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OG0 yrBepxnennu [IpaBun mpeocTaBieHAs KOMMYHAIBHBIX YCIYT IO ropony PymaoMy
Kocranaiickoit o6nacTa

[TocranoBienune akumara ropoja Pyanoro Kocranaiickoit o6iactu ot 3 nekadbps 2021 roga
No 1483

B cootrBerctBUM ¢ moamyHkToM 16) mynkta 2 ctatbu 10-3 3akona PecmyGnukwu
Kazaxcran "O xunumaeix otHomeHusx", cratbed 31 3akona PecnyOnuku Kazaxcran "O
MECTHOM T'OCYJIapCTBEHHOM YIIpaBJIEHUHM U camoyripaBieHuu B PecryOnuke Kazaxcran",
TunoBbIMU MpaBUIAMU MPEIOCTABICHUS KOMMYHAIBHBIX YCIYT, YTBEPKICHHBIMU MPUKA30M
UCIIOJTHSIONIETO 005S3aHHOCTH MUHUCTpAa MHAYCTPUU M HUHQPPACTPYKTYPHOTO DPa3BUTHUS
Pecniyonuku Kazaxcran ot 29 ampens 2020 roma Ne 249 axumar ropoaa PymaHoro
ITOCTAHOBJISAET:

1. YBepauts npunaraemsie [IpaBumna npegoctaBieHuss KOMMYHAIbHBIX YCIYT 110 TOPOLY
Pyanomy Kocranaiickoii obmacTu.

2. 'ocynapctBeHHOMY yupexaeHuto "OTaen )KUWIMIHON MHCHEKIMKU" aKkuMaTa ropojia
PynHoro B ycTaHOBIEHHOM 3akoHojaTelbcTBOM PecnyOnuku Kazaxctan mnopsiake
00eCIeUnTh:

1) B TedeHue ABAAIATH KaJICHIAPHBIX JHEW CO JHS MOJAMUCAHUS HACTOSIIETO
MIOCTAHOBJICHUS HAMPABJIECHUE €r0 KOMUU B 3JEKTPOHHOM BHUJIE HA Ka3aXCKOM M PYyCCKOM
sa3plkax B Guinan PecnyOJIMKaHCKOTO TOCYJAapCTBEHHOTO TMPEANPUATHS Ha TMpaBe
X03sUCcTBEHHOTO BeneHuss "MHCTUTYT 3aKOHOJATENhCTBA M MPaBOBOM HHGPOpPMAIIU
Pecny6nuku Kazaxcran" MunuctepcrBa toctunun PecnyOnuku Kazaxcran 1o
Kocranaiickoit obmactu uisi 0(pUIHAIBHOTO OMyOJMKOBaHUS M BKJIIOYEHUS B DTaJTOHHBIN
KOHTPOJIbHBIN 0aHK HOPMATUBHBIX MPABOBBIX akTOB PecnyOnuku Kazaxcran;

2) pa3MelleHue HACTOSIIEro MOCTAHOBJICHUSI HA MHTEPHET-pecypce akumara ropoja
Pyanoro mocie ero odumuanibHOro omyOIuKOBaHMS.
3. KoHTpoJb 32 UCIIOJIHEHUEM HACTOSAIIETO OCTAHOBJICHUS BO3JIOKUTh Ha KyPHUPYIOIIETO
3aMeCTUTeNs akuMa ropoja PyaHoro.
4. HacTosiniee mOCTaHOBJIEHNUE BBOAUTCS B ICUCTBUE MO UCTEYEHUHN JECATH KaJECHIAPHBIX

JTHEH TOCJIe AHS €ro MepBoro oPuIMaIbHOro OMyOJIMKOBAHMUS.
AxkumM ropoaa PyaHoro K. Hcneprenos
YTBepxkaeHO
MOCTaHOBJICHUEM aKMMaTa
ropoaa Pynnoro
otT 3 nexabps 2021 roma
Ne 1483

IIpaBuna mpemocTaBiIeHNs KOMMYHAIBHEIX YCIyT TI0 Topoay Pymasrit Kocranatickoit o6macti



1. OOmue monoxeHus

1. Hactosimue I[lpaBuna npenocTaBieHrss KOMMYHAJIbHBIX YCIYT M0 ropoay PyaHomy (
nanee — [IpaBuia) pa3paboTaHbl B COOTBETCTBHH C IMOMAIYHKTOM 16) myHkTa 2 crathu 10-3
3akoHna PecnyOmuku Kazaxctan "O SKWIMIIHBIX OTHOLICHUAX'", a Takxke THIOBBIMHU
MpaBWJIaMU TPEIOCTABICHUSI KOMMYHAJIbHBIX YCIYT, YTBEPXKIACHHBIMU MPUKA30M
UCIIOJTHSIONIETO 005S3aHHOCTH MMUHHUCTpa HUHAYCTPUU U UH(PPACTPYKTYPHOTO pPa3BUTHUS
PecnyOnuku Kaszaxcran ot 29 ampens 2020 roga Ne 249, u ycraHaBiIuBarOT HOPSAOK
MIPEAOCTABJIEHUS U OIJIAThl KOMMYHAJIbHBIX YCIYT.

