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00 yrBepxnennu [IpaBun npegocTaBiieHAss KOMMYHAIBHBIX YCIYT B ByaHIbIHCKOM paiioHe
AxMoIHMHCKO# 061acTH

[TocTtanoBnenue akumarta bynanabsiHCKOTO pailoHa AKMOJMHCKOW oOmactu ot 14 sHBaps
2022 roga Ne A-01/08
B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu

Kazaxcran "O >XKWIMIIHBIX OTHOLICHUSX'", MPUKA30M HCHOJHSIOWET0 O00S3aHHOCTH
MuHucTpa uHAYyCTpUM U UHOpacTpyKkTypHOTO pa3Butusi PecryOonukm Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO yTBepk A€HUU MEpPEUHsT KOMMYHAIbHBIX YCIYr U THIOBBIX
MpaBUJI TNPEAOCTABICHUS KOMMYHAIbHBIX ycayr" (3apeructpupoBaH B Peectpe
rOCyJapCTBEHHOW PErucTpaluyd HOPMATUBHBIX MPaBOBbIX akToB moja Ne 20542), akumar
bynanapiackoro pariona Axkmonuackoi oomactu [IOCTAHOBIIAET:

1. YTBepauts IIpaBuna npenocraBieHns KOMMYHAIBHBIX YCIYT B ByJlaHIBIHCKOM palioHe
AKMOJIMHCKOH 00J1aCTH, COTJIACHO MPUJIOKEHUIO K HACTOSILIEMY TOCTAHOBJIEHHUIO.

2. KOHTpOJIb 32 UCIIOJTHEHUEM HACTOSILIETO MIOCTAHOBIIECHUS BO3JIOKUTh Ha 3aMECTUTEIIS
akuMa bynaHabsiHCKOrO paiioHa AkMoauHCKOM obnactu b. TemupOynaTosa.

3. Hacrosiniee nocTaHOBIEHUE BBOAUTCS B ACHCTBUE IO HCTEYEHUU JECITH KaJIECHIAPHBIX

JIHEH mocJje JHS €ro IIEpBOIro O(l)I/II_[I/IaJ'IBHOFO OHy6JII/IKOBaHI/I$I.
AxkumM BynaHasiHCKOTO paroHa T.Epcenros
YT1BepxkaeH
MOCTaHOBJIEHHUEM aKUMaTa
BynanasiaCcKOTO paiioHa

ot "14" auBaps 2022 roga
Ne A-01/08

ITpaBuna mpemocTaBieHNs KOMMYHAIBHEIX YCIyT B BynanabmckoM palioHe AKMOIMHCKOM
obmactu

I'maBa 1. OOmHe mONMOXEHHU

1. Hacrosmue IIpaBuiia nmpenocraBieHUsT KOMMYHAJIBHBIX YCIyT B byJaHIBIHCKOM
paiione (manee-IlpaBuna) pazpaboTanbl B COOTBETCTBHH ¢ MOANyHKTOM 10-15) crateu 10-2
3akona PecnyOonuku Kazaxcran "O >KUTUIIHBIX OTHOLIEHUSAX" M YCTaHABJIMBAIOT MOPSAOK,
MIPEIOCTABIEHUS U OIIAThl KOMMYHAJIBHBIX YCIYT.

2. B nHacrosamux [IpaBriiax UCIOJIB3YIOTCS CIIEIYIOLUIUE OCHOBHBIE TIOHSTHS:

1) TennocHabxeHUe-AEATEABHOCTh MO0 MPOU3BOJICTBY, NIepeaade, pacupeacieHUI0 U
pojAake NOTPEOUTENSIM TEIIIOBOM SHEPTUU U (MJTM) TETIIIOHOCUTEIIS;

2) BAEKTpOCHAOXEHUE - JEATENbHOCTh MO MPOU3BOACTBY, NEpeaaye U Mpoaaxe
NOTPEOUTENSIM DIIEKTPUUECKON SHEPTUH;



3) BoJloCHAOXKEHHE - COBOKYITHOCTh MEPOTPUATHM, 00ECIIeYNBAIOIINX 3200, XpaHEeHHE,
MOJArOTOBKY, MOJayy MW pachnpeieieHre BOJbl YEpPe3 CUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTEIISIM;

4) BOOOOTBEAECHUE - COBOKYMHOCTb MEPONPUATHH, obecrnedyuBaromux coop,
TPAHCIIOPTHUPOBKY, OUUCTKY M OTBEJIEHHE CTOYHBIX BOJ YEPE3 CHCTEMBI BOJAOOTBEICHHUS B
BOJIHBIC OOBEKTHI U (UJTK) Ha pesibed) MECTHOCTH;

5) razocHabxeHue - AeSTENbHOCTh B C(hpepe MPOU3BOJICTBA, TPAHCIIOPTUPOBKHU (NIEPEBO3KH
), XpaHEHUsI W pealn3allui TOBAPHOTO, CHKUKEHHOTO HE(PTIHOTO M (WMIU) CKIKEHHOTO
MPUPOIHOTO rasa;

6) TBepAbIe OBITOBBIE OTXO/IbI - KOMMYHAJIBHBIE OTXO/IBI B TBEPI0H opMe;

7) KOMMYHaJIbHBIE OTXOJIbI - OTXOJbI MOTpPeOIeHUs, 00pa3yronIecs B HACEIEHHbBIX
MyHKTaX, B TOM YHUCII€ B PE3yJbTaTE >KU3HEACATEILHOCTH YEJIOBEKA, a TAKKE OTXOJbI
IPOU3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa30oBaHUS;

