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OO0 yTBepxmeHNH MeTOIMKH OEHKH JEATEIHHOCTH 3 IMUHACTPATHBHBIX
rOCyAapCTBEHHBIX CIyXKaImuX kopiyca "b" AreHTcTBa o 3aii|Te U pa3sBUTHIO
KOHKypeHIH PeciryOmixn Kazaxcran

YTparuBmmii caoy

IIpuka3 [Ipencenarens AreHTCTBA O 3alUTE U Pa3BUTHIO KOHKypeHUuu PecyOnuku
Kazaxcran ot 21 masg 2021 roma Ne 121-OJI. Otmenen npukaszom Ilpencenarens
AreHTCTBa MO 3allUTE U pa3BUTHIO KOHKypeHuuHn PecnyOnuku Kazaxcran ot 14
anpens 2023 roga Ne 88/O/1.

CHocka. Otmenen npukaszoM [Ipeacenarens AreHTcTBa Mo 3alUTE U PA3BUTHUIO
koHkypeniu PK ot 14.04.2023 Ne 88/O/I.

B coorBercTBuu ¢ mynkToMm 5 crathu 33 3akona PecmyOnuku Kazaxcran ot 23
Hos0pst 2015 roma "O rocynapctBeHHOU ciyxk6e Pecny6nauku Kazaxcran"
ITPUKA3BIBAIO:

. VYrBepauts mnpunaraeMyro MeTOAUKY OUEHKU JE€ATEIbHOCTHU
aJIMUHHUCTPATUBHBIX TOCYJAPCTBEHHBIX CIyXalux kopnyca "B" AreHTcTBa mo 3ammure
U pa3BUTHUIO KOHKYpeHuu PecryOnuku Kazaxcras.

2. YrpaBieHuio o paboTe ¢ 4eJT0BeUeCKMMH pecypcaMu ATEHTCTBA 10 3alIUTe U
pa3BuUTHI0O KOHKypeHnuu PecnyOnuku Kazaxctan B yCTaHOBJIEHHOM
3aKOHO/IaTEJIHCTBOM MOPSAIKE 00ECICUNTB:

1) B TeueHue necaTu KaJleHIapHbIX JHEN MOCie NOANUCAHUS HACTOSIIETO MMPUKa3a
HalpaBJIieHUE €ro Ha Ka3axCKOM U PYCCKOM s3blkax B PecnyOnukaHckoe
rOCyJIapCTBEHHOE MPEANPUATHE HA IPaBE XO3AMCTBEHHOro BeaeHus "MHcTHUTyT
3aKOHOJATENhCTBA U MpaBoBoM nHPopManu PecyOnuku Kazaxcran" MuHuctepcTBa
toctuiun Pecy6nuku Kazaxcran nis opuumanbHOro omyOIMKOBaHUS U BKIIOUCHUS B
DOTaJIOHHBIA KOHTPOJBHBIA OaHK HOPMAaTHBHBIX IPAaBOBBIX akTOB PecmyOnuku
Kazaxcran;

2) pa3MelleHre HACTOSIIErO MpUKa3a Ha MHTEPHET-pecypce ATreHTCTBA M0 3alUTe
U pa3BUTHIO KOHKYpeHnH PecyOnuku Kazaxcras.

3. KoHTpoJIb 32 HCHIOJIHEHUEM HACTOAIIETO MTPUKa3a BO3JI0XKUTh Ha PykoBoauTemns
anmnapara AreHTCTBa 0 3al[UTe U pa3BUTHUIO KOHKypeHuuu Pecryonuku Kazaxcran.

4. HacTosimuii mpuKa3 BCTYIAeT B CHILY CO JHS €ro MOAINUCaHHUS.
Ilpencenaresib AreHTCTBA 110 3aLIUTE
H pa3BHTHIO KOHKYPEHIIHH C. XKymaHrapuH
Pecniyonnkn KazaxcraH

VYTBepKIeHa IPUKa30M
IIpencenatens ArenrcrBa 1o



3aIUTe U Pa3BUTHIO KOHKYPEHIIUU
Pecny6imku Kazaxcran
ot 21 mas 2021 roga Ne 121-O/]

Meronuka OIEHKH JeATeIHHOCTH aAMAHACTPATHBHBIX TOCYAapCTBEHHBIX CITYXKAIIHAX
kopmyca "B" AreHTcTBa mo 3ammTe u pa3BUTHIO KOHKYpeHIuH Pecry6miku Kazaxcran

I'maBa 1. OOmue monoXxeHus

1. Hacrosimas Metoauka OILIEHKU AEATEIAbHOCTH aJMUHHUCTPATHUBHBIX
roCyJapCTBEHHBIX cllyKamux Kopmyca "B" AreHTcTBa mo 3amure M Pa3BUTHUIO
KOHKypeHuuu PecnyOnukn KazaxcTtaH W ero TeppUTOpUANbHBIX MOJpa3aesieHui (
nanee — Meronuka) pa3paboTaHa B COOTBETCTBHM C IYHKTOM 5 ctaTthbu 33 3akoHa
Pecnybnuku Kazaxcran "O rocynapctBeHHol ciyx6e Pecriyonuku Kazaxcran".

2. OCHOBHBIE TIOHSTHS, HCIIOJIb3YEMBIE B HAaCTOALLEH MeTonuke:

1) HEemocpeACTBEHHBIH PYKOBOAUTENh — BBIIMIECTOSINIEE MO TOCYAapCTBEHHOU
JOJDKHOCTH JIMIO, MO OTHOLICHUIO K KOTOPOMY T'OCYJIAapCTBEHHBIA CIIyXKallun
HaXOJUTCS B MPSIMOM MOJYMHEHUH B COOTBETCTBUHU C €T0 JOKHOCTHON MHCTPYKIIUEH;

2) BBIMIECTOSIIUN PYKOBOJAMUTENIh — JIMIO, MO OTHOIICHUID KOTOPOMY
HEIOCPEJCTBEHHBIN PYKOBOAUTENH OLIEHUBAEMOTO CIYKAIIETO0 HaXOAUTCS B MPSIMOM
MOYUHECHUU;

3) kmroueBble lieneBble nHANKATOPHI (nanee — KIM) — ycranaBnuBaembie B
COOTBETCTBHUH CO CTPATETHYECKUM IJIAHOM TOCYAapCTBEHHOI'O OpraHa, Ju00 UCXOs U3
criennUKU AESTETbHOCTH Cyamlero kopmyca "b" mokaszarenu (3a UCKIIOYEHHUEM
IIPOIIECCHOM PabOTHI), JOCTHKEHUE KOTOPBIX CBUIETEILCTBYET 00 3(PGhHEKTUBHOCTH HX
NEeSTENbHOCTH;

4) MHIUBUAYAIBHBIA TIJIaH pabOTHl — MOKYMEHT, mpeaycmarpuBaronuii KLU
cayxaiero kopmyca "b" Ha olleHMBaeMbIil MEPUOM, U COCTABIISIEMBI COBMECTHO C
HEMOCPEACTBEHHBIM  PYKOBOJUTEIEM M  YTBEPXKIA€Mbli  BBIIIECTOAIIUM
PYKOBOJUTETIEM;

5) KOMITETeHIINA — COBOKYITHOCTh 3HAHUHN, YMEHUI ¥ HABBIKOB, HEOOXOIUMBIX JIJISI
3(PEKTUBHOTO BBINMOJTHEHUS MPO(HECCUOHANIBHON NESITEIHLHOCTH Ha KOHKPETHOM
roCyapCTBEHHOM JOJKHOCTH;

6) NOBEICHUYECKNE UHIUKATOPHI — IMOBEAECHYECKUE XAPAKTEPUCTUKU U YPOBEHb
IIPOSIBJIEHNS KOMITETEHIIMH Yy CITy Kallero kopiyca "b".

3. OneHKa AesTebHOCTH CyXalux Kopiyca "b" (1anee — orieHka) mpoBOIUTCS
uist onipesiesieHns 3(PEeKTUBHOCTH U Ka4ecTBa UX PaOOTHI.

4. OueHka He IPOBOAUTCS B CIIydasiX, €CJIM CPOK MPEObIBAHUS CITY>KAILEr0 KOopIryca
"B" Ha KOHKPETHOW NOJKHOCTH, B TOM YHUCJIE MTOCJE BBIX0/Ia U3 COLUAIIBHOTO OTITyCKa
WIM TOCTIE 3aBEPILIECHUs 00yUEHHUs COCTABIISIET MEHEE TPEX MECSALIEB, a TAKXKE B NMEPUOJT
UCIIBITATEIBLHOTO CPOKA.



Cnyxanue kopryca "b", Haxondiuecs: B nepruoj NpOBEAEHUS OLEHKU B TPYAOBBIX
OTIyCKaX, OTIyCKE O€3 CcOoXpaHEeHHs 3apabOTHOW IJIAThI, MEPHUOJIE BPEMEHHOU
HETPYIOCTIOCOOHOCTH, KOMaHJANPOBKE WJIM HA CTAXUPOBKE JIMOO HAMpaBICHHBIC HA
NEePEnoAroTOBKY, MOBBIIIEHUE KBATU(UKAIINY, TPOXOAT OIIEHKY B TeUeHUE S5 (TISATH)
pabouux JTHEH MOCIe BBIX0/1a Ha padoTy.

