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06 yrBepxnenmnu [Ipaswmin npexocTaBiieHHss KOMMYHAIBHBIX YCIYT B paiione bemmbera
Maiimuaa

[TocTanoBnenue akumara paiiona beumbera Maiinuna Kocranaiickoii o6actu oT 12 okTs0ps
2021 roma Ne 252.

B cootrBerctBUM ¢ moamyHkToM 16) mynkta 2 ctatbu 10-3 3akona PecmyGnukwu
Kazaxcran ot 16 anpens 1997 roga "O xuimniHbIX oTHOWeEHUAX", 3akoHoM PecrnyOnuku
Kazaxctan ot 23 sguBaps 2001 roma "O MeCTHOM rocyIapCTBEHHOM YIPaBICHUU M
camoymnpaBienun B PecnyOnuke Kazaxcran" akumar pailona beumOera MaiinuHa
ITOCTAHOBJIAET:

1. YrBepauts [lpaBuiia npenoctaBieHns KOMMYHAJIBHBIX yCIyT B paiioHe benmOera
MaiinnHa corinacHO MPUIIOKEHUIO K HACTOSIIIIEMY ITOCTAHOBJIEHHUIO.

2. T'ocynapctBeHHOMY yupexaeHuto "OTAen KUIUIHO-KOMMYHAJIBHOTO XO351CTBA,
MACCAXXUPCKOT0 TPAHCIIOPTa U aBTOMOOMIIBHBIX 1OPOr akuMara pailona beumbera Maiinuna"
B YCTaHOBJIEHHOM 3aKoHojaTenbcTBoM PecnyOnuku Kazaxcran nmopsiake o0ecrneuuTs:

1) HampaByieHHME HACTOSILETO MOCTAHOBICHUS HAa OPUIHATLHOE ONMyOJMKOBAHUE B
DTalOHHOM KOHTPOJIBHOM OaHKE HOPMATHUBHBIX MPaBoBbIX akTOB PecmyOnuku Kaszaxcran;

2) pa3MellleHle HACTOAIIEr0 MOCTAaHOBJIEHUS Ha MHTEPHET — pecypce akumara paioHa
benmbera Maiinuna nocie ero opuIMaibHOTO OIMyOJIMKOBaHUS.
3. KoHTpoJ1b 32 UCTIOJTHEHUEM HACTOSIIIETO MOCTAHOBJICHHS BO3JI0KUTH HA KYPUPYIOLIETO
3aMECTUTENS aKUMa panoHa.
4. HacTosiniee mOCTaHOBJIEHNWE BBOAUTCS B IEUCTBUE MO UCTEYEHUHN JECATH KaJEHIAPHBIX

JTHEH TOCJIe AHS €ro MepBOoro oPpuIMaIbHOro OMyOJIMKOBAHMUS.
AKHM paifoHa K. Mypxakyrnos
IIpunoxenue
K TIOCTaHOBJICHHIO
ot 12 oktsa6ps 2021 roga
Ne 252

IIpaBuia mpemocTaBieHHs KOMMYHAIBHEIX YCIyT B paiioHe beumbera Maiinmmaa

CHocka. [IpunoxxeHue B peakiiuy MOCTaHOBIICHUs akuMaTa pailoHa bemmOeTa MatinuHa
Kocranaiickoit obmactu ot 19.02.2026 Ne 27 (BBOguTCS B JACHCTBHE MO UCTECYCHUU JECITH
KaJICHIAPHBIX JHEH IOCIe ero mepBoro o(hUIIMagIbHOrO OMyOJIMKOBAHUS ).

I'masa 1. O6nme moyroxeHus

1. Hacrosimue npaBuiia nmpeaocTaBieHUss KOMMYHAJIbHBIX yCIyr B paiione benmbera
Maiinuna (nanee — IlpaBuna) pazpaboTaHbsl B COOTBETCTBUU C MOJINYHKTOM 16) myHKTa 2



cratbu 10-3 3akona PecnyOmumku Kazaxcran "O >KHUIMITHBIX OTHOIICHHUSAX', a TaKxke
TunoBsIMH MpaBUIIAMH NPETOCTABICHUSI KOMMYHAIbHBIX YCIIYT, YTBEPKICHHBIMU IPUKA30M
UCIIOJTHSIONIETO 005S3aHHOCTH MWUWHHUCTpAa MHAYCTPUU M HUHQPPACTPYKTYPHOTO DPa3BUTHUS
Pecnyonuku Kazaxcran ot 29 anpens 2020 roma Ne 249 u ycTaHaBIMBaIOT MOPSA0K
MIPEIOCTABIIECHUS U OIIAThl KOMMYHAJIBHBIX YCIYT.

2. B nacrosmux IIpaBuiiax uCHONB3YIOTCS CIIEIYIONINE OCHOBHBIE TTOHSTHS:

1) OMWJITMHT — annapaTHO-MPOTPAMMHBIA KOMIUIEKC, MpeIHA3HAYECHHBIN IS
aBTOMATUYECKOTO BBIMOJHEHHUS ONEpaIuil yuera ycCiyr, MpefoCTaBIsieMbIX a0OHEHTOM, a
TaK)Ke UX Tapu(PUKALMU U BBICTABICHUS CUETOB ISl OILJIATHI;

2) ra3ocHaOXXEeHHUE — JIEITEIIBHOCTh B c(hepe MPOU3BOJICTBA, TPAHCIIOPTHPOBKH (IIEPEBO3KHU
), XpaHEHUsI U pealn3alud TOBAPHOIO, CHKUKEHHOTO HE(PTIHOTO M (WMIU) CHKUKEHHOTO
MPUPOJHOIO rasa;

3) nmpubop ydera — TEXHUYECKOE YCTPONCTBO, MpeIHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJIK) OOLIETOMOBOTO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMpPEeIeseMOM 3aKOHOIATeIbCTBOM PecryOnnku
Kazaxcran;

4) mocTaBUIMK — IOPUANYECKOE WIH (PU3NYECKOE JIMIO, HE3aBUCUMO OT (POPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabxeHHe — NeATeNbHOCTh 110 MPOU3BOJCTBY, NEpeayue, pacpeaesieHuIo U
MPOJIaKe MOTPEOUTENSAM TETUIOBOM SHEPTUU U (WIJIH) TETUIOHOCUTEIS;

6) KOMMYyHaJIbHbI€ OTXOJbl — OTXOJIbI MOTPEOICHUS, 00pa3yoIIHecss B HACEICHHBIX
MyHKTaX, B TOM YHCJIE B pe3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TaKKe OTXOJIbI
IIPOM3BOJICTBA, OJIM3KKE K HUM 110 COCTaBY M XapaKTepy 0Opa30BaHus;

