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06 yrBepxxnermu IIpaBri mpexoCcTaBiICHAs KOMMYHAIBHBIX YCIYT B JIGHACOBCKOM paiioHe

ITocranoBnenne akumata JleancoBckoro paiiona Kocranarickoit o6nactu ot 29 Hosi6ps 2021
roga Ne 229

B coorBerctBuu ¢ nmoanyHkToMm 16) mynkrta 2 crtateu 10-3 3akona PecnyOinku
Kazaxcrtan "O xununisabix oTHomeHusix'" akumar Jlenucosckoro paitona [IOCTAHOBIJIAET

1. YTBepauth IIpaBuna npenoctaBieHns KOMMYHalIbHBIX YCIyT B JIeHUCOBCKOM pailoHe
COTJIACHO IPUJIOKEHUIO K HACTOSIIEMY MTOCTAHOBJIEHUIO.

2. KoHTpoJIb 32 UCIIOJHEHNEM HACTOSIIIEr0 MOCTAHOBJIEHUS BO3JIO)KUTh Ha KYPUPYIOILETO
3aMEeCTUTENS aKuMa panoHa.

3. Hacrosimiee noctaHOBIEHUE BBOAUTCS B ACHCTBUE IO UCTEYEHUU AECITH KaJI€HIAPHBIX

JIHEH 1mocJje JHS ero IIEpBOIro O(l)I/IHI/IaJII)HOFO Ol'Iy6JII/IKOBaHI/IH.
AKHM parioHa Hyprames b.M.
IIpunoxenue
K MTOCTAHOBJICHUIO aKUMaTa
JlenucoBckoro paiiona
ot 29 Hos0ps 2021 rona
Ne 229

IIpaBuna mpemocTaBlIcHAsS KOMMYHAIBHEIX yCIyT B JICHHCOBCKOM paiioHe
I'maBa 1. O6mme monoxeHus

1. Hacrosiue mpaBuiia npeaocTaBlIeHuss KOMMYHAIBHBIX YCIYyT B JIeHUCOBCKOM paiioHe (
nanee - [IpaBuna) paspaboTanbl B COOTBETCTBUU C MOJAMYHKTOM 16) myHKTOM 2 ctathu 10-3
3akona Pecnybnuku Kazaxctan "O >XunumiHbiX oTHOWIEHUsAX" W THUNOBBIMH mpaBUIIaMU
IPEeAOCTAaBICHUS KOMMYHAJIBHBIX YCIYT, YTBEPKIACHHBIMU MPUKA30M HCIOIHSAIOMIETO
o0s3aHHOCTH MuUHHCTpAa UHAYCTpUM U HHPPACTPYKTYpHOTrO pa3BuTus PecnyOnuku
Kazaxcran ot 29 anpens 2020 roga Ne 249, u ycTaHaBIMBAIOT MOPAIOK MPETOCTABICHUS U
OTUIaThl KOMMYHaJIbHBIX YCIYT.

2. B Hacrosimux I[IpaBuiax ucronb3yroTcs CIEAYIOIIME OCHOBHBIE TTOHSATHUSA:

1) TermocHabxeHue — eATeNIbHOCTh 10 MPOU3BOJICTBY, NEepeaade, pacupeiaeieHuIo u
MPOJIaXKe TOTPEOUTEISIM TETITIOBOW SHEPTHH U (MJIH) TETTIOHOCUTEIIS;
2) pIEeKTpOCHAOKEHUE — NESATEIbHOCTh MO MPOU3BOJACTBY, Nepefade U MPOoJaake
MOTPEOUTEINSIM AIIEKTPUUECKON SHEPTUU;

3) BojocHa0KEeHHNE — COBOKYITHOCTh MEPONPUSITHI, 00eCIIeunBalOIIMNX 3a00p, XpaHEeHUE,
MOArOTOBKY, IOJayy MW pacnpeAcieHHe BOJbl YEPEe3 CUCTEMBl BOJOCHAOXEHHS
BOJIONIOTPEOUTEIISIM;



4) BOJOOTBEIEHHE — COBOKYNHOCTh MEPONPHUITUH, oOecreduBaromux cOop,
TPaHCTIOPTUPOBKY, OYHCTKY M OTBEJCHHE CTOYHBIX BOJ Yepe3 CHUCTEMBI BOJOOTBE/ICHUS B
BOJIHBIC 0OBEKTHI U (WJIM) HA pelibe) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUs] W peaM3allui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CKIKECHHOTO
OPUPOJHOTO ra3a;

6) TBepAbIE OBITOBBIE OTXO/Ibl — KOMMYHaJIbHBIE OTXObI B TBEPOH PopMme;

7) KOMMYHaJIbHbIE OTXOJbI — OTXOJIbI MOTPEOICHUS, 00pa3yIOIIHECss B HACEICHHBIX
NyHKTax, B TOM YHWCJIE B pe3yJbTaTe >KU3HEACATEIHHOCTH YEJIOBEKAa, a TAKXKE OTXOJbI
MIPOU3BO/ICTBA, OJIM3KKE K HUM 110 COCTaBY M XapaKTepy 0Opa3oBaHus;

8) KOMMYHAJIbHBIE YCIYTH — yCIYTH, MPEAOCTABISIEMbIC MOTPEOUTENIO, BKIIOYAIOIIIE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, Ta30CHAOKEHNE, JJIEKTPOCHAOKEHUE, TEITIOCHAOKCHHE,
cOop, BBIBO3, yTWUIM3alus, MepepaboTKa U 3aXOPOHEHHUE TBEPABIX OBITOBBIX OTXOOB,
oOciy)xuBaHue JUPTOB, 1 obOecneyeHHss O€30MacHbIX U KOM(MOPTHBIX YCIOBUH
IpOKUBaHUSA (IpeObIBAHUS ),

