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06 yrBepxxnermu IIpaBri mpexocTaBiIeHAS KOMMYHAIBHBIX YCIYT B JIGHHCOBCKOM paiioHe

ITocranoBnenne akumata JleancoBckoro paiiona Kocranarickoit o6nactu ot 29 Hosi6ps 2021
roga Ne 229.

B coorBerctBuu ¢ nmoanyHkToMm 16) mynkrta 2 crtateu 10-3 3akona PecnyOinku
Kazaxcrtan "O xununisabix oTHomeHusix'" akumar Jlenucosckoro paitona [IOCTAHOBIJIAET

1. YTBepauth IIpaBuna npenoctaBieHns KOMMYHalIbHBIX YCIyT B JIeHUCOBCKOM pailoHe
COTJIACHO IPUJIOKEHUIO K HACTOSIIEMY MTOCTAHOBJIEHUIO.

2. KoHTpoJIb 32 UCIIOJHEHNEM HACTOSIIIEr0 MOCTAHOBJIEHUS BO3JIO)KUTh Ha KYPUPYIOILETO
3aMEeCTUTENS aKuMa panoHa.

3. Hacrosimiee noctaHOBIEHUE BBOAUTCS B ACHCTBUE IO UCTEYEHUU AECITH KaJI€HIAPHBIX

JTHEH Iocjie JHS €ro IIEpBOIro O(I)I/II_II/IaJIBHOFO Ol'Iy6JII/IKOBaHI/I}I.
AKHM parioHa Hypramues b.M.
YT1BepxaeHO
TTOCTaHOBJICHUEM aKuMaTa
JlenucoBckoro paiiona
ot 29 Hos0ps 2021 rona
Ne 229

IIpaBuia mpenocTaBICHUS KOMMYHAIBHEIX YCIYT B JICHHCOBCKOM paOHE

CHocka. IIpaBuiia B pegakiMu NMOCTAHOBJICHUS akumaTta J[€eHHMCOBCKOro paloHa
Kocranatickoit obmactu ot 29.01.2026 Ne 14 (BBOAUTCS B JICHCTBHE MO MUCTCYCHUU JECATH
KaJICHJIApHBIX JTHEH Mociie THS €ro MepBOro 0UIMAIBHOTO OMYOJIUKOBAHUSA).

I'maBa 1. O6mue moIoXKEHHU

1. Hacrosinue npaBuiia npeaocTaBiieHuss KOMMYHAIbHBIX YCIyT B JIeHUCOBCKOM paiioHe (
nanee — [IpaBwmia) paspaboTaHbl B COOTBETCTBUH C MOAMYHKTOM 16) myHkTOM 2 ctathu 10-3
3akona PecnyOnuku Kazaxcran "O >KMIMIIHBIX OTHOHIEHHSX" M THUIIOBBIMH TIpaBHIIaMU
MPEIOCTABICHUSI KOMMYHAJBHBIX YCIYT, YTBEPKIECHHBIMU MPUKA30M HCIOJIHSIOIETO
o0si3aHHOCTH MUHHCTpa HWHIAYCTpUH U UHPpACTpyKTypHOro pas3Butus PecnyOnuku
Kazaxcran ot 29 ampens 2020 roga Ne 249, n ycTaHaBIMBAIOT MOPAIOK IPEIOCTABICHUSA U
OIUIaThl KOMMYHAJIbHBIX YCIYT.

2. B nacrosmux IIpaBuiiax uCHONB3YIOTCS CIIEIYIOUIME OCHOBHBIE TTOHSTHS:

1) enuHBIN IATEKHBIN JOKYMEHT — JJOKYMEHT, COCTaBJICHHBIM HA OyMa>KHOM HOCHTEIEe
1160 chopMUpOBaHHBIN B 3JIEKTPOHHON (OpMe, HA OCHOBAHUU WJIU C MOMOUIBI0O KOTOPOTO



OCYILECTBIISIOTCS IJIATEX M (WMIM) MEPEeBOJ JEHEr, COCTaBJICHHBIM ISl OCYLIECTBIICHHUS
OIUIaThl KOMMYHQJIBHBIX U JJOTIOJIHUTEIIBHBIX YCIIYT;

1-1) OunnuHr — anmapaTHO-MPOrpaMMHBIA KOMIUIEKC, MpEIHA3HAYCHHBIA IS
aBTOMATHUYECKOTO BBIMOJHEHUS ONEpalui yudera yciyr, MpeJoCcTaBiIsieMblX a0OHEHTOM, a
TaKke UX Tapu(pUKaIUU U BHICTABJIICHUS] CYETOB JJIsI OTLIATHI;

1-2) equnsblit pacueTHbIN HeHTp (nanee — EPL) — ropuandeckue nuia, COOTBETCTBYIOIINE
ONpeAeasieMbIM YINOJHOMOYEHHBIM OpPTraHOM TpPeOOBAaHUSAM U NOPAIKY paloTHI,
OCYIIECTBISAIONINE (OPMUPOBAHUE €IMHOTO TJIATEKHOTO JOKYMEHTa M 00ECIeYMBaIOIINe
B3aUMOJICHCTBUE MEXAY IMOCTABUIMKAMUA KOMMYHAJbHBIX YCIYr M MOTpeOUTENIsIMU
KOMMYHaJIBHBIX YCIyT Ha OCHOBE HH(OPMAIIMOHHBIX CUCTEM;

2) razocHa0XKeHHe — JACSITeIbHOCTD B c(hepe MPOU3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KU
), XpaHEHUsI W pean3alui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CIKIKECHHOTO
OPUPOJHOTO ra3a;

3) nmpubop yudera — TEXHUYECKOE YCTPOMCTBO, IPEIHA3HAYEHHOE JJII KOMMEPUYECKOTO
ydyeTa UHAMBUIAYAIbHOTO M (WUJK) OOIIEIOMOBOTO MOTPEOJICHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K NPUMEHEHUIO B MOPSAKE, ONPEIEIIEMOM 3aKOHOAATENbCTBOM PecmyOinuku
Kazaxcran;

4) MOCTaBIIMK — IOpUAMYECKOE WU (HU3UYECKOE JIUI0, HE3aBUCUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHa0xeHUe — NeATEIbHOCTh 110 TPOU3BOJICTBY, NEpeaayde, pacupeiesIeHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (M) TETTIOHOCUTEIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yoIIHecs B HACEICHHBIX
MYHKTaX, B TOM YHUCII€ B PE3yJbTATE >XKU3HEACATEIbHOCTH YEJIOBEKA, a TAKKE OTXObI
MPOU3BOJICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy 0Opa30BaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEIOCTaBISIEMbIE TOTPEOUTEIIO, BKIKOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycopoyJalieHue, A obecriedeHus: 0e30MacHbIX U KOM(MOPTHBIX YCIOBUN MPOXKUBAHUSA (
npeObIBaHNUsA);

8) 00BEKT KOHAOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIINI U3 KBapTUP
, HEXKUJIBIX TTOMEIICHHM, MapKOBOYHBIX MECT, KJIaJ0BOK HAXOASIIMXCS B UHIMBUAYAIBHOM (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOAUTHCS B
WHIUBUTyaTbHOU (pa3/iebHON) COOCTBEHHOCTH M MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXWJIBIX TOMEIIEHUH, MapKOBOYHBIX MECT, KJAJOBOK Ha MpaBe OOIIeH J0JIeBOM
COOCTBEHHOCTH, BKJIIOYAsl €TUHBIN HEJCIUMbBINA 3€MEbHBIN yU4acTOK MO MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM U (WJIM) IPUAOMOBOM 3€MEebHBIN YYacTOK;