7) KOMMYHAJIbHbIE YCIYTH — YCIYTH, MPEJOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHHE, ra30CHAOKEHNE, JJIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycopoyiajieHue, oociykuBanue JUGTOB, sl oOecrieueHus: 0e30MacHbIX U KOM(POPTHBIX
YCJIOBHI MPOKUBAHUS (TIPeObIBAHN);

8) 00BEKT KOHJOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI 13 KBapTUP
, HEKUJIBIX TTOMEIIEHH, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASAIIMXCS B UHIMBUAYAIbHOM (
pa3nenbHON) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJUTHCS B
WHJUBUTyalbHOU (pa3/iebHON) COOCTBEHHOCTH M MPUHAJIEKUT COOCTBEHHUKAM KBapTHUD,
HEXKUJIBIX IIOMEIIEHWH, MapKOBOYHBIX MECT, KJAJOBOK Ha TpaBe OOIIEH J0JICBOM
COOCTBEHHOCTH, BKJIIOYAsl €TMHBIN HEJEIUMbINA 3€MEIbHBIN y4acTOK 0] MHOIOKBAPTUPHBIM
KUJIBIM JIOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) o611ee UMYIIECTBO 00BbEKTAa KOHJIOMUHHYMAa — YaCTH 00bEKTa KOHAOMUHUYMa (hacaibl
, TIOZbE3/1bI, BECTUOIONIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MAPIIH U JIECTHUYHBIC TUIOIIAIKH,
TUu@THI, KPBIINIM, YEPAaKd, TEXHUYECKHE ITa)KH, MOABAJBI, OOIIEIOMOBBIE WHXKEHEPHBIE
cucTeMbl U 00OpyJOBaHUE, a0OHEHTCKUE IOYTOBBIE SIIWKH, 3€MEIbHBIM Yy4acTOK IOJ



MHOTOKBapTUPHBIM >KWJIBIM TOMOM U (WJIM) MPUIOMOBOW 3€MEIbHBIA YYaCTOK, 3JIEMEHTHI
0JIaroycTpoiCTBa U JPYroe UMMYIIECTBO OOIIETO MOJIb30BAaHUS), KPOME KBAPTUP, HEKHUIIBIX
MOMEIIEHUM, MAPKOBOYHBIX MECT, KJIaJJ0OBOK HAXOISIINXCS B UHIUBUIYAJIBHOU (pa3aesbHOM )
COOCTBECHHOCTH;

9-1) ¢uHaHCOBBIE OpraHU3aUU — 3TO OAHKH, JESITEIBHOCTh KOTOPBIX PEryJIUPYETCs
3akonoMm "O OaHkax u OaHKOBCKOW jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Takxke
IJIATEKHBIE OPTaHU3aLNH, OCYIIECTBISIONINE AEATEIRHOCTh B COOTBETCTBUHU ¢ 3aKkOHOM "O
MJIATEXKHBIX OpPraHU3aluiaX U IUIATEXKHBIX cucTemax', BbICTymnawonme (UHAHCOBBIMU
naptHepamu EPLl, npuHuMaromue mniaTeXd OT NOTpeOuTeNed Ha OCHOBE €JIMHOTO
MJIATEXKHOTO JIOKYMEHTA C MCTOJIb30BAHUEM COOCTBEHHBIX TUIATEKHBIX MHCTPYMEHTOB (Kacc,
WHTEpHET-0aHKWHTa, MOOWIBHBIX MPWIOKEHUM, TEPMUHAJIOB M JPYTUX CPEACTB) H
MEPEUYUCIISIONINE TTOJIyYEHHBIE JIEHEKHBIE CPEJCTBA HA PACUETHBIEC CUETA MOCTABIUIUKOB YCIyT
5

9-2) NOMOJIHUTENBHBIE YCIYTM — 3TO YCIYTH, HE SBIAIOLIMECS KOMMYHAJIbHBIMU
yClayramMu, HO HEIMOCPEICTBEHHO CBSI3aHHBIE C COJIEpXKaHHEM, OOCIY>KMBAaHHEM U
AKCIUTyaTalMed >KuUiaoro (oHAa, BKIKOYAs YACTHBIE JAOMOBIAJACHUS, HANpaBICHHBIE HA
obecrieueHue KOM(MDOPTHOTO U OE30MACHOTO TTPOKUBAHMUS,

10) mudT — crarmoHapHBIN IPy30MOABEMHBIM MEXaHU3M MEPUOAUYECKOTO JIEUCTBUS,
MpeaHa3HaYeHHas JUIsl TOIbeMa U CITycKa JIFojiei U (WiK) rpy30B B KaOWHE, ABUKYIIEHCS 110
KECTKUM MPSMOJMHEHHBIM HAMPaBJISAIOIIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

11) obcnyxuBanue TUPTOB — yCIyra M0 CEPBUCHOMY OOCITYKUBAHUIO JJI MOJACPKAHUS
paboTocrocoOHOCTH U Oe3omacHOCTH JudTa MpHU €ro IKCIUTyaTallud B COOTBETCTBUM C
HOPMAaTUBHO — TEXHHYECKOW JOKyMEHTanuew (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aBOJIa-U3rOTOBUTENA), HAUUOHAIBHBIM CTaHJApTaM M JACHUCTBYIOIIMM HOpPMam
3aKoHOJaTeNbCcTBa Pecrybnuku Kazaxcran;

12) cyOBEKT CEepBUCHOM NEITENbHOCTU — (PU3MUYECKOE WU IOPUAUYECKOE JIMIIO,
OKa3bIBAIOIEE YCIYTU MO COACPNKAHUIO OOLIEro MMyIIecTBa 00BbEKTa KOHJOMHHHYMa Ha
OCHOBAHHWH 3aKJIFOUEHHOT'0 JOTOBOPA;

13) BogocHaOkKeHNE — COBOKYITHOCTh MEPOIPUSTUI, 00ECTIEYnBAIOIIUX 3a00p, XpaHEHHUE,
HNOATOTOBKY, MOJAa4y U paclpeeieHnue BOJHBIX PECYPCOB;

14) BomoOTBEAEHHE — COBOKYMHOCTh MEPONPHUITHM, oOecmeunBaromux coop,
TPaHCIIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YE€PE3 CUCTEMBI BOJIOOTBECHUS B BOJIHBIC
O0OBEKTHI, HAKOMUTEIN CTOYHBIX BOJI MJIM HA peibed) MECTHOCTH;

15) 3aka3uuk — (pU3HUECKOE WK IOPUANUECKOE JIULIO, OCYIIECTBISIONIEE IEATEIbHOCTh B
COOTBETCTBUM C 3aKoHOJaTelbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTYpHOM,
rpagoOCTPOUTENBLHON U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT LENen IeITENbHOCTH
3aKa34YMKOM MOTYT BBICTYIATh 3aKa3UMK-MHBECTOpP MpoekTa (MporpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOMIIUK MO0 UX YIIOJHOMOYECHHBIE JIIIA;



