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06 yrBepxnennu [Ipasuin npexocTaBiieHHss KOMMYHAIBHBIX YCIyT B XKamaramckoM patione

[TocTanoBnenue akumarta XKanmaramickoro paiona Kesutopauackoit oomnactu ot 30 HosOps
2021 roga Ne 260.

B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku
Kazaxctan “O KWJIMIIHBIX OTHOWIEHUAX®  akumar JKajaramickoro paiioHa
ITOCTAHOBJIAET:

l. YtBepautrs npunaraemsie [IpaBuiia mpenoctaBieHUss KOMMYHAJIbHBIX YCIyT B
JKanaramickom pailoHe COTJIACHO MPUJIOKEHUIO K HACTOAIIEMY TTOCTAHOBJICHUIO.

2. KoHTpOJIb 32 UCITOTHEHUEM HACTOSIIIETO TOCTAHOBJIEHHUS BO3JI0KHUTh HA KYPUPYIOLIETO
3amecTtuTens akuMa JKamaraiickoro paiiona.
3. Hacrosimee moctaHoBIIEHHE BBOJUTCS B JICUCTBUE CO JHS MEPBOTO OQUIIMAIBHOTO

omyOJIMKOBAHUS.
Axkum JKanaranickoro paifoHa A. IllameHOB
[punoxxeHne K MOCTAaHOBICHUIO
aknmara JKanaramickoro paiioHa
oT “30” HosiOpst 2021 roma Ne 260

ITpaBuiia mpemoCTaBlIeHHs KOMMYHAIBHEIX YCIyT B JKamaramickom paiioHe
I'masa 1. OOmIHe mONIOXKEHHU

1. Hacrosinue npaBuia npeaocTaBieHs] KOMMYHaJIbHBIX YCIyT B JKanaranckom paiioHe
(manee — IlpaBuna) pazpaboTaHbl B COOTBETCTBUU C MOAMYHKTOM 16) myHkTa 2 ctathu 10-3
3akona PecryOnuku Kazaxctan “O KUIUIIHBIX OTHOIICHHUAX ', TPUKAa30M HCIOJIHSIIONIETO
o0s3aHHOCTH MUHHCTpAa HWHAYCTpUH U HHPPACTPYKTYpHOTrO pa3BuTus PecnyOnuku
Kazaxcran ot 29 anpens 2020 roma Ne 249 (3apeructpupoBaHo B Peectpe rocyaapcTBeHHOM
perucTpanuu HOPMAaTUBHBIX NMpPaBOBbIX akTOB 3a Ne 20542) “O0 yTBepkIE€HHH MNEPEUHS
KOMMYHAJIBHBIX yCIyr UM THUIOBBIX MpPaBUI MPEIOCTABICHUS KOMMYHAJIbHBIX YCIYT~ H
YCTaHABJIMBAIOT MOPSAOK MPEJOCTABICHUS U OIUIAThl KOMMYHAIbHBIX YCIYT.

2. B Hacrosimux [TpaBuiax ucnonb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSATHUSA:

1) equHbIi MIATEXKHBIA JOKYMEHT — JOKYMEHT, COCTaBJIECHHBIA Ha OyMa)KHOM HOCHUTEJIE
1160 cOPMUPOBAHHBIN B 3JIEKTPOHHON (opMe, Ha OCHOBAHUH WUJIU C IMOMOIIBIO KOTOPOTO
OCYILECTBIISIIOTCS TJIaTeX M (WMJIM) MEepeBOJ JEHEr, COCTABJICHHBIM ISl OCYIIECTBICHMUS
OIUIaThl KOMMYHAJIBHBIX U JOTIOJIHUTEIIbHBIX YCIIYT;

1-1) OwMUHT — anmapaTHO-IPOTPAMMHBIA KOMILUIEKC, MpeAHAa3HAYCHHBIN s
ABTOMATHUYECKOTO BBIMOJHEHUS ONEpalui ydera ycCiyr, MpeaoCcTaBiIsieMblX a0OHEHTOM, a
TaK)Ke UX Tapu(PUKaIMU U BHICTABICHUS CUETOB JUISI OTLIATHI;



1-2) equneblil pacueTHsli eHTp (Hanee — EPIl) — ropuandeckue nuua, COOTBETCTBYIOILINE
OmnpeNieNiieMbIM  yYIIOJJHOMOYEHHBIM OpPraHoM TpeOOBaHUSM H TMOPSJAKY pabOTHI,
OCYIIECTBISAIONINE (OPMUPOBAHUE €IMHOTO IJIATEKHOTO JOKYMEHTa M 00CCIEeYMBAIOIINE
B3aUMOJICUCTBHE MEXJYy IIOCTaBIIMKAMU KOMMYHAJIbHBIX YCIYT M TOTPEOUTEISIMHU
KOMMYHAJIbHBIX YCIYT Ha OCHOBE MH(POPMAIITMOHHBIX CUCTEM;

2) razocHa0XKeHHEe — JACSITENIbHOCTh B c(hepe Mpor3BOACTBA, TPAHCIIOPTUPOBKHU (IIEPEBO3KU
), XpaHEHUs U peaju3allui TOBAPHOTO, CXKMKEHHOTO HEPTSHOTO U (MIH) COKUAKEHHOTO
MPUPOHOTO Ta3a;

3) npubop ydera — TEXHUYECKOE YCTPONCTBO, MPEAHA3HAYEHHOE JJII KOMMEPUYECKOTO
y4yeTa WHANBUIYATHHOTO W (WJK) OOIIEeTOMOBOTO MOTPEOSCHUS] KOMMYHAIbHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEesieMOM 3aKOHOIATEIbCTBOM PecnyOnnku
Kazaxcran;

4) mocTaBUIMK — HOpUAUYECKOEe WU (U3UYECKOE JIUI0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYIM COIJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;

5) TennocHabxeHUe — NeATeIbHOCTh 110 IPOU3BOJICTBY, NEpeaayue, pacupeaesieHUI0 U
MPOJIaXKe MOTPEOUTEISAM TETIJIOBOM SHEPTUH U (MJIH) TETITIOHOCUTEJIS;

6) KOMMYyHaJIbHbIE OTXOAbl — OTXOJbI MOTPEOJICHUS, 00pa3yloluecss B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B pPE3yJbTaTE >XKU3HEAECATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJbI
IPOU3BOJICTBA, OJM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa30oBaHUS;

7) KOMMYHAJIbHBIE YCIIYTH — YCIYTH, MPEIOCTaBISIEMbIE MOTPEOUTEIIO, BKIIOYAIOIINE
BOJIOCHA0XEHNE, BOJOOTBEICHHUE, Ta30CHA0XKEHNE, AIEKTPOCHAOXKEHNE, TeIJI0OCHA0KEeHHE,
MycopoyJialieHne, oociykuBanue JUGTOB, Ajisi oOecrieueHus: 0€30MacHbIX U KOM(POPTHBIX
YCJIOBHM MPOKUBaHUS (TIpeObIBaHUA);

8) 00BEKT KOHJIOMUHUYMA — €TUHBIA UMYIIECTBEHHBIN KOMILJIEKC, COCTOSAIIUN U3 KBAPTUD
, HO)KWIIBIX TIOMENIEHU, TApKOBOYHBIX MECT, KJIaJIOBOK HAXOMSIINXCS B UHIUBUAYAIBHOM (
paszaenbHON) COOCTBEHHOCTH, M OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HaXOJHUTHCS B
WHIUBUTyaTHbHOU (pa3ienbHO) COOCTBEHHOCTH W MPUHAJICKUT COOCTBEHHUKAM KBapTHUD,
HEXUJIBIX TIOMEIEHUH, MapKOBOYHBIX MECT, KJIAJOBOK Ha IMpaBe oOmIed 1q0ieBO
COOCTBEHHOCTH, BKIIFOYAsl €IMHBIA HEJEIUMBII 3eMEIbHbIA YYaCTOK MOJI MHOTOKBAPTUPHBIM
KWJIBIM JJOMOM U (WJIM) IPUAOMOBOM 3€MENbHBIN YYacTOK;

9) o6miee UMYIIECTBO 00BbEKTA KOHJIOMUHHYMAa — YaCTU 00bEKTa KOHJAOMUHUYMa (dacaibl
, IOJTBE3]TbI, BECTUOIOH, XOJUTbI, KOPUAOPHI, ICCTHUYHBIE MapPIIU U JICCTHUYHBIC TUTOIIAIKH,
TU(THI, KPBIIIM, YE€pJIaKd, TEXHUYECKHE ITa)XH, MOJBAJIbI, OOIIEIOMOBBIE HWHXKEHEPHBIE
CUCTeMBl W O00OpyJIOBaHWE, Aa0OHEHTCKHE IMOYTOBBIE SIMIUKH, 3€MEIbHBIH YYacCTOK IO
MHOTOKBAapTUPHBIM KUJIBIM JOMOM U (WUJIM) MPUIOMOBOM 3€MEIbHBIN y4acTOK, 3JIEMEHTHI
0JIarOyCTpOICTBA U IPYroe UMYIIECTBO OOIIETO MOJIH30BaHUS ), KPOME KBAPTHUP, HEKHIIBIX
MOMEIIEHU, TapKOBOYHBIX MECT, KJIaJ0BOK HAXOASAIIMXCSA B MHAUBUAYAIbLHOU (pa3/iebHOM)
COOCTBEHHOCTH;



9-1) dbunaHCOBBIE OpraHU3AIUU — 3TO OAHKH, NESITEIHHOCTh KOTOPBIX PETYIUPYETCS
3akoHom "O Oankax u OaHKOBCKOM jgesTenbHOCTU B PecmyOnuke Kazaxcran", a Takxke
MJIATEKHbIE OpPTraHU3allUK, OCYIIECTBISIONINE ACATEIbHOCTh B COOTBETCTBUU ¢ 3akoHOM "O
MJIATeKHBIX OpPraHU3alMsAX W IUIATeXKHBIX CHCTEeMax', BBICTyHawIMe (PUHAHCOBBHIMU
naptHepamu EPLl, mpunuMmaromue mniaTexud OT MOTpeOHUTeNel Ha OCHOBE €IMHOTO
TUIATEKHOTO IOKYMEHTA C UCTOIb30BaHUEM COOCTBEHHBIX TUIATEKHBIX MHCTPYMEHTOB (Kacc,
MHTEpHET-0aHKUHTa, MOOWIBHBIX MPWIOKEHUM, TEPMUHAJIOB U JPYTUX CPEACTB) H
MIEPEUYUCIISIONINE TIOJIYYEHHBIE JEHEXKHBIE CPEACTBA HA PACUETHBIE CUETA MOCTABUIUKOB YCIyT
;

