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OG0 yrBepxnermnu IIpaBmi mpeocTaBlIeHAs KOMMYHAIBHBIX YCIYT

[ToctanoBnenue akumata Hypunckoro paitona Kaparanmuuckoit o6mactu ot 19 oxTaOps
2021 roma Ne 34/13

B coorBercTBHM ¢ myHKTOM 2 ctatbu 37 3akoHa PecnyOonuku Kazaxcran "O MecTHOM
rocyJapCTBEHHOM YIIPaBJIEHUHU U camoyripaBieHuu B Pecnybnuke Kazaxcran", moamyHKToM
16) mynkra 2 crarbu 10-3 3akona PecnyOnuku Kazaxctan "O >KHJIMIIHBIX OTHOLIEHHSX"
Hypunckuii paitonnsiii akumatr IIOCTAHOBJIAET:

1. YtBepauts npunaraemsie [IpaBuna npegocraBieHuss KOMMYHaIbHBIX YCIYT.

2. KoHTpoJIb 32 MCIIOJTHEHUEM HACTOSIIETO TIOCTAHOBIIEHUS BO3JIOKUTh HA PyKOBOAMUTEIS
oTJIeNa )KUIUIHO-KOMMYHAJIBHOTO X0351CTBA, MACCAKUPCKOI0 TPAHCIIOPTA, aBTOMOOMITbHBIX
JOpOT 1 XKWiHiHON nHcneknun HypuHckoro paiiona Opanbaea H.A.

3. Hacrosimiee nocTaHOBIEHUE BBOJUTCS B JEHCTBHUE MO HCTEUEHUU AECATU KAJICHIAPHBIX
JTHEH TOCJIe AHS €ro MepBoro oPuIMaILHOro OMyOJIMKOBAHMUS.

Hcnonustoninii 06s13aHHOCTH akuMa palioHa 2Kymanos M.

VY TBepkIeHbl TOCTAHOBICHHEM
Hypunckoro paiioHHOT0
aKuMara
Ne 34/13 ot 19 okTs0ps
2021 ropa

[IpaBuna mpemocTaBieHNsI KOMMYHAIBHEIX yCiIyT B HypurCcKOM paiioHe
1. O6mue mooXeHus

1. Hactosimue IlpaBuna pa3paboTaHbl B COOTBETCTBUU C 3akoHamu PecryOiauku
Kazaxcran ot 16 anpens 1997 roga "O xxununiasix otHomeHusx", ot 9 utons 2004 roma "O06
anekTposHepreTuke”, IIpaBuiamu mMONAB30BaHUS TEILUIOBOM DSHEPTUEH, YTBEPKICHHBIM
npukazoMm MunHucTpa suepreTrku Pecmy6mmku Kazaxcran ot 18 nexabpst 2014 roga Ne 211 (
3aperUCTPUPOBAHHBIM B PeecTpe rocyaapCTBEHHOW PETrHCTpPalli HOPMATUBHBIX MPABOBBIX
akToB 3a HomepoMm 10234), IlpaBunaMu MOJb30BaHUSA BIEKTPUUECKONM HHEpPruew,
YTBEPKACHHBIX MpuKazoM Munuctpa suepretuku Pecnyonuku Kazaxcran ot 25 despans
2015 roma Neo 143 (3apeructpupoBaHHBIM B PeecTpe rocynapCTBEHHOW perucTpanuu
HOPMATHUBHBIX MPaBOBBIX akTOB 3a HOMepoM 10403) u ycTaHaBIMBAIOT MOPAJIOK, YCIOBUS
MPEIOCTaBJICHUS] W OIUIaThl KOMMYHaJbHBIX YCIYT, a TakKe IpaBa M 0O0S3aHHOCTHU
[Totpebuteneit u [locraBmmkoB. Bompockl, cBsA3aHHBIC C MTPEAOCTABICHUEM KOMMYHATBHBIX
YCIIyT TI0 Ta30CHA0KEHHUI0, YHEPTOCHAOKEHHUIO U TEIUIOCHA0XKEHUIO, 110 YAAICHUIO Mycopa U
o0OcilyKMBaHUIO Ju(dTamMu, HE OCBEIICHHblE B HacTosAwux IIpaBunax peryiaupyroTcs
JNEHCTBYIOIIUM 3aKOHOAATEIBCTBOM.



2. B Hacrosimux [TpaBuiax ucronb3yroTcs CIEAYIONIME OCHOBHBIE TTOHATHUSA:

1) KoOMMyHaJIbHBIE YCIYTH — YCIYTH, TPEAOCTABISIEMbIC B )KUJIOM JOME (KHJIOM 3JJaHUH )
¥ BKJIIOYAIONINE BOJOCHAOKEHME, KaHAJIW3aIluio, Ta30CHAOXKEHHE, DJIEKTPOCHAOKEHHE,
TeIUIOCHA0XKEHNEe, MyCOpOyIalieHUuEe U 00CITyKUBaHHUE JIU(PTOB;

2) 00BEKT KOHJOMUHUYMA — €IUHBIN UMYIIECTBEHHBIA KOMILUIEKC, COCTOSIITNI U3 KHUITBIX
U HEXUJIBIX MMOMEUICHUHN, HaXOASIIUXCA B MHIUBUIYATbHOU (pa3aesibHONM) COOCTBEHHOCTH
(GU3NYeCKUX W KOPUIUYECKUX JIMI, TOCyJapcTBa M OOIIEro MMYIIECTBa, KOTOPOE
MPUHAJJICKUT UM Ha MpaBe o0IIeH J0JIeBOM COOCTBEHHOCTH;

3) opraH ynpaBieHHsl 0ObEKTOM KOHJOMUHUYMA — (PU3NYECKOE I IOPUANYECKOE JTUIIO,
OCyHIECTBIIsIONME (QYHKIIUU 10 YIIPABICHUIO 00bEKTOM KOHIOMUHUYMA;

4) IMotpeburtens - ¢pu3nUEecKoe WIH IOPUANIECKOE JUII0, MOJIb3YIOIIEeCs yCIyramu,
oka3biBaeMbIiMU [locTaBIIMKaMu HA COOTBETCTBYIOIIEH TEPPUTOPUH;

5) IlocraBmuk — pU3nYecKOe UK IPUIUYECKOE JIUIIO, peanu3ytoiiee (MOCTaBstolee)
TOBAap, OKa3bIBAIOIIIEE YCIYTH HA BO3ME3THON OCHOBE;

6) sHeprocHa0karolass opraHu3alus — OpraHu3alus, OCYUIECTBISIONAs MPOJAXKY
MOTPEOUTENSIM KYTIJIEHHON 3JIEKTPUUECKOUN H(HMIJIN) TeTJIOBOM SHEPIHH;

7) sHepromepenamonmas opraHu3alns — OpraHu3alus, OCyLIECTBISAIONIas Ha OCHOBE
JIOTOBOPOB TIepeavy JIEKTPUUECKOU WU TEIIIOBOU YHEPTUH.

