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OG0 yrBepxnennu [Ipasuin npegocTaBiieHHss KOMMYHAIBHBIX YCIYT IO AHTeKeOHiCKOMY
paiioHy
[locTanoBnenue akumarta AlTekeOuiickoro paitoHa AKTIOOMHCKON oOnacTu oT 23 mas 2022
rozxa Ne 65

B cootBetrcTBUM co crathelt 37 u myHkTa 2 ctaThu 31 3akona Pecnybnuku Kazaxcran "O
MECTHOM T'OCYJIapCTBEHHOM YIIPaBJI€HUHM M camoylpaBieHuu B PecnyOnuke Kazaxcran",
noAnyHkToM 16 mynkrta 2 cratbu 10-3 3akona Pecnybnmuku Kazaxcran "O >KUTUITHBIX
otHouleHusAX" akumat Aitexkeouiickoro paitona [IOCTAHOBIJIAET:

1. YTBepauts npunaraemsie IIpaBuiia mpegocTaBiieHHS KOMMYHaJIbHBIX YCIyT B

AliTexeOuiickoM paiioHe.

2. T'ocynapCTBEHHOMY YUYpex)JAeHHUIO "ANTeKkeOMHCKHI paloOHHBIA OTIEI
KUIHIIHO-KOMMYHAJIBHOT'O X035HUCTBA, MACCAXKUPCKOTO TPAHCIIOPTA, aBTOMOOMIIBHBIX JI0POT,
aApXUTEKTYPBIL, IPATOCTPOUTENBCTBA U CTPOUTENLCTBA" B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
NOpsAJIKE 00ECTICUUTD:

1) pa3melleHre HACTOSIIETO IMOCTAHOBJIECHHUS HAa HMHTEPHET-PECypce akumara
AWiTekeOMIiCKOTO paiioHa U B CPEACTBAX MAacCOBOM MH(OpMaIIUU, TOcie ero 0pUIINaIbHOTO
OnyOJIMKOBAHUS.

3. KOHTpoOJIb 32 HCIIOJTHEHUEM HACTOSIILIETO IIOCTAHOBJICHHS BO3JI0OKUTh HA KYPUPYIOLIErO
3aMEeCTUTENs akuMa ANTeKeOUiiCKOTO paloHa.

4. Hacrosimee nocTaHOBJIEHUE BBOJUTCS B IEHCTBUE IO UCTEUEHUH JECATU KAJICHIAPHBIX
JHEH mocie AHs ero nepBoro o(UIUaILHOTO Oy OIMKOBAHUS.

AKnM AHTeKeOHHCKOro paroHa /. EpmaranbeToB

[puioxxeHne K MOCTAaHOBICHUIO
aknMara AlTexeOuiickoro paiiona
o1 23 mas 2022 roga Ne 65

IIpaBuia mpemocTaBIeHNA KOMMYHAIBHBIX YCIYT IO AfiTeKeOuiicKoMy paioHy
1. O6mme nomoxeHust

1. Hacrosmue npaBuiia npeaoCTaBIeHUs] KOMMYHAJIbHBIX YCIYT 10 ANTekeOuiickoMy
paiiony (nanee — [IpaBuia) pa3paboTaHbl B COOTBETCTBUU ¢ MOATYHKTOM 10-15) crateu 10-2
3akona Pecny0nuku Kazaxcran "O >KMIMIIHBIX OTHOIIEHUSAX" M YCTAHABIMBAIOT MOPAIOK
IIPEIOCTABIIEHUS U OIUIAThl KOMMYHAJIBHBIX YCIYT.

2. B nacrosmux IIpaBuiiax uCHOIB3YIOTCS CIEIYIOUIUE OCHOBHBIE TTOHSTHS:

1) TermocHabxeHue — IeATEeNbHOCTD 10 MPOU3BOJICTBRY, Nepeaade, paclpeiesieHUI0 1

poAake NOTPEOUTENSIM TEIJIOBOM SHEPTUU U (MJIN) TEIIJIOHOCUTEIIS;



2) PIEKTPOCHAOXKEHUE — NESITEILHOCTh MO MPOU3BOJACTBY, Mepeiadye U MPOJIake
MOTPEOUTEISIM AJIEKTPUUECKON SHEPTHUU;

3) BogocHa0KEeHNE — COBOKYITHOCTh MEPOTIPHSITHI, 00€CIIeUYnBAIOIINX 3200, XpaHECHUE,
MOJrOTOBKY, TOJlady M pachpelieieHUe BOJbI YEepe3 CHCTEMbl BOJOCHAOKEHUS
BOJIOTIOTPEOUTETISIM;

4) BOJOOTBEIEHUE — COBOKYIMHOCTh MEPONPUATHH, OOecleunBarouux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJI UY€pe3 CHUCTEMbl BOJOOTBEACHUS B
BOJIHBIC OOBEKTHI U (MJIN) Ha penbed MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MIPUPOJIHOTO ra3a;