9) mocTaBIIMK — OPUANMYECKOE WU (PU3NYECKOE JIUIO, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, NPENOCTABIAONIEE MNOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

10) motrpebutens — (HU3NYECKOE WU IOPUAMYECKOE JIUIIO, MOJIBb3YIOLIeecs WU
HaMepeBalolleecs MoJIb30BaThCI KOMMYHAJIbHBIMU YCIyTaMu;

11) 0OBEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUP, HEXHUJBIX TIMOMEIICHUN, HaXOJAIIUXCS B WHIUBUAYAIbHOU (pa3aelbHOMN)
COOCTBEHHOCTH, U OOIIETO UMYIIIECTBA, KOTOPOE HE MOXKET HAXOAUTHCA B MHAUBHIYAIbHOM (
pa3zienbHON) COOCTBEHHOCTHM U NPUHAMJICKUT COOCTBEHHHUKAM KBApTHUP, HEXKHIIBIX
MOMEIIICHUI Ha TMpaBe OO0IIeH 0JeBOM COOCTBEHHOCTH, BKIIIOYasl €AWUHBIA HEIECIUMBIN
3eMEJIbHBIM yYacTOK IOJ MHOTOKBAapTUPHBIM >KHJIBIM JOMOM U (WJM) HPUIOMOBOM
3€MEJIbHBIN y4aCTOK;

12) obmiee uMymecTBO 00bEKTa KOHAOMUHUYMA — YaCcTU O00BEKTa KOHAOMUHHUYMA (
dacanpl, MOIbE3/Ibl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIld U JECTHUUYHBIC
MUIOMATKA, JUQTHL, KPBIIHK, YepAaKkd, TEXHUYECKHE STaXH, MOJBajbl, OOMIEIOMOBbBIE
WHXEHEPHBIE CHCTEMbl U 000pyJ0BaHHE, A0OHEHTCKHE IMOYTOBBIC SAIIUKH, 3E€MEIbHBIN
YYaCTOK MO MHOTOKBAPTHUPHBIM KHIIBIM JOMOM U (WJIM) IPUIOMOBOM 3eMENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroycTporcTBa U IPYyroe UMYIIECTBO OOIIETo MOJIb30BaHUs), KpOME KBapTHP,
HEXUJIBIX MIOMEIICHUH, HaXOIAIIUXCS B UHAUBUYyATbHOU (pa3aesibHOM) COOCTBEHHOCTH;

13) oOmienoMOBbIE MHXEHEPHBIE CUCTEMBI — CHCTEMBI XOJIOJHOTO U TOPSUYETO
BOJOCHA0XEHHUS, BOJOOTBEICHHUS, TEINIOCHAOKEHUS], Ta30CHA0KEHHUSI, JIEKTPOCHAOKEHMS,
IBIMOYJAJICHUS, TT0KAPHOW CUTHAIH3AIMHN, BHYTPEHHETO MPOTUBOIOXKAPHOTO BOJOMPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JTUPTOB (MOIHEMHUKOB), MyCOPOYIaJICHUS, KOHTUITMOHUPOBAHMUS
, BEHTWISILIUU, TEPMOPETYJISIIIUA U BaKyyMHPOBAHHS, HAXOMASIINECS B MHOTOKBapTUPHOM



KUJIOM JIOM€ 3a MpeAeJaMd WIM BHYTPU KBapTUPBI, HEXWIOTNO IOMEIIEHUS U
oOcy>kuBarouye aBe (1Ba) u 00s1ee KBAPTUPBHI, HEXKUIIOTO TOMEIICHHUS;

14) oObext wuHDOpMaTH3amuu B cdepe JKUIHUIHBIX OTHOMICHUH W
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHbIE HMH(GOPMALIMOHHBIE PECYPCHI,
MH()OpPMALIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUHA U KUJIUIIHO-KOMMYHAJIbHOTO
XO35MCTBA;

15) cyOBeKT CepBUCHOUN NEATENbHOCTH — (PU3UUECKOE WM IOPUIUUYECKOE JUIIO,
OKa3bIBAIOIEE YCIYTU MO COACPMKAHUIO OOILIEro MMyIIecTBa 00BbEKTa KOHJOMHUHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

16) mpubop ydeTa — TEXHUYECKOE YCTPOMCTBO, MPEAHAZHAYEHHOE JIsI KOMMEPYECKOro
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOILIEeTOMOBOTO MOTPEOJSECHUS] KOMMYHAIbHBIX YCIYT,
pa3pelieHHoe K MPUMEHEHHUIO B MOPSIKE, ONPEAeIsieMOM 3aKOHOIaTeNbcTBOM PecmyOmuku
Kazaxcran;

17) ynmonHOMOYEHHBIM OpraH — TrocylaapcTBeHHoe YyupexiaeHue "Otrmen
KWINIHO-KOMMYHAJIBHOTO XO035HCTBa, MacCa)KMPCKOro0 TPAHCIIOPTa U aBTOMOOMJIBHBIX
Jopor akuMara J[eHuCOBCKOTO paiioHa" OCYIIECTBISIIOIINNA PYKOBOACTBO U MEXKOTPACIEBYIO
KOOPAMHALINIO B c(pepe KUITUIIHBIX OTHOIICHUN U KUIIUIIHO-KOMMYHAJIBHOTO X0341CTBAa;

18) muaTexHblil JOKyMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(aKkTypa, CUeT, U3BELICHUE,
KBUTAHLUMS, B TOM YUCJIE B COCTABE €QMHOIO IUIATEKHOIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, VCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE Jis OCYIIECTBIEHHUS OIJIAaThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
NPOU3BOAMUTCS OIUIATA;

19) ObITOBOE MOTpEOIICHHE — NOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneit 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON AEATENbHOCTH H
JajJbHENIIEN UX pean3alni.

