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06 yrBepxnennu IIpasmin npexocTaBiieHHss KOMMYHAIBHBIX yeayr B ropoae Hyp-Cynran

[TocTanosnenne akumata ropoga Hyp-Cynrana ot 6 centsOpst 2022 roma Ne 509-2427
B cootBercTBuU co crathedt 37 3akona PecnyOnuku Kazaxcran "O mecTHOM

rocyJIapCTBEHHOM YyMpaBJIEHUU U camoymnpasieHuu B Pecniyonuke Kazaxcran", ctatbeit 35-1
3akona Pecny6nauku Kazaxcran "O mnpaBoBBIX akTax'", NPHUKa30M HCIIOJHSIONIETO
00s13aHHOCTH MHUHHUCTpAa WHIAYCTPUH U HUH(QPACTpYKTypHOro pas3Butus PecnyOinku
Kazaxcran ot 29 ampens 2020 roga Ne 249 "OO yTBepKIE€HHH MEpPEYHS KOMMYHAIbHBIX
ycayr U TUNOBBIX MpaBUI MNPEAOCTABICHUS KOMMYHAJbHBIX YCIyr', akumMar ropoja
Hyp-Cynran IIOCTAHOBJISAET:

1. YTBepauts IIpaBuna npegocraBieHuss KOMMyHalIbHBIX ycayr B ropoje Hyp-Cynrtan
COIJIaCHO MPHUJIOKEHUIO K HACTOSAIIEMY MOCTaHOBJIEHUIO.

2. PykoBomurtento I'ocymapcTBeHHOTro yupexkacHus "YmnpaBiaeHue
TOIJIMBHO-IHEPrETUYECKOTO KOMIUIEKCA 1 KOMMYHaJIBHOIO Xo3sucTBa ropona Hyp-Cynran"
IPUHATH HEOOXOIMMBIE MEPBI, BRITEKAIOINE U3 HACTOSIIIETO TTOCTAHOBIICHUSI.

3. KoHTpoJ1b 32 HCTIOJTHEHUEM HACTOSIILIETO MMOCTAHOBJIEHUS BO3JI0KUTh HA KYPUPYIOLLETO

3amectutens akuma ropoga Hyp-Cynras.
AKHUM A. KynpruHoB
3aMmecTHTEh AKUMA H. HypkeHoB
Hcnonustoninii 006513aHHOCTH PYKOBOAUTEIS
rOCYAapCTBEHHO-MIPABOBOrO OTAEIa
H. Kammbexos
T'ocynapcTBeHHOTO yUpexneHHus
"Annapar akuma ropoaa Hyp-Cyntar"
PykoBoanTe/1b rocy7apCTBEHHOTO YUPEKACHHSA
"YrpaBJieHHe TOILTHBHO-9HEPT€THIECKOTO
M. V3akoB
KOMITIEKCa H KOMMYHAaJIbHOTO
xosgiictBa ropoga Hyp-Cynran"
IIpunoxenue
K [TOCTAHOBJICHUIO aKuMara
ropoaa Hyp-Cynaran
or" " 2022 roga
Ne

IIpaBuna mpemocTaBlIeHAs KOMMYHAIBHEIX yciyT B ropoae Hyp-Cymnran
I'masa 1. O6mme mooKeHus

1. Hacrosimue IlpaBuna npemoctaBieHuss KOMMYyHalbHBIX yciyT B ropojae Hyp-Cynran (
nanee — IIpaBuna) pazpaboTaHbl B COOTBETCTBUU C MOANYHKTOM 16) myHkTta 2 crarbu 10-3
3akona Pecny6nukn Kazaxcran "O SKHUIMITHBIX OTHOIICHHWSX', a Takke THIIOBBIMU
MpaBUIaMHU TPEJOCTABICHUS KOMMYHAJIbHBIX YCIYT, YTBEPKIACHHBIMA IPUKA30M



UCIIOJTHSIONIETO 0053aHHOCTH MUHUCTpAa MHAYCTPUU M HUHQPPACTPYKTYPHOTO DPa3BUTHUS
PecnyOnuku Kazaxcran ot 29 ampens 2020 roga Ne 249, u ycTaHaBIMBAIOT MOPSIAOK
MPEAOCTAaBICHUS U OIJIaThl KOMMYHaJIbHBIX yciyT B ropojae Hyp-Cynran.

2. B I[IpaBuiniax ucroiab3yrOTCs CASAYIONUE OCHOBHBIE TTOHSTHS:

1) TennocHabxkeHUe — IEATENBHOCTD MO MPOU3BOJICTBY, Mepeaade, pacupeaeiCHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (MIJTH) TETIJIOHOCUTEIIS;

2) BIEeKTPOCHAOXKEHHUE — JIESATENbHOCTh MO MPOU3BOJCTBY, MEpefaye M MPOJIaxKe
MOTPEOUTENSAM IIIEKTPUUECKON IHEPTUH;

3) BOJIOCHA0XKEHNE — COBOKYITHOCTh MEPOIPUSATUM, 00eCTICUNBAIOIINX 3200, XpaHEHUE,
MOJATOTOBKY, TMOJady U pachnpeacieHue BOIbI 4Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

4) BOJOOTBEIECHUE — COBOKYIHOCTh MEPONPHUATHH, 0OECIeUnBarONUXx cOOp,
TPAHCIIOPTHUPOBKY, OUUCTKY U OTBEJIEHUE CTOUYHBIX BOJ YEPE3 CHUCTEMBbI BOJAOOTBEIICHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUs U peaju3alliil TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIU) COKUAKEHHOTO
MIPUPOJIHOTO rasa;

