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"Oye KO3FaIbICEIHA KBI3MET KOPCETy Ke3iHIe, oye KeMelepiHe TeXHUKANBIK, KEI3MET KOPCETy
Ke3iHjie, ayexkaiiapia, a3aMaTTHIK dye KeMeJIepiH NakiiananyIbUIapAsH, KEI3METi
KOPCETLIeTiH KbI3METTEPAi YCHIHY OapBICHIHIA dye KeMeJepiHiH YIIysIH OPEIHAAYMEH
6aiiTaHbICTH a3aMAaTTHIK, ABHAITUSHBIH, ABUAITASUTHIK, OKY OpTaIbIKTaphIHEIH YIITy KaYilCi3Airin
Gackapy xeHiHAeri YiIri HyCKaynsIKTapasl 6exity Typains”" Kasakcran Pecmy6rmkacsr Kemik
XKOHEe KOMMYHHUKAIA MUHUCTpiHiH 2011 xsurst 28 Hayperzaarsl Ne 173 OyiipbreHa
©3repicTep €HTri3y Typalbl

Kazakcran Pecniyonukacel Kenik Munuctpinig M.a. 2024 sxputrbl 30 sxentokcangarsl No 445
ovitpeirel. Kaszakcran PecnyOnukackiabiH Opinetr munuctpiirigge 2024 xpuirbl 31
xenTokcanaa Ne 35602 Gonbin Tipkeai

3KAUW-nbIH eckepTiiect!

Ocbl OYHPBIKTBIH KOJIJJTAHBICKA CHT131Ty TOpTiOiH 4 T. KapaHbI3

BYWBIPAMBIH:

1. "Oye Ko3FaJIbIChIHA KBI3MET KOPCETY KE31HJIe, oye KeMelepiHe TeXHUKAJBIK KbI3MET
KOpCeTy Ke3iHJie, oyexanaapaa, a3aMaTThlK 9ye KeMeJepiH naijanaHyibuiapblH, KbI3MET1
KOPCETUIETIH KBI3METTEP/II YChIHY OapbhIChIHAA dye KEMEJIepPiHIH YIIybIH OpPbIHIAyMEH
0ailJIaHbICThI A3aMATTHIK ABHALIMSIHBIH aBUALMSIIBIK OKY OPTaJbIKTAPbIHBIH YIIIY KAYINCI3AITH
Oackapy JKeHIHJET1 VATl HYCKayJIbIKTap sl OekiTy Typanbl” Kaszakcran Pecmy6mmkacer Keik
KoHe KOMMYHMKauusi MUHUCTpiHIH 2011 xbutrel 28 Haypwizgarsl Ne 173 OyiipbirbiHa (
HopmaTHBTIK KYKBIKTBIK akKTUIEpAi MEMJIEKETTIK Tipkey Ti3imiMinae Ne 6855 Oombin
TIPKEJITeH) MbIHAJIall ©3repicTep eHT131ICIH:

KOPCETUIreH OYMPBIKIEH OEKITUIreH A3aMaTThIK 9ye KeMeJepiH nailjaanybuiapablH
YIIIy Kayirnci3firin 6ackapy »KeHIHAET1 YTl HYCKayJIbIK OChl OYHpBIKKa 1-KOoChIMIIIaFa coikec
penaKIusiia Ka3blUICHIH;

KOpCETUIreH OYUPBIKIIEH OEKITUITeH OyeKaiaapaa Yy Kayinci3giria 6ackapy »KeHiHJer1
YJITi HYCKAYJIBIK OCBI OYHPBIKKA 2-KOCBIMIIIaFa COMKEC peaKIusiaa )Ka3bUIChIH,

KepCceTuUIreH OYyHphIKIEeH OEKITIIreH Oye KO3FalbIChiHA KbI3MET KOPCETy Ke31HJe YIIy
Kayinci3Airin 0ackapy »eHIHJET1 YTl HYCKAYJbIK OChl OYHPBIKKA 3-KOCBIMIIaFa COMKeC
penaKIusiia Ka3blUICHIH;

KOpCETIITreH OYHpPBIKIEH OEKITUIreH Oye KeMelepiHe TeXHUKAIBIK KbI3MET KOPCETY
Ke31HJIE YIIIy Kayilci3AiriH 6ackapy >KeHIHJEr1 YTl HYCKayJIbIK OChl OYHpPBIKKA 4-KOChIMILIaFa
COMKEC pellaKLUsIAa Ka3blUICHIH,

KOpCeTUIreH OYUPBIKIEH OEKITUIreH Oye KeMEJEPIHIH YITYbIH OPbIHAayMEH OaillIaHbICThI
KOPCETUIETIH KBI3METTEPAl YCHIHY OapbIChIHa a3aMaTThIK aBUALMSHBIH KBI3METTED



KOPCETETIH aBUAIMSIIBIK OKY OpTaJbIKTApAbIH YIITy Kayllci3firin 0ackapy >KeHIHJeri yiri
HYCKAYJIBIK OChI OYHPBIKKA S-KOCBIMIIIAFa COWKEC PEelaKIMsA/Ia Ka3blICHIH.
2. Kazakcran Pecnybnmukacel Kesik MUHHUCTPIIIriHIH A3aMaTTBIK aBUAIUS KOMHTETI
3aHHaMaJla OeNTJICHIeH TOPTIMIICH:
1) ocer OyiipeikThl Kazakcran PecnyOnukachl OIiIeT MUHUCTPIITIHIE MEMIICKETTIK
TIpKEyi;
2) ocel Oy#pbeikTel Kaszakctan PecnyOnukacel Kenik MHHHUCTPIITIHIH
MHTEPHET-PECYPChIHA OPHAIACTHIPYIbl KAMTaMAaChI3 €TCIH.
3. Ochl OYHMpPBIKTHIH OpBIHAATYBIH Oakbliay >keTekiniiaik eTeTiH KaszakcTtan
Pecny6nukaceiabiy, Kok BUIle-MUHHUCTPIHE KYKTEJCIH.
4. Ocbl OYHpPBIK aJIFalIKbl PECMHU KapHsUIaHFaH KYHIHEH KeHiH KYHTI30€eJiK aJIbIC KYH
OTKEH COH KOJIJAHBICKA €HT131Ie/I].

Kasaxcran Pecrrybimkacel

. L. . M. KanmakmapoB
KeJrik MHHHCTPIHIH MIHICTIH ATPKAPYIIIEI

Kazaxcran PecryOnmkacht
Kenik MUHUCTpiHIH
MIHJETIH aTKapyIIbl

2024 xputrsl 30 )KeITOKCaHIAFbI
Ne 445 Byiipeikka
1-KoChIMIIIA

Kazaxcran Pecmry0nmkacet
Keik jxoHe KOMMYHHUKAITUS
MUHHCTPiHIH
2011 >xpuIFBI 28 HAYPBI3JAFE]
Ne 173 OyiipeIreiMeH
OeKiTireH

A3zaMaTTHIK 0ye KeMEJIepiH maiiialaHyImBUIapAbIH YTy Kayinci3airin 6ackapy skeHiHperi yiri
HYCKAYJIBIKTEI OEKiTy TypaJIbl

1-6emim. Kipicne
1-tapay. XKams! epexeiep

1. Ocbl A3zaMatThIK oye Kemelepl maiJanaHymbUIapbIHBIH Yy KayIlnci3airin 6ackapy
KOHIHJIET1 YJIrT HycKayiblK (OyaaH opi — Yuri Hyckayibik) "Kazakctan PecnyOmukachiHbIH
oye KEHICTIrH Mmaijanany >koHe aBuanus KbizMeTi Typaibl" Kazakctan PecmyOnukachiHbIH
3anpiHa (Oynan opi — 3aH), XanblKapalblK a3aMaTThIK aBHAIUsl Typajbl KOHBEHUHMsFa 19-
KocbiMmara, Kazakcran PecnyOnukacel YkimetiHiH 2016 xbuirbl 11 Haypbizgarsl Ne 136
KayJIBICBIMEH OCKITUITeH A3aMaTThIK aBHAllMs CaJachIHIAFbl YITy Kayilci3miri >KeHiHeT1
Oarnapiamara, Doc 9859 MKAO "¥ury Kayinci3airin 6ackapy *eHiHIeT1 HYCKayJIbIK' colikec
931pJICH/II.

YJIri HYCKAYJBIK XaTbIKapaIbIK KOMMEPIHSIIBIK 9ye TachIMaIapbIH JKY3€Te achIpaThiH
a3aMaTThIK 9ye KeMeJEepiHiH MaiJataHylbuiapbl OOMbIT TaObUIATHIH KBI3SMET KOPCETY/i



OepylIiHIH XKOHE XaJlbIKapalibIK YIIyJapAbl OpbIHIAyFa KIOEpIITreH >Kallbl MaKCaTTarbl
aBUALIMSIHBIH ayblp HEMece TypOOpeaKTUBTI YIIAKTapbIHbIH MaiigananyibUIapbiHbiy (OyaaH
opi — KbI3MET KepceTyl Oepylill) iy Kayincizairin 6ackapy xyiecin (Oyman opi — ¥KbX)
KYMBIC ICTEY1H €HT13y JKOHE KOJ/1ay KOHIHJIET] TaJlanTapAbl HAKTbLIaIbl.

Ke3met kepceryni Oepyminiy ¥KBbX ocel Ynri HyckaynbIKThIH |-TapaybslHBIH 3-
tapMmarbiaa kepcetinreH ¥KBXK-HiH KyMbIC ICTEyiH €HTI3y JKOHE KOJjaay YIIiH
TY>KbIpBIMJIAMANbIK IIeHOepJiep/il ecKepelll, COHJal-aK KbI3MET KepceTyal Oepymri
KBbI3METIHIH ayKbIMbIHA KOHE OJI YChIHATHIH aBUAIMSIIBIK KbI3METTEPAIH KYPACIUTITiHE COlKecC
KeJeIl.

Ochl TapMakTBhIH €peXeNepiH KOJIIaHy XallbIKapadblK VIIyJapJbl OpbIHIayFa
K10epiJMereH SKajlbl MaKCaTTarbl aBHALMSHBIH a3aMaTThIK oye KeMellepiH
naijaanyIbUiapFa OChl YJT1 HYCKAYJIBIKTHIH TaJanTapblH KOJITaHyFa KeAepri KenTipMeii.

2. Ochbl Y1 HYCKayJIbIKTA MaijaiaHblIaThIH HET13T1 YFbIMIAp:

1) a3aMatThIK aBUalUsl YUBIMBIHBIH O1piHIIl Oacmbichkl (OyaaH opi — OipiHIIl Oacubl) —
KbI3MET KOPCETY TapMaKIIaChIHBIH MOPMEHJ1 JKOHE THIMJI JKYMBIC ICTeyl YIIiH aepoec
KayanTbl 00JaThIH JKEKe, TUICTI JIaya3bIMJIbl aJ1aM;

2) omin MOIEHMET — 3aHJla KO3/IeNTeH JKaFaainap/ibl KocaraHia, aBualus mepcoHabl
KOHE a3aMaTThIK aBUAlMs CaJachIHAAFbl ©3Te JIe KYMBICKEpJep a3aMaTThIK aBUAIIUS
CaJachIHJIaFbl KATEIKTEP HEMECE TepiC KbUIBIKTAP Typasibl XaOapIaThIH KOHE >KacalFaH
KAaTeJIIKTep HEMeCe Tepic KbUIBIKTap YIIIH jKayanThUIBIKTAa OOJIMAMTBIH YIIY KayincCI3AiriH
KaMTaMachl3 €Ty KaFuaaThl;

3) oye keMeci — xkep (Cy) KylIiHeH O6JIIHTeH ayaMeH e3apa 1C-KUMBUIJIBI OOJIIbIpMaN,
OHBIH ayaMeH e3apa 1c-KMMbLIbl ece0iHeH aTMoc(epaia yCTallaThIH annapar;

4) uaTepdeic — KpbI3MET KOPCETYIIHIH 11IKi KYPBUIBIMIBIK OeiMIIIenepi MeH 0J1 ©31H1H
aBHAIUSIIBIK KBI3BMETTEPIH KOPCETYy Ke3iHIe e3apa OpPEKETTECeTiH CHIPTKBl YHBIMIIAp
apachIHIAFbl ©3apa 1C-KUMBLI;

5) Kayin (Kayinti (pakTop) — aBHALUSIIBIK OKBIC OKUFAaHBI HEMECE aBUALIMSIIBIK OKUFAHBI
TYABIPYBI HEMECE OJIAp/bIH KaiTa OacTamybIHa KOpAEMACCYl MYMKIH JKaii-Kyi HeMece 0ObEeKT
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6) KayinTepai (KayinTi GpakTopiap/ibl) aHBIKTAYIbIH 9PEKET €Ty 9/ici — OyJ1 OYpbIH OOoJFaH
HOTIDKEJIEpre HeMece OKuFajgapra Taijay XKypriziietiH mporecc. Kayinrep (kayimri
daxkTopnap) yuy Kayinci3airine OalaHbICThl aBUALMSAJIBIK OKUFajlapAbl HeMmece
WHIUJICHTTEPl TEPTen-TeKCepy MPOIECIH/IE aHBIKTaNa bl. ABUALUSIIBIK OKHUFajlap koHE (
HEMecCe) MHITUISHTTEP KYyHeaeri KeMIIUTIKTEPAIH KOPCETKIII OOJbIN TaObLIa bl )KOHE COHBIH
apKachIHJa OKWFara KaHJal Kayinrtep (KayinTi gakTopiiap) bIKIAd €TKEHIH aHBIKTAy YIIiH
naialaHbuUTybl MYMKIH;

7) xayinTepai (KayinTi ¢akTopaapibl) aHBIKTAYAbIH MPOAKTUBTI 9MIiCI — aBUAIHMSITBIK
OKHUFaFa HeMece MHIIMJCHTKE Kayinrepai (KayinTi (akTtopiaapabl) JaMbITy MYMKIHIITIH
allKpIHIay MaKCaThIHJa OKHFalapAbl HEMEce MPOIECTEpAl Herisre ajga OTBIPHIM, YIIY



Kayirci3iri Typajbl aKImapaTThl )KoHe (Hemece) AepeKTep/l )KUHAY, COHIali-aK OKUFaIapIblH
KULIIT Typalibl aKnapaTrThl HEMece JEpeKTep/l Taljlay *Yy3€re achIpblIaThlH MPOIECC.
Kayinrepai (kayinTi ¢aktopiapapl) OelCeHI aHbIKTAy YIIIH YTy Kayirnci3miri Typaibl
aKnapaT HEri3iHeH YIIy akMapaTblH Tajijgay OaraapiamMaiapblHaH, YIIy KayilcCi3Airi Typajbl
JEpPEeKTep/Il YChIHY >KYHEIEepiHeH >KOHE VIy KayilCi3[iriH KaMTaMachi3 €Ty JKOHIHJETi
ic-TIapayiapJiaH KeJin TyCei;

8) KbI3MET KOPCETYIIIHIH aBUAIUSIIBIK )KYyHecl — YUBIMHBIH K€3 KeJITeH oHIMIEP1, axamaap
, TIPOIIECTEP, paciMaep, OOBEKTIIEep, KbI3METTEP KOHE OacKa acrleKTiiepl, COHBIH IIIIHJIE
OipbIHFall MpoUEecTiH 06T peTiHae 0ipre )KyMbIC ICTEUTIH ChIPTKBI (hakTopiap xoHe ¥ KBXK
meHOepiHe YTy Kayirnci3airidH KaMTaMachl3 €Ty JKOHIHJIeT1 KbI3MET KOpCeTyIll KbI3MEeTIMEH
OaiJIaHBICTBI AJICMEHTTED KUBIHTBIFBI )KOHE OCHI KBI3METKE dCep eTe/Ii;

9) Toyeken aybIpJBIK Jdopexkeci (Toyeken (hakTopiiapbl) — aHBIKTANFaH KayinTepmaiH (
KayinTi (akTopiapJbiH) cajjapbl HEMece HOTHXeJepl TYpPIHIE Heri3[l TypAe KyTyre
0OJIaThIH 3USH I9PEXKECI;

10) yury kayinci3airi — agamMaapAblH eMipiHe HeMece JIeHCAyJIbIFbIHA 3USH KENTIPy
HEeMece MYJIKKE 3ajajl KeNITipy ToyeKesl KOJaibl AeHrenWre AeiiH TOMEHJETUINeH JKOHE
KAYINTUTIK Ke3[epiH (KayinTi (GakTopiapbl) aHBIKTAyIbIH KOHE ToyeKennepial (Toyekel
(daxTopyapbiH) OaKbUIAYIbIH Y3A1KCI3 MPOLECi apKbLIbl OChI HE OyJaH Ja TOMEH ACHTe e
TYPATBIH XKal-KYH;

11) yry kayinci3airi >keH1HAEeT1 HHCIIEKIUSHBIH 0acIbIChI (YIITy Kayirnci3airi >KeHiHAeT1
Oaciibl) — KbI3MET KepceTyuriHiH jaya3siMiabl Tyirackl, TKKbB-HbI eHrizyre >xoHe OHBIH
THIMJ1 KYMBIC ICTEyiHE JKayalThl. ¥ 1Ty Kaylirnci3airi >KeHiHAeT1 HHCIEKIUs 0acIIbICHIHBIH (
YIIy KayIrnci3Airi >keHiHAer1 OacuIbIHbIH) JIaya3bIMbIHBIH aTaybl KbI3MET KOpCETyAl OepyIliHiH
YUBIMIBIK KYPBUIBIMBbIHA OaliIaHbICTHI 00Ta IbI;

12) ymy kayinci3airi Typajibl aKnapaT — Iy Kayinci3airin 0ackapy MakcarTapbl YIIiH
’KapaMmJpl €Ty VIIIH HaKThl KOHTEKCTE jKacalfaH, )XYWEJICHTeH HeMece TallJJaHFaH VIIy
KAYICI3/AIr TypaJibl IepeKTep;

13) ymry Kayirnci3miri Typajibl IepeKTep — VIIy KayilCi3airiHe KaThICTHI )KOHE VIITY
KayInCI3AIriHIH JeHreliH KoJIlay HeMece apTThIpy YIIiH MaiganaHbUIaThIH aBUAIUSITBIK
KO3JEpMEH opTYpJl OalinaHbICTapAaH alblHFaH (DAKTUIEPAIH HEMECE alTyJbl HOTHUKEIEPAIH
Oenrii O1p KUBIHTHIFBL. ¥ 1Ty Kayilci3airt Typayibl OCBIHIAAN JepeKTep/li )KUHAY aBUAIUSIIBIK
OKHUFaJIapJibl HEMECE OKbIC OKHMFajap/bl T€pPren-TeKcepy/l, Yy Kayinci3airt caiacblHIarbl
€CenTl, VIIy KbI3METIHIH Ma3MYHBl Typajbl JEpeKTep/l YCHIHYIbI, Maijanany
CUIaTTaMaiapblH, HHCIICKIMUUIAP/IbI, TEKCEPYIEPl, TeKCEPYJIep/l, 3epTTEyIEPal KOHE YIITy
KAYIMCI3AITiHIH XKal-KyHiHe M0TyIapbl MOHUTOPUHTTEY I KAMTHUTBIH, YIIIy KaylMCi3diriHe
OailIaHBICTHI MPOAKTUBTI HEMECE JI€H KOSTBhIH CUIATTAFrbl ic-IIapanap OapbIChIHIA Ky3ere
aCBIPBLIAIIBI,

14) yury xayinci3airi Typaibl AEpeKTepal KUHAY KOHE OHJeY KyHecl (OymaH opi —
YK/IKOX) — ymy kayinci3airiH KaMTamachl3 €TYAIH THIMIUITIH Oackapy >KeHIHJeri



KBI3METTI KaMTaMachl3 €Ty MaKCaThIH/Aa aJbIHFaH JEPEKTEepP MEH YIIy KayiIci3firi Typajbl
aKmapaTka KeHIHHEH Taljilay >KYprizy YIIIH YIIy Kayllnci3[iri Typasibl JIEpEeKTep MEH
aKIMapaTThl )KUHAYFa, TIPKEYTE JKOHE CaKTayFa MYMKIHIIK OEpeTiH KYHENiK TICiT,

15) yiry Kayinci3airi yiiiH Tayeken (Toyeken (pakTopbl) — KayINTUIIK (KayinTi pakTopIbiH
) camapbIHBIH HEMECE HOTIKENIEPiHIH 00mKaMIbl BIKTUMAJIBIFBl MEH ayBIPJIBIFL;

16) yiury Kayinci3airi yiIiH ToyeKesl bIKTUMAJIBIFbI (Toyekes (akTopiiapbl) - KayinTi
OKUFaHbIH HEMECE HOTHKEHIH TYybIHAAY MYMKIH/IITL;

17) ¥KBbX — peciMuenmereH YHbIMABIK KYPBUIBIMIBI, KayanKePIIUTIK, dKayarmKepIIiiiK
MepapXUsAChIH, OaCIIBUIBIK KaFMJATTap MEH paciMIepAl KaMTUTBIH YIIy KayincCi3AiriH
Oackapyra KyHel ToCLT;

18) ymry kayincizairin 0ackapy xyiieci xeHinaeri 6ackapma — (oyaan opi — ¥KbBXH) —
YIIy Kayirci3airia 0ackapy sKyHeciHiH YHBIMIACThIPBUIFAHBIH PACTAUTHIH KY)KAT;

19) ymy Kayinci3airia KamMmTaMachl3 €Ty THIMIUTITIHIH kepceTkim — (Safety Performance
Indicator — SPI) — ymry kaylinci3firii KaMTamachl3 €Ty THIMIUIINIH MOHUTOPUHTLIEY JKOHE
Oarasay YIIiH naiataHbUIaThIH OCBI MTApaMeTpIIeperi Heri3ri KOpCeTKill;

20) ymy Kayimnci3[iriH KamMTaMmachl3 €Ty THIMJIUIITIHIH HblcaHadbl JeHreni (Safety
performance Target — SPT) — yimry Kayimnci3miri cajpachlHAarbl MakcaTTap]bl OeJeTiH,
OeJITIJIEHIeH KEe3€Hre YIy KAyINCI3[ITIHIH THIMIUIIMIH KepPCeTy YIIIH MEMJIEKET HeMece
HBICAHAJIBI JICHTeHTe KbI3MET KOPCETY/Il OepyIIIi )KOCTapIalThIH HeMece O0KalThIH;

21) ymy Kayinci3AiriH OKbITYIBIH THIMIIIINT — 07 OeNruiereH yiry Kayirnci3miri
THIMIUTITIHIH HBICAHAIBI JCHICWJIEPIMEH KOHE YIIy Kayinci3miri THIMIUTITIHIH
KOPCETKIITEPIMEH allKbIHAAIATHIH KOJI JKE€TKI3yre 00JaThlH MEMJIEKETTIK KbI3METTEp HEMece
YIIy Kayinci3Airi IeHreine KeuiHri moomy;

22) yury Kayinci3[iriH Tailjay — HaiIalibl aKmapaTThl HIBIFAPY, KOPBITHIHIBIHBI
TYKBIPBIM/IAY JKOHE OCHI MMPOIIECTePre HET13eNTeH IeliM KaObUTaay bl KOJIIay MaKcaThIHa
yIIy Kayimnci3iri Typalibl JIEpeKTep MEH aKmaparThl TEKCEpy, 3epleliey, CHUmarray,
TYPACHAIPY, KbICY, Oaranay »oHe BU3yalH3alusiay YIIH CTaTUCTUKAIBIK HEMECE O3Te e
TaJIaMaJIbIK IICTEP Il KOJAaHy MPOIIECi.

3. ¥KBbXX KpI3MeTIH €Hri3y MEH KoJiJjayFa apHalfaH TYKbIpbIMAaMalbIK IIeHOep TOPT
HET13T1 KOMIIOHEHTTEH KOHE OH €Kl JJIEMEHTTEH TYPaJbl:

1) ymy Kayinci3firid KaMTamachl3 €Ty cascaTbl MEH MaKcaTTaphl:

OaCHIBLIBIKTBIH MIHJIETTEMENEPI;

YIIy Kayilci3JiriH KaMTaMachl3 €Ty CallaChlHJIaFbl JKayarKepIiIiK MeH MiHIETTep
HUepapXHsCHI;

YIITy Kayirci3iriae >kayanThl )KETEKI KbI3METKEpIIep Al TaralbIHaAY;

TOTEHILIE KaF1alifa apHaJiFaH ic-1apajiapbl xKocrnapiaay/ibl YUIECTIPY;

¥KBX OoiiblHIIa KY>KaTTama;

2) yiy Kayirci3iri yiiH Toyekenaep/al (Toyeken pakropiiapbiH) 6ackapy:

KAyINTi aHbIKTay (KayinTi Gakropaap);



YIIIy Kayirci3giri yiriH Toyekenaepai (Toyeken ¢pakTopiiapbiH) Oaranay jKoHE a3aiTy;
3) yily Kayinci3airii KaMTamachli3 eTy:

YIITy Kayilci3iria KaMTaMachl3 €Ty THIMJIUIITH OaKplIay )KoHe CaHJIbIK Oaraiay;
e3repicTep/l )Ky3ere achipy;

¥KBbXK yHewmi xeTuiaipy;

4) yiry Kaylrnci3airi Mocesnenepid Hacuxarray:

KbI3METKEpJIEP/l Jasipiiay *KoHE OKBITY;

YIIIy Kayirci3iri Typajibl aKmnapar aaMacy.

2-tapay. ¥KBX eHri3yai xkocmapiay

4. ¥KBX trimai eHri3zy >KoHe )KYMBIC 1CTey MaKcaThbIHAAa KbI3MET KOPCETY 11 OepyIIiHIH
OipiHILI OACIIBICHI:

1) yurymap Kayinci3/iri >KeHIHJET1 WHCIIEKIUS 0acIIbICHIH (YIITy Kayirci3airi KeHiHaer1
OacmibIchiH) KbI3MeT kopceTyal OepymiiHiH ¥KBXK eHrizyre >koHe OHBIH THIMJI KYMBIC
ICTEy1HE >KayallThbl €Til TaralbIHAaiabl (Oy1aH op1 — YIy KayllcCi3irt )KeHIHAerT HHCIEKIUs
OacmibIChl (YITy Kayinci3airi »keHiHeri 6acmipichl)). Kpi3mer kepceTyai 0epyiini KbI3METIHIH
ayKbIMbIHA, OJl YCHIHATBIH aBUALMSIIBIK KbI3METTEPAIH KYpJEJUIiriHe OalIaHbICTHI HEMECE
KbI3MET KepceTy/l OepyIni KbI3MET KOpCeTyli OipHelle KbI3MET TYpiHE TapaTKaH Ke3Jie
OipinmIl 6acuibl Kbi3MeT koepceTyal Oepyil ¥ KbXK eHrizyiHne xoHe )KyMBIC ICTeY1HE JKayanThl
TYJIFajiap TOOBIH TaralbIHAAHN anajel, OyJ1 peTTe onapablH OIpiH TIKeJIeH cakTay MaKcaThIH/Ia
YIITy Kayirci3/iri )KeH1HIer MHCTICKIMSAHBIH 0acIbIChl (YIITy KayiIrci3/irt )KeHiHer1 0aciibl)
TaraibIHIAN BT J)KOHE O1piHII OaciibiFa ecen OepymiH Oip MOHI HePaAPXHSICHI;

2) KbI3MET KopceTy/l OepylIiHIH aBUAlMSIIBIK KYHECIHIH CHUITaTTaMachlH KaMTaMachl3
eteni, oublH meHoepinae ¥ KBXK eHriziieTi xoHe )KYMbIC ICTEUTIH 00J1aIbl;

3) tuimai ¥KBX enrizy sxoHe KyMBIC 1CTey1 YIIIiH KbI3MeT kopceTyai 6epyminig ¥ KbX
YUBIMJIBIK KYPBUTBIMBIH KQJIBITITACTRIPYABI KAMTAMAChI3 €TE/Ii;

4) KpI3MET KOpceTy 1l Oepylri yIryIapblHBIH Kayilci3girid 6acKapyablH KOJTaHBICTAFbI
MpOLIECTEPIHAETT KEMITUTIKTEPre Talaay >Kypri3yai KaMTaMachl3 €TeIl.

5. Ke3mer kepceTyii 6epyIini aBHAMSIIBIK KYHECIHIH cUIaTTaMachl YIIIy Kayinci3airia
O0ackapy (QyHKUMsUIapblHa apHaJfaH IPOLECTEP, KbI3MET >KOHE HHTepdeiicTep Typaibl
KUBIHTBHIK aKIapaTThl )KOHE KbI3MET KOpCeTyAl OepyIIiHIH YIIIy KAYINCI3IriH 0ackapy xymeci
KOJIIAHBIJIATBIH YUBIMIBIK KYPBUIBIMBIHBIH CHUIIATTAMAChIH, COHJAN-aK ©31HIH aBHAIUSIIBIK
KyHhecl 1IIiHAE /e, a3aMaTThIK aBUaIlMsl CallaChIHIAFbl Oacka >KylelnepMeH e e3apa
1C-KMMBUIJIBIH CUTIATTaMaChIH OUTIIpe .

ABUaLMANBIK JKYMEHIH CUIlaTTaMachl KbI3MET KepceTyll Oepylli >XYHWeCiHiH
CUIIaTTaMAaChIH/Ia AaKBIHIAIFaH MPOollecTepre MaHbI3Abl HEMECE eNIeyJIi 3repicTep SHI131IreH
Karanaa e3repicTepi JKy3ere acslpy MpoIecTepi MEeHOEPiHAe KaiTa KaparyFa JKaTaIbl.

6. Kesmer koepceryni 6epyminin ¥KbXK eHrizep anmpiHaa KeMHIIUTIKTEpre Taiaay
KYprizeqi, OJ KbI3MET KOPCEeTyAl JKETKI3YIIIHIH VYIIy Kayinci3airiH OacKapyiblH



KoJaHbIicTarel mporiectepin Kazakcran PecrmyOnuKkachiHBIH KOJIIAHBICTAFbl 3aHHAMACHIHAA
oenrinenred ¥ Kb2K KoMbUIaThIH TalannTapMeH CalbICThIpyAaH TYPabl.

Tanngay HoTHXKeIIepl OOMBIHIIIA AaHBIKTAIFAH KEMIIUIIKTEP KbI3MET KOPCETYIIHIH TOIBIK
(GYHKIIMOHANIBI JKOHE THIMJ1 KOCAJIKbl OOJIIEKTepIH €HTi3y YIIIH KaXeTTl opeKeTTepil
AHBIKTAUTBIH KOCAIKBI OOJIIIEKTEP Il CHT13Y KOCTIaphIHA COMKEC YKOUBLTYFa JKaTaIbl.

Kemmrinikrepai Tangay HOTHIKENEpl HETi3iHIAE YIIy Kayinci3airi »XeHiHJeri
MHCIICKIUAHBIH TaFalbIHAANFaH OaclIbICHl (YIIy Kayllci3[iri XeHIHIEeri Oaclibl) HeMece
kbi3MeT kopcetyini ¥KBXX enrizyre jkoHe OHBIH KYMBIC ICTEYiHE KayanThl TYJIFanap TOObI
¥KbX enrizyre kenepri KeJaTipeTiH MYMKIH aHbIKTaJfaH KEMIIUTIKTEPAl €CKepe OTBIPHIIL,
¥KBbXK enrizy >xocnapbiH 931pJIeiii )koHe MYIeIi TapanTap/IblH Ha3apblHa KETKI3E].

7. Kezmer kepcerymi ¥KBXX enrizy ocel YNri HYCKAayJBIKTBIH, XaJlbIKapaablK
a3aMaTThIK aBuanus YUbIMBIHBIH (OyaaH opi — MKAQO) crangapTtrapsl MEH YCHIHBIIATHIH
npakTUKachl, coHpai-ak Kazakctan PecnmyOnukachblHBIH YINy Kayirci3airi >KeHIHJIETi
xocnapbl Heri3iHae a3ipieHreH ¥YKBJK eHridy kocmapblHa coilkec Ky3ere achIpbliajbl.
¥KBX enrizy sxocnapblH KbI3MET KOPCETYIIIHIH OipiHIi 0acIIbIChl OEKITE/I].

8. ¥KBbX enrizy xocnapbl MbIHAIAPbl KAMTHIbIL:

1) KbI3MET KOpCeTyIll YIIyJapblHBIH Kayimnci3airidi O0acKapyAblH KOJIaHBICTaFbI
MPOIECTEPIHCTT KEMIIUTIKTEPA1 KO0 KOHIHET1 IC-KUMBLIIAPAbIH CUITATTaMAaCHhI;

2) YKBbX eHri3y yIniH KaKeTTi ic-KUMBLIIAPIbIH CHITATTaMacCHI;

3) ockl TapMakThIH 1) koHEe 2) TapMaKIIalapblHa KOPCETUITCH OPEKETTEP/Il OPhIHAAY
Mep3iMaepi;

4) 6enrun 61p iC-KMMBUT KOCTIAPBIHBIH OPBIHJATybIHA KIM KayalThl €KEHJIIr Typaibl
aKmapar;

5) Genrim Oip opeKeT COTTI OPBIHAANIBI ST €CeNTeNeTIH HOTH)KEHIH CHUITaTTaMachl.

¥KBbX enrizy >xocrnapbl ChHIPTKbl YUBIMIAPMEH HEMECE MEpJirepiiepMeH YiiecTipy
KOHIHJIET1 1C-KMMBLIIAPAbIH CHIIaTTaMAaChIH KAMTH/IBI.

Y1y Kayirnciz/iri )eHiHer1 HHCIEKIIUSHBIH TaFalblHIaaFaH 0acIbIChl (VI Kayirnci3air
’KOHIHJIer1 Oaciibl) HeMece KbI3MeT kepceTyal xeTkizyuriHiH ¥YKBXK eHrizyre >koHe OHBIH
KYMBIC icTeyiHe >kayanThl Tyiaranap ToObl ¥YKBX enrizy »xocnapbiHia Ke3jeiareH
1C-KUMBUIIapAbIH OPbIHAAITYbIHA MOHUTOPHHITI KY3€r€ aChIpaibl )KOHE OHbI ©3€KTEHIIPE/I.

9. ¥YKbX enrizyai xocmnapiay OOWBIHIIIA XKYMBICTAp/Ibl asKTay OOWMBIHINA aJIbIHFaH
HOTHXENep:

1) ¥KBX enri3y >kocnapblH KAMTUTBIH KYKaT;

2) ¥KBXK enrizy sxocnapbiH OapJiblK KbI3METKEpIIEP/IiH Ha3apblHA JKETKI3Y;

3) KbI3MET KOPCETYIIiHIH aBHALMSIBIK JKYHECIHIH asKTaJlFaH CUIIaTTaMachl, OHBIH
menoepinae ¥ KbXK eHrizineTin xoHe dKYMBIC ICTEHTIH 00Iabl;

4) KbI3MET KOPCETYNIIHIH YIIy Kaylimnci3airin OacKapyAblH KOJIJAHBICTAFBI
IpOoIeCTEPIHACT] KEMIIUTIKTEPA1 TOJBIK TaJay;

5) ¥KBX yibIMIBIK KYPBUIBIMBIH KYPY;



6) a3aMaTTHIK aBHAIIMS CAJIACBIHAAFbI YOK1IeTTi yiibimMeH Kkemiciiren ¥ KbXKH Oekity;
7) yiry Kayincizairi Mmacesnesnepl OOWbIHINIA aKmapaT TapaTy KypalJapblH Kypy KoHE
oiCcTepiH alKbIH/AY.

10. Kei3mer kepceTyai Oepyinl yiry Kayinci3[QiriH KamTaMmachl3 €Ty cajlachIHJaFbl
casicaTKa, KbI3MET ayKbIMbIHA KOHE 631 YChIHATHIH aBHALIMSUIBIK KbI3METTEPIIH KYpASTIUTiriHe
kapait ¥YKBXK, camansl 6ackapy kyleciH koHe 0acka J1a MEHEHKMEHT KyHhemepiH (caraHbl
Oackapy xyleci, aBHAIUSIIBIK KayilCI3diK Kyieci, eHOCKTI KoHEe KOpIIaFaH OpTaHbl KOpray
Kyhecl) yIIy Kayimnci3[irii KamMTamachl3 €Ty KOHIHAErT MEHEKMEHTTIH OipbIHFai
(GyHKUMSICbIHA OIPIKTIPY Typajibl MMM KaObUIAANABI, OapIIbIK MPOLECTEP MEH PACcCIMAEP/IIH
JIYPBIC KYMBIC ICTEYIH KamMTaMmachl3 €Ty YIIIH pecypcTap/bl OHTAaWIAHIBIPY JKOHE
KYPBUIBIMJIBIK TOCUI/II €HI13y MaKCcaThIH/a KbI3METTEp MEH 0acka Jia MpoIecTepiH canachl (
MEHEDKMEHTTIH HWHTeTrpanmsuianrad xyieci). byn perre ¥KBbX xone camanbl OGackapy
Kyhecinae OipiHmil OacmbiFa ECenTimikTiH Tikene xoHe Oip MOHJI MEpapXHsIChIH CaKTay
MaKCaThIH/Ia )KEKeJIeTeH OacIIbuIap TarailbIHaIa bl

2-6eniM. ¥ry Kayinci3airidH KaMTaMachl3 €Ty casicaThl MCH MaKCaTTaphl
3-Tapay. BacIIBUIRIKTEIH MiHAETTEMENIEPi

11. Ke3Mmer kopcetyi Oepyini ©3iHIH YTy Kayilnci3QiriH KaMTaMachl3 €Ty casiCaThbiH
aHBIKTaM/IbI, OJI:

1) yury Kayinci3irid KaMmTaMachl3 €Ty THIMAUTITIHIH ACHTeHiH YIailbl apTTRIPYAbI, YIITY
KayINCI3AIriH KaMTaMachl3 €Ty OapiibIK OacuibLiapAblH OIpIHIN KE3EKTEr1 MiHJeTi OOJIbIM
TaOBIIAThIHBIHA KEMUIAIK Oepy/al, YIIy Kayilnci3IiriH KaMTaMachl3 €TyNiH OH MOJCHUETIH
KQJIBITITACTBIPYFa KOHE KOJJIayFa JKOpJAEMJIECY/l, YIIy Kayilci3[iriHe KaThICThI OapJibIK
KOJITAHBIJIATBIH HOPMATHBTIK KYKBIKTBIK TaJanTapAbl CaKTayabl KOoca aiFaHma, YIIy
KayIirci3IiriH KaMTaMachl3 €Ty JKOHIHJIET1 KbI3MET KOPCETYIIIHIH MIHISTTEMECIH KOPCETe/i;

2) yIiy Kayirnci3/Iiri cajqachblHIarbl CasiCaTThl ICKE achIpy YIIIH KaKETT1 pecypcTapabl 0epy
TypaJibl HAKThI MAIMAEMEH] KAMTH/IBI;

3) nmepekTep MeH YIIy Kayinci3[iri Typajbl akmapaTThl YCBIHY JKYHecl TypaJbl
MOJIIMETTEP Il KAMTH/IBI;

4) eHIM OepyIll aBHAIUSUTBIK KBI3METKE KBI3MET KOPCETY]l JKYy3ere achlpy Ke3lHJe
MEePCOHAJIJIBIH MIHE3-KVJIKBIHBIH KaHJlail TypyiepiHe KoJl OepuUIMENTIHIH, COHAal-aK oLl
MOJICHUETTI JaMBITY MakKcaThIHAA TOPTINTIK IIapaiap KaObUITaHOAWTHIH MoH-Kailiap bl
HaKThI KOPCETEeIl;

5) KpI3MET KepceTyi OepyiiHiH O1piHII 6acIIBICH KO KOS/IbI;

6) yiBIMHBIH OapJiblK MEPCOHAJBIHBIH Ha3apblHA JKETKI3JIEl *KoHE YIIYy Kayilnci3Iiria
KaMTaMachl3 €Ty CalachIHJAaFbl CasicaTThl TYCIHYMi, €HTI3y/al XOHE CaKTayabl OapibIK
YUBIMBIK JIEHTelsiepAe KaMTaMachl3 €Ty MakKcaTbhlHa OapJibIK MEepCOHaIFa KOJKETIM/II
00Iaabl;



7) KbI3MET KOpceTy/Il OepyIili KbI3METIHIH ©3CKTIIIT MEH COMKECTITH CaKTay TYPFhICBIHAH
KaiiTa Kapanajpl. ¥y Kayilnci3[QiriH KaMTaMachl3 €Ty CallaChbIHAAFbl cascaTThbl KailTa Kapay
Mep3iMJIepiH KbI3MET KopceTy i Oepyri aitkbiaaaiae xxoHe ¥ KbJKH-ta kepcerineni.

12. KpI3MeT KepceTylll Yy Kayilnci3AiriH KaMTaMachl3 €Ty CascaTbhIHbIH €pekeliepiH
€CKepe OTBIPHIIL, YTy KayilCI3AiriH KaMTaMachl3 €Ty MaKcaTTapblH aHbIKTaNIbI:

1) yiry Kayinci3airid kKamMmTaMachl3 €Ty THIMJIUTITIHIH MOHUTOPHUHT1, coHAai-ak SPI sxone
SPT Genriney apkblibl Oenrii O1p MakcaTTapFa KOJ )KETKI3y MPOLECIHIH MOHUTOPHUHIT YIIIH
HET13 YKacau bl

2) xp13met kepceTyiHiH ¥ Kb xanmbl THIMIUIITIH KOJIJay HEMECe TYPAKThl apTThIpY
KOHIHJIET1 MIHJIETTEMECIH KOPCETe/Il;

3) KbI3MET KepceTy 1 OepyliHiH 0apibIK KbI3METKEPIIEPIHIH Ha3apbIHa JKETKI3UIE;

4) KpI3MET KOPCETY i OepyIIIi KbI3METIHIH ©3€KTUTITT MEH COMKECTITIH CaKTay TYPFBICHIHAH
KaliTa Kapajaibl.

¥y Kaylnci3Jirii KaMTaMachl3 €Ty MaKcaTTapbl KbI3MET KOpCceTyal OepylIiHIH Yy
KayIIci3iri cajJachblHAarbl HUETTEPIH aHBIKTAMIBI )KOHE YIIYy KayiICi3airiH KaMTaMachl3 eTy
casicaThblHA €HT131JIe/Il HEMeCe JKeKe KYXKaTIIeH peciMIee/Il.

4-tapay. XXayankepmrilik HepapXuACHl, MiHAETTEP1 XKoHE YTy KayilCi3AiriHe xayanTsl )KeTeKIIi
KbI3METKepJIepi TaralbIHAAY

13. Kem3met xopcetyai 6epymiiniy ¥ KbXK yHBIMIBIK KYPBUIBIMBIH KaJBIITACTHIPY
MBIHA/Iail 9pEKeTTePAl KAMTHUIBI:

1) e31 opbiHOalThIH Oacka Ja (yHKUUsUIapFa KapaMacTaH, YHUbIM aTblHAH YIIY
KayIICI3IIrH KaMTaMachl3 €Tyl YHBIMIACThIPYFa, KbI3MET KOPCETY/I1 KETKI3YIIIHIH KOCAJIKbI
O6JIIEKTEepIH €HTI3yre, COHJAal-aK OHBIH MOPMEH/II KOHE THIMAl KYMBIC ICTeyiHe Jepoec
’KayarnTbl 00JaThIH OipiHII OACHIBIHBI aKbIHAAY;

2) yilnectipy opraibiH — YIIy Kayinci3iri skeHinaeri keHecti (Safety Review Board —
SRB) Kypy — KbI3MeT KOpPCETY/Ii )KETKi3YIiHiH OipiHII OaCIIBICHIHBIH OaCIIbUIBIFBIMEH JKOHE
yIIy Kayinci3firi skeHinaeri Tontsl (Safety Action Group — SAG) Kypy — yIIy Kayinci3airi
’KOHIHJIET] MHCIEKUMSIHBIH TarailblHIaNFaH OacIIBICBIHBIH (YIy Kayimci3airi >KeHiHJIerl
0acIIbICBIHBIH) OACIIBUIBIFBIMEH JKY3€Te achlpbuiaibl. KbI3MeT npoBaiiepi KbI3MeTKepIepieH
TypatbiH SRB xoHe SAG XKyMBICBIH KAMTaMachl3 €Te/i;

3) yury Kayinci3/iri >KeHIHJIeT1 MHCTIEKIHMS OacIIbIChIH (YITy Kaylrci3/airi »KeHIHIer1
OacHIbIChIH) TaralbIHAay. ¥ MBIMHBIH KOJIEMIHE, CUTIAaThIHA KOHE KYPACIUIIriHe Kapai KbI3MeT
KopceTyal Oepyll KaXeTTUTIK Heri3iHae xarmaimga WMHcnekius, KpI3Met, O6emiM (KeHce)
HeMece JlemaprameHT TypiHAE YINy KaylilcCi3[iriH KaMTamachi3 €Ty OOWbIHIIA Y3/1KCI3
OTIEPANMSUTBIK JKYMBICTHI KAMTAMachl3 €Ty YIIH TYPAKThl KYMBIC ICTEUTIH KYPBUIBIMIBIK
OeJiMIlIe KYPaJIbl;



4) ymry Kayimci3[iriH KaMTamachl3 €Tyre KaThiCaThlH OaclIbLIapJbIH TiKeen
KayarnkepuIUIriH Koca ainFaHaa, OyKil yibIMIa *KayanKepUIUIIKTIH HAKThl MEepPapXUSIChIH
oenriney;

5) Gacka ja aTkapaThiH (QyHKIUSTIApbIHA KapaMacTaH, 0apibIK OacIbUIapblH, COHIali-aK
KBI3METKEPIEPAIH VIITy KayIlCIi3[iriH KaMTaMmachl3 €Ty CalachIHIAFbl KbI3MET KOPCETY/Il
oepyurinig ¥ KBXX Truimainirine KaTbICThl MIHIAETTEPIH alKbIHIAY;

6) ¥KbX 0Oackapy oprangapbl, KYPbUIBIMIBIK OeJiMIIenep xoHe OipiHIl Oacuibl
apachIHIaFbl ©3apa 1C-KUMbLI TOPTiOiH Oenriney;

7) ylly Kaylinci3[AiriH KaMTaMachl3 €Ty CaJlaChlHJAFbl KayanKepUIIiK, MIHAETTEp MEH
OKIJIETTIKTEP HEPAPXHUACHIH KYKaTTaMaJbIK peCciMACY JKOHE OJap/ibl YUBIMHBIH OapJiblK
KbI3METKEPJIEPIHIH Ha3apbIHA JKETKI3Y;

8) yIry Kayimci3miri yiriH Toyekenre (Toyeken dakTopiapblHa) KO 0epyre KaThICTHI
mienrmaep Kadbluiiayra oKiJIeTTIr 6ap Oacubutap IbIiH ACHI€iiH alKbIHIAY.

14. bipiHi OacIIbIHBIH YTy KayilCI3IMH KAMTaMachl3 €Tyre KaTbICThl (DYHKIMsIIapbIiHA
MBIHAJIAp JKaTaJIbl:

1) tuimai ¥KBJK-Hi THiCIHIIIE €HT13Y KOHE OHBIH KYMBIC 1CTEY1 YIIIH KapKbl KapaKaThIH
KOHE KaJpJIbIK TaFalbIHIayIapabl KAMTaMachl3 €TY;

2) yl1y Kaylnci3airiH KaMmTamMachl3 €Ty I1H OH MOJICHUETIH KaJIbIITACThIPYFa AKIPAEMIIECY;

3) KpI3MET KOpceTyAl OepyIin YITyJapblHbIH KayiTCi3iriH KaMTaMachl3 €Ty CajJachIHIaFbl
casicCaTThl €HI13Y KOHE OHbI TAHBIMAJ €TY;

4) kp13met koepcetyai 6epyminid SPI xone SPT opHary;

5) ¥KBX tuiciHie eHri3yii KaMTaMachl3 €Ty JKOHE YIIIY KayiICi3iriH KaMTaMachl3 €Ty
TUIMJILIITT KOPCETKIIITEPIHIH OChI YJITT HYCKAYJIBIKTa OCJITIIEHI€H TalanTapra COMKECTIr;

6) ¥KBbX ynaiibl skeTuaipy/ii KaMTamachi3 eTy;

7) yury Kayinci3airi xeHinaeri keHecti (SRB) Oackapaabl xoHe yIIy Kayilci3airia
KaMTaMachl3 €Ty OOMBIHIIA MIeIIiMAep KaObLI Al IbI.

15. ¥my kayinci3airi sxkeHingeri keHec (SRB) casicaTTeiH, pecypcTapbl 0ey/iH XKoHE
YHABIMHBIH YITy KayIlCi3AiriH KamMTaMmachl3 €Ty KbI3METIHIH THIMIUIITIHIH HeTi3r1
MoceleNiepIMeH alHaIbICAThIH CTPATETUSUIBIK POJT aTKapaibl. ¥IIy Kayilci3/iri >KeHiHerl
keHecke (SRB) Oipinmii OacuibiFa Tikenne ecen OepeTiH OipiHII Oacuibl MeH Oaciibuiap
Kipeai, aJ YIIy Kayirnci3airi MHCIEKIMSACHIHBIH OaclIbIChl (YINy Kayilci3iri »KeHIHJeTi
OacIIbIChl) KEHECI (XaTIbl) POJIIH aTKAPAIbL.

¥y Kayincizairi skeHingeri kenec (SRB) MOHUTOPHUHTTI JKy3ere achIpaibl:

1) ¥KBX Tuimainiri;

2) yiry Kayirnci3airi yirH Toyekenaepai (Toyeken dhakTopiaapbiH) OakpliayIbIH KaKeTTi
HIapajapbliH €HT13y Ke31H/1€ YaKThUIbI JIeH KOIO;

3) ymry Kayinci3firidi KaMTaMmachl3 €Ty TUIMIAUIITT KOPCETKIITEPiHIH YHBIMHBIH YIITY
KayIICi3/Iiri cajJachlHAaFbl cascaThl MEH MaKcaTTapblHA COMKECTIT;



4) yury Kayinci3firi yurH Toyekenaep/i (Toyeken (axropiapbiH) Oakplaayra xoHe (
HeMece) a3aiTyra OarbITTalFaH MapagapablH Kbl TUHIMILIIT;

5) ymy Kayinci3girin Oackapy >KeHIHJer: MIHIASTTEePiH MoJIMJENreH OipiHIIi
KE3CeKTUIITH caKTayFa, COHJai-ak OYKia yHbIMJa YIIy Kayinci3[iriH KaMTamachl3 €Ty
MaceNeNepiH KeHIHEeH HacuXaTTayFa KopJAEMACCETIH YIy Kayilnci3airin 6ackapy >KeHiHAer1
YHBIM TIPOIICCTEPIHIH TUIMILTITI.

16. ¥my kayincizairi To0sl (SAG) TaKTUKAJIBIK OpraH OOJbII TaObLIAAbl JKOHE YIIY
Kayincizairi ke"Heci (SRB) anra koifraH CTpaTerusiibK MakKcaTTapJbl Ky3ere achbipyra
OarpITTalIFaH HAKThl MOCEJIeIepMEH alHabICa b, ¥y Kayinci3airi xkeHinaeri Tonka (SAG)
KYMBICBI OHJIPICTIK TMaijganaHy MoCeNeIepIMEH ThIFbI3 OalIaHBICTBI KaTaparbl
KbI3METKEpJIep KaTapblHIaFbl OacIibLIap MEH OKUIAEp Kipel.