9-2) NONOJHUTENbHBIE YCIYTH — 3TO YCIYTH, HE SIBISIIOIIMECS KOMMYHaJlbHBIMU
yCciayraMy, HO HENOCPEICTBEHHO CBS3aHHBIE C COJEpXKaHHEM, OOCIYKMBAaHHEM U
IKCIUTyaTamuen XKuioro ¢GoHAa, BKIIOYAs YAaCTHBIC JIOMOBIIAQJICHUS, HAIpPaBICHHBIE Ha
oOecrieyeHue KOM(MOPTHOrO U OE30MACHOTO IPOKUBAHMUS;

10) nudT — crarmoHapHbBIN IPy30MOABEMHBIM MEXaHU3M MEPUOAUYECKOTO JTEUCTBUS,
npenHa3HaYeHHas Uil TIoIbeMa U CITycKa Jitoieil U (WiK) rpy30B B KaOMHE, ABMXKYIIEHCS 110
AKECTKUM MPSMOJIUHEUHBIM HAMPABJISAIONIUM, Y KOTOPBIX YIOJl HAKJIOHA K BEPTUKAIU He OoJiee
15;

11) obcnyxuBaHue TUPTOB — yCIyra Mo CEPBUCHOMY OOCITYKUBAHUIO AJI MOJACPKAHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPH €ro AKCIUTyaTallid B COOTBETCTBUU C
HOPMATUBHO — TEXHMYECKOW JOKyMeHTanuel (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aB0O/Ia-U3TOTOBUTEJNS), HAUMOHAJIBHBIM CTaHAAPTaM U JICHUCTBYIOIIUM HOpMaM
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

12) cyOBEeKT CEepBUCHOUN NEATENbHOCTH — (PU3UUECKOE WM IOPUIAYECKOE JUIIO,
OKa3bIBAIOIEe YCIYTH MO COAEPKAHHUIO OOIEero MMyIIecTBa 0ObeKTa KOHAOMHHUYMa Ha
OCHOBAHWH 3aKJIFOUEHHOT'O JOTOBOPA;

13) BomocHaOXXeHHE — COBOKYITHOCTh MEPOTIPUITHIA, 00€CTIeUnBAIOIINX 300D, XpaHEHHE,
MOATOTOBKY, MO[a4y U pacrpeesieHe BOJHBIX PECYPCOB;

14) BomoOoTBeAEHHE — COBOKYMHOCTh MEPONPHUITUM, oOecmeunBaromux coOop,
TPaHCIIOPTUPOBKY, OUYUCTKY U COPOC CTOUHBIX BOJI YEPE3 CUCTEMBI BOJOOTBECHUS B BOJIHBIC
00BEKThI, HAKOMUTENN CTOYHBIX BOJI WJIM Ha pelibed) MECTHOCTH;

15) 3aka3zuuk — pU3NUIECKOE WU FIOPUIUYECKOE JUI0, OCYIIECTBIAIONICE IeITEIbHOCTh B
COOTBETCTBUM C 3aKoHOJaTeabCcTBOM PecnyOmuku Kazaxcran 00 apXUTEKTypHOMH,
rpagoCTPOUTEIBLHONU U CTPOUTEIBHON AEATEIBHOCTH. B 3aBUCUMOCTH OT LENeN AeITENbHOCTH
3aKa3YUKOM MOTYT BBICTYIATh 3aKa3uMK-UHBECTOpP MpoeKkTa (MporpamMMbl), 3aKazuuk (
COOCTBEHHHK), 3aCTPOUIITUK JTUO0 UX YITOJTHOMOYCHHBIE JIHIIA;

15-1) TpaH3UTHBIN cUET — ATO CHEIUaIbHbIA 0AHKOBCKUN CUET, OTKPhIBAEMbI B OaHKE
BTOPOr0 YPOBHSI WJIM OpPraHU3aluy, OCYIIECTBIISIONICH OTAENbHbIE BUIIBI OAHKOBCKUX
onepalui, NpeaHa3HaueHHBIN 111 aKKyMYJIHMPOBAHUS J€HEKHBIX CPEACTB, MOCTYNAIOIINX OT
notrpedurenell KOMMYHaIbHBIX YCIyr Ha OCHOBE EAMHOro MiIaTeXHOTO JOKYMEHTa, C



MOCJIETYIOIMM aBTOMAaTU3UPOBAHHBIM PAaCTpe/IeICHUEM YKa3aHHBIX CPEJICTB Ha PacueTHbHIC
cYeTa COOTBETCTBYIOIIMX MMOCTABITUKOB yCIIYT;

16) mmaTeXHbI JOKYMEHT — TOKYMEHT (DJIEKTpOHHAs cueT-(haKkTypa, CueT, U3BeIIeHuE,
KBUTAHIIUS, B TOM YKCJIC B COCTaBE CJIMHOTO IIATEKHOTO JOKYMEHTA, CUCT-TIPEIYIPEIKICHNC
, UCKOBBIE TpeOOBaHMS, MPETEH3MS) COCTABICHHOE JUISI OCYIICCTBICHHS OIUIATHl 3a
IpeAoCTaBICHHbIE YCIyTru (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOAUTCS OILJIATA;

17) TBepibie OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXO/IbI B TBEpAOH (hopme;

18) oObext uHbDoOpMaTuzamuu B cdepe KUIUUHBIX OTHOLIEHHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWH(GOPMAIIMOHHBIE PECYPCHI,
UH()OPMAITMOHHBIC CUCTEMBI B Cepe KUIUIIHBIX OTHOIICHUA U KUIUITHO-KOMMYHAJIBEHOTO
XO3SMCTBA;

18-1) undopmariionHasi cucTeMa IeHTPaTU30BaHHOTO cOOpa U XPaHEHHUS IJIEKTPOHHBIX
WH()OPMAITMOHHBIX PECYPCOB B cepe KIIUITHBIX OTHOMICHUHA ¥ KIIUITHO-KOMMYHAJIBHOTO
xo3sicTBa (manee - WMC wentpanuzoBaHHOro cOopa) - 3TO TOCyJdapCTBEHHas
nHPOpPMAIIMOHHAs CHUCTeMa, oOecrnedyuBaromas KOHCONMUIAIMIO  AJEKTPOHHBIX
UH(OPMAIMOHHBIX PecypcoB ¢ 00bekToB nHMopmaTuzanuu KKX, mi1s aHanu3a >KUIUITHOTO
dboHIAa M SKWINIIHO-KOMMYHAQJIBHOTO XO3SHCTBA M OCYIIECTBICHHS TOCYAapCTBEHHOTO
peryIupoBaHus B chepe KUIUIIHBIX OTHOIICHUHN U KUIUIITHO-KOMMYHATBHOTO XO351CTBA;

18-2) TexHuueckuil omepatop B cdepe KUIUIHBIX OTHOLWIEHUN W
KUIHAIITHO-KOMMYHAJIBHOTO XO3SICTBA — FOPHUINYECKOE JTUIO0 CO CTOMPOIICHTHBIM y9aCTHEM
rocyJapcTBa B yCTaBHOM Kamutaje, onpezenennoe [IpaBurensctBom Pecnyonuku Kazaxcran
B KadeCcTBE TEXHUYECKOTO omeparopa B cdepe IKUIUIIHBIX OTHOIICHWH W
KUJTUITHO-KOMMYHAQJIBHOTO XO35MCTBAa HAIIMOHAJIBHOTO MPOEKTa [0 MOJIEPHU3ALNH
DHEPTEeTUYECKOTO U KOMMYHAIBHOTO CEKTOPOB;

19) 6p1TOBOE MOTpEOIICHHE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
MoTpeOuTeeH Oe3 Ieliel WMCIONb30BaHUS B TMPEANPUHUMATEIBCKON ACATCIBHOCTH H
JNAJbHENIIEN UX pean3alny;

20) motpeburenb — (U3NUECKOE WU IOPUUYECKOE JIUIO, MOJIb3YIOIIeecs WU
HaMepEeBaloIIeecs MoIb30BaThCI KOMMYHAITBLHBIMU M HHBIMH JOTIOTHUTEIHHBIMH YCITYTaMU;

21) ynoJHOMOYEHHBI OpraH — IIEHTPAJIbHBIM HCIOJTHUTEIbHBIN OpraH,
OCYIIECTBIISFONIUN PYKOBOJCTBO W MEXKOTPACIEBYIO KOOPJIWHANMIO B chepe KUITUITHBIX
OTHOUIEHUW U KUIUIIHO-KOMMYHAJIBHOTO XO351CTBa;

22) o0mea0MOBbBIe MHKEHEPHBIC CHCTEMBI — CHUCTEMbI XOJOIHOTO M TOPSYETro
BOJIOCHA0KEHHMSI, BOJAOOTBEACHHUS, TEIUIOCHAOKCHHS, Ta30CHA0KCHHS, IJICKTPOCHAOKEHHUS,
IBIMOYAAJICHUS, TIOKaPHOU CUTHAJIM3AIMN, BHYTPEHHETO MPOTUBOMOXKAPHOTO BOAOIPOBO/IA,
TPY30BBIX M TACCAKUPCKUX TU(PTOB (MOIHEMHUKOB), MyCOPOYIAICHUS, KOHIUITHOHUPOBAHUS
, BEHTHJISLIMH, TEPMOPETYIISIIIUN U BaKyyMUPOBAHUS, CIa00TOYHBIE MH)KEHEPHBIE CHCTEMBI,
HaxOJISIIIIHECs B MHOTOKBAPTHUPHOM JKHJIOM JOME 3a MpeeiiaMi WA BHYTPH KBapTHUPHI,



HEXHUJIOTO TOMEIIECHUsI, TAPKOBOYHOTO MECTa, KJIaJO0BKU M OOCITy>KHBarouue aBe (1Ba) U
0oJiee KBapTUPBI, HEKUIIOTO MOMEIIICHHS, TAPKOBOYHOTO MECTa, KJIaJIOBKU;

23) snekTpocHaOXeHue — JEATEeIbHOCTh MO MPOU3BOJICTBY, MEpeaadye U MpOoaaxe
MOTPEOUTEIISIM IICKTPUIECKON IHEPTHUH.