6) oOciyxuBaHue JUPTOB — ycIyra Mo CEPBUCHOMY OOCTYKMBAHUIO JJIs TIOIEPKaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPH €ro AKCIUTyaTallid B COOTBETCTBUU C
HOPMATUBHO-TE€XHUYECKON JOKyMeHTauued (mpaBui, CTaHAAPTOB, HWHCTPYKIUM
3aBOJIa-U3rOTOBUTENSA), HAIMOHAIBHBIM CTAaHIAPTOM W HOPMaMHU 3aKOHOAATEIbCTBA
Pecnybnuku Kazaxcrawn;

7) mudT — cTaMOHAPHBIA T'PY30MOABEMHBIN MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
MpeHa3HAYCHHBIN JJIs TIOTbeMa U CITyCKa JI0JIeH U (WJIM) TPY30B B KaOWHE, IBIKYIICHCS 110
AKECTKUM MPSMOJIUHEHHBIM HAMPABJISIONIUM, Y KOTOPBIX YIOJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

8) TBep/bie OBITOBBIE OTXO/IbI — KOMMYHaJIBHBIE OTXO/bI B TBEPAOU (popMme;

9) KOMMyHaJIbHBIE OTXOJbl — OTXOJbI MOTPeOJIeHUsI, 0OpPa3yIOIINECS B HACEIEHHBIX
NyHKTaX, B TOM YHCJIE€ B PE3yJbTaTe >KU3HEACATCIHbHOCTH YEJIOBEKA, a TAaK¥KE OTXObI
MIPOU3BOJICTBA, OJIM3KKUE K HUM IO COCTaBY U XapakTepy oOpa3oBaHus;

10) koMMyHaJIbHBIE YCIYTH — YCIYTH, IPEIOCTaBIIsIeMble TTOTPEOUTENIO, BKIIOUAIOIIHE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEIIOCHA0KEHHUE,
cOOp, BBIBO3, YTHUJIM3ALIUIO, IEPEPabOTKyY

1 3aXOPOHEHHUE TBEPABIX OBITOBBIX OTXO0JIOB, 00CIIy>KHBaHUE JIUPTOB, 11 0OeCTIeUeHUS
0e30macHBIX U KOM(GOPTHBIX YCIOBHUI MpOoKUBaHUA (TpeObIBaHUS );

11) mocraBUIMK — IOpUIUYECKOE WU (PU3MYECKOE JIMI0, HE3ABUCHUMO OT (OPMBI
COOCTBEHHOCTH, TPEIOCTABIISIIONIEEe MOTPEOUTENIM KOMMYHAIBHBIC YCIYTH, COTJIACHO
3aKJIIOYEHHOMY JIOTOBOPY;



12) moTpebutens — ¢GU3NYECKOE WIM HOPUIUYECKOE JIUI0, MOJb3YIOMIeecs WU
HaMepeBalolleecs MoJb30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBapTUP, HEXHUJbIX TOMEIICHUH, HaXOJAIIUXCS B HWHIMBUAYAIbHOU (pa3aeinbHOM)
COOCTBEHHOCTH, U OOIIET0 UMYIIIECTBA, KOTOPOE HE MOXKET HAXOAUTHCA B MHAUBHUIYAIbHOM (
pa3enbHON) COOCTBEHHOCTH M MPHUHAUICKUT COOCTBEHHUKAM KBApTHUDP, HEKHUIBIX
MOMEIIICHUI Ha TMpaBe OO0IIed 0JeBOW COOCTBEHHOCTH, BKJIIOYasl €AUHBIA HEIEeIUMBIN
3eMENbHBI YYacTOK TMOJ MHOTOKBapTUPHBIM S>KHIJIBIM JOMOM W (HJIM) TPUIOMOBOM
3€MEJIbHBIN y4aCTOK;

14) olmiee UMyIIecTBO 00bEKTa KOHJIOMUHHYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacanpl, MOIbE3/1bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIld U JECTHUUYHBIC
MJIOMIAAKH, JUQTHI, KPBIIIW, YepIaKd, TEXHUYECKHE OSTAXKH, IMOIBAIBI, OOIIEIOMOBBIC
MHXEHEPHbIE CHCTEMbl W 000pyJI0BaHHE, A0OHEHTCKUE IOYTOBBIC SAIIUKH, 3E€MEIbHbIN
Y4acTOK IOl MHOTOKBapPTHPHBIM JKUJIBIM JOMOM M (MJIM) IPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpONCTBA U JPYroe UMYIIECTBO OOIIETro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWIbIX OMEIEHUH, HAXOASIINXCS B MHIAUBUAYaIbHOU (pa3aenbHo) COOCTBEHHOCTH;

15) oOuienoMoBbIE MHKEHEPHBIE CHUCTEMBI — CHUCTEMBlI XOJIOAHOTO U TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHU S, DIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIM3AIMN, BHYTPEHHETO IPOTHUBOMOKAPHOTO BOAOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHTUITMOHUPOBAHMUS
, BEHTWISIIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHHUS, HAXOASIIUECS B MHOTOKBAPTUPHOM
KUJIOM JOME 3a INpeAejJaMd WJIM BHYTPU KBapTUPBI, HEXKWUIOTO IMOMEIIEHUS H
oOcny’kuBaronue aBe (1Ba) u 00s1ee KBAPTUPBI, HEXKUIIOTO TOMEIICHMS;

