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O BHeceHnH m3MeHeHHA B pemeHne X1V ceccru Kaparanauackoro 061acTaoro
Macimxara ot 29 Mapta 2018 roga Ne 298 "O6 yrBepxaeHurn MeTOIUKH OLEHKH
JeSTeLHOCTH a]MIHACTPAaTUBHBIX TOCYIaPCTBEHHBIX CIIyKammx kopmyca "B"
anmapara Kaparaaguackoro o6macTaHoro Macimxara"

Y1paTtuBmmii caty
Pemenne Kaparanaunckoro o6mactHoro maciauxara ot 29 centsaops 2022 roga Ne 248.
YTpatuno cuny pemenueMm KaparananHckoro o0J1acTHOrO Maciuxara OT 2 OKTSO0ps
2025 roga Ne 329

CHocka. YTtpatuio cuity pemienneMm KaparanamHckoro 006JacTHOro Maciuxara ot
02.10.2025 Ne 329 (BBoAMUTCS B JEUCTBUE MO UCTEYEHUU JECATH KAJCHJAPHBIX JTHEU
rociie AHs ero NepBoro oGUIMaATIbHOrO OMyOIMKOBAHMUS).

Kaparanauackuii oonactHoit macnuxat PEHINII:

1. Buectu B pemenue pemenue XIV ceccun KaparanamHckoro o61acTHOTO
maciauxata ot 29 mapra 2018 roga Ne 298 "OO yrBepxkaeHun MeETOAMKU OLIEHKH
NEATEIbHOCTH aJMUHHUCTPATUBHBIX TOCYJIApPCTBEHHBIX Cclly)Kamux kopmyca "B"
anmaparta Kaparanauackoro o0jacTHoro maciuxara' (3apeructpupoBaHo B Peectpe
rOCyJapCTBEHHON pErucTpaliid HOPMATUBHBIX MPaBOBBIX akKTOB 1o Ne4698)
CIEAYIOIIEE UBMEHEHNUE:

IIPUJIOKEHNE K YKA3aHHOMY PELICHUIO U3JIOKUTh B HOBOM PENAKIIMHU COTJIACHO
MPUIOKEHHIO K HACTOSIIIEMY PELICHHUIO.
2. Hacrosiee perieHue BBOJUTCS B JIEMCTBHE CO AHSA €ro O(HUIIMAIBLHOIO

oy OJIMKOBAHUS.
Cekperapb 00J1aCTHOTO MACJIHXATa C. YremoB
[MpunoskeHne K peIeHUro

KaparananHcKoro o01acTHOTO Maciuxara
oT 2022 romga Ne

VYTBepKIEHBI pEIEHUEM
Kaparaunnuackoro 061acTHOT0 Macinuxara
ot 29 mapta 2018 roga Ne 298

Meroauka OnEHKH JeATETHOCTH aAMAHACTPATHBHBIX FOCYAapPCTBEHHBIX CIIYXKAIIAX
kopmyca "B" rocymapcTBeHHOr0 yapexacHus "Ammapar Kaparanauackoro 061acTHOro
Macimxara"

I'maBa 1. OOmue mooxeHus

1. Hacrosmas Metoauka OILIEHKH AEATEIbHOCTH aJMHUHHUCTPATHUBHBIX
roCyJIapCTBEHHBIX CIyXalux kopiyca "b" rocynapcrBeHHOTO yupexaeHus "Annapat



Kaparannuackoro o6nactHoro macimxara" (manee — Metonuka) paszpaboTaHa B
COOTBETCTBUM C NYHKTOM 5 ctatbu 33 3akona Pecnybnukm Kazaxcran "O
rocymapctBeHHOM ciyk0e Pecry6iauku Kazaxcran", TuUmoBoi METOAUKOW OICHKH
NEeATEIbHOCTH aJIMHHUCTPATUBHBIX TOCYJApCTBEHHBIX CiyKamux kopmyca "bB",
yTBepKIeHHOH nprka3zoM [Ipencenarens ArenrctBa PecnyOnnku Kasaxcran no gemnam
rOCYJIapCTBEHHOM CITYKOBI U MPOTUBOJACUCTBUIO KOppymiiuu oT 16 suBaps 2018 rona
Nel3 (3apeructpupoBan B PeecTpe rocyJapCTBEHHOW perucTpaluyd HOPMAaTHUBHBIX
npaBoBbIX akToB Ne 16299) u omnpenenser MNOpsAAOK OIEHKH JAEATEIbHOCTH
aMUHUCTPATUBHBIX FOCYJaPCTBEHHBIX CIyXalux Kopmyca "bB" (manee — cimyxaiue
kopmyca "B").

2. OCHOBHBIE TIOHSTHUS, UCTIONIb3yeMbI€ B HACTOsIIEeH MeTouke:

1) HenmocpenCTBEHHBIH PYKOBOAUTENb — JIMIO, MO OTHOIIEHUID KOTOPOMY
OLICHUBAEMBIN CITyKalluii HAXOAUTCS B MPSAMOM IMOJYNHEHNH;

2) BBIMIECTOSIIUN PYKOBOJAUTENIh — JIMIO, MO OTHOLICHUID KOTOPOMY
HEIMOCPEACTBEHHBIN PYKOBOAUTEND OLIEHUBAEMOTO CIY>KAIIETO HaXOAUTCS B MPSIMOM
NOAYUHEHUU;

3) kmroueBble LeneBble nHANKATOpPHI (nanee — KIM) — ycranaBinBaemble B
COOTBETCTBHUH CO CTPATETMYECKHUM IJIAHOM T'OCYAAPCTBEHHOI'O OpraHa, Ju00 UCXOJs U3
crenuuKy AeITENHPHOCTH CysKamero kopmyca "b" mokasarenu (3a HUCKIIOUYCHUEM
MPOIIECCHOM PaboThl), JOCTHKEHUE KOTOPBIX CBUIETEILCTBYET 00 3(PhHEeKTUBHOCTH HX
NEeATEeNbHOCTH,

4) UHAUBUAYAIBHBIN TUIaH paboOTBl — JOKYMEHT, npeaycMmarpuBaronuii KLU
cayxaiero kopmyca "b" Ha oueHMBaeMbIil IEPUOM, U COCTABIISIEMBI COBMECTHO C
HENOCPEACTBEHHBIM  PYKOBOJUTEIEM M  YTBEPXKIA€MbId  BBIIIECTOSAIIUM
PYKOBOJUTEINEM;

5) KOMIIETEHIIMM — COBOKYITHOCTh 3HAHUW, YMEHHI ¥ HAaBBIKOB, HEOOXOIUMBIX JIJIS
3(pheKTUBHOTO BBIMOJHEHUS TPOGECCUOHATBHON AESATEIbHOCTH HAa KOHKPETHOM
roCyapCTBEHHOM JOJKHOCTH;

6) MOBeICHUYECKUE WHIUKATOPHI — MOBEACHUYECKHUE XAaPAKTEPUCTUKU U YPOBEHB
IIPOSIBJIEHNS KOMIIETEHIIMM Y CITy»Kalero kopiyca "b".

3. OnieHKa AesTeNbHOCTH CyXalux kKopiyca "b" (1anee — orieHka) mpoBOIUTCS
1uist onipesiesienns 3(h(PEeKTUBHOCTU U KaYecTBa UX padOTHI.

4. OneHka He MPOBOAUTCS B CIydasiX, €CJIM CPOK €ro MpeObIBaHMS HAa KOHKPETHON
JOJDKHOCTH, B TOM YHUCIIE MOCJ€ BBIXOJA U3 COLMAJIBHOIO OTIyCKa WJIU IOCIe
3aBEpIICHUs] OOYUEHHUs COCTABISET MEHEE TPEX MECAIEeB, a TaKXKe B TMEPHO]
UCIIBITATEIBLHOTO CPOKA.

Cnyxamue kopnyca "b", Haxoxsmuiecs: B neprol IPOBEACHUS OLEHKH B TPYAOBBIX
OTIyCKaX, OTIyCKe O€3 COoXpaHEHHs 3apabOTHOW IUIATHI, MEPHUOJIE BPEMEHHOU
HETPYJOCIOCOOHOCTH, KOMaHAUPOBKE MM HA CTAXUPOBKE JIMOO HANpaBICHHbIE HA



NEePErnoAroTOBKY, MOBBIINICHUE KBadu(UKAIMU, TPOXOIAT OIEHKY B TEUYeHHUEe 5
pabouux JIHEW Mmocie BbIX0J1a Ha paldoTy.

5. Inst mpoBeieHHsI OIICHKU JTOJDKHOCTHBIM JIMIIOM, HUMEIOIIINM TIPaBO Ha3HAYEHUS
Ha TOCYAapCTBEHHYIO JIOJDKHOCTh M OCBOOOXKIEHHUSI OT TOCYJaPCTBEHHOMN JTOJDKHOCTH
ciyxaniero kopmyca "b" (manee — ynonmHomoueHHoOe JnLo), cozpaercs Komuccens no
onenke (nmamee — Kommuccus), paboyuM OpraHoM KOTOPOH SBISIETCS CiyxkOa
yOpaBJI€HHUS MEPCOHAIOM JUOO B CiIydyae €€ OTCYTCTBUS — HMHOE CTPYKTYpHOE
nojipasnenenue (JInio), Ha KOTOPOE BO3JIOKEHO HCIIOIHEHUE 00sI3aHHOCTEN CITY»KOBI
yIpaBjieHUusl TepcoHanioMm (KaapoBOW ciyk00ii) (manee — ciyx0Oa yrpaBieHUS
MIEPCOHAJIOM).

