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OG0 yrBepkaennu [IpaBrn nperocTaBICHIA KOMMYHAIIBHBIX YCIYT IO TOPOAY
PymaoMy Kocranaiickoi o6nacTa

Y1paTuBmmi caty
[TocranoBnenne akumata ropoaa PyaHnoro Kocranaiickoii o6iactu ot 3 mexadps 2021
roga Ne 1483. Vrpatuno cumily NIOCTaHOBIEHHMEM akumara ropona Pyanoro
Kocranaiickoii o0nactu ot 26 mast 2026 roga Ne 387

CHocka. YTpaTWio CHJIy IOCTaHOBJIEHHEM aKumaTa ropojaa PyaHoro
Kocranaiickoii oomactu ot 26.05.2026 Ne 387.

B cootBercTBHM ¢ moanyHKTOM 16) myHkTa 2 cratbu 10-3 3akona PecryOiuku
Kazaxcran "O xunuinbsix oTHomeHusx", ctatbeit 31 3akona Pecnyonuku Kazaxcran
"O MECTHOM rOCYyJIapCTBEHHOM YIIpaBJICHUU U caMoynpaBieHun B PecmyOmmke
Kazaxcran", TunoBsIMM mNpaBWIaMH MPENOCTABICHUS KOMMYHAJIbHBIX YCIYT,
YTBEPKICHHBIMUA MPUKA30M HCIIOJHSIOMIETO 00s13aHHOCTH MUHHCTpa UHIYCTPUU U
uH(ppacTpykTypHoro pa3Butus Pecnyonuku Kazaxcran ot 29 anpens 2020 roga Ne
249 akumat ropoaa Pyanoro IIOCTAHOBJISAET:

1. Y1Bepauth npunaraemsie [IpaBuna npenoctaBieHrs KOMMYHAIbHBIX YCIYT O
ropony Pynnomy Kocranaiickoit oomacTu.

2. I'ocynpapcTBeHHOMY yupexaeHuto "OTaen >KWIMIHOW MHCIEKIUU'' akuMarTa
ropona PymHoro B ycCTaHOBIEHHOM 3akoHOJaTelabCcTBOM Pecmybnuku Kaszaxcran
HopsiaKe 00eCIeUnTh:

1) B TeueHHe ABaAUATH KaJE€HIAPHBIX JHEH CO THA MOANMCAHUS HACTOSLIETO
IOCTAHOBJICHHSI HANPaBJICHHE €ro KONMU B AJIEKTPOHHOM BHJIE Ha Ka3axCKOM H
pycckoM s3bIkax B uuinan PecnyOauMKaHCKOTO rocyJJapCTBEHHOIO MPEANpPUsATUS Ha
npaBe XO3SUCTBEHHOTo BeleHUs "WHCTUTYT 3aKOHOJIATEIbCTBA M IMPABOBOU
uHopmarmu Pecnyonuku Kazaxctan" MunuctepcTBa toctunuu PecnyOnnku
Kazaxcran mo Kocranaiickoil oOnacTtu uisi OQUIMAIBLHOTO ONMyOJWKOBaHUS U
BKJIFOYEHHUS] B OTAJIOHHBIM KOHTPOJIbHBIH OaHK HOPMATUBHBIX IPaBOBBIX aKTOB
PecnyOnuku Kazaxcran;

2) pa3MelIeHUEe HACTOALIEr0 MOCTAaHOBJICHUSI Ha MHTEPHET-pecypce akumara
ropona PygHoro nocine ero opuimanbHOro ony0oJInKOBaHHMS.

3. KoHTpoJIb 32 MCIOJTHEHHEM HACTOSIIETO MOCTAHOBJIEHUS BO3JI0XKHUTh HA
KypHUPYIOIIEro 3aMEeCTUTEN akuma ropoja PynHoro.
4. HacTtosiniee mOCTaHOBJIEHHE BBOJUTCSA B JIEMCTBHE 0 UCTEUYECHHM JIECITH

KaJICHAapPHBbIX JTHEH I10CJI€ JHS €T0 IIEPBOI'o O(i)I/IHI/IaJII)HOFO 01'[y6JII/IKOBaHI/I}I.
Akum ropoaa Pyaroro K. Hcnepreros
YT1BepxkaeHo



ITOCTAHOBJICHUEM aKMMaTa
ropona Pynnoro
ot 3 nexabps 2021 rona
Ne 1483

IIpaBuia mpenocTaBiIeHNs KOMMYHAIBHEIX YCIyT o ropoay Pymueni Kocranatickoi
obiractn

1. OOmue monoxeHns

1. Hacrosimue [lpaBuna npenoctaBieHUss KOMMYHQIBHBIX YCIYT O TOPOIY
Pynnomy (manee — [IpaBuia) pazpaboTaHbl B COOTBETCTBUM C MOAIMYHKTOM 16) myHKTa
2 crateu 10-3 3akona Pecnybnuku Kazaxcran "O XWIHMIITHBIX OTHOIIEHUAX', a TAaKKe
TunoBsiMU NpaBUSIaMU MPEAOCTABICHHUS KOMMYHAIBHBIX YCIYT, YTBEPXKICHHBIMU
IPUKA30M UCTIOTHSIONIEro 00513aHHOCTH MUHUCTpa HHAYCTPUHN U HHPPACTPYKTYPHOTO
pa3zButus PecnnyOnuku Kazaxcran ot 29 anpenst 2020 roga Ne 249, u ycraHaBiuBaroT
NOPSIIOK IPEAOCTABICHUS U OIUIAThl KOMMYHAIbHBIX YCIYT.

2. B nacrosimux [IpaBuiax ucronab3yroTcs CAEAYIONUE OCHOBHBIE TTOHSTHUS:

1) TemiocHa0)keHne — 1eATeIbHOCTh MO MPOU3BOACTBY, IEpeAayue, pacipeeICHUIO
U TIPOJIAXKE MOTPEOUTENSAM TEIIJIOBON IHEPTUH U (WJIU) TETTIOHOCUTEIS;

2) 3JIEKTPOCHAOXKEHHE - JIESITEIBHOCT MO MPOU3BOACTRY, Mepelaue U NpoJaxe
MOTPEOUTENSIM DIIEKTPUUECKON IHEPTUH;

3) BoJlOCHA0XXEHUE - COBOKYIMTHOCTh MEPOINPUSITUN, 00€CIeUunBaOIIX 3a00D,
XpaHEHHE, MOJArOTOBKY, NOJadyy U paclpeneieHUue BOJbl YEpPE3 CUCTEMBI
BOJIOCHA0KEHUSI BOJIONIOTPEOUTEIISIM;

4) BOJIOOTBEACHHUE - COBOKYITHOCTh MEPOINPHUITHH, 00eCIeUnBaIOIINX COOD,
TPAaHCMOPTUPOBKY, OYUCTKY U OTBEJEHHE CTOYHBIX BOJI Y€pe3 CHUCTEMBI
BOJIOOTBEJICHUS B BOJHBIC OOBEKTHI U (WIJIH) HA Pelibed) MECTHOCTH;

5) razocHa0eHue - NeATeNbHOCTh B chepe MPOU3BOJCTBA, TPAHCIIOPTUPOBKHU (
NEPEBO3KH), XPAHEHUS U peaiu3alMi TOBAPHOTO, CKUKEHHOTO HE(DTSIHOTO U (W)
CKIDKEHHOTO MPUPOJTHOTO T'a3a;

