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06 yrBepxnennu [IpaBun npegocTaBiieHAs KOMMYHAIBHBIX yeayT mo Kapabaiskckomy
paiioHy
ITocranoBnenue akumara Kapabanwikckoro paiiona Kocranalickoit obnactu ot 22 HOsSOps
2021 roga Ne 249

B cootrBerctBUM ¢ moamyHkToM 16) mynkta 2 ctatbu 10-3 3akona PecmyGnukwu
Kazaxcran "O >XKWIMIIHBIX OTHOLICHUSX'", MPUKA30M HCHOJHSIOWET0 O00S3aHHOCTH
MuHucTpa uHAYyCTpUM U UHOpacTpyKkTypHOTO pa3Butusi PecryOonukm Kazaxcran ot 29
anpenst 2020 roga Ne 249 "OO yTBepk A€HUU MEpPEUHsT KOMMYHAIbHBIX YCIYr U THIOBBIX
[IpaBun mpemoctaBieHUss KOMMYHaIbHBIX yciyr" akumar KapaOanbikckoro paitona
[TOCTAHOBJIAET:

1. YTBepaute npunaraemele [IpaBuia nmpenoctaBieHUs] KOMMYHAJIbHBIX YCIYT IO
Kapab6anbikckomy paiioHy.

2. T'ocymapctBeHHOMY yupexacHHIo "OTaen *KWINIHO—KOMMYHQJIBHOTO XO351CTBa,
MaCCaXXUPCKOr0 TPAHCIIOPTA, aBTOMOOWJIBHBIX JOPOT U KUJIUIIHOM WHCIEKIMU aKuMarta
Kapabanbikckoro paiioHa" B yCTaHOBJIEHHOM 3akoHOAaTeNbCcTBOM Pecnybnuku Kazaxcran
MOPSIKE 00CCIICUNTD:

1) HampaBieHUE HACTOAIIET0 MOCTAHOBJIEHUS Ha OPUUUAIBHOE ONMYyOJIMKOBAHUE B
DTaIOHHOM KOHTPOJIBHOM OaHKE HOPMATHBHBIX NMPAaBOBBIX akTOB PecryOnuku Kazaxcran;
2) pa3MellleHUe HACTOSAIIETO MOCTAHOBJIEHUS Ha MHTEPHET — pecypce akumara
Kapabanpikckoro paitoHa mocie ero o(huinuaIbHOTO Oy OTHKOBAHU.
3. KoHTpOJb 32 UICIIOJIHEHUEM HACTOSAIIETO OCTAHOBJIEHUS BO3JIOKUTh HA KyPHUPYIOIIETO
3aMECTUTENS aKUMa panoHa.
4. HacTosiiee moCTaHOBJIEHNWE BBOAUTCS B IEUCTBUE MO UCTEYEHUN JECATH KaJEHIAPHBIX
JHEH mocie AHs ero nepBoro o(UIHUaILHOTO Oy OIMKOBAHUS.

AKnM paifoHa P. Xanbixos
YT1BepxkaeHo
[IOCTAaHOBJICHUEM aKMMaTa
ot 22 Hosi6ps 2021 roma
Ne 249

ITpaBuia mpemocTaBiieHHs KOMMYHAJIBHBIX YCIyT o KapabaisikckoMy paioHy
1. O6mwe momoxeHus

1. Hactosimue I[lpaBuna npeaocTaBieHus KOMMYHAJIBHBIX yeayr 1Mo KapabanbikckoMmy
paiiony (manmee — IlpaBuna) pa3paboTaHbl B COOTBETCTBHH C MOIMYHKTOM 16) myHKTa 2
cratbu 10-3 3akona PecnyOonmuku Kazaxcran ot 16 ampens 1997 roma "O >KMIUITHBIX
OTHOIIEHUAX" W MPUKA30M HCHOJHAKMEr0 OO0sI3aHHOCTH MHUHHUCTpAa HHIYCTPUH H



uHdpacTpykrypHoro pazsutus Pecyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEP)KJICHUU TMEpPEeYHS KOMMYHaIbHBIX YyCIyr U TUHOOBBIX HpaBWJI MNpPeaOCTaBICHUS
KOMMYHAJIBHBIX Yyclyr" (3apeructpupoBan B PeecTpe rocyaapCTBEHHOW perucTpanuu
HOPMATHUBHBIX MPaBOBbIX akTOB No 20542) u ycTaHaBIMBAIOT MOPSAOK, MPEIOCTABICHUS U
OIUTIaThl KOMMYHAJIBHBIX YCIYT.

