIMONHSAET 3a7aHMs
0ecCHUCTEMHO

° T'otoBuT
HEeKa4YeCTBEHHBIC
JTOKYMEHTHI



COTPYJHUYECTBO

* 3a UCKIIOYEHHEM JIMIL,
yKa3aHHBIX B
BBILIECTOSIIEH CTPOKE
TAaHHOH rpadbl

D-2;

D-3  (pyxoBonutens
CTPYKTYPHOTO
MO/Ipa3/ICNICHus );

D-3; *

D-4;

D-5;

* 3a HCKJIIOYEHHUEM JIHII,
yKa3aHHBIX B
BBILIECTOSIIEN CTPOKE
JTAaHHOH rpadsl

e VYmMmeeT paboraTh B
YCIOBUSAX OTPAHUUEHHOTO
BpPEMEHH;

° CoOnmogaer
YCTaHOBJIEHHBIE CPOKH.

° OpueHTHpYET
paboOTHHUKOB Ha
BHICTpAMBaHUE

3¢ PpeKTUBHOTO
B3aMMOJECHCTBUA  C
rocy1apCcTBEHHBIMHU
opraHamu "

OpTaHU3aIHAIMHI B
npeneaax KOMIETSHIINH,

e lcnonb3yeT noTeHual
KaXJI0To paboTHHKA IS
JOCTHUIKEHHUS
MOCTABJICHHBIX 3a]1aY;

e COBMECTHO C ApPYyTUMHU
MoApa3aAeICHUIMU
peanusyeT IUIaHBI W
JTOCTUTAET oomux
Pe3yIbTATOB.

. YcTanaBnuBaeT
JIOBEPHUTEIbHBIE
OTHOIIICHHS B KOJUICKTUBE,
e BHocUT npeasioKeHus
mno opraHu3anuu

3 dexTuBHON PpabOTHI
MoApa3IeieHuss W C
00IIIECTBOM;

® JlenmuTCs ONBITOM H
3HAHUSAMH C KOJUICTaMH
JUTS COBMECTHOTO
BBITIOJTHEHHS paOOTHI;
e BrisBaser Bkiang
KaXJ0T0 B JIOCTH)KCHUE

pe3yJIbTaToB.

e Brocut Bkiajg B paboty

KOJUICKTHBA ¥  MpH
HEOOXOIMMOCTHU
oOpamaercs 3a

pa3biCHEHUsSMH K Oolee
ONBITHBIM KOJIJIETaM;

° PasBuBaer
B3aNUMOJIEHCTBUE c
KOJJeraMu i
MpeaCTaBUTEIAMHA
TOCYJapCTBEHHBIX OPraHoB
Y OpraHu3aluii;

° OOMeHHUBaeTCs
MHEHUSIMA U C YYETOM

e PaboraeT He onepaTuBHO
e JlomyckaeT HapylIeHUs
CPOKOB

° B npenenax
KOMIICTCHIIUU HC
OpUEHTHPYET PabOTHUKOB
Ha BBICTPaUBaHUC
3G PEKTHBHOTO
B3aUMOJICHCTBHUS c
rocopraHaMmu u
Opra"u3anusaMu

e lcnonb3yeT noreHuuan
OTJEIBHBIX PaOOTHHUKOB
TS JOCTHXKEHU S
MTOCTABJICHHBIX 33144

e He cnocoben
OpraHHU30BaTh COBMECTHO C
IpPYTUMHU
nojapasieaeHusIMU
peanu3anuio IJIaHOB U
IOCTHI)KEHHE  OOIIUX
pe3ybTaToB

e (Co3maeT OTHOIIEHUS
B3aUMHOTO HEIOBEPH
cpeau pabOTHHUKOB

e He BHOCUT NIpea1oKeHus
mno OpraHHU3aluu

s dexTuBHON pabOTHI
monpas3elicHusT u C
00I1IECTBOM

e He mepemaer ombIT u
3HaHUSA KOJJIeraM s
COBMECTHOT'O BBITIOJTHEHHUS
paboTsl

e He BBHIABISIET BKJIAJ
MOJYUHCHHBIX B
JIOCTHXKEHUE Pe3yIbTaToB

. JemoHcTpupyet
3aMKHYTYIO0 IIO3UIUI0 B
paboTte, HE oOparmasch 3a
moMomplo K Oojee
OTBITHBIM KOJIIEraM

e He B3aumozeiicTByer ¢
KOJJIeraMu u
MPEACTABUTENSIMH Pa3HbIX
rOCOpPTraHoOB "
Oopranuszanui



[IPUHATHUE PEILIEHUIA

D-1;

