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06 yrBepxnennu [IpaBuin npegocTaBiieHAss KOMMYHAIBHBIX YCIYT B MyHaiIMHCKOM paiioHe

[TocTanoBnenne akumata MyHalIHHCKOTO paiioHa MaHrucrayckoi odmactu ot 24 nexkabps
2021 rona Ne 377-k.

B coorBercTBHM ¢ myHKTOM 2 ctatbu 27 3akoHa Pecyonuku Kazaxcran "O mecTHOM
roCy/1IapCTBEHHOM YNpaBJIeHUH U camoynpasieHuu B PecnyOnuke Kazaxctan" v moamyHKToOB
4-6) nmynkra 2 cratbu 10-3 3akona Pecy6onuku Kazaxcran "O XuUIMIIHBIX OTHOLIEHUAX" U
[IpukazoM u.0. MuHUCTpa WHAYCTPUU U HHPPACTPYKTYpHOTO pa3BuTus PecmyOnuku
Kazaxcran ot 29 ampens 2020 roga Ne 249 "O06 yTBepk’AeHUU MEPEUHS] KOMMYHAIbHBIX
ycayr 1 THUNOBBIX MpaBWII MPEAOCTABIEHUS KOMMYHAJIBHBIX YCIyr" (3aperucTpupoBaH B
Peectpe rocynapCTBEHHOW pEerucTpalii HOPMAaTUBHBIX NpPaBOBBIX akToB 3a No 20542),
akumat Mynainuackoro paiiona [IOCTAHOBJIAET:

1. YTBepauts npunaraemsie IIpaBwiia nmpenocTaBieHUS KOMMYHAIIBHBIX YCIyI B
MyHalIMHCKOM palioHe.

2. KOHTpOJIb 32 UCIIOJTHEHUEM HACTOSILIETO MIOCTAHOBIIECHUS BO3JIOKUTh Ha 3aMECTUTEIIS
akuMa MyHnannuHckoro paitona Kapacaesy H.

3. Hacrosiee nocTaHOBIEHUE BBOAUTCS B IEMCTBUE CO JHS €r0 NOAIUCAHMSL.

AKHM Eirruszapos P.
[TpnnoxeHne K MOCTaHOBICHHUIO
akuMaT MyHalIMHCKOTO paiioHa
ot "24" nexabps 2021 rona
Ne377-k

IIpaBuna nmpemocTaBiIeHHS KOMMYHAIBHBIX yCIyT B MyHalIMHECKOM paoHE

Caocka. [IpusioxkeHue B peJakiui MOCTAaHOBJIEHHSI akuMaTta MyHaWJIMHCKOTO pailoHa
Manrucrayckoit oonactu ot 01.07.2024 Ne 167-k (BBOAUTCS B JEHCTBHUE MO HUCTCYCHUH
JIECATU KaJCHAAPHBIX JHEH MOCIE THS €Tro MepBOro o(puIMaIbHOrO OMyOJIMKOBAHMUS ).

I'masa 1. O6mIue moIoXeHHs

1. Hacrosiiue npaBuiia mpeaocTaBICHUS] KOMMYHAJIbHBIX YCIyT B MyHalJIMHCKOM
paiione (manee — IlpaBuna) pa3paboTaHbl B COOTBETCTBHM C IMOJMYHKTOM 16) myHKTa 2
ctatbu 10-3 3akona PecnyOnuku Kazaxcran "O »KWIHMIIHBIX OTHOIICHUSIX" U yCTaHABIMBAIOT
MOPSA0K, TPEAOCTABICHUS U OTUIaThl KOMMYHAIBHBIX YCIYT.

2. B nacrosimux I[TpaBunax ucnonb3yroTcs CIEAYIOIIME OCHOBHBIE TTOHSATHUSA:
1) enuHBIN TIATEKHBIA TOKYMEHT — 3TO ¢opMa IJIATEKHOTO JOKYMEHTA JJIsl OIJIaThl
KOMMYHAJIbHBIX M JAPYTHX JOMOJHUTEIBHBIX YCIyT 00ECIEeYNBAIOIINX KUZHEACATEIHHOCTD
noTpeouTes;



2) ra3ocHaOXXEeHHUE — JIEITEIIBHOCTh B c(hepe MPOU3BOJICTBA, TPAHCIIOPTHUPOBKH (IIEPEBO3KHU
), XpaHEHHUs] U peau3alUd TOBAPHOIO, CHKUKEHHOIO HEPTIHOTO M (WMIU) CHKUKEHHOTO
MPUPOIHOTO rasa;

3) npubop ydera — TEXHHYECKOE YCTPONUCTBO, MpeAHA3HAYCHHOE IS KOMMEPUYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOLIETOMOBOIO NMOTPEOJEHHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMpPEessieMOM 3aKOHOIATeILCTBOM PecryOnnku
Kazaxcran;

4) MOCTaBIIMK — IOPUANYECKOE WU (HU3UUECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJAOCTABISIONICE MOTPEOUTENIM KOMMYHaJIbHbIE YCIYTH COTJIACHO
3aKJIFOUEHHOTO JIOTOBOPA;

5) TemocHabXXeHne — JAeATEeIbHOCTh M0 MPOU3BOACTBY, Iepeiaue, paclpeieIiCHUIO U
MPOJIaXKe TOTPEOUTEIISIM TETITIOBOW SHEPTHH U (MJIH) TeTTIOHOCUTEJIS;

6) KOMMYyHaJIbHbIe OTXOJbl — OTXOJIbI MOTPEOICHUs, 00pa3yIolIrecss B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B pPE3yJbTaTe >XU3HEJACATEILHOCTH YEJIOBEKa, a TaKKe OTXOJbI
IPOU3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCJIYTH, MPEIOCTaBIsIEMbIE MOTPEOUTEIIO, BKIIOYAIOIINE
BOJIOCHA0KEHHE, BOJAOOTBEACHNE, ra30CHA0OKEHUE, JJIEKTPOCHAOKEHUE, TEINTIOCHA0KEHHE,
MycCOp yaajeHue, oociykuBaHue JU(TOB, sl oOecrnedeHnus Oe30MacHbIX U KOM(OPTHBIX
YCJIOBHM MPOKUBaHUS (TIPpeObIBAHN);