6) obcmyxuBaHue TU(TOB — yCIIyra MO CEPBUCHOMY OOCITY)KMBAHHIO [T TIOCPKAHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBuil, CTaHIAapTOB, HWHCTPYKLUU
3aBOJIa-U3TOTOBUTENA), HAIMOHAIBHBIM CTaHJAApTaM M JCHCTBYIOIIMM HOpMaMm
3akoHoAaTenbcTBa Pecnybnuku Kazaxcran;

7) muT — CTAIMOHAPHBINA TPY30MOIHEMHBI MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
MpeHa3HaYeHHas JIs MoIbeMa U CITycKa JIro/iei U (Wiin) Tpy30B B KaOWHE, IBUXKYIIEUCS M0
KECTKUM MPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepabIe OBITOBBIE OTXOIbI — KOMMYHAIBHBIC OTXOBI B TBEP0H opme;

9) KOMMYHaJIbHbIE OTXOJbI — OTXOJIbI MOTPEOICHUS, 00pa3yIOIINECs B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B PE3yJbTaTe >XU3HEIACATEILHOCTH YEJIOBEKAa, a TaKKe OTXOJbI
MIPOU3BOJICTBA, OJIM3KHE K HUM TI0 COCTaBY M XapaKTepy 0Opa3oBaHUS;

10) koOMMyHaIBHBIE YCIYTH — YCIYTH, TPEAOCTABISIEMbIC MOTPEOUTENI0, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHHE, ra30CHAOKEHNE, JJIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
cOOp, BBIBO3, YTHJIM3AIUs, NepepadoTKa U 3aXOPOHEHHE TBEPIbIX OBITOBBIX OTXOJOB,
obciyxxkuBanne IUPTOB, sl obOecmeueHuss O€30MacHbIX W KOMGMOPTHBIX YCIOBUH
pOKUBaHUSA (TIpeObIBAHUS ),

11) mocTaBUIUK — HOPUAUYECKOE WU (PU3UUECKOE JIMIO, HE3aBUCUMO OT (HOPMBbI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTd COTJACHO
3aKJIFOYEHHOT0 JIOTOBOPA;

12) morpebutens — PuU3MUECKOEe WM FOPUAMYCSCKOE JIUIIO, IOJb3YIOIIeecs HIn
HaMepeBaroleecs MoJib30BaThCsl KOMMYHAJIbHBIMU YCITyTaMU;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBapTUP, HEXHUJIBIX TOMEIICHUH, HaXOJAIIUXCS B HWHIMBUAYAIbHOU (pa3elnbHOMN)
COOCTBEHHOCTH, U OOIIETO UMYIIECTBA, KOTOPOE HE MOXET HAXOIUTHCS B MHIUBUTYTHBHOU (
pa3eNnbHON) COOCTBEHHOCTH M MPHUHAICKUT COOCTBEHHUKAM KBApTUDP, HEKHUIBIX
MOMEIIICHUI Ha MpaBe OOIIel 0JeBOW COOCTBEHHOCTH, BKJIIOYasl €AUHBIA HEIEeIMMBIN



3€MEJBHBIA YYacCTOK MOJ MHOTOKBapTUPHBIM JKHJIBIM JOMOM U (WJIM) HPUAOMOBOMU
3€MEJIbHBIN y4aCTOK;

14) olmiee uMyIecTBO 00bEKTa KOHJIOMUHHYMa — YaCTH 00BEKTa KOHJOMUHUYMA (
dacanpl, MObE3/1bl, BECTUOIOJIM, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIld U JECTHUYHBIC
IUIOIAJKU, JUQTHL, KPBIIHK, YepAaKkd, TEXHUYECKHE STaXH, MOJIBajbl, OOLIEIOMOBbHIE
WHXEHEPHBIE CHCTEMBbl U 000pyJ0BaHHE, A0OOHEHTCKHE IOYTOBBIC SIIUKHU, 3EMEIbHbBIN
Y4aCTOK IO MHOTOKBapPTHPHBIM JKUJIBIM JOMOM M (MJIM) TPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroycTporcTBa U IPYyroe UMYIIECTBO OOIIETo MOJIb30BaHUs), KPOME KBapTHP,
HEXWIbIX OMEIEHUH, HaXOAAIINXCS B MHIUBUAYaIbHOU (pa3aenbHO) COOCTBEHHOCTH;