D-2;
D-3
CTPYKTYPHOTO
TIO/Ipa3/IeNIeHNs );

* 3a MCKIIOYEHUEM JIMIL,

yKa3aHHBIX
BBILIECTOSIIEH
JTaHHOH Tpadbl

D-3; *
D-4;
D-5;

* 3a HUCKIIOYEHHEM JIMIL,

YKa3aHHBIX

(pyxoBoauTenb

B
CTpOKe

B

00CYXXJICHUSI BBIMOJIHSICT
3aa4H.

e VYMeeT NpaBUIbHO
pacupenensiTh
00s13aHHOCTH;

e Uudopmupyer o
BO3MOXHBIX PUCKaX IpHU
TIPUHSTHY PELICHUIH;

. IIpennaraer
albTEepPHATUBHBIC
BApUAHTHI TIPU TPUHATHI
pelLIeHuI;

° [Ipunumaet
noclieJoBaTeNbHbIE U
3¢ GeKTUBHBIC PEIICHUS,

e [IpuHuMaer pemeHwus,

OCHOBAaHHEIE Ha
COOCTBEHHOM  OIIBITE,
IPYTUX  CBEIECHUAX,

HUMEIIUX IS DJTOrO
3HAaYECHHE.

° IIpaBunbHO
pacpenenser nopy4eHus
Npu  OpraHHU3alUH
NesATeIbHOCTH
TOpa3ACICHUS;

e Opranm3yer cOop
HHpOpMANUU
HeoOXoauMo  mis

MIPUHATHS PELICHUS;

e OOcyxmaer ¢
KOJIJIEKTUBOM  TIOJIXObI
TIPY TIPUHATHH PEIICHHH;

e Amnamusupyer u
MIPOTHO3UPYET BO3MOKHBIE
PHCKH C yYETOM JaHHBIX U3
Pa3IUYHBIX HCTOYHUKOB;

e [[punumaer B npenenax
KOMITETEHIINH PELICHUs, C
y4eToOM
PHUCKOB U HOCNECTBUH.

BO3MOXHBIX

e VYMeeT HaxOIWUTh
HEOOXOAUMYIO
uHpopmanuio;

e [Ipennaraer HECKOIBKO
BapUaHTOB pEIICHUs 3a/1a4,
C YYETOM BO3MOXHBIX

PUCKOB;

e He
00CYXJIEHHIO 3ajJad ¢
KOJIJIeraMu

npuberaer K

e He cnocobeH ueTko
pacnpenenuThb
00513aHHOCTH B
MOJIpa3/ieIeHNN

e He wundopmupyer o
BO3MOXKHBIX PHUCKax

o [Ipy npuHATUN pelIeHU
npenpmaraeT
albTEPHATHUBHBIX
BapUaHTOB

HEC

° IIpurumaet
HEMOC/ICIOBATCIbHBIC U
He3(QPEKTUBHBIC PEUICHUS
e [lonaraercs TONBKO Ha
COOCTBCHHBIH OIBIT U
MHEHHE TpU MPUHITHH
pelieHni

e He ymeer pacnpenensts
MOPYYCHUS npu
OpraHu3anuu
JNEeSITEIbHOCTH
MoJIpa3/ieneHus

e Penko 3aHumaercs
MMOUCKOM HE00XO0IUMOI
JUIs NPUHATUS PEUICHUR
nHpopManuu

e OrtkaspiBaeTcs OT
00cyXIeHUs c
KOJUIGKTUBOM TIOJIXO/IOB U
HE YYHUTHIBAET MHCHHS
JIPYrUX TpH OPHHATHA
peleHui

e He ananusupyetr u He
MIPOTHO3UPYET BO3MOKHBIE
PUCKH, WIH HE YYUTHIBACT
NaHHBIE W3 pPa3IUIHBIX
HUCTOYHHUKOB

o [lpu NPUHATHH PEIICHUS
HE YYUTHIBACT BO3MOKHbIC
PHCKHU ¥ TIOCIIE/ICTBHS

e He ymeerT HaxoIHTh
HEO0OXOIUMYIO
HHPOPMALIHIO

e He npeanaraer
albTEePHATHUBHEIC
BapHAHTHI PEIICHUS 3a1ad
b0 He
BO3MOYKHBIC PUCKHU

YYUTBIBACT



OPMEHTALIMA HA
INOTPEBUTEJIA YCIIVI

BBILIECTOSIIEH
TAaHHOH rpadbl

CTpOKe

D-2;

D-3  (pykoBomutenb
CTPYKTYPHOTO
MOIpa3IeIICHN);

D-3; *

D-4;

D-5;