Cocrtas Komuccun omnpenensieTcsi yImoTHOMOYEHHBIM JIUIIOM. KonndecTBo 4ieHOB
Komuccun coctaBisieT He MEHEe 5 UeIoBeK.

6. OLeHKa MPOBOAMTCS 1O ABYM OTJEIbHBIM HAIPABICHUSIM:

1) ouenku goctmxenus KI[U;

2) OILIEHKW KOMIIETEHIINN cTy>Kamux kopiyca "b".

7. Pesynbratel onienku BbimoiaHeHus KM sBhsSt0TCS OCHOBAaHUEM TSI IPUHSTHS
pemieHuil 1o BbIIJIaTeé OOHYCOB, IMOOIIPEHUIO, pPOTAIMU, MOHUKEHHUIO B
rocyJapCTBEHHOU JOJKHOCTH JIMOO YBOJIBHEHUIO.

Pe3ynbTaThl O1IEHKN KOMIIETEHITUH SBIISIOTCSI OCHOBAHUEM JIJIsl IPUHSTHSI PEIICHUN
[0 Pa3BUTHIO Yy ciyKamero kopnyca "b" HeoOxonumbix komneTeHuul. [Ipu sTom,
pe3yNbTaThl OLIEHKH KOMIETEHIIMI HE BIWSAIOT Ha BHIIUIATY OOHYCOB, MOOIIPEHHE,
pOTalNio, MOHWKEHHE B TOCYJAPCTBEHHOM TOJKHOCTH JINOO YBOJIbHEHHE.
8. JIOKyMEHTBI, CBSI3aHHBIE C OILIEHKOM, XpaHATCA B CIyX0€ ymnpaBieHHS
IEPCOHAJIOM B TE€YEHHE TPEX JIET CO JHS 3aBEPIICHUS OLICHKH.

I'maBa 2. ITopsanok onpenenernna KIT

9. K1Y onpenensioTcs HEMOCPEACTBEHHBIM PYKOBOJUTENIEM B UHIUBUIYAILHOM
miaHe paboThl aAMUHUCTPATUBHOTO TOCYJIapCTBEHHOro ciyxamiero kopmyca "B",
coctaBisieMoro B TeueHue 10 pabouux IHEH Mmocie Havaiga OleHUBAaeMOro Mepruoa 1mo
dbopme, cornacHo npuiokeHuto 1 K Hacrosied MeTtonuke.

KO mnpexacenateneil peBU3MOHHBIX KOMHUCCUM o0OnacTeil, ropojos
pecnyOJIMKAaHCKOTO 3HAY€HUS U  CTOJHUIBI  ONPEAEIAITCS  CeKpeTapeM
COOTBETCTBYIOUIEI0 MacjiuxXara B MHAMBHAYaJbHOM IUTIaHE pabOThl CIIyXallero
koprnyca "B", cocraBimsemoro B TedeHme 10 paboumx jgHeH Imocie Hadaja
OLICHMBAEMOT0 Nieproja 1o (popme, COrmacHo NpuiiokeHuto 1 k Hacroset Meroauke.

10. Tlocnme ¢dopmupoBaHus WHAMBUAYAIBLHOTO ILIaHA pPabOThI, C
cootBeTcTByOnMMU KIIM, oH BHOCHUTCS Ha pPacCMOTPEHHUE BBIMICCTOSIIEMY
PYKOBOJUTEIIO JIJIsl YTBEPAKACHUS.



11. Bermecrosinuii pyKOBOJIUTENb BO3BpAIIA€T UHIMBUIYAIbHBIN TIJIaH paOOTHI Ha
nopaboTky B ciiyyae HecooTrBeTcTBUs KL TpeOoBanusm, yka3aHHbIM B MyHKTE 13
HacTosmen MeToIuKH.

12. TloBTOpHOE BHECEHHUE HWHAMBHUAYAJIbHOTO ILIaHA HAa PACCMOTPEHUE
BBIIIECTOSIIETO PYKOBOJAUTENSI OCYIIECTBIISIETCS HE MO3Hee 2 pabounx JHEU mocie
HaIpaBJICHUs Ha 10pabOTKY.

13. KIIU sBisroTes:

1) KOHKpETHBIMHU (TOYHO OINPEAEISIETCA PE3YJbTAT C YKa3aHUEM OKHAAEMOIO
MOJIOKUTEIILHOTO U3MEHEHUSI, KOTOPBIM HEOOXOAUMO JI0CTUYB);
2) u3MepUMbIMH (OMPEACTAIOTCS KOHKPETHbIE KPUTEPHUU ISl U3MEPEHUS
noctmwxenus KIN);
3) noctwxkumbiMu (KLU ompenensarorcss ¢ yueToM HMEIOUIUXCS PECYPCOB,
MOJTHOMOYHUN U OTpaHUYCHUT);

4) orpaHWYEHHBIMU BO BpeMeHHU (ompezensercs cpok noctxkenns: KIIU B Teuenue
OLIEHMBAEMOTO TIEPUOAA);

5) OpuEeHTUPOBaHbI Ha peAU3aLMI0 CTPATETHYECKUX ILIeJIe roCyaapCTBEHHOTO
oprasa.

14. KonnuectBo KIIU cocraBnser 5.

15. UaauBuyanbHbIN TUIaH XPAHUTCS B CITYK0€ yIIPABJICHHSI TIEPCOHATIOM.

I'maBa 3. Ilopanok onerxu socTmwkermns KITU

16. B nensx ocymecTBiieHus KOHTpoJist goctrkenus KLU, npexycMoTpeHHbIX
WHJIUBUIYAJIbHBIM  TIJIAaHOM  palOoThl, HEMOCPEJACTBEHHBIM PYKOBOJUTEIEM
OCYIIECTBIISIETCA €KEKBAPTAIbHBIN MOHUTOPUHT TIOCTHKEHUS ycTaHOBICHHBIX KI[I.

[To uroram exxeKBapTaJIbHOTO MOHHUTOPUHIAa HEMIOCPEACTBEHHBIM PYKOBOAUTEIEM
MPEJCTABISAIOTCS MMCbMEHHBIE PEKOMEHIAIMNA OLICHUBAEMOMY CIIyKalleMy Kopmyca "
b" mo noctmwkenuto KIIY 1 HEOOXOAMMBIM JIJIS 3TOTO JTAJTLHEHIIIMM MEpaM.

17. s npoBeneHusl OLIEHKA HEMOCPEICTBEHHBIM PYKOBOJMUTEND CIYKAIIETro
kopmyca "b" 3anonmuser nuct onenku mo KU mo dhopme, cormacHo mpuitoxkeHuro 2 K
Hacroseln MeToauke, U MOJMUCHIBAET €TO.

18. OueHka peanu3anuy MHAMBUYAIbHOTO IUIaHA paOOThl OCYIIECTBISETCS MO
UTOTaM rojia, Ha KOTOPBIN COCTABJISUICS WHIAMBUIYAIbHBIA IJIaH pabOThl, HA OCHOBE
ouenku noctwxkeHusa KL B cienyronieM nopsake:

nipu poctwkeHuu Bcex KLU craButcs onenka "mpeBocxoaHo".

npu goctkenuu 4 u3 5 KIU craBurcs onenka "¢ dextuBHo".

nipu poctwkeHuu 3 u3 5 KIIU craBuTcs orieHKa "y10BJIETBOPUTEIBHO" .

npu goctwkeHuu Mmenee 3 u3 S KLU craButcs orieHKa "HEy0BIECTBOPUTEIHHO" .

Hoctmxenne KM npenycmarpuBaeT MOJHOE MCHOJHEHHUE MPEAYCMOTPEHHBIX
WHJVBHUIYaJbHBIM [IJIAHOM MTOKAa3aTEeIEeH.



19. Tlocne 3anoaHEHHs] OLIEHOYHOIO JIUCTa HEMOCPEACTBEHHBIM PYKOBOJUTENEM,
OH BHOCHUTCS Ha pPaCCMOTPEHHUE BBINIECTOSIIEMY PYKOBOJIUTEITIO.

20. B ciyuae eciii HEMOCPEACTBEHHBIM PYKOBOAUTENEM cllyxkaniero kopmnyca "b"
SIBJIICTCSL TIEPBBIA PYKOBOJUTEIh TOCYJAPCTBEHHOTO OpraHa, OIEHOYHBIA JIMCT
BHOCHUTCSI HA €r0 PACCMOTPEHUE.

21. Ilo utoraM pacCMOTPEHMsI OLIEHOYHOTO JIUCTa clykamero kopmyca "B"
BBIIIIECTOSIIIUM PYKOBOJIUTEIEM MIPUHUMAETCS OJTHO U3 CJICAYIOIINX PEIICHUN:

1) cormacuThCs ¢ OIEHKOM;

2) HampaBUTh HA TOPAOOTKY.

22. OLEHOYHBIHN JIUCT HAMPAaBISIETCS Ha JOPA0OTKY B Cliydae HEAOCTATOYHOCTH
au00 HeTOCTOBEpHOCTHU noaTBepx aaromux goctmxenus KLU dakros.