8) KOMMYHAJIbHbIE YCIYTH - YCIYI'H, NPEIOCTaBIsAEMbIE€ MOTPEOUTENIO, BKIFOYAIOLINE
BOJIOCHA0XEHNE, BOJOOTBEICHNUE, Ta30CHA0XKEHNE, AEKTPOCHAOKEHNE, TeIJIOCHA0KEeHHeE,
cOOp, BBIBO3, YTHIIM3AlUs, MEepepadOoTKa U 3aXOPOHEHUE TBEPABIX OBITOBBIX OTXOJOB, IS
oOecrieueHus1 6€30MacHBIX U KOM(MOPTHBIX YCIOBUHN MPOXKUBaHUA (TPEOBIBAHMUS );

9) mocTaBIIMK - IOPUAUYECKOE WM (PU3MUYECKOE JIUII0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

10) nmorpeburens - (U3NUECKOE WM IOPUINYECKOE JIMLO, MOJb3YIOUIEE HIU
HaMepeBaroIeecs MOJIb30BATHCI KOMMYHAJIbHBIMH YCIyTaMu;

11) 0OBEKT KOHOIOMUHHYMA - €JUHBIA UMYIIECTBEHHBIM KOMIUIEKC, COCTOSLIMN U3
KBApTUP, HEXKWIbIX IOMEIIECHUN, HaXOASWUXCS B HMHIAUWBUIAYaIbHOU (pa3deiabHOiN)
COOCTBEHHOCTH, U OOIIEr0o UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHAUBUIYAIbHOM (
pa3ieNnbHON) COOCTBEHHOCTH W TMPUHAJIC)KUT COOCTBEHHUKAM KBapTHUP, HEXKMIBIX
MOMEIIICHUI Ha TMpaBe OOIIeH J0JeBOW COOCTBEHHOCTH, BKIIOUasl €AWUHBIA HEJIECIUMBIN
3€MEJIbHBIA y4YacCTOK I0JI MHOTOKBAapPTUPHBIM JKUIJIBIM JOMOM U (WJW) TPUIOMOBOHU
3eMeJIbHBIN yUacCTOK;

12) obmiee uMyniecTBO OObEKTa KOHAOMUHHYMA - YacTH OOBEKTa KOHAOMUHHYMA (
dacanpl, MOIbE3bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MApIId U JECTHUYHBIC
IJIOIIAJKH, KPBILIHU, YepJIaKh, TEXHUUECKUE ITaXKH, MOJBAJIbI, OOIIEOMOBBIE NHKEHEPHBIE
CUCTEMBI M 00OpyJoBaHUE, AOOHEHTCKHE MOYTOBbIC SIIIUKHU, 3€MEIbHBIM Y4YacTOK MOA
MHOT'OKBAPTUPHBIM KHUJIbIM JOMOM U (WJIM) MPUIOMOBOM 3€MEJIbHBINA Yy4acTOK, 3JIE€MEHTHI
OJ1aroycTpoiicTBa M APyroe UMyLIECTBO OOILErO MOJIb30BaHUS), KPOME KBAPTHUP, HEKHUIIBIX
MOMEIIIEHUI, HAaXOIAUXCS B MHAUBUAYATbHOM (pa3/iebHOM) COOCTBEHHOCTH;

13) o0menoMOBBIE MHXKEHEPHBIE CUCTEMBI - CHUCTEMBI XOJOJHOTO M TOPSYETO
BOJOCHA0XEHHUS, BOJOOTBEICHHUS, TEIUNIOCHAOKEHUSI, Ta30CHAOKEHHUS, JIEKTPOCHAOKEHMS,
IBIMOYAAJIEHUS, OKAPHOW CUTHAJIM3AIMN, BHYTPEHHETO MPOTHUBOMOXKAPHOTO BOAOIPOBO/A,



IPy30BBIX U NACCAKUPCKUX JU(PTOB (MOJBEMHUKOB), MyCOPOYAAJICHUS, KOHIUIUOHUPOBAHHUS
, BEHTWISIUHU, TEPMOPETYIISIIIUM U BaKyyMHPOBaHMs, HAXOJAUIUECS B MHOTOKBapTUPHOM
KUJIOM JIOM€ 3a IMpeAejJaMd WIM BHYTPU KBAapTUPBI, HEXKWUIOTO IOMEIIEHUS U
obciyxuBarorue a8e (18a) u 00Jiee KBaApTUPBI, HEXKUIIOTO MTOMEIICHUS;

14) o6bext wuHpopMaTH3aUMU B cdepe KUIUIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHQJIBHOTO XO34MCTBAa - JJIEKTPOHHBIE HWH()OPMAIIMOHHBIE PECYPCHI,
MH(}OpPMALIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUNA U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

15) cyObeKT cepBUCHOM AESATENbHOCTH - (U3NYECKOE WM IOPUANYECKOE UL,
OKa3bIBAIOIEE YCIYTHd MO COACPNKAHUIO OOLIEro MMyIiecTBa 00bEKTa KOHJOMHUHHUYMa Ha
OCHOBAHMH 3aKJIFOUYEHHOTO JOTOBOPA;

16) mpubop yyera - TEXHUYECKOE YCTPOMCTBO, MPEAHAZHAYEHHOE ISl KOMMEPUYECKOTO
ydyeTa MHAMBUAYAIbHOTO W (WUJK) OOILIEOMOBOTO MOTPEOICHUS] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEAEIIEMOM 3aKOHOAATENBCTBOM PecyOinku
Kazaxcran;