6) oOcnyxuBaHue JUPTOB - yciayra MO CEPBUCHOMY OOCTYXHUBAHUIO JJIs
noj/iep kaHusi padoTOCTIOCOOHOCTH U O€30MaCHOCTH JU(Ta MPU €ro PKCIUTyaTaly B
COOTBETCTBMU C HOPMATHBHO-TEXHUUYECKOW JIOKYMEHTaluel (MpaBui, CTaHIApTOB,
WHCTPYKIIMM 3aBOJIa-U3TOTOBUTENSA), HAIMOHAJIBbHBIM CTaHJAApTaM M JEHCTBYIOIIUM
HOpMaM 3aKoHoAaTeNbcTBa Pecnybnuku Kazaxcran;

7) MAdT - CTAIMOHAPHBIN TPY30TOIEEMHBIN MEXaHU3M MTEPUOTUIECKOTO IEHCTBHSI,
npeHa3HAYCHHBIM JUIs MoabeMa M CIycka Jirojed u (Wiu) Tpy30oB B KaOuHe,
JIBUKYIIEHCS] MO KECTKUM MPSIMOJIUHEHHBIM HAMNPAaBISIONUM, Y KOTOPBIX YTOJ
HaAKJIOHA K BEpTHKaIN He Oosee 15;

8) TBep/ible OBITOBBIE OTXO/IbI - KOMMYHaIbHBIE OTXObI B TBEPAOH Popme;



9) KOMMyHaJIbHBIE OTXO/IBI - OTXOIbI MOTPEOIEHUs, 00pa3yrolecs B HACEIICHHbBIX
MyHKTaX, B TOM YUCJIE B pPe3yJIbTaTe KU3HECATCIIbHOCTH YEJIOBEKA, a TAKXKE OTXOIbI
IPOM3BOJICTBA, OJM3KHE K HUM TI0 COCTaBy M XapakTepy 00pa30BaHMS;

10) KOMMyHaJIbHBIC YCIYTH - YCJIyTH, MPEAOCTaBIsEMbIE MOTPEOUTEIIO,
BKJIFOYAIOIIINE BOJAOCHAOKEHUE, BOJOOTBEACHUE, TA30CHA0KEHHE, JIEKTPOCHAOKEHHE,
TersiocHa0keHue, cOop, BbIBO3, YTUIM3AIMUs, NTepepaboTKa U 3aXOpPOHEHUE TBEP/IbIX
OBITOBBIX OTXOAOB, OOCHyXMBaHHe JUPTOB, I OOecreyeHHs Oe30MacHbIX U
KOM(DOPTHBIX YCITOBUM NPOXKUBaHUA (TPEObIBAHMUS );

11) mocraBmIMK - opuaAnYEecKOe WU GU3NUECKOE JIUI0, HE3AaBUCUMO OT (POPMBI
COOCTBEHHOCTH, MPEOCTABIISIONIEE TOTPEOUTEISIM KOMMYHAJIbHBIE YCIYTH, COTJIACHO
3aKJII0YEHHOTO JI0TOBOPA;

12) motpebutens - GU3NIECKOE WIN OPUANIECKOE JTUI0, TOJIB3YIONEeCs WK
HaMepeBarolleecs MoJIb30BaThCI KOMMYHAJIbHBIMU YCITyTaMu;

13) 00BEKT KOHJOMUHUYMA - €AMHBIN UMYIIECTBEHHBIN KOMILUIEKC, COCTOSIIIIUN U3
KBapTHP, HEXKHWIBIX MOMENICHUN, HAXOISIIUXCS B WHIUBHUIYAIbHOU (pa3neiabHON)
COOCTBEHHOCTH, M OOIIETO0 HMYIIECTBA, KOTOPOE HE MOXET HaXOJUThCA B
WHJUBHUIYaJIbHON (pa3feinbHOl) COOCTBEHHOCTH W TMPUHAIEKHUT COOCTBEHHHKAM
KBapTHUP, HEXKWIBIX MOMEIICHUHN Ha MpaBe o0lIel J0JIeBOM COOCTBEHHOCTH, BKIIIOYAs
€UHBIN HEJEIUMBIN 3eMENIbHBIN YYacTOK MO/ MHOTOKBAPTUPHBIM >KHJIBIM TOMOM U (
WJIH) IPUAOMOBOM 3€MEINbHBIN YYacTOK;

14) obmee uMymIecTBO 00bEKTAa KOHAOMHHINYMA - YaCTH 00BEKTAa KOHITOMUHUYMA (
dacaapl, MOABE3bI, BECTUOIOJIM, XOJJbl, KOPUIOPHI, JICCTHUYHBIE MapIid U
JIECTHUYHBIC THIOMIAAKU, JTU(PTHI, KPHILIK, YEPAAKU, TEXHUUECKUE ATaKU, MOJBAJIHI,
00111eTOMOBBIE MHKEHEPHBIE CHUCTEMBI M 00OpyT0BaHHE, a0OHEHTCKHE IOYTOBBIC
SIIIUKH, 3€MEJIbHBIA yYacTOK I10JI MHOTOKBApPTHUPHBIM JKUJIBIM JTOMOM U (WJIH)
IPUIOMOBOM 3eMENbHBIA YIaCTOK, DJIEMEHTHI 0JaroyCTpONUCTBA U APYroe UMYIIECTBO
0011IeTO MOJIb30BaHUsA), KpOME KBapTHUP, HEXKWIBIX IMMOMEIICHUM, HAXOMSIIUXCSA B
WHJMBHUAYaJbHOU (pa3eabHON) COOCTBEHHOCTH;

15) o6uieq0MOBBIE UHKEHEPHBIE CUCTEMBI - CUCTEMBbI XOJIOJHOTO U TOPSYETO
BOJIOCHA0XKEHUS,  BOJOOTBEACHMS,  TEMJIOCHAOXKEHHS,  Ta30CHAOXKEHHUS,
AIEKTPOCHAOXKEHUS, JBIMOYNAJICHUS, TOXKApPHOW CHUTHAIM3AINN, BHYTPEHHETO
MPOTUBOMOKAPHOTO BOJOMPOBO/IA, TPY30BhIX U MACCAKUPCKUX TUDTOB (TTOTHEMHUKOB
), MycCOpoyJalieHus, KOHIAWUIHWOHUPOBAHUS, BEHTUJALMU, TEPMOPETYISALUU H
BaKyyMHUPOBaHUs, HAXOSAIIMECS B MHOTOKBAPTUPHOM >KHJIOM JIOME 32 MpeieslaMUi WK
BHYTPU KBapTHUPBI, HEXKUJIOTO TOMEIICHUS U 00CIIyXuBaroiue aBe (1Ba) u Oolee
KBapTUPBI, HEKUIIOTO MOMELIEHUS;

16) obbekT uHbOpMaTH3ALUMU B cdepe >KUIUMHBIX OTHOIICHUU U
KUITUIITHO-KOMMYHAJIBHOTO XO3SMCTBA - AJIEKTPOHHBIE MH(OPMAIMOHHBIE PECYPCHI,



UHPOpMALMOHHBIE CUCTEMBl B cdepe IKWIMLIHBIX OTHOIIEHUH W
KUIHUIHO-KOMMYHAJIBHOTO XO0351CTBA;

17) cyOBEeKT CepBUCHON JEATENBHOCTU - (PU3NYECKOE HIIA IOPUIUUECKOE JHUIIO,
OKa3bIBAIOIIIEE YCIYTH MO COACPKAHUIO OOIIEro MMyIiecTBa 00beKTa KOHJOMUHUYMA
HA OCHOBAHMH 3aKJIIOYEHHOTO JOr0BOPA;

18) mpubop yuera - TEXHUYECKOE YCTPOMCTBO, MpEIHA3HAYEHHOE IS
KOMMEPYECKOTO yueTa HWHAUBUAYAJIbHOTO W (MJK) OOIIEIOMOBOTO MOTpeOIeHUS
KOMMYHQJIBHBIX YCJIYT, Pa3peUI€eHHOE K NMPHUMEHEHUIO B IOPSAKE, ONPENEIIeMOM
3aKoHoJaTeNbCTBOM Pecnyonuku KazaxcraH;