2. B nacrosiuux [IpaBuiax ucronb3yroTcs CASAYIONIUE OCHOBHBIE TTOHSITHUS:

1) TermocHaOkeHUE — NEATENbHOCTh 1O MPOU3BOJICTBY, Mepeaade, pacipeaeieHuIo U
MPOIaKE MOTPEOUTENSIM TETIOBOM SHEPIUU U (W) TETUIOHOCUTEIIS;

2) SIEKTPOCHAOXKEHUE - JESITEIbHOCTh MO MPOU3BOJACTBY, MEpeave U Mpoaaxe
NOTPEOUTENSIM DIIEKTPUUYECKON SHEPTUH;

3) BogocHa0XXeHUE - COBOKYITHOCTh MEPONPUATUI, 0OECIIeUnBaIOIKNX 3200, XpaHEHUE,
NOATOTOBKY, TMOJady M paclpeaesieHue BOJbl Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

4) BODOOTBEJCHUE - COBOKYIMHOCTb MEPONPUATHH, oOecrneduBaromux coop,
TPAHCIOPTUPOBKY, OYUCTKY U OTBEJEHHE CTOYHBIX BOJI UYe€pe3 CHUCTEMBbI BOJOOTBEICHUS B
BOJIHBIC 0OBEKTHI U (WJIM) HA pelibe) MECTHOCTH;

5) razocHabxeHue - AeSITENbHOCTD B Chepe MPOU3BOJICTBA, TPAHCIIOPTUPOBKHU (NIEPEBO3KU
), XpaHEHUsSI W pealM3allMi TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CKIKECHHOTO
IPUPOHOIO rasa;

6) oOciyx)uBaHue JUPTOB - yCIyra N0 CEPBUCHOMY OOCITYKMBAHUIO JJI TOAACPKAHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO-TEXHUYECKON JOKyMeHTauued (mpaBui, CTaHAAPTOB, HWHCTPYKUHM
3aBO/Ia-U3rOTOBUTEINS), HAUMOHAJIBHBIM CTaHAAPTaM U JEHUCTBYIOIIUM HOpMaM
3akoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

7) madT - CTAlMOHAPHBIN TPY30MOABEMHBIN MEXaHU3M MEPUOJAUYECKOTO JCHCTBHS,
npeHa3HaYeHHbIN ISl OJIbeMa U CITycKa JIIoAeH U (Uiu) rpy30B B KaOUHE, IBUKYILENUCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISIONIUM, Y KOTOPBIX YIOJl HAKJIOHA K BEPTUKAIU HE OoJiee
15;

8) TBep/ibie OBITOBBIE OTXO/IbI - KOMMYHaJIbHBIE OTXO/bI B TBEPAOU (PopMme;

9) KOMMyHaJIbHBIE OTXOJIBI - OTXOJbI MOTPEOICHUS, 00pa3yIOIIUEcs B HACEICHHBIX
MyYHKTaX, B TOM YHCII€ B pe3yJbTaTe >XU3HEIACATCIHLHOCTH YEJIOBEKa, a TAKXKE OTXOJbI
MPOU3BOJICTBA, OJM3KHE K HUM TI0 COCTaBY M XapaKkTepy 0Opa3oBaHUS;

10) koMMyHaJIbHBIE YCIYTH - YCIYTH, IPEIOCTaBIIsIeMble TOTPEOUTENIO, BKIIOYAIOLIUE
BOJIOCHAOKEHHE, BOJIOOTBEACHHUE, Ta30CHAOKEHHE, AJIECKTPOCHAOKEHHE, TEIUIOCHAOKECHHE,
cOop, BBIBO3, yTWUIHM3alus, MepepaboTka U 3aXOPOHEHHUE TBEPABIX OBITOBBIX OTXOOB,



obciyxxkuBanue IUPTOB, sl obOecmeueHuss O€30MacHbIX U KOMGOPTHBIX YCIOBUH
MPOKMBaHUS (IPEOBIBAHMS);

11) mocTaBmUK - OPUAUYECKOE WU (PU3MYECKOE JIMIIO0, HE3aBUCUMO OT (POpMBI
COOCTBEHHOCTH, MNPENOCTABISIONIEE MOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH, COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) morpebutens - pu3nUeckoe WM IOPUIUYECKOE JIMIO, MOJIb3YIOIIEECS WU
HaMepeBarolleecs MoJIb30BaThC KOMMYHAJIbHBIMU YCIyTaMu;

13) 0OBEKT KOHIOMUHMYMA - €IUHBIH UMYIIECTBEHHBIM KOMIUIEKC, COCTOSIIUN U3
KBApTUP, HEXWIBIX IMOMENICHUN, HaXOASUIUXCS B WHIAUBUIyalbHOU (pa3aeiabHOi)
COOCTBEHHOCTH, U OOIIETO UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUTYTBHOU (
pa3ienbHON) COOCTBEHHOCTH M MNPHUHAICKUT COOCTBEHHUKAM KBapTUP, HEKHUIBIX
ITOMEIIICHUH Ha MpaBe OOINeH T0JeBOM COOCTBEHHOCTH, BKIIIOUAsl CAWHBIA HEJICITMMBIN
3eMEJbHBIA YYacTOK MOJ MHOTOKBapTUPHBIM >KHIIBIM JOMOM U (HJIM) TPUIOMOBOM
3€MENbHBIN yYaCTOK;