23. IloBTOpHOE BHECEHHUE OLIEHOYHOT'O JIUCTA HA PACCMOTPEHHE BBIIIECTOSIETO
PYKOBOJMTENIS OCYIIECTBIISIETCS HE MO3/AHee 2 paboumX JIHEW COo JHS HalpaBJIeHUsS Ha
TOpaloTKY.

24. Ilocne moAnMUCcaHUs BBIIIECTOSINIUM PYKOBOJUTEIEM OLIEHOYHOTO JIMCTa
ciyx0a ympaBjeHUs MEPCOHATIOM HeE Mo3JaHee 2 paboyux JTHEH BBIHOCUT €ro Ha
paccMmotpenue Komuccun.

I'maBa 4. ITopAnok ONEeHKHA KOMIICTEHIUI

25. O1ieHKa KOMIIETEHIIMI OCYIIECTBIISECTCS HEMOCPEICTBEHHBIM PYKOBOJIUTEIIEM,
110 UTOTaM KOTOPOM 3aMoOJHAETCS OIEHOYHBIN JIUCT 110 (hOpMeE, COTIIACHO MPHIIOKEHUIO
3 Kk HacTosme MeToauke.

26. Ilpu 3amoiHEHUW OIEHOYHOTO JIUCTAa HEOOXOJIMMO PYKOBOJCTBOBATHCS
HAa0OpPOM MOBEACHYECKUX UHANKATOPOB MO KAXKIOM KOMIETEHIIUH, MPETyCMOTPEHHBIX
JUIs1 KaTEerOpUil TOCYJapCTBEHHBIX AOJKHOCTEN Kopiyca "B" cornacHo npumnoxeHuto 4
K Hactosumed Meroauke. KonmuecTBO MOBEIEHYECKUX WHAUKATOPOB MO OJIHOMN
KOMITETCHIIMN COCTaBJISIET HE 00JIee JIECATH.

27. YpoBeHb pa3BUTHUsI KOMIIETCHIIUU CIIY>KAIIETO OMpeeseTcsl KOJIUUeCTBOM
MOBEJICHUYECKUX UHAUKATOPOB, KOTOPHIE MPOSIBISAIOTCA B AEATEIBHOCTH CIY>KAllleTo B
TEUEHHUE OLIEHUBAEMOTO MEPHUOIA B CIEAYIOIIEM MOPSIKE:

1) mpu nposiBI€HUU B JEATEIBHOCTU CIIyKaiiero 3/4 u 0oJjiee MOBEICHUYECKUX
WHJIMKATOPOB, MPEyCMOTPEHHBIX OIPEICICHHON KOMIETEHIIMEH, CTABUTCS OICHKA "
COOTBETCTBYET OKUJIAHUSM .

2) Ipu HECOOTBETCTBHUU JEATCIHHOCTH CIIyXallero MeHee 3/4 moBeIeHUYCCKUM
WHJMKATOpaM, IPEAYyCMOTPEHHBIM JJIsl KOHKPETHOW KOMIIETCHIUHU, CTAaBUTCS OIleHKa "
HE COOTBETCTBYET OKHMAAHUSIM' IO JaHHOM KOHKPETHON KOMIIETEHITUY.

28. Ilocne moanucaHusi HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM OIIEHOYHOI'O JIMCTA
cnyk0a ympaBiieHUS MEPCOHAIIOM HE MO3AHee 2 padoumX MHEH BBIHOCHUT €TO Ha
paccmoTpenue Komuccuu.



I'masa 5. PaccMotpenue pe3ynsTaToB oneHkn Komuccuneit u 06kanoBanue pe3yisTaToB
OLICHKH

29. Cnyx0a ynpasieHus nepcoHaioM (popmupyer rpaduk mpoBeAeHHs OLIEHKH M0
corjacoBanuio ¢ mpenacenarenem Komuccuu m obecrnednBaeT yBEJOMIICHUE JIWII,
OCYUIECTBIISIOLIUX OLEHKY, O €€ MPOBEJACHHUH 3a CEMb padOUMX JHEH.

30. 3acenanue Komuccuu cuntaercs mpaBOMOYHBIM, €CJIM HA HEM MPUCYTCTBOBAIH
HE MEHEE JIBYX TPETEH €€ COCTaBa.

31. 3ameHa OTCYTCTBYIONIEro wieHa UM npexacenarens Komuccum
OCYIIECTBIISIETCS MO PEIICHHUIO YIIOJTHOMOYEHHOTO JIUIA ITyTEM BHECEHUSI U3MEHEHUS B
npukas o cozganuu Komuccun.

32. Peumiennie KoMuccun npuHUMAETCsl OTKPBITHIM TOJIOCOBAHHUEM.

33. Pe3ynbTaThl TOJIOCOBAHUS OMPEACIISIIOTCS OOJBITUHCTBOM T'OJIOCOB YJICHOB
Komuccun. Ilpu paBeHCTBE roJiocOB roJsioc npeacenarenss Komuccuu sBisiercs
pELIAOIINM.

34. Cexperapem Komuccuu sBiseTcs COTPYAHUK CIyX OBl yHpaBlICHUS
nepconanom. Cekperapp Komuccun He NpUHUMAET y4aCTUE B TOJIOCOBAHHH.

35. Cnyx0a ynpaBiaeHUs NMEPCOHAIOM OOECIEYMBAET MPOBEICHUE 3acedaHus
Komuccun B COOTBETCTBHMM CO CpPOKaMmH, COTJIACOBAHHBIMHU C IMpEACEIaTesieM
Komuccun.

36. Cimyx0a yrmpaBlICHHS IIEpPCOHAIIOM IIPEOCTaBIsIET Ha 3aceganne Komuccuun
CJIeIyIOIUe JOKYMEHTBI:

1) 3anoJIHEHHBIE OLIEHOYHBIE JIUCTHI,

2) nmpoeKT mpoTokoa 3aceganuss Komuccuu mo ¢popme, COriacHO MPHIIOKEHUIO 5 K
HacTosuen Metonuke.

37. Komuccusi paccMaTpuBaeT pe3yiabTaThl OLUEHKU M MPUHUMAET OJHO M3
CIEAYIOIINX PEIUICHUN:

1) yTBEpaAUTH pe3yabTAThl OLICHKH;

2) MepecMOTPETh Pe3yJIbTaThl OI[EHKHU.

38. B cityuae npuHSATHS pEUIEHHUs O IEPECMOTPe pe3yiabTaToB olleHkn Komuccus
KOPPEKTUPYET OLEHKY M yKasbiBaeT ee B Tpade "Koppexrtupoka Kommuccueit
pEe3yJbTATOB OLIEHKU (B Clydae HaIM4us)" MPOTOKOJIA.

39. Pe3ynbTaThl OLIEHKH YTBEPKAAIOTCS YIIOTHOMOUYEHHBIM JIUIIOM U (PUKCUPYIOTCS
B COOTBETCTBYIOILLEM MPOTOKOJIE MO (POPME, COINIACHO MPUIIOKEHHUIO 5 K HACTOSIIEH
Meronuke.

40. Cnyx0a ynpaBieHUs IEPCOHATIOM O3HaKaMJIUBAET cirykariero kopmyca "b" ¢
pe3ynbTaTaMu OLIEHKH B TEUCHHE JIBYX paOOUYMX JTHEH CO THS €€ 3aBEPIICHMUS.

41. O3nakomiyieHHE clyxaimero kopmnyca "B" ¢ pe3ylbTaTtamMu OLEHKH
OCYIIECTBISIETCS. B THUChbMEHHOW ¢opme. B crmyuae oTkasza ciykamero oOT



03HAKOMJICHHSI, COCTABIIACTCS aKT B MPOU3BOJIBLHON (popMe, KOTOPBIM MOAMUCHIBACTCS
CITy00M yIpaBJIeHHs IEPCOHATIOM U JIBYMS IPYTUMU CIIY>KAIIUMU TOCYAapCTBEHHOTO
oprasa.

[Tpu 3TOM Ciy’KamuM, OTKa3aBIIMMCS OT O3HAKOMJICHHUSI, pe3yJIbTaThl OLIEHKU
HaMPaBIIAIOTCS MOCPEICTBOM MHTPAHET - MOpTajia TOCYyAapCTBEHHBIX OPraHOB W/MUIU
€MHOM aBTOMATU3MPOBAHHOM 0a3bl NaHHBIX (MH(POPMAIMOHHOW CHUCTEMBI) IO
IepcoHally TOCYJapCTBEHHOM CilIyXObl JIHMOO CHUCTEMBI 3JIEKTPOHHOTO
JIOKyMEHTO000pOTa B CPOKHU, yKa3aHHbIE B MyHKTE 40 HacTosmeln MeTouk.