2. ITopAnOK ¥ yCIOBHUS IPEAOCTABICHAS KOMMYHAIBHEIX YCIIYT

3. TlpenocraBieHHE KOMMYHAIBHBIX YCIYT OCYIISCTBJISECTCS HAa OCHOBAHUU
WHIUBUTyJIBHOTO ToroBopa Mexay [loctasmimkom u [loTpedurenem, a Takke Ha OCHOBAHHUH
mMyOJIMYHOTO JIOTOBOPA HA YCIYTH SHEProcHaOKeHUs (Jayee - 10roBop).

JIJtst TIOJTy9eHusT TOCTyTa K AIEKTPUIECKON CeTH Kbl €€ MOTPEOUTENb 3aKIF0YacT C
AIEKTPOCETEBOM KOMITAHMEH JOTOBOP Ha BXOJ B JJIEKTPUYECKUE CETHU (32 MCKIIOUYECHHUEM
(U3UYECKUX JIUIl, MPOXKUBAIOIIUX B MHOTOKBAPTUPHBIX JOMax), B KOTOPOM CTOPOHBI
OTIPEJIETISIOT CBOM TpaBa W 00A3aHHOCTH. TpeOoBaHMS K MOAKIIOYEHHUIO K AJIECKTPUUECKON
CETH ONPECIISIOTCS B JOTOBOPE Ha BXOJ B DJICKTPUUECKHE CETH Ha OCHOBE yYCTAaHOBJICHHBIX
HOpM. JloroBOp 3aKIr04aeTCs MO KaKJA0M OTIACIBbHOW TOYKE MOAKIIOUEHUsS. BritoyaeMmbie B
HEro JOKYMEHTBI OIMpEAENsIIOT IpaBa U 00sS3aHHOCTU CTOPOH, B TOM YHCIJIE€ TEXHUYECKHE
YCJIOBHSI Ha TOKITIOUEHUE.

JloroBop cumTaercs 3aKJIIOYEHHBIM Ha HEOINPENEICHHbIH CpPOK (€CiIM WMHOE He
MPEIyCMOTPEHO COTJIAMICHHUEM CTOPOH) W MOXKET OBITh M3MEHEH WJIM PACTOPTHYT II0
OCHOBaHHSM, TPEIYCMOTPEHHBIM JIEMCTBYIOIIMM 3aKOHOJIaTeIbCTBOM PecmyOnuku
KazaxcraH.

4. TlorpebuTenbCkue CBOWCTBA W PEXKUM TMPENOCTABICHUS YCIAYT HTOJDKHBI
COOTBETCTBOBATh TPEOOBAHUSM, YCTAHOBJICHHBIM HOPMAaTHUBHO-TEXHUYECKOW JOKYMCHTAIIHCH



1) mo TemnoCcHAOKEHUIO - CAHWTAPHBIM HOpPMaM, OMPEACISIONIIM HOPMATHUBHYIO
TeMIepaTypy BO3JyXa B OTAIUIUBAEMBIX IMOMEIICHUSAX - KPYTJIOCYTOYHO B TEUCHUE
OTOITUTEIBLHOTO CE30Ha;

2) 10 3JIEKTPOCHAOKEHHUIO - TTapaMeTpaM 3JICKTPUUESCKOW SHEPTHH MO JCHCTBYIOIIEMY
CTaHAAPTY - KPYTJIOCYTOYHO B TCUEHUE TO/IA;

3) Mo XOJOJHOMY BOJOCHAOXCEHUIO - TUTUEHUYECCKUM TPEOOBAHUSIM IO COCTaBY,
CBOMCTBaM W TeMIIEpaType HarpeBa MoJaBaeMOW BOJBI, a TaK)KE PACUETHOTO pacxoja |
HOPMAaTHUBHOM TeMIepaType BOJIbI B TOUKE pa30opa - KPYriIoCyTOYHO B TEUCHHUE TOJIa;

4) Mo KaHaIM3aIMH - 00ECIICUCHUIO MOJHOT'O0 OTBEJACHHUS U OYHMCTKE CTOYHBIX BOJ —
KPYIJIOCYTOYHO B TCUCHHE TOJIa;

5) Mo ymaneHHuro Mycopa - TOJIHOMY PeryJIIpHOMY B TEUEHHE TOJla YIaJICHUI0 Mycopa,
OTBEYAIOIIEMY CAaHUTAPHO-IMTUIEMHUOIOTHUYCCKIM TPEOOBAHUSIM.

5. PexxuM mpenocTaBiieHUss KOMMYHAJIBHBIX YCIYT M TapaHTHPOBaHHBIN [TocTaBimkoM
YPOBEHBb MOTPEOJICHUS OMPENEICTCS ¢ yYeTOM MOIIHOCTH, COCTaBa M M3HOCA OCHOBHBIX
(GOHIOB ¢ MX KOMMYHAJIBHOT'O HAa3HAYCHHS, KIMMATUYCCKUX M JPYTUX MECTHBIX YCIOBHUH
ycTa"asiuBaeTcs JloroBopoM.

3. OTBETCTBEHHOCTH CTOPOH

6. ConepxaHue B HaJJIeKAIEM TEXHUYECKOM COCTOSIHUM U oOecrieueHre 0e30nacHOCTH
OO0IIeTOMOBBIX YHEProceTel, CUCTEM TEIJIONOTPEOICH S, a TAK)Ke 00IEJOMOBBIX TPUOOPOB
ydyeTa sBJsieTcs OO0S3aHHOCTBIO OpraHa yIpaBlieHHS OOBEKTOM KOHJOMUHHMYMa WU
yHnoJHOMOYEeHHBIX Jull [loTpebureneit nian opraHu3anuii, B BEICHUHU KOTOPBIX HaXOIUTCS
3/1aHUE.

