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06 yrBepxnennu [Ipasuin npegocTaBiieHHss KOMMYHAIBHBIX YCIYT IO ropoay JIncakoBcKy

[TocTanoBnenue akumara ropojna JlucakoBcka Kocranaiickoit o6mactu ot 19 oxtsops 2021
roga Ne 393
B coorBerctBuu ¢ nmoanyHkToMm 16) mynkrta 2 crtateu 10-3 3akona PecnyOinku
Kazaxctan "O >XWIMIIHBIX OTHOIIEHMAX", MyHKTOM 2 crtathbu 37 3akoHa PecmyOiuku
Kazaxcrtan "O MecTHOM rocyAapCTBEHHOM YIPABICHUH M camMOyIllpaBieHuu B PecnyOinuke
Kazaxcran" akumart ropoaa Jlucakoscka [IOCTAHOBJISAET:
1. YTBepauts IIpaBuiia mpenocTaBiaeHnss KOMMYHAIBHBIX YCIYT IO ropoay JIncakoBcKy
COIJIaCHO MPUJIOKEHUIO K HACTOSAILEMY MOCTaHOBJIEHUIO.
2. KoHTpoJ1b 32 UCTIOJHEHUEM HACTOSIIIETO MOCTAHOBJIEHUS BO3JIOKUTh Ha KYPUPYIOIIETO
3aMECTHUTEN akuma ropoja Jlncakoscka.
3. Hacrosiiee nocTaHOBIEHUE BBOJUTCS B ACMCTBUE C MOMEHTA IPUHSATHS.

Hcnonnsatomuit 0053aHHOCTH aKHMa ropoaa E. KazueB
IIpunoxenue
K ITOCTaHOBJICHHIO
akrMaTta ropona JlncakoBcka
ot 19 okrs10ps 2021 roga
Ne 393

IIpaBuna npexoCcTaBiICHHS KOMMYHAIBHBIX YCIyT IO ropoxy JIncakoBCcKy
I'maBa 1. O6mme moIoKeHuA

1. HacTosimue nmpaBuiia MpeIoCTaBICHUs] KOMMYHAQJIBHBIX 11O ropoay JIncakoBcKy ycuyr (
nanee — IIpaBuna) pa3zpaboTaHbl B COOTBETCTBUU C MOANYHKTOM 16) myHkra 2 crarbu 10-3
3akona PecnyOmmkm Kazaxcran "O >KMIMITHBIX OTHOMICHUSX'", a TaKXe THUIIOBBIMH
OpaBWIaMU MPEAOCTABICHUS KOMMYHAIbHBIX YCIYT, YTBEPKICHHBIMU MPUKA30M
WCIIOTHSIONIETO 00sS3aHHOCTH MWUHUCTpAa MHAYCTPUU M HUHQPPACTPYKTYPHOTO DPa3BUTHUS
Pecnybnuku Kazaxcran ot 29 ampens 2020 roga Ne 249 u ycraHaBIMBaIOT MOPSIOK,
MPEOCTABICHUS U OILJIAThl KOMMYHAJbHBIX YCITYT.

2. B Hacrosimux [TpaBuiax ucnonb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSATHUSA:

1) TermocHabxkeHUe — IEITENBHOCTD MO MPOU3BOJICTBY, Mepeaade, pacupeacieHUI0 U
MPOJIaXKe TOTPEOUTEISIM TETITIOBOW SHEPTHH U (MJIH) TETTIOHOCUTEIIS;
2) BIEeKTPOCHAOXKEHHE — JIeSATEIbHOCTh MO MPOU3BOJCTBY, MEpejaue U Mpojaxe
MOTPEOUTEINSIM AIIEKTPUUECKON SHEPTUU;

3) BojocHa0KEeHHNE — COBOKYITHOCTh MEPONPUSITHI, 00eCIIeunBalOIIMNX 3a00p, XpaHEeHUE,
MOJITOTOBKY, IMOJa4y U pacupelieieHre BOAbl 4Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISIM;



4) BOJOOTBEIEHHE — COBOKYNHOCTh MEPONPHUITUH, oOecreduBaromux cOop,
TPAHCIIOPTUPOBKY, OUHUCTKY U OTBEJIEHUE CTOUYHBIX BOJ YEPE3 CUCTEMBI BOJAOOTBEJICHUS B
BOJIHBIC 0OBEKTHI U (WJIM) HA pelibe) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUs] W peaM3allui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CKIKECHHOTO
OPUPOJHOTO ra3a;

6) oOciyxuBaHue JUPTOB — ycIyra Mo CEPBUCHOMY OOCTYKMUBAHUIO JJIs TIOIICPKAHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMeHTauueu (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aBO/Ia-U3rOTOBUTENS), HAUMOHAJIBHBIM CTaHAApTaM M JAEHCTBYIOIIMM HOpMam
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