16) oObext wuHDOpMaTtuzamuu B cdepe SKUIHUIHBIX OTHOUICHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — DJJIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
nH()OPMAITMOHHBIE CUCTEMBI B Chepe KUIUIIHBIX OTHOIMICHUNA U KUIUITHO-KOMMYHAJIBEHOTO
XO035MCTBA;

17) cyObeKT CEepBHCHOU NESITEILHOCTH — (DU3UUECKOE WIIM IOPHIANYECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTH MO COACPKAHUIO OOIIEero MMyIlecTBa OObEeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJFOUEHHOTO JOTrOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOMCTBO, MpeAHA3HAUYCHHOE 1T KOMMEPYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOLIETOMOBOTO MOTPEOJEHUS] KOMMYHAIbHBIX YCIYT,
pa3pellieHHoe K MPUMEHEHUIO B MOPSAJIKE, ONpeAesseMOM 3aKoHoAaTelbCcTBOM Pecrybnuku
Kazaxcran;

19) ymnoJiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1CTBA;

20) muaTeXHbI JOKYMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(haKkTypa, CueT, U3BEUICHUE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOTO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE



, UCKOBBIE TpeOOBaHMS, NMPETEH3Us), COCTABJICHHBIA JIsI OCYIIECTBICHMS OIUIATHl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

21) ObITOBOE MOTpeOIeHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeOuTeneit 6e3 Ieneil MCHOab30BaHUS B MPEANPUHUMATEIBCKON NEATeIbHOCTH U
JNAJIbHEUIIIEN X peaTu3alnu.

I'maga 2. Tlopsinok ¥ yClIOBHS NPEIOCTaBICHUS KOMMYHAJIBHEIX yCIyT

3. IlpenocraBieHne KOMMYHAJIbHBIX yCIYT TPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOpA,
3aKJIFOUEHHOTO MEXY MOCTABIIUKOM U MOTPEOUTENEM U/WUIN UHBIM JIMIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHO/1aTenhCcTBOM PecmyOnmku Kazaxcran mopsiake 3akiitodaTh JOTOBOPHI
HA KOKIbIM BUJ YCIIYT.

[Topsimok omiaTel 32 KOMMYHAQJIBHBIC YCIYTH, TOTPEOJIECHHBIE HA COJIEpKaHUE 00IIero
UMYIIeCTBa 00bEKTa KOHAOMUHUYMA, PellaeTcs cCoOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

4. ITo KOMMYyHaJbHBIM YCIyTaM 4epe3 NPUCOCIUHUTEIbHYIO CETh MEX1Y MOTPEOUTENEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS UHAUBUAYAJIbHbIE U (WJIK) MyOJIUYHBIC
JIOTOBOPBI B COOTBETCTBUHM C 3aKOHOJIaTeNbCTBOM PecryOnnku Kazaxcras.

C opraHuzanusamu, MNPeIOCTABISIIOMIMMUA KOMMYHAJIbHBIE YCIIYTH, 3aKJIIOYAKOTCS
JIOTOBOPBI COTPYAHUYECTBA MEXKTY 00bEIMHEHUEM COOCTBEHHUKOB UMYIIIECTBA UJIU ITPOCTHIM
TOBAPUILECTBOM, WM YIPABISIOMIUM MHOTOKBAPTUPHBIM KUJIBIM JJOMOM, WJIH YIPABISIONIEH
KOMITAHUEH.

C cyObekTaMH CEpBUCHOM AESATEIbHOCTH 3aKIIOYAIOTCSA JOTOBOPHI COTPYIHUYECTBA C
00beIMHEHHNEM COOCTBEHHUKOB HWMYIIECTBA WM TPOCTHIM TOBAPHUILECTBOM, WJIHU
YIPaBISIONIMM MHOTOKBAPTUPHBIM KUJIBIM JOMOM, UK YIIPABJISIONICH KOMITaHHUEH.

JloroBop MeXxay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNE KOMMYHAIIbHBIX
YCIYT HE MOXET MPOTUBOPEUUTH 3aKOHOJATeNIbCTBY PecnyOnuku Kazaxctan u cuutaetcs
3aKJIFOYEHHBIM Ha HEOIPENIEIICHHBIN CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIalllEHUEM
CTOPOH.

5. KomMyHanbHbIE YCIYTH MNPEAOCTABISIIOTCS B COOTBETCTBUU C TPEOOBaHUSIMH,
npeayCMOTPEHHBIMU HAallUOHAJIbHBIMHU, rocy1apCTBEHHBIMU CTaHJIapTamu,
CAHUTAPHO-AMUIEMUOJIOTUYECKUMHU TPEOOBAHUSAMH, TEXHHUYECKUMH pETJIAMEHTaAMU H
PETYJIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaMHU B COOTBETCTBYIOIIUX cepax.