15) oOuienoMOBbIE MHKEHEPHBIE CHUCTEMBI — CHUCTEMBI XOJIOAHOTO U TOPSYEro
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHU S, DIIEKTPOCHAOKEHUS,
IBIMOYAAJIEHUS, OKAPHOW CUTHAIM3AIMN, BHYTPEHHETO MPOTHBOMOKAPHOTO BOAOIIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJICHUS, KOHIUITMOHUPOBAHHUSI
, BEHTWISILUHU, TEPMOPETYISIIIUM U BaKyyMHPOBAaHHMs, HAXOJAUIMECS B MHOTOKBapTHPHOM
KUJIOM JOME 3a INpeAejaMd WIM BHYTPU KBapTUPBI, HEXKUIOTO TMOMEIIEHUS H
oOcny>kuBarouie aBe (1Ba) u 00s1ee KBAPTUPBI, HEXKUIIOTO TOMEIICHMUS;

16) oObext uHDOpMaTH3amuu B cdepe SKUIHUIHBIX OTHOUICHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — DJJIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
MH(GOPMaLIMOHHBIE CUCTEMBI B cpepe KUIUIIHBIX OTHOIIECHUHN U KUIUIIHO-KOMMYHAJIbHOTO
XO35MCTBA;

17) cyOBeKT CepBUCHON NEATEIBHOCTH — (U3UYECKOE WU IOPUAMYECKOE JUIIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIIEero MMyIlecTBa 00ObeKTa KOHAOMHHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOTO JOTrOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOMCTBO, MPEAHA3HAUYCHHOE 1T KOMMEPYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO MOTPEOJECHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHoe K MPUMEHEHHUIO B MOPsIKE, ONpeAesieMOM 3aKOHOIaTeNbcTBOM PecryOnuku
Kazaxcran;

19) ymnoJiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUW U KUIUITHO-KOMMYHAJIBHOTO XO351CTBA;

20) mIaTexHbI JOKYMEHT — TOKYMEHT (3JIEKTPOHHAs cueT-(hakTypa, CUeT, U3BEILICHUE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-TIPEAYIIPEKACHHE
, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

21) 6eITOBOE MOTpEOIeHHE — TTOTPEOICHNEe KOMMYHAIBHBIX YCIYT JIJIsi OBITOBBIX HYX]T
noTpeOuTeneit 6e3 Ieneil MCHOab30BaHUS B MPEANPUHUMATEIBCKON NEATeIbHOCTH U
JNAJIbHEUIIIEN X peaTu3aluu.



I'naBa 2. ITopsok u yCIIOBASA OpeNOCTaBICHUS KOMMYHAJIBHBIX YCIyT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOJMTCS Ha OCHOBAaHWH JOTOBOPA,
3aKTIOYEHHOTO MEX]y MOCTABIIUKOM U TOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaXIbli BUJ YCIYT.

[Topsimok omiaTel 32 KOMMYHAQJIBHBIC YCIYTH, TOTPEOJICHHBIE HA COJIEpKaHUE 00IIero
UMYIIECTBA 00BbEKTa KOHIOMUHIYMA PEIIACTCS] COOpaHHEM COOCTBEHHHUKOB UMYIIECTBA.

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSTNHUTEIBHYIO CETh MEXK Ty TIOTPEOUTENICM U
MOCTaBIIUKOM KOMMYHAJIBHBIX YCIYT 3aKJIIOYAIOTCS UHAUBUAYAIbHbBIE U (MIIK) MyOJIUYHBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAATEIbcTBOM PecyOnuku Kazaxcras.

C opranmuzanusiMu, PeA0CTaBISIONIMMI KOMMYHAJIbHBIC YCIIYTH 3aKJIFOYAOTCS JOTOBOPA
COTPYJIHHYECTBA MEXAy OOBEIMHCHHEM COOCTBEHHHMKOB HWMYIIECTBA WU IPOCTHIM
TOBAPUIIECTBOM, WM YIIPABJISIFOIITIM MHOTOKBAPTHPHBIM KIJIBIM JJOMOM, WJTU yTIPABJISIOIICH
KOMITAHUEM.

C cyOBeKkTamMu CEpBUCHOU NEATEIBHOCTH 3aKJIFOYAIOTCS JIOTOBOPA COTPYIHHYECTBA C
00bEeIMHEHHEM COOCTBEHHUKOB HWMYIIECTBA WM TPOCTHIM TOBAPHUIIECTBOM, WU
YIPABJISIFOIITAM MHOTOKBAPTUPHBIM JKUAJIBIM IOMOM, WJTH YIIPABJISIONICH KOMITAHHEH.

JloroBOop MeX1y MOCTaBIIMKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNE KOMMYHAIbHBIX
yCAYyT HE MOXKET NIPOTUBOPEYUTH JACHCTBYIOMIEMY 3aKOHOJATEIbCTBY W CUHTACTCS
3aKJTIOUYCHHBIM Ha HEOMPENENCHHBIA CPOK, €CIIM MHOE HE MPEIYyCMOTPEHO COTJIAEHUEM
CTOPOH.

