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OG0 yrBepxnennu [IpaBuin npexocTaBiieHHss KOMMYHAIBHBIX YCIyT o ropoay Kocranai

ITocranoBnenne akumara ropojaa Kocranas Kocranarickoit o61actu ot 21 aexadbps 2021 roma
Ne 2783
B coorBerctBuu ¢ nmoanyHkToMm 16) mynkrta 2 crtateu 10-3 3akona PecnyOinku
Kazaxcran "O >XKWJIMIIHBIX OTHOLICHHSX", TMPUKA30M HCIOJIHSIONMEr0 005S3aHHOCTU
MuHucTpa MHIYCTpUM U UH(pacTpyKTypHOro pa3Butus PecnyOmukm Kaszaxctan ot 29
ampenist 2020 roga Ne 249 "OOG yTBepk AeHUU MEPEUHsT KOMMYHAIBHBIX YCIYr U THMOBBIX
MpaBUJI TMPEAOCTABIEHHUS KOMMYHaJIbHBIX yciayr', akummar ropoaa Kocrtanas
ITOCTAHOBJIAET:
1. YTBepauts npunaraemsie [IpaBuiia nmpeaocTaBieHnss KOMMYHAJIbHBIX YCIYT 1O TOPOAY
Kocranan.
2. I'ocynapcTtBeHHOMY yupexIeHUIO "OTaen )KUIMIIHBIX OTHOLIEHUN akuMmara ropoja
Kocranas" B yCTaHOBIIEHHOM 3aKOHOJATENIbCTBE MOPSAKE 00ECTIEUNTH:
1) HampaBjeHUE HACTOSILETO MOCTAHOBJIEHUS Ha OPUIHUAIBHOE ONYyOJMKOBaHUE B
DTajJOHHOM KOHTPOJIbHOM OaHKE HOPMATUBHBIX IPABOBBIX akTOB PecnyOnuku Ka3zaxcran;
2) pa3MeIleHnEe HACTOSIIIETO MOCTAHOBICHUS Ha MHTEPHET-PECYpPCE aKMMara ropojaa
Kocranas nocne ero opuuanbHOro omy0IMKOBaHUS.
3. KOHTpoOJIb 32 HCIIOJTHEHUEM HACTOSIILIETO IIOCTAHOBJICHHS BO3JI0OKUTh HA KYPUPYIOLIErO
3aMmecTuTens akuma ropoja Kocranas.
4. Hacrosimee nocTaHOBJIEHUE BBOJUTCS B IEHCTBUE IO UCTEUEHUH JECATU KAJICHIAPHBIX
JHEH mociie AHs €ro NepBoro 0pUIUAIbHOTO OITyOJIUKOBAHUS.

AKHAM K. AxmeroB
IIpunoxenue
K [TOCTAHOBJICHHIO aKUMaTa
ropona Kocranas
ot 21 mexabps 2021 roga
Ne 2783

ITpaBuia mpemocTaBieHHs KOMMYHAIBHBIX YCIyT B ropoae Kocranait
I'maBa 1. O6mIue moIoXeHH

1. Hacrosmue npaBuiia NpeaocTaBICHUs] KOMMYHaIbHBIX ycayr B ropoae Kocranai (
nanee — [IpaBumna) pazpaboTaHbl B COOTBETCTBUM C MOANMYHKTOM 16) myHkTa 2 crathu 10-3
3akona Pecny6nuku Kazaxcran "O >KHJIHMIIHBIX OTHOIIEHUSX', a Takke THUIIOBBIMU
OpaBUjaMu TMPEJOCTABICHUS KOMMYHAJbHBIX YCIYT, YTBEPKICHHBIMH MPUKA30M



UCIIOJTHSIONIETO 0053aHHOCTH MUHUCTpAa MHAYCTPUU M HUHQPPACTPYKTYPHOTO DPa3BUTHUS
PecnyOnuku Kazaxcran ot 29 ampens 2020 roga Ne 249, u ycTaHaBIMBAIOT MOPSIAOK
MIPEIOCTABIICHUS U OTUIAThl KOMMYHAIIBHBIX YCITYT.

2. B nacrosmux [IpaBuiiax ucnosib3yroTcs CleIyOUMEe OCHOBHBIE TTOHSTHS:

1) TermocHabxeHue — IeATEeNbHOCTh 10 MPOU3BOJICTBY, NEpeaade, pacupeiaesieHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (MIJTH) TETIJIOHOCUTEIIS;

2) BNEeKTpOCHAOKEHUE — NESITEIbHOCTh MO MPOU3BOACTBY, MEpeAadye U MPOJaxKe
MOTPEOUTENSAM IIIEKTPUUECKON IHEPTUH;

3) BOJIOCHA0XKEHNE — COBOKYITHOCTh MEPOIPUSATUM, 00eCTICUNBAIOIINX 3200, XpaHEHUE,
MOJATOTOBKY, TMOJady U pachnpeacieHue BOIbI 4Yepe3 CHUCTEMbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

4) BOJIOOTBEIEHHE — COBOKYMHOCTh MEPONPHUITHH, oOecrneduBarommx cOop,
TPAHCIIOPTHUPOBKY, OUUCTKY U OTBEJIEHUE CTOUYHBIX BOJ YEPE3 CHUCTEMBbI BOJAOOTBEIICHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUs U peaju3alliil TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIU) COKUAKEHHOTO
MPUPOHOTO Ta3a;