2. B nacrosmux [IpaBuiiax ucnosib3yroTcs ClIeyIONIME OCHOBHBIE TTOHSTHS:

1) TremnocHabxeHue - AeATEIbHOCTh M0 MPOU3BOJCTBY, MEepeaade, paclpeeIeHUuI0 1
MPOJIaXKe MOTPEOUTENSAM TETIJIOBOM SHEPTHH U (MJIH) TETITIOHOCUTEIIS;

2) BAEKTpOCHAOXEHUEe - JeATEeNbHOCTh MO MPOU3BOACTBY, NEpeaaye U Mpoaaxe
MOTPEOUTENSIM IIEKTPUUECKON SHEPTUH;

3) BOI0OCHA0KEHUE — COBOKYITHOCTh MEPOIIPUSATUM, 00eCTICUNBAIOIINX 3200, XpaHEHUE,
NOATOTOBKY, MOJa4y U pachpeleseHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEISIM;

4) BOJOOTBEJEHHE - COBOKYIHOCTh MEPOMNMPUSITHH, OoOecmeunBaromux coop,
TPAHCIIOPTUPOBKY, OUUCTKY U OTBEJIEHHE CTOUYHBIX BOJ YEPE3 CHCTEMBbI BOJAOOTBE/ICHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe MECTHOCTH;

5) ra3ocHabkeHue - 1eATENbHOCTh B cepe MPOU3BOJICTBA, TPAHCIOPTUPOBKH (IIEPEBO3KU
), XpaHEHHUs] W pealu3alUd TOBAPHOIO, CHKUKEHHOTO HEPTIHOTO M (WMIM) CHKUKEHHOTO
IIPUPOIHOIO rasa;

6) oOciyxuBaHue TUPTOB - ycliyra Mo CEPBUCHOMY OOCITYKUBAHUIO JIJISl MOJEPKaHUS
paboTocrocoOHOCTH U 0€30MacHOCTH JU(Ta MPU €ro IKCIIyaTallid B COOTBETCTBUU C
HOPMATUBHO — TEXHMYECKOW JOKyMeHTaluel (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aBOJIa-U3rOTOBUTENA), HAUUOHAIBHBIM CTaHJApTaM M JACHUCTBYIOIIMM HOpPMam
3aKoHOJaTenbcTBa Pecnyonuku Kazaxcran;

7) mudT - cTaMOHAPHBIN TPYy30MOAbEMHBIH MEXaHU3M MEPUOJAUYECKOrO JCHCTBUS,
npeIHa3HaYeHHbIN AJIs MOoIbeMa U CITyCKa JIto/Iel U (WIn) Tpy30B B KaOMHE, ABMXKYIIEHCS 110
KECTKUM MPSAMOJIMHEHHBIM HAMPaBJISAIOIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepabie OBITOBBIE OTXO/IbI - KOMMYHAIBHBIE OTXOIbI B TBEPI0H opMme;

9) KOMMyHaJIbHBIE OTXOJIbl - OTXOJbI MOTPEOIeHUs, 00pa3yroIIMecs B HACEIEHHbBIX
NyHKTaX, B TOM YHCJIE B PE3YyJbTaTe >KU3HEJCATCIHbHOCTH UYEJIOBEKA, a TaKXKE OTXO/IbI
MPOU3BOJCTBA, OJM3KUE K HUM IO COCTaBY M XapakTepy oOpa3oBaHUS;

10) koMMyHaJIbHBIE YCIYTHU - YCIYTH, IPEIOCTABIsIEMblE TOTPEOUTENIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHAOKEHNE, IEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
cOOp, BBIBO3, yTWUIW3aIUsA, MepepaboTKa U 3aXOPOHEHHUE TBEPIBIX OBITOBBIX OTXOOB,
obcnyxuBanue JUDTOB, 11 oOecmeueHus O€30MacHbBIX U KOMMOPTHBIX YCIOBUM
MIPOKMUBAHUS (IPEOBIBAHMS);



11) mocTaBmIUK - OPUAUYECKOE WU (PU3MYECKOE JIMIIO0, HE3aBUCUMO OT (POpMbI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYTd COTJIACHO
3aKJIFOYEHHOTO JI0TOBOPA;

12) morpebutens - puznUeckoe WM IOPUAUYECKOE JIMIO, MOJIb3YIOIIEeCs WU
HaMepeBarolleecs MoJIb30BaThCs KOMMYHAJIbHBIMH YCIyTaMu;

13) 00BEKT KOHIOMUHHMYMA - €IUHBIA UMYIIECTBEHHBIM KOMIUIEKC, COCTOSIIUNA U3
KBapTUp, HEXKWIbIX MOMEUIEHUH, HaXOIAIIMXCS B HWHIMBUAYAIbHOU (pa3iesibHON)
COOCTBEHHOCTH, U OOIIETr0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJIUTHCA B MHIUBUTYTbHOU (
pa3enbHON) COOCTBEHHOCTH M NPHUHAJICKUT COOCTBEHHUKAM KBapTUP, HEKHUIBIX
MIOMEIIICHUHM Ha TMpaBe OOINel T0JIeBOM COOCTBEHHOCTH, BKIIIOUAsl CAWHBIA HEJICITMMBII
3eMEJbHBIA YYacTOK MOJ MHOTOKBapTUPHBIM >KHJIBIM JOMOM U (HJIM) TPUIOMOBOMU
3€MENbHBIN YYaCTOK;

