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06 yrBepxnennu [IpaBuin npegocTaBiieHAss KOMMYHAIBHBIX YCIYT IO JKHTHKapHHCKOMY
paiiony Kocranaiickoit o6macTa

[TocTanoBnenue akumara JKutukapuHnckoro paitona Kocranaiickoit obnactu ot 18 HOsIOps
2021 roma Ne 255.

B cootrBerctBUM ¢ moamyHkToM 16) mynkta 2 ctatbu 10-3 3akona PecmyGnukwu
Kazaxcran "O unumHbIX OTHOIIEHMSAX'" akuMar JKutukapuHckoro paiona Kocrananckon
obnactu [IOCTAHOBJIAET:

1. YTBepaute npunaraemsle [IpaBuna mpenocTaBieHHs] KOMMYHAIBHBIX YCIYT I10
XKurtukapuackomy paiiony Kocrtanalickoil 00J1acTH COTJIACHO MPHUIIOKEHUIO K HACTOSIIEMY
ITOCTAHOBJICHUIO.

2. l'ocynapctBeHHOMY yupexaeHuto "OTAen KUIUIIHO-KOMMYHAJIBHOTO XO351CTBA,
MacCaXUPCKOr0 TPAHCIOPTA, aBTOMOOMJIBHBIX JOPOT U KUJIUIIHOM MHCIEKIMU aKuMata
KutukapuHckoro paiioHa" B yCTaHOBJIEHHOM 3aKoHoAaTenbcTBOM PecnyOnuku Kazaxcran
NOpsAJIKE 00ECTICUUTD:

1) B TeyeHue nABaAUATH KaJCHAAPHBIX JHEH CO JHS NOANUCAHUSA HACTOSILETO
IIOCTAHOBJICHUSI HAIIPaBJIEHUE €r0 KOIWU B 3JIEKTPOHHOM BHJI€ Ha Ka3aXCKOM H PYCCKOM
a3plkax B ¢unuan PecnyOiMKaHCKOrO TrocyJapCTBEHHOI'O MPEANpUSITUS Ha MpaBe
XO3IMCTBEHHOTO BejfeHUs "MHCTUTYT 3aKOHOMATENhCTBA W TMPABOBOM HWH(pOpMAIUU
Pecny6nuku Kazaxcran" MunuctepcrBa toctunun PecnyOnuku Kazaxcran 1o
Kocranaiickoit obmactu 1yisi 0pUIIHANIBHOTO OMyOJWKOBAHUS U BKJIIOYEHHS] B DTAJTOHHBIN
KOHTPOJIbHBIN 0aHK HOPMATUBHBIX MPABOBbIX akToB PecnyOnuku Kazaxcran;

2) pa3MelleHuEe HACTOSIIEro IMOCTAHOBJIEHUS Ha HHTEPHET-PEcypce akKumara
XKuTtukapuHckoro paiioHa mocie ero opuIMaIbHOrO OMyOJINKOBAHUS.

3. KoHTpOJb 32 UCIIOJIHEHUEM HACTOAIIETO MOCTAHOBJIEHUS BO3JIOKUTH HA KyPHUPYIOIIETO
3aMECTUTENSI aKMMa panoHa.

4. HacTosiniee nOCTaHOBJIEHNE BBOAUTCS B IEUCTBUE IO UCTEYEHUHN JECATH KaJEHIAPHBIX
JHEH Mmociie AHS ero MepBoro 0UIHAIBHOTO OITyOIUKOBAHUS.

Axnm JKutukapuHckoro parioHa H. Yrerenos
YTBepxkaeHO
MOCTaHOBJIEHUEM aKHMaTa
KutuxapuHckoro paiioHa
ot 18 Hos0pst 2021 rona
Ne 255

IIpaBuna nmpemocTaBiIeHHs KOMMYHAIBHBIX yCIyT 1o JKutnkapuackoMy paiiony Kocranaiickoit
obmactu



Cuocka. I[IpaBuna B penakiiuu MOCTAaHOBJICHUS akuMaTa JKUTHKapHUHCKOrO paloHa
Kocranaiickoit oomactu ot 21.01.2026 Ne 10 (BBoguTCsl B JEMCTBHE MO MCTCUYCHUM JICCATH
KaJICHIAPHBIX JHEH MOCIIe JIHS €ro MepBOro OPUIMaIbLHOTO OIMyOJIUKOBAHUSA).

I'maBa 1. O0nue mOMOKEHHS

1. Hactosimue mpaBuiia MpeoCTaBiICHUS] KOMMYHAJIBHBIX yCIyr B JKUTHUKapUHCKOM
paiione (manee — I[IpaBuia) pa3paboTaHbl B COOTBETCTBUU C MOJANYHKTOM 16) myHkTa 2
cratbu 10-3 3axona PecnyOnuku Kazaxctan "O >XHIMIIHBIX OTHOILICHUSX', a Takxke
TunoBbIMU NpaBUIaMU MPEIOCTABICHUSI KOMMYHAIbHBIX YCIIYT, YTBEPKACHHBIMU MIPUKA30M
HCTIOJIHSIONIETO 00si3aHHOCTU MUHHUCTpAa WHIYCTPUU W UH(PPACTPYKTYPHOTO Pa3BUTHS
Pecnybnuku Kazaxcran ot 29 ampens 2020 roma Ne 249 u ycTaHaBIMBAIOT TOPSAOK
MIPEOCTABICHUS U OILJIaThl KOMMYHAJbHBIX YCITYT.

2. B nacrosimux [TpaBunax ucnonb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSATHUSA:

1) enuHbBIN MIIATEXKHBIN JOKYMEHT — JJOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIEe
1160 chOpMUPOBAHHBIM B AJIEKTPOHHOM (hOpMe, Ha OCHOBAHUU WJIU C TTOMOIIBIO KOTOPOTO
OCYILECTBIISIIOTCS TJIATeX W (WMJIM) MEepeBOJ JEHET, COCTABJICHHBIM ISl OCYIIECTBICHMUS
OIUIaThl KOMMYHAJIBHBIX U JIOTOJHUTEIIBHBIX YCIIYT;

2) OWUIMHT — anmapaTHO-TPOTPAMMHBIM KOMILUIEKC, MpeaHAa3HAUYCHHBIN s
aBTOMATHUYECKOTO BBIMOJHEHUS ONEepalui ydera yciyr, MpeJoCcTaBiIsieMblX a0OHEHTOM, a
TaK)Ke UX Tapu(PUKaIMK U BHICTABICHUS CUETOB ISl OTLIATHI;

3) enunblit pacueTHbli 1eHTp (nanee — EPLl) — ropuandeckue nuia, COOTBETCTBYIOITNE
Onpe/ieNisieMbIM  YIIOJHOMOYEHHBIM OpPraHoM TpeOOBaHUSIM H MOPSJAKY padoOTHI,
OCYIIECTBIISAIONINE (POPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00ECreYMBaIOIINe
B3aUMOJICCTBUE MEXAY IMOCTAaBIIMKAMHU KOMMYHAJbHBIX YCIYr W TOTPEOUTEIIMU
KOMMYHAJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

4) razocHa0XeHHe — AeSITENbHOCTD B c(pepe MPOU3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KHU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CHKUKEHHOTO HE(DTIHOTO M (MIU) CKIKEHHOTO
MPUPOIHOTO rasa;

5) nmpubop ydera — TEXHUYECKOE YCTPOMCTBO, NIPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa MHAMBUAYAIbHOTO M (WUJK) OOILIEJOMOBOTO MOTPEOJCHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEAEIIEMOM 3aKOHOAATENLCTBOM PecyOinku
Kazaxcran;

6) NOCTaBIIMK — IOPUAMYECKOE WU (PU3NYECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MOTPEOUTENIM KOMMYHAJIbHBIE YCIYTH COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

7) TerocHabKeHne — eATEeIbHOCTh 110 POU3BOJICTBY, Iepeaaue, paclpeeIeHUI0 U
poJaxke MOTPEOUTENSIM TEIJIOBOM SHEPTUH U (M) TETIJIOHOCUTES;



8) KOMMYyHaJIbHbBIE OTXOJbl — OTXOJBI MOTPEOJICHHS, 00pa3yIoMKecs: B HACEICHHBIX
MyHKTaX, B TOM YHCII€ B pPe3yJbTaTe >XU3HEIACATCIHLHOCTH YEJIOBEKA, a TAKXKE OTXOJbI
MPOU3BOJICTBA, OJM3KHE K HUM TI0 COCTaBY M XapaKTepy 0Opa3oBaHUS;