14) oOmiee UMyIIeCTBO 00BEKTa KOHIOMHUHUYMA - YaCTU 0OBEKTa KOHIOMUHHYMA (
(dacanpl, NObE3/Ibl, BECTUOIOJIH, XOJUIbI, KOPUIOPHI, JECTHUUHBIE MapIId U JECTHUUYHBIC
MJIOIMIAAKU, JUQTHI, KPBIIIK, Yep/Iakd, TEXHUYECKHE OSTaKH, MOIBAJIbI, OOIIEIOMOBBIC
WH)XEHEPHbIE CHCTEMBI U O00OpYyJOBaHHE, A0OHEHTCKUE IOYTOBBIE AIIUKH, 3€MEIbHbIN
Y4acCTOK MO/ MHOTOKBAPTUPHBIM KHUJIBIM TOMOM M (MJIM) MPUIOMOBOM 3€MENbHBIN YYacTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBA U JPYroe UMYLIECTBO OOLIETro MOJIb30BaHUSA), KpOME KBapTHUP,
HEXWJIBIX TIOMEIIEHUH, HAXOSAIINXCS B MHIUBUAYATHHOU (pa3aenbHO) COOCTBEHHOCTH;

15) oO6uie10MOBBIE MHKEHEPHBIE CUCTEMBI - CHUCTEMBI XOJOJIHOTO M TOPSYETO
BOJOCHA0KEHHUSI, BOJOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, IIEKTPOCHA0KEHUS,
IBIMOYIaJICHHUS], TOKapHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JUPTOB (MOJIHEMHUKOB), MyCOPOYIATICHUS, KOHAUITMOHUPOBAHUS
, BEHTWISIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHHUS, HAXOASIIUECS B MHOTOKBAPTUPHOM
KUJIOM JIOM€ 3a TMpeAejaMd WIM BHYTPU KBApTUPBI, HEXKUIOTO MOMEIIECHUS U
oOcmy>xuBaromiue aBe (1Ba) u 601ee KBApTUPHI, HEXKIIIOTO TOMEIICHIS;

16) oObext uHbDoOpMaTuzamuu B cdepe SKUIUIHBIX OTHOLIECHUH W
KUIUIIHO-KOMMYHAQJIBHOTO XO34MCTBAa - 3JIEKTPOHHBIE HWH()POPMAIIMOHHBIE PECYPCHI,
UHGOPMAITMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUITHO-KOMMYHAJIBEHOTO
XO035MCTBA;

17) cyOBEKT CepBUCHOU AESATENBHOCTH - (PU3MUECKOE WU HOPUAMYECKOE JIHULIO,
OKa3bIBAIOIIEE YCIYTd MO COAEPKAHUIO OOIEro MMyIlecTBa OObEKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJIFOUEHHOTO JOTrOBOPA;

18) mpubop ydeTa - TEXHUUYECKOE YCTPOMCTBO, MPEIHA3ZHAUCHHOE AJII KOMMEPUYECKOTO
ydyeTa MHAUBUIYAIbHOTO M (WJK) OOLIETOMOBOIO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMpPEeIesieMOM 3aKOHOIATeIbCTBOM PecryOnnku
Kazaxcran;



19) ynoslHOMOYEHHBIN OpraH - HEHTPaJIbHbIN UCTIOJHUTEIbHBIA OPTraH, OCYIIECTBISIONINI
PYKOBOJICTBO M MEXOTPAacCJEBYI0 KOOPAMHALMIO B cdepe KUIUUIHBIX OTHOLICHUH U
KWIHIHO-KOMMYHAJIBHOT'O XO0351CTBA;

20) miuaTeXHbI TOKYMEHT - JOKYMEHT (3JIEKTpOHHAs cueT-(akTypa, CueT, U3BEIEHUE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTIO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, MUCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIAThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAMTCS OILJIATa;

21) 6sITOBOE OTpEOIEHUE - MOTPEOIIEHHE KOMMYHAIBHBIX YCIYT JJIs1 OBITOBBIX HYX]
noTpeduTeneit 0e3 Ielel HCIONb30BaHUS B MPEANPUHUMATEIHCKON JEATEIbHOCTH H
JaJbHENIIEH UX pean3alni.

2. TTopsaoK U yCIOBHUS IPEJOCTABICHA KOMMYHAIBHEIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYyT NMPOU3BOAMTCS Ha OCHOBAaHUU JOTOBOPA,
3aKTIOYEHHOTO MEX]y MOCTABIIUKOM U TOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJIATEILCTBOM MOPSAKE 3aKII0YaTh I0rOBOpa Ha KaXIbId BUJ YCIYT.

[Topsimok omIaTel 32 KOMMYHAJIBHBIC YCIIYTH, TOTPEOJICHHBIE Ha COJIepKaHUEe 00IIero
UMYyIIecTBa 00BEKTa KOHJOMUHUYMA, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIIECTBA.

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSTNHUTEIBHYIO CETh MEXK Ty TIOTPEOUTEIIEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAUBUAYAIbHBIE U (MIIH) MyOJIUYHBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAATEIbcTBOM PecyOnuku Kazaxcras.

C opraHuzanusamMu, Ipe0CTaBISIONIMIA KOMMYHATBHBIE YCITYTH 3aKIIFOYAI0TCS JIOTOBOPHI
COTPYJIHMYECTBA MEXAy OOBbEIMHEHHEM COOCTBEHHHMKOB HMYIIECTBA WU TMPOCTHIM
TOBAPHUIIECTBOM, WJIN YIIPABJISIFOIITAIM MHOTOKBAPTHPHBIM KIJIBIM JJOMOM, WJTH yTIPABIISFOIICH
KOMITaHUEH.

C cyOBeKTaMH CEpBUCHOM JCITEIHHOCTH 3aKJIFOYAIOTCS IOTOBOPHI COTPYAHUYECTBA C
o0beIMHEHHEM COOCTBEHHUKOB HWMYIIECTBA WM TPOCTBIM TOBAPHUIIECTBOM, WU
YIPABJISIFOIITAM MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM, WJTH YIIPABJISIOIICH KOMITAHHECH.