9) obmree UMyIIECTBO 0OBEKTAa KOHAOMUHHYMA — YacTH 00beKTa KOHIOMUHUYMA (acaapl
, IOJTBE3/TbI, BECTUOIOH, XOJUIbI, KOPUAOPHI, IECTHUYHBIE MapIlU U JIECTHUYHBIE TUIOMIAIKH,
KPBIIIH, YepAaKyd, TEXHUUECKHE 3TAXKHU, MMOABAJIbI, 00IIETOMOBBIE UHKEHEPHBIE CUCTEMBI U



o0opynoBaHue, aOOHEHTCKHUE TTOYTOBBIC SIIIUKH, 3€METbHBIN YYaCTOK 01 MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM M (MJIM) MPUJIOMOBOM 3€MEIbHBIA YUacTOK, SJIEMEHThI 0JIaroycTpoicTBa U
JIpYyroe HMYIIECTBO OOINETO IMOJb30BaHMs), KpPOME KBapTHUP, HEXKUIBIX TOMEIICHUMH,
MapKOBOYHBIX MECT, KJAJOBOK, HAXOIAIIMXCA B WHIUBUAYAITBLHOU (pa3/ieibHOMN)
COOCTBEHHOCTH;

9-1) dbunaHCcOBBIE OpraHU3aIMU — 3TO OAHKH, AESITEIBHOCTh KOTOPBIX PErYJIUPYETCs
3akoHoM "O Oankax m OaHKOBCKOH gestenbHOcTH B PecnyOnmuke Kazaxcran", a Takxke
MJIATEKHbIE OPTraHU3alNUH, OCYIIECTBISIONINE AEATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
IJATeXKHBIX OpPraHM3alUiAX W IUIATeXHBIX cUcTeMmax', BBICTyMawouue (QpUHAHCOBBIMU
naptaepamu EPLl, mpuHuMaromue miaTeXd OT TOTpeOuTeNeid Ha OCHOBE €JIMHOTO
MJIATEKHOTO JIOKYMEHTA C MUCIOJIb30BAHHEM COOCTBEHHBIX IIATCKHBIX HHCTPYMEHTOB (Kacc,
WHTEPHET-0aHKMHTA, MOOWIBHBIX TMPIWJIOKCHUH, TEPMUHAIOB H JPYTHUX CPEICTB) U
NEPEUYUCIISIONINE MOJMyYEHHBIE JEHEKHBIE CPEJICTBA HA PACUETHBIE CUETA MTOCTABIIMKOB YCIYT
;

9-2) NONOJHUTENBHBIE YCIYTHU — 3TO YCIYTH, HE SIBISIIOMIMECS KOMMYHaJbHBIMU
ycllyraMu, HO HEMOCPEJICTBEHHO CBsI3aHHBIE C COJIEpKaHUEM, OOCIy>KUBaHUEM U
SKCIUTyaTamen Kuioro ¢oHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAJCHUS, HAIpaBJICHHBIE Ha
obecnieueHrue KOMPOPTHOrO U 0€30MaCHOTO MPOKUBAHMUS;

10) cyObeKT cepBHCHOUM NESITEIBHOCTH — (DU3UUECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOIEE YCIYTH MO COAEPKAHUIO OOIEero MMyIlecTBa O0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

11) BomocHaOkeHHe — COBOKYITHOCTb MEPOTIPUATHI, 00ecTIieunBaronInX 3a00p, XpaHeHHe,
MOATOTOBKY, MOJIa4y U pacrpe/ieJieHue BOJIHBIX PECYPCOB;

12) BOJOOTBEACHHE — COBOKYITHOCTH MEPONPHUITHM, oOecreunBaromux coOop,
TPAHCIIOPTUPOBKY, OUUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBEACHUS B BOJAHBIC
00BEKTHI, HAKOTTUTEIN CTOYHBIX BOJI MJIM HA pebed) MECTHOCTH,

13) 3aka3uuk — pu3MUEeCKOE UIU IOPUIUUECKOE JIUII0, OCYIIECTBISAIOIIEE AeATeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATenbcTBOM Pecnybnuku Kazaxcran 00 apXUTEKTYpHOM,
IpalOCTPOUTENBHON U CTPOUTENBHOMN AEATEILHOCTU. B 3aBUCMMOCTH OT LIeNel IeATEIbHOCTH
3aKa34YUKOM MOTYT BBICTYINATh 3aKa3uMK-UHBECTOp MpoekTa (MporpamMMmbl), 3aKazuuk (
COOCTBEHHHMK), 3aCTPOUIITUK JTUO0 UX YIIOJTHOMOYECHHBIE JIUIIA;

13-1) TpaH3UTHBIN CUET — ATO CHEIUaIbHbIA OAHKOBCKUU CUET, OTKPhIBAEMbI B OaHKE
BTOPOTO YPOBHSI WJIM OpraHU3allMM, OCYIIECTBISIONIEH OTAEIbHBIE BB OAHKOBCKHUX
oreparui, mpeaHa3HaueHHBIN J1s1 aKKyMYJIMPOBAHUS JIEHEKHBIX CPEACTB, MOCTYNAIOIIHNX OT
MoTpeOuTeNell KOMMYHAIBHBIX YCIYr Ha OCHOBE EJMHOTO MJIAaTEKHOTO JOKYMEHTa, C
NOCJIEAYIOIIUM aBTOMATU3UPOBAHHBIM PACIPEACIICHUEM YKAa3aHHBIX CPEICTB HA PACUETHBIE
CYeTa COOTBETCTBYIOIIMNX MMOCTABIINKOB YCIYT;

14) nnaTexHbI JOKYMEHT — JOKYMEHT (AJIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE



, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

15) TBepbie OBITOBBIE OTXO/bl — KOMMYHAJIbHBIE OTXO/IbI B TBEpAOH (hopme;

16) o0bext wuHpopMaTH3aUMU B cdepe KUIUIIHBIX OTHOUICHUU W
KWIMIHO-KOMMYHAJIBHOTO XO34MCTBA — 3JEKTPOHHbIE HH(OPMALMOHHBIE PECYPCHI,
MH(}OpPMALIMOHHBIE CUCTEMBI B C(epe KUIUIIHBIX OTHOIIEHUNA U KUIUIIHO-KOMMYHAJIbHOTO
XO3SMCTBA;

16-1) undopmaliMoHHasi cUCTEMa LIEHTPATM30BAHHOTO cOOpa U XPAaHEHHUS JJIEKTPOHHBIX
MH(GOPMALIMOHHBIX PECYPCOB B c(hepe KUIUIIHBIX OTHOIIEHUH U KIIUITHO-KOMMYHAJIBHOTO
xo3siictBa (manmee - WMC uenTpanu3oBaHHOTO cbOopa) - 93TO TocyaapCTBEHHas
uHpopManmoHHass cucTemMa, oOecnedyuBalomas KOHCOJUIAIMNIO  3JIEKTPOHHBIX
MH(POPMAILIMOHHBIX peCypcoB ¢ 00bekTOB MHpopMmaTuzanuu XKKX, i ananuza KUIHLIHOTO
(GoHIAa M KWIHMIIHO-KOMMYHAQJIBHOTO XO3SMCTBA M OCYUIECTBIECHHS TOCYAapCTBEHHOIO
peryJupoBaHus B chepe JKUIUIIHBIX OTHOIIEHUN U KUIUIIIHO-KOMMYHAJIBHOTO X035 CTBA;

16-2) TexHuueckuid omepatop B cdepe KUIUUHBIX OTHOLICHUH H
KWIMIIHO-KOMMYHAQJIBHOT'O XO03IICTBA — FOPHUINYECKOE JULO CO CTONPOLEHTHBIM y4aCTHEM
rocyJapcTBa B yCTaBHOM Kanutaie, onpezenennoe [IpaBurensctBom Pecniyonuku Kazaxcran
B KauecTBE TEXHHYECKOro omepatopa B cdepe IKUIHUIIHBIX OTHOIIEHUH U
KWIMIIHO-KOMMYHAJIBHOTO XO0341CTBAa HALMOHAJIBHOTO IIPOEKTAa IO MOJEpHU3ALUU
HSHEPreTUYECKOro U KOMMYHAJIbHOIO CEKTOPOB;

17) 6siTOBOE MOTpeOIeHUE — OTPEOIICHNE KOMMYHAIBHBIX YCIYT ISl OBITOBBIX HYX]T
noTpeouTenen 0e3 ILelell HCIoJb30BaHUS B MNPEANPUHUMATEIBbCKON AEATEIbHOCTH H
JAIbHEUIIIEN X peau3alliu;

18) moTpebutenp — (U3NYECKOE WIM IOPUIUYECKOE JIMI0, MOJb3YIOIIEeCs WU
HaMEpPEeBaIOIeecs MOJIb30BaThCS KOMMYHAJIbHBIMU U MHBIMU JIONIOJTHUTENIbHBIMH YCIIyTaMU;