17) ynoaTHOMOYEHHBIH OpraH - HEHTPAJIbHBINA UCIIOJHUTEIbHBIN OpPraH, OCYIECTBISIOMNNA
PYKOBOJACTBO M MEXOTPACJIEBYI0 KOOpPAMHAIMIO B c(epe >KUIUIIHBIX OTHOLIEHUH U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

18) myaTeXHbIN TOKYMEHT - JOKYMEHT (dJIeKTpOHHAs cueT-(haKkTypa, CueT, U3BEIICHHE,
KBUTAHLIMS, B TOM YHCJIE€ B COCTaBE €IMHOTO IJIATEHKHOTO TOKYMEHTA, CUET-IPEAYIIPEKICHUE
, UCKOBBbIE TpeOOBAaHMS, MPETEH3MS) COCTABIECHHOE /ISl OCYIIECTBJIECHHS OIUIAaThl 3a
peAOCTaBICHHbIE YCIyTru (TOBapbl, pabOTHI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOAMTCS OIJIaTa;

19) 6pITOBOE MOTpEOIeHNE - TOTPEeOIeHHe KOMMYHAIBHBIX YCIYT ISl OBITOBBIX HYX]T
norpeouTenen 0e3 1elell HCHOoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JaJIbHEUIIIEN UX peaTu3aluu.

I'maga 2. Tlopsinok ¥ yCIOBHA NPEIOCTaBICHNAS KOMMYHAJIBHEIX YCIYT

3. [lpenocraBieHne KOMMYHAJIbHBIX yCIYT MPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIUKOM U MOTPEOUTEIEM W/WIM UHBIM JIMILIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE 3aKIH0YATh 10r0BOPA Ha KaX bl BUJ YCIIYT.

[Topsimok omiaTel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJECHHBIE Ha COJIepKaHUE OOIIEero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXIy TOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAWBUAYAJIbHbIC U (UJIH) MyOJIUYHBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecyOnuku Kazaxcras.

C opranuzanusMu, IpeJa0CTaBISIIONUMI KOMMYHAJIBHBIC YCIYTH 3aKJII0YAI0TCS JOTOBOpa
COTPYAHUYECTBA MEXAY OOBEIUHEHUEM COOCTBEHHUKOB HMMYILECTBA WU MPOCTHIM



TOBApUIIIECTBOM, WM YIIPABJISIFOITIM MHOTOKBAPTUPHBIM KHJIBIM JJOMOM, UJTU yTIPABJISIOIICH
KOMITQaHUEMN.

C cyOBeKkTamMu CepBUCHOU NIEATEIBHOCTH 3aKJIIOYAIOTCSA JIOTOBOPA COTPYIHHYECTBA C
00bCIMHCHHNEM COOCTBCHHHKOB HWMYIIECTBA WM TPOCTBIM TOBAPHUIIESCTBOM, WU
YIPABJISIFOIITAIM MHOTOKBAPTUPHBIM JKUAJIBIM IOMOM, WJTU YTIPABIISIONICH KOMITAHUEH.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBICHNEe KOMMYHAJIbHBIX
YCAYyT HE MOXKET NIPOTUBOPEUYUTH JACHCTBYIOMIEMY 3aKOHOJATEIbCTBY M CUHTACTCS
3aKJIIOUYCHHBIM Ha HEOMPENENCHHBIH CPOK, €ClIM MHOE HE MPEeJAYyCMOTPEHO COTJIAllIEHUEM
CTOPOH.

5. KoMMyHanbHbIE YCIAYyTH MPEIOCTABISIIOTCS B COOTBETCTBHUU C TPEOOBAHUSIMH,
MPEeIYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, rOCyJapCTBEHHBIMH  CTaHJapTaMH,
CAHUTAPHO-AMUIEMHUOJOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PETYIUPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMHU B COOTBETCTBYIOIIUX cepax.

6. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TerocHaOXeHHs - B COOTBETCTBUM C CAHUTAPHBIMH HOPMaMHU, OIMpPEICISIONIUMHU
TEMIIEpaTypy BO31yXa B KBApTHUpaxX, HEXKHWIBIX MOMEIICHUAX, a TaK)Ke TEMIIePaTypPHBIMHU
rpadukaMu - KpyrioCyTOUYHO B TEUEHHE OTOMMUTEILHOTO CE30HA;

2) BIEKTPOCHAOKEHHUS - B COOTBETCTBHH KauyeCTBY JJICKTPUUECKOW JHEPTHUH,
YCTaHOBJICHHBIM 3aKOHOJATEIhCTBOM PecmyOnmku Kazaxcran - KpyriocyTOYHO B TEUCHHE
roja;

3) XOJIOHOTO W TOPSIYETO BOIOCHAOKEHHSI - B COOTBETCTBHH KA4ECTBY T0/IaBAEMON BOJIBI
, YCTaHOBJIEHHBIM 3aKOHOJaTebcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJapCTBEHHBIMU CTaHIAPTAMH - KPYTIIOCYTOYHO B TEUCHHE TO/1a;

4) BOMOOTBEEHUS - 00ECIEYEHHE TOJHOTO OTBEIECHUS CTOYHBIX BOJ B CHUCTEMBbI
BOJIOOTBEJICHUS - KPYTJIOCYTOYHO B TCUCHHE T'0JIa;