8) 00BEKT KOHJOMUHUYMA — €AUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIINI 13 KBapTUP
, HO)KWIIBIX TIOMENIEHU, MapKOBOYHBIX MECT, KJIaJIOBOK HAXOJSIINXCS B UHIUBUAYAIBHOM (
pa3nenbHON) COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJUTHCS B
WHJUBUTyalbHOU (pa3iebHON) COOCTBEHHOCTH M MPUHAJIEKUT COOCTBEHHUKAaM KBapTHUD,
HEXXHUJIBIX IIOMEIIEHUH, MapKOBOYHBIX MECT, KJAJOBOK Ha TpaBe OOIIEH J0JICBOM
COOCTBEHHOCTH, BKIIFOYAsl €IMHBIA HEJETUMBIN 3eMEIbHbBINH YY4aCTOK MOJI MHOTOKBAPTUPHBIM
KUJIBIM IOMOM U (WJIM) TPUAOMOBOM 3€MEJIbHBINA YYaCTOK;

9) o61miee UMYIIECTBO 00BbEKTAa KOHJIOMUHHYMAa — YaCTU 00beKTa KOHAOMUHUYMa (hacaibl
, IOJTBE3]TbI, BECTUOIOH, XOJUTBI, KOPUAOPHI, IECCTHUYHBIC MAPIIX U JICCTHUYHBIC TUTOIAIKH,
TUu@THI, KPBIINIM, YEpAaKd, TEXHUYECKHE 3TaKH, MOABAJbI, OOIIEIOMOBBIE WHXKEHEPHBIE
CUCTEMBbI U O0OpyJ0BaHUE, aOOHEHTCKHWE MOYTOBBLIC SIIIUKH, 3€MEJIbHBIA y4acTOK MO/
MHOTOKBapTUPHBIM KUJIBIM JOMOM U (WUJIM) MPUTOMOBOM 3€MEIbHBIN y4acTOK, dJIEMEHTHI
0JIaroyCTpoMCTBa U JAPYroe UMYIIECTBO OOIIEro MOJIb30BAHUS), KPOME KBapTHUP, HEKMUIIBIX
MMOMEIIECHUM, MTAPKOBOYHBIX MECT, KJIaJ0OBOK HAXOISIINXCS B UHIUBUIAYAIBHOU (pa3aesbHOM )
COOCTBEHHOCTH;

10) mudt — cTanMOHAPHBIN TPY30MOIBEMHBI MEXaHU3M MEPUOANYECKOTO JEHCTBUS,
npenHa3HaueHHas Uil oJIbeMa U CITycKa JitoAeil u (WiK) rpy30B B KaOMHE, ABUKYILIEHCS 110

KECTKUM MPSIMOJTMHEHHBIM HAMPABIISIONINM, Y KOTOPBIX YTOJI HAKIOHA K BEPTUKAIH HE 0oJiee
15;



11) obcnyxuBanue TUGTOB — yCIyra M0 CEPBUCHOMY OOCITYKUBAHUIO JJIS MOJICPIKAHUS
paboTocrocoOHOCTH U Oe3omacHOCTH JudTa MpU ero 3KCIUTyaTallud B COOTBETCTBUM C
HOPMAaTUBHO — TEXHHUYECKOM JIOKyMeHTanuel (mpaBuil, CTaHAApPTOB, HWHCTPYKIUU
3aBOJIa-U3rOTOBUTENSA), HAUUOHAIBHBIM CTaHJApTaM M JCHUCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecriyonuku Kazaxcran;

12) cyObeKT CepBUCHOM NEATENBHOCTU — (PU3UUYECKOE WM IOPUAMYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYrd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT'0 JOTOBOPA;

13) BopocHabkeHne — COBOKYITHOCTh MEPONPUSITHIA, 0OecrieunBaroInX 3a00p, XpaHEeHHe,
NOATOTOBKY, MOJa4y W pachpeleseHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

14) BomooTBeAeHHE — COBOKYMHOCTh MEPONPHUSITUM, oOecmeunBaromux coOop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHUE CTOYHBIX BOJl UYE€pE3 CHUCTEMBI BOJOOTBEACHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe) MECTHOCTH;

15) 3aka3zuuk — pU3NUIECKOE WU FIOPUIUYECKOE JUI0, OCYIIECTBIAIONICE IEITEIbHOCTh B
COOTBETCTBUM C 3aKoHOJaTenbcTBOM PecnyOnuku Kazaxcran 00 apXUTEKTYpHOH,
rpagoCTPOUTEIBHONU U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT LENeN IeATENbHOCTH
3aKa34YMKOM MOTYT BBICTYIAaTh 3aKa3UMK-MHBECTOP MpOeKTa (IMpOorpaMmbl), 3aKa3zyuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 UX YITOJTHOMOYCHHBIC JIHIIA;

16) nnaTexHbI JOKYMEHT — JOKYMEHT (3JIEKTPOHHAs CUeT-(paKkTypa, CUET, U3BEIICHHE,
KBUTAHLMS, B TOM YUCJIE B COCTABE €AMHOIO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE
, UCKOBBbIE TpeOOBaHUS, MPETEH3Ms) COCTABJIECHHOE JJIsI OCYIIECTBIICHHS OIUIAThl 3a
MPEJOCTABICHHbIE YCIyrd (TOBapbl, padOThI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
MIPOU3BOJIUTCS OIIATA;

17) TBepible OBITOBBIE OTXO/IbI — KOMMYHAJIBHBIE OTXO/IbI B TBEPAOU (opMme;

18) o00bekT uHpOpMaTH3anmuu B cdepe KHUIUIIHBIX OTHONICHUH U
KUITUITHO-KOMMYHAJIBHOTO XO35IUCTBA — DJJIGKTPOHHbIE HMH(GOPMALMOHHBIE PECYPCHI,
nH()OPMAITMOHHBIE CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUHA U KUIUITHO-KOMMYHAJIBEHOTO
XO351MCTBA;

19) ObITOBOE MOTpEOIICHHE — NOTPEOICHUE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeduTeneil 6e3 1enei HMCHOJIb30BAHUS B MPEANPUHUMATEIBCKON AEATENbHOCTH H
NANbHENIIEH X Pean3alii;

20) motpebutenp — (HU3NUECKOE WU IOPUIUYECKOE JIUI0, MOJIb3YIOIIeeCs WU
HaMepeBarolleecs Mojib30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

21) ymoTHOMOYEHHBIM OpraH — IEHTPAJIbHBI HCIOJHUTEIbHBIM OpraH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1CTBA;

22) o0uieoMOBbIE€ MHKEHEPHBIE CHCTEMbl — CHUCTEMBI XOJOJAHOTO U TOPSYEro
BOJOCHA0KEHHUSI, BOJJOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHA0KEHUS, IIEKTPOCHA0KEHUS,