¥y kayincizairi Toosl (SAG) keneci QyHKUMsIIApIbl OPBIHAANIBL:

1) yipIMHBIH (DYHKIIMOHAJJIBIK KBI3MET1 cajlajlapblH/Ia OHAIpICTe KayINCI3IIKTiH
KaMTaMachl3 €TUTYIH Kajarajaljpl KoHE YIINy Kayilci3[iri YIIiH ToyeKeaep.i (Toyekel
(dhaxTopnapeiH) 0ackapy meHOepiHIe TUICTI KbI3METTI KaMTaMachl3 €Tel;

2) yuy Kayimnci3airi Typajibl Kojijaa 0ap AepeKTep.il Taadailbl xKoHe YIIy Kaylrci3airi
YIIiH Toyekenaepal (Kayin ¢pakTopiapbiH) OaKblIayIbIH THICTI CTPATETUSIIBIK IIapaiapbIHbIH
1CKE achIpbUTYbIHA KO3 )KETKI3€/I1;

3) eHAIpICTIK ©3repicTepiH HEeMece >KaHa TEXHOJOTHSIIAPIbl CHTI3YIIH YIITy
KayIICi3/IiriHe ocepiH Oaraiaiibl;

4) ymy Kayimci3miri yurH Toyekenaepnai (Toyeken ¢akTopiiapbiH) Oakpuiay
KypayilappiMeH OaiiJlaHbICThI HIapayiap/bl ICKE achIpyAbl YIIECTIpell ®KoHe JAepey Iiapaiap
KaObUIAaY bl KAMTAMacChI3 €TE/Il;

5) yiury Kayinci3firi yiriH Toyekenaepi (Toyeken hakTopiaapbiHbIH) OaKblIay IbIH HAKThI
KYpaagapblHbIH TUIMIUTITIH TaJIIal bl

17. ¥ury kayimnci3airi >keHiHIeTI MHCTIEKIH Oaciibichl (YIIy Kayinci3miri >KeHiHaeri
Oacibl) YIIy Kayilnci3[iriH KamMTaMachl3 €Tyre KaTbhICaThlH OlpiHIN OaciibliFa >KOHE
Oacmiplmapra VIy Kayinci3mirin 0ackapy mocesenepi OOWbBIHINA KOHCYJbTamus Oepeni,
KbI3MeT kepceryi OepymriHiH ¥KBX eHrizinyi MeH THIMII1 KYMBIC 1ICTEyiHE KOHE YIBIM
KbI3METKEpJIEpl MEH OFAaH KATBICHI OK aBHALMs MYIIENIEpl apachblHIa YIIy KayllCi3Iiri
MOCeJIeNIepIH YIIIECTIPYTe JKOHE OChIHJAN Moceliesiep Typajibl akmapaT ajJMacyfa >KayarnTbl
0O0JIBIN TaOBLIA/BI 01 ©31HIH aBUALUSIIBIK KbI3METTEPIH KOPCETY KE31H/E 03apa SPEKETTECETIH
KaybIMJACTBIKTAp. ¥ 1Ty Kayilci3airi >KOHIHAETT HHCTIEKIHUS 0acIIbICHIHBIH (VI Kayirnci3air
KOHIHJIET1 OACIIBICBIHBIH) (GYHKUUAIAPHI, OHBIH 1IITH/E:

1) Gipinmn 6actieiabiH aThiHaH ¥ KBXK eHrizy xocmapbiHa 0acIibUIbIK €TY;

2) ymy Kayinci3giri ymrH kayinrepai (kKayinTti dakTopiapAbl) aHBIKTAYy >KOHE
Toyekeniepal (Toyeken (hakTopiapbiH) Oaranay K9HE OChl PACIMIIEPIe KOPJAEMIECY;

3) KbI3MET KopceTy Al OepyIIiHIH TY3eTy 1C-OpeKEeTTEPIiH Ky3ere achlpyblH OaKbLIAY JKOHE
OJIapJIbIH HOTHXKEJEPiH Oaranay;



4) yiipIMa YIITy KayiTci3AiriH KaMTaMachl3 eTyAiH THIMIUTIT] Typaibl ecentepal OipiHii
OacibFa Mep3iM/il YChIHY;

5) KOCaJlKbI MIOTTap MEH Ky>KaTTaMaiaap/bl )KYprizy;

6) yury Kayinci3JiiriH KaMTaMachl3 €Ty Macesnesepi OOMbIHIIA KbI3MET KOpceTyi oepyuri
KBI3METKEPJIEPIH OKBITY/IBI )KOCTIapIIay JKoHE YUBIMAACTHIPY;

7) yHBIM KbI3METKEpJIepiHe YIIYy Kayilnci3iriH KaMTaMachl3 €Ty Mocelenepl OoMbIHIIa
KOHCYJIbTanusiiap oepy;

8) yiy Kayincizairine 0ailaHbICThI TpoOIeManapIbiIH MOHUTOPHUHT1 dKOHE OJIap/IblH 03
aBHAIUSIIBIK KbI3METTEPIH YCHIHYMEH OailJIaHBICTBhI KbI3MET KOPCETY/l Oepylill KbI3METiHE
BIKTHMAJI 9Cepi;

9) GipiHIl GacUIBIHBIH aThIHAH a3aMaTThIK aBUAIMs CalachlHJIAFbl YOKUIETTI OpraHMeH
KOHE yOKUIETTI YHBIMMEH, COHJal-aK 0acKa Ja MEMJICKETTIK yOKUIETTI OpTaHIapMeH YIITy
KayIIci3/Iiri Moceenepin yhuiecTipy.

18. Kp3mer kepceTyal Oepyiini 0apiablK NEPCOHANIBIH, OHBIH 1IIIH/E VI KayiNCi3iria
€Ty cajachlHJaFbl (QYHKIUSIApIbl OPbIHIAYyFa KAThICATHIH OACHIBUIBIKTHIH OKUIETTIKTEPIH,
KayanKepIIuIirit MeH MiHACTTEPiH alKbIH 1Al TbI.

¥y Kayinci3airid KaMTaMachl3 €Ty callachIHAarbl OapIIbIK OKUIETTIKTED, KayarnmKepIIlTiK
NeH MiHaeTTep Kbi3MeT kepceTyi OepyuniHiH ¥KBX kyxkarramacbinga OasHaananbl )KoHe
YUBIMHBIH OapJIbIK KbI3METKEPJICPiHIH Ha3aphIHA JKETKI3UIe .

¥1ry Kayinci3JiriH KaMTamMachl3 €Tyre KaTbICaThlH dpOip OaCIIbIHBIH KayarKepIIiIiri
’KOHE OHBIH OCBI CaJla/IaFbl MIHAETTEP1 OHBIH Jaya3bIMJIbIK HYCKAYJIbIFbIHBIH aKbIpamac 0eJiri
OOJIBITT TAOBLIAJIEI.

19. Kp3mer kepceTyal Oepyiil ChIPTKbI YHbIMAAP KbI3MET KOpceTyAl OepylIire OHbIH
KBI3METIH KOJ/Iay MakcaTbhIH/Ia ©HIM XKoHE (HeMece) KhI3METTep KOPCETKEH Karaaiyapaa
CBIPTKbBI YBIMIAP/IbIH YIIY KayINCI3INH KaMTaMachl3 €Ty THIMAUIITIHE XKayan Oepei.

Kp3Mmet kepceryii OepyIniHiH KOCAIKbl OOIIIEKTEPiH/Ie OHbIH aBUAIMSIIBIK KbI3METTEPIH
Kaylilci3 YCbIHyFa BIKMaJl €TETIH Ke3 KEeITreH CBHIPTKbl YHUBIMAApAbIH YIIy Kayilci3Airid
KaMTaMachI3 €Ty xyihenepi 6ap uaTepdeiictep Oomabl.

5-tapay. TeTeHmIe kaFnaiiFa apHaIFaH ic-Mapanapabl XKOCIapiayabl YIIECTIpy

20. Kei3meT kepceryi Oepylill aBUaIUsIIBIK OKUFaFra HEMECE OKUFaFra, oye KeMmeJepiH
naijananyra OaillIaHBICTBI aBAPUSUIIBIK JKaF[aiiFfa HeMece kKeJes 1C-KUMBUIIbI Tajlall €TeTiH
Oacka nma TOTCHIIE >KaFjaiifa, NarqapbiCKa HEMece aBHAIlUsaFbl OKUFaFra OalIaHBICTHI
aBapusublK karmaiira (Emergency Response Plan — ERP) OGaitnmanbicThl ic-1mapanap
YKOCTIAPBIH d31pJieiil, OCKITE/ll )KOHE ©3CKTUIITH CaKTanIbI.

Kei3met kepcetymai Oepyiii o3iHiH ERP aBuanusibik KbI3METTEpIH KOPCETY KE31HE 03apa
OPEKETTECETIH CHIPTKBI YBIMIAPMEH THICT1 YHJIECTIPYl KaMTaMachl3 €Te/Il.

21. Kemert kepcetyni 6epyminig ERP kpI3MeTiHIH ayKbIMbIHA JKOHE OJIap YCHIHATHIH

ABUAIMSUIBIK KBI3METTEPAIH KYPACIUIITIHE COMKeC Keaei.



ERP teteHie xaraail TybIHIaFaH JKaFIai1a MEKTeyl yaKbIT apaJIbIFbIHIA YKacalaThlH
OpEeKeTTep/Il CUMATTAMNBI.

22. ERP tereHIie araai TybIH/IaFaH JKaFaaliia mapanap KaObluiiayra apHalIFaH KbI3MET
KepceTyal OepylIiHiH Toyekenaepal (Toyeken (akTopiapblHbIH) OacKapy MNpOIECIHIH
akpIpamac 0e:1iri 00JbIT TaOBLTAIbL.

JleHcaynbIK caKTay callachlHIAaFbl TOTEHIIE JKaFdail, COHbIH 1IITHEC MaHAEMUSl CUSKTHI
TOTEHIIE JKarnaiaapra OallaHbICThI KbI3MET KOPCETYl OepyIIiHIH aBUALMSIIBIK KbI3METIH
Oy3y BIKTUMAJABIFBI Oap cuieHapuiiiep ne ERP-ne Tuicti Typae eckepineni.

ERP-z1e anapin ana 60JKaHATBIH aBapUsUIIBIK JKaFIaiiiap Ke3aeiei, oapiblH TybIHIay
mymkiaairt ¥KbXK menoepinae aitkbiHaanab.

23. ERP-TiH Heri3ri MakcaThI-KbI3METT1 KayilCi3 KalFacTblpy KoHE MYMKIHJIITIHILIE
KBICKA MEP31MJI€ KaJIBITIThI KbI3METT] KaJTIbIHA KENTIPY.

ERP onerrerijien ToTeHIIE KaFaaiiFa sKoHe KEPICIHILIE PETTENINeH JKOHE THIM/I1 aybICY/ bl
KaMTaMachl3 €Te/Il.

ERP-g1 xy3ere acelpyfa >kayanTbl THICTI KbI3METKEpJiep YIIiH, COHJaif-aK e3apa
OPEKETTECY KY3€re achIpbLIAThIH CHIPTKbI YHBIMAAP YILIH KOJI KETiM/1 O0JIybl KEPEK.

24. ERP mbIHanmap bl KAMTH/IBL:

1) aBapusnblK >Karjad TybIHIAaFaH »karjaiza KbI3MeT Kepcerynal Oepyii
KBI3METKEPJICPIHIH apachiH/la MIHJETTEP I 061y KOHE OKUIETTIKTEPl Oepy;

2) TAICT1 KbI3METKEPJIECPMEH KbU11aM OailJIaHbICy YIIIiH OailIaHbIC aKMapaThIH;

3) aBapusIIBIK JKaFdail OacTaiFfaHHAH KEHiH KaJbINThl KbI3METTI KalTa Oacray YIIiH
KQKETT1 YaKbIT K€3€H];

4) aBapusIIBIK JKaFAaill Ke31HIEr1 1c-1apanapabl, COHAal-akK KayanThl KbI3METKEpIIepIiH
1C-KUMBUIJIapbIH CUTIATTAY;

5) KbI3BMET KopceTyl Oepylii ©31H1H aBUALUSIIBIK KbI3METTEPIH KOPCETY KE31HJIEe 03apa
1C-KMMBLUT JKaCalThIH CHIPTKBI YHBIMIAPMEH 63apa 1C-KUMBUIJIBIH CUIIATTaMachl;

6) aBuanusiMeH OaiJIaHBICTHI EMEC aBAPHUSIIBIK KbI3BMETTEP CUSKTHI CBIPTKbI YIBIMIApMEH
©3apa 1C-KUMBUIJBIH CUITATTaMACHI.

25. TeteHie xaraail TyblHaaraH xkaraaiga ERP-ne ke3nenren ic-mapanapibl KbI3MET
KepceTy/ll OepyIll OTKI3UIETIH OKY-KaTThIFyJIap MEeHOEepIHAE MbICHIKTaNIbI.

OKy-XaTTBIFy TYpPJIEPIH KOHE OJIAPbIH KHUUIITH KbI3MET KOPCETY Il OepyI allKbIHAaN bl

Oxky-xaTThirynapasl oTkizy ERP kemmrimikrepin aHbpIKTayFa MyMKIHAIK Oepei, oapisl
HaKThI TOTEHILIE YKaFail OpbIH aJFaHFa JIeHiH >KOI0Fa 00Ia/Ibl.

OKy-XaTThIFy HOTHXKelepi OolplHma ERP-me xemimmigikTep aHBIKTaJIFaH »Kargaiia

oJIapJiel iepey xoro xoHe ERP-a1 kaiita kapay OoMbIHIIIA KKETTI ic-11apaiap KaObUlTaHaIbl.

6-tapay. ¥KbXX GoiibmHima Kykarrama

26. Ke3met kopceryai 6epyminiH ¥ KbXK KykaTTamachl MbIHaIapibl KAMTHIbI:



1) ¥KbXH;
2) ¥KBbX konganbuty canachkl OCNTIIEHTeH aBUAIUSIIBIK KYHEHIH CUTTAaTTaMachl;
3) kayinrep (kKayinTi ¢akTopiap) Ti3UTiMi KoHE KayinTep (KayinTi (hakTopriap) xKoHE VIITy
KayiIci3/iri Typajbl ecentep;
4) SPI xoHe oHbIMEH OallIaHBICTHI JUarpaMMaiap (MaTpuianap);
5) yiry Kayirnei3airi yiriH Toyekenaepa (Toyeken (hakTopiapblH) asKTajFaH Oaraiay/ibl
€CeTKe any,
6) ¥KBbX kaiita kapaybl ecemnke any;
7) 1K1 TEKCEPYyIIEP/l €CenKe ay;
8) ¥KBbX xone yiry Kayincizairi Mocesnenepi O0oMbIHIIIA IEPCOHATBI Jasipiiay >KOHIHIET1
KbI3METTI €CelKe aly;
9) SRB xxoHe SAG OTBIpBICTaPBIHBIH XaTTaMajaphl,
10) Toyekennepai (Toyeken pakTopiapbiH) Oackapy KoHe (Hemece) Iy Kayinci3giria
KamMTaMachl3 €Ty KOHIH/JIET1 1c-1apaiap;
11) xpI3MET KopceTyai OepylIl KYpri3eTiH YIIy Kayilci3iri cajlachIHIAFbl 1IIKi
Tepremn-Tekcepysep OOMbIHIIA €CENTUIIK;
12) ¥KbX enrizy >xocnapsl (6actankel eHrizy 6apsicbinga) Hemece ¥ KbXK xerinaipy
’ocmapsbl (0acTankbl €HI13y/1€H KeiliH);
13) ¥KBX enri3y xocnapbiH KOJAAayJaFbl KEMIIUTIKTEP/Il Talay.
¥KBX OofibiHIa Ky)aTTama OHJIa KOPCETIITeH YIIy KaylIci3airiH 6ackapy KeHIHer1
KBI3METTIH CHUIIaTTaMachl KbI3MET KOpceTy Al OepyiiHiH O0apibIK KbI3METKEPIEPiHE TYCIHIKTI
OoJtaThIHAAN €TIII Kacaaabl.
¥KbX OoitbiHIIa Ky)aTTama KbI3MeT kepceTyai Oepyuu oenruiereH ¥ KbXX menoepinae
KY>KaTTap/lbl CaKTay MEp3IMAEPiH CaKTail OTHIPHIN, YaKThUIbI dKaHAPTHLIAAbI KOHE CaKTaTabl.
¥KBX OoiiplHIIa Ky’KaTTaMa kKeKe KY’KaTTapMeH pecimelie/ll HeMece KbI3MET KopCceTy Il
OepymriHiH 0acka KyKarTtapbiMeH OipikTipiieni. Erep KoqgaHbICTaFbl KY)KaTTapja KbI3MET
KOepCeTy/ll OepyIiHIH KOCAJIKbI O6JIIIIEKTEPIHIH epexKerepl erxen-Terskensi oasuaanca, onaa
MYHIail Ky>KaTTapFa THICTI CLITEMENep KOPCETUIe .

27. KenMmet kepcetryai 6epyminig ¥KBXH kpi3Mer kepceryai Oepyini MeH YIINy
KayINCI3AINH KamMTaMachl3 €Ty CajlaChIHAAarbl HEri3rl MyJAJeNl TapanTap apachlHAa YIIy
KayiIrnci3/iri OOMbIHINA aKmapaT aaIMacyabIH HET13T1 Kypayibl OOJIBITT TaObLIa IbI.

¥KBXXH conbiMeH KaTap KbI3MET KOpCeTyl OepylliHiH KbI3METKEpJepiHe A€, THICTI
ChIpTKBI yitbiMaapra na ¥ Kb TyxpipsiMaaMansik meHOepl Typasisl aknapar 0epyre KbI3MeT
eTel.

¥KBXH pecmu kyxat peTiHae Kabbuiaay yiniH Kei3MeT kepceryai oepymni ¥ KBXKH
a3aMaTThIK aBUAIIUS CAJIACBIH/IAFBI YOKIJIETTI YbIMFa KeJicyre kioepeni. by perre Kpi3meT
KepceTyai O6epymri 31 a3ipiereH ¥KbXKH camackl MEH TONBIKTHIFBI YIIIH TOJBIK YKayanThl
Oosanpl, alm KbI3MeT kepceTyai Oepymri nepconan ¥KBXKH tanbicaapl sxkoHe OacIIBLIBIKKA
aaJpl.



A3amMaTTBIK aBUAIUS CaJaChIHIAFbl YOKUIETTI YHBIMHBIH KbI3MET KOPCETY/l OepyIIiHIH
¥KBbXKH kenicyi Kazakcran PecnyOiukachiHbIH OKIMIIUTIK PACIMIIK-MPOIECTIK KOJIEKCIHE
colikec OeNTiIeHTeH Mep3iMAep/Ie )KY3ere achbIpbLIabl.

28. Keizmet kepcetyni 6epyii ¥ KbXXH Mbrnanapasl KaMTUAbL:
1) ymry Kaylrnci3airiH KaMmTamMachl3 €Ty CajJachlHJIarbl cascat MeH MakcaTTap/sl OasHaay;

2) ¥KbX-re koiiplnaTeiH Tajanrtap, congai-ak ¥ KbJK-re KolbutaTelH KOJITaHBICTAFbI
HOPMATHBTIK KYKBIKTBIK TaJlalITapFa CIITEMENep;

3) ¥KbX xonmpanbuty canachl alKbIHIAIFaH aBUAIIUSUIBIK )KYHEHIH CUIIaTTaMachl;

4) yuy Kayinci3[iriH KamMTaMachl3 €Ty YIIIH JKayanKepUIUIiK Typasibl KOHE YIIy
KAyINCi3iriH KaMTaMachl3 €TYTre )KayanThl )KETEKII KbI3METKepJiep Typajbl aKmapaTTsl Koca
anranna, ¥KBX mpouectepi MeH paciMliepiHE KAaTbICTHI jKayanKepIIuliK, MIHIAETTEP MEH
OKIJICTTIKTEP HePAPXUSICHIHBIH CUTIATTaAMACHI;

5) yiry Kayinci3airi Typajsl IepeKTep/l epiKTi )KOHE MIHACTTI TYpJie YChIHY JKYyHelepiHiH
MPOIIECTEP] MEH PACIMJIEPIHIH CUTIATTAMACHL;

6) yury Kayimcizmiri ymiH kKayinTepai (KayinTi ¢axTopiiapibl) aHBIKTAy KOHE
Toyekenaepai (Toyeken ¢axkTopiapbiH) Oaranay, COHJaM-aK YTy Kayinci3airi yIiiH
Toyekemuepal (Toyeken (hakTopiapbiH) 6ackapy mpolecTepi MEH paciMIEPiH CUIIaTTaY;

7) KbI3MET KepceTyll Oepylili KYPri3eTiH YIy Kayirnci3airi caJachblHaarbl aBUAIUSIIBIK
OKHUFaJIapbl 11TKI TePTeN-TeKCePy PACIMIEPIHIH CUTIATTAMACHI,

8) SPI xone SPT Genrisiey >xoHEe MOHUTOPHUHTI, coHMai-aKk SPT KoJI keTKi3yAl OakbLiay
POCIMJIEpIHIH CUNIATTaMACHh;

9) KpI3MeT KopceTyai O6epymriHiH 0apisiK nmepcoHanslH ¥ KbXK canackinna naspiayra
0ailJIaHBICTBI MTPOLIECTEP MEH PACIMAEPAIH CUIIATTaMAacChl;

10) ymy Kayimci3firi Typajbl akKmapaT ajiMacy MpOIecTepi MEH pPIciMIEpiHIH
CUMaTTaMachl,

11) imKi Tekcepy pociMAepiHiH CUIATTaMachl;
12) e3repicTepi )Ky3ere acblpy poaciMAEpiHIH CUIIAaTTaMachl;
13) ¥KBX kyxaT aifHaAIBIMBIH 0acKapy paciMIIepiHIH CUTIATTaMAaCHI,
14) erep kaxet 6osca, ERP.
¥YKBXH Oyn xeke KyxaT HeMece KbI3MET KepceTyai OepyuliHiH Oacka
YHBIMJACTHIPYIIBUIBIK KYKaTTapbIMEH O1PIKTIPIITEH.

¥KBXXH yakThuibl KailTa Kapaiaybl KOHE JKaHAPTBUIYBl KepeK, KailTa Kapay Mep3iMiH
KbI3MEeT koepceryni Oepymri anbikraiiasl. ¥YKB)XXH esrepicrep enrizdec OypblH KbI3MET
KepceTyal Oepylnl e3repicTep/i a3aMaTThIK aBHAllUsl CalachbIHAAFbl YOKIJIETTI YHBIMMEH
KeJricei.

3-6emiM. ¥mry Kayinci3Ziri ymiH Toyekenmaepai (Toyeken ¢axkropiapsH) 6ackapy

7-tapay. Kayirrri asbIKTay (KayimTi ¢pakropiap)



29. Kp3meT kepceTyai Oepyii yiry Kayinci3airi yiuriH e3iHiH TOyeKeNAepiH (ToyeKel
(dhaxTopnapsiH) Oackapy MPOIECIH aKbIHIAN b )KOHE JKY3€T€ aChIPaIbl.

¥y Kayinci3firi yuriH ToyekenaepiAi (Toyeken (axTopiapbiH) Oackapy Mporieci
Kayinrepai (Kayinti ¢akrtopiaapiabl) aHBIKTAyAbl, YIIy Kayilci3airi yurH Toyekenaepai (
ToyeKken (haKTopIapbiH) Oaraiaysl )KOHE OJIapbl OaKpUIay KoHE (HEMece) a3aiTy JKOHIHIETI
Iapasap/ibl )Ky3ere achlpyibl KAMTHU/IBI.

30. Ke3MeT kepceTyai OepyIni ©31 YChIHATHIH aBHAIUSIIBIK KbI3METTEPTe OailJIaHbICThI
Kayinrepai (KayinTi paxkTopiapabl) aHBIKTAY MPOLIECIH aHBIKTAN bl )KOHE KY3€re achbpaibl.

Kayinrepai (kayinTi ¢gakTopyiap/ibl) aHbIKTay MPOIEC PeaKIUsUIbIK JKoHE OeJIceH i
OMICTEPAIH YKUBIHTBIFbIHA HET13/ICIITCH.

31. Kei3mer kepceTy1l Oepyll yiry Kayinci3airi YiliH Kayinrepi (KayinTi ¢pakTopiapisl)
aHBIKTAy YIIIH aKMapaTThIH JKoHE (HeMece) JCPEKTepiH iIIKi JKOHE CHIPTKBI KO3JEpiH
alKbIHJANUIbI.

[mki sxoHE CHIPTKBI KO3/IEPJIEH allbIHATHIH aKMapaTThl )KoHE (HEMECe) JEePEKTEP/Il KbI3MET
KepceTyai Oepymii Kayinrepai (KayinTi (akTopiaapibl) aHBIKTAYJIBIH OPEKET €TYI KoHe
MIPOAKTHUBTI QAICTEPIH KY3€re achlpy Ke31HJie NaigaiaHabl.

Kayinrepai (xayinti (akrtopiapabl) aHBIKTAYy VIIIH 1IMIKi >KOHE CHIPTKBI aKmapar
Ke3epiHiH ¥ 1y Kayinci3airia 6ackapy »eHinaeri HyckayablKThiH (MKAO Doc 9859) 9.4.4.1
xKoHe 9.4.4.2-TapMaKTapbIHAa KENTIPUITEH.

32. Kei3meT koepceryi Oepylnl YibIM MIEeHOEPiHAE TOMEHIE KOPCETUINeH aKmapaTThl,
coHmaii — ak Kei3MeT kepcetymi Oepymri ¥YKBXH OGekiTtken coiikec Oacka ga KaKeTTi
npornoprroHanasl ¥ K/PKOXK enrizeni »koHe KOJI Ak bl

¥KJKOX nepexrepai )kuHay, OHICY KOHE YChIHY KYHECIH, YIIy KaylilCI3Airt Typasbl
MOJIIMETTEP 0a3achiH, aKmapaTr ajaMacy oOJICTepiH JKOHE TIPKEIreH aKMapaTThl, COHBIH
JEPEKTEP MEH aKNapaTThl 1I1H/E:

1) Tepren-Texcepy >KOHIHAETI YOKUIETTI OpraH HeMece KbI3MET KOpCeTyl Oepymiiuep
KYPri3eTiH YIIy KayIlci3Airi caJachblHAaFbl TEPren-TeKcepyre KaThICThI;

2) aBHANMSUTBIK OKAFAIap Typajibl IEPEKTEPAl MIHACTTI TYp/e YChIHY JKYHECIHET1;

3) aBHAITMSJIBIK OKHFAJIap Typalibl IEPEKTEPAl €piKTI TYPJAC YChIHY )KYHECIHIET1;

4) "Ka3zakctaHn PecnyOnuKacbhlHbIH a3aMaTThIK aBHALMSICBIHAA YIIYIBl XKYpPrizy
KaFuJdaIapblH OCKITY Typajibl' (HOPMAaTHBTIK KYKBIKTBIK aKTIJIEpJl MEMIJIEKETTIK TipKey
ti3umiMiage No 15852 Gonbin TipkenreH) Kazakcran PecnyOnukackl HBecTUlMsIIAp KOHE
JaMy MHHUCTPiHIH MiHAeTiH aTkapymbl 2017 xbutrel 28 mrinaeaeri Ne 509 OyiipbeirsiHa
ColiKec YIITy JAepeKTepiH TanaaydaH ajJblHFaH KaMTHIbI.

Kp3mer kepceTyai Oepymni ofiin MOASHHET KaruJaThlHA HETI13/IENIeTiH, COHIaN-aK
YOKUIETTI OpTraHHBIH OHE a3aMaTThIK aBUALMS CaJaChbIHJAFbl YOKUIETTI YHBIMHBIH
¥YKJKOX yuiin yury Kayinci3miri Typajibl JepeKTepaAiH Heri3ri Ke3i OOJbIn TaOblIaThiH
YKJKOX enrizeni.



33. Ke3meT kepcetyni Oepymri yiry Kayinci3iri Typajibl KaHJail JepeKTep MeH
aKnmapaTrTbhl aHbIKTaWIbl, YIIy KayilCI3JQIriH KaMTaMachl3 €TYyAiH TUIMIUIINIH Oackapy
MPOIIECIH KOJ/Iay JKOHE VIITy KayilCi3AiriH KaMTaMachl3 €Ty OOWBIHIIA TIemiMIep Kadbuiaay
YUIIH, COHJai-aKk KayinTepiH (KayinTi (akTopiaplblH) *OHE OHBIMEH OalIaHBICTHI
TOyEeKeIACP/IiH (ToyeKen (haKTOPIAPBIHBIH) dCEPiH (BIKTUMAIIBIK JOPEKECI MEH aybIPIIBIFBIH)
HEFYPJIBIM o1 Oaraliay YIIIH )KUHATyFa )KOHE TalijjayFa )aTajbl, all coHaai-ak, SPI anbikTay
KoHe (HeMece) KaiTa Kapay MmpoIiect yIriH.

Ke3mer kepcetyal Oepymni yiry Kayinci3firi YiIiH ©31HIH Toyekemnaepi (Toyekeln
(bakTopiapbl) Typaybl )KoHE YIIy KayilCi3/iri calacblHAarbl 63 MaKCcATTapblHA KOJI KETKI3Y
OapbICHI Typasbl HEFYPJIBIM HAKThI TYCIHIK aly YIIIIH 1IIKI )KOHE CBIPTKBI KO3JIEP/ICH KEICTIH
yIIy Kayimnci3airi Typajibl JIEepeKTepiAl >KUHAayFa HWHTErpalusilaHFaH TOCUIAl KOJJIAHY
MYMKIHJITIH KapacThIPaIbl.

Kunayra xaTaTbIH YIIYy KayilCi3airi Typajbl YJITUIIK JAEpeKTep MEH akmapar Yy
Kayincizairi 6ackapmackl HycKaybIFbIHBIH (MKAO Doc 9859) 5-1-cypeTiHie KenTipijirex.

34. Ke3met kopcetyi 6epyini 6apnsik nepconanra ¥KJDKOX apkpuis! yiry kayincizairi
TypaJibl IEPEKTEP MEH aKMapaTThl YChIHY MYMKIH/ITIH KAMTaMachl3 €Te/Il.

Kp3meT kepcetyi Oepytri GapiiblK MepCcoOHANIBI YIITy KayINci3airt Typaiabl AepeKTepai
YCBIHYABIH AapTHIKIIBUIBIKTApbl Typajibl M*OHE YIIy Kayllci3airi Typajbl IepeKTepal
YCBIHYJIBIH THICT1 MOJICHHETIH €HT13y JKOHE YIITy KayiMCi3IiriH KaMTaMachl3 €Ty CalaChIH/IaFbI
BIKTUMAJI KeMILIUTIKTEp/l OeJICeH Il aHbIKTay MaKCaThlHJa KaH/ail aKknapaTThl KOHE KaHaai
TOpTIMNIEH Xadapiay KepeKTiri Typabl xabapaap eTei.

35. Ke3met kepcetyni 6epymi ¥KDKOXK xone yiry Kayincizairi Typaibl AepeKTepii
YCBIHFaH TYJIFAIapAblH KYMUSIBUIBIFBIH KAMTaMaChI3 €TE/I.

¥YKIXKOXK sxone ymry Kayincizairi Typajibl AepeKTepAl YChIHFaH ajaMapbiH
KynusuibUTbIFbIH ¥ KJDKOXK xyprizyre skayanTbl TyIFa TarailblHIaFaH KbI3MET KOpCETYAl
Oepy1i KaMTaMachl3 eTeIi.

KynusnbIabIKThl cakTay KbI3METKEpJIepAiH KaTeNKTepIHeH TybIHAaraH Kayintepal (
KayinTi (pakTopap/ibl) aHBIKTayFa BIKITAJ €TEi.

A3aMaTTBIK aBHAIUsl CaJlaCBHIHJIAFbl YOKUIETTI OpraH HEMece YOKUIETTI YHBIM OChI
TapMaKKa COWMKEC TOPTINTIH KOJJIAHBUIATBIHBIH aWKbIHIAWTBIH JKaFJalapAbl KOCIaraH/a,
YKIDKOX menoepine >kuHaIFaH, cCaKTajlFaH HeMece TalIaHaThIH YIIY Kayilci3airt Typassl
JIEpEKTEep HEMece aKmapar YIIy KayllCi3[iriHiH ASHIeHlH ycTan TypyFa HEMece apTThIpyFa
KaTBICHI Y)KOK MaKcaTTap/a YChIHBIIMAMIBI HeMece TaijananblIMai sl 3aHHBIH 92-2-0anTapsl

Kp3meT kepcetyai 6epyiin KeiiH o1 MOJICHUETTI 1CKE achIpy TOPTIOIH OCNTIISHTIH 1K1
epexenepal KaObulaaiapl. ONUT MOJSHHUETTI iCKe achlpy 3aHHBIH 92-1, 92-2 xone 92-3-
OanTapblHBIH epexerepine, conmai-ak Kazakcran PecmyOnukacel MuBecTumusiiap xoHe
namy MUHHUCTpiHIH 2017 xbutrel 27 minaeaeri Ne 505 "A3aMarTThIK KoHE SKCIIEPUMEHTTIK
aBHAIMAA JEPEKTepJi VCHIHY MEH aBHANMSIIBIK OKHUFalap MEH OKBIC OKHFaIap]Ibl



Tepremn-rekcepy KarujajdapblH OekiTy Typamibl" (HOPMATHUBTIK KYKBIKTBIK aKTUIEpIl
MeMJIEKEeTTIK Tipkey Ti3utiMinae Ne 15597 Gounbin TipkenreH) OyMpbIFbIHBIH (OyaaH apl —
A3amMaTTBIK JKOHE DKCTICPUMEHTTIK aBUAIUA/IA JEPEKTEP/Il YChIHY MEH aBUALUSIIBIK OKUFaIap
MEH OKBIC OKHFaIapbl TEPren-TeKCcepy Karuaanaphl) TajJanTapblHa )KOHE KbI3MET KOpPCeTy/ i
oepywinin ¥KBJKH coalikec xy3ere achlpbliaibl.

36. Kei3meT kepcerynai Oepylii KaObUIIaHFaH IIEHIIMJACP HEMECE Iapajap Typajbl
aKMapaTThl KAMTUTBIH YIIIy KayilCI3Airt Typajbl AEpEeKTEpAl YChIHFAH K€3 KEJreH TYJIFara
Kayarn Oepy/ll KaMTaMachl3 eTe/l.

Kezmet kopcetyai Oepyuriniy ¥KJDKOXK nepektepai ycbiHFaH TyJFanapra OepreH
JKayanTtapbl MyHJal xabapiamaiapabslH OalbINTel KaOBUIIAHATBIHBIH KOPCETE, COHIa-aK
ylIy Kaylilnci3AiriHiH OH M9OJCHUETIH HacuxaTTayFa >KoHE JAEpeKTepAl YCBHIHYJbI
BIHTAJIAHIBIPYFA BIKITAJ €T/,

37. Ke3met kepceryni Oepymrinin ¥KBX kpi3Mer kepceTyal Oepylni KOJaJaHATBIH
TaKCOHOMMSIFA COMKEC JKIKTEJETIH, KbI3MET KepceTynal Oepyun kosgaHateiH ¥ KJ[PKOX
KOJI/Iay MaKCaThIHJA CalalibIK JAEPEeKTEP MEH YIIy Kayilci3iri Typajibl aKmapaTThl YCHIHY
OoiipiHma naya3biMabl TysFangapabiH YK/ DKOXK xyprizy TopriOi skoHE »KayanKepIuiairi
cumnarTangajgbl. ABHAIMSIBIK OKUFajlap MEH OKBIC OKHFajap Typajbl JEepEeKTepJl MIHIETTI
TYpZi€ YCBIHY >XKyleci apkbUibl xabapinama sxioepren ke3ge MKAO Accident/Incident data
Reporting (ADREP) TakcoHOMHUSICBI KOJIJTaHBLIABI.

38. Kpi3met kepceTyai Oepyli aBUalusIblK OKUFallap Typajbl JepeKTepal Koca alFaH/a,
YIIy Kayimnci3fmiri Typaibl A3aMaTThIK JKOHE SKCIEPUMEHTTIK aBUALUAAA IEPEKTEP/ll YCHIHY
MEH aBHALMIBIK OKHMFallap MEH OKBIC OKHMFallapJibl Tepren-TeKcepy KaruaanapblHJia
OeJITJIEHreH TOPTIMNIMEH ke Kbi3MeT kepcetyal Oepyun ¥KBXKH yceiHanb!.

39. Kei3meT kepceTyni Oepyli >KYpPri3eTiH YIIy Kayilci3[iri cajachbIHIAFbl 1K
Tepremn-Tekcepyyiep KbI3MET KopceTy/ll OepylIiHiH KOCAIKbl KYPaMbIHBIH aXblpamac 0eJIiri
00JIBII TAaOBLIAEL.

Kb3meT kepcetyi Oepylni Kypri3eTiH Yy Kaylirnci3irid 1Kl Tepren-rekcepyaepaid
HET13r1 MIHJETI-YIITy KayilCi3iriHiH KEMITUTIKTEPIH KO0 HEMece a3aiTy apKbUIbl OoIamakTa
He OOJFaHBIH >KOHE YKcac >KarjaailmapAslH mnaiiga OOJyblH Kajlaii OoJibipMayfra
OONaTHIHABIFBIH TYCIHY.

40. Tizbeci A3aMaTTBIK >KOHE DKCIEPHMEHTTIK aBUaAlMA[a JEePEeKTep/il YChIHY MEH
aBUAIMSUTBIK OKUFAIap MEH OKbIC OKHFajIap/bl TEPTen-TeKCepy KaruaanapbiHaa OenriieHreH
OKBIC OKUFAJIap/bIH JKEKeJIeTeH TypJiepiH Kpi3MeT kopceTyi oepyminep ¥KBX men6epinne
nepoec Tekcepeai. MyHal Tepremn-rekcepy azamaTThIK aBUAIMS CalaChIHIAFbl YOKUIETTI
OpraHHBIH IIentiMi OOHBbIHINA A3aMaTTHIK KOHE JKCICPUMCHTTIK aBHAlMsIAa JIepeKTepii
YChIHY MEH aBUALIUSIIBIK OKUFalap MEH OKbIC OKMFajapJibl Tepren-TeKcepy KarujaaapblHaa
OCNTICHTeH TOPTIMNIEH KOHE Mep3iMAepe KYPTi3iiei.

Kp3mer kepcetyi Oepyiin Myaaenep KaKThIFBICBIH OOIBIPMay bl €CKepPe OTHIPHIII, 1K1
Tepremn-TeKcepy XOHIHAErT KOMHCCHUSl KYpaJbl, OJl KYPTi3UIETIH Tepren-TeKcepy Ke3iHAe



OOBEKTUBTUIIK MEH OCHTapanThIK KaFuJaaTTapblH OacIIbUIBIKKA ananbl. bys perte KbI3MeT
KepceTyal Oepyuli 11Kl Tepren-TekcepyJepAl OpblHIayFa TapThUIFaH NEPCOHANIBIH THICTI
OUTIKTLTITT MEH JIaF IbUTAPBIH KAMTaMachl3 eTe/Il.

Tepren-texkcepy askTaqraHHaH KeWiH TYNKIIIKTI €CENTi KbI3MET KopceTyAl Oepyuiiiep
a3aMaTTHIK aBHALIMS CaJaChIHAFbl YOKUIETTI OPraHHbIH TEPIen-TEeKCepy KOHIHIET1 YOKIIETTI
OpraHbIHA XKOHE YOKIIETTI YHbIMFA YChIHAIBI.

41. Ke3met kopcetyai oepymi ¥KJXKOXK, connaii-ak 6acka ma Koyijia 6ap ke3nepieH
aJIBIHFaH YIIy KaylCci3Airi Typabl JepeKTep MEH aKMapaTThl YTy KayilcCi3IIriHIH Kal-KyHiH
TaJllayFa )KUHAKTanabl.

42. Kayintepai (kayinTi ¢gaktopiapabl) aHBIKTAy MPOIECIHAE KbI3MET KOPCETYIl
OepylIiHIH aBUALMSIIBIK KbI3METI callachlHla Oap OapiiblK BIKTUMal KayinTep (KayimTi
dakTopiap), COHBIH iNIHAEC YABIMHBIH IIIIHAC 1€, CHIPTHIHA Ja 0acKa KyHelepMeH e3apa
1C-KMMBUIT KapacThIPbLIa/Ibl.

Kayinrep (kayinTi ¢daxtopiap) aHbIKTaJFaHHaH KEWiH KbI3MET KepceTyal Oepyii
OJIap/IbIH BIKTUMAJ CAJIJaPbIH AaHBIKTANIBI.

43. AnbIKTanFaH Kayinrep (KayinTi gakropiiap) *KoHe oJapblH bIKTUMAJ cajiapbl YIIy
KayInci3Airi yiiH Toyekenaepai (Toyeken (hakTopiaapbiH) Oaranay mpoiieci OapbIChIHAA OJlaH
opi nmaianaHy MakcaTbIHIa Ky)KaTTaMaJblK PECIMIEyTe *KaTalbl.

8-Tapay. ¥my Kayinci3airi ymiH Toyekeaaepai (Toyekeln ¢akTopiaphia) Garanay skoHe a3aiTy

44. Kp3mer kepceTyal Oepylll aHbIKTaJdFaH KayinTepMeH (KayinTi ¢akTopiapMeH)
OallJTaHBICTHI YIIIY KayIMNCIi3Miri YIIiH Toyekenaepai (Toyeken (hakTopiapblH) alKbIHIAYIbI,
Tanaayabl, Oaranayapl, OakpLIayabl dKoHE (HeMece) a3alTy/Ibl KaMTaMachl3 €TeTiH MPOIECTI
ANKBIHIAW 1Bl KOHE KY3€re achbIpabl.

45. Kei3MeT kopceTyi Oepylii YHBIMHBIH Maiijanany OopTachblHa COMKEC KEeJIEeTiH YIIy
KayIimnci3airi YiiH Toyekenaepal (Toyeken (akTopiapbiH) Oaranay MaTpUIAChIH, COHIAN-aK
yIIy Kayimci3firi yinH Toyekenaepal (Toyeken dakTopiapbiH) Oaranay jkoHEe Oackapy
POCIMIH 931pJIei/Il dKoHe OeKiTe .

¥y Kayinci3airi yiriH Toyekenaepai (Toyeken GakTopiapbiH) Oaranay skoHe OacKapy
XKOHIHJIET1 pociM, OackajdapMeH Karap, YIIy Kayilci3miri yiH KaHaail ToyekemaepiaiH (
ToyeKes (paKTopIapbIHbIH) *KO0JI OCpUIMEUTIH HEMECE JKOJ OEPLIETIH HEMeCe KOlIalibl €KEHIH
aHBIKTayFa MYMKIHJIIK O€pETiH 9JIICTIH CHUITaTTaMacChiH, OHBIH 1IT1H/Ie OChIHIAN ToyeKeaep/Il
OakpulayFa KoHE (Hemece) azaliTyra OarbITTalfaH Luapanapra OachIMIBIK Oepy SICIHIH
cUIaTTaMachlH KaMTHBI (Kayin ¢haKkTopiapsl).

46. ¥my Kayinci3iriHe apHaiaraH ToyekesaepAl (Toyeken daxropiapbiH) Oaranay
MaTPUIACHI VIITy KAYIMCI3Iri YIIiH TOyeKeNIiH (Toyeken (PaKkTOpiIapbhIHbIH) BIKTUMAIBIFbI
MEH aybIPJIBIK JOPESKECIH €CKepe OTBHIPHII, TOYEKENIiH (Toyeken (pakTopiaphIHBIH) PYKCAT
€TUTy1H aHBIKTAy YIIiH NaigaJaHbUIaIbl.



47. ToyexenaiH (Toyeken (hakTOPJIAPBIHBIH) *0JI OepiTyiHe OailIaHBICTBI KbI3MET
KepceTyal Oepymri Toyekenaepal (Toyeken daxkTopiapbiH) Oakplaayra koHe (Hemece)
azaiTyra OarbITTalIFaH KOKETTI IIapajapasl KaObLUI Ak Ibl:

1) sxon GepinMelTIH — Toyekenal (Toyeken (pakTopiiapbiH) a3ailTy HeMece KbI3METiH
TOKTaTy OHIHJEe JAepey apanap KaObuigay. ¥IIy Kayinci3miri YUIiH ToyeKeld MHIEKCIH (
Toyekeln (aKTopiapblH) pyKcaT eTUIreH JIEHrelre eiH TOMEHETY MaKCaThIHAa KOChIMIIA
HEMECE AKCapThUIFaH aJJbIH ajy TETIKTEpiHIH OOJybIH KamMTaMachl3 €Ty YIIIH YIIy
KAyYIMCI3/iri YIIH ToyeKen i (Toyeken (GakTopiiapbiH) a3alTy >KOHIHJEr1 OipiHIll Ke3eKTeTi
OpEKeTTEP/Il OPBIHAAY;

2) ko1 OepuIeTiH — YTy Kayinci3airi YirH Toyekenal (Toyeken ¢hakTopiaapbiH) Oakbuiay
XKOHE (Hemece) azalTy >KeHIHJeri Oenritl Oip mapaiapibl JKy3ere achlpy Ke3iHje >KOJ
oepineni. Toyekenre (Toyeken ¢gakTopiiapbiHa) KOJI Oepy Typalbl MIEHTM YTy Kayirci3iiri
ylIIiH Toyekenre (Toyekenl ¢axkTopiapbiHa) KoJ Oepyre KaThICThI IIEHIIM KaObLIIayFra
OKIJIETTIr1 Oap Oaciibl KaObLIAaNIbI;

3) KOJIaiJIbl — ©31HIH aFbIMJIaFbl HBICAHBIH/IA KOJIAMIIBL. ¥ 1Ty KAYIICI3/Iir YIIiH ToyeKe i
(Toyeken ¢akTopiiaphiH) a3aliTy OOMBIHILIA OfaH Opi IIapaap Tajamn eTiaMen/Il.

Kp3mer kepceTyni Oepymiiiep yiry Kayirnci3airi yirH e3AepiHiH Toyeken (Toyekel
(dakTopiiapbiHa) OaranapbiHa OachIMABIK O€py Typadbl KOHE YIIy Kaylilnci3airi YIIiH
Toyekenaepai (Toyeken dakTopiapbiH) O0aKpUIay jkoHE (HEMece) a3alTy mapaiapbliH €HT13y
TypaJibl MIENIM/I1 Jepoec KaObU1Iai Ibl.

48. ¥ury Kayimcizairi yurH Tayekenaepi (Toyeken ¢akTopiapbeiH) Oakpuiay xkoHE (
HEMece) a3alTy JKOHIHJACT1 IapajapAblH THIMAUTITIH KaMTaMachl3 €Ty MaKcaThIHAa KbI3MET
kepcetyai 6epyini SPI MOHUTOPUHTIH JKY3€Te achIpajibl.

49. ¥y xayinci3firi yiriH Toyekenaepal (Toyeken (akropiapsiH) 0ackapy MpoieciH
KbI3MET KepceTy 1 Oepyli KyKaTTailibl 5KoHe MbIHAJIapibl KAMTHU/IbI:

1) Gakputay KypangapblHBIH THIMIUIITIH alKbIHAAY KOHE (Hemece) Toyekemnepal (
Toyekesn (akTopJlapblH) a3alTy YIIIH 1IIKI TEKCepyJep KYpridy Ke3iHJe oJaH opi Tajijay
’KOHE MOHHUTOPHHT KYPri3y, MEpCOHANIbI Aaspiay MaKCaThIHJA YIIy KayilCI3iri Typajsl
JEPEKTEP MEH aKMapaTThIH YIKEH KOJEMIiH CaKTayFfa jKOHE TayjlayFa OO0JaThIH AJIEKTPOHIBIK
KECTEHI HeMece JepekTep 0a3achlH KYyprizy Hemece OarmapiiamMaiblK KaMTaMachl3 €Tyl
naiijanany, COHJal aK yIry Kayirci3AiriH KaMmTaMachl3 €Ty cajlachlHJla aKlapaT ajaMacy YIIiH;

2) KbI3MET KOepceTyl Oepyliire bIHFaiabl popMaTTa TI3UTIM/IL KYPri3y, OHJIa aHBIKTaIFaH
Kayinrep (Kayinrti ¢akTopiap), oJapblH BIKTUMAIIBIFEI MEH BIKTUMAJ Callapbl, OJapMEH
OailmaHbICThl Toyekenaepal (Kayin (akTopiapbiH) Oarajay, aHbIKTaJIFaH KYH1, KayINTUIK (
KayinTi (akTop) caHaThl, KallaH HEMece KaiJa OpeKeT €TETiHl, KIM aHBIKTaFaHbl TypaJibl
KbICKAIIa cUIaTTamMa 0oJiajibl )KOHE THICTI TOyeKenAepal (Toyeken (akTopiapbiH) OakbLiay
XKoHe (HeMece) a3alTy YILIH KaHJal mapanap KoJIJaHbUIIbL.

4-6emim. ¥1Iy KayinCi3Airia KaMTaMachl3 €Ty



9-tapay. ¥mIy Kayinci3Airid KaMTaMachI3 €Ty THIMIUITIH GaKeUIay jkoHe Oaranay
1-maparpad. ¥YKBbX imxki Tekcepyinep

50. Kpi3mer kepceTynai OepylIiHiH YIIy KayilCi3AiriH KaMTaMmachl3 €Ty KeHIHJEeri
KbI3METI YIIIy KayIIcCi3IiriHe acep €TeTIH KaHaai 1a O0ip KEMIIUTIKTEp HeMece mpoobiemanap
aHBIKTAJIFaH JKaraia KaObUTJaHAThIH [apaapAbl 931pJey/il XKoHE 1CKe achIpybl KAMTHIBIL.

51. Ke3mer kepceTy i Oepylili YHBIMHBIH YIITY Kayinci3AiriH KaMTaMachl3 €Ty THIMIUTITIH
TEeKCepy KoHE Oarayay »oHe YIIy Kaylilnci3iri yiriH Toyekenaepal (Toyeken GaxkTopiapbiH)
OakplIayFa )KoHE (HeMece) azaiTyra OarbITTalIFaH IIapajapIblH THIMIUTITIH pacTay 9liCTepiH
O31pJIeH/Il )KOHE KOJIJTaHAIbI.

Kp3meT kepceTyai 6epyrni yiryiaapblHbIH KAayIlnCi3IIiriH KaMTaMachl3 €Ty THIMIUTITIH
Oarayay MbIHaJail HEeT13/1e KaJlbIITaCThIPbLIA IbI:

1) azaMatThIK aBHUALMS CaJaChIHAAFbl YOKUIETTI YHBIM JKYPri3eTiH IpIKTeN XKoHE
YKOCTapJaH ThIC TEKCePYJIep/IiH, COHIa-aK YIITy Kayilci3airid KaMmTaMachl3 eTyiH 0acka Ja
CBIPTKBI TEKCEPYJIEPIHIH HOTHUKEIEPIH;

2) KbI3MET KopceTy Al OepyIIiHiH KOCATKbl OOJIIEKTEPIH 1IIKI TEKCEPY HOTUXKENEpi;

3) aBUALMSIIBIK OKUFAJIApFa KYPri3UIreH 11IKi Tepren-Tekcepyep;

4) YKJIDKOX nepextepi MeH akmaparthbl;

5) KbI3MET KepceTy 1 Oepylli *KYpri3reH Yiy Kayinci3IIriHiH xal-Kyiline Tangaynap;

6) KbI3MET KepceTyi Oepyli KapaMarbIHIaFbl 0acKa J1a Ke37AepAeH TYPabl.

52. KpI3MeT kepceTyi OepylliHiH YTy Kayilci3airine KaMTaMachl3 eTyaiH THIMILIIr "
A3aMaTTBIK aBUALMs CaJIACBIHJAFBl YIIy KayllCI3AIri >KeHiHAeri OargapiamaHbl OeKITy
typansl" Kazakctan Pecnybnuxacer Ykimeridig 2016 sxpuirel 11 Haypsizgarsl Ne 136
KayJsbicbiHa colikec OenrineHeTiH SPI sxone SPT ¥KbXK menOepinne OenriieHreH
HOTMDKEJIEPIH YIIy Kayllci3diri cajdachblHJIaFbl YWBIMHBIH MakcaTTapblHA, COHIAK-aK
Kazakcran PecrmyOnukachiHBIH a3aMaTThIK KOHE IKCIEPUMEHTTIK aBUAIUsACHIHIAFBl SPI-re
apaKaThIHACHI aPKBUIbI pacTajiabl.

53. SPI xxone SPT GenriieyMeH koHE MOHUTOPUHTIMEH YIITacThipa OThIphIN, ¥ KbXK imiki
TEKCepyJIepiH YIIy KayllCi3AiriH KamTamachl3 €TYyIiH THIMIUITH TeKcepy MakcaTblH7a
KBI3MET KopCceTy Il OepyIIi )Kyprizeni.

Ke3mert kepceryai Oepyminig ¥KBXK imki Tekcepysnepi KbI3MET KepceTy i OepyIIiHiH
¥YKBbX men6epinne Oenrinenren Kazakcran PecnyOGaumkackl HOpPMAaTHBTIK KYKBIKTBHIK
aKTUIEPIHIH, CasCaTThIH, MPOLECTEP MEH PACIMAEPIIH TalanTapblHAH aybITKYJapAbl, YIIy
KayIICci3Airi yiriH Toyekenaepai (Toyeken ¢pakTopiapbeiH) OaKbuIayFa KoHe (HeMece) a3aiuTyra
OarpITTANIFaH IIapaiap/IblH KeMIIUTIKTEPiH JKOHE (HeMece) TUIMCI3/IITH, COHali-aK OJlapbl
KETUIIPY MYMKIHIIKTEpiH aHbIKTayFa apHairaH ¥ KbX.

¥KBbX imki TekcepysiepiHiH HOTHXKeJIepl OOMBIHINA KbI3MET KOPCETYAl OepyIili THICTI
aybITKYJIap/IbIH XoHE (HeMece) KEMITUTIKTEPAIH TybIHAAybIHbIH TYIKI CEOENTEPIH TaIJayIbl



KOPCETE OTBIPHIT, TY3ETY KOHE aJIJIbIH aly IIapajapblHbIH >KOCTIAPJIAPbIH 931PJICH 11 JKOHE 1CKe
achIpaibl.

2-naparpa¢. SPI moruTOpHHTI

54. Kei3mer kepcerynai Oepylni KbI3MET TYpIHE KOHE ©31 YChIHATHIH aBUAIUSIIBIK
KBI3METTEP/IIH Kypaenutirine kapait SPI o3ipneiini, 6enrineiiai »koHe OaKpUIaiIbI o1ap YIIny
KayINCi3IriH KaMTaMachl3 €Ty calachlHJaFrbl MakKcaTTapMeH OalIaHBICTBI, KoJjjaa Oap
JIEPEKTEP MEH CEHIM/II OJIIeMIEP HETi31H1e TaHdaIFaH HeMece OeTICHT€H, THICIHIIE HAKThI
KOHE EeCENTEJIeTIH, COHJai-aK KbhI3MET KOpCeTyAl OepyIliHiH MYMKIHAIKTepl MeH
IIIEKTEYJIEPIH €CKEPEe OTHIPHII, IITBIHANHI.

Op6ip SPI cumarramace! keieci aknapaTThl KAMTHIBL:

1) SPI enielTiH HOPCEHIH cUNATTaMAaChI;

2) SPI raraitpinay (O6ackapy yImiH He KaxkeT »koHe ockl SPI apkpuibl kiMre xabapiay
KepeK);

3) enmem Oipaikrepl xoHe SPI ecentey yIuiH Kanaail na 6ip TamanTap;

4) SPI-re GailiaHbICTBI MOJIIMETTEP/1 JKUHAYFA, TEKCEPYTe, MOHUTOPUHTKE, MOJIIMETTEP/I
YChIHYFa JKOHE IIapajiap KaObUijayFa KiM KayanTbl €KeHAIr1 Typalbl aknapat (YHBIMHBIH
KaH/1all KYPBUTBIMIBIK OeiMIIeNepiHeH KaHaai KbI3MeTKepIiep);

5) SPI-re kaThIcTBl IEepeKTepAl Kaiija HeMece Kalail *uHay >KOHE CaKTay KEpeKTirl
TypaJibl aKnapar;

6) SPI-re KaThICTHI I€pEKTEP/Il YChIHY, )KUHAY, MOHUTOPUHTUIEY JKOHE TajAay *KHUUIITI.