* 3a HCKJIIOYEHHUEM JIHII,
yKa3aHHBIX B
BBILIECTOSIIEN CTPOKE
JMAHHOH rpadsl

e OOOCHOBaHHO BBIpayKaeT
CBOE MHEHHE.

e CTaBUT KOHKpETHEIE

3ajjlayd, HCXOAs U3
CTpaTEeTUYECKUX LeJeH u
TIPUOPUTETOB;

e 3HaeT 3¢ EeKTUBHEIC
WHCTPYMEHTHl OKa3aHWUs
YCIyT;

° OOGecneunBaer
JOCTYHHOCTH
OKa3bIBaEMbIX YCIIYT;

e [[poBOAUT MOHUTOPHUHT
YAOBIETBOPEHHOCTH
noTpebuTenaei u
BBIpa0aThIBa€T MEPHI 110
COBEPIIECHCTBOBAHUIO
OKa3aHUs yCIIyT.

e OpranuzyeT paboTy 1o
OKa3aHHIO Ka4eCTBEHHBIX
ycIyr
BO3HHUKAIOIIUE BOIIPOCHI;

peiraer,

e CozpmaeT ycioBus st
OTIpeNeNIeHusl  yPOBHS
YAOBICTBOPEHHOCTH C
Heapro  obeclredeHus
00paTHOM CBS3M;

e KoHTpoiupyeT kauecTBO
OKa3aHHUs YCIYT, a TakxKe
JEMOHCTPHPYET €ro Ha
JIMYHOM TIPUMeEpeE.

e Oxka3plBaeT YCIyru
BEXKIHUBO u
JIOOpOKENaTeNbHO;

® AHanu3upyeT YPOBCHB
YIOBIETBOPEHHOCTH
KadeCTBOM YCIYT U BHOCHT
OPEeIJIOKEHHSI IO X
COBEPILICHCTBOBAHHUIO;

e BHocUT npeasioKeHus
MO yJYYIICHUIO KayecTBa
OKa3aHHs yCIYT.

® [IoCTOSIHHO pa3bICHSAET
KOJJIEKTHUBY
HEO0OXO0IMMOCTh
UHOOPMHUPOBAHUS
norpedbureneii 00
OKa3bIBaCMbIX YCIIyTax;

° Bripaxaer
HEOOOCHOBAaHHOE MHEHUE

o CTaBHT HESICHBIE 33/1a41
0e3 yueTa cTpaTernyecKux
Leael U IpUOPUTETOB

e lIMeeT mOBEpXHOCTHOE

npeacTaBieHue 00
HHCTPYMEHTAX OKa3aHUs
ycayr

e He o0ecneuynBaet
JIOCTYIHOCThH
OKa3bIBaeMBbIX

TOCYAapPCTBEHHBIX YCIIyT
e He npoBoagut
MOHHUTOPHUHT
YAOBIETBOPEHHOCTH
notpebureneii u He
BEIpAa0aThIBAET MEpHI I10
COBEPIIECHCTBOBAHHIO
OKa3aHUs yCIyT

° IIpoasaseT
HECIMOCOOHOCTh K
OpraHu3anuu padoTHl MO
OKa3aHUIO0 KadeCTBEHHBIX
yCIyr W PpEUICHHIo
BO3HHUKAIOIINX BOIIPOCOB
e He cozpaer ycnoBus s
OMpeneaeHuss ypPOBHS
YIOBJICTBOPCHHOCTH C
enplo  obecrnedeHus
00paTHO CBA3U

e JlomyckaeT HHU3KOE
Ka4yecTBO OKa3aHUS yCIyT;
MPOSIBIISIET Oe3pa3nnine

e Jlomyckaer rpyboe u
MpeHEeOPEKUTEITBHOE
OTHOUIEHHE K MOJIyJaTero
ycIyr

e He nposBnsier nHTEpeca
K IpobieMaM U BOIIpocam
nmoTpeOuTens

e [IposBisieT oTCyTCTBHE
UHUIIUATUBBI
YIAY4YLICHUI0 KayecTBa
OKa3aHusl yciIyr

e He pa3sbpscHsAET
KOJJIEKTHBY
HE0OXO0IMMOCTH
HHQOPMUPOBAHHUS
norpedbureneid 06
OKa3bIBaEMBIX yCIyrax

mo



NHOOPMUPOBAHUE
[NOTPEBUTEJIA YCIIVT

D-2;

D-3  (pyxoBoautens
CTPYKTYPHOTO
MOJIPa3ICIICHU);

D-3; *

D-4;

D-5;

* 3a MCKIIOYEHHEM JIHII,
yKa3zaHHBIX B
BBIIIECTOSIIEH
JTaHHOU rpadbl

CTpOKe

. BeicTpausaer
3¢ (EeKTUBHYIO CHCTEMY
NHGOPMHUPOBAHUS
moTpedureneit 00
OKa3bIBAEMBIX yCITyTax.