IBIMOYIAJICHHUs], TI0KaPHOW CUTHAIU3ALMU, BHYTPEHHETO IPOTHUBOIIOKAPHOIO BOAOIIPOBO/A,
IPY30BbIX M NACCAXKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHIUIIMOHUPOBAHUS
, BEHTWISILIUH, TEPMOPETYISILIMA U BaKyyMHUPOBaHUS, CIA00TOUYHbIE HHKEHEPHBIE CHCTEMBI,
HaxoAs1IMeCs] B MHOTOKBAPTUPHOM KWJIOM JIOME€ 3a MpEAeiaMyd WA BHYTPU KBAPTHUPBIL,
HEXUJIOr0 MOMEIIEHHs], TapKOBOYHOTIO MECTa, KJIaJO0BKH M OOCIy’)KMBarolmue JaBe (IBa) U
0oJiee KBapTUPBI, HEXKUIIOTO MTOMEIICHHS, TAPKOBOYHOTO MECTa, KJIaJI0BKH;

23) sneKTpocHaOXeHue — AEATEIbHOCTh IO IMPOM3BOJICTBY, NEpeAadye U MpOaaxe
NOTPEOUTENSIM DIIEKTPUUECKON SHEPIUH.

I'maBa 2. ITopsnok 1 yCIIOBHA NpeOOCTaBICHAS KOMMYHAJIBHBIX YCIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX yCIYyT MPOU3BOJMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKTFOYEHHOTO MEXK]y IMOCTABIIMKOM M MOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, JIOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIHLCTBOM MOPSIKE 3aKITI0YaTh TOTOBOPa Ha KaXIbIHA BUJ YCITYT.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO >KUIIOTO JoMa (KOMILIEKCa) Mocje ciadyu oObeKTa B
AKCIUTyaTaluio, MO MPEABAPUTEIHHOMY COTJIACHIO COOCTBEHHUKOB JKWJIBIX W HEKUIIBIX
MOMEIIECHUHN, MOJArOTABIMBAET MPOEKThI JIOTOBOPOB MEXKAY COOCTBEHHUKAMHU KHUJIBIX U
HEXUJIBIX TTOMEIICHUH ¥ TTOCTABIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaKIIBIH BUJT YCIIYT) IS
MOCJICTYIOIIETO X 3aKII0ueHus (TIOIMUCaHuUS).

[Topsimok omyaTel 3a KOMMYHAIbHBIE YCIYTH, MOTPeOICHHBIC HA COJIEpP KaHUE OOIIEro
UMYIIECTBa 00hEKTAa KOHJOMHUHIYMA PEMIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

4. ITo KOMMyHaJIbHBIM YCIyTaM 4epe3 MPUCOSIUHUTEIBHYIO CETh MEXK Ty TIOTPEOUTEIICM U
MOCTABITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAWBUAYAIbHbBIC U (WIIN) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku KazaxcraH.

OO0benuHeHNsS COOCTBEHHHKOB WMYIIECTBA FUIM TMPOCTHIE TOBAPHUIIECTBA, WIIH
VIPABJISIIONIME MHOTOKBAPTUPHBIM OJKHJIBIM JIOMOM, WJIM YIPABJSIONMIME KOMITAHUU
3aKJTFOYAIOT JOTOBOPA COTPYIHUYECTBA C TMTOCTABIIIMKAMHA KOMMYHAJIBHBIX YCIYT (Ha KaXKIIbIHA
BHJI YCIIYTH).

OO0BbenuHEHNUS COOCTBEHHHKOB HMMYIIECTBA FUIM IMPOCTHIE TOBAPHUIIECTBA, HIIH
VIPABJISIIONMIAE MHOTOKBAPTUPHBIM OJKWJIBIM JIOMOM, WJIH YIPABJISIOMHAE KOMITAHUU
3aKJII0OYAIOT JIOTOBOpa COTPYAHUYECTBA C CYOBEKTaMU CEPBUCHOW JESTEIbHOCTH Ha
coJiep>KaHue O0IIero MMyIEeCTBa 00bEKTa KOHJIOMUHUYMA.

[Ipu HEmocpeaCcTBEHHOM COBMECTHOM YIIPaBJIEHUM JOTOBOpPA COTPYIHHUYECTBA
3aKTIOYAIOTCS MEXAY OPTaHHM3alUsIMH, TPEIOCTaBISIONIUMA KOMMYHAJIBHBIC YCIYTH Ha
coJiep>KaHre OOIIero MMYIIeCTBa O0OBEKTa KOHJOMHUHMYMa W BCEMH COOCTBEHHUKAMU
KBapTHP, HEXKUIIBIX TIOMEIICHUA WU C OOJIBITMHCTBOM COOCTBEHHHUKOB KBAPTHP, HEXKHUITBIX
nomenieHuid. [Ipu 3ToM, COOCTBEHHUKH KBApTHUP, HEKHUIBIX MOMEIICHUU BBICTYNAIOT B
KayecTBE OJIHOM CTOPOHBI IOTOBOPA.

JloroBOp MEXIy MOCTaBIIUKOM U MOTPEOUTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIBHBIX
yCAYyr HE MOXET NPOTHUBOPEYUTH JCHCTBYIONIEMY 3aKOHOJATEIbCTBY U CUUTAETCA



3aKJIIOYEHHBIM Ha HEONpPENEJICHHBIH CPOK, €CIM MHOE HE NMPEAyCMOTPEHO COTJIalleHUEM
CTOPOH.

5. KommyHanbHble YCIyru NPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TpeOOBaHUAMH,
NpPEIyCMOTPEHHBIMU  HaIlMOHAJIbHBIMH, rOCy/IapCTBEHHBIMU  CTaHJapTaMH,
CaAaHUTAPHO-IMUJIEMUOIOTHIECKUMU TPEOOBAHUSIMHU, TEXHUUYECKUMHU pEriaMeHTaMu U
PEryJIMPYIOTCSI HOPMAaTUBHBIMH NPAaBOBBIMU aKTaMU B COOTBETCTBYIOIIUX cepax.