6) oOciyxuBaHue JUPTOB — ycIyra Mo CEPBUCHOMY OOCTYKMBAHUIO JJIs TIOIEPKaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPH €ro AKCIUTyaTallid B COOTBETCTBUU C
HOPMATUBHO — TEXHMYECKOW JOKyMeHTanuel (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aB0O/Ia-U3TOTOBUTEJNS), HAUMOHAJIBHBIM CTaHAAPTaM U JICHUCTBYIOIIUM HOpMaM
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

7) mudT — cTaMOHAPHBIA T'PY30MOABEMHBIN MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
MpeHa3HAYCHHBIN JJIs TIOTbeMa U CITyCKa JI0JIeH U (WJIM) TPY30B B KaOWHE, IBIKYIICHCS 110
AKECTKUM MPSMOJIUHEHHBIM HAMPABJISIONIUM, Y KOTOPBIX YIOJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

8) TBep/bie OBITOBBIE OTXO/IbI — KOMMYHaJIBHBIE OTXO/bI B TBEPAOU (popMme;

9) KOMMyHaJIbHBIE OTXOJbl — OTXOJbI MOTPeOJIeHUsI, 0OpPa3yIOIINECS B HACEIEHHBIX
NyHKTaX, B TOM YHCJIE€ B PE3yJbTaTe >KU3HEACATCIHbHOCTH YEJIOBEKA, a TAaK¥KE OTXObI
MIPOU3BOCTBA, OJM3KUE K HUM II0 COCTaBY M XapakTepy 0Opa3oBaHUS;

10) koMMyHaJIbHBIE YCIYTH — YCIYTH, IPEIOCTaBIIsIeMble TTOTPEOUTENIO, BKIIOUAIOIIHE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEIIOCHA0KEHHUE,
cOop, BBIBO3, yTWUIHM3alusA, MepepaboTka W 3aXOPOHEHHUE TBEPABIX OBITOBBIX OTXOOB,
obciyxuBanue JIUPTOB, s obOecneyeHHss Oe30MacHbIX U KOMGOPTHBIX YCIOBUH
MpOKMBaHUs (MIPEOBIBAHMS ),

11) mocraBUIMK — IOpUIUYECKOE WU (PU3MYECKOE JIMI0, HE3ABUCHUMO OT (OPMBI
COOCTBEHHOCTH, MPEAOCTABIAIONICE MOTPEOUTENSIM KOMMYHAJIbHBbIE YCIYTH, COTJIACHO
3aKJIIOYEHHOTO JIOTOBOPA;



12) moTpebutens — ¢GU3NYECKOE WIM HOPUIUYECKOE JIUI0, MOJb3YIOMIeecs WU
HaMepeBalolleecs MoJb30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBapTUP, HEXHUJbIX TOMEIICHUH, HaXOJAIIUXCS B HWHIMBUAYAIbHOU (pa3aeinbHOM)
COOCTBEHHOCTH, U OOIIET0 UMYIIIECTBA, KOTOPOE HE MOXKET HAXOAUTHCA B MHAUBHUIYAIbHOM (
pa3enbHON) COOCTBEHHOCTH M MPHUHAUICKUT COOCTBEHHUKAM KBApTHUDP, HEKHUIBIX
MOMEIIICHUI Ha TMpaBe OO0IIed 0JeBOW COOCTBEHHOCTH, BKJIIOYasl €AUHBIA HEIEeIUMBIN
3eMENbHBI YYacTOK TMOJ MHOTOKBapTUPHBIM S>KHIJIBIM JOMOM W (HJIM) TPUIOMOBOM
3€MEJIbHBIN y4aCTOK;

14) olmiee UMyIIecTBO 00bEKTa KOHJIOMUHHYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacanpl, MOIbE3/1bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIld U JECTHUUYHBIC
MJIOMIAAKH, JUQTHI, KPBIIIW, YepIaKd, TEXHUYECKHE OSTAXKH, IMOIBAIBI, OOIIEIOMOBBIC
MHXEHEPHbIE CHCTEMbl W 000pyJI0BaHHE, A0OHEHTCKUE IOYTOBBIC SAIIUKH, 3E€MEIbHbIN
Y4acTOK IOl MHOTOKBapPTHPHBIM JKUJIBIM JOMOM M (MJIM) IPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpONCTBA U JPYroe UMYIIECTBO OOIIETro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWIbIX OMEIEHUH, HAXOASIINXCS B MHIAUBUAYaIbHOU (pa3aenbHo) COOCTBEHHOCTH;

15) oOuienoMoBbIE MHKEHEPHBIE CHUCTEMBI — CHUCTEMBlI XOJIOAHOTO U TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHU S, DIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIM3AIMN, BHYTPEHHETO IPOTHUBOMOKAPHOTO BOAOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHTUITMOHUPOBAHMUS
, BEHTWISIIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHHUS, HAXOASIIUECS B MHOTOKBAPTUPHOM
KUJIOM JOME 3a INpeAejJaMd WJIM BHYTPU KBapTUPBI, HEXKWUIOTO IMOMEIIEHUS H
oOcny’kuBaronue aBe (1Ba) u 00s1ee KBAPTUPBI, HEXKUIIOTO TOMEIICHMS;