5. ns mpoBeieHHsI OLICHKU JTOJKHOCTHBIM JIMIIOM, HMEIOIIMM TIPaBO Ha3HAYEHUS
Ha rOCYJIapCTBEHHYIO JOJKHOCTh U OCBOOOXAEHUS OT TOCYAAPCTBEHHOU JOJIKHOCTH
ciyxariero kopmyca "b" (manee — ynomHomoueHHoOe NuII0), co3naercs Komuccus mo
onenke (nmamee — Kommuccus), pabouyuM OpraHomM KOTOPOW SBISIETCS CIyX0a
yIOpaBJICHUSI TMEPCOHAIOM ATEHTCTBA MO 3alIUTEe W Pa3BUTHUIO KOHKYPEHUHH
Pecnybnuku Kazaxcran (ganee — cimyx0a yrpaBiieHHs] IEPCOHAIOM).

CocraB Komuccuu onpenensiercsi ynoJIJHOMOYEHHBIM JIMIIOM. KOJIu4ecTBO 4jeHOB
Komuccun cocraisier He MmeHee 5 (TISITH) YeTIOBEK.

6. OnieHKa MPOBOAUTCSA 110 ABYM OTACIbHBIM HAIIPaBICHUSM:

1) ontenku goctmwxkenus: KIU;

2) OLIEHKH KOMIIETEHIIMM ciy>kamux kopiyca "b".

7. Pesynbratel onieHkH BoinojgHeHuss KLU gaBisitoTCcs OCHOBaHUEM ISl IPUHATHUSA
pelieHuii 1o BbIIIaTe OOHYCOB, MOOUIPEHHUIO0, pPOTALMHU, TOHUKEHUIO B
roCy/IapCTBEHHOMN JOJKHOCTH JTMOO0 YBOJIBHEHHUIO.

Pe3ynbTaThl OLIEHKN KOMIETEHIUH SBIISIOTCSI OCHOBAHUEM JIJIsl IPUHSTHS pelICHUN
10 pa3BUTHIO y cCiyamiero kopmyca "b" HeoOxomumpix kommeTeHui. [Ipu sTowm,
pe3yabTaThl OLICHKU KOMIIETEHIIMHA HE BIHUSIOT Ha BHIIJIATY OOHYCOB, MOOLIPEHUE,
pOTalMIo, HOHWKEHNE B TOCYJaPCTBEHHOM JTOJKHOCTH JINOO YBOJIbHEHUE.

8. JIOKyMEHTBHI, CBSI3aHHBIE C OLIEHKOM cTy>Kamux Kopiyca "b", xpaHsaTcs B ciyxoe
YIPABJICHUSI IEPCOHAIIOM B TEYEHHUE TPEX JIET CO JIHS 3aBEPILICHUS OLIEHKH.

I'naBa 2. ITopanok onpenenenns KITU

9. KM onpenensitoTcst HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM B MHIUBUIyaTIbHOM
njaHe paboTel ciyxamui kopmyca "B", coctaBisiemoro B TedeHue 10 (mecarn)
pabouyux naHEH moOCJIe Hayaja OIEHMBAeMoOro mnepuoja 1o ¢opme, COrIacHo
NPUWIOKEHMIO | K HacTosmen Meroauke.

10. Tlocnme ¢dopmupoBaHuss WHAMBUAYAIBLHOTO IlIaHa pPabOThI, C
coorBercTByomMMu KI[M, OoH BHOCHUTCS Ha pacCMOTPEHUE BBIIECTOSIIEMY
PYKOBOJUTENIO JIJIsl YTBEPHKIACHUS.

11. B cny4dae eciii HEMOCPEACTBEHHBIM PYKOBOJUTENEM CIIy>Kallero kopmyca "b"
SIBJISIETCS TEPBBIM PYKOBOJUTENb IOCYAApPCTBEHHOIO OpraHa, MHAWBHUAYAJIbHbBIN IJIaH
paboThI YTBEPKAACTCS TaHHBIM JOKHOCTHBIM JIMIIOM.



12. Berecrosnuii pyKOBOJIUTENb BO3BpAIIA€T UHIMBUIYAIbHBIN TIJ1aH paOOTHI Ha
nopaboTky B ciiyyae HecooTrBeTcTBUs KL TpeOoBanusm, yka3aHHbIM B MyHKTE 13
HacTosmen MeToIuKH.

[ToBTOpHOE BHECEHNE MHANBUYAIBHOTO IJIAHA HA PACCMOTPEHHUE BBILIECTOSIIETO
PYKOBOJAMTENS OCYIIECTBIISIETCSI HE Mo3aHee 2 (AByX) pabouyux AHEH nocie
HaIpaBJICHUs Ha 10pabOTKY.

13. KIIU sBisroTes:

1) KOHKpETHBIMHU (TOYHO OINPEAEISIETCA PE3YJbTAT C YKa3aHUEM OKHAAEMOIO
MOJIOKUTEJIbHOTO U3MEHEHUS], KOTOPBI HEOOXOAMMO TOCTHYb);
2) u3MepUMbIMH (OMPEACTAIOTCS KOHKPETHbIE KPUTEPHUU ISl U3MEPEHUS
noctmwxenus KIN);
3) noctwxkumbiMu (KLU ompenensarorcss ¢ yueToM HMEIOUIUXCS PECYPCOB,
MOJTHOMOYHUN U OTpaHUYCHUT);

4) orpaHWYEHHBIMU BO BpeMeHHU (ompezensercs cpok noctxkenns: KIIU B Teuenue
OLIEHMBAEMOTO TIEPUOAA);

5) OpuEeHTUPOBaHbI Ha peAU3aLMI0 CTPATETHYECKUX ILIeJIe roCyaapCTBEHHOTO
opraHa

14. KonnuectBo KLU cocrapisieT 5 (14Th).

15. UaauBuyanbHbIi TIaH pabOThl XpaHUTCS B CITY»KO€ YIIpaBICHUS TIEPCOHATIOM.

I'maBa 3. Ilopanok onerku socTmwkermns KITU

16. B nensx ocymecTBiieHus KOHTpoJist goctrkenus KLU, npexycMoTpeHHbIX
WHJIUBUIYAJIbHBIM  TIJIAaHOM  palOoThl, HEMOCPEJACTBEHHBIM PYKOBOJUTEIEM
OCYIIECTBIISIETCA €KEKBAPTAIbHBIN MOHUTOPUHT TIOCTHKEHUS ycTaHOBICHHBIX KI[I.

[To uroram exxeKBapTaJIbHOTO MOHHUTOPUHIAa HEMIOCPEACTBEHHBIM PYKOBOAUTEIEM
MPEJCTABISAIOTCS MMCbMEHHBIE PEKOMEHIAIMNA OLICHUBAEMOMY CIIyKalleMy Kopmyca "
b" mo noctmwkenuto KIIY 1 HEOOXOAMMBIM JIJIS 3TOTO JTAJTLHEHIIIMM MEpaM.

17. s npoBeneHusl OLIEHKA HEMOCPEICTBEHHBIM PYKOBOJMUTEND CIYKAIIETro
kopmyca "b" 3anonmuser nuct onenku mo KU mo dhopme, cormacHo mpuitoxkeHuro 2 K
Hacroseln MeToauke, U MOJMUCHIBAET €TO.

18. OueHka peanu3anuy MHAMBUYAIbHOTO IUIaHA paOOThl OCYIIECTBISETCS MO
UTOTaM rojia, Ha KOTOPBIN COCTABJISUICS WHIAMBUIYAIbHBIA IJIaH pabOThl, HA OCHOBE
ouenku noctwxkeHusa KL B cienyronieM nopsake:

nipu poctwkeHuu Bcex KLU craButcs onenka "mpeBocxoaHo".
npu noctkeHuu 4 (uerbipex) u3 5 (maru) KLU craButcs ouenka "apdpextuBHo".
npu poctuxkenun 3 (tpex) u3 5 (martu) KM craButca onenka "
YIAOBJIETBOPUTEIHHO" .
"

npu poctwxkeHun mMenee 3 (tpex) u3 5 (msatu) KU craButTcs onenka
HEYJIOBJIETBOPUTEIBHO" .



Hoctmxkenne KLU npenycmarpuBaeT MOJHOE MCHOJHEHHUE MPEAYCMOTPEHHBIX
UHAMBUIYAJIbHBIM TUIAHOM PabOThI MOKa3aTeNei.

19. Ilocne 3amonHeHUsT OLEHOYHOrO JIMCTAa HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM,
OH BHOCHUTCS Ha PACCMOTPEHHUE BHIIIECTOAIEMY PYKOBOAUTEIIO.

20. B ciyyae ecnu HEMOCPEACTBEHHBIM PYKOBOJUTENEM CiysKalero kopmyca "b"
ABJSICTCS TEPBBIA PYKOBOJAWUTENIb T'OCYAAPCTBEHHOIO OpraHa, OLIEHOYHBIM JIUCT
BHOCHUTCS Ha €r0 paCCMOTPEHHE.