7) mudT — CTaIMOHAPHBIA TPY30MOIHEMHBIH MEXaHU3M MEPUOAUIECKOTO JCHCTBUS,
npeaHa3HaueHHas Uil oJIbeMa U CITycKa JitoAeil U (WiK) rpy30B B KaOMHE, ABMXKYILIEHCS 110
KECTKUM MPSAMOJMHENHBIM HAINPaBJISAIOIINUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE Ooiiee
15;

8) TBep/ibie OBITOBBIE OTXO/IbI — KOMMYHaJIBHBIE OTXO/bI B TBEPAOU (popMme;

9) KOMMyHaJIbHBIE OTXOJbl — OTXOJbl MOTPeOIeHNs, 00pa3yIoUIecss B HaCEIECHHBIX
MyHKTaX, B TOM YHCJI€ B pE3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TAaK¥Ke OTXObI
MIPOM3BOJICTBA, OJIM3KKE K HUM 10 COCTaBY M XapaKTepy 0Opa3oBaHus;

10) koMMyHalbHBIE YCIYTH — YCIYTH, IPEIOCTaBIIsIeMble TOTPEOUTENIO, BKIIOYAIOIIHE
BOJIOCHAOXKEHHE, BOJOOTBEACHHE, Ta30CHA0XKEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHA0KEHNE,
cOop, BBIBO3, yTWUIHM3alus, MepepaboTka U 3aXOPOHEHHUE TBEPABIX OBITOBBIX OTXOOB,
oOciy)xuBaHue JUPTOB, I oOecneyeHHss O€30MacHbIX U KOM(MOPTHBIX YCIOBUH
MpOKMBaHUs (MIPEOBIBAHMS);

11) mocTtaBIMK — IOpUIMYECKOE WU (PU3UYECKOE JIMIO0, HE3aBUCUMO OT (HhOPMBI
COOCTBEHHOCTH, NPENOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) morpebutens — (PU3MUECKOE WM IOPUAMYECKOE JIUIO, MOJb3YIoIIeecs Uu
HaMepeBarolleecs MOJIb30BAaThCI KOMMYHAJIbHBIMH YCIyTaMu;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYLIECTBEHHBIN KOMIUIEKC, COCTOSIIUN U3
KBapTUP, HEXUJBIX TOMEIICHUN, HaXOJAIIUXCSI B HWHIMBUAYAIbHOU (pa3aelbHOM)
COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHAUBUIYAIbHOM (
pa3ienbHON) COOCTBEHHOCTH U MPHUHAJICKUT COOCTBEHHUKAM KBApPTUP, HEKUIIBIX
MOMEIIICHUI Ha MpaBe OOIIel J0JeBOW COOCTBEHHOCTH, BKIIIOYasl €AWUHBIA HEIECIUMBIN
3€MEJIbHBIA y4YacCTOK I0JI MHOTOKBAapPTUPHBIM JKWUIIBIM JOMOM U (WJW) TPUIOMOBOHU
3eMeJIbHbIN yUacCTOK;

14) obmee uMyIIecTBO 00bEKTa KOHAOMUHUYMA — YaCcTU O00BEKTa KOHAOMUHHUYMA (
dacanpl, MOIbE3bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MApIId U JECTHUYHBIC
IJIOINANKHY, JU(THI, KpPBIIW, YEepIaKd, TEXHUYECKHE O3TaKH, MOABAJIbI, OOIIECIOMOBBIE



WH)KEHEPHBIE CHCTEMBI W O00OpYyJOBaHHE, a0OHEHTCKHE IMOYTOBBLIC SAIMIUKH, 3E€MEIbHBIN
Y4aCTOK O/ MHOTOKBAPTUPHBIM KHUJIBIM JOMOM U (MJIU) MPUIOMOBON 3€MENIbHBIN yYaCTOK,
AJIEMEHTHI 0J1aroyCTPONCTBA U JPYro€ UMYIIECTBO OOIIEro MOJIb30BaHUS), KpOME KBapTHUP,
HEXHUJIBIX TOMEIICHUM, HAXOSIIUXCS B UHANBUYyIbHOU (pa3aesibHOM) COOCTBEHHOCTH;

15) oOmieqoMoBbIE MHXKEHEPHBIE CUCTEMBI — CUCTEMBI XOJOJAHOTO U TOPSYErO
BOJIOCHA0XEHHUS, BOJOOTBEICHHUSI, TEITUIOCHAOKEHUSI, Ta30CHA0KEHUSI, JIEKTPOCHAOKEHHUS,
JIBIMOYIaJICHUsI, TTOKapHOW CUTHAIU3AINU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JTUPTOB (MOJHEMHUKOB), MyCOPOYIaJICHUS, KOHIUITMOHUPOBAHMUS
, BEHTWISIIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHMUs, HAXOASAIIUECS B MHOTOKBAPTUPHOM
KUJIOM JOME 3a TNpeAejaMd WJIM BHYTPU KBapTUPBI, HEXKUIOTO TMOMEIIEHUS H
obciyxuBaronue a8e (18a) u 60Jiee KBAPTUPHI, HEXKUIIOTO MTOMEIICHUS;