42. Oo0xanoBanue pemenus Komuccuum cayxamum kopnyca "B" B
YIOJHOMOYEHHOM OpraHe IO JejlaM TOCyAapCTBEHHON CHyXObl WJIM €ro
TEPPUTOPUATBHOM JIETIApTAMEHTE OCYIIECTBIIAECTCS B TEUCHHUE JECATU PabOuuX JHEH
co JHs BbiHeceHus peuieHus. [lo urtoram paccMoTpeHus: xajao0bl YIOJTHOMOUYEHHBIM
OpraHoM MO JeJaM TOCyJapCTBEHHOM ciy>KObl MPUHUMAETCA OJHO U3 CIEAYIONINX
pEeLIeHNN:

1) pexomMeHayeT TOCyJapCTBEHHOMY OpraHy OTMEHUTh pemieHue Komuccun u
MIEPECMOTPETH PE3YJIbTAThI OLIEHKU CITy>Kauero kopmyca "b";

2) ocTaBUTH 0€3 IepecMoTpa pe3yIbTaThl OLIEHKH clTy:katero kopiyca "b".
43. Cnyxamuii kopryca "b" BpaBe 00:xkanoBaTh pe3yabTaThl OIIEHKH B CyJeOHOM

IMOpAAKE.
[punoxenue 1
K MeToauke
OLICHKH JCATEIIbHOCTH
aJIMUHUCTPATUBHBIX
TOCYJJapCTBEHHBIX CITyKallluX
kopmyca "B" rocyaapcTBeHHOro
yupexxaeHus "Anmapar
Kaparananackoro o0macTHOro
Maciuxara'
®opma
"VTBEPXIAIO"

Cexkperapb Kaparanausckoro
00JIaCTHOTO MacIuxaTa

(pammmrst, THATIAAIIET )

Jara

IO CH

WnanvByyansHEI 1aH paboTh aIMHHHUCTPAaTHBHOT'O FOCYAapCTBEHHOTO CIIYXKAIIEro
KIEHcha'qs"

roj
(mepuoa, Ha KOTOPbIM COCTABIISIETCS] MHAUBUAYaJIbHBIN I1J1aH)

daMuius, UMsi, OTYECTBO (MPU €r0 HAJTUYUU) CITYKaILEro:




JIOIKHOCTh CITyXKalllero:

HanmeHoBaHKe CTPYKTYpHOTO MOAPA3AEICHUS CIIYKAIIETO:

N3 xakoro
oKa3aTess
MeMOpaHIyMa
MOJUTHYECKOT
0 CIyXallero,
coryalmeHus
HaumenoBanu cysatiero IInanosoe Cpoku Koneunsrit
Ne /it kopnyca "A" En. m3mepenus
e Kl 3HAYEHUE JOCTHXEHUsT  pe3ynbrar™®
nubo
JTOKyMEHTa
CHUCTEMBI
rocyaapcTBEH
HOTO
TUTAHUPOBAHHS
BBITEKAET

* 0XXHNAAaCMOC IMOJOXHUTCIIPHOC NSMCHCHHC OT AJOCTHMXXCHHA KIIIOUYCBOI'O L CJICBOIO

VHIUKATOPA.
Cyxammit HenocpencTtBeHHbIld pyKOBOAUTEID
(baMuust, THUITUATIBI ) (bamunust, THUITAATIB)
Jara nara
MOJIITUCH MOJIIUCH
ITpunoxenue 2
k Metonuke
OLCHKHU OCATCIIbPHOCTHU
AIMUHHUCTPATUBHBIX

TOCYIapCTBEHHBIX CITYKAIINX
kopmyca "b" rocyaapcTBeHHOTO
yupexxaeHus "Anmapar
KaparananHckoro o0macTHOro
maciuxara'
®dopma
"YTBEPXIAIO"
Cexperaps Kaparanaunckoro
00JIaCTHOTO MaciuxaTa

((pammvist, THUIIAAITET )

nara

IOAIMHNCH

JIuct onenxu mo KIU




(®.1.0., 101KHOCTh OLICHUBAEMOTO JIMIIA)

(oLIeHMBaeMbIii IEPUO/)

PesynbTar
HaumenoBanue IlnanoBoe daxTHvecKoe JOCTUTHYT/
Ne n/m En. usmepenus
K11 3HAYEHUE 3HauYEHUE Pesynbprar He
JOCTUTHYT

Pe3ynprar oneHku
(Hey1OBJIETBOPUTEIBHO, YAOBIETBOPUTENIBHO, 3(P(HEKTUBHO, IPEBOCXOTHO)

Cyxammi HenocpencrBeHHsblii pyKOBOJINUTEID
(baMuust, THUITUATIB ) (bamuust, THUITAATIB )
naTa naTa

MOJTHKCH HOJIIUCH

[Tpunoxenue 3
kK MeToMKe OLeHKH
JeSITeIIFHOCTH
aJIMHHUCTPATUBHBIX
TOCYZApPCTBEHHBIX CITy’KalluX
kopiryca "B" rocymapcTBeHHOTO
yupexxaeHus "Anmapar
KaparananHckoro o0macTHOro
macnuxara'

dopma

JI¥CT OLEHKH 0 KOMIIETEHITUIM

roJ1 (OIlEHUBAEMBII TON)
damMunus, UMsi, OTYECTBO (IIPU €ro HAIUYUH)
OLICHMBAEMOTO CIIyXaIllero:

I[OJ'DKHOCTB OLCHNBACMOI'O CIIYKAICTro:

HaumeHoBaHME CTPYKTYpHOTO MOAPA3IEICHHS OLIEHUBAEMOIO CITyKAaILEro:

HaumenoBanue

MIOBENEHYECKUX
Pesynpratel  omenk:m  (

UHAWKATOPOB, KOTOPHIC HEC

HaumeHoBaHUE COOTBETCTBYET OXHIAHUSIM
Ne /m MPOSIBJSUIUCH Y CIIy’KaIllero
KOMITETEHIIUU /HE  COOTBETCTBYET .
(B ciywyae omeHkH "He
OKUIAHUSM)
COOTBETCTBYET OXKHIAHUSIM
H)
| YnpasieHue
JeITeIIbHOCTBIO
2 CoTpyaHHYECTBO

[Ipunsarue pemenuit

4 OmnepaTHBHOCTH



5 Camopa3zButue

6 OpueHTanus Ha
noTpedbuTens ycmyr*

7 NudopmupoBaHue
moTpebuTeneit ycmyr*

8 JloGpomnops109HOCTh

9 OTBETCTBEHHOCTD

10 VHuUmaTuBHOCTH

11 CtpeccoycToHYHBOCTh

*["ocymapcTBeHHBIE city>xaiue kopyca "b", B Kpyr JOMKHOCTHBIX 00sS3aHHOCTEH
KOTOPBIX HE BXOAST BOIIPOCHI OKa3aHUs TOCYJapCTBEHHBIX YCIIYT, HE OLIEHUBAIOTCS 110
KOMITETEHUUSAM

n n " A "

Opuenranus Ha notpedutens yciayr" u "MudopmupoBanue norpedurenen yciyr

Cmyxammit HenocpencTtBeHHbIN pyKOBOAUTEND
(haMmIHsI, HHUITAATIB ) (baMmIIHsI, HHUITAATIB )

nara nara

MIOJIITUCH TIO/TITUCh

IIpunoxenue 4
Kk MeToauke oLleHKU
JEATEBHOCTH aJMUHUCTPATHBHBIX
TOCYZApPCTBEHHBIX CITy’KalluX
kopmyca "b" rocyaapcTBeHHOTO
yupexxaeHus "Anmapar
KaparananHckoro o0macTHOro

macnuxara'
L4
IloBepeHueckue HHIUKATOPBI KOMIICTCHITHA
Kateropus I[ToBenenueckue
IloBenenueckue
HanmenoBanue aIMUHUCTPATUBHBIX HHIUKATOPHI
. WHIUKATOPHI
KOMIICTEHITHIA TOCYIapCTBEHHBIX HedpheKTHBHOTO
N 3(h(HheKTUBHOTO TOBEACHUS
JOJKHOCTEH MIOBEAEHUS
e He cmnocoben
e CTaBUT KOHKpEeTHBIE C(HOPMYIHUPOBAThH
3aJ[a4y U JaeT MOpy4YeHUs: KOHKPETHBIE 3a1a4d H
B COOTBETCTBHH CO  TIOPYYEHHs, HCXOAS H3
CTpaTEern4eCKUMH IIEISIMH; CTPATETHUECKUX LeNeH
e Co3maer yciuoBHS U @ He co3maer
OPHEHTUPYET KOJUIEKTUB HEOOXOAMMBIE YCIOBHS U
Ha KayecTBEHHOE W  HE OPUECHTUPYET
D-1; CBOEBPEMEHHOE KOJIJIEKTHB Ha
KadeCcTBEHHOE n

CBOCBPEMEHHOC



YIIPABJIEHHUE
JEATEJIBHOCTBIO

D-3; *
D-4;
D-5;

* 3a HUCKIIOUEHUEM JIHIL,

yKa3aHHBIX
BBIIIIECTOSIIEN
TAHHOM rpadbl

B
CTpOKE

BHIIIOJIHEHHE
noapasjielieHueM
MIOCTaBIICHHBIX 3371a4;

° O¢ddexruBHO
opraHu3yetr pabory
noapasjeleHus,
paccTaBiIsgs IPUOPUTETEI.

e CoOupaer, aHaTU3UPyET
U BHOCHT PYKOBOJCTBY
nHbpOpMaANHIO,
HEOOXOUMYIO st
IJIaHUpOBaHUA n
obecnedeHus

eI TEJIbHOCTH
TIOJIpa3/ICICHHS;

e [lmanupyer wu
opraHu3yetr pabory
BBEPEHHOTI'O KOJUIEKTUBA,
CONEHCTBYET B
JOCTWI)KEHUH  HMU
3alJIaHUPOBAHHBIX
PEe3yJBTaTOB;

. KonTponupyer
JIESITEIEHOCTD PaOOTHHKOB
B BBIMMOJIHEHU T
MOCTABJICHHBIX 3a/1a4;

° ObGecneunBaer
pe3yJIbTaTUBHOCTh U
KayecTBO paboThI
MOJIpa3/IeNeH s

o PaccraBnger 3agaHust o
NPUOPUTETHOCTH B
MOPSIIKE BAXKHOCTH

® [0TOBHUT MW BHOCHUT
PYKOBOJACTBY
Ka4eCTBEHHBIC TOKYMCHTEI,
e VYmMmeer paboraTh B
YCIIOBUSIX OTPAaHHYCHHOTO
BpPEMEHU;

. CobOnrmonaet
YCTaHOBIICHHBIE CPOKH.