6. [ToTpebuTenbckre CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TennocHaOXkeHUs: — B COOTBETCTBUU C CAHUTAPHBIMH HOPMaMH, OMPEIESIOIUMU
TeMIlepaTypy BO3AyXa B KBApTHUpaX, HEXKHMIBIX MOMEHICHHUIX, a TaKKe TeMIEepaTypHBIMU
rpaukamMu — KpyrJIOCyTOUYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) 2JIEKTPOCHAOKEHUST — B COOTBETCTBHUU KA4eCTBY DJIEKTPHUUECKON HSHEPIuw,
YCTaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XOIOAHOTO U TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBA€MOI BOJIBI
, YCTAaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku Kazaxcran, caHuTapHBIMU [TpaBUJIAMU U
rOCy/IapCTBEHHBIMU CTaHIAPTaMHU — KPYTJIOCYTOYHO B TEUCHHUE TOA;

4) BonooTBeJeHUs — OOECIIEUEHHUE MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUECHUE TOIA;

5) razocHa0XXeHHsI — B COOTBETCTBUH C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKkoHojarenbcTBOM PecnyOnuku KaszaxctaH v B NMOJHOM 00BbEME, YCTaHOBIEHHBIMU
JOTOBOPaMH;

6) oOcnyxuBaHUs JIUPTOB — B COOTBETCTBUM C TPEOOBAHUAMH HPOMBILIIEHHOM
oe3onacHoctu aupToB U Hanmonansnoro crangapra CT PK 3305-2018 "JIudTel, 3ckanaropsl
, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus
MOCTaBKE, MOHTAXY M AKCIUTyaTaluu'" — KPYrJIOCYyTOYHO B TE€UEHHUE T'0Jla UM HA OCHOBAHHUU
JI0TOBOPA;

7) c60p U BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-3MUIEMUOJIOTMYECKUMU TPEOOBAHUIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIBHBIM OPraHOM WIIM 110 3aKJIOYEHHBIM JI0TOBOPAM.

I'nasa 3. IIopsox peryJaupoBaHHs IPOLECCa MOJB30BAHMUS U IPEJOCTABIEHH KOMMYHAITEHEIX
yciyr

7. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYLIECTBA WJIM JIOBEPEHHOE JIUIO
IPOCTOr0 TOBapHIlEcTBa JIMOO YNPABIAIOMUNA MHOTOKBAPTHUPHBIM KWJIBIM JOMOM HIIU
yOpaBJsoias KOMIAHUS JUJIs COJAEpPKaHMUS B HAAJIEkKAIIEM TEXHUYECKOM COCTOSHUU U
o0ecrnieueHnn 0e30MacHOCTH OOIIETOMOBBIX MHKEHEPHBIX CUCTEM U 000pYAOBaHUMN, a TAKXKe
npuOOpOB yueTa, SBISIOUMXCS OOIUM MMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKIII0YaeT
J0TOBOPA ¢ CyOBEKTOM CEPBUCHOM IESITEIBHOCTH.



Br160p cyOBEKTOB CEPBUCHOM NESITEIHBHOCTH OCYIIECTBISAETCS COOCTBEHHUKAMU KBapTHUD,
HEXUJIBIX MOMEIICHUN Ha cOOpaHuu JUOO0 COBETOM J0Ma IPH YCIOBHUH JCIETUPOBAHUS TAKUX
MMOJTHOMOYHH.

Ecnu noroBopa ¢ cyOBEKTOM CEpBHUCHOM ACSATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTes b
o0BeIUHEHNS COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIMIO MPOCTOTO TOBAPHINECTBA
100 YIPaBISIIONIMNA MHOTOKBAPTUPHBIM >KUJIBIM JOMOM WJIM YIIPaBJISAIONIAs KOMIIAHUS WU
BCE COOCTBEHHUKHU KBAPTHUP, HEKUIBIX MOMEIIEHUM, TPU HEMOCPEACTBEHHOM COBMECTHOM
yIpaBiIeHUH OO0ECIEeYMBAIOT COJACPKAaHHE B HAJJICKAIIEM TEXHUYECKOM COCTOSHHH U
0€301MacCHOCTh OOIIEIOMOBBIX HHKEHEPHBIX CUCTEM, a TAKXKe 00IIeIOMOBBIX ITPUOOPOB yueTa

8. B cnyuasx, korna aboHeHTOM (IOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET IPakJaHIH, UCIIOJIB3YIOMINN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00I3aHHOCTh
o0ecrieunBaTh HaJyIeXkKallee TEXHUUECKOE COCTOSIHUE U O€30MMaCHOCTh SHEPTETUUECKUX CETeH,
a Takke IpUOOpPOB ydeTa MOTPEOJIEHUS IHEPTHM BO3JAraeTcs Ha 3HEProcHalX arollyro
OpraHU3alMIo, €CIIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenatens 00beAUHEHNS COOCTBEHHHKOB MMYIIECTBA HIIA JOBEPEHHOE JUIIO
IPOCTOrO TOBAPHUILECTBA, JUOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YOPaBISAIOIIAs KOMIAHUs, MO0 BCe COOCTBEHHUKH KBapTHUP, HEKWIBIX MOMEIICHUH, TIPH
HEMOCPEACTBEHHOM COBMECTHOM YIPABICHUH, a TaKKe CyOBEKT CEpBUCHOM N1€ATEIbHOCTH,
o0ecreunBaroIINN cofiepKaHue OOIIEero UMylLIecTBa 00bEKTa KOHAOMUHUYMA HA OCHOBaHUU
3aKJIIOYEHHOT'0 JOrOoBOpa O0ECHEeUHBAIOT OECTPENsATCTBEHHBIN OCTYIN MOCTaBIIHMKA, €ro
IpeJcTaBUTENEH K OOIIEOMOBBIM MHKEHEPHBIM CHUCTEMaM, K MpUOOpaMm yueTra, MecTam
pa3MemIeHns U CKIaAUPOBAHUS KOMMYHAIIbHBIX OTXO/IOB.

10. Haanexaiiee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
WHTEpBaNIa MPUOOPOB yueTa, IKCIUIyaTalus U TeXHUKa O€30MacHOCTH MPHU TMOJH30BAHUHU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHSI, DJIEKTPOIPOBOIKAMHU, dJIEKTPUUECKIM
obopynoBaHueM, OBITOBEIMH Oa/NIOHaMH, Ta30IMpOBOJAAMH U Ta30TEXHUUYECKUM
00opynOBaHUEM, MPUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEXKUJIBIX IOMEIICHUSIX 00eCIIeUnBaAETCs NOTPEOUTETIEM.

11. T'ocynapcTBeHHBII KOHTpPOJIb 32 COONIOJEHHMEM TpeOOBaHUU O€30MacHOU
HKCIUTyaTal[M Ta30M0TPEOIISIONUX CUCTEM U T'a30BOI0 000PYAOBaHUS, OBITOBBIX OAJIIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEl B
npenesax I'paHUll HACEJNEHHOTO IMYyHKTa OCYIIECTBIISETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMu.

12. IToTpebutento HEOOXOTUMO UMETH MTPUOOPHI YUETa, YCTAHOBIECHHBIE B COOTBETCTBUU
¢ TpeOOBaHUAMU JEUCTBYIOLIETO 3aKoHO1aTesnbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYT MOCTABIIMKA UM €ro MpeCcTaBuTeNe K mpudopaM yuyeTa Jisl IPOBEPKH MPHOOPOB
yuera.



