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OG0 yrBepkaennu [IpaBri npeocTaBIeHNA KOMMYHAIIBHEIX YCIYT B TOPOAE
Hyp-Cynran

Y1paTuBmmi caty
[TocTanosnenne akumata ropoja Hyp-Cynrana ot 6 centsiops 2022 roga Ne 509-2427.
VYTpaTtuiio cuily NOCTaHOBJIEHHEM akuMaTa ropoja Actansl oT 12 Hosi0ps 2025 roga Ne
509-4224

CHocka. YTpaTuio cuily NOCTaHOBJIEHHMEM akumara ropoaa Acransl ot 12.11.2025
Ne 509-4224.

B cootBeTcTBUU co crathedt 37 3akona PecnyOnuku Kazaxcran "O mecTHOM
rocyJlapCTBEHHOM YNpaBJIEHUU W caMmoympaBiieHnn B PecnyOnuke Kaszaxcran",
cratbeid 35-1 3akona PecnyOmuku Kazaxcrtan "O mnpaBoBbIX akTax', MpuKazoMm
UCIIOJIHAIONIEro 00s13aHHOCTH MUHHCTpA UHAYCTPUU U UH(PACTPYKTYPHOTO pa3BUTHUS
Pecny6nuku Kazaxcran ot 29 ampens 2020 roga Ne 249 "O06 yTBepkIeHUH TTEpEUHS
KOMMYHaJIBHBIX YCAYT U THUMOBBIX MPaBWI MPEIOCTABICHUS KOMMYHAIbHBIX yCIyT",
akumat ropoaa Hyp-Cynran IIOCTAHOBIJIAET:

1. YTBepauts IlpaBuna mpenocTtaBieHHs] KOMMYHaJbHBIX YCIYyTI B TOpOJE
Hyp-CynTan corinacHo NpUIOKEHUIO K HACTOSAIIEMY OCTaHOBJIEHUIO.

2. PyxoBoautento ['ocymapcTBEHHOro y4pexAeHUs '"YIpaBlIeHHE
TOIUIMBHO-3HEPT€TUYECKOTO KOMIUJIEKCA M KOMMYHAaJbHOTO XO3fiCTBa ropoja
Hyp-Cynran" npuHATh HEOOXOAMMBIE MEpbI, BBITEKAIONIUE W3 HACTOSIIETO
OCTAHOBJICHUS.

3. KoHTpoJIb 32 MCIIOJTHEHHEM HACTOSIIErO MOCTAHOBJIEHUS BO3JI0XKUTh HA

KypHPYIOHLIET0 3aMCCTUTECIIA aKuMa ropoga Hyp—CynTaH.
AKuM A. KynbruHoB
3amectuTesb akHMa H. HypkeHoB
Hcrronasronmii 0653aHHOCTH pYKOBOJAHTEIS
rocy1apcTBEHHO-IIPABOBOIO OTAE]IA
H. Kammmb6exos
TI'ocynapcTtBeHHOrO YUpeKacHUA
"Anmnapar akuma ropoga Hyp-Cynran"
PykoBoaurens rocy7apcTBEHHOTO YUPEXTCHHS
"VnpaiieHne TOMIHBHO-3HEPTETHYECKOT'O
M. V3akoB
KOMITIEKCA H KOMMYHAIBHOI'O

xo3siicrBa ropona Hyp-Cymnran"

IIpunoxenue
K IIOCTaHOBJICHHUIO aKuMara
ropoga Hyp-Cynran
or" " 2022 rona
Ne




ITpaBuna mpenocraBieHNs KOMMyHAJILHEIX yciIyr B ropoae Hyp-Cynrran
I'masa 1. OOmue moaoxeHus

1. Hacrosimume IIpaBuia mpenocTaBieHUs KOMMYHAJIBHBIX YCIYyI B TOpPOJE
Hyp-Cynran (nanee — IlpaBuia) pazpaboTanbl B COOTBETCTBUU C MOAINYHKTOM 16)
nyHkTa 2 cratbu 10-3 3akona PecnyOnuku Kazaxcran "O KUIUMIIHBIX OTHOLIEHUAX ', a
Takke TUINOBBIMM MpaBUJiaMU TMPEAOCTABICHUS KOMMYHAJbHBIX YCIYT,
YTBEPKJICHHBIMHU MPUKA30M HCIOJHSIOMIETO 00513aHHOCTH MUHHUCTpa UHAYCTPUU U
uHdpacTpykTypHoro pasButus Pecryonuku Kazaxcran ot 29 anpens 2020 roma Ne
249, 1 ycTaHaBIMBAIOT MOPSIIOK MPEAOCTABICHUS U OIUIAThl KOMMYHAJIbHBIX YCIYT B
ropoae Hyp-Cynran.

2. B [IpaBuiiax UCHONB3YIOTCS CIAEAYIOIIME OCHOBHBIE TTOHATHUSA:

1) TernocHa0XkeHne — IEATETbHOCTh MO MPOU3BOJICTBY, IIEpeaye, paclpeaesICHUIO
U TIpOJIaKe MOTPEOUTENSIM TEIIIOBOM SHEPTUU U (MIJIM) TETUIOHOCUTEIS;

2) 31eKTpOCHA0XKEHUE — ACSATENbHOCTh 0 MPOU3BOJCTBY, Mepeiaye U Mpoaaxe
MOTPEOUTENSIM DIIEKTPUUECKON IHEPTUH;

3) BogoCcHAaOXKEHUE — COBOKYITHOCTb MEpOIpPUSITUI, oOecrieunBaromux 3adop,
XpaHEHHE, MOJrOTOBKY, MOJadyy U pacupeneieHue BOJblI YEpe3 CUCTEMBI
BOJIOCHA0KEHUS BOJAOIIOTPEOUTENSIM;

4) BOJOOTBEJCHUE — COBOKYIHOCTh MEpPOINPHUSATUM, 0OecrieunBaomux coop,
TPAaHCIOPTUPOBKY, OYHUCTKY U OTBEAECHUE CTOYHBIX BOJl YEpe3 CHCTEMBI
BOJOOTBEJICHUS B BOJHBIE OOBEKTHI U (W) HA Pelibed) MECTHOCTH;

5) razocHa0xeHue — IeSITeNbHOCTh B chepe MPOU3BOICTBA, TPAHCIOPTUPOBKH (
MEPEBO3KH), XPAHEHHUS U pealu3allMi TOBAPHOTO, CXKUKEHHOTO HE(DTSIHOTO U (W)
CKUKEHHOT'O MPUPOIAHOTO Ta3a;

6) oOciyxuBaHue JUPTOB — yCIyra Mo CEPBUCHOMY OOCIYKUBAHUIO JJIS
noJiiepKaHusl padbOTOCIIOCOOHOCTH U O€30MacHOCTH JU(Ta MPU €ro dKCIUTyaTalluy B
COOTBETCTBUU C HOPMATHUBHO-TEXHHYECKOW JOKyMeHTanuen (IpaBuil, CTaHIIapTOB,
WHCTPYKLIHMH 3aBOJA-W3TOTOBUTENS), HALMOHAIBHBIM CTaHJAPTOM H HOpPMaMu
3akoHo aTenbcTBa Pecryonuku Kazaxcraw;

7) nmuT — cTallMOHAPHBIN TPY30MOILEMHBIA MEXAHU3M MEPUOIUYECKOTO ACUCTBUS,
npeHa3HAYCHHBIM JUIs MOoJbeMa M CIycKa Jirojed u (Wiu) Tpy30B B KaOuWHE,
JIBWKYIIEHCS] MO KECTKUM MPSIMOJIUHEHHBIM HANPABJISIONUM, Y KOTOPBIX YTOJ
HAKJIOHA K BEpTUKaIN He Oosee 15;