Opran ynpaBieHUus 00bEKTOM KOHJOMHUHUYMa MOET MPOU3BOJIUTH OOCITYyKHBaHUE
CaMOCTOSITENIBHO (IIPU HAJIMYUU COOTBETCTBYIOLIEIO pa3pelieHus) u (Ujin) Mo J0roBopy ¢
SHEPronepeale Wik Ipyroi cneuuaIn3upoBaHHON opraHu3alei, UMEeUIel JTUIEH3UIO
(pa3penieHue) Ha TaKOW BUJ IE€SITEIbHOCTH.

OTBETCTBEHHOCTh 32 TEXHUYECKOE COCTOSIHME M JSKCIUTyaTaluio TPyOONpOBOJIOB,
AIEKTPONPOBOJKH, 3JIEKTPUYECKOrO OOOpYJOBAaHMS B KBApTHUPAX, JKHWIBIX 3JaHUAX,
npuycaneOHbIX yyacTKax, rapaxax, a TakXke 3a TeXHUKY O€30MacHOCTU MpHU MOJIb30BaHUU
sHepruei Bosnaraercs Ha [loTpedurens.

7. IIpubOpbl KOMMEPUECKOTO yueTa ANEKTPUUECKON U TETUIOBOW IHEPTHH Ha BHOBD
CTPOAILUXCSA WIH PEKOHCTPYHPYEMBIX 00BEKTax ycTaHaBiIuBaroTcs 3a cuer IloTpeOurens.
3amMeHa paHee YCTaHOBJIEHHBIX NpUOOpPOB KomMmepueckoro yuera y IlorpeOurenei,
UCIIOJIB3YIOMIMX JJIEKTPUUYECKYIO, TEIJIOBYIO SHEPTHIO0, XOJOAHYIO U TOPSYYH BOAY s
ObITOBOTO MOTpeOIIeHus, 3a cueT [locTaBiiyka, pu yCIOBUH, YTO JaHHAs HOpMa BKIIIOUEHA B
tapu¢, omiauuBaembii IlorpeOutenem. IlpubGopsl yyera TEIJIOBOM HHEPTrUU



YCTaHABIMBAIOTCS HAa TPaHUIlE pa3jena 6alaHCOBOM MPUHAICKHOCTH U DKCIUTyaTallMOHHOM
OTBETCTBEHHOCTH TPYOOIPOBOJOB B MECTaX, MAKCUMaJIbHO MPUOIUKEHHBIX K TOJIOBHBIM
3aJIBIDKKaM dHEProcHaOKaromed opraHu3aimi.

OTBETCTBEHHOCTH 33 COXPAHHOCTh U 1IEJIOCTHOCTh, PEMOHT, EPUOINYECKYIO MTOBEPKY, a
TaKke TEXHUYECKOE 00CITyKUBaHUE OOIIETOMOBBIX TPUOOPOB yUeTa KOMMYHAJIBHBIX YCIYyT
HECET OpraH ynpaBieHUs] 00bEKTOM KOHAOMHUHHYMA.

8. IIpubops! yuera 3JI€KTPOIHEPTUU MOTYT YCTAHABIMBATHCS HA JIECTHUYHBIX KIJIETKaX, B
KOpUJ0paX MHOTOKBapTHUPHOTO JoMa M Ha (acajHOW CTOPOHE YACTHOTO JIoMa JUOO IO
COIJIACOBAHMIO C DHEPIOINEPENAIOIIEN OPTaHU3AUE.

JlocTyn kK mpubopam ydeTa J0JDKEeH ObITh CBOOOTHBIM.

9. IlotpebuTenb HECET OTBETCTBEHHOCTh 32 COXPAHHOCTH U 1IEJIOCTHOCTH Mpubopa yuera.
[Ipu ycranoBke mpubopoB yuera [loTpebuteneit (BmagenblieB KBAPTUPHI) HA JTECTHUIHBIX
KJIETKax, B KOPUIOPE, OTBETCTBEHHOCTh 3a MX COXPAHHOCTh M LEJIIOCTHOCTh HECET OpraH
yIpaBJIE€HUs], B BEJICHUH KOTOPOTO HAXOAUTCS 00BEKT KOHJIOMUHUYMA.

10. B ciyuae xumieHus WM MOJOMKH HEYCTAaHOBJIECHHBIMU JIUIIaMH TIPUOOPOB ydeTa
[TorpeOuteneit (BiaajenblieB KBapTUPbI), CMOHTUPOBAHHBIX Ha JICCTHUYHBIX KJIETKaX,
[TorpeOutens wuauM opraH ymOpaBlIeHHUS, B BEJAEHUH KOTOPOTO HAXOJIUTCS OOBEKT
KOHJOMHMHHWYMa, BOCCTAHABIMBAET UX B MECSAUYHBIM CPOK, €CIIM MHOE HE MPEAYyCMOTPEHO
CorJiallieHreM CTOpoH. Jlo MOMEHTa BOCCTaHOBJICHHS IprOOpa ydeTa moTpedbuTens (Baaaernerl
KBapTUpPbl) BIpaBe NOTpeOOBaTh MOJKIIOYUTH €ro K 3HeproceTu. Ilmarta 3a BpemeHHOE
MOJIKIIOYEHNE K BJIEKTPOSHEPTUU U TOPAAOK HPOU3BOJMMBIX PACUETOB PETYIUPYIOTCA
[IpaBriiamu Moab30BaHUA JIEKTPUUECKON SHEPTUEH, YTBEPKACHHBIMU MPUKa30M MuUHHCTpa
sHepreTuku PecnyOnuku Kazaxcran ot 25 deBpans 2015 romga Ne 143 (3apeructpupoBaHHBIM
B Peectpe rocynapcTBEeHHOW perucTpali HOPMATHUBHBIX IIPABOBBIX aKTOB 3a HOMEPOM
10403).