16) oObext wuHDOpMaTtuzamuu B cdepe SKUIHUIHBIX OTHOUICHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — DJJIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
nH()OPMAITMOHHBIE CUCTEMBI B Chepe KUIUIIHBIX OTHOIMICHUNA U KUIUITHO-KOMMYHAJIBEHOTO
XO035MCTBA;

17) cyObeKT CEepBHCHOU NESITEILHOCTH — (DU3UUECKOE WIIM IOPHIANYECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTH MO COACPKAHUIO OOIIEero MMyIlecTBa OObEeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJFOUEHHOTO JOTrOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOMCTBO, MpeAHA3HAUYCHHOE 1T KOMMEPYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOLIETOMOBOTO MOTPEOJEHUS] KOMMYHAIbHBIX YCIYT,
pa3pellieHHoe K MPUMEHEHUIO B MOPSAJIKE, ONpeAesseMOM 3aKoHoAaTelbCcTBOM Pecrybnuku
Kazaxcran;

19) ymnoJiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1CTBA;

20) muaTeXHbI JOKYMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(haKkTypa, CueT, U3BEUICHUE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOTO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE



, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

21) ObITOBOE MOTpeOIeHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeOuTeneit 6e3 Ieneil MCHOab30BaHUS B MPEANPUHUMATEIBCKON NEATeIbHOCTH U
JNAJIbHEUIIIEN X peaTu3alnu.

I'maga 2. Tlopsinok ¥ yClIOBHS NPEIOCTaBICHUS KOMMYHAJIBHEIX yCIyT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYyT MPOU3BOJMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKTFOYEHHOTO MEXK]Y MOCTABIIMKOM M TTOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIHLCTBOM MOPSIKE 3aKII0YaTh I0TOBOpa Ha KaXIbId BUJ YCIYT.

[TopsaoK omIaTel 32 KOMMYHAJIBHBIC YCIIYTH, TOTPEOJECHHBIC Ha COJIepKaHUEe 00IIero
UMYIIECTBA 00BEKTAa KOHJOMHUHIYMA PEMIaeTcsi COOpaHreM COOCTBEHHUKOB MMYIIECTBA.

4. ITo KOMMyHaJIbHBIM YCIyraM 4epe3 NPUCOEAUHUTENbHYIO CETh MEX]ly OTPEOUTENIEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAUBUAYAITbHBIC U (W) MyOJINYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

C opranm3anusiMu, MPeA0CTaBIIIONIMMI KOMMYHAIBHBIC YCITYTH 3aKJIFOYAOTCS JOTOBOPA
COTPYIIHMYECTBA MEXAy OOBEIMHEHHEM COOCTBEHHHMKOB HWMYIIECTBA WU TMPOCTHIM
TOBAPUIIIECTBOM, WJIN YIIPABJISIFOIITAM MHOTOKBAPTHPHBIM KHJIBIM JJOMOM, WJTH yTIPABJISFOIICH
KOMITaHUEH.

C cyOBbeKkTaMu CEpBHUCHOMW JICATECIIBHOCTH 3aKJIFOYAOTCS JIOTOBOpPA COTPYIHHYECTBA C
00beMHEHNEM COOCTBEHHUKOB HWMYIIECTBA WM TPOCTHIM TOBAPHUIIECTBOM, WU
YIPABIISIONIMM MHOTOKBAPTUPHBIM KUJIBIM TOMOM, UJTU YTIPABIISIONIECH KOMITAHUEH.

JloroBOp MEXIy MOCTaBIIUKOM M MOTPEOUTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIBHBIX
yCAYyT HE MOXET NPOTUBOPEUYUTHh JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY W CUHTAETCS
3aKJTIOUYCHHBIM Ha HEOMPENENICHHBI CPOK, €CIIM MHOE HE MPEIYyCMOTPEHO COTJIAEHUEM
CTOPOH.

5. KoMMyHabHBIE YCIAYTH MPEIOCTABISIOTCS B COOTBETCTBUH C TPEOOBAHUSIMH,
MPEeTYCMOTPEHHBIMU  HAIMOHAJIbHBIMHU, rOCyJapCTBEHHBIMU  CTaHIapTaMH,
CAaHUTAPHO-AMUJIEMHOJIOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PErIAMEHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMU TIPABOBBIMH aKTaMH B COOTBETCTBYIOMIUX Cepax.

6. [ToTpeOuTenbCcKkre CBOMCTBA U PEXUM MPETOCTABICHUS YCIYT:

1) TeruiocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMH HOPMAaMH, OTPEACIISIONTUMU
TEMIIEpaTypy BO3JyXa B KBApTHUpaAX, HEKWIBIX MOMEIICHUSAX, a TaKXKe TEeMIIepaTypHbIMU
rpadukaMu — KpyTrJIOCyTOYHO B TEUCHHUE OTOMHUTEILHOTO CE30Ha;

2) DAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOJATENIbcTBOM PecnyOnuku KazaxcraH — KpyTriloCyTOYHO B TCUCHHE
roja;



3) XOJIOZHOTO U TOPSIYEro BOAOCHA0KEHUS — B COOTBETCTBUU KayeCTBY I10/1aBA€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTebcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU ITpaBUIaMHu U
roCcyJapCTBEHHBIMU CTaHAAPTAMH — KPYTJIOCYTOYHO B TEUEHHE F0O/1a;

4) BogoOTBeJEHUSI — OOecleYeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) ra3ocHa0XXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku Ka3axcTaH M B NMOJHOM 00bEME, yCTAaHOBJIECHHBIMH
J0rOBOpaMH;

6) oOciykuBaHUsI JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIUICHHON
6e3onacHoctu audToB U Harmonansnoro crangaptra CT PK 3305-2018 "JIudTel, ackanatops
, TPABOJIATOPHI U MOJBEMHUKH JIJISl JIUL C OTPAHUYEHHBIMH BO3MOKHOCTSIMU "TpeboBaHus K
MTOCTaBKE, MOHTAXKY M 3KCIUTyaTallMU'" — KPYIJIOCYTOYHO B TEYEHHUE I0J1a WJIK HA OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaJ€HUE) — B COOTBETCTBUU C
CaHUTAPHO-IMUAEMHUOJIOTUYECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
MCITOJIHUTENIbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0TrOBOpaM.