6. [TorpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TeriocHaOXeHUsl — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, OMPEACIISIIONIUMU
TeMIepaTypy BO3/lyXa B KBapTUpaxX, HEXKHUJIbIX MOMEIICHUSIX, a TaKKe TeMIepaTypHBIMHU
rpadukaMu — KpyrJIOCyTOYHO B TEUEHHUE OTONMUTEIHLHOTO CE30HA,;

2) SIEKTPOCHAOXKEHUSI — B COOTBETCTBHM KAayeCTBY JJICKTPUUECKOW SHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATeIbCTBOM PecnyOnuku KazaxcTtaH — KpyrjioCyTOYHO B TEUCHHUE
rona;



3) XOJIOZHOTO U TOPSIYEro BOAOCHA0KEHUS — B COOTBETCTBUU KayeCTBY I10/1aBA€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTebcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU ITpaBUIaMHu U
roCcyJapCTBEHHBIMU CTaHAAPTAMH — KPYTJIOCYTOYHO B TEUEHHE F0O/1a;

4) BogoOTBeJEHUSI — OOecleYeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) razocHaGXXeHHsI — B COOTBETCTBHH C TEXHUYECKUMH TPEOOBAHUSIMHU, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku Ka3axcTaH M B NMOJHOM 00bEME, yCTAaHOBJIECHHBIMH
JIOTOBOPaMHU;

6) oOciykuBaHUsI JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIUICHHON
6e3onacHoctu audToB U Harmonansnoro crangaptra CT PK 3305-2018 "JIudTel, ackanatops
, TPABOJIATOPHI U MOJBEMHUKH JIJISl JIUL C OTPAHUYEHHBIMH BO3MOKHOCTSIMU "TpeboBaHus K
MTOCTaBKE, MOHTAXKY M 3KCIUTyaTallMU'" — KPYIJIOCYTOYHO B TEYEHHUE I0J1a WJIK HA OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaJ€HUE) — B COOTBETCTBUU C
CAHUTAPHO-IMHUJIEMUOJIOTUUECKUMHU TpeOOBaHUSAMU TIO0 TpaduKkaM, YCTaHOBJIECHHBIM
['ocygapcTBeHHBIM yupexaeHueM "YnpaBieHUEe TOIUTMBHO-3HEPreTUYECKOI0 KOMIUIEKCa U
KOMMYHaJIbHOTO Xo03siicTBa ropoaa Hyp-Cynran" (manee — VYmnpaBieHue) uiId IO
3aKJIIOYEHHBIM JIOTOBOPAM.

I'naga 3. IIopsnok peryJHpOBaHHs IPOLECcca MOJB30BAHHUS U PEOCTABIEHIA KOMMYHAITHHBIX
ycmyr

7. Ilpenacenatens o0beAUHEHHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIUIIO
IIPOCTOTO TOBAPHUILECTBA JIMOO YMPABIAIONIUNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WJIH
YIpaBJIAIONIas KOMITAHHS Ui COJCP)KaHHWS B HAIICKANEM TEXHUYECKOM COCTOSHHUH W
obecrieueHUH 0€30MacHOCTH O0IIEeIOMOBBIX HHKCHEPHBIX CUCTEM U 000pYIO0BaHUM, a TAaKKe
MPUOOPOB y4eTa, SIBISIONINXCS OOIMM MMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKIIFOYaeT
JIOTOBOPHBI C CYOBEKTOM CEPBUCHOM JCATECILHOCTH.

Ecau noroBopbl ¢ cyOBEKTOM CEPBUCHOM NIESITEILHOCTU OTCYTCTBYIOT, MpeaceaaTe b
o0BeIUHEHNS COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIMIO MPOCTOTO TOBAPHINECTBA
100 yHpaBISIOMIUA MHOTOKBAPTHUPHBIM KUJIBIM JOMOM WJIM YIIPaBJISAIOIIas KOMIIAHHS
obecrieunBaeT CoJep)KaHWEe B HAIC)KAIIEM TEXHUYECKOM COCTOSHHHM W 0e30TacHOCTh
00I11eTOMOBBIX MH)XEHEPHBIX CHCTEM, CHCTEM TEILIONMOTPEOICHHUS, a TakKe 0OIIeTOMOBBIX
puOOPOB yyeTa.

8. B cmyuasx, korna aboHEHTOM (TOTpeOUTENeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIIACT IPakIaHUH, UCITOIB3YIONTUH YHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00I3aHHOCTh
obecrieurBaTh HAIJIC)KAIEe TEXHHUIECKOE COCTOSIHUE U 0€30IMacHOCTh SHEPIeTHICCKHUX CETEH,
a Takke MpPUOOPOB yueTa MOTPeOJICHUS DHEPTUM BO3JIaraeTcss Ha AHEProcHaOKArOIIYIO
OpTraHM3aIlNi0, €CIM WHOE HE YCTAaHOBJIEHO 3aKOHOAATEIBHBIMU aKTaMu PecmyOmmkw
KazaxcraHs.



9. llpencenarens 00beAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WIIU JIOBEPEHHOE JIUIIO
MPOCTOr0 TOBAPHILECTBA, JHOO YHPABISIOMMA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
YOpaBIAOIIas KOMIAHUS, a TaKkKe CyOBeKT CEpBUCHON NEATEIbHOCTH, 00ECICUNBAIOIIHIA
coJiepaHue 00IlIero UMyiiecTBa 00ObeKTa KOHAOMHMHHUYMa Ha OCHOBAHHMH 3aKJIFOUEHHOTO
J0TOBOpa, 00ECIEUNBAIOT OECTIPENATCTBEHHBIN TOCTYII MMOCTABIINKA, €r0 MPEACTaBUTENCH K
oOLIEJIOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K INpuOopaM yuera, MecTaM pa3MEIleHUs U
CKJIQAMPOBAaHUSI KOMMYHAJIbHBIX OTXO/OB

10. Hapnexaiiee TEXHUYECKOE COCTOSIHUE, COONIOJACHUE CPOKOB MEKIOBEPOYHOTO
MHTEpBaJla MPUOOPOB yueTa, IKCIUIyaTaluss U TeXHUKA 0€e30MacHOCTH MpPH MOJIb30BAHHUU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHMUS, DJIEKTPOIPOBOIKAMH, dJIEKTPUUECKIM
obopynoBaHUMEM, OBITOBBIMU OajlJlIOHaMH, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOpPaMH yUeTa, HaXOAIIMXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEXKUJIBIX IOMEIIEHUSX, 00ECIIEUnBAETCS IOTPEOUTENEM.