I'naBa 2. ITopsok u yCIIOBASA OpeNOCTaBICHUS KOMMYHAJIBHBIX YCIyT

3. IIpenocraBneHne KOMMYHQJIbHBIX YCIyT MPOU3BOAUTCS HA OCHOBAaHHWM JIOTOBODA,
3aKTIOYEHHOTO MEX]y MOCTABIIUKOM U TOTPEOUTEIEM H/WIIA WHBIM JIUIIOM, IOBEPEHHBIM B
YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM IMOPSJIKE 3aKI0YaTh IOrOBOPa HA KaX bl BUJ YCIIYT.

[Topsiok omiarsl 3a KOMMYHaJIbHbBIE YCIYTH, NOTPEOJICHHBIE HA CO/AEpKaHUE OOIIETro
UMYIIECTBA 00BEKTa KOHAOMUHHUYMA PEIIacTCss COOpaHueM COOCTBEHHHKOB UMYIIIECTBA.

4. ITo KOMMYyHaJBLHBIM yCIyTaM 4epe3 NPUCOCIUHUTEIBHYIO CETh MEX1y MOTPEOUTENEM U
MTOCTaBIIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS MHAUBUAYAJIbHBIC U (UIIH) MTyOIUIHBIC
JIOTOBOPa B COOTBETCTBUU C 3aKOHOIAaTeNIbCTBOM PecmyOnuku KazaxcraHn.

C opranuzanusamu, Mpe1oCTaBISIONMMU KOMMYHAJIBHBIE YCIYTH 3aKII0Yal0TCs I0roBOpa
COTPYJAHUYECTBA MEXJAY OOBEIWHEHHEM COOCTBEHHHWKOB HMYILIECTBA WU MPOCTHIM
TOBapPUIIECTBOM, WA YIPABJISIOIIAM MHOTOKBAPTUPHBIM KUJIBIM IOMOM, WJIN YITPABIISIOIIECH
KOMITaHUECH.



C cyObeKkTaMu CepBUCHOM JICSITEILHOCTH 3aKIIOUYAOTCS JOTOBOpPA COTPYIHHUYECTBA C
00bETMHEHNEM COOCTBEHHHKOB HWMYIIECTBA WM TPOCTHIM TOBAPHUIIESCTBOM, WU
YIIPaBJISIOIIUM MHOT'OKBAPTHPHBIM YKUJIBIM JIOMOM, WJIH YIIPABJISIOIICH KOMITAaHHUCH.

JIoroBop MEXIy MOCTaBIIUKOM M IOTPEOMTENIEM Ha MPEIOCTaBICHNE KOMMYHAIIBHBIX
YCAYyT HE MOXET NIPOTUBOPEUYUTH JCHCTBYIOMIEMY 3aKOHOJATEIbCTBY W CUHTACTCS
3aKJIFOYCHHBIM Ha HEOIPENCIICHHBINM CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIAlllCHHUEM
CTOPOH.

5. KoMmMyHabHbBIE YCIYTH TMPEIOCTABIISIIOTCS B COOTBETCTBHUU C TPeOOBaHHUSIMH,
MpeTyCMOTPEHHBIMHU HaIlMOHAIbHBIMH, roCyJapCTBEHHBIMHU CTaHJapTaMH,
CAaHUTAPHO-AIUIEMHUOJIOTHICCKUMH TPEOOBAHUSAMH, TEXHHYCCKUMH pETJIAMEHTaAMU H
PETYIUPYIOTCS HOPMATUBHBIMH TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

6. [loTpeOuTenbCcKkre CBOMCTBA U PEXKUM MPEJOCTABICHHS YCIYT:

1) TenmocHaOXEeHUSI — B COOTBETCTBUHU C CAaHUTAPHBIMU HOPMAaMHU, OINpPEICTSIONIIMU
TEMIIEpaTypy BO31yXa B KBApTHUpax, HEKWIBIX MOMEIICHUAX, a TAK)KE TEMIIEPaTypPHBIMHU
rpaduKaMu — KPYTJIOCYTOYHO B TE€UYEHHE OTOMMUTEIBLHOTO CE30Ha, Hayajo U OKOHUYAHHE
OTOIUTEIHHOTO CE30Ha €KETOTHO YCTAHABIMBACTCS aKUMaTOM JIEHHMCOBCKOTO paiiOHa;

2) SIEeKTPOCHAOKEHUS — B COOTBETCTBHHM Ka4yeCTBY JJICKTPUUECKOW DHEPTHH,
YCTaHOBJICHHBIM 3aKOHOIaTeILCTBOM PecrryOnmku Kazaxcran B cepe 3JeKTpOIHEPTreTHKH —
KPYIJIOCYTOYHO B TCUCHHE TOJIa;

3) X0J0JAHOTO BOJOCHAOXXEHUS — B COOTBETCTBHMM KayeCTBY IOJaBaeMOU BOJBI,
YCTAaHOBJIEHHBIM 3aKOHOJaTeIhCcTBOM PecmyOnmmku Kazaxctan B cdepe BomocHAOKEHUS,
CAaHUTApHBIMU MpPaBHJIAMH, TOCYJApPCTBEHHBIMH CTaHAAPTaMH M TUTHCHUYECKUMU
HOPMAaTHBaMH — KPYTJIOCYTOYHO B TEUEHHUE TO/I;

4) BOJIOOTBEJCHHUS — OOECIEYEeHHE IOJHOI0 OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBE/ICHUS — KPYTJIOCYTOYHO B TCUCHHE T'OJIa;

5) razocHaOXeHUS — B COOTBETCTBUHU C TEXHUYESCKUMH TpEOOBAaHUS, YCTAaHOBICHHBIMHU
3aKoHOMaTeNbcTBOM PecryOnuku Kaszaxcran B cdepe raza u ra3ocHa0XEHUS U B TIOJTHOM
o0BeMe, YCTaHOBIIEHHBIMU JIOTOBOPaMU;

6) cOOp U BBIBO3 TBEPJIBIX OBITOBBIX OTXOJOB (MyCOpOYyJaje€HHUE) — B COOTBETCTBUU C
CaHUTAPHO-IIUAEMHOJIOTUIECKUMH TPEOOBAHUSIMU U YCIOBUSIMH 3aKITIOUYECHHBIX JOTOBOPOB.