19) ymonHOMOYEHHBIM OpraH — TocylaapcTBeHHoe yupexiaeHue "Otmen

KUINIIHO-KOMMYHAJIBHOTO XO3SIIICTBA, MACCaXXUPCKOr0 TPAHCIOPTa U aBTOMOOMIIBHBIX
J0por akuMara J[eHucoBcKkoro paiioHa" OCyIIEeCTBISIOUINI PYKOBOACTBO U MEKOTPACIEBYIO
KOOPJIMHALIUIO B Chepe KUIUIIHBIX OTHOIIEHUH U KUJTUIIHO-KOMMYHAJIbHOTO X035CTBA;

20) oO1ie1OMOBbIE MHKEHEPHbIE CUCTEMBl — CHUCTEMBI XOJIOJHOT'O U TOPSUYETrO
BOJIOCHA0KEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHUS, SIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIN3ALMN, BHYTPEHHETO MIPOTHBOINOKAPHOTO BOAOIIPOBO/IA,
MyCOpOYJIaJ€HUs, KOHAUIIMOHUPOBAHUS, BEHTWIALIMH, TEPMOPETYIISALMHU U BAKYyMUPOBAHMS,
C1a00TOYHBIE MHKEHEPHBIE CUCTEMbI, HaXOSAIINEeCs] B MHOTOKBApTUPHOM JKUJIOM JIOME 32
IpeeIaMyd UM BHYTPU KBAPTUPBI, HEKUIIOTO NTOMEIIEHHUS, TAPKOBOYHOI0 MECTa, KJIaI0BKU
U oOciyxuBarouiie 1ase (nBa) u Oosee KBapTUPBI, HEKUIOTO MOMEIIECHHUsS, TAPKOBOYHOTO
MECTa, KJIaJ0BKH;



21) anexTpocHaOXeHHEe — JEATEILHOCTh IO MPOU3BOJCTBY, MEpejaue U Ipoaaxe
MOTPEOUTEINSIM JICKTPUUECKON SHEPTHUH.

I'naga 2. TIopSIoK H YCIOBHA PENOCTABICHAS KOMMYHAJIBHBIX YCIIYT

3. IlpenocTaBineHre KOMMYHAIBHBIX YCIYT MPOU3BOAMUTCS HAa OCHOBAaHUU JOTOBODPA,
3aKTIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTEIEM H/WIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEILCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaXIbIH BUJ YCIYT.

[Topsimok omyaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOJICHHBIE HA COJIEpP KaHUE OOIIEro
MMYIIeCTBa 00BHEKTAa KOHJOMHUHIYMA PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

3-1. 3aka34yuk MHOTOKBApTUPHOIO KUJIOTO JIoMa (KOMIUIEKCa) Mocie cadyu oObeKTa B
AKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MMOMEIIEHNUH, TOJATOTABINBACT MPOCKTHI JOTOBOPOB MEXIy COOCTBEHHHKAMH >KHIIBIX H
HEXWJIBIX TTIOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIbIH BUJ YCIIYT) IS
MOCJIEAYIOMIETr0 UX 3aKI0YeHUs (TOAMUCaAHNS).

4. I1lo KOMMyHaJIBHBIM yCIyTaM 4epe3 MPUCOSANHUTEIBHYIO CETh MEXy OTPEOUTEIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIYT 3aKII0YAIOTCS UHAUBUAYAJIbHbIE U (WJIK) MyOJIUYHBIC
JI0TOBOPA B COOTBETCTBUU C 3aKOHOIaTeIbcTBOM PecnyOmuku Kazaxcras.

OO0bequHeHns] COOCTBEHHUKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUsS 00BEKTOM
KOHJOMHUHHAYMA 3aKJII0YalOT JI0TOBOPa COTPYIHUYECTBA C MOCTABIIMKAMH KOMMYHAIIbHBIX
ycayr (Ha KaXKIblid BUJI YCIYTH).

OO0benuHeHNs] COOCTBEHHMKOB MMYIIECTBA WU CyOBEKTHI YIpaBICHUS OOBEKTOM
KOHJOMHHMYMa MOTYT 3aKJI04YaTh JIOTOBOpa ¢ CyOBEKTaMH CEPBUCHOM NEATEIbHOCTH Ha
coJiep>KaHKe O0IIero UMYIIECTBa 00bEKTa KOHAOMUHUYMA.

[Ipu HemocpeaCTBEHHOM COBMECTHOM YIIPABICHHH JOTOBOPA COTPYIHUYECTBA
3aKJTIOYAIOTCS MEXAY OpPTraHM3alUsIMU, MPEIOCTABISIONIMMUA KOMMYHAJIbHBIE YCIYTH Ha
colepkaHue OO0IIero MMyIiecTBa OObEKTa KOHAOMHUHMYMa U BCEMHU COOCTBEHHUKAMH
KBapTHP, HEXKWIBIX TTOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEHKHUIIBIX
nomenieHnid. [Ipu 3ToM, COOCTBEHHUKH KBAapTHUP, HEXHWIBIX MOMEIICHUN BBICTYNAIOT B
Ka4yeCTBE OJHON CTOPOHBI IOTOBOPA.

JloroBop Mexay MOCTaBUIMKOM U MOTPEOUTENIEM Ha MPEJOCTaBIEHNEe KOMMYHAJIbHBIX
YCIYT HE MOXET MNPOTUBOPEUYUTH JEHCTBYIOIIEMY 3aKOHOJIATENbCTBY M CUHTACTCS
3aKJIIOYCHHBIM HAa HEOMPENENCHHbIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOPOH.

5. KoMMyHanbpHbIE YCIYTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MPEeTYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMH  CTaHJapTaMH,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMH TPEOOBAaHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH W
PETYIUPYIOTCS HOPMATUBHBIMH TIPABOBBIMH aKTaMH B COOTBETCTBYIOIINX Cepax.

6. [loTpeOuTenbCckre CBOMCTBA U PEXHUM MPEJOCTABICHUS YCIYT:



1) TenmocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMH HOPMAaMHU, OINPEACIISTIONTAMHU
TEMIIEPaTypy BO31yXa B KBAPTHUPaAX, HEKHUIBIX MOMEIICHUAX, a TaK)Ke TEMIIEPaTypPHBIMHU
rpaduKaMu — KPyTIIOCyTOYHO B TE€UYEHHUE OTOIMUTEILHOIO CE30Ha;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBHUU KadyeCTBY DJICKTPUUYCCKOW JHEPTHH,
YCTAaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOmmku KazaxcTan — KpyrJioCyTOYHO B TEUCHUE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUS — B COOTBETCTBUH KAa4€CTBY MTOAABAEMOM BOJIBI
, YCTAaHOBJICHHBIM 3aKOHOJATeILCTBOM PecryOnuku KazaxcraH, caHUTapHBIMH TTpaBUJIaMH U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTJIOCYTOYHO B TEUCHHE T0/1a;

4) BOJIOOTBEJCHHUS — OOECICUYEHHUE IMOJHOIO OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBE/ICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0JIa;

5) ra3ocHa0XXEeHHUS — B COOTBETCTBUM C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHOAaTeaLCTBOM PecnyOnmku Ka3zaxctaH M B MOJHOM 00BEME, yCTAaHOBJICHHBIMH
JIOTOBOPAMH,

6) cOOp M BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJAJICHHE) — B COOTBETCTBHH C
CaHUTAPHO-IIHUACMHUOJIOTUIECKIUMH TPEOOBAaHUSAMH T10 TpaduKaM, yCTAaHOBIEHHBIM MECTHBIM
HCIIOJTHUTEILHBIM OPTaHOM HJIH 110 3aKJII0OUYCHHBIM JIOTOBOPAM.