16) o00bekT wuHpOpMaTH3anUU B cdepe KHUIUIHBIX OTHOMECHUH U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHBIE HMHGOPMALIMOHHBIE PECYPCHI,
MH(POPMAITMOHHBIE CUCTEMBI B C(Pepe KUITUITHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIHLHOTO
XO35IMCTBA;

17) cyOBEeKT CEepBUCHOU NEATENbHOCTH — (PU3UUECKOE WM IOPUIAUYECKOE JIHIIO,
OKa3bIBAIOIEe YCIYTH MO COACPKAHHUIO OOIEero MMyIIecTBa OOhEeKTa KOHAOMHHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

18) mpubop ydeTa — TEXHUYECKOE YCTPOMCTBO, MPEAHAZHAYEHHOE JJIsI KOMMEPUYECKOro
ydyeTa UHAMBUAYAIbHOTO W (WUJK) OOILIEJOMOBOTO MOTPEOSECHUS] KOMMYHAIbHBIX YCIYT,
paspernieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEIeIIeMOM 3aKOHOIATEIHCTBOM PecmyOnmuku
Kazaxcran;

19) ynoaHOMOYEHHBI OpraH — LEHTPAJIbHBI HCHOJIHUTEIBHBIA OpraH,
OCYIIECTBIISIOIIUN PYKOBOJCTBO M MEXKOTPACIEBYIO KOOPJWHAIMIO B chepe KUITUITHBIX
OTHOLLIEHUN U KWIUITHO-KOMMYHaJIBHOTO XO34MCTBA;

20) mIaTeXHbI JOKYMEHT — TOKYMEHT (3JIEKTPOHHAs cueT-(hakTypa, CueT, U3BEIICHHE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOTO IOKYMEHTA, CUET-TIPEAYNPEIKICHNUE
, UCKOBBIE TpeOOBaHMS, MPETEH3Us]) COCTABJIEHHOE ISl OCYIIECTBJICHHUS OIUIaThl 3a
npeAoCTaBICHHbIE YCIyTH (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOJIUTCS OIIATA;

21) 6eITOBOE MOTpEOICHHE — TTOTPEOICHHEe KOMMYHAIBHBIX YCIYT JIJIsE OBITOBBIX HYX]T
noTpedouTenen 0e3 1elell HCIoNb30BaHUSA B MNPEANPUHUMATEIbCKON AEATENbHOCTH H
JNAJIbHEUIIIEN UX peaTu3aluu.

I'maga 2. Ilopsinok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIBHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX yCIYT TPOU3BOAUTCA Ha OCHOBAHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXy IMOCTABIIUKOM U MOTPEOUTEIEM U/WUIIM UHBIM JIMIIOM, JIOBEPCHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSIKE 3aKJIK0YATh TOTOBOPA HA KaXK/IbIA BUJ YCIIYT.



[Topsiok omyaTel 32 KOMMYHAaJIbHbIE YCIYTH, IOTPEOJIECHHBIE HA COJIEp)KaHUE OOIEro
MMYyIIecTBa 00BbEKTa KOHJOMUHUYMA, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYILECTBA.

4. 1o KOMMyHaJIbHBIM yCIyTaM 4epe3 IPUCOSAUHUTENbHYIO CETh MEXy IOTpeOUTENIEM U
MOCTABIIMKOM KOMMYHAJBHBIX YCIYT 3aKII0YAIOTCS MHAUBUAYAJIbHbIE U (MJIK) MyOJUYHBIE
JI0OTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnnku Kazaxcras.

C opranuzanusiMu, MPeAOCTABIISIOMIMMY KOMMYHAJIBHBIC YCIIYTH 3aKJIFOYAOTCS JOTOBOPA
COTPYJIHMYECTBA MEXAYy OOBEIMHEHWEM COOCTBEHHHMKOB HMYILIECTBA WJU MPOCTHIM
TOBApUILECTBOM, WM YIPABJISIFOLIUM MHOTOKBAPTHUPHBIM KHJIBIM JJOMOM, WJIM YIPABIISIOLICH
KOMITaHUEH.

C cyObexkTaMu CEpBUCHOW JIEATEIbHOCTH 3aKJIIOYAIOTCS JOTOBOPA COTPYIHUYECTBA C
00beIMHEHNEM COOCTBEHHUKOB HWMYILIECTBA WM IPOCTHIM TOBApPHUILIECTBOM, WU
YIPABJISIFOLIMM MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM, WJIW YIIPABJISAIOIIEH KOMITAHUEH.

JloroBop Mexy MOCTaBIIMKOM U MOTPEOUTENEM Ha MPEJOCTaBICHNE KOMMYHaJIbHbBIX
yCIAYyr HE MOXET NPOTUBOPEUYUTHh JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY M CUHUTAETCS
3aKJIIOYECHHBIM HAa HEONPEIEIICHHBI CPOK, €CJIM MHOE HE IPEAYCMOTPEHO COTJIAIlEHHUEM
CTOPOH.