14) oOmiee uMyniecTBO 00BEKTa KOHIOMUHUYMA - YaCTU 0OBEKTa KOHIOMUHHYMA (
(dacanpl, NObE3/1bl, BECTUOKIIN, XOJIJIbl, KOPUJIOPHI, JECTHUUHBIE MAPIIU U JECTHUYHBIC
TUTOMIAJIKU, JUQTHI, KPBIIIK, Yepllaku, TEXHUYECKHE HSTaKH, MOIBaJbI, OOIIEIOMOBBIC
WH)KEHEPHbIE CHCTEMBI U O00OpYJIOBaHHE, A0OHEHTCKUE IOYTOBBIE SAIIUKH, 3€MEIbHbIN
Y4acTOK 10l MHOTOKBapPTHUPHBIM JKUJIBIM JOMOM M (MJIM) IPUIOMOBOM 3€MENBHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBa U APYroe UMYLIECTBO OOLIEro MOJIb30BaHUsA), KpOME KBapTHUP,
HEXHWJIBIX TIOMEUICHUM, HaXOSIINUXCS B MHIMBUYaTbHOU (pa3iebHONi) COOCTBEHHOCTH;

15) o6uieoMOBBIE MHKEHEPHBIE CUCTEMBI - CHUCTEMBI XOJOJAHOTO M TOPSYETO
BOJIOCHA0XKEHUS, BOJAOOTBEACHUS, TEIUIOCHAOXKEHNUS, Ta30CHA0KEHHS, dJIEKTPOCHAOKEHHUS,
IBIMOYAAJICHUS, TIOKAPHOUW CUTHAIM3AIMN, BHYTPEHHETO MPOTUBOMOXKAPHOTO BOAOIPOBO/IA,
IPY30BbIX M NACCAKUPCKUX JIU(PTOB (MMOABEMHUKOB), MyCOPOYJaleHUs, KOHAUIMOHUPOBAHUS
, BEHTWISIIUU, TEPMOPETYJISIUUA U BaKyyMUPOBAHHMs, HAXOASIIUMECS B MHOTOKBAPTUPHOM
KUJIOM JIOM€ 3a TMpeAejaMd WIM BHYTPU KBApPTUPBI, HEXKWUIOTO IOMEIIEHUS U
oOcityKHUBaroIIye a8e (J1Ba) 1 0ojiee KBAPTUPHI, HEXKUIOTO TOMEILICHHUS,;

16) oObext uHDoOopMaTuzamuu B cdepe KUIUIHBIX OTHOLIEHUH W
KUIHIIHO-KOMMYHAJIBHOTO XO3SIHCTBA - 3JEKTPOHHbIE HMH(POPMALMOHHBIE PECYPCHI,
UH(OPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBa;

17) cyObeKT cCepBUCHOM NESATENbHOCTH - (U3UYECKOE WM IOPUAUYECKOE JUIIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMA Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

18) mpubop yyeTa - TEXHUYECKOE YCTPOMCTBO, MPEIHA3HAYEHHOE AJII KOMMEPUYECKOTO
ydyeTa MHIAUBUIYAJIbHOTO M (MJIM) OOIIEJOMOBOrO MOTPEOICHUS KOMMYHAJIBHBIX YCIYT,
paspenieHHoe K IPUMEHEHUIO B MOPSIKE, OMpPEeesieMOM 3aKOHOIATeIbCTBOM PecnyOnnku
Kazaxcran;



19) ynoslHOMOYEHHBIN OpraH - HEHTPaJIbHbIN UCTIOJHUTEIbHBIA OPTraH, OCYIIECTBISIONINI
PYKOBOJICTBO M MEXOTPAacCJEBYI0 KOOPAMHALMIO B cdepe KUIUUIHBIX OTHOLICHUH U
KWIHIHO-KOMMYHAJIBHOT'O XO0351CTBA;

20) miuaTeXHbI TOKYMEHT - JOKYMEHT (3JIEKTpOHHAs cueT-(akTypa, CueT, U3BEIEHUE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, MUCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIAThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAMTCS OILJIATa;

21) 6sITOBOE OTpEOIEHUE - MOTPEOIIEHHE KOMMYHAIBHBIX YCIYT JJIs1 OBITOBBIX HYX]
noTpeduTeneit 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON JEATEIbHOCTH H
JaJbHENIIEH UX pean3alni.

2. TTopsaoK U yCIOBHUS IPEJOCTABICHA KOMMYHAIBHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYyT NMPOU3BOAMTCS Ha OCHOBAaHUU JOTOBOPA,
3aKTIOYEHHOTO MEX]y MOCTABIIUKOM U TOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIATEILCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaXIbId BUJ YCIYT.

[Topsimok omIaTel 32 KOMMYHAJIBHBIC YCIIYTH, TOTPEOJICHHBIE Ha COJIepKaHUEe 00IIero
UMYyIIecTBa 00BEKTa KOHJOMUHUYMA, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIIECTBA.

