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OG0 yrBepxnennu [IpaBun npegocTaBiieHAss KOMMYHAIBHBIX YCIyT B BypimaCKOM paiioHe
3anagro-Ka3axcranckoit o6nacTa

[TocTtanoBnenue akumara bypnuHckoro paiiona 3anaaHo-Kazaxcranckoit obnactu ot 21
centsiops 2021 roga Ne 294
I[Ipumeuanue N3IIU.
B TekcTe mokymMeHTa coxpaHeHa MyHKTyanus u opdorpadust opuruHania.
B cootBerctBuu ¢ moanyHkrom 16) mynkrta 2 crtathbu 10-3 3akona PecmyOnuku
Kazaxcran "O sxununrabix oTHomeHusx" akumar paitona IIOCTAHOBJISIET:
1. YTBepauTh mpaBumiia MpeAOCTABICHUS KOMMYHAIBHBIX YCIYT B BypinHCKOM palioHe
3anaano-KazaxcTaHckoil 00J1acTy COTIIACHO MPUJIOKEHUIO K HACTOSIIIIEMY TOCTAHOBIICHUIO.
2. KOHTpOJIb 32 UCIIOTHEHUEM HACTOSLIErO MOCTAHOBIEHUS BO3JIOKUTh HA 3aMECTUTEIS
akuMma pariona E. xcaHoBa.
3. Hacrosiniee noctaHOBIEHUE BBOAUTCS B ACHCTBUE IO UCTEUEHUU AECITH KaJI€HAAPHBIX
JTHEH mocie AHs ero nepBoro o(UIUaIbHOTO Oy OIMKOBAHUS.

AKnM paifoHa M. CartkaHoB

YTBepKIEHbI
MIOCTaHOBIICHUEM
akumara bypiuHckoro paiiona
ot 21 cents16ps 2021 roma Ne 294

IIpaBuna mpeocTaBiIeHHS KOMMYHAIBHBIX YCIYT B BypiuHCKOM paiioHe
3amagHo-Kazaxcranckoi obmactu

I'maBa 1. O0mIue moIoXeHHs

1. Hacrosmue I[IpaBuiia npegocraBieHruss KOMMYHaIbHBIX yCIyTr B BypiauHckom palioHe
3anagHo-Ka3zaxcranckoil obnactu (manee — IlpaBuiia) pa3paOoTaHbl B COOTBETCTBUH C
noanyHkTom 16) mynkra 2 cratbu 10-3 3akona PecnyOnuku Kazaxcran "O KUIMITHBIX
OTHOIICHUSIX" U YCTAHABJIMBAIOT MOPSIOK MPETOCTABICHUSI M OIIaThl KOMMYHAJIBHBIX YCIIYT.

2. B Hactosimux [IpaBuax ncnoyib3yrOTCS CICAYIOIIME OCHOBHBIE TOHATHS:
1) TennocHabxeHne — NEATeNbHOCTh 10 MPOU3BOJICTBY, Nepeayue, pacupeiesieHuIo U
MPOJIAKe MOTPEOUTENSIM TETUIOBOM SHEPTUU U (WJIH) TETUIOHOCUTEIS;
2) pIEeKTpOCHAOXKEHUE — NESITEIbHOCTh MO MPOU3BOJICTBY, Mepefade U MpoJaxke
MOTPEOUTENSIM AJIEKTPUUECKOM SHEPTHUU;

3) BogocHa0KEeHNE — COBOKYITHOCTh MEPOTIPUSITHI, 00ECIIeUYnBAIOIINX 3200, XpaHEHUE,
MOJITOTOBKY, TMOJa4y U pacupeleieHre BOAbI 4Yepe3 CHUCTEMbl BOJOCHAOXEHUS
BOJIOTIOTPEOUTEIISIM;



4) BOJOOTBEIEHUE — COBOKYIHOCTh MEPONPUATHH, OOEcCleunBaroux coOop,
TPAHCIIOPTHPOBKY, OUYHUCTKY ¥ OTBEJICHHE CTOYHBIX BOJ YEPE3 CHCTEMBbI BOJAOOTBEICHHS B
BOJIHBIC 0OBEKTHI U (WJIM) HA pelibe) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHHs] W peaju3alld TOBAPHOIO, CHKIKEHHOTO HE(PTAHOTO M (WJIHM) COKIKEHHOTO
OPUPOJHOTO ra3a;

6) TBep/ible OBITOBBIE OTXOJIbI — KOMMYHAJIBHBIE OTXOJIbI B TBEPAOU (hopMme;

7) KOMMYHaJIbHbIE OTXOJbI — OTXOJIbI MOTPEOICHUS, 00pa3yIOIIHECss B HACEICHHBIX
MyHKTaX, B TOM YHCJIC B PE3yJbTaTe >KU3HEICATCIHPHOCTH YEIIOBEKA, a TAKKE OTXOIbI
MPOU3BOJICTBA, OJM3KHE K HUM TI0 COCTaBY M XapakTepy 0Opa3oBaHUS;

8) KOMMYyHaJIbHBIC YCIYTH — YCIYTH, IPEJ0OCTaBIsIEMbIE TTOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, Ta30CHAOKEHNE, JJIEKTPOCHAOKEHUE, TEITIOCHAOKCHHE,
cOOp, BBIBO3, YTHWIHM3ALIUIO, EpepadOTKy M 3aXOPOHEHUE TBEPJbIX OBITOBBIX OTXOIOB, JJIs
oOecrieueHus: 0e30NacHbIX U KOM(OPTHBIX YCIOBUHN MPOXKUBaHUA (TPeObIBAHUS );