19) ynmonHOMOYEHHBIN OpraH - IEHTPajbHBIN HMCIOJHUTEIbHBIA OpTaH,
OCYIIECTBISIOUNA PYKOBOJCTBO M MEXKOTPACIEBYI0 KOOpJAMWHAIMIO B cdepe
KWIMILHBIX OTHOIIECHUN U KUIMIIHO-KOMMYHAJIBHOTO X031 CTBAa;

20) miaTtexxHbI JOKYMEHT - IOKYMEHT (PJIeKTpOHHAas cyeT-(hakTypa, CYET,
U3BEIICHUE, KBUTAHIIMS, B TOM YHUCJE B COCTaBE €AMHOrO IJIATEKHOTO JOKYMEHTa,
CUET-TIPEAYNPEXKICHNE, HCKOBbIE TpeOOBAaHUS, MPETEH3Ms) COCTABICHHOE IS
OCYULIECTBJIEHUS OIUIATHI 3a IPEIOCTaBICHHbIE YCIYTH (TOBAaphl, padOThI) MOCTABLIUKA,
Ha OCHOBaHHMH KOTOPOI'O IMPOU3BOJUTCS OILIATA;

21) 6sITOBOE MOTpEOIeHUE - MOTpeOIeHe KOMMYHAIbHBIX YCAYT JJI1 OBITOBBIX
HYXJ TMoTpebuTeneld 0e3 I1enedl HWCIOIb30BaHUS B MPEANPUHUMATEIHCKON
NEATEIbHOCTH U JaJbHEUIIEH NX peaTnu3aluu.

2. ITopAnOK ¥ yCIIOBUA NPEAOCTABICHH KOMMYHAIBHBIX YCIyT

3. IlpenocraBieHne KOMMYHaJIbHBIX YCIYT MPOU3BOAUTCS HA OCHOBAaHUU JIOTOBOpa
, 3AKIIFOYEHHOr0 MEXAY IOCTABUIMKOM M MOTPEOUTENEM W/WIW WHBIM JHULOM,
JIOBEPEHHBIM B YCTAHOBIIEHHOM 3aKOHOJATEIBCTBOM IOPSJIKE 3aKJIF0YATh I0OTOBOPA HA
KQKIbIN BUJT YCITYT.

[Topsinok omnaTel 32 KOMMYHAJIbHBIE YCIYTH, MOTPEOJICHHBIE HA COAEpKAHUE
o01ero uMyniecTBa 00beKTa KOHAOMUHUYMA, pEIIaeTcsi coOpaHueM cOOCTBEHHUKOB
UMYLIECTBA.

4. Ilo KOMMYyHaJIbHBIM yCJyraM 4epe3 NPUCOECAUHUTEIBHYI CETh MEXKIY
noTpeOuTeIeM M  IMOCTAaBUIMKOM KOMMYHAJbHBIX YCIYyr  3aKJIIOYarOTCs
UHAUBUJyalIbHbIE M (WMIH) NyOJIWYHBIE JOTOBOpa B COOTBETCTBUU C
3akoHo aTenbcTBOM PecnyOnuku KazaxcraH.

C opranmzanusmMu, NpeIoCTaBISIOIMMU KOMMYHAJIBHBIE YCIYTH 3aKJIFOYAKOTCS
JIOTOBOPBI COTPYJTHUYECTBA MEXKAY O0bEAMHEHUEM COOCTBEHHHUKOB MMYUIECTBA WJIU
IIPOCTHIM TOBAPHUILIECTBOM, WJIA YIIPABJISIOIIMM MHOTOKBAPTHUPHBIM JKHWIIBIM JIOMOM,
WJIY YIIPABJISIIOLIEN KOMIIAHUEH.

C cyObekTamMu CEpBUCHOW JAEATEIBHOCTH 3aKJIIOYAIOTCS JOTOBOPHI
COTPYJIHMYECTBA C OOBEAMHEHHEM COOCTBEHHHMKOB HMYIIECTBA HJIU IPOCTHIM



TOBAPHUILECTBOM, HJIM YIPABISIOIIMM MHOTOKBAPTUPHBIM JKUJIBIM JOMOM, HIIA
YIIPABJISIOLIEN KOMIIAHUEH.

JIoroBOop MeXJy MOCTaBUIMKOM M MOTpeOUTENIeM Ha MpeloCTaBiCHUE
KOMMYHAJIbHBIX YCIYT HE MOXKET MPOTUBOPEUUTD JEHCTBYIOLIEMY 3aKOHOAATENbCTBY U
CUMTAETCS 3aKJIIOYEHHBIM Ha HEOIPEJEIEHHBIM CPOK, €CJIM MHOE HE MPEyCMOTPEHO
COTJIALIEHUEM CTOPOH.

5. KomMyHanbHble yCIyTHd NPEOCTABISIIOTCS B COOTBETCTBUU C TpeOOBaHUAMU,
NPEIYyCMOTPEHHBIMH  HAllMOHAJIbHBIMU, TOCYJAApCTBEHHBIMH CTaHJapTaMHU,
CaHUTAPHO-3MUJIEMUOJIOTHYECKUMU TPEOOBAHUSAMHU, TEXHUYECKUMH pETIaMEHTaMu U
PEryJIHUPYIOTCSI HOPMATHBHBIMU NMPABOBBIMU aKTaMU B COOTBETCTBYIOIIUX Cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXUM MPETOCTABICHUS YCIYT:

1) temnocHaOGXeHHUSI - B COOTBETCTBUM C CAaHUTAPHBIMH HOPMaMH,
ONPEACIAIONIMMA TEMIEPATYPy BO3AyXa B KBApTHUPAX, HEKUIIBIX MOMEMIECHUSX, a
TaK)X€ TEMIEPATYPHbIMU T'pauKaMH — KPYIJIOCYTOYHO B TE€YEHUE OTOMMTEIBHOTO
C€30Ha, C KOPPEKTUPOBKOW HA TeMIEPaTypy Hapy>KHOro Bo3ayxa no nanabiM CHull
PK 2.04-01-2010, CH PK 2.04-21-2004* u nocooust Kk MCH 4.02-02-2004 "TemnoBsie
cetu";

2) 3AEKTPOCHA0XKEHUS - B COOTBETCTBUU KAayeCTBY AJEKTPUUYECKON IHEpPruu,
YCTaHOBJIEHHBIM 3aKoHOJaTenbcTBOM PecmyOnuku Kazaxcran - KpyriiocyTOYHO B
TE€YEHHUE ro/a;

3) XOJOAHOTO M TOPSAYEr0 BOJOCHAOXKEHUS - B COOTBETCTBHU KA4ECTBY
M0/IaBa€MOM BOJIbI, YCTAHOBJIEHHBIM 3aKoHOJaTenbcTBOM PecnyOnuku Kazaxcraw,
CaHUTAapHBIMU NpPABUJIAMHU U TOCYAApPCTBEHHBIMU CTaHIApPTaMHU - KPYIJIOCYTOYHO B
TE€YEHUE roAa;

4) BogooTBeneHHs - 00ECIeYeHrEe TOJIHOTO OTBEJEHUSI CTOUHBIX BOJl B CHCTEMBI
BOJOOTBEJEHUS - KPYIVIOCYTOYHO B TEUEHHUE T'OJ1a;

5) razocHaO>eHus - B COOTBETCTBHM C TEXHUYECKHMMHU TpeOOBaHUA,
YCTaHOBJICHHBIMU 3aKOHOAATENbCTBOM PecmyOnuku Kazaxctan u B momHoM oObeme,
YCTaHOBJIEHHBIMU JIOTOBOPAMH;