I'naga 3. ITopsmok peryJaupoBaHHs MPOLEcca MOIb30BAHMS B MPEIOCTABIECHHA KOMMYHATLHEIX
yeayr

7. llpencenatens 0ObeqUHEHNS COOCTBEHHUKOB UMYIIECTBA WM CYOBEKThI YIIPABICHHUS
00BEKTOM KOHJIOMUHHMYMA JJI COJIEPKAHUSA B HAJJIEKAIIEM TEXHUYECKOM COCTOSIHUU U
oOecrieyeHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXEHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKe
NpuOOPOB yueTa, SBIAIOUIUXCS OOIIMM HMMYIIECTBOM O0BEKTa KOHJIOMHUHHYMa, MOTYT
3aKJII0YaTh JIOTOBOPa C CyOBEKTOM CEPBUCHOM EATEIbHOCTH;

8. B ciyuasx, xorga aboHEHTOM (MOTpeOuTeNeM) Mo JI0rOBOPY IHEProCcHaOKEHUS
BBICTYIAET IpaskJaHIH, UCIIOJIb3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUUECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTreTUUECKUX CETeM,
a Takke NpUOOpPOB ydeTa MOTPEOJICHUS DHEPTHM BO3JAraeTcs Ha 3HEProcHadX arollyro
OpraHu3allyio, €CIIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTaAMH.

9. Ilpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYILIECTBA WIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJAOMHHHYMa, JIMOO BCe COOCTBEHHUKH KBAPTUP, HEKUIIBIX MMOMEIIEHUHN, MPU
HEMOCPEACTBEHHOM COBMECTHOM YIPaBIE€HUM, OOECIEUYUBAIOIIMI coaepkaHue OOUIero
UMYIIECTBA O0BEKTa KOHJIOMUHIYMa Ha OCHOBaHUH 3aKIOYEHHOT'O JOrOBOpa 00€CIeYnBaIOT
OecrpensITCTBEHHbIM JOCTYN TMOCTaBIIMKa, €ro MpeacTaBUTeNed K OOLIeIOMOBBIM
WHKEHEPHBIM CUCTEMaM, K IpuUOOpaM ydeTa, MeCTaM pa3MElIeHUs U CKIAJAUpPOBAHUS
KOMMYHaJIbHBIX OTXOJIOB;

10. Hagnexaniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaja MPUOOPOB ydeTa, IKCIUTyaTallusd U TEXHHKa O€30MacHOCTH MPH MOJb30BAHUU



TpyOONPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKUM
o0opynoBaHUMEM, OBITOBBIMU OajlJlIOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPaAMH yUeTa HaxXOAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBApTUPE U
HEKHWIIBIX TIOMEUIEHUSAX 00ECIeYBACTCS TOTPEOUTENEM.

11. TocynapcTBeHHBIM KOHTPOJb 3a COOJIIOACHUEM TpeOoBaHUN Oe30MacHoM
AKCIUTyaTallK Ta30MOTPEOISIONIMX CUCTEM U Ta30BOT0 000PYI0BaHUS, OBITOBBIX OAIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUs OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
IpeAesax TPaHUI[ HACEJIEHHOI'O IMYHKTa OCYIIECTBIIAETCS MECTHBIMU HCIIOJHUTEIbHBIMU
opraHamu.

11-1. MecTHbIE UCIIOTHUTENIbHBIE OPraHbl OCYLIECTBIISIOT MOHUTOPUHT PAacueToOB 3a
KOMMYHaJIbHBIE YCIYTH TOCPEICTBOM cOopa, 00paOOTKM M aHaiu3a HWHQOpPMAIUU,
npenocraBisieMort EPLl u mocraBmmkamu ycnyr, HampaBieHHBIM Ha oOecrnedeHue
IpPO3pPAaYHOCTH PACUETOB, KOHTPOJb COONIOJEeHHUS TapudoB, BBISBICHUE OIIHOOK,
MpeI0TBpAIICHUE 3710yNOTPEOICHUI U 3alUTy IPaB NOTpeOUTeNnen

12. TloTpeOuTento HeOOXOAMMO UMETh TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIETO 3aKOoHO1aTeNbeTBa PecyOnuku Kazaxcran u odbecneunBath
JOCTYyM MOCTABIIMKA WM €ro IpeJcTaBuTeNe K mpudopaM yuyera JUisi IPOBEPKHU MPHUOOPOB
y4era.

13. IlocraBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOUYEHUEM CIIy4yacB
NpPUEMKA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalHIo, JTUOO CaMOCTOSTEIbHOU
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIH CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HEMOCPEACTBEHHOM COBMECTHOM YMPABJIEHUU OPTraHU30BBIBAET PAa0OTHI MO MOATOTOBKE
00beKTa KOHIOMHHHUYMa K OTOINUTEIBHOMY CE€30HY B COOTBETCTBUM C IIpaBUIAMU
MOArOTOBKM M TPOBEAECHUS OTOMUTEIBHOTO CE30Ha, YTBEPKACHHBIMH MECTHBIMU
MPEJICTABUTEIIbHBIMU OpPraHaMU B COOTBETCTBUU C MOJMYHKTOM 4-1) myHkta 1 crtatbu 6
3akona Pecny6muku Kazaxcran "O MeCTHOM TOCYAapCTBEHHOM YIIPAaBICHUH W
camoyrnpasieHuu B Pecriyonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHMKOB UMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHJIOMHUHHUYMa MPUHUMAIOT COOOIIEHHS TOTpeOuTENel COOCTBEHHUKOB KBAPTHP,
HEXXHWIbIX MMOMEIICHUH O (aKkTe MperoCTaBICHUS KOMMYHAJBHBIX YCIyTI HEHaJIeKallero
KauecTBa U (UJIM) ¢ IEpepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY TaKOTO (pakTa C COCTaBJICHUEM COOTBETCTBYIOIIEIO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M NOTPEOUTENEM Ha KaXKAbId BHJ
KOMMYHAJIbHBIX YCIYT:



0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOAOOTBENICHUS 110 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COTrJIAIIeHUs] TpaHULA pa3fena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pazjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJIOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXKEHUIO — pa3NIeUTENbHbIA (iraHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHUH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

M0 TETUIOCHA0KEHHUIO — OMPENEIICTCS M0 NMEPBOMY pa3AeiuTeIbHOMY (DIIaHIy wian
CBAPHOMY IIBY BXOJHBIX 3aJBHJKEK y3JIa YIPABJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHue, OOCTYKMBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIEH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX HA OTOPE;

2) mpu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
kabeJsi Ha BBOJIE B 3/1aHHUE.

17. B cnaydasix HEWCTIOJHECHHS JIM HEHAIJICKAIIETO MCIOJHEHHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciydae HacTyIieHUs: 0OCTOSTENbCTB HEMPEOJOIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WJIM MHBIE OOCTOSITENBCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kKe BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)Kallee MCIOTHEHUE
YCJIOBHM JI0TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJaHCKUM 3aKoHOoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIIUATLHOCTh MIEPCOHANIBHBIX TaHHBIX O MOTPEOUTENAX
BO3JIaraeTcsi B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Kazaxcran ot 21 mas 2013 rona "O
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe".

20. ITotpebuTens:

1) moimyyaeT KOMMYHaJbHBIE YCIYTH YCTaHOBJIEHHOTO Ka4yecTBa, O€30MaCHBIX ISl €T0
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BPEaa €r0 UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSJKE YCTAHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJApCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MOoKa3aTeJIeH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O JKW3HU, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIEJICTBHE



HEJIOCTATKOB B MPEAOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAKK€ BO3MELIEHUS] MOPAIIBHOTO
Bpea;

4) TpeOyeT OT MOoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyryu Mo CHA0KEHUIO TEIJI0BOU
SHEpPTHUeH, SJICKTPUUYECKON »HHEprued M BOJOM W BO3MEIIECHHS pealbHOTrOo Yyiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucHoJIb3yeT 3HEPruI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPHU YCIOBUHU
CBOEBPEMEHHOMN OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET YPHEPrOCHAOXKAIOIIYI0 OPTraHU3AIHMIO B TIOPSIKE YCTaHOBIEHHOM B [IpaBmmax
OpraHu3alyi U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MPEOCTAaBICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHCTpA SHEPreTUKU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJa4H
3asBJI€HU 4Yepe3 OO0BEeKThbl HHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecnednBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
MPOBEPKHU MPUOOPOB yU€Ta, U CHATHUSA MMOKa3aHU MPpUOOPOB yUueTa U KOHTPOJIS;

8) npu pazzieaIbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYLIECTBIISATh CKJIAJIUPOBAHUE B KOHTEHHEpPAx M APYIHe €MKOCTH, IPEAYCMOTPEHHBIE IS
ONPENIEIICHHBIX BUJIOB OTXO/IOB;

9) nony4aer 3JEKTPOHHYIO BEPCUIO €JUHOTrO IIATEKHOrOo AoKyMeHTa u3 "EnuHoit
miaTdopmel KKX".