Caocka. [IyHkT 2 - B pe1akunu noCcTaHOBJIEHUs akumara JKanaraickoro paioHa
Keeutopaunckoi oomact ot 27.03.2024 Ne 58 (BBoauTCs B ACHCTBUE CO JHS €T0 TIEPBOTO
0o(pHUIIUATIBHOTO OIMYOJIMKOBaHUSs); C U3MEHEHUSIMU, BHECEHHBIMU MTOCTAHOBJICHUEM aKUMaTa
XKanaranickoro paiiona Keizpuiopaunckoit oonactu ot 18.11.2025 Ne 205 (BBoautcs B
JIEUCTBHE IO UCTCUCHUH JCCATH KAJICHIAPHBIX THEH MOCJe THS €r0 EPBOTo O0(UIIMATIBLHOTO
OnyOJIMKOBaHUS ).

I'maga 2. Ilopsnok ¥ yCIOBHA NPEIOCTaBICHNAA KOMMYHAJIBHEIX YCIYT

3. [lpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTABIIMKOM U MOTPEOUTETIEM /WM WHBIM JIUIIOM, JTIOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSAIKE 3aKIH0YaTh 10r0BOPA Ha KaX bl BUJ YCIIYT.

[Topsimok omiatel 32 KOMMYHAJIbHBIE YCIYTH, TOTPEOJIEHHBIE HAa COJIepkKaHUE OOIIEro
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

3-1. 3aka3yuk MHOTOKBAPTUPHOTO JKHUIIOTO JoMa (KOMILIEKCA) MOcje ciadyu oObeKTa B
AKCIUTyaTalMio, MO MPEABAPUTEILHOMY COIVIACHI0 COOCTBEHHUKOB KWIIBIX M HEXKUIIbIX
MOMEIIEHUM, TOATOTABINBAECT MPOEKTHI JOTOBOPOB MEXKIYy COOCTBEHHUKAMHU >KUIIBIX H
HEXUJIBIX TTOMEIICHUN U TTOCTaBIIMKAMUA KOMMYHAJIBHBIX YCIYT (Ha KaX bl BUJ YCIYT) IS
MOCJEAYIOIIET0 UX 3aKII0UEHUS (TIOMUCAHUS).

Cnocka. ITocTaHOBJIEHUE TOMTOJTHEHO MMYHKTOM 3-1 B COOTBETCTBUU C MOCTAHOBICHUEM
akumara JKanaramickoro paiiona Kezsuiopaunckoii oomactu ot 27.03.2024 Ne 58 (BBoautcs
B JICHICTBUE CO JTHS €r0 MEePBOT0 OPUIIMATHLHOTO OIMyOJIUMKOBAHUS).

4. ITo KOMMyHaJIbHBIM YCIyraM 4epe3 NPUCOEAUHUTENBHYIO CETh MEX]ly IOTPEOUTENIEM U
MOCTABITUKOM KOMMYHAJIBHBIX YCIYT 3aKJIIOYAIOTCS WHAUBUAYAIbHBIC U (WIIA) MyOJIUYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

O6benuHeHns COOCTBEHHMKOB MMYILIECTBA UM CyOBEKTHI YIpPaBICHUS OOBEKTOM
KOHJIOMMHUYMa 3aKJIIOYAIT AOTOBOpPA COTPYIHHYECTBA C MOCTABIIMKAMH KOMMYHAJIbHBIX
yCIIyT (Ha KaXKJIblil BUJ YCIYTH).

OO0beauHeHns] COOCTBEHHMKOB MMYIIECTBA WM CyOBEKTHI yIpaBieHUS 00BbEKTOM
KOHJIOMMHHYMa MOTYT 3aKJI04yaTh JOTOBOpa C CyOBEKTaMU CEPBUCHOM AESATEIBHOCTH Ha
coJiepKaHue O0IIero UMyIecTBa 00BEKTa KOHIOMUHUYMA.

[Ipy HemocpeACTBEHHOM COBMECTHOM YIPAaBJICHUU JIOrOBOpa COTPYAHUYECTBA
3aKJIIOYAIOTCSl MEXKy OpraHu3alusMH, NPEJOCTABISIIOIIMMU KOMMYHAJIbHbIE YCIYyTH Ha
cojiep’KaHKe OOIIero MMyIIecTBa OObEKTa KOHJOMHUHMYMa W BCEMH COOCTBEHHUKAMU



KBapTHpP, HEXKWIBIX TOMEIICHUH UK C OOJIBITMHCTBOM COOCTBEHHUKOB KBAPTHP, HEXKHUIIBIX
noMetnieHu. [Ipu 3TOM, COOCTBEHHUKH KBapTUP, HEKUJIBIX MOMEIICHUN BBICTYMAIOT B
KaueCcTBE OJIHOW CTOPOHBI IOTOBOPA.

JIoroBOp MEX1y MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUUTH ACHCTBYIOIIEMY 3aKOHOAATENbCTBY W CUHUTAETCA
3aKJIFOYEHHBIM Ha HEOIPENIEIICHHBIN CPOK, €CIIM MHOE HE MPEIyCMOTPEHO COTJIAlIEHUEM
CTOpPOH;

CHocka. ITyHKT 4 - B pejakuiuy MoCTaHOBJICHUS akumarta JKanaranckoro paiioHa
Kebsutopaunckoii oomactu ot 18.11.2025 Ne 205 (BBOAUTCS B ACMCTBUE 110 UCTCUCHUU
JECATU KaJeHAAPHBIX JHEH MOCIHE IHS €ro MePBOro O(pUIMaIbHOTO OMyOJIMKOBAHHUS ).

5. KomMyHasbHbBIE YCIYTH MPEAOCTaBIISIIOTCS B COOTBETCTBUU C TPeOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaIlMOHAJIbHBIMHU, rocy1apCTBEHHBIMHU CTaHJlapTamu,
CAaHUTAPHO-AMUJIEMHOJOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU pErIaMEHTAMH H
PEryJIMpyIOTCS] HOPMATUBHBIMU MPABOBBIMU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [ToTpeOuTenbcKkre CBOMCTBA U PEXKHUM MPETOCTABICHUS YCIYT:

1) TennmocHaOXXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAMHU, OINpPEIEISIIONIUMHI
TeMIEepaTypy BO3/yXa B KBapTUPaX, HEXKUJIbIX MOMEUICHUSIX, a TAKKE TEeMIIEpaTypHbIMHU
rpaduKaMu — KPyTJIOCyTOYHO B T€YEHHUE OTOMUTEIHLHOIO CE30Ha;

2) DIEKTPOCHAOXKEHUSI — B COOTBETCTBUHM KAay€CTBY JJIEKTPUUECKOW SHEPTUH,
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM PecnyOnuku Kazaxcran — KpyriloCyTOYHO B TEUEHHE
rona;

3) XOJIOTHOTO U TOPSYETO BOAOCHA0KEHUSI — B COOTBETCTBUM Ka4€CTBY MMOJaBAEMOIl BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIhCTBOM PecnyOnuku KazaxcraH, caHUTapHBIMU ITpaBUJIaMH U
roCyJIJapCTBEHHBIMU CTaHJAAPTaMU — KPYTJIOCYTOUYHO B T€UEHHE rOAa;

4) BOJIOOTBEJCHUSI — OOECIEYEHUE TMOJTHOIO OTBEACHUSI CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEEHUS — KPYTJIOCYTOUYHO B TEUECHHE rO/a;

5) razocHaOXeHUsI — B COOTBETCTBUU C TEXHUYECKUMH TpeOOBaHUS, YCTAHOBICHHBIMHU
3aKoHOAaTenbrCcTBOM PecnyOnuku KaszaxctaH W B MOTHOM 00BeMe, yCTAaHOBICHHBIMH
IIOTOBOPaMHU;

6) oOciykuBaHUsI JTU(PTOB — B COOTBETCTBUU C TPEOOBAHHSIMH HPOMBIILICHHON
6e3zomacHoctu JudrtoB um HanwmonansuHoro crangapra CT PK 3305-2018 “JIudTsi,
ACKaNaTopbl, TPABOJATOPHl U MOJBEMHUKH JJIsl JIUI[ C OTPAHUYECHHBIMU BO3MOXHOCTSAMH
TpeOGoBaHUs K MOCTaBKE, MOHTAXYy U AKCIUTyaTalluu — KPYIJIOCYTOYHO B TEUECHHE TOJA UITU
Ha OCHOBAHMH JIOTOBOPA;

7) cO0p ¥ BBIBO3 TBEPJABIX OBITOBBIX OTXOJIOB (MyCOpPOYJaJICHHE) — B COOTBETCTBUH C
CaHUTAPHO-IMUAEMHUOJIOTUUECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTAHOBIEHHBIM MECTHBIM
WCIIOJHUTEIBLHBIM OPTaHOM WJIU 110 3aKJIIOUYEHHBIM JIOTOBOPAM.



I'maga 3. Ilopsnok peryJupoBaHHs IPOLEcca NMOJB30BAHHUS U IPEIOCTABIEHHA KOMMYHATHHBIX
ycmyr

7. llpeacenarens 00beAUHEHNSI COOCTBEHHUKOB UMYIIIECTBA WM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMUHHMYMA JJI COJIEpKAHUS B HaJJIEkKaIleM TEXHUYECKOM COCTOSHUHU W
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUM, a TAKKE
NpuOOPOB yueTa, SBIAIONIUXCS OOIIUM HMMYIIECTBOM O0BEKTa KOHJIOMUHHYMa, MOTYT
3aKJII0YaTh I0r0BOpa C CyOBEKTOM CEPBUCHOM EATEIbHOCTH.

Cnocka. [IyHKT 7 - B pelakiiuu NOCTaHOBJICHU akuMara JKajaramckoro paioHa
Kebsutopaunckoii oomactu ot 18.11.2025 Ne 205 (BBOaUTCS B ICMCTBUE 110 UCTCUCHUU
JIECATU KaJeHAAPHBIX JHEH MOCE IHS €ro MepBOro O(pUIMaIbHOTO OMyOIMKOBAHHUS).

8. B ciyuasx, korga aboHEHTOM (MOTpeOUTENIeM) MO JIOrOBOPY dHEProCHAOKECHUS
BBICTYNAET IPakJlaHuH, UCIIOJIb3YIOLUIUI IHEPTUIO 1711 OBITOBOTO MOTPEOIEHUS, 00A3aHHOCTb
oOecrieuynBaTh HaJIJIeXKaIllee TEXHUIECKOE COCTOSIHUE U 0€30MaCHOCTh IHEPTETUYECKUX CETeH,
a Takke NpUOOpOB ydeTa MOTPEOJSICHUS HHEPTHM BO3JAraeTcss Ha 3HEProcHadX arollyro
OpraHU3aIHMI0, €CJIM HHOE HE YCTAaHOBIIEHO 3aKOHOAATEIbHBIMU aKTaMHU.