° OpueHTHpYET
pabOTHUKOB Ha
BBICTpAMBAHHUE

3¢ HEeKTUBHOTO
B3aUMOJIEHCTBUSI [¢
rocyJapcTBEHHBIMU
opraHamu u

OpraHu3anusiIMu B
npenaesax KOMIETEHIINH;

e lcnonb3yeT nmoTeHual
KaXI0ro paboTHHKA I

BBHINIOJIHEHH
MIOCTABJICHHBIX 33124

° Heapdexturno
opraHusyer paboty
nojApasjieneHus, He
YUYUTHIBAET IIPUOPUTETEI

e He ocymectsisier cOop,
aHamn3 ¥ BHECCHHE

PYKOBOZACTBY MH(OPMAIUU

, HeoOXOoOMMOM I
HHaHI/IpOBaHI/IH nu
obecmeueHus
NEeATENbHOCTH
MOJIpa3/ieieHusI

e He mnmanupyer n He
opraHu3yer pabory
BBEPEHHOTO KOJIJIEKTHBA,
HE COJEHCTBYET B

JOCTUXKEHUU UMU
3aIIAaHUPOBAHHBIX
pe3ynbTaToB

e He koHTponupyeT
ACATCIBbHOCTD pa6OTHI/IKOB
B BBITIIOJIHEHU U
IIOCTABJICHHBIX 3a1a4
e He
pe3yabTaTUBHOCTE U

oOccreuynBacT
KayecTBO paboThl
OIpa3IeICHUS

e BrmonHAET 3aJaHUA
6eccucTeMHO

. lotoBUT
HEKadYeCTBEHHBIE
JOKYMEHTBI

e PaboTraeT He onepaTuBHO
e JlonmyckaeT HapyLIEHUs
CPOKOB

° B npepenax
KOMIIETEHIIUU HE
OpHEHTHPYET PaOOTHUKOB
Ha BBICTPAUBaHUE
3G EKTHBHOTO
B3aUMOJIEHCTBHUS c
rocopraHaMmu u
OpraHu3aLusIMHu

e lcronb3yer noTeHual
OTIENIBHBIX PabOTHHUKOB
st JOCTUKEHUS
ITOCTaBJICHHBIX 3a]a4



COTPYJHUYECTBO

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TIOIPA3ICIICHNS );

D-3; *

D-4;

D-5;

* 3a HUCKIIOUECHUEM JIHIL,
yKa3aHHBIX B
BBIIIECTOSIIEN CTPOKE
JIAaHHOM rpadbl

JOCTUXEHUS
MOCTaBJICHHBIX 3a7a4;

o COBMECTHO C APYTUMU
NOApa3aeIeHUIMH
peanusyer
JOCTHUTAeT
pe3yIbTaToB.

IUIAHBl |
o0mux

. YcranaBauBaer
IOBEPHUTEIHHBIC
OTHOIIEHUS B KOJIJICKTHBE;
e Bhocut npenjioxxeHus
mo OpraHu3anuu
¢ exTuBHON PabOTHI
noapaszielieHuss u ¢
00IIECTBOM;

e JlenuTcsi ONBITOM H
3HAHUSIMH C KOJIJIETaMH
LTSt
BBITIOJTHEHHS paboTEHI;

COBMECTHOTO

e BrigBiager Bkiaajg
Ka)XJIOTO B JOCTHI)KEHHE

pe3yIbTaToB.

e Brocut BKkian B paboty

KOJUIEKTHBA © [pHU
HEOOXOOAUMOCTH
obpamaeTcs 3a

pasbsiCHEHUsIMH K Oouee
ONBITHBIM KOJIJIETaM;

° Pa3zBuBaer
B3aUMMOJICHCTBUE c
KOJJeraMu "
MpEeACTaBUTEIISIMHI
TOCyIapCTBEHHBIX OpPTraHOB
U OpraHu3aLuii;

° OOMeHUBaeTCs
MHCHUSIMHU U C y‘leTOM
00CYXXJICHUST BBIMOJTHSICT
3a/1a4u.

e VYMeeT mNOpaBUIbHO
pacmpenensiTh
0053aHHOCTH;

e Uudopmupyer o
BO3MOXHBIX PHCKax MpH
MPUHATHY PELIEHUN;

. IIpennaraer
albTEPHATHUBHBIEC
BapHaHTHI NIPU NPUHATHH
peLIeHni;

° IIpunumaet
MOCIENOBATEIbHBIE H
3¢ G eKTHBHBIC PEIICHNS;
e [IpuHumaer pelueHus,
OCHOBAaHHBIE Ha

e He cmocoOeH
OpraHU30BaTh COBMECTHO C
APYyTUMH
nojpasaeeHusIMU
peanu3anuio IUIAHOB |
JOCTHIXKEHHE  OOIHUX

pe3ynbTaToB

e Co3maeT OTHOIICHUS
B3aHMHOTO HEIOBEPHI
cpemu pabOTHUKOB

e He BHOCHT IIpensioKeHus
mo OopraHMW3aluu
3exTUBHON PpabOTHI
MOJpa3eJiCHusT u C
0011IeCTBOM

e He mepenaer ombIT u
3HAHWA KoJuleram Jist
COBMECTHOTO BBIIIOJIHCHUS
paboTsl

e He BhIsIBIAET BKIIAfg
MOAYMHEHHBIX B
JOCTID)KEHHUE PE3yJIbTaTOB

e  JleMOHCTpUpYET
3aMKHYTYIO TO3UIUIO B
pabote, He oOpamiasich 3a
MOMOIIBI0O K 0Oolee
OIIBITHBIM KOJUIETaM

e He B3auMoneHCTBYET C

KOoJIJIeTaMu u
MPEICTABUTEISIMEA Pa3HBIX
rOCOPraHoOB "
opraHuzauui

e He mnpuberaer «

00CYXXJICHHIO 3amad C
KOJUIETaMU

e He cmocobeH YeTko
pacnpeaenuThb
00s13aHHOCTH B
TI0/Ipa3/ieeHIN

e He undopmupyer o
BO3MOJKHBIX PHCKax

o [Ipu npuHATHN pelIeHUH
HE npeniiaraeT
aNbTEePHATHBHBIX
BapHaHTOB

. [Ipuaumaer
HEIOCJIeI0BaTeIbHbIE H
Hed(PPEKTHBHBIC PELIICHUS



[MIPUHATUE PEILIEHUIA

D-2;

D-3  (pyxoBonmuTens
CTPYKTYPHOTO
MOIpa3IeNeHus);

* 3a HCKIIOYEHHEM JIHII,
yKa3aHHBIX B
BBIIIIECTOSIIIEH
JaHHOH rpadbl

CTpOKE

D-3; *

D-4;

D-5;

* 3a HUCKIIOUECHUEM JIHIL,
yKa3aHHBIX B
BBIIIECTOSIIEH CTpOKE

JaHHOH rpadbl

COOCTBEHHOM
JIpYyTUX
UMEIOLIUX IS 3TOTO
3HAaYEHHE.

OIIBITE,
CBEJICHHAX,

. IIpaBunbHO
pacripeziensieT mopyyueHus
Opd  OpraHu3aluu
eI TEJIBbHOCTH
NO/IPa3/ICIICHHS;

e Opranusyer cbop
nHPOopMamuu
HEOOXOANUMOH hilie:

MIPHHATHUS PEILEHHNS;

e OO6cyxnmaer ¢
KOJIJIEKTUBOM  ITOJXOJIbI
IIPYU NIPUHATUU PELICHUN;

e Amnamusupyer H
IIPOTHO3UPYET BO3MOXKHBIE
PHUCKH C yUETOM JaHHBIX U3
pa3NUYHBIX UCTOYHUKOB;

e [IpuHuMmaer B npenenax
KOMIIETEHIIUHN PEILEHUs, C
y4eToM
PHUCKOB U MOCIEICTBUM.