6) o0ciykuBaHHs JIUPTOB - B COOTBETCTBUU C TPEOOBAHUSAMHU MPOMBIIIJIEHHON
6e3onacnoctu nudroB u HanmonansHoro crangapra CT PK 3305-2018 "JIudtsi,
ACKaJIaTOPhl, TPABOJATOPbl W MNOABEMHUKH MJIsI JIUI C OrPaHUYEHHBIMU
BO3MOXHOCTSIMA "TpeOoBaHus K TIOCTaBKEe, MOHTaXy M OJKCIUTyaTtamuu" -
KpPYTJIOCYTOYHO B TE€YEHHUE rojia UJIM Ha OCHOBAHUHM JIOTOBOPA;

7) cO0p ¥ BBIBO3 TBEPIBIX OBITOBBIX OTXOJIOB (MyCOPOYAAJICHNE) - B COOTBETCTBHUU
C CaHUTAPHO-3MUJIEMUOIOTHYECKUMU TPEOOBAHUSAMU 10 TpadukaM, yCTaHOBICHHBIM
MECTHBIM HCIOJIHUTEIBHBIM OPTaHOM HJIX IO 3aKJIFOYEHHBIM JOrOBOPaM.



3. ITopAmok peryampoBaHHS MPOLECCa IOJIB30BAHNUA B IIPEAOCTABICHH KOMMYHAIHHBIX
ycmyr

7. Ilpencenarens o0beAUMHEHUSI COOCTBEHHUKOB UMYIIIECTBA MIIM JOBEPEHHOE JTUIIO
IPOCTOTO TOBAPHILECTBA JINOO YIPABISIOMIUA MHOTOKBAPTUPHBIM KHUJIBIM JOMOM HIIA
yTIpaBISAIONIas KOMIIAHUS TSI COACPKAHMS B HAJISKAIIEM TEXHIUYECKOM COCTOSIHUH U
obecrieueHnr 0€30MaCHOCTH O0IIIETOMOBBIX MHKEHEPHBIX CUCTEM M 000pYI0BaHUH, a
TaKKe MpUOOPOB ydeTa, SABISIOMUXCS OOIMIMM UMYIIECTBOM 00bEKTa KOHIOMHUHIYMA,
3aKJII0YAET JI0TOBOPa C CyObEKTOM CEPBUCHOM AEATEIHbHOCTH.

Ecam moroBopbl ¢ CyOBEKTOM CEpPBHCHOUN NEATENBHOCTH OTCYTCTBYIOT,
npencenaTenb OoObEIUHEHUS COOCTBEHHHMKOB HMMYIIECTBA WM JOBEPEHHOE JIUIIO
IPOCTOTO TOBAPHILECTBA JIMOO YIPABISAIOMIUNA MHOTOKBAPTUPHBIM KHUJIBIM IOMOM HIIA
yHOpaBISAIONIas KOMIaHUs 00ECIIeUYnBaeT COACPKAHUE B HAAJICKAIIEM TEXHUYECKOM
COCTOSHMM U 0€30MacHOCTh OONIEIOMOBBIX HWHKEHEPHBIX CHUCTEM, CHUCTEM
TEIIONOTPeOIeH s, a TaKXKe 00I11eIOMOBBIX TPUOOPOB yUeTa.

8. B ciyuasix, koryna aboHEHTOM (TMOTpEOUTENEM) MO JOTOBOPY dHEPTOCHAOKEHUS
BBICTYMAET TPaXXIaHWUH, WCIOJIB3YIOMUNA DHEPTUI0 JJII OBITOBOTO MOTPEOJICHHS,
00s13aHHOCTh OOecrevynBaTh HaJJIeKallee TEXHUUECKOE COCTOSHHME M 0€30IacHOCTb
OHEPreTUYECKHUX CeTeH, a TakKke MPUOOPOB yUueTa MOTPeOIICHNUS YHEPTHH BO3JIaraeTcs
Ha DHEProcHaOXalIIyl0 OpraHu3alHio, €CclIM HWHOE€ HE YCTaHOBIECHO
3aKOHOJIATEIbHBIMH AKTaMHU.

9. Ilpencenarens o0beaUHEHNST COOCTBEHHUKOB UMYIIIECTBA WIIM JOBEPEHHOE JTUIIO
IPOCTOTO TOBAPHINECTBA, TNOO YIPABISIONINNA MHOTOKBAPTUPHBIM KUJIBIM TOMOM HIIH
yOpaBisiomas KOMIIAaHUSA, a Takke CyOBeKT CEpBUCHON JeATENbHOCTH,
oOecreynBaOIIUi coAepkaHue oOLIero MMyllecTBa O0bEKTa KOHJOMHUHHUYMa Ha
OCHOBAaHHMH 3aKJIIOYEHHOTO JOTOBOpa OOECHEYMBAIOT OECTPENATCTBEHHBINH ITOCTYII
MOCTABIINKA, €ro MpeACTaBUTENel K OOIIEJOMOBBIM HHXKEHEPHBIM CHCTEMaM, K
npubopam ydyeTa, MECTaM pa3MEIleHUs U CKJIaIMPOBAaHUSI KOMMYHAIbHBIX OTXO/IOB.

10. Hagyiexkaniee TEXHUYECKOE COCTOSIHUE, COOIIOICHHE CPOKOB MEKITOBEPOYHOTO
UHTEpBaja NpUOOPOB ydeTa, HJKCIUTyaTalluss M TEeXHUKA OE30MacHOCTH IMpHU
MOJIb30BaHUU  TPyOONpPOBOJAMHU  BOJOCHAOXEHUSI U BOJOOTBEICHUS,
AIEKTPOMPOBOJAKAMHU, JJIEKTPUUECKUM O0OOpyJIOBaHUEM, OBITOBHIMH OajIOHAMH,
ra3onpoBOJaMl U Ta30TeXHUYECKUM oOOpyaoBaHUEeM, MpubopamMu yyera
HaXOJSAIINXCS HEMOCPEICTBEHHO B KWIMILE, KBAPTHUPE M HEXKUIBIX MOMEIICHUIX
oOecrieuynBaeTcs MoTpeduTesem.

11. T'ocynapcTBEHHBIN KOHTPOJIb 3a COOIIOJeHUEM TpeOoBaHUN Oe30macHOi
AKCIUTyaTallMi Ta30MOTPEOISIONMX CUCTEM U Ta30BOr0 000pYyAOBaHUS, OBITOBBIX
OaJIJIOHOB U OOBEKTOB CUCTEM ra30CHAOKEHUSI OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX
noTpebuteneil B mpenenax TIpaHUI] HACEJIEHHOTO IYHKTAa OCYIIECTBISETCS



roCyJapCTBEHHBIM yupexkjaeHueM "OTaen >KUJIMITHONW MHCIEKIMU" akuMara ropojia
PynHoro.

12. Tlorpebutento HEOOXOAMMO HMMETh MPUOOPHI yueTa, YCTAaHOBICHHBIC B
COOTBETCTBHM C TPeOOBaHUSAMM JCHCTBYIOIIETO 3aKOHOAATENbCTBA PecmyOnuku
Kazaxcran u obecnieunBaTh JOCTYN MOCTABIIMKA WM €r0 MPEACTaBUTENIEH K Mpubopam
ydeTa Juisl IpOBEPKU MPUOOPOB yueTa.