11. I'pannna pazaena 3KCIUTyaTallHOHHOW OTBETCTBEHHOCTU CTOPOH OMPEAENSIETCS ISt
COOTBETCTBYIOILIETO BU/IA CETEH CIECAYIOIINUM 00pa3oM:

1) TernocHabX)eHue - IO pa3AeTUTEIHFHOMY (DIIaHITy TIEPBOM 3aIBMKKH y3JIa YIIPABJICHHUS,
60 rpaHulle 0alaHCOBOM MPUHAICKHOCTH U SKCIUTyaTallMOHHOW OTBETCTBEHHOCTH MEX]TY
[Torpebutenem u [locTaBmukom;

2) X0JI0AHOE BOJOCHAOKEHHUE - TIO pa3/IeTUTEIbHOMY (hJIaHIy MOCIEAHEH 3aBUKKU y371a
yIIpaBJICHUS;

3) KaHaIM3alKs - TPAaHUIIEH YIMYHOW KaHAJIU3AIMOHHOM CETH SIBIISIETCS KOJIOAEIL B MECTE
MOJIKIIOYEHHUSI TOTpeOuTEeNs, a TpaHUIEd JTBOPOBONM KaHaIW3alMK - KOJOJel Ha
MOJKJIFOYEHUH B CETh OT 3/1aHUS,

4) »IEeKTPOIHEPrusl — Ha KOHEUHHKE MUTAIOIEro Kabesns Ha BBOJAE B 3/1aHHE, IPU 3TOM
JNOIYyCKAeTCsl, 4YTO TpaHHWUaA pa3jeia 3KCIUIyaTalHOHHOM OTBETCTBEHHOCTH CTOPOH
onpeenserca ux 0anaHCOBOM MPUHAIUICKHOCTBbIO U (DUKCUPYETCS B aKTe€ pa3rpaHU4YeHUs
0aTaHCOBOM MPUHAJJICKHOCTH IIEKTPUUECKUX CETEN U DKCILTyaTallUOHHONW OTBETCTBEHHOCTH



ctopoH. [lo corimacoBaHui0 CTOPOH, JOTOBOPOM YCTAaHABIMBAETCS JApyras TIpaHHLA
AKCIJIyaTallMOHHONW  OTBETCTBEHHOCTH CTOPOH, OOYCIOBJIEHHas OCOOEHHOCTAMU
AKCILTyaTalMH 3JEKTPOYCTAHOBOK.

12. B ciaydasx HEMCHOJHEHHUS WJIM HEHAJJIeKAIEer0 MCIOJHEHUS! 00S3aTeNbCTB MO
Horosopy, [loctaBmuk u [lorpeburtens BmpaBe TpeOOBaTh BO3MEIICHUS yIIepOa COTJIacHO
AefcTByIOLEMY 3aKOHOAATeNbCTBY PecryOnuku KazaxcraH.

13. DueprocHab:xaroias (3Heprorepeaoias) OpraHu3aius He HECET MaTeprualibHOU
OTBETCTBEHHOCTH nepena lloTpebuteneMm 3a CHMKEHHE MApaMETPOB SHEPTOHOCHUTENS U
HEJI0OTITYCK PHEPTUH, BbI3BaAHHbBIE (DOPC-MAKOPHBIMUA 00OCTOSATEIHCTBAMH.

4. ITopsAAOK OILIATH YCIyT

14. Omnara 3a yciiyru, noJJiexaliyue peryJupoBaHuI0 B COOTBETCTBUU C JECUCTBYIOIIUM
3aKOHOJIaTEIbCTBOM, IMPOU3BOJIUTCA MO TapudaM, YTBEPKIAEMbIM YIOJIHOMOYEHHBIM
roCyZapCTBEHHBIM OPraHOM B YCTAaHOBIICHHOM IOPSIIKE.

15. Onnarta nomkHa npousBoAuThea [loTpedutenem He mo3zaHee 25 yuciaa Mecsua,
CIEYIOIIETO IIOCIE PAacyeTHOro, WM IO corjameHuro Mexay IlocraBmukoM u
[ToTpebuTenem B Cpoku, OroBOpeHHbIE B J[oroBope.

16. Ecium morpeOuTtenb OTKIIOYEH B YCTAHOBJICHHOM IMOPSAKE 3a HEOIJIaTy
MCIIOJIb30BAHHOW DHEPIrUM, TO MOJAKIIOYECHHUE €r0 MPOU3BOAUTCSA MOCIE MOTalIEHUs JOJIra.
[Ipy HEOIHOKpATHOM OTKIIIOYEHUHU (00Jee OJHOTO pas3a) MOAKIIOUYEHUE €ro MPOU3BOAUTCS
NOCJIE€ MOTAIEHHUS JI0JTa U BHECEHHUS TUIATHI 34 MOIKJIIOYEHNE.

17. PacueTsl 3a moTpeOIeHHbIE KOMMYHAJIBHBIE YCIYIM MPOU3BOLATCS MO CYETY,
BbInMcaHHOMY IlocTaBUIMKOM.

18. CHaTne noka3zaHuil NpuOOPOB ydyeTa KOMMYHAJBHBIX YCIYT OCYLIECTBIISIETCS
npencraButensimMu [locraBiiuka, KoTopble 00s13aHbl NPeabABIATH [loTpedurento ciyxedHOe
YIAOCTOBEPEHHUE.

CHsaTue mNoKa3aHUM OOILEIOMOBBIX MPUOOPOB yueTa KOMMYHaJbHBIX YCIYT
ocymectBisiercs [lorpebureneM, B JHIle OpraHa YNpaBJi€HUS, B BEIEHUU KOTOPOTO
HaxoJuTcs 00beKT KoHAOMUHMYMA. [Ipu Hannuuum y [lotpedureneir MOOEMHOI CBSI3H, CHITHE
IIPOU3BOJUTCS JUCTAaHIMOHHO [locTaBIUKOM.

BrInucky c4eTOB 3a KOMMYHaJbHbIE yCIyrd Mpou3BoauT [locTaBmik Ha OCHOBaHUU
(dakTHuecKkux moKa3zaTesed NpuOOpoB KOMMEpPYECKOIO0 YyueTa KOMMYHAJIBbHBIX YCIYT,
COTJIACHO YCJIOBUSIM 3aKJIFOUEHHOT'O JOTOBOPA.

19. Ilo cormacoBanuio cropoH IloTpeduTeneM mOmMyCcKaeTCs caMOCTOSTEILHOE CHITHE
MOKa3aHU NPUOOPOB KOMMEPUECKOIO0 Y4YeTa KOMMYHAJIBHBIX YCIYyTr M Mepeaada HX
[ToctaBmuky. Omubku, nomymieHHbie [loTpeduTeneM Mpu CHATUM TMOKa3aHWM MpUOOPOB
KOMMEPUYECKOI0 y4yeTa KOMMYHaIbHBIX YCIyT, ucnpasistorcss [locTaBmuKkoM ¢ JaThl
BBISIBJICHUS, B IIPE/IENIaX CPOKAaX UCKOBOM JTaBHOCTH.