5. KomMyHanbHbIE YCIYTH MNPENOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
npelyCMOTPEHHBIMHU HaIlMOHAJIbHBIMH, rocyJapCTBEHHBIMHU CTaHJapTaMu,
CAaHUTAPHO-IMUICMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYCCKUMHU PETIIAMEHTAMH W
peryiaupyoTcss HOPMAaTHUBHBIMU TIpaBOBbIMH akTamu PecnyOmuku Kaszaxcran B
COOTBETCTBYIOIIUX cepax.

6. [ToTpeOuTenbCKre CBOMCTBA U PEXKHUM MPETOCTABICHHS YCIYT:

1) TerutocHaOXKeHHUsI — B COOTBETCTBUHU C CAHUTAPHBIMH HOPMaMH, ONPEACIISIIONTAMHA
TEMIIEpaTypy BO37yXa B KBApTHUpax, HEKWIBIX MOMEIICHUAX, a TaK)KE TEMIIEPaTypPHBIMHU
rpadukaMu — KpyrjioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBUU KadeCTBY DJICKTPUUCCKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku Kazaxcran — KpyriiocyTOYHO B T€UEHUE
roja;

3) XO0JIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBA€MOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJAaTEeIbCTBOM Pecnyonuku Ka3axcraH, caHUTapHBIMH TIpaBUIaMHU U
rOCyJapCTBEHHBIMU CTaHJAPTAMH — KPYTIIOCYTOYHO B TEUCHHE T0/1a;

4) BogoOoTBeJeHUsI — O0ecreyeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUCHHE TOJIa;



5) ra3ocHaOXXEeHUSI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beME, yCTAaHOBJIECHHBIMU
JIOTOBOPaMHU;

6) oOcnyxuBaHUsl JUPTOB — B COOTBETCTBUM C TPEOOBAHUSIMH TMPOMBINIICHHON
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, sckanaTopsl
, TPABOJIATOPHI U TTOJABEMHUKH JIJISl JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi" — KPYIJIOCYTOYHO B TEYEHHUE r0Jla WJIK Ha OCHOBAaHUU
JOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-IMUAEMHUOJIOTUYECKUMH TPEOOBAaHUSIMU 10 TpadKaM, YCTAHOBICHHBIM aKUMATOM
AliTexeOuicKOro paitoHa WM MO 3aKJIIOYEHHBIM J0TOBOPaM.

I'naga 3. IIopsmok peryJaupoBaHHs IPOLECCa NOJB30BAHMS U PEJOCTABIEHHA KOMMYHAITBHBIX
ycmyr

7. llpenacenatens o0bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUIIECTBA JIMOO YHPaBISIONIMNA MHOTOKBAPTUPHBIM JKUJBIM JOMOM WIIH
YIpaBJISAIOIas KOMITAHHUS Ui COJACP)KaHHWS B HAIICKAINEM TEXHUYECKOM COCTOSHHUH W
oOecrieueHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYIOBAaHUH, a TAKKE
MPUOOPOB y4eTa, SIBISIONIUXCS OOIMM MMYIIECTBOM O0BEKTa KOHAOMHHHYMA, 3aKIIFOYacT
JIOTOBOPA C CyOBEKTOM CEPBUCHOM IESITEIILHOCTH.

Ecnmu moroBopa ¢ cyOBEKTOM CEPBUCHOW NEATETLHOCTH OTCYTCTBYIOT, MpeaceaaTelb
o0BeIUHEHNS COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIMIO MPOCTOTO TOBAPHINECTBA
TM00 YMPaBISAIOMHUA MHOTOKBAPTHPHBIM JKHAJIBIM JIOMOM HWJIM YIIPaBJISIONIAs KOMIAHUS
obOecrieunBaeT CoJep)KaHWEe B HaJJIC)KAIIEM TEXHUYECKOM COCTOSHHHM W 0e30macHOCTh
0OIIIE/IOMOBBIX MHXKEHEPHBIX CHCTEM, CUCTEM TEIUIONOTPEOICHUS, a TaKkKe 0OIIEeTOMOBBIX
puOOPOB yyeTa.

8. B cmyuasix, korma aboHEHTOM (TOTpeOUTENeM) MO JOTOBOPY IHEPTOCHAOKECHUS
BBICTYIIACT IPAKIAHIH, UCIIOIB3YIONIUI YHEPTHIO 711 OBITOBOTO MOTPEOIeHNUS, 00S3aHHOCTh
oOecrieuynBaTh HAJJIE)KAIIEEe TEXHUIECKOE COCTOSTHUE U 0€30MaCHOCTh IHEPTETUICCKUX CETEH,
a Takke MpUOOPOB ydeTa MOTPeOJCHUsS DHEPrUU BO3jIaraeTcs Ha SHEProCHAOKAIOIIYIO
OpraHU3aINIo, €CITM MHOE HE YCTAaHOBJICHO 3aKOHOIATEIIBHBIMUA aKTaMH.