13. IlocTaBmuk mpuoOpeTaeT U yCTaHABIMBAET MOTPEOUTENIO TPUOOP yueTa B
COOTBETCTBUHU C JIOTOBOPOM, 3aKJIIOUYECHHBIM C MOTPEOUTEIEM, 3a HUCKIIOUCHHEM
ClIy4aeB MPUEMKH M BBOJa OOBEKTOB CTPOUTEIHCTBA B 3KCIUTyaTaluio, JHOO
CaMOCTOSITENIbHOM YCTaHOBKH IMOTPEOUTENIEM.

14. Ilpeacenarens o0beIUHEHUS COOCTBEHHUKOB UMYIIECTBA WUJIU JIOBEPEHHOE
JUIO MPOCTOr0 TOBAPHUILECTBA, JMOO YHPaBISIONIMNA MHOTOKBAPTUPHBIM KUJIBIM
JIOMOM WJIM YTNPABISIONIAasi KOMIAHUS OPTraHU30BBIBAET Pa0OTHI MO MOATOTOBKE
00bEKTa KOHJOMUHHYMa K OTONMTEIBHOMY CE30HY B COOTBETCTBHM C IpaBUIaAMU
MOATOTOBKA W TPOBEIEHHS OTOMUTEIBHOTO CE30HA, YTBEPKICHHBIMU MAaCIUXaTOM
ropoga PyaHoro B cooTBeTCTBUU C MOAMYHKTOM 4-1) myHkta 1 crarbum 6 3akoHa
Pecniy6nuku Kazaxctan "O MeCTHOM TOCYyAapCTBEHHOM VIPABICHUU W
camoyrnpasieHuu B Pecriyonuke Kazaxcran".

15. Ilpencenatens 00beAMHEHUS COOCTBEHHUKOB MMYIIECTBA MIJIM TOBEPEHHOE
JUIO0 TPOCTOr0 TOBAPHILECTBA, JUOO YMPABISIONIMNA MHOTOKBAPTUPHBIM KUJIBIM
JOMOM WJIM YyHOpaBiAOUlas KOMIIAHWS NPUHHUMAET COOOIIEHUs MOoTpeduTeei
COOCTBEHHHUKOB KBapTUpP, HEXKWIBIX IOMENIEHUH O ¢akTe MpeaocTaBIeHUs
KOMMYHaJIBHBIX YCIyr HEHaJIeXallero KadyecTBa M (WJIM) C TepepbiBaMu,
OpPraHU30BbIBAET U MPOBOJUT COBMECTHO C IMOCTaBILMKOM CBEpPKY Takoro ¢akra c
COCTaBJICHHEM COOTBETCTBYIOLIETO aKTa.

16. I'pannna pazzena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OINPEAEIIAETCS
B COOTBETCTBUU C JIOTOBOPOM MEXIY MOCTAaBIIMKOM M MOTPEOUTENEM Ha KaXKIbIi BUJ
KOMMYHAQJIbHBIX YCIIYT:

0 BOJIOCHA0KEHUIO U (MJIM) BOJOOTBEIACHUIO - MECTO pa3jieia 3JIEMEHTOB CUCTEM
BOJIOCHAOXEHUA W (WIM) BOJOOTBEAEHHS IO TMpPHU3HAKY 00sA3aHHOCTEH (
OTBETCTBEHHOCTH 3a WX JKCILUTyaTallui0), YCTAaHABIMBAEMOE COTJAIIEHUEM CTOPOH.
[Ipy OTCYyTCTBMM TaKOro COTJIAIIEHUS TpaHULa pasjena >SKCILTyaTallMOHHON
OTBETCTBEHHOCTH YCTaHaBJIMBAE€TCAd IO TpaHULE pas3jena OanaHCOBOH
NPUHAITIEKHOCTH.

I'panumeir paszmenna SKCIUIyaTallMOHHONW OTBETCTBEHHOCTH Ha OOBEKTaX
KOHJIOMUHHYMa SIBJISIFOTCSL:

10 BOJOCHA0XEHUIO - Pa3JeNUTENbHbIN (piiaHel] IepBOi 3aJBIKKH Ha BBOJE

BOJONPOBO/IA B 3[aHUU;



110 BOJIOOTBEJICHUIO - KOJIOAEL B MECTE MPUCOEANHEHHUS K CETSIM BOJAOOTBEACHUS
HACEJIEHHOTO MMYHKTA;

MO TETUIOCHAOXKEHUIO - OTPEIEISIETCS IO TIEPBOMY pa3eIUTeIbHOMY (hIaHITy WA
CBapHOMY IIIBY BXOJHBIX 3aJIBW)KEK y3Jia YIPABIECHHS CO CTOPOHBI HCTOYHHUKA
TEIJIOBOM DHEPTUH;

0 3JIEKTPOCHAOKEHUIO - 3a COJepKaHue, OO0CIyKUBaHUE M TEXHHYECKOE
COCTOSIHME AJIEKTPOYyCTaHOBOK HamnpsbkenueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3yIIHOM OTBETBJICHUH - HA KOHTAKTaX MOKIIOYEHUS MUTAIOMICH TUHUU
Ha MPOXOHBIX UJIM KOHEUHBIX U30JISTOPaX, YCTAHOBIEHHBIX Ha OMOPE;

2) npu KaOeIbLHOM BBOJIE - HAa OOJITOBBIX COCAMHEHUSIX HAKOHEUHUKOB MTUTAIOIIETO
Ka0eJIs Ha BBOJIE B 3JaHUE.

17. B caydasix HEMCIIOJIHEHUSI UJIM HEHAJIEKAILETO UCTIOTHEHUS 0053aTENbCTB MO
JIOTOBOPY MOCTABIIMK WJIM NMOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
IpaKJaHCKUM 3aKOHOAaTenbcTBOM PecnyOnuku Kaszaxcras.

18. B ciyyae HacTyIuieHUs 0OCTOATENbCTB HEMPEOJAOIUMOMN CUIIbl (CTUXUHHOE
Oe/CTBUE WM UHBIE OOCTOATENHCTBA, KOTOPbIE HEBO3MOXKHO MPEIyCMOTPETh WIIU
IpeAOTBPaTUTh), a TakK)Ke€ BOEHHBIX JEHCTBUHM, 3a0aCTOBOK, HEWCIIOJHEHHE WU
HEHaJJIe)Kalee HCIOJHEHUE YCJIOBHUM JIOTOBOpa MEXAY IOCTaBIIUKOM U
NOTPEOUTENIEM PETYIUPYIOTCSI B COOTBETCTBHU C JOTOBOPOM M TPAKITAHCKUM
3akoHo aTenbCcTBOM PecnyOnuku KazaxcraH.

19. OTBeTCTBEHHOCTHh 3a KOH(QUACHIHATBHOCTh MEPCOHAIBHBIX JAHHBIX O
NOTPeOUTENSAX BO3JIaraeTcsa B COOTBETCTBUM ¢ 3akoHOM Pecnybnuku Kazaxcrtan "O
MEPCOHANIBHBIX TAHHBIX U UX 3amuTe".