55. Ke3mer kopceryai O6epymrisiep SPI Garamaysr apkbutsl SPT sxeTicTiria Oakpuiaiimbl,
COHBIH immiHAe 6akputay yiriH SPI aknapaT Ke31H aHbIKTay KoHE aHBIKTAY.

SPT kepceTyni 6epyuiinep OacHIbUIBIFBIHBIH KbICKA KOHE OpTa Mep3iM/Ii MEepCIeKTUBaaa
yIIy Kayinci3firiH KamMTamachl3 €Ty THIMIAUIIH 0ackapy callachlHIAFbl >KOCIMapJaHFaH
KETICTIKTEPIH aHbIKTaiabl. SPT ymry kayinci3girii KamTaMachl3 €Ty THIMIUIITIH Oackapy
KOHIHJIET1 1C-TIapaap IbIH THIMIUIITIH TEKCEPYIiH OJIICHETIH 9IICIH KaMTaMachl3 €TE/I.

SPT Genriney ke3iHae 0achiM Toyeken (Tayeken (pakTopiapbl) ASHIeil, YTy Kayinci3air
YIIH Toyekenre (Toyeken GpakTopiapsl) ®KoJl Oepy, COH/Iai-aK aBUAIUSIIBIK KbI3METTIH HAKTHI
cajlaChIHIAFbI YIIIY KayIrCi3iri JeHreiiHne KaThICThI KYTY CHSKTHI (DaKkTopJiap eCKepisie/i.

56. SPI moHUTOpUHTI1 MEH OaranayJibl KbI3MET KOpCEeTy 1 Oepylll YIbIMHBIH HEITHIET]
KO3JIepJIeH YIIy KayilcCi3[iri Typajbl JAEPEeKTEep MEH aKMapaTThl KWHAY apKbUIbI Ky3ere
acelpajpl. Y11y Kayinci3Airii KaMTaMachl3 €Ty THIMIUIINIH MOHMUTOPUHITEY, Oaranay >KoHe
eJIIIIey VIIIH VIIy KayIci3Airi Typajibsl JAEpeKTep MEH aKmapaTThl TNaijalady VIIy
KayIMci3/Iiri yurid Toyekenaepal (Toyeken ¢hakTopiapbiH) OakbliayFa )koHe (HeMece) a3ailTyra
OarpITTaIFaH MIapajiapra KaThICTHI MIENIIMIEp KaObLIAay YIIiH Tajal eTUIeTIH aKmapaTThl
o3ipJiey KOHIHAET1 KaXKETT1 KbI3METT1 OUTIIpe/Ii.

¥ury Kayinci3airii KaMTaMachl3 €Ty TUIMIUTITIH MOHUTOPHUHTLICY, Oaranay *oHe eJIey
YIIy Kayimnci3iri YinH Toyekenaepal (Toyeken (akrtopiapbiH) Oakbliayra >koHE (Hemece)



azaiiTyra OaFbpITTAIFAH IIapajaplblH TUIMIUITH TEeKcepy TociiiH, coHmaii-ak ¥ KBXK
meHOepiHAeri MpouecTep MEH KbI3METTIH TYTACThIFI MEH THUIMJAUIITIH ©JlIey TOCUIiH
KaMTaMachl3 €Tel.

3-maparpa¢. ¥mry kayincismiria tannay

57. Kei3met kepcetyai 6epymri e3iHiH ¥ KbX menOepinme malgansl aknapaTThl aHBIKTAY,
KOPBITBIHABLIAPABl KAJIBIITACTRIPY JKOHE JEpEeKTepre HEri3eNireH HeniM Kaobliaay
MPOLIECIH KOJIJay MaKCaThIHAA AJIbIHFAH (KUHAIFAH) JEPEKTEP MEH YIIy KaylICI3Ir Typajsl
aKmapaTThl TEKCEPY, 3epJieiey, CUnarTay, TYpIAeHaipy, Oaranay jKoHe BU3yalu3alusiiay YIliH
YIIy KAyI[CI3/Airi )KeHIHAET1 JePEKTEP MEH aKIapaTThl OHJIEYAl )KOHE TalAay bl KYPri3el.

Kei3meT kepcetyi OepyliiHiH yiry Kayinci3firid tanaay Keizmer kepcetyni 6epyriHig
Kayilnci3Jik MOJCHUETIH JaMbITy MaKcaThlHAAa CTaTUCTUKAJIBIK KOPCETKIIITEp, KecTemep,
auarpammanap, €cenTep, KecTelep HeMmece Mpe3eHTAlusuIap TYpiHAE VIIy Kayimnci3miri
TypaJibl 1C 3KY31H]Ie TaljalIbl aKIapaTThl KAMTaMachl3 €Te/I.

¥y Kayinci3firiH Tajljaylibl KbI3MET KepceTynal Oepylil MblHAIall MakcaTTapja
KYprizei:

1) kayintepmeH (KayinTi akTopiapMeH) KoHE YIy KayilCi3AIriHIH ASHIelIH TYPaKTh
apTTBIpyFa KeJepri KeNTIPeTiH dJIEMEHTTepMeH OalIaHBICThl ceOenTep MEH BIKMall eTeTIH
(bakTopiap/pl alKbIHIAY;

2) ’KaKcapTyFa )KaTaThIH cajlaiap bl 3epIesiey JKoHe YIIy Kayllci3airiH KaMTaMachl3 €Tyl
0aKplIay KypajlgapblHbIH THIMAUIITIH apTThIPY;

3) yury Kayimnci3miriH KOHE OChI caylaJlaFbl YPAICTEPAl KaMTaMachi3 €Ty THIMALUTITIHIH
TYpPaKThl MOHUTOPUHTIH KOJI/1ay.

Yumy Kayinci3firiH Tajajgaylbl YIIy Kayilnci3[irli »KeHIHJeTr1T HHCIEKIUSHBIH
TaralbIHAAdFaH Oacmipichl (YIIy Kayirci3miri jkKeHiHJaeri OacIIbIChl) HEMece KbhI3MET
KepceTy1l OepylIiHiH KOCaJKbl OOJIIEKTePiH €HTI3yre *oHE OJIapJAblH XKYMBIC 1CTeYiHE
KayanTsl agamaap TOOBI Ky3ere aceipajbl. bys peTTe KbI3MeT KepceTyai Oepyini OChIHa
TalJayabl OpbIHJAyFa TapThUIFaH MEPCOHANABIH OUTIKTUIIN MEH JaFbUIapblH KaMTaMachl3
eTel.

58. ¥my Kayinci3firid Tajijaay, YIIy Kayilci3airiH KamTamachl3 €Ty THIMAUIITIH
MOHUTOPHUHTJIEY KOHE 6JIlIey HOTHKeJepl OOMBbIHIIA KbI3MET KepceTyAl Oepyun yury
KayINCI3IrHIH Kal-KyH1HE TOKCAaH CAaMBIHFBI, XKAPTBDKBUIABIK KOHE KBULABIK Taiaay
AKacaasbl.

Yy Kayirnci3miriHig skai-KyHiH Taigayapl KbI3MET KOpceTyai Oepylnl a3aMaTThIK
aBHUAIMS CaJIACBIHIAFBl YOKIJIETTI YHBIMFA JKAJIIbLIAy KOHE JKaJIbl a3aMaTThIK aBHUAIIHS
OOWBIHIIIA YIITY KAYINCI3AITIHIH ASHTeHIH apTThIPy XKOHIHAEC €CKEPTy IIapajapblH KaObUIaay
yIIiH KiGepel.

10-Tapay. ©3repicTepi xy3ere ackHpy



59. Ke3met kepcetyai 6epymni ¥ KBXXKH alikpiHaiiipl, cumarTaiasl >koHe 031 YChIHATHIH
aBHAIMSIIBIK KbI3METTEPMEH OaillaHbICThI VIIY KAYINCI3IrT YIIIH Toyekenaep (Toyekemn
dbakTopiapel) JIEHreiiHe ocep €Tyl MYMKIH e3TepicTepjii aHbIKTayFa j>kKoHE OacKapyra
OarpITTAJIFAH TPOIIECTI JKY3€re achIpajbl, COHJAN-aK YIIy Kayinci3hiri ymriH kayinrepmal (
KayinTi ¢akTopiap) >KOHE oJapMeH OallIaHBICTBl ToyeKenaepal (Toyeken QakTopiapsl)
AHBIKTANIBI, OCBI ©3TEPICTEP/ICH TYBIHIAYhl MYMKIH JKOHE OCBIHJIAW ToyeKeIAepl (ToyeKen
(bakTopapbiH) OacKapabl.

60. Kpi3mer kepceryai Oepylii ©3 KbI3MET1 IIEHOEpiHe 63TepiCTepl Ky3ere achlpy
MPOIIECiH OacTayFa KaH/ail e3repicTep bIKMAI €TCTIHIH aHBIKTANIBI.

Kp3MeT kepceTyal Oepyin e3repicTep/iiH YHbIM IMepPCOHANIBIHA 9CEPIH €CKepell KOHE
©3repicTep Typajbl THICTI aKMapaTThl 63 MEPCOHATBIHA AJIJIBIH aja KeTKI3e/Il.

61. Kpi3meT kepceTyi Oepymiiep e3repicTep/ii *Ky3ere achlpy mpoiieci 6ackamapMeH
KAMTH/IbI:

1) e3repicTiH cUMaTTaMachl )KOHE OHBI JKY3€eTre achlpy cebenrepi;

2) onapra ocep €TETIH TYIFalapAbl, *)aOJbIKTap/bl, XYHenepal, MpoiecTepii,
KYPBUIBIMIAPIbI HeMece nHTepdeiicTep i anbiKTay. JKyHeHIH cumaTTaMachiH )KOHE YHBIMHBIH
uHTepdericTepiH KalTa Kapay KakeT 00Jybl MYMKIH. ©3repicTep YIIy Kayirnci3airi yIiuiH
Toyekenaepal (Toyeken (axkTtopiapblH) OakplUiayFa *koHe (HeMmece) azailTyra OarbITTajraH
KOJIJIaHBICTAFbI IIapajiapra ocep €Tyl MYMKIH;

3) e3repicke OailJlaHBICTBI KaylnTepl (KayinTi akTopiaapiabl) aHBIKTAy >KOHE YIIY
KAyIICi3/ir Y Toyekenal (Toyeken (hakropiaapbin) Oaranaysl )KYprizy;

4) 1c-KUMBLI XKOCTIAPBIH d31pJiey *KoHe OeKITY (63repicTl ICKe achlpy) OHJAa HE, KIMIE KOHE
KaHaai Mep3iMjIe OphIHAaY KaXKET CKeH/IIT KepCeTuIe i,

5) KpI3MET KepceTy i OepyliHiH O1piHII 0aCIIBICEIHBIH ©3TepiCTi OEKITYI.

62. Kp3meT kepceTyi Oepylii a3aMaTThIK aBUAIMs CATaChIHIAFbl YOKIJIETTI YHBIMFa
OCNTUICHTeH TOPTINIEeH (yHKIUSAIAPAbIH Ke3 KEJIreH e3repicTepl HeMece TaFallbIHAaIFaH
OacuIbUIapIbIH aybICYbl Typajibl XaOapialibl KoHE TaralblHJIalFaH Oaciibuiap OolMaraH
Ke3/le¢ YUBIMHBIH THICTI KYpBUIBIMAApbIHIAa OaKbUIay/bl KaMTaMmachl3 €Tell, COHAai-ak
MHBECTULIMSIIAP KOHE IaMy MUHHUCTPIHIH MIHJIETIH aTKAPYIIbl OYHPBIFbIHA COIKEC a3aMaTThIK
aBUAINA CAJIACBIH/IAFbl YOKUICTTI YHBIM OepeTiH CepTHU(UKATTHIH KOJIAaHbLTY CalalapbIHIaFbI
e3repicTep Typalbl xalapiaiipl "A3zaMaTThIK oye KeMeliepiH TMaiijananymbliapra
KOWBIIATHIH CEePTU(PUKATTHIK TananTapisl OeKiTy Typasibl" (HOPMATUBTIK KYKBIKTHIK
aKTiepJl MeMJIEKEeTTIK Tipkey Ti3utimigae Ne 11459 OGonwinm tipkenren) Kaszakcran
PecniyOonukaceiabie 2015 xbuirsl 24 aknangarsl No 153 OyiipblFbIMEH jkoHE "A3aMaTThIK dye
KeMeJIepiH Mai1aJaHyIbIHbl CePTU(DUKATTAY KOHE cepTHUUKAT Oepy KaruJajapblH OCKITY
Typasibl" (HOPMAaTUBTIK KYKBIKTBIK aKTUIEpJl MEMJEKETTIK Tipkey Ti3utiMinae Ne 12452
6onein TipkenreHn) Kazakcran PecmyOnukacel MHBecTHIUsAIap KoHE JaMy MUHHUCTPIHIH
MiHeTiH aTKapyibl 2015 xbeutrsl 10 kapamanarst Ne 1061 OyiipbeiFbIMeH OEKITIITEH.



11-rapay. ¥KBX yHeMmi xeTuiaipy

63. KesMmer kopcetynai Oepymi ¥KBXK konaay >koHe oJlaH opi *KETUIIPY MaKcaThIHA
e3iHiH ¥KBbXK menb6epine mporectepre MOHUTOPUHT TIEH Oaranay *Kyprize/il.

64. Kpi3MeT kepceTyll Oepylili YHBIMHBIH TYPaKThl ©3repyiHe jKOHE OHbIH NaijanaHy
xaraaitnapeina 6ainanbicTel ¥ KBXK Konmnaiiael skoHe YHEMI JKETUIAIpEe L.

Kemer kopceryni 6epymrinin ¥KBX yaemi xetinaipy npoueci ¥KbBXK tuiMaiiiriain
KOPBITBIHABI KOPCETKILITEPIH OaranayFa, connai-ak KpismeT kepceTyi OepylIiHiH KbI3METIH
’KY3€re acbIpy OapbIChIH/IA KUHAIFAH aKMapaTThl Oaranay HOTHKEJIEpIHE HeT13/1eeIl.

¥YKBX TuiMIUIIriH aHbIKTayFa MYMKIHJIIK O€PETiH 9iCTEPre MbIHAJIAP KaTabl:

1) xpI3MeT KepceTyni OepyIIiHiH MKl TeKCepyJepiH e, 0acka YiUbIMaap KYpri3eTiH
TEeKCepyJepi ¢ KAMTUTBIH TeKCEpyIIep;

2) yiry Kayirnci3airin KaMTaMachl3 €Ty MOJICHHETIH Oaraaybl )KOHE KbI3MET KOPCETY/Il
Oepyl1IiHIH KOCAIKbI OOJIIIEKTePiHIH THIMIUIITIH Oaranay/ibl KAMTUTBIH Oarajayiap;

3) KaWTallaHATBIH OKWUFAJIApJbIH, OHBIH IMIIHIC aBUANMSIBIK OKUFaJIap MEH OKBIC
OKWFajap, COHJaW-aKk KbI3MET KepceTyni Oepyin OenriiereH HOPMAaTHBTIK KYKBIKTBIK
TaJanTap/iblH >KoHE (HeMece) KaruJajgapAblH Oy3blUly KaTelmikTepl MeH (aKTIIepiHiH
MOHUTOPHUHTIH KO3/IEUTIH OKAFAIApIbIH MOHUTOPHHT.

4) ymy Kayinci3airiHig xan-kyiine mosynap nepcoHanisiH ¥ KbBXK skyMbIChIHA KaThICYBI
Typasibl Maifanbl akmapar >KMHAyFa MYMKIHIIK O€peTiH Viry Kayinci3firi MOJCHHETIHE
KAaTBICTBl IIOJIyJapAbl KamMTuibl. OnapablH KeMeEriMeH YHbIMIArbl YIIy Kayllci3irid
KamMTaMachl3 €Ty MOJICHUETIHIH KOPCETKIII aHbIKTAJIa]lbl;

5) KpI3MET KepceTyal Oepymni yily Kayilci3JiriH KamMTaMmachl3 €Ty cajachlHIarbl
MakcaTTapFa KOJI KETKI3€TIHIH TeKCepy/l KO3JEUTIH KOHE YUy KayilcCI3AiritH KaMTaMachl3
eTyJIeT1 XkKaJIbl YPAICTEPal alKbIHAay MaKCcaThIHA YIITy Kaylnci3Airi Typaisl OapiblK KoJiaa
Oap akmapatTThl Kapayra MYMKIHIIK OepeTiH OaclublUIbIK JEHI€HiHET] Tanaay;

6) ypaicTepii ecKepeTiH OacImbUIBIK JAeHrekinaeri tangay mexnoepinae SPI sxone SPT
Oaranay, ajJ THUICTI JepekTep OoJifaH Ke3le 0acka KbI3MET KOpceTyll Oepyuiijep/iH,
MEMJIEKETTIH HeMece KahaHIbIK TEPEKTEPMEH CATBICTBIPYFa MYMKIHIIIK Oepei;

7) ¥KIKOX ansiHFaH akmapartka »KoHE YINy Kayilci3JiriH KaMTaMachi3 €Ty
caJaChIHJAFbl KaKcapTyJap/bl 1ICKE achlpy HOTHKECI OOJbIN TaObLIAThIH YIIy Kayinci3iri
CaJIaChIHAFhI 1IIK1 TEPrern-TeKCepyiepre KbI3MET KOPCEeTY Il OepyIIli KYPri3eTiH HOTIXKeIepre
HETI3/Ie/ITeH aJbIHFaH cabaKTap bl Mai anany.

65. SPI Typakrsl mouutopunri, ¥ KbXX >KyMBICHIHBIH MOHUTOPHWHTI, OHBIH YIIIY
Kayinci3Airi MeH KOCAJIKbI XKyHemnep YIIH Toyekenaepal (Toyeken (aktopiapbiH) 6ackapy
KyHeci KbI3MET KepceTyai Oepylrire yiry Kayinci3mirid 6ackapy mporiectepi OHBIH YIITy
KayIICi3/IIrH KaMTaMachl3 €Ty caJlachlH/ia KOMFaH MaKcaTTapblHA KOJI )KE€TKI3yTre OKeJIeTiHIHE
KO3 )KEeTKI3yTre MYMKIHJIIK Oepei, connaii-ak ¥ Kb XK TypakTsl KeTIIAIpyre bIKMal eTe/Il.

5-6emiM. ¥mry Kayinci3Airi Mocenenepin HaCHXaTTay



12-tapay. Kei3meTkeprepai qaspiay skoHe OKBITY

66. ¥y Kayirnci3airi Mocenenepin KeHIHeH HacuXaTTay YIIy Kayirnci3airiH KaMmTaMachl3
eTYiH OH MOJICHUETIH KaJbITACThIPYFa BIKMAJ €Te/Ii JKOHE Kaapiapabl OKBITY MEH Jaspiay,
THUIMJII aKMapaTThIK ©3apa 1C-KUMBLI Kacay KoHE YibIMJIa aKmapaT ajJiMacy apKbUIbl YHEMI
apTHITT OTHIPATHIH MEPCOHANIBIH TEXHUKAIBIK KY3BIPETTIIITIH YIITACTHIPY apKBLIbI KBI3MET
KepceTyal Oepyili KOWFaH YIIy KayimncCi3[iri calachlHAaFbl MaKcaTTapra KOJ JKETKi3yre
KeMeKTece 1. bipinm 6aciibel MeH OipiHii OaciibiFa Tikeaeh ecen OepeTiH Oacmbliap OyKia
yibIMIa YIIy KayilnCI3AIriH KaMTaMachl3 €Ty MOJEHUETIH HacuxaTTayla KETEKIl pes
aTKapapl.

¥y Kayinci3airi MacenelepiH KeHIHEH HacuXarTay KbI3MeTKepiepre YUbIMHBIH YIITY
KayIirci3IiriH KaMTaMachl3 €Ty CaJachIHIaFbl KbI3METIHE CaHAJIbI TYp/Ie KapayFa bIKITall €TeTiH
KYHABUIBIKTAD JKYHECiH YCBhIHA OTBIPHIN, YHBIMHBIH CasCaThlH, IPOIECTEePi MEH
MPOIIEeTypaliapbIH TOJBIKTHIPAIBI.

Kei3meT kepcetryai Oepyini YHBIMHBIH OapJiblK JCHTEUJIEpiHIAE THIMIl €KIKaKThI
aKMapaTThIK 63apa 1C-KUMBUIFA BIKNAJI €TE€TIH MPOLECTEp MEH PACIMIEP/l €HII3e/l JKOHE
KYy3ere achlpajpl. AKIApaTThIK ©3apa dPEKEeTTeCy MpoIecTepl KbI3MET KepceTyl Oepyri
OaCHIBITBIFBIHBIH CTPATETHSUTBIK HYCKAYJApbIH €CKepei KoHe 0apibIK KbI3METKEpIIepAl YIITy
KAyIMCI3iri TypaJibl alllbIK dKOHE CHIHIAPIIBI MIKIpJep Oepyre maKbIpabl.

67. Keizmer kepceTyal Oepyinl yiIy Kayirnci3[iriH KamMTaMmachl3 €Ty cajachIHJa
MepCoOHANABl Jmasipiay OargapiaManapblH o3ipJjelal jkKoHE ICKe achIpajibl, oJjap
KbI3METKEPJIEPAIH 63/IepIHIH MIHACTTEPIH OPbIHAAY YUIIH TUICTI JaspJIbIFbl MEH OUTIKTLIITH
KaMTaMachI3 €Te/Il.

¥y Kayinci3airii KamTaMachl3 €Ty calachlHAarbl Jaspiay OaraapiaMaliapbiHbIH
meHoep1 apoip Kbi3mMeTkepAiH ¥ KB jkyMbIC icTeylH KaMTaMachl3 €Tyre KaTbICy JTOpeXeCiHe
COHKeC Kelel.

Yy Kayimnci3iri keHIHJAeT1 MHCIEKIUs Oacuibichl (YIIy Kayimnci3iri >KeHIHJeri
0acIIbIChI) YIITy KAyIMNCI3IITiH KaMTaMachl3 €Ty CajachlH/Ia IEPCOHAIIBI AasipiiayablH THICTI
OarapyiaManapblHbIH O0TybIHA JKOHE 1CKE achIpbUTybIHA XKayarn Oepei.

¥my Kayinci3firiH KaMTaMmachl3 €Ty CalachlHIaFbkl MEpPCOHANIbl maspiay
Oarmapiamanapsel Kei3aMer kepceryni Oepylnl NMEepCOHANIBIH KOCIOM JaFJbUIapblH CaKTay
MaKcaThIHAA MEepCOHANAbl OacTamkbl Aaspiayra, KalTa paspiayra >KOHE OHBIH KociOu
JICHT€HiH KOJIJayFa KOWbUIATBIH TaJlalTapAbl KAMTHIBI.

68. Kei3mer kepceryni Oepyun nepcoHanabiH ¥ KBX OaltnaHplcThl MiHIAETTEPIH
alKpIHIaMABl koHE opOip Kbi3MeTkepAiH Y KBXX >kyMmbic icTeyiHe KaThICyblHa COWKEC
JasipIBIKTaH OTYiH KaMTaMachl3 €Te/i.

Kp3Mer kepceTyni OepyliHiH YIIy KayilCi3[QiriH KaMTaMachl3 €Ty CalachIHIarbl
nepcoHaIbl Aasipiay OaraapiiaMaiapbiHaa O1piHmI OaciibiHbl Koca anFanaa, ¥ KbXK rikenei



0ailJIaHBICTHI TIEPCOHAN YIIIH YIITy KayilCI3AiriH KaMTaMachl3 €Ty callaChIHIAaFbl OKBITY/IbIH
Ma3MYHBI KOPCETUIeI].

69. Ke3meT kepceTyal OepylIiHiH YIITy Kaylilci3airiH KaMTaMachl3 €Ty CallaChIHIaFrbl
nepcoHaIbl Jaspiay Oaraapiamanapsl "¥11y Kayinci3airiH KaMTaMachl3 €Tyre KaThbICaThIH
aBUALMSUIIBIK TIEPCOHANIBI KACINTIK AasipiayblH YJri OarnapiaManapblH OekiTy Typaisl" (
HOPMATHUBTIK KYKBIKTHIK aKT1JIEpal MEMJIEKETTIK TipKey Ti3iaiMiagae Ne 8785 GBI TipKeJIreH
) Kazakcran Pecnybnukacel Kenik >kxoHe KOMMYyHHKauusi MUHHCTPiHIH 2013 xbuiFbl 28
KbIpKy#ekTeri Ne 764 OyiipbirbiHbIH (OyaaH opi — YJIri 6arnapiamanap) TajantapbiHa COUKec
931pJIeHE/I1 JKOHE 1CKE aChIPbLIAIbI.

70. ¥ury Kayimci3firii KamTamachl3 €Ty cajachlHJarbl ©3iHiH (YHKIIMOHAJIBIK
MIHJIETTEPIH OPBIHJAY YIIIH OApJbIK JEHIeHAer: KbI3METKEpJIepAiH KY3bIPETTUIIrH CaKTay
MaKCaThIH/Ia KbI3MET KOpCeTy Al OepyI mepCcoOHANIBIH JaFAbUTapbl MEH OUTIMIH KeMIiHAE YIII
KbLIJIa O1p peT TeKcepe/i.

Kbi3Mer kepceryni Oepyimni yiry Kayinci3AiriH KamMTaMachl3 €Tyre TapThUIFaH
NePCOHAJBIH JaFAbLIaphl MEH OLTIMIEPIH TEKCEPY HOTHHKEepl OOMBIHINA MEPCOHAIBIH
OUTIMIHIE KOHE (HEMece) JarAblUIapbIHIa OJIKBUIBIKTAD HEMECE KEMIIUIIKTEpP aHbIKTaJIFaH
Ke37Ie TUICTI TY3€Ty IIapajgapbl KaObUTIaHAIbI.

13-Tapay. ¥ury Kayinci3ziri Typaisl aKmapar aamacy

71. Kp3meT kepceTyai OepyIi yiny Kayirnci3Iiri Typajibl akmapar aliMacyIblH pecMu
KYpaJIapbiH 31paeili ’KoHE KOJTaHaIbl:
1) KpI3MeTKepIepAi onap aTKapaThiH JayaspiMaapra Medmepiiec kenemae ¥ KBXK
TaHBICTBIPYIbl KAMTAMAaChI3 €Te/I;
2) ylry KaylIci3airi TYpFbICbIHaH MaHbI3/bl aKNAPATThI YCHIHABL;
3) ymy Kayinci3AiriHiH JIEeHTediH apTTBHIPy MaKCaThIHJA KOCIMOPBIHHBIH HAKTBI
1C-OpEKETTePiHIH ceOenTepiH TYCIHAIpEIl;
4) yiry Kayinci3IiriH KaMTamachl3 €Ty pocIMJIEpiH €HTI3y HeMece e3repTy cedenTepiH
TYCIHAIpEIL.

72. Kp13meT kepceTyai Oepyli yiry Kayinci3airii KaMTaMachl3 €Ty cajachlHIarbl cascar
neH makcattapbl koHe ¥KBXX pocimaepin Oapiblk mepcOHANIbIH Ha3apblHA JKETKI3YIl
KamTamachl3 eteai. Ocbl aknapaTThl JKETKI3Y/ll, COHJIaii-aK yIIy Kayllci3[iri Macesenepin
TaHBIMAJI €TyAl KbI3MET KepceTyal Oepyln YIIy Kayinci3miri mocerneiepi OoHbIHIIA
aKmapaTThIK XaTTap (KUBIHTBIKTAp), Xabapiamainap, yiy Kayirnci3firi Typaibl OlJIeTeHbAED
, IHTepHET-pecypcTap, OpupuHITEp KoHE (HEMECE) MEPCOHANIBI Aasipiay KypCTapbl apKbLIbI
1CKE achIpaibl.

¥Yury Kayirnei3airi ”HCIeKIUSIChIHBIH OacIIbIChl (YITy Kayilci3diri )eHiHaer: 0aciib)
Tepremn-TeKcepyJaepIeH, albIHFbl OKUFalap MEH OKHFajap/aH alblHFaH cabakTap Hemece
KBI3MET KepceTyAl Oepyiii MeH 0acka YHUBIMIApIbIH TOXKIPUOECi Typasibl aKnapaTThlH KEH
TapayblH KAMTaMacChI3 €TE/l.



¥y Kayinci3airi Typaibl akimapaT aiMacy:

1) yibIMHBIH YIIy Kayilci3AiriH KaMTamachl3 €Ty cajacblHJaFbl cascaTbl MEH
MaKCaTTapblH TaHBIMAJ €Ty TACUII OOJBIN TAaOBUIATBIH OapibIK KbI3MeTkepiepaid ¥ KbK
TypaJibl )KaH-KaKThl Xabapaap OOTybIH KAMTaMachl3 €TY;

2) yury Kayimci3airi MacelelepiMeH JKoHEe YIy Kayilci3firi yiIiH TayekenaepmeH (
ToyeKeN pakTopiaapbIMEeH) OalJIaHBICThI VI KAaYINCI3Iirt YIIIiH MaHbI3/Ibl aKnapaTThl Taparty,
OYJ1 KbI3MET KOPCETYIIiHl YIIy KAayICi3Airt YUIlH Toyekenre (Toyeken (akTopjapblHA)
yiisipaTysl MyYMKiH. Kpi3MeT kepceTyi Oepyli yiny Kayinci3firidi KaMTamachl3 €Ty YIIiH
KaHJail aKmapaT MaHbI3[bl OOJIBINT CaHAJATHIHBIH KOHE OHBI KalllaH TapaTy KEpPEeKTIriH
AHBIKTAMNIbI;

3) yury Kayinci3airi yurH Toyekenaep/l (Toyeken (akTopiiapbiH) Oakblaayra xkoHe (
HeMece) azaiiTyra OarpITTAJIFAaH KaHA Iapajap J>KOHE TY3eTy IIapanapbl Typabl
xabapaapabIKThl apTThIpy. KbI3MeT kepceTyai Oepyini Tan 00JaThIH YIIYy Kayirnci3airi yIriH
Toyekenaep (Toyeken ¢akTopliiapbl) YaKbIT ©T€ Kejie e3repelil, COHIBIKTaH OyJ1 e3repictep
TypaJibl aKapaTThl THICTI KbI3METKEPJIEPAIH Ha3apblHA KETKI3ZY KaXKET;

4) yiry Kaylinci3iridi KamTamachl3 €Ty/lIH JKaHa HEMEeCe TY3ETUITeH paciMIepl Typaibl
akmapatr Oepy. YIIy Kayirnci3IiriH KaMTamachi3 €Ty POCcIMAEpPiH KaHApTYy KE31HJE OCHI
e3repicTep Typajbl aKMapaTThl THICTI KbI3METKEPJIEP/IIH Ha3aphiHA JKETKI3Y KaXKET;

5) yiry Kayinci3airiH KaMTamMachl3 eTy/IiH OH MOJICHUETIH KAJIBIIITACTRIPYFa JKOPIEMIECY
KOHE KBI3MET KoepceTyal Oepyll KbI3METKepJepiH KayinTepial (KayinTi ¢akTopiapbl)
aHBIKTAyFa KOHE OJlap Typasibl aKmapaT Oepyre BIHTATaHIBIPY. YTy Kayilci3fmiri Typaibl
aKmapar ajaMacy €Ki Jkakka jga OarbITTaniFad. Kpi3smer kepceTyai OepymriHiH OapiibIK
kbi3MeTkepiiept ¥KJDKOXK apkpiibl yiry Kayinci3airi Macesiesnepl Typajibl ecenm Oepyi
MaHBbI3/IbI;

6) xepi OailJTaHBICTBI KAMTaMachl3 eTy. ¥ 11y Kayilci3Airi Typajbl eCenTep/l YChIHAThIH
KBI3METKEPJIEpre aHbIKTAIFaH Ipo0yieMaapApl STy YIIiH KaHal mapanap KaObUITaHFaHbI
TypaJibl aKkmapaTIeH xKayanTap xioepy.

73. Kb3meT kepceTyi OepyIi KbI3METKEpJIep/IiH YTy Kayilci3airiH KaMTaMachl3 €Ty
YIIIH MaHbI3Abl TapaThIIATBIH aKIapaTThl alybl MEH TYCIHYIH TEKCEPY apKbUIbl ©31HIH YIIIY
KayIMnci3/iri Typajbl aKmnapar ajaMacy IpoIEeCiHIH THIMIUIITIH Oaraiay/ibl )Ky3€ere achlpajibl.
AKnapaT aqMacy NpoleciHiH THIMIUIITH Oaranay 1kl TeKcepysep Kyprizy Ke3iHje Hemece
¥KBbX xyMmbIc icTey THIMAUIITIH Oaranay Ke31HJI€ KY3€re achbIpbliajbl.

74. ¥y Kayinciziiri MaocesienepiH HacuxaTTay KOHIHJErl ic-mapanapibl KbI3MET
KOpCETY/ll OepylIl TYPaKThl HET13/€ JKYPri3ei.

14-tapay. ¥Ory-KoHY KOJIAFBIHAAFE] ONEPANAUIApABIH KayilCi3iriH KAMTaMackI3 eTy

75. Ke3mer kepceryni 6epymi MKAO ymrynap Kayinci3[iriH KaMTamachi3 eTyAiH
*ahaHIBIK dKOCTIApbIH/IA )KOHE a3aMaTThIK aBUAITUS CATACHIHIAFBl YOKIJIETTI YIBIM 931pIeHTIH



kKoHe OeKITEeTIH YIIy Kayilci3[iri >KeHIHJET1 jKocmapna OeNriledTiH KOFapbl ToyeKel
caHaThIHA ATaThIH ToyeKeNAep/l (Toyeken (pakTopiaapbiH) OaKbLIayabl KAMTaMAaChI3 €TEIl.

KpI3mMeT kepcetyi Oepylin )KOFaphl TOYEKEN CaHAThIHA JKATAThIH TOYEKEeIAePl (ToyeKen
bakTopnapbiH) a3aiiTyra OarpITTaNIFaH Iapaapabl iCKe ackIpy Ikl KaMTaMachl3 eTeli, MyHIai
nrapajap MEMJIEKETTIK JEHIeiiie KapanaTelH Oarnapiiamanap, 6actamaiap MEH jKocmapiap
€CKeplJie OTBIPHIT 931pJICHEI].

76. Kpi3MeT kepceTyal Oepylill oye KO3FalbIChlHA KbI3MET KOPCETYy Ke31HJe YIIy

Kayinci3airin 6ackapy xeninjaeri Yiri HyckaynbikTeiH 14-TapayblHbIH epexeliepiHe coikec
YIIY-KOHY >KOJaFbIHAAFbI ONepalusiiapIblH Kayllci3iriH KaMTaMachl3 €Te/ll.

Byiipsikka
2-KOCBIMIIIA

Kazakcran Pecny0Osimkacst
Kestik xoHe KOMMYHHUKALHS
MUHHCTPiHIH
2011 >kpUTFBI 28 HAYPBI3JAFEI
Ne 173 OyiipBIFpIMEH
OeKiTiireH

Oyexaitnapa yiry Kayincisairia 6ackapy »eHiHAeri YIri HyCKayIBIKTapsl OeKiTy Typasl
1-6emim. Kipicne
1-tapay. XKamms! epexeiep

1. Ochl oyexaitnap/a yiny Kayirnci3irin 6ackapy >KeHIHJer1 yiari HycKaybiK (OyaaH opi
— Yuri Hyckayinbik) "Kazakcran PecryOiMKkachiHbIH oye KEHICTITIH MaigajiaHny KOHE aBHUAIIMs
kbpi3MeTi Typanbl”" Kazakcran PecyOnukaceiabia 3aHbpiHa (OynaH opi — 3aH), XanblKapabiK
a3aMaTThIK aBualus Typaisl 19-xkoceimiara, Kazakcrtan Pecnybmukacel Ykimeridig 2016
KbUTFbI 11 Haypegarsel Ne 136 KayiabichiMEH OEKITINTeH A3aMAaTThIK aBUAllMs CalachIHAAFbl
yIIy Kayinci3firi skeHingeri 0armaapinamara, Doc 9859 UKAO "¥my kayinci3airin 6ackapy
AKOHIHJIET1 HYCKAYJIBIK'" COllKeC 931piaeH .

Ynri HycKaynblK cepTU(UKaTTalFaH dyeailmakTapJblH (TIKYIIAK ailaKTapbIHBIH),
a3aMaTThIK aBUAIMS OYyE)KAWIAPBIHBIH IMai aIaHyIIbUIapbl OOJBINT TAOBUTATBIH KBI3MET
KepceTyai Oepymrinepain (OymaH opi — KbI3MET KepceTyal Oepyiii) yiny Kayirnci3airid
Oackapy xyiecin (Oyaan opi — ¥KbX) sxyMmbIC icTeyiH €HTri3y JKOHE KOJjay >KeHIHJeri
TajanTap/bl HAKThUTANIBI.

Keizmer kopceryni 6epyminig ¥KBX ocbl Ynari HyckaynbIKThIH 1-TapaybiHBIH 3-
tapMmarbiHaa KepceTuireH ¥KBJXK-HIH JKyMBIC ICTEylH €Hri3y XoOHE KOJJay YIIIH
TYXKBIPbIMIAMAJIBIK TIEHOEpIEpAl ecKepeidl, COHAah-aKk KbI3MET KepceTyll Oepyrri
KBbI3METIHIH ayKbIMbIHA KOHE 0JI YChIHATHIH aBUALMSUIIBIK KbI3METTEPAIH KYPACIUIIriHEe COlKeC
KeJel.



Ochl TapMaKTBIH epeKeNepiH KOJJAaHy a3aMaTThIK aBHAIUSHBIH cepTU(PUKATTAIMAFaH
oyeailylakTapbiH (TIKYIIAK aiJIaKTapblH) NadalaHyliblIapFa OChbl YJITT HYCKAyJIBIKTHIH
TaJanTapblH KOJJIaHyFa KeAepri KeATipMeii.

2. Ochl YJIri HYCKAyJIBIKTA Mali1alaHblIaThIH HET13T1 YFBIMIAp:

1) a3amaTTBIK aBUALU YUBIMBIHBIH OipiHII Gaciibichl (OyaaH opi — OipiHIIi OacIbl) —
KbI3MET KOPCETY TapMaKIIaChIHBIH MOPMEHJ1 JKOHE THIMJI JKYMBIC ICTeyl YIIiH aepoec
KayanTbl O0JaThIH JKEKe, TUICTI JIaya3bIMJIbl aJ1aM;

2) oNiJT MOJICHHET — 3aHJ1a KO3eITeH JKaFJaiiap/ibl KOCIaFaH /1a, aBHAIlUs TTePCOHAIIbI
KOHE a3aMaTTHIK aBHAIlUsl CAJIACBIHJIAFBI ©3T¢ JIe KYMBICKEpJEp a3aMaTThIK aBHAITUS
CaJachIH/IaFbl KATENIKTEP HEMECE TepiC KbUIBIKTAP Typasibl XaOapIalThIH KOHE >KacalFaH
KATeJIKTEpP HEMece TepiC KbUIBIKTAP YIIIH >KayanThUIBIKTa OOJMAWThIH YTy KAyINCi3IiriH
KaMTaMachl3 €Ty KaFujaaThl;

3) aye keMeci — xkep (cy) KylIiHeH OOJIIHTeH ayaMeH e3apa 1C-KUMBUIJIBI OOJIIbIpMai,
OHBIH ayaMeH e3apa 1c-KMMbLIbl ece0iHeH aTMoc(epaia yCTallaThIH annapar;

4) uarepdeiic — KbI3MET KOPCETYIIIHIH 1K1 KYPBUIBIMJIBIK OOJIIMIIIEIepl MEH 0JI ©31HIH
aBHAIUSIIBIK KBI3METTEPIH KOPCETYy Ke3iHIe e3apa OpPeKETTECeTiH CHIPTKBl YHBIMIIAp
apachbIHIaFbl ©3apa 1C-KUMBLI;

5) Kayin (Kayinti (pakTop) — aBHALUSIIBIK OKbIC OKUFAaHBI HEMECE aBUALIMSIIBIK OKUFAHBI
TYABIPYBI HEMECE OJIap/IbIH KaiiTa OacTarybIHa KOpAEMACCYl MYMKIH JKaii-Kyii HeMece 0ObEeKT
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6) KayinTepai (KayinTi (akTopiaapsl) aHBIKTAYABIH 9PEKET €Ty d/ici — Oyi1 OypbIH OonFaH
HOTIDKEJIEpre HeMece OKuFajgapra Taijay XKypriziietiH mporecc. Kayinrep (kayimri
(daxTopnap) yuly Kayinci3airine OallaHbICThl aBUALMAJIBIK OKUFajdapAbl HeMece
WHIUJIGHTTEPl TEPTen-TeKCepy MPOIECIH/IE aHBIKTaNaabl. ABUALUSIIBIK OKHUFalap koHE (
HEMecCe) UHITUISHTTEP Kyheaeri KeMIIUTIKTEPAIH KOPCETKIII OOJbIN TaObLIa bl )KOHE COHBIH
apKachIHJa OKWFara KaHJai Kayinrtep (KayinTi gakTopiiap) bIKIal €TKEHIH aHBIKTAy YIIiH
naiJaTaHbLTybl MYMKIH;

7) xayinTepai (KayinTi ¢akTopaapbl) aHBIKTAYAbIH MPOAKTUBTI 9MIiCI — aBUAIHMSIIBIK
OKHUFaFa HeMece MHIIMJCHTKE Kayintepai (KayinTi (akTtopiaapabl) JaMbITy MYMKIHIITIH
alKBIHIAY MaKCcaThIHIA OKHUFalIapIbl HEMECe MPOIECTepi HETI3re ama OTHIPHII, VIIIY
KayiIci3/iri TypaJibl aklapaTThl )KoHE (HeMece) MepeKTep/l )KUHAY, COHIai-aK OKUFaIapbiH
UM Typalibl aKmapaTrThl HEMece JEpeKTep/l Taljlay *Yy3€re achIpblIaThlH MPOILEcC.
Kayinrepai (kayinTi ¢akrtopiapabl) OelCeHl aHbIKTAay YIIIH YIIy Kayirnci3airi Typaibl
aKnapar HEri3iHeH YIIy akMapaTblH Tajijgay OaraapiamMaiapblHaH, YIIy KayllCi3Airi Typajbl
JEpPEKTep/Il YChIHY >KYHENepiHEeH >KOHE YIy KayllCi3[IriH KaMTaMachi3 €Ty >KOHIHJETi
ic-TapayiapJiaH KeJin TYCei;

8) KbI3MET KOPCETYIIIHIH aBHAIMSUIIBIK KYHeci — YUBIMHBIH Ke3 KeITeH oHIMIIEpi, anaMap
, TIpoLieCcTep, pacimMaep, oObEKTUIEep, KbI3METTEp KOHE OacKa acmeKTiiaepi, COHBIH IITiHIe
OipbIHFall MPOLECTIH 06Tl peTiHae O1pre )KYMBbIC ICTEUTIH ChIPTKBI (hakTopiap xoHe ¥ KBXK



meHOepiHe YITy Kayirnci3airidH KaMTaMachl3 €Ty KOHIHJIeT1 KbI3MET KOpCeTyIll KbI3MEeTIMEH
0aiJIaHBICTBI AJICMEHTTED KUBIHTBIFBI )KOHE OCHI KBI3METKE 9Cep eTe/li;

9) Toyeken aybIpJbIK Jopexkeci (Toyeken (hakTopiiapbl) — aHBIKTAIFaH KayinTepiH (
KayinTi QakTtopiap/AblH) caljapbl HEMece HOTHXKeJepl TYpiHJE Heri3al TyphAe KyTyre
0OJaTBIH 3USH TOPEXKECH;

10) ymry kayinci3airi — ajgamMaapAblH eMipiHe HeMece JICHCAYJIbIFbIHA 3USH KENTIPy
HEeMece MYJIKKE 3ajiajl KeNTipy ToyeKesl KOJaWibl JAeHrelre AeiiH TOMEHJETUINeH >KOHE
KAyINTUTIK Ke3[epiH (KayinTi (QakTopiapibl) aHBIKTAYAbIH >KOHE TIyeKenaepAl (Toyeken
(daxTopyapbiH) 0aKbUIAYIbIH Y3A1KC13 MPOLECi apKbLIbl OChI HE OyAaH Ja TOMEH ACHTei e
TYPATBIH XKal-KYH;

11) yury kayinci3airi >keHiHAEeT1 HHCIIEKIUSHBIH 0acIbICHI (YIITy Kayirci3airi >KeHIHAeT1
Oaciibl) — KbI3MET KepceTyuliHiH jaya3siMabl Tyirackl, TKKbB-HbI eHrizyre >xoHe OHBIH
THIMJ1 KYMBIC ICTEyiHE JKayallThl. ¥ 1Ty Kaylirnci3airi >KeHIHAeT1 HHCIEKIUs 0acIIbICHIHBIH (
YIIy KayINci3Airi >keHiHAer1 OacUIbIHbIH) JIaya3bIMbIHBIH aTaybl KbI3MET KOpCETyAl OepyIliHiH
YUBIMJIBIK KYPBUIBIMBbIHA OaliIaHbICTHI 00Ta Ibl;

12) ymy kayinci3airi Typajibl aKnapaT — yuIy Kayinci3airin 0ackapy MakcarTapbl YIIiH
’KapamJpl €Ty VIIIH HaKThl KOHTEKCTE jKacalFaH, )XYWEJICHTeH HeMece TallJJaHFaH YIIy
KAYIICI3/AIr TypaJibl IepEKTEP;

13) ymry Kayinci3firi Typajibl IepeKTep — YIIy KayilcCi3airiHe KaThICThI )KOHE VIIY
KayInCI3AIriHIH JeHreliH KoJIlay HeMece apTThIpy YIIIH MaiganaHbUIaThIH aBUAIUSIIBIK
KO3JICPMEH opTYpJIi OalaHbICTapJaH albIHFaH (DaKTIIEPAiH HEMece alTyJIbl HOTHKEICePIAiH
Oenrii O1p KUBIHTHIFBL. ¥ 1Ty Kayilci3iri Typayibl OChIHIAAN JepeKTep/li )KHHAY aBUAIUSIIBIK
OKHUFaJIapJibl HEMECE OKBIC OKBIFaJap/bl TEPren-TeKcepyl, Yy Kaylilnci3airi caaachlHIaFbl
€CenTl, VIIy KbI3METIHIH Ma3MYHBl Typajbl JEpeKTep/l YCHIHYIbI, Maiijanany
CUIaTTaManapblH, HHCIICKIUUIAP/IbI, TEKCEPYIEPl, TEKCEPYIep/l, 3epTTEyIEPAl KOHE YIITy
KAYIMCI3AITIHIH XKal-KyHiHe M0TyIapbl MOHUTOPUHTTEY I KaMTUTBIH, YIIIy KayllCi3AiriHe
OalIaHBICTHI MPOAKTUBTI HEMece JIeH KOSTHIH CUIATTaFbl ic-1Iapajiap OapbIChIHA KYy3ere
aCBIPBLIAIIBI,

14) yury xayinci3airi Typajibl ASpeKTepal KUHAY KOHE OHJEeY KyHecl (OymaH opi —
YK/IKOX) — ymy kayinci3airii KaMTamachl3 €TYAIH TUIMIUITIH Oackapy >KeHIHJeri
KBI3METTI KaMTaMachl3 €Ty MaKCaThIH/Ia allbIHFaH JACPEKTEp MEH YIIy KayilcCi3Airi Typaibl
aKnapaTka KeWIHHEH Talijay >KYprizy YIIIH yIIy Kayllnci3[iri Typajibl JIE€peKTep MeEH
aKIapaTThl )KUHAYFa, TIPKEYTE JKOHE CaKTayFa MYMKIHIIK OEpeTiH KYHENiK ToC1T,

15) yiry Kayinci3airi yiiiH Tayeken (Toyeken (pakTopbl) — KayInTUIIK (KayinTi pakTopIbiH
) canmapbIHBIH HEMECE HOTIKENEPiHiH 00IKaMIbl BIKTUMAIIBIFBl MEH aybIPJIBIFL;

16) yiry kayinci3airi yiIiH ToyeKesl bIKTUMAJIBIFI (Toyeken (GakTopiapbl) - KayinTi
OKUFAHBIH HEMECE HOTHKEHIH TYBIHAAY MYMKIHJIITI;



17) ¥KBbX — pecimuenmereH YHBIMABIK KYPBUIBIMIBI, KayanKePIIUTIK, dKayarmKepIIiiK
MepapXUsChiH, OaCIIBUIBIK KaFUMJATTap MEH paciMIepAl KaMTUTBIH YIIy KayilcCi3AiriH
Oackapyra KyHeli TCLT;

18) ymry kayincizuiria 0ackapy xyiieci xeHinaeri 6ackapma — (oynan opi — ¥KbBXH) —
YIIIy Kayirci3airin 6ackapy KyiheciHiH YibIMIaCThIPbUIFAHBIH PACTAUTHIH KYXKAT;

19) ymy Kayinci3airia KaMmTaMachl3 €Ty THIMIUTITIHIH kepceTkim — (Safety Performance
Indicator — SPI) — ymry kaylinci3firii KaMTamachl3 €Ty THIMIUIIIIH MOHUTOPUHTLIEY JKOHE
Oararnay YIIiH MaiganaHbUIaThIH OCHI TapaMeTpiIep/Ieri HeT13T1 KOPCEeTKIIIL;

20) ymy Kayimnci3[iriH KamMmTaMmachl3 €Ty THIMJIUIITIHIH HblcaHadbl JeHreni (Safety
performance Target — SPT) — ymy Kayimnci3miri cajnachlHAaFrbl MakKcaTTap/bl OeJeTiH,
OeJITIJIEHTeH KEe3€Hre YIy KAyINCI3[ITiHIH THIMIUIIMIH KOpPCeTy YIIIH MEMJIEKET Hemece
HBICAHAJTBI JICHTEUTE KhI3MET KOPCETY I OepyIIIi )KOCTapIalThIH HeMece O0KalThIH;

21) ymy Kayinci3AiriH OKBITYIBIH THIMIIIINT — 07 OeNruiereH yury Kayirnci3miri
TUIMAUIITIHIH HBICAHAJIBI JIGHTEUJIEpIMEH JKOHE YIIy Kayinci3airi TUIMIUTITIHIH
KOPCETKIITEPIMEH allKbIHAAIAThIH KOJI JKETKI3yre 00aThlH MEMJIEKETTIK KbI3METTEp HEMece
YIIy KayI[Ci3Airi JeHreiine Kelinr moamy;

22) yury Kayimnci3[iriH Taljay — HaiIalibl aKmapaTThl HIBIFAPY, KOPBITHIHIBIHBI
TYKBIPBIM/IAY JKOHE OCHI MMPOIIECTEePTe HET13eNTeH MIeTiM KaObUTaay bl KOJIIay MaKcaThIHIa
yIIy Kayimnci3[iri Typalibl JIEpeKTep MEH aKmaparThl TEKCEepy, 3epjeliey, CHumarray,
TYpPJICHIIIPY, KbICY, Oaranay >KoHe BU3yalu3alMsiiay YIIIH CTaTUCTUKAJIBIK HEMECE ©3re /e
TaJIaMaJIBIK IICTEP i KOJAaHy MPOIIECi.

3. ¥KBbXX KbI3MeTIH €Hri3y MEH KOJiJjayFa apHajlfaH TYKbIpbIMAaMalbIK IIeHOep TOpPT
HET13T1 KOMIIOHEHTTEH KOHE OH €Ki 2JIEMEHTTEH TYpPaJbl:

1) yury Kayinci3airiH KaMTamachl3 €Ty casicaThl MEH MaKCaTTaphl:

OaCHIBLIBIKTBIH MIHJIETTEMENEPI;

YIITy KayilCi3JiriH KaMTaMachl3 €Ty CallaChIHJIaFbl JKayarmKepIIiIiK MeH MiHIETTep
HUepapXHsCHI;

VIITy Kayirci3giriae kayanThl )KETEKI KbI3METKEPIIeP Al TaralbIHaAY;

TOTEHIIIE KaFIalifa apHaJiFaH ic-1apajapbl xKocrnapiaay bl YUIECTIPY;

¥KBX OoiibiHIIa Ky>KaTTama;

2) yIy Kayirci3iri YiiH Toyekenaep/ai (Toyeken (pakropiiapbiH) 6ackapy:

KayINTi aHbIKTay (Toyeken dakTopiap);

YIIy Kayinci3iri yiriH Toyekenaepai (Kayin GaxrtopiapbiH) Oaranay KoHE a3aiTy;

3) yiry Kayinci3airii KaMTamachli3 eTy:

YIITy Kayilci3iria KaMTaMachl3 €Ty THIMJIUIITH OaKplIay )KoHe CaHJIbIK Oaraiay;

e3repicTepl )Ky3ere acopy;

¥KBbXK yHewmi xeTuiaipy;

4) yiry Kaylrci3airi Moceseaepid Hacuxarray:

KbI3METKEpJIEP/l Jasipiiay *KoHE OKBITY;



YIIIy Kayirci3girt Typajibl aKmnapar ajaMacy.
2-rapay. YKBXX eHrisyzi sxocnapnay

4. ¥KBX trimai eHri3zy jKoHe )KYMBIC 1CTey MaKcaThbIHAa KbI3MET KOPCETY Il OepyIIiHIH
OipiHILI OACIIBICHI:

1) yurymap Kayinci3/iri >KeHIHET1 WHCIIEKITUS 0acIIbICHIH (YIITy Kayirci3airi )KeHiHaer1
OacmibIChiH) KbI3MeT kopceTyai OepymiiHiH ¥KBXK eHrizyre >koHe OHBIH THIMJI KYMBIC
ICTEy1HE >KayallThbl €Til TaralbIHAaiabl (0y1aH opi — Yy Kayllci3airt KeHIHAerT HHCIEKIUs
OacmibIChl (YITy Kaylnci3airi xkeHinaeri 0acuibicsl)). KpisMeT kepceTy il Oepyiini KbI3METIHIH
ayKbIMbIHA, OJl YCHIHATBIH aBUALMSIIBIK KbI3METTEPAIH KYpAENIUIIriHe OailaHbICThl HEMECe
KbI3MET KepceTyi OepyIni KbI3MET KOpCeTy.i OipHelie KbI3MET TYypiHE TapaTKaH Ke3Je
OipiHmIl 6acuibl Kbi3MeT kepceTyal Oepyil ¥KbXK eHrizyiHne xoHe )KYMBIC ICTeYy1HE JKayanThl
TyJIFajgap TOOBIH TaralbIHIAN anaabl, OYJI peTTe oJapablH OipiH TiKelel cakTay MaKcaThbIHAa
VITy Kayilci3airi »kKeHIHJeT1 WHCHEKIUSHBIH Oaciibichl (YITy Kayinci3airi >kKeHIHJeri
HYCKayJIbIK) TaFaiibIHIaN bl X&oHE O1pIHIII OacuibliFa ecen Oepy/IiH O1p MOH/II HEPAPXUSACHI;

2) KbI3MET KepceTy/l OepylIiHiH aBUalMSIIBIK KYHECIHIH CHUIIaTTaMachlH KaMTaMachl3
eteni, onblH meHoOepinae ¥ KBXK eHriziieTi xoHe )KYMbIC 1ICTEUTIH 00J1aIbl;

3) tuimai ¥KBX enrizy sxoHe KyMBIC 1CTeyl1 YIIIiH KbI3MeT kepceTyai 6epyminig ¥ KbX
YUBIMJIBIK KYPBUTBIMBIH KQJIBITITACTHIPYIBI KAMTAMAChI3 €TE/II;

4) KpI3MET KopceTyl OepyIin YIIyJapblHbIH KayiNCci3airiH 6acKapyablH KOJITaHBICTAFbI
POIIECTEPIHACTT KEMIIUTIKTEPTe TAay KYPri3yl KaMmTaMachl3 €TeIl.