BO3MOXHBIX

® VYMeeT HaxoAuTh
HEO0OXOqUMYIO
uHpopmanuio;

e [Ipennaraer HECKOIbKO
BapHaHTOB PELICHUS 3a/]ad,
C YUYE€TOM BO3MOXHBIX
PHCKOB;

e OOOCHOBaHHO BBIpayKaeT
CBOC MHCHHE.

e CraBur KOHKPETHBIC

3a7adyd, HCXOAd H3
CTpPaTErMYeCKUX LeJed U
MIPHOPHUTETOB;

e 3naer >(pdeKxTuBHBIC
MHCTPYMEHTHI
yeryr;
° OGecneuynBaer
JOCTYIHOCTH

OKa3aHuA

OKa3bIBAEMBIX yCIIYT;
e [IpoBOAUT MOHUTOPUHT
YAOBJIETBOPEHHOCTH
norpebuTenei u
BBIpa0aTBIBACT MEPHI II0

e [lonaraercs TOJBKO Ha
COOCTBEHHEBIH OIBIT U
MHCHHE TpH TPUHATUU
pelieHuii

e He ymeer pacnpenensith
MOPYYCHUS npu
OpraHu3aluu
OCeATETbHOCTH
TTOIpa3IeICHUS

e Penko
ITOMCKOM HEOO0XOIUMOMU
JUISL TIPUHATHS PeIIeHuH
nHpoOpMaIu

3aHUMACTCA

e OTka3bIBaeTCs
00CcyXIeHUs c
KOJUISKTUBOM TIOJIXOJIOB U
HE YYHUTBIBACT MHCHUSA
JPYTUX TPUH TPUHATHA
peLieHui

oT

e He ananusupyer u He
MIPOTHO3UPYET BO3MOKHBIC
PUCKH, WX HE YUUTHIBACT
JAaHHBlE W3 Pa3IMYHBIX
HUCTOYHUKOB

o [Ipu NpUHATUH pELICHUS
HE YYHUTHIBAET BO3MOKHBIE
PHICKH M TIOCIIE/ICTBHS

e He ymeer HaxoauTh
HEOOXOJUMY IO
HHQOpPMAIHIO
e He nmnpennaraer
aJbTepHATHBHBIC
BapUaHThI PEIICHUS 3a1a4
nmub0 HE YUYUTHIBAET
BO3MOXHBIE PHCKH
Bripaxaer
HEOOOCHOBaHHOE MHEHUE

o CTaBUT HESICHBIE 3a]1a4U
0e3 ydJeTa CTpaTernieckux
LeJIeN U IPUOPUTETOB

e llMeeT MOBEpXHOCTHOE

MpeACTaBICHUE 00
UHCTPYMEHTaX OKa3aHus
yCIyT

e He oOecneuuBaer
JOCTYIMHOCTH
0Ka3bIBAE€MBIX

TOCYJTapCTBEHHBIX YCIyT
° He NpPOBOJUT
MOHHTOPHHT

YIOBIETBOPEHHOCTHU
norpebureneit m He

BBIpabaThIBacT MeEpbI 110



OPUEHTALIA HA
HOTPEBUTEJIA YCIIYT

NHO®OPMHNPOBAHUE
ITOTPEBUTEJIA YCIIYT

D-2;

D-3  (pyxoBoautenb
CTPYKTYPHOTO
TIO/pa3/ieIeHNs);

D-3; *

D-4;

D-5;

* 3a HCKIIOYEHHEM JIHII,
yKa3aHHBIX B
BBIIIECTOSIIIEH CTpOKE
TaHHOM rpadbl

D-2;

D-3  (pykoBoautenb
CTPYKTYPHOTO
TOIpa3IeICHus);

COBCPUICHCTBOBAHUIO
OKa3aHus yCIYT.

e OpraHuzyeT paboTy 1o
OKa3aHHI0 KayeCTBEHHBIX
ycIyr H  pemaer,
BO3HHUKAIOIIUE BOIIPOCHI;
o Cozpaer ycnoBus st
OTpeneNeHus]  ypOBHs
YAOBIECTBOPEHHOCTH C
Heapl0  obecredyeHus
00paTHO CBA3M;

o KoHTpoJHpyeT Ka4ecTBO
OKa3aHMs YCIYT, a TaKKe
JEeMOHCTPHPYET €ro Ha
JIMYHOM MIpUMeEpe.

e OxasplBaeT YCIyru
BCXKIHNUBO u
JI0OpOKeTaTEeNBHO;

e AHanu3upyeT ypOBEHb
YIOBIETBOPEHHOCTHU
Ka4eCTBOM YCIIyT U BHOCHT
MpEeIOKEHNAS 10 HX
COBEPIICHCTBOBAHUIO;

e BHocut npennoxxeHus
M0 YJIy4YLIEHUIO KayecTBa
OKa3aHMs yCIyT.

o [locTosIHHO pa3bACHAET
KOJNJIEKTHUBY
HEOOXOOUMOCTH
MHPOPMUPOBaAHUS
notpedbureneid 00
OKa3bIBaEMBIX yCIyTax;

° BricTpauBaer
3¢ dexkTuBHYI0 CHCTEMY
NHPOPMUPOBAHHUS
norpebuTenei 00
OKa3bIBAEMBIX yCIIyTax.

° OpueHTHpYET
MOJYUHEHHBIX JOCTYITHO
MH(POPMHUPOBATH
noJtydaTesell yciyr;

e JloBoaut MH(pOpPMALIUIO

bifo) noTpeOuTens
YBaXUTEIbHO u
JI0OpOXKeTaTeNbHO;

e VBaxaeT MHCHHE

MoTpeduTeNneit yciyr.

. Hcnonesyer
3¢ (HeKTUBHBIC CIOCOOBI

COBCPUICHCTBOBAHUIO
OKa3aHud yCiyr

° I[IposBaser
HECMOCOOHOCTh K
OpraHuzanu padboThl MO
OKa3aHUI0 Ka4eCTBEHHBIX
yCIyr W pEUieHHI0
BO3HHKAIOIINX BOIIPOCOB

e He co3maer ycnoBus ans
omnpeneseHus]  ypOBHS
YIOBJIIETBOPEHHOCTH C
nelplo  obecrneucHuUs
00paTHOM CBs3H

e JlomyckaeT HH3KOE
Ka4yeCTBO OKa3aHUs yCIYT;
MpOSIBIISIET Oe3pasinyne

e Jlomyckaer rpyboe u
MIPEHEOPEIKUTETBHOE
OTHOUIEHUE K MOTy4aTeIIo
ycuyr

e He nposiBisier nHTEpeca
K mpobieMaM U BOIpocaM
moTpeOuTeNs

e [IposBiseT OTCyTCTBHE
WHULOHATUBEI no
YIy4LOICHHI0 KadecTBa
OKa3aHUs yCIyr

e He paspsacHser
KOJNIEKTHUBY
HEOOXOIMMOCTH
HHPOPMUPOBAHHUS
norpedurenen 00
OKa3bIBaGMBIX yCIyrax

° BricTpauBaer
HeadexTHBHYIO cHCTEMY
NHPOPMHUPOBAHHS
nmoTpebuTenei 00
OKa3bIBAEMBIX yCIyrax

e He
MTOJYMHEHHBIMHU
HHGOPMHUPOBAHHIO
noJIy4artesnen ycmyrax

° He JTOBOIUT
nHPOPMALIHIO 1o
MOTpeOUTENs WU JeTaeT
9TO MPEHEOPEKUTETHHO U

paboraer cC
o

HETPHUSI3HEHHO
e lraopupyer MHeHHUE
norpeduTenent yciyr

° IIpumensier
Hed(PPEKTHUBHBIC CIIOCOOBI



D-3; *

D-4;

D-5;

* 3a UCKIIOYEHUEM JIHIL,
yKa3aHHBIX B
BBILIECTOSIIEH CTPOKE

TAHHOM rpadbl

OIIEPATBHOCTbD

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TIO/IPa3ICIICHNS );

D-3; *

MHQOPMUPOBAHHUS
noJydaTesell yciyr;

e JloBomut HH(pOpPMALIUIO
JI0 IOTPEOUTENS TOCTYITHO
B YCTHOM U NHUCBMEHHOM
(opwme;

® YMeeT CBOEBPEMEHHO
NPUHUMATh U IEepelaBaTh
nHpOpMaIHIO 00
OKa3bIBAE€MBIX yCIyTax.

o CBOEBPEMEHHO JIOBOJIUT
JI0 KOJUJIEKTUBa HOBBIC
MPUOPHUTETHI,

o PaspabarsiBaeT

3 exTHBHBIE MEpBI IS
CBOEBPEMEHHOTO
pearupoBaHus
M3MCHEHHS;

Ha

® D(dexTuBHO yIIpaBIseT
HoApa3felieHueM |
JIOCTHTaeT pe3ysibTaTa npu
BHYTPEHHUX W BHEUIHHX
N3MEHEHHUSIX;

e AHanM3upyeT U BHOCHUT
PYKOBOJACTBY
HpenioKeHUS
UCIIOJIB30BAHUIO HOBBIX

oo

MOIXOJIOB B paboTe.

e PaccMaTpuBaeT U BHOCUT
PYKOBOACTBY
npeanoxKeHus mno
HCITOJIb30BAaHUIO HOBBIX
MOJTXO/IOB B padoTe;

e JIpoBoaur
MPOUCXOAIUX
U3MEHEHUN U NPUHUMAET
CBOCBPEMCHHBIE MCPBI 110
YIIYYIICHUIO PAOOTHL;

aHaJInu3

e Jloka3pIBaeT CBOUM
MIPUMEPOM, KaK MPaBUILHO
pearupoBarsh Ha

HU3MCHCHMUS.

e Bhocur npenioxeHus
TI0 YJIy4IIEHHIO PaboThI;

e lsyuaer
MOJIXOABI U CIOCOOBI MX

HOBBIC

BHCAPCHUA,

HHPOPMUPOBAHHS
noJy4aTenei yciyr

° He JTOBOJIUT
nHPOpMAHIO bifo)
motpebuTens, Kak B
YCTHOM,
MMUCBMEHHOM (opme, 00
JIEaeT 3TO HESICHO