. OpueHTUpyET
MOJYUHEHHBIX JIOCTYITHO
UH(POPMUPOBATH
MOJTy4aTesel yCcyr;

e JloBoaut MH(pOPMALIUIO

0 norpeburens
YBaXUTEIbHO U
IOOpOKETaTeNbHO;

e VBaxaeT
noTpeOuTeNeH yCyT.

MHCHHUC

° HUcnonssyer

3 peKTUBHBIE CIOCOOBI
MHpOPMUPOBAHUS
TMoJTy4aTesel ycyr;

e JloBoauT MH(pOPMALIUIO
JI0 IOTPEOUTESI TOCTYITHO
B YCTHOW U NMHCbMEHHOH
dopme;

® YMeeT CBOEBPEMEHHO
IPUHUMaTh U TepeaaBaTh
uHpOpMaIHIO 00
OKa3bIBaE€MBIX yCIIyTax.

o CBOECBPEMEHHO JOBOIMT
JO KOJIJIEKTHBA HOBBIC
IPUOPUTETHI;

° PaspabarsiBaer

3 heKTHUBHBIC MEPBI IS
CBOEBPEMEHHOTO
pearupoBaHus Ha
HN3MCHEHHUS;

® D eKTUBHO yrpaBiseT
nmojpasieneHueM |
JOCTHTAET pe3yiIbTaTa npu
BHYTPEHHUX W BHELIHHX
U3MEHEHHUSIX;

® AHanu3upyer M BHOCUT
PYKOBOACTBY
MIPEIT0KECHUS mno
HCIIOJIb30BAaHUIO HOBBIX
TIOJIX0JI0B B pabore.

° BeicTpauBaetr
Hea(D(HEeKTHBHYIO CHCTEMY
NHPOPMUPOBAHHUS
noTpebuTenei 00
OKa3bIBAEMBIX yCIyTax

e He pabortaer ¢
MOMYUHCHHBIMH  TO
HHPOPMUPOBAHUIO
noJiy4artesuei ycmyrax

He OOBOJIUT
nHpopManuio o
MOTpeOUTeNsT WM AenaeT
9TO MPEHEOPEKUTETHHO U
HENPHUIA3HEHHO
e lIrHOpUpyeT MHEHHE
norpeduTenent yciyr

. [Ipumenser
HEIPPEKTHUBHBIC CIIOCOOBI
UHPOPMUPOBAHHS
noJydaTesnen yciyr

° He OJOBOJIUT
nHpOpMaAIHIO 10
noTpeduTeNns, Kak B
YCTHOH,
MUCBMEHHOU (opme, THdo
JIeNaeT 3TO HEACHO

TakK u B

e He ymeeT cBOEBpEMEHHO
NpUHUMATh U II€peaaBaTh
nHbOpMaAIHIO 00
OKa3bIBaEMBIX yCIyrax

e He pgosoaut
KOJIJIEKTHUBA

10
HOBBIC
MPUOPUTETHI UJIN JOBOJUT
HX HECBOEBPEMEHHO

e He paspabatsiBaeT min

paspabaTbeiBaeT
HedPPEKTHBHBIC MEPHI IS
CBOEBPEMEHHOTO
pearupoBaHHs ~ Ha
WU3MEHEHHS
HesddekTupuo
ymnpaBiser
nojpaszieJeHueM TpHu

BHYTPEHHHUX M BHEIIHUX
W3MEHEHHSIX U He
JIOCTHTAET PE3YNIbTaTOB

e He aHanu3upyer u He
BHOCUT PYKOBOJICTBY

HpeaAT0KEHUs
HCIIOJIB30BAaHUIO HOBBIX

MOJIXO/IOB B paboTe

Imo



OIIEPATHUBHOCTbD

CAMOPA3BUTUE

D-2;

D-3  (pyxoBomutenb
CTPYKTYPHOTO
TO/Ipa3/IeNIeHNs );

D-3; *

D-4;

D-5;

* 3a UCKIIOUEHHEM JIMIL,
yKa3aHHBIX B
BBIIIECTOSIIENH CTPOKE
TAaHHO rpadbl

D-2;

e PaccMaTpuBaeT U BHOCUT
PYKOBOJACTBY
NpeaaoKeHUs mno
HCMOJIb30BAHUIO HOBBIX
MTOIXOA0B B paboTe;

e JlpoBoauT aHanus
NPOUCXOAAUX
WU3MEHEHUN U NPUHUMAET
CBOEBpPEMEHHbIE MEpHI 110
VIIYYIIICHUIO PaOOTHL;

e [loka3piBaeT CBOUM
MPUMEPOM, KaK IMPABUIBHO
pearupoBarsh Ha
U3MEHCHHUS.