9. Ilpencenarens 00beAMHEHNS COOCTBEHHUKOB UMYIIECTBA WIIA CYOBEKTHI YIIPABICHUS
00BEKTOM KOHJOMHHHUYMa, JIHOO BCe COOCTBEHHUKH KBApTHUP, HEKUJIBIX IMOMEIIEHUN, TPU
HEMOCPEJACTBEHHOM COBMECTHOM YMpPaBJIEHUHU, OOECIEeUMBAIOIIUNA COAEpKaHHe OOIIero
UMYIIECTBA O0BEKTa KOHJIOMHUHIYMa HAa OCHOBaHUH 3aKJIIOYEHHOTO JOrOBOPa 00€CTIeYBaIOT
OecrpensITCTBEHHbIM JOCTYyN TMOCTaBIIMKa, €ro IMpeacTaBUTeNell K OOIeJOMOBBIM
WHXXEHEPHBIM CHCTEMaM, K NpubopaMm ydeTa, MecTaM pa3MelIeHUs U CKIAJUPOBAHUS
KOMMYHAJIbHBIX OTXO/IOB.

CHocka. ITyHkT 9 - B penakuny nocTaHOBJIEHUS akumara JKamaranckoro paiioHa
Kei3pimopauackoit odmactu ot 18.11.2025 Ne 205 (BBoAUTCS B ICMCTBUE 110 UCTCUCHUH
JECSTH KaJeHAAPHBIX THEH Tociie JHS €ro NePBOro O(pUIMaIbHOTO OMyOJIUKOBAHMUS).

10. Hagnexaniee TEXHUYECKOE COCTOSIHUE, COOJIFOJEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaja MpUOOPOB ydeTa, IKCIUTyaTalldsd M TeXHHKa O€30MacHOCTH MPHU MOJb30BAaHUU
TpyOONPOBOJAMHU BOJOCHA0KEHUS U BOJOOTBEJIEHNUS, JIEKTPOIIPOBOJIKAMH, FIEKTPUUECKUM
obopyaoBaHuWEM, OBITOBBIMU OallJlIOHaMHU, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opyaoBaHueEM, TprUOOpaMH yueTa HaXOAIIUXCsl HENOCPEACTBEHHO B KWIHILE, KBAPTUPE U
HEXWIBIX TIOMEIIEHUAX 00eCIeYnBaeTCs MOTpeOUuTEIEM.

11. T'ocynapcTBeHHBI KOHTPOJIb 3a COOJIIOJEHHEM TpeOOoBaHUN Oe30macHOM
AKCIUTyaTaIK Ta30MOTPEOIIIONIMX CUCTEM U Ta30BOT0 000PY10BaHMUsI, OBITOBBIX OAIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHHUS OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX MOTpeOUTeNneld B
npeaenax rpaHul] HACEJIEHHOTO MYHKTAa OCYIIECTBIISIETCA MECTHBIMU HUCIOJHUTEIbHBIMU
opraHamu.

11-1. MecTHBIE UCIIOJTHUATENBHBIE OPraHbl OCYLIECTBISIOT MOHUTOPUHI PAacyeTOB 3a
KOMMYHaJbHbIE YCIyTH TOCPEJACTBOM cOopa, o0pabOTKM W aHanu3a HUHPOPMAINH,



npenoctabisieMorr EPIL] u mocTaBmmkamu yciayr, HampaBlICHHBI Ha oOecrnedyeHue
MPO3PAYHOCTU PACUETOB, KOHTPOJb COOJIOJAEeHUs TapudoOB, BBHIABICHUE OIIMOOK,
NpeOTBpAICHHUE 3JI0YIIOTPEOICHUH U 3aIUTY MpaB NOTPeOUTENEH.

CHocka. [IpaBuna nonosiHeHbl TyHKTOM 11-1 B COOTBETCTBUM C MOCTaHOBJIECHUEM
akumata JKanaramnickoro paiiona Keieuiopaunckoii o6nactu ot 18.11.2025 Ne 205 (
BBOJIUTCS B JICHCTBUE IO UCTEUEHUU JCCITH KaJICHIAPHBIX JHEH MOcie AHs ero NepBoro
O0(pUIIUATIEHOTO OIYOIMKOBAHUS).

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKkoHO1aTeNbeTBa PecmyOuku Kazaxcran u obecnieunBath
JIOCTYTI TIOCTABIIMKA WM €ro MpeACTaBUTEeIeH K mpudopaM ydeTa Jyisi MPOBEPKH MPUOOPOB
y4era.

13. IloctaBuuk mpuoOpeTaeT W yCTaHABIMBAET MOTpPeOUTENt0 mpubop ydera B
COOTBETCTBUM C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4acB
MPUEMKU U BBOJA OOBEKTOB CTPOUTENBLCTBA B 3KCIUIyaTalUio, JUOO CaMOCTOSTEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

14. IIpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WIIM CYOBEKTHI YIIPaBICHUS
00BEKTOM KOHJIOMHUHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HEMOCPEACTBEHHOM COBMECTHOM YMPABJIEHUU OPraHU30BBIBAET Pa0OTHI MO MOATOTOBKE
00bEeKTa KOHJOMHUHHYMa K OTONHUTEIbHOMY CE30HY B COOTBETCTBHUU C TpaBUIAMU
MMOJATOTOBKM M TPOBEIECHUS OTOMMUTEIBHOIO CE30HA, YTBEPKACHHBIMU MECTHBIMHU
MPEACTABUTEIIbHBIMA OpPTaHAMHU B COOTBETCTBHM C MOJANYHKTOM 4-1) myHkta 1 ctateu 6
3akona PecnyOnuku Kazaxctan "O MecTHOM ToOCyIapCTBEHHOM YMpPaBICHUU U
camoyrnpasieHuu B Pecriyonuke Kazaxcran".

Caocka. ITynkr 14 - B peakiiuy mocTaHOBJICHUS akumata Kanaramckoro paioHa
Kebsutopaunckoii oomactu ot 18.11.2025 Ne 205 (BBOAUTCS B ACMCTBUE 110 UCTCUCHUU
JIECSITU KaJeHAAPHBIX THEH TOCIIe JHS €ro MEPBOro O(PHUIIMAIBEHOTO Oy OJTMKOBAHMS ).

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIIECTBA WIIM CYOBEKTHI YIIpaBICHUS
00BEKTOM KOHIOMHUHHYMa MPUHUMAIOT COOOIIEHUS MOTpeOuTeNneil COOCTBEHHUKOB KBapTHUD,
HEXHUJIBIX MOMENICHUN 0 (aKkTe MPeNOCTaBICHUS KOMMYHAIbHBIX YCIYr HEHAJUIeKAIEro
KauecTBa U (WJIM) ¢ IEpEepbIBAMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEpKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

CHocka. ITynkr 15 - B penakuuy noctaHoBiieHHs akumata JKanaramckoro paioHa
Ke3pimopanackoit odsactu ot 18.11.2025 Ne 205 (BBOAUTCS B IEMCTBUE 1O UCTCUCHUH
JECSATH KaJeHAAPHBIX THEN Mociie JHS €ro NEPBOro O(PpUIHaIbHOTO OMyOJIUKOBAHMUS).

16. I'pannna paszgena dKCITyaTallMOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSieTCs B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbli BUJ
KOMMYHaJIbHBIX YCHYT:

M0 BOJIOCHAOKEHMIO M (MJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 10 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a



UX JKCIUTyaTallHli0), YCTAHABIMBAEMOE COIlJAlIeHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COrJIallleHUs] TpaHula pas3zena HKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTalluOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;

II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOCAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIeTCS MO0 MEPBOMY pa3AeiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUY;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIONIEH JIMHUYU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3JaHUE.

17. B ciny4asix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEeTro HCIIOIHEHUS 0053aTeNIbCTB I10
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXIaHCKUM 3aKoHoAaTenbcTBoM Pecrybnuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHaJJIeXkKallee HCIIOJIHEHUE
YCJIOBHI J10TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEIISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOnuku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JaHHBIX U UX 3amuTe".

20. ITorpebuTens:

1) mosnyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MaCHBIX JJIS €T0
’KU3HU U 3I0pPOBbsl, HE MPUUUHSIOLINX BPEIa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpeza;



4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru N0 CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSIET YHEProCHA0KAIOIIYI0 OpPTraHU3aIlNIO B MOPSIKE, yCTaHOBJICHHOM B [IpaBumax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHbBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecnyonuku Kazaxcran ot 20 deBpans 2015 roma Ne 111 (3apeructpupoBano B Peectpe
roCcyJIapCTBEHHOM PETrHCTpallid HOPMATUBHBIX MPaBOBbIX akToOB 3a Ne 10533), B ToM yucie
NyTeM MOJa4M 3asBJICHUS Yepe3 00beKThl HHPOpMATU3ALKH B chepe >KUIUIHBIX OTHOIICHUN
1 KWIHIHO-KOMMYHAJIBHOT'O XO35MCTBA.

7) obecneunBaeT JOCTYI MpEJCTaBUTENEH MOCTaBUIMKA ISl YCTPaHEHUs aBapuii,
MPOBEPKHU NPUOOPOB yU€Ta, U CHATHUS MOKA3aHUI NpUOOPOB yuyeTa U KOHTPOJIS;

8) pu pazzenbHOM cOOpe KOMMYHAJIBHBIX OTXOJI0B, B 3aBUCUMOCTH OT THIIa M COCTaBa,
OCYLIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M JAPYrHue €MKOCTHU, MPEAYCMOTPEHHBIE s
OIPEJEICHHBIX BUJ0B OTXO/I0B;

9) nmosyyaer 3MEKTPOHHYIO BEPCHUIO €UHOTO IJIATEKHOro JOKyMeHTa u3 "EnunHoit
wiatdopmsl XKKX".

10) B ciyuyae HEOOXOAUMOCTHU OpraHU3alvs JOCTABKHU IJIATEKHOTO JOKYMEHTa B
OymaxxnoMm Buje ocymectBisercss EPLI. Ilpu sToM OyMakHbI TNJIATE€XHBIA JOKYMEHT
JOCTaBIISIETCSl MPU HAJIMYUM MOANKMCAHHOTO IOTpPEOUTENIeM 3asBICHUS Ha MOJy4YeHUeE
IJIATEKHOTO JOKyMEHTa B OyMa)KHOM BHUJIE.