21. ITo utoram paccMOTpPEHHUs] OIIEHOYHOIO JIUCTa cilyXailero kopmyca "b"
BBIIIECTOSALIUM PYKOBOJUTENEM MPUHUMAETCA OAHO U3 CIAEAYIOMIMX PEILICHUIA:

1) cornacutbcs ¢ OLICHKOM;

2) HanpaBUTh Ha JOPAOOTKY.

22. O1eHOYHBIN JTUCT HAMpPaBIAETCA HA HOPAOOTKY B Cllydae HEJOCTaTOYHOCTH
a100 HEAOCTOBEpHOCTH NMoATBepkaaromux goctmxenus KL ¢pakros.

23. IIoBTOpHOE BHECEHHME OLICHOYHOT'O JIMCTA HA PACCMOTPEHME BBIIIECTOSIIETO
PYKOBOJMTENSL OCYHIECTBIISIETCS] HE To3aHee 2 (AByX) pabouyux JHEW co JHS
HaIlpaBJIeHUs Ha 10PA0OTKY.

24. Tlocne moanucaHusl BBILIECTOSIIMM PYKOBOJWUTENIEM OLIEHOYHOIO JINCTA
ciy>k0a yrpaBiieHUs IEPCOHAIIOM He mo3aHee 2 (ByX) pabouyux JHEH BHIHOCUT €ro Ha
paccMmotpenue Komuccun.

I'maBa 4. Ilopanok ONEHKH KOMIICTCHIUH

25. OueHka KOMIETEHIINI OCYIIECTBISETCS] HEMOCPEICTBEHHBIM PYKOBOUTEIEM,
0 UTOraM KOTOPOM 3amOJIHSAETCA JIUCT OLEHKH MO KOMIETEHUHSIM 1o ¢opme,
COTJIACHO MPUJIOKEHHUIO 3 K HAcTosIer Meroauke.

26. Ilpu 3amoJHEHUU OIEHOYHOTO JIUCTa HEOOXOIUMO PYKOBOJCTBOBATHCS
Ha0OpPOM MOBEACHYECKUX UHAUKATOPOB MO KAKIOH KOMIETEHIIUH, MPETyCMOTPEHHBIX
JUIs1 KaTEerOpUil TOCYJapCTBEHHBIX AOJKHOCTEN Kopiyca "b" cornacHo npumnoxeHuto 4
K Hactosumed Meroauke. KonmuecTBO MOBEICHYECKUX WHAUKATOPOB MO OJIHOM
KOMITETCHITUN cocTaBiigeT He 6omee 10 (necsarn).

27. YpOBEHb pa3BUTHUSI KOMIIETEHIUH CIIY’KAILETO ONPENEAETCS KOJINYECTBOM
MOBEJICHUYECKUX UHAUKATOPOB, KOTOPHIE MPOSIBISIOTCA B AEATEIBHOCTH CIYKAllleTo B
TE€YEHHE OLIEHUBAEMOT'0 MIEPUOJA B CIAEAYIOLIEM MTOPSIAKE:

1) npu nposiBIEHUU B AEATENBHOCTH ciyskamero 3/4 (Tpu uerBepTH) U OoJiee
MOBEICHYECKNX HHIUKATOPOB, MPEAYCMOTPEHHBIX OMPEAECICHHONW KOMIIETEHIUEH,
CTaBUTCS OLIEHKA "'COOTBETCTBYET OKUJAHUAM';

2) Ipu HECOOTBETCTBHH JACSATEIHLHOCTH CIyXKaliero Menee 3/4 (Tpu 4eTBEPTH)
MOBEJICHYECKUM HMHAMKATOpaM, MPEIyCMOTPEHHBIM JJIsl KOHKPETHOW KOMIIETCHIIUH,
CTaBUTCS OLEHKAa '"HE COOTBETCTBYET OXHUAAHUIM'" IO JaHHOW KOHKPETHOU
KOMIIETEHIUU.



28. Ilocne moanMcaHusl HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM OLIEHOYHOIO JIMCTA
ciny>k0a yrpaBiieHUs IEPCOHAJIOM He mo3aHee 2 (ByX) pabouyux JHEH BHIHOCUT €ro Ha
paccMmotpenue Komuccun.

I'naBa 5. PaccmoTpeHne pe3ynbTaToB oneHku Komuccreit u 00xkanoBanne pe3ynbTaToB
OLIEHKHA

29. Ciyx0a ynpasienus nepcoHaioM (popmupyer rpaduk mpoBeIeHHs OLIEHKH 110
corjacoBanuto ¢ mpexacenarenem Komuccun m oOecrneurBaeT yBEJOMIIEHUE JIHII,
OCYIIECTBJISIONINX OLIEHKY, O €€ MPOBEACHUH 32 7 (ceMb) pabodmnx JHEH.

30. 3acenanue Komuccnu cunraercss npaBOMOYHBIM, €CJIM HA HEM MPUCYTCTBOBAIIH
He MeHee 2/3 (AByX TpeTeid) ee cocTaBa.

31. 3amMeHa OTCYTCTBYIOWIEr0 4ieHAa WiIM npexacenarens Komuccuum
OCYLIECTBJISIETCS [0 PEIMICHUIO YIIOJHOMOYEHHOTI'O JIMIA ITyTEM BHECEHHS] U3BMEHEHUS B
npukas o cozganuu Komuccun.

32. Pemrenne Komuccnn npuHUMAETCsl OTKPBITHIM TOJIOCOBAHHUEM.

33. Pe3ynbTaThl TOJI0COBaHUS OMPEACISIIOTCS OOJBITUHCTBOM T'OJIOCOB YJICHOB
Komuccuu. Ilpu paBeHcTBe ronocoB rosnoc mnpeacenarens Komuccuum sBusercs
peLaronmm.

34. Cexperapem Komuccuu sBiseTcs COTPYAHUK CIyX OBl yIpaBlIeHUS
nepconanoM. Cekperapb Komuccuu He NpUHUMAET y4acTHE B TOJIOCOBAHUMU.

35. Cnyx0a ympaBieHUs MEpCOHAIOM OOECIeYuBAeT MPOBEJICHUE 3acedaHus
Komuccun B COOTBETCTBHM CO CPOKaMH, COIVIACOBAHHBIMU C IMPEICENATENEM
Komuccum.

36. Ciny>x0a yrmpaBlIeHUs] TIEpCOHANIOM MPENOCTaBIsIET Ha 3aceganue Komuccuu
CJIeIyIOIME JOKYMEHTBHI:

1) 3anoaHEeHHbIE OLEHOYHBIE JIUCTHI;

2) mpoeKT mpoTokoa 3aceaanuss Komuccuu 1o ¢hopme, COrsIacHO MPUIOKEHUIO 5 K
HacTosmnen MeToauke.

37. Komuccuss paccMaTpuBaeT pe3yiabTaThl OLUEHKH M NPUHUMAET OJHO M3
CHEAYIOUIUX PELICHHI:

1) yTBEpaUTH pE3yJIbTaThl OIICHKH;

2) mepecMOTPETh PE3yJIbTAThI OLICHKHU.

38. B ciyuyae npuHSTHS pELIEHUs O EPECMOTpPE Pe3ynbTaToB olleHkH KoMuccus
KOPPEKTHUPYET OIEHKY M yKasbiBaeT ee B Tpade "KoppextupoBka Kommuccueit
pPEe3yJbTATOB OLICHKH (B Cclydae HAIM4UMs)" MPOTOKOJIA.

39. Pe3ynbTaThl OIEHKH YTBEPKIAIOTCS YIIOJTHOMOUYEHHBIM JIMIIOM U (PUKCUPYIOTCS
B COOTBETCTBYIOIIEM MPOTOKOJIE MO (GOpME, COTNIACHO MPUIIOKEHHUIO 5 K HACTOSIICH
Mertonuke.



40. Cimy»06a ymnpaBlieHHs] IEPCOHATIOM O3HAKaMJIMBAET CIy»Kalero kopiyca "b" ¢
pe3yJibTaTaMu OIICHKH B TeUeHHE 2 (BYX) pabo4yuX JTHEH CO JTHS €€ 3aBEpIICHUS.

41. OznakomiieHHe ciyxaiero kopmnyca "B" ¢ pesyapraTamu OUEHKHU
OCYIIECTBJIsIETCS. B NHUCbMEHHOM ¢opme. B cinyuae oTkaza ciyxkamero oT
03HAKOMJICHUS, COCTABIIICTCS aKT B TIPOU3BOJILHON (hopMe, KOTOPHIN MOAMUCHIBACTCS
CITy»00M yIpaBJIeHHs IEPCOHATIOM U IBYMS IPYTUMU CITY>KAIIUMU TOCYAaPCTBEHHOTO
oprasa.

42. Otka3 ciyxamiero kopimyca "b" oT 03HaKOMIIEHUS HE SIBISETCS IPENSATCTBUEM
JUIsl BHECEHUSI PE3yJIbTAaTOB OLEHKH B €ro MOCIY>KHOW CIHCOK. B JaHHOM ciydae
CITY>k00#1 ympaBJICHUS] TIEPCOHAIIOM PE3yJbTaThl OIEHKU CIyKamiemy kopmyca "b"
HAIPABJISIIOTCS MTOCPEICTBOM MHTPAHET-NOPTaIa FOCYAapCTBEHHBIX OPTaHOB.