I'maBa 3. Ilopanok perynpoBaHHA IMponecca NOIb30BaHUA U IIPEIOCTaBIICHHA KOMMYHAIbHBIX
ycayr

7. Ilpencenatens 0ObeAMHEHHUS COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIUIIO
IPOCTOr0 TOBApPHUIIECTBA JUOO YHPABISIOMIMN MHOTOKBAPTUPHBIM KUJIBIM JOMOM WIIH
YIpaBISAIONIas KOMITAHHS Ui COJACPKaHHS B HAJIEKANEM TEXHUYECKOM COCTOSHHUH W
oOecrieyeHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXEHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKe
MpUOOPOB ydeTa, SBJISIIOMIUXCS OOIIUM UMYIIECTBOM OOBEKTa KOHJOMUHHUYMA, 3aKII0YaeT
JI0OTOBOpa € CyOBEKTOM CEPBUCHOM JIESITEILHOCTH.

Ecnu noroBopa ¢ cyObEKTOM CEpPBHUCHOM AEATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTeb
o0BbeMHEHNS COOCTBEHHUKOB UMYIIIECTBA WJIM JIOBEPEHHOE JIMIIO MPOCTOTO TOBAPUINECTBA
00 YIpPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WJIM YIPaBISAIOIIas KOMITaHUS
oOecrieunBaeT COACpPKAHHE B HAMJICKAIIEM TEXHUUYECKOM COCTOSIHUM M 0€30MacHOCTh
0OIIIE/IOMOBBIX MHXKEHEPHBIX CUCTEM, CUCTEM TEIUIONOTPEOICHUs, a TaKkKe O0OIIEeTOMOBBIX
pUOOPOB yyeTa.

8. B cnmyuasix, korna aboHEHTOM (MOTpeOuTENeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT TPakIaHUH, UCIIONB3YIONTUH YHEPTHIO 711 OBITOBOTO MOTPEOICHUS, 00I3aHHOCTh
oOecrieuynBaTh HaJJIEXKAIIEe TEXHUIECKOE COCTOSTHUE U 0€30MaCHOCTh IHEPTETUIECKUX CETEH,
a Takke NpUOOPOB yueTa MOTPEOJICHUS SHEPTUM BO3JIaraeTcsi Ha AHEProcHaOKAIOIIYIO
OpraHU3aIMI0, €CJIM MHOE HE YCTAaHOBIIEHO 3aKOHOAATEIbHBIMU aKTaMHU.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIMOO YHPABISIOMNWA MHOTOKBAPTHUPHBIM JKUJIBIM JTOMOM HWJIU
YOPABJISIONIAs KOMIIAHUSI, & TaKXKe CYOBEKT CEPBUCHOM NIE€ATEIbHOCTU, 00eCIeUnBaONINI



coJiep>KaHue OOIIero UMyIecTBa 00beKTa KOHJOMHUHHMYMa Ha OCHOBAaHUHU 3aKJIIOUEHHOTO
JOTOBOpa 00ecneunBaloT OECHPENSITCTBEHHBIN TOCTYI MOCTaBLIMKA, €r0 MPEeACTaBUTENeH K
oOLIEeJOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K MpubopaM yuera, MecTaM pa3MEIleHHUs U
CKJIQJMPOBAHUSI KOMMYHAJIbHBIX OTXO/IOB.

10. Hagnexamniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaja MPUOOPOB ydeTa, IKCIUTyaTalldsd M TEXHHKa O€30MacHOCTH MPH MOJb30BAHUU
TpyOONPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEJIEHNUS, JIEKTPOIPOBOJIKAMH, FIEKTPUUECKUM
obopynoBaHuEeM, OBITOBBIMU OalJlIOHaMHU, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opyaoBaHuEM, TprUOOpaMH yueTa HaXOALIUXCSl HEMOCPEACTBEHHO B KUIMILE, KBAPTHPE U
HEXHWJIBIX TTOMEUICHHUSIX 00eCIeUnBaETCs MOTPEOUTEIEM.

11. T'ocynapcTBeHHBI KOHTPOJIb 3a COOJIIOJEHHEM TpeOoBaHUN Oe30macHOM
HKCIUTyaTaI[H Ta30MOTPEOIISIONUX CUCTEM U Ta30BOr0 000PyA0BaHUSA, OBITOBBIX OAJIIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX MOTpeOUTENnel B
npeAenax T'PaHUIl HACEJIEHHOIO MYHKTa OCYILIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
opraHamu.

12. IloTpeOurento HEOOXOIUMO UMETH MPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aKoHOIaTeNbeTBa Pecmy6ukn Kazaxcran u obecrnieunBaTth
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBUTeNel K npubopaM ydera Jyisi MPOBEPKHU MPUOOPOB
ydera.