8) TBep/bie OBITOBBIE OTXO/IbIl — KOMMYHaJIbHBIE OTXO/bI B TBEPAOU (PopMme;

9) KOMMYHaJIbHBIE OTXO/bI — OTXO/bI TOTPEeOICHU, 00pa3yIOIUECs B HACEIEHHBIX
IyHKTaX, B TOM YUCJIE B PE3YyJIbTaTE )KU3HEACATEIBHOCTH YEJIOBEKA, a TAK)KE OTXOJIbI
IPOU3BOJICTBA, OJM3KKUE K HUM I10 COCTaBYy M XapakTepy 0Opa30BaHMS;



10) kOMMyHallbHBIE YCIYTH — YCIYTH, MPENOCTABISIEMbIC MOTPEOUTEIO,
BKJIFOYAIOIIIHNE BOJAOCHAOXKEHHUE, BOJOOTBEACHUE, TA30CHA0KEHHE, JIEKTPOCHAOKEHHE,
TerI0CHa0XeHue, cOOp, BHIBO3, YTHIIM3AIUIO, TIEPEPaOOTKY

U 3aXOpPOHEHUE TBEPABIX OBITOBBIX OTXOJOB, OOCITYXMBaHUE TU(TOB, s
oOecrniedeHuns: 6€30MaCHbIX U KOM(POPTHBIX YCIOBUN MPOKUBaHUS (IpeObIBaHUS);

11) mocraBmMK — IOpUIUYECKOE I (HPU3UYECKOE JIUIIO0, HE3aBUCUMO OT (POPMBbI
COOCTBEHHOCTH, MPEAOCTABIISIONIEE TOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH, COIIACHO
3aKJIFOYEHHOMY JIOTOBOPY;

12) motpebutens — GuU3nUeCcKOe WU IOPUIAUYECKOE JIUIIO, MOJIb3YIOIIeecs Uin
HaMepeBarolleecs MoJb30BaThCsl KOMMYHAJIbHBIMU YCIYTaMH;

13) 00BEKT KOHIOMUHUYMA — €IMHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSAIIUN U3
KBapTUP, HEXWIBIX MOMEUICHHUI, HAXOJAIIUXCS B WHIUBUIYAIbHOU (pa3aelbHOMN)
COOCTBEHHOCTH, MU OOIIETO HMMYIIECTBA, KOTOPOE HE MOXET HaXOIUThCA B
WHJUBUYaTbHOU (pa3fenbHON) COOCTBEHHOCTH U MPUHAMJICKHUT COOCTBEHHUKAM
KBapTHUP, HEKUITBIX TTOMEIICHUIN Ha MpaBe 00IIel 10JIeBOM COOCTBEHHOCTH, BKIIIOYAS
€IMHBbIN HEeJeTUMBbIN 3eMeIbHBIN YU4acTOK MO0/ MHOTOKBAPTUPHBIM >KIJIBIM TOMOM U (
WJIN) OPUIOMOBOW 3€MEIbHBIN yYaCTOK;

14) obiiee umyiiecTBO 00BbEKTa KOHJOMUHUYMA — YaCTH 00BbEeKTa KOHIOMUHUYMA (
dacaapl, MOMBE3bI, BECTUOIOJIH, XOJJbI, KOPUIOPHI, JICCTHUYHBIC MapIid U
JIECTHUYHBIC TUIOIMIAJKH, JTUMTHI, KPBILIU, YepJAKH, TEXHUUECKUE ITAXH, MOBAJIbI,
oOIIeIOMOBBIE MH)KEHEPHBIE CHCTEMBI M 000pyJOBaHHE, AOOHEHTCKHE MOYTOBBIC
AIIUKA, 3€MEJIbHBIM Y4YacTOK TMOJ MHOTOKBAPTUPHBIM >KUJIBIM JOMOM U (WJIH)
MPUIOMOBOI 3eMEIbHBIN YYaCTOK, 3JIEMEHTHI 0JIAarOyCTPOUCTBA U APYro€ UMYIIECTBO
o0111ero MoJIb30BaHUs), KPOME KBAPTHUP, HEKUIIBIX MMOMEIICHHUHN, HaXOJSAIIUXCSA B
UHAUBUIYATBHOH (pa3ienbHOI) COOCTBEHHOCTH;

15) oOmie0MOBBIE MHKEHEPHBIE CUCTEMBI — CUCTEMBI XOJIOJHOTO U TOPSYETO
BOJIOCHA0XEHUSA,  BOJIOOTBEJCHUSA,  TEIUIOCHAOXKEHHUs,  Ta30CHA0XKeHHUs,
ANEKTPOCHAOKEHUS, JbIMOYNAICHUS, I0KApHOM CHUTHAIM3AlMH, BHYTPEHHETO
IPOTHUBOIIOKAPHOTO BOJIONIPOBOJIA, TPY30BbIX M MACCAXUPCKUX JTUPTOB (MOIHEMHUKOB
), MYyCOpOYyJaj€HHs, KOHIMIMOHUPOBAHMS, BEHTUISALHMH, TEPMOPETYJALUU U
BaKyyMHUPOBaHUSI, HAXO/ISAIIMECS B MHOTOKBAPTUPHOM >KHIIOM JIOME 32 MpeesiaMy HIIn
BHYTPU KBapTHUPbI, HEXKHUIOr0 MOMENIEHUsI U oOciyx)uBaroume Ase (aBa) u Oosee
KBapTUPbI, HEKUIIOTO TOMEILECHHUS;

16) oO0bexT uHpopmaruzauuu B cdepe KUIUIIHBIX OTHOLICHUH U
KUITUIITHO-KOMMYHAJIBHOTO XO3SIICTBA — DJIEKTPOHHBIE MH(POPMAIIMOHHBIE PECYPCHI,
UHPOPMAIMOHHBIE CHCTEMBl B cdepe IKUIUIIHBIX OTHOIIEHUH W
KUJTUITHO-KOMMYHAJILHOTO XO3SIICTBA;



17) cyOBEeKT CepBUCHOM AEATENBHOCTH — (PU3NYECKOE WM IOPUAMYECKOE JIMIIO,
OKa3bIBAIOIIEE YCIYTH MO COACPKAHUIO OOIIEro MMyIlecTBa 00beKTa KOHJOMUHUYMA
Ha OCHOBAaHHH 3aKJIIFOYEHHOTO JOTOBOPA;

18) mpubop ydera — TEXHHUUECKOE YCTPONCTBO, MpeIHA3HAUYCHHOE s
KOMMEPUYECKOTO yYeTa WHAMBUIAYATHHOTO U (WJIH) OOIIEJOMOBOTO IMOTPEOICHUS
KOMMYHAaJIbHBIX YCIIYT, Pa3pelICHHOE K NPUMEHEHUIO B MOPSAKE, OMPEICIIeMOM
3aKoHoJaTenbCTBOM PecnyOnuku KazaxcraH;

19) ynmomHOMOYEHHBIN OpraH — LEHTPaJbHBIM HCIOJHUTEIBHBIA OpraH,
OCYILIECTBIISIOIUA PYKOBOJCTBO M MEXOTPACIEBYI0 KOOpAMHAIMIO B cdepe
KWIMILHBIX OTHOIIECHUN U KWIMIIHO-KOMMYHAJIBHOTO X031 CTBAa;

20) muaTeXHbId TOKYMEHT — JOKYMEHT (3JeKTpOHHas cyeT-(akTypa, CUeT,
U3BEIICHUE, KBUTAHIIMS, B TOM YHUCJE B COCTAaBE €AMHOrO IUIATEKHOIO JOKYMEHTa,
CUET-TIPEAYNPEKICHUE, HCKOBbIE TpeOOBaHMS, MPETEH3Us), COCTABICHHBIM IS
OCYLIECTBJIEHUS OIUIATHI 3a IPEIOCTaBICHHbIE YCIYTH (TOBAaphl, padO0ThI) MOCTABLIUKA,
Ha OCHOBaHHUH KOTOPOTO MPOU3BOAMUTCS OIIATA;

21) ObITOBOE MOTpEOIICHHE — MOTPEOIEHHE KOMMYHAIIBHBIX YCIYT J1J1s1 OBITOBBIX
HYXJ TMoTpebuTeneid 0e3 1enedl HCIOJIb30BaHUS B MNPEANPUHUMATEIHCKON
NESTEIIbHOCTH U JAJIbHEUIIIEN UX PEeATU3allH.