5) ra3ocHa0XeHUS - B COOTBETCTBUU C TEXHUYECKUMU TPEOOBAHUS, yCTAHOBICHHBIMHU
3aKoHOAaTeIbCTBOM PecnyOnuku KaszaxctaH W B MOJHOM 00BeME, yCTAaHOBJICHHBIMH
JIOTOBOPAMH;

6) cOOp U BBIBO3 TBEPABIX OBITOBBIX OTXOJIOB (MyCOpPOYIaJ€HUE) - B COOTBETCTBUU C
CaHUTAPHO-ITUACMHUOJIOTUUECKIUMH TPEOOBAHUSMH T10 TpaduKaM, YCTAHOBIEHHBIM MECTHBIM
UCIIOJIHUTEIILHBIM OPTaHOM WJIH 110 3aKTIOYEHHBIM JOTOBOPAM.

I'naga 3. TIopsimok peryaIMpOBaHHs POLECca MOIB30BAHMS H MPEIOCTABICHHS KOMMYHAIBHBIX
yciyr

7. Ilpencenatens oObeAMHEHHUSI COOCTBEHHUKOB MMYIIECTBA WJIM JOBEPEHHOE JIUIIO
MPOCTOr0 TOBAPHUILECTBA JIMOO YMNPABIAIOUMA MHOTOKBAPTUPHBIM SKWJIBIM JOMOM WIIH
yIpaBIISIIONIAs KOMIIAHUS JUJI COJEPKAHHUS B HaJJIe)KAIIEeM TEXHUYECKOM COCTOSHUU U



oOecrieueHUU 0€30MacCHOCTH OOIIEAOMOBBIX MHXCHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKe
MPUOOPOB ydeTa, SIBISIOMIUXCS OOIMM MMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKIIFOYacT
J0rOBOpa ¢ CyOBEKTOM CEPBUCHON JESATEbHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOU NEATETHHOCTH OTCYTCTBYIOT, IIpElICeaaTelb
00BbEAMHEHNS COOCTBEHHHKOB MMYIIECTBA MIJIM JOBEPEHHOE JIUIO MPOCTOTO TOBAPUILECTBA
00 YIpPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WJIM YIPaBISIONIas KOMITaHUS
oOecreuynBaeT CoJep)KaHHe B HAJJEKAIIleM TEXHHMYECKOM COCTOSHUU M 0€30MacHOCTb
0OIIIE/IOMOBBIX MHXKEHEPHBIX CHUCTEM, CUCTEM TEIUIONOTPEOICHUS, a TaKKE 0OIIEeTOMOBBIX
puOOPOB yyeTa.

8. B cimyuasix, korna aboHEHTOM (TOTpeOuTENeM) MO JOTOBOPY IHEPTOCHAOKECHUS
BBICTYIIACT IPakIaHUH, UCITOIB3YIONTUH YHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00SI3aHHOCTh
o0ecrneurBaTh HaJIekKallee TEXHUYECKOE COCTOSHUE U O€30MacHOCTh SHEPTeTUYECKUX CeTeH,
a Takke NMpUOOpOB ydeTa MOTPEOJICHUS HPHEPTHM BO3JaraeTcss Ha YHEProcHadX arollyro
OpTraHU3AINIO, €CITH MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WIIM JOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIMOO YHPABJISIOMHAA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBJisionias KOMIIaHUS, a TakKe CyOBEKT CEpBUCHOU JACSATEIHHOCTH, 00€CTIeUnBaIONIUN
coJlep)kaHue OOIIEero MMyIecTsa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHWHU 3aKIIFOUEHHOTO
JIOTOBOpa 00eCcTIeunBaIOT OECIPETSITCTBEHHBIN TOCTYI MOCTABIIMKA, €r0 MPEACTaBUTENCH K
0OIlIeIOMOBBIM HHXKEHEPHBIM CHCTEMaM, K NpuOOpaM ydeTa, MECTaM pa3MelleHUs Hu
CKJIQMPOBAHUSI KOMMYHAJIBHBIX OTXOJIOB.

10. Hapnexaree TEXHUYECKOE COCTOSIHUE, COOIIOJIEHUE CPOKOB MEX MPOBEPOUHOTO
WHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus U TEXHUKAa O€30MacHOCTH MPHU TMOJH30BAHUU
TpyOOIIPOBOJaMU BOJOCHA0KEHUSI I BOJOOTBEICHUS, DJIEKTPOIPOBOIKAMH, SJIEKTPUIECKUM
obopynoBaHueM, OBITOBBIMH Oa/sIOHaMH, Ta30IpPOBOJAAMU UM Ta30TEXHUUYECKUM
o0opyoBaHuEM, TPUOOpPaMH yueTa HAXOAIUXCS HEMOCPECTBEHHO B KUIHINE, KBAPTHPE U
HEXHIIIBIX TIOMEIICHHSIX 00eCTIeUnBaeTCs TOTPEOUTEIEM.

11. TocynapcTBeHHBIH KOHTPOJIb 3a COONIOICHHMEM TpeOOBaHUN O€30TacHOU
AKCILTyaTalMy Ta30MOTPEOIISIONIMX CUCTEM U Fa30BOT0 000PYI10BaHUS, OBITOBBIX OAJIOHOB U
O00OBEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
npejaesiax TPaHUIl HACEJIECHHOTO MYHKTa OCYHIECTBISAECTCS MECTHBIMH HCIOJIHUTEIbHBIMU
OpraHaMu.