I'maBa 3. Ilopsnok peryaupoOBaHMA IPONECCa MOIb30BaHUS U MPEAOCTaBICHUA KOMMYHAIBHBIX
ycmyr

7. Ilpencenarens oObeAMHEHHSI COOCTBEHHHKOB MMYIIECTBA WU JIOBEPEHHOE JIUIIO
MIPOCTOTO TOBAPHUIIECTBA JIMOO YIPABJISIONIMH MHOTOKBAPTHPHBIM JKUJIBIM JOMOM WIIH
YIOpaBIAIONIas KOMITAHUS JUIS COJAEPKaHUS B HAJJIC)KAIIeM TEXHHUYECKOM COCTOSHUH,
obecrieunBamIeM padoTOCOCOOHOCTh W 00OECleueHUrn Oe30MaCHOCTH, MOCTOSHHOMN



HKCIUTyaTalliy OOIIEAOMOBBIX WHXKEHEPHBIX CUCTEM M 000PYJIOBaHM, a Takke MpUOOpPOB
ydera, SBISIOIMUXCS 00IUM UMYIIECTBOM O0BEKTa KOHJOMHHHYMA, 3aKJTF0YaeT I0TOBOPa C
CyOBEKTOM CEPBUCHOMU JICATCIBHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOU NEATETHHOCTH OTCYTCTBYIOT, IIpElICeaaTelb
00BbEAMHEHNS COOCTBEHHHKOB MMYIIECTBA MIJIM JOBEPEHHOE JIUIO MPOCTOTO TOBAPUILECTBA
00 YIpPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WJIM YIPaBISIONIas KOMITaHUS
oOecreynBaeT coAepKaHHe B HAJICkKAIIEeM TEXHUYECKOM COCTOSHHH, OOECTICUMBAIOIIEM
paboTOCTIOCOOHOCT, U 0€30MaCHOCTh OOIIETOMOBBIX HHKEHEPHBIX CHCTEM, CHUCTEM
TEIJIONOTPEOIEHUs, a TaKkKe 00IIEJOMOBBIX MPUOOPOB yUeTa.

8. B cimyuasix, korna aboHEHTOM (TOTpeOuTENeM) MO JOTOBOPY IHEPTOCHAOKECHUS
BBICTYIAET TPaKJaHIH, UCIIOJIB3YIOIMINN YHEPTHIO Il OBITOBOTO MOTPeOIeHUs, 00I3aHHOCTh
o0ecrneunBaTh HaJIeKallee TEXHUIECKOE COCTOSHUU obecreunBaroiiee paboTocnocoOHOCTh
1 0€30MMaCHOCTh PHEPTETHUECKUX CETeH, a TakKe MPUOOpPOB yueTa MOTPEOICHUS] SHEPTUU
BO3JIaraeTcsi Ha HHEProCHAOXKAIONIYI0 OpraHU3aluio, €CIM HMHOE HE YCTAaHOBJICHO
3aKOHOJIATEILHBIMHA aKTaMHU.

9. Ilpencenatens 00beAUHEHNS COOCTBEHHHKOB MMYIIECTBA HIIA JOBEPEHHOE JUIIO
IPOCTOrO TOBAPHUILECTBA, JUOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YOpPaBIAOIIAs KOMIAHUS, a TaKkKe CyOBeKT CEpBUCHON NEATETbHOCTH, 00ECTICUMBAIOIIHIA
coJlep>KaHue OOIIero UMyIecTsa 00beKTa KOHJOMHUHHMYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOTO
JOTOBOpa 00ecneunBatoT OeCHPEnsITCTBEHHBIN TIOCTYI MOCTaBIIMKA, €ro MPEeACTaBUTENeH K
oOIIeJOMOBBIM HH)XEHEPHBIM CHCTEMaM, K MpuOopaM yuera, MecTaM pa3MEIIeHHS U
CKJIQJMPOBAHUSI KOMMYHAJIbHBIX OTXOJIOB.

10. Hagnexaniee TEXHUYECKOE COCTOSAHUE OOecreunBaroniee paboTocnocoOHOCTD,
COOJIIOJIEHUE CPOKOB MEXIPOBEPOUYHOTO HHTEpBaia NMPUOOPOB yuera, HKCILTyaTalus M
TeXHUKa O0€30MaCHOCTU TMpPHU TOJB30BAaHUU TPyOONpPOBOJAMU BOJAOCHAOKEHUS H
BOJIOOTBEJICHUSI, DJIEKTPOIPOBOJAKAMHU, 3JIEKTPUUYECKUM OOOpYyIOBaHUEM, OBITOBBIMU
OanmoHaMH, Ta30MpOBOJAMH U Ta30TEXHHYECKHUM OO0OpyJoBaHUEM, NpuOOpamMH ydeTa
HaXOJSIINXCSI HEMOCPEACTBEHHO B JKWIHINE, KBapTUPE U HEXKWIBIX IMOMEIICHHUIX
oOecrieynBaeTcs MoTpeduTesIeM.

11. T'ocynapcTBeHHBII KOHTpPOJIb 32 COONIOJEHHMEM TpeOOBaHUU O€30MacHOU
AKCIUTyaTaIlK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PYI0BaHMUsI, OBITOBBIX OAJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEl B
npejienax TpaHul] HaCEJICHHOIO IyHKTa OCYLIECTBIIAETCS YIIOTHOMOUYEHHBIM OPTaHOM.