43. OGxkanoBanue pemenuss Komuccum cnyxamum kopmyca "B" B
YIOJIHOMOYEHHOM OpraHe N0 JieJlaM TOCYIapCTBEHHOW CHyXObl WM €ro
TEPPUTOPHUATBLHOM JIeapTaMEHTE OCyIlecTBisieTcsl B TeueHue 10 (nmecsitu) pabounx
IHEeW co pAHA BblHeceHUs pemeHusd. [lo wroram paccMOTpeHUs KaloObl
YIOJHOMOYEHHBIM OPTraHoM 10 JieJaM rocyJapCTBEHHOM CITy»Obl MPUHUMAETCS OJTHO
U3 CIEAYIOIINUX PEIICHUM:

1) pekoMeHIyeT rocyAapCTBEHHOMY OpraHy OTMEHUTH penieHue Komwuccuu u
MIepEeCMOTPETh PE3YyJIbTaThl OIICHKH Cy>kalero kopmyca "b";

2) ocTtaBUTh O€3 MepecMoTpa Pe3yIbTaThl OLICHKU ciTykalero kopiyca "b".

44. B ciyyae Hecoriacus ciyxamumu kopiyca "b" ¢ pe3ynpraraMu OLEHKH UX
o0>aroBaHUe MPOBOAUTCS B CYJI€OHOM MOPSIAKE.

[Tpunoxenne 1 xk Meronuke
OLCHKHU ACATCIBbHOCTHU
aJIMUHUCTPAaTUBHBIX
TOCYJapCTBEHHBIX CITYKaIlUX
kopmyca "b" ArenTtcTsa o
3aIIUTE U Pa3BUTHIO KOHKYPEHIINH
Pecny6imku Kazaxcran

®opma
"VTBEPXJIAIO"
Brimecrosmuii pyKOBOJIUTEIb

(baMunust, THUIUATIBI )
naTa
MOJMKUCH

WBavBHUayanbHEIH IUIaH pabOTH aIMAHMCTPATHBHOIO I'OCYAAPCTBEHHOT'O CIIYXKAIIETO
kxopmyca "B"

rof (rof, Ha KOTOPEIA COCTaBIAeTCA HHANBHAAYAILHBIN ILJIaH)



daMuius, UMsi, OTYECTBO (MPU €r0 HAJTUYUU) CITYKAILETro:

JIOKHOCTB CITyXKallero:

HanMeHOBaHME CTPYKTYPHOTO MOJIpa3AeIeHUs CIIyKallero:

N3 kakoro
noKa3artens
MeMOopaHIyMa
HMOJUTHYECKOT
0 CITy’Kallero,
COoTJameHus
CIIy’Kalllero
HaunmenoBanu -
Ne n/n kopnyca "A" En. usmepenus «
e Kl 3HAYEHUE JOCTHKEHUSI  pe3ysbTar
nubo
JIOKYMEHTa
CHCTEMBI

IInanoBoeE Cpoku KoneuHnsiii

roCyIapCTBEeH
HOTO
TUIAHUPOBaHHS
BBITEKAET

T\ A~ W N

* 0XXHNAAaCMOC IMOJOXHUTCIIPHOC USMCHCHHEC OT AJOCTHMXXCHHA KIIIOYCBOI'O LCJICBOIO
HHAUKATOpA.

Cuay>xamui N
HenocpencTBeHHbIH pyKOBOIUTENb

(pammist, THALIHAIIET)
(bamuvist, *HUITHAIIBI)
jara

Jara

IOAIMHUCH

MMOITIUCH

ITpunoxenue 2 xk Meronuke
OLICHKH e TeTbHOCTH
aJIMUHUCTPATUBHBIX
TOCYZApPCTBEHHBIX CITy’KaIluX
kopmyca "B" ArenTcTBa o
3aIlUTe U Pa3BUTHIO KOHKYPEHIINU
Pecny6nuku Kazaxcran

®opma
"VTBEPX/IAIO"
Brrecrosimuii pykoBOAUTENb




(baMuHsI, HHUITAATIB )
nara

MIOIITUCH

JIuct onenxu mo KITA

(®.1.0., 101KHOCTH OIIEHUBAEMOTO JIUIIA)
rojI
(olIeHMBaEMBbIii IEPUO/T)

PesynbTar
Haumenosanue IInanoBoe daxTu4ecKoe JOCTUTHYT/
Ne m/mt En. msmepenus
K1 3Ha4YEHUE 3HaYCHUE Pesynbrar HE
JOCTUTHYT
1
2
3
4
5

Pe3ynbTaT ONEHKH

(HEYTOBJIETBOPUTEIHHO, YAOBIETBOPUTEIBHO, 3(P(HEKTHBHO, MPEBOCXOTHO)

Cryxamuit HenocpencTBeHHbIN pyKOBOAUTEND
(pamuust, MHUIIHAITBI) (pamuust, MHUTIAITBI)

Aata JaTa

MOJIITHCh MOJIITHCh

[Mpunoxenne 3 xk Meronnke
OLICHKH JCATEIIbHOCTH
AAMUHUCTPATUBHBIX
TOCYZapCTBEHHBIX CITYKallUX
xopmyca "b" ArenTtcTsa no
3aIIMTe U Pa3BUTHIO KOHKYPEHIINH
Pecny6imkn Kazaxcran

®opma

JI¥CT OLEHKH IO KOMIICTEHITHAM

rof (OLIeHUBaeMEbIi Iof)

damunust, UMsl, OTYECTBO (ITPU €r0 HATUYUN)
OLICHMBAEMOT'0 CIIyXKaIlero:

I[OJ'DKHOCTI) OLOCHUBACMOI'0O CIIYKAIICTO:




HanmeHoBaHUE CTPYKTYPHOTO MOAPA3AEIEHUS OLEHUBAEMOTIO CITY>KAallleTo:

HammeHnoBanue

MMOBENEHYECKUX
Pesyneratel  omenk:m  (
WHIUKATOPOB, KOTOphIE HE

HaumeHnoBanne COOTBETCTBYET OXHIAHUSIM
Ne n/n MIPOSIBIISUTUCH y CITY’KalLETo
KOMITETECHIINH /' HE COOTBETCTBYET "
(B ciywyae oueHKH "He
OKHJTAHUSIM )
COOTBETCTBYET OXKHJIAHUSIM
Yl)
| YnpaBineHue
JeATEIbHOCTBIO
2 CoTpyIHIYECTBO
3 [IpunsaTue pemeHui
4 OnepaTHBHOCTB
5 CamopaszButue
6 OpueHTanus Ha
moTpeduTens ycuyr*
- NudopmupoBanue
notrpeduTeneit ycmyr*
8 Jo0pormopsa09HOCTh
9 OTBETCTBEHHOCTH
10 MNHnnmaTuBHOCTE
11 CrpeccoyCcToiunBOCTh

*["ocyaapcTBeHHbIE cyskaiue kopnyca "b", B Kpyr JOJKHOCTHBIX 00S3aHHOCTEM
KOTOPBIX

HC BXOIAT BOIIPOCBHI OKa3aHUA TOCYAAPCTBCHHBLIX YCIYI, HC OHICHUBAIOTCA IIO
KOMIICTCHIIMAM

"OpuenTanus Ha notpedutens yciayr" u "UudbopmupoBanue notpedureneit ycayr".

Cry>xammit HenocpencTBeHHbIN pyKOBOAUTED
(pamumnvist, THAIIHAITET) (pamuist, THAIIHAITET)

Aara JaTa

TIOATHUCH MOATHUCH

[Tpunoxenne 4 k Metoanke
OLCHKHU JCATCIBbHOCTU
aJIMUHUCTPATUBHBIX
TOCYZAapPCTBEHHBIX CITY’KallUX
kopnyca "B" AreHTcTBa no
3aIIUTE U Pa3BUTHIO KOHKYPEHIINH
Pecny6iinku Kazaxcran

IToBener9eckne HHANKATOPHI KOMIICTCHITHH



Kareropus

HaumenoBanue
. aIMUHHUCTPATUBHBIX

KOMIICTCHITUH

rocy1apCTBEHHBIX

JIOJKHOCTEN

B-1; C-0-1.
YIIPABJIEHUE B2 B3: Co0.2: Ca04
JAEATEJIbBHOCTBIO T4 DTy RS, TV

IToBenenueckue
WHIUKATOPHI
3((HheKTHBHOTO OBEACHUS

CTaBUT KOHKPETHBIE
3a/laud U JaeT MOPYUYCHUS B
COOTBETCTBUU co
CTPATETUICCKAMU [EIISIMU;
Co3gaetr ycinoBuUsS |

OPUCHTHUPYCT KOJIJICKTUB HA
Ka4C€CTBCHHOC n
CBOCBPEMCHHOC
BBIITIOJHCHUC
nmoapasaciICcHUuEM
IOCTaBJICHHBIX 3aJ1a4,

D¢ dexTHBHO OpraHU3yeT
paboTy moapa3zneneHus,
paccTaBIsisi IPUOPHUTETEL.