JloroBOp MeXIy MOCTaBIIUKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNE KOMMYHAIBHBIX
yCAYyr HE MOXET MNPOTHUBOPEYUTH JCHCTBYIOUIEMY 3aKOHOJATEIbCTBY U CUUTAETCA
3aKJTIOUYCHHBIM HAa HEOMPENEICHHBIA CPOK, €CIIM MHOE HE MPEIYCMOTPEHO COTJIACHUEM
CTOPOH.

5. KoMMyHanbHBIE YCIAYTH TPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MPEeNYCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMU  CTaHJIapTaMH,
CAaHUTAPHO-IMUICMHOJIOTHICCKUMHU TPEOOBAaHUSAMH, TEXHUYCCKHUMHU PETIIAMECHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOMIUX cepax.

6. [ToTpeOuTEIHLCKHE CBOWCTBA U PEKHUM MPETOCTABICHHS YCIIYT:

1) TermiocHaOXeHHS - B COOTBETCTBHH C CAHUTAPHBIMH HOPMaMU, OMPEIACISIONUMHU
TEMIIEpaTypy BO3JyXa B KBAPTHUpAX, HEXKWIBIX MOMEIICHUAX, a TaK)Ke TEMIIepaTypHBIMU



rpaukaMu — KpyIrJIOCyTOYHO B T€UEHHUE OTOMUTEIBHOTO CE30HA, C KOPPEKTUPOBKOM Ha
TeMnepaTtypy HapyxHoro Bosayxa no nanaeiM CHull PK 2.04-01-2010, CH PK 2.04-21-
2004* u mocooust Kk MCH 4.02-02-2004 "TemioBbie ceTu";

2) D2NEKTPOCHAOXKEHUS - B COOTBETCTBHHM KA4eCTBY SJIEKTPHUYECKOW SHEPTHUH,
YCTaHOBJIEHHBIM 3aKOHOJATeNbCTBOM PecmyOnuku Kaszaxctan - KpyriocyTO4HO B TeueHHE
roja;

3) XOJOJHOTO U TOPSYETO BOJOCHAOKEHHS - B COOTBETCTBUU KaYECTBY MOAaBAEMOMN BOJIBI
, YCTaHOBJICHHBIM 3aKOHOJaTebcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU TIpaBUIaMHu U
rOCy/IapCTBEHHBIMHU CTaHAPTAMU - KPYTJIOCYTOYHO B TEUCHHE TO/1a;

4) BomoOTBeAEHUS - OOecredeHue MOJHOrO0 OTBEACHHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS - KPYTIIOCYTOYHO B TEUCHHE TOIA;

5) ra3ocHaOXeHHs - B COOTBETCTBUM C TEXHUYECKUMH TPeOOBaHUs, yCTAHOBICHHBIMU
3aKoHoAaTeabCcTBOM PecnyOnuku KazaxctaH M B MOJHOM 00beMe, yCTaHOBJICHHBIMH
JOTOBOPaMH;

6) obciyxuBaHus JTUPTOB - B COOTBETCTBUHU C TPEOOBAHUSIMH IMPOMBIIIICHHON
oe3onacHoctu aupToB U Hanmonansnoro crangaptra CT PK 3305-2018 "JIudTel, 3ckanatopsl
, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus k
MOCTaBKe, MOHTAXY U KCIUTyaTallMH'" - KPYTJIOCYTOYHO B T€YCHHE T0O/1a WJIM HAa OCHOBAHUU
JI0TOBOPA;

7) cOOp U BBIBO3 TBEPABIX OBITOBBIX OTXOJIOB (MYCOpPOYIaJ€HUE) - B COOTBETCTBUU C
CaHUTAPHO-3TUIEMUOJIOTMYECKUMU TPEOOBAHHUIMH 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCIIOJIHUTEILHBIM OPTaHOM WJIH 110 3aKIIOYEHHBIM JOTOBOPAM.

3. ITopsmok perynmmpoBaHus MPONECCa MOMB30BAHNA M IPEAOCTABICHHS KOMMYHAIGHEIX YCIIyT

7. llpencenarens 00bequHEHUs COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JIHUIO
IPOCTOTO TOBApHINECTBa JIMOO YMPABISAIOMNUNA MHOTOKBAPTHUPHBIM KHJIBIM JOMOM WJIU
yOpaBISIIOIIasl KOMIAHUS JUJIS COAEp)KaHUS B HAJJIEkKAIIEeM TEXHUYECKOM COCTOSIHUU U
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOpPOB yueTa, SBIAIOMUXCS OOIUIMM MMYIIECTBOM O0BEKTa KOHAOMHUHUYMA, 3aKII0YaeT
J0roBOpa ¢ CyOBEKTOM CEpBUCHOM 1S TELHOCTH.

Ecnu n1oroBopbl ¢ CyOBEKTOM CEpBHCHON AESATEIBHOCTH OTCYTCTBYIOT, IIpeCeaaTelNb
00beIMHeHUsT COOCTBEHHHKOB MMYIIECTBA HIIU JIOBEPEHHOE JIMIIO MPOCTOTO TOBAPUIIECTBA
a1M00 YMPaBIAIOMNA MHOTOKBAPTHPHBIM JKUJBIM JOMOM HWJIM YIPaBJSIONIas KOMIAHUS
o0OecreunBaeT coJep)KaHHe B HaJJIeXKallleM TEeXHUYECKOM COCTOSHUU M 0e30MacHOCTb
OOIIIeIOMOBBIX WHKEHEPHBIX CHCTEM, CUCTEM TEIUIOMOTPEOJICHUS, a TaKKe OOIIeIOMOBBIX
puOOPOB yueTa.