Caocka. [Tynkr 20 ¢ n3MEeHEHUSIMUA, BHECEHHBIMU IMIOCTAHOBJICHUEM aKMMaTa
XKanaramickoro paiiona Kei3putopaunckoit o6actu ot 18.11.2025 Ne 205 (BBoauTCs B
JEHCTBUE IO UCTEYEHUH JECITH KaJeHAAPHBIX JHEN NOCIIE JHS €ro NEPBOro O(pUIHMAIBHOIO
OITyOJIMKOBAHUS).

21. ITocTaBmuk:

1) ocymiecTBIsieT KOHTPOIb NOTPEOJICHHS U OTLJIATHI 32 MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIYTH;

2) exxemecsuno npenaoctasisier B EPL] undopmanuro, HeoOxonumyto st GOpMUPOBAHUS
€AUHOTO IUIATEKHOTO JAOKYMEHTa B 3JIEKTPOHHOM (opme, 3a OKa3aHHbIE MOTPEOUTEIIO
KOMMYHaJIbHBIE U IOMIOJTHUTEIBHBIE YCIIYTH HA OCHOBAHUHU 3aKJIFOUEHHBIX JJOTOBOPOB;

3) undopmupyer noTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MPENIOCTaBICHUS YCIYyT, UX MOTPEOUTENbCKUX CBOMCTBaX, aJpeca W HOMepa TelepOHOB
JTUCIIETYEPCKOM, aBapUUHO-AUCTIETYEPCKON CITY>KOBI MOCTaBUIMKA, MyTEM IMPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIMKa B ceTd HTepHEeT 1ub0 uepe3 00beKThl HH(pOpMATU3ALNH B



chepe KWINIIHBIX OTHOMICHUH M >KUIUITHO-KOMMYHAIBHOTO XO35HCTBAa JUOO Ha JOCKax
OOBSIBICHUM, PACIIOJI0KEHHBIX B MOMEIICHUHU MOCTABIIMKA B MECTE, IOCTYITHOM ISl BCEX
MOTpeOuTENEHH;

4) nmpenoctapisier UHGOPMAIUIO O TIATEKHBIX JOKYMEHTaX, KaueCTBE U 00bemMax
MPEIOCTABIIEMBIX KOMMYHAIBHBIX YCIYT €KEMECSIYHO Yepe3 00BeKThl MH(DOPMATU3AINH B
chepe IKWIMIIHBIX OTHOLIEHUHW U IKUJIUIIHO-KOMMYHAJIBHOIO XO3fiCTBa s
LHEHTPAJIU30BAaHHOTO cOOpa, aHaiIM3a U XpaHEHUs, OO0ECHeUEeHUs COXPAHHOCTH U
KOH(PUACHIIMATBHOCTH SJEKTPOHHBIX MH(OPMAIIMOHHBIX PECYpPCOB B IENAX JaIbHEHIIETO
pa3MenieHuss Ha oObekTax wuHHPopMaTtuzauuu B cdepe KUIUIIHBIX OTHOIICHUN W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiroyaeT ¢ noTpeduTesieM MHAMBHUAYalbHbIE U (MJIM) MyOJMYHbIE IOTOBOpA Ha
KaXXJbI BUJ MPEAOCTABISIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JIEUCTBYIOIINM
3aKkoHOJaTeNbCTBOM PecnyOnuku Kazaxcraw;

6) NpeaoCTaBISIET MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOLIUE
HallMOHAJIbHBIM, TOCYJapCTBEHHBIM CTaHAApTaM, CaHUTAPHO-3MUAEMHOJIIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKUM perjiaMEeHTaMH 1 HOPMAaTUBHBIM MTPAaBOBBIM aKTaM;

7) B TeUeHHE TpeX KaJICHIAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTENEM O
CHIIKEHHMH KaueCTBa yCJIYTH MPUHATH BCE MEPHI 10 BOCCTAHOBJICHUIO KaueCTBa U BHITIOJIHUTD
nepepacyer;

8) He OTKa3bIBaeT B MPEJOCTABICHUM KOMMYHAJIbHBIX YCIYI M HE OrpaHUYUBAET
MOTPeOUTENS B IOJYICHHH KOMMYHAIIBHBIX YCIYT TIO MPUYWHAM HEBBITIOJIHCHUS TPEOOBaHUI
JIPYTUMU TOTPEOUTENSIMH, a TAKXKE 110 IPUYMHAM, HE TIPETYyCMOTPEHHBIM 3aKOHOJATEIHCTBOM
PecnyOnuku Kazaxcran;

9) He B3UMaeT ¢ MOTPEeOUTEINSI TOTIOJIHUTEIBHYIO IJ1aTy 32 YHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIICHHBIMU TTapaMeTPaMu;

10) HEceT OTBETCTBEHHOCTh MEpe] MOTPEOUTENIIMH 32 TOCTOBEPHOCTh U KOPPEKTHOCTh
nepenaBaeMbix JaHHbIX B EPLl, B ToM uucie BkIrO4asi cooTBeTCTBUE Tapudam, oObeMam
YCIIYT, YCJIOBHUSIM JJOTOBOPOB, JaHHBIM MPUOOPOB y4eTa, HOPMATHBAM MOTPEOICHUS U APYTUM
napameTpam. Takxe oH cBepsieT MH(POPMALIUIO C AOTOBOPAMH M YUYETHBIMU JOKYMEHTaMHU,
BBISBJISIET U YCTPAHSIET OIMMOKHU, BKItOUash apu(METHUECKUE MOTPEIIHOCTH, HEKOPPEKTHbBIE
JaThl U TApUQBI.

Cuocka. [TyHkT 21 ¢ u3BMEHEHUsIMH, BHECEHHBIMH MTOCTAHOBJICHUEM aKUMaTa
XKanaramickoro paiiona Keizpuiopaunckoit oonactu ot 18.11.2025 Ne 205 (BBoautcs B
JIEUCTBHE IO UCTECUCHHUH JCCATH KAJICHIAPHBIX JTHEH MOCIIe THS €r0 NePBOTro 0(QUIIMAIBLHOTO
OmnyOJIMKOBAHUS ).

I'maBa 4. Tlopsnok pacdeTa U OIUIaTHl KOMMYHAJIBHEIX YCIIYT

22. IloTpeOutenp MPOU3BOAUT OIJIATY 32 KOMMYHAJIbHBIE YCIYTH MO €IUHOMY
IUIATEKHOMY JIOKYMEHTY 1O (hopMe COMIaCHO MPUIIOKEHUIO 2 K HacTosiiuM [IpaBunam.



CHocka. [TynkT 22 - B pelakiiuy ocTaHoBIIeHHs akumata JKanaramickoro paiioHa
Ko3bumopaunckoi odnact ot 27.03.2024 Ne 58 (BBoauTcs B IEHCTBUE CO JIHSI €O MEPBOTO
Oo(pUITUATHHOTO OITyOJINKOBAHHUS).

23. Ilpuem miatexxel 3a KOMMYHAJIbHbIE YCIYTH OCYIIECTBIISIETCS Yepe3 COOCTBEHHbIE
KacChl MOCTABIIMKOB U (MJIM) OaHKU BTOPOTO YPOBHS, IUIATEKHBIE OPraHU3aIllMH, a TAKXKe
yepe3 Kacchl OlepaTropa HOYTOBOW CBS3W, OCYUIECTBISIOLIETO MOYTOBBIE IEPEBOJIbI
JE€HEXHBIX CPEJICTB.

Caocka. ITynkrt 23 — B pelakiiuy OoCTaHOBJICHUA akumaTta JKanaramckoro paioHa
Kebsutopaunckoii oomactu ot 18.11.2025 Ne 205 (BBOAUTCS B ACMCTBUE 110 UCTCUCHUU
J€CSITU KaJIeHAAPHBIX JHEN MOCTIe IHS €ro NepBOro oPpUIMaILHOTO OMyOIMKOBAHMS).

23-1. EPIl akkymynupyeT IE€HEXHBIE CPEACTBA, MMOCTYNHUBIINE HA OCHOBE EnmHOro
TUTATEKHOTO TOKYMEHTA, HCKJIIOUUTEIBHO Ha CTIeHaIbHBIX TPAH3UTHBIX cueTax (PUHAHCOBBIX
opranuzanui. [lepedncnenne CpeAcTB MOCTABIIUKAM OCYILECTBISETCS B TEYEHUE TPEX
pabouux pgHeil mnocine oOpaboTku EPLl naHHbIX O (QakTUUecKH NOCTYNUBIIUX OT
noTpeduTene orarax.

Cnocka. [IpaBuiia nonosHeHsl MyHKTOM 23-1 B COOTBETCTBUU € MOCTAHOBICHUEM
akumara JKanaramickoro paiiona Keizputopaunckoit oonactu ot 18.11.2025 Ne 205 (
BBOJUTCS B JACHCTBUE IO UCTEUEHUU AECITH KaJIeHAAPHBIX JHEH Mocie AHS ero IepBoro
o(pUITUATHHOTO OITyOJINKOBAHHUS).

23-2. baHKu BTOPOTO YPOBHS WJIM OPTraHU3allMH, OCYLIECTBISIONINE OTACIbHBIE BHU/IbI
0AaHKOBCKHUX OIlepaluii, 00eceuynBaOT COXPAaHHOCTh JIEHEKHBIX CPEJCTB Ha TPAH3UTHOM
CYETE 10 UX PACHPEACIICHUS HA PACUETHBIE CUETA MOCTABIINKOB.

CHocka. [IpaBuna qOonoHEHBI IyHKTOM 23-2 B COOTBETCTBUH € ITIOCTAHOBIIEHUEM
akumara JKanaramickoro paiiona Keipuiopaunckoii oonactu ot 18.11.2025 Ne 205 (
BBOJUTCS B JCHCTBUE IO UCTEUEHUH AECITH KaJIeHAAPHBIX JHEH Mocie AHS €ro IepBoro
OopUITUATHHOTO OITyOJIMKOBAHHUS).