5. Ke3mer kepceTyii 6epyIini aBHAMSIIBIK KYHECIHIH cUIaTTaMachl YIIy Kayinci3airia
O0ackapy (QyHKUMsUIapblHa apHaJFaH MPOIECTEP, KbI3MET >KOHE HHTepdeiicTep Typaibl
KUBIHTBHIK aKMapaTThl )KOHE KbI3MET KOpCceTy Al OEpyIIiHIH YIIy KAyINCI3IriH 0ackapy xymeci
KOJJAaHBUIATHIH YHBIMABIK KYPBUIBIMBIHBIH CHUIIATTaMAChlH, COHJIali-aK ©31HIH aBUAIUSIIBIK
KyHhecl 1IiHAE Je, a3aMaTThIK aBHaIlMs CallaChIHIAFbl Oacka >KylelepMeH e e3apa
1C-KMMBUIJIBIH CUTIATTaMAChIH OUTIIpe .

ABUALMANBIK JKYMEHIH CUIIaTTaMachl KbI3MET KepceTyll Oepylli >XYHWeCiHiH
CUTIaTTaMacChIH/1a alKBIHJAIFaH MPOIIECTEPTre MaHBI3Ibl HEMECE eJIeYJIl ©3repicTep CHTI3IITCH
Karnanaa e3repicTepl JKy3ere achlpy MpoIecTepl MEeHOEpiHAe KalTa KapalyFa KaTabl.

6. Kei3mer kepceryai OepyuiniH ¥KbXK eHrizep annblHaa KeMIIUTIKTEpre Taiaay
KYprizeqi, 01 KbI3MET KOPCEeTyAl JKETKI3yIIIHIH VIIy Kayilnci3airiH OacKapyIblH
KOJIaHbICTaFel TporiecTepin KazakcTan PecrmyOnuKkachIHBIH KOJIIAHBICTAFbl 3aHHAMACHIHA
oenrinenred ¥ KbJK KoWbUIaThIH TalanTapMeH CalbICThIPYAaH TYPaIbl.

Tannay HoTwxenepi OOMbIHILIA aHBIKTAIFAH KEMIITIKTEP KbI3MET KOPCETYILIHIH TOJIBIK
(YHKIIMOHAIBI JKOHE THIMJII KOCAJKbI OOJNIIEKTEPiH €HTI3y YIIH KaXKETTI opeKeTTepAl
AHBIKTAUTBIH KOCAJIKBI OOJIIIICKTEP I CHTI3Y KOCIapbIHA COMKEC YKOUBLTYFa JKaTaIbl.

Kemmimikrepai Tanmay HOTHIXKeNIEpl HETI3IHAE YIIy Kayimnci3firi >KeHiHIeTi
MHCIICKIMSHBIH TaFalbIHAQIFaH OacHIbIChl (YINYy Kayirci3Jiri >kKeHiHjeri Oaciibl) Hemece



kbpi3MeT kopcetyini ¥KBXX enrizyre jkoHe OHBIH KYMBIC ICTE€YiHE KayanThl TYJIFanap TOObI
¥KbX enrizyre kenepri KeJaTipeTiH MYMKIH aHbIKTaJfaH KEMIIUTIKTEPAl €CKepe OTBIPHIIL,
¥KBbXK enrizy >kocnapbiH 931pJIeiii )koHe MYICIi TapanTap/IblH Ha3apblHa KETKI3E/1.

7. Keizmet koepceryii ¥KBX ocbl Yiri HYCKayabIKThIH, XalbIKapajblK a3aMaTThIK
aBuanus yisIMbIHBIH (Oyanan opi — MKAQO) cranmgapTTapbl MEH YCHIHBIIATBIH MPAKTUKACHI,
conaai-ak Kazakctan PecnyOnukachiHbIH VI KayiIrci3/irt )KOHIHAET1 KOCIapbl HET131HIe
azipieHreHn ¥KbXK eHrizy xocnapbiHa coiikec xysere acbipbuiaabl. ¥ KbX eHrizy skocnapbia
KbI3MET KOpCEeTYIIiHIH OipiHII OacIIbIChl OEKITEI.

8. ¥KBbX enrizy xocnapbl MbIHAIAPbl KAMTHbIL:

1) KbI3MET KepCeTyIll YIIyJapblHBIH Kayimnci3airii O0acKapyablH KOJIaHBICTaFbI
MPOIIECTEPIHCTT KEMIIUTIKTEPI1 KO0 KOHIHET1 IC-KUMBLIIApAbIH CUITATTaMAaCHhI;

2) YKBXX eHri3y yiriH KaKeTTi ic-KUMbUIIAp IbIH CUIIATTaMAacChl;

3) ochl TapMaKkThIH 1) KoHe 2) TapMaKIIaJapblHAa KOPCETUITEH 9PEKETTEPAl OPhIHAAY
Mep3IMJIEepi;

4) 6enrim 61p i1C-KMMBUT KOCTIAPBIHBIH OPBIHJATybIHA KIM KayalThl €KEHJIIr Typaibl
aKrapar;

5) G6enrim Oip opeKeT COTTI OPBIHAANIBI ST €CENTENeTIH HOTH)KCHIH CHUITaTTaMachl.

¥KBbX enrizy sxocrnapbl ChHIPTKbl YHUBIMIAPMEH HEMECE MEpJirepjiepMeH YHiIecTipy
YKOHIHJET1 1C-KMMBUIIAPAbIH CHIIaTTaMAaChlH KAMTH/IBI.

Y1y Kayirnciz/iri )KeHiHer1 HHCIICKIIUSHBIH TaFalblHaaFaH 0acibIChl (VI Kayirnci3air
’KOHIHJIeT1 Oaciibl) HeMece KbI3MeT kepceTyl xeTkizyuriHiH ¥YKBbXK eHrizyre skoHe OHBIH
KYMBIC icTeyiHe >kayanThl Tyiaranap ToObl Y¥YKBXX enrizy »xocmnapbiHIa Ke3JeiareH
1C-KUMBULIapAbIH OPbIHAAITYbIHA MOHUTOPHHITI KY3€r€ aChIPaibl )KOHE OHbI ©3€KTEHIIPE/I.

9. ¥KbX enrizyni xocnapyiay OOWBIHINA KYMBICTAP/IbI asgKTay OOWBIHINA alIbIHFaH
HOTIKETIep:

1) ¥KBX enri3y >kocnapblH KAMTUTBIH KYXKaT;

2) ¥KBXK enrizy sxocnapbiH OapJiblK KbI3METKEpIIEp/IiH Ha3apblHA JKETKI3Y;

3) KbI3MET KOPCETYIIIHIH aBHAIUSIIBIK XKYHECIHIH asKTaJdFaH CUIATTaMachl, OHBIH
meHOepinae ¥ KbXK eHrizineTin xoHe dKYMBIC ICTEHTIH 00Iabl;

4) KbI3MET KOPCETYIIIHIH YIIy Kaylnci3IiriH OacKapyJblH KOJJIaHBICTAFbI
IPOIIECTEPIHACT] KEMIIUTIKTEPA1 TOJBIK TaJIay;

5) ¥KBX yibIMIBIK KYPBUIBIMBIH KYPY;

6) a3aMaTTHIK aBHAIIMS CAJIaCBIHAAFbI YOK1IeTTi yiibimMeH Keniciiren ¥ KbXKH Oekiry;

7) yiury Kayirncizairi maocesnesnepl OOWbIHINIA aKmapaT TapaTy KypalJIapblH Kypy KoHE
oiCTepiH alKbIH/AY.

10. Kei3mer kepceTyai Oepyinl yiry Kayinci3[iriH KamTaMmachl3 €Ty cajlachbIHJaFbl
casicaTKa, KbI3MET ayKbIMbIHA KOHE 631 YChIHATHIH aBHALIMSUIBIK KbI3METTEPIIH KYpASTIUTiriHe
kapaii YKBXK, camansl 6ackapy kyleciH koHe 0acka J1a MEHEHKMEHT KyHhesepiH (caraHbl
Oackapy xyleci, aBHAIUSIIBIK KayilCI3diK Kyieci, eHOCKTI KoHEe KOpIIaFaH OpTaHbl KOpray



Kyhecl) yIIy Kayimnci3girii KamMTamachl3 €Ty KOHIHAErT MEHEKMEHTTIH OIipbIHFai
(GyHKUMSIChIHA OIPIKTIPY Typajibl MMM KaObUIAANAbI, OapIIbIK MPOLECTEP MEH PACIMAEP/IIH
JIYPBIC KYMBIC ICTEYiH KamMTaMmachl3 €Ty YIIIH pecypcTapibl OHTAWIAHIBIPY KOHE
KYPBUIBIMABIK TOCUIII €HTi3y MaKCaThIHIa KI3METTEp MEH 0acka Jia MpoIecTepAiH canachl (
MEHEDKMEHTTIH uHTerpauusiianran xkyieci). byn perre ¥KBX xone camanbl OGackapy
Kyhecinae OipiHmil OacuipiFa EcenTimikTiH Tikene xoHe Oip MOHJI MEpapXHSIChIH CaKTay
MaKCaThIH/Ia )KEKeJIeTeH OacIIbuIap TaFailbIHaIa bl

2-6emiM. ¥1Iy KayilCi3/iriH KAMTaMacCkI3 €Ty CasiCaThl MEH MaKCaTTaphl
3-Tapay. bacIIBUILIKTEIH MiHAETTEMelIepi

11. Ke3Mmer kepcetyal Oepyini ©3iHIH YITy Kayilnci3QiriH KaMTaMachl3 €Ty casiCaThbiH
aHBIKTaMIbI, OJI:

1) yury Kayinci3irida KaMmTamMachl3 €Ty THIMAUTITIHIH ASHTeHiH YIaibl apTTHIPYAbI, VIITY
KayIMCI3AIriH KaMTaMachl3 €Ty OapiibIK OacuibLiapAblH OIpIHIN KE3eKTET1 MiHJAETI OOJIbIM
TaObLIAThIHBIHA KENUIAIK Oepy/il, YIIy KayilcCi3AIriH KaMTaMmachl3 €TYyJlIH OH MOJCHUETIH
KQJIBITITACTBIPYFa KOHE KOJJIayFa JKOpJAEMJECY/l, YIIy Kayilci3[iriHe KaThICTBI OapJibIK
KOJITAaHBIJIATBIH HOPMATHBTIK KYKBIKTBIK TalanTapAbl CaKTayabl Koca aiFaHaa, YIIy
KayIirci3IiriH KaMTaMachl3 €Ty JKOHIHJIET1 KbI3MET KOPCETYIIIHIH MIHISTTEMECIH KOPCETE/1;

2) yIIy Kayirci3/Iiri cajachblHIarbl CasiCaTThl ICKE achIpy YIIIH KaKETT1 pecypcTapibl 0epy
TypaJibl HAKThI MAIMAECMEHI KAMTH/IBI;

3) nepexTep MEH YIIy Kayilci3Airi Typajbl aKmapaTThl YChIHY XyHecl Typasl
MOJIMETTEP I KAMTHIBL;

4) eHIM OepyIl aBHAIUSUTBIK KBI3METKE KBI3MET KOPCETYJIl JKYy3ere achlpy Ke3lHJe
MEePCOHAJIJIBIH MIHE3-KYJIKBIHBIH KaHJlail TypJiepiHe KoJl OeplUIMENTIHIH, COHAal-aK oLl
MOJICHUETT] JIaMBITY MaKCaThIHJIa TOPTINTIK IIapajiap KaObLIIaHOAWMTHIH MoH-)KaIap bl
HaKThI KOPCETEe ],

5) KpI3MET KepceTy i OepyIniHiH OipiHIm 0acHIbICH KO KOSIIbI;

6) yIBIMHBIH OapJiblK MEePCOHAJBIHBIH Ha3apblHA JKETKI31IEl dKoHE YIIYy Kayilnci3Iiria
KaMTaMachl3 €Ty CalachIHAAFbl CasiCaTThl TYCIHYMi, €HTI3y/al JXOHE CaKTayabl OapibIK
YUBIMBIK JICHTelsiepAe KaMTaMachl3 €Ty MaKcaTbhlHla OapJibIK MepCOHaIFa KOJKETIM/II
00IaIpI;

7) KbI3MET KOpceTy/Il OepyIili KbI3METIHIH ©3CKTIIIT MEH COMKECTITH CaKTay TYPFhICHIHAH
KaiiTa Kapanajpl. ¥y KayIilnci3[QiriH KaMTaMachl3 €Ty CallaChbIHAAFbI cascaTThbl KailTa Kapay
Mep3iMJIepiH KbI3MET KopceTy i Oepymri aitkbiaaaias sxone ¥ KbJKH-ta kepcerineni.

12. KbI3MeT KepceTylll Yy Kayilci3AiriH KaMTaMachl3 €Ty CascaTbIHbIH €pekeliepiH
€CKepe OTHIPHII, YIITy KayiNCi3IIriH KaMTaMachl3 €Ty MaKCaTTAPhIH aHBIKTANTbI:



1) yiy Kayinci3IiriH KaMmTaMachl3 €Ty THIMIUTITIHIH MOHUTOPHUHT, coHai-ak SPI xone
SPT Genriney apkbUibl Oenriii O0ip MakcaTTapFa KOJ )KEeTKI3y MPOLECIHIH MOHUTOPHUHTT YIITH
HET13 )Kacau bl

2) xp13met kepcetyiniHiH ¥ KBX >xanmbl THIMILIITIH KOJIJay HEMeCe TYPaKThl apTThIpy
’KOHIHJIET1 MIHJIETTEMECIH KOPCETe i,

3) KpI3MET KepceTy i OepyIiHiH 6apibIK KbI3METKEPJICPIHIH Ha3apblHA KETKI3UIEI];

4) KbI3MET KopceTy 11 OepyIl KbI3METIHIH ©3€KTUIIN MEH COUKECTITTH CaKTay TYPFbICHIHAH
KaWTa Kapasa/bl.

¥y Kaylinci3airii KaMTaMachl3 €Ty MakcaTTapbl KbI3MET KOpCeTyal OepylIiHIH YTy
KAyINci3iri cajJachlHIaFbl HUETTEPIH aHBIKTANU Bl dKOHE YIITy KAyINCI3AIriH KaMTaMachl3 €Ty
casicaTblHA €HT131JIe/Il HEMece JKeKe KYXKATIIeH peciMIere/Il.

4-tapay. XXayankepmrijlik HepapXuiaCkl, MIHAETTEPI XKOHE YIIy KayinCi3Airine jxayanTsl )KeTeKIIi
KbI3METKEpJIepi TaFalbIHAAY

13. Kei3mer kepcetyai 6epyminiy ¥KbXK yHBIMIBIK KYPBUIBIMBIH KaJbIITACTHIPY
MBIHA/Iail OpeKeTTEeP Al KAMTHUIBI:

1) e31 opbiHOalThIH Oacka Ja (yHKUUsUIapFa KapaMacTaH, YHUbIM aTblHAH YIIY
KayIircCi3IiriH KaMTaMachl3 €Tyl YUBIMIACTBIPYFa, KbI3MET KOPCETY/I1 )KETKI3YIIHIH KOCAIKBI
O6JIIEKTEepIH EHTI3yre, COHJal-aK OHBIH MOPMEH/II KOHE THIMAI KYMBIC ICTeyiHe Jepoec
’KayarnTbl 00JaThIH OipiHII OACITBIHBI AKBIHAAY;

2) ydnecTipy opraHblH — YIIIy Kayinci3airi sxkeHinjeri keHecti (Safety Review Board —
SRB) Kypy — KbI3MET KOpPCETY/I1 )KE€TKI3YI1HIH OIpiHII OACIIBICHIHBIH OaCUIBUILIFBIMEH KOHE
yIry Kayincizairi xeningeri Tontsl (Safety Action Group — SAG) Kypy — ylIy Kayirncizmairi
KOHIHJErT MHCIEKUUSHbIH TaralblHAANFaH OacCIUbICBIHBIH (YIIy KayllCI3Airi >KeHiHJAeri
0AacIIbICBIHBIH) OACIIBUTBIFBIMEH JKY3€Te achIpbutaibl. KbI3MeT nmpoBaiiepi KbI3MeTKepIepIeH
TypatbiH SRB sxoHe SAG XyYMBICBIH KAMTaMachl3 €Te/l;

3) yury Kayinci3firi >KeHIHIeT1 MHCTIEKIHS OacIbIChIH (YIITy Kaylrci3iri KeHIHIer1
OaciIbIChIH) TaralbIHAay. ¥ MBIMHBIH KOJIEMIHE, CUTIaThIHA JKOHE KYPACIUITr1HEe Kapai KbI3MEeT
KepceTyal Oepylri KaKeTTUIIK HeridiHae karmaiga Mucnekuus, Kb3MeT, 0eiiM (KeHce)
HeMmece JlemapramMeHT TypiHAE YIIYy Kayilci3JiriH KaMTamachl3 €Ty OOMBIHINA Y31KCi3
OTIePANMSUITBIK JKYMBICTBI KAMTaMachl3 €Ty YIIH TYPAKThl KYMBIC ICTEUTIH KYPBUIBIMIBIK
OemiMIIe KYpaJibl;

4) ymy Kayinci3[iriH KaMTamachl3 €Tyre KaTbhicaThblH OaclIbLIapblH TiKelen
KayamKepIIuIriH Koca anFaHaa, OyKUT YHbIMIA KayanmKepUIUIIKTIH HAKThl MEePapXUSICHIH
oenriney;

5) 6acka ga aTkapatblH (GYHKIHMUTApBIHA KapaMacTaH, 0apJibIK OaciiblIapIbH, COHIan-aK
KbI3METKEPJIEPAIH YIIy Kayirnci3diriH KamMTaMachl3 €Ty cajachlHJIaFbl KbI3MET KOpPCEeTYIl
oepyurinig ¥ KBX Tuimainirine KaTbICThl MIHAETTEPIH alKbIHIAY;



6) YKbX 6ackapy oprangapsl, KYpbUIBIMJBIK O6JIMIIENep XoHE OipiHIm Oacuibl
apachIHIaFbl ©3apa iC-KUMbLI TOPTIOIH Oenriiey;

7) ylIy Kayirnci3airiH KaMmTaMachl3 €Ty CaJIaChIHIAFbl KayanKepIIiIiK, MiHASTTep MEH
OKIJIETTIKTEP HMEPAPXHUACHIH KY)KaTTaMallblK peciMCy JKOHE oyapJibl YABIMHBIH OapJiblK
KbI3METKEPJIEPIHiH Ha3apbIHa JKETKI3Y;

8) yiy Kayimnci3airi yirH Toyekenre (Toyeken (akTopiiapbiHa) K0J Oepyre KaThbICThI
menriMaep Kadbuiiayra eKUIeTTIr: 6ap OacubuiapablH JeHIeHiH alKbIHAAY.

14. bipiHmn 6acHIbIHBIH YIITy KayiNCI3IIriH KAMTaMachl3 €Tyre KaTbICThl (PYHKITUsIIapbIiHA
MBIHAJIAp >KaTaJIbl:

1) tuimai ¥KBXK-Hi THiciHIIIE €HT13Y KOHE OHBIH KYMBIC 1CTEY1 YIIIH Kap Kbl Kapa)KaThIH
KOHE KaJpJIbIK TaFalbIHIAYyIapabl KAMTaMachl3 €Ty,

2) ynry Kayirnci3airiH KaMTamMachl3 €TY/IIH OH MOJICHUETIH KAJIBITITACTRIPYFa KOPACMIIECY;

3) KpI3MET KOpceTy/ Il Oepylin YITyIapblHbIH KayirCi3iriH KaMTaMachl3 €Ty CajlachIHIaFbl
CasiCaTThI CHTI3Y KOHE OHBI TAHBIMAJ €TY;

4) xkpi3meT Kopcetyai 6epyuiniy SPI sxone SPT opHarty;

5) ¥KBX tuiciHiiie eHri3yii KaMTaMachl3 €Ty JKOHE YIIIY KayllCi3/IIriH KaMTaMachl3 €Ty
THUIMJILTIT] KOPCETKIMITEPIHIH OCHI YJIT1 HYCKAYJIBIKTa OCNTICHIeH TajlanTapra COMKeCTIrt;

6) ¥KBbX ynaiibl )keTUIaIpy /il KaMTamMachi3 eTy;

7) yiry Kayincizgiri skeHinzeri kenecti (SRB) Gackapanbl skoHe yiny Kayirnci3airia

KaMTaMachl3 €Ty OOMBIHIIIA MIenTiMIep KaObLIaaiabl.

15. ¥mry xayincizairi xeninaeri keHec (SRB) casicaTTeiH, pecypcrapasl 06y IiH KoHE
VUABIMHBIH YIIy KayilCi3AIriH KaMTaMmachl3 €Ty KbI3METIHIH THIMAUIITIHIH HET13T1
MacesienepiMeH alHaJIbICAThIH CTPATETHSUIBIK POJl aTKapaabl. ¥y Kayilnci3Jiri >KeHIHJEr1
keHecke (SRB) Gipinmn Oacuibira Tikenei ecenm OepeTiH OipiHII Oaciibl MeH OacuibLIap
Kipenai, ajn yiny Kayinci3firi MHCHEKIUSACHIHBIH OaclibIChl (YIIy Kaylinci3Airi *eHIHJerl
0acIIbIChI) KEHECIII (XaTIbl) POJIiH aTKAPaIbI.

¥y kayincizairi xkeHinjeri kenec (SRB) MOHUTOPHUHTTI JKy3€ere acblpaibl:
1) YKBX Tuimmimiri;

2) yury Kayinci3airi yurH Toyekenaepal (Toyeken dhakTopiapbiH) OaKblUIayIbIH KaXeTTI
niapajapblH €Hr13y Ke31HA€ YaKTbUIbl JEH KOIO;

3) ymy Kayinci3mirii KaMTamachi3 €Ty THIMIUIITN KOPCeTKIMTEPiHIH YUBIMHBIH YIITY
KayIMCi3/iri cajJachblHJarbl casicaThl MEH MaKcaTTapbhlHA COMKECTITT;

4) yury Kayinci3firi yurH Toyekenaepi (Toyeken (axropiapbiH) Oakplaayra xkoHe (
HeMece) a3zaiTyra OarbITTaIFaH MapaiapAblH Kbl THIMJIUIITL;

5) ymy Kayinci3girin Oackapy >KeHIHJer: MIHIASTTEePiH MoJIMJENreH OipiHIIi
KEe3CeKTUIITIH caKTayFa, COHJai-ak OYKIJI yHbIMAa YIIy Kayilci3[iriH KaMTamachl3 €Ty
MaceNeNepiH KeHIHEeH HacuXaTTayFa KopJAEMACCETIH YIy Kayilnci3airin 6ackapy >KeHiHAer1
YHBIM TIPOIIECTEPIHIH THUIMILTITI.



16. ¥Ymy kayincizairi To06s1 (SAG) TaKTUKAJIBIK OpraH OOJbIN TaObLIaAbl KOHE YIIY
Kayincizairi kedHeci (SRB) anra KoiffaH CTpaTerusiiblK MakKcaTTapJbl *KYy3€re acblpyra
OarbITTaJIFAaH HAKTHl MOCEJICIIEPMEH alfHabICaIbl. ¥y Kayinci3airi skeHineri Tonka (SAG)
KYMBICBI OHJIPICTIK MaijanaHy MaceleliepiMeH TbhIFbI3 OailJIaHBICTBl KaTapJarbl
KbI3METKEpJIep KaTapbIHAaFbl OaclIbliap MEH OKUIIep Kipei.

¥y kayirncizairi Toosl (SAG) keneci QyHKIUSIIAPIbI OPBIHAANIBI:

1) yibIMHBIH (DYHKIIMOHAJJIBIK KbI3MET1 cajlajiapblH/Ia OHAIPICTE KayINCI3IIKTIH
KaMTaMachl3 €TUIYIH KaJaralaiibl KoHE YIIy Kayilci3firi YIIH ToyeKenaepal (Toyeken
(dhaxTopnapeiH) Oackapy meHOepiHie TUICTI KbI3METTI KaMTaMachl3 €Tel;

2) ymry Kayinci3airi Typajibl Koiaa 0ap AepeKTepii Taagaiabl ®KoHe YIIy Kaylirnci3iri
YIIH Toyekenepal (Kayin ¢pakTopiapbiH) OaKblIayIbIH THICTI CTPATETUSIIBIK IIapaiapbIHbIH
1CK€e achIPBUTYbIHA KO3 KETKI3e/l;

3) eHIIpiCTIK ©3TepicTepIH HEeMece >KaHa TEXHOJOTUSIApIbl C€HTI3YIIH YIIy
KAyIICI3IrHe 9cepiH Oaramanbl;

4) ymy Kayinci3mairi yimriH Ttoyekenuepai (Toyekena ¢dakTopiapbiH) Oakpliay
KypajngapbiMeH OalIaHbICTHI IIapajap/ bl iCKe achIpyAbl YHJIECTIpei xoHe Jepey Iapanap
KaObLIAay 16l KAMTaMachl3 €Te/Il;

5) yury Kayinci3firi yiiH Toyekenaepl (Toyeken (GakTopiaapblHbIH) OaKblIayIbIH HAKThI
KYpaJagapbIHBIH THIMJIUTITIH TaJIIakIbl.

17. ¥my Kayinci3airi »KeHiHAeTr1 WHCHEKIUs O0acuibiChl (YITy Kayirnci3iri KeHIHaer1
Oacmiel) yIIy Kayimnci3mirii KaMTamachl3 €Tyre KaTbhICaThIH OipiHIm OaclibiFa KoHE
OacmipuTapFa YIIy Kayirci3airia O6ackapy Macelnenepi OOMBbIHINA KOHCYJIbTalMs Oepel,
KbI3MeT kepcetyal OepymiHiH ¥KBX eHrizuryl MeH THIMAl RKYMBIC ICT€YIHE KOHE YHbIM
KbI3METKEpJIepl MEH OFaH KATBICHI KOK aBHAIlUs MYIIENepl apachlHIa YIIy Kayilci3airi
MoceNenepiH YIecTipyre koHe OChIHIali Macesiesep Typaibl akmapaT ajaMmacyfa KayarThl
OO0JIBIN TaOBLUTA B OJT ©31HIH aBUAIUSIIBIK KBI3METTEPIH KOPCETY KE31H/E 03apa JPEKEeTTECETIH
KaybIMJIaCTBIKTap. ¥ 11y KayIICi3/iri »KeHIHeT1 MHCTIEKIIUS OaCIIbICBIHBIH (YIITy KayIICi3/Iiri
KOHIHJIET1 OACIIBICHIHBIH) QYHKIUSIIAPHI, OHBIH IITIH/IE:

1) Gipinmii 6aciisiHbIH aThiHaH ¥ KBJXK eHrizy skocnapeiHa 6acIIbLIIBIK €TY;

2) ymy Kayinci3airi yunH kayinrepal (KayinTi (akTopiaapibl) aHBIKTay >KOHE
Toyekemepal (Toyeken akTopiapbiH) Oarajay jKOHE OChl PACIMIIEPIe KOpAEeMIECY;

3) KbI3MET KOpCeTy/ll OEpYLIIHIH TY3€Ty 1C-OpPEKETTEPIH KY3€re aChIPYbIH OaKbUIdy XKOHE
oJIap/IbIH HOTHKEJIepiH Oaranay;

4) yiipIMaa Iy Kayinci3AiriH KaMTaMachl3 eTyAiH TUIMIUTIT Typabl ecentepal OipiHii
OaciibFra Mep3iM/Ii YChIHY;

5) KOcaiKbl MIOTTap MEH Ky>KaTTaManap/bl XKyprizy;

6) yiry Kayinci3airid KaMTaMachl3 €Ty Macesenepi OONbIHIIA KbI3MET KopceTy Il Oepyii
KbI3METKEPJIEPIH OKBITYbI dKOCTapiay KoHE YIUBIMIACTHIPY;



7) yiibIM KbI3METKEpJEpIHE YIIy KayiNCI3AIriH KaMTaMachl3 €Ty Mocenenepi OoMbIHIIa
KOHCYJIbTanusiap oepy;

8) yiy Kayincizairine 0ailaHbICTI TTpoOJIeManapIbiIH MOHUTOPHUHT1 KoHE OJIapIbIH 03
aBHAIMSJIBIK KbI3METTEPIH YCHIHYMEH OaiJIaHBICTBhI KbI3MET KOPCETY/l Oepylill KbI3METiHE
BIKTUMAJ 9Cepi;

9) GipiHII OacHIBIHBIH aThIHAH a3aMaTTBIK aBUAITUS CaJaChIHIAFbl YOKIICTTI OpraHMeH
KOHE YOKUIETTI YHBIMMEH, COHAall-aK 0acKa Ja MEMJIEKETTIK YOKUIETTI OpraH/iapMeH YIIy
KayIICci3Airt Mocenenepin yiuiecripy.

18. Kp3met kepceTyal Oepyiin 0apiablK NEpPCOHANIBIH, OHBIH 1ITIH/E VI KayiCi3iria
KamMTaMachl3 €Ty CalachlHIarbl (YHKIUSAIApAbl OPBIHAAYFa KAThICATHIH OAaCIIBUIBIKTHIH
OKIJIETTIKTEPIH, )KayanKepIILIiri MEH MIHICTTEPIH alKbIHIaNIbI.

¥y Kayinci3airid KaMTaMachl3 €Ty callaChIHAarbl OapibIK OKUICTTIKTED, KayamKePIIUTiK
neH MiHaeTTep KbidMeT kopceTyai oepyminig ¥KBX kykarramaceinga OasHaanaabl xKoHE
YUBIMHBIH OapJIbIK KbI3METKEPJIEPIHIH Ha3apbIHA JKETKIZUIE .

Y11y Kayinci3firiH KaMTamMachl3 eTyre KaThbICaThlH opOip OaCHIbIHBIH KayarKepIiIir
’KOHE OHBIH OCBI Cala/laFbl MIHAETTEP1 OHBIH Jaya3bIMJIbIK HYCKAYJIbIFbIHBIH aXbIpamac 0eJIiri
00JIBII TaOBLIAEL.

19. Kp3mer kepceTyai Oepyii ChIPTKbl YHbIMAAP KbI3MET KOpCeTyAl OepylIire OHbIH
KBI3METIH KOJ/Iay MaKcaThIH/Ia OHIM XKoHE (HeMece) KhI3METTep KOPCETKEH Karmaiyapia
CBIPTKBI YUBIMJIAPBIH Iy KayINCi3aIriH KaMTaMachl3 €Ty THIMAUTITIHE jkayan Oepe/l.

Kp3meT kopcetyai 6epytriHiH KOCAIKI OOIIIEKTePIH/IE OHBIH aBUAIMSIIBIK KbI3METTEPIH
KayiIci3 YChIHyFa BIKIAJ €TETiH Ke3 KEeIreH CHIPTKbl YHBIMIAPJBIH YIy Kayirnci3giriH
KamMTaMachl3 €Ty Kyhesnepi 6ap unrepdeiictep 60mabI.

5-tapay. TeTeHme xarnaiFa apHAIFaH iC-MapaiapAbl )KOCIapiIayasl YHIECTIpy

20. Kei3meT kepcetyi Oepylil aBUaIUsIIBIK OKUFaFra HEMECE OKUFara, oye KemeJepiH
naiananyra OalIaHBICTHI aBAPUSIIBIK JKaF/alifa HEMece KeJeN 1C-KUMBUIIBI Tajlal €TeTiH
O0acka nma TOTCHIIE JKarjaiira, JarqapbIiCKa HEMece aBHallUsIaFbl OKUFara OalaHBICTHI
aBapusuTbIK karmaitra (Emergency Response Plan — ERP) OGaitmanbicThl ic-mmapaiap
YKOCTIAPBIH 931pJieiil, OEKITe Il )KOHE ©3€KTUIITH CaKTanIbl.

Ke3mer kepcetyai Oepyui o3iHiH ERP aBuanusibik KbI3METTEpIH KOPCETY KE31HE ©3apa
OPEKETTECETIH CHIPTKBI YUBIMIAPMEH THICT1 YHJIECTIpY/Il KaMTaMachl3 €TeIi.

21. Ke3met kepceryal 6epyuriHiH ERP KbI3MeTiHIH ayKbIMbIHA KQHE OJIap YCHIHATHIH
aBUALIASIIBIK KBI3METTEPIH KYPACTUTITiHEe COUKEC KeeIl.

ERP TteteHie xaraail TybIHaFaH JKaF1aii1a MEKTEYJl yaKbIT apaJIbIFbIH/IA KacalaThlH
OpEeKeTTep/Il CUITATTANIBI.

22. ERP TereHiie xxaraai TybIHIaFaH JKaFai/ia mapanap Kadbuiayra apHajIFaH KbI3MET
KopceTyal OepymriHiH Toyekenaepai (Toyeken QakTopiapblHBIH) OacKapy NpOIECiHIH
aXpIpamac 0eJ1iri OOJIbIT TaObLIA b



JleHcayNbIK caKTay cajlachIHIAaFbl TOTCHINE YKaFaail, COHBIH INIHAC MaHAEMUS CUSKTHI
TOTEHIIE Karnaninapra OallaHbICThl KbI3MET KOPCETYl OepyIIiHIH aBUALMSIIBIK KbI3METIH
Oy3y BIKTUMAJABIFBI Oap cuieHapuiinep ne ERP-ne TuicTi Typae eckepinei.

ERP-nie annpia ana 00JpKaHATHIH aBapUSUTBIK YKaFaaiiap Ke3ene/i, oJapAblH TYbIHIAY
mymkiugirt ¥KBX men6epinae aikpiHaanasl.

23. ERP-TiH Heri3ri MakcaTbhI-KbI3METT1 Kayillci3 JKaJIFacThIPy JKOHE MYMKIHIITIHIIE
KbICKa MEP31MJI€ KaJbINThI KbI3METT1 KaJIbIHA KEITIPY.
ERP onerrerijien ToTeHIIE KaFaaiiFa sKoHe KEPICIHIIE PETTENINeH JKOHE THIM/II aybICY/ bl
KaMTaMachI3 eTe/l.
ERP-ga1 xy3ere aceipyfa >kayanTbl THICTI KbI3METKEpJiep YIIiH, COHJIail-aK e3apa
OPEKETTECY KY3€re achIpbLIAThIH CHIPTKBI YHBIMAAP YILIH KOJ KeTiM/1 O0JIybl KEPEK.
24. ERP mbIHanmap bl KaMTH/IBL:
1) aBapusnblK >Karjail TyblHIAaFaH >Karjaija KbI3MET KepceTyal Oepymri
KbI3METKEPJIEPIHIH apachbiHJla MIHACTTEP 11 061y )KOHE OKUIETTIKTEp/I1 Oepy;
2) THICT1 KbI3METKEPJIEPMEH KbUI1aM OaiJIaHbICy YIIH OailIaHbIC aKNapaThIH;

3) aBapusNbIK Kargaid OacTanfaHHaH KEHIH KaJbIOThl KbI3METTI KaiTa OacTtay YIIiH
KKETT1 YaKbIT K€3€H];

4) aBapusUTBIK JKaFJai Ke31HJIer1 ic-Iapaiap/ibl, COHal-aK *ayarnTbl KbI3METKepIepaiH
1C-KUMBUIJIaPBIH CUTIATTAY;

5) KpI3MET KepceTyl Oepyll ©31H1H aBUALUSIIBIK KbI3METTEPIH KOPCETY Ke31HJIe o3apa
1C-KMMBLT JKaCalThIH CHIPTKBI YHBIMIAPMEH 63apa iC-KUMBUIIBIH CUTIATTaMachl;

6) aBHaIMsIMEH OalIaHBICTHI EMEC aBAPHUSIIBIK KbI3SMETTEP CUSIKTHI CHIPTKBI YIBIMIapMEH
e3apa 1C-KUMBUIIBIH CUITATTaMACHI.

25. TeteHie xaraail TyblHaFaH xkaraaiga ERP-ne ke3nenren ic-mapamapibl KbI3MET
KepceTy/ll OepyIli OTKI3UIETIH OKY-KaTThIFyJIap MEeHOepIHAE MbICHIKTaNIbI.

OKy-KaTTBIFy TYPJICPIH KOHE OJIAPAbIH KHUUTIT1H KbI3MET KOPCETY/I1 OepyIili allKbIHAa bl

Oxky-xaTThirynapasl oTkizy ERP kemmiimikTepin aHbpIKTayFa MyMKIHAIK Oepei, oapisl
HAKThI TOTEHIIIE KaF/ail OPBIH aJIFaHFa JCH1H KOIOFa 00JIa Ibl.

Oky-XaTTeIiry HOTHXKelepl OovbiHIa ERP-1e kemurinikTep aHbIKTaJdFaH Karjaaia

oJIapJibl iepey xoro xoHe ERP-a1 kaiita kapay OoibIHIIIA KaXKETTI ic-1apajiap KaObUITaHaIbl.

6-tapay. ¥KbX GoifbHma Kykarrama

26. Keizmer kopcetyni 0epymriniH ¥ KbXK KykaTTamackl MbIHaJIapibl KAMTHIBI:

1) ¥KBXH;

2) YKBbX konganbuty cajgachkl OCNTiIEHIeH aBHAITUSIIBIK KYHEHIH CUITATTaMachI;

3) kayinrep (kayinTi ¢pakTopiap) TI3UTIMI KoHE KayinTep (KayinTi (hakTopiap) xKoHe YIry
KayIICi3iri Typaibl ecenTep;

4) SPI >xoHe OHBIMEH OalIaHBICTHI AUAarpamMmaap (MaTpuiaiap);



5) yiry Kayirnci3airi yiriH Toyekenaepai (Toyeken (GpakTopiaapbiH) asKTalFaH Oaraay bl
€CeTKe any,

6) YKBbX kaiita kapayabl ecenke any;

7) 1K1 TEKCEpyIIEP/Il €CEnKe aly;

8) ¥KbX xone yiry Kayincizairi maocemnenepi O0MbIHIIIA IEPCOHATBI Aaspiay )KeHIHIeT1
KBI3METTI €CEeIlKe aly;

9) SRB xoHe SAG OTBIpBICTAPBIHBIH XaTTaMallaphl;

10) Toyekennepai (Toyeken (akTopiaapbiH) Oackapy koHe (Hemece) yiry Kayirnci3airia
KaMTaMachl3 €Ty KOHIHJIET1 ic-11apanap;

11) xpI3MeT KepceTyai Oepyini Kypri3eTiH YIIy Kayimnci3Airi calachlHAAFbl 1IKi
Tepren-Tekcepysep OOMbIHINA €CENTUIIK;

12) ¥KbX enri3y xocnaps! (6actankbl eHrizy 6apsicbinna) Hemece ¥ KbXK xerinmaipy
»)ocmaphl (0acTarkel €HI13y1eH KeiiH);

13) ¥KBX enri3y xocnapblH KOJAayJaFbl KEMIIUTIKTEP1 Tauay.

¥KBbX OoiipiHIIIa Ky)KaTTama OHJIa KOPCETUINeH YIIy Kayirnci3airid 6ackapy »KeHIHJIer1
KbI3METTIH CHUIIaTTaMachl KbI3MET KopceTy Al OepylIiHiH O0apiblK KbI3METKEPJIEPIHE TYCIHIKTI
OoJraTeIHIAM €Til JKacaaadbl.

¥KBbX OoitbiHina KyxaTTama Kbi3MeT kepcetyai Oepymi oenruiereH ¥ KbX menoepinae
KY>KaTTap/lbl CaKTay MEP3IMACPiH CaKTail OTHIPHIN, YaKThUIbI )KaHAPTHLIAAbI KOHE CaKTaTaIbl.

¥KBX OoiibiHIIIa Ky)KaTTaMa kKeKe KYKaTTapMeH pecimernie/ll HeMece KbI3MET KopCeTy /Il
OepymriHiH 0acka KyKaTrTapbIMeH OipikTipiieni. Erep KodgaHbICTaFbl KY)KaTTapja KbI3MET
KepceTyal OepyIiHiH KOCaKbl OOJIIIEKTEPIHIH epekeNepl erker-Terkeii OasHaaica, oHa
MYHJail Ky)KaTTapra THUICTI CUITEMENEpP KOPCETUIe .

27. Kei3amet xepceryai 6epyminin ¥KBXH kei3mer xepceryai Oepyini MeH yIry
KAyINCI3IrH KamMTaMachl3 €Ty callaChIHAAaFrbl HEri3ri MYAJeNl TapanTap apachlHAa YIIy
Kayircizairi 00MbIHINA aKImapaT aaMacyIbIH HET13r1 Kypajbl 00BN TaObLIabI.

¥KBXH conbiMeH KaTap KbI3MET KOpCeTy Il OepylliHiH KbI3METKepJepiHe A€, THICTI
CBIPTKBI YitbiMaapra 1a ¥ Kb TyxpIipeiMaaMansik meHOepi Typassl aknapar 0epyre KbI3MeT
erel.

¥KBXKH pecmu Kyxat peTiHae KaObuiaay yuiiH Kei3meT kepceryal oepymi ¥ KBKH
a3aMaTThIK aBUAIIUS CAACBIHIAFBI YOKIJIETTI YBIMFa Kelicyre kidepeni. by perre Kpi3meT
kepcetyi Oepyi o31 a3ipieren ¥KBXKH camachkl MEH TOJBIKTHIFBI YIIIH TOJBIK >KayanThl
Oomazel, ann KeI3MeT kepceTyni 6epyri nepcoHan ¥KBXXH tanbicanbr xoHe OacuibUIBIKKA
aaJpl.

A3amMaTTBIK aBUAINS CaJAChIHIAFbl YOKUICTTI YHBIMHBIH KbI3MET KOPCETY/l OepyIIiHIH
¥KBXH kemicyi Kazakctan Pecny6aukachiHbIH OKIMIILIIK POCIMIIK-TIPOLIECTIK KOJACKCIHE
colikec OeNriIeHreH Mep3iMAepe )KY3€ere achblpbLIaibl.

28. Ke3met kopceryai 6epymni ¥ KBXXH Mbpinanapasl KaMTHIbL:
1) yury Kaylrnci3airiH KamMmTaMachl3 €Ty CajJachlHJIaFbl cascat MEeH MakcaTTap/sl OasHaay;



2) ¥KbX-re koitbuiaTein Tanantap, conaaii-ak ¥ Kb)X-re KoilbuiaTblH KOJITaHBICTAFbI
HOPMATHBTIK KYKBIKTBIK TaJlalITapFa CiITEMENep;
3) ¥YKBbX xonmanbu1y canachl alKbIHIAIFaH aBUAIIMSUIBIK J)KYHEHIH CUIIaTTaMachl;

4) yuly Kayinci3[iriH KamMTaMachl3 €Ty YIIIH ayanKepHIUIiK Typasibl *KOHE YIIY
KayiNcCi3AIriH KaMTaMachl3 €Tyre jKayanThl )KETEeKII KbI3METKepJiep Typalbl aklapaTThl Koca
anranga, ¥KbXX mporectepi MeH pociMjepiHe KaThICThl YKayanKeplIiiK, MIHIETTep MEH
OKUIETTIKTEP HePaAPXUSICHIHBIH CUIIATTaAMACHL;

5) yiry Kayinci3airi Typajisl IepeKTep/l epiKTi )KOHE MIHAETTI TYp/ie YChIHY KYHeTepiHIH
MPOIIECTEPl MEH PICIMJICPIHIH CUTIATTAMACHI;

6) ymry Kayimci3miri ymiH Kayintepai (KayinTi ¢axTopiapiabl) aHBIKTAY MKOHE
Toyekenaepai (Toyeken ¢axkTopiapbeiH) Oaranay, COHIal-aK YIIy Kayinci3miri yiniH
Toyekenaepal (Toyeken (akTopiaapbiH) 6ackapy mpoiecTepi MEH paciMIepiH CUTIATTaY,

7) KbI3MET KepceTy i Oepylini KYprizeTiH Iy Kayirnci3airi caJachlHaarbl aBUAITUSIIBIK
OKHUFaJIap/bl 11IKI TEPTen-TeKCepy PACIMIEPIHIH CUIIATTaMAaChI;
8) SPI xone SPT Genrisiey >xoHEe MOHUTOPHUHTI, coHMai-aK SPT Ko skeTKi3y Al OakbLiay
POCIMJIEpIHIH CUTIATTaMachl;
9) KpI3MET KopceTyai OepymiHiH 6apisiK nmepcoHanslH ¥ KbXK canackinna maspiayra
0ailJIaHBICTHI MTPOLIECTEP MEH PACIMAEPAIH CUIIATTaMAacChl;

10) ymry kayimci3miri Typajbl akKmapar ajimacy IpoIlecTepi MEH paciMIepiHiH

CUIIATTaMachl;
11) imki Tekcepy paciMaepiHiH CHIIaTTaMachl;
12) e3repicTepai )Ky3ere achlpy paciMIEpiHIH CUITaTTaMachl;
13) ¥KBX kyxaT aifHaJIbIMBIH 0acKapy paciMJIEpiHIH CUIIaTTaMAachl;
14) erep xaxet 6oica, ERP.
¥YKBXH Oyn xeke KyxaT HeMece KbI3MET KepceTyai OepyiniHiH Oacka
YUBIMIACTHIPYIIBUIBIK KYKATTapbIMEH O1pIKTIpiIreH.
¥KBXXH yakThuibl KaiiTa Kapaiaybl )KOHE >KaHAPTBULYBI KepeK, KailTa Kapay Mep3iMiH
KbI3MET Kepceryni Oepymri anbikraiiasl. ¥YKBXXH esrepicrep enrizdec OypblH KbI3MET
KepceTyll OepyIni e3repicTep/ii a3aMaTThIK aBHAIlUs CaJachIHAAFbl YOKIJIETTI YHBIMMEH
KeJlicel.

3-6emiM. ¥mry Kayinci3airi ymiH Toyekenepai (Toyeken ¢pakTopiaapsH) 6ackapy
7-tapay. Kayinri aabIKTay (KayimTi pakropiap)

29. Kp3meT kepceTyni Oepyii yiry Kayinci3airi yiriH e3iHiH ToyeKeAepiH (ToyeKel
(bakTopiapbiH) 0acKapy NPOLECiH alKbIHAANIbI )KOHE JKY3€Tre achlpabl.
¥y Kayinci3firi yuriH ToyekenaepiAi (Toyeken (axTopiapbiH) Oackapy Mporieci
KayinTepai (kKayinTi (akTtopiapibl) aHBIKTAYyJbl, YIIy Kayilci3airi yiniH Toyekemaepal (



Toyeken (aKTopiapbiH) Oaranaysl )KoHE oJIapbl OaKkbUIay *KoHE (HEMece) a3alTy JKOHIHET1
mapanap/bl )Ky3ere achbIpyabl KAMTHIBL.

30. Ke3Met kepceTyai Oepylni ©31 YChIHATHIH aBHAIUSIIBIK KbI3METTEpre OaiIaHbICTHI
Kayinrepai (KayinTi (pakTopiaapibl) aHBIKTAY IPOLIECIH aHBIKTAN bl )KOHE KY3€re achblpabl.

Kayinrepai (kayinTi dakTopiapabl) aHBIKTay MPOIECi PEAKIUSIIBIK KOHE OeICeH/I
OMICTEPAIH YKUBIHTBIFbIHA HET13/ICIITCH.

31. Ke3mer kepceTyi Oepyll yiry Kayinci3airt yilH Kayinrepai (KayinTi pakTopiapisl)
aHBIKTAy YIIIH aKMapaTThiH JKOHE (HeMece) JEPEeKTepiH 1IIKI >KOHE CBIPTKbI KO3JEpiH
auKbIHIANUIbI.

[miKi skoHE CHIPTKBI KO3/IEPACH AJIbIHATBIH aKMaPaTThl XKoHE (HEMECe) NepeKTepi KbI3MET
KepceTyl Oepyin KayinTepai (KayinTi (gakTopiapibl) aHBIKTAYJIbIH OPEKET €TYII KoHe
MIPOAKTHUBTI SJICTEPIH KY3€Tre achlpy Ke3iH/Ie aiaianabl.

Kayinrepai (kayinTi dakTtopiiap/ibl) aHbIKTAy VIIIH 1IIKI OHE CBIPTKBI aKmapar
Ke3epiHiH Y1y Kayinci3airia 6ackapy »xeHinaeri HyckayabIKThiH (MKAO Doc 9859) 9.4.4.1
*KoHe 9.4.4.2-TapMaKTapbIHAa KEATIPIITCH.

32. Kpi3meT kepceTyai Oepyiili YibIM IIeHOEpiHIe TOMEHE KOPCETIITeH aKmapaTThl,
coHmaii — ak Kbi3meT kepcetyai Oepymi ¥KBXH Oekitken colikec 0acka Ja KaKeTTi
nponopunoHanasl ¥ KJIPKOX enrizeni xoHe KOIAAMIbI.

¥YKJIKOX nepexrepai xuHay, OHILY *KoHE YChIHY KYHECIH, YIIy KayilCi3airt Typasl
MoJIiMeTTep 0a3achblH, aKmapar ajaMacy oJIICTepiH MKOHE TIPKEJIreH aKMapaTTbl, COHbIH
JIEPEKTEP MEH aKNapaTThl ITH/IE:

1) Tepren-Texcepy KOHIHJET1 YOKUJIETTI OpraH HeMece KbI3MET KepceTy i Oepyuiiiep
KYPri3€TiH YIIy KAayINCI3Air cajJachblHIaFbl TEPren-TeKCepyre KaThICThI;

2) aBHANMSUIBIK OKUFAIap Typajibl IEPEKTEP/Il MIHAETTI TYPJ€ YChIHY JKYHECIHET1;

3)aBHALMSIIBIK OKHUFaAIap Typajibl JEPEKTEP/l €pPIKTI TYPAE YChIHY KYUECIHIETI.

Kp3mer kepceTyai Oepymni ofiin MOAECHHMET KaruJaThlHA HETI3/IENIeTiH, COHIaN-aK
YOKUJIETTI OpTraHHBIH KOHE a3aMaTThIK aBHAIlUs CallaChIHJAFbl YOKIJIETTI YHBIMHBIH
YKJDKOX ymia yiry Kayinci3miri Typajibl AepeKTepaiH HETi3ri Ke3i 00BN TaObUIaThIH
¥KJDKOX enrizemi.

33. Kei3meT kepceryni Oepymll yiry Kayllnci3airi Typajibl KaHJal JepeKTep MeH
aKmapaTThl aHBIKTAWIBI, YITy KayilCI3[AIriH KamMTaMmachl3 €TYyAiH THIMIUIINH Oackapy
MPOLIECIH KOJ/IAY JKOHE Yy KaylICI3AiriH KaMTaMachl3 €Ty OOMbIHINIA MIeIMIep Kadbuiaay
YIIiH, COHJaii-aKk KayinTepaiH (KayinTi (akTopiiapiblH) *oHE OHBIMEH OalIaHBICTHI
ToyeKeJIep/IiH (Toyeken (hakTopiapbIHbIH) cepiH (BIKTUMAJBIK JOPEKEC MEH aybIPJIbIFbIH)
HEFYPJIBIM J1oN1 Oaraay YIIiH KUHATyFa KoHE TallJlayFa *KaTapl, al coHaai-ak, SP1 aneikray
XKoHe (HeMece) KalTa Kapay MmpoIieci yIiH.

Kei3meT kepcetyni Oepyii yiry Kayinci3firi YIIiH ©31HIH Toyekeaepi (Toyekeln
(haxTopIaphl) Typajbl )KOHE YIIy KayINCI3/iri cajachlHIaFbl 63 MaKcaTTapblHA KO JKETKI3y
OapbIChl Typabl HEFYPJIBIM HAKThI TYCIHIK aly YILIIH 11IKI )KOHE CBIPTKbI KO3JEP/ICH KEIETIH



YIIy Kayimnci3miri Typajibl IEepeKTepii >KUHAayFa HWHTErpalusiaHFaH TOCUIAl KOJIIaHY
MYMKIHJIITIH KapacThIpaJbl.