20. [ToTpeOuTens:

1) mosiygaeT KOMMYyHaJIbHbIE YCIYTH YCTAaHOBJIEHHOI'O KauecTBa, O€30MacCHBIX IS
€ro JKU3HU U 3I0POBbS, HE IPUUYUHAIOIIUX BpPEAa €ro UMYILIECTBY;

2) nonyyaeT HH(GOPMAIIUIO O TIOPSAIKE YCTaHOBJIEHUS 1IeH (Tapu]oB) HA YCIYTH OT
COOTBETCTBYIOIIUX T'OCYJAPCTBEHHBIX OPTraHOB, KOTOPHIE OCYLIECTBIISIIOT KOHTPOJIb
ATUX NOKa3aTeNe;

3) TpeOyeT OT MmocTaBIMKa BO3MEILEHUS B TOJTHOM 00beMe YOBITKOB U Bpeja,
NPUYUHEHHOTO KU3HH, 3J0POBBIO JINOO UMYIIIECTBY IO BUHE MOCTABIIMKA BCIEACTBUE
HEJIOCTAaTKOB B TMPEIOCTABICHUM KOMMYHAJIBHBIX YCIYI, a TaKXX€ BO3MEIICHUS
MOpPaJIBHOTO BpeAa;

4) TpeOyeT OT MOCTaBIIMKa NepepacyeTa Mo OIJIaTe YCIYrd MO CHAOXKEHUIO
TEIUIOBOM DHEPTUEH, DIEKTPUUECKON IHEPrUer U BOJAOM M BO3MEIICHUS PEATBHOIO
yuiepba, NPUYMHEHHOTO HEJONMOCTaBKOM WM TOCTAaBKOM HEKaueCTBEHHOM
KOMMYHAJIbHOM YCITyTH, B COOTBETCTBUU C YCIOBUSIMHU JIOTOBOPA;



5) UCHOJIB3yET PHEPTUI0 U BOAY B HEOOXOAMMOM €My KOJUYECTBE MPH YCIOBUU
CBOEBPEMEHHOW OIUIaThI M HE MPEBBIIMICHUS MOIIHOCTH, pPa3peuIeHHON s
MPUCOEANHEHUS 110 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEPrOCHAOKAIOIIYI0 OPTraHU3AIUI0 B MOPSIIKE, YCTAHOBJICHHOM B
[IpaBunax opranm3anuu M (PyHKITMOHUPOBAHUS PO3HUYHOTO PHIHKA AJICKTPUICCKOMN
SHEPruu, a TakXKe MPEeIOCTABICHUS YCIyr Ha JAHHOM pPBIHKE, YTBEP)KICHHBIX
npukazoM Munuctpa suepretuku Pecnyonuku Kazaxcran ot 20 ¢gespans 2015 roga
Ne 111, B Tom ymcie myTeM MOJa4Yu 3asiBICHUSL Yyepe3 00bEeKThl MHGOPMATU3ANHN B
chepe KUTUITHBIX OTHOIICHUHN U KUITUITHO-KOMMYHAJILHOTO XO3SMCTBA.

7) obecrieynBaeT AOCTYN MPEACTABUTEIICH MOCTABIIUKA ISl YCTPAHEHUS aBapHid,
IPOBEPKHU NMPUOOPOB yUueTa, U CHATHS MTOKa3aHUN MPUOOPOB yUueTa U KOHTPOJIS;

8) mpu pa3nenbHOM COOpe KOMMYHAIBHBIX OTXOJ0B, B 3aBUCUMOCTH OT THUIIA U
COCTaBa, OCYIIECTBIATH CKJIAJUpOBaHUWE B KOHTEHHEpax M JpPyrue €MKOCTH,
IpPEeAYCMOTPEHHBIE /ISl OMPEICICHHBIX BUJIOB OTXO/IOB.

21. ITocTaBuuk:

1) ocyuiecTBAAET KOHTPOIb MOTPEOJEHUS U OIJIATHl 3a MPEJOCTABICHHBIC
KOMMYHAQJIbHBIE YCITYTH;

2) eXEeMECSYHO TPEeIbSIBISET IJIATEKHBIM JOKYMEHT B OyMa)XHOM WJIH
AJIEKTPOHHOM BHJIE 32 MOTPEOJICHHBIC YCIYTH MOTPEOUTEN0, B TOM YHCIE Yepe3
TPEThUX JIUI[ HA OCHOBAHUU 3aKIIOYEHHBIX JOTOBOPOB, 00BEKTHl MH(DOPMATU3ALMH B
cdepe KIWITUITHBIX OTHOIICHUH 1 KUITUIITHO-KOMMYHAJTLHOTO XO3SICTBA;

3) unpopmMupyet norpeduTens o Tapudax Ha yCIayru, YCIOBHUIX OIJIATHI, PEKUME
NPEAOCTABICHUS YCIYT, UX OTPEOUTEIIbCKUX CBOMCTBAX, aJipeca U HoMepa TenedOoHOB
JUCTIETYEPCKOM, AaBapUHHO-IUCIETYEPCKON CIYKOBl TOCTAaBIIMKA, MyTEM
Npe0CTaBICHUs] CBEJICHUN Ha caliTe mocTaBiiuka B ceTu MuTepHer nubo udepes
00BeKkTH HWHpOpMaTHU3aMKU B cdepe IKUIUIIHBIX OTHOIIEHUH U
KUJTUITHO-KOMMYHAJILHOT'O X035UCTBa, JIMOO Ha JI0CKaX OOBSBICHUH, PACTIOIOKEHHBIX
B [IOMEILIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JIJIsi BCEX MOTPEOUTENEH;

4) npenocTaBisieT HHOOPMAIUIO O MJIATEHKHBIX JTOKYMEHTaX, KaYeCTBE U 00bemMax
NPENAOCTABISIEMbIX KOMMYHAJbHBIX YCIYr €XEMECSYHO uepe3 OOBEKThI
uHdopMmaTuzanuu B cdepe KUIUIHBIX OTHOIICHUH W S>KHJIMIIHO-KOMMYHAJIBHOTO
XO03sIUCTBA JJISI LIEHTPAJIM30BaHHOTO cOOpa, aHaidu3a M XpaHEHUs, OOecIeueHus
COXPaHHOCTH M KOH(MUICHIIUATLHOCTH AJIEKTPOHHBIX MH(GOPMAIMOHHBIX PECYPCOB B
HEJSIX JTajJbHEHIIero pa3MelleHus Ha 00beKTax nHpopMaTh3aluuu B chepe >KIITUITHBIX
OTHOUIEHHUU U KUIUIIHO-KOMMYHAJIBHOTO XO35I1CTBA;

5) 3akiro4aeT ¢ moTpeduTesieM HHAUBUIYyaIbHbIE U (MIK) MyOJIMYHbBIE TOTOBOpa Ha
KaXJbId BUJ NPEIOCTABISIEMbIX KOMMYHAJbHBIX YCIYr B COOTBETCTBUU C
JENCTBYIONIUM 3akoHOaTebecTBoM PecnyOnuku Kazaxcran;



6) mpeaocTaBiIseT MOTPEOUTEII0 KOMMYHAIbHbBIE YCIYTH, COOTBETCTBYIOIINE
HaIlMOHAJIbHBIM, TOCYJIApCTBEHHBIM CTaHAApTaM, CAaHUTAPHO-3MHUAEMHOJIOTHYECKUM
TpeOOBaHUAM, TEXHUUYECKHUM PErIaMEHTaMH 1 HOPMATHUBHBIM MTPABOBBIM aKTaM;

7) B TeUeHUE TpeX KaJleHIapHBIX JHEH CO JHS MOoJa4M 3asBICHUS MOTPEOUTEIEM O
CHM)KCHUM KadeCTBa YCIYyrM NPUHITH BCE MEPBI IO BOCCTAHOBIICHUIO KayeCTBa U
BBIITOJTHUTH [IEPEPACYUET;

8) HEe OTKa3bIBACT B MPEJAOCTABICHUN KOMMYHAJIBHBIX YCIYT WM OTPAHUYUBAET
noTpeOUuTeNss B MOJyYEeHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBIOJHEHUS
TpeOOBaHUM APYTUMU NOTPEOUTEIISIMU, a TAKXKE M0 MPUUMHAM, HE MPETyCMOTPEHHBIX
3aKoHOJaTeNHCTBOM Pecnybnuku Kazaxcraw;

9) He B3UMaeT C MOTpPEOUTENs AOMOJHUTENbHYIO IUIaTy 3a YHEPTHIO U BO.Y,
OTIYUIEHHYIO C ITOBBIICHHBIMHU ITapaMETPaMH.