15-1) TpaH3UTHBIA CYET — ATO CHEIUATBHBIN OAaHKOBCKUI CUYET, OTKPHIBAEMBIN B OaHKe
BTOPOr0 YPOBHSI WJIM OpraHW3alluy, OCYIIECTBIISIONICH OT/AEIbHbIE BUJIBI OAHKOBCKUX
onepalui, npeaHa3HaueHHBIN JIs1 aKKyMYJIUPOBAHUS JIEHEKHBIX CPEACTB, MOCTYHAIOIINX OT
noTpeduTeneil KOMMYHaJIbHBIX YCIyI Ha OCHOBE EIMHOro MjaTeXHOTro JOKYMEHTa, C
MOCJEAYIOUMM aBTOMATU3UPOBAHHBIM paclpeeieHUEM YKa3aHHBIX CPEACTB HAa PaCUETHHIC
CYEeTa COOTBETCTBYIOIIMX MMOCTABIINKOB YCIYT;

16) nnaTexHbIN TOKYMEHT — IOKYMEHT (2JIEKTPOHHAsI cUeT-PakTypa, CUeT, U3BECICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO MJIATEKHOIO TOKYMEHTA, CYUET-NIPEAYTIPEIKICHHUE
, UCKOBbIE TpeOOBaHMS, MPETEH3MS) COCTABIECHHOE J/JIsI OCYIIECTBJIECHHS OIUIAaThl 3a
MPEOCTaBICHHBIE YCIyTd (TOBapbl, pabOTH) MOCTABIIMKA, HA OCHOBAHWUU KOTOPOTO
MPOU3BOAUTCS OIJIaTa;

17) TBepabie OBITOBBIE OTXO/BI — KOMMYHAIBHBIC OTXOBI B TBEPI0H opme;

18) oObext uHDOpMaTHzamuu B cdepe SKUIUIHBIX OTHOLIECHUH W
KUJUIIHO-KOMMYHAJbHOTO XO3SICTBA — DJJEKTPOHHbIE HHGOPMAIIMOHHBIE PECYPCHI,
UHGOPMAITMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIBEHOTO
XO035MCTBA;

18-1) uadopmarionHasi cucTeMa IeHTPaTU30BaHHOTO cOOpa U XPaHEHUS IJIEKTPOHHBIX
MH(POPMAITMOHHBIX PECYPCOB B C(hepe KMIMIIHBIX OTHOIICHUN U >KWJIMIIIHO-KOMMYHAJILHOTO
xo3sicTBa (manee - WMC meHTtpanuzoBaHHOro cOopa) - 3TO TOCyJapCTBEHHAas
uHQopMallMOHHAs  cuUcTeMa, oOeclnevyuBaromas KOHCOJUIALUMIO  AJIEKTPOHHBIX
nH(GOPMALIMOHHBIX pecypcoB ¢ 00bekToB nHpopMaTuzanuu KKX, nias aHanmza sKUIHIIHOTO
dboHIAa M SKUIHUIIHO-KOMMYHAQJIBHOTO XO3SHUCTBA M OCYIIECTBICHHS TOCYAapCTBEHHOIO
perysiupoBanus B chepe KUIUITHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO XO35IHCTBA;

18-2) TexHuueckuii omepatop B cdepe JKUIUIHBIX OTHOUICHUN W
KUJTUITHO-KOMMYHAJIBHOTO X035IMCTBa — FOPUIUYECKOE JIUIIO CO CTOMPOIEHTHBIM Y4acTUEM
rocyJapcTBa B yCTaBHOM Kamnutaje, onpezaenennoe [IpasurensctBom Pecnyonuku Kazaxcran
B KauecTBE TEXHUYECKOro omepatopa B cdepe KWIUIIHBIX OTHOIICHUNA U
KUJUIIHO-KOMMYHAJIBHOTO XO34IICTBa HAIMOHAJIBHOIO TMPOEKTa MO MOJECPHU3AIUU
SHEPreTUYECKOI0 U KOMMYHAJIBbHOTO CEKTOPOB;

19) ObITOBOE MOTpEOIICHHE — NOTPEOICHUE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneil 6e3 1enei HMCHOJIb30BAHUS B MPEANPUHUMATEIBCKON AEATENbHOCTH H
NANbHENIIEH X Pean3alii;

20) motpebutenp — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBaroleecs MoJib30BaThCsl KOMMYHAJIbHBIMU U MHBIMH JIOTIOJTHUTEILHBIMU YCIyTaMH;
21) ymoTHOMOYEHHBIM OpraH — IEHTPAJIbHBI HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1CTBA;
22) o0uieoMOBbIE€ MHKEHEPHBIE CHCTEMbl — CHUCTEMBI XOJOJAHOTO U TOPSYEro
BOJOCHA0KEHHUSI, BOJJOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, IIEKTPOCHA0KEHUS,



IBIMOYIAJICHHUs], TI0KaPHOW CUTHAIU3ALMU, BHYTPEHHETO IPOTHUBOIIOKAPHOIO BOAOIIPOBO/A,
IPY30BbIX M NACCAXKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHIUIIMOHUPOBAHUS
, BEHTWISILIUH, TEPMOPETYISILIMA U BaKyyMHUPOBaHUS, CIA00TOUYHbIE HHKEHEPHBIE CHCTEMBI,
HaxoAs1IMeCs] B MHOTOKBAPTUPHOM KWJIOM JIOME€ 3a MpEAeiaMyd WA BHYTPU KBAPTHUPBIL,
HEXUJIOr0 MOMEIIEHHs], TapKOBOYHOTIO MECTa, KJIaJO0BKH M OOCIy’)KMBarolmue JaBe (IBa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS, TAPKOBOYHOTO MECTa, KJIaJI0BKH;

23) sneKTpocHaOXeHue — AEATEIbHOCTh IO IMPOM3BOJICTBY, NEpeAadye U MpOaaxe
NOTPEOUTENSIM DIIEKTPUUECKON SHEPIUH.

I'maBa 2. ITopsnok u yCIIOBHA NpeOOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYI IPOU3BOJMTCS Ha OCHOBAaHWH JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTEIEM W/WIM UHBIM JIMLIOM, I0BEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM MOPSAIKE 3aKIH0YaTh 10rOBOPa Ha Ka) bl BUJ YCIIYT.

[Topsiaok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE Ha COJIepkKaHUEe OOIIero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIAETCs COOpaHUEM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KHUIIOTO JoMa (KOMILIEKCa) Mocje ciadyd oObeKTa B
AKCIUTyaTalMIo, MO MPEABAPUTEIBHOMY COIVIACHI0 COOCTBEHHUKOB >KWIIBIX M HEXKUIIBIX
MOMEIIEHHUM, MOATrOTaBIMBAET MPOEKThI JIOIOBOPOB MEXAY COOCTBEHHUKAMM JKUJIBIX U
HEXWJIbIX TOMEIICHUM ¥ MOCTABIIMKAMUA KOMMYHAJIbHBIX YCIYT (HA KaXXJIbI BUJ YCIIYT) AJIs
MOCJHEAYIOUIETO UX 3aKII0UEHUS (MIOMUCAHUS).