8. B cnyuasx, korna aboHeHTOM (MOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET TPakJaHIH, UCIIOJIb3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTPeOIeHUs, 00A3aHHOCTh
o0ecreynBaTh HAAJIEKAIIEe TEXHUIECKOE COCTOSHUE U 0€30MacHOCTh YHEPTeTHUECKUX CeTeH,



a Takke TMpUOOpPOB ydeTa MOTPEOJSICHUS DHEPTHHM BO3JaraeTcss Ha YHEProCHa0XaIoIIyIo
OpraHu3allyIo, €CJIM UHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbHBIMU aKTAMH.

9. llpencenarens 00bEAUHEHUSI COOCTBEHHUKOB MMYIIECTBA WJIU JIOBEPEHHOE JIUIIO
IIPOCTOTO TOBAPHUIIECTBA, OO YIPABISIIONINN MHOTOKBAPTUPHBIM JKHIIBIM JIOMOM HWITU
YOpaBIAOIIas KOMIAHUS, a TaKkKe CyOBEKT CEpBHUCHON NEATEIbHOCTH, 00ECICUMBAIOIIHIA
coJiep>)KaHHue OOIIEero MMyIecTBa 00bEeKTa KOHJOMHMHMYMa Ha OCHOBAaHUHU 3aKIIFOUEHHOI'O
J0TOBOpa 00eCTeunBalOT OECTIPENATCTBEHHBIN JOCTYN MOCTABIINKA, €r0 MPEICTaBUTENCH K
oOLIEJIOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K MpubopaM yuera, MecTaM pa3MEIIeHUs U
CKJIaIMPOBAHUS KOMMYHAIIBHBIX OTXOJIOB.

10. Hagnexaniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaNa MPUOOPOB yueTa, IKCIUTyaTalus WU TEXHUKAa Oe30MacHOCTH TPHU TMOJIH30BAHUHU
TpyOONpPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEACHHUSI, JIEKTPOIPOBOIKAMHU, SIEKTPHUECKUM
o0opynoBaHuEM, OBITOBBIMU OajUIOHaMH, Ta300poBOJAAaMU U Ta30TEXHUYECKUM
00opymOBaHUEM, MPUOOPAMH YUeTa HaXOISAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEXKUJIBIX TOMEIICHUSIX 00ECIIeUnBAETCS NOTPEOUTEIIEM.

11. T'ocynapcTBeHHBII KOHTPOJIb 3a COOJIIOJEHHMEM TpeOOBaHUU Oe30MacHOM
HKCIUTyaTal[H ra30M0TPEOIISIONUX CUCTEM U T'a30BOI0 000PYAOBaHUS, OBITOBBIX OAJUIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUsS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTeneld B
npejenax rpaHul] HaCEJIEHHOTO MyHKTa OCYILECTBISETCS FOCYAapCTBEHHBIM yUpeKeHuem "
OTnen »XWIMIHON HHCIIeKIMK" akumara ropoja PyHoro.

12. Tlotpeburemnto HEOOXOUMO UMETh MPUOOPHI yueTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSAMU JAEUCTBYIOLIETO 3aKoHOo1aTesbeTBa PeciryOnuku Kazaxcran u obecrieunBaTh
JOCTYT MOCTABIIMKA WM €ro MpeICcTaBUTeNe K mpudopaM ydeTa Jisl IPOBEPKH MPHOOPOB
ydera.

13. IlocraBumk npuoOpeTaeT W yCTaHABIMBAET NOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIIOUEHHBIM C MOTpPEOHUTENIeM, 3a MCKIIOUEHHEM CIIy4aeB
MPUEMKU M BBOJAa OOBEKTOB CTPOMUTENHCTBA B AKCIUIyaTaluio, JUOO CAMOCTOSITENIbHOM
YCTaHOBKH MOTPEeOUTENEM.

14. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WIHM JIOBEPEHHOE JIULIO
MPOCTOTO TOBAPHUILECTBA, JHOO YIMPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBisioNiasi KOMIIAHUS OPraHU30BbIBAET Pa0OTHI 10 MOJATOTOBKE 00BbEKTa KOHAOMUHUYMaA
K OTOMUTEIHbHOMY CE30HY B COOTBETCTBUM C MpaBUJIAMHU TOJATOTOBKH U TPOBEICHUS
OTOIUTEJIBHOTO CE30HA, YTBEPKACHHBIMU MAaCIMXaTOM ropoga PyIHOTO B COOTBETCTBHHM C
noanyHkToM 4-1) mynkta 1 crateu 6 3akona Pecny6nuku Kaszaxctan "O mecTHOM
rocy/IapCTBEHHOM YTIpaBJI€HUU U camoynpasieHuu B Pecyonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WIHM JIOBEPEHHOE JIULIO
MPOCTOTO TOBAPHUILECTBA, JHOO YIMPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBJAoLas KOMIIAHUS IPUHUMAET cOOOLIEHUsI oTpeduTeneli CoOOCTBEHHUKOB KBapTHP,
HEXXHWIBIX MMOMEMICHUH O (aKkTe MPeIOoCTaBICHUS KOMMYHAIBHBIX YCIyT HEHaJICKAIIETO



KauecTBa U (MJIM) C IEPEpbIBAMH, OPraHU30BBIBAET U MMPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBIEHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panniia pazaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXAbld BUJ
KOMMYHaJIbHBIX yCIIYT:

M0 BOJIOCHAOKEHHIO U (MJIM) BOJOOTBEJCHUIO - MECTO paszjeia 3JIeMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 110 MPU3HAKY 00SA3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHuEM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COrJIallleHUs] TpaHuLa pas3zena AKCIUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pasjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieil pazaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SBJISIFOTCSL:

0 BOJIOCHAOXXEHUIO - pa3deiauTeNbHBIN (iaHeln nepBOd 3aJBHKKH Ha BBOJIE
BOJIONIPOBO/IA B 3/1aHHH;

M0 BOJOOTBEJCHUIO - KOJOAEL B MECTE MPUCOEAUHEHUSA K CETSAM BOJOOTBEACHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHAOKEHHUIO - OMpEAeNIeTCs M0 MEPBOMY pa3AeluTeIbHOMY (IIaHIly WU
CBApHOMY IIIBY BXOJHBIX 33/IBUXKEK y3JIa YIPaBJIEHUA CO CTOPOHBI MCTOYHMKA TEIJIOBOM
SHEPIUU;

0 3JIEKTPOCHAOKEHUIO - 3a COJIepKaHUEe, OOCITY)KUBAaHUE U TEXHUUECKOE COCTOSIHUE
ANEKTPOYCTaHOBOK HanpspkeHueM 10 1000 B ycranasnuBaercs:

1) mpu BO3QyIIHOM OTBETBJICHUM - HA KOHTAKTaX MOJAKIIOYEHUS MUTAIOIIEH JTUHUU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONIOPE;

2) npu KabelnbHOM BBOJE - Ha OOJTOBBIX COEAMHEHUSX HAKOHEUHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3J1aHUE.

17. B ciny4asx HEUCIIOJHEHMs WM HEHAAJIEKAIIero HCIOIHEHUs 0053aTeNIbCTB I10
JOTOBOPY IMOCTaBIIMK WJIM MOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXJaHCKUM 3aKOHOIaTehCcTBOM Pecmyonuku Kazaxcran.

18. B ciiydae HacTymieHus: 0OCTOSTENbCTB HEMPEOJOIUMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENBCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)k€ BOCHHBIX JCHCTBUI, 3a0aCTOBOK, HEHCIIOJIHEHUE WM HEHaJJIe)Kallee MCIOTHEHUE
YCJIOBHM J10TrOBOpa MEKy MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcras.

19. OTBEeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCT MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEISIX
BO3JIaraeTcsl B COOTBETCTBUM ¢ 3akoHOM Pecry6nuku Kazaxcran "O nepcoHaabHBIX TaHHBIX
1 uX 3amure'.

20. ITotpebuTens:

1) monyyaeT KOMMYHaJIbHbBIE YCIYT'H YCTaHOBJIEHHOT'O KayecTBa, O€30MacHBIX ISl €r0
’KU3HU U 310pOBbsl, HE IPUUMHSIOLINX BPEla €ro UMyLIECTBY;



2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTATKOB B NIPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE BO3MEIIEHUS MOPAJIbHOIO
Bpeza;

4) TpebyeT OT MOCTaBIIMKA MEpepacueTa Mo OIiaTe yCIyrd Mo CHA0KEHUIO TEIIOBOMN
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) ucnoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOJMMOM €MY KOJIMYECTBE IPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSET SHEProCHA0KAIOUTYI0 OpTraHU3AINIO B MOPSAKE, yCTaHOBIEHHOM B [IpaBuiax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPrUH, a TaKXKe
MPEAOCTABICHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHCTpPa SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBIeHUs] 4Yepe3 OObeKThl HH(poOpMaTH3aUUU B cdepe KUWINIIHBIX OTHOIICHUH U
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYLIECTBISATh CKJIAJIUPOBAHUE B KOHTEHHEpAx M APYrHMe €MKOCTH, IPEAYCMOTPEHHBIE IS
OIPEJETICHHBIX BUAOB OTXO/IOB.

21. IlocraBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) exeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMa>KHOM WJIU DJIEKTPOHHOM BHUJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENIO, B TOM YHUCIIE Yepe3 TPEThbUX JIHUI] Ha OCHOBaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3ANHN B cepe >KIIHUIIHBIX OTHOUICHUN U
KUIHIHO-KOMMYHAJIBHOT'O X0351CTBA;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MpEeAOCTaBICHUs YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajapeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTaBIIUKA, TTyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBiIrKa B ceTd HTepHeT 1160 uepe3 00beKThl nHpOpMaTU3aALUK B
cdepe KUINIIHBIX OTHOLICHUN U JKUIUIIHO-KOMMYHAJIBHOTO XO035WCTBa, TMOO Ha JAOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENeH;



4) mpenocrapisieT MHOOPMAIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJBHBIX YCIYT €KEMECSIYHO yepe3 00beKThl MHGOpPMATHU3AIUU B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
[EHTPAJIM30BaHHOTO cOOpa, aHaiau3a W XpaHEeHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH 3JIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENSIX JATbHEHIIETO
pasMelieHuss Ha o0O0BeKkTax HHpopMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITAIIHO-KOMMYHAJIBHOTO XO351CTBA;

5) 3akiroyaeT ¢ moTpedureneM WHAMBHAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ NMPEIOCTABIAEMBIX KOMMYHAIBHBIX YCIYT B COOTBETCTBUU C JCUCTBYIOIIUM
3aKkoHoAaTenbCcTBOM PecniyOnuku Kazaxcrah;

6) MpenocTaBIsSeT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHJIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTUYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIaAMEHTaMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJCHAAPHBIX JHEW CO IHS MOJAa4M 3asBJICHUS MOTPEOUTEIEM O
CHIKEHHMH KauyecTBa yCIYTH IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
repepacyer;

8) He OTKa3bIBaeT B MPEAOCTABICHHUU KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAET
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE TI0 MPUYHNHAM, HE TIPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTEIBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaAMH.