9) mocTaBIIMK — IOpUANYECKOE WU (U3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYTM COTJIACHO
3aKJIFOYEHHOMY JIOTOBOpY;

10) morpebutenp — (U3NUECKOE WM OPUIUYECKOE JIMIO, MOJb3YIOIIee WU
HaMepeBaloIeecs MoJIb30BaThC KOMMYHATbHBIMH YCITyTaMu;

11) 0OBEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIUN U3
KBApTUP, HEKWIBIX TOMENICHUH, HAXOMAIMMUXCS B WHIUBUIAyaTbHOU (pa3aesbHOM)
COOCTBEHHOCTH, U OOIIET0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUIYTBHOMU (
pa3aenbHON) COOCTBEHHOCTH W TPHHAIJIC)KUT COOCTBEHHUKAM KBapTHUP, HEKMIBIX
MIOMEIIICHUH Ha MpaBe OOINel T0JeBOW COOCTBEHHOCTH, BKIIOUAsl €AWUHBIA HEJIECIMMBII
3eMEIbHBIA YYacTOK TOJ MHOTOKBapPTUPHBIM JKHJIBIM JOMOM W (WJIH) TPUIOMOBOU
3€MEJIbHBIN YYaCTOK;

12) obuiee UMyIIeCTBO 00BEKTa KOHJIOMHUHHUYMA — 4acTH OOBEKTa KOHJAOMUHUYMA (
dacanpl, MOIBE3AbI, BECTUOIOIIN, XOJIIbI, KOPUIOPHI, JTECTHUIHBICE MAPIUA U JICCTHUIHBIC
IUIOMIAJIKU, JUQTHI, KPBILIIK, 4YepJlaku, TEXHUYECKHE STaKH, MOABaJbI, OOIIECIOMOBBIC
WH)KCHEPHBIE CHCTEMBI W 00OpYyIOBaHWE, a0OHEHTCKHE IMOYTOBBLIC SIIUKH, 3E€MEIbHBIN
y4acTOK 10/ MHOTOKBapPTUPHBIM KUJIBIM JOMOM M (WJIM) IPUIOMOBOM 3eMENbHBIM yUacTOK,
AJIEMEHTHI 0JIarOyCTPOMCTBA U JIPYTrO€ UMYILECTBO OOIIEro MOJb30BaHUs), KPOME KBapTHUD,
HEXWIBIX TIOMEIIEHUH, HAXOSAIINXCS B MHIUBUAYATbHOU (pa3aebHO) COOCTBEHHOCTH;

13) oOmmieq0MOBBIC MH)KECHEPHBIE CHCTEMBI — CHUCTEMBI XOJOJHOTO M TOPSYETO
BOJIOCHA0KEHHMSI, BOJAOOTBEACHHUS, TEIUIOCHAOKCHHS, Ta30CHA0KCHHS, IJICKTPOCHAOKEHHUS,
IBIMOYAAJICHUS, TIOKaPHOU CUTHAJIM3AIMN, BHYTPEHHETO MPOTUBOMOXKAPHOTO BOAOIPOBO/IA,
TPY30BBIX M TACCAKUPCKUX TU(PTOB (MOIHEMHUKOB), MyCOPOYIAICHUS, KOHIUITHOHUPOBAHUS



, BEHTWISILUU, TEPMOPETYJSIIIUM U BaKyyMHPOBaHHMs, HAXOJALIMECS B MHOTOKBapTHPHOM
KUJIOM JIOM€ 3a TMpeAejJaMd WIM BHYTPU KBApPTUPBI, HEXKUIOTO TOMEIIEHUS U
oOcIityKHUBaroIIye a8e (J1Ba) U 0ojiee KBAPTUPHI, HEXKUIOTO TOMEIICHHUS,

14) oObext uHDoOpMaTuzamuu B cdepe KUIUUHBIX OTHOLICHUH W
KUIUITHO-KOMMYHAQJIBHOTO XO35IMCTBA — 3JIEKTPOHHbIE HH(OPMALHUOHHBIE PECYPCHI,
MH(POPMAILIMOHHBIE CUCTEMBI B c(pepe KUIMIIHBIX OTHOLEHUHN U JKUIUIIHO-KOMMYHaJIbHOTO
XO03SMCTBa;

15) cyOBEKT CepBUCHON IEATENbHOCTH — (PU3MUECKOE WM IOPUINYECKOE JIMIIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHMHM 3aKJIFOUEHHOTO JOTr0BOPA;

16) npubop ydera — TEXHUYECKOE YCTPOICTBO, MPEAHA3HAUYCHHOE JI1 KOMMEPYECKOT0
y4yeTa WHAMBUIYAJbHOTO U (WiIM) OOIIEIOMOBOTO MOTPEOIEHUS] KOMMYHAIbHBIX YCIYT,
pa3peleHHOe K MPUMEHEHUIO B MOPSAJKE, ONpEAeIseMOM 3aKOHOIaTenbCcTBOM PecryOnuku
Kazaxcran;

17) ynoiHOMOYEHHBIN OpraH — UCIIOJIHUTEIbHBIA OpraH, OCYIECTBISIFOIINNA PYKOBOJCTBO
U MEXOTpacieByl KOOpAMHAIMI B cdepe SKUIUIIHBIX OTHOWIEHUH U
KWIMIHO-KOMMYHAJIBHOT'O XO0351CTBA;

18) muaTexHblil JOKyMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(aKkTypa, CUeT, U3BELICHUE,
KBUTAHLUMS, B TOM YUCJIE B COCTABE €QMHOIO IUIATEKHOIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBbIE TpeOOBaHMUsI, NMPETEH3UsI) COCTABIEHHBIN /A1 OCYIIECTBIEHHUS OIUIATHI 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
NPOU3BOAMUTCS OIUIATA;

19) ObITOBOE MOTpEOIICHHE — NOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneit 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JajJbHENIIEN UX pean3alni.