10) B ciiyuae HEOOXOAUMOCTH OpraHU3allMsl JIOCTaBKU IUIATEKHOTO JOKYMEHTa B
oymaxknom Bujne ocymectBisercs EPL[. Ilpu stom OyMaKHBIH TIATEKHBIA JOKYMEHT
JOCTAaBISACTCS MNPU HAIMYMUM TOJMNHUCAHHOTO MOTpPEOUTENeM 3asiBICHUS Ha MOJy4YeHHUE
IUIATEXKHOTO JOKYMEHTa B OyMa)KHOM BUJIE.

21. ITocTaBunK:

1) ocyiecTBisi€T KOHTPOJb NOTPEOIECHMS U OIJIAThI 3a PEJOCTABICHHBIE KOMMYHaJIbHbIE
YCIIYTH;

2) exeMecsauHo npenocrasisier B EPL] undopmanyio, HeoOXoaumMyo st pOpMHUPOBAHUS
€IUHOTO TUIATEKHOTO JOKYMEHTa B JJIEKTPOHHOW (dopme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U JOTIOJHUTENbHBIE YCIIYTH HA OCHOBAaHUU 3aKJIFOYEHHBIX I0TOBOPOB;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MpEeAOCTaBICHUs YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajapeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTaBIIUKA, TTyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBiIrKa B ceTd HTepHeT 1160 uepe3 00beKThl nHpOpMaTU3aALUK B
chepe KUWIHNIIHBIX OTHOMICHUH U >KWJIMITHO-KOMMYHAJIBHOTO XO3SHCTBa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENeH;



4) mpenocTaBisieT UHPOPMALIMIO O TUIATEKHBIX JOKyMEHTaX, KauecTBe U 00beMax
MPEA0CTABIIAEMbIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00beKThl MH(OpPMATU3ALNH B
chepe KUIULIHBIX OTHOUIEHUM U O KWIMIIHO-KOMMYHaJIbHOI'O XO3sHCTBA A
[EHTPAJIM30BaHHOTO cOOpa, aHaiau3a W XpaHEeHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(UIECHIIUATBHOCTH DJIEKTPOHHBIX WH(DOPMAIIMOHHBIX PECYPCOB B LESAX JalbHEHIIEro
pasMelieHuss Ha o0O0BeKkTax HHpopMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO XO35IMCTBA;

5) 3akiroyaeT ¢ moTpedureneM WHAMBHAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXIbli BUJ MPEAOCTABIAEMBIX KOMMYHAJIBHBIX YCIYI B COOTBETCTBHM C JIEUCTBYIOIINM
3aKkoHoAaTenbCcTBOM PecniyOnuku Kazaxcrah;

6) MpenocTaBIsSeT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIaAMEHTaMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEHHE TpeX KaJICHAAPHBIX HEW CO JHSA MOJAauYd 3asBIEHUS NOTPEOHUTENIEM O
CHIKEHHMH KauyecTBa yCIYTH IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
repepacyer;

8) He OTKa3bIBA€T B MPEAOCTABICHUH KOMMYHAJIBHBIX YCIYyT U HE OTPAHUYMBAECT
NOTpeOUTENs B NOJYYEHUH KOMMYHAJIBHBIX YCIYT 1O MPUYMHAM HEBBITIOJHEHUS TPEOOBAHUIA
APYTUMHU MOTPEOUTENSAMH, a TaKKe M0 MPUYMHAM, HE TPEyCMOTPEHHBIX 3aKOHOAATEIECTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJIaTy 3a SJHEPTUIO U BOY, OTITYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaMHU;

10) HEceT OTBETCTBEHHOCTh NEpE]] MOTPEOUTENSIMU 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepegaBaeMbix naHHbIX B EPLI, B ToM umncie Bkitodas cooTBeTrcTBUE Tapudam, odbemam
YCIIYT, YCJIOBHUSIM JOTOBOPOB, JaHHBIM MPUOOPOB yueTa, HOpMATHUBaM NOTPEOICHUS U APYTUM
napamerpam. Takxke OH cBepsieT MHPOPMALIMIO C TOTOBOPAMU U YUYETHBIMHU JOKYMEHTaMH,
BBISIBJIIET U YCTpaHSET OMMOKH, BKIIIOYAsl apu(PMETUUECKUE TMOTPEIIHOCTH, HEKOPPEKTHBIE
JaThl U TApUQBHI.

I'maBa 4. Ilopsnok pacdera U OIUIaTHI KOMMYHAJIBHEIX YCIYT

22. IloTpeOutenb MPOU3BOAUT OIJIATY 32 KOMMYHaJIbHBIE YCIYTH MO €IUHOMY
IUIATEKHOMY JIOKYMEHTY 110 (hOpME COTJIACHO MPHIIOKEHUIO K THUIIOBBIM IIPABUIIAM.

23. Ilpuem miatexen 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIMKOB U (MJIM) OaHKU BTOPOI'O YPOBHS, IUIATE€KHbIE OpraHU3allMH, a TAKXKe
yepe3 Kacchl OlepaTopa NOYTOBOW CBS3W, OCYLIECTBISIOLIETO NOYTOBBIE IEPEBOJBI
JIEHEKHBIX CPEIICTB.

23-1. EPIl akkymynupyeT J€HEKHbIE CPEACTBA, MOCTYNUBIINE HA OCHOBE ENHMHOrO
IUIATEKHOTO TOKYMEHTA, HCKJIIOUUTEIBHO Ha CTIeUaIbHBIX TPAH3UTHBIX cueTax (PUHAHCOBBIX
opranuzanuii. IlepedncneHne CpeAcTB MOCTABIIUKAM OCYIIECTBISETCS B TEYEHUE TPEX



pabounx pgHer mocie oOpaboTrku EPIl nmanHbIX 0 (akTHUECKH MOCTYNMHUBIIHX OT
noTpeduTeneu onarax.

23-2. baHKU BTOPOro YPOBHS WJIM OPTraHW3alUH, OCYIIECTBIIAIOIINE OTIEIbHbBIE BUbI
0aHKOBCKHUX OIllepaluidi, 00ecreurBalOT COXPAHHOCTh JIEHEKHBIX CPEJICTB HAa TPAH3UTHOM
CYeTe 0 UX PACHpEeeICHHs Ha paCYETHbIE CUETa MOCTABIINKOB.

23-3. B ciiyyae HECBOEBPEMEHHOTO MEPEUHCIICHUSI JEHEKHBIX CPEJICTB C CHEIUATBLHOTO
TPAH3UTHOTO CYETa MOCTABIIMKAM, HAYUCJIEHUE U YIJIaTa MEHH ONPENEseTcs YCIOBUAMU
JIOFOBOPOB Ha OKa3aHUE pPAacyYETHO-KACCOBBIX YCIYT, 3akiroudaeMblx Mexay EPIL u
(bMHAHCOBBIMU OpraHU3AIUSIMU, B TOM 4yuciae OaHKaMU BTOPOTO YPOBHS M OpPTaHU3aALUSIMM,
OCYIIECTBIISIIOUIUMU OT/AEJIbHbIE BHUABl OAHKOBCKMX ONEpanuil, B KOTOPBIX OTKPBIT
TPaH3UTHBIN CYET.

24. Cpoxku oIuiaTel 3a KOMMYHAJIbHBIE YCIYTH OINPEIEISIOTCA JTOTOBOPOM MEXKIY
noTpeOUuTesieM M MOCTABIIMKOM, MPU 3TOM OIUIaTa MPOU3BOIAUTCSA HE IMO3JHEE ABAILATH
MATOrO 4YHCia Mecsla, CIEAYIOLEro 3a pacyeTHbIM, €CIIM HHOE€ HE MPEeAyCMOTPEHO
COTJIAIlIECHUEM CTOPOH.