11. T'ocynapcTBeHHBIA KOHTpPOJIb 32 COONIOJEHHMEM TpeOOBaHUU O€30macHOU
HKCIUTyaTal[ ra30M0TPEOIISIONUX CUCTEM U T'a30BOI0 000PYA0BaHUS, OBITOBBIX OAJUIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENel B
Ipeienax rpaHul HaCEJICHHOIO IyHKTa OCYILECTBISETCS Y IPaBICHUEM.

12. [loTpeOurento HEOOXOIUMO UMETH MPUOOPHI YUETa, YCTAHOBIEHHBIE B COOTBETCTBUU
c TpeboBaHMsIMU 3akoHOjaTenbcTBa PecnmyOmuku Kaszaxcrtan, u oOecrnedwBaTh JOCTYII
MOCTaBLINKA WIN €ro IpeCTaBUTENeH K IprubopaM ydeTa Juist IPOBEPKU IIPUOOPOB yueTa.
13. IloctaBuuk mpuoOpeTaeT W yCTaHaBIMBaeT MOTpeOuTento mpubop ydera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIFOUEHHBIM C IOTPEOMUTENIEM, 32 MCKIIOYEHHEM CIIydaeB
NPUEMKU U BBOJA OOBEKTOB CTPOUTENBLCTBA B IKCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOrO TOBAPHUILECTBA, JMOO YHPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YIpPaBIISIONIAs KOMIAHUSI OPTaHU30BBIBAET PA0OTHI M0 MOATOTOBKE 00BEKTa KOHJOMUHUYMA
K OTONMTEIBHOMY CE€30HY B COOTBETCTBMM C IIpaBuiaMu HOATOTOBKM WU MNPOBEACHUS
OTOIMTEIBHOTO CE30Ha, YTBEPKIEHHBIMU MaciauxaToM roposaa Hyp-CynraH, B COOTBETCTBUM
¢ noamyHkToM 4-1) nmynkra 1 ctateu 6 3akoHa PecnyOmuku Kazaxcran "O mecTHOM
rocy/1lapCTBEHHOM YIIpaBJI€HUU U camoynpasieHuu B Pecniybnuke Kasaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOrO TOBAPHUILECTBA, JUOO YIPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yOpaBIsgIoNas KOMIAHUsI MPUHUMAET COOOIIEHHsS NOTpeOuTenell cOOCTBEHHUKOB KBapTHP,
HEXXHWIbIX MOMEMICHUH 0 (akTe MpenoCTaBICHUS KOMMYHAIbHBIX YCIyT HEHaJJIeKalIero
KayecTBa U (W) C NepepbIBaMU, OPraHU30BBIBAET U IPOBOJUT COBMECTHO C IOCTABIIMKOM
CBEPKY Takoro ()akra ¢ COCTaBIEHUEM COOTBETCTBYIOILEIO aKTa.



16. I'pannna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAaJIbHBIX YCHYT:

M0 BOJIOCHAOKEHMIO U (WJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32
UX DKCIUTyaTallvl0), YCTaHABIMBAEMOE COIJallleHueM CTOpOH. [Ipu OTCYyTCTBHM Takoro
COrJIAIeHUs] TpaHuLa pa3fena AKCIUTyaTalMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHuiie pasjesna 0aJTaHCOBOUM MPUHAIICKHOCTH.

['panuieil paszaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SBJISIIOTCSL:

10 BOJOCHAOXEHHIO — pa3/eiuTeNbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIC
BOJIONIPOBO/IA B 3/1aHMH;

0 BOJOOTBEACHUIO — KOJIOJEI] B MECTE MPUCOECAUHEHHUS K CETSIM BOJIOOTBEICHHS
HACEJIEHHOTO IMyHKTa;

M0 TEIUIOCHA0KEHUIO — OMPENEIAeTCs M0 MEPBOMY pa3JeaUuTeIbHOMY (DIIaHIly WU
CBApHOMY IIIBY BXOJHBIX 3aJIBUKEK y3JIa YIpPaBJIEHUS CO CTOPOHBI UCTOYHHMKA TEIJIOBOM
SHEPIUH;

1O 3JIEKTPOCHAOKEHHIO — 32 COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HamnpsikenueM 10 1000 B ycranaBnuBaeTcs:

1) mpu BO3AYIIHOM OTBETBJIEHUU — HA KOHTAKTaX MOAKIIOYEHUS MUTAIOIIEH JTUHUU Ha
IIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONIOPE;

2) npu KabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOLIETO
ka0essl Ha BBOJE B 3/JaHUE.