TakK u B

e He ymeeT CBOEBpEeMEHHO
NPUHAMATH ¥ TepeaaBaTh
nHOpPMAIHIO 00
OKa3bIBAEMBIX YCIIyrax

e He o
KOJUICKTHUBA  HOBBIC
TIPUOPUTETHI WX TOBOJIUT
HX HECBOEBPEMEHHO

JOBOAUT

e He paspabarbeiBaer miu

pa3pabateiBaeT
Hed(PEeKTHBHBIE MEPHI IS
CBOEBPEMEHHOTO
pearupoBaHUs Ha
HU3MEHEHUS
Headpdexturuo
yhnpaBisierT
noupasieicHHueM I[pU

BHYTPCHHHX ¥ BHEITHUX
H3MEHEHHAX H HE
JOCTUTAET Pe3yIbTaTOB

e He ananusupyetr u He
BHOCHT pPYKOBOICTBY
NpeaaoXeHUs no
HCIOJB30BAHUIO HOBBIX

MTOIXO0B B paboTe

e He paccmarpuBaer u He
BHOCHUT MPEJUIOKEHUS IO
HCMOJB30BAHUIO HOBBIX
MTOIXO0B B paboTe

e He ananusupyer
MIPOUCXOIATINE U3MEHEHHUS
1 HE IPUHUMAET MEPHI 0
VIIYYIIEHUIO PabOThI

e TepseT camooOananue
B TEPUOJ TMPOBOJUMBIX
H3MEHEHUH u
HEOXKUJJAHHBIX MepeMeH

e [Ipunepxxuaercs
CYILECTBYIOLIUX IIPOLEAYP
U METOZOB paboThI

e He wusyuaer HOBEHIE
MOJIXOIBI U CIIOCOOBI MX
BHEJIPCHUSL



CAMOPA3BUTHUE

* 3a MCKIIOYEHUEM JIHIL,
yKa3aHHBIX B
BBILLIECTOSIIIEH CTPOKE
TAHHOM rpadbl

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TOApa3/ICIICHNS);

D-3; *

D-4;

D-5;

* 3a HMCKIIOYEHUEM JIHIL,
YKa3aHHBIX B
BBIIIECTOSIIIEH CTPOKE
JaHHOH rpadbl

. Coxpanser
CaMOKOHTPOJIb B
W3MCHUBIIUXCS YCIOBUSX;
e BricTpo amanTupyercs B
MEHSIIOIINXCS YCIOBUSX.

® BRIABISET W BHOCHT
TpeII0XKEHUS mo
NPOJBUKCHUTIO
NMEPCHCKTUBHBIX
pabOTHHKOB;

e [IpuHKMMaeT CHUCTEMHBIE
Mepbl 110 pa3BUTHIO

pabOTHHKOB;

o JlenuTcsl HAKOIJICHHBIM
ONBITOM W 3HAaHUSAMH C
KOJUIeraMH,
onpenenseT ypoBeHb HX
pa3BHTHS;

a TaKXeE

e JleMOHCTpUPYET Ha

JTUYHOM npumepe
CTpeMJeHue K
CaMOpa3BUTHIO.

° Ilpennaraet
MEpPOMPUATHUS mo
MOBBIIICHUIO  YPOBHS
KOMIIETESHITU U
MOJYNHEHHBIX;

e B mensax IoCTHKEHUS
pe3ynbrara pa3BUBaeT
CBOM KOMIIETCHIHH |
MIPUHUMAET MEpHl 10 HX
Pa3BUTHIO Y ITOXIMHEHHBIX
5

e OOcyxpmaer ¢
MOAYMHEHHBIMH  UX
KOMIICTCHIIMH, B TOM YHUCJIC
TpeOyIoIe pa3BUTHSI.

e [IposiBnsieTr mHTEpEC K
HOBBIM 3HAaHUSAM U
TEXHOJIOTUSIM;

e Crpemurca K
CaMOpa3BUTHUIO, HILET
HOBYI0O HH(pOpManuio u
CIOCOOBI €€ IPUMEHEHNS;
o [IpiMeHseT Ha TIPaKTHKE
HOBBIE
TIO3BOJISIIOLIHE TTOBBICUTD
ero 3¢¢exTuBHOCTS.

HaBBbIKH,

o OGecneynBaer
co0ioieHe paboOTHUKAMHU

e TepsieT caMOKOHTPOIb B
N3MECHUBIINXCS YCIOBUSX

e He anmantupyercst wiu
JIONTO ajianTupyeTcs B

MCHSIOIINXCS YCIIOBHAX

° He
MEePCIEeKTUBHBIX
pabOTHUKOB ®  HE
HHUIHUPYET ux
MIPOJIBHIKEHHE

BBISABIACT

e He npunumaer unu
NIPUHUMAET HECUCTEMHBIE
MEpPBl 1O Pa3BUTHUIO
pabOTHUKOB

e He nepenaer koJuteram
HAKOTJICHHBI OMBIT U
3HaHUS, a TakKxke
0e3pasiiyueH K yPOBHIO MX
pa3BUTHS

e He ynenser BHUMaHUs
CaMOpAa3BUTUIO U HE
[I0Ka3bIBAET €r0 BaKHOCTD
Ha JINYHOM IIPUMEPE

e  JleMOHCTpUpYET
HE3aWHTEPECOBAaHHOCTh B
Pa3BUTHHU MOAYHHEHHBIX

e He pa3zBuBaeTcs cam U He
OpUCHTHPYET
NONYMHEHHBIX Ha HX
pasBuTHE, Ta)Xe eCITH 3TO
HE00XO0UMO JUTST
JIOCTIDKCHHS Pe3ybTaTa
e He ob6cyxnaer c
NOAYMHCHHBIMH  HX
KOMIICTCHLIMU

e [IposiBiser oTcyTcTBUE
HHTEpeca K HOBBIM
3HAHWSM H TEXHOJIOTHAM
e He pasBuBaeTcs u
Oe3pa3m4eH K HOBOHU
nH(pOpMAIH U crIocobaM
€€ IPUMEHEHUS

e OrpaHuyuBaeTCs TEMHU
HaBbIKaAMH,
BJIaJeeT

KOTOPBIMHU



JIOBPOITOPSIZIOYHOCT
b

D-2;

D-3  (pyxoBoauTens
CTPYKTYPHOTO
TOJIpa3ICIICHUs);

3TUYECKUX HOPM U
CTaHIIAPTOB;

e Pa3BuBacT B KOJIICKTHBE
YyBCTBO MPHUBEPIKEHHOCTH
K JTHYECKHM HOpPMaM H
cTaHIapTam
TOCyAapCTBEHHON CITYXKOBI;
e [Ipu3HaeT NOCTUKEHUS
JIPYTHX, BO3IICPKUBACTCS
OT OOCYXICHUS JTUYHBIX U
npo¢eCCHOHATBHBIX
KadecTB KOJIJIET,
MOpOYAIINX HX YeCTh U
JIOCTOUHCTBO;

® BpIgBIseT U pearupyer
Ha HApyLIEHUs 3TUYECKUX
HOPM,;

e SBusercs oOpasimom
JTHYECKOTO MTOBEICHHS JIS
MMOTYMHCHHBIX, TIPOSIBIISS
OecrpuCTPacTHOCTB,
CIIPaBEIINBOCTH,
OeckoppIcTHE, a TakKXke
YBAXUTCIIbHOC OTHOLICHUE
K YECTH U JIOCTOMHCTBY
JUYHOCTH;

® lHTerpupyeT STHUCCKUE
HOPMBI H IICHHOCTH B
MPAKTHKY PabOTHI CBOETO
moapa3aelieHus,
HalleJIeHHBIE
NpO3pPavyHOCTh,
00BCKTHBHOCTH u
CIpaBeNTUBOCTE B paboTe.

Ha

. Kontponupyet

coOIOIeHUE TPUHATHIX
CTAaHAApTOB W HOPM,
3aMpeTOB M OrPaHHYCHH;
e CTaBUT HHTEPECH

KOJIJIEKTHBA  BBIINIE
COOCTBEHHBIX;
. IIposaBuser

NPUHIUIIHAIBHOCTE B
pabore;

e Oopmupyer aTmMochepy
JOBEpHUS W YBaKCHHS B
KOJUIEKTHBE;

° OGecneuynBaer
coOJIt0IeHe TPUHIIUIIOB
NpO3PavYHOCTH u
CIpaBEeIJIUBOCTH B
JEUCTBUSX OAYHHECHHBIX;

e He o0OecneunBaer
coOroieHNe ITHYECKUX
HODM M CTaHJapTOB
paboTHUKaMHU

° Cuuraer
NPUBEPIKEHHOCTD
LEHHOCTSIM TOCCIYXKOBI
JIMYHBIM JCJIOM KaXXI0TI'0
° He

JOCTHXXCHUA

NpHU3HAET
ApYyTHX,
JoIycKkaeT o0CyxKaeHue
JTHUYHBIX u
npodeccnoHaTbHBIX
KadecTB KOJIJIET,
MIOPOYAIlUX UX YECTh U
JIOCTOUHCTBO

e He npunumaer mep kK
HapyUICHUSIM 3THYECKUX
HOpM

e Bener cebs HEITUYHO,
MIPOSIBIISASL CyOBEKTUBU3M,
KOPBICTh, a
HEYBWKEHHE K YECTH H
JOCTOUHCTBY JINYHOCTH

TAaKXEC

e He BHeIpseT ATUUECKHE
HOPMBI M IICHHOCTH B
MPAaKTUKy PabOTHI CBOETO
moapa3NelicHusl, U He
obecmeyuBaeT
MpO3pPavYHOCTh,
00BEKTUBHOCTh "