Cobupaer, aHanH3UpyeT U
BHOCUT DPYKOBOJICTBY
uHpOpManuio,
HEOOXOIUMYIO  JUIst
MJIaHUPOBAHUS u
o0ecreueHns IesITeIbHOCTH

MoaApa3aACICHUA,

IInanupyer u opranusyer
paboTy  BBEpPEHHOTO

KOJIJIEKTHUBA, COACHCTBYET B
JOCTHXKEHUU
3alIaHUPOBAHHBIX

UMH

pe3yJIbTaToB;

KouTtponupyer
JeSITEeNIEHOCTh paOOTHHKOB
B BBINTOJTHEHU T
MTOCTABIICHHBIX 337134,

IToBenenueckue
HHIUKAaTOPHI
HedpheKTHBHOTO
MIOBEACHUS

He cnocoOeH
chopmMynupoBaTh
KOHKpPETHBIC 3aJaud |
MOpPYYCHHUS, HCXOIs U3
CTpaTeru4ecKux Ienei

He co3maer HEOOXOIMMEBIE
YCIIOBUS U HE OPHEHTUPYET
KOJIJIEKTHUB Ha
KauyeCcTBEHHOE u
CBOCBPEMEHHOE
BELIIMTOJIHEHUE

IIOCTAaBJICHHBIX 3aJa4

HeaddexrnBHO 0opranuzyer
paboTy monpasneneHus, He
YUHUTHIBAET IPUOPUTETEI

He ocymectBasier cbop,
aHaIN3 W BHECEHHE

PYKOBOJCTBY MH(OPMALINH,

HeoO0X0aquMOU st
IUIAHUPOBAHUS u
obecneuyeHus aeITeaILHOCTH
MoJIpa3ieeHus

[

He mnnaHupyer u He
opraHm3yer  paboTy

BBEPEHHOTO KOJUICKTHBA,
HE COAelcTByeT B
NOCTHXECHUU
SaHHaHI/IpOBaHHBIX
pe3yNbTaToB

He KOHTPOJIUPYET

JIeSITeNbHOCTh pa0OTHUKOB
BBHIMOJIHEHU U

MIOCTABJICHHBIX 33/1a4

He oOeclieynuBaeT
pE3yNBTATUBHOCTL |

MU



B-4; B-5; B-6; C-0-4; C-0-
5.

B-1; C-0-1.

ObecneunBaer KauecTBO padoTH
pe3yJbTaTUBHOCTE M TOJpa3AeICHUS
KadecTBO paboTHs
MOJPa3ACICHUSL.
PaccraBnsier 3amanHust 1o
MIPHOPUTETHOCTH B MOPSIIKE
Ba)KHOCTH Breimonasier  3amaHus
® 6GeccucTeMHO
loToBUT ® BHOCHUT
PYKOBOJICTBY I'oTOBUT HEKadyeCTBEHHBIE
Ka4eCTBEHHbIE JOKYMCHTBI; JTOKYMEHTBI
Ymeer paborars B  Paboraer He omepaTuBHO
YCIOBUAX OTPaHMYEHHOTO g
BPEMEHH;
® JlommyckaeT HapyUIeHHS

CPOKOB
Cobnromaet
YCTaHOBJIEHHBIE CPOKH.

B npenenax koMmmnereHUuU
OpueHntupyer pabOTHUKOB

OpPHUEHTUPYET

Ha BBICTpAWBaHUE

pabOTHUKOB Ha
3¢ hexTUBHOTO

. BHICTpaMBaHUC

B3aUMOACHCTBHUS  C

3¢ PpeKkTUBHOTO
rocyaapCTBEHHBIMHA .

B3aMMOJEHCTBHUS  C
opraHaMu "

rocopraHaMu "
OpraHM3aIMsIMU B IIpeeiax

OpraHu3aLUsIMU
KOMIICTEHIINH;

I/ICHOHBSYGT IIOTCHI AT

I/ICHOHB3yeT HoTCHIHAJ
OTACIBHBIX pa60THI/IKOB

KaXJI0ro pabOTHHKA IS

IS JOCTHXKEHUS
JOCTHIKCHUS

IIOCTABJICHHBIX 3a1a4
MIOCTaBJICHHBIX 3a]a4;

@
L3

He criocoben opranu3oBaTh
CoBMeCTHO C OPYTUMH

COBMECTHO C JPYTUMHU
noApa3JeIeHUIMH

noJpa3aeaeHUsIMH
peajiusyer IJIaHbBl U

peanu3andio IUIaHOB |
JOCTHUTAeT 00Imux

IOCTHXEHHE  O0ImMX
pe3yIIbTaTOoB.

pe3yJIbTAaTOB

®
e Co3naeT  OTHOLICHHS
YcTaHaBIHBaeT B3aHMHOTO HEIOBEPHS
JOBEpPHUTEIbHBIC cpeny pabOTHUKOB

OTHOLICHHA B KOJIJICKTHUBCE,



COTPYJHUYECTBO

B-2; B-3; C-0-2; C-0-4.

B-4; B-5; B-6; C-0-4; * C-
0-5.

B-1; C-0-1.

Baocur OPpCATIOKCHUA 110

oprauuzau ) (HEeKTUBHOU IO

He BHOCHT MMPECAIOKCHUS
OopraHnui3anuu

paboTsl oapa3aeneHus u ¢ 3PHEKTUBHOW  pabOTHI

00IIIECTBOM;

HCHI/ITCSI OIIBITOM H

MoJpa3ieieHuss Hu C
00II[eCTBOM

3HAaHUSAMH C Kojiieramu st He nepeaacTt ONbIT U

COBMECTHOTO BBIIIOITHEHHS
padoThI;

BrrsiBasgeT BKJIag KaXkJ0ro B

JOCTUIKCHHUE PE3YJIbLTATOB.

Buocut BKIag B paboTy
KOJUIEKTUBA ©  MPHU
HEOOXOAUMOCTH
obOpamaercs 3a
pa3bpsACHEHUsIMU K Ooiee
OTIBITHBIM KOJLIEraMm;

3HaHUSA KOJUIeraM JUIst
COBMCCTHOI'O BBIITOJHCHUS
paboTHI

He BuisgBIsieT BKIIAJ
HNOJUYHUHEHHBIX B
JIOCTHIKEHUE PE3YIHTATOB

JdeMoHCcTpuUpyeTt
3aMKHYTYIO TO3WIUIO B
pabote, He oOpamascek 3a
moMompl0 K Oosee
OIIBITHBIM KOJUIETaM

PasBuBaer B3aumonelicreue He B3aumopnelcTByeT ¢

C  KoJIeraMH H
NpEeACTaBUTEIIMU
roCyapCTBEHHBIX OPraHOB
U OpraHu3anui;

OOMeHHBAaEeTCS MHEHHSIMU
n C y4eTOM O6CY)K,H€HI/IH
BBITIOJTHACT 3a/1a4H.

YMmeeT  mpaBUIBHO

pacrpeaciiaTb 00513aHHOCTH

b

Nudopmupyer 0
BO3MOJXKHBIX PHCKax IpH
TIPUHATHH PELICHUN;

Ilpennaraer

AJIbTCPHATUBHBIC BAPUAHTHI HE

TIpU NPUHSATUHU PELIECHUIH;

KOJIIETaMu u
MMPEACTAaBUTCIISIMA PA3HBIX
rOCOPraHOB U OpraHu3alui

He
00CYXJICHUIO 3a7ad C
KOJIETaMU

npuberaer K

He cnocoben 4eTko
pacrpenennTh 00s3aHHOCTH
B TIOIpa3/ICIICHAH

He wundopmupyer o
BO3MOXHBIX PUCKaX

IIpu mpunHATHM peleHui
npeajgaraet
albTEPHATUBHBIX
BapHUaHTOB



[IPUHATUE PEILIEHUIA

B-2; B-3; C-0-2; C-0-4.

B-4; B-5; B-6; C-0-4; C-0-
5.

IIpurumaer
MOCJIeI0BAaTENbHbIE U
3¢ (eKTUBHBIC pelICHNUS;

[ ]

[IpuHuMaeT perieHus,
OCHOBAaHHBIE Ha
COOCTBEHHOM  OIIBITE,
IpYyrux CBEJICHUSAX,
HMEIOIIUX IS 3TOTO
3HaYCHUE.

[ ]

IIpaBunsHO pacmpenenseT

NOpy4YeHUs npu

Oopranm3anuun ACATCIbHOCTU

MOApa3JICICHHUS;

Opranusyet
uHbpopManuu
HEoOXoAMMOH

cbop

IUTS
TIPUHATHUS PEIICHUS;

OO6cyXIaeT ¢ KOJUICKTHBOM

MOIXOIBl TPH TNPHUHATHU
peLIeHuit;

AHanusupyer u
MIPOTHO3HUPYET BO3MOXKHBIC

PUCKHU C YUETOM JaHHBIX U3

Ppas3IndYHbIX UCTOYHUKOB,

IIpunumaer B mpexpenax
KOMIICTCHIIUN PECHICHUSA, C
y4e€TOM  BO3MOJKHBIX
PHUCKOB U IOCNECTBUI.