20. Ilpu oOHapy)eHUH HApYLICHUs] KOMMEPUYECKOr0 yueTa IHEProcHaOKeHUs He 110 BUHE
[ToTpeOurens (B ciaydae UETOCTHOCTU U COOTBETCTBHUA IJIOMO, YKa3aHHBIM B MPEAbIIYILIEM
aKTe YCTAaHOBKHM WJIM MHCTPYMEHTAJIbHOW MPOBEPKH MpHOOpa yuyeTa) pacyeT moTpediieHus
npousBoAuTcs [locTaBUIMKOM 1O CpEeAHECYTOYHOMY pacXojy TMPeablIylIero Wuin
ITOCJIEAYIOIIEr0 PaCYeTHOTO MEPUOJIA, B KOTOPOM CPEICTBA U CXEMa Y4eTa JIEKTPUUECKOU
SHEPrUU OBLTN UCTIPABHBI.

Ilepuon pacuera cocTaBisieT cO JHS OOHAPYKEHUs HApyLIEHUS 10 AHS BOCCTAHOBJIEHUS
KOMMEpYECKOT0 yuera, Ho He 6oinee 30 (Tpuanatu) KaaeHIapHbBIX THEH.

KommMmepueckuii yuer BoccranaBiuBaetcsi [lorpedurtenem B teuenue 30 (TpuanaTu)
KaJICHJAapHBIX JTHEH cOo JHS OOHApYKEeHUsI HapYIICHHUS.

Ecaun xoMMepueckuil yueT sHEeprocHaOXeHusi He BOCCTaHOBIIEH 1o uctedeHuu 30 (
TPUILATH) KAJICHAAPHBIX JIHEW CO JIHS OOHApY>KEHUsl HAPYIICHUS, pacueT MPOU3BOJUTCS IO
Pa3pEeLICHHON MOIIHOCTH COTJIACHO TEXHUYECKHUM YCIIOBUSIM, a IIPU OTCYTCTBUU TEXHUUYECKUX
YCJIOBUI IO HOMMHAJIBHOMY TOKY BBOJIHOIO KOMMYTAIIMOHHOIO ammapara ¢ y4eTOM 4acoB
UCIIOJIb30BaHMS 24 yaca B CYTKH.

B cnywae cHaTua npuOOpoB KOMMEpPUYECKOrO yuyeTra Ha MOBEPKY, OIUlaTa 3a
NOTPEOJICHHYIO TEIUIOBYIO SHEPrUI0 MPOU3BOJUTCS MOTPEOUTENEM IO CPEJHECYTOUHOMY
pacxojy TEIJI0BOM SHEPIUH 3a MPEIbIAYIINI NepUuo.

[Ipy HEBO3MOXXHOCTH CHSTHS MOKa3aHUM MPUOOPOB KOMMEPUYECKOTO yueTa TerIOBOM
SHEPIUM HHEpromepenammeil (3HEPronponu3BoAsIIei) opraHu3anuid, U €clii HpH 3TOM
[ToTpebuTens caMOCTOATENBHO HE IPEIOCTABUT CBEJICHUS O KOJIMYECTBE UCIIOJIBb30BAaHHOW UM
TEIJIOBOM DJHEPruu 3Hepromepeaaromas (3HEpronpou3Bodilas) U dHEprocHadkaromas
OpraHu3anus MPOU3BOJUT pacyeT MO CPEIHECYTOYHOMY pPAacXOJy TEIJIOBOM SHEpPruu 3a
OpeAbIAYIIA Tepuo]] ¢ MOCIEAYIONINM IepepacueToM Mo (aKTHUECKUM IOKa3aHUSIM
pUOOPOB KOMMEPUECKOTO yUeTa.

B cpok, onpeneneHHbIil 10roBOpoMm, sl CBepkH pacueToB [loTpeOuTens mpencTaBiseT B
HSHEProcHa0XKAOUIYI0 OpPraHu3alyi0 KOMHUIO >KypHaja yueTra TEIJIOBOM SHEPruM u
TEIUIOHOCUTENSI WJIM ApXWBHBIE CYTOYHbBIE IMOKAa3aHUsS NMPUOOPOB KOMMEPYECKOrO yyeTa
TEIUIOBOM SHEPIUHU.

21. Ilpu oOHapyxenuu y [loTpedburens n3MEHEHUs! CXEMbI BKIOUYEHUSI KOMMEPUYECKOTO
ydeTa dHEprocHabKeHUsI, €ro MOBPEKACHUS, CPbhIBa TUIOMO, HCKYCCTBEHHOTO TOPMO>KEHUS
JUCKa U APYruX HapylleHui uiam eciu [lorpeOurens B LensSX XUIIEHUS SHEPTruU 000py10Bal
CKPBITYIO MPOBOJKY WJIM YCTaHOBWJI MPHUCIOCOOJIEHNE, HUCKaXKaolllee MoKa3zaHus npudopa
ydeTa, 0OHapyKUTh KOTOpbIE MpecTaBuTento [locTaBumka mpu npeaplIymux NOCEIEHUIX
HE MPEJCTABILIOCh BO3MOXKHBIM, [oTpeOuTento mporu3BOoaUTCS B YCTAHOBICHHOM TOPSIKE
nepepacyeT 3a MOJb30BaHUE IHEPTUEN ¢ MOMEHTA IPOBEAECHUS MOCIEAHEN POBEPKHU, HO HE
CBBIIIIE CPOKA UCKOBOM JABHOCTH.

22. B ciny4yae BpeMEHHOTO Bble3/1a (OJTHOTO MJIM HECKOJIBKUX) MPOKUBAIOIINX B KBAPTHUPE
JUL, MPU OTCYTCTBUU NPHOOPOB yyeTa, IiaTa 3a YCIYrd, pacCuUThbiBaeMas Ha OIHOTO



YeJI0BEKAa, 3a BPEMsl MX OTCYTCTBHS HE B3UMACTCA IIPU YCIOBHUM IOJAYM 3aABICHUSA U
MPEeA0CTaBIECHUS MOATBEPKAAIOIIETO JOKyMEHTA (CIIpaBKa JIEUeOHOro yUpexAeHUs, C MecTa
padoOTHI, KOPEIIOK MYTEBKH B CAaHATOPHIA, CIIpaBKa O PErMCTPALMH [0 MECTY BPEMEHHOI'O
NPOXXUBAaHUS, KBUTAHIMS 00 OruiaTe 3a MpOoKUBAaHWE B TOCTUHUIIE U T.1.).