9. llpeacenarens 00beAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIINECTBA, JIMOO YHPABJISIOMHAA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM HWJIU
yIpaBJisionias KOMITaHHS, a TakKe CyOBEeKT CepBUCHOU JCSATEIHHOCTH, 00€CTIeunBaIONINN
coJiepkaHre OOIINero MMyIecTBa 00ObeKTa KOHJAOMHHHMYMa Ha OCHOBAaHHMH 3aKIIFOUCHHOTO
JIOTOBOpa 00€CTIeUnBaIOT OCCIPETSITCTBEHHBIN TOCTYM MOCTABIUKA, €0 MPEACTaBUTEICH K
oOIIeJOMOBBIM HMH)XCHEPHBIM CHCTEMaM, K MpuOoOpaM yuera, MecTaM pa3MElICHHS U
CKJIQIMPOBAHUSI KOMMYHAJIBHBIX OTXOJIOB.



10. Haanexaiiee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaJla MPUOOPOB yueTa, IKCIUIyaTaluss U TeXHUKA O€30MacHOCTH MpPHU MOJIb30BAHUU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMH, dJIEKTPUUECKIM
obopynoBaHuMEM, OBITOBBIMU OajlJlOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPAMH ydeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEKHUJIBIX TIOMEIIEHUSX 00ECIeYBACTCS TOTPEOUTENIEM.

11. T'ocynapcTBeHHBIA KOHTpPOJIb 32 COONIOJEHHMEM TpeOOBaHUU O€30MacHOU
AKCIUTyaTaIK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PY10BaHUSI, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUsS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEl B
npejieniax TPaHuIl HaCEJICHHOTO MyHKTAa OCYIIECTBISETCS akuMaToM ATekeOuiickoro paiioHa

12. Tlotpeburemnto HEOOXOUMO UMETh MPUOOPHI yueTa, YCTAHOBIEHHBIE B COOTBETCTBHU
¢ TpeOOBaHUsAMH JAEHCTBYIOLIETO 3aKoHO1aTesnbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBUTeNel K npudopam ydera Juisi MPOBEPKH MPUOOPOB
yuera.

13. IlocraBumk npuoOpeTaeT W yCTaHABIMBAET NOTPEOUTENt0 MpubOOp yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIFOUEHHBIM C MOTpPEOHUTENIeM, 32 MCKIIOUEHHEM CIIydaeB
IMPUEMKU M BBOJAa OOBEKTOB CTPOMUTENHLCTBA B AKCIUIyaTaluio, JUOO CAMOCTOSITENbHOM
YCTaHOBKHU MOTPEOUTETEM.

14. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WIHM JIOBEPEHHOE JIULIO
MIPOCTOr0 TOBAPHILECTBA, JIMOO YNPABISIOMINA MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBJsioNiasi KOMIIAHUS OPraHU30BbIBAET Pa0OTHI 10 MOJATOTOBKE 00BbEKTa KOHAOMUHUYMa
K OTONMUTEIBHOMY CE€30HY B COOTBETCTBHM C MpPAaBUJIAMH NOATOTOBKH M TPOBEICHUS
OTOIUTEJIBHOTO CE30HA, YTBEPKACHHBIMU MECTHBIMHM IIPEICTABUTEIBHBIMU OpPraHamMu B
COOTBETCTBUM C MOANYHKOM 4-1) myHkra 1 ctatebu 6 3akona PecnyOnuku Kaszaxcran "O
MECTHOM T'OCy/IapCTBEHHOM YIIpaBJIeHUU U camoymnpasieHnu B Pecriyonuke Kasaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUILECTBA, JUOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBJAOLas KOMIIAHUS [IPUHUMAET COOOILIEHUsI oTpeduTeneil COOCTBEHHUKOB KBapTHP,
HEXWJIBIX MOMEUIEHUN O (paKkTe MPEJOCTABICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAILETO
KayecTBa U (W) C MepepbIiBaMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO C IOCTABIIMKOM
CBEPKY Takoro ()akra ¢ COCTaBIECHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'pannna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKAbId BUJ
KOMMYHaJIbHBIX yCIIYT:

10 BOJOCHAOKEHUIO U (WMJIM) BOJOOTBENECHHUIO — MECTO pa3jiesla 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32



UX JKCIUTyaTallHli0), YCTAHABIMBAEMOE COIlJAlIeHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COrJIallleHUs] TpaHula pas3zena HKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTalluOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;

II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOCAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIeTCS MO0 MEPBOMY pa3AeiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUY;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIONIEH JIMHUYU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3JaHUE.

17. B ciny4asix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEeTro HCIIOIHEHUS 0053aTeNIbCTB I10
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXIaHCKUM 3aKoHoAaTenbcTBoM Pecrybnuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHaJJIeXkKallee HCIIOJIHEHUE
YCJIOBHI J10TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEIISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOnuku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JaHHBIX U UX 3amuTe".