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKkoHO1aTeNbeTBa PecyOuku Kazaxcran u obecrnieunBaTth
JIOCTYTI TIOCTABIIMKA WM €ro MpeACTaBUTeIeH K mpubopaM ydeTa Jyisi MPOBEPKH MPUOOPOB
ydera.

13. TloctaBuuk mpuoOpeTaeT W yCTaHaBIMBAaeT MOTpeOuUTeNnto mpubop ydera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4acB



MPUEMKH M BBOJa OOBEKTOB CTPOUTENHCTBA B OJKCIUIyaTaluio, JUOO CaMOCTOSITEIHHOM
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
IPOCTOTO TOBAPUIIECTBA, JIMOO YIPABISIONIMNA MHOTOKBAPTUPHBIM JKUIIBIM JIOMOM WIJIH
YIpaBIAIONIas KOMIIAHUSI OPraHU30BBIBAET Pa0OTHI MO MOJATOTOBKE 00BEKTAa KOHAOMUHUYMA
K OTOINUTEIBHOMY CE30HY B COOTBETCTBHM C MpPABUJIAMU MHOATOTOBKM WM MPOBEIACHHS
OTOMUTEIBHOTO CE30HA, YTBEPKJACHHBIMU MECTHBIMHU MPEJICTABUTEIBHBIMU OpraHaMu B
COOTBETCTBUU C MOANYyHKOM 4-1) mynkrta 1 ctateu 6 3akona Pecnybnuku Kazaxcran "O
MECTHOM T'OCY/IapCTBEHHOM YNpPaBIIEHUU U caMoynpasiieHuu B Pecryonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOTO0 TOBAPHUIIECTBA, JTUOO YMPABJISIONIUNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WU
YIPaBJISAIONAs KOMIAHUS MPUHUMAET COOOIICHHS MOTpeOuTeNeli COOCTBEHHUKOB KBapTHP,
HEXWIBIX TOMENICHUN O (akTe MpeaoCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIIETo
KadecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuiia paszzaena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OMPEACSeTCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbId BUJ
KOMMYHaJIbHBIX YCIYT:

10 BOJIOCHAOKEHHIO W (MJIM) BOJOOTBEJCHUIO - MECTO paszjeia JIeMEHTOB CHUCTEM
BOJOCHA0XEeHUs U (WJIK) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpoH. IIpu OTCYyTCTBUM TaKoro
COTJIALLICHUS] TPaHMIla pas3fena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpa”ulle pasjena 0aTaHCOBON MPUHAJIC)KHOCTH.

['panuneii pasaena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJAOMHHHUYyMA
SIBJISTIOTCSI:
M0 BOJIOCHAOKEHUIO - pa3JeiIuTeNbHBIN (IIaHell MmepBOW 3aJBUKKH Ha BBOJC
BOJIONIPOBO/IA B 37]aHUU;

M0 BOJIOOTBEJICHUIO - KOJOJEIl B MECTE MPUCOCAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOT'O ITyHKTA;

M0 TEIJIOCHAOXKEHUIO - OMPENENIeTCA MO MEePBOMY pa3eIUuTeIbHOMY (IIaHIly WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPAaBJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHHIO - 32 COJIep)KaHUe, OOCTYKMBAaHUE U TEXHUUYECKOE COCTOSTHUE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYyIIHOM OTBETBJICHUM - HA KOHTAKTaX MOJKIOYEHHS MUTAIOIIEH JIMHUU Ha
IPOXOAHBIX WM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) npu KaOeIbHOM BBOJIE - Ha OOJITOBBIX COCIUHEHUSIX HAKOHEUYHHKOB MUTAIOIIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.



17. B ciaydasx HEMCTOJHEHHS WJIM HEHAJICKAIIETO MCIOJHEHUS 00S3aTeNbCTB IO
JOTOBOPY IMOCTaBIIMK WJIM MOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXKJaHCKUM 3aKOHO1aTeIhCcTBOM Pecmyonuku Kazaxcran.

18. B ciiyyae HacTymiieHUst OOCTOSITENILCTB HEMPEOIOIMMON CUITbI (CTUXUIHOE OeCTBUE
WJIN MHBIE OOCTOSTENHCTBA, KOTOPHIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), &
TaK)kKe BOCHHBIX JCHCTBMI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHI 10rOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkJTAHCKUM 3aKOHOaTeNbcTBOM PecnyOnuku KazaxcraH.

19. OTBeTCTBEHHOCTH 32 KOH(PUICHIIMAIBHOCTh IEPCOHATBHBIX JAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcs B cooTBeTCTBUU ¢ 3akoHOM PecnyOommku Kazaxcrtan ot 21 mas 2013 roga "O
MEPCOHAIBHBIX TAHHBIX U UX 3amuTe".