Kunayra xaTaThlH yITy Kayilci3iri Typaibl YATUIK AEpEeKTep MEH akmapar YIry

Kayincizairi 6ackapmacel HycKayabiFbIHBIH (MKAO Doc 9859) 5-1-cyperinnie KenTipiires.
34. Ke3met kopcetyai Oepyuri 6apiabik nepconanra ¥ KJDKOXK apkpuibl yiry Kayincizairi
TypaJibl IEpEKTEP MEH aKMapaTThl YChIHY MYMKIH/ITIH KaMTaMachl3 €Te/Ii.

Kb3meT kepcetyai Oepyii OapiblK MepCcOHANIbI YTy KayINCi3iri Typaibl AepeKTepl
YCHIHYABIH apTHIKIIBUIBIKTAPhl Typasibl XOHE YINy Kayllci3airi Typajbl JIepeKTep/l
YCBIHYJIbIH THICTI MOICHUETIH €HT13y ’KOHE YTy KayilCi3/IIriH KaMTaMachl3 €Ty CalaChbIHAAFbI
BIKTHMaJI KeMIIUTIKTep 1l OCJICeH/II aHBIKTay MaKCaThIHJIa KaHJlail aKImapaTThl )KOHE KaHau
TOPTINIEH Xadapiay KepeKTiri Typajbl xadapap eTel.

35. Ken3met kepcetyni 6epymri ¥KJDKOXK xone yiry Kayincizairi Typaiasl AEpeKTepai
YCBIHFaH TYJIFaNIapbIH KYIHUSIIBUIBIFBIH KAMTaMAachl3 €Te/Il.

YKIKOXK xoHe ymy Kaylncizairli Typajbl AEpeKTepAl YChIHFaH ajgaMJapblH
kynusbuibiFbiH ¥ KJDKOX xyprizyre sxkayanTsl TyJiFa TarallblHIaraH KbI3MET KOPCETYI
Oepyl1l KaMTaMachl3 €TeIl.

KynusinbUIbIKTBl cakTay KbI3METKEpJISPiH KaTeNIKTepIHEH TybIHAaraH Kayinrepai (
KaylTi (pakTopiap/ibl) aHbIKTAayFa bIKIAJ €Te/l.

A3aMaTTBIK aBHAIUS CalAaCBHIHJIAFbl YOKUJIETTI OpraH HEeMece yOKUIETTI YHBIM OCHI
TapMaKKa COMKEC TOPTINTIH KOJJAHBUIATHIHBIH aWKbIHIAWTBIH JKaFaaliapAbl KOCIaraH/a,
YKJKOXK menOepine skuHaIFaH, CaKTaJFaH HEMECe TAIIaHATHIH VIITy KayilCi3airi Typasbl
JIEpeKTep HeMece aKmapar YIIy Kayilci3IiriHiH ASHIeHIH ycTan TypyFa HeMece apTThIpyFa
KaTBICHI KOK MaKcaTTap/ia YChIHBIIMAMIbI HEMece NaianaHbuiMaiabpl 3aHHBIH 92-2-0anTapsl

Kb13meT kepcetyal Oepyiinl KeHiH o911 MOJIEHUETTI 1ICKE achlpy TOPTIOIH OENTIISHTIH 1K1
epexenepal KaObuaaiapl. O MOJICHUETTI icKe achlpy 3aHHBIH 92-1, 92-2 xone 92-3 -
OanTapbIHBIH epexenepine, conmaii-ak Kaszakcran PecmyOmmkacel MHBecTuusiiap xoHe
namy MuHUCTpiHIH 2017 xpinrsl 27 minaeaeri Ne 505 "A3zaMaTThIK jKOHE SKCIIEPUMEHTTIK
aBHalMAa JEepeKTepll YChIHY MEH aBUALMSJIBIK OKHMFallap MEH OKbIC OKHFalapJbl
Tepren-rekcepy KarujajaapblH OeKiTy Typasibl" (HOPMATUBTIK KYKBIKTBIK aKTUIEpAl
MEeMJIEKETTIK Tipkey TizimiMinae Ne 15597 Gounbin TipkenreH) OYUpbIFbIHBIH (OyaaH opi —
A3aMaTThIK )KOHE IKCIIEPUMEHTTIK aBUAIIMsAIA IEPEKTEP/Ii YChIHY MEH aBHAIMSIIBIK OKHFaIap
MEH OKbIC OKUFaJap/pl Tepren-rekcepy Karuaaaapbl) TajJanTapblHa )KOHE KbI3MET KOpCeTy i
oepymrinig ¥ KBXXH coiikec xy3ere acblpbliabl.

36. Kpi3meT kepceTyai Oepyiri KaObUIIaHFaH MISHTIMIEP HEMECEe Iapanap Typaibl
aKMapaTThl KAMTUTBHIH YIIIy KayilCI3Airt Typajbl AEpEeKTep/Al YChIHFAH Ke3 KeJreH TYJIFara
’Kayar O6epy/il KaMTaMachl3 eTe/Ii.

Kemer kepceryni 6epyminig ¥YKIXKOX nepexrepai ycbinFaH TysFaiapra OepreH
KayanTapbl MyHAal xabapiamanapAblH OalbINThl KaObUIJAHATBIHBIH KOPCETEl, COHIal-aK



yIIy KayllnCi3AiriHIH OH MOJCHUETIH HacuxaTTayFa >KoHE JCpPeKTepAl YCBHIHYbI
BIHTAJIAHIBIPYFa BIKIA €TEI.

37. Ke3met kepceryni Oepymiiain ¥KBX kpi3Mer kepceTyai Oepylni KoJagaHATBHIH
TaKCOHOMMUSIFA COMKEC >KIKTEJETIH, KbI3MET KepceTynal Oepymni kongaHateiH ¥ KJ[PKOX
KOJIJIay MakcaTbIHa CalalbIK JePEeKTep MEH YIIy Kayilci3firi Typajibl aKmapaTThl YCHIHY
OoiipiHIIa JayaseiMabl TyiFanapaeiH ¥ KJPKOXK xyprizy TopriGi *KoHE KayarKepIIiIiri
cumaTTanagsl. ABHAMSIIBIK OKUFalap MEH OKBIC OKHFajap Typajbl JEPEKTEpi MIHIACTTI
TYpAE YCBIHY XyHeci apKpLibl xabapiama xkioepren ke3ne MKAO Accident/Incident data
Reporting (ADREP) TakcoHOMUSICBI KOJITaHBLIAbI.

38. Kpi3met kopceTyai Oepylin aBUaIusIbIK OKUFaJIap Typajbl IEpeKTepal Koca aiFaH/a,
YIIy KAyInci3firi Typajibl A3aMaTThIK )KOHE IKCIIEPUMEHTTIK aBUALUANIA AEPEKTEP/Il YChIHY
MCH aBUANMSJIBIK OKHFAJIAp MEH OKBIC OKHFAJIApIbl TEPremn-TEeKCepy KaruaajapbiHaa
OCJTiJIEHreH TOPTIIIICH KoHe KbI3MeT kopceTy il Oepymn ¥ KBXXH ycbinast.

39. Kpi3MeT kepceryi Oepylll KYpri3eTiH YIIy Kayilci3Jiri cajachblHAAFbl 1K1
Tepremn-Tekcepysiep KbI3MET KopceTy/ll OepyIlIiHiH KOCAIKbl KYpaMbIHBIH aKbIpaMac 0eJIiri
0OJIBII TaOBLIAEL.

Kp3meT kopcetyi 6epyIini Kypri3eTiH yIIy Kayirnci3irid ikl Tepren-rekcepyaepaid
HEri3r1 MIHJETI-YIIy KayllCI3AIrHiH KEMITUTIKTEPIH KO0 HEMece a3aiTy apKbUIbl OoaliakTa
He OONFaHBIH JKOHE YKcac >KarmaljapablH TMaiiga OodyblH Kajiail OosaslpMayfra
OOJIaTBIHBIFBIH TYCIHY.

40. Tiz0eci A3amMaTTBIK JKOHE JKCIEPUMEHTTIK aBUALMsIA JEPEKTEpAl YChIHY MEH
aBUALIUSIIBIK OKHFajap MEH OKbIC OKUFalIap/bl TEpremn-TeKcepy KaruaanapbiHaa OeNriieHreH
OKBIC OKUFaJIap/bIH JKEKeJIeTeH TypJiepiH Kbi3mMeT kepceTyl Oepyminep ¥KBX menoepinne
nepbec tekcepeni. MyHnail Tepren-Tekcepy a3aMaTThIK aBUALUsl CAlACBIHAAFbl YOKUJIETTI
OpraHHbIH IIenIiMi OoNbIHIIA A3aMaTTHIK *KOHE IKCIEPUMEHTTIK aBHalUsAa JIepeKTepii
YChIHY MEH aBUAIIUSIIBIK OKUFaIap MEH OKBIC OKHMFajapJibl Tepren-TeKcepy KaruaaaapblHaa
OeJTIEHIeH TOPTIMIEH JKOHE Mep3IMAepe KYPri3iie/i.

Kpi3meT kepcetyai 6epyiiri Myaaenep KaKThIFBICHIH OOIIBIPMAaY /bl €CKEePE OTHIPHIII, 1ITKi
TEpremn-TeKcepy >KOHIHACT1T KOMUCCHUS KYPaJbl, OJ XYPri3UIETiH Tepremn-TeKcepy Ke3iHIe
OOBEKTUBTUIIK MEH OeHTapanThIK KaruaaTTapblH OaclIbUIbIKKA anaabl. bys perre KbI3MeT
KepceTyai Oepyll iIKi Tepren-TeKcepyepal OpbIHAayFa TapThUIFaH MEePCOHAIBIH THICTI
OUTIKTUIIT MEH JIaFJbUIapbIH KaMTaMachl3 €Te/Il.

Tepren-Tekcepy askTagraHHaH KeHiH TYNKIIIKTI €CENTi KbI3MET KopceTyAl Oepymiiiep
a3aMaTThIK aBHAIUS CATAChIHJAFbl YOKUJIETTI OpraHHBIH TePren-TeKcepy KOHIHAET1 YOKUIETTI
OpraHbIHA KOHE YOKIIETTI YHBIMFA YChIHAIBI.

41. Ke3met kopcetyni 6epymri ¥KJPKOXK, connaii-ak 6acka ma Koyijia 6ap Kke3nepieH
aJIbIHFaH YIIIy KayilcCi3/iri Typajbl IepeKTep MEH aKmapaTThl Yy KayilcCi3IiriHiH xai-Kyiid
Tajjayra >KMHAKTauIbl.



42. Kayintepai (kayinTi ¢gaktopiapabl) aHBIKTAay MPOIECIHAE KbI3MET KOPCETYIl
OepylIiHIH aBUALMSIIBIK KbI3METI callacblHa Oap OapiiblK BIKTUMaJ KayinTep (KayimTi
(dakTopiap), COHBIH iNIHAE YHBIMHBIH IIIHAE 1€, CHIPThIHA Ja 0acKa *KyiHelepMeH e3apa
1C-KUMBLIT KapacThIPHLUIAIbI.

Kayintep (kayinTti ¢akropiap) aHbIKTadFraHHaH KeWiH KbI3MET KepceTydi Oepyrri
OJIap/IbIH BIKTUMAJI CaJlJapblH aHBIKTANIbI.

43. AnbIKTanraH Kayinrtep (KayinTi gakropiap) *KoHe oJapblH BIKTUMAJ cajiapbl YIIy
KayINnci3Air YiiH Toyekenaepi (Toyeken (hakTopiaapbiH) Oaranay mpoiieci OapbIChIHAA OJ1aH
opi maiianaHy MaKcaTbIHAa Ky)KaTTaMaJbIK PECIMICyTe *KaTa lbl.

8-Tapay. ¥my Kayinci3airi ymiH Toyekeaaepai (Toyekeln ¢akropiaphia) OGaraiay jkoHE a3alTy

44. Kp3mer kepceTyal Oepylll aHbIKTaJFaH KaylinTepMeH (KayinTi ¢akTopiapMeH)
0allJTaHBICTHI YIIIY KayIMNCI3Miri YIIiH Toyekenaepai (Toyeken (hakTopiapbiH) alKbIHIAYIbI,
Tangayabl, Oaranayapl, OakbLIayabl XKoHE (HeMece) a3alTy/Ibl KaMTaMachl3 €TeTiH MPOIEeCTI
AMKBIHIAU 1Bl JKOHE KY3€re achbIpabl.

45. Kpi3MeT kopceTyi Oepylli YHBIMHBIH Maiifjanany OopTachblHa COMKEC KEeJEeTiH YIIy
KayIimnci3airi YiiH Toyekenaepal (Toyeken (akTopiapbiH) Oaranay MaTpUIIAChIH, COHIAN-aK
yIIy Kayinci3firi yiH Toyekenaepal (Toyeken dakTopiapbiH) Oarajay koHe Oackapy
POCIMIH d31pJei/Il dKoHe OeKiTe .

¥ury Kayirnci3iri yiriH Toyekenaepai (Toyeken GakTopiapbiH) Oaranay skoHe Oackapy
XKOHIHJIET1 pociM, OackajlapMeH Karap, YIIy Kayilci3miri yiH KaHaail ToyekemaepaiH (
ToyeKen (haKTOPIAPBIHBIH) XKOJI OEPUIMEUTIH HEMECE KO OepiyieTiH HeMece KOJaiIbl eKeHIH
aHBIKTayFa MYMKIHJIIK O€pETiH 9JIICTIH CHUITaTTaMacChiH, OHBIH 1IT1H/IE OCBIHJAN ToyeKeaep/Il
OakpulayFa KoHE (Hemece) azaliTyra OarbITTalFaH Lapanapra OacbIMIBIK Oepy SICIHIH
cUIaTTaMachlH KaMTHBI (Kayin ¢haKkTopiapsl).

46. ¥my Kayinci3AiriHe apHaidraH ToyekeaepAl (Toyeken daxkropiapbiH) Oaranay
MaTpUIACHI VIITy KAYIMCI3Iri YIIiH TOyeKeNIiH (Toyekenl (PaKkTOpiapbhIHbIH) BIKTUMAIBIFbI
MEH ayBIPJBIK JOPEKECIH €CKepPe OTBIPHIN, TOYEKEIIH (ToyeKken (GaKkTopiapblHbIH) pyKcaT
€TUTY1H aHBIKTAy YIIIiH Al aTaHblIa bl

47. ToyekenaiH (Toyeken (akTopiiapblHBIH) K0JI OepinyiHe OalaaHBICTBI KbI3MET
KepceTyal Oepyuil Toyekenaepal (Toyeken ¢akTopiapbiH) Oakblaayra koHe (Hemece)
azaiTyra OarbITTaJIFaH KOKETTI mapajiapabl KaObUIIalIbI:

1) >xon OepiIMENTIH — ToyeKen Il (Toyekes (aKTopJiapblH) a3ailTy HEeMece KbI3METIH
TOKTATy >KOHIHJE Jepey Inapanap KaOpuigay. ¥YIry Kayinci3miri YIIiH TOyeKed WHIEKCIH (
Toyekel (aKTopiapblH) pyKcaT eTITeH JCHrelre NeHiH TOMEHIETY MaKCaThIHIa KOCHIMIIA
HEMECE KaKCapThUIFAH alJbIH ajy TETIKTEpiHiH OOJNYyhIH KamMTaMachl3 €Ty YIIH YIIy
Kaylnci3Airi yuIiH Toyekenal (Toyeken (akTopiapblH) a3aiTy >KeHIHJErl OipiHIl Ke3eKTerl
OpEKETTEP/Il OPBIHAAY;



2) k0 OepuIeTiH — YIIy Kayinci3airi yirH Toyekenal (Toyeken ¢hakTopiaapbiH) Oakbuiay
XKOHE (Hemece) azalTy JKeHiHJeri Oenritl Oip mmapaiapibl JKy3ere achlpy Ke3iHJe >KOJ
oepineni. Toyekenre (Toyeken gakTopiiapbiHa) KO Oepy Typalibl MICHTM YIITy Kayirci3iiri
YIIIH Toyekenre (Toyekesl (akTopiapbiHa) KoJ Oepyre KaTbhICThl IHICHIIM KaObLigayra
OK1IeTTIr1 6ap Oaciibl KaObUIIANTHI,

3) KOJIaiJIbl — ©31HIH aFbIM/IaFbl HBICAHBIHJIA KOJIAMIIBL. ¥ 1Ty KayIICI3/Iir YIIH TOyeKe /i
(Toyeken ¢akTopiiaphiH) a3aiiTy OOMBIHILIA OfaH 9Pl IIapajap Tajamn eTiIMEen/Il.

Kp3mer kepceTyni Oepymiiiep yiry Kayirnci3airi yurH e3AepiHiH Toyeken (Toyekel
(dakTopiapbiHa) OaranapbiHa OachIMABIK O€py Typadbl KOHE YIIy Kaylilnci3airi YIIiH
Toyekenaepai (Toyeken dakTopiapbiH) O0aKpUIay jkoHE (HEMece) a3alTy mapanapblH €HT13y
TypaJibl HIENIM/I1 JepOec KaObU1Tai Ibl.

48. ¥my Kayimnci3miri ymrH toyekenaepai (Toyeken ¢dakTopiapbiH) Oakpuiay xoHE (
HEMece) a3alTy JKOHIHJACT1 IapajapAblH THIMAUTITIH KaMTaMachl3 €Ty MaKcaThIHAa KbI3MET
kepcetyai 6epyint SPI MOHUTOPUHTIH JKY3€Te achIpajbl.

49. ¥mry Kayirnci3iri yuiH Toyekeaaepal (Toyeken (akTtopiapblH) 0ackapy HpoIeciH
KbI3MET KepceTy 1l Oepyll KyKaTTailibl 5KoHe MbIHAJIapibl KAMTHU/IbI:

1) Gakpuiay KypangapblHBIH THIMAUTITIH alKbIHAAY >KOHE (Hemece) Toyekennepal (
Toyeken (aKTopJjapblH) a3aiTy YIIIH 1IIKI TEKCepysep KYpriy Ke3iHIe OJaH opi Tajaay
KOHE MOHHUTOPHUHT XYPri3y, MEPCOHANIBI Aaspiiay MaKcaThbIHIA YIIy Kayilci3iri Typaibl
JIEPEKTEP MEH aKMapaTThIH YJIKEH KOJEMIiH CaKTayFfa jKOHE TayjlayFa OO0JaThIH AJIEKTPOHIBIK
KECTeHI Hemece JAepeKTep 0a3zachlH KYprizy HeMmece OarpapiamalblK KaMTaMachl3 €Tyl
naiijanany, COHJal aK ylry Kayirci3airiH KaMmTaMachl3 €Ty cajachlHJla aKlapaT ajiMacy YIIiH;

2) KbI3MET KOepceTyl Oepyliire bIHFaiabl opMaTTa TI3UTIMIII KYPri3y, OHJIa aHBIKTaIFaH
Kayinrep (Kayinrti ¢akTopiap), oJapblH BIKTUMAIIBIFEI MEH BIKTUMAJ Callaphl, OJapMEH
OaltnaHbICTHI Toyekenaepal (kayin dakTopyapbiH) Oaranay, aHBIKTaIFaH KYHi, KayinTiTiK (
KayinTi (akTop) caHaThl, KalllaH HEMeCe KaiJa OpeKEeT €TETiHl, KIM aHBIKTaFaHbl TypaJibl
KbICKaIlla cumaTTaMa 0ojajbl )KOHE THICTI ToyeKenaepal (Toyekes gakTopiapbiH) Oakbuiay
KoHE (HEMece) a3aiTy YIIiH KaHAal mapaiap KOJITaHbUIIbL.

4-6emim. ¥ry KayinCi3Airia KAMTaMackl3 €Ty
9-tapay. ¥y Kayilci3airid KaMTaMachkI3 €Ty THIMALUITIH OaKsUIay jKoHe Oaraiay
1-maparpa¢. ¥KBX imxi Tekcepynep

50. Ks3mer kepceryl OepylliHiH YIIy KayllCi3[IriH KaMTaMachl3 €Ty >KOHIHJETI
KBI3METI YIITy Kayllci3AiriHe acep €TeTiH KaHaai aa Oip KeMIIUTIKTEp HeMece Tpobiemanap
aHBIKTAJIFaH KaFAai1a KaObUIIaHATHIH [Iapaiap bl 931paey i )KOHE 1CKe achIpyAbl KAMTHU/IBI.

51. Ke3met kepceTy i Oepyiini YIUBIMHBIH YIITY KayiTCi3QiriH KaMTaMachi3 €Ty THIMIUTITIH
TEeKCepy JKOHE Oaranay »oHe YIIy Kaylilnci3airi yirH Toyekenaepal (Toyeken (hakTopiapbiH)



OakplIayFa )KoHE (HeMece) azaiTyra OarbITTalIFaH IIapajapIblH THIMIUTITIH pacTay 9liCTepiH
O31pJIEH/I1 )KOHE KOJIJTaHAIbI.

Kp3meT kepceTyai 6epyrni yiryiaapblHbIH KAayIlnCi3IIiriH KaMTaMachl3 €Ty THIMIUTITIH
Oaraiay MbIHAai HETi37e KAJIBINMTACTHIPHLUIAIbL:

1) a3aMarThIK aBHUALMS CaJacChIHAAFBl YOKUIETTI YHBIM JKYPri3eTiH IpIKTeN KoHE
YKocTapJaH ThIC TEKCePYJIep/IiH, COHIa-aK YIITy Kayilci3airid KaMmTaMachl3 eTyiH 0acka Ja
CBIPTKBI TEKCEPYJIEPIHIH HOTHUKEIIEPIH;

2) KbI3MET KopceTy Al OepyIIiHiH KOCATKbl OOIIEKTEPIH 1IIKI TEKCEPY HOTUXKENEpi;

3) aBUALMSIIBIK OKUFAIApFa KYPri3UIreH 11IKi Tepren-Tekcepyep;

4) YKJIDKOX nepextepi MeH akmaparhbl;

5) KbI3MET KepceTy 1 Oepylli XKYpri3reH Yiy Kayinci3airiHiH xai-Kyiline Tangaynap;

6) KbI3MET KepceTy i OepyIni KapaMarbIHIaFbl 0acKa J1a KO3JePACH TYPAIbI.

52. KpI3MeT kepceTyi OepylliHiH Iy Kayilci3airine KaMTaMachl3 eTyaiH THIMILIIr "
A3aMaTTBIK aBUALMs CaJIACBIHJAFBl YIIy KayllCI3AIri >KeHiHAeri OargapiamaHbl OeKITy
typansl" Kazakctan Pecnybnuxacer Ykimeridig 2016 sxpuirel 11 Haypsizgarsl Ne 136
KayJsbicbiHa colikec OenrineHeTiH SPI sxone SPT ¥KbXK menOepinne OenriieHreH
HOTHDKEJIEPIH YIIy KayIlci3miri cajdachblHJIaFrbl YWBIMHBIH MakcaTTapblHA, COHAK-aK
Kazakcran PecryOnukachiHBIH a3aMaTThIK KOHE IKCIEPUMEHTTIK aBUAIUsACHIHIAFBl SPI-re
apaKaThIHACHI apPKBUIbI pacTajabl.

53. SPI xxone SPT GenruieyMeH koHE MOHUTOPUHTIMEH YIITacThipa OThIphIN, ¥ KbXK imiki
TEKCepyJIepiH YIIy KayllCi3AiriH KamTamachl3 €TYyIIH THIMIUITH TEeKcepy MakcaTblHa
KBI3MET KopceTy Il OepyIIi )Kyprizeni.

Ke3mer kepceryai Oepyminig ¥KBXK imki Tekcepysnepi KbI3MET KepceTyl OepyIIiHiH
¥YKBbX men6epinne Oenrinenren Kazakcran PecnyOGamkachl HOPMAaTHUBTIK KYKBIKTBHIK
aKTUIEPIHIH, CasCaTThIH, MPOLECTEP MEH PACIMAEPIIH TalanTapblHAH aybITKYJapAbl, YIIy
KayIICci3Airi yiriH Toyekenaepai (Toyeken ¢pakTopiapbeiH) OaKkbuIayFa KoHe (HeMece) a3aiuTyra
OarpITTANIFAH IIapaiapIblH KeMIIUTIKTEPiH JKOHE (HeMece) TUIMCI3/IITH, COHali-aK OJlapbl
KETUIIPY MYMKIHIIKTEpiH aHbIKTayFa apHairaH ¥ KbX.

¥KBbX imki TekcepysiepiHiH HOTHXKeJIepl OOMBIHINA KbI3MET KOPCETYAl OepyIili THICTI
aybITKYJIap/IbIH XoHE (HeMece) KEMIITUTIKTEP/A1H TYybIHAAybIHbIH TYIKI CEOENTEpIH TaAayIbl
KOPCETE OTHIPHII, TY3ETY KOHE aJIJIbIH ally IIapaiapbIHBIH KOCHAPJIAPbIH d31pIIEH/I KOHE iCKe
achIpaibl.

2-nmaparpa¢. SPI morwTOpHHTI

54. Kei3mer kepcetyni Oepylni KbI3MET TYpIHE KOHE ©31 YChIHATHIH aBUAIUSIIBIK
KBI3METTEP/IIH Kypaeniairine kapai SPI o3ipaeiiail, Oenriiei i »oHe OaKblIalIbl ojlap YIIy
KayINCI3IriH KaMTaMachl3 €Ty calachlHJaFrbl MakKcaTTapMeH OalIaHBICTBI, KoJjaa Oap



JIEPEKTEep MEH CEHIM/II OJIIIeM ISP HEeT131H/1e TaHdaIFaH HeMece OeITUICHTeH, THICIHIIE HAKThI
KOHE €CENTeJeTIH, COHJai-aK KbI3MET KOpceTyAl OepylliHIH MYMKIHAIKTepl MEH
IIEKTEYJIEPIH €CKEPEe OTHIPHIII, IITBIHANHI.

Op6ip SPI cunarramace! keseci aknapaTTbl KAMTHIBL:

1) SPI enmeiiTin HOpCEHIH CUIIATTaMachl,

2) SPI raraitpinay (6ackapy YIIiH HE KaKeT >koHe ockl SPI apkpuibl kKiMre xabapiay
KEpeK);

3) enmmem GOipaiktepi xoHe SPI ecentey yuriH kanaail na 6ip TamanTap;

4) SPI-re GaillaHbICTBI MAJIIMETTEP/A1 JKUHAYFA, TEKCEPYTe, MOHUTOPUHIKE, MAJIIMETTEPI
YCBhIHYFa JKOHE IIapanap KaObuiiayra KiM jKayanTbl €KEHJIr Typajbl akmapar (YHbIMHBIH
KaHJ1all KYPBUTBIMBIK OeiMIleNepiHeH Kanaai KbI3MEeTKepiep);

5) SPI-re kaTwhICTBI mepekTepal Kaiija HeMece Kajail KWHay >KOHE CaKTay KEepeKTiri
TypaJibl aKnapar;

6) SPI-re KaThICTHI IepEKTEP/l YChIHY, )KUHAY, MOHUTOPHHIJIEY JKOHE Taj1ay >KHLIIIL.

55. Ke3mer kopceryai Oepyminep SPI Garanaysl apkbuibl SPT keTicTirid 6akbuiaiabl,
COHBIH 11IiHAe Oakpliay yuriH SPI aknapaT Ke31H aHbIKTay JKOHE aHBIKTAY.

SPT kepceTyni 6epytiijaep OacHIbUIBIFBIHBIH KBICKA KOHE OpTa MEp3iM/Ii MepCIeKTUBaaa
ylIIy Kayinci3AiriH KamTamachl3 €Ty TUIMIAUIIH 0ackapy callachlHIAFbl >KOCHapJaHFaH
KETICTIKTEpiH aHbIKTaiabl. SPT ynry xayinci3firii kamTaMachl3 €Ty THIMIUTITIH Oackapy
KOHIHJIET1 1C-TIapallapIbIH TUIMILIITIH TEKCEPY/IIH OJIIICHETIH 9/IICIH KAMTaMachl3 e€Te/Il.

SPT Oenriney ke3inae 6achiM Tayeken (Tayeken GpakTopiaapsl) JSHTeil, YTy Kayirnci3airi
YIIIH Toyekenre (Toyeken GakTopiapsl) xoJl Oepy, COHIal-aK aBUAIUSIIBIK KbI3METTIH HAKThI
caJlachIHAFbI YIIIy KayINCI3/IIr AeHIeliHe KaTbICThI KYTY CUSKTBI (DaKTOpiap eCKepiiael.

56. SPI moHuTOpUHT1 MEH Oaranay/ibl KbI3MET KOPCETY 11 OepyI YIUBIMHBIH UEIITIHIET1
KO3JEp/IeH YIIy KayilcCi3Airi Typajbl AEpPeKTep MEH aKmapaTThl KMHAY apKbUIbl JKy3ere
aceIpajipl. Y1Iy Kayirlci3diriH KaMTaMachl3 €Ty THIMIUIITIH MOHHTOPUHTTEY, Oaranay >KoHe
eJIIIEy YIIIH YIIy Kaylilci3[iri Typajbl IEepeKTep MEH akmapaTThl MNaljajaHy yIIy
KayIIci3Airi yirid Toyekenaepai (Toyeken GpakTopiapeiH) OaKbuIayFa KoHe (HeMece) a3aiuTyFra
OarpITTAJIFAH IIapajapFa KaThICTHI MIEHIIMAEp KaObLIgay YIIIH Tajall €TIIeTIH aKmapaTThl
o3ipJiey KOHIHAET1 KaXXETT1 KbI3METT1 OUTIIpe/i.

¥Yury Kayinci3airid KamMmTaMachl3 €Ty THIMIUIITIH MOHUTOPUHTIEY, Oaraiiay KOHE oJIIey
yIIy Kayinci3firi YiiH Toyekenaepal (Toyeken (akrtopiapbiH) Oakbllayra >koHE (Hemece)
azaiiTyra OaFbpITTAJIFAaH IIapanaplblH TUIMIUITNH TEeKcepy TociiiH, coHmaii-ak ¥ KBXK
meHOepiHAeri MpouecTep MEH KbhI3METTIH TYTACThIFI MEH THIMJAUIITIH eJlIey TOCUIiH
KaMTaMachl3 €Tel.

3-maparpa¢. ¥mry kayincismiria tannay

57. Kei3met kepcetyai 6epymri e3iHiH ¥ KbX menOepinme maigansl aknapaTThl aHBIKTAY,
KOPBITBIHABLIAPABI KANBIITACTBIPY JKOHE JEPEKTepre HETI3CNTeH IenliM KaObLiaay



MPOILIECIH KOJIJIay MaKCaThIHAA allbIHFaH (KUHAIFaH) JEPEKTEP MEH YIIy KayilCi3iri Typassl
aKmaparThl TEKCEpy, 3epaesey, cunarray, TYpPJICHIipy, Oaranay oHe BU3yalu3alusiiay Y-
YIIy Kayirci3airi )KeHIHAET1 JePeKTEP MEH aKmapaTThl OHJICY1 )KOHE TaJIay bl KYPri3e/i.

Ks3mer kepcetyni OepyliHiy yiy Kayinci3airia tanaay Keismer kepceryai 6epyuriHig
Kayinci3JlKk MOJICHUETIH JaMbITy MaKCaThlHAA CTAaTUCTUKAJBIK KOPCETKIIITEP, KECTelep,
auarpammanap, ecenTep, KecTeliep HeMece Mpe3eHTalusiap TYpiHAE YIIy Kayirnci3airi
TypaJibl 1C KY31H]I€ TalJabl aKIapaTThl KAMTaMachl3 €Te/Il.

Yy Kayinci3miria tajiaayasl KbI3MET KepceTyAi Oepylli MbIHajal MakcaTTapnaa
Kyprizeni:

1) xayinrepmen (kayinTi akTopiapMeH) KoHE VI KayilncCi3AiriHIH ASHTediH TYPaKThI
apTThIpyFa KeJepri KeNTIPeTiH dJIeMEHTTEPMEH OalIaHbICThI cebenTep MEH BIKMald €TEeTiH
(bakTopapsl AaWKBIHIAY;

2) ’)kaKcapTyFa JKaTaTblH cajlajapabl 3epaeliey xKoHe YIIy Kayinci3airiH KaMTamMachl3 eTy/Il
0aKpUIay KypaJlJapblHbIH THIMAUIITIH apTTHIPY;

3) yury Kayirnci3Airid »oHE OChl cajiajiaFbl YpAICTEPAl KaMTaMachl3 €Ty THIMALUTITIHIH
TYpPaKThl MOHUTOPHHTIH KOJI/Iay.

¥Yumry Kayinmci3firid Taiagayabl YIIy Kayirci3airi KeHIiHJeTr1T HHCIEKIIUSHBIH
TaraiblHJIaJIFaH Oacibichl (YINy Kayilci3Iiri eHiHJer: Oacuibichl) HEMece KbI3MET
KopceTyai OepylIiHiH KOCaJKbl OOJIIEKTEepPIH EHTI3yre >KOHE OJIApJIbIH JKYMBIC iCTeyiHE
KayanTsl agamaap ToObI Ky3ere acelpajbl. bys peTTe KpI3MeT KepceTyal Oepylii OChIHAAM
TajAayAbl OpbIHAAyFa TapThUIFaH MEPCOHANIABIH OUTIKTLIIN MEH JaFAbUIapblH KaMTaMachl3
erenl.

58. ¥my Kayinci3Airid Tajjaay, YIIy Kayilci3AiriH KamTaMmachl3 €Ty THIMAUIITIH
MOHUTOPHUHTJIEY JKOHE OJIey HOTWXKeNepl OOMBIHIIA KBI3MET KOpCEeTyAl Oepyli Iy
KayIlCi3IriHIH Ka-KyWiHEe TOKCAH CaWbIHFbI, >KAPTHDKBUIIABIK OHE >KBUIIABIK Taljaay
Kacauasl.

¥Yury Kayinci3airiHiH xal-KyWiH Tangaylbl KbI3MET KepceTyll Oepylll a3aMaTThIK
aBHUAIMS CAJIACBHIHJAFBl YOKIJIETTI YVMBIMFA JKAIMbBLIAY KOHE JKaJIbl a3aMaTThIK aBUAIIHS
OOMBIHIIIA YIITy KayiNCI3AITiHIH JeHIeHiH apTThIPY XKOHIHJIE eCKEPTy IiapajiapblH KaObUIIay
YLLIiH x10epei.

10-trapay. O3repicTepai xky3ere acspy

59. Ke3met kepcetyai 6epyini ¥ KBXXKH alikpinaiinpl, cunartaiibl ;koHe 031 YChIHATBIH
ABUANMSUIBIK KbI3METTEpMEH OalJIaHBICTHI YIIY KayINCi3Airi yIIH Toyekenaep (Toyekemn
(dbaxkTopiapsl) JEHreiliHe ocep €Tyl MYMKIH ©3TepicTep]ii aHbIKTayFa j>KoHe OacKapyra
OarpITTaJIFaH MPOIECTI JKY3€re achipajabl, COHAAN-aK YIIy Kayinci3miri ymrH kayinrepmai (
KayinTi Qakropiap) *oHe oJIapMeH OailJIaHbICThI Toyekesaepl (Toyeken (akTopliaphl)
aHBIKTANIbI, OCBI ©3TepICTePCH TYBIHAybl MYMKIH JKOHE OCBIHAAN ToyeKenaepl (Toyekemn
(dhaxTopyapsiH) OacKapaibl.



60. Kei3mer kopceTyi Oepyini 63 KbI3MET1 IMIEHOEPiHAe ©3repicTepal Ky3ere achipy
MpoLIeCiH OacTayFa KaH/ail e3repicTep bIKIAal €TETIHIH aHbIKTANIbI.
Kp3meT kepceTyni Oepyiii e3repicTepiH YIbIM MepCOHANbIHA 9CEPIH €CKepel KoHe
©3repicTep Typajbl THICTI aKMapaTThl 63 MEPCOHATIBIHA AJIJIBIH ajla )KeTKI3e/Il.
61. Kei3meT kepceTyii Oepymiiiep e3repicTepii *Ky3ere achlpy mpoiieci 6ackamapMeH
KaMTH/IbI:
1) e3repicTiH cunarTamMachl X&oHE OHBI )KY3€re achlpy cedenrepi;

2) omapra ocep €TETIH TYIFajlapibl, >KaOAbIKTapbl, Kyienepali, mpouecTepi,
KYPBUIBIMIAp6I HeMece nHTepdeiicTep i anbiKTay. JKyHeHiH cumaTTaMachiH )KOHE YHBIMHBIH
uHTepdecTepiH KaiTa Kapay KaxxeT 00aybl MyMKiH. ©3repicTep yiry Kayimnci3miri yurH
Toyekenaepal (Toyeken (akTopiapblH) OakbpliayFa koHe (HeMmece) azaiiTyra OarbITTajFaH
KOJITAaHBICTAFBI IIapajiapFa ocep €Tyl MyMKiH;

3) esrepicke OaitmaHbICTBI KayinTep/al (KayinTi gakTopiiap/ibl) aHBIKTAy >KOHE YIIIY
KAYIICI3AIr YIIiH ToyeKen Il (Toyekeln (pakTopiaapbiH) Oaranayasl )KYprizy;
4) 1C-KUMBLJ KOCTIAPBIH 931pJiey jKoHE OCKITY (03repiCTi ICKe achlpy) OHJIAa HE, KIMIe KoHe
KaHJ1aii Mep3iMJIe OpbIHIAy KaXKEeT eKeHAIr KepceTiIe s,
5) KpI3MET KopceTy i OepyIiiHiH OipiHII 0aCHIBICHIHBIH ©3TepICTI OEKITYI.

11-rapay. ¥YKBX yHeMi xeTinaipy

62. Keismet kopceryai 6epymi ¥KbX konmay sxoHe ofaH opi KeTUIAIpy MaKcaThIHAA
e31H1H ¥KBbXK menbepine nmpolecrepre MOHUTOPUHT TIEH Oaranay *yprizel.

63. Kpi3meT kepceTyii Oepymi YHBIMHBIH TYPAKThl ©3repyiHe JKOHE OHBIH NanjanaHy
*arainapeina 6ainanbicTel ¥ KBXK Konmmaiiasl s)koHe YHEMI KEeTUIIpe .

Ke3met kepceryai O6epyminin ¥KBX ynewmi xeruiaipy nponect ¥KBX TuiMainirinig
KOPBITBIH/IBI KOPCETKIMITEPIH OarajgayFa, COHIai-aK KbI3MET KOPCETY 11 OepyIITiHIH KbI3METIH
’KY3€re acblpy OapbIChIH/IA dKUHAIFAH aKNapaTThl Oaranay HOTHKEJIEpIHE Her13eel.

¥YKBX TuiMainiria aHpIKTayFa MYMKIHJIIK O€peTiH 9/IiCTepre MbIHAJIAP sKaTabl:

1) xpI3MeT KepceTyal OepylIiHiH 1Kl TEeKCepyJepiH ae, 0acka yHbIMaap >KYpri3eTid
TeKCcepyJep/l 1€ KAMTUTBHIH TeKCepyJep;

2) yIIy Kayirnci3IiriH KaMmTaMachl3 €Ty MOJCHUETIH Oaranay/ibl )KOHE KbI3MET KepceTydl
Oepyl1IiHIH KOCAJIKbI O6JIIIEKTEPIHIH TUIMILIITH Oaranay/1bl KAMTUTBIH Oaraniaynap;

3) KalTalaHaThIH OKWUFaJapJblH, OHBIH 1IIIHJE ABUALMSIIBIK OKUFalIap MEH OKbIC
OKHWFajap, COHJai-aK KbI3MET KepceTynl Oepyinl OenriiereH HOPMAaTHBTIK KYKBIKTBIK
TajanTap/blH >KOHE (HeMece) KarujajiapAblH Oy3blUly KaTelmikTepi MeH (akTiIepiHiH
MOHUTOPHUHTIIH KO3JIEUTIH OKUFaIapIbIH MOHUTOPHHT.

4) yiy Kayinci3IiriHiH *kah-ky#iine moimynap nepcoHanasiH ¥ KbBXK skyMbIChIHA KAaTBICYBI
Typasibl Maijanbl akmapar >KMHaAyFa MYMKIHIIK O€peTiH yiy Kayinci3firi MOJACHHUETIHE
KATBICTBI TIONyJapAbl KaMTuiabl. OnapabplH KOMETiIMEeH YHBIMIArbl VITy Kayilmci3Iirid
KaMTaMachl3 €Ty MOJICHUETIHIH KOPCETKII aHbIKTaJa Ibl;



5) KpI3MeT KepceTyal Oepymn yIy Kayilci3giriH KamMTaMmachl3 €Ty cajlachIHIarbl
MaKcaTTapra KOJI JKETKI3€TIHIH TeKCePY/l KO3JCUTIH JKOHE VIIy KayilcCi3JiriH KaMTaMmachl3
eTyJIeT1 XKaJIbl YPAICTEPai alKbIHAay MaKCaThIHA YITy Kayilci3giri Typansl OapiblK KoJiaa
Oap akmapaTThl Kapayra MYMKIHIIK OepeTiH OaclubUIbIK JEHI€HiHET] Tanaay;

6) YpaicTepii ecKepeTiH OactIbUIbIK AeHTeHinaeri Tangay menoepinae SPI xxone SPT
Oaranay, aJ THICTI JepekTep OoJifaH Ke3le 0acka KbI3MET KepceTyll Oepymiijep/iH,
MEMJIEKETTIH HeMece xKahaHIbIK JEPEKTEPMEH CANIBICTBIPYFa MYMKIH/IIK Oepei;

7) ¥KJKOX anbinran akmapaTka XoHE YIINY Kayilci3AiriH KaMTamachl3 €Ty
caJachIHJIAFbl JKaKCapTyJIapAbl ICKE achlpy HOTUXeCl OOMbIN TaObUIATBIH YINY KayINCi3/Iri
CaJIaChIHAFhI 1IIKI TEPTern-TeKCEepyIepre KbI3MET KOPCETY Il OepyIIIi KYPri3eTiH HOTIKEIepre
HETI3/Ie/ITeH ajJbIHFaH cabaKTap bl Mai anany.

64. SPI Typaktsl mouutopunri, ¥ KbXX >KyYMBICEIHBIH MOHUTOPHWHTI, OHBIH YIIIY
KayIirnci3airi MeH KOCAJIKbI XKyHesep YIIiH Toyekenaepal (Toyeken (akTtopiapbiH) 6ackapy
KyHheci KbI3MET KepceTyl Oepylire yury Kayirnci3firin 0ackapy HpoIecTepl OHBIH YIITy
KayIICI3/IIrH KaMTaMachl3 €Ty callachlH/Ia KOMFaH MaKcaTTapblHA KOJI )KETKI3yTre oKeJIeTiHIHE
KO3 KETKI3yTre MYMKIHJIIK Oepei, connaii-ak ¥ KbK TypakThl ®KeTIIAipyre bIKMal eTe/Il.

5-6eniM. ¥my Kayincisairi Mocelienepid HacuxarTay
12-rapay. Kei3smMeTkepnepai Aaspiay xoHe OKBITY

65. ¥y kayirnci3airi Mocenenepin KeHIHeH HacuXaTTay YIIy Kayirnci3airiH KaMTaMachl3
€TY/IIH OH MOJICHUETIH KaJIbIITACThIPYFa bIKMAJ €Te/ll )KOHE KaJpJapibl OKbITY MEH JaspJay,
TUIMJI aKMapaTTBIK ©3apa 1C-KUMBUI Kacay JKoHE YilbIMIa akmapaT ajliMacy apKbLIbl YHEMI
apThIIl OTHIPATHIH MEPCOHANIBIH TEXHUKAIBIK KY3BIPETTUIITIH YIITACTHIPY APKbUIbI KbI3MET
KepceTyal Oepylll KOWFaH yIIy KayllCi3[Iiri cajdachlHAAFbl MakKcaTTapfa KOJ KETKI3yre
KeMekTeceal. bipinmr Gaciibl MeH OipiHI OaciibiFa Tikeael ecen OepeTiH dacuibliap OyKia
yibIMIa YIIy KayilnCI3AIriH KaMTaMachl3 €Ty MOJEHUETIH HacuxaTTayla KETeKIl pes
aTKapapl.

¥y Kayinci3airi Macenesepin KeHIHeH HacuXarTay KbI3MeTKepiepre YUbIMHBIH YIITY
KAyINCI3AIriH KAaMTaMachl3 €Ty CallaChIHIaFbl KbI3METIHE CaHAJIBI TYP/IE KapayFa bIKIajl eTeTiH
KYHABUIBIKTAD JKYMECIH YCbhIHA OTBIPBIN, YUBIMHBIH CasicaTbhlH, MPOILECTepl MEH
IpOLEAypaTapbiH TOIBIKTHIPAIBL.

Ke3meT kepceryai Oepyini YHBIMHBIH OapJiblK JCHIEHUJIEpiHIAE THIMIl €KIKaKThI
aKMapaTThK ©3apa 1C-KUMBUIFA BIKNAJI €TEeTIH MPOLECTep MEH PACIMIEp/l €HrI3e/l JKOHE
Ky3ere acelpajibl. AKIapaTThIK ©3apa 9peKeTTecy MpolecTepi KbI3MET KepceTyal Oepyui
OaCIIBITBIFBIHBIH CTPATETHSITBIK HYCKAYJIAphIH €CKepe/li )KoHe 0apibIK KbI3METKEpIIepAl YIITy
KAyIICI3iri TypaJibl allibIK dKoHE CHIHIAPIIBI MIKipep Oepyre maKbIpabl.

66. Keizmer kepceTyal Oepyinl yIy Kayirnci3[airiH KamMTaMmachl3 €Ty cajachlHJa
nepcoHaNbl Jaspiay OardapiamaiapblH 93IpJeli >K9HE ICKe achIpajbl, oJiap



KBI3METKEPJICP/IIH ©3/1€PIHIH MIHJETTEPIH OPbIHAAY YIIIH THICTI JaspibIFbl MEH OLTIKTUIITH
KaMTaMachI3 eTe/l.

¥y Kayinci3miriH KaMTaMachl3 €Ty cajachbIHJarbl Jaspiiay OarmapiiaMaiapbiHBIH
meHOepi opOip kbizmeTkepaiH ¥ KBXK skymbIC icTeylH KaMTaMachl3 €Tyre KaThICy JopeKeciHe
colikec Kene/i.

¥y Kayinci3iri keHIHJeT1 WHCIEKIUs Oacuibichl (YIIy Kayimnci3iri >KeHIHJeri
OacIIbIChl) YIIIy KAyINCI3ITH KAMTaMachl3 €Ty CajachlH/a IEPCOHAIIbI AaspiiayablH THICTI
OarmapiaManapblHbIH OOTybIHA JKOHE 1CKE achIPhUTYbIHA XKayar Oepei.

¥Yumy Kayinci3fairiH KamMTamachl3 €Ty cajlachlHIaFrbl MEPCOHAIbI Aasipiay
Oarnmapnamanapsl KeizMer kepceTyai Oepylnl MepCOHANIBIH KOCIOM JaFaplIapblH CakTay
MaKcaThIHJa TEePCOHANILI OacTanKbl JaspiiayFa, KaiWTa maspiiayFa >XOHE OHBIH KociOH
JICHT€HiH KOJIJayFa KOWBUIATHIH TaJIaTapAbl KAMTHIBIL.

67. Kei3mer kepceryni Oepymn nepcoHanabiH ¥ KBXK OaitnaHbicThl MiHAETTEPiH
alKbIHIAMAbl koHEe opOip Kbi3MeTkepAlH YKBJXX ’kyMbIc icTeyiHe KaTbhICyblHA COHKEC
JasipJIbIKTaH OTY1H KaMTaMachl3 €Te/Il.

Kp3Mer kepceTyni OepylliHiH YIIy KayilCi3[AIrH KaMTaMachl3 €Ty CalachlHIaFbl
MIePCOHANBI Jasipyiay OaraapiiaManapbiaaa Oipinii 6aciibiHbl Koca anranaa, ¥ KbXK rikeneit
OaltIaHBICTHI MEPCOHAJ YIIIH YIIy KayilcCi3iriH KaMTaMachl3 €Ty CalachIHAaFbl OKBITYIbIH
Ma3MYHBI KOPCETUIE/I.

68. Kpi3meT kopceTy1i OepyIliHiH YTy Kayinci3AiriH KaMTaMachl3 €Ty CajaChIHJaFbl
MIEPCOHAIIBI aspiay OarmapiaMaiapsl "Y1y Kayirnci3airiH KaMTaMachl3 €Tyre KaThICaThIH
aBHAITUSJIBIK TIEPCOHAABI KOCINTIK JaspiayablH YJri OarmapiamManapbiH OekiTy Typaibl" (
HOPMATHBTIK KYKBIKTBIK aKT1I€p/l MEMJIEKETTIK Tipkey Ti3utimMinge Ne 8785 Ooblll TIpKeATreH
) Kazakcran Pecnybnukacel Kemik skoHe kKoMMyHHKanuss MUHUCTPiHIH 2013 Kbuirbl 28
KbIpKyiekTeri Ne 764 OyiipbirbiHbIH (OyAaH opi — YIri 6arnapiamainap) TajantapbiHa CoMKec
o31pJIeHe/ Tl )KOHE 1CKEe aChIPhIIAIbI.

69. ¥my Kayinci3Jirii KamTamachl3 €Ty cajachblHAarbl ©31HIH (YHKIIMOHAJIBIK
MIHJIETTEPIH OPBIHJAY YIIIH OApIBIK JEHTeHAETI KhI3METKEPJICPIiH KY3BIPETTIIITIH caKTay
MakKcaThIHa KbI3MET KopceTyAl Oepylin MepCcoHaAbIH JaFablIapbl MEH OUTIMIH KeMIiHJE YIIT
KbLIJIa O1p peT TeKcepel.

Ke3amer kepceTyal Oepymri yiry Kayimnci3IiriH KamMTamachl3 €Tyre TapThUIFaH
MEePCOHAJIBIH, JaFAblIapbl MEH OUTIMJAEPIH TEKCEpy HOTHXKeIepl OOMBbIHIIA MEePCOHAIBIH
OuTiMiHJE KOHE (HEeMece) JarabUlapblHa OJKBUIBIKTAD HEMece KEMIIUTIKTep aHBIKTaJFaH
Ke3/Ie THUICT1 TY3€Ty Iapagapbl KaObLUITaHA b

13-tapay. ¥moy kayinci3iri Typajbl akmapaT ajiMacy

70. Kei3meT kepcetyi Oepyiil yiry Kayirnci3giri Typaibl aknapar aiMacyblH pecMu
KYpaJaaapblH 931pJICH Il )KOHE KOJITaHAIbI:



1) KpI3METKEpJEpAl oJIap aTKapaThiH Jaya3biMiapra Mmemiepiiec kenemae ¥KBbXK
TaHBICTBIPYIBI KAMTAMAaChI3 €Te/Ii;

2) ynry Kayirnci3airi TYpFbIChIHAaH MaHBI3/IbI aKapaTThl YCHIHABL;

3) ymy Kayinci3[iriHiH JEeHTediH apTThIPy MaKCaThIHJA KOCIMOPBIHHBIH HAKTBI
iC-opeKeTTepiHiH ceOenTepiH TYCIHAIpei;

4) yiry Kayirnci3airidi KamMTaMachl3 €Ty pociMJIEpiH €HT13y HeMece e3repTy cebenTepiH
TYCIHJIIpE/I].

71. KpI3MeT kepceTyi Oepylni yiy Kayirnci3iridi KaMTaMachl3 €Ty CajlachIH/IaFbl casicaT
neH makcarrapabl xoHe ¥KBJXK pacimaepin GapiblKk NEepCOHaNIbIH Ha3apblHA KETKI3Yl
KamTamachi3 eTefi. OChl aKmapaTThl JKETKI3yl, COHMal-aK YIIy Kayirnci3miri Mocenenepin
TaHbIMaQJI €TyAl KbI3MET KepceTyAl Oepymil ymry Kayirnci3airi Macenenepi OoifbIHIIA
aKIMapaTThIK XaTTap (KUBIHTHIKTAP), Xabapimamaiap, Yiry Kayirnci3iri Typaisl OlJIIeTeHbACD
, IHTepHET-pecypcTap, OpupUHITEp KoHE (HEMECe) MEePCOHANIbI Aasipiay KypcTapbl apKbLUIbl
1CKE achIpaibl.

¥y Kayirnci3airi ”HCIeKIUSIChIHBIH OaCIIbIChl (YIITy Kayinci3Airi »eHIHaer: 06acIib)
Tepremn-TeKcepyJaepieH, albIHFbl OKUFalap MEH OKHFajap/aH alblHFaH cabakTap Hemece
KBI3MET KepceTyAl Oepyini MeH 0acka YHUbIMIApIbIH TOXKIPUOECi Typalibl aKnapaTThlH KEH
TapalyblH KAMTaMacChI3 €Te/l.