I'maBa 4. Ilopsinok pacdera U OIUIATHI KOMMYHAJIBHEIX YCIyT

22. IloTrpebuTtenb MpoOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH MO TJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem nnaTexeit 3a KOMMYHAJIbHBIC YCITYTH OCYIIECTBISIOTCS Yepe3 COOCTBEHHbBIC
KacChl MOCTABIIUKOB U (Wju) OaHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECCTBISIONINE
OTACIbHbIE BUJIbI OAHKOBCKUX OIEpaliid, UHTEPHET-PECYPChl WJIM TEPMHUHAJbI, a IPHU
HEO0OXOIUMOCTH — Yepe3 IIATeKHBIX areHTOB U (MJIM) TUIATEKHbIE OPTaHU3aIUH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM UJIU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. CHsTue nokazaHui npuOOpPOB ydyeTa MPOU3BOAUTCS €KEMECIUYHO MOCTABITUKOM WU
€ro TMpeJCTaBUTENEM IMPU NPEABSIBICHUU CIIY>K€OHOr0 yJOCTOBEpeHHs, Iubo uepe3
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. Ilepenaua mokazaHuii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEJILHO B COOTBETCTBUHU C YCIOBHUSIMHU 3aKJIIFOUEHHOTO JIOTOBOpA, a TaKXe 4epes
JTUYHBIA KaOWHET MoTpeOuTenss o0beKTa HHPOopMaTU3aIuU B chepe KUITUITHBIX OTHOIICHUN
U KUIUIITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMILHOE TPUIIOKEHUE U UHTEPHET CTPAHUIIBI



o0bekTa uHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHHH U KUJIHIIHO-KOMMYHAJIbHOTO
X03SIUCTBA B COOTBETCTBMM C TNpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[IEHTPAJM30BAHHOTO cOOpa M XpaHEeHHs WHPOPMAITUU B DJIEKTPOHHON (OpMeE, B TOM YHUCIIE
(GYHKIMOHUPOBAaHUSA O0BEKTOB HMHGOpPMATH3alUM B Cchepe KWIMIIHBIX OTHOIICHUM H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIOIHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ ToAnyHKTOM 10-24) ctatbu 10-2 3akona Pecny6auku Kazaxcran "O
JKWJIAIIHBIX OTHONIIEHUSX .

27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEIISETCS HA OCHOBAaHUY MOKa3aHUi 00IIEeJOMOBBIX TPUOOPOB
yd4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJIEHHOW MOITHOCTH JIUOO MO HOpMaM
MOTpeOICHUS, YTBEPKICHHBIM aKUMAaTOM ropoja PyTHOTO B COOTBETCTBUM C IOAIMYHKTOM 34
) mynkta 1 ctatbu 27 3akoHa Pecny6nuku Kazaxcran "O MeCTHOM ToCyaapCTBEHHOM
yIOpaBJIeHUH U caMoymnpasiieHud B PecyOnnke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasieia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbl pa3jelia
JI0 MeCTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS Ha JOTOBOPHON OCHOBE BIIaJIeNbIly, Ha
OajlaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

29. Pemienns mo BOIpOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIoco0a OIIATHI 3a
oOcny>XruBaHue JU(PTOB MPUHUMAIOTCS HA COOpAHUM COOCTBEHHUKOB KBapTHP, HEKMIIBIX
MTOMEIICHUN.

30. Bompoc omiaTel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIero MMyIIecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeAMHEHUsT COOCTBEHHHKOB
MMYIIECTBA WJIM JOBEPEHHOrO JIMIlAa MPOCTOT0 TOBAPHUILECTBA JIHMOO YMIPABISIOIIETO
MHOTOKBApPTUPHBIM >KWJIBIM JIOMOM WM YHOpPaBISIIONMIEH KOMMNAHWEHW WU HaNpsSMYHO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHD,
HEXUJIBIX TIOMEIIICHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEeOUTENEM, peIialTcsa B
YCTaHOBJICHHOM 3aKOHOJIATEIbCTBOM MOPSIKE.

I'naBa 5. Ilopsamok pa3pemennsa pa3HOIIaCHH

32. Bpems mnpekpaleHus NpPenoCTaBICHUS KOMMYHAJbHBIX YCIYr, a TaKxke
HECOOTBETCTBHMSI HUX KauecTBa TPEOOBaHUSM, MPEIyCMOTPEHHBIMH HAlWOHAIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHHUUECKUM periiaMeHTam
C OTMETKONl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKON CIyKObI
MOCTAaBIIMKa C TOCJIENYIOIEeH OTMETKOM O BpeMeHH (nare, 4yace) BO300OHOBICHUS
KOMMYHaJIbHBIX YCIYTY HAJUISKAIIEro KauecTBa.