5. KommyHanbHble yCIyrd NPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TpeOOBaHUAMH,
NPEeIyCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-3MUJEMUOIOTHYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu U
PEryJIMPYIOTCSI HOPMAaTUBHBIMU IIPABOBBIMU aKTaMU B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXUM MPEIOCTABICHHS YCIYT:

1) TennocHaOXkeHUs: — B COOTBETCTBUU C CAHUTAPHBIMM HOPMaMU, ONPEIEISIOIUMU
TEMIIEPATypy BO31yXa B KBAPTHUpax, HEXKWIBIX MOMEIICHUSAX, a TaKK€ TEMIIEPAaTypHbIMHU
rpaukaMu — KpyIrjIOCyTOUYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW 3HEPTHH,
YCTaHOBJIEHHBIM 3aKOHOJaTeNlbcTBOM PecryOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XOJOAHOTO U TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBA€MOI BOJIbI
, YCTAaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku KasaxcraH, caHUTapHBIMU [TpaBUIIAMU U
roCyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHE r0/1a;

4) BonooTBeJeHUs — OOECIIEUEHHUE IMOJTHOTO OTBEACHUS CTOYHBIX BOJA B CUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) razocHa0>XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TpeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxcTaH M B MOJHOM 00beMe, yCTaHOBIECHHBIMU
JOTOBOPAMH;

6) oOcnyxuBaHUs JUPTOB — B COOTBETCTBUM C TPEOOBAHUSAMM HPOMBILIIIEHHOM
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, sckanaTopsl



, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus k
MOCTaBKE, MOHTAXKY U 3KCIUTyaTallMu" — KPYIJIOCYTOUYHO B TEYEHHUE r0Jia WJIM Ha OCHOBAaHUU
JOTOBOPA;

7) c60p ¥ BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-AIUAEMHUOJOTHYECKUMH TPEOOBAHUSAMH 110 TpadUKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WJIM I10 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsok peryJaupoBaHHs IPOLECCa MOIB30BAHMS U PEJOCTABIECHH KOMMYHAIEHEIX
ycmyr

7. llpencenatenps 00beIUHEHNs COOCTBEHHHKOB MMYIIECTBA WA JOBEPEHHOE JHUIIO
MIPOCTOTO TOBAPHUIECTBA JIMOO YMPABISIONIMN MHOTOKBAPTUPHBIM JKUJIBIM JOMOM HIIH
YIPAaBIIAIONIAasl KOMITAHUS ISl COACp)KaHUS B HAJIEKAIIEM TEXHUYECKOM COCTOSHUU H
o0ecrnieueHnr 6€30MacHOCTH OOIIETOMOBBIX HMHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TaKKe
npuOOpPOB ydeTa, SBISIONUXCS OOIMIMM MMYIIECTBOM OOBEKTa KOHJIOMHUHUYMA, 3aKITH0YacT
J0TOBOpa ¢ CyOBEKTOM CEPBUCHON JESTEIHHOCTH.

Ecnu goroBopa ¢ cyOBbEKTOM CEPBHUCHOM NESITENHHOCTH OTCYTCTBYIOT, IIpEACEAATENb
00BEAMHEHNS COOCTBEHHHKOB MMYIIECTBA MIJIM JJOBEPEHHOE JIUIIO MPOCTOTO TOBAPUIIECTBA
700 YIPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JIOMOM HJIM YIPaBISIONIas KOMITAHHS
oOecrieuynBaeT CoJep)KaHWe B HAJJEKAIIeM TEXHHMUYECKOM COCTOSHUU W 0€30MacHOCTh
OOIIIeTOMOBBIX WHKEHEPHBIX CHCTEM, CUCTEM TEIUIONMOTPEOJICHU, a TaKKe OOIIEeTOMOBBIX
mpuOOpOB yyeTa.

8. B ciyuasx, korna aboHEHTOM (IOTpeOUTENeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT IPAKIAHIH, HCIIOJIB3YIONIUH YHEPTHIO JIJIs1 OBITOBOTO MOTPEOICHUS, 00S3aHHOCTh
o0ecrneunBaTh HaJIekKallee TEXHUYECKOE COCTOSTHUE U O€30MMacHOCTh SHEPTeTUIECKUX CeTeH,
a Takke IMpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTHHM BO3JaraeTcss Ha YHEProCHa0XKaIoIIyIo
OpTraHU3AINIO, €CITM MHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. llpencenarens 00bEAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIHUIIO
IIPOCTOTO TOBAPHUIIECTBA, MO0 YIPABISIFONINN MHOTOKBAPTUPHBIM JKHIIBIM JIOMOM HWITH
YOpaBIAOIIas KOMIAHUS, a TaKkKe CyOBeKT CEpBUCHON NEATEIbHOCTH, 00ECICUMBAIOIIHIA
coJlep)kaHue OOIIEero MMyIecTBa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHWHU 3aKJIIFOYCHHOTO
J0TOBOpa 00eCTeuynBalOT OECTIPENATCTBEHHBIN JOCTYN MOCTABIINKA, €r0 MPEICTaBUTENCH K
oOLIEeJOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K NpubopaM yuera, MecTaM pa3MEIleHHUs U
CKJIaIMPOBAHUS KOMMYHAIIBHBIX OTXOJIOB.