e Brocur npennoxeHus
0 YIIy4IIIeHHIO PaboThI;

e l3zyuaer
MOJXOJBI U CIIOCOOBI UX

HOBBIC

BHCJIPCHHS,
. Coxpanser
CaMOKOHTPOJIb B
W3MCHUBIINXCS yCIOBHSAX;
e bricTpo amantupyercs B
MEHSIFOLIIUXCS YCITOBHSIX.

e BrIgBIsSET M BHOCHUT
MIPEIT0KECHUS o
MPOABUKECHUIO
MEePCIEeKTUBHBIX
pabOTHHKOB,;

o [IpuHuUMaeT CUCTEMHBIE
MEphl [0 pa3BUTHUIO
PabOTHUKOB;

® JlenuTcs HAKOTUICHHBIM
OIIbITOM MW 3HAHUSIMHU C
KOJIJIeraMHu, a TaKxke
olpeneNsieT ypOBeHb WX
pa3BUTHS;

e JleMOHCTpUpYET Ha
JINYIHOM npumepe
CTpeMIJIEHHE K

CaMOpPa3BUTHIO.

° Ilpennaraer
MEPOTPUATHUS mo
MOBBIIIEHUIO  YPOBHS
KOMIIETCHIIH I
MMOJYMHCHHBIX

® B 1ensx MOCTHXXEHHS
pe3yibTrata pa3BHUBAeT
CBOM KOMIICTCHIIUM U

e He paccmaTpuBaeT u He
BHOCHT TPEIIOKEHUS TI0
HCIOJIL30BAHUI0 HOBBIX
MOJIXOI0B B paboTe

e He anamusupyer
MIPOUCXOIATITNE U3MEHEHHS
U HC HpI/IHI/IMaCT MepBI 10
YIIYYIICHUIO PA0OTHI

® Tepsier camooOIananue
B TEPUOJ TPOBOIUMBIX
H3MCHCHUN i
HEOXHUIAaHHBIX TICPEMCH

e JIpunepxxupaercs
CYHIECTBYIOIIUX IPOLERYD
U METOOB paboTHI

e He wusydaer HOBBIE
MOJIXOABI U CIOCOOBI MX
BHEPECHHUSA

® TepsieT caMOKOHTPOJIb B
HU3MEHUBILIUXCS yCIOBUAX
e He apantupyercss uiau
JIONIT0  afanTUPYETCA B
MCHAIOIUNXCA YCIIOBUAX

° He
MEePCIEeKTUBHBIX

paboOTHHUKOB © HE
HHULUAPYET Ux

BBIABIIACT

MIPOABMKCHHE
e He npuHuMaer wuiu
MPUHUMAET HECUCTEMHBIE
MEpBl MO Pa3BUTHUIO
pabOTHHUKOB

e He nmepenaer komneram
HaKOIUICHHBIH OIBIT M
3HaHUA, a
0e3pa3inyueH K YPOBHIO UX
pa3BUTHSA

TaKX¢E

e He ynenser BHUMaHUS
CaMOpa3BUTUIO U HE
[IOKa3bIBA€T €r0 BaXKHOCTD
Ha JIMYHOM TIpUMEpe

e  JlemoHCTpUpYET
HE3aMHTEPECOBAHHOCTh B
Pa3BUTHHU MOAYMHEHHBIX

e He pa3BuBaeTcs caM U HE
OpPHEHTHPYET
NONYMHEHHBIX Ha HX
pas3BHTHE, DaXe eCIIU 3TO



D-3  (pyxoBonautens
CTPYKTYPHOTO
TIOJIpa3/ieNeHus);

D-3; *

D-4;

D-5;

* 3a MCKIIOYEHHEM JIHII,
yKa3aHHBIX B
BBIIICCTOSIICH
JTaHHOU Tpadbl

CTpOKe

D-1;

MPUHUMACT MEpPHI MO0 WX
Pa3BUTHIO Y TIOAYMHEHHBIX
5

° Ob6cyxmaer ¢
MOAYNHEHHBIMH  UX
KOMITETEHIINH, B TOM YHCJIE

TpeOyIoIue pa3BUTHS.

e [IposBisier WHTEpEC K
HOBBIM 3HAHUAM U
TEXHOJIOTUSIM;

e Crpemurca K
CaMOpPa3BUTHIO, HILET
HOBYIO HH(MOPMAIUIO U
CIOCOOBI €€ PUMEHEHUS;
o [IpiMeHseT Ha MPAKTHKE
HOBBIC
TTO3BOJISIIOINE MOBBICHTH
ero 3 (heKTUBHOCTB.