25. Cuarue nokazaHuil npuOopoB yuera npousBogutcs ¢ 20 mo 30 yucio exxeMecsqyHo
MOCTABILMKOM WJIM €r0 IMpeACTaBUTEIEM IPU MPEAbSIBICHUU CIYKEOHOTO YI0CTOBEPEHHUS,
100 yepe3 yCTpocTBa AUCTAHIIMOHHOM Nepe/lauyl TaHHbIX.

26. Ilepenaua moka3zaHuil HMpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKkKe 4depes
JMYHBIN KaOUHET moTpedurens o0bekTa MHPOpMaTH3aAIUHN B cepe KUITHUIIHBIX OTHOLICHHH
U KUIHIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMIBHOE MPUIIOKEHUE I UHTEPHET CTPAHUIIBI
oObekTa nH(popMaTU3aLKMK B cpepe KUIUIIHBIX OTHOIICHUN U KUJIHIIHO-KOMMYHAaJIbHOTO
XO03sIMCTBA B COOTBETCTBUM C TpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LHEHTPAIN30BaHHOIO cOOpa U XpaHEeHHs] HHPOPMAIIMU B 3JIEKTPOHHOU (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
COOTBETCTBUHU C moAnyHKToM 10-24) ctateu 10-2 3akona Pecny6muku Kazaxcran "O
KUIUIIHBIX OTHOIICHUAX "

27. O06beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHHUIO MOTPEOJICHHBIX, HA COJEpKaHUE OOIIEro MMYIecTBa
00BEKTa KOHJIOMUHHUYMA, OIPEJIECISAETCS HA OCHOBAaHUU MOKa3aHUil 0OLIeJOMOBBIX IPUOOPOB
ydera, a Py UX BPEMEHHOM OTCYTCTBUU — 10 YCTAaHOBJICHHONW MOIIHOCTH JMOO 110 HOpMaM
NOTpeOJICHHs], YTBEPKJA€MbIM MECTHBIM HCIOJHUTEIbHBIM OPraHOM B COOTBETCTBUU C
noanynkom 34) mynkta 1 crateu 27 3akona PecnyOmmkm Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIIPaBJICHUH U caMoympaBiienud B PecyOnuke Kazaxcran".

28. Ilpu ycraHoBKe OOIIEOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCILTyaTallMOHHONW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYACTKE CETU OT I'PaHUIIbI pa3jesna



710 MECTa yCTAaHOBKM NMPUOOPOB ydeTa OTHOCSTCS Ha JIOTOBOPHON OCHOBE BIIQJICNIBITy, HA
OalaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

29. Bompoc omratel KOMMYHaJIBHBIX YCIYT 3a COJEpKaHHE OOIIero MMYIIEeCTBa
MHOTOKBAapTUPHOTO KHUJIOTO JIoOMa 4epe3 IMpejacenaress oO0beIUMHEHUs] COOCTBEHHUKOB
UMYIIIECTBA WJIM CyOBEKTa YNpaBlieHUS OOBEKTOM KOHJOMHHHYMa WU HAMNPSIMYIO
MOCTABIIMKY KOMMYHQJIBHBIX yCIYT MPUHUMAETCS Ha COOpaHUU COOCTBEHHHMKOB KBapTHD,
HEXKMJIBIX TTOMEIIICHUM.

30. Bce criopHble BOIPOCHI MEXJY IMOCTABIIMKOM W IMOTpeOUTENeM, pEIlalTcs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM MOPSJIKE.

I'maBa 4-1. TpeGoBarns u mopsanok paborsr EPII.

30-1. MecTHbIE UCTIOTHUTEIbHBIE OPTaHbl OPraHU3YIOT KOHKYpce no otoopy EPL] Ha
OCHOBAHMH YTBEPKICHHBIX KPUTEPHUEB, COOTBETCTBYIOLIUX TPEOOBAHUAM 3aKOHOAATENIbCTBA.
30-2. Ha teppuropun aIMUHHCTPATUBHO-TEPPUTOPUATIBHON €IUHHIIBI MECTHBIM
VCIIOJTHUTENbHBIM OPraHOM MOXET OBbITh ONpeAesieH OJuH Win Heckoiabko EPLI, koropsie
OCYIIECTBISAIOT JEATEILHOCTh B Mpejesiax 00JIacTH, BKIIIOYAs €€ ropoja, pailoHbl, ropoja
pPallOHHOTO 3HAYEHUS U CeJIbCKHUE HacelleHHble MyHKThl. EPL] oObequHser Bce HauncaeHus: oT
MOCTABIIMKOB B OJWH TUIATE)XHBIM JOKYMEHT, KOTOPBIH BBICTABISETCS MOTPEOUTENIO.
Onpenenenne EPL[ ocymecTBiasgeTcss Ha KOHKYPCHOM OCHOBE B COOTBETCTBHM C
JEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

30-3. EPI] co3nmatorcst B hopMe CyOBEKTOB MPEANPUHUMATEIIBCKON JIESITEIbHOCTH,
BKJIIOYas TOCYJAapCTBEHHbIE KOMMYHAJbHbIE MPEINPUATHS Ha IPAaBE XO3AUCTBEHHOIO
BeleHUs, Jau00 B UWHOW OpPraHU3alMOHHO-MIPABOBOW (opmMe, MpeayCcMOTPEHHOM
3aKOHOJATENBCTBOM M PEIEHUSIMUA MECTHBIX UCIIOJIHUTEIbHBIX OPraHoOB.

30-4. EPL] ob6ecneunBaeT oOCIykuBaHue 06a3bl JaHHBIX A0OHEHTOB, OTKPHIBAET JTUYHBIC
KaOMHETHl a1 motpedutenei, GopMUPYET U MPEIOCTABISAET OTYETHOCTH IMOCTABIIHMKAM,
OCYLIECTBIIICT €XEMECAYHYIO0 Tepenadyy HHPOpMaluu O IJAHOBBIX HAYUCICHUSAX U
(dakTUUeCKUX oIulaTax, a Takxe udepe3 uHterpanuio ¢ "MC nentpamuzoBaHHOro cbopa”
o0OecreuynBaeT AOCTYN K JAaHHBIM O MOTPEOUTENSIX, C Y4EeTOM COOJIONCHHS €IMHBIX
TpeboBaHMil B 001acTH MHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U o0ecreyeHus
MH(QOPMAIIMOHHON O0€30MacCHOCTH, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM PecnyOnuku
Ka3zaxcraH.

30-5. EPII ocyuiecTBIsg€T NpOBEPKY AOCTOBEPHOCTH CBEACHHUN O PACUETHBIX CUETAX,
MPEACTABICHHBIX TOCTABUIUKOM.

30-6. EPI] ucnonb3yer OWJUIMHT JIMOO TPUBJIECKAET BHEIIHIOW OpraHu3anuio (
OWJTMHTOBYIO KOMITAHHIO), OO0JaJaroNIyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKIUMU
CpeICTBaMU M KBAJTM(PUIIMPOBAHHBIMU CIIEHMAIUCTAMH, 00ECIICUMBAIOIIUMH HaJIJIEKAIIIe
BBINIOJIHEHHE (DYHKIIMI C COOTBETCTBUE C YCTAHOBIEHHBIMHU TPEOOBAHUSMH.



30-7. EPIl HeceT moJiHYyl0O OTBETCTBEHHOCTH 3a COOTBETCTBHE HH(pOpPMAIIUU,
npeaocTaBieHHOM [locTaBIIMKOM U BHICTABJIEHHBIM CUETaM.

30-8. IlnaHoBbIE BHYTPEHHHUE MPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOJSATCS HE PEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuid OT moTpeduTenei min
YIOJITHOMOYEHHBIX OPTaHOB.

30-9. B ciyuae BbIsiBiieHUsa HecooTBeTCTBUM EPLl mHunmupyer:

1) B Teuenue Tpex paboumx JHEH C MOMEHTA BBISBIECHUS 3a(pUKCUPOBATh HAPYLLIEHUS;

2) HanmpaBUTh COOTBETCTBYIOIIMM CTPYKTYPHBIM IOJPa3JCICHUSIM YBEIOMJIEHUE C
000CHOBaHUEM BBISIBIIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOILIETO CUETA.