20. [TorpebuTens:

1) moimyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOT'O KadyecTBa, O€30MacHbIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEAa €ro UMYIIECTBY;

2) mony4aeT MH(OpMAIMIO O TOPSJAKE YCTaHOBJEHHS IeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBIISIOT KOHTPOJb 3THX
MoKazarteJiei;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B IMOJHOM O0OBeMe YOBITKOB M Bpeja,
MPUYNHEHHOTO JKW3HU, 3J0POBBI0 JTUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIIEJCTBHE
HEJO0CTATKOB B MPEIOCTABICHUN KOMMYHAIBHBIX YCIIYT, & TaK:K€ BO3MEILEHHUS] MOPAIbHOTO
Bpena;

4) TpebyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyrd M0 CHA0KEHUIO TEIIOBOM
SHEpPrueu, SJIEKTPUUYECKON HHEprued MW BOJOM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHM C YCIOBHUSIMH JI0TOBOPA;

5) ucmoyb3yeT PHEPTUI0 U BOAY B HEOOXOIMMOM €My KOJHMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIMICHUS MOIIHOCTH, pa3peIIeHHON ISl IPUCOCAMHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHsIET HPHEProCHA0XKAIOIIYI0 OpraHU3alMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBunax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBHIHKA 3JIEKTPUUECKON IHEPIUH, a TaKKe
IPeIOCTaBJICHUS YCIyT Ha JaHHOM PhIHKE, YTBEP>KIECHHBIX MTPUKa30M MUHUCTpA YHEPTETUKU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS 4Yepe3 OO0BEeKThl WH(poOpMaTH3alMu B cdepe JKIWIMIIHBIX OTHOIICHUU W
KUJTUITHO-KOMMYHAJILHOT'O XO3SIIICTBA;

7) obecrednBaeT JOCTYI MPEICTaBUTENEH MOCTAaBIIMKA ISl yCTPaHEHUs aBapwid,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MOKA3aHUM MpUOOPOB yueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYIIECTBIISATh CKJIaJMPOBAHUE B KOHTEHHEpax M JAPYrHe eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJIEIICHHBIX BUAOB OTXO/I0B.



21. IlocTaBmuk:

1) ocymiecTBis€T KOHTPOJIb MOTPEOJICHHS U OIUIATHI 32 MPEIOCTABICHHBIE KOMMYHAIbHBIS
YCIYTH;

2) eXXEeMECSYHO MPEAbSBISET MIATEKHBIN JOKYMEHT B OyMa)KHOM WJIU DJICKTPOHHOM BUJIE
3a MOTpPEOJICHHbIE YCIYTH MOTPEOUTENI0, B TOM YHUCIIEe Yepe3 TPEThUX JIUI HA OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BbEKThI MH(MOpPMATU3AMHN B cPepe KIIHUIIHBIX OTHOUICHUN U
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEIOCTaBICHUS yCIYT, UX MOTPEOUTEIbCKUX CBOMCTBAX, ajpeca U HoMepa TeledoHOB
JTUCTIETYSPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuka B ceTu MHTepHET 1160 depe3 00beKThl HHOpMATU3AIIUN B
chepe KIWINIIHBIX OTHOMICHUH ¥ KUIUITHO-KOMMYHATBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTaBUIMKA B MECTE, JOCTYIHOM JJII BCEX
MOTpeoUTENeH;

4) npenocrapisieT MHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €KEMECSIYHO Yepe3 00heKThl MHGOpPMATHU3AIUU B
chepe OKWIMIIHBIX OTHONMICEHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa JJIs
LHEHTPAJIM30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpCOB B IENAX JaIbHEHIIETO
pa3MelleHuss Ha o0O0BeKkTax HHPoOpMaTH3alMu B c@epe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiro4aeT ¢ moTpeduresieM WHAMBHUAyalbHbIE U (WJIM) MyOJIMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JICUCTBYIOIIUM
3aKOoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) NpeaoCTaBISIET MOTPEOUTENI0 KOMMYHaJIbHBIE YCIYTH, COOTBETCTBYIOLIUE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKUM perjiaMeHTaMH 1 HOPMAaTUBHBIM MTPAaBOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHIAPHBIX THEW CO JHS TMOJAYd 3asBICHUS MOTPEOHUTENEM O
CHIKEHHMH KauyecTBa yCIIYTH IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
nepepacyer;

8) HE OTKa3bIBaeT B MPEJOCTABICHHUM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAECT
MOTPEOUTEIS B TTOTYUYCHUH KOMMYHAJIbHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TPeOOBaHMI
JIPYTUMU TIOTPEOUTEISIMH, a TAKXKE M0 MPUYHUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTEIBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C OBBIIIEHHBIMU NTApaMETPaAMH.

I'naBa 4. ITopsnok pacdera U OIUIaTHl KOMMYHAIHHBIX YCIIYT



22. IloTpeOuTens MpOU3BOAUT OIJIATy 32 KOMMYHAJbHBIE YCIYTd IO IUIATE€KHBIM
JOKYMEHTaM, BBIMUCAHHBIM MTOCTABIIMKOM.

23. Ilpuem nnatexkeil 3a KOMMYHaJbHbBIE YCIIYTH OCYILIECTBIISIIOTCS Uyepe3 COOCTBEHHBIE
Kacchbl NOCTAaBUIMKOB U (WJIM) OaHKH BTOPOTO YPOBHS W OpraHM3allM, OCYUIECTBISIONINE
OTJEJIbHbIE BUJIbI OAHKOBCKUX ONEpauuid, MHTEPHET-PECYpChl WJIM TEPMHUHAIbI, a IpU
HEOOXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB M (UJIK) MJIaTEeKHbIE OpraHu3aliu.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACTAIOTCS 3aKOHOIATEILCTBOM UJIU
JIOTOBOPOM MEXKIY MOTPEOUTENIEM H MOCTABITUKOM.

25. CHsATHE MOKa3aHui NpUOOPOB yyeTa MPOU3BOJUTCS €KEMECIUHO MOCTABUIMKOM HIIN
€ro MpeICTaBUTEIEM IpU MPEIbABICHUN CIyKeOHOro YJIOCTOBEpeHus, J1u00 uepes
YCTPOMCTBA JUCTAHIIMOHHOM MEpENAaYr TAHHBIX.