13. IlocraBuuk npuoOpeTaeT U yCTaHABIMBAeT NMOTpeOuTeNnto mpubop yuera B
COOTBETCTBHUH C JIOTOBOPOM, 3aKJIIOUEHHBIM C IOTPEOUTENEM, 32 HCKIIOYEHUEM CIIy4acB
OPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHLCTBA B AKCIUIyaTalUio, JUOO CaMOCTOSITEIbHOM
YCTaHOBKHU MOTPEOUTENEM.

14. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
MPOCTOT0 TOBAPUILECTBA, JHOO YHPABISIOMIHNA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
YIPaBISAIONIAs KOMIIAHUSI OPTaHU30BbIBAET PaOOTHI 10 MOATOTOBKE 00BEKTa KOHAOMUHUYMA
K OTOMUTEILHOMY CE30HY B COOTBETCTBUM C MpaBUJIAMH MOATOTOBKH M TMPOBEACHUS
OTOIUTEIBHOTO CE30HA, YTBEPKACHHBIMH MaciauxaToM ropoaa KocraHail B COOTBETCTBUU C
noanyHkToM 4-1) mynkra 1 crtatbu 6 3akoHa PecnyOnmuku Kazaxcran "O mecTHOM
rocyJapCTBEHHOM YIPABJICHUH U caMoymnpaBiieHnd B PecyOnuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOrO TOBAPUILECTBA, JHOO YHPABISIOMIMA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
YIpaBJISAIONIas KOMIAHUs MPUHUMAET COOOIICHHS MOTpeOuTeeli COOCTBEHHUKOB KBapTHD,
HEXMUJIBIX MOMEUIEHUN O (akTe MPeNOCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIEKAIEro
KayecTBa U (UJIM) C MepepbIBaMU, OPTaHU30BBIBACT U MPOBOJUT COBMECTHO C MOCTABIUKOM
CBEPKY Takoro (akra ¢ COCTaBICHUEM COOTBETCTBYIOIIETO aKTa.

16. I'pannna paszzaena 3KCILUTyaTalMOHHOW OTBETCTBEHHOCTH CTOPOH ONPEAEIACTCA B
COOTBETCTBUU C JOTOBOPOM MEXKAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbIi BUJ
KOMMYHaJIbHBIX YCIIYT:



0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOAOOTBENICHUS 110 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTalHI0), YCTAHABIMBAEMOE COIlJAlIEeHuEeM CTOpoH. IIpu oTcyTcTBHMM Takoro
COTrJIAIIeHUs] TpaHULA pa3fena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pazjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJIOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXKEHUIO — pa3NIeUTENbHbIA (iraHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHUH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

M0 TEIMJIOCHA0XKEHUIO — OMPEEISIETCS MO MEePBOMY pa3AeinuTeabHOMY (GIaHIly WIH
CBAPHOMY IIBY BXOJHBIX 3aJBHJKEK y3JIa YIPABJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHue, OOCTYKMBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIEH JIMHUU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COCJUHEHUSX HAKOHEYHUKOB MUTAIOLIETO
kabeJsi Ha BBOJIE B 3/1aHHUE.

17. B cnaydasix HEWCTIOJHECHHS JIM HEHAIJICKAIIETO MCIOJHEHHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciydae HacTyIieHUs: 0OCTOSTENbCTB HEMPEOJOIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WJIM MHBIE OOCTOSITENBCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kK€ BOCHHBIX JEWCTBHI, 3a0aCTOBOK, HEHCIIOJHEHUE WJIM HEHAJJIeXkKallee HCIIOJIHEHHE
YCJIOBHM JI0TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJaHCKUM 3aKoHOoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIIUATLHOCTh MIEPCOHANIBHBIX TaHHBIX O MOTPEOUTENAX
BO3JIaraeTcsl B COOTBETCTBUM ¢ 3akoHOM Pecnyonnku Kazaxcran "O nepcoHaabHBIX TaHHBIX
1 uX 3ammre".

20. ITotpebuTens:

1) mosmydyaer KOMMyHaJIbHbIE YCIYTH YCTaHOBJIEHHOI'O KauecTBa, O€30MaCHBIX ISl €T
’KU3HU U 3]I0POBbsl, HE IPUUYUHSIONINX BPela €ro UMyIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSJKE YCTAHOBICHHS 1IeH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJApCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MOoKa3aTeJIeH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOT'O JKW3HU, 3[0pPOBBI0 JUOO HMMYIIECTBY IO BHUHE IOCTABIIHMKA BCIEJICTBHE



HEJOCTATKOB B IPEJIOCTABICHUN KOMMYHAJIBHBIX YCIIYT, & TAKK€ BO3MEILIECHHS MOPAIbHOIO
Bpea;