I'nasa 2. ITOpAAOK ¥ yCIIOBHA IPEJOCTABICHNS KOMMYHAJIBHBIX YCIIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOAUTCS HA OCHOBAHUHU JIOTOBOpa
, 3aKJIIOYEHHOT'0 MEXJy IOCTaBIIMKOM M MOTPEOUTENIeM W/HIM WHBIM JIUILIOM,
JIOBEPEHHBIM B YCTAaHOBIIEHHOM 3aKOHOJaTeNbCTBOM Pecryonuku Kazaxcran nopsiake
3aKJIF0YaTh JIOTOBOPHI HA KAXKJIBIA BUJT YCIIYT.

[Topsimok omaTel 32 KOMMYHaJIbHBIE YCIYTH, MOTPEOJICHHBIE HA COJIEpKaHKe
o01ero uMyniecTBa 00beKTa KOHAOMHUHUYMA, pelIaeTcsi coOpaHueM cOOCTBEHHUKOB
UMYLIECTBA.

4. Ilo KOMMyHaJIbHBIM yCJyraM 4epe3 NPUCOECAUHUTEIBHYI CETh MEXKIY
noTpedbuTeIeM ¥ MOCTABIIMKOM KOMMYHAJIbHBIX YCIYT  3aKJIIYaTCH
UHAUBUAyaJIbHbIE U (MJIM) TNyOJUYHBIE JOTOBOPBl B COOTBETCTBUM C
3akoHoAaTenbCcTBOM Pecnybnuku KazaxcraH.

C opranuzanusmu, OpeaoCTaBISIOMMMUA KOMMYHAIbHBIE YCIYTH, 3aKI0YAI0TCA
JIOTOBOPBI COTPYJITHUYECTBA MEXAY OOBbEAMHEHUEM COOCTBEHHHKOB MMYULIECTBA WJIU
IIPOCTHIM TOBApPHUILIECTBOM, WJIA YIIPABISIOIIMM MHOTOKBAPTUPHBIM JKWIBIM JIOMOM,
WY YIIPABJISIONIEN KOMIIAHUEH.

C cyObekTamMu CEpBUCHON JEATEIBHOCTH 3aKJII0YalOTCs JOTOBOPbI
COTpPYJIHMYECTBa C OObEAMHEHHEM COOCTBEHHHMKOB HMYILECTBA WU MPOCTHIM
TOBApHUILECTBOM, WM YIPABISIONIAM MHOTOKBAPTUPHBIM >KUJIBIM JOMOM, WU
VIIPABJIAIOLICH KOMIIAHUEH.



JloroBop MeXJy IOCTaBUIMKOM M MOTpeOUTeNIeM Ha MpeloCTaBieHUE
KOMMYHAJIbHBIX YCIYT HE MOXET MPOTUBOPEUYHUTH 3aKOHOAATENbCTBY PecnyOiuku
Kazaxctan u cuurtaercs 3akJIIOYEHHBIM Ha HEOIPEICJIICHHBIH CPOK, €ClIi MHOE He
IPETyCMOTPEHO COTJIAIlIEHUEM CTOPOH.

5. KoMMyHanbpHbIE YCIYyTrd NPEAOCTaBISIIOTCS B COOTBETCTBUU C TPEOOBAHUAMM,
NpeyCMOTPEHHBIMU  HAIIMOHAJIBHBIMU, TOCYJAapCTBEHHBIMH  CTaHJIApTaMHU,
CaHUTAPHO-3MUAEMHOJIOTHIECKUMHI TPEOOBAHUSIMH, TEXHUUYECKHUMH pPEriiaMeHTaMu U
PETYIUPYIOTCSI HOPMATUBHBIMU MIPABOBBIMU aKTaMH B COOTBETCTBYIOMIUX cepax.

6. [loTpeOuTenbcKkre CBOMCTBA U PEXXKUM NPEIOCTABICHUS YCIYT:

1) TemmocHaOXeHUsI — B COOTBETCTBUM C CAHUTAPHBIMU HOPMaMH,
ONpEeNENAIOIIMMU TeMIEpaTypy BO3AyXa B KBapTHpPaX, HEXKHWIbIX MMOMEIIECHUSX, a
TaK)Ke TEeMIEPaTypHBIMU TpaUKaMu — KPYTJIOCYTOUYHO B TEUEHUE OTOMUTEIHHOIO
CE30Ha;

2) BNEKTPOCHAOKEHUS — B COOTBETCTBUU KAaYECTBY JJIEKTPUUYECKOW IHEPTHH,
YCTAaHOBJICHHBIM 3aKoHOAaTeNbcTBOM PecnyOnuku KazaxctaH — KpyriocyTO4HO B
TE€YEHUE roja;

3) XOJOAHOTO M TOPSYEro BOJOCHAOXKEHUS — B COOTBETCTBHHM KadeCTBY
[0/IaBa€MOM BOJIbl, YCTAHOBJIEHHBIM 3aKOHOJaTenbcTBOM PecmyOnuku Kaszaxcraw,
CaHUTAPHBIMU TMpaBUJIAMHU U TOCYJApCTBEHHBIMH CTaHIApTaMU — KPYTJIOCYTOYHO B
TE€YEHUE roja;

4) BOOOOTBEIEHUS — 00ECTICUEHUE MTOTHOTO OTBEJIEHUS CTOUYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B T€UEHHUE TO/1a;

5) razocHa0xeHuss — B COOTBETCTBUHM C TEXHMYECKUMHU TPEOOBAHHSIMH,
YCTaHOBJICHHBIMU 3aKOHOAATENbCTBOM PecnyOnuku Kazaxctan u B mosHOM oObeme,
YCTaHOBJIEHHBIMU JOTOBOPAMU;

6) obciyxuBaHus TUPTOB — B COOTBETCTBUM C TPEOOBAHUSMHU MPOMBINIJIEHHOMN
6e3onacHoctu nudroB u HaumonansHoro crangapra CT PK 3305-2018 "JIudtsl,
ACKAJaTOPhl, TPaBOJATOPbl W TMOABEMHUKH s JHUI C OrpaHUYEHHBIMU
BO3MOXXHOCTSIMU "TpeOoBaHMsS K TMOCTaBKE, MOHTaXy U OJKCIUIyaTaluu' —
KpPYTJIOCYTOYHO B TEYEHHUE rojia UJIM HA OCHOBAHHUH JIOTOBOPA;

7) cO0p ¥ BBIBO3 TBEP/IBIX OBITOBBIX OTX0JI0B (MyCOpOY/IaJI€HUE) — B COOTBETCTBUU
C CaHUTAPHO-3MUJAEMUOIOTHYECKUMU TPEOOBAHUSAMU 10 TpadrkaM, yCTaHOBICHHBIM
['ocynapcTBeHHBIM — yupexxJeHueM '"VYIpaBiieHHE TOIIMBHO-IHEPIETHUYECKOTO
KOMILJIEKCa U KOMMYHaJIbHOTO X03sticTBa ropoaa Hyp-Cynran" (nanee — YnpasieHue)
WJIN TI0 3aKJIFOYEHHBIM JIOTOBOpaM.