9) KOMMYyHaJIbHBIE YCIIYTH — YCJIYTH, MPEIOCTaBIsIEMbIE TOTPEOUTEIIO, BKITFOYAIOIINE
BOJIOCHAOKEHME, BOJIOOTBEACHHUE, Ta30CHAOKEHHE, AJIECKTPOCHAOKEHHE, TEIUIOCHAOKECHHE,
MycopoyiajJeHue, oociykuBanue JTUPTOB, s oOecrieyeHus: 0e30MacHbIX U KOM(MOPTHBIX
yCIOBUM MpOKUBaHUs (MpeObIBaHUS);

10) 00BEKT KOHIOMHUHUYMA — €AUHBIA UMYIIECTBEHHBI KOMIUIEKC, COCTOSIIUN U3
KBApTUP, HEXKWIbIX MOMEIICHUM, MapKOBOUHBIX MECT, KJIAJOBOK HaXOMISAIIMXCS B
WHIUBUTyTbHOU (pa3aebHON) COOCTBEHHOCTH, M OOIIETO UMYIIECTBA, KOTOPOE HE MOKET
HaXOJUTbCS B WHIUBUAYATbHON (pa3lieibHOM) COOCTBEHHOCTH U MPUHAIICKHUT
COOCTBEHHMKAM KBapTHUP, HEKUIIBIX MMOMEIEHHUH, TapKOBOYHBIX MECT, KJIaJIOBOK Ha MpaBe
oO1mieit 1071eBol COOCTBEHHOCTH, BKIJIFOYAs €UHBIA HEJETUMBIM 3€MEJbHBIM y4acTOK IO
MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (KJIK) TPUAOMOBOM 3€MENIbHBINA YUaCTOK;

11) obuiee umyIiecTBO 00bEKTa KOHIOMUHMYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacaapl, MOABE3AbI, BECTUOIOIHN, XOJJIbI, KOPUIAOPHI, JECTHUUYHBIC MapIIv U JIECCTHUYHBIC
MJIOIMIAAKU, JUQTHI, KPBIIIK, Yep/Iakd, TEXHUYECKHE OSTaKH, MOIBAJIbI, OOIIEIOMOBBIC
WH)XEHEPHbIE CUCTEMBI U 00OpyJ0BaHHE, AOOHEHTCKHWE IOYTOBBIC SIIUKHU, 3E€MEJIbHBIN
Y4acCTOK MO/ MHOTOKBAPTUPHBIM KHUJIBIM TOMOM M (MJIM) MPUIOMOBOM 3€MENbHBIN YYacTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBA U JPYroe UMYLIECTBO OOLIETro MOJIb30BaHUSA), KpOME KBapTHUP,
HEKWIBIX MMOMEIICHUN, MapKOBOYHBIX MECT, KJIaJOBOK HAXOMSIIUXCS B UHAUBUIYATbHOU (
pa3zieNIbHOM) COOCTBEHHOCTH;

12) dbunaHcoBBIE OpraHU3alUi — 3TO OAHKH, JMESITEIBHOCTh KOTOPBIX PETyIUPYETCS
3akonom "O OaHkax W OaHKOBCKOM jaesTenbHOCTH B PecmyOnuke Kaszaxcran", a Taxxke
IJIATEKHBIE OPTaHU3alNH, OCYIIECTBISIONINE AEATEIbHOCTh B COOTBETCTBUHU ¢ 3akOHOM "O
MJATEKHBIX OPraHU3aIlMiaX U TUIATEXKHBIX cHUcTeMmax', BbICTyMaronue (UHAHCOBBIMU
naptHepamu EPLl, npuHuMaromue mniaTeXd OT NOTpeOuTeNed Ha OCHOBE €JAMHOTO
IJIATEXKHOTO IOKYMEHTA C UCIOJIb30BAHHEM COOCTBEHHBIX IIATEKHBIX HMHCTPYMEHTOB (Kacc,
UHTEpHET-0aHKUHTa, MOOWJIbHBIX MPUIIOKEHUM, TEPMHUHAIOB U JPYTUX CPEICTB) H
MEPEUYUCIISIONINE TTOJIyYEHHBIE JIEHEKHBIE CPEJCTBA Ha PACUETHBIC CUETA MOCTABIIUKOB YCIyT
5

13) nomoNHUTENbHBIE YCIYTU — 3TO YCIYTH, HE SIBJISIONIMECS KOMMYHaJIbHBIMU
yCayraMy, HO HEIMOCPEICTBEHHO CBS3aHHBIE C COJEpXKAaHHEM, OOCIY>KMBAHHEM U
AKCIUTyaTalued kuwioro (¢GoHja, BKJIKOYAs YacTHBIC JOMOBJIAJICHUS, HaIlpaBJICHHbIC Ha
obecrnieueHrne KOM(POPTHOTO B 6€30MaCHOTO MPOKUBAHHS;

14) mudt — cTalMOHAPHBIN T'PY30MOBEMHBIA MEXaHU3M MEPUOJAUYECKOTO TEHCTBUS,
npeaHa3HadeHHas sl TOIbeMa | CIyCKa JIoJIei U (WIH) Tpy30B B KaOWHE, ABUKYIIEHCS 110
KECTKUM MPSMOJMHEHHBIM HANPaBJISIOIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;



15) obcnyxuBanue TUGPTOB — yCIyra MO CEPBUCHOMY OOCITYKUBAHUIO JJIS MOJICPIKAHUS
paboTocrocoOHOCTH U Oe3omacHOCTH JudTa MpU ero 3KCIUTyaTallud B COOTBETCTBUM C
HOPMAaTUBHO — TEXHHUYECKOM JIOKyMeHTanuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUU
3aBOJIa-U3rOTOBUTENSA), HAUUOHAIBHBIM CTaHJApTaM M JCHUCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecriyonuku Kazaxcran;

16) BomocHaOXXeHHE — COBOKYITHOCTh MEPOTIPUITHI, 00eCTIeunBaroNINX 3a00p, XpaHEHHE,
MOATOTOBKY, MOJa4y U paclpeeieHHe BOJHBIX PECYPCOB;

17) BOmOOTBENEHHE — COBOKYIMHOCTh MEpPONpPUATHM, oOecrnednBarImux coop,
TPAaHCIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJHBIE
OO0BEKTHI, HAKOMUTEU CTOYHBIX BOJ] MJIM Ha pesibe MECTHOCTH;

18) 3aka3zuuk — puznyecKoe Wi IPUANYECKOE U0, OCYIIECTBIISIIONIEE ACSITEIbHOCTD B
COOTBETCTBUM C 3aKOHOJAaTenbcTBOM Pecnyb6nuku KazaxcraHn 00 apXUTEKTYpHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEILHOCTU. B 3aBUCMMOCTH OT LIeNel eATEIbHOCTH
3aKa34YMKOM MOTYT BBICTYIIaTh 3aKa34YHMK-MHBECTOP MpPOEKTa (IMpOorpaMmbl), 3aKa3zuuk (
COOCTBEHHHMK), 3aCTPOUIITUK JTUO0 UX YITOJHOMOYECHHbIE JIUIIA;

19) TpaH3UTHBIN CYET — ATO CHEUUAIBHBIN OAHKOBCKHI CUET, OTKPhIBAEMbI B OaHKE
BTOPOrO0 YpPOBHS WJIM OpPraHU3allMH, OCYILIECTBISAIOIIEH OTIEIbHbIE BUIb OaHKOBCKHUX
onepauui, NpeAHa3HAYEHHBIA 7151 aKKyMYJMPOBaHUS JEHEKHBIX CPEICTB, MOCTYHAIOUIUX OT
noTpeduTesaeii KOMMYyHaJIbHBIX YCIYr Ha OCHOBe EJMHOro miaTeXHOTO IOKYyMEHTa, C
NOCJIEAYIOIIMM aBTOMATU3UPOBAHHBIM PACIPEACIICHUEM YKAa3aHHBIX CPEICTB HA PACUETHBIE
CYeTa COOTBETCTBYIOIINX MTOCTaBUIMKOB yCIIYT;

20) muaTexHbI JOKYMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(haKkTypa, CueT, U3BEUICHUE,
KBUTAHIMUS, B TOM YHUCJIE B COCTABE €AMHOTO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, MCKOBbIe TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJIEHHUS OIJIaThl 3a
MpEeJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OILJIATa;

21) TBepabIe OBITOBBIE OTXO/IbI — KOMMYHAJIbHBIE OTXObI B TBEP0U PopMme;

22) ob6wext wuHpopMaTmzamuu B cdepe IKUIUNHBIX OTHOMECHHUH W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(OpPMAMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUHA U KUIUIIHO-KOMMYHAJIbHOTO
XO35IMCTBA;