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSTNHUTEIBHYIO CETh MEXK Ty TIOTPEOUTEIIEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAUBUAYAIbHBIE U (MIIH) MyOJIUYHBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAATEIbcTBOM PecyOnuku Kazaxcras.

C opra"uzamusMu, MPeIOCTABISIONIMMUA KOMMYHAJIbHBIE YCIYTH, 3aKIHOYA0OTCS
JIOTOBOPA COTPYAHUYECTBA MEXTy O0BEAMHEHUEM COOCTBEHHUKOB UMYIIIECTBA MM TPOCTHIM
TOBAPHUIIECTBOM, WJIN YIIPABJISIFOIITAIM MHOTOKBAPTHPHBIM KIJIBIM JJOMOM, WJTH yTIPABIISFOIICH
KOMITaHUEH.

C cyOBeKTaMu CEpBUCHOU NEATEIBHOCTH 3aKJIFOYAIOTCS JIOTOBOPA COTPYIHHYECTBA C
o0beIMHEHHEM COOCTBEHHUKOB HWMYIIECTBA WM TPOCTBIM TOBAPHUIIECTBOM, WU
YIPABJISIFOIITAM MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM, WJTH YIIPABJISIOIICH KOMITAHHECH.

JloroBOp MeXIy MOCTaBIIUKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNE KOMMYHAIBHBIX
yCAYyr HE MOXET MNPOTHUBOPEYUTH JCHCTBYIOUIEMY 3aKOHOJATEIbCTBY U CUUTAETCA
3aKJTIOUYCHHBIM HAa HEOMPENEICHHBIA CPOK, €CIIM MHOE HE MPEIYCMOTPEHO COTJIACHUEM
CTOPOH.

5. KoMMyHanbHBIE YCIAYTH TPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MPEeNYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMU  CTaHJIapTaMH,
CAaHUTAPHO-IMUICMHOJIOTHICCKUMHU TPEOOBAaHUSAMH, TEXHUYCCKHUMHU PETIIAMECHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOMIUX cepax.

6. [ToTpeOuTEIHLCKHE CBOWCTBA U PEKHUM MPETOCTABICHHS YCIIYT:



1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, OMPEACIISIIONIUMU
TEMIIEPaTypy BO31yXa B KBAPTHUPaAX, HEKHUIBIX MOMEIICHUAX, a TaK)Ke TEMIIEPaTypPHBIMHU
rpadukaMu — KPyTrJIOCyTOYHO B TEUEHHUE OTOMUTEIHLHOTO CE30HA;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBHUU KadyeCTBY DJICKTPUUYCCKOW JHEPTHH,
YCTAaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOmmku KazaxcTan — KpyrJioCyTOYHO B TEUCHUE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUS — B COOTBETCTBUH KAa4€CTBY MTOAABAEMOM BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTebcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTJIOCYTOYHO B TEUCHHE T0/1a;

4) BOJIOOTBEJCHHUS — OOECICUYEHHUE IMOJHOIO OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBE/ICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0JIa;

5) ra3ocHa0XXEeHHUS — B COOTBETCTBUM C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOMaTenbCcTBOM PecnyOnmkn KazaxcTtaH w B MOJTHOM 00BEMe, YCTaHOBICHHBIMHU
JIOTOBOPAMH,

6) oOciyxuBaHUS JUPTOB — B COOTBETCTBHH C TPEOOBAHUSIMH MPOMBINUICHHOM
oe3onacHoctu aupToB U Hanmonansnoro crangaptra CT PK 3305-2018 "JIudTel, 3ckanatopsl
, TPABOJIATOPHI U TTOJIBEMHUKH JIJISl JIUI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU "TpeboBaHus K
MOCTaBKE, MOHTXKY M IKCILTyaTallK' — KPYTJIOCYTOYHO B TEUCHHUE T'0JIa WJIM HAa OCHOBAaHUHU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIBIX OBITOBBIX OTXOJOB (MyCOpOYJaj€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-IIUACMHUOJIOTUUECKUMH TPEOOBAHUSMU T10 TpaduKaM, yCTAHOBICHHBIM MECTHBIM
UCTIOJTHUTEILHBIM OPTaHOM WIIH T10 3aKJIFOYCHHBIM JIOTOBOPAM.