I'maa 3. Ilopanok perympoBaHHs MPONECcca MOMb30BaHHUA H MPENOCTaBICHASL
KOMMYHAJIBHBIX YCIIyT



7. llpenacenarens 00beMMHEHNS COOCTBEHHUKOB UMYIIIECTBA UITU JOBEPEHHOE JIUIIO
IIPOCTOTO TOBAPHINECTBA JINOO YIIPABIISIOMNNA MHOTOKBAPTUPHBIM YKHUJIBIM JIOMOM HIIH
YIPABJISIONIAs KOMIAHUS JUTSl COJIEPKaHUS B HA/IJICKAIIEM TEXHUYECKOM COCTOSIHUM U
obecrieueHur 0€30MacHOCTH OOIIEOMOBBIX HHXEHEPHBIX CUCTEM M 000pYy0BaHUM, a
TaK)Ke MPUOOPOB yUeTa, SABISIOMIMUXCS OOIIMM UMYIIECTBOM 00BEKTa KOHAOMHHNYMA,
3aKJII0YAET JIOTOBOPHI C CYOBEKTOM CEPBUCHOM JIESITEIbHOCTH.

Ecnu moroBopel ¢ CyOBEKTOM CEPBHCHON MESATEIBHOCTH OTCYTCTBYIOT,
npeaceaaTe b 00beIMHEHUsT COOCTBEHHHMKOB HMYIIECTBA WJIM JOBEPEHHOE JIUIIO
IPOCTOTO TOBAPHINECTBA JINOO YIPABISIOMNNA MHOTOKBAPTUPHBIM YKHUJIBIM IOMOM HIIA
YIPABJISIONAs KOMIIAHUSI 00E€CTICUMBAET COJEPIKAHUE B HAJUICKAIIEM TEXHUYECKOM
COCTOSSHUM U 0€30MacHOCTh OOMISIOMOBBIX HWHKCHEPHBIX CHUCTEM, CHCTEM
TETJIONOTPEOIEHUS, a TAKKE OOIIETOMOBBIX MPUOOPOB yUeTa.

8. B ciyuasix, korna aboHEHTOM (MOTpeOUTENIEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYNAeT TPAKIAHWH, WCIOJIB3YIONUNA IHEPTHIO IS OBITOBOTO TOTpeOICHUS,
00s13aHHOCTh OOecreunBaTh HajJIekKallee TEXHUUYECKOEe COCTOSTHUE U 0€30MacHOCTh
IHEPTETUYECKHUX CETEH, a Takke MPUOOPOB ydeTa MOTPEOICHHS SHEPTHH BO3JIaracTcs
Ha DHEProCHA0XalIIyl OpTraHW3allMIo, €CJIW HWHOE HE YCTAaHOBJIECHO
3aKOHOJIATeIbHBIMK akTaMu Pecriyonmukn Kazaxcran.

9. [Ipeacenarens 00beIMHEHNS COOCTBEHHUKOB UMYIIIECTBA WU JOBEPEHHOE JIUIIO
IPOCTOTO TOBAPUILECTBA, IMOO YIPABISIOIIMNA MHOTOKBAPTUPHBIM KHUJIBIM IOMOM HIIU
yOpaBismonmias KOMIIAHUSA, a TakKXKe CYOBEKT CEpPBUCHOU JEATEIBHOCTH,
o0ecrnieunBaIOIIMI CcoJiepKaHUE OOIIET0 MMYyIIECTBA O0OBEKTa KOHJOMHUHUYMa Ha
OCHOBAHUH 3aKIIOYCHHOTO JOTOBOpa, 00ECTICUMBAIOT OCCIPETSATCTBEHHBIA JTOCTYII
MOCTaBIIMKA, €ro MpeACTaBUTENed K OOIIEeIOMOBBIM HMHXKEHEPHBIM CHUCTEMaM, K
npubopam ydeTa, MeCTaM pa3MEIICHHsI M CKIIaIUPOBaHUS KOMMYHATBHBIX OTXOJ/IOB

10. Hagyiexxaree TEXHUYECKOE COCTOSIHHE, COOTIOICHIE CPOKOB MEKITOBEPOUYHOTO
WHTEpBaja NPUOOPOB ydeTa, JKCIUTyaTallMsl M TEXHUKA OC30MacHOCTH IPH
MOJb30BAaHUU  TPyOOMpPOBOJaMU  BOJOCHAOXKEHWS U  BOJOOTBEICHUS,
AIEKTPONPOBOJAKAMHU, JJIEKTPUUECKUM O0OOpYyJOBaHUEM, OBITOBBIMH OajIOHAMH,
ra3onpoBOJaMH M Ta30T€XHHUYECKUM 00O0pyJIOBaHHEM, NpuOOpaMH Yyuera,
HAXOJAIIUXCA HEMOCPEACTBEHHO B JKWIIUILE, KBAPTUPE UM HEXKHUIIBIX MOMEIICHUSX,
oOecrieunBaeTcsa NoTpeOUuTeIeM.

11. T'ocynapcTBEHHBIM KOHTPOJb 3a COOIIOJIEHHEM TpeOoBaHUN Oe30macHOn
AKCIUTyaTallMM Ta30MOTPEONAIONINX CUCTEM W Ta30BOTO 000PYyJAOBaHUS, OBITOBBIX
OaJJIOHOB U OOBEKTOB CUCTEM Ta30CHAOKEHUSI OBITOBBIX U KOMMYHAIBHO-OBITOBBIX
noTpebureneil B mpeaenax TpaHHUI] HACEIEHHOTO MYHKTa OCYIIECTBISETCS
YnpasneHuem.

12. Tlorpeburento HEOOXOAMMO HMMETh MPUOOPHI yueTa, YCTAaHOBICHHBIE B
COOTBETCTBUU C TpeOOBaHUSMH 3aKOHOJaTenbcTBa PecmyOnmuku KazaxcraH, u



obecreunBaTh JOCTYI MOCTABIIMKA WM €ro MpeACTaBUTeNeH K npubopaM ydera is
IPOBEPKH MPUOOPOB yUeTa.

13. ITocTraBmuk mpuoOpeTaeT U yCTaHABJIMBAET MOTPeOUTENI0O TPUOOP ydeTa B
COOTBETCTBUHU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTpPEOUTEIEM, 3a HCKIIOUYECHHEM
CIydaeB TMPUEMKH W BBOJa OOBEKTOB CTPOUTEILCTBA B DJKCIUTyaTaruio, OO
CaMOCTOATENbHON YCTaHOBKH MOTPEOUTEIIEM.