¥y Kayinci3airi Typaibsl akimapaT ajaMacy:

1) yiBIMHBIH YIIy KayilCi3AIriH KamMTaMmachl3 €Ty cajlachIHIaFbl casicaThbl MEH
MaKCaTTapblH TaHbIMaJI €Ty TACUIl OOJBIN TaOBUIATBIH OapibIK KbizMeTkepiepain ¥ KBbXK
TypaJibl )KaH-KaKThl Xabapaap 00JybIH KAMTaMachl3 €Ty;

2) yury Kaylincizairi MacelsiesIepIMEeH KoHE YIy KayINCi3[iri YIIiH ToyekeaaepMeH (
Toyeken GaKkTopiapbIiMeH) OalIaHbICThI VI KayIMNCi3/IIr YIIIIH MaHbI3Ibl aKapaTThl Tapary,
OYJ1 KbI3MET KOPCETYIIiHl YIIy KayllCi3Airi yHIiH Toyekenre (Toyeken (aKkTopjapbiHA)
yIIpIpaTysl MyYMKiH. KpI3MeT kepceTyal Oepylni yiny Kayinci3giridi KaMTamachi3 €Ty YIIiH
KaHJall akKmapar MaHbI3Jbl OOJBIN CAHAIATHIHBIH XOHE OHBI KalllaH TapaTy KEepeKTIriH
AHBIKTANIBI;

3) yury Kayinci3iri yinH Toyekenaep/al (Toyeken (akTopiapbiH) OakblUiayFa skoHE (
HEMece) a3aiiTyra OarpITTalfaH >KaHa IIapaiap >KOHE TY3€Ty Iapajapbl Typalbl
xabapaapabIKThl apTThIpy. KbI3MeT kepceTyai Oepyini Tan 60JaThIH VI Kayirnci3airi yIriH
Toyekenaep (Toyeken ¢akTopiiapbl) YaKbIT ©T€ Kejie e3repefil, COHIBIKTaH OyJl e3repictep
TypaJibl aKAPaTThl THICTI KbI3BMETKEPIIEPAIH Ha3apblHA KETKI3ZY KaXKET;

4) yury Kaylinci3iridi KamTamachl3 €Ty/lIH JKaHa HEMeCe TY3ETUITeH paciMIepl Typaibl
akmapar Oepy. YIIy Kayirci3IiriH KaMTaMmachi3 €Ty POCIMJEpiH >KaHAPTY KE31HIIE OCHI
e3repicTep Typasbl aKapaTThl TUICTI KbI3METKEPIJIEP/IIH Ha3apbhIHA JKETKI3Y KaXeT;

5) ymry Kayinci3airid KaMTamachl3 €TyIiH OH MOJICHUETIH KaJIBIITACTHIPYFa KIPIEMIIECY
KOHE KBI3MET KepceTyal Oepyll KbI3METKepiepiH KayinTepial (KayinTi ¢akTopiiapbl)
aHBIKTayFa oHE OJlap Typalsibl aknapaT Oepyre bIHTaJaHIbIpy. Y11y Kayilci3giri TypaJibl



aKmapaT anMacy ekl jkakka na OarbiTTanraH. Kpi3mer kepceTyai OepylniHiH OapibiK
kbi3mMeTkepiiept ¥YKJDKOXK apkpuibl yiry Kayinci3airi mocenenepi Typaibl ecen Oepyi
MaHBI3/IbI;

6) xepi OailylaHBICTBI KAMTaMachl3 eTy. ¥ 11y Kayici3Airt Typajibl ecenTep/i YChIHAThIH
KbI3METKEpJIepre aHbIKTaIFaH mpobaemMaap/bl ety YIliH KaHai mapanap KaObUl1aHFaHbl
Typalibl aKapaTIeH kayanTap xioepy.

72. KpI3MeT KepceTy 1 Oepyll KbI3METKEPIEPAlH YTy KayilcCi3AiriH KaMTaMachl3 €Ty
YIIIH MaHbI3bl TAPAThIIATHIH aKMapaTThl aTybl MEH TYCIHYIH TEKCEPY apKbUIbl ©31HIH YIIIY
KayIMnci3diri Typajsl aKmapar ajaMacy IpoIEeCiHIH THIMIUTITIH Oaraiay/ibl )Ky3€ere achlpajibl.
AKnapat anMacy MpoIeciHiH THIMIUIITIH Oaranay 1Kl TeKcepyJiep )KYprizy Ke3iHae Hemece
¥KBX xymbIc icTey THIMAUIITIH Oaranay Ke31HJIe KY3€ere achblpbliajbl.

73. ¥mry Kayimcizmiri MocesneNnepiH HacuxaTTay KOHIHJEr! ic-mapanapabl KbI3MET
KepceTy Al OepyI TYPaKThl HET13/1e KYPri3e/i.

14-tapay. ¥nry-KoHY KOJIAFBIH/AFEI ONEPANUIAPBIH KayilCi3/IiriH KaMTaMackI3 eTy

74. Kezmer kepceryai 6epymi MKAO ymrynap Kayinci3fairiH KaMTamachi3 €TyAIH
*ahaHJIbIK XKOCTapbIHAA )KOHE a3aMaTThIK aBUALUS CANTACBIHIAFbl YOKIJIETTI YbIM 931pJAeHTIH
XKoHe OeKITEeTIH YIIy Kayilci3iri >KeHIHJET1 jKocmapna OeNriJedTiH KOFapbl ToyeKel
caHaThIHA ATaThIH ToyEeKeNAep/l (Toyeken (pakTopiaapbiH) OaKbplIayabl KAMTaMAaChI3 €TEIl.

Kp13meT kepcetyi Oepylin )KOoFaphl TOYEKEN CaHAThIHA JKATAThIH TOYEKeNAePl (ToyeKen
dakTopnapbiH) a3aiTyra OarpITTANIFaH IIapaapabl iCKe ackIpy Ikl KaMTaMachl3 eTeli, MyHIai
nrapajgap MEMJICKETTIK JIeHreiiie KapanaTelH Oarnapiiamanap, 6actamanap MEH jKocmapiap
€CKeplJie OTBIPHITT 931pJICHEI].

75. Kb3MeT kepceTyal Oepylill oye KO3FalbIChlHA KbI3MET KOPCETY Ke3iHJe YIIy
Kaylinci3airin 6ackapy xeninjaeri Yiri HyckaynbikTeiH 14-TapayblHbIH epexeliepine coikec

YIIY-KOHY >KOJaFbIHAAFbI ONepalusiIapIblH Kaylci3AIiriH KaMTaMachl3 €Te/ll.
Byiipsikka
3-KochIMIIIA

Kazakcran Pecny0Osimkacst
Kenik jxoHe KOMMYHHKAaIU
MUHHCTPiHIH
2011 >xpuTFBI 28 HAYPBI3AAFHI
Ne 173 OyiipbIFpIMEH
OekiTinreH

Oye KO3FaJIBICHIHA KBI3MET KOpCeTy Ke3iHe yiry Kayincisziria 6ackapy skeHiHzer1 Yiri
HYCKAyJBIKTapAbl OEKiTy TypaJbl

1-6emim. Kipicoe

1-tapay. Xams! epexxenep



1. Ocbl oye KO3FaJIbICBIHA KBI3MET KOPCETY Ke31H/Ie YIIy KaylICci3airin 0ackapy >KeHiHIer1
yari HyckayJbelK (OymaH opi — Yuari Hyckaynblk) "Kazakcran PecnyOnukachiHBIH dye
KCHICTITIH Maianany »oHe aBwaiusa Kei3MeTi Typaisl' Kazakcrtan PecnyOnukachiHBIH
3anpiHa (OymaH opi — 3aH), XanablKapasblK a3aMaTThIK aBHAIUsl Typajbl KOHBeHUHMsFa 19-
Koceiminara, Kasakcran PecmyOmukacel Ykimetinid 2016 sxputrel 11 naypsiznarsr Ne 136
KayJBICBIMEH OCKITUIreH A3aMaTThIK aBHAIlMs CAJIACBIHAAFBI YIIY Kayilci3/iri »KeHIHJer1
Oarnapiamara, Doc 9859 MKAO "¥my kayinci3airin 6ackapy >keHiHAeT1 HYCKayJbIK'"' coiikec
931pJICHII.

Yri HYCKayJblK oye KO3FaJbIiChlHA KBI3MET KOPCETYII KY3ere achIpaThiH
a’POHABUTANMSUIIBIK KBI3MET KOPCETY/Il KEeTKI3ymiiepAiH (OyaaH opi — KbI3MET KopceTyl
Oepyul) ymry Kayincizairin 0ackapy xyiecin (oynan opi — ¥KBbXK) xymbIc icTeyiH €Hri3y
KOHE KOJIJIay JKOHIHJIET1 TajlanTapabl HAaKThUTANIbI.

Keizmer kopceryni 6epyminin ¥KBX ocbl Yari HyckaynbIKThIH 1-TapaybiHBIH 3-
tapMmarbiHaa KepceTuireH ¥KBJXK-HIH JKyMBIC ICTEylH €Hri3y XoOHE KOJJay YIIIH
TYKBIpBIMJIaMAJIBIK IIeHOepJiep/il ecKepelll, COHJak-aK KbI3MET KepceTyai Oepyri
KBbI3METIHIH ayKbIMbIHA KOHE 0JI YChIHATHIH aBUALMSUIIBIK KbI3METTEPAIH KYPACIUTIriHE COlKeC
KeJe.

2. Ochbl Y1 HYCKayJIbIKTA MaijalaHblIaThIH HET13T1 YFbIMIAp:

1) a3aMaTThIK aBHAIUSI YUBIMBIHBIH OipiHII Oacmibichkl (OyaaH opi — OipiHII Oaciibl) —
KbI3MET KOPCETY TapMaKIIaChIHBIH MOPMEHJ1 JKOHE THUIMJI JKYMBIC ICTeyl YIIiH aepoec
KayanTbl O0JAThIH JKEKe, THUICTI JIaya3bIMJIbl aJ1aM;

2) omin MOIEHHMET — 3aHJla KO3/eNTeH KaFaainap/ibl KocnaraHia, aBualus nepcoHabl
KOHE a3aMaTTHIK aBHAIlAsl CAJIACBIHJIAFBI ©3T¢ JI¢ KYMBICKEpJEp a3aMaTThIK aBHAITUS
caJachIHJIaFbl KATENIKTEP HEMECE TepiC KbUIBIKTAp Typasibl XaOapIalThiH KOHE >KacalFaH
KATeJIIKTEP HEMece TePIC KbUIBIKTAP YIIIH >KayanThUIBIKTa OOJMAaWThIH YTy KAyINCi3IiriH
KaMTaMachl3 €Ty KaruaaThl;

3) aye keMeci — xkep (cy) KylIiHeH OOJIIHTeH ayaMeH e3apa 1C-KUMBUIJIBI OOJIIbIpMai,
OHBIH ayaMeH e3apa ic-KUMbLIbI ece0iHeH aTMocdepaia YCTalaThIH anmapar;

4) uarepdeiic — KbI3MET KOPCETYIIIHIH 1K1 KYPBUIBIMJIBIK O6JIIMIIIEIepl MEH 0JI ©31HIH
aBHAIUSIIBIK KBI3SMETTEPIH KOPCETy Ke3iHJe e3apa OpPEeKETTECeTiH CHIPTKBl YHBIMIIAp
apachbIHIaFbl ©3apa 1C-KUMBLI;

5) Kayin (Kayinti (pakTop) — aBUALUSUIBIK OKbIC OKUFAHBI HEMECE aBUALMSIIBIK OKUFAHBI
TYABIPYBI HEMECE OJIap/IbIH KaiiTa OacTarybIHa KOpAEMAECYl MYMKIH JKail-Kyii HeMece 00bEeKT
5

6) Kayinrepai (KayinTi pakTopiapabl) aHBIKTAYIbIH OPEKET €Ty 9/1ici — OV OYpBIH O0JIFaH
HOTWKENIepre HEeMece OKuFalapra Taijay >KyprizuieTiH mnpouecc. Kayintep (kayinTi
dbakTopnap) ymry Kayimncizmirine OaWaHBICTBI aBUANMSIBIK OKUFaJIapAbl HEMece
MUHIUJEHTTEPAl Tepremn-TeKcepy MPOIECiHAe aHbIKTadaAbl. ABUAIMSIIBIK OKHUFajap KoHE (
HEMece) HHIUACHTTEP KYyieneri KeMIIUTIKTep/I1H KOPCETKIII1 OOJIbIN Ta0ObUIA bl )KOHE COHBIH



apKachIHJa OKWFara KaHJai Kayinrtep (KayinTi gakTopiiap) bIKIajdl €TKeHIH aHBIKTAy YIIH
naiJaTaHbLTYbl MYMKIH;

7) xayinTepai (KayinTti ¢akTopaap/ibl) aHBIKTAyAbIH MPOAKTUBTI 9/1iCI — aBUAIMSIIBIK
OKWFara HeMece WHIMJACHTKE KayinTepai (KayinTi (axTopyiapibpl) JaMbITy MYMKIHJAITH
alKBIHIAY MaKCaThIHIA OKHUFaJIapIbl HEMECe MPOIECTepAi HETI3re aja OTHIPHII, VIIY
KayIIcCi3/Iiri Typajibl aKIapaTThl )koHe (HeMece) AEpPEeKTepl )KUHAY, COHal-aK OKUFaIapablH
KULIIN Typalibl aKnapaTrThl HEMece JEpPeKTep/l Talijlay *KYy3€Tre achIpblIaThlH MPOILECC.
KayinTepai (kayinTi ¢akrtopiapabl) OelCeHl aHbIKTAay YIIIH YIIy Kayirnci3airi Typaibl
aKnapar HEri3iHEeH YIIy akMapaTblH Tajijgay OaraapiamMaiapblHaH, YIIy KayllcCI3Airi Typajibl
JEpPEeKTep/Il YChIHY >KYHENEepiHEeH >KOHE YIy KayllCi3[QiriH KaMTaMachi3 €Ty >KOHIHJETi
ic-TapayiapJiaH KeJin TYCei;

8) KbI3MET KOPCETYIIIHIH aBHAIMSUIIBIK KYHeCi — YUBIMHBIH Ke3 KEeITeH OHIMIEpi, axaMap
, TIpoLiecTep, pacimaep, oObEeKTUIEp, KbI3METTEp >KOHE OacKka acmeKTiiaepi, COHBIH IITiHIe
OipbIHFall MPOUECTIH 06Tl peTiHae OIpre )KYMBbIC ICTEUTIH ChIPTKBI (hakTopiap xoHe ¥ KBXK
meHOEePiHAe YIITy KayINCi3IiriH KaMTaMachl3 €Ty *KOHIHJEeTr KbI3MET KOPCEeTYII KbI3METIMEH
OaiJTaHBICTBI AJICMEHTTED KUBIHTHIFBI )KOHE OCHI KBI3METKE ocep eTe/li;

9) Toyeken aybIpJbIK Jopekeci (Toyeken (hakTopiiapbl) — aHBIKTaNIFaH KayinTepiH (
KayinTi (akTopiapAblH) cajjapbl HEMece HOTHKeNepl TYpPIHAE Heri3Al TypAe KyTyre
OOJIaTHIH 3HSH JOPEIKECi;

10) ymry kayinci3airi — ajgamaapAblH eMipiHe HeMece JICHCAYJIbIFbIHA 3USH KENTIPy
HEMece MYJIKKE 3aJiall KeNTIpy TOYCKeNl KONaiibl ACHTeWre NeiiH TOMEHJETIITEH JKOHE
KayInTiIiK Ke3/epiH (KayinTi ¢dakTopiiap/ibl) aHBIKTAYIbIH JKOHE TOyCKenaepAl (Toyeken
(daxTopiapbiH) OaKbUIAYIbIH Y3A1KCI3 MPOLIECi apKbLIbl OChI HE OyAaH Ja TOMEH ACHTeine
TYPATBIH XKal-KYM;

11) yury Kayinci3airi x&eHiHAer: MHCIeKUUSHbIH 0acuIbIChl (VI KayInci3/airi )KeHIHIer1
Oacmibl) — KbI3MET KepceTylIiHiH Jaya3siMabl TyiFackl, TKKb-HbI eHTi3yre »oHE OHBIH
TUIM/JI1 )KYMBIC 1CT€YIHE >KayanThl. ¥y Kayilci3Airi >KeHIHIErT MHCIEKINs 0acCIIbICHIHBIH, (
YIITy Kayirci3airi >KeHiHAeTi OaCIIbIHBIH) JIaya3bIMBIHBIH aTaybl KBI3MET KOPCETY Al OepyImiHiH
YUBIMJIBIK KYPBUIBIMbIHA OaliIaHbICTHI 00Ta/Ibl;

12) ymy kayinci3airi Typajibl aKnapaT — yiIy Kaylirnci3airia 0ackapy MakcarTrapbl yIIiH
’KapamIpl €Ty VIIIH HaKThl KOHTEKCTE jKacajFaH, )KYHEeJeHreH HeMece TallJaHFaH YIIy
KAYIICI3AIr TypaJibl I€pEKTEP;

13) ymry Kayinci3firi Typajibl IepeKTep — YIIy KayilCi3JiriHe KaThICThI KOHE YIIY
KayInci3IriHIH JeHIeWiH KoJilay HeMece apTThIpy YIIIH MNaijajaHbUIaThIH aBUALUSIIBIK
KO3JIEPMEH opTYpJIl OalaHbICTapJaH albIHFaH (DaKTIIEPAiH HEMece alTyJbl HOTHKEIePAiH
Oenriui O1p KUBIHTHIFBL. ¥ 1Ty Kayilci3iri Typajibl OChIHAAN JepeKTep/ll )KUHAY aBUAIUSIIBIK
OKHUFaJap/ibl HEMECE OKbIC OKBIFaJIap/bl TEPren-TeKCepyal, YIIy KayilCi3Airi caaachlHAarbl
€CenTl, VIIy KbI3METIHIH Ma3MYHBbl Typajbl JEpeKTepll YCHIHYIbI, Maijanany
cUIaTTaManapblH, HHCIICKIUUIAP/IbI, TEKCEPYIEPIl, TEKCEPYJIep/l, 3epTTeYIEPAl KOHE YIITy



KAyINCI3ITiHIH XKal-KyHiHe M0TyIapbl MOHUTOPUHITEY I KaMTUTBIH, YIIIy KayllCi3AiriHe
OalIaHBICTHI MPOAKTUBTI HEMECEe JIeH KOSIThIH CUIATTaFbl ic-1Iapajiap OapbIChIH/A KY3ere
aChIPBLIAIBI,

14) ymry Kayinci3airi Typajibl IepeKTepal *KUHay KoHe eHAey KyiHeci (OyaaH opi —
YKJDKOX) — ymry Kayinci3mirin KaMTamachl3 eTyAiH THIMAUITIH 0ackapy >KeHIHJeTi
KbI3METTI KaMTaMachl3 €Ty MaKCaThIH/Ia aJIbIHFaH JACPEKTEp MEH YIIy KayilcCi3Airi Typaibl
aKnapaTka KEeHIHHEH Tajijay JKYprizy YIIH YOIy Kayllnci3[iri Typajibl JIE€pEeKTep MEH
aKIapaTThl )KUHAYFa, TIPKEYTE KOHE CaKTayFa MYMKIHIIK OEpEeTiH KYHeNiK ToC1T,

15) yiry Kayinci3airi yiiH Tayeken (Tayeken (pakTopbl) — KayINTUIIK (KayinTi pakTop by
) canmapbIHBIH HEMECE HOTHKENEPiHIH 00mKaMIbl BIKTUMAJIBIFBl MEH aybIPJIBIFL;

16) ymry kayinci3airi YiliH TOyeKed BIKTUMAJIBIFbI (Toyeken (akTopiaapsl) - KayinTi
OKUFAHBIH HEMECE HOTHKEHIH TYBIHAAY MYMKIHJIITL;

17) ¥KbX — pecimaenmereH YUbIMABIK KYPBUIBIMIBI, KayanKepIIUTIK, KayarmKepIIiaiK
MEepapXUSIChIH, OAaCHIbUIBIK KAaruAaTTap MEH paciMIeplli KaMTUTBIH VIIYy Kayilci3airin
Oackapyra KyHesl ToCL;

18) ymry kayincizairia 0ackapy *yiieci xeHinaeri 6ackapma — (oyaan opi — ¥KbBXH) —
YIIy Kayirci3Airia 6ackapy >KyHeciHiH YHBIMIACThIPbUIFAHBIH PACTAUTHIH KYKaT;

19) yury kayirnci3airin KaMTaMachl3 ety THIMAUTIrHIH kepceTkini — (Safety Performance
Indicator — SPI) — ymry kayinci3firin KaMTamachl3 €Ty THIMIUTITIH MOHUTOPUHTIIEY JKOHE
Oarasay YIIiH HaiaiaHbUIaThIH OCBI MTApaMeTpIIeperi Heri3ri KepCeTKil;

20) ymry Kayinci3AiriH KamMmTaMachl3 €Ty THIMAUITIHIH HbIcaHajbl JeHreil (Safety
performance Target — SPT) — yimry Kayinci3airi caiachlHAarbl MakcaTTapbl OeJeTiH,
OEJITIJIEHIeH KEe3€Hre YIy KAyINCI3AITIHIH TUIMIUIICIH KOepCeTy YIIIH MEMJIEKET HeMece
HBICAHAJIBI JICHTeHTe KbI3MET KOPCETY/I1 OepyIIIl JKOCTapiIialThIH HeMece OO0KaNThIH;

21) ymy Kayinci3[IiriH OKbITYABIH THIMAUIIIT — 01 OedruiereH ymy Kayirnci3miri
THIMIUIITIHIH ~ HBICAHAJIBI JCHTCHJIepIMEH JKOHE YINy Kayinci3miri THIMIUTITIHIH
KOPCETKIIITEPIMEH alKbIHIAIATHIH KOJ KETKI3yre 00JaThIH MEMIIEKETTIK KbI3METTEP HEMECE
YIIy Kayirci3airi JeHreiine Keninri moamy;

22) ymy Kayinci3airiH Tajnjgay — maigajibl aKmapaTThl MIBIFAPY, KOPBITHIHIBIHBI
TYKBIPBIM/IAY JKOHE OCHI MMPOIIECTEPTe HET13AeNTEH MIeIliM KaObUTAay/ bl KOJIIay MaKcaThIHAa
yIIy Kayinci3[iri Typalibl JIepeKTep MEH aKMmaparThl TEKCepy, 3epleliey, cumarray,
TYPACHAIPY, KbICY, Oaranay »oHEe BU3yalH3alusiay YIIiH CTaTUCTUKAIBIK HEMECE ©3Te e
TalaMaJIbIK 9ICTEePIl KOJIAaHy MPOIIeci.

3. ¥KbX KpI3METiH €Hrizy MeH KOJJlayFa apHaJIFaH TY)KbIPbIMIAMANbBIK IeHOep TOPT
HET13T1 KOMIIOHEHTTEH JKOHE OH €Ki 2JIEMEHTTEH TYPaJIbl:

1) ymy Kayinci3firid KamMTamachl3 €Ty cascaTbl MEH MaKcaTTaphl:

OaCHIBLIBIKTBIH MIHJIETTEMEJEPI;

YIIy Kayinci3iriH KamTaMachl3 €Ty calachIHIaFbl jKayalKepIIiaiK MeH MIHICTTEp
UEPAPXUSICHI;



YIIIy Kayinci3giriae >kayanThl )KETEKI1 KbI3METKEpIIep Al TaralbIHAAY;

TOTEHIIIE JKaF/laliFfa apHaJIFaH ic-1apanapsl )Kocnapiay/ibl YHIeCTipy;

¥KBX OoitpiHIa KykaTTama;

2) yiry Kayirnci3iri yiiH Toyekenaep/al (Toyeken pakropiiapbiH) 6ackapy:
KayiMTi aHbIKTay (KayinTi Gaxropiap);

VIITy KayiTci3iri YIIiH Toyekenaep/i (Toyeken pakropiapbiH) Oaranay xoHe a3aiTy;
3) yiry Kayinci3airii KaMTamachl3 eTy:

YIITy Kayilci3iria KaMmTaMachl3 €Ty THIMIUIITH OaKpliay )KoHe CaHJIbIK Oaraiay;
e3repicTepl )Ky3ere achlpy;

¥YKBX yHewmi xketinaipy;

4) yiry Kayinci3iri Moceenaepid Hacuxarray:

KBI3METKEPIICPAl Aaspiay KOHE OKBITY;

VIITy Kayirci3airi Typajibl akimapar ajaMacy.

2-tapay. ¥KBX eHri3yai xkocnapiay

4. YKBX TtrimMi eHri3y jKoHE )KYMBIC 1CTey MaKCaThIHJa KbI3MET KOpCeTy/ Il OepyIiHiH
OipiHILI OACIIBICHI:

1) yurynap Kayinci3/iri >KeHIHJEr1 MHCIIEKIUs 0aCIIbICHIH (YIITy Kayirci3Airi sKeH1Her1
OacmibicbiH) KbI3MeT kepceTynai OepyuiniH ¥KBXK eHrizyre >koHe OHBIH THIM[I >KYMBIC
icTeyiHe JKayallThl eTil TaFralbIHaaiab! (OY1aH opi — YIITy Kayilci3airi )KeHIHAeTI MHCTICKITUS
OacibIChl (YIIy Kaylnci3firi xeHinaeri 0acmbichl)). Kpi3MeT kepceTy/il Oepyiii KbI3METiHIH
ayKbIMBIHA, OJ1 YCHIHATHIH aBUAIMSIIBIK KbI3METTEPAIH KYPACNIiIirine O0ailaHbICThI HEMECE
KbI3MET KepceTyll Oepyln KbI3MET KepceTyjal OlpHelle KbI3MET TYpiHe TapaTKaH Ke3ze
OipiHI 6acuibl KbI3MeT kepceTyal Oepyinl ¥ KbXK eHrizyine xoHe )KYMBIC ICTeY1HE KayanThl
TYJIFajiap TOOBIH TaralbIHAAM anajel, OyJ1 peTTe onapabliH OIpiH TIKeJeH caKTay MaKcaThIH/Ia
yIIy Kayilci3[iri >KeHIHJAErl MHCHEKIUSHbIH OaclubIChl (YIIy Kaylilci3Airt >KeHiHAeri
HYCKAYJIBIK) TaFalbIHaN b1 dKoHE O1piHII OacuibiFa ecen Oepy/IiH O1p MOH/II HePaPXHUSCHI;

2) KbI3MET KepceTy/l OepyllliHiH aBUalMsUIBIK KYHECIHIH CUIaTTaMachblH KAMTaMachl3
ereni, onblH meHoOepinae ¥ KbXX eHrizierid jxoHe )KYMBIC ICTEHTIH 00JIaIbI;

3) timai ¥KBX eHrizy skoHe ®KyMBbIC 1CTey1 YIIIH KbI3MET KepceTyai oepyminig ¥ KbXK
YUBIMJIBIK KYPBUTBIMBIH KQJIBITITACTHIPYABI KAMTAMACHI3 €TE/II;

4) KpI3MET KopceTy il Oepylni yIryIapblHbIH Kayilci3Airia 6acKapyablH KOJIaHbICTaFbI
MPOIIECTEPIHCTT KEMIUTIKTEPre TajlJIay *KYPri3y/ll KaMTaMachl3 e€Tel.

5. Ke3met kepceTyii 6epyIi aBHAIUSUIIBIK KYHECIHIH cUIaTTaMachl YIIy Kayinci3airia
Oackapy QyHKIUATApbIHA apHAIFaH MPOLECTEep, KBbI3BMET XoHE HHTepdencTep Typabl
KUBIHTHIK aKIapaTThl )KOHE KbI3MET KOPCETY/ 11 OEpYIIiHIH YIIy Kayilnci3airia 6ackapy xyieci
KOJITAHBIJIATBIH YUBIMJIBIK KYPBUIBIMBIHBIH CHUIIATTAMAaChlH, COHJAl-aK ©31HIH aBHAITUSIIBIK
KyHheci imIiHAE e, a3aMaTTBhIK aBHAIMS CallaChIHIArbl Oacka >KyilelepMeH e e3apa
1C-KMMBUIJIBIH CUTIATTaMaChIH OUTIIpe .



ABHAIUAIBIK KYHEHIH CHIIATTaMachl KBI3MET KopceTyai Oepymni KyHeciHiH
CUIAaTTaMaChIH/Ia AaKbIHJAIFaH MPOLeCTepre MaHbI3/Ibl HEMECE eJIeyJIl ©3repiCTep EHI13UIreH
JKarJanaa e3repicTepl JKy3ere achlpy MpoIecTepi MeHOEpiHAe KaTa KaparyFa KaTabl.

6. Kezmer kepceryni 6epyminiy ¥KbXK eHrizep annblHga KeMIIUTIKTEpre Taiaay
KYprizedi, OJ KbI3MET KOpPCEeTYyHl JKETKI3YIIIHIH YIIy Kayinci3firin OacKapyIblH
KoJ1aHbIcTarbl nponectepin Kazakcran PecryOnukachHBIH KOJJJAHBICTAFbl 3aHHAMACKIH/IA
oenruienred ¥ KbJK KOMbUIATBIH TallaniTapMeH CalbICThIPYAaH TYpabl.

Tannay HoTHXKeNIepl OOMBIHINIA AaHBIKTAIFAH KEMIIUIIKTEP KbI3MET KOPCETYITIHIH TOJIBIK
(YHKIIMOHANIBI JKOHE THIMJ1 KOCAJIKbl OOJIIEKTEPIH €HrI3y YIIIH KaXeTTl 9peKeTTepil
AHBIKTAUTBIH KOCAIKBI OOJIIEKTEP 11 SHT13Y KOCTIaphIHA COMKEC YKOUBLTYFa JKaTaIbl.

KeMmmnmikrepal Tangay HOTHXKeNepl HEri3iHAEe YIIy Kayilci3[iri >KeHiHJeri
WHCIICKITUSHBIH TaFalbIHAANFaH OacIIbIChl (YITy Kayirci3iri *eHIiHJeri Oacuipl) HeMmece
kbpi3MeT kopcerynni ¥KBXK enrizyre skoHe OHBIH JKYMBIC 1CTEYIHE JKayanThl TYJIFaIap TOOBI
¥KbX enrizyre kenepri KeJaTIpeTIH MYMKIH aHBIKTaJfaH KEMIIUIIKTEPAl €CKepe OTBIPHIIL,
¥KBX enrizy sxocnapblH 931pJIeiii xkoHe MY 1€l TapanTapAblH Ha3apblHa KETKI3E/I.

7. Keizmer kepcerymi ¥KBXX eHrizy ocel Ynri HYCKAayJbIKTBIH, XaJIbIKapaidbIK
a3aMaTThIK aBUanus YUbIMBIHBIH (OynaH opi — MKAO) crangaptrapbl MEH YCHIHBIIATHIH
npakTUKachl, coHpai-ak Kazakcran PecnyOiMkachblHBIH YIIy Kayilci3airi XeHIHJerl
xocmnapbl Herizinnae a3ipiaeHreH ¥YKBXK eHrizy skocmapbiHa coiikec Ky3ere achIpblaaibl.
¥KBX enrizy xxocnapblH KbI3MET KOPCETYII1HIH O1piHIi 0acIIbIChl OEKITE/I].

8. ¥KBbX enrizy xocnapbl MbIHAIAPbl KAMTHBIL:

1) KbI3MET KepceTyllll YIIyJapblHBIH Kayimnci3airiH O0acKapyablH KOJIaHBICTAFbI
MPOIECTEPIHCTT KEMIIUTIKTEPA1 KO0 KOHIHET1 1C-KUMBLIIAPAbIH CUIIATTaMAaCHhI;

2) YKBX enrizy yIriH KaKeTTi ic-KUMBLIIAPAbIH CUITATTaMacHhI;

3) ochl TapMaKThIH 1) ’oHe 2) TapMaKIIaJapblHAa KOPCETUITEH 9pEKETTEPAl OPhIHAAY
Mep3iMIepi;

4) Oenrini Oip 1C-KUMBUIT JKOCIAPBIHBIH OPBIHAATYBIHA KIM JKayallThl €KeH/IT Typabl
aKmapar;

5) Genrim Oip OpeKeT COTTI OPBIHAAIBI T €CENTENeTIH HOTH)XCHIH CHUITaTTaMachl.

¥KBbX enrizy sxocnapbl CHIPTKbl YUBIMIAPMEH HEMECE MEpJIrepiiepMeH YHiecTipy
KOHIHJIET1 1C-KUMbUIIAP/IbIH CUITATTaMAChIH KAMTHU/IBI.

¥y Kayinci3airi >KeHIH1er1 THCIEKIHUSHBIH TaFailbIHIaIFaH 0acibIChl (YIIy Kayirnci3iri
KOHIHET1 Oaciibl) HeMece KbI3MeT KepceTyi keTkizymniniH ¥KbXK eHrizyre skoHe OHBIH
KYMBbIC icTeyiHe >kayanThl Tyiaranap ToObl ¥YKBX enrizy »xocnapblHa Ke3JeiareH
1C-KUMBUTIAPBIH OPBIHAATYbIHA MOHUTOPHHTTI KY3€Te achIPaibl )KOHE OHBI ©3CKTEHIIPE/I.

9. ¥KBbX enrizyni xocnapyiay OOWBIHINA KYMBICTAPbl asgKTay OOWBIHINA aJIbIHFaH
HOTHKETIep:

1) ¥YKBX enrizy »ocnapblH KAMTUTBIH KYJKaT;

2) ¥KBX enrizy »kocnapbiH 0apibIK KbI3METKEPJIEP/IIH Ha3apblHA JKETKI3Y;



3) KbI3MET KOPCETYIIIHIH aBUALMSIBIK XYHECIHIH asKTaJlFaH CUIIaTTaMachl, OHBIH

meHOepinge ¥ KbXK eHrizineTin )koHe )KYMBIC 1ICTeUTIH 00abl;
4) KpI3MET KOPCETYIIIHIH YIIy Kayllci3airiH OacKapyJblH KOJJIaHBICTAFbI
npoLecTepiHAeri KeMIIUTIKTEP/Il TOJIBIK Tajlaay;
5) ¥KBX yibIMIBIK KYPBUIBIMBIH KYPY;
6) a3aMaTThIK aBUAIIMS CAJIaCBhIH/IAFbl YoKiIeTT yitbimMmeH kenicuiren ¥ KbXXH Gekity;
7) yiry Kayincizairi Mmacesnesnepl OOWbIHINIA aKmapaT TapaTy KypalJapblH Kypy KoHE
oicTepiH alKbIH/IAY.

10. Kpi3mer kepceTyai Oepylnl yiry Kayinci3[iriH KamTaMmachl3 €Ty cajlachbIHJarbl
cascaTka, KbI3MEeT ayKbIMBIHA JKOHE ©31 YChIHATHIH aBHAIUSIIBIK KbI3METTEPIIH KYPACTIIIriHe
Kapait ¥KbXK, camanbl 0ackapy >kyileciH xoHe 0acka Ja MEHEKMEHT KyHellepiH (camaHsbl
Oackapy KXyieci, aBUalUsUIBIK KayiTCI3iK JKyheci, eHOCKTI JKoHE KOpIllaraH OPTaHbl KOPFay
KyHhecl) yIIy Kayimnci3[iriH KamMTamachl3 €Ty KOHIHAErT MEHEKMEHTTIH OlpbIHFail
(GyHKUMSICbIHA OIPIKTIPY Typajibl IIEMIM KaObUIAAAbI, OapIIbIK MPOLECTEP MEH PACIMAEPIIH
IYpBIC KYMBIC ICTEYIH KaMmMTaMmachl3 €Ty YIIIH pecypcTaplbl OHTaWJIaHIBIPY KOHE
KYPBUIBIMJIBIK TOCUI/I €Hr13y MaKcaThIH/Ia KbI3METTEp MEH 0acka J1a MpoIeCcTepiH canachl (
MEHEDKMEHTTIH HMHTerpanusuianrad xyieci). byn perre ¥KbX xone camanbsl Oackapy
Kyhecinae OipiHmil OaciibiFa ECenTimikTiH Tikenel xoHe Oip MOHJI UEpapXHsChIH CaKTay
MaKcaThIH/Ia )KeKeJIeTeH Oacuibliap TaFaibIHaTa bl

2-6eniM. ¥mIy Kayinci3airin KaMTaMachl3 €Ty casicaThl MCH MaKCaTTaphl
3-Tapay. BacIBUIRIKTHIH MiHAETTEMEIEpi

11. Ke3mer kepceTyai Oepylni ©3iHiH YITy Kayilci3JairiH KaMTaMachl3 €Ty casicaThbliH
AHBIKTANIBI, OJI:

1) yiry Kayinci3firin KaMmTaMachl3 €Ty TUIMAUIITIHIH JSHTeHiH YIaibl apTTRIPYAbI, YIITY
KayInci3iriH KaMTaMachl3 €Ty OapJiblK OacuiblIapAblH OipiHIINT Ke3eKTeri MIHAETI OOJbI
TaOBLIATBIHBIHA KENUIAIK Oepy/i, YTy Kayimnci3AiriH KaMTaMmachl3 €TYJIH OH MOACHUETIH
KaJIBITACThIPYFa JKOHE KOJJAayFa >KOpJeMJECYyl, VIIy KayilcCi3iriHe KaTbICTBI OapJibIK
KOJITAHBIJIATBIH HOPMATHBTIK KYKBIKTBIK TaJanTapAbl CaKTayabl KOoca aiFaHga, YIIy
KayIICIi3/IIrH KaMTaMachl3 €Ty KOHIHJIET1 KbI3MET KOPCETYIIIHIH MIHIETTEMECIH KOpPCETe/1;

2) yIily Kaylirci3/Iiri caqachblHarbl CasiCaTThI ICKE achIpy YIIIH KaXKETTi pecypcTapabl Oepy
TypaJibl HAKTHI MOJIIMJIEMEH1 KaMTH/IbI;

3) nmepekTep MeH YIIy Kayinci3[iri Typajbl aKmapaTThl YCBIHY KYHecl TypaJbl
MOJIIMETTEP 11 KAMTH/IBI;

4) eHiM Oepylll aBUALMIBIK KbI3METKE KbI3MET KOPCETY/l )KY3€re achlpy Ke3lHJe
MIEPCOHAJIJIBIH MIHE3-KYJIKBIHBIH KaHJail TypJiiepiHe KoJl OeplUIMEHTIHIH, COHAal-aK oIl
MOJICHUETTI JAaMBITY MakcaTbIHAAa TOPTINTIK Iapajiap KaObUIJaHOAWTHIH MoH-Kailiapibl
HaKThl KOpCeTel;



5) KpI3MET KepceTy i OepyIniHiH OipiHII 0acIIBICH KOJI KOSIIbI;

6) yibIMHBIH OapJiblK MEPCOHAJBIHBIH Ha3apblHA JKETKI31IEl *KoHE YIIYy KayilncCi3Iiria
KaMTaMachl3 €Ty CalachIHJAaFbl CasicaTThl TYCIHYMi, €HTI3y/al JXOHE CaKTayabl OapibIK
YUBIMIBIK JICHTeHUJIepAe KaMTaMachl3 €Ty MaKcaTbhIHJa OapJIbIK IMepCOHaIFa KOJIKETIM/II
00Iaabl;

7) KbI3MET KOpceTy/ll OepyIili KbI3METIHIH ©3€KT1IIT MEH COMKECTITH CaKTay TYPFhIChIHAH
KaiiTa Kapanajpl. ¥1Iy KayIlnci3QiriH KaMTaMachl3 €Ty CajlaChbIHAAFbI cascaTThl KaiTa Kapay
Mep3iMJIepiH KbI3MET KopceTy i Oepyri aikbinaaias xxone ¥ KbJKH-ta kepcerineni.

12. KpI3MeT KepceTylll Yy Kayilci3AiriH KaMTaMachl3 €Ty CascaTbIHbIH €peKeliepiH
€CKepe OTHIPHIII, YIITy KayINCI3IITiH KaMTaMachl3 €Ty MaKCaTTapbIH aHBIKTANTbI:

1) yiry Kayinci3airid kKamMmTaMachl3 €Ty THIMJIUTITIHIH MOHUTOPHUHT1, coHAal-ak SPI sxone
SPT Genriney apkpiasl Oenrii 0ip MakcaTTapFa KOJ )KETKI3y MPOIECiHIH MOHUTOPHHTI YIITiH
HET'13 JKacalIpl;

2) xp13met kepceTywiHiH ¥ KB >xanmbl THIMIUIITIH KOJIJay HEMECE TYPaKThl apTThIPY
YKOHIHJIET1 MIHJIETTEMECIH KopCceTe/l;

3) KbI3MET KepceTy i OepyliiHiH 0apibIK KbI3METKEPJICPIHIH Ha3apblHA KETKI3UIEI];

4) KbI3MET KopceTy 11 OepyI KbI3METIHIH ©3€KTUIIN MEH COMKECTIT1H caKTay TYPFBICHIHAH
KanTa KapasaJpbl.

¥y Kayinci3[iriH KaMTaMachl3 €Ty MaKcaTTapbl KbI3MET KOPCETYal OepyIIiHIH YIITy
KayIIci3iri cajJachblHAarbl HUETTEPIH aHBIKTAMIBI )KOHE YIIY KayiICi3iriH KaMTaMachl3 eTy
casicaTbIHA €HT13UIe/Il HeMece JKeKe KYKaTIeH peciMaenei MyMKiH.

4-tapay. JKayankepmrislik HepapXusachl, MiHAETTEpi KOHE YIITy KayilCi3iriHe kayanTsl )KETEKIIi
KBI3METKepJIepi TaraisHaay

13. Kezmer kopcetyni OepymriniH ¥KBX yHBIMIBIK KYPBUIBIMBIH KaJBIITACTHIPY
MBIHA/Tail OpEKETTePAl KAMTH/IBI:

1) e31 opbiHalTRIH Oacka Ja GyHKIUsUIApFa KapaMacTaH, YHBIM aThbIHAH YIIIY
KayIICI3JIIrH KaMTaMachl3 €Tyl YHBIMIACThIPYFa, KbI3MET KOPCETY/I1 KETKI3YIIIHIH KOCAJIKbI
OeJIIeKTepiH €HTi3yre, COHJal-aK OHBIH MOPMEH/1 KoHEe THUIMII JKYMBIC icTeyiHe aepOec
’ayanTbl 001aThIH OipiHII OaCIIBIHEI AKBIH/AY;

2) yilectipy OpraiblH — YIIy Kaylnci3airi keHinaeri keHecti (Safety Review Board —
SRB) kypy — KbI3MET KOPCETY/Il )KETKi3YIiHIH OipiHII OaCIIBICHIHBIH OaCIIBUIBIFBIMEH JKOHE
yiry Kayincizairi xeningeri Tontsl (Safety Action Group — SAG) Kypy — yury Kayincizairi
KOHIHJIET1 WHCICKIHUSHBIH TaFabIHAAIFaH OacHIBICHIHBIH (YIIY Kayilci3miri »KeHIHJeri
0acCIIBICBIHBIH) OACIIBUTBIFBIMEH JKY3€Te achIpbutaibl. KbI3MeT mpoBaiaepi KbI3MeTKepJIepIcH
TypatbiH SRB xoHe SAG KYMBICBIH KAMTaMacChI3 €TEi;

3) yiry Kayincizairi *eHIHJIeT1 WHCIEeKIMs 0aclIbIChIH (YIy Kayirci3airi sKeHiHer1
OacIIbIChIH) TarailblHay. ¥ MBIMHBIH KOJEMIHE, CUIIaThIHA KOHE KYPAEIIIriHEe Kapail KbI3MET
KopceTyll Oepymn KaKeTTUTIK HeTi3iHAe JKarmaina MHcnekius, Kbizmer, 0eiiM (KeHce)



HeMece JlemaprameHT TypiHAE VI KayilcCi3[iriH KaMTamachi3 €Ty OOWBIHIIA Y3/1KCI3
OTIEPANMSUTBIK JKYMBICTBI KAMTaMachl3 €Ty YIIH TYPaKThl KYMBIC iICTEUTIH KYPBIIBIMIBIK
OemiMIIIe KYpaJIbl;

4) ymy Kayinci3[iriH KaMTamachl3 €Tyre KaTbicaThblH OaclibLIapblH TiKelen
KayarKepIIUIria Koca anFaHaa, OyKiun yHbIMAa >KayamnKepIIUTIKTIH HAKThl HMepapXUSCHIH
oenriney;

5) Gacka ma aTkapaThiH (QyHKIUSIIAphIHA KapaMacTaH, OapiblK OacIIbUIapAblH, COHIali-aK
KbI3METKEPJEPAIH YIIy KayilCi3[IiriH KaMTaMmachi3 €Ty CalachlHJAFbl KbI3MET KOPCETYIl
oepyurinig ¥ KBX Tuimainirine KaTbICThl MIHAETTEPIH alKbIHIAY;

6) YKbX 6ackapy opranmapsl, KYpbUIBIMJBIK O6JIMIIeNep XoHE OipiHIm Oacuibl
apachbIHIaFbl ©3apa 1C-KUMbLI TOPTIOIH Oenriiey;

7) ylIy Kayirnci3airiH KaMTaMachl3 €Ty CaIaChIHIAFbl KayanKepIIiIiK, MiHASTTEp MEH
OKIJIETTIKTEP HEPAPXHUACHIH KY’KaTTaMalblK peciMAey KOHE oyap/ibl YUBIMHBIH OapJiblK
KbI3METKEPJIEPIHIH Ha3apbIHA JKETKI3Y;

8) yimy Kayimnci3airi yirH Toyekenre (Toyeken ¢akTopiiapbiHa) K0Jd Oepyre KaThICThI
menrMaep Kadbuiiayra eKuIeTTir: 6ap OacubuiapablH JeHIeHiH alKbIHAaY.

14. bipiHin 6acHIbIHBIH YIITy KayINCI3IIriH KAMTaMachl3 €Tyre KaThbICThl (PYHKITUsIIapbIiHA
MBIHAJIAp >KaTaJIbl:

1) tnimai ¥YKBXK-Hi THiciHIIIE €HT13Y KOHE OHBIH KYMBIC 1CTEY1 YIIIH Kap Kbl Kapa)KaThIH
KOHE KaJpJIbIK TaFalbIHIayIapabl KAMTAMAacChI3 €TY;

2) ynry Kayirnci3airin KaMTamMachl3 €TY/IIH OH MOJICHUETIH KAJIBITITACTRIPYFa KOPACMIIECY;

3) KpI3MET KOpceTy/li OepyIin YITyIapblHbIH KayIlCi3iriH KaMTaMachl3 €Ty CajlachIHIaFbl
CasiCaTThI CHTI3Y KOHE OHBI TAHBIMAJ €TY;

4) kp13meT kopcetyi oepymriHiH SPI sxone SPT opnary;

5) ¥KBX tuiciHiiie eHri3yii KaMTaMachl3 €Ty JKOHE YIIIY KayilcCi3/IIriH KaMTaMachl3 €Ty
THUIMJIUTIT] KOPCETKIMTEPIHIH OChI YJIT1 HYCKAYJIBIKTA OCNTICHTeH TajanTapra COMKeCTIrt;

6) ¥KBbX ynaiibl )keTUIaIpy /il KaMTamMachl3 eTy;

7) yimry Kayincizgiri skeHinmeri keHecti (SRB) Gackapanbl skoHe yiry Kayirci3airia
KaMTaMachl3 €Ty OOMBIHIIIA MIenTiMIep KaObLIaaiabl.

15. ¥my kayinci3airi skeHinzeri keHec (SRB) casicaTTeiH, pecypcTapibl 0ey/iH KoHE
YUABIMHBIH YIIy KayilCi3AIriH KaMTaMmachl3 €Ty KbI3METIHIH THIMIUIITIHIH HET13T1
MacesienepiMeH alHaJIbICAThIH CTPATETHSUIBIK POJ aTKapaabl. Y1y Kayirnci3Jiri >KeHIHJEr1
keHecke (SRB) Gipinmn Oacuibira Tikenei ecem OepeTiH OipiHmm Oaciibl MeH OacuibLIap
Kipeni, ajn yiny Kayinci3firi MHCHEKIUSACHIHBIH OacuibIchl (YIIy Kayirnci3airi *eHIHJerl
0acIIbIChI) KEHECII (XaTIbl) POJIiH aTKAPaIbI.

¥y kKayincizairi xeHinaeri keHec (SRB) MOHUTOPHUHTTI JKy3ere achlpajibl:

1) ¥YKBX Tuimmimiri;

2) yury Kayirncizairi yurH Toyekenaepal (Toyeken dhakTopiapbiH) OaKblIayIbIH KaXeTTI
niapajapblH €HI13y Ke31HA€ YaKTbUIbl JEH KOIO;



3) yiry Kayinci3[IiriH KaMTamachi3 €Ty THIMAUIT KOPCETKIMITePiHIH YIUBIMHBIH YIITY
KayIMCi3/Iiri cajachblHarbl casicaThl MEH MaKcaTTapblHA COMKECTIT;

4) yury Kayinci3firi yirH Toyekenaep/i (Toyeken (axropiapbiH) Oakplaayra xoHe (
HEeMece) a3aiTyra OaFbITTaIFaH MapagapablH Kaabl THIMILTIT;

5) ymy Kayinci3mirin Oackapy >KeHIHIeri MIHIASTTEePiH MOJIIMIEIreH OipiHIIi
KE3CKTUIITH caKTayFa, COHJak-ak OYKIT yHbpIMJa YIIy Kayinci3[iriH KaMTamachl3 €Ty
MaceJieNiepiH KEHIHEH HacuxaTTayFa >KOpJeMECEeTIH YIIy Kayinci3AiriH 0ackapy >KeHIHJerl
YHBIM TIPOIICCTEPIHIH THIMILTITI.

16. ¥my kayincizairi To0sl (SAG) TaKTUKAJIBIK OpraH OOJbIN TaObLIaAbl JKOHE YIIY
Kayincizairi keHeci (SRB) amra koitfaH CTpaTerusiablK MaKCaTTapJbl Ky3ere achipyra
OarpITTalIFaH HAKThl MOCEJIeIepMEH alHaNIbICa b, ¥ 11y Kayirnci3airi xkeHinaeri Tonka (SAG)
KYMBICHI OHIPICTIK TMaijanaHy MoCeNeIepIMEH ThIFBI3 OalIaHBICTBI KaTaparbl
KbI3METKepJIep KaTapbIHAaFsl OacIbuIap MEH OKULIEp Kipel.

¥y kayincizairi Toosl (SAG) keneci pyHKIUsIapAbl OPbIHIANBL:

1) yipIMHBIH (DYHKIIMOHAJIBIK KBI3MET1 cajlajlapblHJIa OHJIpICTe KayINCI3IIKTiH
KaMTaMachl3 €TUTYIH Kajarajaijpl KoHE YIIY Kayilci3[iri YIIiH ToyeKeiaep.i (Toyekel
(dakTopiapbiH) O0ackapy meHOepiHAe TUICTI KbI3METTI KaMTaMachl3 eTe/li;

2) yury Kayinci3airi Typajibl Kojijaa 0ap AepeKTep.il Taafaiibl xKoHe YIIy Kaylrnci3airi
YIIiH Toyekenaepai (Kayin ¢pakTopiapbiH) OaKplIayIbIH THICTI CTPATETUSIIBIK IIapalapbIHbIH
1CKE achIpbUTYbIHA KO3 KETKI3€/I1;

3) eHipicTIK ©e3repicTepAiH HEMece >XaHa TEXHOJOTHSIapAbl CHTi3yAlH YIIy
KayIIci3/Iirine ocepin Oaraiaisl,

4) ymy Kayinci3firi yumriH Ttoyekennepal (Toyeken ¢dakTopiapbiH) Oakbliay
KypaiapbIMeH OailJIaHbICTHI IIapaiap/bl ICKe achIpy bl YHIECTIpEll *KoHe JAepey Iiapanap
KaObUIIayIbl KAMTAMAaChI3 €Te/Il;

5) yury Kayinci3firi yiriH Toyekenaepai (Toyeken GakTopiaapbiHbIH) OaKblIayIbIH HAKTHI
KYpajagapbIHbIH THIMIUTITIH TaJIIal bl

17. ¥ury kKayimnci3airi >keHiHIeTI MHCTIEKIHS Oaciibichl (YIIy Kayimnci3miri >KeHiHaeri
Oacibl) YIIy Kayilci3[iriH KamMTaMachl3 €Tyre KaTbhICaThlH OipiHINi OaciibliFa >KOHE
Oacuibutiapra VIy Kaylilnci3airin Oackapy Macenenepi OoibIHINIA KOHCYJIbTalUs Oepel,
KpI3MeT kepceryai OepymriHiH ¥KBX enrizinyi MeH THIMI1 KYMBIC ICTEyiHE KoHE YHBIM
KbI3METKEpJIepl MEH OFAaH KATBICHI OK aBHALMsS MYIIENEepl apachblHla YIIy Kaylilci3iri
MacenieepiH YiliecTipyre )oHe OCBhIHJIall Moceseliep Typalibl akmapar ajJMacyfa >KayamnThl
00JIBIN TaObLIABI OJ1 ©31HIH aBUALUSIIBIK KbI3METTEPIH KOPCETY KE31H/E ©3apa JPEKETTECETIH
KaybIMJIACTBIKTAp. ¥ 1Ty KayiICi3/iri )KOHIHIeT1 HHCTICKIMSA OaCIIbICBIHBIH (YIITy KayiIci3/iri
KOHIHJIET1 OaCIIBICHIHBIH) (GYHKIUSIAPhl, OHBIH 1IITH/AC:

1) Gipiamr 6actieiabiH aThiHaH ¥ KBXK eHriszy xocmapbiHa 0acIibUIbIK €TY;

2) ymy Kayinci3giri ymiH kayinrepai (KayinTi dakTopiapAbl) aHBIKTay >KOHE

Toyekenepal (Toyeken (hakTopiiapbiH) Oaranay KoHE OChl PACIMIIEPIe KOPAEMIECY;



3) KbI3MET KOPCETY/Il OEPYIIiHIH TY3€TY 1C-OpEKETTEPIH )KY3€Te achIpybIH OaKbLIAy KOHE
OJIapJIbIH HOTHXKEJEpiH Oaranay;

4) yiibIMa YIITy Kayirci3airiH KaMTaMachl3 eTyAiH THIMIUTIT] Typaibl ecentepal OipiHiri
OacibFa Mep3iM/il YChIHY;

5) KOcanKpl IOTTap MEH KyKaTTamanap/bl )Kyprizy;

6) yiry Kayirnci3airidi KaMmTaMachl3 €Ty Mocesesiepi OOUbIHINA KbI3MET KopceTyai Oepyiri
KBI3METKEPJIEPIH OKBITY/IBI )KOCTIApIIay JK9HE YUBIMAACTHIPY;

7) yiibIM KbI3METKEpJEPIHE YIIy KayiNCI3AIriH KaMTaMachl3 €Ty Mocenesnepi OoMbIHIIa
KOHCYJIbTanusiap oepy;

8) yiry Kayincizairine 0ailaHbICThI TTpoOJIeManapIbiIH MOHUTOPHUHT1 KOHE OJIapIbIH O3
aBUALIMSUIBIK KBI3METTEPIH YChIHYMEH OalaHBICThI KbI3MET KOpceTyAl Oepylill KbI3METiHe
BIKTHMAJI 9Cepi;

9) GipiHII OacCHIBLIHBIH aThIHAH a3aMaTThIK aBUAIUS CaJaChIHIAFbl YOKIIETTI OpraHMeH
KOHE YOKUIETTI YHBIMMEH, COHAal-aKk 0acKa Ja MEMJIEKETTIK YOKUIETTI OpraH/apMeH YIIy
KayIIci3Iiri Mocenenepin yhuiecTipy.