4. ITo KOMMyHaJIbHBIM YCIyraM 4epe3 NPUCOEAMHUTENbHYIO CETh MEXly IOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKIIOYAOTCS MHAWBHUyaJbHbIE U (W) MyOIUYHbIE
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku KazaxcraH.

OO0beauHEeHHs] COOCTBEHHUMKOB MMYIIECTBA WM CYyOBEKThl yHpaBiI€HUS OOBEKTOM
KOHJIOMHUHUYMa 3aKJIIOYAIT JOTOBOpPA COTPYJIHHYECTBA C MOCTABIIMKAMH KOMMYHAJIbHBIX
yCIIyr (Ha KaXKJIblil BUJ YCIYTH).

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WIIM CyOBEKTHI yIpaBiIeHUS O00BEKTOM
KOHJIOMMHHYMa MOTYT 3aKJI04aTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM AESATEIBHOCTH Ha
coJiep>KaHKe O0IIero UMyIEeCTBa 00bEKTa KOHIOMUHUYMA.

[Ipy HenmocpeaCTBEHHOM COBMECTHOM YNPAaBIEHUH JOTOBOpPAa COTPYAHUYECTBA
3aKJIIOYAIOTCS MEXAY OpraHu3alusIMH, MPEJIOCTaBISIONIMMUA KOMMYHAJIbHBIE YCIYTM Ha
coJiep>KaHKe OOIIero MMYIIeCTBa O0OBEKTa KOHJOMHUHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHUp, HEXKUIBIX MOMEIIEHUH UK ¢ OOJBIIMHCTBOM COOCTBEHHUKOB KBapTHUP, HEXKHUIIBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBAPTHUP, HEKUIBIX MOMEIICHUN BBICTYNAIOT B
KauecTBE OJHOW CTOPOHBI IOTOBOPA.

JIoroBop MexJly MOCTaBIIMKOM U MOTpPEOUTENEM Ha MPEJOCTaBlIeHHEe KOMMYHAIbHbBIX
yCAYyr HE MOXET MNPOTHUBOPEUYUTH JCHCTBYIOUIEMY 3aKOHOJATEIbCTBY U CUUTAETCA
3aKJIIOYEHHBIM HAa HEONPENIENECHHBI CpPOK, €CJIM MHOE HE NPEAYyCMOTPEHO COTJIAllEHHUEM
CTOPOH.



5. KommyHanbHble YCIyrd NPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TPEeOOBAaHUAMH,
NpenyCMOTPEHHBIMU HallMOHAJIbHBIMH, rocyJapCTBEHHBIMU CTaHJapTaMu,
CAaHUTAPHO-IMUIEMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PETIAMEHTAMH H
PEryIUpPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXKUM MPEJOCTABICHUS YCIYT:

1) TeriocHa0XeHUsi — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMH, ONpPEACISIIONIUMMU
TEMIIEpATypy BO31yXa B KBAPTHUpax, HEKWIBIX NOMEIICHUSAX, a TaKK€ TEMIIEPAaTypHbIMU
rpadukaMu — KpyrJIoCyTOYHO B TEUEHHUE OTOMUTEIHLHOTO CE30HA;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY dJIEKTPUUECKOW SHEPTHH,
YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecryOnuku Kazaxcran — KpyriiocyTOYHO B TE€UEHHE
roja;

3) XOJIOTHOTO Y TOPSYETO BOJAOCHAOKEHUS — B COOTBETCTBUH KAa4€CTBY MOJAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTelbcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
roCyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHE 014,

4) BomoOTBeJeHUsI — OOecleYeHue MOJTHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) razocHa0>XeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B MOJHOM 00beMe, yCTaHOBIECHHBIMU
JOTOBOPAMH;

6) obOciykuBaHUsI JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH MPOMBIIICHHON
6e3omnacHoctu audToB U Harmonansaoro cranaapta CT PK 3305-2018 "JIudTsl, sckanaTopsl
, TPABOJIATOPHI U TTOJIBEMHUKH JIJISl JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTAXKY M 3KCIUTyaTallMi'" — KPYIJIOCYTOYHO B TEYEHHUE r0Jla WJIKM Ha OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaJ€HUE) — B COOTBETCTBUU C
CaHUTAPHO-IIUAEMHUOJIOTUYECKUMH TPEOOBAHUSMU T10 TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
MCITOJIHUTENbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0rOBOpaM.

I'naga 3. IIopsnoK peryJaupoOBaHHs IPOLECCa NOJB30BAHMS U PEJOCTABIEHHA KOMMYHAIBHEIX
ycmyr

7. Ilpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYILIECTBA WIIA CYOBEKTHI YIIPABICHUS
O0OBEKTOM KOHJOMHHUYMA JJIsi COAEpXKaHUS B HaAJeXkallleM TEXHUYECKOM COCTOSHHUH U
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOpPOB yueTa, SBISIOUIUXCS OOIUMM HMMYLIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JIOTOBOPA C CYOBEKTOM CEPBUCHOM EATEIHHOCTH;

8. B ciyuasx, xorga aboHEHTOM (MOTpeOUTEeNeM) MO JIOrOBOPY IHEProCHAOKEHUS
BBICTyIIAE€T IPAKIAHHUH, UCIOJIB3YIOLIUI SHEPTHIO /1711 OBITOBOTO MOTPEOIEHUS, 00S3aHHOCTD



o0ecrnieurBaTh HaJyIeXkKallee TEXHUYECKOE COCTOSIHUE U O€30MaCHOCTh SHEPTETUUECKUX CeTel,
a Takke NpUOOpOB ydeTa MOTPEOJSICHUS PHEPTHM BO3JAaraeTcss Ha >HEProcHalX arollyro
OpraHU3alMIO, €CIH UHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenarens 00beqUHEHNS COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIPABICHHUS
00BEKTOM KOHAOMUHHYMA, JIUOO BCE COOCTBEHHUKH KBApPTHUP, HEKUJIBIX MOMEIICHUH, PH
HEMOCPEJACTBEHHOM COBMECTHOM YIpPaBJICHUHU, OOECIEUMBAIONIUNA COAEpKaHHEe OOIIero
UMYyIIecTBa 0O0BEKTa KOHJOMUHUYMa Ha OCHOBAHUHU 3aKJIOYEHHOr0 10r0BOpa 00€CIeuynBaOT
OecCpensITCTBEHHBIH JOCTYN TMOCTaBIIMKa, €ro TMpeAcTaBUTENeH K OOIIeIOMOBBIM
WHXEHEPHBIM CHCTeMaM, K mpubopaMm yuera, MecTaM pa3MEUICHUs U CKJIaAUPOBAHMUS
KOMMYHaJIbHBIX OTXO/IOB;

10. Hannexaniee TEXHUYECKOE COCTOSIHUE, COOJIIOACHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaNa NMpUOOPOB yueTa, HKCIUTyaTalus U TeXHUKAa O€30MacHOCTH MPHU MOJIb30BAHUU
TpyOOIPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, JIEKTPOIPOBOIKAMH, FJIEKTPUUECKUM
obopyaoBaHUEM, OBITOBBIMU OalJIOHaMH, Ta30NpPOBOJAMH M Ta30TEXHUYECKUM
o0opyoBaHuEM, TPUOOpPaMH yueTa HaXOIAIUXCSl HEMOCPEICTBEHHO B KUJIHIIE, KBAPTUPE U
HEXHIIIBIX TIOMEIICHHUSIX 00€CIIeunBaeTCs MOTPEOUTEIEM.