14. Ilpeacenarens o0beIUHEHUS COOCTBEHHUKOB UMYIIECTBA WUIIA JIOBEPEHHOE
JUIO0 TPOCTOrO0 TOBAPHINECTBA, JUOO YIMPABISIONIMNA MHOTOKBAPTUPHBIM KHUJIBIM
JIOMOM WJIM YHOPaBJSIONIas KOMIIAHUS OPTaHW30BHIBAET PabOThI MO MOATOTOBKE
00beKTa KOHJOMUHUYMA K OTOMHUTEILHOMY CE30HY B COOTBEeTCTBUU C [IpaBuimamwu
MOATOTOBKU M TPOBEJCHUS OTOMUTEIBHOTO CE30HA, YTBEPKICHHBIMH MAaCIUXaTOM
ropona Hyp-Cynran, B COOTBETCTBUU C MOANYHKTOM 4-1) myHkta 1 crathu 6 3akoHa
Pecnny6nuku Kazaxcrtan "O MeCTHOM TOCYJAapCTBEHHOM VIIPaBJICHUU H
camoynpasieHuu B Pecriyonuke Kazaxcran".

15. Ilpencenarens oObequHEHUs] COOCTBEHHUKOB UMYIIECTBA WU JOBEPEHHOE
JUII0 MPOCTOr0 TOBAPHUILECTBA, JMOO YIMPABISIONIMNA MHOTOKBAPTUPHBIM KUIBIM
JIOMOM WJIM yOpaBIsAmONias KOMIIAHHS TPUHUMAET COOOIICHUs MOTpeOuTene
COOCTBEHHUKOB KBapTUP, HEXKWIBIX MOMEIIEHUH o (akTe npeaocTaBieHUs
KOMMYHaJbHBIX YCIyTI HEHaJJeXallero kadecTBa W (WJIM) C TMeEepepbIBaMHu,
OpPraHU30BBIBAET U MPOBOJUT COBMECTHO C IMOCTABIIMKOM CBEPKY TaKoro (Qakrta ¢
COCTABJICHHEM COOTBETCTBYIOLIETO AKTA.

16. I'panunia pasnesna 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OIPEACIISIeTCS
B COOTBETCTBUHU C JOTOBOPOM MEXK]y MOCTABIIMKOM M MOTPEOUTENIEM HA KaXK/bIi BU]I
KOMMYHAQJIbHBIX YCIYT:

10 BOJJOCHA0KEHUIO U (MJIM) BOJAOOTBEACHUIO — MECTO pasjieia JIEeMEHTOB CUCTEM
BOJIOCHAOXEHUs U (WIM) BOJOOTBEJCHHS IO TMPH3HAKY o0O0s3aHHOCTEH (
OTBETCTBEHHOCTH 3a UX JKCIUTyaTalui0), YCTAHABIMBAEMOE COTJIAIIEHUEM CTOPOH.
[Ipy OTCYTCTBMHM TaKOrO COIJIAIEHUs TpaHUIla paszjesia SKCILUTyaTallHOHHOU
OTBETCTBEHHOCTH yCTAaHABJIMBAETCs MO TpaHHIEe pa3jaena OalaHCOBOMU
MPUHAJJICKHOCTH.

['panuneit pazgena sKCIUIyaTallMOHHOW OTBETCTBEHHOCTH Ha OO0BEKTax
KOHJIOMUHHUYMA SIBJISIFOTCSI:

10 BOJIOCHA0XEHUIO — pa3/IeUTENbHbINA (JaHel MepBOM 3aBMKKU Ha BBOJIC
BOJIONIPOBO/IA B 3/1aHUU;

110 BOJIOOTBEJICHUIO — KOJIOJICI] B MECTE MPUCOETUHEHHS K CETSIM BOJOOTBEACHUS
HACEJICHHOIO MyHKTA;

M0 TEMJIOCHA0KEHUIO — OMPEACIISIETCS 110 IEPBOMY pa3/IeUTEeIbHOMY (DIIaHIly WU
CBAPHOMY IIIBY BXOJHBIX 3aJIBUKEK y3Jla YMNpaBJIEHUS CO CTOPOHBI MCTOYHUKA
TEIJIOBOM DHEPTHH;



[0 3JIEKTPOCHAOKEHUIO — 3a COJepKaHue, OOCIYyKHBaHUE U TEXHHUECKOE
COCTOSIHME AJIEKTPOYyCTaHOBOK HamnpsbkenueM 10 1000 B ycranaBnuBaetcs:

1) npu BO3ayIIHOM OTBETBIEHUH — Ha KOHTAKTaX MOJKIIOYEHUS MUTAIOLIEH JIMHUU
Ha MIPOXOIHBIX UJIM KOHEUHBIX U30JISTOPaX, YCTAHOBJICHHBIX Ha OMOpPE;

2) npu kKaOeILHOM BBOJIE — Ha OOJITOBBIX COSUHEHUSX HAKOHEYHUKOB MMUTAOIIIETO
ka0eJst Ha BBOJIE B 371aHHE.

17. B ciy4astX HEUCTIOTHEHUS WM HEHAAJIEKAIETO UCIIOJIHEHHSI 0053aTeNIbCTB 110
JIOTOBOPY TOCTABIIMK HJIM TMOTPEOUTENTh HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
rpaKJaHCKUM 3aKOHOAaTenbcTBOM PecryOnuku Kazaxcran.

18. B ciyuyae HacTymiieHuss OOCTOSITENHCTB HEMPEOAOIUMON CUITBI (CTHXHITHOE
OeicTBUME WM MHBIE OOCTOATENHCTBA, KOTOPHIE HEBO3MOXKHO MPETyCMOTPETh WIIU
IpEeAOTBPATUTh), a TaKKE€ BOEHHBIX JEHCTBUH, 3a0aCTOBOK, HEWCIIOJHECHHE WU
HEHAJJIe)KALIEe HCIOJHEHUE YCIOBHM JIOTOBOpPa MEXKAY IOCTABUIUKOM U
NOTPEOUTENEM PEryIupylOTCs B COOTBETCTBUU C JOTOBOPOM M TPaXITAHCKUM
3aKoHOJaTeNbCTBOM PecnyOnuku KazaxcraH.

19. OTBeTCTBEHHOCTh 3a KOH(MUACHIHATBLHOCTh MEPCOHAIBHBIX JTaHHBIX O
NOTpeOUTENSAX BO3JIaraeTcsa B cOOTBETCTBUM ¢ 3akoHOM PecmyOnuku Kazaxcran "O
MEPCOHAJIBHBIX TAHHBIX U UX 3amuTe".

20. [ToTpeOuTens:

1) monayyaeT KOMMYHaJIbHBIE YCIYT'H YCTAHOBJIEHHOT'O KauecTBa, 0€30MacHBIX IS
€ro KU3HU U 3JI0POBbSA, HE MPUUYUHAIONIUX BPEAa €ro UMYIIECTBY;

2) nonyyaeT HHGOPMAIIUIO O TIOPSIKE YCTaHOBJICHUS 1IeH (Tapu]oB) HA YCIYTH OT
COOTBETCTBYIOLIUX T'OCYJAAPCTBEHHBIX OPTraHOB, KOTOPBIE OCYIIECTBIISIIOT KOHTPOJIb
ATHUX IOKa3aTeleH;

3) TpeOyeT OT MmocTaBIIMKa BO3MEIICHUS B TTOJTHOM 00beMe YOBITKOB U Bpeja,
NPUYUHEHHOTO KU3HH, 3JOPOBBIO INOO UMYIIIECTBY IO BUHE TTOCTABIIIMKA BCIIEACTBUE
HEJJOCTATKOB B MPEAOCTABICHUM KOMMYHAJbHBIX YCIYT, a TaKXe€ BO3MEUICHUS
MOPaJILHOTO BpEAa;