3. ITopsmok perynmmpoBaHus MPONECCa MOMB30BAHNA M IPEAOCTABICHHS KOMMYHAIGHEIX YCIIyT

7. llpencenarens 00bequHEHUs COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JIHUIO
IPOCTOTO TOBApHINECTBa JIMOO YMPABISAIOMNUNA MHOTOKBAPTHUPHBIM KHJIBIM JOMOM WJIU
yOpaBISIIOIIasl KOMIAHUS JUJIS COAEp)KaHUS B HAJJIEkKAIIEeM TEXHUYECKOM COCTOSIHUU U
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOpPOB yueTa, SBIAIOMUXCS OOIUIMM MMYIIECTBOM O0BEKTa KOHAOMHUHUYMA, 3aKII0YaeT
J0roBOpa ¢ CyOBEKTOM CEpBUCHOM 1S TELHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEpPBUCHOM NEATETLHOCTH OTCYTCTBYIOT, MpeaceaaTelNb
00beIMHeHUsT COOCTBEHHHKOB MMYIIECTBA HIIU JIOBEPEHHOE JIMIIO MPOCTOTO TOBAPUIIECTBA
a1M00 YMPaBIAIOMNA MHOTOKBAPTHPHBIM JKUJBIM JOMOM HWJIM YIPaBJSIONIas KOMIAHUS
o0OecreunBaeT coJep)KaHHe B HaJJIeXKallleM TEeXHUYECKOM COCTOSHUU M 0e30MacHOCTb
OOIIIeIOMOBBIX WHKEHEPHBIX CHCTEM, CUCTEM TEIUIOMOTPEOJICHUS, a TaKKe OOIIeIOMOBBIX
puOOPOB yueTa.

8. B cnyuasx, korna aboHeHTOM (MOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET TPakJaHIH, UCIIOJIb3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTPeOIeHUs, 00A3aHHOCTh
o0ecreynBaTh HAAJIEKAIIEe TEXHUIECKOE COCTOSHUE U 0€30MacHOCTh YHEPTeTHUECKUX CeTeH,



a Takke TMpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTHHM BO3JaraeTcss Ha YHEProCHa0XaIoIIyIo
OpraHu3allyIo, €CJIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTAMH.

9. llpencenarens 00bEAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WJIU JIOBEPEHHOE JIUIIO
IIPOCTOTO TOBAPHUIIECTBA, OO YIPABISIIONINN MHOTOKBAPTUPHBIM JKHIIBIM JIOMOM HWITU
YOpaBIAOIIas KOMIAHUS, a TaKkKe CyOBEKT CEpBHUCHON NEATEIbHOCTH, 00ECICUMBAIOIIHIA
coJiep>)KaHHue OOIIEero MMyIecTBa 00bEeKTa KOHJOMHMHMYMa Ha OCHOBAaHUHU 3aKIIFOUEHHOI'O
JOTOBOPA, 00ECIEYNBAIOT OECIIPENSITCTBEHHBIN JOCTYI MOCTABILKKA, €r0 MPEICTABUTENEH K
oOLIEJIOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K MpubopaM yuera, MecTaM pa3MEIIeHUs U
CKJIaIMPOBAHUS KOMMYHAIIBHBIX OTXOJIOB.

10. Hagnexaniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaJla MPUOOPOB yueTa, HKCIUTyaTalus U TeXHUKAa 0€e30MacHOCTH MpPHU MOJIb30BAHUU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, SIEKTPHUECKUM
o0opynoBaHuEM, OBITOBBIMU OajUIOHaMH, Ta300poBOJAAaMU U Ta30TEXHUYECKUM
00opymOBaHUEM, MPUOOPAMH YUeTa HaXOISAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEXKUJIBIX TOMEIICHUSIX 00ECIIeUnBAETCS NOTPEOUTEIIEM.

11. T'ocynapcTBeHHBII KOHTPOJIb 3a COOJIIOJEHHMEM TpeOOBaHUU Oe30MacHOM
HKCIUTyaTal[H ra30M0TPEOIISIONUX CUCTEM U T'a30BOI0 000PYAOBaHUS, OBITOBBIX OAJUIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUsS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTeneld B
npenenax TI'PaHUIl HACEIEHHOTO IMYyHKTa OCYIIECTBIISIETCSI MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMu.

12. Tlotpeburemnto HEOOXOUMO UMETh MPUOOPHI yueTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSAMU JAEUCTBYIOLIETO 3aKoHOo1aTesbeTBa PeciryOnuku Kazaxcran u obecrieunBaTh
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBUTeNed K npubdopam ydera Juisi MPOBEPKH MPUOOPOB
ydera.

13. IlocraBumk npuoOpeTaeT W yCTaHABIMBAET NOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOUEHHEM CIIy4aeB
MPUEMKU M BBOJAa OOBEKTOB CTPOMUTENHCTBA B AKCIUIyaTaluio, JUOO CAMOCTOSITENIbHOM
YCTaHOBKH MOTPEeOUTENEM.

14. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WIHM JIOBEPEHHOE JIULIO
MPOCTOTO TOBAPHUILECTBA, JHOO YIMPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBisioNiasi KOMIIAHUS OPraHU30BbIBAET Pa0OTHI 10 MOJATOTOBKE 00BbEKTa KOHAOMUHUYMaA
K OTOMUTEIHbHOMY CE30HY B COOTBETCTBUM C MpaBUJIAMHU TOJATOTOBKH U TPOBEICHUS
OTONUTEIBHOTO CE30Ha, YTBEPKIACHHBIMU MECTHBIMHM MPEICTAaBUTEIbHBIMH OpPTaHaMH B
COOTBETCTBUM C MOANYHKOM 4-1) myHkra 1 ctateu 6 3akona PecnyOnuku Kaszaxcran "O
MECTHOM T'OCYyIapCTBEHHOM YIIpaBJI€HUU U camoynpaBieHuu B Pecriyonuke Kasaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WIHM JIOBEPEHHOE JIULIO
MPOCTOTO TOBAPHUILECTBA, JHOO YIMPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBJAoLas KOMIIAHUS IPUHUMAET cOOOLIEHUsI oTpeduTeneli CoOOCTBEHHUKOB KBapTHP,
HEXXHWIBIX MMOMEMICHUH O (aKkTe MPeIOoCTaBICHUS KOMMYHAIBHBIX YCIyT HEHaJICKAIIETO



KauecTBa U (MJIM) C IEPEpbIBAMH, OPraHU30BBIBAET U MMPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBIEHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panniia pazaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXAbld BUJ
KOMMYHaJIbHBIX yCIIYT:

M0 BOJIOCHAOKEHMIO U (MJIM) BOJOOTBEICHHUIO — MECTO paszjeia dJIEMEHTOB CHUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 110 MPU3HAKY 00SA3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHuEM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COTJIALLICHUS TPaHMIlA pas3zena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA I10
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieil pazaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SBJISIFOTCSL:

0 BOJOCHA0XXEHUIO — pa3leUTEeNbHbIA (uiaHel mepBOW 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 3/1aHHH;

0 BOJOOTBEACHUIO — KOJIOJEL] B MECTE MPUCOECAUHEHHUS K CETSIM BOJIOOTBEICHHS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENseTCs 10 MEePBOMY pa3ieluTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 33/IBUXKEK y3JIa YIPaBJIEHUA CO CTOPOHBI MCTOYHMKA TEIJIOBOM
SHEPIUU;

MO DJIEKTPOCHAOKEHUIO — 32 COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HanpspkeHueM 10 1000 B ycranasnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIOLIEH JIMHUKU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONIOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B ciny4asx HEUCIIOJHEHMs WM HEHAAJIEKAIIero HCIOIHEHUs 0053aTeNIbCTB I10
JOTOBOPY IMOCTaBIIMK WJIM MOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXJaHCKUM 3aKOHOIaTehCcTBOM Pecmyonuku Kazaxcran.

18. B ciiydae HacTymieHus: 0OCTOSTENbCTB HEMPEOJOIUMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENBCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)k€ BOCHHBIX JCHCTBUI, 3a0aCTOBOK, HEHCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHM J10TrOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcras.

19. OTBEeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCT MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEISIX
BO3JIaraeTcs B cOOTBETCTBUU ¢ 3akoHOM PecnyOmmku Kazaxcrtan ot 21 mas 2013 roga "O
NEPCOHANBHBIX JAHHBIX U UX 3amuTe".

20. ITotpebuTens:

1) monyyaeT KOMMYyHaJbHbBIE YCIYTH YCTAaHOBJICHHOT'O KayecTBa, O€30MacHbIE IS €ro
’KU3HHU U 310POBbsl, HE IPUUUHSIOLINE BpEAa €r0 UMYILIECTBY;



2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTATKOB B NIPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE BO3MEIIEHUS MOPAJIbHOIO
Bpeza;

4) TpebyeT OT MOCTaBIIMKA MEpepacueTa Mo OIiaTe yCIyrd Mo CHA0KEHUIO TEIIOBOMN
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) ucnoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOJMMOM €MY KOJIMYECTBE IPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSET SHEProCHA0KAIOUTYI0 OpTraHU3AINIO B MOPSAKE, yCTaHOBIEHHOM B [IpaBuiax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPrUH, a TaKXKe
MPEAOCTABICHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHCTpPa SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBIeHUs] 4Yepe3 OObeKThl HH(poOpMaTH3aUUU B cdepe KUWINIIHBIX OTHOIICHUH U
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYLIECTBISATh CKJIAJIUPOBAHUE B KOHTEHHEpAx M APYrHMe €MKOCTH, IPEAYCMOTPEHHBIE IS
OIPEJETICHHBIX BUAOB OTXO/IOB.

21. IlocraBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) exeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMa>KHOM WJIU DJIEKTPOHHOM BHUJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENIO, B TOM YHUCIIE Yepe3 TPEThbUX JIHUI] Ha OCHOBaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3ANHN B cepe >KIIHUIIHBIX OTHOUICHUN U
KUIHIHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MpEeAOCTaBICHUs YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajapeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTaBIIUKA, TTyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBiIrKa B ceTd HTepHeT 1160 uepe3 00beKThl nHpOpMaTU3aALUK B
chepe KUWIHNIIHBIX OTHOMICHUH U >KWJIMITHO-KOMMYHAJIBHOTO XO3SHCTBa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENeH;