30-10. [Ipu BbIsiBIEHUU OLIMOOK W HECOOTBETCTBUM, MH(MOpPMALMSA O HUX, a TaKXKe
pe3yibTaThl MPOBEPOK IMOJUIEKAT PETHCTPALUU W JOKYMEHTAIBHOMY O(OPMIIECHHUIO B
COOTBETCTBHH C BHYTpeHHUMU TpeOoBanusmu, EPL] 06s3an:

1) mpoBecTH nepecMOTp BHYTPEHHEN IPOLEYPhI BBICTABICHHS CUETOB;

2) MHULIUUPOBATH IEPECMOTP COOTBETCTBYIOIIMX BHYTPEHHUX TPEOOBAHUI;

3) 3adukcupoBaTh B clydau BBISBICHHS OIIMOOK M HECOOTBETCTBHMI B >KypHale
pEerucTpaly 1 HECOOTBETCTBUM ¢ 0O()OPMIIEHUEM aKTa O HECOOTBETCTBUM WJIM BHYTPEHHETO
CITY>K€OHOI'0 OTYETA;

30-11. Pe3ynbraThl BCcEX MPOBEPOK MOJIEKAT JOKYMEHTATbHOMY OMOPMIIECHUIO U
XPAHEHUIO B TEYEHUE HE MEHEE TPEX JIET C 1aThl IPOBEACHUS;

30-12. TpeGosanus k EPLI:

1) peructpanus B COOTBETCTBUHU C 3aKoHOAaTeNbCcTBOM PecnyOnuku Kazaxcran B
KAaueCTBE IOPUINYECKOTO JIMIIA;

2) HanMuYMe COBPEMEHHBIX MH(OPMAIIMOHHBIX CUCTEM JJIsi aBTOMAaTH3alMU IPOLECCOB
y4eTa U pacyeToB, SKCIUIyaTUPYEMbIX B COOTBETCTBUM ¢ EnMHbIMU TpeOOBaHUAMU B 00JaCTH
MH(OPMAIIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUH M obecnedeHus: HUHGOPMAIMOHHON
0€30MacHOCTH, KOTOPOE€ JOJKHO OBITh MNOATBEPKIEHO AaTTECTaTOM COOTBETCTBUS,
BBIJIJABa€MBIM YTIOJITHOMOYCHHBIM OpraHoM B cdepe oOecriedeHuss WHOOpMAITMOHHON
0e30macHOCTU M (WIK) CepTUPUKATOM COOTBETCTBHS, BBIJIAHHBIM AKKPEAUTOBAHHON UM
OpraHu3aluen;

3) cobmnroneHue equHbIX TpeOoBaHuii B 001acTi HHGOOPMAITMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH U oOecneueHuss HHGOPMAIMOHHOW OE30MaCHOCTH, YCTaHOBJIEHHBIX
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

4) Hanmu4Ke 3aKJIFOUYEHHBIX COTJIAlIEHUHN C HE MEHee YeM JByMsi OaHKaMU BTOPOTO YPOBHS;

5) HanM4YMe MEXaHU3MOB 3aIIUThI IEPCOHATIBHBIX TAaHHBIX MOTPEOUTENEH.

30-13. ®ynkuu EPLI:

1) obOecrieyeHne KOHCYIbTAIIMOHHON MOJACPKKU MOTPEOUTENEH B PEXKUME PEATbHOTO
BPEMEHU 4epe3 pa3iiMyHble KaHaJbl CBSI3M B COOTBETCTBUHU C YCTAHOBIICHHBIM I'paduKOM
padoThI;



2) paccMOTpeHHe kano0 B oOpalleHui rpaxaaH B CPOK He Oosiee MATHAAIATH pabounx
THEHN ¢ 00s13aTeIbHBIM YBEAOMIICHUEM U MPABOM MPOJICHHs HE O0Jiee YEM Ha MATh padoumx
JHEH;

3) nyOnukanus Ha opUIIUATIBHBIX calTax U HHQOpMaMOHHBIX pecypcax EPLI:

a) CBeJIeHUI 00 OpraHu3allMOHHON CTPYKTYpe M COCTaBE OPraHOB YIIPABJICHUS;

0) mepeyHst UCTIOIb3YEMbIX TEXHOJOTUYECKUX PEIICHUN U HH(OOPMAIIMOHHBIX CHCTEM;

B) IPUHATHE Mep MO oOecneyeHUt0 0e30MacHOCTH JAHHBIX U OTKa30yCTOMYUBOCTH
CUCTEMBI;

r) oOmast nHopMaIus O TIaTeX)ax, YUCie MoIb30BaTeNed U OCHOBHBIX MOKa3aTeNsaxX
3 PEeKTHBHOCTH PaOOTHI;

1) “THPOPMALIUU O 33JI0JPKEHHOCTH TI0 KOMMYHAJIbHBIM yCITyTaM, OTPa>KEHHOH B cUeTe, 10
3alpoCy MECTHBIX UCIIOJTHUTEIbHBIX OPTaHOB U APYTUX YIOIHOMOYEHHBIX OPTraHOB.

30-14. Ouenka pe3yiabTaTUBHOCTH AesitesibHOCTH EPL;

1) Ans oueHkHU pe3yJbTaTUBHOCTH JearenbHocTH EPL ycTaHaBIMBaOTCS OpPUEHTHUPHI,
HaIlpaBJICHHbIE HA JOCTUKEHHUE BBICOKMX CTAaH/IAPTOB KA4E€CTBA U MPEIOCTABJICHUS YCIYT,
COOJII0/IEHUsI CPOKOB M TOYHOCTH PACUETOB, a TAKKE YJIOBJIETBOPEHHOCTH OTPEOUTEIIEH;

2) OlLIEHKA pe3yJIbTaTUBHOCTH MOKET BKJIIOUATh, HO HE OrPAaHUYUBATHCA, CIEAYIOUIUMHU
aCIEKTaMHU:

a) Ka4eCTBO OOCITYKUBAHUS U BpEeMs OTKJIIMKA Ha 3aMPOCHI U KaI0ObI MOTpeOUTENEH;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTHU BBICTaBICHHBIX CUETOB;

B) YPOBEHb O€30MACHOCTH JIAHHBIX U 3aIIUTHI IEPCOHATBHBIX JAHHBIX;

') YPOBEHb YIOBIETBOPEHHOCTH MOTPeOUTENEH KaYeCTBOM MPEIOCTABISIEMBIX YCIIYT;

J1) CBOEBPEMEHHOCTb BBICTABJICHUS] HAUMCIEHU U KOPPEKTUPYIOUIUX PACYETOB C YUETOM
MOJIYYCHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

€) HaJu4yue JOTOBOPOB M MHTErpaluu ¢ 0aHKaMu BTOPOTO YPOBHS U IUIATEKHBIMU
OpraHu3alUsIMHU JIJIs1 00ECTICUEHUS KUTEIISIM Pa3IMYHBIX CITOCOOOB OIIATHI CUETE.

3) MecTHbIE MCTIOJIHUTENIbHBIE OpPraHbl OCYUIECTBIISIIOT KOHTPOJIb 33 JIOCTUXKEHHEM
YCTAHOBJIEHHBIX OPUEHTUPOB B PaMKax JOrOBOPHBIX OTHOWIEHUU ¢ EPLI;

4) pe3yiabTaThl MOHUTOPUHTA W HWCIOJHEHUS BBIMOJHEHUS YCJIOBUW MOJJIEkKAT
PEryJsIpHOM OTYETHOCTH M MyONHMKauuu Ha opuiuanbHbix pecypcax EPLL;

5) I8 KaKAOro HANpaBJIEHUS YCTAHABIMBAIOTCS LIEJIEBbIE 3HAUYEHUS, KOTOpHIE
YTOYHSIIOTCSI B COOTBETCTBUU C HOPMATHUBHBIMU TPABOBBIMH aKTaMH, BHYTPEHHUMU
pernamentamu EPI u moroBopHbIMU 00s13aTEIBCTBAMU;

6) OlLIEHKa pe3yJbTaTUBHOCTH JieaTesibHOCTH EPL] mpoBoauTCS Ha OCHOBaHUU JJAHHBIX 32
OJWH KaJeHJapHbId roJ. B ciyyae [OOCTUXKEHUS YCTAaHOBJIECHHBIX OPUEHTHPOB U
NOJIOKUTENIBHBIX PE3YIbTATOB OLEHKH, MEPHUOJ ACHCTBHUS COOTBETCTBYIOIIMX JOTOBOPHBIX
OTHOILIEHUI MOET OBbITh MPOJICH HA MOCIEAYIONINE MSTh JIET.