I'maBa 4. ITopsanok pacdera B OIIATHl KOMMYHAIBHEIX YCIyT

22. TloTpebuTenb NpOU3BOAMT OIUIATY 3a KOMMYHAJIbHBIE YCIYTH MO MIATEKHBIM
JNOKYMEHTaM, BBITMCAHHBIM MTOCTABIIUKOM.

23. IlpueM 1uiaTekel 3a KOMMYHAJIbHBIE YCIYTHM OCYUIECTBISIIOTCS 4Yepe3
COOCTBEHHbIE KacChl MOCTaBIIMKOB U (WJM) OAHKU BTOPOTO YPOBHS M OpraHU3alluy,
OCYLIECTBIISIIOIINE OT/ACNIbHbIE BUIbI OAHKOBCKUX OINEpaluid, UHTEPHET-PECYPChl WU
TEPMHUHAJIBI, & IPU HEOOXOAUMOCTH — YEPE3 IIIATEKHBIX ar€HTOB U (MJIM) TUIATEKHbIE
OpraHu3alluu.

24. Cpoku oI1aThl 32 KOMMYHAJIbHBIE YCIYTH ONPEAEIIAIOTCS 3aKOHOIATENBCTBOM
WIH IOTOBOPOM MEKy MOTPEOUTENEM U TTOCTABIIIMKOM.

25. CHATHE MOKa3aHU TPUOOPOB yUeTa MPOU3BOJUTCS €KEMECIUYHO MOCTABITUKOM
WIM €Tr0 MPEeACTABUTENIEM NPU MNPEIbSIBICHUU CIYKEOHOTO yAOCTOBEPEHMs, JHO0
Yyepe3 yCTPOUCTBA JUCTAHIIMOHHOW Mepelayn JaHHBIX.

26. Ilepenaua mokazaHuil MpUOOPOB yueTa MOTPEOUTENEM OCYIIECTBIAETCS
CaMOCTOSITEILHO B COOTBETCTBUHU C YCIOBUSIMH 3aKJIIOYEHHOTO JOrOBOpPA, & TAKKE
4yepe3 JTMYHBIA KaOWMHET MoTpeOuTeNnss 00bekTa HHPOPMATH3AIUN B Chepe KIITAITHBIX
OTHOILIEHUN M KWIMIIHO-KOMMYHAJIBHOTO XO34iCTBA, MOOWIBHOE MPUIIOKEHUE WU
UHTEPHET CTpaHULBl 00beKTa MH(POPMATU3ALHUK B c(pepe KUIUUIHBIX OTHOIICHUN U
KUIHIIHO-KOMMYHAJIBHOTO X035MCTBAa B COOTBETCTBUHM C MpaBUiiaMU (pOPMUPOBAHUS,
00pabOTKH, a TakKe LEHTPAIM30BAHHOTO cOOpa W XpaHEHHs HHPOpMALUH B
ANIEKTPOHHOM (hopme, B TOM uuncie GyHKIIMOHUPOBAHUSI 00bEKTOB MHGOPMATHU3AIUHU B
chepe KUIUIIHBIX OTHOMIEHUH U SKWIMIIHO-KOMMYHaJIBHOTO XO3SiCTBa,
YTBEPKJAEMOT0 YIOJIHOMOYEHHBIM OPraHOM B COOTBETCTBHM C MOAMYHKTOM 10-24)
cratbu 10-2 3akona Pecriy6nuku Kazaxcran "O KMIUMITHBIX OTHOIIEHUSX .

27. O6beM MOTPEOICHHBIX YCIYT MO SJIEKTPOCHA0KEHUIO, TEeIIOCHAOKEHUIO,
BOJJOCHA0XXEHUIO U BOJOOTBEJCHUIO TOTPEOJICHHBIX, HAa COJEpXKaHUE OOIIero



UMylllecTBa OOBEKTa KOHJIOMHUHUYMA, OIpeEeNsieTcss Ha OCHOBAHMM IOKa3aHUU
0011eJOMOBBIX MNPUOOPOB yueTa, a MNPU HUX BPEMEHHOM OTCYTCTBHUM — IIO
YCTaHOBJIEHHON MOIIHOCTHU JMOO0 IO HOpMaM MOTPeOJIeHNUs, YTBEPKACHHBIM aKUMaTOM
ropoga PynHoro B coorBeTcTBUM ¢ moANyHKTOM 34) myHkta 1 ctatbu 27 3akoHa
PecnnyOnukn Kazaxctan "O MECTHOM TOCYyAapCTBEHHOM YIIPABICHUU H
camoynpasieHuu B Pecriyonmke Kazaxcran".

28. Ilpu ycraHoBKe 0OO0IIEIOMOBBIX MPUOOPOB ydeTa HE Ha TPaHUIE pa3jielia
AKCIUTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, MOTEPU HA yYACTKE CETH OT IPaHULIbI
paszena 10 MecTa YCTaHOBKM IMPUOOPOB ydeTa OTHOCSATCS Ha JOTOBOPHOM OCHOBE
BJa/ieNbIly, Ha OanaHce KOTOPOro HaXOJUTCS YKa3aHHBIN YYacCTOK CETH.

29. Pemienus no Bompocam COpazMepHOCTH, OCBOOOXKIEHUS U crioco0a OIiaThl 3a
obciyxuBaHue ITU(PTOB MPUHUMAIOTCA HA COOpaHWUU COOCTBEHHUKOB KBapTHD,
HEXUJIBIX TOMEILICHH.

30. Bompoc oniaTel KOMMYHQJIBHBIX YCIYT 3a COJIEpKaHUE OOIIEro UMYIIECTBA
MHOTOKBapTHUPHOTO JKUIIOTO JIoMa yepe3 npejceaaTesis o0beIuHEHNs COOCTBEHHUKOB
UMYIIECTBA MJIM JIOBEPEHHOIO JIMI[A MPOCTOr0 TOBAPUUIECTBA JIMOO YIPaBISAIOIIETO
MHOTOKBAapTUPHBIM KWJIBIM JOMOM HWJIM YHPABJISIOIEH KOMIIAHWEW WM HANPAMYIO
NOCTAaBIIMKY KOMMYHAJIBHBIX YCIyTI NpUHUMAaETCs Ha CcOOpaHUU COOCTBEHHUKOB
KBapTUP, HEKUIIBIX TOMEIICHHIA.

31. Bce criopHble BOIIPOCHI MEXKAY MOCTABIIMKOM U MOTPEOUTEIEM, PEIIAlOTCS B
YCTaHOBJIECHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'naBa 5. ITopanok paspemeHus pa3HOIIaCHi

32. Bpems mpekpaimeHuss NMpeaoCTaBICHUs KOMMYHAJIbHBIX YCIYT, & TaKkKe
HECOOTBETCTBUSI MX KauyecTBa TPEOOBAHMIM, MPETyCMOTPEHHBIMU HAIlMOHAJIbHBIMH
CTaHJapTaMU, CAHUTAPHO-IMUJIEMHOJIOTUUYECKUM TPEOOBAHUAM U TEXHUUYECKUM
periiaMeHTaM ¢ OTMETKOW O BpeMeHHM (J1aTe, 4yace) yKa3blBaeTCs B KypHaje
JUCTIETYEPCKON CITyObI TTOCTABIIUKA C TOCJIEAYIONIEH OTMETKOM O BpeMEeHHU (Jare,
yace) BO30OHOBIEHUSI KOMMYHAJIbHBIX YCIYTH HA1JIEKAIEr0 Ka4eCTBa.