23) uHdopMalMOHHasA CUCTEMA LIEHTPAIU30BAaHHOTO cOOpa U XPAHEHUS HJIEKTPOHHBIX
MH(GOPMALMOHHBIX PECYpPCOB B c(hepe KUINIIHBIX OTHOILIEHUH U KUJIUITHO-KOMMYHAJIBHOTO
xo3siictBa (mamee - WMC uenTpanu3oBaHHOTO cbOopa) - 93TO TrocyaapCTBEHHas
uHpopManmoHHass cucTeMa, oOecnedyuBaromas KOHCOJUIAIMUIO  JJIEKTPOHHBIX
UH(GOPMAIIMOHHBIX pecypcoB ¢ 00bekToB MHbopmaruzanuu KKX, 11 aHanuza xKUIMIIHOTO
dboHAA W >KWINIIHO-KOMMYHAJIBHOTO XO3SIHCTBa M OCYIIECTBICHHUS TOCYJAapCTBEHHOTO
PEryJIMpOBaHUs B Chepe KUIUIIHBIX OTHOMICHUH U KUIUIITHO-KOMMYHAIBHOTO XO341CTBa;



24) TexHUUYECKUM omepaTop B cdepe KUIUIIHBIX OTHOIIEHUH U
KUJUAIIHO-KOMMYHAJIBHOT'O X034MCTBA — IOPUINYECKOE JIMIO CO CTOMPOLIEHTHBIM YYaCTUEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezaenennoe [IpaBurensctBom Pecryonuku Kazaxcran
B KauyeCTBE TEXHUYECKOTO0 omepatopa B cdepe KWIMIIHBIX OTHOIICHUNA U
KWIMIIHO-KOMMYHAJIBHOTO XO35IICTBA HAIMOHAJIBHOTO NPOEKTA IO MOJECPHHU3ALUA
SHEPreTUYECKOI0 U KOMMYHAJIbHOTO CEKTOPOB;

25) ObITOBOE MOTpEOIEHNE — MOTPEOIEHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
norpeduteneii 06e3 Ieliel HMCIOJb30BaHUS B MPEANPUHUMATEIBCKOW JNEATEIBbHOCTH H
JNajJbHENIIEH UX pealn3alni;

26) moTpebuTens — (PU3NUECKOE WIIM IOPHIUYECKOE JIUIIO, IMOJIB3YIOMIEEeCsS HIIH
HaMEPEBAIOIIEECS MOJIb30BATHCA KOMMYHAIBHBIMUA U UHBIMU JIOTIOJHUTEIILHBIMU YCITyTaMU;

27) yNOJTHOMOYEHHBIM OpraH — IEHTPaJIbHBII HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIONIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1ICTBA;

28) o0mie10MOBbIE MHKEHEPHBIE CHCTEMbl — CHUCTEMBI XOJOIHOTO U TOPSYETro
BOJIOCHA0XEHMUsI, BOAOOTBEACHUS, TETUNIOCHAOKEHUS, Ta30CHA0KEHUS, JIEKTPOCHAOKEHUSI,
IBIMOYIAJIEHHUS], I0)KAPHOW CUTHAIM3AIMU, BHYTPEHHETO MPOTUBOIIOKAPHOI'O BOJIOIPOBO/A,
I'PY30BBIX M MACCAKUPCKUX JUPTOB (IMOJIBEMHUKOB), MyCOPOYIAICHUS, KOHAUITMOHUPOBAHUS
, BEHTHJISIIIH, TEPMOPETYJISIIIUN ¥ BAaKyyMHUPOBAaHUS, CIa00TOYHBIE HMHKCHEPHBIE CHCTEMBI,
HaxoAs1IMecs] B MHOTOKBAPTUPHOM KWJIOM JIOME€ 3a MpEAeIiaMy WA BHYTPU KBAPTHPBIL,
HEKUJIOTO MOMEIICHHUs, MTapKOBOYHOTO MECTa, KJIAJOBKH U OOCITYy>KHMBarIue ABe (ABa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS, TAPKOBOYHOTO MECTA, KJIaI0BKH;

29) snekTpocHaOXkeHUEe — JEATEIBLHOCTh MO0 MPOU3BOJCTBY, MEpeaue U Mpojaaxe
MOTPEOUTENSIM DIIEKTPUUECKON IHEPTUH.

I'maBa 2. ITopsnok u yCIIOBHA NpeOOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. [lpenocraBieHre KOMMYHAJIbHBIX YCIYT TPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKJIFOUEHHOTO MEXY MOCTABIIUKOM U MOTPEOUTENEM U/WUIIM UHBIM JIMIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIaTEILCTBOM MOPSJIKE 3aKJIH0YaTh JOTOBOPA HA KAXKIbIA BUJI YCIYT.

[Topsimok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJEHHBIE HAa COJIepkKaHUE O0IIEero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA, PENIAeTCsl COOpaHrEM COOCTBEHHUKOB UMYIIECTBA.

4. 3aka34rK MHOTOKBApPTHUPHOIO >KHIJIOTO JoMa (KOMIUIEKCA) Mocie cladyu 00beKTa B
AKCIUTyaTallMio, MO MPEABAPUTEIBLHOMY COTJACHI0 COOCTBEHHUKOB JKUJIBIX W HEXKHUIIBIX
MOMEIIEHUM, MOJATOTABIUBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXUJIBIX TTOMENIEHUN U TTOCTaBIIMKAMU KOMMYHAJIBHBIX YCIIYT (Ha KaX bl BUJT YCIYT) IS
MOCHEAYIOUIETO UX 3aKII0UEHUS (TIOMUCAHUS).

5. [Io KOMMyHaJIBHBIM yCIIyraM 4epe3 MPUCOSTUHUTEIbHYIO CETh MEXK/y TOTpeOUTeIeM U
MOCTABITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWBUAYAIbHBIE U (W) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.



OO0bequHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBiIeHUS O00BEKTOM
KOHJOMHUHHAYMA 3aKJII0YalOT JIOTOBOPa COTPYIHUYECTBA C MOCTABIIMKAMH KOMMYHAIIbHBIX
ycayr (Ha KaKIblid BUJI YCIYTH).

OO0benuHEeHNs] COOCTBEHHMKOB MMYIIECTBA WU CyOBEKTHI YIpaBICHUS OOBEKTOM
KOHJOMHHMYMa MOTYT 3aKJI04yaTh JIOTOBOpa ¢ CyOBEKTaMH CEpPBUCHOM NEATEIbHOCTH Ha
coJiep>KaHue O0IIero UMYIIECTBa 00bEKTa KOHAOMUHUYMA.

[Ipu HemocpeACTBEHHOM COBMECTHOM YIIPABICHHH JOTOBOPA COTPYIHUYECTBA
3aKJIIOYAIOTCS MEX]ly OpTraHu3alUsiMU, MPEJOCTABISIIOIIMMU KOMMYHAJbHBIE YCIYI'M Ha
colepkaHue OO0IIero MMyIIecTBa OObEKTa KOHAOMHUHMYMa U BCEMHU COOCTBEHHUKAMH
KBapTUP, HEXWIbIX MMOMEIIEHUN WIN ¢ OONBIINHCTBOM COOCTBEHHUKOB KBAPTHUP, HEKHIIBIX
nomemiennit. [Ipu 3ToM, COOCTBEHHUKH KBapTHp, HEXKHIBIX MOMEMICHUH BBICTYNAIOT B
Ka4yeCcTBE OJHON CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIeHNEe KOMMYHAJIbHBIX
YCIYT HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJIATENbCTBY M CUHTAECTCS
3aKJIIOYCHHBIM Ha HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEeM
CTOPOH.

6. KoMMyHanbHBIE YCIyIH MPEAOCTABISIIOTCA B COOTBETCTBUHM C TPEeOOBAaHUAMH,
NpPEeIyCMOTPEHHBIMUA  HAaIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-3MUJEMUOIOTHYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu U
PETyIUPYIOTCSI HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIIUX cepax.