10. Haanexariee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
WHTEpBaNa MPUOOPOB yueTa, IKCIUIyaTalus U TeXHUKAa Oe30MacHOCTH MPHU TMOJIH30BAHUHU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, SIEKTPHUECCKUM
obopymoBaHueM, OBITOBEIMH Oa/UIOHaMH, Ta30IpOBOJAAMHU U Ta30TEXHUUYECKUM
00opynOBaHUEM, MPUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEKUITBIX TIOMEIICHUSIX 00ECTICUNBACTCS TOTPEOUTEIICM.



11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOOoBaHUN Oe30TacHOM
AKCILTyaTallMK Ta30M0TPEOIISIONIMX CUCTEM U Fa30BOI0 000PYA0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejesiax rpaHull HACEJIECHHOTO MYHKTa OCYLIECTBISETCS MECTHBIMH HCIOJIHUTEIbHBIMU
OpraHaMmH.

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u obecneunBath
JIOCTYII TIOCTABIIIMKA WM €ro MpeACTaBUTEeNeH K mpudopaM ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IlocraBumk mpuoOpeTaeT W yCTaHABIMBAET MOTPEOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
NPUEMKHA U BBOJA OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalMIO, JUOO CaMOCTOSITEIbHOU
YCTaHOBKHU MOTPEOUTEIIEM.

14. Ilpeacenarens oObeAMHEHUS] COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YOPaBJISIONIAs KOMIAHUSI OPTaHU30BBIBAET PA0OTHI M0 MOATOTOBKE 0O0BEKTa KOHJOMUHUYMA
K OTONUTEIHLHOMY CE30HY B COOTBETCTBHUH pelieHneM maciuxara Kocranaiickoit o6mactu oT
25 cents6psa 2012 roga Ne 76 "O6 yrtBepxknenuu [IpaBun MOArOTOBKH M MPOBEICHUS
oTonuTeNpHOTO ce30Ha B KocTanaiickoit o6mactu'.

15. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA MJIA JIOBEPEHHOE JIUIIO
MPOCTOTO0 TOBAPHUIIECTBA, JUOO YMPABIAIONIUNA MHOTOKBAPTUPHBIM >KWJIBIM JOMOM WU
yIOPABJISIIONIAs KOMIIAHUSI IPUHUMAET COOOIIEHUs TTOTpeOuTeneil CoOCTBEeHHUKOB KBAapTHUD,
HEXWJIBIX MOMEUIEHUN O (paKkTe MPEeJOCTaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAIETOo
KauecTBa W (UJIK) C TIEpepbIBaMU, OPTaHU30BHIBAET U MPOBOJIUT COBMECTHO C MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panniia pazgena 3KCIUTyaTallHOHHOW OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPeOUTEIEM Ha KaXKAbld BUJ
KOMMYHaJIbHBIX YCIYT:

M0 BOJIOCHAOXKEHMIO U (WJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIH) BOJOOTBEICHHUS 110 MPU3HAKY 00A3aHHOCTEN (OTBETCTBEHHOCTH 3a
UX DKCIUTyaTallli0), YCTaHABIMBAE€MOE COrJallleHueM CTOpoH. IIpu OTCYyTCTBHM TaKoro
COrJIAlleHUs] TpaHULa pa3fena AKCIUTyaTalMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6ajaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMa
SBJISIIOTCSL:

0 BOJOCHAOXXEHUIO — pa3NeUTEeNbHbIA (uiaHel mepBOW 3aJBUKKH Ha BBOJE
BOJIONIPOBO/IA B 3/1aHMH;

0 BOJOOTBEACHUIO — KOJIOJELI B MECTE MPUCOECAUHEHHUS K CETSIM BOJIOOTBEICHHS
HACEJIEHHOTO IMyHKTa;



[0 TEIJIOCHA0XKEHUIO — OMPEENseTCs M0 MEePBOMY pa3ieluTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3aJIBUXKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIMJIOBOM
SHEPIUH;

MO 3JIEKTPOCHAOKEHHIO — 32 COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HanpspkenueM 10 1000 B ycranasnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHUS MUTAIOLIEH JIMHUKU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) pu KabeIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B cinydasix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEero UCIOIHEHUSI 0053aTeNIbCTB 0
JOTOBOPY IMOCTaBIIMK WJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOIaTehcTBOM Pecmyonuku KazaxcraHn.

18. B ciiydae HacTymieHus: 0OCTOSTENbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)k€ BOCHHBIX JCHCTBMI, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHM J10rOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHojaTenbcTBOM PecnyOnuku Kazaxcras.

19. OTBEeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTH EPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcs B cOOTBEeTCTBUU ¢ 3akoHOM PecnyOmmku Kazaxcrtan ot 21 mas 2013 roga "O
NEPCOHANBHBIX JAHHBIX U UX 3amuTe".