11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOOoBaHUN O€30TacHOM
AKCILTyaTallMy Ta30M0TPEOIIAIONIMX CUCTEM U Fa30BOI0 000PYI0BaHMUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XXEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejesiax rpaHUll HACEJIEHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

11-1. MecTHbIE UCTIOJHUTENbHBIE OPraHbl OCYIIECTBIISIIOT MOHUTOPUHT PACcYETOB 3a
KOMMYHaJIbHBIE YCIYTH TOCPEICTBOM cOopa, 00pabOTKM M aHaiu3a UHPOpPMAIUU,
IPEIOCTaBIsIEMON MOCTABIIUKAMH YCIYT, HallpaBJIeHHbIH Ha OOecredeHne MpOo3pavyHOCTU
pacueToB, KOHTPOJb cOOJMIOJeHusT TapudoB, BBIABICHHE OIMUOOK, MpEeaOTBpAllCHUE
37I0YMOTPEOICHUH U 3alUTY MpaB MoTpeduTenei

12. [loTpebutento HEOOXOTUMO UMETH MPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpebOBaHUAMH JACHCTBYIOILIETO 3aKoHO1aTenbeTBa PecryOnuku Kazaxcran u obecriedynBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBuTelel K nmpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
ydera.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 Mpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
NpPUEMKHU U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTallUi0, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

14. TIpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YITPaBICHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHMKH KBAPTHUP, HEKUJIBIX MOMEIICHUH, MpU
HEMOCPEICTBEHHOM COBMECTHOM YIPaBJICHHH OPTaHU30BBIBACT PAaOOTHI MO MOATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOJTOTOBKH M TMPOBEJACHUS OTOMUTEIBHOTO CE30HA, YTBEPKACHHBIMU MAaCINXaTOM paiioHa



beumbera MaiinuHa B COOTBETCTBUU C MOANMYHKTOM 4-1) mynkTta 1 crtathu 6 3akoHa
Pecny6nuku Kazaxctan "O MeCTHOM rocyiapCTBEHHOM YIPaBJICHUU U CaMOYIPABICHUU B
Pecniy6nuke Kazaxcran".

15. IIpencenarens 0ObeAMHEHNS COOCTBEHHUKOB UMYIIIECTBA WU CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHUYMA MPUHUMAIOT COOOIICHHS TOTPEeOUTENeH COOCTBEHHIKOB KBAPTHD,
HEXWIBIX TOMENICHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIIETo
KadyecTBa U (WJIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuiia paszzaena SKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OMPEACISIETCS B
COOTBETCTBHUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKAbIA BUJ
KOMMYHaJIbHBIX YCIYT:

10 BOJIOCHAOXKEHUIO W (MJIM) BOJAOOTBEACHHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJOCHA0XeHUs U (MJIM) BOAOOTBEICHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMi0), YCTaHABIMBAEMOE COTJIallleHueM CTOpoH. IIpu OTCYyTCTBUM TaKoro
COTJIALLICHUS] TPaHMIlA pa3fena dKCILTyaTaAlMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA IO
rpa”ulle pasjena 6aTaHCOBOM MPUHAIC)KHOCTH.

['panuneii pasaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYMa
SIBJISTIOTCSL:

0 BOJOCHAOXXEHUIO — pa3NeNUTENbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3[aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJIEI] B MECTE MPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOI'O ITyHKTAa;

M0 TEIJIOCHAOXKEHUIO — OMpPEeAesieTcs M0 MEPBOMY pa3/eNUTeIbHOMY (IIaHIly WU
CBAPHOMY IIBY BXOJHBIX 3aJBHKEK y3JIa YIPaBJIEHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpIKaHNe, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJIECHUM — HA KOHTAKTaX MOJAKIIOUYECHHS MUTAIONICH JIMHUU Ha
POXOAHBIX UM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) npu KaOeJIbHOM BBOJI€ — Ha OOJITOBBIX COEJUHEHUAX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJst Ha BBOJIE B 3/1aHHUE.

17. B caydasx HEHCHOJHEHHUS WIM HEHAJJIeKAIEr0 MCIOJHEHUS! 0043aTeNbCTB MO
JIOTOBOPY TIOCTaBIIMK HJIM TOTPEOUTENTh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IPpaKJIaHCKKUM 3aKOHOaTeIrcTBOM Pecnyonuku Kazaxcras.

18. B ciyyae HacTymiieHUst OOCTOSITEILCTB HEMPEOIOIMMON CHITHI (CTUXUIHOE OeICTBUE
WIN UHbIE 0OCTOSITENIbCTBA, KOTOPhIE HEBO3ZMOXHO MPEIYCMOTPETh WIIA MPEJOTBPATUTH), a
TaKXK€ BOCHHBIX JIEUCTBUM, 3a0aCTOBOK, HEHCIIOJHEHUE WM HEHAJIeKallee HCIOJHEHUE
YCIIOBUI IOrOBOpa MEXKy MOCTABIIUKOM U MOTPEOUTEIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaKJaHCKUM 3aKoHoAaTeabcTBOM Pecnybnuku KazaxcraH.



19. OTBEeTCTBEHHOCTH 332 KOHPHUACHIIMAIBHOCT NMEPCOHAIBHBIX JAHHBIX O TIOTPEOUTEINSIX
BO3JIaraeTcsi B cOOTBeTCTBUM ¢ 3akoHOM Pecnyonuku Kazaxcran "O nepcoHaabHbIX TaHHBIX
U uX 3amure".