4) TpeOyeT OT MOCTaBIIMKa MepepacyeTa Mo OIJiaTe YCIYrd Mo CHAOXKEHUIO
TEIUIOBOW DHEPrUEH, DIEKTPUUECKONM IHEPTUEN M BOJOW M BO3MEILICHHS PEATBHOTO
yuiepba, NPUYMHEHHOTO HEJOMOCTaBKOM WM TOCTaBKOM HEKaueCTBEHHOM
KOMMYHaJIbHOM YCIIYTH, B COOTBETCTBHUHU C YCIOBUSIMH JI0TOBOPA;

5) UCHOJIB3yET PHEPTUI0 U BOAY B HEOOXOAMMOM €My KOJUYECTBE MPH YCIOBUU
CBOEBPEMEHHOM OIUIATBl W HEMPEBBIINICHUS MOIIHOCTU, PAa3pPEUICHHON IS
IPUCOEANUHEHUS 110 TEXHUYECKUM YCIIOBHSIM;

6) cMEHSIeT PHEProcHA0XKAIONIYI0 OpPraHU3alMI0 B MOPSAJIKE, YCTAHOBICHHOM B
[IpaBunax opranm3anuu M (PyHKITMOHUPOBAHUS PO3HUYHOTO PHIHKA AJIEKTPUICCKOM
SHEPIruM, a TaKXe IPEIOCTaBIICHUA YCIYI Ha JaHHOM pPBIHKE, YTBEPKIEHHBIX
npukazoM Munuctpa suepretuku Pecnyonuku Kazaxcran ot 20 gespans 2015 roga



Ne 111, B Tom ymcie myTeM MOJa4Yu 3asiBICHUSI Yyepe3 00bEeKThl MHGOPMATU3AINHT B
chepe KUTUITHBIX OTHOIIECHUN U KUITUIITHO-KOMMYHAJIBHOT'O XO3SIICTBA;

7) obecniedyuBaeT JOCTYH MPEACTaBUTENIEH MOCTaBIMKA 111 YCTPAHEHUS aBapHil,
IPOBEPKHU NMPUOOPOB yUueTa U CHATHS MTOKa3aHUN MPUOOPOB yueTa U KOHTPOJIS;

8) mpu pa3aeabHOM cOOpEe KOMMYHJIBHBIX OTXOJI0B,B 3aBUCUMOCTH OT THIA U
COCTaBa, OCYILECTBISAET CKJIAJUpPOBAHUE B KOHTEWHEpax M JpPYyrue EMKOCTH,
PEAYCMOTPEHHBIE /ISl OMPEICICHHBIX BUJIOB OTXO/IOB.

21. IlocTaBmuK:

1) ocyiiecTBasieT KOHTPOJIb MOTPEOJEHUS] U OIUIAaThl 3a MPEIOCTABICHHBIE
KOMMYHaJIbHBIE YCITYTH;

2) eXEeMECSYHO TPEeIbSIBISET IJIATEKHBIM JOKYMEHT B OyMa)XHOM WJIH
AJIEKTPOHHOM BHUJI€ 32 MOTPEOJEHHBIE YCIYTH MOTPEOUTENI0, B TOM YHUCIE 4Yepe3
TPEThbUX JIUI[ HA OCHOBAHUU 3aKIIOYEHHBIX JOTOBOPOB, 00BEKTHI MH(DOPMATU3ALMH B
chepe KUTUITHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJILHOTO XO3SIICTBA;

3) ungopmMupyet norpeduTes o Tapudax Ha yCIayru, YCIOBUIX OIJIATHI, PEKUME
IPEIOCTaBIEHUS YCIIYT, UX OTPEOUTENBCKUX CBOMCTBAX, apeca U HoMepa Tesie(poHOB
JUCIIETYEPCKOM, aBapUHO -IHCHETUEPCKON CHyk OBl TMOCTABIIHUKA, MyTEM
Npe0CTaBICHUs] CBEJICHUN Ha caiiTe mocTaBiiuka B ceTu MuTepHer nubo uepes
00BeKkTH HWHpOpMaTHU3aMKU B cdepe IKUIUIIHBIX OTHOIIEHUH U
KUIHIIHO-KOMMYHAJIBHOTO XO3SIMCTBA, JIMOO Ha JOCKaX OObsIBICHUH, PACTIOI0KEHHbIX
B IIOMEILIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JIJIsi BCEX MOTPEOUTENEH;

4) mpeactaBisieT UHPOPMALIUIO O TUIATEKHBIX JOKYMEHTaX, KayeCcTBE U 00bemMax
NPENIOCTABISIEMbIX KOMMYHAJbHBIX YCIYI €XEMECSYHO uepe3 OOBEKThI
uHdopMmaTuzanuu B cdepe KUIUIHBIX OTHOIICHUH W >KHJIMIIHO-KOMMYHAJIBHOTO
X034MCTBa i1 LEHTPAJIM30BAaHHOIO cOOpa, aHaimu3a W XpaHEHUs, OO0eCleuyeHUs
COXPaHHOCTH M KOH(MUICHIIMATLHOCTH AJIEKTPOHHBIX MH(GOPMAIMOHHBIX PECYPCOB B
HEJSIX JTajdbHENIIero pa3MelleHus Ha 00beKTax nHpopMaTH3aluu B chepe >KIITUITHBIX
OTHOUIEHHUW U KUIUIIHO-KOMMYHAJIBHOTO XO35I1CTBA;

5) 3akiaroyaeT ¢ moTpeduTesIeM UHANBUIYaIbHbIEe U (MIK) MyOJUYHbIE IOTOBOPHI
Ha KaXJIbl BHJ TPEIOCTABISIEMbIX KOMMYHAJBHBIX YCIAYyT B COOTBETCTBUHU C
3aKoHOJaTeNbCTBOM Pecnybnuku Kazaxcraw;

6) mpeaocTaBiseT NOTPEOUTENI0 KOMMYHAJbHbBIE YCIIYT'H, COOTBETCTBYIOLINE
HAIMOHAIBHBIM, TOCYJAApPCTBEHHBIM CTaHIApTaM, CAaHUTAPHO-IIHIEMHOIOTHUYECKUM
TpeOOBaHUAM, TEXHUUECKUM pPEeriaMeHTaM U HOPMATHUBHBIM MPABOBLIM aKTaM;

7) B TeUEHUE TpeX KaJCHJIapHBIX JHEH CO JHS MOAAa4M 3asiBICHUS MOTPEOUTEIEM O
CHUKEHUU KadyecTBa yCIIyI'M MPUHUMAET BCE MEPHI N0 BOCCTAHOBJICHUIO KauecTBa U
BBITIOJTHSIET TIEpEPacUET;

8) He OTKa3bIBAaeT B MPEJAOCTABICHUN KOMMYHAIBHBIX YCIYT WU OTPaHUYMBAET
NOTpPEOUTENSI B MOJYUYCHUHM KOMMYHAIBHBIX YCAYT MO MPUYMHAM HEBBITTOJTHEHUS



TpeOOBaHMI APYTHUMH MOTPEOUTEISIMH, a TAKKE MO MIPUIMHAM, HE MPEAYCMOTPEHHBIX
3aKkoHoAaTenbCcTBOM Pecnybnuku Kazaxcrah;

9) He B3WMaeT C MOTPEOUTENS JOMOJHUTEIbHYIO IUIATy 3a YHEPTHIO M BOIY,
OTIYUIEHHYIO C MTOBBIICHHBIMU MMapaMeTPaMHu.