4) TpeOyeT OT MOoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyryu Mo CHA0KEHUIO TEIJI0BOU
SHEpPTHUeH, SJICKTPUUYECKON »HHEprued M BOJOM W BO3MEIIECHHS pealbHOTrOo Yyiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM IOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucHoJIb3yeT 3HEPruI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHNS] MOLHOCTH, PAa3pEIIEHHON I IPUCOEINHEHHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET SHEProcHA0XKAIOIIYI0 OpraHU3aIMIO B IMOPSIKE, YCTaHOBICHHOM B [IpaBuimax
OpraHu3alyi U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MIPENOCTABIIEHUS YCIIyT Ha JAaHHOM PBIHKE, YTBEPKIEHHBIX PUKa30M MUHUCTpA SHEPTETUKHU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJa4H
3asBJI€HU 4Yepe3 OO0BEeKThbl HHpOpMaTH3alMu B cepe >KWIMIIHBIX OTHOIIEHUUA H
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecnednBaeT NOCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHUs aBapHii,
IIPOBEPKU NPUOOPOB yUeTa, U CHATUS MMOKa3aHUN TPUOOPOB yUeTa U KOHTPOJIS;

8) npu pazzieaIbHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYLIECTBIISATh CKJIAJIUPOBAHUE B KOHTEHHEpPAx M APYIHe €MKOCTH, IPEAYCMOTPEHHBIE IS
ONPENIEIICHHBIX BUJIOB OTXO/IOB.

21. ITocTaBmuk:

1) ocymiecTBIsIeT KOHTPOIb NOTPEOICHUS U OTLJIATHI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) eXXeMeCSIYHO MPeabABIAET MIATEKHbII TOKYMEHT B OyMa)KHOM WJIHM 3JI€KTPOHHOM BH/JIE
3a MOTpeOJEeHHbIE YCIYTrd MOTPEOUTENI0, B TOM YHUCIE Yepe3 TPEThbUX JIMI] Ha OCHOBaHUU
3aKJIFOYEHHBIX JIOTOBOPOB, 00BEKTH MH(pOpMATU3AIMHU B chepe KUINIIHBIX OTHOIICHUH U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

3) uadopmupyeT noTpeduTens o tapudax Ha yCIyrd, YCIOBHUSAX OIJIATHI, PEKHUME
NPEeJOCTABICHUS YCIYT, UX MOTPEeOUTENbCKUX CBOMCTBAaxX, ajgpeca U Homepa TenedOoHOB
OUCIETYEPCKOM, aBApUUHO-AUCIETYEPCKON CITY>KOBI MOCTaBUIMKA, TyTEM IMPEJOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBiIyKa B ceTd MHTepHeT 1160 uepe3 00beKThl HH(DOpMaTU3AINK B
cepe KWINIIHBIX OTHOIIEHUH U KUJIUMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax
OOBSBJICHUH, PACIIOIOKEHHBIX B MOMEIIEHNUU MOCTaBUIMKA B MECTE, JOCTYITHOM JJIsi BCEX
MOTpeOUTENEH;

4) mpenocTtaBisieT UHPOPMALIUIO O TUIATEKHBIX JOKyMEHTaX, KauecTBe MU 00beMax
PEIOCTABIISIEMbIX KOMMYHAIBHBIX YCIYT €KEMECSUYHO dYepe3 00beKThl HH(OpMATU3ALNH B
chepe KUIULIHBIX OTHOUIEHUM U O KIJIHIIHO-KOMMYHAJIBHOTO XO3SICTBA A
[EHTPAJIM30BaHHOTO cOOpa, aHaldu3a W XpaHEeHUs, OOECHeYeHHs COXPAHHOCTU U
KOH(PUACHIIMATBHOCTH 3JIEKTPOHHBIX MH()POPMALIMOHHBIX PECYpCOB B LENAX AaJIbHEHIIEro



pasMelieHuss Ha oO0BekTax uHpopMaTH3aluu B cdepe >KUIMUIIHBIX OTHOIICHUU W
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

5) 3aximro4yaeT ¢ moTpeduTeneM WHAWBHUAyalbHbIC W (WIM) MyOJIMYHBIE IOTOBOpA Ha
KOKJIBIA BUJ MPEIOCTABISAEMbIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C JCHCTBYIOIIUM
3aKoHOaTeNbCTBOM PecnyOnuku Kazaxcran;

6) MpenoCTaBIsACT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallUOHAJIBHBIM, TOCYJAapCTBEHHBIM CTaHJIapTaM, CaHHUTAPHO-3MHIEMUOJIOTHYECKUM
TpeOOBAHMSIM, TEXHUYECKUM PETJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUEeHHE TpeX KaJCHAAPHBIX THEW CO JHS MOJAaud 3asiBICHUS NOTPEOUTENEM O
CHUKEHHMH KauyeCTBa yCIYTd MIPUHATH BCE MEPHI 10 BOCCTAHOBJIEHUIO KaUY€CTBA U BBIIIOJIHUTH
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJbHBIX YCIYT WU OTPAHUYUBAECT
NOTpeOUTENS B MOTYYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBIMOJIHEHUS! TpeOOBaHUM
APYTUMU TOTPEOUTENSIMH, a TAKXKE N0 MPUYMHAM, HE TPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Pecnybnuku Kazaxcrawn;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTENBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaMH.

I'maBa 4. Tlopsimok pacdera U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. IloTpeOuTens MpOU3BOAUT OIJIATy 32 KOMMYHaJbHbIE YCIYTd IO IJIATE€KHBIM
JOKYMEHTaM, BBIMUCAHHBIM MTOCTABIIMKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHBIE YCIYTH OCYLIECTBISIOTCS Y€pe3 COOCTBEHHbBIE
KaccChl MMOCTaBUIMKOB U (WJIM) OAHKU BTOPOTO YPOBHSI M OpPraHM3alMH, OCYIIECTBISIOLINE
OT/IEJIbHbIE BUJIbI OAHKOBCKUX ONEpaluid, MHTEPHET-PECYpChl WM TEPMHUHAIbI, a IMpU
HEOOXOMMOCTH — Yepe3 MJIATEKHBIX areHTOB U (WJIN) TUIaTEKHbIE OPTaHU3ALINH.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACTAIOTCS 3aKOHOIATEILCTBOM UJIU
JIOTOBOPOM MEX/1y MOTPEOUTENEM U TOCTABLIUKOM.