17. B cinydasix HEUCIIOJIHEHMs WM HEHaAJIEXKAIIero UCIOIHEHUsI 0053aTeNIbCTB I10
JOTOBOPY IMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXKJaHCKUM 3aKOHO1aTeahCcTBOM Pecryonuku Kazaxcran.

18. B ciiyyae HacTymiieHUs OOCTOSITENbCTB HEMPEOIOIUMON CUITbI (CTUXUIHOE OeCTBUE
WM UHBIE OOCTOSTENhCTBA, KOTOPhIE HEBO3ZMOXKHO MPEAYCMOTPETh WM MPEAOTBPATUTD), a
TaK)kKe BOCHHBIX JCHCTBMM, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIeKallee MCIOTHEHUE
YCJIOBHI 10rOBOpa MEK/y MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXkJTaHCKUM 3aKOHOaTeNbcTBOM PecnyOnuku KazaxcraH.

19. OTBEeTCTBEHHOCTH 32 KOHPUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcsl B COOTBETCTBUU ¢ 3akoHOM Pecnybnuku Kazaxcran "O nepcoHanbHBIX JaHHBIX
U UX 3ammre'.

20. IToTpeOuTens:

1) moimyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOT'O KadyecTBa, O€30MacHBIX ISl €ro
’KU3HHU U 310pPOBbsl, HE IPUUUHSIOLINX BPEIa €ro UMYLIECTBY;



2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTATKOB B NIPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE BO3MEIIEHUS MOPAJIbHOIO
Bpeza;

4) TpebyeT OT MOCTaBIIMKA MEpepacueTa Mo OIiaTe yCIyrd Mo CHA0KEHUIO TEIIOBOMN
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) ucnoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOJMMOM €MY KOJIMYECTBE IPHU YCIOBUHU
CBOEBPEMEHHOM OIUIATHI U HEMPEBBIIICHUS MOITHOCTH, PA3PEUIEHHOMN ISl TPUCOEAUHEHUS 110
TEXHUYECKUM YCIIOBUSM;

6) CMEHSET YHEProCHA0KAIOIIYI0 OpTraHU3aIlNIo B MOPSIKE, yCTaHOBJIEHHOM B [IpaBumimax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPrUH, a TaKXKe
MPEAOCTABIEHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHHUCTpPA SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBIeHUs] 4Yepe3 OObeKThl HH(poOpMaTH3aUUU B cdepe KUWINIIHBIX OTHOIICHUH U
KUITUITHO-KOMMYHAJIBHOTO XO3SIICTBA;

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yueTa U CHATHUS MOKa3aHUI MpuOOPOB yueTa U KOHTPOJIS;

8) npu pa3nenbHOM cOOpe KOMMYHAJIBHBIX OTXOJ0OB,B 3aBUCUMOCTH OT THIIAa U COCTAaBa,
OCYLIECTBISIET CKJIAJUPOBAHNE B KOHTEHHEpPAX U JAPYTHE€ €MKOCTH, IPEAYCMOTPEHHBIE IS
OIPEJETICHHBIX BUAOB OTXO/IOB.

21. IlocraBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) exeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMa>KHOM WJIU DJIEKTPOHHOM BHUJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENIO, B TOM YHUCIIE Yepe3 TPEThbUX JIHUI] Ha OCHOBaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3ANHN B cepe >KIIHUIIHBIX OTHOUICHUN U
KUIHIHO-KOMMYHAJIBHOT'O X0351CTBA;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MpEeAOCTaBICHUs YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajapeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUIHO -JUCTIETYEPCKOMN CITYyKOBI MOCTABIIUKA, ITyTEM MPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBiIrKa B ceTd HTepHeT 1160 uepe3 00beKThl nHpOpMaTU3aALUK B
cdepe KUINIIHBIX OTHOLICHUN U JKUIUIIHO-KOMMYHAJIBHOTO XO035WCTBa, TMOO Ha JAOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENeH;



4) mpexacTaBigeT WHDOPMAIMIO O IJIATEXKHBIX TOKYMEHTaX, KauecTBE U Oo0BeMax
MPEOCTABIIEMbIX KOMMYHAJBHBIX YCIYT €KEMECSIYHO yepe3 00beKThl MHGOpPMATHU3AIUU B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
[EHTPAJIM30BaHHOTO cOOpa, aHaiau3a W XpaHEeHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH 3JIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENSIX JATbHEHIIETO
pasMelieHuss Ha o0O0BeKkTax HHpopMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITAIIHO-KOMMYHAJIBHOTO XO351CTBA;

5) 3akiro4aeT ¢ MoTpeduTeNeM WHIUBUAYAIbHbIC U (WIH) MyOJUYHBIE JOTOBOPHI HA
KQXIbIM BHUJ TMPEAOCTABISIEMBIX KOMMYHAJIbHBIX YCIYr B COOTBETCTBUH C
3aKkoHoAaTenbCcTBOM PecniyOnuku Kazaxcrah;

6) MpenocTaBIsSeT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHJIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTUYECKUM
TpeOOBAHUIM, TEXHUYECKUM PETrJIAMEHTaM U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJCHAAPHBIX JHEW CO IHS MOJAa4M 3asBJICHUS MOTPEOUTEIEM O
CHIDKEHUHM KayecTBa YCIYyrM NPUHHUMAET BCE MEPhl MO BOCCTAHOBJICHHUIO KAadyecTBa M
BBITOJIHSIET MIEPEPACUET;

8) He OTKa3bIBaeT B MPEAOCTABICHHUU KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAET
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE TI0 MPUYHNHAM, HE TIPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTEIBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaAMH.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. IloTrpebuTtenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem miatexkei 3a KOMMYHAJIbHBIC YCIYTH OCYIIECTBISIETCS Yepe3 COOCTBEHHBIE
KacChl MOCTABIIUKOB U (Wju) OaHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECCTBISIONINE
OTACIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WJIM TEPMHUHAJbI, a IPHU
HEO0OXOIUMOCTH — Yepe3 IIATeKHBIX areHTOB U (MJIM) TUIATEKHbIE OPTaHU3aIUH.