I'maBa 4. ITopanok pacdera B OIIATH] KOMMYHAIBHEIX YCIyT

22. IlotpebuTtenb NPOU3BOAUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH MO TIATEKHBIM
JOKyMEHTaM, BBIMTHUCAHHBIM MTOCTABIIUKOM.

23. Ilpuem maTexeil 3a KOMMYHaJIbHBIE YCIYTH OCYLIECTBIISIETCS 4Yepe3
COOCTBEHHBIE KacChl MOCTAaBUIMKOB M (MJIM) OAHKH BTOPOI'O YPOBHSI U OpraHHU3allvu,
OCYLIECTBIISIOIINE OT/ACIIbHbIE B/l OAHKOBCKUX OIEpalUid, UHTEPHET-PECYPCHI WIH
TEPMUHAJbI, a IPU HEOOXOUMOCTH — Yepe3 MIIATEKHBIX areHTOB U (MJIM) TUIATEKHbIE
OpraHu3alMH.

24. Cpoku OIj1aThl 32 KOMMYHAJIbHBIE YCIYTH OMPEACIISIOTCS 3aKOHOIATEIBCTBOM
PecnyOnnku Ka3axcraHn niam 10roBopoM MeX1y HOTPEOUTENIEM U MTOCTaBUIMKOM.

25. Cuarue nokazaHui mpruOOpOB ydeTa MPOU3BOJUTCS €KEMECSTUHO MOCTABITUKOM
WIM €ro NpeACTaBUTENEM NPH NPEAbSIBICHUU CIIYKEOHOTO YIOCTOBEpPEHUSs, JHOO
yepe3 YCTPOUCTBA IUCTAHLIMOHHOM MepeIadu JaHHBIX.

26. Ilepenaua mokazaHuil nMpuOOPOB ydeTa MOTPEOUTENIEM OCYIIECTBISETCS
CaMOCTOSITEIbHO B COOTBETCTBUHU C YCIOBUSAMH 3aKJIFOYEHHOTO JOrOBOPA, & TAKKE
yepe3 JIMYHbIA KaOMHET NoTpeduTess 00beKkTa HHPOPMATU3AIUU B Chepe KUIIULTHBIX
OTHOLIEHUN M >KWIHIIHO-KOMMYHAJIbHOTO XO034iCTBa, MOOWIBHOE MPUIIOKEHUE WU
MHTEPHET-CTPAHUIIBI 00bEKTa MHPOPMATH3ALMU B chepe KUITUIIHBIX OTHOIICHUN U
KUIHIIHO-KOMMYHAJIBHOTO X0351CTBA B COOTBETCTBHUH C MPaBUIIaMU (POPMUPOBAHUS,
00paboOTKH, a TakKe IIEHTPAJIU30BAHHOTO cOOpa W XpaHeHHs HHpOpMAIUM B
ANIEKTPOHHOM (hopme, B TOM uncie (yHKIHMOHUPOBAHUS 00BbEKTOB MH(POPMATH3ALUHU B
chepe ISKMIHIIHBIX OTHOIIEHUH U >KUJIUIIHO-KOMMYHAJIbHOTO XO35HCTBA,
YTBEPK/Ia€MbIMU YIIOJHOMOYEHHBIM OPraHOM B COOTBETCTBUU C MOANYHKTOM 10-24)
cratbu 10-2 3akona Pecrrybnuku Kazaxcran "O KUTUTITHBIX OTHOIIICHUSIX .

27. O6beM NOoTpeOJCHHBIX YCIYT MO 3JEKTPOCHAOKEHHIO, TEIJIOCHA0XKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJEHUIO Ha COJEpKAaHUE OOIIEro MMYyLIECTBA OOBEKTA
KOHJJOMUHUYMa, OTpENesieTcs Ha OCHOBAaHUM IMOKa3aHUM OOIIEAOMOBBIX MPUOOPOB
y4eTa, a MpU UX BPEMEHHOM OTCYTCTBUHU — IO YCTaHOBJICHHOW MOLIHOCTH JIMOO IO
HOpMaM NOTpeOJIeHus, yTBEpKIEeHHbIM akumatoMm ropojga Hyp-Cynran B
COOTBETCTBUHM C OANYHKTOM 34) nyHkTa 1 crateu 27 3akona Pecny0nuku Kazaxcran
"O MECTHOM TrOCyJapCTBEHHOM YMpaBJIECHWM M caMOyIpaBlieHHH B PecmyOmiuke
Kazaxcran".

28. Ilpu ycTtaHoBKe 0OLIETIOMOBBIX MPUOOPOB yueTa HE Ha TpaHHUIlE pa3jela
AKCIUTYaTAallMOHHON OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETHU OT TPaHUIIbI



paszena 70 MecTa YCTaHOBKM MPUOOPOB ydeTa OTHOCSATCS Ha JOTOBOPHON OCHOBE
BJIAJIENIbITY, HA OallaHCe KOTOPOTI'0 HAXOJUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemenus mo BompocaM copa3MEpPHOCTH, OCBOOOKICHHS 1 CII0co0a OIIaThI 3a
obcnyxuBaHue JUGTOB MPUHUMAIOTCS Ha COOpaHUM COOCTBEHHHMKOB KBapTHD,
HEXKUJIBIX TTOMEIICHUH.

30. Bompoc omiaTel KOMMYHQJIBHBIX YCIYT 3a COJIEp)KaHUE OOIIEero MMYIIECTBa
MHOTOKBAPTUPHOIO KHUJIOTO JIOMa Yepe3 mpejicenaresis 00beAMHEHNs COOCTBEHHUKOB
UMYIIECTBA WJIM JOBEPEHHOT'O JIMIIA MPOCTOTO TOBAPHUIIECTBA JUOO YIPABISAIONIIETO
MHOTOKBAPTHUPHBIM KXHUJIBIM JTOMOM, W YIPABISIONIEH KOMITAHWEH, WA HAIIPSMYIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT TpPHHUMAETCS Ha COOpaHWU COOCTBEHHUKOB
KBapTHP, HEKUIIBIX TTOMEIIICHHH.

31. Bce cniopHble BOMPOCHI MEXAY MOCTABIIMKOM U MOTPEOUTENIEM PEIIAIOTCS B
YCTaHOBJIEHHOM 3aKoHOaTeIbcTBOM Pecnyonuku Kazaxcran nopsiake.

I'maBa 5. ITopanok pa3pemeHus pa3HOIIacui

32. BpeMs mnipexkpalieHusi NpeJoCTaBICHUs] KOMMYHAJIbHBIX YCIIYT, a TaK»Ke
HECOOTBETCTBUSI UX KauecTBa TPEOOBAHUSIM, MPETyCMOTPEHHBIMU HAIMOHAJIbHBIMU
CTaHJapTaMH, CAHUTAPHO-IMUAECMHUOJIOTHIECKUMH TPEOOBAHUSMU M TEXHHUYECKUM
periamMeHTaM, ¢ OTMETKOM O BpeMeHHM (JaTe, 4dace) yKa3blBaeTCs B >KypHaje
JTHCTIETYEPCKON CITY>KObI MOCTABIIMKA C MOCIEAYIONEeH OTMETKOM O BpeMeHH (aate,
yace) BO30OHOBJICHUSI KOMMYHAJIBHBIX YCITYT HA/IJIEXKAIIEro Ka4yecTBa.