25. CHsATHe nOoKa3aHui NpuOOpPOB yyeTa MPOU3BOJUTCS €KEMECIUHO MOCTABUIUKOM WU
€ro IMpeACTaBUTEIEM IIPU NPEABSIBICHUU CIIYKEOHOro yJOCTOBEpEHHMs, JHOO uepe3
YCTPOMCTBA JUCTAHIIMOHHOM IIEpeIaun JaHHBIX.

26. Ilepenaua mokazaHuii NPUOOPOB yueTa MOTPEOUTENEM OCYIIECCTBISIETCS
CaMOCTOSITEIIBHO B COOTBETCTBUU C YCJIOBHUSMM 3aKJIIOYEHHOI'O JIOIOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOMHET MoTpeduTenst 00beKkTa HHPOopMaTU3auu B chepe KUIUIIHBIX OTHOLIEHUN
U KWINLITHO-KOMMYHAJIBHOTO X03sICTBa, MOOMJIBHOE IPUIIOKEHUE WM UHTEPHET CTPAaHULIBI
oObekTa uH(popMaTU3alMKU B chepe KUIUIIHBIX OTHOIICHUN U KUJIMIIHO-KOMMYHAaJIbHOTO
X034MCTBa B COOTBETCTBUM C IMpaBwiaMu (opMUpOBaHMS, OOpabOTKH, a TaKxke
LEHTPAIM30BAHHOTO cOOpa M XpaHeHUs] HHPOPMAIIMHU B DJIEKTPOHHOM (opMe, B TOM YHUCIIE
byHKIMOHUPOBaHUS OOBEKTOB HH(OpMATHU3AIMU B cepe KWIMIIHBIX OTHOIICHUH U
KUINITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP’KIA€MOI'0 YIOJHOMOYEHHBIM OpPraHOM B



cooTBeTcTBUU C moamyHKTOM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKECHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0KEHUIO U BOJOOTBEJACHUIO MOTPEOJICHHBIX, HA COJAEpKaHUE OOIIEro MMYIeCcTBa
00BeKTa KOHJIOMUHUYMA, OTIPEICIISETCSI HA OCHOBAaHUY MTOKa3aHUI 00IIEeOMOBBIX TPHOOPOB
ydera, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJICHHOM MOIIHOCTHU JIMOO MO0 HOpMaM
MOTpeOJIeHUs, YTBEPKACHHBIM akuMaToMm ropojaa Kocranaii B COOTBETCTBUU C MOJITYHKTOM
34) nynkrta 1 crareu 27 3akona PecnyOnuku Kazaxcran "O MecTHOM rocyaapCTBEHHOM
yIOpaBJIeHUH U caMoymnpasiieHud B Pecryonuke Kazaxcran".

28. Ilpu yctaHoBKe 0OIIEAOMOBBIX MPUOOPOB ydyeTa HE Ha TpaHHIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbI pa3jielia
JI0 MECTa yCTAHOBKHM NMPUOOPOB ydeTa OTHOCSITCS Ha JIOTOBOPHOM OCHOBE BIIAJIEINIbIy, HA
OaslaHce KOTOPOro HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienus mo BompocaMm COpPa3MEPHOCTH, OCBOOOXKAEHUSA U CIOCOOa OIJIaThl 3a
oOcnmy>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUM COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
TIOMELIECHUU.

30. Bompoc omiaThl KOMMYHaJbHBIX YCIyT 3a cojep)kaHue OOIero MMyIIecTBa
MHOTOKBAapTHUPHOTO >KUJIOTO JoMa dYepe3 mpeiacenaresiss oObeIMHEHHsT COOCTBEHHHKOB
MMYIECTBA WJIM JOBEPEHHOTO JIWIAa MPOCTOTO0 TOBAPHUINECTBA JIMOO YMIPABISIOMIETO
MHOTOKBAPTUPHBIM KWJIBIM JOMOM WM YIPABIAKOMIEH KOMIAHUEH WM HAIMPIMYIO
MOCTABITUKY KOMMYHAJIBHBIX YCIIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXUJIbIX TOMEILEHU.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEeOUTENEM, peIialTcs B
YCTaHOBJIEHHOM 3aKOHOJIaTE€IbCTBOM MOPSJIKE.

I'maBa 5. ITopsamok pa3pemeHns pa3HOIIIaCHH

32. Bpems mnpexpaleHus NPeaoCTaBICHUS KOMMYHAJbHBIX YCIYI, a TaKxke
HECOOTBETCTBHUsSI HMX KaudecTBa TpeOOBaHMSIM, MPEIyCMOTPEHHBIMH HAIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHHUECKUM periiaMeHTam
C OTMETKOM O BpeMEHHU (JaTe, 4ace) yKa3bIBAE€TCs B JKypHAJe JIUCIETYEPCKOM CIyKOBbI
MOCTAaBIIMKA C TMOCHEAYIONIEd OTMETKOW O BpeMeHH (JaTe, 4dace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIIYT'M HaJUIeKaIlero KauecTBa.