33. Ilpu HemoylyYeHHUH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUHM KOMMYHAIBHBIX YCIyT
HEHAJJIeKAIero KayecTBa WJIM HE B MOJHOM 00beMe NOTpeOUTENb M3BELIaeT 00 3TOM



MOCTABIINKA JTUYHO (3asIBKOW) MJTU DJIEKTPOHHO, TTOCPEJCTBOM 00BEKTOB MH(GOPMATHU3AIIUHU B
cdepe KWINIIHBIX OTHOIIEHUN U KUJIUITHO-KOMMYHAJIBHOTO X034iCTBa JIMOO YCTHO 4epes
CTPYKTYpHBIE MOJApAa3Ae/IeHUs] MOCTaBLUIMKA IO B3aUMOJEHUCTBUIO C TNOTpeOUTENIeM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyd v (paMuiuu Juia, nepeaaBuiero/
MPUHSBILETO 3asBKy. B HM3BelmieHUMM yka3bpIBaeTcs: BpeMsl Hayaja yXyJUIEeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAJIBHBIX YCIYT, XapaKTep YXYILIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MpEACTAaBUTEN MOCTaBUIMKA (€CIM yXYIIIEHUE KauyecTBa KOMMYHAJBHBIX YCIyI WU €€
MpEeKpalIeHe MOCTAaBIIMKOM B KypHalie He 3a(DUKCUPOBAHO).

[Ipu nuuHOM OOpamieHu NOTPEOUTENS Ha KONUU 3asBJICHUS B MOMEHT PETUCTPALINU €€
MOCTYIJICHHUS] MPOCTABISIOTCA PETHUCTPALMOHHBIA HOMEpP, JaTa M BpeMsl MOJAYM 3asiBKU,
pPOCIIKCH MPUHSABIIETO €€ MPEACTaBUTENS MOCTABIIMKA.

[TocTaBmMK cBepsieT OTMETKH B XypHaje 00 OTKIOHEHUU KauecTBa (MEpEpHIB)
KOMMYHaJIBHBIX YCIyT OT HOPMBI, YKa3aHHOH B 3asiBKe (TenedoHOrpaMMme), U MPU OTCYTCTBUU
Pa3HOIIIACHUI BBIMIOJIHSET MEPEepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYECKUM TOTPEOJICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEAOCTABICHUSI KOMMYHAIbHBIX
YCIIYT WJIA TIPEAOCTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KadecTBa MOTPEOUTENh BIIPaBE
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) BpeMs Hayana OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKJIIOUEHUS) UM HEKauYeCTBEHHOMN
€€ MOCTaBKHU;

2) xapakTep yXy/IIECHUs Ka4eCTBA KOMMYHAJbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErUCTPaIlMOHHBIA HOMED (IO JKypHAITy MOCTaBIIHKA);

4) BpeMsi BOCCTaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allii €€ KauecTBa);

5) nepuop orcyTcTBUS (YXYAUIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: YWICHOM
COBETa JIoMa, MpejcenaTeneM 00beIuHEeHUsI COOCTBEHHUKOB UMYIIECTBA WU JOBEPEHHBIM
JIMIIOM MPOCTOTO TOBAPUIIECTBA JIMOO YNPABISAIOIMIUM MHOTOKBAPTUPHBIM KHIIBIM JOMOM HIIH
YOPaBJIAOIIEH KOMIAHWEW M HANpaBiSIETCS MOCTaBIIMKY. B ciiyyae He yperynupoBaHHs
Cropa 1o COTJIaCOBaHUIO CTOPOH, MOTPEOUTETh UMEET MPaBO 0OPATUTHCS B CY/.

35. Hapyuienusi, nonyunieHHble MOTPEOUTENEM MPHU MOJI30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTABUTENEH TMOCTaBIIMKA U
NOTPEOUTENS B ABYX IK3EMIUISIPAX, OJUH U3 KOTOPBIX BPYYaEeTCs HOTPEOUTEIIO.

AKT cuuTaeTcsl ICHUCTBUTEIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TIPHU
yciaoBuu O(OpPMIIEHUS €ro KOMHCCUEH W3 HE MEHEe TpeX YeJIOBEK: MpPEACTaBUTEIISIMU
MOCTaBIIMKA, COBETA JIOMa U MpejcenareneM o0beAMHEHNs COOCTBEHHUKOB UMYIIIECTBA WU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JHOO YHPaBISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM JIOMOM WJIY MIPEJCTABUTENIEM YIIPABIISIIOLIECH KOMIIaHUEH.



36. Ha ocHOBaHMM aKTa MOCTABIIUK OMpPEAEsIeT KOJUYECTBO HEJAOYUTCHHOM SHEPIHH,
BOJIbI W ra3a HapaBiisieT MOTPEOUTEN0 JOCYIEOHYIO TPETEH3UI0 C 000OCHOBAHUEM CYMMBbI
JIOTUIATHI.

B cnyuae He yperynupoBaHHs Criopa MO COTJIACOBAHHUIO CTOPOH IO UCTEUEHUU TPUIIATH
KaJICHJAPHBIX JHEH MOCTaBIIUK IMEpeaacT MCK B CYJ O B3BICKAHHUU C TOTPEOUTEINS
NPEIbSIBICHHON CYMMBI.

T'maBa 6. 3aKIIO9UTEIHFHEIE MOJIOXKEHUS

37. Bonpocsl B cepe mpenocTaBiIeHUs] KOMMYHAIbHBIX YCIIYT, HE yperyJupOBaHHbIE
HacTosmumu [IpaBunamu, peryiupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcras.

Kpome nacrosimux IlpaBun mocTaBmIMKM M MOTPEOUTENN PYKOBOJACTBYIOTCS
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMATHUBHBIMU MIPABOBBIMU aKTaMH B 00JIACTH YHEPTETUKH,
TEII0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMs, Ta30CHA0KEHUS, cOOpa, BbIBO3a, yTHIN3ALUH,
nepepabOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/0B, 00CITY>KMBaHUS JTHU(PTOB.
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