13. IlocraBuuk npuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop yuera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
MPUEMKH M BBOJIa OOBEKTOB CTPOUTEIHCTBA B JKCIUIyaTalluio, JTUOO CaMOCTOSITEIHHON
YCTaHOBKHU MOTPEOUTEIEM.

14. Tlpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIIECTBA WIIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
yIpaBJISIONIasi KOMNaHus JMOO BCe COOCTBEHHUKHU KBApPTUP, HEKWIIBIX MOMEIICHUH, TTPU
HETMOCPEACTBEHHOM COBMECTHOM YMPABJICHUU OPTaHU30BBIBAET PA0OTHI MO MOATOTOBKE
00bEKTa KOHJOMHMHHYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBHU C MpaBHIaAMHU
MOJITOTOBKM M TMPOBEJIECHUS OTOMUTEIbHOIO CE30HA, YTBEPKACHHBIMU MECTHBIMU
MPEJICTAaBUTEIIbHBIMU OpPTaHAMU B COOTBETCTBUU C MOJMYHKTOM 4-1) myHkta 1 ctateu 6
3akoHa PecnyOonuku Kazaxcran "O MeCTHOM TOCYJapCTBEHHOM YMPaBJICHUU U
camoymnpanieHuu B Pecriyonnke Kazaxcran".

15. Ilpencenarens oObeAMHEHUS COOCTBEHHMKOB MMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIIpaBISIONIas KOMIIAHUSI IPUHUMAET COOOIIEHUS MOTpeOuTeeil COOCTBEHHUKOB KBapTHUp,
HEXHUJIBIX MOMENIEHUN 0 (aKkTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUIEKAIIETO
KadecTBa U (WJIH) C MEepepbIBaMH, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTaBIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEKJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHAJIbHBIX YCIYT:

M0 BOJOCHAOXKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjesia JIEMEHTOB CHUCTEM
BOJI0OCHAOKeHUS U (WJIM) BOJOOTBENICHUS 10 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallli0), YCTAHABIMBAEMOE COTJalleHueM CTOpoH. lIpu oTcyTcTBUM Takoro
COTJIAILICHHS] TPaHMIlA pa3zjena dKCILTyaTallHOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA IO
rpaHuiie pazjesna 0aJaHCOBOM MPUHAIEKHOCTH.

['panuneit pasnena 3KCIUTyaTallMOHHON OTBETCTBEHHOCTH Ha O0BEKTaX KOHAOMUHUYMA
SBJISIFOTCSL:

0 BOJOCHA0XEHHUIO — pa3leiuTeNbHbIA (JlaHel MepBOM 3aJBUXKKKH Ha BBOJIEC
BOJIOIIPOBO/IA B 3/IaHUU;

0 BOJAOOTBEJEHUIO — KOJIOJEL] B MECTE MPUCOEIUHEHUS K CETSIM BOJOOTBEIICHUS
HACEJICHHOTO MYHKTA;

10 TEIJIOCHA0XKEHUIO — OMPENENAeTCs M0 NEPBOMY pa3AeNUTeNbHOMY (DilaHIly Wian
CBAPHOMY IIIBY BXOJHBIX 3aJBHKEK y3Jia YIPABJICHUA CO CTOPOHBI UCTOYHUKA TEILJIOBOU
SHEPTUU;

0 3JIEKTPOCHAOKEHUIO — 3a COAepkKaHUe, 0OCIyKUBAHUE U TEXHUYECKOE COCTOSHUE
AJIEKTPOYyCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercst:



1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIIEH JIMHUU Ha
MPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) pu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0eJsi Ha BBOJIE B 3/1aHHUE.

17. B ciaydasix HEWCTIOJHECHHS WJIM HEHAJICKAIIETO MCTIOJHEHHUS 00S3aTeIbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciiydae HacTymieHus: 0OCTOSTENbCTB HEMPEOOIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENBCTBA, KOTOPHIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBHI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHAJJIeXkKaIlee HCIIOJIHEHUE
YCJIOBHM JI0TOBOpa MEKY TOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TPakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIIMATLHOCTh MIEPCOHANIBHBIX TAHHBIX O MOTPEOUTENAX
BO3JIaraeTcsl B COOTBETCTBUM ¢ 3akoHOM Pecnybnuku Kazaxcran "O nepcoHanbHBIX TaHHBIX
1 uX 3amure".

20. ITotpebuTens:

1) monmyyaeT KOMMYHaJIbHBIE YCIYT'H YCTaHOBJIEHHOTO Ka4ecTBa, O€30MaCHBIX ISl €T0
’KU3HU U 3]I0POBbsI, HE IPUUMHSIONINX BPela €ro UMYIIECTBY;

2) mosy4yaeT uHGOPMAIIUIO O MOPSJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAaPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MOoKa3aTeJIeH;

3) TpeOyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOI'O0 JKW3HU, 3[J0pOBBI0 JUOO HMMYIIECTBY IO BHMHE IOCTaBIIHMKA BCIEICTBHE
HEJIOCTATKOB B MPEJOCTABICHUN KOMMYHAJIbHBIX YCIIYT, @ TAKK€ BO3MELIEHUS] MOPAIBHOTO
BpEna;

4) TpeOyeT OT MocTaBUIMKa IepepacyeTa Mo OIulaTe YCIyryu Mo CHA0XKEHUIO TEIJI0BOU
DHEpPTHUeH, SJICKTPUUYECKON »HHEeprued M BOJOM U BO3MEIIECHHS pealbHOTO Yyiepoa,
IIPUYMHEHHOT0 HEJONOCTABKOW WJIM ITOCTABKOW HEKAYECTBEHHOM KOMMYHAJIBHOM YCIIyTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) ucnoyib3yeT 3HEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE MPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBIIICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET PHEProCHAOXKAIOIIYIO OPTraHU3AINIO B TIOPSAIKE YCTaHOBIEHHOM B [IpaBmimax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUUYECKON SHEPrUH, a TaKxKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHBIX IPUKa30M MUHUCTpPA SHEPTETUKH
PecnyOnuku Kazaxcran, B TOM 4YHclie MyTeM I[OJayd 3asBJICHUS Yepe3 OOBEKTHI
uH(pOopMaTU3alnu B chepe KIIUITHBIX OTHOIIEHUH U KIIUITHO-KOMMYHAJIBHOTO XO3SHCTBA.