12. [loTpedurento HEOOXOIUMO UMETH MTPUOOPHI YUETa, YCTAHOBIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aK0oHOaTeNbeTBa Pecmy6aukn Kasaxcran n obecrnieunBaTh
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBuTeNel K mpudopam ydeta Jyisi MPOBEPKHU MPUOOPOB
ydera.

13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET NMOTpPeOUTENt0 Mmpubop yuera B
COOTBETCTBHH C JOTOBOPOM, 3aKIIFOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOYCHHEM CIIydacB



MPUEMKH M BBOJa OOBEKTOB CTPOUTENHCTBA B OJKCIUIyaTaluio, JUOO CaMOCTOSITEIHHOM
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHINECTBA, JIMOO YMPABISIONINA MHOTOKBAPTHPHBIM KHJIBIM JIOMOM HIIH
YIPABJISIONIAsS KOMIIAHUS OPTAaHU30BBIBAET PA0OTHI M0 MOATOTOBKE 00BEKTa KOHJOMUHIYMA
K OTOINUTEILHOMY CE30HY B COOTBETCTBUM C [IpaBuiaMu MOATOTOBKU W MPOBEACHUS
oTONMUTENBHOTO ce30Ha B Kocranalickoil o0siacTu, yTBEpKJACHHBIMU PEIICHUEM Maciuxara
Kocranaiickoii o6mactu ot 25 centsaops 2012 roma Ne 76.

15. Ilpeacenarens oObenMHEHUS] COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIHMOO YMPABISIOMNA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
YIIPaBJISAIONIas KOMITAHUSI MPUHUMAET COOOIIEHUS MOTpeOuTesiel cCOOCTBEHHUKOB KBapTHUD,
HEXHUJIBIX MOMENICHUN 0 (aKkTe MPEeTOCTABICHUS KOMMYHAIBHBIX YCIYT HEHAJJICKAIIETO
KayecTBa U (WJIM) ¢ MepepbIiBaMU, OPraHU30BBIBAET U MTPOBOJIUT COBMECTHO C MOCTABIIIUKOM
CBEPKY TaKoro (paKTa ¢ COCTABICHHEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena dKCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEICISIETCS B
COOTBETCTBUU C JIOTOBOPOM MEX]Yy MOCTaBIIMKOM M MOTpeOUTEIEeM Ha KaXKAbIM BUJT
KOMMYHaJIbHBIX yCIIYT:

10 BOJOCHAOKEHUIO U (MJIK) BOJOOTBEACHUIO — MECTO pasjeiia JIEMEHTOB CHUCTEM
BOZI0OCHAOKeHUS U (WJIM) BOJOOTBEICHUS 10 MPU3HAKY 00S3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX DKCIUTyaTallyl0), YCTaHABIMBAEMOE COIJIallleHueM CTOpOH. [Ipu OTCYyTCTBHM Takoro
COTJIAILICHUS] TPaHMIlA pa3jena dKCILTyaTallHOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA IO
rpaHuiie pasjesna 0aJaHCOBOM MPUHAIIEKHOCTH.

['panuneit paznena 3KCIITyaTallMOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHAOMHUHUYMA
SIBJISIFOTCSL:
M0 BOJOCHAOXEHHUIO — pa3leuTeNbHbIA (JiaHel MepBOM 3aJBUXKKH Ha BBOJIEC
BOJIOTIPOBO/IA B 3/1aHHH;

M0 BOJIOOTBEJCHHUIO — KOJIOJICI] B MECTE MPUCOCIUHEHUS K CETSIM BOJOOTBEICHUS
HACEJICHHOT'O MYHKTA;

M0 TEIJIOCHA0KEHUIO — OMPENEeIAeTCsl M0 MEPBOMY pa3feiaUuTeabHOMY (DIIaHIly WU
CBAPHOMY IIIBY BXOJHBIX 3aJBUXKEK y3Jia YIPABJIEHUS CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPTUU;

M0 AJIEKTPOCHAOKEHUIO — 3a COJIepKaHue, 0OCITY>KUBAHUE U TEXHUUYECKOE COCTOSHUE
ANEKTPOYyCcTaHOBOK HamnpspkenueM 10 1000 B ycranaBnuBaeTcs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HAa KOHTAKTaX IMOJKITIOYCHUS MUTAIOMICH JTMHUU Ha
MIPOXOJIHBIX WM KOHEYHBIX U30JISITOPAX, YCTAHOBJICHHBIX HA OTIOPE;

2) mpu KabeJIbHOM BBOJI€ — HA OOJTOBBIX COEIMHEHUSX HAKOHEYHUKOB MUTAOLIETO
ka0enst Ha BBOJIC B 37]aHUE.



17. B ciaydasx HEMCTOJHEHHS WJIM HEHAJICKAIIETO MCIOJHEHUS 00S3aTeNbCTB IO
JOTOBOPY IMOCTaBIIMK WJIM MOTPEOUTENb HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXKJaHCKUM 3aKOHO1aTeIhCcTBOM Pecmyonuku Kazaxcran.

18. B ciiyyae HacTymiieHUst OOCTOSITENILCTB HEMPEOIOIMMON CUITbI (CTUXUIHOE OeCTBUE
WJIN MHBIE OOCTOSTENHCTBA, KOTOPHIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), &
TaK)kKe BOCHHBIX JCHCTBMI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHI 10rOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkJTAHCKUM 3aKOHOaTeNbcTBOM PecnyOnuku KazaxcraH.