I'naBa 2. ITopsok u yCIIOBASA OpeNOCTaBICHUS KOMMYHAJIBHBIX YCIyT

3. IIpenocraBneHne KOMMYHQJIbHBIX YCIyT MPOU3BOAUTCS HA OCHOBAaHHWM JIOTOBODA,
3aKTIOYEHHOTO MEX]y MOCTABIIUKOM U TOTPEOUTEIEM H/WIIA WHBIM JIUIIOM, IOBEPEHHBIM B
YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM IMOPSJIKE 3aKI0YaTh IOrOBOPa HA KaX bl BUJ YCIIYT.

[Topsiok omiarsl 3a KOMMYHaJIbHbBIE YCIYTH, NOTPEOJICHHBIE HA CO/AEpKaHUE OOIIETro
UMYIIECTBA 00BEKTa KOHAOMUHHUYMA PEIIacTCss COOpaHueM COOCTBEHHHKOB UMYIIIECTBA.

4. ITo KOMMYyHaJBLHBIM yCIyTaM 4epe3 NPUCOCIUHUTEIBHYIO CETh MEX1y MOTPEOUTENEM U
MTOCTaBIIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS MHAUBUAYAJIbHBIC U (UIIH) MTyOIUIHBIC
JIOTOBOPa B COOTBETCTBUU C 3aKOHOIAaTeNIbCTBOM PecmyOnuku KazaxcraHn.

C opranuzanusamu, Mpe1oCTaBISIONMMU KOMMYHAJIBHBIE YCIYTH 3aKII0Yal0TCs I0roBOpa
COTPYJAHUYECTBA MEXJAY OOBEIWHEHHEM COOCTBEHHHWKOB HMYILIECTBA WU MPOCTHIM
TOBapPUIIECTBOM, WA YIPABJISIOIIAM MHOTOKBAPTUPHBIM KUJIBIM IOMOM, WJIN YITPABIISIOIIECH
KOMITaHUECH.



C cyObeKkTaMu CEpBUCHOW JIEATEIbHOCTH 3aKJIIOYAIOTCA JOTOBOPA COTPYJHUYECTBA C
o0beIMHEHNEM COOCTBEHHMKOB HMYIIECTBAa WM TPOCTHIM TOBAPHINECTBOM, WIIU
YHPABISIOUUM MHOTOKBapTUPHBIM SKUIIBIM JOMOM, WK YIIPaBIISIIOIIEH KOMIAHUEH.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNE KOMMYHAJIbHBIX
YCIYT HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJATENbCTBY M CUHTAECTCS
3aKJIIOYEHHBIM Ha HEONPEJEJCHHBIM CPOK, €CIM MHOE HE NMPEAYyCMOTPEHO COIJIalIEHUEM
CTOpOH.

5. KommyHanbHble yCIyrd HPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TPEeOOBaHUAMH,
NpPEeIyCMOTPEHHBIMU  HAaIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-3MUJEMUOJIOTMYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu |
PETYJIHUPYIOTCSI HOPMAaTUBHBIMH MPABOBBIMH aKTaMU B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbCcKkre CBOMCTBA U PEXKUM MPEJOCTABICHHS YCIYT:

1) TennocHaOXkeHUs1 — B COOTBETCTBUU C CAHUTAPHBIMM HOPMaMH, ONPEIEISIOIUMU
TEeMIlepaTypy BO3AyXa B KBApTHUpaX, HEXKHWIBIX MOMEHICHHUIX, a TakKe TeMIepaTypHBIMU
rpauKaMu — KpyIrjIOCyTOUYHO B TE€YEHHE OTOIUTEIBHOTO CE30HA;

2) BAEKTPOCHAOXKEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUYECKOW 3HEPTHH,
YCTaHOBJIEHHOMY 3aKOHOJaTesbcTBOM PecnyOnuku Kazaxcran — KpyriiocyTOYHO B T€UEHHE
roja;

3) XO0JIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOM BOJIbI
, YCTAaHOBJIEHHOMY 3aKOHO/aTenbcTBOM Pecnyonuku KazaxcraH, caHUTapHBIMU NTPaBUIIAMU U
rOCy/IapCTBEHHBIMU CTaHJAPTaMHU — KPYTJIOCYTOYHO B TEUCHHUE TOA;

4) BonooTBeJeHUsI — OOECIIEUEHHUE IMOJTHOTO OTBEACHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) ra3ocHa0XeHUs — B COOTBETCTBUU C TEXHUUECKUMU TPEOOBAHUSAMHU, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxcTaH M B NMOJHOM 00beME, yCTaHOBIECHHBIMU
J0OrOBOpaMH;