33. Ilpu HEenmoay4eHUH KOMMYHAJbHBIX YCAYT, MOJYYEHUN KOMMYHAJIbHBIX YCIYT
HEHaJIJIeXkKAIero KauecTBa Ui HE B TIOJIHOM 00BbeMe TTOTPEOUTENh N3BEIIaeT 00 3TOM
MOCTaBIIMKAa JIUYHO (3asBKOM) WM DJIEKTPOHHO MOCPEICTBOM OOBEKTOB
uHdopmaTuzanuu B cdepe KUIUIHBIX OTHOIICHUH W >KHJIMIIHO-KOMMYHAJIBHOTO
X035iicTBa NUOO YCTHO Yepe3 CTPYKTYpPHbIC MMOJAPA3JIECIICHUS] MOCTaBIIMKA I10
B3aMMOJICHCTBUIO C TOTpeduTeneM ¢ o0s3aTeIbHBIM YKa3aHHEM BPEMEHH, JaThl €€
nepenaur U (pamMuIuM JuI@a, TepelaBIIero/IpUHSABIIETO 3asBKy. B wu3BenieHun
yKa3bIBa€TCA: BpEMsl Hayaja yXYJIIeHUs KadecTBa (OTCYTCTBHS) KOMMYHaJbHBIX
YCIyT, XapakTep YXYAIIEHHS U HEeOOXOJUMOCTh MPUCYTCTBHUS IPEICTaBUTENS
MOCTaBIIUKA (€CIU YXY/IIIEHUE KaueCTBa KOMMYHAJIBHBIX YCIYT WK €€ MPEKpaIlCHUE
MOCTaBIIIUKOM B KypHaJie He 3a()UKCHPOBAHO).

[Ipu nuyHoMm oOpamieHUU MOTPEOUTENST HAa KOMHUU 3asBJICHUS B MOMEHT
pErucTpaly €€ MOCTYIUIEHUS MPOCTABIISIIOTCS PETUCTPALMOHHBIA HOMEp, JaTa U
BpeMs MI0JIa4uu 3asBKH, MOAMUCH MPUHSBIIETO €€ MPEACTABUTENS MOCTABIIUKA.

[TocTaBmMK CBEpsieT OTMETKH B KypHalie 00 OTKJIOHCHHH KayecTBa (IEepPEpHIB)
KOMMYHaJbHBIX YCJIYT OT HOPMBI, YKa3aHHOW B 3asBKe (TenedoHOrpaMMme), U MpH
OTCYTCTBUHU PA3HOTJIACUN BBIMOJIHSIET IEPEPACUET CTOUMOCTH KOMMYHAJIBHBIX YCIYT B
COOTBETCTBHH C €€ (PaKTHUECKUM IMOTPEOTICHUEM.



34. Ilpu oTka3e MOCTAaBIIMKA YJIOCTOBEPUTH (PAKT HEMPEIOCTABICHUS
KOMMYHaJIbHBIX YCIIYT WJIH MPEJOCTABICHHUSI KOMMYHAIbHBIX YCIYT HU3KOIO Ka4ecTBa
noTpeOuTeNb BIPaBe COCTABUThH aKT U MHUCbMEHHOE 3asBJICHHE, T/I€ YKa3bIBACTCS:

1) BpeMs Havana OTKa3a B KOMMYHaJIbHBIX YyciIyrax (OTKJIIOYEHHMS) WU
HEKAaYE€CTBECHHOM €€ IMOCTaBKHU;

2) xapakTep yXyIIIeHUs] Ka4eCTBa KOMMYHAIbHBIX YCITYT;

3) BpeMs Mojauu 3asBKU U €€ PErucTpalMOHHbIA HOMED (110 )KypHaTy MOCTaBUIMKA
);

4) BpeMs BOCCTaHOBJIEHUS! KOMMYHAJIbHBIX YCIYT (HOpMaIu3alluK €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBAa) KOMMYHAJIBHBIX YCIIYT.

AKT moAnuchIBaeTcsl NOTpeOUTENIEM U HE MEHEEe JIBYX YEJIOBEK, B TOM YHUCIE:
YJIGHOM COBETa J0Ma, MpejceaaTesieM 00beIMHEHUSI COOCTBEHHUKOB UMYIIIECTBA MU
JIOBEPEHHBIM  JIUIIOM TPOCTOTO0  TOBapHIIECTBa JIMOO  YHPaBIAIOIIUM
MHOTOKBapTHUPHBIM KUJIBIM JOMOM, WM YHPABISIIONIEH KOMIIAHUEW U HaIlpaBJseTCs
NOCTABIIMKY. B cilyyae HeyperyiaupoBaHUs CIIOpa MO COIVIAaCOBAaHUIO CTOPOH,
NOTpeOUTENb UMEET NMPABO OOPATUTHCS B CY/I.

35. Hapymienusi, AonyieHHbIe TOTPEOUTENEM MTPU MOJIb30BaHUH KOMMYHaIbHBIMU
yciayraMu, o(GOpMIISIIOTCS ABYCTOPOHHHMM aKTOM MpPEJCTAaBUTENEH MOCTaBUIUMKA U
noTpeOUTeNs B IBYX SK3EMILIApax, OJJMH U3 KOTOPBIX BPy4aeTcsi HOTPEOUTENIO.

AKT cuuTaercs IeMCTBUTENbHBIM U MPU OTKa3€ MOTPEeOUTENS OT MOANUCH, HO TIPU
ycloBUU 0OPMIICHHS €r0 KOMHCCHEH U3 HE MEHEe TPEX YEIOBEK: MPeICTaBUTEISIMU
MOCTaBIIMKa, COBETAa JoMa M MpejacerareiieM OO0bEeIUHEHUS COOCTBEHHHUKOB
UMYIIIECTBA WM JOBEPEHHBIM JMIIOM IPOCTOTO TOBAPHUIIECTBA JUOO yIPaBISIOIIUM
MHOTOKBapTUPHBIM JKHJIBIM JIOMOM, WJI IIPEICTABUTENIEM YIIPABIISIONIEH KOMIAHUY.

36. Ha ocHOBaHMM aKTa IOCTABUIMK OIPENEISIET KOJIUYECTBO HENOYUYTECHHOM
SHEPIrHM, BOJABI W Tra3za HaNpaBiseT MOTPEOUTENI0 AOCYACOHYI0 MPETEH3UIO C
000CHOBaHUEM CYMMBI JIOTLJIATHI.

B ciiyyae HeyperyiaupoBaHus criopa 1o COTJaCOBAaHHUIO CTOPOH, IO MCTEYEHUHU
TPUILIATH KaJEHIAPHBIX JTHEH NMOCTABLIMK IEPENAET UCK B CyI O B3BICKAHHHU C
NOTPEOUTENS IPEBABICHHON CYMMBI.

I'maBa 6. 3aKIOYHATEIHHEBIE TOJIOXKEHAS

37. Bompockl B cdepe npeaocTaBlIeHHs KOMMYHAJbHBIX YCIYT,
HeyperyaupoBanHbie [IpaBunamMu, peryaupyroTcs HHBIMU 3aKOHOJATEIbHBIMIA aKTaMH
Pecny6nuku Ka3zaxcras.

Kpowme [IpaBui mocTaBIIuKy U MOTPEOUTEIN PYKOBOACTBYIOTCS HOPMAaTUBHBIMHU
JOKyMEHTaMH{, HOPMATUBHBIMHU MPABOBBIMU aKTaMU B 00JIACTH SHEPTETHKH, TEILIO-,
BOJIOCHAOKEHUS, BOJOOTBENCHUS, Tra30CHAOXKEeHUs, cOOpa, BHIBO3a, yTHJIH3AIINH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTX0JI0B, 00CTYKUBaHUS JIU(PTOB.
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