4) mpenocrapisieT MHOOPMAIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJBHBIX YCIYT €KEMECSIYHO yepe3 00beKThl MHGOpPMATHU3AIUU B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
[EHTPAJIM30BaHHOTO cOOpa, aHaiau3a W XpaHEeHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH 3JIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENSIX JATbHEHIIETO
pasMelieHuss Ha o0O0BeKkTax HHpopMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITAIIHO-KOMMYHAJIBHOTO XO351CTBA;

5) 3akiroyaeT ¢ moTpedureneM WHAMBHAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ NMPEIOCTABIAEMBIX KOMMYHAIBHBIX YCIYT B COOTBETCTBUU C JCUCTBYIOIIUM
3aKkoHoAaTenbCcTBOM PecniyOnuku Kazaxcrah;

6) MpenocTaBIsSeT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHJIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTUYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIaAMEHTaMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJCHAAPHBIX JHEW CO IHS MOJAa4M 3asBJICHUS MOTPEOUTEIEM O
CHIKEHHMH KauyecTBa yCIYTH IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
repepacyer;

8) He OTKa3bIBaeT B MPEAOCTABICHHUU KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAET
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE TI0 MPUYHNHAM, HE TIPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTEIBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaAMH.

4. TTopsanok pac4era H OILIATH KOMMYHAIBHBIX YCIyT

22. IloTrpebuTtenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem nnaTexeit 3a KOMMYHAJIbHBIC YCITYTH OCYIIECTBISIOTCS Yepe3 COOCTBEHHbBIC
KacChl MOCTABIIUKOB U (Wju) OaHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECCTBISIONINE
OTACIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WJIM TEPMHUHAJbI, a IPHU
HEO0OXOIUMOCTH — Yepe3 IIATeKHBIX areHTOB U (MJIM) TUIATEKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM UJIU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. CHsTue nokazaHui npuOOpPOB ydyeTa MPOU3BOAUTCS €KEMECIUYHO MOCTABITUKOM WU
€ro TMpeJCTaBUTENEM IMPU NPEABSIBICHUU CIIY>K€OHOr0 yJOCTOBEpeHHs, Iubo uepe3
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. Ilepenaua mokazaHuii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEJILHO B COOTBETCTBUHU C YCIOBHUSIMHU 3aKJIIFOUEHHOTO JIOTOBOpA, a TaKXe 4epes
JTUYHBIA KaOWHET MoTpeOuTenss o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE U UHTEPHET CTPAHUIIBI



o0bekTa uHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHHH U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIUCTBA B COOTBETCTBMM C TNpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[IEHTPAJM30BAHHOTO cOOpa M XpaHEeHHs WHPOPMAITUU B DJIEKTPOHHON (OpMeE, B TOM YHUCIIE
(GYHKIMOHUPOBAaHUSA O0BEKTOB HMHGOpPMATH3alUM B Cchepe KWIMIIHBIX OTHOIICHUM H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ moanyHkoM 10-24) crateu 10-2 3akona PecnyOmuku Kazaxcran "O
JKWJIAIIHBIX OTHONIIEHUSX .

27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEIISETCS HA OCHOBAaHUY MOKa3aHUi 00IIEeJOMOBBIX TPUOOPOB
yd4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJIEHHOW MOITHOCTH JIUOO MO HOpMaM
MOTPEOJICHNs], YTBEPKIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanynkoMm 34) mynkta 1 crtateum 27 3akona Pecny6nuku Kazaxcran "O MecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasieia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbl pa3jelia
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIeNbIly, Ha
OajlaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

29. Pemienns mo BOIpOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIATHI 3a
oOcny>XruBaHue JU(PTOB MPUHUMAIOTCS HA COOpAHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
MTOMEIICHUN.

30. Bompoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIero MMyIIecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeAMHEHUsT COOCTBEHHHKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIlAa MPOCTOT0 TOBAPHUILECTBA JIHMOO YMIPABISIOIIETO
MHOTOKBApPTUPHBIM >KWJIBIM JIOMOM WM YHOpPaBISIIONMIEH KOMMNAHWEHW WU HaNpsSMYHO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHD,
HEXUJIBIX TIOMEIIICHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEeOUTENEM, peIialTcsa B
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM MOPSIKE.

5. Ilopsiaok pa3penicHus pasHOTIACHHA

32. Bpems mnpekpaleHus NpPenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKxke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAlWOHAIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHHUUECKUM periiaMeHTam
C OTMETKONl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKON CIyKObI
MOCTAaBIIMKa C TOCJIENYIOIEeH OTMETKOM O BpeMeHH (nare, 4yace) BO300OHOBICHUS
KOMMYHaJIbHBIX YCIYTY HAJUISKAIIEro KauecTBa.