24. Cpoku omnaThl 32 KOMMYHAaJIbHBIE YCIIYTH ONPEICISIIOTCA 3aKOHOAATEIbCTBOM
Pecny6nuku Kazaxcran uiam 10roBOpoM MEXIy MOTPEOUTENIEM U MOCTABIIMKOM.

25. CHsTue nokazaHui npuOOpPOB ydyeTa MPOU3BOAUTCS €KEMECIUYHO MOCTABITUKOM WU
€ro TMpeJCTaBUTENEM IMPU NPEABSIBICHUU CIIY>K€OHOr0 yJOCTOBEpeHHs, Iubo uepe3
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. Ilepenaua mokazaHuii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEJILHO B COOTBETCTBUHU C YCIOBHUSIMHU 3aKJIIFOUEHHOTO JIOTOBOpA, a TaKXe 4epes
JTUYHBIA KaOWHET MoTpeOuTenss o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KWIHIIHO-KOMMYHAJIBHOTO XO35HCTBA, MOOMIIBHOE MPUJIOKEHUE WIIM UHTEPHET-CTPAHUIIBI



o0bekTa uHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHHH U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIUCTBA B COOTBETCTBMM C TNpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[IEHTPAJM30BAHHOTO cOOpa M XpaHEeHHs WHPOPMAITUU B DJIEKTPOHHON (OpMeE, B TOM YHUCIIE
(GYHKIMOHUPOBAaHUSA O0BEKTOB HMHGOpPMATH3alUM B Cchepe KWIMIIHBIX OTHOIICHUM H
KUJTUIHO-KOMMYHAJIBHOTO XO3SICTBA, YTBEPKIAEMBIMU YIOJIHOMOYECHHBIM OpPraHOM B
cooTBeTCTBUHU ¢ ToAnyHKTOM 10-24) ctatbu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIIEHUSX .

27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHAOKEHUI0O M BOJOOTBEICHUIO Ha COJAEpXaHUWE oO0uero MMyniecTBa 0ObEeKTa
KOHJJOMUHUYMa, OTIPEACIIeTCS] HA OCHOBAHHUH TTOKa3aHWM OOIeIOMOBBIX MPUOOPOB yUeTa, a
MpU UX BPEMEHHOM OTCYTCTBHU — IO YCTAHOBJICHHOW MOIIHOCTH JIMOO IO HOpPMam
noTpeOsieHus, YTBEpPKAEHHBbIM akuMatoM ropoaa Hyp-CynraH B COOTBETCTBUH C
noanyHkToM 34) mynkra 1 crareu 27 3akona PecnyOmuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasieia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbl pa3jelia
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIeNbIly, Ha
OajlaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

29. Pemienns mo BOIpOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIATHI 3a
oOcny>XruBaHue JU(PTOB MPUHUMAIOTCS HA COOpAHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
MTOMEIICHUN.

30. Bompoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIero MMyIIecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeAMHEHUsT COOCTBEHHHKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIlAa MPOCTOT0 TOBAPHUILECTBA JIHMOO YMIPABISIOIIETO
MHOTOKBAPTUPHBIM J>KWJIBIM JOMOM, WM YNPABIAIOMIEH KOMIAHWEH, WU HAMPIMYIO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHD,
HEXUJIBIX TIOMEIIICHUH.

31. Bce cnopHbie BOIIPOCH MEXAY MOCTABIIMKOM M TOTPEOHTENEM pEMIaloTCs B
YCTaHOBJIEHHOM 3akoHoJaTebcTBOM PecnyOnmku Kazaxcran nopsiake.

I'naBa 5. Ilopsamok pa3pemennsa pa3HOIIaCHH

32. Bpems mnpekpalleHus NpeloCTaBICHUS KOMMYHAJIBHBIX YCIYr, a TakKXe
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAlWOHAIbHBIMU
CTaHJapTaMH, CaHUTAPHO-3MHUIEMHOJOTHUYECKUMHU TpPEOOBAaHUAMM M TEXHUUYECKUM
perjiaMeHTam, ¢ OTMETKOM O BpeMeHHM (AaTe, 4ace) YKa3bIBaeTCs B JKypHaJle AUCIETYEPCKON
CJIy’KObI MOCTABILKMKA C MOCIEAYIOIEeH OTMETKOM 0 BpeMeHH (JaTe, 4ace) BO30OHOBIICHHUS
KOMMYHaJIbHBIX YCIYT HAJUIEKAIIEro KauyecTBa.