33. IIpu HENOMYYEHUN KOMMYHAJIBHBIX YCIYT, MOJTYYEHUH KOMMYHAJIbHBIX YCIyT
HEHAJIJIekKAIIEro KauecTBa UM HE B TIOJIHOM 00beMe MOTPEOUTENh U3BEIIAeT 00 3TOM
MOCTaBIIMKA JIMYHO (3asBKOM) WM DJIEKTPOHHO, IOCPEICTBOM OOBEKTOB
uHpopmaTuzau B cepe KWIMIIHBIX OTHOUICHUH M KUIUIIHO-KOMMYHAJIBHOTO
X03siicTBa MO0 YCTHO Yepe3 CTPYKTYPHBIC IMOJpA3JICNICHUs] TOCTaBIIUKA I10
B3aMMOJICCTBUIO C MOTpeOUTENEM C 00s3aTelIbHBIM YKa3aHUEM BPEMEHH, JIaThl €€
nepenaun U (paMuIMM JIHMIA, TEepeIaBIIero/IIPUHSABIICTO 3asBKY. B w3BenieHuun
yKa3bIBa€TCSA: BpeMsl Hayaja yXyJIIeHUs KadecTBa (OTCYTCTBHS) KOMMYHAaJbHBIX



yCIyT, XapakTep YXYILIEeHUS U HEOOXOJIMMOCTb MIPHUCYTCTBUS MPEICTaBUTEIS
NOCTABIIMKA (€CIM YXYAILIEHNE KaueCTBa KOMMYHAJIbHBIX YCIIYT WK €€ MpPEeKpalieHue
MOCTaBIIMKOM B JKypHaJje He 3a)UKCUPOBAHO).

[Ipu nuyHOM OOpalIeHHH TOTPEOUTENs] HAa KOMHWMU 3asBJICHUS B MOMEHT
perucTpanuu €€ MOCTYIUIEHUS! MPOCTaBIISAIOTCA PETHCTPAallMOHHBIA HOMEp, AaTa U
BpEMSI MTO/IaYM 3asiBKU, POCIIUCH MPUHSBILETO €€ MPEACTaBUTEINS MOCTABIIMKA.

[TocTaBIIMK CBepsET OTMETKH B XKypHajie 00 OTKIIOHEHHH KayecTBa (IIE€pephIB)
KOMMYHAJIBHBIX YCIYI OT HOpPMBbI, YKa3aHHOW B 3asiBKe (TesepoHOrpaMme), U Mpu
OTCYTCTBUHU PA3HOIIACHH BBINMOIHSAET EPEPACUET CTOUMOCTH KOMMYHAJIbHBIX YCIYT B
COOTBETCTBHH C €€ (DAKTUIECKUM TTOTPEOTICHUEM.

34. Ilpu oTka3e MOCTaBIIMKAa yIAOCTOBEPUTh (AKT HE MPEHOCTaBICHUS
KOMMYHAaJIbHBIX yCIIyT WJIH NPEJOCTABICHHUSI KOMMYHAIBHBIX YCIYT HU3KOIO Ka4eCcTBa
NOTPeOUTENb BIPABE COCTABUTH AKT M MHUCbMEHHOE 3asiBJICHUE, TJI€ YKA3bIBACTCA:

1) BpeMsa Havana OTKa3a B KOMMYHaJIbHBIX YycCIyrax (OTKJIIOYEHHS) WU
HEKaueCTBEHHOM €€ TTOCTaBKU;

2) xapakTep yXyIUIeHUs] KaYeCTBa KOMMYHaIbHBIX YCIIYT;

3) Bpemsi moJauu 3asiBKU U €€ PErucTpalMOHHbII HOMEp (10 )KypHaTy NOCTaBIIUKA
);

4) Bpemsi BOCCTAaHOBJICHUS] KOMMYHAJIBHBIX YCIYT (HOpMaJIU3allUU €€ Ka4eCTBA);

5) nepuoi oTcyTCTBUS (YXYIAUICHHS KAYeCTBA) KOMMYHAJIbHBIX YCIYT.

AKT moAnuceIBaeTcsl NOTPEOUTENIEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCIE:
YJICHOM COBETa JoMa, IpejceaTerneM 00beIMHeHUs] COOCTBEHHUKOB UMYIIIECTBA WITU
JOBEPEHHBIM  JIUIIOM HPOCTOrO0 TOBAapHUIECTBAa JIMOO  YHPaBIAIOLIUM
MHOTOKBapTUPHBIM JKHAJIBIM JOMOM WJIM YIIPABJAIOLIECH KOMIAHUEH M HAIpPABIISIETCS
NOCTaBIIMKY. B ciydyae He yperyiaupoBaHMs clopa MO COINIACOBAaHUIO CTOPOH,
NOTpeOUTENh UMEET MPABO OOPATUTHCS B CY/I.

35. HapyiueHnus, 1onyuieHHble NOTpEeOUTeNIeM MPH MOJIb30BaHUHA KOMMYHAIIbHBIMU
yciyramu, o(QOpMIISIOTCS JABYCTOPOHHMM aKTOM MpPEACTaBUTENEH MOCTaBIIUKA U
NOTPEOUTEINS B IBYX IK3EMILIIPAX, OJUH U3 KOTOPHIX BpydaeTcsl MOTPEOUTEITIO.

AKT cunTaercs AeMCTBUTENbHBIM U MPU OTKA3€ MOTPEOUTENS OT NOANKUCH, HO ITPU
ycJI0BUHM 0(OPMIICHUS €r0 KOMUCCHEN U3 HE MEHEE TPEX UeJIOBEK: MPEACTaBUTEISIMU
MOCTaBIIIMKa, COBETa JoMa U MpejacenareaeM OObeAUHEHUS COOCTBEHHUKOB
UMYILECTBA WIM JTOBEPEHHBIM JIMLIOM IPOCTOTO TOBAPHILECTBA JUOO YNPaBISIOLIUM
MHOTOKBapTUPHBIM >KUJIBIM JIOMOM WJIH MPEACTABUTENEM YIIPABISIOIEH KOMIIaHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIMK OINpPEAEIAET KOJIUYECTBO HEAOYUYTEHHOU
SHEpPruu, BOJABI M Ta3a HANpaBIsSIET MOTPEOUTENIO JOCYAEOHYI0 MNPETEH3HUIO C
000CHOBaHUEM CYMMBI JOILIATHI.



B ciydae He yperynupoBaHus COpa MO COTJIACOBAHUIO CTOPOH MO MCTEUYECHHU
TPUJLIATH KaJEHJAPHBIX JHEH MOCTABIIUK TEpPENacT MCK B CYJI O B3bICKAHHHU C
NOTPEOUTEINSI MPEBIBICHHON CYMMBI.

I'maBa 6. 3aKIOYHATEIHHEBIE ITOJIOKECHUS

37. Bompochl B cdepe mpenocTaBlIeHHs KOMMYHaJIbHBIX YCIyT, HE
yperyJupoBaHHble  HacToswuMu  I[IpaBuinamu, peryiupyrorcss  HMHBIMU
3aKOHOJATeNbHBIMU akTamMu PecniyOnuku Kazaxcran.

Kpome nactosimux IlpaBun moctaBIMKM U MOTPEOUTENN PYKOBOICTBYIOTCA
HOPMAaTUBHBIMM JIOKYMEHTaMH, HOPMATHUBHBIMU MPABOBBIMU aKTaMU B 00JIaCTH
SHEPreTHKH, TEIUIO-, BOJOCHAOXEHHMS, BOJOOTBEJCHHMS, ra3ocHabxeHus, coOopa,
BbIBO3a, YTUJIM3AIMHU, MEpepabOTKU U 3aXOPOHEHUSI TBEPABIX OBITOBBIX OTXOJOB,
o0cyKUBaHUs JIU(PTOB.
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