18. Kp3met kepceTyal Oepyiini 0apiablK NEPCOHANIBIH, OHBIH 1IIH/E YIIY KayiNCi3iriH
KamMTaMachl3 €Ty CalachlHJarbl (YHKIUSIApAbl OpBIHAAyFa KaThICATHIH OAaCIIBUIBIKTHIH
OKIJIETTIKTEPIH, )KayarKepIILIiri MEH MIHICTTEPIH alKbIHIaNIbI.

¥y Kayinci3airid KaMTaMachl3 €Ty callaChIHAarbl OapiIbIK OKUICTTIKTED, KayarmKePIIUTiK
neH MiHjeTTep KbidMeT kopceTyai oepyminig ¥KBXX kykarramaceinga OasiHaanaabl xKoHE
YIBIMHBIH OapiIbIK KbI3METKEPIIEPIHIH Ha3aphIHA KETKIZUISA].

¥Yury Kayinci3firiH KaMTamMachl3 eTyre KaTbICaThlH dpOip OacCIIbIHBIH KayaIrKepIIiIiri
’KOHE OHBIH OCBI CaJla/IaFbl MiHAETTEP1 OHBIH Jaya3bIMJIbIK HYCKAYJIbIFbIHBIH aXbIpamac 0eJiri
00JIBII TAaOBLIAEL.

19. Kp3mer kepceTyai Oepylli ChIPTKbl YHbIMAAP KbI3MET KOpCeTyAl OepylIire OHbIH
KBI3METIH KOJIay MaKcaThIH/Ia OHIM XKoHE (HeMece) KhI3METTep KOPCETKEH Karmaiyapia
CBIPTKbI YUBIMIAPIBIH YIIY KayINCI3IINH KaMTaMachl3 €Ty THIMAUIITIHE kKayan Oepei.

Kp3meT kopcetyai 6epytriHiH KOCAIKI OOIIIEKTePIH/IE OHBIH aBUAIMSIIBIK KbI3METTEPIH
Kayilnci3 YChIHyFa BIKMAJ €TETIH Ke3 KEeIreH CHIPTKbl YHBIMIAPJBIH YIIy Kayirnci3giriH
KamTaMachl3 €Ty Kyhesnepi 6ap unrepdeiictep 60aabI.

5-tapay. TeTeHme XkarqaiFa apHAIFaH iC-Mapalapsl JKOCHApIay bl YIHIECTIpY

20. Ke13meT kepcetyi Oepylinl aBUaIUsIIBIK OKUFaFra HEMECE OKUFara, oye KemeJepiH
naiananyra OaiIaHBICTHI aBAPUSIIBIK JKaF/lalifa HEMece KeJeN 1C-KUMBUIIBI Tajlal €TeTiH
O0acka nma TOTCHIIE >KaFjaiira, JarqapbiCKa HEMeCe aBHaIlUsIaFbl OKUFara OalaHBICTHI
aBapusubIK karmaiira (Emergency Response Plan — ERP) OGaitmanbicThl ic-mmapanap
YKOCTIAPBIH 931pJeiil, OEKITE/Il )KOHE ©3CKTUIITH CaKTanIbl.

Ke3met kepcerymai Oepymii o3iHiH ERP aBuanusiibIk KbI3METTEpiH KOPCETY Ke3iHe o3apa
OPEKETTECETIH CHIPTKBI YUBIMIAPMEH THICT1 YHJIECTIPY/Il KaMTaMachl3 €Te/Ii.



21. Ke3met kopceryai 6epymrinin ERP Kb13MeTiHIH ayKbIMBbIHA JKOHE OJIap YCHIHATHIH
ABUAIMSUITBIK KbI3METTEPAIH KYPACIUIITiHE COKeC Keaedi.

ERP tereHie xaraail TybIHIaFaH JKaFIai1a MEKTEeyIIl yaKbIT apaJIbIFbIHIA YKacalaThlH
OpEKETTEP I CUTIATTaM/IBbI.

22. ERP TereHIlle )KaFqall TybIHAAaFaH JKaFJaiia mapanap KaObliiayra apHalfaH KbI3MET
KepceTyal OepylniHiH Toyekenaepal (Toyeken (akTopiaapbhlHbIH) OacKapy MNpOIECIHIH
axplpamac 0eiri 0ok TaObLIAIbI.

JleHcaynbIK cakTay cajlachIHIAarbl TOTCHINE YKaFAail, COHBIH 1IIHAE MaHAEMUS CUSKTHI
TOTEHIIIE KarJainapra OalJIaHbICThI KbI3MET KOpPCETYl OepyIiHIH aBUALMSIIBIK KbI3METIH
Oy3y BIKTUMAJABIFBI Oap cuieHapuiinep ae ERP-ne TuicTi Typae eckepineni.

ERP-1e anapin ana 60JpKaHATBIH aBapUsUIIBIK JKaFIaiiap Ke3/aeie/i, oapibiH TybIHIay
myMKiHairi ¥KBXK menbepine aiKbIiHaama/bl.

23. ERP-TiH Heri3ri MakcaThI-KbI3METT1 Kayillci3 JKaJIFacThIPY JKOHE MYMKIHIITIHIIE
KBICKa MEP31MJI€ KaJbINThl KbI3METT1 KaJIbIHA KEITIPY.

ERP onerreriien ToTeHINE KaFaaiira skoHe KEPICIHIIIE PETTENINeH JKOHE THIM/II aybICY/ bl
KaMTaMachbI3 eTe/l.

ERP-ga1 xy3ere acelpyfa >kayanTbl THICTI KbI3METKEpJiep YIIiH, COHJaif-aK e3apa
OPEKETTECY KY3€re achIpbLIAThIH CHIPTKbI YHBIMAAP YILIH KOJI KeTiM/1 O0JIybl KEPEK.

24. ERP mbIHanmap bl KaMTH/IBL:

1) aBapusnblK >Karjail TybIHIaraH >Karjaija KbI3MET Kepceryal Oepyuri
KbI3METKEPJIEPIHiH apachlHa MIHAETTEP Il 06Ty KOHE OKIICTTIKTepAl Oepy;

2) THICTI KbI3METKEPJIEPMEH KbUI1aM OaiJIaHbICy YIIIiH OailIaHbIC aKNapaThIH;

3) aBapusNbIK )Kargaid OacTanfaHHaH KEHIH KaJbIOThl KbI3METTI KaiTa OacTtay YIIiH
KaKETT1 YaKbIT K€3€H];

4) aBapusUIIBIK JKaFAail Ke31HJeri 1c-1apanapibl, COHAal-aK jKayanThl KbI3METKepIepIiH
1C-KUMBUIIapbIH CUTIATTAY;

5) KpI3BMET KopceTyi Oepylii ©31HIH aBUAIUSIIBIK KbI3METTEPIH KOPCETY KE31HJIe 03apa
1C-KMMBLT JKaCalThIH CHIPTKBI YHBIMIAPMEH 63apa 1C-KUMBUIIBIH CUTIATTaMachl;

6) aBHaIMsIMEH OaMIaHBICTBI EMEC aBAPHUSIIBIK KbI3METTEP CUSIKTHI CHIPTKBI YIBIMIapMEH
©3apa 1C-KUMBUIJBIH CUITATTaMaCHI.

25. TeteHie xaraail TyblHaraH xkaraaiga ERP-ne ke3nenren ic-mapaiapibl KbI3MET
KepceTy/ll OepyIll OTKI3UIETIH OKY-KaTThIFyJIap MEeHOepIHAE MbICHIKTaNIbI.

OKy-XaTTBIFy TYPJIEPIH KOHE OJIAPAbIH KHUUTITH KbI3MET KOPCETY Il OepyII allKbIHAaN bl

Oxky-xaTThirynapasl oTkizy ERP kemmnimikTepin aHbpIKTayFa MyMKIHAIK Oepei, oapisl
HAKThl TOTEHIIIE KaF/ail OPBIH aJIFaHFa JCH1H KOIOFa 00JIa Ibl.

OKy-KaTThIFy HOTIKenepi OolbiHIIa ERP-nme kemmnimikTep aHbIKTaNFaH >Karganma

oJIapJiel iepey xoro xoHe ERP-a1 kaiita kapay OolbIHIIIA KaKETTI ic-11apanap KaObUITaHa/Ibl.



6-Ttapay. ¥KbXX GoibmHma Kykarrama

26. Kezmet kopcetyai 6epymiHiy ¥ KbXK KykaTTamachl MbIHaIapibl KAMTHIbI:
1) YKBbXXH;
2) ¥KBbXK konganblny canackl O€ITUICHIeH aBUALUSIIBIK )KYHEHIH CUITaTTaMachl;
3) kayinrep (kayinTi ¢pakTopiap) TI3UIIMI )K9HE KayinTep (KayinTi (hakTopiap) *KoHe yIry
KayIICi3/Iir1 Typayibl ecernTep;
4) SPI xoHe oHbIMEH OalIaHBICTHI JUarpaMMmaiap (MaTpuianap);
5) yury Kayirnci3airi yiriH Toyekenaepal (Toyeken (pakTopiaapblH) asKTalraH Oarajay bl
€cenke any;
6) YKBX kaiita kapayabl ecenke any;
7) 1K1 TEKCEpyIIEp/l €CEnKe aly;
8) ¥KBbX xone yiry Kayinci3airi Mocemnenepi O0MbIHIIA IEPCOHABI Jasipiiay >KOHIHIET1
KBI3METTI €CEeIKe aly;
9) SRB xoHe SAG OTBIpBICTAPBIHBIH XaTTaMallaphl;
10) Toyekemnnepai (Toyeken (akTopiapbiH) Oackapy koHe (Hemece) yiry Kayirnci3airia
KamMTaMachl3 €Ty KOHIH/JIET1 1c-1apaiap;
11) xpI3MeT KopceTyai Oepylni XKypri3eTiH YIIy Kayimnci3Airi calachlHAAFbl 1IKi
Tepremn-Tekcepysep OOMbIHIIA €CENTUIIK;
12) ¥KbX enrizy xocnaps! (6actankbl eHrizy 6apsicbinna) Hemece ¥ KbXK xerinmaipy
»)ocmaphl (0acTarkbl €HI13y1€H KeiiH);
13) ¥KBX enri3y xocnapblH KOJAayJaFbl KEMIIUTIKTEP/1 Tauay.
¥KBbX 6oiipiHIIIa Ky)KaTTama OHJla KOPCETUINeH YIIy Kayirnci3airid 6ackapy »KeHI1HJIer1
KbI3METTIH CHUIIaTTaMachl KbI3MET KOpCceTy Al OepylIiHiH OapiblK KbI3METKEPJIEPIHE TYCIHIKTI
OoJraTeIHIAM €TIiN JKacaaadbl.
¥KBbX OGoitbiHIna Kyx)aTTama KbizMeT kepceTyai Oepymi oenruiereH ¥ KbX menoepinae
KY>KaTTap/lbl CaKTay MEP3IMACPIH CaKTail OTHIPHIN, YaKThUIbI dKaHAPTHLIAAbI KOHE CaKTaIa Ibl.
¥KBX OoiipiHina Ky)karTama jkeKe Ky>KaTTapMeH pecimesieli HeMece KbI3MET KopceTy i
OepymriHiH 0acka KyKaTrTapbIMeH OipikTipiieni. Erep KoqgaHbICTaFbl KY)KaTTapia KbI3MET
KepceTy Al OepyIiHiH KOCaJKbl OOJIIIICKTEPIHIH epekKeNepl erker-Terkei OasHaaica, oHia
MYHJail Ky’KaTTapra THUICTI CUITEMENEP KOPCETIE .

27. Kei3met xepceryai 6epyminin ¥KBXH kei3mer xepceryai Oepyini MeH yIry
KAyINCI3INH KamMTaMachl3 €Ty callaChIHAAarbl HEri3ri MyJAJell TapanTap apachlHAa YIIy
Kayirci3airi 0oibIHINA aKImapaT aJIMACYIbIH HET13T1 KYpasibl OOJIBIN TaObLUIA b

¥KBXXH conbiMeH KaTap KbI3MET KOpCeTy Il OepylliHiH KbI3METKepJepiHe A€, THICTI
CBIPTKBI YitbiMaapra 1a ¥ Kb TyxpIippiMIaMansik meHOepi Typasisl aknapar 0epyre KbI3MeT
erel.

¥KBbXXH pecmu kyxaT peTiHae KaObuiaay yuiiH Kei3meT kepceryal oepymi ¥ KBKH
a3aMaTThIK aBUAIIUS CAACBIHIAFBI YOKIJIETTI YBbIMFa Kelicyre kidepeni. by perre Kpi3meT



kepceryi Oepyii e31 a3ipiaeren ¥KBJKH camacel MEH TOJNBIKTBIFBI YIITIH TOJBIK JKayaIThl
Oosanpl, an KbI3MeT kepceTyal Oepyii nepconan ¥KBXKH tanbicaapl jxoHe OacHIBLIBIKKA
ayasbl.

A3amaTTBIK aBUalMs CaJaChIHAAFbl YOKUIETTI YHBIMHBIH KbI3MET KOPCETY/l OepylIiHIH
¥KBXH xenicyi Kazakcran PecnyOnukachiHbIH OKIMIIUTIK PICIMIIK-TIPOLIECTIK KOJEKCIHE
colikec OeNriIeHTeH Mep3iMAep/e KY3ere achbIpbLIaibl.

28. Ken3met kopceryai 6epyini ¥ KB)XXH MbiHanapasl KaMTHIbL:
1) ymy Kayinci3airid KaMTamachl3 €Ty cajlachIHAaFbl cascart IeH MakcaTTap/ibl OasHay;

2) ¥KbXK-re koitpuiateiH Tanantap, connaii-ak ¥ Kb)K-re KolbuiaThiH KOJIAaHBICTAFbI
HOPMATHBTIK KYKBIKTBIK TaJlalITapFa ClITEMENEp;

3) ¥KBbX xonmanbuly canachkl alKbIHIAIFaH aBUALIUSUIBIK )KYHEHIH CUTIaTTaMachl;

4) ymy Kayinci3firiH KamMTamachl3 €Ty YIIIH jKayalnKepIIUTK Typajbl jKOHE YIIy
KayiIci3AiriH KaMTaMachl3 €Tyre )ayarnThbl )KEeTEKII1 KbI3METKepJep Typabl aKnapaTThl Koca
anranna, ¥KBX mpouectepi MEH paciMIIepiHE KATBICTHI jKayalKepIIUIK, MIHAETTEP MEH
OKUIETTIKTEP UePAPXUSICHIHBIH CUIATTaMAaCHhl;

5) yiry Kayinci3airi Typajisl JIepeKTepal epIKTl )KOHE MIHAETTI TYp/l€ YChIHY KYHeTepiHiH
MIPOIIECTEPl MEH PACIMJICPIHIH CUIIATTaMaChI;

6) ymy Kayinci3firi ymiH kKayinTepal (KayinTi ¢axTopiapibl) aHBIKTAy MKOHE
Toyekenaepal (Toyeken dakTopiapbiH) Oaranay, CoHAaW-aK yYIIy Kaylilmci3miri yiriH
Toyekemep/al (Toyeken (hakTopiapbiH) 6ackapy NpolecTepl MEH poCciMIEPiH CUTIATTaY;

7) KbI3MET KepceTyAl OepyIi Kypri3eTiH YITy Kayirnci3airi calachblHIaFbl aBHAIUSIIBIK
OKHWFasIap/Ibl 1IIK1 Tepremn-TeKcepy pociMIepiHiH CUIIaTTaMachl;

8) SPI xone SPT Genrisiey xoHe MOHUTOPUHT1, coHNai-aKk SPT Kot skeTKi3yAl Oakbuiay
POCIMJIEpiHIH CUIIATTaMacChl,

9) KbI3MET KopceTy i OepyiriHiH OapibiK nepcoHansiH ¥ KbXK canackinna naspiayra
0ailIaHBICTHI TTPOIIECTEP MEH PACIMAEPIH CUIIATTaMAaChI;

10) ymy Kayimcizairi Typajbl akmapaT ajiMmacy MOpoIlecTepl MEH PIciMAEpiHIH
CUTIATTaMacHhl,

11) 1mki Tekcepy paciMAEpiHiH CHUITaTTaMachl;
12) e3repicrepai Ky3ere acblpy paciMJIEpIHIH CUIIATTaMAacChl;
13) ¥KBbX kyxaT aitHaIbIMbIH 0acKapy paciMICepiHIH CHUIIaTTaMachl,
14) erep xaxert 6oiica, ERP.
¥YKBXH Oyn xeke KykxaT HeMece KbI3MET KepceTyai OepyIniHiH Oacka
YUBIMIACTBIPYIIBUIBIK KYKaTTapbIMEH O1pIKTIPIJIreH.

¥KBXXH yakThuibl KaiiTa Kapanybl )KOHE >KaHAPTBUTYBI KepeK, KaiTa Kapay Mep3iMiH
KbI3MeT Kepcerynai Oepymni anbikTaiabpl. ¥YKBXXH esrepictep eHrizdec OYpbIH KbI3MET
KepceTyai Oepymri e3repicTepli a3aMaTTBhIK aBUAIAS CallaChIHAAFbl YOKIJIETTI YHBIMMEH
Kelicenl.



3-6eniM. ¥y KayilCi3airi YIIiH ToyekeIIepAi (Toyeken ¢pakTopiiaphH) 6ackapy
7-tapay. Kayinrri aEbIKTay (Kayirrri pakropiap)

29. Kpi3met kepcetyi Oepymii yiry Kayinci3airi YIIiH e31HIH ToyeKenepiH (Toyeken
(bakTopiapbiH) 6acKapy NPOIECiH alKbIHAANIbI )KOHE JKY3€Tre achIpabl.

¥y Kayinci3firi yurH toyekenaepAl (Toyeken (axTtopiapbiH) Oackapy mpoiieci
KayinTepai (kKayinTi (akTopiapabl) aHBIKTAYIbl, YIIy Kayilci3airi ymiH Toyekemaepal (
ToyeKes (akTopiaapbiH) Oaranay/ibl XKoHE Oap/ibl OaKblIay >koHE (HeMece) a3alTy KOHIHAET1
mapanap/bl )Ky3ere achbIpyabl KAMTHIBI.

30. Ke3Met kepceTyai OepylIn ©31 YChIHATHIH aBHAIMSIIBIK KbI3METTEpTe OailJIaHbICThI
Kayinrepai (KayinTi GpaxkTopiapabl) aHBIKTAY MPOIIECIH aHBIKTAN b )KOHE KY3Eere achIpabl.

Kayinrepai (kayinTi ¢gakTopiiap/ibl) aHBIKTay MPOIEC PeaKIUsUIbIK JKoHE OeJIceH i
OMICTEeP/IIH KUBIHTHIFbIHA HET13/ICITCH.

31. KeMmer kepceTyi Oepylin Yy Kayirnci3air yiiH Kayinrep/al (KayinTti ¢pakTopaapasl)
aHBIKTAy YIIIH aKMapaTThIH >KoHE (HEMece) AEPEeKTepAiH 11IKI KOHE CBIPTKbl KO3JEpiH
alKBIHJANUIbI.

[1IK1 skoHE CHIPTKBI KO3/IEPACH aJIbIHATBIH aAKNApaTThl XKoHE (HEMECE) IepeKTepl KbI3MET
KepceTyal Oepymri KayinTepai (KayinTi (GakTopiapabl) aHBIKTAYAbIH OPEKET ETYII >KOHE
MPOAKTUBTI QAICTEPIH KY3€re achlpy Ke3iHJIe anaiaHabl.

Kayinrepai (xayinti (aktopiapabl) aHBIKTAy VIIiH 1MIKI KOHE CHIPTKBI aKmapar
Ke3JIepiHiH ¥ 11y Kayirnci3airia 6ackapy xkeHiuaeri HyckayablKThiH (MKAO Doc 9859) 9.4.4.1
xoHe 9.4.4.2-TapMaKTapbIHAAa KEATIPIITEH.

32. Kei3meT kepceTyai Oepylini YbIM IIEHOEPIHIe TOMEHIE KOPCETIITeH aKmapaTThl,
coHmaii — ak Kbi3meT kepcetyai Oepymi ¥KBXH Oexitken colikec 0acka Ja KaKeTTi
nponopiuonanasl ¥ KJPKOX enrizeni sxkoHe Koaaaiabl.

¥YKJKOX nepexrepii )kuHay, OHIACY KoHE YChIHY KYHECiH, YIIy Kayilci3Airt Typasbl
MOJIIMETTEp 0a3achiH, akKmapaT ajaMacy oJICTepiH JKOHE TIPKEITeH aKMapaTThl, COHBIH
JIEPEKTEP MEH aKIapaTThl 1IIH/E:

1) Tepren-Texcepy >KOHIHAETI YOKIIETTI OpraH HEeMece KhI3MET KOpCeTyi Oepymiiyep
JKYPTi3€TiH YIIIy Kayilnci3diri calachlHIaFbl TEPrern-TeKcepyre KaThICThI;

2) aBHALMSUIBIK OKHAFaIap Typajibl JEPEKTEPAl MIHAETTI TYPJE YCbIHY JKYHECIHET1;

3) aBUALUSIIBIK OKUFAIAp Typajbl JEPEKTEP/Il €PIKTI TYp/i€ YChIHY KYHECIH IET.

Kp3Mer kepceTyai Oepyiil oAiin MOACHHET KAaFUIaTblHA HErI3/IENIETiH, COHAan-aK
YOKIJIETTI OpraHHBIH KOHE a3aMaTThIK aBHAIlMS CallaChIHIAFbl YOKIJIETTI YHBIMHBIH
¥YKJDKOX yuiin yiry Kayinci3airi Typajibl AepeKTepAiH HEri3ri Ke3i OoJbll TaObUIaThIH
YKJIDKOX enrizeni.

33. KeBMeT kepceTyai Oepylri yiry Kayirnci3firi Typaiabl KaHIal AepeKkTep MeH
aKmaparThl aHBIKTaWIbl, YIIy KayilCI3AIMIH KaMTaMachl3 €TyAiH TUIMIUIITIH OackKapy
IIPOIIECIH KOJIJIay JKOHE YIITy KayINcCi3airiH KaMmTaMachl3 €Ty OOWBIHIIA MIenTiMIep Kadbuiay



YIIiH, COHJai-aKk KayinTepiH (KayinTi (akTopiiapiblH) *oHE OHBIMEH OalIaHBICTHI
ToyeKeJIep/IiH (Toyeken (hakTopsiapbIHbIH) 9cepiH (BIKTUMAJIBIK JOPEKEC MEH aybIPJIbIFbIH)
HEFYPJIBIM J1oN1 Oaraay YIIiH KUHATyFa KoHE TallJlayFa *KaTapl, al coHaai-ak, SP1 aneikray
*KoHe (HeMece) KaiTa Kapay MmpoIieci yIriH.

Kbi3meT kepcetyni Oepyii yiry Kayinci3firi yIIiH ©31HIH Toyekeaepi (Toyekeln
(haxTopIIapbl) Typajbl )KOHE YIIy KayINCi3/iri cajachlHJIaFbl 63 MaKcaTTapbiHA KO JKETKI3y
OapbIChl Typabl HEFYPJIBIM HAKThI TYCIHIK aly YILIIH 11IKI )KOHE CBIPTKbI KO3JEP/ICH KEIETIH
yIIy Kayimnci3miri Typaibl JIEepeKTepil >KUHAyFa HHTErpalusiaHFaH TOCUIAl KOJIIaHy
MYMKIHJIITIH KapacThIPaJibl.

Kunayra xaTaThlH yIIy Kayilci3iri Typaibl YATUIK AEpEeKTep MEH akmapar YIry
Kayirncizairi 6ackapmacel HyckayJbIiFbIHBIH (MKAO Doc 9859) 5-1-cypeTinae KenTipijreH.
34. Kei3met kepcetyni 6epymri 6apasik nepconanra ¥ KJDKOX apkeute! yiry kayincizairi
TypaJibl IEpEKTEP MEH aKMapaTThl YChIHY MYMKIH/ITIH KaMTaMachl3 €Te/Ii.

Kpb3meT kepcetyai Oepyini 0apiblK MepcoHaN bl YTy KayIlCi3airi Typaibl AEpeKTepl
YCHIHYABIH apTHIKIIBUIBIKTAphl Typasbl XOHE YINy Kayllci3diri Typajbl IepeKTep/l
YCBIHYJIbIH THICTI MOICHUETIH €HT13y JKOHE YTy KayilCi3/IIriH KaMTaMachl3 €Ty CalaChbIHAAFbI
BIKTHUMaJI KeMIIUTIKTep 1l OCJICeHII aHBIKTay MaKCaThIHJIa KaHJail aKMmapaTThl )KOHE KaHJai
TOpTINIEH Xadapiay KepeKTiri Typajbl xadapaap eTel.

35. Ke3mer kepceryai 6epymi ¥KIDKOX >xone yiry Kayirci3airi Typalibl JepeKTep/al
YCBIHFaH TYJIFaIapbIH KYIHUSUIBUIBIFBIH KAMTaMAachl3 €Te/Il.

YKJIDKOX >xone ymry Kayimci3firi Typajibl JEepeKTepAl YChIHFaH ajamaapblH
kynusbuiblFbiH ¥ KJDKOX xyprizyre sxkayanTel TyJiFa TaralblHIaFaH KbI3MET KOPCETYl
Oepyl1l KaMTaMachl3 €TeIl.

KynusnbUIbIKTBl caKTay KbI3METKEpJIEPIiH KaTeNIKTepIHEH TybIHAaraH Kayinrepai (
KAylTi (pakTopiaap/ibl) aHBIKTAayFa bIKIAJ €Te/l.

A3aMaTTBIK aBHAIUS CalACBHIHJAFbl YOKUIETTI OpraH HEMecCe€ YOKUIETTI YHBIM OCHI
TapMaKKa COMKeC TOPTINTIH KOJJAHBLIATHIHBIH aWKbIHAANTHIH JKaFaaiiapapl KoclaraH/a,
YKJKOXK menbepine >kuHaIFaH, CaKTaJFaH HEMECe TAIIaHATHIH VIITy KayilCi3airi Typasbl
JIEpEKTep HeMece aKmapar YIIy Kaylilci3IiriHiH ASHTeHIH ycTan TypyFa HeMece apTThIpyFa
KaTBICHI )KOK MaKcaTTap/ia YChIHBLIMAMIbl HEMEce NaianaHbuiMaiabl 3aHHBIH 92-2-0anTapsl

Kb13meT kepcetyal Oepyiil KeHiH 911 MOJIEHUETTI ICKE achlpy TOPTIOIH OENTIIeHTIH 1K1
epexxenepai KaObUIIaiIbl. O MOICHHUETT] icKe achlpy 3aHHBIH 92-1, 92-2 sxone 92-3 -
OanTaphIHBIH epexenepine, conpaii-ak Kaszakcran PecmyOmmkacel MHBecTuusiiap xoHe
namy MUHHCTpPiHIH 2017 >xburrsl 27 minaeneri Ne 505 "A3aMaTThIK KoHE SKCIIEPUMEHTTIK
aBHalUsaa JepeKTepll YChIHY MEH aBHALMSJIBIK OKHMFallap MEH OKbIC OKHFalapJbl
Tepremn-TeKkcepy KaruaajgapblH OekiTy Typaubl" (HOPMATHBTIK KYKBIKTBIK aKTiJIep.i
MEMJICKETTIK Tipkey TiziaiMinae Ne 15597 Gonbin TipkenareH) OYUpHIFBIHBIH (OyaaH opi —
A3aMaTThIK JK9HE IKCIIEPUMEHTTIK aBUALIMAA IEPEKTEP/Ii YChIHY MEH aBHAIMSUIBIK OKHFaIap



MEH OKBIC OKUFaJIap/bl TEPren-TeKcepy Karuaalaphl) TajlalTapblHA )KOHE KbI3MET KOPCETY/II
oepyminig ¥KBXXH coiikec xy3ere acblpbliabl.

36. Kpi3meT kepceTyai Oepyiri KaObUIIaHFaH MISHTIMIEP HEMECEe Iapanap Typaibl
aKIapaTThl KAMTUTBHIH YIIIY KayilcCi3diri Typajabl ACPEKTEpai YChIHFAH Ke3 KEJITeH TYJIFara
’Kayar O6epy/il KaMTaMachl3 eTe/Ii.

KezmeT kopcetyai 6epyminin ¥ KJIDKOX nepexrepsai yChIiHFaH TyJiFajgapra OepreH
KayanTapbl MyHAal xabapiamanapAblH OalbINThl KaObUIJAHATBIHBIH KOPCETEl, COHIal-aK
VIIy KayilcCi3JiriHIH OH MOJICHUETIH HacuxaTTayFa JKoHE JEpPeKTepai YCHIHYIbI
BIHTAJIAHIBIPYFA BIKITAT €T/,

37. Ke3met kepceryai Oepymrinin ¥KBXK kei3Mer kepcerysi Oepyiii KOJdJaHATHIH
TaKCOHOMMUSIFA COMKEC >KIKTEJETIH, KbI3MET KepceTynal Oepymni kongaHateiH ¥ KJ[PKOX
KOJIJlay MaKCaThIHJIa CamlayblK JACPEKTEep MEH VIIy KayilcCi3diri Typajabl aKmapaTThl YChIHY
OoiipiHIIa JayaseiMabl TyiIFanapaeiH ¥ KJXKOXK xyprizy ToprTiOi *KoHE kayanKepIIiIiri
cumaTtTangagbl. ABUAIUSIBIK OKAFajdap MEH OKBIC OKHFalap Typajbl IEPEKTEepJi MIHICTTI
TYpZie YCBIHY XKyleci apkbUibl xabapnama sxioepren ke3ge MKAO Accident/Incident data
Reporting (ADREP) TakcoHOMUSICBI KOJITaHBLIAbI.

38. Kpi3met kopceTyai Oepyli aBUaIUsIIbIK OKUFaJIap Typajbl IEpeKTepal Koca aFaH/a,
YIIy KayInci3iri Typajibl A3aMaTThIK KOHE IKCIIEPUMEHTTIK aBUALUAIA AEPEKTEP/Il YChIHY
MEH aBUANMSJIBIK OKHFAJap MEH OKBIC OKHFAJIApIbl TEpremn-TeKCepy KaruaajapbiHaa
OeJTiJIEHreH TOPTIIIEH KoHe KbI3MeT kopceTy il Oepyin ¥ KBXXH ycbinast.

39. Kei3meT kepceTymi Oepymri KYpri3eTiH VIIy Kayilci3miri cajachblHIAFbl 1MTKi
Tepremn-Tekcepyyiep KbI3MET KopceTy/ll OepylliHiH KOCAIKbl KYpaMbIHBIH aKbIpaMac 0eJIiri
OOJIBITT TAOBLIAIBI.

Kp3meT kepcetyi 6epyIini Kypri3eTiH Yy Kayirnci3irid Kl Tepren-reKcepyaepaid
HEr13r1 MIHJETI-YIIy KayllCI3AIrHiH KEMITUTIKTEPIH KO0 HEMECe a3aiTy apKbUIbl OoamakTa
He OoNFaHBIH >KOHE YKcac JKaFaaiiapiaplH naiga OoJyblH Kamaid OoJimsIpMayra
OOJIaTBIH/IBIFBIH TYCIHY.

40. Tizbeci A3aMaTTHIK >KOHE SKCIIEPUMEHTTIK aBUANMsIAA EPEKTEPAl YChIHY MEH
aBUALIUSIIBIK OKUFajap MEH OKbIC OKUFalap/bl TEpremn-TeKcepy KaruaanapbiHaa OenriieHreH
OKBIC OKHFaJIapJIbIH KEKeJIeTeH TYpiaepiH Kpi3MeT kepceTyai oepymuiep ¥YKBX menbepinne
nepbec tekcepeni. MyHaail Tepren-Tekcepy a3aMaTThIK aBHAIMS CAlTaChIHIIAFbl YOKUIETTI
OpraHHbIH IIenIiMi OOMbIHIIA A3aMaTTHIK *KOHE IKCIEPUMEHTTIK aBHallUsIAa JepeKTepil
YCHIHY MEH aBUAIIUSIIBIK OKUFaIap MEH OKbIC OKHMFajapJibl Tepren-TeKcepy KaruaaaapblHaa
OeJNTIEHreH TOPTIMIEH KOHE MEp3IMAEPe KYPri3iie/i.

Kp3mer kepceryi Oepyir Myaaenep KaKTHIFBICBIH OOIBIPMAayIbl €CKepe OTHIPHIII, 1K1
Tepremn-TeKcepy >KOHIHACTT KOMUCCHUS KYPajlbl, OJ XYPri3UIETiH Tepremn-TeKcepy Kes3iHIe
OOBEKTUBTUIIK MEH OCHTapanThIK KaFuAaTTapblH OacIIbUIBIKKA ananbl. by perte KpI3MeT
KepceTyal Oepyll iIKi Tepren-TeKcepyepal OpbIHAayFa TapThUIFaH MEPCOHAIBIH THICTI
OUTIKTUIIN MEH JaFAbUIapblH KAMTaMachl3 €Tel.



Tepren-Tekcepy askTaaraHHaH KeHiH TYINKIIIKTI €CENTi KbI3MET KopceTyAl Oepymiiiep
a3aMaTThIK aBHAIUS CATACBIHJAFbl YOKUJIETTI OpraHHBIH TePren-TeKcepy KOHIHAET1 YOKUIETTI
OpraHbIHA KOHE YOKIIETTI YHBIMFA YChIHAIBI.

41. Ke3met kopcetyai 6epymi ¥KJPKOXK, connaii-ak 6acka ma Koyijia 6ap Kke3nepaeH
aJIbIHFaH YIIIy KayilcCi3/iri Typajbl IepeKTep MEH aKmapaTThl Yy KayilcCi3IiriHiH xai-Kyiid
Tajjayra >KMHAKTauIbl.

42. Kayinrepai (kayinTi ¢gakTopiapibl) aHBIKTay MPOLECIHIE KbI3MET KOpPCETY/Il
OepyIlIiHIH aBHAIMSIIBIK KBI3MET1 callachlHAa Oap OapiblK BIKTUMAN KayinTep (KayinTi
(dhaxTopiiap), COHBIH 1II1H/IEC YUBIMHBIH IIITHJE 1€, CHIPThIHAA Ja 0acKa >KyhelepMeH o3apa
1C-KMMBUT KapacThIPhLIA IbI.

KayinTep (kayinTi (aktopnap) aHbIKTaJFaHHAH KEWiH KbI3MET KepceTy.i Oepyiil
OJIAPIBIH BIKTUMAJ CAJIIAPBIH AHBIKTANIBI.

43. AHbIKTa)IFaH KayinTep (Kayinti paktopiap) skoHe oJapAblH BIKTUMAJI caaapbl YITy
KayIMCi3/1ir YIiH Toyekenaepai (Toyeken gakrtopiapbiH) Oaranay mpoiieci 0apbIChlHIa OJJaH
opi MmaiiiajJaHy MaKCaThIH/Ia KY)KaTTaMaJIbIK pEeCIMJIEyTe KaTabl.

8-tapay. ¥my Kayincizairi ymis Toyekenaepai (Toyekein gaxToprapsia) Garanay jkoHE a3aiTy

44. Kp3mer kepceTyal OepyInl aHBIKTadFaH KayinTepMeH (KayinTi ¢akTopiapMeH)
OailyIaHbICThI YIIIY KayiNCI3MIrt YUIIH Toyekenaepal (Toyeken (akTopiaapblH) alKbIHIAYIbI,
Tanaaybl, Oaranayjbl, OaKbUIAYIbI KOHE (HEMEce) a3alTyabl KaMTaMachl3 €TE€TiH MPOIECTI
AWKBIHIANIBI dKOHE KY3Ere achlpabl.

45. Kei3MeT kopceTyi Oepylini YHBIMHBIH MaiilalaHy OpPTachblHA COMKEC KENETiH YIIy
KayInci3airt yuriH Toyekenaepi (Toyeken ¢gaktopiaapbiH) Oarajgay MaTpPHUIIACHIH, COHIAN-aK
yIIy Kayinci3[iri YIIiH Toyekeyaepal (Toyeken (akTopiapblH) Oaranay >KoHE Oackapy
POCIMIH d31pJIel/Il dKoHe OeKiTe .

¥y Kayinci3airi yuriH Toyekenaep/i (Toyeken (pakrtopiapbiH) Oaranay >KoHe 0ackapy
KOHIHJIET1 pociM, OacKajdapMeH Karap, YIIy Kayilci3miri ymH Kanmail ToyekemaepmiH (
ToyeKkeN (paKTopIapbIHbIH) KO0JI OCpUIMEUTIH HEMECE JKOJI OEPUIETIH HeMece KOIaiibl €KEeHIH
aHBIKTAyFa MYMKIHAIK OEpETiH OICTIH CHUIIaTTaMaChiH, OHBIH IIIIH/E OCBIHIAN TOyEKeIaep i
Oakpliayra >KoHEe (Hemece) a3zaiiTyra OarbITTalFaH Iapajapra OachIMABIK Oepy OMiCIHIH
cUnaTTaMachlH KaMTUAbI (Kayin (GakTopiiapsl).

46. ¥my Kayinci3airiHe apHajdraH ToyekeaepAl (Toyeken daxropiapbiH) Oaranay
MaTpHULACHI YIIIy KAYIICI3AIri YIIIH TOyEKeNIIH (ToyeKesl (PaKkTOpiaapbhlHbIH) BIKTUMAIIbIFbI
MEH ayBIPJIBIK JIOPEKECIH €CKEPE OTHIPHIIN, TOYEKENIIH (ToyeKes (aKTOpJIApbIHBIH) pyKcat
€TULY1H aHbIKTay YIUiH NakJaniaHblIaibl.

47. ToyexenmaiH (Toyeken (hakTOPJIAPBIHBIH) K0JI OepilyiHe OalIaHBICTBI KbI3MET
KepceTyal Oepymni Toyekemaepal (Toyeken ¢akTopiapbiH) Oakpliayra koHe (Hemece)
a3zalTyra OarbpITTaJFaH KOKETTI mapaiapabl KaObUI TN b



1) sxon OepinMelTIiH — Toyekenal (Toyeken (pakTopiiapbiH) a3aTy HeMece KbI3METiH
TOKTaTy JKOHIHJE Jepey Iapanap KaObuiay. ¥IIy Kayirnci3airt yuiiH Toyekend UHACKCIH (
Toyeken (aKkTopaphiH) pyKcaT €TUITCH JCHTeUre JIeiiH TOMEHIASTY MaKcaThIHAa KOChIMIIA
HEMece >KaKcapThUIFaH alJblH ajdy TETIKTEpiHIH OONyBhIH KamMTaMachl3 €Ty YIIIH YIIy
KayiIcCi3iri YIIiH ToyeKen i (Toyeken (pakTopiapbiH) a3aiTy sKeHIHJer1 OipiHIII Ke3eKTerl
OpEKEeTTEP/Il OPBIHAAY;

2) s0J1 OepUIeTIH — YIIIy KayiNCi3/irt YuIiH Toyekenal (Toyeken ¢pakTopiapbiH) OakbLiay
XKoHE (Hemece) a3alTy JKeHIHAer: Oenrun Oip mapanapibl JKy3eTre achlpy Ke3iHIEe KOJ
oeputeni. Toyekenre (Toyeken QakTopiiapbiHa) O0J Oepy Typalibl MMM YIIy Kaylnci3iri
YIIiH Toyekenre (Toyeken QakTopiapbiHa) KoJ Oepyre KaThICThl IMICHIIM KaObLagayra
OKIJIETTIr1 0ap Oaciibl KaObLIAaNIbI;

3) KoJaiIbl — ©31HIH aFbIM/IaFbl HRICAHBIH/IA KOJAMIBL. ¥ 1Ty KayIMCi3/iri YIIiH ToyeKe i
(Toyeken dakTopiiaphiH) a3alTy OOMBIHINIA OfaH Opi1 IIapajap Tajamn eTiaMen .

Kp3MeT kepceTyai Oepyliuiep yiIy Kayinci3iri yiIiH e3[epiHiH ToyeKena (Toyeken
(dakTopiapeiHa) OaranapblHa OachIMIBIK O€py Typadabl JKOHE YIIy Kayilci3miri yImiH
Toyekenaepl (Toyeken dakTopiiapbiH) OaKbUIay JKoHE (HEMece) a3alTy IapalapblH €HIr13y
TypaJibl MENTiMIl AepOec KaObUIaaiIbl.

48. ¥y xayinci3airi yirH Toyekenaepal (Toyeken dakTtopiapbiH) Oakpuiay KoHeE (
HEeMece) a3alTy KeHIHJET1 IapaiapablH THIMILIITIH KaMTaMachl3 €Ty MaKCaThIHIa KbI3MET
kepceTyai 6epyiri SPI MOHUTOPUHTIH KYy3€ere achbIpaibl.

49. ¥mry xayimnci3fgiri yuriH Toyekenaepai (Toyeken (axropiapsiH) 6ackapy MmporeciH
KbI3MET KOpCEeTY 11 OepylIi KyKaTTaiapl 5koHEe MbIHAJIAp Ibl KAMTHU/IBI:

1) Gakplnay KypalJapblHbIH THIMIUIITIH aKbIHJAy >KoHE (Hemece) Tayekenaepal (
Toyeken (akTopJapblH) a3alTy VIIIH 1IIKI TEKCepysep KYpriy Ke3iHIe OJaH opi Tajaay
KOHE MOHMTOPHUHT XYPri3y, NEpPCOHANIbI Aaspiiay MaKcaTblHAA YIIy Kayllci3[iri TypaJibl
JIEPEKTEP MEH aKMapaTThIH YIKEH KOJIEMiH CaKTayFa JKOHE TayjlayFa OOJaThIH AJIEKTPOHIBIK
KECTEH1 HeMmece JepeKkTep 0a3achlH KYprizy Hemece OaraapiiamMalblK KaMTaMachl3 €Tyl
naianany, CoOH/Iall aK Iy Kayirci3fgirid KaMTaMachl3 €Ty cajlaChlH/Ia aKImapaT ajaMacy YIIIiH;

2) KbI3MET KOpCeTy 1l OepyIIire bIHFaiabl opMaTTa TI3UTIMAL XKYPrizy, OHJa aHBIKTAJIFaH
KayinTep (kayinTi (akropaap), oJapAblH BIKTUMAIABIFEI MEH BIKTUMAJ Cajapbl, OJapMeH
OalaHbICTBI Toyekenaepai (Kayin daxkTopiapbiH) Oaranay, aHBIKTaJFaH KYHI, KayinTiIiK (
KayinTi (akTop) caHaThbl, KallaH HEMece KaiJa OpEKEeT €TETiHl, KIM aHbIKTaFaHbl TypaJibl
KbICKAIlla curarrama 00Jajabl dKOHE THICTI ToyeKenaepal (Toyeken (akropiapbiH) Oakbliay
XKoHe (HeMece) a3alTy YIIIH KaHJal mapaiap KoJIIaHbUIbL.

4-6emiM. ¥IIy KayincCi3Airii KAMTaMackI3 €Ty
9-tapay. ¥ury Kayinci3Airia KaMTaMachsI3 €Ty THIMZLUIITiH OaKbUIay jKoHe Oaranay

1-maparpad. ¥KBbX imxi Tekcepynep



50. Ke3mer kepceTyai OepylliHiH YIIy Kayilnci3AiriH KaMTaMachl3 €Ty YKOHIHACT1
KbI3METI] YIIIy KaylCI3AIriHe acep €TeTIH KaHaai Aa O1p KeMIIUIIKTEP HeMece mpobiemanap
aHBIKTAJIFaH JKaFIai1a KaObUIIaHATHIH IIapaiap bl 931pJey i )KoHE 1CKe achIpy bl KAMTH/IBI.

51. Kp3Mmer kepceTyi Oepylili YHBIMHBIH YIITY Kayinci3AiriH KaMTaMachl3 €Ty THUIMIUIITIH
TEKCepy JKOHE Oarajay »KoHE VIITy KayIlci3/iri YIiIiH Toyekenaepai (Toyeken (paxTopiaapbiH)
OakplIayFa jKoHE (HeMece) azailTyra OarbITTalIFaH IapajgapIblH TUIMIUTITH pacTay 91CTepiH
O31pJIeH/Ii )KOHE KOJIJITaHAaIbI.

Ke3mer xepceryi Oepyiini yIyJapblHbIH KayilCi3IiriH KaMTaMachl3 €Ty THIMAUTITIH
Oaranay MBIHAJail HET13/1€ KaIBIITACThIPHLIA b

1) a3amMaTTHIK aBHAIMs CaJACBIHJAFbl YOKUIETTI YMBIM KYPTi3eTiH IPIKTEIN >KOHE
’OCTapJaH ThIC TEKCEPYJIEPIiH, COHAAN-aK YIIIy KayilcCi3IriH KaMTaMachl3 eTyAiH 0acka /a
CBIPTKBI TEKCEPYJIEPIHIH HOTHUKEIEPIH;

2) KbI3MET KopceTyAl OepyIliHIH KOCATKbI OOJIIEKTEPIH 11IKI TEKCEPY HITHUXKENEpI;

3) aBHANMSITBIK OKUFAIApFa KYPTi3UIreH 1IKi Tepren-TeKcepyep;

4) ¥KJI’KOX nepexrepi MEeH aKmaparThl;

5) KbI3MET KepceTy 1 Oepylll XKYpri3reH yiy Kayinci3aIriHiH Kal-KyillHe Tanjgayap;

6) KbI3MET KepceTy i Oepylll KapamMarbIHIaFbl 0acKa Ja Ke3JAep/IeH Typaibl.

52. Kei3meT kepceTyAl OepylliHiH YTy Kayinci3iriHne KaMTaMachl3 €Ty aiH THIMILIIr "
A3aMaTThIK aBHAIlMs CallaChIHJAFBl YIy Kaylinci3fdiri >kKeHiHaeri OargapiiamaHbl OEKiTy
typansl" Kazakctan Pecnybnukacel YkimeridiH 2016 sxbuirel 11 Haypsizgarsl Ne 136
KaynbichiHA coiikec OenrinmeHerin SPI xome SPT ¥KBX menOepinge OenrineHren
HOTWDKENIEPIH VINy Kayilci3iri cajachlHAaFbl YHBIMHBIH MaKcaTTapblHA, COHJIaM-aK
Kazakcran PecryOnmnKkachiHBIH a3aMaTTHIK JKOHE DKCIIEPUMEHTTIK aBHANMACHIHAAFb SPI-re
apaKaThIHACHI apPKBUIbI pacTajiajbl.

53. SPI xxone SPT OenrieyMeH x&oHE MOHUTOPUHIIMEH ymTacTbipa oTbIpbll, ¥ KBX imiki
TEKCepyJepiH YIIy KayilcCi3[iriH KaMTamachl3 eTYIIH THIMIUIITIH TeKCepy MaKcaTbhIHJa
KbI3MET KOpCeTy i Oepyll xKyprizei.

Ke3met kopceryai Oepyminig ¥KBXK imki Tekcepymepi KbI3MET KOpceTy i OepylriHig
¥YKbX men6epinne Oenrinenren Kazakcran PecnyOnaumkackl HOPMAaTHUBTIK KYKBIKTBHIK
aKTUIEPIHIH, CasCATTHIH, MPOIECTEP MEH PICIMACPIIH TalanTapblHAH aybITKYJapAbl, VIITY
KayIICi3/Iiri yriH Toyekenaepai (Toyeken dhakTopiaapbiH) OakbliayFa skoHe (HeMece) azaiTyra
OarbITTANIFaH IIapaap/iblH KEMIIUTIKTEPIH KOHE (HeMece) TUIMCI3JIITH, COHJali-aK OJlapbl
KETUIAIPY MYMKIHJIIKTEPiH aHbIKTayFa apHanFad ¥ KbX.

¥KBX imki TekcepynepiHiH HOTHkKenepl OOMBIHIIA KbI3MET KopceTyal Oepylll THICTI
aybITKYJIapIbIH XKoHE (HeMece) KEMITUTIKTEP/AiH TybIHaybIHbIH TYIKI CEOCTTEpIH Tallay bl
KOPCETE OTBIPHII, TY3ETY KOHE aJlJIbIH ally IIapajapblHbIH >KOCMAPIAPBIH 931pJICH Il )KIHE ICKe
achIPaIbl.

2-nmaparpad. SPI mormTOpHHTI



54. Ke3MeT kepceTyai Oepyini KbI3MET TYpiHE *KOHE ©31 YChIHATHIH aBHAIUSIIBIK
KbI3METTEPIIH Kypaenitirine kapai SPI o3ipaeiiai, 6enrineni xoHne OakplIaliIbl ojap Iy
Kaylilci3/liriH KamMTaMachl3 €Ty cajachblHJarbl MakKcaTTapMeH OallaHbICThI, KoJija Oap
JEPEKTEep MEH CEHIM/II OJIIIeMIep HEeT131H/1e TaHdaIFaH HeMece OeITUICHTeH, THICIHIIE HAKThI
KOHE €CeNTeNeTIH, COHJal-aKk KbI3MET KOpCEeTyAl OepylliHIH MYMKIHAIKTEpl MEH
IIEKTEYJIEPIH €CKePEe OTHIPHIII, IITBIHANBI.

Op6ip SPI cunarramace! kesieci aknapaTTbl KAMTHIBL:

1) SPI enmieliTiH HOPCEHIH CUTIATTAMACHI,

2) SPI raraitbinfay (Oackapy yuriH He KaxkeT xoHe ockl SPI apkpuibl kiMre xabapiay
KEpeK);

3) emmem GipaikTepi sxoHe SPI ecenrey yinin KaHmail ga Oip TajganTap;

4) SPI-re GaillaHBICTBI MAJIIMETTEPAL JKUHAYFA, TEKCEPYT€, MOHUTOPUHIKE, MAJIIMETTEPI
YChIHYFa JKOHE Iapanap KaObuiayFa KiM jKayanTbl €KEHJIr Typajbl aknapar (YHbIMHBIH
KaH/lail KYPhUIBIMBIK OeiMILeNepiHeH KaHaal KbI3METKepJiep);

5) SPI-re kaThIcTBI HepeKkTepal Kaiija HeMece Kaiail »KWHay >KOHE CaKTay KEepeKTiri
TypaJjbl aKmapar;

6) SPI-re KaThICThI IEPEKTEPl YCHIHY, )KUHAY, MOHUTOPHUHTLICY KOHE TaNJay KUUTITI.

55. Ke3met kepcetyai Oepymrinep SPI Garanaysl apkplibl SPT keTicTiriH OakblIanIbI,
COHBIH 1mmiHAe 0akpuiay yiriH SPI aknapaT Ke3iH aHbIKTay KOHE aHBIKTAY.

SPT kepcetyni Oepymiiyiep OacIbUIBIFBIHBIH KbICKA XKOHE OpTa MEep3iM/I1 MepPCIeKTUBAIA
ylIy Kaylnci3AiriH KamMTaMmachl3 €Ty TUIMAUIIH OacKapy callachlHIAFbl >KOCHapJaHFaH
KETICTIKTEpiH aHbIKTaiabl. SPT ymry xayinci3firidi KamTaMachl3 €Ty THIMIUTITIH 0ackapy
YKOHIHJIET1 1C-I1apaap/ibIH THIMAUIITH TEKCEPYAiH OJIIEHETIH 9IICIH KaMTaMachl3 €Te/Il.

SPT Genriney ke3iHae 0ackiM Toyeken (Toyekeln (hakTopiapsl) ASHT e, YIITy Kayinci3air
YIIiH ToyeKenre (ToyeKen pakTopiapsl) xoi 0epy, COHIal-aK aBUAllUSIIBIK KbI3METTIH HaKThI
caJlaChIHJIaFbI YIITy KAyITNCI3/IIT1 IeHreiiHe KaThICThl KYTY CHSKTHI (pakTOpiiap ecKepiiei.

56. SPI monuTOpUHT1 MeH Oaranaybl KbI3MET KOPCeTy 11 Oepyllli YUBIMHBIH UETITIHIET1
KO3JEpJIeH YIIy KayilcCi3Airi Typajbl AEpPEeKTep MEH aKnaparThl KMHAY apKbUIbl JKy3ere
aceIpajpl. Y11y Kayirnci3diriH KaMTaMachl3 €Ty THIMIUIITIH MOHUTOPUHTTEY, Oaranay >KoHe
eJIllIey YIIIH YINy Kaylci3Airi Typajibl AEpeKTep MEH aKmapaTThl NaijaliaHy Yy
KayIICci3Airi yirid Toyekenaepai (Toyekesn ¢pakTopiapbeiH) OaKbuIayFa KoHe (HeMece) a3aiuTyra
OarpITTaIFaH IIapajlapFa KaThICTHI LIEHIIMIEp KaObUiAay YIUIH Tajal eTUIeTIH aKnapaTThl
93ipJey XKOHIHIETI KAKETTI KbI3METT1 OUTipe .