7. IloTpeOuTenbCcKkue CBOMCTBA U PEXXHUM MPEIOCTABICHHS YCIYT:

1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMaMu, OMPEACISIIONIUMU
TEeMIlepaTypy BO3AyXa B KBApTHUpaX, HEXKHIBIX MOMEMICHHUIX, a TakKKe TeMIepaTypHBIMU
rpaukaMu — KpyIrjIOCyTOUYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) 2JIeKTpOCHAOXEHUSI — B COOTBETCTBHUU KA4eCTBY DJIEKTPUUECKON HSHEPIuw,
YCTaHOBJIEHHBIM 3aKOHOJaTeNlbcTBOM PecryOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XOJOAHOTO U TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBA€MOI BOJIbI
, YCTaHOBJICHHBIM 3aKOHOJaTebcTBOM Pecnybnuku KazaxcraH, caHUTapHBIMU IIpaBUIaMu U
rOCy/IapCTBEHHBIMU CTaHJAPTaMHU — KPYTJIOCYTOYHO B TEUCHHUE TOAA;

4) BomoOTBeJeHUsI — O0OecleYeHue MOJTHOTO OTBEACHUS CTOYHBIX BOJ[ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUECHUE TOIA;

5) razocHa0>XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TpeOOBaHUS, YCTaHOBICHHBIMU
3aKkoHOo/MaTenscTBOM PecnyOmukn KaszaxcTtaH w B MOJHOM 00BeMe, YCTaHOBIEHHBIMHU
J0TOBOpaMH;

6) oOciykuBaHUsI JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH MPOMBIIICHHON
6e3omnacHoctu audToB U Harmonansaoro crapaapta CT PK 3305-2018 "JIudTsl, ackanaTopsl



, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus k
MOCTaBKE, MOHTAXKY U 3KCIUTyaTallMu" — KPYIJIOCYTOUYHO B TEYEHHUE r0Jia WJIM Ha OCHOBAaHUU
JOTOBOPA;

7) c60p ¥ BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-AIUAEMHUOJOTHYECKUMH TPEOOBAHUSAMH 110 TpadUKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WJIM I10 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsaox peryJaupoBaHus IPOLECCa MOIB30BAHMS U PEJOCTABICHHI KOMMYHAIEHEIX
yciyr

8. Ilpencenarens oObeAUHEHUSI COOCTBEHHUKOB UMYIIECTBA UM CYOBEKThI YIPABICHUS
00BEKTOM KOHJIOMUHHYMA I COJEpkKAHUSA B HAJJIEKAIIEM TEXHUYECKOM COCTOSIHUM U
o0ecrnieueHnn 0e30MacHOCTH OOIIEIOMOBBIX MHKEHEPHBIX CUCTEM U 000PYAOBAaHUM, a TaKKe
npuOOpPOB yueTa, SBISIOUIUXCS OOIMM HMMYHIECTBOM OOBEKTa KOHIOMHUHUYMa, MOTYT
3aKJII0YaTh JI0IOBOPA C CYOBEKTOM CEPBUCHOM EATEIbHOCTH.

9. B cinyyasx, korna a0OHEHTOM (ITOTPEOUTENEM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIIAET IPAXKIAHUH, UCIOJIB3YIOLIUI SHEPTUIO /1711 OBITOBOTIO NMOTPEOIEHUS, 00S3aHHOCTD
oOecreunBaTh HaJUJIeXalllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTEeTUUECKUX CETEM,
a Takke MpPUOOPOB ydeTa MOTPEOJEHUS PHEPrUU BO3JIAraercs Ha 3HEProcHAOkKAIOIIyIO
OpraHu3allyIo, €CIIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMUA aKTAMH.

10. Ilpencenarens 00beUHEHHUS] COOCTBEHHUKOB UMYIIIECTBA UM CYOBEKTHI yIIPABICHHUS
00BEKTOM KOHAOMHUHHYMa, JINOO BCE COOCTBEHHUKH KBAPTUP, HEKUIIBIX NOMELIEHUH, IpU
HEMOCPEACTBEHHOM COBMECTHOM YIIPAaBIE€HUH, O0ECHEUMBAIOIIMI coAepKaHuEe OOLIEro
UMYIIECTBA 00bEKTa KOHJOMHHUYMa HA OCHOBAHUHU 3aKJIFOUEHHOTO JI0TOBOpa 00eCeunBaroT
OecrpensTCTBEHHbIM JOCTYyN IOCTaBIIMKa, €ro MpeacTaBUTeNed K OOLIeIOMOBBIM
MHXEHEPHBIM cHCTeMaM, K mpubopaMm yuera, MecTaM pa3MEUICHUs U CKJIaJAUPOBAHMUS
KOMMYHaJIbHBIX OTXO/IOB.

11. Haanexariee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaJla IPUOOPOB yueTa, SKCIUTyaTaluss U TEXHUKAa O€30IaCHOCTHU INPHU IOJb30BaHUU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, DIIEKTPHUESCKUM
o0opysnoBaHuEM, OBITOBBIMU OallIOHaMH, Ta300poBOJAaMU U Ta30TEXHUYECKUM
o0opyoBaHuEM, TpHUOOpPaMH yyeTa HaXOIAIIUXCSl HENOCPEACTBEHHO B KUIHILE, KBAPTHPE U
HEXMUJIBIX TIOMEUIEHUSIX 00eCIeunBaeTCs MOTPEOUTEIEM.

12. T'ocynapcTBeHHBII KOHTPOJIb 3a COOJIIOJeHHEM TpeOoBaHUU Oe30macHOM
HKCIUTyaTal[1 Ta30M0TPEOIISIONIMX CUCTEM U T'a30BOr0 000PyA0BaHUS, OBITOBBIX OAJUIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUsS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOUTENnel B
npeaenax T'PaHUI] HACEJIEHHOI'O IMYHKTAa OCYIUECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMu.

13. MecTHBIE MCIIOTHUTENBHBIE OPTaHbl OCYIIECTBISIIOT MOHUTOPHUHI PAacyeTOB 3a
KOMMYHAaJIbHbIE YCIYI'M TOCpPEICTBOM cOopa, 00pabOTKM M aHaidu3a HHPOpMALNH,



npenoctabisieMorr EPIL] u mocTaBmmkamu yciayr, HampaBlICHHBI Ha oOecrnedyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJb COOJIOJAEeHUs TapudoOB, BBHIABICHUE OIIMOOK,
MpeI0TBpAICHUE 37I0YIOTPEOICHHI U 3aIUTY TIPaB MOTPEOUTEIEH.

14. [TorpebuTento HEOOXOAUMO UMETh TPUOOPHI yUeTa, YCTAHOBJICHHBIE B COOTBETCTBUM
¢ TpeOOBaHUSIMHU JIEHCTBYIOIIETO 3aKOHOaTenbcTBa PecmyOnuku Kazaxcran n obecrieunBath
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBUTeNeH K mpudopaM ydeta Jyisi MPOBEPKHU MPUOOPOB
y4erTa.

15. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4acB
MPUEMKH M BBOJa OOBEKTOB CTPOHUTENHCTBA B JKCIUIyaTaluio, JUOO CaMOCTOSITEIHHOM
YCTaHOBKHU MOTPEOUTEIEM.

16. Ilpencenarens 00beUHEHHS] COOCTBEHHUKOB UMYIIIECTBA UM CYOBEKTHI yIIPaBICHHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MpU
HETOCPEICTBEHHOM COBMECTHOM YIPABJICHUM OPTraHU30BBIBAET PaOOTHI MO MOJATOTOBKE
00bEeKTa KOHIOMHUHHMYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBUU C MpaBUIIaMU
MOJITOTOBKM M TMPOBEJICHUS OTOMHUTEIBHOIO CE30HA, YTBEPKIACHHBIMU MECTHBIMHU
MPEJICTABUTEIIBHBIMU OpPraHaMHU B COOTBETCTBUU C MOJMYHKTOM 4-1) myHkra 1 crtateu 6
3akona PecnyOnuku Kazaxcran "O MecTHOM TOCYJapCTBEHHOM YyIpPaBJI€HUH U
camoytipaBieHuu B Pecrryonuke Kazaxcran".

17. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHUHAYMA MMPUHUMAIOT COOOIICHHS TTOTPEOUTENEeH COOCTBEHHIKOB KBAPTHD,
HEXWIBIX TOMEIICHUN O (akTe MpeaoCTaBICHUS KOMMYHAJIbHBIX YCIYT HEHAJUIEKAIIEro
KadyecTBa U (WJIH) C MEepepbIBAMU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro (akTta ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

18. I'pannna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBHUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKABIA BUJ
KOMMYHaJIbHBIX YCIYT:

10 BOJIOCHAOKEHUIO W (MJIM) BOJAOOTBEACHHUIO — MECTO paszjiesia 2JIEMEHTOB CHUCTEM
BOJOCHA0XeHUs U (WJIM) BOAOOTBECHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTalHI0), YCTAHABIMBAEMOE COIJAlleHueM CTOpoH. IIpu oTcyTCcTBHMM Takoro
COTJIALLICHUS] TPaHMIlA pa3fena dKCILTyaTaAlMOHHOW OTBETCTBEHHOCTH YCTAHABIIMBAETCA I10
rpaHulie pasjesna 0aJaHCOBOM MPUHAIEKHOCTH.

['panuneii pasaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHYMa
SIBJISTIOTCSI:

0 BOJOCHAOXXEHUIO — pa3NeNUTENbHBIA (praHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3aHUU;

M0 BOJIOOTBEJCHHUIO — KOJIOJICI] B MECTE MPUCOECAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOI'O ITyHKTAa;



[0 TEIJIOCHA0XKEHUIO — OMPEENseTCs M0 MEePBOMY pa3ieluTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3aJIBUXKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIMJIOBOM
SHEPIUH;

MO 3JIEKTPOCHAOKEHHIO — 32 COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HanpspkenueM 10 1000 B ycranasnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHUS MUTAIOLIEH JIMHUKU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) pu KabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

19. B ciaydasix HEMCTOJHEHHS WJIM HEHAJICKAIIETO MCIOJHEHHUS 00S3aTeNbCTB IO
JOTOBOPY IMOCTaBIIMK WJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOIaTehcTBOM Pecmyonuku KazaxcraHn.