6) cOop U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAalIeHHE) — B COOTBETCTBUHU C
CaHUTAPHO-3MUIEMUOJIOTMYECKUMU TPEOOBAHUIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIBHBIM OPraHOM WIIM 110 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsox peryJaupoBaHHs IPOLECCa MOJB30BAHMUS U IPEJOCTABIEHH KOMMYHAITEHEIX
yciyr

7. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYLIECTBA WJIM JIOBEPEHHOE JIUIO
IPOCTOrO TOBAPHUILECTBA, JUOO YHPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yOpaBJsoias KOMIAHUS JUJIs COJAEpPKaHMUS B HAAJIEkKAIIEM TEXHUYECKOM COCTOSHUU U
o0ecrnieueHnr 6€30MacHOCTH OOIIETOMOBBIX MHXKEHEPHBIX CUCTEM M 000pYyIOBaHUS, a TaKXKe
npuOOpOB yueTa, SBISIOUMXCS OOIUM MMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKIII0YaeT
J0TOBOPA ¢ CyOBEKTOM CEPBUCHOM IESITEIBHOCTH.



Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NIE€ATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTelb
00beIMHEHNs COOCTBEHHUKOB MMYIIECTBA WM JJOBEPEHHOE JIUIO MPOCTOr0 TOBAPUIIECTBA,
AM00 YNPaBIAIOMNA MHOTOKBAPTHUPHBIM JKUJIBIM JOMOM WJIM YIpaBJSOLIas KOMIAHUS
oOecrieunBaeT CoJEpKaHHe B HaJUIeKallleM TEXHUYECKOM COCTOSSHMM W 0€30MacHOCTb
0OIIEIOMOBBIX WHKEHEPHBIX CHUCTEM, CUCTEM TEILUIONOTPEOIEHUs, a TAKKE OOIIETOMOBBIX
mpuOOpOB yyeTa.

8. B cnyuasx, korna aboHEHTOM (IOTpeOUTeNneM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIIAET IPAXKIAHUH, UCIOJIB3YIOLIUI SHEPTUIO /17151 OBITOBOIO MOTPEOIEHUS, 00S3aHHOCTD
oOecreunBaTh HaJUJIeXKAaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTreTUUECKUX CETEeM,
a Takke MpPUOOPOB ydeTa MOTPeOJEHUS PHEPrUU BO3JIAraercs Ha 3HEProcHAOkKAIOLIYIO
OpraHu3allyIo, €CIIM UHOE HE YCTAaHOBJICHO 3aKOHOJATEIbHBIMUA aKTAMH.

9. llpencenarens 0ObeAMHEHUS COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIUIIO
IIPOCTOTO TOBAPUUIECTBA, JINOO YIPABISIIONINI MHOIOKBAPTUPHBIM SKHJIBIM JIOMOM HWJIU
YIPaBIISIIONIAss KOMIIAHUS, a TaKXKe CYOBEKT CEPBUCHOM JEATEIbHOCTH, 00eCeUBAOIIUN
coJiep>KaHue OOIIero UMyIecTBa 00bEeKTa KOHJOMHUHHMYMa Ha OCHOBAaHUHU 3aKIIFOUEHHOI'O
J0roBOpa obecreynBaeT OecrnpensaTCTBEHHBIM TOCTYN MOCTABIIMKA, €ro MPEACTaBUTENEH K
oOLIEeJIOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K NpubopaM yuera, MecTaM pa3MElIeHHUs U
CKJIQMPOBAHUSI KOMMYHAJIbHBIX OTXO/I0B.

10. Haanexariee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaJla IPUOOPOB yueTa, SKCIUTyaTalusi U TEXHUKAa 0€30IaCHOCTHU INPHU IOJb30BaHUU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, DIEKTPHUESCKUM
o0opynoBaHuEM, OBITOBBIMU OallIOHaMH, Ta300poBOJAAaMU U Ta30TEXHUYECKUM
o0opyaoBaHuEM, TpHUOOpPaMH yueTa HaXOAIIUXCSl HENOCPEACTBEHHO B KWIHILE, KBAPTHPE U
HEXHUJIBIX TIOMEUIEHUSIX 00eCIIeunBaeTCs MOTPEOUTEIEM.

11. T'ocynapcTBeHHBII KOHTPOJIb 3a COOJIIOJEHHEM TpeOOBaHUU Oe30macHOU
HKCIUTyaTal[ Ta30MOTPEOIISIONIMX CUCTEM U T'a30BOr0 000pyA0BaHUS, OBITOBBIX OAJUIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOUTENel B
npeAenax T'PaHUIl HACEJIEHHOI'O IMYHKTAa OCYIIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMu.

12. IloTpeOurento HEOOXOAUMO UMETH MTPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsAMU JEHCTBYIOLIETO 3aKoHOo1aTesbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K npudopam ydera Jyisi MPOBEPKH MPUOOPOB
y4era.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET NOTpeOUTENnt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpEOHUTENIeM, 3a MCKIIOUEHHEM CIIydaeB
IPUEMKH U BBOJA OOBEKTOB CTPOMUTENHCTBA B 3KCIUIyaTallUi0, JUOO CaMOCTOSTEIbHON
YCTaHOBKH MOTPEOUTENEM.

14. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WIHM JIOBEPEHHOE JIULIO
MPOCTOr0 TOBAPUILECTBA, JMOO YHPABISIOMHNA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU



YIOPaBISAOLIAs KOMIIAHUSI OPTaHU30BbIBAET PaOOTHI 10 MOATOTOBKE 00BEKTa KOHAOMUHUYMA
K OTOMHUTEIbHOMY CE30HY B COOTBETCTBUM C MpaBUJIAMH MOATOTOBKH M MPOBEACHUS
OTOIUTEJIBHOTO CE30HA, YTBEPKAECHHBIMU MECTHBIMHM IPEICTABUTEIBHBIMUA OpPraHamMu B
COOTBETCTBUU C MOANyHKOM 4-1) mynkrta 1 crathu 6 3akona Pecnybnuku Kazaxcran "O
MECTHOM T'OCY/IapCTBEHHOM YINPAaBIICHUH U caMoylpasiieHnu B PecryOonuke Kasaxcran".

15. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
MPOCTOr0 TOBAPHILECTBA, JMOO YHPABISIOMINA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
YIpaBJISAIoNias KOMIAHUsI MPUHUMAET COOOIICHHS MOTpeOuTeNel COOCTBEHHUKOB KBapTHD,
HEXMUJIBIX MOMEUIEHUN O (akTe MPEeJOCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJJIEKAIEro
KadecTBa U (MJIM) ¢ IEpEpbIBAMU, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panunna paszaena 3KCITyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIeTCS B
COOTBETCTBUU C JIOTOBOPOM MEKIy IOCTaBUIMKOM M MOTPEOUTEIEM Ha KaxAbli BUA
KOMMYHaJIbHBIX yCIIYT:

10 BOJOCHAO0KEHUIO U (WUJIM) BOJOOTBENECHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJIOCHAOXKEHUA U (WJIM) BOJOOTBENICHHUS 110 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAHABIMBAEMOE COIlJAlIEHWEM CTOpPOoH. IIpu oTcyTcTBHMM Takoro
COTJIAlIeHUs] TpaHUla pas3zena AKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcoOBOW MPUHAICKHOCTH.

I'panuneil pazaena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha OOBEKTAX KOHIOMUHUYMA
SABJISIFOTCSL:
0 BOJOCHA0XXEHUIO — pa3JeauTeNbHbIH (DilaHel] MepBOM 3aJBUKKHM Ha BBOJE
BOJOIIPOBO/IA B 3/1aHHH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE IPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSeTCS MO0 MEePBOMY pa3ieiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/JIBUKEK y3JIa YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUU;

10 3JIEKTPOCHAOKEHUIO — 3a COJEpkKaHUE, OOCIyKUBAHUE U TEXHUUECKOE COCTOSHUE
3JEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYLIHOM OTBETBJICHMM — HAa KOHTAKTaX MOJKJIIOUEHUS MUTAIOIIEH JTMHUM Ha
MIPOXO/IHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabeJbHOM BBOJE — Ha OOJTOBBIX COCJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0els Ha BBOJIE B 3JaHUE.

17. B ciy4asix HEUCIIOJIHEHMs WM HEHAAJIEKAIIEeTr0 UCIIOIHEHUS 0053aTeNIbCTB IO
JOTOBOPY IOCTaBIIMK MWJIM IMOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
rpa)IaHCKUM 3aKoHoAaTenbcTBOM Pecrybnuku Kazaxcran.

18. B ciyuae HacTyIuleHHsI 0OCTOSATENBCTB HEMIPEOI0JIMMOM CHIIBI (CTUXUITHOE OecTBHE
WM UHBIE OOCTOSITENHBCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM NPEIOTBPATUTH), a



TaK)kKe BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)Kallee MCIIOTHEHUE
YCJIOBUM JIOTOBOPA MEXY MOCTABIIUKOM U MOTPEOUTENIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKJTAHCKUM 3aKOHOJATENhCTBOM PecnyOnuku KazaxcraH.

19. OTBeTCTBEHHOCTH 32 KOH(PUIECHIIMAIIBHOCTh IEPCOHATBHBIX TAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOmnmku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe".

20. ITotpebuTens:

1) momyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTAaHOBJIEHHOTO Ka4yeCcTBa, O€30MaCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPeJa €ro UMYIIECTBY;

2) mony4yaetT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIUX TOCYJIAPCTBEHHBIX OPTraHOB, KOTOPHIC OCYIIECTBISIOT KOHTPOJIb ATHUX
MoKa3arteJieii;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 0ObeMe YOBITKOB M Bpeja,
MPUUYUHEHHOTO JKU3HH, 3JI0POBbIO0 JTMOO MMYIIECTBY MO BHUHE IMOCTABIIMKA BCIIEJACTBUE
HEJIOCTATKOB B MIPEAOCTABICHUH KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpea;

4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyTH MO CHA0KEHUIO TEIIOBOM
SHEpPruei, SICKTPUYECKON »HHEeprued M BOJOM W BO3MEIIECHHS pealbHOTrO Yyiiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM WJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) UCHONB3yeT PHEPrUI0 U BOAY B HEOOXOJMMOM €My KOJHUYECTBE MPU YCIOBUH
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYI0 OPraHU3AIMIO B TIOPSIKE YCTaHOBIEHHOM B [IpaBuiax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBIHKA AJIEKTPUUECKON DHEPIHUH, a TaKKe
MPEOCTABICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKU
Pecnyonuku Kaszaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(popMaTH3amuu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA;

7) obecrieunBaeT AOCTYI MPEACTABUTENCH MOCTABIIMKA JJIS YCTPAHEHUs aBapuid,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) npu pazaeabHOM cOOpe KOMMYHAJIbHBIX OTXO0J/IOB, B 3aBUCUMOCTHU OT THIIA U COCTaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYTH€ €MKOCTH, NMPEyCMOTPEHHbIE NS
OTIPE/ICTICHHBIX BUIOB OTXO/IOB.