YmMmeeT HaxXOIUTh
HE00X0oIUMYyI0

uHpopmanuio;
L3

IIpennaraer HECKONBKO
BapUaHTOB PEIIeHN 3a/1ad,
C yYeTOM BO3MOXHBIX
PHCKOB;

punumaer
HemocjeIoBaTeIbHbIe |1
Hed(PPEKTHBHBIEC PEUIICHNUS

ITomaraercs TONBKO Ha
COOCTBEHHBIH OIIBIT H
MHCHHUC l'lpI/I HpI/IHﬂTI/II/I

peleHui

He ywmeer pacnpenensiteh
NOpYyYEHUS npu
OpTaHM3aLIH AEATEIHLHOCTH
MOJIpa3AeIeHIs

Penxo  3aHumMmaercs
TIOMCKOM HEOOXOMMOM st
NPUHATUS  peLIeHUH
nHpOpMaUN
OTka3sIBaeTcs oT
00cyXxaeHud C

KOJUJIEKTUBOM TIOJXO/IOB U
HC YYUTHIBACT MHCHUA
IPYTUX TPH TPUHATHU
penieHui

He anammsupyer u He
MIPOTHO3UPYET BO3MOXKHBIE
PUCKH, WM HE YUYUTHIBAET
NaHHBIE W3 Pa3IHIHBIX
HCTOYHHUKOB

[Tpn npuHATHH peIIeHus He
YUYUTHIBAET BO3MOXHBIC
PHUCKH U TIOCIEACTBHSA

[ ]

He ymeer Haxonuth
HEeoOXO0IUMYyI0
nHpOPMALHIO

[ ]

He npenigaraer

AIBTEPHATHBHBIC BapHAHTHI
perieHus 3aaad Jubo He
YUUTBIBAET BO3MOXHBIE
pHCKH



B-1;
C-0-1.

OPUEHTALIA HA
HNOTPEBUTEJIA YCIIYT

B-2; B-3; C-0-2; C-0-4.

B-4 ;* B-5; B-6; C-0-4; *
C-0-5;

OO0OCHOBAaHHO BBIpaXKaeT
CBOE MHEHHE.

CraBut KOHKPETHBIC
3ajJgaydu, HCexXonmsa nus3

CTpaTerHYecKux Leyeil u
MIPUOPUTETOB;

3naer 3¢pdexTHBHBIE
WHCTPYMEHTBl OKa3aHHs
YCIIyT;

ObecmneunBaer

Beipaxaert
HE0OOCHOBAaHHOE MHEHHE

CTaBUT HEsCHBIE 3a7ayuu
0e3 yuera cTpaTeruuecKux
1enel ¥ MpHOPUTETOB

HNmMeeT mNOBEPXHOCTHOE
npexncraBieHue 00

WHCTPYMEHTaX OKa3aHUs
ycIyr

He oOeclieynuBaeT

JOCTYITHOCTBh OKa3bIBAEMBIX JOCTYITHOCTH OKa3bIBAEMBIX

yCIIyT;
®

IIpoBOOAUT MOHUTOPUHI
YAOBJIETBOPEHHOCTH
norpeburenei u
BbIpa0aThIBa€T MEPHI 110
COBEPIIEHCTBOBAHUIO
OKa3aHUsI yCIyT.

e OpranusyeT paboTy 1o
OKa3aHHUI KAa4YCCTBCHHBIX
ycuyr
BO3HHUKAIOIIHE BOIIPOCHI;

pemaer,

e Cozpaer ycnoBus st
OTIpEICIICHUS  YPOBHS
YAOBIETBOPEHHOCTH €
LEJIbI0
0o0paTHOM CBA3H;

obecrieueHus

e KoHTponupyeT kauecTBO
OKa3aHMs YCIyT, a TaKxke
JIEMOHCTPUPYET €ro Ha
JUYHOM IIpUMeEpeE.

e Oxa3sblBaeT YyCIyru
BEXIUBO u
J0OpOXKETATENBHO;

e AHanm3upyeT ypoBEHb
YAOBJIETBOPEHHOCTH
Ka4eCTBOM YCIIyT U BHOCHUT
NpEeaIOKEHUA 1O HUX
COBEpILIEHCTBOBAHMUIO;

e BHOCHUT mpeasioKeHUs
MO yJIYUYIIEHUIO KayecTBa
OKa3aHMsl yCIyT.

TOCYAapCTBEHHBIX YCIIyT
®

He npoBoauT MOHUTOPUHT
YIOBJIETBOPEHHOCTH
notpedureneii wu
BbIpabaTbIBacT Mephl IO
COBEPIICHCTBOBAHUIO
OKa3aHUsl yCIyT

HC

° IIposBnseT
HECIOCOOHOCTD K
opraHu3aniu paboThl MO
OKa3aHHIO KayeCTBEHHBIX
yCIyr H  pELCHUIo
BO3HMKAIOIINX BOIIPOCOB

e He co3znmaer ycinoBus st
OIIPENEIICHUST  yPOBHA
y/IOBJIETBOPEHHOCTH C
nenpl0  obecnedeHuUs
00paTHOM CBs3H

e JlomycKkaeT HHU3KOE
KauyeCTBO OKa3aHHs yCIyT;
MIPOSIBIISIET Oe3pa3nndne

e Jlomyckaer rpyboe u
MIpeHEOPEKUTEIBHOE
OTHOIIEHHE K MOIyJaTeIIo
ycmyr

e He nposiBisieT HHTEpECa
K mpobiemMaM U BOIIpocam
moTpeduTens

e [IposiBiisieT OTCyTCTBUE
HHHUIHUATUBBI
yIYy4IIeHHI0 KadecTBa
OKa3aHus yCiIyr

oo



NH®OPMNPOBAHUE
INOTPEBUTEJIA YCIIYT

B-1; C-0-1.

B-2; B-3 C-0-2; C-0-4.

B-3; B-4 ;* B-5; B-6; C-0-
4; * C-0-5.

B-1; C-0-1.

® JlocTosHHO pa3bACHSET
KOJJIEKTHUBY
HEO0OXOIMMOCTh
uHQOpMHUpOBaHUS
norpebuTenei 00
OKa3bIBaGMBIX YCIIyTax;

. BeicTpauBaetr
3(hGEKTUBHYIO CHCTEMY
MHQOPMUPOBAHHUS
notpedbureneid 06

OKa3bIBaCMbIX yCJIyTax.

° OpueHTHUpYET
MOJYNHEHHBIX JOCTYITHO
nHGoOpMHUpPOBATH
nojyvaTesei yciyr;

e JloBoaut mH(pOpMALINIO

o noTpeduTens
YBaXUTEIbHO u
JI0OpOKeTaTeIbHO;

e VYBaxaeT MHEHHE
moTpeOuTeNeH yCmyT.

° HUcnonrsyer

3¢ pexTUBHBIE CHOCOOBI
nHpOpPMHUPOBAHUS
rojyvaresiei yciyr;

e JloBoauT wH(pOPMALIUIO
JI0 IOTPEOUTENS TOCTYITHO
B YCTHOH M HHCHMEHHOH
dopwme;

® YMeeT CBOEBPEMEHHO
NPUHUMATh M TIepe/aBaTh
nHpopmanuio 00
OKa3bIBAEMBIX yCIIyTax.

o CBOEBPEMEHHO JTOBOINT
0 KOJIICKTUBAa HOBBIC
IIPUOPUTETBI;

° PaspabatwiBaeT

3¢ (GeKTUBHBIE MEphl IS
CBOEBPEMEHHOTO
pearupoBaHus Ha
WN3MEHEHHS;

® D¢ eKTUBHO yNpaBisieT
moapa3ielicHueM  H|
JOCTHTAET pe3yabTaTa mpu
BHYTPEHHUX U BHELIHHUX
MN3MEHEHHSIX;

e AHanu3upyer U BHOCUT
PYKOBOACTBY

NpeaI0XKECHUA oo

e He
KOJNJIEKTHBY
HEOOXOIUMOCTH
HHPOPMUPOBAHHS
nmoTpebuTenei 00
OKa3bIBAEMBIX YCIIyrax

pas3bsCHAET

° BricTpauBaet
HeaddekTHBHYIO cHCcTeMy
uHGOpMHUpOBAHUS
norpedurenen 00
OKAa3bIBaCMBIX YCIyTrax

e He pabGortaer ¢
IIOJYMUHCHHBIMHU
HHPOPMUPOBAHUIO
ToJTy4aTesnel yciryrax

° He JTOBOIUT
nHOpPMAIHIO 0
NOTPeOUTEN WIH AeaeT
9TO MPEHEOPEKUTETHHO U
HETIPUS3HEHHO

10

e lrnopupyer MHeHuE
nmoTpeduTene# ycmyr

° IIpumenset
HedPPEKTHBHBIC CIIOCOOBI
HHGOPMUPOBAHUS
nojyyarenen yciyr

° He JTOBOIUT
nHdopManHIo o
nmotpeOuTeasA, Kak B
yCTHOH, Tak U B
MMUCBMEHHOH (opme, o0
JieTIaeT 3TO HESCHO

e He ymeer cBOeBpeMEHHO
MIPUHUMATh U TepelaBaTh
nHPOPMALIHIO 00
OKa3bIBaGMBIX yCIyrax

e He pgoBomut 10
KOJUIEKTHBA  HOBBIE
MIPHOPUTETHI WIIH JOBOAUT
UX HECBOCBPEMEHHO

e He paszpabarbeiBaeT uiau
pa3pabaTbiBaer
Hea((heKTHUBHBIE MEPBI IS
CBOEBPEMEHHOTO
pearupoBaHUA
M3MCHEHHS

Ha

° Hesddexturuo
ynpaBlseT
HoJpa3fielIeHueM IIpH
BHYTPEHHHUX W BHEIIHHX
W3MEHEHHUSIX U He
JOCTUTAET PE3yJIbTATOB



OIIEPATBHOCTb

B-2; C-0-2; C-0-4.