20. ITorpebuTens:

1) moiyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTaHOBJIEHHOT'O KayecTBa, O€30MacCHBIX ISl €T0
KU3HHU U 310POBbsl, HE IPUUMHSIOLINX BPEa €ro UMyLIECTBY;

2) mony4yaeT UHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJieii;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO JMOO MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTAaTKOB B MPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TAKKE BO3MEIIEHUS MOPAJIbHOIO
Bpea;

4) TpebyeT OT MOCTaBIIMKA NEepepacueTa Mo OIiaTe yCIyTrd MO CHA0KEHUIO TEIIOBOM
SHEpPrueu, SJIEKTPUUYECKON HSHEprued MW BOJOHM M BO3MEUIEHUS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIONOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSIMU JOTOBOPA;

5) ucCHoab3yeT SHEPrui0 U BOJY B HEOOXOJMMOM €My KOJUYECTBE NPHU YCIOBUU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PELUIEHHON ISl IPUCOEANHEHNUS
10 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYI0 OpPraHU3AIMIO B TIOPSIKE YCTaHOBIEHHOM B [IpaBuiax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe



MPEAOCTABICHUS YCIYT Ha JAHHOM PBIHKE, YTBEPKIAECHHBIX TPUKa30M MUHHUCTpA SHEPTETUKH
Pecny6onuku Kaszaxcran ot 20 depans 2015 roga Ne 111, B ToM yuciae myTeM MoJadu
3asBJICHUS Yepe3 OOBEeKThl HWH(pOpMaTH3alMu B cdepe JKWIMIIHBIX OTHOUICHUU W
KUITUITHO-KOMMYHAJIBHOT'O X03MCTBA.

7) obecrnednBaeT IOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAJIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYILIECTBJISATh CKJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OIPEJIETICHHBIX BUAOB OTXO/IOB.

21. IlocraBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMa)KHOM WJIU DJIEKTPOHHOM BUJIE
3a NOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] HA OCHOBaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AIMHN B cepe >KIIHUIIHBIX OTHOUICHUN U
KUITUITHO-KOMMYHAJIBHOTO XO31CTBA.

3) undopmupyet moTpedbuTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MpEeAOCTaBICHUsl YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAxX, aapeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTaBITUKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBiIrKa B ceTd MHTepHeT 1160 uepe3 00beKThl nHpOpMaTU3aALUK B
chepe KWINIIHBIX OTHOMICHUH ¥ KUJIUITHO-KOMMYHATBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENEeH;

4) mpenocrapisieT MHOOPMAIIMIO O MUIATEXKHBIX JOKYMEHTaX, KauecTBEe U oObemax
MPEA0CTABIIAEMbIX KOMMYHAIBHBIX YCIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpPMATU3ALNH B
chepe OSKWIUIIHBIX OTHOMICHUNW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3MMCTBa IS
LHEHTPAJIN30BaHHOTO cOOpa, aHaidu3a W XpaHeHus, OOeCHeYeHHUs COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENSIX JATbHEHIIETO
pasMelleHuss Ha o0O0BeKTax HHPoOpMaTH3alMU B c@epe >KUIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiro4aeT ¢ moTpeduTesieM WHIMBHUAyalbHbIC U (WJIM) MyOJIMYHbBIE JIOTOBOpA Ha
KXl BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKoHOJaTeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBiseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIbHBIM, TOCYJIapCTBEHHBIM CTaHAapTaM, CaHUTAPHO-3MUIAEMHOJIIOTHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PErJIAMEHTAMU U HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TpeX KAJICHAAPHBIX THEW CO JHS TOJAuYd 3asBICHUS MOTPEOHUTEIEM O
CHMKEHHMH KauyecTBa yCIYT'H [IPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTD
nepepacyer;



8) He OTKa3bIBa€T B MPEJOCTABICHUU KOMMYHAJIbHBIX YCIyT WM OTrpaHUYMBAET
MOTPEOUTENS B TIOJYYCHHH KOMMYHAJIBHBIX YCIYT IO MPUYMHAM HEBBITIOJHEHUS TPEOOBAHMM
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE IO MPUYHNHAM, HE TTPETYCMOTPEHHBIX 3aKOHOATEIIHCTBOM
PecnyOnuku KazaxcraHn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJTHATEILHYIO TIJIATy 3a YHEPTHUIO U BOY, OTITYIICHHYIO
C TMOBBIIIEHHBIMH TTAPAMETPAMH.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. IloTrpebuTtenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem nnaTexeit 3a KOMMYHAIIbHBIE YCITYTH OCYIIECTBISIOTCS Yepe3 COOCTBEHHBIC
KacChl MOCTABIIUKOB W (Wju) OAaHKH BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OTAEIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WJIM TEPMHHAJbI, a MPHU
HEO0OXOIUMOCTH — Yepe3 IUIATeKHBIX areHTOB U (MJIM) TUIATEeKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. CHsTue nokazaHui npuOOpPoOB ydyeTa MPOU3BOAUTCS €KEMECIUYHO MOCTABITUKOM WU
€ro TMpeJCTaBUTENEM IMPU NPEABSIBICHUU CIIY>KEOHOr0 yJIOCTOBEpeHHs, ubo uepe3
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. llepenaua moka3aHuii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKXKe 4depes
JTUYHBIA KaOWHET MoTpeduTens o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE UIIM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auu B chepe KUIUIIHBIX OTHOMIEHUNA U KUIUITHO-KOMMYHAIHHOTO
XO03SIUCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hOpMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOT'O  XO35IMCTBa, YTBEP)KICHHOT'O MpPUKa30oM H.0. MUHHCTpa
WHIyCTpUU U nHPpacTpykTypHOTO pa3zButus Pecnybnuku Kazaxcran ot 31 mapra 2020 roga
Ne 172.