20. ITorpebuTens:

1) mosnyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MaCHBIX JJIS €T0
’KU3HU U 3I0pPOBbsl, HE MPUUUHSIOLINX BPEIa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpeza;



4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru N0 CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET YHEProCHAOXKAIOIIYI0 OPraHU3AIMIO B TIOPSIKE YCTaHOBIIEHHOM B [IpaBuiax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe
MPEAOCTABICHUS YCIYT Ha JAHHOM PhIHKE, YTBEPKICHHBIX TPUKa30M MUHUCTpPA SHEPTETUKH
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTPEJIEIICHHBIX BUAOB OTXO/IOB.

21. IlocTaBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OILJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIE
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMaKHOM WJIU 3JIEKTPOHHOM BHJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJITIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cPepe KIIHUIIHBIX OTHOIIEHUN U
KUIHIHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OILIATHI, PEKUME
MpEeAOCTaBICHUSL YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CIIy>KObI MOCTABIINKA, TyTEM MPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIvKa B ceTd MHTepHeT 1160 uepe3 00beKThl MH(pOpMaTU3ALUK B
cepe KWINIIHBIX OTHOMIEHUH U KUJIUMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeouTENeH;

4) mpenocrapisieT HHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpMATU3ALUH B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
EHTPAJIM30BaHHOTO cOoOpa, aHaldu3a W XpaHEHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oO0BekTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHILHO-KOMMYHAJIBHOT'O X0351CTBA;



5) 3akirovyaeT ¢ moTpedurtesnieM WHAMBHUAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ MPEIOCTABIAEMBIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUHU C JCUCTBYIOIIUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpPEeaOCTaBISIET MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIUE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTHYECKUM
TpeOOBAHUAM, TEXHUYECKUM pErIaMeHTaMu 1 HOPMATUBHBIM MPABOBbIM akTaMm PecrnyOiuku
Kazaxcran;

7) B TeUeHHE TpeX KaJICHAAPHBIX THEW CO JHS MOJaud 3asiBJICHUS MOTPEOUTENEM O
CHIDKCHUH Ka4yeCTBA YCIYTH MPUHATH BCE MEPHI IO BOCCTAHOBJICHUIO KAYECTBA U BBIMOJIHUTH
[epepacueT;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJbHBIX YCIYT WM OTPaHUYHBAET
MOTPeOUTENS B IOJYYCHHH KOMMYHAIIBHBIX YCIYT TIO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMIMA
JIPYTUMU TOTPEOUTENSIMH, a TaKXKe M0 MPUYMHAM, HE MTPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
PecnyOnuku Kazaxcrawn;

9) He B3UMaeT ¢ MOTPEOUTEINS TOMOJIHUTENBHYIO IJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMU TTApaMETPaMH.

I'maBa 4. Ilopsnok pacdera U OILIATBl KOMMYHAJIBHEIX yCIyT

22. IloTrpebutenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHbBIE YCIYTH MO IJIATEKHBIM
JTIOKYMEHTaM, BBIIMCAHHBIM MOCTABIIUKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
KAacChl NMOCTABIIMKOB U (MiM) OAHKM BTOPOIO YPOBHS M OpPraHM3allH, OCYIIECTBIISIOLINE
OT/ICJIbHBIE BUJIbI OAHKOBCKUX OTNEpanuid, UHTEPHET-PECYypChl WM TEPMHUHAIbI, a MpHU
HEOOXOJIMMOCTH — Yepe3 MIATEHKHBIX areHTOB U (UJIN) TJIaTEKHbIE OpraHU3aluu.

24. Cpoku OIuIaThl 32 KOMMYHaJIbHbBIE YCIYTH ONPEAEISIOTCS 3aKOHOAATENBCTBOM WU
JOTOBOPOM MEXAY NOTPEOUTENEM U MOCTABIIUKOM.

25. CuasiTre 1oKa3aHui MPUOOPOB ydeTa MPOU3BOAUTCS €KEMECIIHO TTOCTABIIMKOM WJTH
€ro IMpeJCTaBUTENIEM IpPU NPEAbSIBICHUU CIIYKEOHOro yJoCTOBepeHHs, U0 uepe3
YCTPOMCTBA JUCTAHIMOHHON NEPENAYN JAHHBIX.

26. Ilepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBUU C YCJIOBHUSMHM 3aKJIIOUEHHOI'O JIOrOBOpa, a TAKXKE 4Yepe3
JUYHBIA KaOMHET NMoTpedutenss o0beKkTa MHPpOopMaTU3aIuu B chepe KUIUIIHBIX OTHOIICHUN
U KWIUIIHO-KOMMYHAJIBHOTO X035MCTBA, MOOMIBHOE PHUIIOKEHUE UM UHTEPHET CTPAHUIIBI
oObekTa nHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIUCTBA B COOTBETCTBMM C TNpaBuwilaMH (QOpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPATN30BaHHOTO cOOpa M XpaHeHHs HHGOPMAITUU B DJIEKTPOHHON (OpME, B TOM YHUCIIE
(GYHKIMOHUPOBAaHUSA O0BEKTOB HMHGOpPMATH3alUM B Cchepe KWIMIIHBIX OTHOIICHUM H



KUINITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KIA€MOI'0 YIOJHOMOYEHHBIM OpPraHOM B
coorBeTcTBUM ¢ mnoanyHkoM 10-24) crtateu 10-2 3akona Pecnybnuku Kaszaxcran "O
JKWJIHIIHBIX OTHOLIEHUIX" .

27. O6beM TOTPeOJICHHBIX YCIYT MO 3JICKTPOCHAOXKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0XCHHUIO U BOJOOTBEACHUIO MOTPEOJICHHBIX, HA COJECp)KaHUE OOIIEr0 MMYIIECTBA
00BbEKTa KOHJIOMUHUYMA, OTIPEIEISETCS HA OCHOBAaHUU MOKa3aHUil 00LIeJOMOBBIX TPUOOPOB
y4eTa, a P UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIEHHON MOIIIHOCTH JIMOO 110 HOpMaM
NOTpeOJIeHNs], YTBEP>KJIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkom 34) mynkrta 1 crateu 27 3akoHa PecnyOomuku Kaszaxcran "O MecTHOM
rocyJJapCTBEHHOM YIIPaBJICHUU U caMoynpasieHuu B Pecniyonnke Kazaxcran".

28. Ilpu yctaHoBke 0O0IIeAOMOBBIX NPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYACTKE CETU OT I'PaHHULIbI pa3zesa
JI0 M€CTa YCTAaHOBKHU MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BJIaJIENiblly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHbIA y4aCTOK CETH.

29. Pemienust mo BompocaM COpPa3MEPHOCTH, OCBOOOXKIEHUS M CIOCO0a OIJIaThl 3a
o0Ocny>XMBaHUE JU(PTOB MPUHUMAIOTCS HA COOpAaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
ITOMEILEHUMN.

30. Bonpoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHHWE OOILEero MMyIIecTBa
MHOTOKBapTHPHOIO KHJIOTO JOMa yepe3 mpenacenareiass oObeAMHEHUS COOCTBEHHHKOB
UMYyIIECTBAa WJM JOBEPEHHOr0 JIMIAa MPOCTOTO TOBApHUIIECTBA JUOO YIPABISIONIETO
MHOTOKBAapTUPHBIM SKWJIBIM JOMOM MM YIPABISIOMEH KOMIAHUEH WA HaNpaMylo
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCA HAa COOpaHUU COOCTBEHHHKOB KBAapTHUP,
HEKWIBIX TOMEIICHUMN.

31. Bce cnopHble BOMPOCHI MEXJAYy NOCTaBUIMKOM U MOTpeOUTENIeM, pelaloTcs B
YCTaHOBJICHHOM 3aKOHOJaTeNnbcTBOM PecnyOnuku Kazaxcran nopsake.

I'naBa 5. Ilopanok pa3pemeHns pa3sHOTJIACHI

32. Bpems mnpekpalleHus NpeloCTaBiICHUsS KOMMYHAJIBHBIX YCIYT, a TakXe
HECOOTBETCTBHUSI HX KauecTBa TPeOOBAHUAM, MPEIYyCMOTPEHHBIMU HAIMOHAIbHBIMU
CTaHJAapTaMU, CAHUTAPHO-3IUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKONl O BpeMeHH (Jare, yace) YKas3bIBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJHEAYIONe OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJIJICKAIIEr0o KauecTRa.

33. [Ipu HemoslydeHUH KOMMYHAJBHBIX YCIYT, MOJYYEHHUH KOMMYHAJIBHBIX YCIyT
HEHAJJIekKAIEro KauecTBa WIM HE B MOJHOM OOBbEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OPMATHU3AINN B
chepe KUIUIIHBIX OTHOIICHUH U KUIUIITHO-KOMMYHAJIBHOTO XO35MCTBA JTMOO YCTHO Yepes
CTPYKTYpHBIE TOJpa3/IeNICHUs] IMOCTABIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENIeM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ mepefadyr v (paMuiuu Jula, nepeaaBiiero/



MPUHSBIIETO 3a8BKYy. B M3BEHICHHM yKa3bIBa€TCA: BpEeMsl Hayana yXyAIIeHUus KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep yXYyILIEHUs U HEOOXOAMMOCTb MPUCYTCTBHUS

MPECTAaBUTEIS MOCTABIIMKA (€CIU YyXYJUIEHHE KayeCTBa KOMMYHAJIBHBIX YCIYT HIIH €€

peKpalieHrue MOCTaBIIMKOM B KypHase He 3apUKCUPOBAHO).