20. B ciiyyae HacTyImieHUs OOCTOSITENILCTB HEMPEOIOIUMON CUITBI (CTUXUHOE OeCTBUE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)k€ BOCHHBIX JCHCTBMI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHM J10rOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXkJTAHCKUM 3aKOHOJATeNbCTBOM PecnyOnuku KazaxcraH.

21. OTBETCTBEHHOCTDH 332 KOHPHUACHIIMAIBHOCTh EPCOHAIBHBIX JAHHBIX O OTPEOUTEIISIX
BO3JIaraeTcsi B COOTBETCTBUM ¢ 3akoHOM Pecry6nuku Kazaxcran "O nepcoHaabHBIX TaHHBIX
1 uX 3amure".

22. ITotpebuTens:

1) moiyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTaHOBJIEHHOT'O KayecTBa, O€30MacCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEAa €ro UMYIIECTBY;

2) mony4yaeT UHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJieii;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO JMOO MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTAaTKOB B MPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TAKKE BO3MEIIEHUS MOPAJIbHOIO
Bpea;

4) TpebyeT OT MOCTaBIIMKA NEepepacueTa Mo OIiaTe yCIyTrd MO CHA0KEHUIO TEIIOBOM
SHEpPrueu, SJIEKTPUUYECKON HSHEprued MW BOJOHM M BO3MEUIEHUS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSIMH JI0TOBOPA;

5) ucCHoab3yeT SHEPrui0 U BOJY B HEOOXOJMMOM €My KOJUYECTBE NPHU YCIOBUU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PELUIEHHON ISl IPUCOEANHEHNUS
M0 TEXHUYECKUM YCIIOBHUSM;

6) CMEHsIET YHEProCHAOXKAIOIIYI0 OpPraHU3AIMIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBummax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe



MPEAOCTABICHUS YCIYT Ha JAHHOM PBIHKE, YTBEPKIAECHHBIX TPUKa30M MUHHUCTpA SHEPTETUKH
Pecny6onuku Kaszaxcran ot 20 depans 2015 roga Ne 111, B ToM yuciae myTeM MoJadu
3asBJICHUS Yepe3 OOBEeKThl HWH(pOpMaTH3alMu B cdepe JKWIMIIHBIX OTHOUICHUU W

KUITUITHO-KOMMYHAJIBHOT'O X03MCTBA.

7) obecrnednBaeT IOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAJIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTPEICTICHHBIX BUIOB OTXO/IOB;

9) mosydaeTr 3JEKTPOHHYIO BEPCHUIO €WHOTO IUIATEeKHOTO JOKyMeHTa u3 "EauHoi
matgopmbl XKKX";

10) B caydae HEOOXOAUMOCTH OpraHHW3alus JOCTAaBKH IIATE)KHOTO JOKYMEHTa B
oymaxxuoMm Buje ocymectBiasercs EPLI. Ilpu sTomM OymakHBIH IJIaTEKHBIA TOKYMEHT
JOCTAaBISAETCS MNPU HAIMYUM TOJANHUCAHHOTO MOTPEOUTENEM 3asBICHUS HA IOJy4YeHUE
IUTATEKHOTO JOKYMEHTa B OyMa)KHOM BHJIE.

23. IlocTaBmuk:

1) ocyiecTBisieT KOHTPOIb OTPEOICHHS U OILJIAThI 32 MPEOCTABICHHBIE KOMMYHAIbHBIC
YCIIyTH;

2) exxemecsuHo npenaoctasisier B EPL] uadopmanuro, HeoOxoaumyto st GOpMHUPOBAHUS
€IUHOTO IUIATEKHOTO JOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U IOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAaHUHU 3aKJIFOUEHHBIX JJOTOBOPOB;

3) undopmupyet moTpeduTenss o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEeAOCTABIEHUS YCIyT, UX NOTPEOUTENIbCKUX CBOMCTBAxX, agpeca U HoMmepa TenedhOoHOB
JTUCTIETYEPCKOM, aBapUUHO-AUCTIETYEPCKON CITY>KOBI MOCTaBIIUKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHeT 1ub0 uepe3 00beKThl HH(pOpMATU3ALNK B
chepe XKIWINIIHBIX OTHOMICHUH ¥ >KUJIUITHO-KOMMYHAIBHOTO XO3SHCTBAa JUOO Ha JOCKax
OOBSIBICHUM, PACIIOJI0KEHHBIX B MOMEILCHUHU MOCTABIIMKA B MECTE, IOCTYITHOM ISl BCEX
MOTpeoUTENE;

4) npenocrapisieT MHOOPMAILMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJBHBIX YCIYT €KEMECSIUYHO uepe3 00beKThl UHGOPMATHU3AIUU B
chepe OKWIMIIHBIX OTHOWMIEHUNW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3fCTBa IS
LHEHTPAIU30BaHHOTO cOOpa, aHaidu3a W XpaHEeHUs, OOEeCHeYeHHUs COXPAHHOCTU U
KOH(DUICHIIMATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpCOB B IENAX JAIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMmartuzauuu B cdepe KUIMUIIHBIX OTHOIIEHUH W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akio4aeT ¢ norpeduresneM MHAWBUAYyaIbHbIE W (WIW) MyOJMYHBIE JOTOBOpa Ha
K&l BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;



6) mpenocTaBiseT MNOTPEOUTENI0 KOMMYHaJbHBIE YCIYTHM, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJIAapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUAEMHOJIIOTHYECKUM
TpeOOBaHUAM, TEXHUUECKUM pPerjaMeHTaMU U HOPMAaTHUBHBIM IIPABOBBIM aKTaM;

7) B TeueHHE TpeX KaJCHAApHBIX JTHEW CO JHS MOJaud 3asiBICHUS MOTPEOUTENEM O
CHIDKEHHMH KauyeCTBa yCIIYT'H IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITTOJIHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIbHBIX YCIYyI U HE OIpaHUYUBAET
NoTpeOUTENs B MOTYUYEHUH KOMMYHAJIBHBIX YCIIYT [0 MPUYMHAM HEBBIIOJHEHHs TPEOOBaHUMN
IPYTUMU TOTPEOUTENSIMH, a TAKXKe MO0 MPUYMHAM, HE MTPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecniybnuku Kazaxcran;

9) He B3UMaeT ¢ NOTpeOUTENS TOMOJIHUTENBHYIO IJIaTy 32 YHEPTUIO0 U BOJY, OTIYIICHHYIO
C IOBBIIICHHBIMY ITAPAMETPaAMHU;

10) HeceT OTBETCTBEHHOCTh IEpe]l MOTPEOUTENSIMU 32 JOCTOBEPHOCTh U KOPPEKTHOCTH
nepegaBaeMblx JaHHbIX B EPL, B TOM umciie BKio4as cooTBETCTBUE Tapudam, odObemam
yCIIyT, YCJIOBUSIM JI0TOBOPOB, JaHHBIM NPUOOPOB yu€eTa, HOpMaTHUBaM MOTPEOICHUS U IPYTUM
napamerpam. Takke OH cBepseT MHPOPMALMIO C JOTOBOPAaMU M YYETHBIMU JIOKYMEHTAMH,
BBISIBJISIET M YCTPAHsET OMMOKH, BKJIIOYas apu(pMETHUECKUE MOrPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TAPUPBI.

I'naBa 4. ITopanok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIYT

24. [lotpebOurens NPOU3BOAMUT OIUIATY 32 KOMMYHAJIbHBIE YCIYTH IO €IUHOMY
MJIaTEKHOMY JOKYMEHTY MO (OpMe COINIACHO NPHIOKEHUI0, K THUIOBBIM IpaBUaM
IPEIOCTaBICHUS KOMMYHAJIbHBIX YCIYT, YTBEP)KICHHBIMH IPUKA30M MCIOIHSIONIETO
00s13aHHOCTH MHUHHUCTpa HWHAYCTPUH U UH(QpPACTpyKTypHOro pasButus PecnyOinku
Kazaxcran ot 29 anpens 2020 roga Ne 249,

25. Ilpuem miarexen 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KaccChl MOCTABIIMKOB U (MJIM) OaHKU BTOPOT'O YPOBHS, IUIATE€KHBIE OpraHU3allMH, a TAKXKe
Yyepe3 Kacchl oOleparopa IOYTOBOM CBSI3M, OCYILIECTBISIONIETO IIOYTOBBIE MEPEBOABI
JEHEKHBIX CPEJICTB.