Bce u3menenus, nmpuBeqme K NepepacyeTy OILIaThl, OCYIIECTBIISIIOTCA C MOMEHTA
nonaun Ilorpedurenem 3asBienus [locTaBmuUKy MpU MPeaOCTaBICHUU MOJTBEPKIAIOIINX
JOKYMEHTOB HE paHee OJIHOTO T'0Jja C MOMEHTA 0OpalleHusl.

23. TlopsAnok ormiarsl 3a KOMMYHAQJIbHBIE YCIYI'd IIPU OTCYTCTBHM KOMMEPUYECKUX
NpUOOPOB yyeTa, ONpeAeaeTCcs] YIOJIHOMOYEHHBIM OpPraHOM Ha OCHOBE YTBEPXIEHHBIX B
YCTaHOBJICHHOM IIOPSIKE HOPM Pacxoa TEIUIO- U 3JIEKTPOIHEPTUU.

24. Opranbl ynpaBlieHUs] 00bEKTOM KOHIOMHUHUYMa paccuuThiBatoTcs ¢ [locTaBumkom 3a
KOMMYHQJIbHBIE YCIIYyT'M, PAacXOJye€Mble Ha OOIIME JOMOBBIE HYXJIbI, 10 KOMMEPUYECKUM
npubopaM yudera, yCTAaHOBJIEHHBIM Ha TpaHUIIE AKCIUTyaTallMOHHON OTBETCTBEHHOCTH, IO
YTBEP>KJIEHHOMY B YCTaHOBJIEHHOM MOPSIAKE Tapudy.

25. Bce cnopubie Bonpockl mexay [locraBmukom u [loTpedburenem, cBSI3aHHBIE C
3a10JDKEHHOCTBIO, PEIIAIOTCS B YCTAHOBIIEHHOM 3aKOHOJAATEIBCTBOM IOPSIKE.

26. IlepepacyeT CTOMMOCTH YCIyI MO OTOIUJICHHUIO M TOpsAYEMY BOJOCHAOKEHHIO
IIPOU3BOJIUTCS €KETOJHO MO METOJIUKE, YTBEPKACHHON B yCTAHOBIEHHOM MOPSIAKE.

5. IIpaBa u o6s3arHOCTH IloTpebmTeNs

27. lloTpebuTenb UMEET MpaBo:

1) Ha moMy4YeHUe yCIyr YCTaHOBJIECHHOTO KauyecTBa, O0€30MAaCHBIX JIS €ro >KU3HU H
3JI0pPOBbsI, HE MPUUYUHSIONIUX BPE/ia €ro UMYIIECTBY;

2) nmony4yath MH(POPMALMIO O MOPSIKE YCTAHOBJIEHUS 1I€H (Tapu(oB) HA YCIyrd OT
COOTBETCTBYIOIINX TOCYJAapCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJIb 3THUX
MoKa3aTeJieii;

3) tpeboBath or [locraBmiuka Bo3MeEINIeHUsI B MOJHOM 00beme YyOBITKOB U Bpena,
NPUYUHEHHOTO >KU3HHU, 3/I0POBBI0O WJIHM HMYIIECTBY BCIEICTBUE HEIOCTAaTKOB B
MIPEIOCTABICHUU YCIIYT;

4) He MPOU3BOJUTH OIUJIATY YCJIYT 3a BpeMsl MepepbhIBOB, CBEPX YCTAHOBJIEHHBIX
JloroBopow;

5) BBICTaBUTH MPETEH3UIO YHEProCHAOKAIOIIEH OpraHu3alliy U HE OTJIauuBaTh YCIyTH 3a
Nepuoj BpEMEHHM (CBEpX YCTaHOBJIEHHOro B JloroBope), B T€UEHHE KOTOPOrO OHHM HE
COOTBETCTBOBAJIM  YCTAHOBJIEHHBIM HOpMaM U  craHjgaptam (TpeOGoBaHUIM
HOPMATUBHO-TEXHUYECKOUN IOKYMEHTAI1N );

6) pacTOPrHyTh JOTOBOP B OJJHOCTOPOHHEM MOPSJIKE MPHU YCIOBUU YBEIOMIIEHUS 00 3TOM
AHEProcHa0KaroIIe Opranu3aluy 1 MOJHOM OIJIaThl CIIOJIb30BAHHOMN YHEPTUH;

7) HEe NPOM3BOAUTH OIJATY 3a NOJYYEHHYIO yciyry, ecau IlocraBmiukom B
YCTaHOBJICHHOM TOPSJIKE HE BHICTABIICH CYET.



28. Ilotpebutenb 00s13aH:
1) 3akmtounth 10roBop ¢ [locTaBiiukomMm;

2) yBenomuthb [locTaBmpika o TUIaHUPYEMOM MEpe0OOpyA0BaHUU BHYTPUKBAPTHPHBIX
ceTel, MHKEHEPHOT0 000pYI0BaHUS U YCTPOKCTB;

3) cobmonate TpeGOBaHMS TEXHUKU 0€30MaCHOCTH MIPU MOJIb30BAHUU yCIyTraMu;

4) oGecneunBaTh nOCTym mpencraButeneid [locraBuimka WM yNOJTHOMOYEHHBIX
[TocTaBIukOM CHENMATU3UPOBAHHBIX OpraHu3aluii, UMEIOIIUX TpaBo pabOThl C
YCTAaHOBKAMU JJIEKTPO-, TEIUIO-, BOJAOCHAOKEHHUS, KaHAIU3alUK JIJIs YCTPAHECHHS aBapui,
OCMOTpa MPUOOPOB ydeTa W KOHTPOJIsl, HEOOXOAUMBIN JOCTYN M YCJIOBUS JJisi CHSTHUS
MOKa3aHUii;

5) CBOEBpEMEHHO, B YCTAaHOBJIEHHBIE CPOKH OIUIAUYMBATh CYETa 3a MPEIOCTABICHHbBIC
YCIYTHU, COTJIACHO 3aKIIFOUEHHOMY JIOTOBOPY;

6) pu BbIE3E U3 KBAPTUPHI, KUJIOTO 3JaHUSI TPOU3BECTH PACUET 32 MCIOJIb30BAHHbIE
YCIIyTH.