I'maBa 5. Ilopsnok paspemeHns pa3HOIIaCHHi



31. Bpems mnpekpaleHus NpPenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKxke
HECOOTBETCTBHUsSI HMX KauecTBa TpeOOBaHUSIM, MPEIyCMOTPEHHBIMH HAIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHUUECKUM perjiaMeHTam
C OTMETKOl 0 BpeMeHHu (Jare, yace) yKas3blBaeTCA B JKypHaJe IUCIETUYEPCKOM CIy>KObI
MOCTAaBIIMKA C TMOCHEAYIONEd OTMETKOM O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHAJIbHBIX YCIYTY HAJUICKAIIET0 KauyecTBa.

32. Ilpu HEmoMy4eHMH KOMMYHAIBHBIX YCIYT, MOJYYEHUH KOMMYHAIBHBIX YCIyT
HEHAJIJIeXkKAIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOUTENh HM3BEIIAeT 00 ATOM
MOCTAaBUIMKA JIMYHO (3a4BKOM) MJIM 3JEKTPOHHO MOCPEACTBOM 00OBEKTOB MH(OPMATU3ALIUU B
cdepe KUIHNIIHBIX OTHOIIEHUN U >KUIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4Yepes
CTPYKTYpHBIE MOJpa3/elieHUs] IMOCTaBUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENeM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMujIuu Jidia, IeperaBiiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCA: BpeMs Hadayla YXYAIICHUS KadecTBa (
OTCYTCTBHS) KOMMYHAIBHBIX YCIIYT, XapaKTep YXyAUICHUS U HEOOXOAUMOCTh MPUCYTCTBHS
NpeACTaBUTENSl MOCTABIIMKA (€C/IM YXYAIICHHE KauecTBa KOMMYHAJIBHBIX YCIyT WIH €€
MpEKpaIleHHe MOCTABIIUKOM B JKypHaJie He 3a)UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuu MOTPEOUTENS Ha KOMU 3asBJICHUSI B MOMEHT PETUCTpAllU €€
MOCTYIJICHUSI TIPOCTABIIAIOTCS PETUCTPAIIMOHHBI HOMEp, JaTa W BpeMs IMOJaud 3asiBKH,
POCIIMCH IPUHABILETO €€ MPEACTABUTENS OCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKU B KypHajie 00 OTKIOHEHHHM KayecTBa (IEpPEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), ¥ Mpu OTCYTCTBUH
Pa3HOIIIACUI BBITIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAIIbHBIX YCIYT B COOTBETCTBUU C €€
(baKTHYECKUM NOTPEOICHUEM.

33. [Ipu oTka3e MocTaBUIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHNUS KOMMYHAJIbHbBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTPeOUTENh BIIpaBe
COCTaBUTh aKT U MHUCbMEHHOE 3asBJICHHE, TJI€ YKa3bIBACTCS:

1) Bpemst Havasia OTKa3a B KOMMYHAJIBHBIX YCIyrax (OTKIIOYCHHS ) UIIN HEKaYeCTBCHHON
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 )KypHAITy OCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJlM3alliy €€ KauecTBa);

5) nepuoa oTcyTCTBUA (YXYALICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

[Ipn npoxuBaHuU MOTPEeOUTEST B MHOIOKBAPTUPHOM KUJIOM JOME 3asIBJIICHUE U aKT
MOJNKCHIBAECTCS MOTPEOUTENEM U HE MEHEE JBYX YEJIOBEK, B TOM UKCJIE: YIEHOM COBETA JI0Ma
, TIpeaceaaTeneM O0beUHEHNUS COOCTBEHHHKOB MMYIIIECTBA WU CyOBEKTOM YIpPaBICHUS
00BEKTOM KOHAOMHHHYMa JIMOO BCEMHU COOCTBEHHUKAMHU KBapTHUP, HEKUIIBIX MOMEIICHUMH,
IIPU HEMTOCPEACTBEHHOM COBMECTHOM YIIPABIICHUHU M HAMIPABIISIETCS MTOCTABILUKY .

[Ipu npoxuBaHUU MOTPEOUTENS B UHIAUBUIYAIHHOM UJIOM JOME 3asBJICHUE U aKT
MOAMUCHIBACTCS MOTPEOUTETIEM.



B caydae He yperyiaupoBaHUs CIOpa IO COTJIACOBAHHUIO CTOPOH, MOTPeOUTEINb
oOparaercs B Cy/I.

34. Hapymienus, TONyleHHbIE MOTpeOUTENEM HPU MOJIH30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTAaBUTENEH MOCTaBIIMKA U
noTpedUTENs B IBYX SK3EMIUIIpaX, OJUH U3 KOTOPBIX BPydaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIbHBIM U MPU OTKa3€ MOTPEOUTEN OT MOANMUCH, HO MpPH
yCIOBHH 0()OPMIIEHHSI €70 KOMUCCUEHN U3 HE MEHEE TPEX YEIIOBEK:

IpeACTaBUTENAMHM IOCTaBLIMKa, COBETa JoMa U mpejaceaaTeneM oObeIUHEHUS
COOCTBEHHUKOB MMYIIECTBA MM CyOBEKTOM YIpaBlIeHHS OOBEKTOM KOHAOMHHUYMa IpPH
NPOXKUBAHUH MOTPEOUTEINSE B MHOTOKBAPTUPHOM KUJIOM JIOME;

IPU YYaCTUHU JIBYX >KHIIBLIOB, MPOKUBAIOIIUX B OJM3JIEKAIINX UHIUBUIYATbHBIX HKUJIBIX
JOMax ¢ MPHJIOKEHHEM K akTy (oTodukcanuu u (W) BUAeOPUKCALUNA HAPYIICHUS, TIPH
pOKMBAaHUM MTOTPEOUTENS B MHAUBUTyAJIbHOM JKUJIOM JIOME.

35. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEAEISIET KOIUYECTBO HENOYYTEHHOM YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CYIEOHYI0 MPETEH3UI0 C OOOCHOBAHUEM CYMMBI
JOTLIATHI.

B ciydae He yperyaupoBaHus CIIOpa IO COrNIACOBAHUIO CTOPOH IO MCTEYEHUH TPUIALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C NOTpEOUTENs
MIPEABSABICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS

36. IIpaBuia npenocTaBieHUss KOMMYHAJbHBIX YCIYT, pa3padaThIBalOTCS MECTHBIMU
UCIOJTHUTEIbHBIMUA OpraHaMM Ha OCHOBE HacTosimux IIpaBuia ¢ ydeToM MNPUPOIHBIX,
KJIMMAaTUYECKUX, TE€OJIOTMYECKUX, THAPOTE€OJIOTHUYECKUX U CEUCMHUYECKUX (HaKTOpOB
HACEJICHHOTO MyHKTa W MPH HEOOXOIWMOCTH JOTOJHSIOTCS WHBIMHU IOJOXKEHUSIMHU, HE
MPOTUBOPEYAIIMME JACHCTBYIONIEMY 3aKOHOaTenbCcTBY Pecnyonuku KazaxcraH.

37. Bompocsl B cepe npenocTaBieHus KOMMYHAIbHBIX YCIYT HE YperyJIupOBaHHBIC
Hactosmumu [IpaBuiiamu, peryaupyroTcs UHBIMU 3aKOHOIATEIbHBIMU akTamMu PecnyOnuku
KazaxcraHn.

Kpome nacrosmux [IpaBun mocTaBIIMKM M TOTPEOUTENIH PYKOBOIACTBYIOTCS
HOPMATHUBHBIMHU JJOKYMEHTaMHU, HOPMAaTUBHBIMU MPABOBLIMU aKTaMH B 00JIACTU YHEPTETUKH,
TEIUIO-, BOJOCHAOXEHHUS, BOJOOTBEJICHUS, ra30CHA0XeHHs, cOopa, BhIBO3a, yTHUIU3AIUU,
nepepaboTKU U 3aXOPOHEHUS TBEP/IbIX OBITOBBIX OTXOJIOB.
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