20. [TotpebuTens:

1) momy4yaeT KOMMyHaJIbHbIE YCIYTU YCTAHOBJIEHHOTO KayecTBa, 0€30MaCHBIX ISl €ro
KU3HU U 3]I0POBbsI, HE MPUUYMHSIONINX BPE/la €ro UMYIIECTBY;

2) mojsy4aeT MHQOpPMAIIUIO O TIOPSJKE YCTaHOBJIECHUS IIeH (Tapu]oB) Ha yCIyru OT
COOTBETCTBYIOIUX T'OCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYIIECTBIISIOT KOHTPOJIb 3THUX
MOKa3aTeJIeH;

3) TpeOyeT OT mOCTaBIIMKA BO3MEIICHHUS B IOJHOM OO0OBeMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0POBBI0 JUOO HMMYIIECTBY IO BHUHE IMOCTABIIMKA BCIEJICTBHE
HEJIOCTaTKOB B TIPEIOCTABICHNN KOMMYHAJIbHBIX yCIIYT, a TAKKE€ BO3MEIICHHSI MOPATHHOTO
Bpeaa;

4) TpeOyeT OT MOCTaBIIMKA Mepepacyera Mo oriaTe yCJIyrd Mo CHa0XKEHUIO TEII0BOM
OSHEpPrueu, SIEKTPUUYECKON HHeprued W BOJOW W BO3MEUICHUS pealbHOTOo yIiepoa,
MIPUYUHEHHOTO HEJOMOCTaBKOW WJIM MOCTABKOW HEKAYECTBEHHON KOMMYHAJIBHOW YCIyTH, B
COOTBETCTBHH C YCIOBUSIMU JOTOBOPA;

5) ucnoyib3yeT dHEPrur0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIAThl U HE MPEBBIIMICHHS] MOITHOCTH, PAa3peUICHHOMN Il TPUCOCTUHCHHUS
M0 TEXHUYECKUM YCIIOBUSIM;

6) CMEHSIET PHEProCHA0KAIOIIYI0 OPraHU3ALMIO B OPSAJKE YCTaHOBIEHHOM B IIpaBuiax
OopraHu3al U QYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJIEKTPUUYECKON SHEPIUH, a TaKXKe
MPEOCTaBICHUS YCIYT HAa JAHHOM PBIHKE, YTBEPKJICHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecnny6nuku Kazaxctan ot 20 ¢espans 2015 roga Ne 111, B Tom umcie myTeM mojaqu
3asBJI€HUA 4Yepe3 OO0BEeKThbl MHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUIAIITHO-KOMMYHAJIBHOTO XO35HCTBA.

7) obecneuynBaeT OCTYI MpEICTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
MPOBEPKU MPUOOPOB yUueTa, U CHATHUS MTOKa3aHUU MPUOOPOB yUeTa U KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT THIIa U COCTAaBa,
OCYLIECTBIISATh CKJIaJIUPOBAHUE B KOHTEHHEpax M APYrHe €MKOCTH, MPEAYCMOTPEHHBIE IS
OTIPEJICIICHHBIX BUIOB OTXO/I0B;

21. ITocTaBIuK:

1) ocyiecTBisieT KOHTPOIb MOTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHATbHBIC
YCIIyTH;

2) uadopMupyeT noTpeduTenas o tapudax Ha yCIyTd, YCIOBHUSAX OIUIATHI, PEKUME
IPEeJO0CTABICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBAaX, ajpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CITy>KObI MOCTABIINMKA, TyTeM MPEI0CTABICHUS
CBEJICHUH Ha caiiTe mocTaBirKa B ceTd MHTepHeT n11ub0 uepe3 00beKThl HHDOpMaTU3aUK B
chepe KUWIUIIHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIBHOTO XO35MCTBA JTUOO Ha JIOCKaX



OOBSBIICHUH, PACIIOJIOKEHHBIX B IMOMEIIEHUH TTOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeOUTENECH;

3) mpenocTaBisgeTr UHGOPMAIIUIO O TIIATEKHBIX JTOKYMEHTaX, KauyeCTBe M 00BheMax
PEIOCTaBIISIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO 4epe3 00beKThl MH(OpMATU3ALNH B
chepe IKWIUIIHBIX OTHOMICHWNW W IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa IS
[IEHTPAJIM30BaHHOTO cOOpa, aHaiau3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTU U
KOH(PUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()POPMALIMOHHBIX PECYpCOB B LENAX AaJIbHEHIIEro
pasMelieHuss Ha oOBekTax HuHpopMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

4) 3akmroyaeT ¢ MOTpPeOUTENeM WHAMBUAYaIbHbIC U (WIW) MyOJIMYHBIE JOTOBOpa Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIIUM
3aKoHOJaTeNnbCTBOM PecnyOnuku Kazaxcran;

5) mpenoctaBiseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CaHHUTAPHO-3MHAEMHUOJIOTHYECKUM
TpeOOBAHUSIM, TEXHUYECKUM PETrJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

6) B TeUEHHE TpeX KaJICHAAPHBIX THEH CO JHSA MOJAud 3asiBICHUS NOTPEOUTENEM O
CHUKEHHMH KauyecTBa yCIYTU MIPUHATH BCE MEPBI 10 BOCCTAHOBJIEHUIO Ka4€CTBA U BBIIIOJIHUTH
nepepacyer;

7) HEe OTKa3bIBa€T B MPEJOCTABICHUM KOMMYHAJIBHBIX YCIYT U HE OTPAHUYMBAECT
NOTpeOUTENS B MOTYYEHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBIMOJIHEHUSI TpeOOBaHUM
JIPYTUMH TOTPEOUTEIAMH, a TAKXKE M0 MPUYUHAM, HE MIPEyCMOTPEHHBIX 3aKOHOJATEILCTBOM
Pecnybnuku Kazaxcrawn;

8) HEe B3UMAET C NOTPEOUTEN TONOJHUTEIBHYIO TUIATy 3a SHEPTUIO U BOAY, OTIYIIEHHYIO
C TIOBBIIIIEHHBIMU NTApaMETPaMHU;

9) HeceT OTBETCTBEHHOCTh MEpPE MOTPEOUTENIMU 33 JOCTOBEPHOCTh U KOPPEKTHOCTH
JAHHBIX, B TOM YHCJI€ BKJIIOYas COOTBETCTBUE Tapudam, oObeMaM yCIYyT, YCIOBHSIM
JOTOBOPOB, AaHHBIM MPUOOPOB y4yeTa, HOpMATUBAM MOTPEOICHUS U APYTUM MapaMeTpaM.
Taxke oH cBepsieT MHGOPMAIHIO C IOTOBOPAMH M YYETHBIMH JOKYMEHTAMH, BEHISBISECT U
yCTpaHsieT OIIMOKM, BKIIOYass apuMeTHUYeCKHe MOTPEUIHOCTH, HEKOPPEKTHBbIE AaThl U
TapuQBbl.

I'naBa 4. Ilopsanok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIYT

22. ITpuem miatexen 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIMKOB U (MJIM) OaHKU BTOPOI'O YPOBHS, IUIATE€KHbIE OpraHU3allMH, a TAKXKe
4yepe3 KacChl OIleparopa IIOYTOBOM CBS3H, OCYIIECTBIISIOLIETO IIOYTOBBIE IEPEBOMABI
JIEHEKHBIX CPEIICTB.