7) obecneunBaeT JOCTYI MpEJCTaBUTENEH MOCTaBUIMKA ISl yCTPaHEHUs aBapuil,
MIPOBEPKHU NPUOOPOB yU€Ta, U CHATHUS MTOKA3aHUI NpUOOPOB ydeTa U KOHTPOJIS;



8) pu pazzienbHOM cOOpe KOMMYHaJIBHBIX OTXOJI0B, B 3aBUCUMOCTH OT THIIa U COCTaBa,
OCYLIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M APYrHUe eMKOCTH, MPEAYCMOTPEHHBIE s
OIPEJEICHHBIX BUJ0B OTXO/I0B.

21. ITocTaBuuK:

1) ocymiecTBisieT KOHTPOJIb NOTPEOIEHMS U OIJIAThI 3a MPEJOCTABICHHBIE KOMMYHaJIbHbIE
YCIIyTH;

2) exXeMeCIYHO NMPEAbIBIAET IUIATEKHBIN TOKYMEHT B OyMa>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTPEOJIEHHbIE YCIyTU MOTPEOUTENIO, B TOM YMCIIE Yepe3 TPEThbUX JIMIl HA OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpPMATU3AMU B cepe KWIMIIHBIX OTHOLUEHUN U
KWIMIHO-KOMMYHAJIBHOT'O X031 CTBA.

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPENIOCTaBICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBaX, aapeca W HOMepa Telae(pOHOB
JAUCTIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIHMKA, TyTEM IPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl MH(OpMATU3ALHMH B
chepe KUIMIIHBIX OTHOIIEHUHM M >KWJIMIIHO-KOMMYHAJIBHOTO XO3siMCTBa JIMOO Ha JOCKax
O0OBSBIICHUI, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNnei;

4) npenocrapisieT MHOOPMALIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEIOCTABISIEMbIX KOMMYHAJIBHBIX YCIYT €XKEMECIYHO Yepe3 0OBEKThl HH(POpMaTH3ALUU B
chepe KUIMLIHBIX OTHOUIEHUM U IKWIMIIHO-KOMMYHAJIbHOI'O XO3SIMCTBA A
LEHTPAJIM30BaHHOrO cOOpa, aHaiau3a W XpaHeHus, OOEeCHeYeHHs COXPAaHHOCTU U
KOH(QUICHIINAIBHOCTH 3JEKTPOHHBIX MH(OPMALMOHHBIX PECYPCOB B LENSIX AaJbHEUIIETO
pa3MenieHuss Ha oObekTax wuHPopMaTtuzauuu B cdepe KUIHUIIHBIX OTHOIICHUN W
KWINIHO-KOMMYHAJIBHOT'O XO351CTBA;

5) 3akiroyaeT ¢ moTpeduTesieM MHAMBHUAYalbHbIE W (WIM) MyOJIMYHbIE IOrOBOpA Ha
KKl BUJ MPEIOCTABISIEMBIX KOMMYHAIbHBIX YCIYI B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKkoHoAaTeIbCcTBOM Pecnybnuku Kazaxcran;

6) MmpenocTaBiIseT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAallHUOHAJIBHBIM, T'OCYJIAapCTBEHHBIM CTaHJAApTaM, CaHUTAPHO-IIUIEMHOJIOIrHYECKUM
TpeOOBAHMIM, TEXHUYECKUM PETJIAMEHTAMU U HOPMATUBHBIM ITPABOBBIM aKTaM;

7) B TedeHUE TpeX KaJeHAApHbIX JAHEH cO JHS MoJauM 3asBJICHHUS NOTPEOUTETIEM O
CHU)KEHUH KayeCTBa YCIYTH IPHUHATH BCE MEPBI IO BOCCTAHOBJIEHUIO KAUECTBA U BBINIOJIHUTD
repepacyer;

8) He OTKa3bIBA€T B MPEJOCTABICHUU KOMMYHAJbHBIX YCIyI WM OrpaHUYMBAET
noTpeduTess B OJYyYEHUH KOMMYHAJIBHBIX YCIIYT MO MPUYMHAM HEBBITIOJTHEHHs TPEOOBaHUMN
APYTUMHU NOTPEOUTENSAMH, a TAKKE 110 MPUYMHAM, HE IIPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM
PecnyOnuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENs TOMOIHUTEIbHYIO ATy 3a SHEPTUIO U BOAY, OTIIYIIEHHYIO
C MOBBILIEHHBIMH ITApAMETPaMHU.



I'maBa 4. Ilopsanok pacdera U OILIATBl KOMMYHAJIBHEIX yCIyT

22. IloTpeOutenp MPOU3BOAUT OIJIATY 32 KOMMYHAaJIbHBIE YCIYTH MO €IUHOMY
MJIATEKHOMY JTOKYMEHTY 10 (hopMe COTTacHO MPUIIOKEHUIO K HACTOSIIUM TIPABUIIAM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
Kacchl MOCTABIIMKOB U (Miu) OAHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OT/IeJIbHbIE BUJIbI OAHKOBCKUX ONeEpanuid, UHTEPHET-PECYypChl WM TEPMHUHAIbI, a MpU
HEOOXOJIMMOCTH — Yepe3 MIIATEHKHBIX areHTOB U (UJIK) TJIaTEKHbIE OpraHU3aluu.

24. Cpoku OIUIaThl 32 KOMMYHAJIbHBIE YCIYTH OMPEACNISIOTCS 3aKOHOIATEILCTBOM WIIH
JOTOBOPOM MEXAY MOTPEOUTENEM U MOCTABIIUKOM.

25. Cuarue nokazanuit mpuOopoB yuera mpousBoautcs ¢ 20 mo 30 yucio exeMecsyHo
MOCTaBIIMKOM WJIM €ro MPEeACTABUTENIEM IMPU MPEAbSIBICHUU CITY>KEOHOT0 yJA0CTOBEPEHUS,
100 Yepe3 YCTpONCTBA TUCTAHITMOHHOM TIepe1aun TaHHbBIX.

26. llepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYILIECTBISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJIOBHUSMHM 3aKJIIOUEHHOI'O JIOrOBOpA, a TAKXKE 4Yepe3
JUYHBIA KaOUHET noTpedutenst o0beKkTa HHPopMaTU3aluu B chepe KUIUIIHBIX OTHOIICHUN
1 JKWINIIHO-KOMMYHAJIBHOTO XO03sIIICTBAa, MOOMIIBHOE MTPUJIOKEHUE WM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3aKMK B chepe KUITUITHBIX OTHOIICHUN M KUJIHIIHO-KOMMYHAJIbLHOTO
X03SIICTBA B COOTBETCTBMM C NpaBWiIaMH (OpMUpPOBaHUS, OOpabOTKH, a Takxke
[EHTPAIN30BaHHOTO cOOpa M XpaHeHHs] HHGOPMAIMU B JJIEKTPOHHON (hOpMeE, B TOM YHUCIIE
(GYyHKIIMOHUPOBaHUS OOBEKTOB MH(MOpMaTH3alMU B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAAEMOTO YIOJIHOMOYEHHBIM OpPraHOM B
cooTBeTCTBUU ¢ ToanyHkoM 10-24) crtateu 10-2 3akona PecnyOmuku Kazaxcran "O
JKIJIAIIHBIX OTHONIIEHUSX .