21. IlocTaBmuk:

1) ocyiiecTBisieT KOHTPOJIb NOTPEOICHHS U OILJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIE
YCIyTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B O0yMaKHOM WJIU DJIEKTPOHHOM BHUJIE
3a MOTpPeOJICHHbIE YCIYTH MOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThUX JIUI HA OCHOBAHUU



3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3ANHN B cepe KIIHUIIHBIX OTHOIICHUN U
KUITHAIITHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, YCIOBHUSAX OIUIATHI, PEKUME
NPEIOCTaBICHHUS yCIyT, UX TMOTPEOUTENbCKIUX CBOWMCTBaX, ajJpeca W HOMepa TelepOHOB
JTUCTIETYCPCKON, aBapUWHO-AUCTIETICPCKON CITY)KOBI MOCTaBITUKA, ITyTEM MPEIOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBiIrKa B ceTd MHTepHeT 1160 uepe3 00beKThl nHDOpMaTU3aAUK B
chepe XKWINIIHBIX OTHOIICHUN W KUJIUITHO-KOMMYHAIBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIIOJIOKEHHBIX B MOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENEeH;

4) mpenocrapisieT MHOOPMAIIMIO O TUIATEKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEIOCTABIIIEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00beKThl HH()OPMATU3AINH B
chepe IKWIMIIHBIX OTHOMICHUHW W IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBA JJIs
[EHTPAJIM30BaHHOTO cOoOpa, aHaidu3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENSIX JATbHEHIIETO
pasMelieHuss Ha oO0BekTax HHPoOpMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITHAIITHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3akiro4yaeT ¢ moTpedurtesieM WHIWBHAyalbHbIC W (WJIM) MyOJMYHBIE JIOTOBOpA Ha
KK BUJ MPEIOCTABIIEMBIX KOMMYHAIBHBIX YCIYT B COOTBETCTBUHU C JICHCTBYIOITUM
3aKO0HOJATeNHCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIsSeT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApPCTBEHHBIM CTaHIApTaM, CAHUTAPHO-IIHICMHUOIOTHYESCKUM
TpeOOBAHMSIM, TEXHUYECKUM PETJIAMEHTAM U HOPMATUBHBIM MTPABOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS TOJAauYd 3asBICHUS MOTPEOHUTEIEM O
CHUKEHUH KaueCTBa YCIYTH MPHUHATH BCE MEPHI IO BOCCTAHOBJICHUIO KAYECTBA U BHITIOJHUTD
nepepacuer;

8) He OTKa3bIBa€T B MPEJOCTABICHUU KOMMYHAJIBHBIX YCIyT WU OTPaHUYMBAET
MOTPEOUTENS B TIOJYICHHH KOMMYHAJIBHBIX YCIYT TI0 MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMIMA
JIPYTUMU TTOTPEOUTEISIME, a TAKXKE IO TPUIUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
Pecny6niuku Kazaxcran;

9) He B3UMaeT ¢ MOTPEOUTENS TOTOTHUTEIBHYIO IJIATy 38 SHEPTUIO U BOAY, OTIIYIIEHHYIO
C TIOBBIIIIEHHBIMH ITApaMeTpaMu.

I'naBa 4. Tlopsnok pacdeTa ¥ OIUIATHI KOMMYHAIBHEIX YCIYT

22. IloTpebuTtenb MpOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem mnaTtexkeil 3a KOMMYHaJbHbBIE YCIIYTH OCYILIECTBIISIIOTCS Yepe3 COOCTBEHHBIE
KacChl MOCTABIIMKOB U (WJIM) OaHKU BTOPOT'O YPOBHSI M OpraHU3aIlUM, OCYIIECTBIISIIONINE
OTACIbHbIE BUJIbI OAHKOBCKUX OIEpaluid, UHTEPHET-PECYPChl WM TEPMHUHAJbI, a IPHU
HEO0OXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB M (UJIN) MJIaTEeKHbIE OpraHu3aliu.



24. Cpoku o1uIaThl 32 KOMMYHaJIbHbIE YCIYTH ONPEAEISIOTCS 3aKOHOAATENBCTBOM WITU
JIOTOBOPOM MEXYy MOTPEOUTEIEM U MOCTABIIIUKOM.

25. CHsaTue nokazaHui npuOOpoB y4yeTa MPOU3BOAUTCS €XKEMECAYHO MOCTABIIUKOM WU
ero MpeACTaBUTEIEM NpPU TPEIBbSIBICHUU CIyXKeOHOr0 YJOCTOBEpEeHHUs, U0 dYepes
YCTPOMCTBA JUCTAHIMOHHOW NEPENaYn JaHHbIX.