23-3. B cilydyae HECBOEBPEMEHHOIO TIEPEUNUCIICHUA JICHEKHBIX CPEJICTB CO CIEHHATBHOTO
TPAH3UTHOT'O CYETa MOCTABIIMKAM, HAYUCJIEHUE W YILJIaTa [EHH ONPEIEsAeTCs YCIOBUAMU
JOTOBOPOB Ha OKa3aHUE pPacuyeTHO-KACCOBBIX YCIYr, 3akirodaemMbix mexnay EPL] u
(PMHAHCOBBIMU OpraHU3AIUSAMU, B TOM 4yucjae OaHKaMU BTOPOTO YPOBHS M OPTaHHU3ALUSIMM,
OCYIIECTBISIONIMMH OT/EJIbHbIE BHUJABl OaHKOBCKHUX OIEpali, B KOTOPBIX OTKPBIT
TPAH3UTHBIN CUET.

CHocka. [TpaBuna qonoHEeHbl MyHKTOM 23-3 B COOTBETCTBUHU C MOCTAHOBIIEHHEM
akumara JKanaramickoro paitona Keizpuiopaunckoit oomactu ot 18.11.2025 Ne 205 (
BBOJUTCS B JACHCTBUE IO UCTEYEHUU JECITH KaJIEHIAPHBIX JHEH MOCie AHS €ro NepBoro
oQUIIMATBHOTO OITyOJINKOBAHUS).

24. Cpoku oIuIaThl 32 KOMMYHaJIbHBIE YCIYTH OINPEIEISIOTCA JTOrOBOPOM MEXKIY
MOTpeOUTENIeM M MOCTaBUIMKOM, MPU 3TOM OIUIaTa MPOU3BOJIUTCS HE TO3JHEE JBAJLAThH



MATOTO YHCa Mecsila, CIEAYIOIIEro 3a pPacyeTHbIM, €CJIM HWHOE HE MPEeayCMOTPEHO
COTJIallIEeHUEM CTOPOH.

Caocka. [Tynkr 24 — B perakuiny NOCTaHOBIJIEHU akumarta JKanaramckoro paioHa
Kesutopauackoii oomact ot 18.11.2025 Ne 205 (BBoauTCS B I€MCTBUE 110 UCTEUECHUU
JIECATU KaJeHAAPHBIX JHEH MOCHE IHS €ro MepBOro O(pUIMaIbHOrO OMyOIMKOBAHMUS).

25. Castre noka3anuil mpuOopoB yuera mpou3BoauTcs ¢ 20 mo 30 4ucio exeMecsgIHo
MOCTaBIIMKOM WJIM €ro MPEeACTABUTENIEM IPU MPEAbSIBICHUU CIY>KEOHOr0 yJA0CTOBEPEHUS,
100 Yepe3 yCTpONCTBA TUCTAHIITMOHHOM TIepe1aun TaHHbBIX.

CHocka. ITyHKT 25 - B petakuuy ocTaHoBIICHHs akuMata JKanaramckoro paioHa
Ks3bimopanackoit odmactu ot 27.03.2024 Ne 58 (BBoaAUTCA B ACHCTBUE CO JIHS €TO MEPBOTO
Oo(pHUIIUATIBHOTO OITyOJIMKOBAHUS).

26. llepenaua moka3aHwii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIFOUEHHOTO JIOrOBOpA, a TaKkKe 4depes
JUYHBIA KaOMHET MoTpeduTtens 00beKkTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOILIEHUN
U KUIUIITHO-KOMMYHAIBHOTO X035MCTBA, MOOMILHOE PUIIOKEHUE I UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTU3auu B chepe KUIUIIHBIX OTHOIICHUNA U KUIUITHO-KOMMYHAIHHOTO
XO03SIMCTBA B COOTBETCTBUM C TIpaBWiIaMu (GOpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAJIN30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBAaHUS O0BEKTOB MH(MOpMaTH3anuu B cdepe >KWIHIIHBIX OTHOIICHUH H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHOM B
COOTBETCTBUHU C moanyHKToM 10-24) ctateu 10-2 3akona Pecmybnuku Kazaxcran “O
KUIUIIHBIX OTHOLIEHUAX .

27. O6beM NOTPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJIEHHBIX, HA COJIEpKaHUE OOIIEro MMYIIECTBA
00beKTa KOHJIOMUHUYMA, OTIPEICIISICTCS HA OCHOBAaHUU MOKa3aHUi 00111€IOMOBBIX TPUOOPOB
y4eTa, a MpU UX BPEMEHHOM OTCYTCTBUHU: JIJISl DJIEKTPOCHAOKEHUS — MO yCTAaHOBJIECHHOM
MOIIHOCTH; JJIsI TEIJIOCHAOXEeHHs, BOJOCHAOKEHUS M BOJOOTBEJCHHS - IO HOpMaM
noTpeOIeHUS, YyTBEPKIASHHBIMI HOPMAaTUBHBIMU MPAaBOBBIMU akTamu PecrryOmmku Kazaxcran

28. Ilpu yctaHoBKe OOIIEOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YYACTKE CETH OT I'PAHULIbI pa3ielia
70 M€CTa YCTAaHOBKM MPHUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHOM OCHOBE BIIAJIENIblly, Ha
OanaHce KOTOPOT0 HAXOAUTCS YKa3aHHBIM y4acTOK CETH.

29. Pemienus mo BompocaMm COpPa3MEPHOCTH, OCBOOOXKIAEHUS M Crocoba OIjiaThl 3a
oOcimyxuBaHue TU(PTOB MPUHUMAIOTCS HAa COOpaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
IIOMEILICHUH.

30. Bonpoc omiaTbel KOMMYHaJbHBIX YCIyT 3a COAEp)KaHuWE OOILIEero MMYIIEeCTBa
MHOTOKBAPTUPHOT'O >KUJIOTO J0Ma 4Yepe3 IMpejcenaTenss oO0beIMHEHUsS COOCTBEHHUKOB
MMYIIECTBA WM CyOBEKTa yIpaBlICHUS OOBEKTOM KOHJIOMHHUYMa WM HAOPSMYIO



MMOCTaBIIMKY KOMMYHAIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUM COOCTBEHHUKOB KBapTHP,
HEKWJIBIX TTIOMEIICHUMN.

Caocka. [Tynkr 30 — B perakuny noCTaHOBIIEHU akumarta JKanaramckoro paioHa
Kesutopauackoii oomact ot 18.11.2025 Ne 205 (BBoauTCS B I€MCTBUE 110 UCTEUECHUU
JECITH KaJICHAAPHBIX JHEH MOCIIe THS €ro MepBOro oPpuIMaIbHOro OIMyOJIUKOBAHUSA).

31. Bce criopHble BOIIPOCHI MEXJY MOCTABIIMKOM W IMOTpeOUTENeM, pEIlaloTcs B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM IMOPSJIKE.

I'maBa 4-1. TpeGoBarus u mopsanok padorsr EPI]

Caocka. [IpaBuiia qononHeHs TJ1aBOM 4-1 B COOTBETCTBUM C MOCTAHOBIICHUEM aKMMaTa
Kanaramickoro paitona Ksi3pumopauackoit odmactu ot 18.11.2025 Ne 205 (BBoauTcs B
JIEUCTBUE M0 UCTECYCHUU JIECATU KaJEHIApHBIX JHEH MOcie JHs ero mepBoro opuiraibHOTO
omyOJMKOBaHUA).

31-1. MecTHbIE UCTIOTHUTEIbHBIE OPTaHbl OPraHU3YIOT KOHKYpc mo ot6opy EPL] Ha
OCHOBAHHUHU YTBEPKJECHHBIX KPUTEPUEB, COOTBETCTBYIOLIUX TPEOOBAHUSIM 3aKOHOJATEILCTBRA.

31-2. Ha teppuTopuu aIMUHHCTPATUBHO-TEPPUTOPUATIBHON €AUHHIIBI MECTHBIM
HCTIOJIHUTEJILHBIM OPraHOM MOKET OBITh ompejesieH oauH uiu Heckosibko EPLI, koTopsie
OCYIIECTBISAIOT JEATEILHOCTh B Mpejesiax 00JIaCTH, BKIIIOYAsl €€ ropoja, pailoHbl, ropoja
paliOHHOIO 3HAYEHUSI U CEIbCKUE HacelieHHbIe MyHKThI. EPI] 00beuHseT Bce HAUUCIeHHs OT
MOCTABIIMKOB B OJWH TUIATE)XHBIM JOKYMEHT, KOTOPBIH BBICTABISETCS MOTPEOUTEINIO.
Onpenenenue EPIL] ocymiecTBisieTcsi Ha KOHKYPCHOW OCHOBE B COOTBETCTBUU C
JNEUCTBYIOIIUM 3aKOHOIATEIBCTBOM.

31-3. EPI] co3natorcst B hopme CyOBEKTOB MPEAIPUHUMATEIIBCKON AESTEIbHOCTH,
BKJIFOYAsl TOCYJIApPCTBEHHBIE KOMMYHAJIbHBIC NPEANPUATHS HA NPABE XO3AUCTBEHHOTO
BeleHUs, 1Tu00 B WHOW OpraHU3alMOHHO-NPAaBOBOW (opme, NpeaycCMOTPEHHOMN
3aKOHOJIATEILCTBOM M PELIEHUSIMA MECTHBIX MCTIOJHUTEIbHBIX OPTaHOB.

31-4. EPIL] obGecneunBaeT oOCIykuBaHue 06a3bl JaHHBIX A00OHEHTOB, OTKPHIBACT JTUYHBIC
KaOMHETHl i1 moTpeduTenend, GopMUpPyeT U MPEJOCTABIISIET OTYETHOCTh IMOCTABIIUKAM,
OCYIIIECTBIISICT E€XKEMECSYHYI0 TMepenady wHGOpPMamuu O TUIAHOBBIX HAYHCICHUAX U
(dakTUUEeCKUX oOIulaTaxX, a Takxke uepe3 uHTerpanuio ¢ "MC nentpamuzoBaHHOro cobopa”
oOecrnedynBaeT JOCTYN K JaHHBIM O MOTPEOUTENAX, C YUYETOM COOJIOJACHUS E€IUHBIX
TpeboBaHMil B 00acTh MHPOPMAIITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U 00ecreueHus
MH(POPMAIIMOHHONW 0€30MacHOCTH, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM PecnyOinku
Kazaxcras.

31-5. EPII ocyuiecTBIsS€T NPOBEPKY AOCTOBEPHOCTH CBEACHUIN O PACUETHBIX CUETAX,
MPEJICTABJICHHBIX MMOCTABIIUKOM.