26. EPLl akkymynupyeT AEHEXHbIE CpPEeACTBa, MOCTYIHUBIINE Ha OCHOBE EauHOro
IJIATEKHOIO JOKYMEHTA, HCKIFOUUTENIBHO Ha CIEUATbHBIX TPAH3UTHBIX CYETaX (DMHAHCOBBIX
opranuzauuid. Ilepedncinenue cpencTB MOCTAaBIIMKAM OCYILECTBISAETCS B TEUEHUE TPEX
pabouux pgHeil mnocine oOpaboTku EPLl naHHbIX 0 (QakTUUeCKH NOCTYNUBIIUX OT
MOTpPeOUTENEH orIaTax.

277. baHKM BTOPOr0 YpOBHSI WJIM OpraHU3alMU, OCYUIECTBIAIONINE OTIACIbHbBIE BUbI
OAaHKOBCKHUX OIlepaluii, 00eceuynBalOT COXPAHHOCTh JIEHEKHBIX CPEJCTB Ha TPAH3UTHOM
CyeTe JI0 UX paclpe/eIeHHs] Ha pacyeTHbIE CUETa MOCTABIIUKOB.

28. B ciydyae HECBOEBPEMEHHOIO NEPEUHCIIEHHS JEHEXKHBIX CPEJCTB C CHENHATBHOTO
TPaH3UTHOI'O CYETa MOCTaBUIMKAaM, HAaYUCIIEHUE U yIUIaTa MEHU ONpEAeNseTcs YCIOBUIMU



JOTOBOPOB Ha OKa3aHUE pPacUYETHO-KACCOBBIX YCIYT, 3akiroudaeMbix Mexay EPIl u
(bMHAHCOBBIMU OPTaHU3AIUSMH, B TOM 4YHCIIe 0AaHKaMU BTOPOT'O YPOBHS U OpPTaHU3AIUSMH,
OCYIIECTBISIONIMMH OT/ACJIbHBIE BHJIBl OaHKOBCKHUX OIEpaii, B KOTOPBIX OTKPBIT
TPAH3UTHBIHN CYUET.

29. Cpoxku oIuiatel 3a KOMMYHaJIbHBIE YCIYTH OINPEIEISIOTCA JTOTOBOPOM MEXKIY
noTpeOuTeseM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCS HE IMO3JHEE ABAIIATH
MATOrO 4YHCia Mecsla, CIEAYIUEro 3a pacyeTHbIM, €CIIM MHOE€ HE MPEeAyCMOTPEHO
COTJIAIIICHHEM CTOPOH.

30. Custue nokazanuii mpuOopoB yuera mpousBoauTcs ¢ 20 mo 30 4uciao exeMecsdyHo
MOCTaBIIUKOM WJIA €T0 MPEJACTABUTEIEM MPH MPEAbSIBICHUHN CIY>KEOHOTO YIAOCTOBEPEHUS,
00 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/laul TaHHbIX.

31. Ilepenaua mokazanuii mpuOOPOB ydeTa MOTPEOUTENIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIFOUEHHOTO JIOrOBOpA, a TaKkKe 4depes
JUYHBIA KaOMHET MoTpeduTtens 00beKkTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOILIEHUN
U KUIUIITHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE PUIIOKEHUE I UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auu B chepe KUIUIIHBIX OTHOIICHUNA U KUIUITHO-KOMMYHAIHHOTO
XO03SIMCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHOM B
cootBeTcTBUU C¢ moamyHKTOM 10-24) crtateu 10-2 3akona Pecny6mukm Kazaxcran "O
AKUIUIIHBIX OTHOIICHUSX " .

32. O0beM MNOTPEOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJIEHHBIX, HA COJIEpKaHUE OOIIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, ONPEIEISETCS HA OCHOBAaHUU MOKa3aHUil 0OLIeAOMOBBIX IPUOOPOB
y4eTa, a MPU UX BPEMEHHOM OTCYTCTBHH — [0 YCTAHOBJIECHHOW MOIIHOCTH JIMOO 110 HOpMaM
noTpeOIeHUs, YTBEPKIAEMbIM MECTHBIM HMCIIOJTHUTEIBHBIM OPTraHOM B COOTBETCTBHUM C
noanyHktoM 34) mynkrta 1 crarem 27 3akonHa PecnmyOnuku Kaszaxctan "O mecTHOM
rocyJapCTBEHHOM YIIPaBJICHUH U caMoympasiienud B PecryOnuke Kazaxcran".

33. Ilpu yctaHoBke OOIlEAOMOBBIX HNPUOOPOB ydeTa HE Ha TpaHHIE paznena
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYaCTKE CETH OT T'PaHUIIbI pa3jesna
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENIblly, Ha
OaslaHce KOTOPOro HAXOIUTCS yKa3aHHBINA y4acTOK CETH.

34. Pemenus mo BompocaM COpPa3MEpPHOCTH, OCBOOOXKIEHHUS M CIOCcO0a OIUIaThl 3a
oOcimyxuBaHue TU(PTOB MPUHUMAIOTCS HAa COOpaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
IIOMEILICHUH.

35. Bonpoc ormiatel KOMMYHaJIBHBIX YCIYT 3a COJEpKaHue OOIero MMYyIlecTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejcenaTenss oO0beIMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WM CyOBEKTa yIpaBlICHUS OOBEKTOM KOHJIOMHHUYMa WM HAOPSMYIO



MMOCTaBIIMKY KOMMYHAIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBapTHP,
HEXXMJIBIX TTOMEIICHUM.

36. Bce cnopHbIe BOMPOCHI MEXIY MOCTABIIMKOM W MOTpeOUTENIeM, pEIlaloTCs B
YCTaHOBJIEHHOM 3aKOHOJATEJILCTBOM MOPSIAKE.

I'naBa 5. Tpe6oBanma u mopsamok paborsr EPI]

37. MecTHbBIE MCMIOJHUTEIbHBIC OPraHbl OPTaHU3yIOT KOHKypc mo ot6opy EPIL] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOIIUX TPEOOBAHUSM 3aKOHOJATEILCTBRA.
38. Ha tepputopuu aaMUHHUCTPATUBHO-TEPPUTOPUATBHON €IMHUIIBI MECTHBIM
HCTIOJIHUTEJILHBIM OPraHOM MOKET OBITh ompejesieH oauH uiu Heckosibko EPLI, koTopsie
OCYIIECTBIAIOT JEATEILHOCTh B TIpe/esiax 00JIaCTH, BKIIIOYAsl €€ ropojia, pailoHbl, ropoja
paliOHHOIO 3HAYEHUSI U CeIbCKUE HacelleHHbIe MyHKThI. EPI] o0bequHseT Bce HAUUCIeHHs OT
MOCTABIIMKOB B OJIUH IUIATEXKHBIA JOKYMEHT, KOTOPBIM BBICTABISIETCS MOTPEOUTEIIO.
Onpenenenue EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHUM C
JNEUCTBYIOIIUM 3aKOHOIATENBCTBOM.

39. EPI] co3natorcs B popMe CyObEKTOB MPeTPUHUMATEIBCKON A TEIBHOCTH, BKIIIOYAS
roCyJIapCTBEHHbIE KOMMYHAJIbHBIC MPENPHUITHS HA MPABE X035UCTBEHHOIO BEJEHUS, TNOO B
WHOW OpraHU3allMOHHO-TIPABOBON (QopMe, MNPeTyCMOTPEHHOW 3aKOHOAATEIBCTBOM U
PELICHUSIMU MECTHBIX UCTIOJIHUTEIbHBIX OPTaHOB.

40. EPII oGecnieunBaet oOcimykuBaHue 0a3bl TaHHBIX A0OHEHTOB, OTKPHIBAET JIMUYHbBIC
KaOWHETHI I moTpeduTesne, GopMUpyeT U MPEAOCTABISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIECTBIISCT E€XKEMECSYHYI0 TMepenady wHGOpPMamuu O TUIAHOBBIX HAYHCICHUAX U
(dakTUUEeCKUX OIuIaTaxX, a Takxe udepe3 uHTerpanui ¢ "MC nentpanuzoBaHHOro cbopa”
oOecrneunBaeT JOCTYN K JaHHBIM O MOTPEOUTENAX, C YUYETOM COOJIOJACHUS E€IUHBIX
TpeboBaHMil B 001acTH MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecreueHus
HH(POPMAIIMOHHON 0€30MacHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM PecnyOinku
Kazaxcras.

41. EPL] ocymecTBisieT MPOBEPKY ITOCTOBEPHOCTH CBEJAECHHI O PACUETHBIX CYETAX,
MPEJICTABJICHHBIX MMOCTABIIUKOM.

42. EPL] ucnionb3yeT OUJUTHHT JTUO0 MPUBJIEKAET BHEIIHIO OpraHu3aluio (OUUTMHTOBYIO
KOMIIAHHIO), 00JaAaionlyl0 HEOOXOAUMBIMU MPOTrPAMMHO-TEXHUYECKUMU CPEACTBAMU U
KBATM(UIIMPOBAHHBIMU CIIEIIMAIIUCTAMH, OOECIEeUMBAIOLIIUMU HAJJICKAIINE BBITIOJHEHHE
(yHKIUH C COOTBETCTBHE C YCTAHOBJICHHBIMU TPEOOBAHUSMH.