27. O6beM NOTPEOIEHHBIX YCIYT MO SJEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJJOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUU MOKa3aHUil 00IeJOMOBBIX TPUOOPOB
y4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUH — MO YCTAHOBJICHHOW MOITHOCTH JIUOO MO HOpMaM
NMOTpeOJIeHNs], YTBEPKIaeMbIM MECTHBIM HCIIOJHUTEIBHBIM OPTaHOM B COOTBETCTBUU C
noanyHkoMm 34) nynkra 1 crareum 27 3akonHa PecnyOnuxu Kazaxcran "O wmecTHOM
rocyJIapCTBEHHOM YIIPaBJICHUU U caMoynpasieHuu B Pecriyonnke Kazaxcran".

28. Ilpu yctaHoBke 0O0IIeAOMOBBIX NMPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTU CTOPOH, OTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3zesna
JI0 M€CTa YCTAaHOBKHU MPUOOPOB y4yeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIENbIly, HA
OaslaHce KOTOPOIo HAaXOJIUTCS YKa3aHHbIA y4aCTOK CETH.

29. PemieHns mo BOIpOCaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIOco0a OIIaThl 3a
oOcnmy>XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUM COOCTBEHHUKOB KBapTHP, HEKMUIIBIX
MTOMEIICHUN.



30. Bompoc omiaThl KOMMYHaJbHBIX YCIYT 3a cojep)kaHue OOIero MMYyIIecTBa
MHOTOKBApTHUPHOTO >KUJIOTO JoMa dYepe3 mpejacenaresiss oObeIUHEHUs] COOCTBEHHHKOB
UMYIIECTBA WJIM JOBEPEHHOTO JIWIAa MPOCTOrO0 TOBAPHUINECTBA JIMOO YMIPABISIOMIETO
MHOTOKBAPTUPHBIM >KHJIBIM JIOMOM WJIM YIPAaBJIAIONMIEH KOMMOAHUEW WM HANPAMYIO
MOCTABITUKY KOMMYHAJIBHBIX YCIIyT TMPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXUJIBIX TOMEILEHU.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEeOUTENEM, perialTcs B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM IOPSIJIKE.

I'maBa 5. ITopsamok pa3pemeHns pa3HOIIIaCHH

32. Bpems mnpexpalleHus NMpPenoCTaBICHUS KOMMYHaJbHBIX YCIYr, a TaKxke
HECOOTBETCTBHUsI HMX KadecTBa TpeOOBaHUSM, MPEITyCMOTPEHHBIMH HAIMOHAIBHBIMU
CTaHJapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHHUECKUM perjiaMeHTam
C OTMETKOH 0 BpeMeHHu (Jare, yace) yKa3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CITy>KObI
MOCTAaBIIMKA C TMOCHEAYIONEd OTMETKOW O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHaJIbHBIX YCIYTY HAJUICKAIIEr0 KauecTBa.

33. Ilpu Hemoay4eHMH KOMMYHAIbHBIX YCIYT, MOJYYCHUH KOMMYHAIBHBIX YCIyT
HEHaJUIeKaIlero KayecTBa WM HE B MOJHOM 00beMe NOoTpeOuTenb u3BelaeT 00 3ToM
MOCTaBUIMKA JIMYHO (3a4BKOM) MJIM 3JIEKTPOHHO MOCPEACTBOM 00BEKTOB MH(OpPMATU3ALIUU B
cdepe KUIHIIHBIX OTHOIICHUN U >KUIIUIIHO-KOMMYHAJIBHOTO XO034HCTBa JIM00 YCTHO 4Yepes
CTPYKTYpHBIE TOJApAa3AC/ICHHs] MOCTaBIIMKA 1O B3aMMOJCHCTBUIO C TOTpeOUTENneM C
00s13aTeNbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMujIuu JIndia, IepenaBiiero/
NPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCA: BpeMs Hadayla YXYAIICHUS KadecTBa (
OTCYTCTBHS) KOMMYHAIBHBIX YCIIYT, XapaKTep yXyAUICHUS U HEOOXOAUMOCTh MPUCYTCTBHS
NpEACTaBUTENS MOCTABIIMKA (€CIU YyXY/IIEHHE KadyecTBA KOMMYHAJIbHBIX YCIYyI WIH €€
MpEKpalleHle MOCTABIIUKOM B JKypHajie He 3a)UKCUPOBAHO).

[Tpu nmuuHOM OOpallleHuu MOTPEOUTENS Ha KOMMU 3asBJICHUSI B MOMEHT PETUCTpAliU ee
MOCTYIJICHUSI TIPOCTABIIAIOTCS PETUCTPAIIMOHHBI HOMEp, JaTa W BpeMs IMOJaud 3asBKH,
POCIIMCH MPUHSABILETO €€ MPEACTABUTENS MOCTaBIINKA.

[TocTtaBuMK cBepsieT OTMETKHU B KypHajie 00 OTKJIOHEHHHM KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), U Mpu OTCYTCTBUH
Pa3HOIIIACUI BBITIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYECKUM MOTPEOICHUEM.

34. [Ipu oTka3e MOCTaBUIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTPeOUTENh BIpaBe
COCTaBUTh aKT U MHUCbMEHHOE 3asIBJICHHE, TJI€ YKa3bIBACTCS:

1) Bpemst Hayasia OTKa3a B KOMMYHAJIBHBIX yCIyrax (OTKIIOYCHHS) UM HEKaYeCTBCHHON
ee MOCTaBKH;

2) xapakTep yXyIIIeHUs] Ka4eCTBA KOMMYHAIbHBIX YCIYT;



3) BpeMsi o/1auu 3asiBKU U €€ PEruCcCTPalMOHHBII HOMED (I10 KypHAITy TOCTABILIHKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAQJIBHBIX YCIYT (HOpMaJIM3alluK €€ KauyecTBa);

5) nepuop oTcyTcTBUS (YXYAIEHUSI KAUECTBA) KOMMYHAJIbHBIX YCIIYT.