B-3; B-4 ;* B-5; B-6; C-0-
4; * C-0-5.

B-1; C-0-1.

HCIIONIb30BAaHHIO HOBBIX
MOJTXO/IOB B paborTe.

e PaccMmatpuBaeT U BHOCUT
PYKOBOJACTBY
npeaIoxXeHus mo
HCTIOJIb30BAHUIO HOBBIX
MOJTXO/I0B B paboTe;

e JlpoBoaur
MPOUCXOASIIMIUX
U3MEHEHUN U NPUHUMAET
CBOEBpPEMEHHBIE MEPHI IO
VIIY4YIICHUIO PaOOTHL;

aHaJIu3

e Jloka3blBaeT CBOUM
MIPUMEPOM, KaK MPaBUIBHO
pearupoBsartsh Ha
WU3MEHEHMUS.

e BHocuUT npemsioKeHUus
MO YJIy4IIEHHIO PaboThI;
e ll3yuaer HOBBIE
MOAXOJbl U CHOCOOBI MX
BHEJIPEHUS;

. Coxpauser
CaMOKOHTpPOJIb B
M3MEHUBILUXCS YCIOBUSAX;
® bricTpo ajantupyercs B
MEHSIOLUXCSl YCIOBUSIX.

e BrisBiIsSeT M BHOCHT
NpeaI0KEHUS o
NPOIBUXEHUIO
MEPCIEKTUBHBIX
pabOTHHKOB;

o [IpuHUMaeT CUCTEMHBIE
MEphl 10 Ppa3BUTHUIO
pabOTHHKOB;

® JlenuTcsi HAKOTIJICHHBIM
OTBITOM W 3HAHHUSIMH C
KOJUIeTaMH, a TakKke
olpesiesieT ypOBeHb HX
pa3BUTHS;

e JleMOHCTpUPYET Ha
JIUYIHOM npumepe
CTpeMJIEHHUE K
CaMOPAa3BUTHIO.

. [Ipennaraer
MEPOMPUATUS mno

e He ananusupyer u He
BHOCUT PYKOBOJCTBY
MpeUTOKCHUS o
HCIOIB30BAHUI0 HOBBIX
MTOIXO0B B paboTe

e He paccmarpuBaer u He
BHOCHUT TIPEIIIOKEHUS IO
HCITOJIP30BAaHUIO HOBBIX
MTOJIXO0B B paboTe

e He ananusupyer
MIPOUCXOAIINE U3MEHEHHUS
U HE NMPUHHUMAET MEPBI 10
YITYYIICHUIO paOOTHI

e Tepsier camoob:ananue
B TEpPHOJ MPOBOJUMBIX
H3MEHEHUH u
HEOXKUIaHHBIX TIEpeMeH

e IIpunepxuBaercs
CYLIECTBYIOIIUX IPOLERYD
1 METOZIOB pabOTHI

e He wusyuaer HOBBHIE
MOJIXOIBI U CIIOCOOBI MX
BHEJIPEHUS

® TepsieT CaMOKOHTPOJIb B
MN3MCHUBIINXCS YCIOBUSIX
e He agmantupyercs uinu
JOJITr0 ajanTupyercss B
MCHAIOIUNXCA YCIIOBUAX

e He
MEePCIEeKTUBHBIX
pabOTHHKOB W  He
HHULHUUDPYET 150,
MIPOJIBIDKCHHE

BBIABIIACT

e He npuHumaer wuiu
MIPUHUMAET HECHCTEMHBIE
Mepbl 10 Pa3BUTHIO
paboTHHUKOB

e He mepemaer xomeram
HaKOTUICHHBIA ONBIT U
3HaHUS, a TakKxke
0e3pasiinueH K YPOBHIO UX
pas3BUTHS

e He ynenser BHUMaHUSA
CaMOpa3BUTHIO M HeE
MIOKA3bIBAET €r0 BaKHOCTD
HA JINYHOM TIpUMeEpe



CAMOPA3BUTHUE

B-2; B-3;
C-0-2; C-0-4.

B-3; B-4 ;* B-5; B-6; C-0-
4; * C-0-5.

B-1; C-0-1.

MOBBIIICHUIO  YPOBHS
KOMIIETEHI U

IO TYNHEHHBIX;

e B 1memix AoCTHXEHUS
pe3ynpTaTa pa3BUBaeT
CBOM KOMIIETCHIUH U
IIPUHUMAET MEPHI MO HUX
Pa3BUTHIO Y TIOJYAHCHHBIX
5

e OOcyxmaer ¢
MOMUYUHCHHBIMH  UX
KOMIICTEHIINH, B TOM YHUCIIe
TpeOyrome pa3BUTHA.

e [IposiBisier mHTEpec K
HOBBIM 3HAHUSIM H
TEXHOJIOTHUSIM;

e Crpemurca K
CaMOpPa3BUTHIO, HINET
HOBYI0 HH(OpPMAIUIO U
CIOCOOBI €€ MPUMEHEHHUS;
o [IpuMeHsieT Ha IpaKTUKe
HOBBIC
TIO3BOJISIFOIIME TTOBBICHTH
ero 3¢ pekTUBHOCTS.

HaBBIKH,

° ObecneunBaeTr
cobmoneHne pabOTHUKaAMHU
OTHYCCKUX HOpM nu
CTaHIAPTOB;

® Pa3BuBacT B KOJUICKTHBE
YYBCTBO MPHUBEPKEHHOCTH
K OTHYECKUM HOPMaM U
CTaHIapTaMm
rOCyIapCTBEHHOH CITYXKOBI,
e [IpusHaer nOoCTUKEHUA
JPYTUX, BO3JEPKUBACTCS
OT 00CYX/IeHUS JINYHBIX U
npo¢heCCUOHATBHBIX
KadecTB
MOpOYAIIUX HMX YeCTh U
JIOCTOMHCTBO;

KOJIJIer,

® BrisBIsIeT U pearupyer
Ha HapyLIEHUs STHYSCKUX
HODM;

e SBusercs oOpasnom
OTUYCCKOI'O ITIOBECACHUS 1A
MOAYMHEHHBIX, MPOSIBIISSI
OGecnpHuCcTPacTHOCTB,
CIpaBeJINBOCTb,
OeckopwIcTHE, a TaKXe
YBaXHTEIBHOE OTHOILCHHUE
K 4€CTU U OOCTOMHCTBY
JIMYHOCTH;

e  J[eMOHCTpUpYET
HE3aWHTEPECOBAHHOCTD B
Pa3BUTHHU MOAYHHEHHBIX

e He pa3BuBaeTcs caMm U He
OpHUCHTHPYET
NONYMHEHHBIX Ha UX
pasBHTHE, TaXe eClIH 3TO
HE00X0UMO LTS
JIOCTIDKECHHS Pe3ybTaTa

e He ob0cyxnaer c
NOAYMHCHHBIMH  HX
KOMIIETCHIIHU

e [IposBiser oTCyTCTBHE
HHTEpeca K
3HAHUSAM U TEXHOJIOTHSIM

HOBBIM

e He pasBuBaercs u
0e3pa3iMveH K HOBOU
HHPOPMAIMH U CIIOCODam
€e MPUMEHEHHS

o OrpaHUYHMBaETCS TEMHU
HABBIKAMH, KOTOPBIMHU
BJajeeT

e He
COOJIIOIEHNE DTUYECKUX
HOpPM ¥ CTaHJapTOB
paboTHUKaMU

o0OecrieunBaeT

° Cuuraer
MPUBEPKEHHOCTD
LEHHOCTSIM TOCCITYKOBI
JIMYHBIM JEJIOM KaXJI0TO
e He npusnaert
JOCTHXKEHUS JIPYTHX,
JOIyCKaeT O0OCyXICHHE
JI W9 H B X u
npodecCcuoHaIbHBIX
KayecTB KOJLJIer,
MOpoYaluX MX YecTb U
JIOCTOMHCTBO

e He npuHnMaeT mep K
HapyIICHUSIM STHYCCKUX
HOpM

e Bener cebs HE3THYHO,
MIPOSIBIISISL CyOBEKTUBU3M,
KOPBICTH, a TaKXe
HCYBaAXCHHUE K YECTH U
JOCTOMHCTBY JIMYHOCTH

e He BHenpsieT aTHYECKHUE
HOPMBI M LEHHOCTH B



JOBPOIIOPAJOYHOCT
b

B-2; B-3;
C-0-2; C-0-4.

B-4 ;* B-5; B-6; C-0-4; *
C-0-5;

B-1; C-0-1.

e llHTerpupyer 3TU4ecKue
HOPMBI M LIEHHOCTHU B
MPaKTHUKy pabOTHI CBOETO
noApa3felieHus,
HalleJIeHHBIE Ha
NpPO3PavYHOCTh,

00BEKTUBHOCTD u

CIIPaBCAJINBOCTDL B pa60Te.