HaBbIKH,

° ObecneunBaeT
coOJroieHre paOOTHUKAMU
STUYECKUX HOPM U
CTaH/IapTOB;

e Pa3BuBacT B KOJICKTHUBE
YYBCTBO MPUBEPKEHHOCTH
K 3THYECKHM HOpMaM M
CTaHIapTam
rOCyTapCTBEHHOH CITyKOBI;
o [Ipu3HaeT IOCTUKEHUS
JIPYTHX, BO3ICPKUBACTCS
OT OOCYXIICHUS JTHYHBIX U
npodeccuoHaIbHbIX
KauecTB KOJIJIeT,
MOpOYAIIUX HMX 4YeCTh U
JIOCTOMHCTBO;

e BrIABIsIET U pearupyer
Ha HApyLICHUS dTUYECKUX
HOPM;

e SBnsercs oOpasmoMm
STHYECKOTO MOBEICHHUS JIS
MTOTYUHCHHBIX, TPOSBIIAL
06ecpHUCTPACTHOCTD,
CIIPaBeAIHUBOCTb,
OeckophpIcTHE, a TaKXke
YBAXUTCIIbHOC OTHOUICHUE
K YECTH M JIOCTOMHCTBY
JUYHOCTH;

® lluTerpupyer STHYCCKUE
HOPMBI M LIEHHOCTH B
MIPAKTUKy pabOTHI CBOETO
nojapasJelieHus,

HAlCJIICHHBIC Ha

HE00XO0IUMO JUTST
JOCTIDKEHUSI pe3ylibTara
e He obOcyxgaer c¢
HOMYNHCHHBIMU
KOMITCTCHLINH

nux

e [IposiBisieT oTCyTCTBHE
HHTEpeca K HOBBIM

3HAHMSAM H TEXHOJIOTHAM

e He pasBuBaercs
0e3pa3indeH K HOBOM
nHpOpMAIH U crocobam
€€ IPUMECHEHUS

o OrpaHHYMBacTCS TEMH
HaBBIKaMH, KOTOPbIMH
BlIajieeT

He
COOJIIOICHUE JTHYCCKUX
HOPM H
paboTHUKaMU

obecrieunBaeT
CTaHJapTOB

° Cuuraer
MPUBEPKECHHOCTH
IEHHOCTSAM TOCCITYXKOBI
JUYHBIM JEJI0M Ka)KJI0T0
e He nmpusnaer
IOCTIKEHHUS  JAPYTHX,
JIOTIyCKaeT OO0CYyXIeHHE
JJUYHBIX nu
npoheCCuOHANBHBIX
KadecTB KOJIJIET,
MOpoYaIuX UX YECTh U
JTOCTOMHCTBO

e He mpuHmMaeT Mep K
HapYUICHUSIM STHYCCKUX
HOpM

o Bener cebs HedTHUHO,
MPOSBIAA CyOBEKTUBU3M,
KOPBICTh, a TaKXe
HEYBaXXCHUE K YECTHU H
JIOCTOMHCTBY JIMYHOCTH

e He BHenpsieT 3TUYeCKUe
HOPMBI W IICHHOCTH B
MPAKTHKY PaOOTHI CBOETO
moapa3aeeHus,
obecmeuuBaer

n HC

HPO3PAaYHOCTB,



JOBPOIIOPANOYHOCT
b

CTPECCOYCTONYUBO
CTb

D-2;
D-3
CTPYKTYPHOTO
MOJIpa3 IeIICHUs);

(pyxoBoauTenb

D-3; *

D-4;

D-5;

* 3a UCKIIOUEHHEM JIMIL,
yKa3aHHBIX B
BBIIIECTOSIIEH  CTPOKE
JTAaHHOH rpadbl

D-2;

D-3  (pykoBoauteib
CTPYKTYPHOTO
MO/Ipa3/IeNICHus );

MPO3pPavyHOCTB,
O0BEKTUBHOCTh  H
CIpaBeITUBOCTE B pabore.