[Ipu npoxxuBaHUU MOTPEOUTENISI B MHOT'OKBAPTUPHOM JKHJIOM JIOME 3asIBJICHUE W aKT
MOANMUCHIBAETCS MOTPEOUTENIEM U HE MEHEE JIBYX YEJIOBEK, B TOM UHCIIE: YIEHOM COBETa JIoMa
, TpeacenarereM OOBEIUHEHHUS COOCTBEHHHUKOB HMMYIIECTBA WJIM JOBEPEHHBIM JIMIIOM
MPOCTOr0 TOBApHUILECTBA JUOO YIMPABISIONIMM MHOTOKBAPTUPHBIM KHUJIBIM JOMOM WIIH
YIpaBISIoNed KOMITaHUeH 100 BCeMH COOCTBEHHMKAMU KBAapPTHUP, HEXKUJIBIX MOMEIICHUH,
MIPU HEMIOCPEACTBEHHOM COBMECTHOM YIPABJICHUHU U HAIMPABJISIETCS TOCTABIIUKY.

[Ipu npoxkxuBaHuM NMOTPEOUTENS B MHIUBUAYAIBHOM JKHIIOM JIOME 3asBIICHHE U aKT
MOANUCHIBACTCS TOTPEOUTEIIEM.

B cinydae He yperyaupoBaHHSI CIOpa MO COTJIACOBAHUIO CTOPOH, MOTPEOUTENH
oOpataercs B Cy/I.

35. Hapyuienusi, nonyuieHHble MOTPEOUTENEM MPHU MOJI30BAHUU KOMMYHaJIbHBIMU
yciayramu, OQOpMIISIOTCS JABYCTOPOHHHUM aKTOM MpPEACTABUTENEH TOCTaBIIMKA U
MOTPEOUTEINS B ABYX IK3EMIUISIpaxX, OJUH U3 KOTOPHIX BPyUdaeTcsl MOTPEOUTEITIO.

AKT cuuTaeTcsi ICMCTBUTEIBHBIM U MPU OTKAa3€ MOTPEOUTENS OT MOAMUCH, HO TIPHU
yCIOBHH 0()OPMIIEHHS €TO KOMUCCUEN U3 HE MEHEE TPEX YEJIOBEK:

IpEJCTaBUTEIIMU TOCTABIIMKA, COBETa JOMa M TpeiceaaresieM OO0beaUHCHUS
COOCTBEHHUKOB HMMYIIECTBA WJIM JOBEPEHHBIM JHIOM MPOCTOr0 TOBAPHUIIECTBA JHOO
YIPAaBIISIIOIIMM MHOTOKBAPTUPHBIM JKHJIBIM JJOMOM WM NPEACTABUTEIEM YIpPaBISIOUICH
KOMIIaHUEH TP MPOKUBAHUU OTPEOUTENSI B MHOTOKBAPTUPHOM KUJIOM JIOME;

MIPU YYaCTUU JIBYX JKUJIBLIOB, MPOKUBAIOIINUX B OJIM3JIEKAINTUX UHIUBUAYAJIBHBIX KUJIBIX
JoMax ¢ MPUIOKEHUEM K akTy gorodukcanuu u (Win) BUACOPUKCANMU HAPYIICHUS, TIPU
MPOKUBAHUM MOTPEOUTENSI B UHAUBUYIBHOM KHJIOM JIOME.

36. Ha ocHOBaHMU aKTa MOCTABIIHUK OMPEACIISIET KOJUYECTBO HEIOYUTEHHON SHEPIuH,
BOJIbl M Ta3a HaIpaBJsET MOTPEOUTENIO AOCYACOHYIO MPETEH3UIO0 ¢ 0OOCHOBAHUEM CYMMBI
JIOTLIIATHI.

B ciydae He yperyiaupoBaHus CIopa 1Mo COTrNIACOBAHUIO CTOPOH MO UCTEUEHUU TPUIATH
KaJeHJapHbIX JHEW MOCTaBUIUK MEpeJaeT MCK B CYyJ O B3BICKAHUM C MOTpeOUTENs
NPEIbSIBICHHON CyMMBI.

T'naBa 6. 3aKIIO9UTEIBLHEIE TTOJIOKEHUS

37. TlpaBuna mpeaocTaBiIeHUs KOMMYHAJIbHBIX yCIYT, pa3padaThIBalOTCS MECTHBIMU
WCTIOJHUTEIbHBIMU OpraHaMu Ha OCHOBE HacToAmmx IIpaBui ¢ y4eToM NpPUPOIHBIX,
KIIMMAaTUYECKUX, TEOJOTHUYECKHUX, THUAPOTCOJIOTHUUYECKUX U CeHCMHYEeCKHX (HaKTOpoB
HACEJICHHOTO MYHKTa M TPU HEOOXOAUMOCTH JIOTMOJIHSIOTCS WHBIMH TOJOXKEHUSIMH, HE
MIPOTUBOPEYAIINME JACHCTBYIONIEMY 3aKOHOJaTenbCTBY Pecnyonuku Kazaxcras.



38. Bonpockl B cdepe npeaocTaBlIeHuss KOMMYHAIBHBIX YCIYT HE YPEryJIHUpOBaHHBIC
HacTosiumu [IpaBunamu, peryiupyroTcss HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcran.

Kpome nacrosimux IlpaBusi mocTaBIIMKM W MOTPEOUTENU PYKOBOJCTBYIOTCA
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMAaTUBHBIMU MIPAaBOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEII0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMs, Ta30CHA0XKEHUS, cOOpa, BbIBO3a, yTHIN3AIUH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CITYKMBaHUS JTHU(PTOB.

[Tpunoxxenne x nmpaBuIam
MPEJOCTaBICHHIS] KOMMYHAJIBHBIX

yciayr B MyHalJTMHCKOM palioHe

®dopma
o -~ (V) ~
Blle,'f‘aK TOJICM IC;DK&TLI/EIIIIE[BIH INIATEXKHBIN TOKYMCHT
AOoHeHTTIH aepOec moTel/JIuieBoi cyer aboHeHTa
AOOHEHTTIH aThI-KOHI 9KECiHiH aThI (0OIFaH Karaanaa)
/®amMuusi, ©Ms, 0TYECTBO (TIPH HAJTMYNH) a0OHEHTa
Anpec aboneHTa/ AGOHEHTTIH MEKCH-KaHbI
Anam canbl/KomudecTBO 4eI0BEK
JKanmer ayman/O0mmast uromanb
Ilepuon okazaHus yCayTr/KbI3MET KOPCETY KE3CHI
Baxpuraymrsr/KoaTposmtep
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MeT Tep OachlH F Bl JUBILK .
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