31-6. EPI] ucnonb3yer OWJUIMHT JIMOO TPUBJICKAET BHEIIHIOK OpraHu3anuio (
OWJTMHTOBYIO KOMITAHHIO), OO0JQMaroNIyl0 HEOOXOJMMBIMH MPOTPAMMHO-TEXHUYECKIMU



CpelICTBaMU U KBaNU(ULUHUPOBAHHBIMU CHEIUAINCTaMU, 00ECIEUMBAIOLIUMHU HaaJIexKalee
BBITNIOJIHEHHE (DYHKIIMI B COOTBETCTBUH C YCTAHOBJIIEHHBIMU TPEOOBAHUSMH.

31-7. EPIl HeceT moysiHyI0 OTBETCTBEHHOCTH 3a COOTBETCTBHE WH(OpPMAIIUU,
npenocTtaBieHHOM [TocTaBIIMKOM U BBICTaBICHHBIM CUETaM.

31-8. IInanoBbIE BHYTPEHHHE NPOBEPKU KOPPEKTHOCTH PACUETOB MPOBOIATCS HE PEXKE
OJIHOTO pa3a B KBapTaJl, BHEIUIAHOBBIE - TIPU MOCTYIUICHUH OOpallleHuii OT MOTpeOuTenei min
YIOJIHOMOYEHHBIX OPTaHOB.

31-9. B cnyuae BoisiBiaeHUs HecooTBeTcTBUM EPL] mHununpyer:

1) B Teuenue Tpex paboumx JHEH ¢ MOMEHTA BBISIBIICHUS 3a()UKCUPOBATh HAPYILIEHUS;

2) HampaBUThb COOTBETCTBYIOLIUM CTPYKTYPHBIM MOJpa3JeieHUsIM yBEAOMJICHUE C
000CHOBaHUEM BBISIBIIEHHBIX HAPYILICHUN;

3) MHULIMUPOBATh KOPPEKTUPOBKY COOTBETCTBYIOIIETO CUETA.

31-10. Ilpu BBIABICHHH OMIMOOK M HECOOTBETCTBUH, MH(POpMAIIMSI O HUX, a TaKXKe
pe3yJbTaThl MPOBEPOK MOJJIEKAT PETHCTPALUM U JOKYMEHTAIBHOMY O(OPMIEHUIO B
COOTBETCTBHH C BHYTPEHHUMU TPEOOBAHUSIMH.

EPI1] o6s3aH:

1) mpoBecTH nepecMoOTp BHYTPEHHEN IPOLEAYPbI BBICTABICHHS CUETOB;

2) MHULIUHUPOBATH IEPECMOTP COOTBETCTBYIOLIMX BHYTPEHHUX TPEOOBAHUI;

3) 3aduxcupoBaTh B CiIyyau BBIABJICHHUS OIIMOOK M HECOOTBETCTBHI B XKypHale
pPErUCTpallid U HECOOTBETCTBUN C 0OPMIIEHHEM aKTa O HECOOTBETCTBUM WJIU BHYTPEHHEIO
CIIy>ke0HOTO OTYeTa.

31-11. Pe3ynbrarsl BceX MPOBEPOK MOJIEKAT JOKYMEHTAIbHOMY O(OPMIIEHUIO U
XpaHEHHIO B TEUEHHE HE MEHEE TPEX JIET C JIaThl MPOBEACHUS.

31-12. Tpe6oBanus xk EPII:

1) peructpauus B COOTBETCTBUHU C 3aKoHOAaTenbCcTBOM PecnyOnuku Kazaxcran B
KAaueCTBE IOPUINYECKOTO JIMIIA;

2) HaM4yue COBPEMEHHBIX MHMOPMALIMOHHBIX CUCTEM JJI aBTOMATH3alUK MPOIECCOB
y4eTa U pacyeToB, SKCIUIyaTUPYEMbIX B COOTBETCTBUM ¢ EMHbIMU TpeOOBaHUAMU B 00JaCTH
MH()OPMALIMOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTUH U oOecrieyeHus UH(OOpPMalMOHHOU
0€30MacHOCTH, KOTOPOE€ JOKHO OBITh NOATBEP)KIECHO AaTTECTaTOM COOTBETCTBUS,
BBIJJAaBAEMBIM YIOJHOMOYEHHBIM OpraHoM B cdepe obOecrieueHuss WHOOPMAIIMOHHON
0e3omacHOCTH U (WiIM) CepTU(UKATOM COOTBETCTBUS, BBIJAHHBIM aKKPEAUTOBAHHOU MM
OpTraHU3aIUEH;

3) cobntoaeHue equHbIX TpeOoBaHuil B 001acTh HH(HOPMAITMOHHO-KOMMYHHKAITMOHHBIX
TEXHOJOTUH © obOecrieueHuss HWHOOPMAIMOHHOW OE30MacHOCTH, YCTAHOBJICHHBIX
3akoHo aTenbCTBOM PecnyOnuku Kazaxcraw;

4) Hanmu4Ke 3aKJIFOUYECHHBIX COTJIAIEHUH C HE MEHEe YeM JByMsl OaHKaMH BTOPOT'O YPOBHS;

5) HanM4YKMe MEXaHU3MOB 3aIIUTHl IEPCOHATBHBIX JAHHBIX TOTPEOUTENEH.

31-13. ®ynknuu EPLI:



1) oOecrieyeHne KOHCYIbTAIIMOHHON MOJAEPKKU MOTPEOUTENEH B PEXKUME PEaTbHOIO
BPEMEHH Yepe3 pa3/InuHbIe KaHaJbl CBS3M B COOTBETCTBUU C YCTAHOBJIEHHBIM rpadUKOM
paboTHI;

2) paccMOTpeHHUe Xano0 1 00pallleHul rpaxaaH B CPOK He Oosiee MATHAAIATH pabouux
IHEH ¢ 00s3aTeNbHBIM YBEAOMIICHHEM M MPABOM MPOUICHUS HE 0oJiee YeM Ha MATh pabouux
JIHEH;

3) nyOnukanus Ha OQUIHATBHBIX cailTax U HHPOPMALMOHHBIX pecypcax EPLI:

a) CBEICHHI 00 OPraHU3allMOHHON CTPYKTYpPE U COCTABE OPTaHOB YITPABJICHHUS;

0) mepeyHst UCTIOIb3YEMbIX TEXHOJOTUYECKHUX PEIICHUN U MH(DOPMAIMOHHBIX CUCTEM;

B) NMPUHATHE MEp MO OOecrnedeHuto 0e30MacHOCTH AaHHBIX M OTKa30yCTOMYHUBOCTU
CUCTEMBI;

r) obmas nHboOpMaIUs O TIaTekaxX, YUCIE MOJb30BaTEICH U OCHOBHBIX MOKA3aTEIAX
3 PeKTUBHOCTH PaOOTHI;

1) HTHPOPMALIUH O 33JI0JKEHHOCTH 110 KOMMYHAJIbHBIM YCITyTaM, OTPa)KEHHOM B CUETE, 110
3alpOCy MECTHBIX UCITOJTHUTEIBHBIX OPTAHOB U APYTUX YIIOJTHOMOYEHHBIX OPTraHOB.

31-14. Ouenka pe3yapTatuBHOCTH AestenpbHocTr EPLL:

1) Ins onleHKU pe3ynbTaTUBHOCTHU AesitesbHOCTH EPL ycTaHaBamMBarOTCs OpUEHTHUPBIL,
HaIlpaBJIEHHbIE Ha JIOCTUKEHHWE BBICOKMX CTAaHJApPTOB KauecTBa W MPENOCTaBIEHUS YCIYT,
COOJIIO/IEHUS CPOKOB U TOYHOCTHU PaCUETOB, a TAKXKE yIOBICTBOPEHHOCTH NMOTPEeOUTENEH;

2) olleHKa pe3yJIbTATUBHOCTH MOXET BKJIIOYATh, HO HE OrPAHUYMUBATHCS, CIEIYIOIIUMU
aCIEKTaMH:

a) Ka4eCTBO 0OCIIyKMBAaHUS U BpeMs OTKJIMKA Ha 3aMpOChl U KalI00bl MOTpeOUTeNei;

0) MPOLIEHT KOPPEKTHOCTH U CBOEBPEMEHHOCTH BBICTaBJICHHBIX CUETOB;

B) YPOBEHb O€30MaCHOCTH JIAHHBIX U 3aIIUTHI EPCOHATBHBIX JAHHBIX;

') YPOBEHb YJOBJIETBOPEHHOCTH NOTPEOUTENIEH KaueCTBOM MPEAOCTABIISAEMbIX YCIYT;

J1) CBOEBPEMEHHOCTD BBICTABJICHUS HAYUCICHUN U KOPPEKTUPYIOIIUX PACUETOB C yUETOM
MOJIYYEHHBIX JTAHHBIX O TOTPEOJICHUH YCIYT;

€) HaJu4Hhe JOTOBOPOB M HMHTETpallMu ¢ OaHKaMU BTOPOTO YPOBHSA U IJIATEKHBIMH
OpraHu3alusIMU 17151 00eCTIeUeHUs KUTEISIM Pa3IMYHbIX CIIOCOOOB OMJIATHI CUETOB;

3) MeCTHbIE MCHOJIHUTEIbHBIE OpPraHbl OCYUIECTBIISIIOT KOHTPOJIb 33 JIOCTUKEHHEM
YCTAHOBJIEHHBIX OPUEHTHPOB B paMKax JOTOBOPHBIX oTHOIIeHUM ¢ EPLI;

4) pe3yapTaThl MOHUTOPUHIA W HCIOJHEHUS BBINOJHEHUS YCIOBUW MOJJIEkKAT
PETYISPHON OTYETHOCTH U MyOIHKaIMy Ha opuimanbHbIX pecypcax EPL;

5) s KaXAO0ro HaIpaBlIieHUs YCTAHABIMBAIOTCS 1E€JIEBblE€ 3HAUEHUS, KOTOpbIE
YTOYHSIIOTCSI B COOTBETCTBUU C HOPMAaTHUBHBIMU MPABOBBIMH AaKTaMHU, BHYTPEHHHMU
pernamentamu EPL u noroBopHbIMU 00s13aTE€NBCTBAMU;

6) OlleHKa pe3yJbTaTUBHOCTH JieaTesibHOCTH EPL] mpoBoaUTCS Ha OCHOBaHUU JJAHHBIX 32
OJAWH KaJeHJapHbld roJ. B ciyyae [OOCTHMXKEHUS YCTAaHOBJIECHHBIX OPUEHTHPOB U



MOJIOKUTEJIBHBIX PE3yJIbTaTOB OLICHKH, NEPUOJ ACHCTBUSI COOTBETCTBYIOIIUX JIOTOBOPHBIX
OTHOILIEHUI MOXET OBITh MPOJJICH HA MOCIEYIONINE MSITh JIET.