22-1. baHKku BTOpPOTO YpPOBHS WJIM OPraHU3allMM, OCYIIECTBISIONINE OTAECIbHBIE BHU/IbI
OAaHKOBCKHUX OIlepaluii, 00eceunBa0T COXPAHHOCTh JIEHEKHBIX CPEJICTB Ha TPAH3UTHOM
cYeTe 10 UX PACIPECICHNUS Ha paCYETHBIEC CYETA MOCTABIIUKOB.



22-2. B ciiyyae HECBOEBPEMEHHOT'O NIEPEUUCIIEHUS JEHEKHBIX CPEJCTB C CHEUAIBHOrO
TPAH3UTHOTO CYETa MOCTABIIMKAM, HAYUCJIEHUE U YIJaTa MEeHH ONPENENseTcs YCIOBUIMU
JOTOBOPOB Ha OKa3aHME pPaCUETHO-KACCOBBIX YCIYT, 3aKIIOYaeMbIX C (PUHAHCOBBIMU
OpraHu3alusMd, B TOM uHcie OaHKaMH BTOPOTO YPOBHS M OpraHU3aIUIMHU,
OCYIIECTBISIONIUMU OT/ACNIbHbIE BHUAB OAHKOBCKMX ONEpanuil, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CUET.

23. Cpokn oIIaTtel 32 KOMMYHQJIBHBIE YCIYyT'H OIPENEISIIOTCA TOTOBOPOM MEXKIY
noTpeOUTENEM M NMOCTAaBIIMKOM, IIPU 3TOM OIUIaTa MPOU3BOAMUTCS HE IO3JIHEE JBaJLATh
NATOrO 4YHCia Mecsla, CIEAYIOUEro 3a pacyeTHbIM, €CIIM MHOE€ HE MPEeAyCMOTPEHO
COIJIaIlIEeHUEM CTOPOH.

24. Cuarue nokazanuil npuOopoB yuera npousogutcs ¢ 20 mo 30 yucio exeMecsqyHo
MOCTABIIMKOM WJIM €r0 IMPEACTaBUTENIEM IPU MPEAbSIBICHUN CIYKEOHOTO YJI0CTOBEPEHHUS,
1100 Yepe3 ycTpolcTBa AMCTAaHLIMOHHOM Nepeadn JaHHbIX.

25. Ilepenaua mokazaHuil NPUOOPOB yueTa MOTPEOUTENEM OCYIIESCTBISIETCS
CaMOCTOSITEIbHO B COOTBETCTBMM C YCJIOBUSIMU 3aKJIFOUEHHOT'O JIOrOBOpa, a TakXe uyepe3
JUYHBIA KaOMHET MoTpeOuTenss 00beKkTa HHPOopMaTU3aluu B chepe KUIUIIHBIX OTHOLIEHUN
U KWIALITHO-KOMMYHAJIBHOTO X03sICTBa, MOOMIIBHOE IPUIIOKEHUE WM UHTEPHET CTPAaHULIBI
o0ObekTa uH(popMaTU3aLMKU B chepe KUIUIIHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAaJIbHOTO
X035iCTBa B COOTBETCTBUM C IMpaBwiaMu (opMUpOBaHHS, OOpabOTKH, a TaKxke
LIEHTPaJIN30BaHHOr0 cOOopa U XpaHEeHUs] UH(POPMAIMKU B dJIEKTPOHHOI Gopme, B TOM UuCie
byHKIMOHUPOBaHUSA OOBEKTOB HMH(OpMATHU3alMU B cepe KWIHIIHBIX OTHOIICHUH U
KWINIHO-KOMMYHAJIBHOT'O XO35HCTBa, YTBEPXKAAEMOr0 YIOJHOMOYEHHBIM OpPraHoM B
coorBeTcTBUU ¢ noanyHkoM 10-24) crtateu 10-2 3akona Pecnybimuku Kaszaxcran "O
JKWJIMIIHBIX OTHOLIEHUX" .

26. O06beM TOTPEOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0XEHHUIO U BOJOOTBEACHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEero MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, OTIPEIEISAETCS HA OCHOBAaHUU MOKa3aHUil 0OLIeOMOBBIX MTPUOOPOB
y4eTa, a IPU UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIEHHON MOIIHOCTH JIMOO 110 HOpMaM
HOTpeOJICHNsI, YTBEPKIa€MbIM MECTHBIM HCIOJHUTEIBHBIM OPraHOM B COOTBETCTBUM C
noanyHkom 34) nyHkrta 1 crateu 27 3akoHa PecnyOomuku Kaszaxcran "O MecTHOM
rocy/1lapCTBEHHOM YIIpaBJI€HUU U camoynpasieHuu B Pecniybnuke Kasaxcran".

27. llpn ycTtaHoBKe OOIIEJOMOBBIX MPUOOPOB yueTa HE Ha TpaHULE pas3jena
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, IOTEPU HA YYaCTKE CETU OT I'PAaHULIBI pa3zela
JI0 M€CTa YCTAaHOBKM MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENblly, Ha
OanaHce KOTOPOT0 HAXOAUTCS YKa3aHHBIN y4acTOK CETH.

28. Pemenus mo BompocaMm COpa3MEpPHOCTH, OCBOOOXKIEHUS M CIOCO0a OIUIaThl 3a
oOciykuBanue TU(TOB MPUHUMAIOTCS HAa COOpaHUU COOCTBEHHHMKOB KBApPTHUP, HEKUIIBIX
IIOMEIMIEHUN.



29. Bompoc omiaTel KOMMYHaJIBHBIX YCIYT 3a COJEep)KaHUE OOIIero MMYIIecTBa
MHOTOKBApTHUPHOTO >KUJIOTO JoMa dYepe3 mpejacenaresiss oObeIUHEHUs] COOCTBEHHHKOB
HMYIIIECTBA HJIM CyOBEKTa YIpaBICHUS OOBCKTOM KOHIOMHHHYMa WJIH HAIPIMYIO
MOCTABIINKY KOMMYHQJIbHBIX yCIYT MPUHUMAETCS Ha COOpaHUM COOCTBEHHMKOB KBapTHD,
HEXXMJIBIX TTOMEIIICHUM.

30. Bce criopHbie BOIPOCHI MEXJY MOCTABIIMKOM W IMOTpeOUTENeM, peIlalTcs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM IMOPSJIKE.

I'maBa 5. Ilopsnok paspemeHus pa3HOITIaCHH

31. BpeMs mnpekpamieHuss OpeJOCTaBICHHS KOMMYHAJIbHBIX YCIYr, a TakKxXe
HECOOTBETCTBUSI MX KauecTBa TpPeOOBAHUAM, MPEAYCMOTPEHHBIMU HAlMOHAIbHBIMU
CTaHAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM pEriiaMeHTaM
C OTMETKOIl O BpeMeHM (JaTre, yace) YKas3bIBaeTCAd B JKypHaJe IUCIIETYEPCKOM CIyKObI
NOCTaBIIMKAa C TOCJHEAYyIOle OTMETKOM O BpeMeHH (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJ[JIEKAILEr0 KauecTBa.