43. EPIl HeceT moOiaHYyI OTBETCTBEHHOCTh 3a COOTBETCTBHE HH(MOpMAINH,
npeaoctaBieHHON [10CTaBIIMKOM U BBICTABIEHHBIM CUETaM.

44. 11naHOBBIE BHYTPEHHHUE MPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOMSITCA HE pPEXkKe
OJIHOTO pa3a B KBapTaJl, BHEIJIAHOBBIE - TIPU MOCTYTUICHUU OOpaIlleHHi OT moTpeOuTenen uiu
YIIOJJHOMOYEHHBIX OPTaHOB.

45. B cnyuae BbIsiBJIeHUs1 HecoOTBeTCTBUI EPL] nHuumnupyer:



1) B TeueHue Tpex paboumx JHENW C MOMEHTA BBISABIICHUS 3a(pUKCUPOBATh HAPYILICHUS;

2) HampaBUTh COOTBETCTBYIOIIUM CTPYKTYPHBIM MOJpa3JaeieHUsIM yBEAOMIICHUE C
000CHOBaHUEM BBISBIIEHHBIX HAPYyIICHUH;

3) MTHUIIMUPOBATH KOPPEKTHPOBKY COOTBETCTBYIOIIETO CUETA.

46. Ilpn BhIsIBIIEHMM OMMOOK M HECOOTBETCTBUM, MHPOpMANUSI O HUX, & TAKKE
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETUCTPAIMU U JOKYMEHTAIbHOMY O(MOPMIIECHUIO B
COOTBETCTBHHM C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) npoBecTH nepecMoTp BHYTPEHHEN MPOLEAYPbI BEICTABICHUS CUETOB;

2) MHUIIMHPOBATH MIEPECMOTP COOTBETCTBYIOIIUX BHYTPEHHUX TPEOOBaHUM;

3) 3aduxcupoBaTh B CiIyyau BBIABJICHHUS OMIMOOK M HECOOTBETCTBHMI B KypHale
pPETUCTpAIK M HECOOTBETCTBUH ¢ 0(hOpPMIICHHEM aKTa O HECOOTBETCTBHH WJIM BHYTPEHHETO
CITy>ke0HOT0 OTYeTa.

47. Pe3ynbTatrhl BceX MPOBEPOK MOJIEKAT TOKYMEHTATLHOMY 0QOPMIICHUIO U XPaHEHUIO
B TEUCHHE HE MEHEE TPEX JIET C JaThl IPOBEICHHUS.

48. Tpebosanus k EPLI:

1) peructpanust B COOTBETCTBHH C 3aKOHOAaTtenbcTBoM PecnyOnmku Kazaxctan B
KauyeCTBE IOPUIUUYECKOTO JIHIIA;

2) HanM4YMe COBPEMEHHBIX MH()OPMAIIMOHHBIX CUCTEM Il aBTOMAaTH3aIlUU TPOIECCOB
ydeTa U pacyeToB, IKCIUTyaTUPYEMBIX B COOTBETCTBUH ¢ EquHbIMU TpeGoBaHUSIMH B 00JIaCTH
MH()OPMALIMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTUH U oOecriedyeHus MH(OpPMalMOHHOU
0€30MacHOCTH, KOTOPO€ [OJDKHO OBITh TMOJITBEPKAEHO AaTTECTaTOM COOTBETCTBHI,
BBIJ]JABAEMBIM YIOJHOMOYEHHBIM OpraHoM B cdepe obOecrieueHus: WHOOPMAIMOHHON
0e3omacHOCTU W (WiIM) cepTU(UKATOM COOTBETCTBUS, BBIJAHHBIM AKKPEAUTOBAHHOU MM
OpraHU3aIUEH;

3) cobnroaeHue enquHbIX TpeOoBaHuil B 001acTh MH(HOPMAIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJOTUH © obecrieueHuss HWHOOPMAIMOHHOW OE30MacHOCTH, YCTAHOBJICHHBIX
3aKkoHoAaTeIbCcTBOM Pecnybnuku Kazaxcran;

4) Hanuuue 3aKII0YCHHBIX COTJIAIICHU C HE MEHee YeM JABYMs OaHKaMu BTOPOTO YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUThl IEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.

49. ®ynkuuu EPLI:

1) obecnieueHne KOHCYJIbTAITMOHHOM MOJACPKKU MOTpeOUTENEH B peKUME PeaIbHOTO
BpEMEHHU 4Yepe3 pa3jINYHbIe KaHAIbl CBSA3M B COOTBETCTBHUU C YCTAaHOBJICHHBIM TpaduKOM
paboTHI;

2) paccMOTpeHue Xano0 1 0OpallleHui rpaxaaH B CPOK He Oosiee MIATHAAIATH pabodux
IHEH ¢ 00s3aTeNbHBIM YBEAOMIICHHEM M MPABOM MPOUICHUS He 0oJiee YeM Ha MATh pabouux
JIHEH;

3) myGnukarust Ha OQUIHATBHBIX caiiTax 1 nHpopMaMoHHBIX pecypcax EPLI:
CBeJIeHUH 00 OpraHU3alMOHHON CTPYKTYPE U COCTaBE OPraHOB YIPABICHUS;
MEePeYHs UCIOIb3yEMbIX TEXHOJIOTHUECKUX PEIIeHU N NH(OPMAIMOHHBIX CUCTEM;



OPUHATHE MEP M0 0OecTeueHNIo 0€30MacCHOCTH JaHHBIX U OTKa30yCTOMYMBOCTH CUCTEMBI;

oOmias nH@opMalus O MiaTeXax, YUCIe MOJIb30BaTeNed U OCHOBHBIX MOKa3aTeNsx
3 PeKTHBHOCTH PaOOTEHI;

uH(pOpMaIUKU O 33JJ0JKEHHOCTH 110 KOMMYHAJIbHBIM YCITyTaM, OTPaXXEHHOU B cYeTe, Mo
3aIpOCy MECTHBIX UCITOJIHUTEIBHBIX OPTAHOB U APYTUX YIIOJTHOMOYEHHBIX OPTraHOB.

50. OneHka pe3yJbTaTUBHOCTH JeaTenbHocTu EPL:

1) nist oLleHKU pe3ynbTaTUBHOCTU AesiTeabHOCTH EPL] ycTaHaBIMBAIOTCS OpUEHTHPHI,
HAIpPaBJICHHbIC HA JIOCTUKEHUE BBICOKMX CTAaHJIAPTOB KAauye€CTBA U NMPEIOCTABICHUS YCIYT,
COOJIIOJIEHUSI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBIETBOPEHHOCTH OTPEOUTEIIEH;

2) OlLIEHKa Pe3yJIbTATUBHOCTH MOXET BKJIOUYATh, HO HE OrPAHUYMBATHCS, CJIETYIOIUMU
acCIleKTaMu:

KauyeCTBO OOCTY>KMBAaHHS M BPEMsI OTKIJIMKA HA 3aIIPOCHI M JKajo0bl MOTpeOUTENeH;

MPOLIEHT KOPPEKTHOCTU U CBOEBPEMEHHOCTHU BBICTABIIEHHBIX CYETOB;

YPOBEHb 0€30MIaCHOCTH JIAHHBIX U 3aIlUThl IEPCOHATBHBIX JAaHHBIX;

YPOBEHb YIOBJIETBOPEHHOCTH MOTPeOUTENEH KaueCTBOM MPEIOCTABISEMBIX YCIIYT;

CBOEBPEMEHHOCTh BBICTABIICHUS HAYMCIECHUN U KOPPEKTUPYIOIIMX PACUETOB C YUYETOM
MOJTyYEHHBIX JIAHHBIX O MOTPEOJICHNUHN YCIIYT;

HaJliuue JOTOBOPOB M MHTErpaunuu ¢ O0aHKaMH BTOPOT'O YPOBHS U IUIATEXKHBIMU
OpraHU3alMSIMU JUIsI 00€CTICYSHHS JKUTENSIM Pa3IMUHbIX CIOCOOOB OIIAThl CUETE;

3) MecTHbIE MCTOJHUTENIbHBIE OpPraHbl OCYHIECTBISIOT KOHTPOIb 33 JOCTHUKEHUEM
YCTaHOBJICHHBIX OPUEHTUPOB B PAMKAX JOTOBOPHBIX oTHOomeHu ¢ EPLL;

4) pe3yiabTaThl MOHUTOPUHTA W HWCIOJHEHUS BBIMOJHEHUS YCJIOBUU MOJJIEkKAT
PEryJsipHON OTYETHOCTH M MyONHMKauuu Ha opuiuanbHbix pecypcax EPLL;

5) I8 KaXJO0ro HaIpaBJIEHUs YCTAHABIMBAKOTCS LEJIEBbIE 3HAYECHUS, KOTOpBIE
YTOUYHSIOTCS B COOTBETCTBMH C HOPMAaTHUBHBIMM IPABOBBIMHM AaKTAMH, BHYTPEHHHMU
pernamentamu EPI] u moroBopHbIMU 00s13aTEIHCTBAMUY;

6) OlIEHKa Pe3yJbTaTUBHOCTHU JieaTeibHOCTH EPL] mpoBoauTCS Ha OCHOBaHUU JJAHHBIX 32
OJAWH KaJeHAApHbIA roJ. B ciayyae IOOCTHMKEHUsS YCTaHOBJIECHHBIX OPHUEHTHPOB U
MOJIOKUTENIBHBIX PE3YIbTATOB OLEHKH, MEPHUOJ ACHCTBHUS COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOUIEHUI MOKET OBITh MPOJJIEH HA NOCIEAYIOIINE MATh JIET.