26. Ilepenaua moka3zaHuil HMpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIFOUEHHOTO JIOrOBOpA, a TaKkKe 4depes
JUYHBIA KaOMHET MoTpeduTtens 00beKkTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOILIEHUN
U KUIUIITHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE PUIIOKEHUE I UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3alLMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIMIIHO-KOMMYHAaJIbHOTO
XO03SIMCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ noanmyHKToM 10-24) crtateu 10-2 3akona PecnyOmumku Kazaxcran "O
AKUIUIIHBIX OTHOIICHUSX " .

27. O6beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJIEHHBIX, HA COJIEpKaHUE OOIIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, ONPEIEISETCS HA OCHOBAaHUU MOKa3aHUil 0OLIeAOMOBBIX IPUOOPOB
ydera, a IpU UX BPEMEHHOM OTCYTCTBHH - [0 YCTAHOBJIEHHOW MOIIHOCTH JIMOO MO HOpMaM
NOTpeOJIeHHs], YTBEPKJA€MbIM MECTHBIM HCIIOJHUTEIbHBIM OPTraHOM B COOTBETCTBUU C
noanyHkToM 34) myHkrta 1 crateu 27 3akoHa PecnyOmukm Kaszaxcran "O mecTHOM
rocyJapCTBEHHOM YIIPaBJICHUH U caMoympasiienud B PecryOnuke Kazaxcran".

28. Ilpu yctaHoBKe OOIIEOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETH OT T'PaHUIIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENIblly, Ha
OanaHce KOTOPOT0 HAXOAUTCS YKa3aHHBIM y4acTOK CETH.

29. Pemienus mo BompocaMm COpPa3MEPHOCTH, OCBOOOXKIAEHUS M Crocoba OIjiaThl 3a
oOcimyxuBaHue TU(PTOB MPUHUMAIOTCS HAa COOpaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
IIOMEILICHUH.

30. Bonpoc omiaTbel KOMMYHaJbHBIX YCIyT 3a COAEp)KaHuWE OOILIEero MMYIIEeCTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejcenaTenss oO0beIMHEHUsS COOCTBEHHUKOB
MMYILIECTBA WJIM JOBEPEHHOrO JIMIa MPOCTOr0 TOBAPHUILECTBA JIMOO YHPABISAIOMIETO



MHOTOKBApPTUPHBIM SKWJIBIM JIOMOM WJIM YIPABISIOMIEH KOMIIAHHUEW WM HANPIMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEXXMJIBIX TTOMEIIICHHUM.

31. Bce criopHble BOIPOCHI MEXJY MOCTAaBIIMKOM W IMOTpEeOUTENEeM, peIlaloTcs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM IMOPSJIKE.

I'maBa 5. Ilopsnok paspemeHus pa3HOIIaCHHi

32. Bpemsa npexkpaunieHusi NPEeAOCTaBICHUS KOMMYHAIIbHBIX YCIYT, a TaKXKe
HECOOTBETCTBHMS WX KauecTBa TPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAIMOHAIbHBIMU
CTaHAApTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUAM U TEXHUYECKUM pErlaMeHTaM
C OTMETKON O BpeMeHHU (JaTe, 4ace) yKa3bIBaeTCs B KypHaJle TUCIETYEPCKOM CIIy>KObI
MOCTaBIIMKA C TMOCJIEAYIOIIEd OTMETKOW O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHAaJIbHBIX YCIYTH HAJIJIEKAIIEr0 KauecTBa.

33. [lpu HemoJsy4eHUH KOMMYHAJbHBIX YCIYT, MOJYYEHHUH KOMMYHAJIbHBIX YCIYT
HEHAJIJIeKALEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HM3BEIIAET 00 3TOM
MOCTABIIMKA JIUYHO (3asBKOI) WM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATU3ALIUU B
cdepe KWINIIHBIX OTHOIIEHUN U KUIUITHO-KOMMYHAJIBHOTO X03iCcTBa JIMOO YCTHO 4epes
CTPYKTYpPHBIE MOJApAa3AeJIeHUs] MOCTaBLUIMKA IO B3aUMOJEHUCTBUIO C NOTpeOUTENIEM C
00s13aTEeNbHBIM yKa3aHUEM BPEMEHM, JaThl €€ nepefadyd v (paMuiauu Juna, nepeaaBuiero/
MPUHSBILIETO 3a8BKY. B M3BELIEHHM yKa3bIBAa€TCA: BpeMsl Hayana yXyAIIeHUus KadecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep yXYyILIEHUS U HEOOXOAUMOCTh MPUCYTCTBHUS
MPEACTABUTEINA MOCTaBUIMKA (€CIM yXYIUIEHUE KAauyeCTBa KOMMYHAJBHBIX YCIYyI WU €€
IpeKpalleHrue MOCTaBIIMKOM B KypHase He 3a)MKCUPOBAHO).

[Ipu nuuHOM OOpamieHuu NOTPeOUTENS Ha KONUU 3asiBJIEHUS B MOMEHT PErUCTPALIMH €€
MOCTYTUICHUS] MPOCTABISIOTCS PErUCTPAIIMOHHBIM HOMEp, JaTta M BpeMs MOJayud 3asBKH,
pPOCIKCH MPUHSABILETO €€ MPEACTABUTENS MOCTABIIUKA.