33. Ilpu HemoslyYeHUH KOMMYHAJIbHBIX YCHYT, MOJYYEHUU KOMMYHAIbHBIX YCIyT
HEHaJUIeKallero KayecTBa WM HE B MOJHOM 00beMe NOoTpeOuTenb H3BelaeT 00 3ToOM
MOCTaBUIMKA JIMYHO (3a4BKOM) MJIM 3JIEKTPOHHO MOCPEACTBOM 00OBEKTOB MH(OpPMATU3ALIUU B
cdepe KUIHIIHBIX OTHOIICHUN U >KUIIUIIHO-KOMMYHAJIBHOTO XO034HCTBa JIM00 YCTHO 4epes
CTPYKTYpHBIE TMOJpa3/elIieHUs] IMOCTAaBUIMKA IO B3aUMOJIEHCTBUIO C MOTpeOUTENeM C
00s13aTeNbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMujIuu JIdia, IepenaBiiero/
OPUHSIBLIETO 3asiBKY. B M3BelleHUMU yKas3bIBaeTCs: BpeMs Hauaja yXyJALIeHus KadecTBa (



OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CM yXyJIIeHUE KayecTBa KOMMYHAJbHBIX YCIYyI WU €€
IpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpalieH! NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpallK €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALMOHHBIM HOMEp, JaTa M BpeMs IOJA4Yd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTEINS MOCTABIIUKA.

[TocTaBUMK cBepsieT OTMETKH B XKypHajie 00 OTKIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIbHBIX YCIIYT OT HOPMBbI, YKa3aHHOH B 3asiBKe (TenaedoHOorpamMme), ¥ Py OTCYTCTBUH
Pa3HOIIIaCHU BBIMIOJIHSIET MEePepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEAOCTABICHUS] KOMMYHAIIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTPeOUTENb BIpaBe
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] KaYeCTBa KOMMYHAJIbHBIX YCIYT;

3) BpeMsi o/1auu 3asiBKU U €€ PEruCTPalMOHHBII HOMED (I10 KypHAITy TOCTABILHKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allly €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJIE: YWICHOM
COBETa J0Ma, MpeaceaaTeneM oObeIUHEHN COOCTBEHHUKOB MMYIIECTBA WU JOBEPEHHBIM
JIUIIOM MPOCTOTO TOBAPHUIIECTBA JIMOO0 YNPABISIOMIUM MHOTOKBAPTUPHBIM KHJIBIM JOMOM HIIH
YOPaBJIAOIIEH KOMIAHUEW M HANpaBisIeTCs MOCTaBIIMKY. B ciiyyae He yperynupoBaHHs
CIiopa IO COIIaCOBaHUIO CTOPOH, OTPEOUTENb UMEET PaBO OOPATUTHCS B CY/I.

35. Hapyumienusi, AonyuieHHbIe TOTpeOUTENIEM MPHU IMOIb30BAHUM KOMMYHAJIbHBIMU
yciayram, OQOpPMISIOTCS JABYCTOPOHHUM aKTOM IIpeACTaBUTENIed TMOCTaBUIMKA U
NOTpeOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPyYaeTCs MOTPEOUTEIIO.

AKT cuMTaeTcs ACHCTBUTEIBHBIM M MPU OTKA3€ MOTPEOUTENs OT MOIIUCH, HO INPHU
ycioBuu 0GOpMIICHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YENIOBEK: MPEe/ICTaBUTEISMHU
MOCTaBUIMKA, COBETA JIOMa M IpeceaaTeneM 00beIMHEHUs] COOCTBEHHUKOB UMYILECTBA WU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JMOO YHPABJISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM WJIM MPEICTABUTEIIEM YNPABIISAIOIIEH KOMITAHUEH.

36. Ha ocHOBaHMM aKTa NOCTABUIMK ONPENEIAET KOJUYECTBO HENOYUTEHHOM SHEPIHH,
BO/JIbI W ra3a HaIpaBiIsieT MOTPEOUTEN0 JOCYI€OHYI0 MIPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JOTLIATHI.

B ciydae He yperynupoBaHus CIopa 1Mo COTrJIaCOBAaHUIO CTOPOH MO UCTEUEHUU TPUILATH
KaJIEHJApHbIX JHEH NOCTaBIIMK IMEPEAaeT MCK B Cyd O B3BICKAHMM C HOTpPEOUTENA
IPEIbSIBICHHON CyMMBI.



I'naBa 6. 3aKIIO9UTEIHLHEIE TOJIOXKEHUS

37. Bompocsl B chepe mpeaocTaBieHUss KOMMYHAJIbHBIX YCIYT HE YpEeryJupOBaHHbBIE
HacTosumu [IpaBunamu, peryIupyroTcs WHBIMU 3aKOHOJATEIHHBIME akTaMu PecryOnmku
Ka3zaxcraH.

Kpome nacrosimux [IpaBun mocTaBmMUKH W MOTPEOWTETN PYKOBOJICTBYIOTCS
HOPMAaTHUBHBIMU JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMU B 00JIACTU DHEPTETUKH,
TeIJI0-, BOJAOCHAOKEHHUsI, BOJOOTBEICHHS, Ta30CHA0XKEHUsA, cOOpa, BBIBO3a, yTHJIM3AIINH,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JIU(PTOB.
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