I'maBa 6. Ilopsnok paspemeHns pa3HOIIACHH

51. Bpems mnpekpaiieHus MNpeaoCTaBIEHUS KOMMYHAJbHBIX YCIyr, a TaKke
HECOOTBETCTBHMS WX KauecTBa TPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAIMOHATbHBIMU
CTaHAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUAM U TEXHUYECKUM periiaMeHTaM
C OTMETKOM O BpeMeHHU (JaTe, 4ace) yKas3bIBaeTCs B KypHaJle TUCIETYEPCKOM CIy>KObI
NOCTaBIIMKAa C TOCJHEAYyIoOle OTMETKOM O BpeMeHHu (JaTe, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJJIEKAIEr0 KauecTBa.



52. [lpyu HemoJy4eHUU KOMMYHAIBHBIX YCIYT, MOJTYYCHHUH KOMMYHAJIBHBIX YCIyT
HEHaJJIeXKaIero KauyecTBa WM HE B MOJHOM O0BbEeMe MOTpeOUTEeNb U3BEIIaeT 00 3TOM
MOCTABIINKA JINYHO (3aIBKOM) WJIM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OPMATHU3AINN B
chepe KUIUIIHBIX OTHOIICHUH U KUIUITHO-KOMMYHAJIBHOTO XO35UCTBA MO0 YCTHO Yepes
CTPYKTYpHBIE TMOJpA3/eICHUs MOCTABIIUKA IO B3aUMOJICHCTBUIO C TOTpEeOUTENEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyr v (paMuiuu Jula, nepeaaBiiero/
MPUHSBILETO 3a8BKY. B M3BENIEHUM yKa3bIBaeTCsA: BpeMsl Hayaja yXyAIIeHUs KadecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCIYT, XapaKkTep YXYIIIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MPEICTaBUTEIIS TTOCTaBIIMKA (€CU yXYIIIEHHE KayeCcTBa KOMMYHAJIBHBIX YCIYT WIH €€
MpEeKpalIeHre MOCTABIMKOM B KypHaJie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM oOpallieHnH MOTPEOUTENST Ha KOMMU 3asBJICHUS] B MOMEHT PETHCTpPAIUU €€
MOCTYTUICHHUST MTPOCTABIISIOTCS PETUCTPAIIMOHHBIM HOMED, JaTa M BpeMs TOJadd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTENS MOCTABIIUKA.

[TocTaBUMK cBEpsieT OTMETKH B XKypHajie 00 OTKJIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIYyT OT HOPMBI, YKa3aHHOU B 3asiBKe (TenedoHOrpaMMe), U IMPU OTCYTCTBUU
Pa3HOTJIACUI BBIMOJHAET MepepacueT CTOMMOCTH KOMMYHAIBHBIX YCIYT B COOTBETCTBUH C €€
(haKkTHYEeCKUM TOTPEOIICHUEM.

53. Ilpu oTKa3e MOCTaBIIMKA yAOCTOBEPUTH (DAKT HE MPEJOCTABICHUS KOMMYHAIbHBIX
YCIIYT WA TIPEAOCTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPABE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Havasia 0TKa3a B KOMMYHQJIBHBIX yCIIyraxX (OTKIIOUEHHS) U HeKa4eCTBEHHOM
€€ MOCTaBKH;

2) xapakTep yXyIIICHUS Ka4eCTBA KOMMYHAIBHBIX YCITYT;

3) BpeMsi 1T0/1auu 3asiBKU U €€ PETUCTPAIIMOHHBIA HOMED (IO JKypHAITy TIOCTaBIIUKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAQJIBHBIX YCIYT (HOpMaJIM3alluK €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

[Ipu npokuBaHUKM TOTPEOUTEIIST B MHOTOKBAPTUPHOM KUJIOM JOME 3asBJICHUE U aKT
MOANMUCHIBAETCS NOTPEOUTENIEM U HE MEHEE JIBYX YEJIOBEK, B TOM UHCIIE: YIEHOM COBETa JIoMa
, TIpeacenaTeneM oObeUHEHUS COOCTBEHHHKOB MMYIIECTBA WU CyOBEKTOM YIpaBICHUS
00BEKTOM KOHJOMHUHHYMA JTUOO BCEMH COOCTBEHHUKAMU KBAPTHUP, HEKUIBIX MOMEIICHUN,
P HETIOCPEJACTBEHHOM COBMECTHOM YMPABICHUH U HAIIPABJISETCS TOCTABIIHKY.

[Ipu mpoxuBaHUU MOTPEOUTENS B WHIAUBUIYATHHOM YXHUJIOM JOME 3asBJICHUE U aKT
MTOAIUCHIBACTCS OTPEOUTEIIEM.

B ciydae He yperyiaupoBaHHs CIOpa MO COTJIACOBAHUIO CTOPOH, MOTPEOUTENH
oOparaercs B Cy/I.

54. Hapyuienusi, 10NMynieHHbIE MOTpEeOUTENEM MPHU TOJIb30BAHUM KOMMYHAaJIbHBIMU
yciyramu, OQOpPMIISIFOTCA JBYCTOPOHHMM aKTOM TMIPEICTABUTENICH MOCTABIIUKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAMH U3 KOTOPHIX BPy4aeTcs MOTPEOUTEITIO.



AKT cuuTaeTcsl IeUCTBUTENbHBIM M MPU OTKa3€ MOTPEOUTENss OT MOANHUCH, HO MpPH
yCIOBHH 0()OPMIIEHHS €70 KOMUCCUEHN U3 HE MEHEE TPEX YEJIOBEK:

IpeACTaBUTENAMH TOCTaBUIMKA, COBETa JoMa U mpeiaceaaTeneM OObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlieHHs] OOBEKTOM KOHAOMHHUYMa MpH
MPOXKUBAHUH MOTPEOUTEINSI B MHOTOKBAPTHPHOM KUJIOM JIOME;

MPU YYaCTUHU JIBYX >KHIIBIIOB, MPOKUBAIOIIMX B OJIU3NEKAINIMX UHIUBUAYATBHBIX KUIBIX
JIOMax ¢ MPUIIOKEHHUEM K akTy ¢orodukcanuu u (Win) BuaeoDUKCAIIUU HAPYILICHUS, TIPU
MPOKMBAHUH TTOTPEOUTENSI B MHIUBUTYAIbHOM KHUJIOM JIOME.

55. Ha ocHOBaHMHM aKTa MOCTABIIUK ONPEACIACT KOIUYECTBO HEIOYYTCHHON DHEPIUH,
BOJIbI M Ta3a HAIpPaBISET MOTPEOUTENIO AOCYJACOHYIO MTPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B citydae He yperyaupoBaHus CIiopa MO COIrNIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUIALATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaacT UCK B CyJ O B3BICKAHMU C TOTpeOuTens
MPEABIABICHHON CyMMBI.

T'maBa 7. 3aKrOYHMTEIIHHEIE OJIOXKECHUS

56. Bonpocsl B cdhepe npenocTaBieHuss KOMMYHAIBHBIX YCIYT, HE YpEeryJIupOBaHHbBIC
Hactosmumu [IpaBuiiaMu, peryIupyroTcs HHBIMH 3aKOHOIATEIbHBIMU akTaMu PecrmyOnuku
KazaxcraHs.

Kpome nacrtosmux IlpaBun mocTaBIIMKH M TOTPEOHTEIH PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMHU, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU DHEPTETUKH,
TeII0-, BOJAOCHAOKEHUsI, BOJOOTBEICHHMS, Ta30CHA0KEeHUsA, cOOpa, BBIBO3a, yTHJIM3AIIWU,
nepepaboTKU U 3aXOPOHEHUS TBEP/IBIX OBITOBBIX OTX0JI0B, 0OCITYKUBaHUS JTU(DTOB.
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