[TocTaBmIMK CBEpsieT OTMETKU B JKypHajie 00 OTKJIOHEHHWM KauecTBa (IEepephiB)
KOMMYHaJIBbHBIX YCIIYT OT HOPMBbI, YKa3aHHOM B 3asBKe (TenaedoHOorpamme), v Mpu OTCYTCTBUU
Pa3HOIIIACHUI BBIIIOJIHSIET MEPEPACUET CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(hakTUYECKUM MOTPEOJICHUEM.

34. Ilpu oTKa3e NOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABIECHUSI KOMMYHAIbHBIX
yCIIYT WX TMPEIOCTaBICHNUS KOMMYHAIbHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENh BIPaBE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) BpeMst Ha"asia OTKa3a B KOMMYHAJIBHBIX yCIIyTrax (OTKIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKHU;

2) xapakTep yXyIIIeHUs Ka4eCTBa KOMMYHAIbHBIX YCITYT;

3) BpeMsi 0o/1auu 3asiBKU U €€ PErucTpalMOHHbIA HOMED (IO JKypHATy MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KauecTBa);

5) nepuo oTcyTCTBUS (YXYAIUICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.



AKT MOANMCHIBAETCSA NOTPEOUTENIEM U HE MEHEE JBYX YEJIOBEK, B TOM YHCIIE: YWICHOM
coBeTa J0Ma, mpejaceaaTeneM oObeIUHEHNUS COOCTBEHHUKOB MMYIIECTBA WUJIU JOBEPEHHBIM
JIMIIOM IPOCTOTO TOBAPUIIECTBA JIMOO YNPABISIONIMM MHOTOKBAPTUPHBIM SKUJIBIM JJOMOM HJIU
yOpaBISIONIed KOMIAHUWEH W HalpaBigeTcsl MOCTaBUIMKY. B ciydyae He yperyinupoBaHus
CIIOpa MO COTJIACOBAHUIO CTOPOH, TOTPEOUTENIb UMEET IIPABO OOPATUTHCS B CYA.

35. Hapymienus, 1OnyueHHbIE MOTPEOUTENEM IPU IMOJIB30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpPMISIOTCS JABYCTOPOHHHM aKTOM IHPEACTAaBUTENEH NOCTaBIIMKA U
NOTPEOUTENS B IBYX IK3EMIUIIpPaAX, OJIMH U3 KOTOPBIX BPy4aeTCs MOTPEOUTEITIO.

AKT cuuTaeTcsl NEMCTBUTENIbHBIM U NPU OTKa3ze MOTPeOUTENs OT MOAMUCH, HO MPHU
yCIOBUH O(OPMIIEHHSI €r0 KOMHUCCHEW W3 HE MEHEE TpeX YeJOBEK: MPEeICTaBUTEISIMU
IIOCTAaBIIMKA, COBETA JOMa M MpejcenareieM o0beIUHEHN COOCTBEHHUKOB UMYIIIECTBA WUIIH
JOBEPEHHBIM JIMIIOM MPOCTOTO TOBAPUILECTBA JUOO YMPAaBIAIOIIMM MHOTOKBAPTHPHBIM
’KWJIBIM IOMOM WJIM IIPEICTAaBUTENEM YIPABISAIOIEH KOMITAHHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEAEIIET KOJIUYECTBO HENOYYTEHHOM YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CYIEOHYI0 MPETEH3UI0 C OOOCHOBAHUEM CYMMBI
JOIIaThI.

B ciydae He yperyaupoBaHus CIIOpa IO COrNIACOBAHUIO CTOPOH IO MCTEYEHUH TPUIALATH
KaJICHIAPHBIX JHEH CO JHS MOJYyYEHHs YBEIOMJIEHHUS, NOCTaBUIMK MEpPEJaeT UCK B CYyJ O
B3BICKAHUU C OTPEOUTEINS MIPEABABICHHONW CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

37. TlpaBuna mpeaocTaBiICHUs KOMMYHAJIbHBIX yCIYT, pa3padaThIBAIOTCS MECTHBIMU
UCTIOJTHUTEIbHBIMU OpraHaMU Ha OCHOBE HacTosAmux [IpaBui ¢ ydyeToM HPUPOIHBIX,
KIIMMATUYECKUX, TEOJOTHYECKHUX, THAPOTECOJIOTHUYECKUX U CEHCMHYECKHX (HAKTOpPOB
HACEJICHHOT0 MYHKTa W TPU HEOOXOJUMOCTU JOTOJHSIOTCS WHBIMH TOJIOKEHUSAMH, HE
MIPOTUBOPEYAIIUMH JIEHCTBYIONIEMY 3aKOHOAATENbCTBY PecmyOmmku Kazaxcras.

38. Bompocsl B chepe npenocTaBieHuss KOMMYHAIbHBIX YCIYT HE YpEeryJupOBaHHbBIE
HacTosmMu [IpaBunamMu, peryJIupyroTcs HHBIMU 3aKOHOJATEIBbHBIME akTaMu PecrryOimku
Kazaxcran.

Kpome nacrosimux IlpaBui MmocTaBIIMKM U MOTPEOUTENU PYKOBOJCTBYIOTCSA
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTH YHEPTETUKH,
TeIJI0-, BOJAOCHA0XKEHUsI, BOJOOTBEICHH, ra30CHAa0XKeHus, cOopa, BbIBO3a, yTHIM3AIIUU,
nepepadOTKH U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXOJIOB.
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