26. Ilepenaua mokazaHuii mpuOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSTEJILHO B COOTBETCTBUU C YCJIOBUSIMU 3aKIIOUEHHOT'O JOTOBOpPA, a TAKXKE Yepe3
JTUYHBIA KaOWMHET MoTpedutenss 00beKkTa MHPpopMaTU3aIuu B chepe KUIUIIHBIX OTHOIICHUN
1 KWINIIHO-KOMMYHAJIBHOTO XO03sIICTBA, MOOMIIBHOE TTPUJIOKEHUE WM UHTEPHET CTPAHUIIBI
oObekTa nHpopMaTH3aKMK B chepe KUITUITHBIX OTHOIICHHH M KUJIHIIHO-KOMMYHAJIbHOTO
XO35IUCTBA B COOTBETCTBUU C MpaBujamMu (QopMupoBaHUs, OOpPabOTKH, a TaKkKe
[IEHTPAM30BAHHOTO cOOpa M XpaHeHHs WHGOPMAITMU B JJIEKTPOHHON (OpME, B TOM YHUCIIE
(GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTU3aluu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOTHOMOYEHHBIM OpPraHOM B
cooTBeTCcTBUU C¢ TmoAmyHKTOM 10-24) crtateu 10-2 3akona PecnyOmuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIJIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO U BOJOOTBEJICHHIO, TOTPEOJICHHBIX HA COJEpKaHHUE OOIIEro MMYIIECTBa
00BeKTa KOHJIOMUHUYMA, OTIPEICIISAETCS HA OCHOBAaHUU MTOKa3aHUi 00IIeOMOBBIX TPUOOPOB
y4deTa, a Mpu UX BPEMEHHOM OTCYTCTBHH — MO YCTAHOBJIEHHOM MOIIHOCTHU JIMOO 110 HOpMaM
MOTPEOJICHNsI, YTBEPKIAeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkroMm 34) nmynkrta 1 crateu 27 3akona PecnyOnuku Kazaxcran "O MecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoympaBiieHud B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBKe 0OIIEAOMOBBIX MPUOOPOB y4yeTa HE Ha TpaHHIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbI pa3jelia
0 MECTa yCTAHOBKHM MPUOOPOB yde€Ta OTHOCSTCS Ha JIOTOBOPHOM OCHOBE BIIAJICINIbIy, HA
OalaHce KOTOPOro HaXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

29. Pemenust mo BompocaM COpPa3MEPHOCTH, OCBOOOXKICHUS M CIOCO0a OIIaThl 3a
oOcnmyXuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
MTOMEIICHUM.

30. Bompoc omiaThl KOMMYHaJbHBIX YCIYT 3a coJep)kaHue OOIIero MMYyIIecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeIMHEHUs] COOCTBEHHHKOB
MMYIECTBA WJIM JOBEPEHHOTO JIMIla MPOCTOTO0 TOBAPHUILECTBA JIMOO YMIPABISIOMIETO
MHOTOKBAapPTUPHBIM >KWJIBIM JIOMOM WM YHOpPaBISIIOIMIEH KOMIAHUEW WU HaNpsMYHO
MOCTABIIUKY KOMMYHAJIBHBIX YCIIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXHJIBIX TIOMEIIEHUH.

31. Bce criopHble BOIPOCHI MEXKAY MOCTAaBIIMKOM U MOTPEeOUTENEM, peIialTcsa B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.



I'naBa 5. Ilopanok pa3pemeHns pa3sHOTJIACHI

32. BpeMms mnpekpamieHuss NPeJOCTaBICHHS KOMMYHAJIbHBIX YCIYr, a TakKxXe
HECOOTBETCTBHMSI HUX KauecTBa TpPEOOBAHUSAM, IPEIYyCMOTPEHHBIMM HAlMOHAJIBHBIMU
CTaHJapTaMU, CAHUTAPHO-3IUIEMUOJIOTHYECKUM TPEOOBAHUAM U TEXHUYECKUM periiaMeHTaM
C OTMETKONl O BpeMeHM (JaTe, yace) YKa3blBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
MOCTaBIIMKAa C TOCJIEAYIOle OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHAaJIbHBIX YCIYTH HaJJIEKAILEr0 KauecTBa.

33. Ilpu Hemosy4eHUHM KOMMYHAJIbHBIX YCIYT, MOJIYYEHUH KOMMYHAJbHBIX YCIyT
HEHAJIJIekKaUIero KayecTBa WJIM HE B IMOJHOM 00beMe, MOTpeOUTEeNh M3BEIIaeT 00 3TOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OPMATH3AINN B
cdepe KUINIIHBIX OTHOIIEHUN U KUJIUITHO-KOMMYHAJIBHOT'O X034iCTBa JIMOO YCTHO 4epes
CTPYKTYpHBIE TMOJpa3/eJeHus] IMOCTaBIIMKAa MO B3aWMOJECHCTBHUIO C TOTpeOUTEIEM, C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyr v (paMuiuu Jula, NepeaaBiiero/
MPUHSBILETO 3asBKy. B W3BemieHuM yka3bpIlBaeTcs: BpeMsl Hayaja yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCIYT, XapaKTep YXYyIIIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MpEeACTAaBUTEN MOCTaBUIMKA (€CIM yXyJIIEHUE KauyecTBa KOMMYHAJbHBIX YCIyI WU €€
IpeKpalieHNe MOCTABIIUKOM B XKypHaJie He 3a()MKCUPOBAHO).

[Ipu nuuHOM O0pallleHUH MOTPEOUTENA HA KONTUU 3asIBJICHUSI, B MOMEHT PETUCTPALIU €€
MOCTYIUIEHUS], TIPOCTABIISIIOTCS PErUCTPALMOHHBIN HOMEp, JaTa U BpeMs MOJayu 3asiBKH,
POCIIKCH MPUHABIIETO €€ MPEACTaBUTENS MOCTABIIMKA.