. Kontponupyert

coOMIOIeHNe TPUHATHIX
CTaHAApTOB
3aIpETOB U OIPaHUYCHU;

U HOpM,

e CraBur
KOJIJIEKTHBA
COOCTBEHHBIX;

UHTEPECHI
BBIIIE

. IIposBnser
NPUHIUIIHATBHOCTD B
pabore;

o Oopmupyer atMochepy
JIOBEpHUS W YBaXCHHS B
KOJUIEKTUBE;

° ObecneuynBaeTr
coOroieHne MPHHIINUIIOB
NpO3pPavYHOCTH u
CIIPaBEJJIUBOCTH B
JEWCTBHUAX MOJUNHEHHBIX;
e fBusercs oOpasmom
9THYECKOTO HOBEICHUS IS
TOAYMHEHHBIX, MPOSBIISA
OecrnpucTpacTHOCTB,
CIIPaBeJJIMBOCTb,
OeckoppIcTHE, a TaKKe
YBaKHUTEIBHOE OTHOILICHUE
K 49eCTH M JOCTOMHCTBY
JIMYHOCTH.

. Cnenyer
YCTaHOBJICHHBIM
9THYECKHM HOpMaM |
CTaHIapTam;

e  J[oOpoCOBECTHO
BBITIOJTHSIET CBOIO paboTy;
e Bemer cebs yecTHO,
CKPOMHO, CIIPaBEAJIHBO U
IMPOABJIACT BEKIUBOCTHL U
KOPPEKTHOCTH K JIPYTHM.

e Crep)kaHHO pearupyer
Ha KpUTHUKY U B ClIydae ee
000CHOBaHHOCTH

OPUHUMAET MEpBI
YCTpaHEHUIO HEJOCTATKOB.

oo

MIPAaKTUKY PabOTHI CBOETO

MoApa3ielieHus, W He
obecredynBaeT
MpO3PavYHOCTH,
00BEKTUBHOCTH u

CHpaBeUIMBOCTh B paboTte

® JloIyCKaeT B KOJIJIEKTUBE
HE COOIOJIEHNE MTPUHSATHIX
CTaHAAPTOB
3alpeToB U OTPaHUYEHUIT

U HOpM,

e (CraBur
HHTEPECH
WHTEPECOB KOJUICKTHBA

JIUYHBIC
BbIIIC

. I[IposBuseT
HEIPUHIUIAATBHOCTh B
pabote

e He co3maer atmocdepy
JIOBEpUS U yBa)KCHUS B
KOJUIGKTUBE

e He
coOII0/IeHHe MPUHIUIIOB
MpO3pPavyHOCTH u
CNIPaBEININBOCTH B
JEUCTBUAX NOAYMHEHHBIX

obOecreunBaeT

e  J[eMOHCTpUpYET
NMoBEeJEeHUE,
IpoTUBOpEYallee
STHYECKUM HOpMaM |
CTaHAApTaM

o [IposBisieT XanaTHOCTb
IIpU BBINIOJHEHUU CBOEH
paboTsl

e Bener cebs He yecTHO,
BBI3BIBAIOIIEC, MTPEAB3ATO U
MpOsIBIIsIET TPyOOCTH U
BBICOKOMEpPHE K JIpyTUM

e HecnepxaHHO pearupyer
KPpUTUKY U HE

MPUHUMAET MEpHI
YCTpPaHEHHUIO HEJOCTATKOB

Ha
mo



CTPECCOYCTOMNYMUBO
CTh

OTBETCTBEHHOCTDH

NMHUIIMATUBHOCTD

B-2; B-3;
C-0-2; C-0-4.

B-4 ;* B-5; B-6; C-0-4; *
C-0-5.

B-1; C-0-1.

B-2; B-3
C-0-2; C-0-4

B-4 ;* B-5; B-6; C-0-4; *
C-0-5.

B-1; C-0-1.

B-2; B-3;
C-0-2; C-0-4.

B-4 ; B-5; B-6; C-0-4; C-0-
5.

e Crep)KaHHO pearupyer
Ha KPUTHUKY U B Cliy4yae ee
000CHOBAaHHOCTH

NPUHUMAET MeEphl [0

YCTPaHEHUIO HEIOCTATKOB.

e Crep)KaHHO pearupyer
Ha KPUTHUKY U B Clly4yae ee
000CHOBaHHOCTH

MPUHUMAET MEPBI
YCTPAHECHHUIO HETOCTATKOB.

mo

e [IpuHuMaer IUYHYIO
OTBETCTBEHHOCTb  3a
OpraHHU3aIUIO0
JEATEIbHOCTH
CTPYKTYPHOTIO
[Opa3IEICHHUs.

e [IpuHUMaeT JIHYHYIO
OTBETCTBEHHOCTh 3
OpTaHU3aALUI0
eI TeJbHOCTH
CTPYKTYPHOTO

noapasacjicHus.

° Ilpunumaer
OTBETCTBEHHOCTH 32 CBOHU
JIEHCTBUS U PE3yJbTaThI.

e PaccmarpuBaer wu
pa3pabatTkiBaeT
NpeaIoKEHUS
BHEPECHUIO
WHHOBAIUOHHBIX MOJIXO/IOB
u pemieHui,
HalpaBJCHHBIX
MOBBINIEHUE

3¢ PEKTUBHOCTH

Io

Ha

JACATCIBbHOCTH.

® AHanu3upyeT U BHOCUT
NpeAI0XKEeHUS
BHEJPEHUIO
MHHOBAI[MOHHBIX [TOJIX0A0B
u pemeHui,
HalpaBJIEHHBIX
MOBBIIIEHUE

Io

Ha

3G hexTUBHOCTH
JIESITEIEHOCTH.

e BripabarsiBaeT u
npepsiaraeT HACH U
NpeIoXKEeHHUS u
BBIIIOJTHACT
JIOTIOJTHUTENIFHYIO PaboTy

e HecnepxaHHO pearupyer
Ha KPHUTHKY W
NPUHUMAET MEpHI
YCTpaHEHUIO HEAOCTATKOB

HC
mo

e HecnepxaHHO pearupyer
Ha KpPUTUKY U HE
IIPUHUMAET MEPBI IO
YCTPaHEHUIO HEJOCTATKOB

e [lepexnansiBaeT Ha
JPYTHX JTOJKHOCTHBIX JIHIL
OTBETCTBEHHOCTh 32
OpTraHu3alHnI0
JNeATEeIbHOCTH
CTPYKTYpPHOTO

MoApa3IeJIeHUs

e [lepexiansiBaeT Ha
JPYTUX NOJDKHOCTHBIX JIULL
OTBETCTBEHHOCTh  3a
OpTraHu3alHuIo
IesITeIbHOCTH
CTPYKTYPHOTO
TOIpa3IeIeHUs

° IlepeknanpiBaeT
OTBETCTBEHHOCThH
JPYTUX 33 CBOM JIeHCTBUS
U pe3yJIbTaThl

Ha

e He paccmarpuBaer u He
pa3pabaTbeiBaeT
IpeI0KEHUS
BHEIPECHUIO
HMHHOBAIIMOHHBIX ITOIXO00B
u pemeHuni,
HanmpaBJICHHBIX
MOBBIIMIEHUE
3pPEeKTUBHOCTHU
JeSITeTbHOCTH

mo

Ha

e He ananusupyer u He
BHOCHUT MPEJIOKEHUS IO
BHEIPECHUIO
HMHHOBAIIMOHHBIX ITOIXO00B
U penieHui

e He BrIipabaThiBaeT U HE
npemyiaraeT  MACH U
NpeaATOKCHUA )4 HE
BBINIOJHACT

JOTIOJTHUTENBHYIO padoTy



IIOMHUMO CBOHMX OCHOBHBIX IIOMHUMO CBOMX OCHOBHBIX
00s13aHHOCTEIA. o0s3aHHOCTEN

IIpunoxenue 5 k Meronuke
OLIEHKHU AEATEIbHOCTU
aJIMUHUCTPATUBHBIX
rOCyIapCTBEHHBIX CITYKAIINX
kopmyca "B" ArenTcTBa o
3alUTe ¥ Pa3BUTHIO KOHKYPEHIINN
Pecny6nuku Kazaxcran

dopma
"VTBEPX/IAIO"
Y1noJtHOMOYEHHOE JIM1I0
(baMuHsI, HHUITAATIB )
Jara
IIOAIINCH
HpOTOKOJI 3acemannd KoMuccnn mo oneHke
(HElKMCHOBElHHO roCyaapCTBCHHOI'O opraHa)
rof (OIIeHUBaEMEIi IIEPHOJ TOX)
Pe3ymbTaThl OLICHKH
KoppekrupoBka
damunusi, UM, .
CBeneHus 0 KoMuccuei PexoMenganuun
Ne m/mt 0T4eCcTBO (TIpH €ro

pe3ysbTaTax OLUEHKH pe3yibTaToB oleHkn Komuccun

HAIAYHH) CITYKAITUX
(B ciry4ae HaTH4us)

Jaknrouenne Komuccuu:

[IpoBepeno:
Cexperaps Komuccun Hara

(bamuust, THUITUATIBI, TTIOJITUCH )
IIpenacenarens Komuccun Jlata

(pamunus, MHULKAIIBI, TTIOJITUCH)
Unensl Komuccun [ara

(bamuust, THUITUATIBI, TTOJIITUCH )
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