CIIPaBETUBOCTH B paboTe

e JlomycKaeT B KOJIJICKTUBE
HE COOJIOJICHHE TIPUHSITBIX
CTaHIApTOB H HOPM,
3alpeToB U OTpaHUYECHUN

e CTaBHT JNHYHBIC
HHTEPECh BBIIIIE
HWHTEPECOB KOJUIEKTHBA

° I[IposBaser
HEIIPUHIUIIHAJIBHOCTEL B
pabote

e He co3pnaer armocdepy
JIOBEpHUS U YBAXKCHHS B

KOJIJICKTHUBC



CTPECCOYCTONYUBO
CTb

OTBETCTBEHHOCTb

D-3; *

D-4;

D-5;

* 3a HUCKIIOUYECHUEM JIHIL,
YKa3aHHBIX B
BBIIIECTOSIIEN CTPOKE
JIAaHHOH rpadbl

D-2;

D-3  (pyxoBonuTeins
CTPYKTYPHOTO
TIO/pa3/IeIeHNs);

D-3; *

D-4;

D-5;

* 3a HCKJIIOYEHHUEM JIHII,
yKa3aHHBIX B
BBILIECTOSIIENR CTPOKE
JaHHOMU TpadbI

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
TTOIpa3IeeHus);

e SBnsercs oOpasimom
JTHYECKOTO MTOBEICHIS IS
MOJUMHEHHBIX, TPOSIBIISSL
0OecpHUCTPaCTHOCTD,
CIIPaBeJIMBOCTb,
OeckoppIcTHE, a TakKXke
YBAXUTCIIBHOC OTHOLICHUE
K YECTH U JIOCTOMHCTBY
JIMYHOCTH.

. Cnenyert
YCTaHOBJICHHBIM
TUYECKUM HOpMaM H
CTaHapTaMm;

e  J[oOpoCOBECTHO
BBITTOJIHSIET CBOIO PaboTy;
e Bener cebs uecTHO,
CKPOMHO, CIpaBeJINBO U
MPOSIBIISIET BEXIMBOCTh U
KOPPEKTHOCTH K IPYTHM.

e CrepkaHHO pearupyer
Ha KPUTHKY U B clly4ae ee
000CHOBAaHHOCTH

HpI/IHI/IMaeT MepI)I oo

YCTPpaHCHUTIO HEJOCTATKOB.

e CrepixaHHO pearupyer
Ha KPUTHUKY U B Ccliy4yae ee
000CHOBAaHHOCTH

HpI/IHI/IMaeT MepI)I o

YCTPAaHCHUTIO HEJOCTATKOB.

o CrepixaHHO pearupyer
Ha KPUTHKY U B clly4ae ee
000CHOBAaHHOCTH

HpI/IHI/IMaeT Mepm oo

YCTPpaHCHUTIO HEJOCTATKOB.

e [IpuHMMaeT IUYHYIO
OTBETCTBEHHOCTb  3a
OpraHHU3alUIO0
JEeATEIbHOCTH
CTPYKTYPHOTO
IOApa3eICHHUs.

e [IpuHUMaeT JNHYHYIO
OTBETCTBEHHOCTh 32
OpTaHU3ANUIO
JNESITEIbHOCTH
CTPYKTYPHOTO

noapasacjicHus.

e He
coOo/IeHne TPUHIUIIOB
NpO3PavyHOCTH u
CIOpaBeMJIUBOCTH B
IEHCTBUSIX OTIMHCHHBIX

obecrieunBaeT

®  J[eMOHCTpHUpYET
MoBEaCHUE,
MpOTUBOpEYAICe
9THYECKUM HOpMaM H
CTaHmapTam

e [IposBiseT XalaTHOCTh
IIPU BBHIIOTHCHUH CBOCH
paboTsl

e Bener cebs HEe 4eCTHO,
BEI3BIBAIOIIE, TIPEAB3ATO U
MposBIISIET TPyOOCTh M
BBICOKOMEPHE K IPYyTUM

e HecnepxaHHO pearupyer
Ha KpPUTHKYy ¥ HeE
OPUHUMAeT Mepbl 0
YCTPaHEHHIO HEIOCTATKOB

e HecneprxaHHo pearupyer
Ha KPHUTHUKY H© HE
MPUHUMAET MeEphl M0
YCTPaHEHUIO HEAOCTATKOB

e HecnepxaHHO pearupyer
Ha KpPUTUKY U HE
IIPUHUMAET MEPBI IO
YCTPAaHEHUIO HEJOCTATKOB

e [lepexnansiBaeT Ha
JPYTHX JTOJDKHOCTHBIX JIHIT
OTBETCTBEHHOCTh 32
OpTaHU3ALUIO0
JNeATEeNbHOCTH
CTPYKTYpPHOTO

Mo/Ipa3IeIeHUs

e [lepexianbiBaeT Ha
JIPYTUX JODKHOCTHBIX JIHI]
OTBETCTBEHHOCTh  3a
OpTaHU3aIHnIo0
IesITeIbHOCTH
CTPYKTYPHOTO

TTOIpa3IeICHUS



NMHUITMATUBHOCTD

D-3; *

D-4;

D-5;

* 3a HUCKIIOYEHUEM JIHIL,
yKa3aHHBIX B
BBILLIECTOSIIIEH CTPOKE
TAHHOM Tpadbl

D-2;

D-3  (pyxoBomuTens
CTPYKTYPHOTO
MTOJIpa3ICIICHus ),

D-3; *

D-4;

D-5;

* 3a HCKJIIOYEHHUEM JIHII,
yKa3aHHBIX B
BBILIECTOSIIENH CTPOKE
JaHHOMU TpadbI

° IIpunumaet
OTBETCTBEHHOCTb 34 CBOHU
JIEHCTBUS U PE3YIBTATHL

e PaccmarpuBaer wu
pa3pabatkiBaeT
NpeaI0KEHUS mno
BHEPECHUIO
WHHOBAIMOHHBIX MOJIX0/IOB
u pemeHui,
HalpaBJCHHBIX Ha
MOBBINIEHUE

3¢ PEeKTUBHOCTH
JIESITEIbHOCTH.

® AHamu3UpyeT U BHOCUT
NpeaI0KEHUs mno
BHEJIPEHUIO
WHHOBAI[MOHHBIX MTOJIX00B
u pelmeHui,
HanpaBICHHBIX  Ha
MOBBIIICHUE
3phexTUBHOCTH
JIeSITeIIbHOCTH.

e BripabareiBaeT
mpenjaraeT MIAEH U
NpeIOKECHHS n
BBIMMONTHSAET
JIOTIOJTHUTENBHYIO PaboTy
MOMHMO CBOMX OCHOBHBIX

00s13aHHOCTEIA.

e [lepexnansiBaer
OTBETCTBEHHOCTh  Ha
JIpYrux 3a CBOM JAEUCTBUS
M pEe3yNbTAThI

e He paccmarpuBaer u He
pa3pabaTeiBaeT
NpeaI0KECHUS no
BHEIPECHUIO
WHHOBAIMOHHBIX MOJIX0/I0B
u pelmeHui,
HanmpaBJICHHBIX Ha
MOBBIIICHUE

3G PEeKTUBHOCTHU
JeATEeNEHOCTH

e He ananusupyer u He
BHOCHT TNIPEIJIIOKEHUS 10
BHEIPECHHUIO
HWHHOBAITMOHHBIX ITOIXO0B
U peleHui

e He BripabaTbiBacT 1 He

npeginara€t wWACu H
NMPpEAIOKEHNUSA U HE
BBIITOJTHACT

JOTIOJTHUTENBHYIO padoTy
IIOMHUMO CBOUX OCHOBHBIX
o0s3aHHOCTEN

[punoxenue 5

K MeToauke OLIEHKU
ACATCIBHOCTHU aIIMI/IHI/ICTpaTI/IBHI)IX

TrOCYapCTBEHHBIX CIIy KaIlUX
kopmyca "b" rocynapcTBeHHOTO
yupexxaeHus "Anmapar
Kaparananackoro 001acTHOTO

macauxara"

®opma

"VTBEPXKXIAIO"

Cexkperaps Kaparanausckoro
00JIaCTHOTO MacIuxaTa

(pammrst, THATIAAIET )

nara

IIOAIMHUCH

ITporokon 3acenarns Komuccnu o oueHke




(HaMMeHOBaHME TOCYJAPCTBEHHOI'O OpraHa)

(oLIeHMBaeMBbIi MTEPUOJT TON)

PesyimbTaThl ONEHKH
K
damunusa, wMd, oppeKTHp?BKa
CsegeHus o Komuccuei Pexomennanuun
Ne /it 0T4ecTBO (TIpHU €ro

pe3yabTaTax OCHKNU PE3YJIbTATOB OLICHKHU Komuccun

HAJIMYHMH) CITYXKaIIX
(B cimydae HaJT4us)

Jakmrouenre Komuccuu:

[IpoBepeno:

Cexperaps Komuccuu: Jara:
(baMusust, THUITUATIBI, TTOJIITKCH )

IIpencenarens Komuccuu: Jara:
(pamumnus, ”HULIKAIIBI, TIOJITUCH)

Ynen Komuccuu: Jara:

(baMusvst, THUITUATIBI, TTOJIITHCH )
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