° Konrponupyer

coOIIO/IEeHUE TIPUHATHIX
CTaHAApTOB U HOPM,
3alPEeTOB M OrPaHMYCHHH;
e CTaBUT HHTEPECH

KOJIJIEKTHBA  BBIIIE
COOCTBEHHBIX;
° IIposaBuser

NPHUHIUIHAIBHOCTE B
paborte;

e Mopmupyer atmochepy
JOBEpHS U YBAXKCHHS B
KOJUICKTHBE;

° OOGecneynBaer
coOJIto/ieHre TPUHIINUIIOB
MPO3PavHOCTH u
CIPaBeIJINBOCTH B
JEHCTBUAX NOAYNHECHHBIX;
e SfBusercs oOpasmom
3THYCCKOI'O IIOBCACHUA OJIS1
MOJYUHCHHBIX, MPOABIASL
OGecnpHuCcTPacTHOCTD,
CIpaBeINBOCTbD,
0ECKOpBICTHE, a TaKXKe
YBAXUTEIBHOE OTHOILCHHUE
K YeCTH M IOCTOMHCTBY
JIMYHOCTH.

° Cnenyer
YCTaHOBJIECHHBIM
OTHUYCCKUM HOpMaM H
CTaH/IapTaMm;

e  J[oOpocoBecTHO
BBIMOJTHSCT CBOIO paboTy;
e Bener ce0s uecTHO,
CKPOMHO, CIIPaBeUINBO U
MPOSIBIISIET BEXKIUBOCTh U
KOPPEKTHOCTb K JIPYTUM.

e ChepkaHHO pearupyer
Ha KPUTHUKY U B Cllydyac ee
000CHOBaHHOCTH

NPUHUMAET MeEpPbI
YCTPaHEHHUIO HEJOCTATKOB.

mo

e ChepkaHHO pearupyet
Ha KPUTHKY U B Cllydae ee
000CHOBAaHHOCTH

MPUHUMAET MEPhI
YCTPaHEHUIO HEJOCTaTKOB.

mo

00BbEKTUBHOCTD u
CIIPaBEeUIMBOCTE B paboTe

® Jlonmyckaer B KOJIJIEKTHBE
He cOoOJII0JICHUE TTPUHSATHIX
CTaHAApPTOB U HOPM,
3apeToB U OTpaHUYEHUIN

e (CrTaBUT JHUYHBIE
HHTEPECH BBIIIE
HHTEPECOB KOJUIEKTHBA

. IIposaBuser
HEIIPUHIUIIUAJIBHOCTL B
pabote

e He coznaer armocdepy
JIOBEpUsI W YBaXKCHHUS B
KOJUIEKTHBE

e He o6ecneunBaer
cOOI0ICHUE TIPUHIIUIIOB
MpO3PavYHOCTH "
CIIpaBEJIUBOCTH B
)IeﬁCTBPIHX IIOAYUHCHHBIX

° JdeMoHcTpUpyeT
NOBEJECHUE,
NpOTHBOpEYallee
3TUYECKUM HOpMaM MU
craHaapram

e [IposBiser XxalaTHOCTb
IpHU BBINOJIHEHUU CBOEH
paboTsI

e Bener cebsa He uecTHO,
BBI3BIBAIOLIE, NIPEAB3ATO U
MpOsIBIsIET TpyOOCTH U
BBICOKOMEpHE K IPyTUM

e HecnepxaHHo pearupyer
Ha He
NpUHUMAET MEpBl TI0
YCTPaHEHHUIO HEJJOCTATKOB

KPUTHUKY H

e HecaepxaHHO pearupyer
Ha KpUTHKY U HE
NpUHUMAET MEphl TI0

YCTPAHCHUTIO HEJOCTATKOB



OTBETCTBEHHOCTDH

NHUITMATUBHOCTD

D-3; *

D-4;

D-5;

* 3a UCKIIOYEHHEM JIMIL,
yKa3aHHBIX B
BBILIECTOSIIEH CTPOKE

TAaHHO rpadbl

D-2;

D-3  (pykoBoauTeNb
CTPYKTYPHOTO
TIOJIpa3/IeNIeHNs);

D-3; *

D-4;

D-5;

* 3a MCKIIOYEHHEM JIHII,
yKa3aHHBIX B
BBIIIECTOSIIIEH CTpPOKE
JTaHHOU rpadbl

D-1;

D-2;
D-3
CTPYKTYPHOTO
MOIpa3IeIICHUS);

(pyxoBoaHTEND

D-3; *

D-4;

D-5;

* 3a MCKIIOYEHHMEM JIHII,
YKa3aHHBIX B

e ChepkaHHO pearupyet
Ha KPUTHKY U B Cllydae ee
000CHOBaHHOCTH

NPUHUMAET MepPbI
YCTPaHEHHUIO HEJOCTATKOB.

mo

e [IpuHuMaer JUYHYIO
OTBETCTBEHHOCTh 34
OpTraHU3aLUI0
JesITeIbHOCTH
CTPYKTYPHOTO
MOJpa3AeIeHUsL.

e [IpuHuMaer IUYHYIO
OTBETCTBEHHOCTb  3a
OpraHHU3alUIo0
IEeATEeNbHOCTH
CTPYKTYPHOTO
NOApa3ACIICHHUS.