[TocTaBuMK cBepsieT OTMETKH B XKypHajie 00 OTKJIOHEHHMHM KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIYyT OT HOPMBI, YKa3aHHOU B 3asiBKe (TenedOoHOrpaMMe), U MPU OTCYTCTBUU
Pa3HOIIIaCHUI BBIMIOJIHSIET MEpepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TOTPEOICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUS] KOMMYHAJIbHBIX
YCIIYT WIH MPEeIOCTaBICHUSI KOMMYHAJIBHBIX YCIyT HU3KOIO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBAIOTC:

1) Bpems Hayasia OTKa3a B KOMMYHJIbHBIX yCJIyrax (OTKJIIOUYEHUs) UM HEKa4eCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIeHUs] KaYeCTBA KOMMYHAJIbHBIX YCIYT;

3) BpeMsi 1T0/1auu 3asiBKU U €€ PETUCTPAIlMOHHBIA HOMED (IO JKypHAITy TOCTaBIIUKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX yCIyT (HOpMaJIM3allii €€ KauecTBa);

5) nepuon orcyTcTBUS (YXYAIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT MOANMUCHIBAIOT NOTPEOUTENDb U HE MEHEE JIBYX YEJIOBEK, B TOM YHCJIE: YJIEH COBETa
7oMa, mpejacenarenb oObeIUHEHUSI COOCTBEHHHMKOB MMYINECTBA WJIM JOBEPEHHOE JIMIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WIH
YOPaBJISIIOLIAsh KOMIIAHHUS M HAIIPABJISIETCS] IOCTABIIMKY. B ciyuyae He yperyinupoBaHus cropa
10 COTJIACOBAHUIO CTOPOH, MOTPEOUTENh UMEET MPAaBO OOPATUTHCS B CY/I.



35. Hapymienusi, gomnyuieHHbIe TOTpeOUTENIeM MPU MOTb30BaHUU KOMMYHAJIbHBIMH
yciyramu, OQOpPMIISIIOTCS JBYCTOPOHHMM aKTOM TIPEJICTAaBUTENICH TMOCTaBIIUKA U
MOTPEOUTENS B ABYX DK3EMIUISIPAX, OJUH U3 KOTOPHIX BPYYaETCs IOTPEOUTEIIO.

AKT cyuTaeTcs JAEUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENST OT IMOJMNKUCH, HO MPH
yciaoBuu O(OpPMIIEHUS €r0 KOMHCCHUEH W3 HE MEHEE TPeX YEJIOBEK: MPEJACTaBUTEIISIMU
MOCTABIIMKA, COBETA JIOMa U MpejceaaTesieM o0beJUHEHUsI COOCTBEHHUKOB UMYIIIECTBA UITU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUINECTBA JIMOO YIPABISIONIMM MHOTOKBAPTUPHBIM
YKUJIBIM IOMOM WJIM IIPEACTABUTEIIEM YIIPABISAIOLIEH KOMITAHUEH.

36. Ha ocHOBaHMM aKTa MOCTAaBIIUK ONPENEIISIET KOTUYECTBO HENOYUTEHHON DHEPIUH,
BOJIbI M Ta3a W HAIIPABJISIET MOTPEOUTEIIO T0CYNEOHYIO MPETEH3UIO0 C 000CHOBAHUEM CYMMBbI
JOTUIATBHI.

B cnydae He yperynupoBaHHus CIOpa IO COTJIaCOBAaHUIO CTOPOH, 10 UCTEYEHUH TPUALATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaacT UCK B CyJ O B3BICKAHMU C TOTpeOuTens
MPEIBABICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHLHEIE MOJIOXKECHUS

37. llpaBuia npenocTaBieHUsT KOMMYHAJbHBIX YCIYT, pa3padaThIBalOTCS MECTHBIMU
HCTIOJIHUTEIbHBIMIA OpraHaMHM Ha OCHOBE HacTosmux [IpaBuil ¢ yd4eToM MNPHPOJHBIX,
KIIMMATUYECKUX, TEOJOTHUYECKHUX, THAPOTECOJIOTHUYECCKUX M CEHCMHYECKHX (DAKTOPOB
HAaCEJICHHOI0 NMyHKTa W IPH HEOOXOIUMOCTH IOTOJHSIOTCS HHBIMHU ITOJOKEHHUSIMH, HE
IPOTUBOPEUAIIUMH JICUCTBYIOIIEMY 3aKOHOAaTeNbCTBY PecyOnuku KazaxcraHn.

38. Bompockl B cdepe npeaocTaBiIeHuss KOMMYHAIbHBIX YCIYyT HE YPETryJIHUpOBaHHBIC
HacTosmuMu [IpaBunaMu, peryJMpyroTcss MHBIMUA 3aKOHOJIATeIIbHBIMKM aKTaMH PecryOnuku
Kazaxcran.

Kpome nacrosmux [IpaBun mocTaBmIMKKM M TOTPEOUTENIH PYKOBOICTBYIOTCS
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTHUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTH DHEPTETUKH,
TETUIOCHAOXKEHHS, BOJOCHAOKECHHUS, BOJIOOTBEACHHUs, ra3ocHaOxkeHHus, cOopa, BBIBO3a,
YTHIIH3AIUH, TIEPePaO0TKH M 3aXOPOHECHHS TBEPIBIX OBITOBBIX OTXOJIOB.
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