27. O06beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOKEHUIO, TEIIOCHAOKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEp)KaHUE OOIIEro MMYIeCcTBa
00beKTa KOHJIOMHUHUYMA, OTIPEICIISICTCS HA OCHOBAaHUU MOKa3aHUil 00111€IOMOBBIX TPUOOPOB
y4eTa, a MPu UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIECHHON MOIIHOCTH JIMOO 1O HOpMaM
NOTpeOsieHUsT KOMMYHAJbHBIX YCJIYT IO Ta30CHA0XEHUI0, JJIEKTPOCHAOKEHUIO,
BOJIOCHA0KEHHIO, BOJIOOTBEJCHUIO U TEIUIOCHA0KEHUIO VISl MOTPEOUTENEH, He UMEIOIINX
npubopoB yuera B KocraHalickoil 00JacTH yTBEPXKJICHHBIX IOCTAHOBJICHHEM aKUMaTa
Kocranaiickoii oomactu ot 5 ceHtssopst 2016 roma Ne 418.



28. Ilpu yctaHoBKe 00IIEIOMOBBIX MPUOOPOB yueTa HE Ha TpaHMIlE paszaesa
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, OTEPU HA YYACTKE CETH OT IPAHHULIbI pa3ieiia
70 M€CTa YCTAaHOBKM MPHUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIEJbIlY, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemenust mo BOmpocaM COpa3MEpPHOCTH, OCBOOOXIEHUS M CIOcoba OIuIaThl 3a
oOcnmy>XuBaHue JTU(PTOB MPUHUMAIOTCS HA COOpPAHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
TTOMEIICHUM.

30. Bompoc omnaTel KOMMYHaJIbHBIX YCIyT 3a cOJep)KaHUE OOILEero MMYIIECTBa
MHOTOKBApPTHUPHOIO JKHJIOTO JIOMa dYepe3 Mpeacenarenss 0O0beAMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WJIM JIOBEPEHHOr0 JHIa MPOCTOr0 TOBAapHUIIECTBAa JIMOO YHPaBJISAIOIIETO
MHOTOKBAapTUPHBIM SKWJIBIM JOMOM MJIM YIPABISIONIEH KOMIAHUEH WM HanpaMylo
MOCTABIIUKY KOMMYHAJIBHBIX YCIYT NMPUHUMAETCS Ha COOpaHHHM COOCTBEHHUKOB KBapTHUD,
HEXUJIbIX TOMEILECHUN.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEOUTENEM, peIialTcs B
YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM MOPSIKE.

I'naBa 5. ITopsimok pa3pemenns pa3HOTIIaCHH

32. Bpems mnpekpaiieHus MpeJOCTaBICHUS KOMMYHAJbHBIX YCIYT, a TakKxke
HECOOTBETCTBHS UX KadecTBa TPEOOBAHUSAM, IPEITYCMOTPEHHBIMH HAIMOHATBHBIMU
CTaHJapTaMU, CAHUTAPHO-ITUIEMUOJIOTHIECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKOl 0 BpeMeHHu (Jare, yace) yKas3blBaeTCA B JKypHaJje IUCIETUYEPCKOM CIy>KObI
MOCTABIIMKA C TOCIEAYIONMEeH OTMETKOW O BpeMeHu (Jare, 4dace) BO30OHOBIICHUS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIET0 KauecTBa.

33. Ilpu HemosydeHUUM KOMMYHAJIbHBIX YCIYT, MOJIYYEeHUH KOMMYHAJbHBIX YCIYyT
HEHAJIJIeXkKAIEro KauecTBa WJIM HE B MOJHOM OOBEME MOTPEOMTENh HM3BEIIAET 00 ATOM
MOCTAaBUIMKA JIMYHO (3aIBKOM) WJIM 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OPMATU3ALIUU B
cdepe KIIUIIHBIX OTHOIICHUN W KUIUITHO-KOMMYHAJIBHOTO XO035iCTBa MO0 YCTHO Yepes
CTPYKTYpHBIE MOJpa3/elieHUs] IMOCTaBUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIeM C
00s13aTeTFHBIM yKa3aHWEM BPEMEHH, JaThl €¢ mepefadyr u (GpaMuiauu JUIa, IepeaaBIiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadayla YXYAIICHUS KadecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCITYT, XapaKTep YXYAIIEHUS U HEOOXOAUMOCTh MPUCYTCTBHSI
IpeACTaBUTENSl MOCTABIIMKA (€CIM YXYAIICHHE KauecTBA KOMMYHAJIBHBIX YCIyT WIH €€
MPEKpaIlleHHe MOCTABIIUKOM B JKypHase He 3a)MKCUPOBAHO).