33. Ilpu HemoylyYeHHUH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUHM KOMMYHAIBHBIX YCIyT
HEHaJIJIeKAIIEro KauyecTBa WJIM HE B IMOJHOM OOBEME MOTPEOUTENh HU3BEIIAET 00 ATOM



MOCTABIINKA JIMYHO (3aIBKOM) MJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATH3AIUU B
cdepe KWINIIHBIX OTHOIIEHUN U KUJIUITHO-KOMMYHAJIBHOTO X034iCTBa JIMOO YCTHO 4epes
CTPYKTYpHBIE MOJApAa3Ae/IeHUs] MOCTaBLUIMKA IO B3aUMOJEHUCTBUIO C TNOTpeOUTENIeM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiuu Juia, nepeaaBuiero/
MPUHSBILETO 3asBKy. B HM3BelmieHUMM yka3bpIBaeTcs: BpeMsl Hayaja yXyJUIEeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MpEACTAaBUTEN MOCTaBUIMKA (€CIM yXYIIIEHUE KauyecTBa KOMMYHAJBHBIX YCIyI WU €€
MpEeKpalIeHe MOCTAaBIIMKOM B KypHalie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEOUTENS Ha KONUU 3asBJICHUS B MOMEHT PETUCTPALINU €€
MOCTYIJICHHUS] MPOCTABISIOTCA PETHUCTPALMOHHBIA HOMEpP, JaTa M BpeMsl MOJAYM 3asiBKU,
MOJANKCH MPUHSABILETO €€ MPEACTABUTEINS MOCTABIIUKA.

[TocTaBmMK cBepsieT OTMETKH B XypHaje 00 OTKIOHEHUU KauecTBa (MEpEpHIB)
KOMMYHaJIBHBIX YCIyT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMme), U MPU OTCYTCTBUU
Pa3HOIIIACHUI BBIMIOJIHSET MEPEepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYECKUM TOTPEOJICHUEM.

34. IIpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PaKT HEMPEIOCTABICHUSI KOMMYHaIbHBIX
YCIIYT WJIA TIPEAOCTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPaBE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) BpeMs Hayana OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKJIIOUEHUS) UM HEKauYeCTBEHHOMN
€€ MOCTaBKHU;

2) xapakTep yXy/IIECHUs Ka4eCTBA KOMMYHAJbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIHKA);

4) BpeMsi BOCCTaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allii €€ KauecTBa);

5) nepuop orcyTcTBUS (YXYAUIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: YWICHOM
COBETa JIoMa, MpejcenaTeneM 00beIuHEeHUsI COOCTBEHHUKOB UMYIIECTBA WU JOBEPEHHBIM
JUIOM MPOCTOTO TOBAPHUIIECTBA JMOO YHPABISIOUIMM MHOTOKBAPTHUPHBIM KUIIBIM JIOMOM,
WJIW YIPABIISIIOLIEH KOMIIAHUEN U HAIPaBIISIETCSl MOCTABUIMKY. B cilyuae HeyperynupoBaHus
Cropa 1o COTJIaCOBaHUIO CTOPOH, MOTPEOUTETh UMEET MPaBO 0OPATUTHCS B CY/.

35. Hapyuienusi, nonyunieHHble MOTPEOUTENEM MPHU MOJI30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTABUTENEH TMOCTaBIIMKA U
NOTPEOUTENS B ABYX IK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYaEeTCs HOTPEOUTEIIO.

AKT cuuTaeTcsl ICHUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TIPHU
yciaoBuu O(OpPMIIEHUS €ro KOMHCCUEH W3 HE MEHEe TpeX YeJIOBEK: MpPEACTaBUTEIISIMU
MOCTaBIIMKA, COBETA JIOMa U MpejcenareneM o0beAMHEHNs COOCTBEHHUKOB UMYIIIECTBA WU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JHOO YHPaBISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM, WUJTU TIPEACTABUTEINIEM YIIPABIISIIONIEH KOMIIAHUU.



36. Ha ocHOBaHMM aKTa MOCTABIIUK OMpPEAEsIeT KOJUYECTBO HEJAOYUTCHHOM SHEPIHH,
BOJIbI W ra3a HapaBiisieT MOTPEOUTEN0 JOCYIEOHYIO TPETEH3UI0 C 000OCHOBAHUEM CYMMBbI
JIOTUIATHI.

B cnyuae HeyperynupoBaHus criopa Mo COTJIACOBAHHUIO CTOPOH, MO UCTCUECHUH TPUIIATH
KaJICHJAPHBIX JHEH MOCTaBIIUK IMEpeaacT MCK B CYJ O B3BICKAHHUU C TOTPEOUTEINS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKIIO9UTEIHFHEIE MOJIOXKEHUS

37. Bompocsl B cepe mpenocTaBlieHns] KOMMYHAJIBHBIX YCIIYT, HEypEeTyJIUpOBaHHBIC
[IpaBuiiamu, peryiupyroTcsi MHBIMU 3aKOHOJAaTeIbHbIMU akTamMu PecyOnuku KazaxcraHn.
Kpome I[lpaBui mocTaBmMKA M MOTPEOUTENH PYKOBOJCTBYIOTCS HOPMATHBHBIMU
JOKYMEHTaMH, HOPMATUBHBIMHM IPABOBBIMM aKTaMU B OO0JaCTH HSHEPreTHKH, TEIIo-,
BOJIOCHAOKEHUS, BOJIOOTBEJCHUS, Ta30CHAOXKEHHS, CcOOpa, BBIBO3a, YTHIHU3AINH,
nepepaboTKU U 3aXOPOHEHUS TBEPAbIX OBITOBBIX OTXO0/I0B, 00CTYKUBaHUS JIU(PTOB.
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