19. OTBeTCTBEHHOCTH 32 KOH(PUICHIIMAIBHOCTh IEPCOHATBHBIX JAHHBIX O MOTPEOUTEIAX
BO3JIaraeTcs B cooTBeTCTBUU ¢ 3akoHOM PecnyOommku Kazaxcrtan ot 21 mas 2013 roga "O
MEPCOHAIBHBIX TAHHBIX U UX 3amuTe".

20. [TorpebuTens:

1) moimyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOT'O KadyecTBa, O€30MacHbIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPEAa €ro UMYIIECTBY;

2) mony4aeT MH(OpMAIMIO O TOPSJAKE YCTaHOBJEHHS IeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBIISIOT KOHTPOJb 3THX
MoKazarteJiei;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B IMOJHOM O0OBeMe YOBITKOB M Bpeja,
MPUYNHEHHOTO JKW3HU, 3J0POBBI0 JTUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIIEJCTBHE
HEJO0CTATKOB B MPEIOCTABICHUN KOMMYHAIBHBIX YCIIYT, & TaK:K€ BO3MEILEHHUS] MOPAIbHOTO
Bpena;

4) TpebyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIyrd M0 CHA0KEHUIO TEIIOBOM
SHEpPrueu, SJIEKTPUUYECKON HHEprued MW BOJOM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHM C YCIOBHUSIMH JI0TOBOPA;

5) ucmoyb3yeT PHEPTUI0 U BOAY B HEOOXOIMMOM €My KOJHMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIMICHUS MOIIHOCTH, pa3peIIeHHON ISl IPUCOCAMHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET HPHEProCHA0XKAIOIIYI0 OpraHU3aIMI0 B OPSAKE YCTaHOBIEHHOM B [IpaBuiax
opranu3anuy U GyHKIIMOHUPOBAHUSI POZHUYHOTO PBHIHKA 3JIEKTPUUECKON IHEPIUH, a TaKKe
NPEIOCTaBICHUS YCIyT Ha JAHHOM PhIHKE, YTBEPKJIECHHBIX MPUKa30M MUHHUCTpa SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS 4Yepe3 OO0BEeKThl WH(poOpMaTH3alMu B cdepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOT'O X03SMCTBA.

7) obecrednBaeT JOCTYI MPEICTaBUTENEH MOCTAaBIIMKA ISl yCTPaHEHUs aBapwid,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MOKA3aHUM MpUOOPOB yueTa U KOHTPOJIS;

8) mpu pa3aenbHOM cOOpe KOMMYHAIIBHBIX OTXO/IOB, B 3aBUCUMOCTH OT THIIA U COCTaBa,
OCYIIECTBIISATh CKJIaJMPOBAHUE B KOHTEHHEpax M JAPYrHe eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJIEIICHHBIX BUAOB OTXO/I0B.



21. IlocTaBmuk:

1) ocymiecTBis€T KOHTPOJIb MOTPEOJICHHS U OIUIATHI 32 MPEIOCTABICHHBIE KOMMYHAIbHBIS
YCIYTH;

2) eXXEeMECSYHO MPEAbSBISET MIATEKHBIN JOKYMEHT B OyMa)KHOM WJIU DJICKTPOHHOM BUJIE
3a MOTpPEOJICHHbIE YCIYTH MOTPEOUTENI0, B TOM YHUCIIEe Yepe3 TPEThUX JIUI HA OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BbEKThI MH(MOpPMATU3AMHN B cPepe KIIHUIIHBIX OTHOUICHUN U
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyer moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPEIOCTaBICHUS yCIYT, UX MOTPEOUTEIbCKUX CBOMCTBAX, ajpeca U HoMepa TeledoHOB
JTUCTIETYSPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTaBIIMKA, TyTEM MPEJOCTABICHUS
CBEJICHHMI Ha caliTe MmocTaBIIuka B ceTu MHTepHET 1160 depe3 00beKThl HHOpMATU3AIIUN B
chepe KIWINIIHBIX OTHOMICHUH ¥ KUIUITHO-KOMMYHATBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTaBUIMKA B MECTE, JOCTYIHOM JJII BCEX
MOTpeoUTENeH;

4) npenocrapisieT MHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJIBHBIX YCIYT €KEMECSIYHO Yepe3 00heKThl MHGOpPMATHU3AIUU B
chepe OKWIMIIHBIX OTHONMICEHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3AMCTBa JJIs
LHEHTPAJIM30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpCOB B IENAX JaIbHEHIIETO
pa3MelleHuss Ha o0O0BeKkTax HHPoOpMaTH3alMu B c@epe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiro4aeT ¢ moTpeduresieM WHAMBHUAyalbHbIE U (WJIM) MyOJIMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JICUCTBYIOIIUM
3aKOoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) NpeaoCTaBISIET MOTPEOUTENI0 KOMMYHaJIbHBIE YCIYTH, COOTBETCTBYIOLIUE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKUM perjiaMeHTaMH 1 HOPMAaTUBHBIM MTPAaBOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHIAPHBIX THEW CO JHS TMOJAYd 3asBICHUS MOTPEOHUTENEM O
CHIKEHHMH KauyecTBa yCIIYTH IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
nepepacyer;

8) HE OTKa3bIBaeT B MPEJOCTABICHHUM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAECT
MOTPEOUTEIS B TTOTYUYCHUH KOMMYHAJIbHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TPeOOBaHMI
JIPYTUMU TIOTPEOUTEISIMH, a TAKXKE M0 MPUYHUHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTEIBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIIEHHYIO
C OBBIIIEHHBIMU NTApaMETPaAMH.