29. [ToTpebuTeneM He JOMyCKaeTCs:

1) ycranaBnuBath, MOAKIOYATh U UCIOIL30BaTh 0€3 coriacoBaHus ¢ IlocTaBmimkom
AIEKTPOOBITOBbIE MPUOOPHI W MAIIMHBI MOIIHOCTHIO, TPEBBIMIAIONICH TEXHUYECKUE
BO3MOXKHOCTH BHYTPHUJOMOBON c€TH, Tpex(daszHble TOKONPUEMHUKHU, IOMOJHUTEILHbBIC
CEKIIUM MMPUOOPOB OTOIICHUS, PETYIHPYIOINIYIO U 3alOPHYIO apMaTypy, a TaKKe MOIKII0YaTh
U HCIOJb30BaTh OBITOBBIE MPHUOOPHI U 00OpYyJOBaHHME, HE OTBedYaroU[ue TPeOOBAHUSIM
0e30macHOM IKCIUTyaTaIllii ¥ CAHUTAPHO-TUTUEHUICCKUM HOPMATHBAM;

2) HapylIaTh UMEIOIIHUECS CXEMBI YUeTa YHEPrUH;
3) UCIOAB30BaTh TEIJIOHOCUTENHh B CUCTEMAX OTOIUICHUS HE MO MPSMOMY Ha3HA4YeHUIO (
CJIMB BOJIBI U3 CUCTEMBI U IPUOOPOB OTOIUICHHUS).

6. IIpaBa u o6s3arHOCTH IloCTaBIIMKA

30. ITocTaBIIMK UMEET MPABO:

1) cBOeBpeMEHHO U B MOJHOM 00bEME MOJy4aTh OMJIATY 3a MPEIOCTABIECHHBIE YCIYTH U
SHEPIUIO;

2) OCyIIECTBIATh KOHTPOJIb NOTPEOIEHUS U OIUIAThI SHEPIUU;

3) B OJTHOCTOPOHHEM NOPSAKE MPHOCTAaHOBUTH MCIIOJIHEHHE JloroBopa B CBS3M C
HeoriaToi [ToTpeduTeneM MCHOAB30BAHHON MM SHEPrUU MPU YCIOBUH MPEAYNPEXKICHUS
[ToTpeOuTens B CpOKH, yCTaHOBJIEHHbIE JlOrOBOpOM.

31. IlocTaBmuk 00s13aH:

1) uapopmuposats [loTpedurens o tapudax Ha yciayru, yCaoBUAX OIUIAThI, pEKUME
MPEeJIOCTaBICHUS YCIYT, MX MOTPEOUTENbCKUX CBOMCTBAX, HaJW4YUM cepTudukara (B
OTHOUIEHUH YCIYT, MOAJEKAIIUX CEPTUPUKALINN);

2) 3axn0unTh ¢ [loTpedurenem 10roBop Ha MPEAOCTABIECHUE YCIIYTH;



3) npenocrapinaTh [loTpedurento yciayri, COOTBETCTBYIOIIHE 110 KAUECTBY 0053aTeIbHBIM
TpeOOBaHUSIM HOPMATHBHO-TEXHUYECKON JJOKYMEHTAINH;

4) BeCcTH y4eT U KOHTPOJIb Ka4eCTBA U KOJIMYECTBA TIOCTABIISIEMON YHEPTUU, IPUHUMATH
CBOEBPEMEHHBIC MEpHI M0 MPEAYNPEKACHUI0O W YCTPAHCHHWIO HapYIICHUWH KadecTBa
npenocrapisieMbix yeayr [lorpeburento B ycTaHOBIEHHBIE JlOTOBOPOM CPOKH;

5) B TeueHue Tpex AHEH co aHs moaauu 3asBiaeHus [loTpedurenemM o CHUKEHNUU KauecTBa
YCIIyTH IPUHATH MEPHI IO BOCCTAHOBIICHUIO Ka4eCTBA U IPOU3BECTH IIEpepacyerT;

6) uapopmupoBath [lorpebuTeneit 06 M3MEHEHHH KauecTBa yCIyT U pa3Mepa OIjIaThl B
NOpsIKe, MPEIYCMOTPEHHOM JIEHCTBYIOIIUM 3aKOHOAATEIHCTBOM;

7) npenwbaBasaTh [loTpeOUTENIO €XKEMECSIYHO CUET Ha OIJIaTy MPedoCTaBICHHBIX
KOMMYHAJIbHBIX YCIYT.

32. IlocTaBIIMKOM HE IOy CKAETCH:

1) oTKa3bIBaTh B MPEOCTABICHUH YCIYTH WM OrpaHuuuBaTh [loTpeduTens B moaydeHuu
YCIIyTH TIO IPUYKMHAM HEBBITOIHEHUS TPEOOBAHUM IPYTHUMH MTOTPEOUTENAMU;

2) B3umath c [loTpedOuresnst TOMOTHUTEIBHYIO IUIATy 32 SHEPrUI0, OTIYIIEHHYIO C
MOBBIIICHHBIMU TTApaMETPaMU MIPOTUB JTOTOBOPHBIX.

7. Ilopanok pa3pemieHus pasHOTIacHi

33. Bpems mnpekpamieHusi NpeJOCTaBICHHS KOMMYHAJIbHBIX YCIYr, a TakKxXe
HECOOTBETCTBHE HMX KadecTBa TPeOOBaHUSM HOPMATUBHO-TEXHUYECKON IOKYMEHTALUU C
OTMETKOW O BpeMeHM (jaTe, yace) JOHKHO ObITh OTMEUEHO B JKypHaJle AUCIETYEPCKOU
cyx0b1 [locTaBmmka ¢ MOCIEAYIONMEeH OTMETKOW O BpeMeHH (J1ate, yace) BO30OHOBICHUS
YCIIyTHU C IOJKHBIM (HaAJIeXKalluM) KaueCTBOM.