. IIpuaumaer
OTBETCTBEHHOCTh 32 CBOU
JIEHCTBUS U Pe3yJIbTAThI.

e PaccmarpuBaer u
pa3pabateiBaeT
HpEeATOKEHUSA
BHEJPECHUIO
WHHOBAIIMOHHBIX I10JIX0JI0B
u pemeHui,
HalpaBJEHHBIX  Ha
MOBBIIICHUE

mo

3¢ PeKTHBHOCTHU
JeATeIbHOCTH.

® AHalnu3UPyeT U BHOCHUT
MPeaT0KEHUS
BHEJPCHHUIO
MHHOBAI[HOHHBIX MOJIX0JI0B
51 peleHui,
HalmpaBJCHHBIX  Ha
MOBBIIICHU €
3$PEeKTUBHOCTHU
JIeSTEIbHOCTH.

10

e BripabaTbiBaeT
npejyaraeT UIeu U
MpeUI0KEHHUS u
BBIMMOJHIET
JIOTIOJTHUTENEHYIO padoTy

e HecneprxaHHo pearupyer
Ha KPHUTHKY H
MIPUHUMAET MEPEI
YCTpPaHEHUIO HEOCTAaTKOB

HC
1o

e [lepexynanpiBaceT Ha
JPYTUX JOJKHOCTHBIX JIMLL
OTBETCTBCHHOCTb  3a
OpraHU3aNHIO
JNesATEIbHOCTH
CTPYKTYPHOTO
MOJ{pa3IeNeHUs

e [lepekiianpiBacT Ha
JIPYTUX TOJDKHOCTHBIX JTUIT
OTBETCTBEHHOCTHh  3a
OpTaHU3ANHUIO
JesTeIbHOCTH
CTPYKTYPHOTO
HOJIpa3/ieeHus

° IlepeknansiBaeT
OTBETCTBCHHOCTH  Ha
JIPYTUX 3a CBOMW JICHCTBUS
U pe3yJbTaThl

e He paccmarpuBaeT u He
pa3pabatbeiBaeT
HNpEAT0KEHUS
BHEIIPECHUIO
WHHOBAIMOHHBIX ITOJIX0/I0B
u pemeHui,
HaIpaBJICHHBIX
MOBBIIIECHUE

Imo

Ha

3¢ PexTHBHOCTH
JeATeIbHOCTH

e He anHanusupyer u He
BHOCHUT TIPEIJTIOXKEHUS 10
BHEAPCHUIO
HMHHOBAIIMOHHBIX MTOJIX0J0B
U pelIeHni

e He BbipaOaThIBaeT U He

npegipara€t wWIieu U
NpeajoXEeHust MU HE
BBINIOJTHACT

JIOTIOTHATENBHYIO paboTy



BBIIIECTOSIIEH CTPOKE  TOMHMO CBOMX OCHOBHBIX IIOMHMO CBOWX OCHOBHBIX
TAaHHOH rpadbl 00513aHHOCTEH. 00s13aHHOCTEH
ITpunoxenue 5
K MeTozauke OlleHKH
JIESITEIEHOCTH aIMAHUCTPATUBHBIX
TOCYAAPCTBEHHBIX CITy’KallllX
xopmyca "B" rocynapcTBeHHOTO
yupexxaeHus "Anmapar
Kaparananackoro o0nacTHoro
Macnuxara'
dopma
"VTBEPXXIAIO"
Cexkperaps Kaparanaumackoro
00acTHOrO Macnuxara

(pamuyst, HHUIMAITED)

Jata
MOJIITHCH
IIporoxon 3acenarms Komuccnu o onenke
(HaI/IMeHOBaHI/Ie rocyaapCTBCHHOI'O opraHa)
(oLIeHMBaeMBbI MEPUOJ] TON)
Pe3ynbTaTh OLIEHKH
KoppexTupoBka
damunug, wumi, .
CBeneHus 0 Komuccuei Pexomenpanuu

Ne /it 0T4ecTBO (TIpPH €ro

pe3yibTaTax OLEHKH pe3yibTaToB oleHkn Komuccun
HaJIMYMHU) CITyXKaluX

(B cimyuyae HaNMAYHS)

Jakirouenre Komuccumu:

[IpoBepeHo:

Cexperaps Komuccuu: Hara:
(pamunmst, HHUIHAITBI, TIOJITUCH )

IIpencenarens Komuccuu: Jara:

(baMunvst, UHUITUAIBI, TTOJITUCH)
Unen Komuccuu: Jara:




(pamuust, THUIHAIIBI, TIOJIITUCH)
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