I'naBa 4. ITopsnok pacdera U OIUIaTHl KOMMYHAIHHBIX YCIIYT



22. IloTpebuTtenb MpOM3BOAUT OIUIATy 32 KOMMYHAJIbHBIE YCIYTH MO TJIATEKHBIM
JOKYMEHTaM, BBIMUCAHHBIM MTOCTABIIMKOM.

23. Ilpuem nnatexkeil 3a KOMMYHaJbHbBIE YCIIYTH OCYILIECTBIISIIOTCS Uyepe3 COOCTBEHHBIE
Kacchbl NOCTAaBUIMKOB U (WJIM) OaHKH BTOPOTO YPOBHS W OpraHM3allM, OCYUIECTBISIONINE
OTJEJIbHbIE BUJIbI OAHKOBCKUX ONEpauuid, MHTEPHET-PECYpChl WJIM TEPMHUHAIbI, a IpU
HEOOXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB M (UJIK) MJIaTEeKHbIE OpraHu3aliu.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACTAIOTCS 3aKOHOIATEILCTBOM UJIU
JIOTOBOPOM MEXKIY MOTPEOUTENIEM H MOCTABITUKOM.

25. CHsATHE MOKa3aHui NpUOOPOB yyeTa MPOU3BOJUTCS €KEMECIUHO MOCTABUIMKOM HIIN
€ro MpeICTaBUTEIEM IpU MPEIbABICHUN CIyKeOHOro YJIOCTOBEpeHus, J1u00 uepes
YCTPOMCTBA JUCTAHIIMOHHOM MEpENAaYr TAHHBIX.

26. Ilepenaua moka3zaHuil HMpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIFOUEHHOTO JIOrOBOpA, a TaKkKe 4depes
JUYHBIA KaOMHET MoTpeduTtens 00beKkTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOILIEHUN
U KUIUIITHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE PUIIOKEHUE I UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3alLMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIMIIHO-KOMMYHAaJIbHOTO
XO03SIMCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUIHO-KOMMYHAJIBHOTO XO3SIIICTBa, YTBEPKACHHBIMU MpPUKA30oM H.0. MuHHUCTpa
UHAYyCTpUU U uHGpacTpykTypHOro pa3zsutus Pecryonuku Kaszaxcran ot 31 mapra 2020 roga
Ne 172.

27. O6beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJIEHHBIX, HA COJIEpKaHUE OOIIEro MMYIIECTBA
00BEKTa KOHJIOMUHUYMA, ONPEIEISETCS HA OCHOBAaHUU MOKa3aHUil 0OLIeAOMOBBIX IPUOOPOB
ydera, a Py UX BPEMEHHOM OTCYTCTBUU — 0 YCTAHOBJICHHONW MOIIHOCTH JTUOO 110 HOpMaM
MOTpeOieHUsT KOMMYHAJbHBIX YCJIYT IO Ta30CHA0XEHUI0, JJIEKTPOCHAOKEHUIO,
BOJOCHA0XKEHHIO, BOAOOTBEACHUIO M TEIUIOCHAOKEHUIO UIsI TOTpeOuTeNel, He UMEIOLIUX
npubopoB ydera B Kocranailckoii 0051acTH, YTBEP)KIEHHBIX IMOCTAHOBJIEHHEM aKumaTa
Kocranaiickoii o6nactu ot 5 centsiops 2016 roma Ne 418.

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yuyeTa HE Ha TpaHHIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3fesna
70 MeCTa YCTaHOBKM IPHOOPOB yueTa OTHOCSTCS Ha JOTOBOPHOM OCHOBE BJaJEJbIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Bompoc omiaTel KOMMYHaJbHBIX YCIyT 3a cOJep:KaHue OOIIero MMYIIecTBa
MHOTOKBAPTUPHOI'O >KUJIOTO J0Ma dYepe3 IMpejacenarenss oO0beIMHEHUs COOCTBEHHUKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIAa IMPOCTOr0 TOBAPHUILECTBA JIMOO YHPABISIOLIETO



MHOTOKBapTUPHBIM JKHJIBIM JIOMOM WJIM YHOPABISIOMIEH KOMIAHWEW WA HaNpPsAMYIO
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBAapTHP,
HEKWIBIX IOMEIICHUMN.

30. Bce criopHble BOIPOCHI MEXJY MOCTAaBIIMKOM W IMOTpeOUTENEeM, PEIlaloTcs B
YCTaHOBJIEHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE.

I'maBa 5. Ilopsnok paspemeHus pa3HOIIaCHHi

31. Bpemsa npexkpaunieHusi NpeaOCTaBICHUS KOMMYHAIIbHBIX YCIYT, a TaKXKe
HECOOTBETCTBHMS WX KauecTBa TPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAIMOHAIbHBIMU
CTaHAApTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUAM U TEXHUYECKUM pErlaMeHTaM
C OTMETKOH O BpeMeHH (JaTe, Yace) YKa3bIBaeTCAd B JKypHaJE TUCIETUYEPCKON CIyKObI
MOCTaBIIMKA C TMOCJIEAYIOIIEd OTMETKOW O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHaJIbHBIX YCITYTH HAJ[JISKAIIET0 Ka4eCTBa.

32. [lpu HemoJsy4eHUH KOMMYHAJBHBIX YCIYT, MOJYYEHHUH KOMMYHAJIbHBIX YCIYT
HEHAJIJIeKALEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HM3BEIIAET 00 3TOM
MOCTABIIMKA JIUYHO (3asBKOI) WM AJIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATU3ALIUU B
cdepe KUTUMIIHBIX OTHOIIEHUH U KUIMIIHO-KOMMYHAJIbHOTO XO034iCTBa, TMOO YCTHO Yepes
CTPYKTYpPHBIE MOJApAa3AeJIeHUs] MOCTaBLUIMKA IO B3aUMOJEHUCTBUIO C NOTpeOUTENIEM C
00s13aTEeNbHBIM yKa3aHUEM BPEMEHM, JaThl €€ nepefadyd v (paMuiauu Juna, nepeaaBuiero/
MIPUHSBIIETO 3asBKy. B M3BelIeHWU yKa3bIBaeTCs: BpeMsl Hayaja yXyIIIeHUs KadecTBa (
OTCYTCTBHUSI) KOMMYHAJIbHBIX YCIIYT, XapakTep yXYIIIEeHUS U HEOOXOAUMOCTh MPUCYTCTBUS
MPECTaBUTEISI MTOCTABIIMKA (€CIU YXYJUIEHHE KayeCTBa KOMMYHAJIBHBIX YCIYT WM €€
IpeKpalleHrue MOCTaBIIMKOM B KypHase He 3a)MKCUPOBAHO).