[Ipu nuuHOM OOpaIeHN MOTPEOUTENST Ha KOMUU 3asBJICHUS B MOMEHT PErUCTPAINH €€
MOCTYIJICHUS] MPOCTABISIOTCA PETUCTPAIMOHHBIA HOMEp, JlaTa M BpeMsl MOJAauM 3asBKU,
POCTIHCH MPUHSBIIIETO €€ MPEACTABUTENSI MOCTABIIUKA.

[TocTaBuIMK cBepsieT OTMETKU B KypHajie 00 OTKJIOHEHHHM KayecTBa (TMEpEephIB)
KOMMYHAJIBHBIX YCIIYT OT HOPMBI, YKa3aHHOH B 3asBKe (TenaedoHOrpamMme), v P OTCYTCTBHH



Pa3HOIIIACHUI BBIIIOJIHSET MEPEPACYET CTOUMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(aKTHYECKUM MOTPEOIICHUEM.

34. IIpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (DAKT HE MPEIOCTABICHUS KOMMYHAJIbHBIX
yCIIyT WK TMPEeIOCTaBICHNS KOMMYHAJIbHBIX YCIYT HU3KOTO KayecTBa MOTPEeOUTENb BIPaBe
COCTaBHUTh aKT U TUCbMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIIyTrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi O/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 JKypHAly MOCTaBILKKA);
4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCAYT (HOpMaJIM3alliK €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYAIUICHHUS] KAYECTBA) KOMMYHAJIBHBIX YCIYT.

AKT NOJNUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJIE: YWICHOM
COBETa J0Ma, MpejaceaaTesieM o0ObeJUHEHNs COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHBIM
JUIOM MPOCTOr0 TOBAPUIIECTBA JIMOO YNPABISAIOIIUM MHOTOKBAPTUPHBIM KHUJIBIM JJOMOM WJIU
yOpaBISIONIed KOMIIAHUWEH W HaIpaBleTCs MOCTaBUIMKY. B ciydyae He yperynupoBaHus
CIopa 1o COIIACOBAHUIO CTOPOH, MOTPEOUTETh UMEET MPABO OOPATUTHCA B CY/.

35. Hapymenus, 1onyueHHbIe MOTpeOUTENEM IpU MOJIb30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpMISIIOTCS JABYCTOPOHHHUM aKTOM MpEACTaBUTENEW NOCTaBIIMKA U
NOTPEOUTENS B IBYX SK3EMIUIIPAX, OJIMH U3 KOTOPBIX BPydaeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsi IeMUCTBUTEIbHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TPHU
yCcIOBHH O(OPMIICHHS €r0 KOMHUCCHEW W3 HE MEHEE TpeX YeJOBEK: MPEeICTaBUTEISIMU
MOCTABIIMKA, COBETA JIOMa U MpejceaaTesieM o0beJMHEHUSI COOCTBEHHUKOB UMYIIIECTBA UITU
JOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPUILECTBA JMOO YHPaBJISIOIIMM MHOTOKBAPTUPHBIM
KUJIBIM JTOMOM WJIM MIPEICTaBUTENIEM YIPABISIONIEH KOMITaHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIMK ONPEEAET KOTUYECTBO HEIOYYTEHHONW YHEPTUH,
BOJIbI M Ta3a HAIPaBISET MOTPEOUTENIO AOCYACOHYIO MPETEH3UIO ¢ 0OOCHOBAHUEM CYyMMBI
JOTLIATHI.

B citydae He yperyaupoBaHHs CIIOpa MO CONIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUALATH
KaJICHAApHBIX JIHEH MOCTaBIIMK MepeaacT UCK B CyJ O B3BICKAHMU C TOTpeOuTEeNs
MPEABABICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE OJOXKEHUS

37. Bompocsl B cepe npeocTaBieHrss KOMMYHaIbHBIX YCIYT HE YPEryJIupOBaHHbBIC
Hactosmumu [IpaBuiiaMu, peryaupyroTcs HHBIMH 3aKOHOIATEeIbHBIMU akTaMu PecrmyOnuku
KazaxcraHs.

Kpome nacrtosmux IlpaBun mocTaBIIMKH M TOTPEOUTEIH PYKOBOJCTBYIOTCS
HOPMaTUBHBIMH JJOKYMEHTAMHU, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU YHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHUsI, BOJOOTBEICHHS, Ta30CHA0XKeHUsA, cOOpa, BBIBO3a, yTHJIM3AIIUU,
nepepaboTKU U 3aXOPOHEHUS TBEP/IBIX OBITOBBIX OTX0JI0B, 0OCITY>KUBaHUS JTU(DTOB.
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