[Ipu nuuHOM OOpalieHuu NOTPEeOUTENS Ha KONUY 3asiBJICHUS B MOMEHT PErUCTPALIMH €€
MOCTYIUICHHUS] TIPOCTABJISIOTCS PETMCTPAIIMOHHBIM HOMEp, JaTa M BpeMs MO0Jaud 3asBKH,
pPOCIKCH MPUHSABIIETO €€ MPEACTAaBUTENS MOCTABIIUKA.

[TocTaBuMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KauyecTBa (TIEpPEpHIB)
KOMMYHaJIbHBIX YCIIyT OT HOPMBbI, YKa3aHHOM B 3asiBKe (TenedoHOorpamme), U Mpu OTCYTCTBUH
Pa3HOIIIACHUI BBIMIOJIHSIET MEPEPACUET CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(baKkTHYEeCKUM MOTPEOICHUEM.

34. Ilpu oTKa3e MOCTABIIMKA YIOCTOBEPUTH (PaKT HE MPEIOCTABICHUSI KOMMYHAIBHBIX
yCIIyT WK TMPEeI0CTaBIECHNS KOMMYHAIbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIPaBe
COCTAaBUTh aKT U TUCbMEHHOE 3asIBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIIyTrax (OTKJIIOYEHUS) U HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUS Ka4eCTBa KOMMYHAIbHBIX YCITYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMOHHbIA HOMED (10 JKypHATy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIYT (HOpMaJIM3alliK €€ KauyecTBa);

5) nepuo oTcyTCTBUS (YXYAILICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

AKT NOJNUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: YWICHOM
COBETa J0Ma, MpejceaaTesieM o0beUHEHNs COOCTBEHHUKOB UMYIIIECTBA MJIU JOBEPEHHBIM
JUIOM MPOCTOr0 TOBAPUIIECTBA JIMOO YNPABISAIOIIUM MHOTOKBAPTUPHBIM KHUJIBIM JJOMOM WJIU
YIIPABJISAIOLIEH KOMIIAHUEW W HAIpaBJISIETCS IOCTaBIIMKY. B cilydyae He yperyiaupoBaHHUs
CIopa Mo COTJIACOBAHUIO CTOPOH, MOTPEOUTETh UMEET MPABO OOPATUTHCA B CY/.

35. Hapymienusi, pomyuieHHbIe TOTpeOUTENIeM MPU TMOTH30BaHUU KOMMYHAJIbHBIMH
ycayramu, OQOpMISIIOTCS JABYCTOPOHHHUM aKTOM MpEACTaBUTENEH NOCTaBIIMKA U
noTpedUTENs B IBYX SK3EMIUIIPAX, OJMH U3 KOTOPBIX BPy4YaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsl IeMCTBUTENIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO MPHU
yciaoBuu O(OPMIIEHUS €ro KOMHCCUEH W3 HE MEHEE TpPEX YEJIOBEK: MpPEJCTaBUTEIISIMU
MOCTABIIIMKA, COBETA JIOMa U MpejceaaTesieM o0beIUHEHUsI COOCTBEHHUKOB UMYIIIECTBA UITU
JOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPUILECTBA JHOO YHPaBISIOIIMM MHOTOKBAaPTUPHBIM
KUJIBIM JIOMOM WJIY MIPEACTABUTENIEM YIIPABIISIIOLIEH KOMIIAaHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIMK OMPEEAET KOTMYECTBO HEIOYUTEHHON YHEPTUH,
BOJIbI M Ta3a HAIPaBJSET MOTPEOUTENIO JOCYJACOHYIO TTPETEH3UIO C 0OOCHOBAHUEM CYyMMBI
JIOTLIATHI.

B ciydae He yperyaupoBaHHs CIIOpa MO CONIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUIALATH
KaJICHAApPHBIX JIHEH MOCTaBIIMK IEpeaacT UCK B CyJ O B3BICKAHHM C TOTpeOuTEeNs
MPEAbIBICHHON CyMMBI.



I'naBa 6. 3aKIIO9MUTEIHLHEIE TOJIOXECHUS

37. Bompocsl B cdepe npenocTaBieHruss KOMMYHaIbHBIX YCIYT HE YperyJIupOBaHHBIC
Hactosmumu [IpaBritamu, peryaupyroTcs HHBIMH 3aKOHOIATEIbHBIMU akTaMu PecrmyOnuku
KazaxcraHs.

Kpome nacrosimux [IpaBun moctaBmuKH W TMOTPEOUTEIN PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTaMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU DHEPTETHUKH,
TEIIO-, BOJOCHA0XEHUS, BOJOOTBE/ICHUS, ra30CcHA0XKeHUs, cOOpa, BhIBO3a, yTUIU3AIUU,
nepepaboTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTX0JI0B, 0OCTYKUBaHUS JTU(DTOB.
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