I'naBa 5. ITopanok pa3pemeHns pa3sHOIJIaCHI

32. BpeMms mnpekpaimieHus NpeJOCTaBICHHUS KOMMYHaJIbHBIX YCIYr, a TakKxke
HECOOTBETCTBHMSI HMX KauecTBa TpPEOOBAHUSAM, IPEIYyCMOTPEHHBIMH HAlUUOHAIBHBIMHU
CTaHJAapTaMU, CAHUTAPHO-IIUIEMUOJIOTHYECKUM TPEOOBAHUSAM U TEXHUYECKUM periiaMeHTaM
C OTMETKOl O BpeMeHH (JaTre, yace) YKas3blBaeTCAd B JKypHaJe OUCIETYEPCKOM CIyKObI
NOCTaBIIMKa C TOCJIENYIOIeH OTMETKOM O BpeMeHH (Jare, yace) BO300HOBIICHUS
KOMMYHaJIbHBIX YCIIYTH HaJJIEKAILEr0 KauecTBa.

33. Ilpu Hemosly4eHHH KOMMYHAJIBHBIX YCHYT, MMOJYYEHUHM KOMMYHAJIbHBIX YCIyT
HEHAJJIe)Kalero KauecTBa WIM HE B MOJHOM OOBbEME MOTPEOUTENh HM3BEIIAET 00 ATOM
MOCTABIINKA JTUYHO (3a5IBKOW) MITU AJIEKTPOHHO, TIOCPEICTBOM 00BEKTOB MHGOPMATH3AIUHN B
cdepe KUTUIIHBIX OTHOIIEHUH U KUIHIIHO-KOMMYHAJIBHOTO XO034iCTBa, TMOO YCTHO Yepe3
CTPYKTYpHBIE NOAPA3JEICHUS MOCTABIIMKA IO B3aWMOJECHCTBUIO C MOTpPEOUTENEM, C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ mepefadyr v (paMuiuu Jula, nepeaaBiiero/
MPUHSBILETO 3asBKy. B M3BelmieHUMM yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CiIM yXyJIIeHUE KauyecTBa KOMMYHAJbHBIX YCIYyI WU €€
IpeKpalieHle MOCTABIIUKOM B XKypHaJie He 3a()MKCUPOBAHO).

[Ipu nuuHOM OOpalieH NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpalliy €€
MOCTYIUIEHUS] MPOCTABJSIOTCS PErMCTPALMOHHBIM HOMEp, JaTa M BpeMs IOJA4Yd 3asBKH,
POCIIHMCH MPUHSABIIETO €€ MPEACTaBUTENS MOCTABIIUKA.

[TocTaBUMK cBepsieT OTMETKHU B XKypHajie 00 OTKJIOHEHHHM KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOH B 3asiBKe (TesneoHorpaMme), U Ipu OTCYTCTBUU
Pa3HOIIIaCHU BBIMIOJIHSIET MEepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKkTHYEeCKUM TIOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIAOCTABICHUS] KOMMYHAIbHBIX
YCIIYT WM MPEIOCTaBICHUS] KOMMYHAIBHBIX yCIyT HU3KOTO KauyecTBa MOTpPeOUTENb BIpaBe
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBAIOTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUsS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyILIeHUs] KaYeCTBA KOMMYHAJIbHBIX YCIYT;

3) BpeMsi Mo1auu 3asBKHU U €€ PEeruCTPAllMOHHbIN HOMED (110 KypHaIly MOCTaBIINKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allly €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIbHBIX YCIIYT.

[Ipu npoxkuBaHuM NOTPEOUTENSE B MHOTOKBAPTUPHOM KUJIOM JOME 3asiBJICHUE U aAKT
MOAMMUCHIBAIOT NOTPEOUTENh U HE MEHEE JIBYX YEJOBEK, B TOM YHUCJE: YIEH COBETA JI0Ma,
npeacenaTenb OO0BEIUHEHHS COOCTBEHHHMKOB HWMYIIECTBA WM CYOBEKT YIpaBICHUS



00BEKTOM KOHJIOMHUHHUYMa JINOO BCE COOCTBEHHHMKH KBAPTHUP, HEKUIIBIX MOMEIICHUH, MPU
HETMOCPEJICTBEHHOM COBMECTHOM YIIPaBICHUU U HAIPABJISIOTCS MTOCTABIIUKY.

[Ipu mpoXMBaHUU MOTPEOUTENS B UHIUBUIYATbHOM XUJIOM JOME 3asBJICHHUE U aKT
MOAUCHIBACTCS MOTPEOUTETIEM.

B cnywae He yperyinupoBaHHsl cliopa MO COTJIACOBAHUIO CTOPOH, MOTPEOUTENH
oOpartaercs B Cy/I.

CHocka. I[Tynkr 34 - B perakuuy ocTaHOBIICHHs aknMata JKanaramckoro paioHa
KeBsutopauackoii oomactu ot 18.11.2025 Ne 205 (BBOaUTCS B ICHCTBUE 110 UCTCUCHUH
JIECATU KaJeHAAPHBIX JHEH MOCIE THS €ro MepBOro o(pUIMaIbHOrO OMyOJIMKOBAHMUS).

35. Hapymienusi, pomyuieHHbIe TOTpeOUTENIeM MPHU TMOTH30BaHUM KOMMYHAJIbHBIMH
yciyramu, OQGOPMIISIFOTCS JBYCTOPOHHMM aKTOM TIPEJICTAaBUTENICH TMOCTaBIIUKA U
MOTPEOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPHIX BPYUIAETCs TIOTPEOUTEIIO.

AKT cuuTaeTcsi IEHUCTBUTENIBHBIM U MPU OTKa3e MOTPEOUTENS OT MOAMUCH, HO TPHU
yciaoBur 0hOpPMIIEHUSI €r0 KOMUCCHUEN HE MEHEEe U3 TPEX YEJIOBEK:

IpEeJCTaBUTENAMHU IOCTABIIMKA, COBETa JOMa M TMpeicenaresieM oO0beaMHEHUS
COOCTBEHHUKOB HMMYIIECTBA WU CYOBEKTOM YyIIpaBlIeHUS OOBEKTOM KOHJIOMHUHUYMa MpHU
MPOKMBAHUH TTOTPEOUTETIS B MHOTOKBAPTHUPHOM >KHIIOM JIOME;

MIPU YYaCTUU JIBYX JKUJIBIIOB, MPOXKUBAIOIIUX B OJIM3JIEKAITUX UHIUBUAYAJTbHBIX KUJIBIX
JoMax C MPHIOKEHUEM K akTy gorodukcanuu u (W) BUACOPUKCAINN HAPYIICHUS, TIPH
MPOKMBAHUM MTOTPEOUTENSI B MHIUBUTYAIbHOM KUJIOM JIOME.

Cuocka. [Tynkr 35 - B perakunu nocTaHOBJIEHU akumarta sKanaraickoro paioHa
KeBeutopaunckoii oomactu ot 18.11.2025 Ne 205 (BBoaUTCS B ICHCTBUE 110 UCTCUSHUH
JIECATU KaJCHAAPHBIX JHEH MOCHE IHS €ro MepBOro O(pUIMaIbHOTO OMyOIMKOBAHMUS).

36. Ha ocHOBaHUU aKTa MOCTABIIUK OMPEACIISIET KOJIUYECTBO HEIOYUTEHHON SHEPIuH,
BO/JIbI U ra3a HapaBiisieT MOTPEOUTEN0 JOCYIEOHYI0 MPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JOTLIIATBHI.

B ciyuae He yperynupoBaHus criopa 1o COrjiaCOBaHUIO CTOPOH MO UCTEYEHUU TPUJILIATH
KaJICHJAPHBIX JHEH MOCTaBIIMK IMepeaaeT MCK B CyJ O B3BICKAHMU C TOTPEOUTEINS
MPEAbSIBICHHON CYyMMBI.

T'maBa 6. 3aKIIO9UTEIHFHEIE MOJIOXKEHUS

37. Hacrosimue IlpaBuna pazpaboTaHbl Ha OCHOBE TUIIOBBIX MPABHII MPEIOCTABICHUS
KOMMYHQJIBHBIX YCIYT M NPU HEOOXOJIUMOCTH JAOTMOJHSAIOTCS MHBIMH TOJIOKEHUSIMHU, HE
MIPOTUBOPEYAIIUMHU JIEHCTBYIONIEMY 3aKOHOAaTeNbCcTBY PecryOnuku Kazaxcras.

CHocka. ITynkr 37 - B petakuuy ocTaHOBIICHHs akuMata JKanaramckoro paioHa
Ksputopaunckoi oomactu ot 27.03.2024 Ne 58 (BBoauTCs B ACHCTBHE CO JHS €0 MEPBOTO
opUIIMATBHOTO OMyOJIMKOBAHUS).



38. Bonpockl B cdepe npeaocTaBlIeHuss KOMMYHAIBHBIX YCIYT HE YPEryJIHUpOBaHHBIC
HacTosiumu [IpaBunamu, peryiupyroTcss HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcran.

Kpome nacrosimux IlpaBusi mocTaBIIMKM W MOTPEOUTENU PYKOBOJCTBYIOTCA
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMAaTUBHBIMU MIPAaBOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEII0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMs, Ta30CHA0XKEHUS, cOOpa, BbIBO3a, yTHIN3AIUH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CITYKMBaHUS JTHU(PTOB.

[Ipunoxenue
K [IpaBHJIaM MPEJOCTaBICHUS
KOMMYHJIBHBIX YCITyT
®opma

BipeiaFaii TeneM Kykxarsl/ EqUHBIN I1aTe/KHBIA JOKYMEHT

Cuocka. [TocTaHoBiieHHE JOTIOJHEHO NPHIOKEHUEM B COOTBETCTBUH C ITOCTAHOBIEHHEM
akumata JKanaramickoro paitona Kesutopauackoi o6iactu ot 27.03.2024 Ne 58 (BBoguTCS
B JICUCTBUE CO JIHS €0 MEePBOro OPUIIMATBLHOIO OMyOINKOBAHMUS).
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