34. Ilpyn HENnoay4eHNH KOMMYHAJIBHOM YCIIYT'M, MOJYYEHUHM KOMMYHAJIbHOU YCIYTH
HEHQIJIC)KAIIETO KayecTBa WM HE B MOJHOM oObeme IloTpeburenb MOMKEH M3BECTUTH 00
sToM [locTaBmiyka TuyHO (3asiBKOW) WM TeaedOHOTpaMMON C 0053aTENIbHBIM YKa3aHUEM
BPEMEHHM, JaThl €€ Mmepenayd U (pamMuiauu Jula, NepejaBliero M mpuHsBiiero ee. B
TeneoHOrpaMMe YKas3blBaeTCA: BpeMsi Hayajda yXyAIIeHUs KadecTBa (OTCYTCTBUS)
KOMMYHQJIbHOM YCIIyIM, XapakTep YyXYIIIEHUs M HEOOXOAWMOCTb HPHUCYTCTBUS
npencraBurens [locraBuuka (ecin yxyallleHUE KayecTBa KOMMYHAJIbHOW YCIYyTH WM €€
npekpaiienue [loctaBumkom B )xypHaie He 3a)UKCUPOBAHO).

[Tpu nuunom oOpamienun Ilorpedurens 3asBKa JOJKHA UMETh KOIMMIO, HA KOTOPOH B
MOMEHT PETUCTpalliy €€ MOCTYIUIEHUs MPOCTABISIIOTCA PErMCTPALlMOHHBIN HOMEp, JaTa U
BpeMs [T0/1aUM 3asIBKH, POCIIMCH NPUHSABIIETO €€ npeacraBuTess [locraBmuka.

[TocTaBuIMK cBepsieT OTMETKHU B KypHajie 00 OTKIOHEHHH KayecTBa (MEpEephIB)
KOMMYHAJIbHOM YCIIyT'H OT HOPMBI YKa3aHHOH B 3asBKe (TenedoHOrpaMMe) U MPU OTCYTCTBUU
Pa3HOIIACUM BBIMIOJHSET MepepacyeT CTOMMOCTH KOMMYHAJIBHON YCIIYT'H B COOTBETCTBUHU C
ee GaKTUIECKUM MOTPEOICHUEM.



35. Ilpu otkaze IlocTaBmuka y10CTOBEPUTH (GaKT HE MPEIOCTABICHUS KOMMYHAJIbHON
YCIIYTH WK MPEA0CTABIECHUS KOMMYHAJIbHOM yCIyru HU3Koro kadecta [lorpeburens Bnpase
COCTAaBUTh MUCbMEHHOE 3asBJICHUE, T]I€ YKA3bIBACTCA:

1) BpeMsi Hayasa oTKa3a B KOMMYHaJIbHOU yciiyre (OTKIIOYEHUs) WIIM HEKa4eCTBEHHOMU ee
noctaBku. Takxe 3amoiHsAeTcs akT B JABYX 3K3eMIUIsApax (OJMH HaIlpaBiISIETCA B aJpec
MOCTaBLIMKA, BTOPOU IK3EMILISP XPAHUTCS y TOTPEOUTENS);

2) xapakTep YXyALICHHUs KauyeCTBa KOMMYHAJIbHOU yciyru. Takxe 3amoiHsercs akT B
ABYX 3K3EMIUIApax (OAMH HAIMPABJIAETCS B apEC MOCTaBUINKA, BTOPOH IK3EMILISP XPAHUTCS Y
noTpeouTens);

3) BpeMsi o/1auu 3as1BKU U €€ PErucTpaimoHHbIil Homep (1o xypHaiy [locraBmirka);

4) BpeMsi BOCCTaHOBJICHUSI KOMMYHAJIbHOM YCIIYTH (HOpMaIM3alliy €€ KauyecTBa);

5) nepuoa oTcyTcTBUA (YXYALICHHUS KAUeCTBA) KOMMYHAJIBHOM YCITYTH.

Axt noanuceiBaercs [TorpeduteneM, npencTaBuTeIeM OpraHa ynpaBieHUus: 00bEKTOM
KOHJOMHHUYMA U JByMsI HE3aBUCUMBIMH CBUAETENIAMH U Harnpasisiercs [locTtaBuiuky.

36. Hapyumenus, nonymenssie [lorpeOureneM npu moib30BaHUM KOMMYHaJIbHOU
yCayro, oQopmiIsIOTCA JIBYCTOPOHHUM akTOM mpeactaButenel IloctaBmuka u
[Torpebutens B AByX dK3eMIUIIpaxX, OJMH U3 KOTOPBIX Bpydaercs [lorpedurento.

AKT cuuTaeTcsi JeMCTBUTENbHBIM U MpH oTKa3e [loTpeduTens oT nmoanucu a1ud0 HESIBKU
IIPU PAaCCMOTPEHHUHM HapylleHUus (IpU €ro OTCYTCTBUS WM NPEACTABUTENSA IOCIE
YBEJOMJIEHHSI), HO IPU YCJIOBUU O(OPMIIEHHMS aKTa KOMHUCCUEH 3Hepromepenaromen (
HHEProNPOU3BOIALICH ) OpraHu3aluil ¥ (UJIK) OpraHa yrnpaBieHHs] 00bEKTOM KOHJOMUHHAYyMa
(oprana MECTHOTO CaMOYyTIPaBJIE€HUs) B COCTaBe HE MeHee 3 (Tpex) YeJOBeK.

37. Ha ocHoBanun axrta [locTaBmuk ompenenser KOIMYECTBO HEIOYYTEHHOU WU
HEJOIMOJIYYeHHOH KOMMYHAIbHON YCIYI'H M NPEIbSIBISET CUET K OIjIaTe MOTPEOUTENIO M0
JEHCTBYIOUIEMY OTITYCKHOMY Tapu(y, B TEKYIIEM paCYETHOM MEPUOJIE.

8. IIpaBo KOHTPOJIA BEIIOTHEHUS HacToAmMX [Ipasuin

38. KoHTpousib 3a HaajeKalmuM BBIIIOJHEHUEM HAcTOAMUX [IpaBui oCylIeCTBIAIOT
HUKENIEPEUNCICHHBIE YIIOJITHOMOUYEHHBIE HA 3TO OPraHbl B PEJENaX CBOEH KOMIIETEHIIUU:
nenaprameHT KomureTa 1mo peryiMpoBaHHI0 €CTECTBEHHBIX MOHOIIONMM M 3allluTe
KOHKypeHUuu 1o KaparanauHckoi o0macTy;
MECTHBIE HCIIOJIHUTENbHbBIE OPraHbl B c()epe IHEPreTUKU U KUIUIIHO-KOMMYHAJIBHOTO
XO35IMCTBA.
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