[Ipu nuuHOM OOpamieHuu NOTPeOUTENS Ha KONUU 3asiBJIEHUS B MOMEHT PErUCTPALIMH €€
MOCTYTUICHUS] MPOCTABISIOTCS PErUCTPAIIMOHHBIM HOMEp, JaTta M BpeMs MOJayud 3asBKH,
pPOCIKCH MPUHSABILETO €€ MPEACTABUTENS MOCTABIIUKA.

[Ipu oOpamenun moTpeduTeNss MOCPEACTBOM 0O0BEKTOB MH(POpMaTH3aNU B chepe
KUIUIIHBIX OTHOIIEHUN W KUIMIIHO-KOMMYHAJIBHOTO XO35MCTBa, JIMOO YCTHO uepes
CTPYKTYpPHBIE TIOJIPA3/ICNICHHs MOCTABIINKA, MOTPEOUTENTh M3BEIIACTCS O BPEMEHH, JaTe
peructpanuu U (paMUiIuU JOKHOCTHOTO JIMI[A MOCTABIKMKA MPUHSBIIETO 3a5BKY.

[TocTaBuMK cBepsieT OTMETKH B KypHajie 00 OTKJIOHEHHMH KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIyT OT HOPMBI, YKa3aHHOU B 3asiBKe (TenedoHOrpaMme), U MPU OTCYTCTBUU
Pa3HOIIIaCHUI BBIMIOJIHSIET MEPEepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TOTPEOICHUEM.

33. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUSI KOMMYHAJIbHBIX
YCIIYT WJIA TIPEAOCTaBICHUS] KOMMYHAIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPABE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) BpeMs Hayana OTKa3a B KOMMYHAJIbHBIX YCIyrax (OTKJIIOUYEHUs) UM HEKAaYeCTBEHHOM
€€ MOCTaBKH;



2) XapakTep yXyILIEHUs KaYeCTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO JKypHAly MOCTaBILIKKA);
4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIYT (HOpMaJIM3alliK €€ KauyecTBa);

5) nepuo oTcyTCTBUA (YXYAIICHHUS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

AKT cocTaBIIsSIETCSl B ABYX AK3EMIUISIPAX M MOIANUCHIBAETCA MTOTPEOUTENIEM U HE MEHEE
JIBYX YEJOBEK: WIEHOM COBETa JoMma, MpejcenareieM oObeIUHEHUs COOCTBEHHHKOB
MMYLIECTBA WM JOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPUUIECTBA JIMOO YIPABIISIOLIUM
MHOT'OKBAapTUPHBIM JKHJIBIM JJOMOM WJIH YIPABISIOIIEH KOMIIAHUEH, OJUH IK3EMIUIAP aKTa
HaIpaBJIAETCS MOCTABUIMKY C MUCHMEHHBIM 3aBJICHUEM, BTOPOU SK3EMILISIP XPaHUTCSA y
norpeburens. B ciydae He yperynupoBaHus criopa IO COTJIaCOBaHUIO CTOPOH, MOTPEOUTENb
MMEET IIPaBo 0OPATUTHCS B CY/I.

34. Hapymienus, TOMylIeHHbIE MOTpeOUTENEM MPU MOJH30BAHUU KOMMYHaIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
NOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYAETCs IOTPEOUTEIIO.

AKT cudTaeTcsl ICHUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TIPHU
yciaoBuu O(OpPMIIEHUS €ro KOMHCCHUEH W3 HE MEHEE TpEeX YeJOBEK: MpPEACTaBUTEIISIMU
MOCTaBIIMKA, COBETA JIOMa U MpejcenareneM o0beIMHEHNs COOCTBEHHUKOB UMYILIECTBA WU
JOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JHOO YHPaBISIOIMIMM MHOTOKBAPTUPHBIM
KWJIBIM JJOMOM WJIM MPEICTABUTEIEM YIPABISIOIIEH KOMITAHUEH.

35. Ha ocHOBaHMM aKTa MOCTABIIMK OMPEEsAeT KOTMYECTBO HEIOYYTEHHONW YHEPTUH,
BOJBI U Ta3a HANPABIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHUEM CYMMBI
JIOTLIATHI.

B ciiydae He yperyaupoBaHus CIIOpa MO COTJIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUILATH
KaJICHJIAapHBIX JHEW ¢ MOMEHTA MOJIy4eHUs U3BEIICHUS TOTPEeOUTENeM, OCTaBUINK NEpeIacT
UCK B CYJl O B3bICKAHUU C IOTPEOUTENS PEABSIBICHHOW CyMMBI.

I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

36. Bompocsl B cepe mpeaocTaBiaeHUs KOMMYHAJIbHBIX YCIYT HE YpEeryJUpOBaHHbBIE
HacTosumu [IpaBunamu, peryIupyroTcs WHBIMU 3aKOHOJATEIHHBIME akTaMu PecryOnmku
Ka3zaxcras.

Kpome nacrosimux [lpaBun mocTaBmMUKH W TMOTPEOWTETN PYKOBOJICTBYIOTCS
HOPMAaTHUBHBIMU JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU YHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHHUsI, BOJOOTBEICHHS, Ta30CHA0XKEHUsA, cOOpa, BBIBO3a, yTHJIM3AIIUU,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JIU(PTOB.
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