33. Ilpu HemoylyYeHHUH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUHM KOMMYHAIBHBIX YCIyT
HEHAJJIeKAIero KayecTBa WJIM HE B MOJHOM 00beMe NOTpeOUTENb M3BELIaeT 00 3TOM



MOCTABIINKA JIMYHO (3aIBKOM) MJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATH3AIUU B
cdepe KWINIIHBIX OTHOIIEHUN U KUJIUITHO-KOMMYHAJIBHOTO X034iCTBa JIMOO YCTHO 4epes
CTPYKTYpHBIE MOJApAa3Ae/IeHUs] MOCTaBLUIMKA IO B3aUMOJEHUCTBUIO C TNOTpeOUTENIeM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiuu Juia, nepeaaBuiero/
MPUHSBILETO 3asBKy. B HM3BelmieHUMM yka3bpIBaeTcs: BpeMsl Hayaja yXyJUIEeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MpEACTAaBUTEN MOCTaBUIMKA (€CIM yXYIIIEHUE KauyecTBa KOMMYHAJBHBIX YCIyI WU €€
MpEeKpalIeHe MOCTAaBIIMKOM B KypHalie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEOUTENS Ha KONUU 3asBJICHUS B MOMEHT PETUCTPALINU €€
MOCTYIJICHHUS] MPOCTABISIOTCA PETHUCTPALMOHHBIA HOMEpP, JaTa M BpeMsl MOJAYM 3asiBKU,
pPOCIIKCH MPUHSABIIETO €€ MPEACTaBUTENS MOCTABIIMKA.

[TocTaBmMK cBepsieT OTMETKH B XypHaje 00 OTKIOHEHUU KauecTBa (MEpEpHIB)
KOMMYHaJIBHBIX YCIyT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMme), U MPU OTCYTCTBUU
Pa3HOIIIACHUI BBIMIOJIHSET MEPEepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYECKUM TOTPEOJICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEAOCTABICHUSI KOMMYHAIbHBIX
YCIIYT WJIA TIPEAOCTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPaBE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) BpeMs Hayana OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKJIIOUEHUS) UM HEKauYeCTBEHHOMN
€€ MOCTaBKHU;

2) xapakTep yXy/IIECHUs Ka4eCTBA KOMMYHAJbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIHKA);

4) BpeMsi BOCCTaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allii €€ KauecTBa);

5) nepuop orcyTcTBUS (YXYAUIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: YWICHOM
COBETa JIoMa, MpejcenaTeneM 00beIuHEeHUsI COOCTBEHHUKOB UMYIIECTBA WU JOBEPEHHBIM
JIMIIOM MPOCTOTO TOBAPUIIECTBA JIMOO YNPABISAIOIMIUM MHOTOKBAPTUPHBIM KHIIBIM JOMOM HIIH
YOPaBJIAOIIEH KOMIAHWEW M HANpaBiSIETCS MOCTaBIIMKY. B ciiyyae He yperynupoBaHHs
Cropa 1o COTJIaCOBaHUIO CTOPOH, MOTPEOUTETh UMEET MPaBO 0OPATUTHCS B CY/.

35. Hapyuienusi, nonyunieHHble MOTPEOUTENEM MPHU MOJI30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTABUTENEH TMOCTaBIIMKA U
NOTPEOUTENS B ABYX IK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYaEeTCs HOTPEOUTEIIO.

AKT cuuTaeTcsl ICHUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TIPHU
yciaoBuu O(OpPMIIEHUS €ro KOMHCCUEH W3 HE MEHEe TpeX YeJIOBEK: MpPEACTaBUTEIISIMU
MOCTaBIIMKA, COBETA JIOMa U MpejcenareneM o0beAMHEHNs COOCTBEHHUKOB UMYIIIECTBA WU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JHOO YHPaBISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM WJIY MIPEJCTABUTENIEM YIIPABIISIIOLIECH KOMIIaHUEH.



36. Ha ocHOBaHMM aKTa MOCTABIIUK OMpPEAEsIeT KOJUYECTBO HEJAOYUTCHHOM SHEPIHH,
BOJIbI W ra3a HapaBiisieT MOTPEOUTEN0 JOCYIEOHYIO TPETEH3UI0 C 000OCHOBAHUEM CYMMBbI
JIOTUIATHI.

B cnyuae He yperynupoBaHHs Criopa MO COTJIACOBAHHUIO CTOPOH IO UCTEUEHUU TPUIIATH
KaJICHJAPHBIX JHEH MOCTaBIIUK IMEpeaacT MCK B CYJ O B3BICKAHHUU C TOTPEOUTEINS
NPEIbSIBICHHON CYMMBI.

6. 3aKIrOUMTENbLHEIE IOJI0KECHUA

37. Bonpockl B chepe NpeaoCTaBICHNUs] KOMMYHAIBHBIX YCIYT HE YPEryJIHMpOBaHHbIC
HacTosmumu [IpaBunamu, peryiupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcras.

Kpome nacrosimux IlpaBun mocTaBmIMKM M MOTPEOUTENN PYKOBOJACTBYIOTCS
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMATHUBHBIMU MIPABOBBIMU aKTaMH B 00JIACTH YHEPTETUKH,
TEII0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMs, Ta30CHA0KEHUS, cOOpa, BbIBO3a, yTHIN3ALUH,
nepepabOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/0B, 00CITY>KMBaHUS JTHU(PTOB.
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