32. Ilpu HemoJly4eHUH KOMMYHAJBHBIX YCIYT, MOJYYEHUU KOMMYHAJIbHBIX YCIyT
HEHAJJIeKALEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTAaBIMKA JINYHO (3asIBKOI) WM 3JEKTPOHHO NMOCPEACTBOM OOBEKTOB MH(POpPMATH3ALUMHU B
cdepe KWINIIHBIX OTHOIIEHUN U KUITUITHO-KOMMYHAJIBHOTO X034iCcTBa JIMOO YCTHO 4epes
CTPYKTYpHBIE MOJApa3AeIeHHs] MOCTaBLIMKA IO B3aUMOJEHCTBUIO C NOTpeOUTENIEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiauu Juia, nepeaaBuiero/
NIPUHSBILETO 3asBKy. B W3BelieHUMM yka3bplBaeTcs: BpeMsl Hayaja yXyJIUIEHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKkTep YXYyILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPEACTAaBUTENA MOCTaBUIMKA (€CIM yXYIIIEHUE KaueCcTBa KOMMYHAJBHBIX YCIYyI WU €€
MpEeKpalIeHre MOCTAaBIMKOM B KypHaJie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEeOUTENS Ha KONUU 3asBJIEHUS B MOMEHT PETUCTPALINU €€
MOCTYIJICHHUS! MPOCTABISIOTCA PETHUCTPAlMOHHBIA HOMEp, JaTa M BpeMsl MOJAuM 3asiBKU,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS MOCTABIIMKA.

[TocTaBmMK cBepsieT OTMETKH B KypHaje 00 OTKIOHEHUU KauecTBa (MEPEPHIB)
KOMMYHAaJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMe), U MPU OTCYTCTBUU
Pa3HOIIIACHUI BBIMIOJIHSET MEPEPacYeT CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(haKTUYECKUM TOTPEOJICHUEM.

33. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPENAOCTABICHUS] KOMMYHAIbHBIX
YCIIyT WIH MPEJIOCTaBICHUSI KOMMYHAJIBHBIX YCIyT HU3KOIO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) BpeMst Ha"asia OTKa3a B KOMMYHAJIBHBIX yCIyTrax (OTKIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) XapakTep yXyALIEHUs] KaYeCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PETUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIKKA);



4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJIM3aIlii €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAILICHHUS] KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipu npoxuBaHuK MOTPEOUTENS B MHOTOKBAPTHUPHOM KUJIOM JOME 3asBJIICHUE U aKT
MOJIMUCHIBAETCA MOTPEOUTENIEM U HE MEHEE JABYX YEJIOBEK, B TOM UHKCJIE: YWICHOM COBETA JI0Ma
, TIpejiceiaTeneM oO0beInHEeHUsT COOCTBEHHUKOB MMYIIECTBA HJIM CyOBEKTOM YIpaBICHUS
00BEKTOM KOHIAOMHHHYMa JIMOO BCEMU COOCTBEHHUKAMHU KBapTHUP, HEKUIIBIX MOMEIICHUMH,
IIPU HEMOCPEACTBEHHOM COBMECTHOM YIIPABJICHUH U HAIIPABJISETCS MOCTABIIMKY.

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIHHOM HUJIOM JIOME 3asBJICHUE U aKT
MOAMUCHIBAETCS MOTPEOUTETIEM.

B caydae He yperyiaupoBaHUs CIOpa IO COTJIACOBAHHUIO CTOPOH, MOTPEeOUTEINb
oOparaercs B Cy/I.

34. Hapymienus, TOMylIeHHbIE MOTpeOUTENEM MPU MOJH30BAHUU KOMMYHaIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
NOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYAETCs IOTPEOUTEIIO.

AKT cudTaeTcsl ICHUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TIPHU
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

IpeACTaBUTENAMH IOCTaBUIMKa, COBETa JoMa U IpeiaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa IpH
MPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTHUPHOM KUJIOM JIOME;

IIPU YYaCTUHU JBYX >KHIIBLIOB, MMPOXKUBAIOIIUX B OIU3JIEKAIIUX WHIUBUIYATbHBIX AKUIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (i) BUACOPUKCALNN HAPYILICHUS, IPH
POXXUBAHUU MTOTPEOUTENS B MHIUBUYAIbHOM KUJIOM JIOME.

35. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEACIIET KOIUYECTBO HENOYUTEHHOM DHEPIUH,
BOJIbI M Ta3a HAIPaBISIET MOTPEOUTENIO AOCYACOHYIO MIPETEH3UI0 ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIOpa IO COINIACOBAHUIO CTOPOH IO MCTEUYEHUH TPUIALATH
KaJeHJApHbIX JHEH NOCTaBUIMK IMepeAaeT MCK B CyJ O B3BICKAHMU C TOTpPEOUTENS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOXKECHUS

36. IlpaBuna nmpegocTaBieHUss KOMMYHAaJbHBIX YCIYT, pa3padaThIBalOTC MECTHBIMU
UCIIOJIHUTENIbHBIMU OpPTaHaMH Ha OCHOBE HacTodwmux [IpaBuim ¢ yuyeTom HpUPOIHBIX,
KJIIMMaTUYECKUX, TEO0JOTHUYECKHUX, THAPOTre€OJOTHYECKUX U CEHCMHYECKHX (HAKTOpPOB
HACEeJIEHHOr0 IMyHKTa U MpPU HEOOXOJMMOCTH JIOMOJIHAIOTCS MHBIMHM IOJOKEHUSMH, HE
MPOTHUBOPEYAILIUMHU JIEHCTBYIOLIEMY 3aKOHOAaTeNbCcTBY PecnyOnnku Kazaxcran.

37. Bonpockl B chepe NpeaoCcTaBIeHUs] KOMMYHAIBHBIX YCIYT HE YPEryJIHUpOBaHHbIC
HacTosiuMu [IpaBuinamu, peryaupyroTcss MHBIMHM 3aKOHOAATENIbHBIMU akTaMu PecnyOnuku
Kasaxcran.



Kpome nacrosmux IIpaBun mocTaBIIMKH M TOTPEOMTEIH PYKOBOJCTBYIOTCS
HOPMATHUBHBIMHU JJOKYMEHTaMHU, HOPMAaTUBHBIMHU MPABOBLIMU aKTaMH B 00JIACTU YHEPTETUKH,
TEIUIO-, BOJOCHAOXCHHUS, BOJOOTBEIICHMS, ra30CcHa0XeHHs, cOopa, BBIBO3a, yTHIM3AIUU,
nepepadboTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTX0JI0B, 0OCTY>KUBaHUS JTUDTOB.
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