¥Yury Kayinci3airid KamMmTaMachl3 €Ty THIMUIITIH MOHUTOPUHT ISy, Oaraiiay KOHE oJIey
yIIy Kayinci3firi YiniH Toyekenaepal (Toyeken (akrtopiapbiH) Oakbliayra >koHE (Hemece)
azaliTyra OarpITTajFaH IapajapiblH THIMIUITIH TeKcepy TociiaiH, coHmai-ak ¥ KbXK
meHOepiHAeri MpouecTep MEH KbI3METTIH TYTACThIFl MEH THUIMJAUIITIH eJIey TOCUIiH
KaMTaMachl3 €Tel.



3-maparpa¢. ¥ury Kayinci3irid Taigay

57. Ke3met kepcetyai Oepyii e3iHiH ¥ KBX menOepinie naigansl aknapaTTbl aHBIKTAY,
KOPBITBIHABUIAPIBI KAJIBIMTACTHIPY KOHE JEPEKTepre HETI3ACITEeH IIemiM Kalbuimay
IPOIIECIH KOJIJIay MaKcaThIHAA aJlblHFaH (PKUHAJIFaH) JEPEKTEeP MEH YIIy KayIrci3airi Typaibl
aKImapaTThl TEKCEPY, 3epJIeiey, CUMaTTay, TYPIACHAIPY, Oaranay jKoHE BU3yaIH3alysIiay YIIiH
VIITy KayiInci3Airi )KeHIH/IeT1 IepeKTep MEH aKIapaTThl OHACY/l1 )KOHE Talayabl KYpPri3e/l.

Ks3meT kepcetyni OepyliHiyg yiy Kayinci3airia tanaay Keismer kepceryail 6epyuriHig
Kayinci3aik MOICHUETIH JaMbITy MaKCaThIHAA CTAaTUCTHKAJBIK KOPCETKIIITEp, KecTelep,
auarpaMmmanap, €cemnTep, KecTejaep HeMmece Mpe3eHTalusuiap TYpiHAe YIIy Kayinci3miri
TypaJibl iC KY31H]Ie TTalaIbl aKIMapaTThl KAMTaMacChI3 €TEIi.

Yy Kayinci3firii tajijaayabl KbI3MET KepceTyAl Oepyllli MbIHajal MakcaTTapiaa
Kyprizemni:

1) kayinTepmeH (KayinTti akTopiaapMeH) KoHE YIITy Kayinci3AiriHiH ASHIeHIH TYPaKThI
apTThIpyFa KeJepri KENTIPETIH 3JIEMEHTTEPMEH OalllaHbICThI ceOenTep MEH bIKMal €TETiH
(bakTopiap sl aKbIHIAY;

2) ’)kaKcapTyFa >KaTaThlH cajlajap/bl 3epieliey KoHe YIIIy Kayilnci3Airid KaMTamachl3 €Tyl
0aKplIay KypalgapblHbIH THIMAUIITIH apTTHIPY;

3) yury Kayirnci3JiriH >K9HE OChl callaJlaFbl YPAICTEPAl KAMTaMachl3 €Ty THIMAUIITIHIH
TYpPaKThl MOHUTOPUHTIH KOJI/1ay.

¥Ymy Kaylinci3firid Tajajgayabl YIIYy Kayilci3iri »KeHIHJeTr1 WHCIEKIUSHBIH
TarFalblHIAFaH OaclibiChl (YINy KayllCi3airt eHIHJer: OacuibiChl) HEMECE KbI3MET
KepceTyli OepyIliHiH KOCaJKbl OOJIIEKTEPIH €HTI3yre KoHE OJIapJbIH KYMBIC ICTEeYy1HE
KayanTsl agamaap ToObl )Ky3ere acelpajbl. byl peTTe KbI3MeT KepceTyal Oepyll OChIHAAM
Tajgayabl OpbIHJAyFa TapThUIFAaH MEPCOHAIBIH OUTIKTUIIN MEH JaFabUIapblH KaMTaMachl3
eTel.

58. ¥mry Kayimci3mirin tanjay, yiry Kayinci3firiH KaMTamachl3 €Ty THIMIUTITIH
MOHUTOPHUHTIEY JKOHE OJIlIey HOTHXKeNepl OOMBIHIIA KbI3MET KepceTyAl Oepyll yiry
KayINCI3AITIHIH jKal-KyHiHE TOKCAH CAWBIHFBI, JKAPTBHIKBUIIBIK KOHE JKBUIABIK TaJIay
JKacamnbl.

¥y Kayinci3airiHiH Kal-KyWiH Talgaylbl KbI3MET KepceTyli Oepylill a3amMaTThIK
aBUAIMS CaJIACBIHJAFbl YOKIJIETTI YMBIMFA JKAJIbLIAy KOHE >Kalllbl a3aMaTThIK aBUAIIMS
OOWbIHIIA YITy KAYINCI3AITiHIH ASHIelIH apTThIpy XKOHIHAE €CKEPTY IIapajapblH KaObU1aay
YIIiH xi0epemi.

10-tapay. O3repicTepai xKy3ere acspy

59. Ke3met kepceryai 6epymri ¥KBXKH aiikpramaiinpl, cunaTTaiipl )KoHE 031 YCHIHATHIH
aBHAIMSIIBIK KBI3METTEPMEH OaillaHbICThI YIIYy KayINCI3AIri YIIH Toyekenaep (Toyeken
(dakTopiapbl) IOeHrediHe ocep €Tyl MYMKIH ©3repicTepili aHBIKTayFa >KOHE OacKapyra



OarpITTAJIFaH MPOIECTI JKY3€re achipajbl, COHAAN-aK YIIy Kayinci3miri yurH kayinrepai (
KayinTi QakTopiiap) *KoHE OJapMeH OaillaHBICThI Toyekenaepl (Toyeken (akTopsaps)
AHBIKTANIBI, OCHI ©3TEPICTEP/ICH TYBIHJAYbl MYMKIH JKOHE OCBIHJIAW ToyeKeAepl (ToyeKen
(dhaxTopyapsiH) Oackapaibl.

60. Kpi3mer kepcetyal O6epyii ©3 KbI3MET1 IIeHOepiHAe e3repicTepal Ky3ere achipy
mpolieciH OacTayra KaHJal e3repicTep bIKIal €TeTIHIH aHBIKTaNIbI.

Kb3meT kepceTyni Oepyiii e3repicTepiH YilbiM NepCOHAbIHA 9CEPIH €CKEepEel KoHE
e3repicTep Typasbl THICTI aKIMapaTThl 63 MEPCOHANIBIHA AJIJIBIH ajla )KEeTKI3e/Il.

61. Kei3ameT kepceTyi Oepyuiiiep e3repicTepl Ky3ere acslpy mpoieci 0ackaiapMeH
KAMTH/IBI:

1) e3repicTiH cUMATTaMachl )KOHE OHBI JKY3€ere achlpy cedernrepi;

2) omapra ocep €TETIH TYJIFalapjbl, XKaOABIKTApIbl, KyHeaepai, mporecTepi,
KYpbUIbIMIIapAbl HeMece untepdericrepal anbikTay. JKyleHiH cunaTTaMachiH KoHe YHBIMHBIH
uHTep(eicTepiH KaiTa Kapay KaxeT 00Jaybsl MyMKiH. ©3repicTep yuly Kayinci3airi yuriH
Toyekenaepal (Toyeken (akTopiapblH) OakbliayFa *koHe (Hemece) azaliTyra OaFbITTajraH
KOJIIAaHBICTAFbI LIapajlapFa acep €Tyl MyMKIiH;

3) e3repicke OaiilaHBICTHI KaylnTep/l (KayinTi (GakTopiaapiabl) aHBIKTAY >KOHE YIITY
KayIirci3iri yuriH Toyeken/ai (Toyeken (pakTtopiiapbiH) 6aranayasl )Kyprizy;
4) 1c-KUMBLIT KOCTIAPBIH d31pJIey *KoHE OCEKITY (63TepiCTi iICKe achlpy) OHJA HE, KIMIe )KOHE
KaH/ail Mep3iMJIe OpPhIHAAY KaXKET €KeHIIr KopCceTuIe ],
5) KpI3MET KopceTy i OepyiiHiH OipiHIII 0aCUTBICHIHBIH ©3TePICTI OCKITYI.

11-rapay. ¥KBXK yHeMi xeTingipy

62. Kezmet kepcetyni Oepymni ¥KBXK konaay >koHe oJlaH opi *KETUIIPY MaKcaTbIH/A
e3iH1H ¥KBbXK menbepine mporiectepre MOHUTOPUHT TIEH Oaranay *yprize/il.

63. KpI3MeT kepceTyll Oepylill YHBIMHBIH TYPaKThl ©3re€pyiHe jKOHE OHbIH NaijanaHy
*araimapeiaa 6ainanbicTel ¥ KBXX Kommaiiae! s)koHe YHEMI KEeTUTIpe .

Kezmer kepceryai 6epymrinin ¥KBX ynewmi xerunaipy nponeci ¥KBX TuiMainirinin
KOPBITBIHBI KOPCETKIMITEPiH Oaraiayra, COHIal-aK KbI3MET KOPCETY 1l OepyIIiHiH KbI3METiH
’KY3€ere acblpy OapbIChIH/IA KUHAIFAH aKNapaTThl Oaranay HOTHKEJIEepIHE Her13/1eeIl.

¥KBXK THiMILIiriH aHbIKTayFa MYMKIHJIIK O€pETIH 9/1iCTepre MbIHAJIAP JKaTa/lbl:
1) KpI3MET KopceTyAl OepyIliHiH 1MIKI TeKCcepysaepiH e, 6acka yiUbIMaap *KyprizeTiH
TeKCepyJep/i 1€ KAMTUTBHIH TeKCepyJep;

2) yiry Kayinci3airidi KaMTaMachl3 €Ty MOJICHHETIH Oaranaybl )KOHE KbI3MET KOPCeTy/Il
Oepy1IiHIH KOCAIKbl O6JIIIEKTePIHIH TUIMILIITIH Oaranay/ibl KAMTUTBIH Oaranaynap;

3) KaWTalaHaTBIH OKWUFAJApJbIH, OHBIH IIIIH/EC aBUAIMSIIBIK OKUFaJIap MEH OKBIC
OKHUFaJIap, COHJIail-aK KbhI3MET KepceTyal Oepyii OenrijiereH HOPMATUBTIK KYKBIKTBIK
TaJanTap/blH JKOHE (HeMece) KaruaajnapAblH Oy3bUTy KaTelmikTepi MeH (akTiIepiHiH
MOHHUTOPHUHTITH KO3JIEHUTIH OKUFaJIapAblH MOHUTOPHUHTI.



4) yiy Kayinci3airiHiH *kah-kyiine moiynap nepconanasiH ¥ KBXK skyMbIChIHA KaTBICYBI
Typasibl Haijanbl akmapar >KMHaAyFa MYMKIHIIK O€peTiH yily Kayinci3firi MOJCHHUETIHE
KaTBICTBI IMONYJapapl KaMTHAbl. OnapAblH KOMETiMEeH YHBIMIAFbl YINy Kayirnci3iriH
KaMTaMachl3 €Ty MOJICHUETIHIH KOPCETKII aHbIKTaJa Ibl;

5) KbI3MET KepceTyi Oepymri yiry Kayinci3JiriH KamMTaMachl3 €Ty CallaChIHJAFbI
MakcaTTapra KOJI K€TKI3ETIHIH TEKCEPY/ll KO3JICUTIH KOHE YIIy KayilcCi3iriH KaMTaMachl3
eTyJeT1 KaJlbl YpAICTEPAl alKbIHAAY MaKCaThIHA YTy KayINCI3AIri Typaibl OapJbIK KOJaa
Oap aKmapaTThl KapayFa MYMKIHJIIK OepeTiH OacIIbIIBIK JeHIeHiH IeT] Taaay;

6) ypaicTepi ecKepeTiH OacuibUIbIK AeHrekinaeri tangay menoepinae SPI sxone SPT
Oaranay, aJ THICTI AepekTep OoJiFaH Ke3ae 0acka KbhI3MET KOpCeTyll Oepymiijaep/IiH,
MEMJIEKETTIH HeMece *KahaHIbIK JEPEKTEPMEH CANIBICThIPYFa MYMKIHJIIK Oepe/i;

7) ¥KIDKOX anpiHFaH akmapaTtka oHE YIIy Kayinci3[iriH KaMTaMachl3 €Ty
caJaChIHJAFbl KaKcapTyJap/bl 1CKe achlpy HOTHKECI OOJBIN TaOBLIAThIH YITy Kayinci3iri
CaJlaChIHAFbI 11IKI TEPrern-TeKcepyiepre KbI3MET KOpCceTy Il OepyIill KYPri3eTiH HOTHXKeIepre
HET13/IeJITeH abIHFaH cabaKkTap/ibl maiganany.

64. SPI typaktsl MmoHuTOpuHri, ¥KB)K >KYMBICBIHBIH MOHUTOPHUHI1, OHBIH YIIY
KAyIICi3/iri MEH KOCAJKbI XKYy#enep yIIiH Toyekennepal (Toyeken (akropiapsiH) 6ackapy
KyHheci KbI3MET KepceTyl Oepylire yury Kayirnci3girin 6ackapy HporiecTepl OHBIH YIITy
KayIirci3IiriH KaMTaMachl3 €Ty cajachlHaa KOWFaH MaKcaTTapbIHA KOJ JKETKI3yTe OKeJICTIHIHE
KO3 JKETKI3yre MyMKiHIIK O6epeni, connai-ak ¥ KbXX TypakThl skeTu1aipyre bIKmaa eTe.

5-6eniM. ¥mry Kayincisairi Mocerenepin HacHxaTTay
12-tapay. Kei3MeTkepnepi qaspiay xKoHE OKBITY

65. ¥y Kaylnci3giri Macesnenepid KeHIHEH HacuxaTTay YIIy Kayllci3AiriH KaMTaMachl3
€TY/IIH OH MOJICHUETIH KaJIBIIITACTHIPYFa BIKIAJ €TE/ll )KOHE KaJpJapibl OKBITY MEH JaspJay,
TUIMJI1 aKMapaTThIK ©3apa 1C-KUMBLUI Kacay >KoHE YibIMJla aKknapaT ajJMacy apKbUIbl YHEMI
apTHITl OTHIPATHIH MEPCOHANIBIH TEXHUKAIBIK KY3BIPETTIIITIH YIITACTHIPY APKBUIBI KbI3MET
KepceTyAl Oepylnl KOWFaH yIIy Kayilci3[iri cajachlHAAFbl MakcaTrTapra KOJ KETKI3yre
KeMekTeceal. bipinmr Gaciisl MeH OipiHIm OaciibFa Tikeael ecen OepeTiH dacmbliap OyKiI
yHBIMJIa YIIY KayilcCi3diriH KaMTaMachl3 €Ty MOJICHUETIH HacuxarTayda >KETeKIIl pel
aTKapaJbl.

¥y Kayinci3airi Moceseliepid KeHIHeH HacuxaTTay KbI3METKepiepre YUbIMHBIH YIIIY
KAyYIICI3AIrH KaMTaMachl3 €Ty CaJlaChIHIaFbl KbI3METIHE CaHaJbl TYP/E KapayFa bIKIajl eTeTiH
KYHABUIBIKTAD JKYHECiH YCBhIHA OTBIPHIN, YHBIMHBIH CasiCaThlH, TMPOIECTEePl MEH
IpoleAypaapblH TOJIBIKTHIPAIBL.

Ke3mer kepcerymi Oepymni YHBIMHBIH OapJIbIK JCHIEHIICpiHAS THIMII SKIKAKThI
aKmapaTThIK ©3apa 1C-KUMBLIFa BIKMAJI €TETIH MPOIEeCTep MEH PICIMJAEP/l €HTi3e/dl KoHe
KYy3ere achlpajbpl. AKIApaTThIK ©3apa dPEKETTECy MPOIEecTepi KbI3MET KopceTyai Oepyrri



OaCIIBbUTBIFBIHBIH CTPATETUSIIBIK HYCKAYJIApPbIH €CKEPEe/il )KOHE OapiIbIK KbI3METKEPIJIeP Il YIIy
KAYINCI3AIr TypaJibl allIbIK XOHE ChIHAPJIBI MIKIpJep Oepyre maKbIpabl.

66.Kp13MeT kepceTyai Oepylni YIIy Kayimnci3[irii KaMTaMachl3 €Ty cajachlHaa
NepCOHAIBI  Jasipiay OarjapiaMallapblH 93ipJICHII JKOHE ICKe achIpajbl, oJiap
KBI3METKEPJICPIiH 63/ICpPIHIH MIHAETTEPIH OPBIHAAY YIIiH THICTI JaspibIFbl MEH OLTIKTUIITIH
KaMTaMachl3 €Te/Il.

¥y Kayinci3AiriH KamMTaMachl3 €Ty cajachblHJarbl Jaspiiay OaraapiiamaiapblHbIH
meHoepi opoip Kpi3meTKepaAiH ¥ KBXK jkyMbIC icTeyiH KaMTaMachl3 €Tyre KaThICy IOPEKeCiHe
COlKeC KeJel.

¥Yury Kayinci3iri skeHIHJAeT1 WHCIEKIHS Oacuibichl (YINYy Kayimnci3iri >KeHiHJeri
0acHIbIChl) YIIIy KayiNCi3IriH KaMTaMachl3 €Ty cajachlHAa MEPCOHAIBI aspiayablH THICTI
OarmapraManapblHbIH OOTybIHA JKOHE 1CKE achIPBUTYBIHA XKayar Oepei.

¥umy Kayinci3Airii KamMTaMmachl3 €Ty calachblHJIarbl MEpCOHANIbl naaspiay
Oarmapiamanapsl Kei3MeT kepcetyi Oepylill MEpCOHANIBIH KOCIOM JarJbUlapblH CaKTay
MaKcaThIHJa TepCOoHaAbl OacTamkbl naspiiayra, KalTa naspiiayra *oHE OHBIH KociOu
JICHT€iH KOJIayFa KOWBUTATHIH TaJIalTapAbl KAMTHIBL.

67.Kpi3mer kepceryni Oepymri nepcoHanasiH ¥ KBXX OaiyanbicThl MiHIASTTEPIH
alKpIHOAWIbl skoHe opOip Kei3MeTkepAiH ¥KBXX >xyMmpic icTeyiHe KaThICyblHA COHKeC
TaspIBIKTAaH OTYiH KaMTaMachl3 €Te/I.

Kei3meT kepceTyai OepylliHiH YIIYy Kayirnci3[iriH KamMTaMmachl3 €Ty CaJlaChIHIAFbl
MIEPCOHANBI Jasipiiay OaraapiiaManapbiaa Oipim OaciisiHbl Koca anranaa, ¥ KbXK rikeneit
0altIaHBICTBI MIEPCOHAI YIIIH YIIy KayilcCi3airiH KaMTaMachl3 €Ty CalachIHIaFbl OKBITYIbIH
Ma3MYHbI KOPCETUIEI].

68.Kp3meT kopceTyl OepylriHiH YTy Kayilnci3IiriH KaMTaMmachi3 €Ty CallaChIHaFbl
MepcoHaN bl faspiay OarnapiaamManapsl "Y1y Kayirnci3iriH KaMTaMachl3 €Tyre KaThbICaThbIH
aBUAIMSUIBIK TIEPCOHAIIBI KOCIMTIK AaspiayabiH YTl OarmapiamManapbiH OekiTy Typaibl" (
HOPMATHUBTIK KYKBIKTBIK aKT1JI€p/ll MEMJIEKETTIK Tipkey Ti3iaimMinae Ne 8785 0obin TipKenreH
) Kazakcran Pecnybmukacet Kemik skoHe koMMmyHHKanuss MAHHCTPiHIH 2013 xKbutrbl 28
KbIpkyliekTeri Ne 764 OyipbIrbIHBIH (Oy1aH opi — YT OaraapiamMaiap) TajantapblHa ColKec
931pJIEHE1 JKOHE 1CKE AChIPbLIAIbI.

69.¥my Kayinci3firiH KamMTamachl3 €Ty cajachlHJarbl ©31HIH (YHKIIHMOHAJIBIK
MIHJIETTEPIH OPBIHJAY YIIIH OApJBIK JEHI€HAEr: KbI3METKEPJIEPAIH KY3bIPETTUIIrH CaKTay
MaKcaTbIH/Ia KbI3MET KOpCeTy Al OepylI nmepcoHaNIbIH JaFAbUIapbl MEH OUTIMIH KeMIiHAE YIII
KbL1JIa O1p peT TeKcepe/l.

Ks3MeT kepceryni Oepymni yury Kayimci3firiH KamMTaMachl3 €Tyre TapThUIFaH
NEePCOHAJBIH JaFAblIaphl MEH OUTIMIEPIH TEKCEPY HOTHKesepl OOMBIHINA MEPCOHAIBIH
OuTiMiHIE XOHE (HEeMece) JaFabUIapblHa OJKBUIBIKTAD HEMeCe KEMIIUTIKTep aHBIKTaJFaH
Ke37e THICTI TY3€Ty Iapanapbl KaObLIIaHAbI.



13-rapay. ¥ory Kayinci3airi Typaisl akmapaT ajiMacy

70. Ke13meT kopcetyi Oepylil yiry Kayirnci3firi Typajibl akmapar aiMacyiblH pecMu
KYpaJIIapbIH 931pJIei/Ii )KOHE KOJaHAIbI:

1) KpI3METKepJepAl oJiap aTKapaThiH Jaya3biMjapra Mmeniepiiec kenemae ¥KBbXK
TaHBICTHIPYIbI KAMTaMAachI3 €Tel;

2) yI1y Kayirci3iri TYpFeICBIHAH MaHbI3/IbI aKIMapaTThl YChIHAJIBL;

3) ymy Kaylinci3airiHiH JIEHTeiH apTThIpy MaKcaThlHAA KOCINOPBIHHBIH HaKThl
1C-OpeKeTTepiHiH ceOenTepiH TYCIHaIpe/i;

4) ymry Kayinci3JiriH KaMTamachl3 €Ty paciMJIEpiH €HTI3y HeMece e3repTy cedenTepin
TYCIHIIpe/I.

71. KpI3meT kepceTyi Oepyli yiy Kayinci3firidi KaMTaMachl3 €Ty CajachlHIaFbl casicaT
neH makcartapasl xoHe YKBXK pocimaepin GapiblKk NmEepCOHAIIBIH Ha3apblHA JKETKI3Yi
KamTaMach3 etedi. OChl aKmapaTThl JKETKI3ydl, COHJIal-aK YIIy Kayirnci3miri Mocesnenepin
TaHbIMQJI €TyAl KbI3MET KepceTyAl Oepymil ymry Kayinci3airi Macenenepi OoibIHIIA
aKmapaTThIK XaTTap (KUBIHTHIKTAp), Xabapiamainap, Yy Kayirnci3iiri Typaibl OroJiIeTeHbACD
, THTEpHET-pecypcTap, OpupuHrTep XoHe (HEMeCe) MePCOHANBI Aasipiiay KypCTaphbl apKbUIbl
1CK€ achIpajibl.

¥Yury Kayirnci3airt ”HCIeKIUIChIHBIH OacIIbIChl (YIITy KayIiNCI3Airi *eH1Haer1 0acIibl)
Tepren-TeKcepyJiepAeH, albIHFbBI OKUFalap MEH OKHWFallapJaH ajblHFaH cabakrap Hemece
KbI3MET KepceTyai Oepyini MeH 0acka YUbIMAApAbIH ToxipuOeci Typasibl aKIMapaTThlH KeH
TapaJyblH KAMTaMachl3 €TE/l.

¥Yury Kayirncizairi Typajibl aknapar aimacy:

1) yibIMHBIH YIIy KayilCi3AiriH KaMTamachl3 €Ty cajacblHIaFbl cascaTbl MEH
MaKCaTTapblH TaHBIMAJ €Ty TOCUIl OOJBIN TAaOBUIATBIH OapibIK Kbi3MeTkepiepaid ¥ KbK
TypaJibl )KaH-KaKThl Xabapaap O0JybIH KAMTAMAChI3 €TY;

2) ymry Kayimnci3airi MocelesiepiMeH JKOHE YIIy Kayilci3liri yirH ToyekeaaepMmeH (
Toyeken GakTopiapbiMeH) OalIaHbICThI VI KayilCi3/Iir YIIIH MaHbI3/Ibl aKapaTThl Tapary,
OYJ1 KBI3MET KOPCETYIIHI VIIy KAyilci3miri yirH Toyekenre (Toyeken ¢aKTopiapbiHA)
VIIBIpAaTybl MYMKIH. KpI3MeT KepceTyal Oepyin yiry Kayirnci3airii KamMmTaMachl3 €Ty YIIiH
KaHJal akmapar MaHbI3[bl OOJBIN CAHAJIATHIHBIH OHE OHBI KalllaH TapaTy KEpeKTIriH
AHBIKTAMNIbI;

3) yury Kayimnci3firi yiniH Toyekenaepial (Toyeken (akTopiapbiH) OakblUiayFa >koHE (
HeMmece) azaiiTyra OarpITTaIFaH aHa Iapajap J>KOHE TY3eTy IIapanapbl Typabl
xabapaapibIKThl apTThipy. KpI3MeT kepceTy 1 Oepyuli Tam 00JaThlH YTy KAayINnci3airi yuIiH
Toyekenaep (Toyeken (hakTopiaphl) YaKbIT ©T€ Keje ©3repelli, COHIBIKTaH Oyil e3repicTep
TypaJibl aKIApaTThl THICTI KbI3METKEPJIEPAIH Ha3apblHA KETKIZY KaXKET;



4) yury Kayinci3iriH KaMTamachl3 €Ty/iH KaHa HeMece TY3eTUITEH paciMaepi Typalibl
aknapar Oepy. ¥IIy KayilncCi3AiriH KaMTamachl3 €Ty PACIMAEpPIH KaHApTYy KE31HJE OChI
e3repicTep Typasbl aKIMapaTThl TUICTI KbI3METKEPIJIEP/IIH Ha3aphIHA JKETKI3Y KaXeT;

5) yury Kayinci3iriH KaMTamachl3 €Ty/IiH OH MOJICHUETIH KaJbITACThIPYFa KopJIeMIecy
KOHE KBI3MET KepceTyal Oepylni KbpI3METKepJepiH Kayinrepal (KayinTi (axTtopiapabl)
aHBIKTAyFa *OHE OJlap Typalibl aknmapaT Oepyre bIHTalaHIbIpy. ¥ 11y Kayirci3miri Typaibl
aKmapaT ajJMacy €Kl jKakka na OarblTTainFaH. Kpi3mer kepceTyal OepyuliHiH OapibIK
kpi3MeTkepiiept ¥YKJDKOX apkpuibl yiry Kayimncizmiri mocenesnepi Typaibl ecenm Oepyi
MaHbI3/IbI;

6) Kepi OailyTaHBICTHI KAMTAMAachi3 €Ty. ¥ 1Ty Kayilci3Airi Typajibl ecenTep/i YChIHATHIH
KBI3METKEpJIepre aHbIKTaIFaH mpobaemMaiapabl ety YIIiH KaHai mapaiap KaObUIIaHFaHbl
TypaJibl aKApaTIICH KayanTap xKioepy.

72. Kpi3MeT kepceTyAi Oepylili KbI3METKEepIepIiH YIIy Kaylilci3Iiridi KaMmTaMachl3 €Ty
YIIIH MaHbI3bl TapaThLJIAThIH aKIapaTThl alybl MEH TYCIHYIH TEKCEPY apKbUIbl ©31HIH YIIIY
Kayirnci3airi Typaisl aKkmapaT ajaMacy MpoleCiHIH THIMAUTITIH OaFaiaysl )Ky3ere achlpajbl.
AKrapar anMacy NpoLeciHiH THIMIUIITIH 0aFajay 111Kl TeKCepyJep Kyprizy Ke3iHje HeMece
¥KBbX xympIc icTey THIMAUIITIH OaFranay Ke31HJIe KY3€eTre achbIpbLIajbl.

73. ¥my Kayinci3airi MacesiesnepiH HacuxaTTay KeHIHJErl ic-mapanapibl KbI3MET
KOPCETY/Il OepyIIIi TYPAKThI HET13/I€ KYPri3ei.

14-Tapay. ¥ury-KOHY JKONaFbIHAAFH ONCpamUsUIapARIH KayilCi3AiriH KaMTaMack3 eTy

74. Ke3metr kepceryai Oepymri MKAO ymrynap Kayirnci3fairiH KaMTaMmachi3 €TyAiH
*ahaHJIbIK dKOCTIApbIH/IA )KOHE a3aMaTThIK aBHAIUS CANACHIHIAFbI YOKIICTT YHBIM 931pJIeHTIH
XKoHe OEKITETIH YIIy KayilcCi3[iri >KeHIHJErl jXocmapjaa OeNrieldTIH >KOFapbl TIyeKell
CaHaThIHA KATAThIH TOyEeKeIAep/l (Toyeken (pakTopiapbiH) OaKblIayabl KAMTaMachl3 €Te/Il.

KbI3mMeT kepceTyii Oepyll )KoFapbl TOYEKEN CaHaTbhIHA YKAaTaThIH ToyeKeNAepal (Toyeken
(bakTopiapbiH) azaiTyra OarbpITTAIFaH MIApaapbl ICKE achIpyAbl KAMTaMacChl3 €Tel, MYH1al
mapanap MEeMJICKETTIK JeHrelie KapajaaThlH Oardapliiamanap, 6actamanap MEH kocmapiap
€CKepiJIe OTHIPHIT J31pICHETI.

75. ¥1my-KoHy *oJaFblHaFkl onepanusuiap (oynan opi — ¥KJK) yurin skorapsl Toyeken
caHatblHa oye kemenepin ¥KXK merinen toic qomanaty xoHe ¥ KK pykcarcei3 Oachln amy
Toyekemaepi (Toyekeln (pakTopiapsl) kaTaibl.

Kepcerinren Toyekenaepai (Toyeken ¢akrTopiapbiH) azaity mMakcateiHga MKAO
YKXK-nars! onepanusiiapaplH Kayirci3airi )KeHiHaeri 0araapiaMa MeH 1C-KUMBLT JKOCTIapbIH
ozipreliii, oubIH Heri3iHae ¥ KXK-narel onepanusiiapabiH Kayinci3airi skeHiHerl oaraapiama
xoHe Kazakcran PecnyOnmkacelHbIH A3aMarThlK aBuamuss ¥ KOK-garel omepanusuiapibiH
KayINCI3JIrH KaMTaMachl3 €Ty >KOHIHJErl 1C-KUMBLI KOCHaphbl, COHAAN-aK a3aMaTThIK
aBuanusi yipIMIapeiHbiH Y K)K-garer omeparusnapabplH Kayinci3dirii KaMTaMachi3 €Ty
KOHIHJIET1 )KEPTUTIKTI 1C-KMMBLI KOCTIapapbl 931pJIeHE 1.



76. ¥KX-narel onmepanusiapAbslH Kayinci3mirin KamTtamaceid ety ¥ KJXK-marbr
onepanusuIapblH KAyINCi3iK AEHIeiH KaMTaMachl3 €Tyre >KOHE apTThIpyFa OarbITTaliFaH
ic-TIapajiap MeH YChIHBIMIAp KelleHiH, conaai-ak ¥ K)K-mare1 onepanusapaplH Kayinci3mir
AKOHIHJET1 >KYMbIC TONTapbhlH Kypy >koHe ¥KJIK-marbl onepaunusimapablH Kayinci3AiriH
KaMTaMachl3 €Ty JKOHIHET1 1C-KUMbBLIT JKOCHapiapblH J31pJey >KOHIHAET! HYCKayJIbIKTap bl
ounaipei.

77. ¥KXK-narel onepanusiaapblHbIH KayilCI3IriH KaMTaMachl3 €Tyl dye KeMelepiH
naiananymsiap, cepTudUKaTTaIaThIH dyeaislakTapApl NaliJalaHylIbuiap >KOHE Jye
KO3FaJILICBIHA KBI3MET KOPCETY/Ii JKY3€Te achIpaThlH adPOHABUTANMSUIBIK KbI3MET KOPCETY/Ii
Oepymriyiep KipeTiH KbI3MET KopceTy 1l Oepyiiijaepre KOaaaHblIaIbl.

¥YKXK-narpl onepanusuiapblHbIH KAayINCI3JIINH KaMTaMachl3 €Ty YIIIH OapiibIK
cepruduKaTTanaTeiH dyeainakrapaa ¥ KXX-marel onepanusiapbIHbIH KayInci3/ir KeHIHAeT1
tontap Kypbuianbl. YKJK-garel omepanusiyiapblHBIH KayilNCi3iri KeHIHAET1 TOINTHIH
MIHAETTEP1, MaKcaTTapbl MeH >XyMbIc TOpTIOl ¥ KOK-marel onepanusiapbiHbIH Kaylrci3/ir
YKOHIHJIET1 TOII TypaJIbl epexeie AMKbIHIaTaIbl.

78. KpI3MeT kepceTyil Oepylni oChl TapayJblH €pexeaepiHe COUKEeC OFaH KaThICThI
oeniringe ¥KXK-nmarel onepanusiapAblH Kayilnci3IiK JEHrediH KamMTaMachl3 €TyTe KoHe
apTThIpyFa OaFbITTANIFaH ic-1Iapaiap MEH YChIHBIMAAP/IbI ICKE achIpyIbl KAMTaMacChl3 €Te/Il.

79. ¥KX-garel onepanusuiapablH Kayimnci3Airi >KOHIHJEr TOMKa oye KeMelepiH
naianaHymbUIapAblH, cepTU(GUKATTATIAThIH dyeasIaKThl Mai/lalaHyIIbIHBIH KOHE oye
KO3FaJILICBIHA KBI3MET KOPCETY/II JKY3eTe achIpaThlH adPOHABUTAIMSUIBIK KbI3MET KOPCETY/Ii
OepymIiHiH eKiuIaepl Kipeai. byn perre ceprudukarTanaThiH dyealaaKThl Iak1aJaHyIIbl
¥KK-narpl onepanusuiapblHbIH KayIIICi3ir1 )KOHIHAET1 TON KYpy/bl KAMTaMachl3 €TE/l.

80. ¥KXK-narpl onepanusiapablH Kayirnci3/airi >KeHIHAeT1 TOI dyeaiyiak cXxeMachIMEH,
TaHOamayMmeH, OenriiepMmeH, oTTapMmeH, coHuaii-ak YKJXK-marel omnepanusiiap/ibiH
KayilcCi3QiriHe ocep eTeTiH dyeainakThl naigaiany pacimaepiMen OainanbicThl ¥ K)K-marb
orepauusapAblH Kayilci3Airine acep eTeTid KayinTep/i (KayinTi (akTopiaap/bl) aHbIKTANHIbL.

YKX-garel onepanusiapblHbIH KayIiNCI3AIT )KOHIHAETI TONTAFbl OapibIK YHBIMIAP
KayinTepai (KayinTi ¢akTopiiap/ibl) aHBIKTAy/bIH, COHAAN-aK aHBIKTaJFaH KayinTepMeH (
KayinTi (akTtopiapMeH) OailmaHbICTBI ToyekenAepal (Toyeken ¢akTopiiapbiH) OaranaybIH
YKBIMJIBIK TIPOLIECIHE KAThICAIBI.

81. ¥KXK-garbl omepanusinapiblH Kayincizairi xeHingeri ton ¥ KXK-nmarwi
omepanusIapAblH Kayilci3airine bIKMadl eTEeTiH ToyeKenaepal (Toyeken (akTopiiapbiH)
OakplIayFa koHe (HeMmece) azaiTyra OarbITTaliFaH mapanapAbiH (1C-KMMbUIIAPABIH) Ti30€CiH
kaMTuThIH Y KJK-marel omepamnusuiapaplH Kayillci3miriH KamMTaMmachl3 €Ty JKOHIHJETi
ic-1apanap >KOCHapblH o31pJieil oHe oJlapJbl OpbIHJAyFa >ayanTbl aJamaapibiH (
yitbiMaapabiH) TiziMiH KamTuabl. ¥ KXK-narsl onepanusiapAasiH Kayinci3airi >KeHIHAer! TOoI
¥YKXK-nare1 oneparusiapaslH Kayirnci3airine OalgaHbICTBl BIKTUMa IpobiieManap KoHe (
HEeMece) Mocelenep OOWBIHINIA a3aMaTTHIK aBHAIAA YVHBIMIAPBIHBIH OAaciibl KypamMbIMEH



KOHCYJIbTAIMsIAP JKYPri3e/ll )KoHe OChIHAal mpoliemanapbl xKoHe (HeMece) Mocenenepai
KO0 JKOHE (HeMece) IIeIy >KOHIH/IE YChIHBIMAAP AailbIH 1Al Ibl.

¥KX omnepamnusnapbsiHbIH KayilcCi3IiriH KaMTaMachi3 €Ty JKOHIHJEr! ic-Imapanap
’KOCTIAPBIH/IA KOPCETUITEH mapaap (ic-KUMbLUIIApP) cepTU(UKATTAIATHIH 9yealIaKThIH HAKThI
naifajiany IMapTTapbl €CKepisie OTHIPBIN J3IpJICHEAl XKoHE OChl oyeainmakThiH Y KK
omepanusJIapbIHBIH ~ Kayilcizairine OaimaHbICTBI TNpoOjeManapabl  koHe (Hemece)
Macelenepl menryre OarbITTalnFaH.

82. ¥KX-marpl omepamnusuiapabsiH Kayincizairi skeHinaeri tom ¥ KJXK-marsi
omnepauusIapAblH Kayilci3airiH KaMTamachl3 €Ty >KOHIHJET1 931pJICHTeH ic-liapaiap
KOCTIApPBIH/IA KO3JIeJITeH ICKE acChIPhUIFAH XOoHE (HeMece) OpbIHJaJFaH IIapanapiabiy (
1C-KUMBULIAPIbIH) THUIMAUIITIH Mep3iMal Herizae Oaranmaynbl kyprizeal. byn perrte
cepTuduKaTTANaTBIH dyealnakTelH maigananymbichl ¥ KXK-marer  omepanusimapabsiH
KayIrci3airiH KaMTaMachli3 €Ty >KOHIHJET1 931pJIeHIeH ic-Iapaiap >KoCmapblHia Ke3/eIreH
mapanapAblH  (IC-KUMBULAAPJbIH) OpbIHAANYbIH Oakbuiaiasl  koHe Y KIK-marsl
omepaIusIap/IblH Kayirnci3JiriH KamMTaMmachl3 €Ty JKOHIHJErl ic-mapaiap >KOoCHapsl
cepTudukarTanatel oyeannakrblH ¥KOK-HbIH THiMAl Kypanbsl OOJbII TaOBUTYhl YIIIH
mapaiap KaObLIIanIbl.

83. ¥KXK-narbl onepanusuiapAbiH Kayirnci3/iri >KeHIH 1T TONTAPbIH )KYMBIC HOTHXKETEPI
ooiipiama ¥KXK-marel omeparnusimapablH Kayimnci3miK JEHTeHiH apTThIpyFa OarbITTajFaH
aknapat ozipieHeni, oHbl YKJK-marel omepamnusiiapabplH Kayilci3airi >KeHIHJer: ToIl
cepTu(UKaTTANAThIH dyeailIaKThIH THICTI NMaiAalaHyIIbUIaPbIHBIH Ha3apblHA )KETKI3E/I1.

84. A3aMaTTBIK aBUAIlMs cajlachiHaFbl yokuIeTTl yilbiM ¥ K)K-marbl onepanusiapbIHbIH
Kay1MCi3/1iri >KeHIHJIET1 TONTap KbI3METIHIH HOTHKEJIEPIH KyHeIeh Il ®KoHEe KUHAKTANIbI.

Byiipeikka
4-KoCBIMIIIA

Kasakcran PecmyOmnmkacht
Kenik jxoHE KOMMYHHKAaIU
MUHHCTPiHIH
2011 xpuFBI 28 HAYPBI3AAFHI
Ne 173 OyiipBIFpIMEH
OekiTiireH

Oye KeMellepiHe TEXHUKAIIBIK, KBI3MET KepceTy Ke3iHze yily Kayinci3airia 6ackapy KeHiHAeri Yiri
HYCKAYJIBIKTBI OCKITy TypaIsl

1-6emim. Kipicne
1-trapay. Xamms! epexxenep

1. Ochl oye kemesnepine TEXHUKAIBIK KbI3MET KOPCETY Ke31He YIIIy Kayirnci3airia 6ackapy
KOHIHJIET1 YNIT1 HYCKaynbIK (Oyman opi — Yari Hyckaynsik) "Kazakctan PecryOnukachIHBIH
oye KEHICTITIH MaiijlajJany >koHe aBuanus Kei3MeTi Typaibl”" Kazakctan PecrmyGnukachiHbIH
3anpiHa (OyaaH api — 3aH), XalublKapalblK a3aMaTThIK aBUAIMS Typasibl KOHBEHIUsFa 19-



KoceiMmIara, Kazakcran PecnyOnmkacel YkiMmerinin 2016 xpiarer 11 Haypeizgarsr Ne 136
KayJIBICBIMEH OCKITUITeH A3aMaTThIK aBUallMs cajachIHIAFbl YITy Kaylirnci3airi >KeHiHAEr1
Oarnmapiamara, Doc 9859 MKAO "¥my kayinci3airia 6ackapy >keHiHAeT1 HYCKayJIbIK'"' CoMKec
O31pJICH/II.

YT HYCKayJIBIK KOMMEPITUSIIBIK 9y€ TaChIMAIIAPhIH KY3€Tre acChIpaThiH a3aMaTThIK dye
KeMeJepiH naijanaHyubuiapra KbI3METTEp KOPCETETIH aBUALUSIIBIK TEXHUKAFa TEXHUKAIIBIK
KbI3MET KOPCETY JKOHE KOHJIEY >KOHIHJIET1 cepTU(PUKATTaIFaH YHbIMAAp OOJbIN TaObUIAThIH
KbI3MET KepceTyAl Oepyiiepais (OyaaH opi — KbI3MET KopceTy i Oepyliil) yiry Kayirnci3airia
Oackapy »xyiecin (Oynan opi — ¥KBJK) xyMbIc icTeyiH €Hri3y KoHE KOJIJay >KOHIHJEr1
TajanTap/ibl HAKTHUIAN/IBI.

Kezmer kepceryai 6epymiHin ¥KBX ocbl Ynri HyckaynbIKThIH 1-TapayblHbIH 3-
tapmarbiHaa kKepceTinreH ¥KBXK-HIH JKYMBIC ICTEyiH €HTI3y KOHE KOJJay VIIiH
TYXKBIpBIMJIaMaJIbIK IIeHOepJiep/il ecKepelll, COoHJal-aK KbI3MET KepceTyal Oepyri
KbI3METIHIH ayKbIMbIHA KOHE OJI YChIHATHIH aBUALUSUIIBIK KbI3METTEPAIH KYPACIUIIriHEe COlKeC
KeJel.

Ochl TapMaKTHIH epekKeNIepiH KOJIAaHy KOMMEPIIUSIIBIK dye TachIMAaIapbIH JKY3ere
aChIPMAWTBHIH a3aMaTTHIK oye KeMeJNepiH TNalalaHylibljiapFa KbI3MET KOPCETETiH
aBHAIMSUTBIK TEXHUKAaFa TEXHHUKAJBIK KBI3MET KOPCETY JKOHE JKOHJIEY JKOHIHJEri
cepruduKaTTaIFaH YABIMAApFa OChl YJT1 HYCKAYJBIKTHIH TaJlanTapblH KOJIJIAaHyFa Keaepri
KeJITIpMEeMIi.

2. Ocsl Yri HyCKayJIbIKTa MaiJalaHbUIaThIH HET13T1 YFbIMAAP:

1) a3amMaTTHIK aBUalMs YUBIMBIHBIH O1piHIIl Oaciibichkl (OyaaH opi — OipiHII Oaciibl) —
KbI3MET KOPCETYy TapMaKIIAChIHBIH MOPMEHJI1 OHE THUIMJII KYMBIC ICTE€yl YIIIH nepoec
’KayanTbl 00JaThIH JKEKe, THICTI JIaya3bIMJIbl aJ1aM;

2) omin MoeHHeT — 3aHAa KO3/eNreH JKaFaainapapl KoclaraHa, aBuanus IepCcoHabl
KOHE a3aMaTTHIK aBHAIlUsl CAJIACBIHJIAFBl ©3T€ JI€ KYMBICKEpJEp a3aMaTThIK aBHUAIUS
caJachIHJIaFbl KATCIKTEP HEMECE TepiC KBUIBIKTAP Typaslbl XaOapJIaThIH jKOHE jKacallFaH
KAaTeJIKTep HeMece TepiC KbUIBIKTap YUIIH KayanTbUIbIKTa OOJIMAaMTHIH YIIy Kayilci3giria
KaMTaMachl3 €Ty KaFuaaThl;

3) aye keMeci — xkep (Cy) KyuliHeH OeJIIHIeH ayaMeH ©3apa 1C-KUMbUIJIbI OOJIIbIpMai,
OHBIH ayaMeH e3apa ic-KMMbLIbI ece0iHeH aTMocdepaia YCTallaThIH anmnapar;

4) uaTepdeiic — KpI3MET KOPCETYIIIHIH 11IKI KYPbUIBIMIBIK OeiMIlesnepl MEH 0J1 ©31H1H
aBUAIUSIIBIK KBI3METTEPIH KOPCETYy Ke3iHJEe e3apa OpPEKETTECETIH CHIPTKbl YHbIMIIap
apachIHIaFbl ©3apa 1C-KUMBLI;

5) xayim (kayinTi (pakTop) — aBHAIIUSIIBIK OKBIC OKUFAaHBI HEMECE aBUALMSIIBIK OKUFAHBI
TYABIPYBI HEMECE OJIap/IbIH KaiiTa OacTanmyblHa KOpAEMAECYl MYMKIH JKail-Kyii HeMece 00bEeKT
5

6) Kayinrepai (KayinTi pakTopiap/abl) aHBIKTAYIbIH 9PEKET €Ty 9/1ici — OyJ1 OYphIH OOJIFaH
HOTHIKEJIEpre HEeMece OKuFajapra Tanjay >KyprizuieTiH mpouecc. KayinTep (kKayinTi



dakTopnap) yiry Kayinciznirine OaWaHBICTBl aBUALMSIBIK OKHUFajdapAbl HeMmece
WMHIUACHTTEPAl Tepremn-TeKcepy MpOoIeciHAe aHBIKTalaabl. ABHUALMAIBIK OKUFamap >KoHE (
HEeMece) HHITUASHTTEP KYHeaer: KeMIIUTIKTEPIiH KOPCETKIIT 00BN TaObLIa bl )KOHE COHBIH
apKacblHJa OKMFara KaHJai Kayinrtep (KayinTi gakTopiap) bIKIajdl €TKeHIH aHbIKTAy YIIH
naiJaTaHbLTY bl MYMKIH;

7) xayintepai (KayinTi gakTopiap/bsl) aHBIKTAYyIbIH MPOAKTUBTI 9/1iC1 — aBUAIIUSITBIK
OKMFara HeMece MHIMJICHTKE KayinTepai (KayinTi (axTopyiapApl) JaMbBITy MYMKIHIITH
alKpIH/IAy MaKCcaThIHIAa OKHUFalap/ibl HEMEece MPOIECTepl HETi3re aja OTBIPHII, YIIY
KAyIICI3/iri Typaybl aKnapaTThl )KoHE (HEMECe) IepeKTepAl )KUHAY, COHAAN-aK OKUFaIapAbiH
KUITITT Typalibl aKmapaTThl HEMECE NEpEeKTeplli Taljay >KY3ere achlphbUIaThIH IPOIIECC.
Kayinrepai (kayinTi ¢akrtopiapabl) OelCeH]l aHbIKTAay YIIIH YOIy Kayirnci3Airi TypaJibl
aKmapaT HET131HEeH YIIy akMmapaThliH Taugay OaraapiamMajapblHaH, YVITy KayilcCi3diri Typasbl
JepeKTepl YChIHY KYHEeJIepIHEH »KOHE VIIY KayilCi3IiriH KaMTamachl3 €Ty >KOHIHJEeT1
1c-1apajiapJiaH KeJin TYCei;

8) KpI3MET KOPCETYIIIHIH aBUAITUSIIBIK KYyHecl — YUBIMHBIH K€3 KeJTeH oHIMIEP1, azamaap
, IPOILIECTEP, paciMaep, OOBEKTLIEp, KbI3METTEP KOHE OacKa acleKTuIepl, COHBIH IIIIHJIE
O1pbIHFall MPOIECTIH 06T peTiHae 01pre >KYMBIC ICTEUTIH CHIPTKHI (hakTopiap xoHe ¥ KbXK
meHOepiHe Yy Kayirnci3airidi KaMTaMachl3 €Ty JKOHIHJIeT1 KbI3MET KOpPCeTYyIll KbI3METIMEH
0ailJIaHBICTBI AJIEMEHTTEP KUBIHTHIFBI dKOHE OCHI KBI3METKE dCep eTe/li;

9) Toyeken aybIpiabIK Adpexkeci (Toyeken (akTopiapbl) — aHBIKTAIFaH KayinTepiH (
KayinTi (akTopiaplblH) caiaapbl HEMece HOTIDKeNIepl TYpiHAe Heri3ni TypAe KyTyre
00JIaTBIH 3USH I9PEXKECH;

10) ymy Kayinci3airi — agamaap/blH eMIpiHE HEMece JIeHCAYJIbIFbIHA 3USIH KEATIPY
HeMece MYJIKKE 3ajajl KeITipy ToyeKesi KOJaWbl AeHrelre AeiiH TOMEHISTUINeH JKOHE
KAyINTUTIK Ke3JepiH (KayinTi (gakTopiapibl) aHBIKTAyAbIH >KOHE TayeKenjepAl (Toyekel
(bakTopiapbiH) OakpLIayIbIH Y3/1KCI3 MPOIEC apKbIIbI OCHl HE Oy/IaH 1a TOMEH JICHren e
TYpPaTbIH )XKal-KYH;

11) ymry Kayinci3airi ®eHiHAeri HHCIEKIUSHBIH 0acIbICh (VI Kayirmci3/iri KeHiHaer1
Oacmibl) — KbI3MET KepceTylliHiH Jiaya3biMabl Tyiarackl, TKKB-HBI eHrizyre >koHe OHBIH
TUIMJ1 KYMBIC ICTEy1HE KayalTbl. ¥y KayIlnci3/iri >KeHIHAEeTT MHCIEKIUsl 0aCIIbICHIHBIH (
VIITy Kayirci3iri >keHiHAeT1 0acIIbIHbIH) JIaya3bIMBIHBIH aTaybl KbI3MET KOpCeTy Al OepyIIiHiH
YUBIMJIBIK KYPBUTBIMBbIHA OaliIaHBICTHI O0Ia Ib;

12) yimy Kayinci3airi Typajibl aknapaT — YTy Kayirnci3airia 6ackapy MakcarTaphl YIIiH
’KapaMmJibl €Ty YIIIH HaKThl KOHTEKCTE jKacallFaH, KYWEIEeHIeH HeMece TalJaHfaH YIIy
KAyIICI3/iri Typajibl IepeKTep;

13) ymy Kayincizairi Typajibl AEpeKTep — YIIy Kayilci3airine KaThICThI JKOHE VIIY
KayllCi3AiriHiH JeHrediH KoJJay HeMece apTThIpy YIUiH MaiJaJaHbUIAThIH aBUALUSIIBIK
KO3JepMEH opTYpJIi OaitmaHbICTapAaH ajlbiHFaH (aKTIIEPAIH HEMECE alTYJIbl HOTHXKEISPIIH
Oesnrii O1p JKUBIHTBIFBIL. ¥ 11y KayIICi3iri Typaibl OCBIHAAN IepEKTEepl KUHAY aBUALIUSIIBIK



OKHUFaJIapIbl HEMECE OKBIC OKBIFaJIap/bl TEPTen-TeKCEPY/Il, YIIy Kayirnci3airi caaachlHIaFbl
€cenTl, VYIIy KbI3METIHIH Ma3MyHbl Typajbl JEpeKTepll YChIHYIbI, Maiijganany
cUMnarTaMasiapblH, HHCIEKLIUAIAP/Ibl, TEKCEPYIepi, TEKCepyIepl, 3epTTeyIepIl KOHE YIITy
Kaylci3AiriHiy sKail-KyiiHe moayiapabl MOHUTOPUHITEYAl KaMTUTBIH, YIIIY KayllCi3AiriHe
0ailTaHBICTHI MTPOAKTUBTI HEMECE JIEH KOSITHIH CHUIIATTarbl ic-1Iapajiap OapbIChIHIA KY3€re
acChIpbLIAJIbI;

14) ymy Kayinci3airi Typajibsl I€peKTepAl *KUHaAy KoHE eHAey KyiHecl (OyaaH api —
YKIPKOX) — ymry kayinci3mirii KaMmTamachl3 €TyAiH THIMIUIINH OackKapy >KeHIHJeri
KbI3METTI KaMTaMachl3 €Ty MaKCaThIH/A aJbIHFaH AEPEKTEp MEH YIIy KayincCi3Airi Typabl
aKmapaTka KEeWIHHEH Taljlay JKYpridy YIIH YIIy Kayinci3firi Typalbl JIEpeKTep MeH
aKIapaTThl )KUHAYFa, TIPKEYTE JKOHE CaKTayFa MYMKIHAIK OEpeTiH KyHemiK ToCl;

15) ymry xKayinci3airi yirs Toyekeln (Toyeken pakTopbl) — KayinTuniK (KayinTi GakTopabiH
) casiapbIHBIH HEMECE HOTHKENEPiHiH 00KaMIbl BIKTUMAIBIFBl MEH aybIPJIbIFbL;

16) yiry Kayinci3iri yiliH TOyEKes BIKTUMAJAbIFbI (Toyeken (akTopiapbl) - KayimTi
OKWFaHBIH HEMECE HOTH)KCHIH TYybIHIay MYMKIH/IIT1;

17) ¥KBbX — peciMuenmeres yUbIMABIK KYPBUIBIMBL, KayanKepIIUTIK, XKayanKepIIIiK
UepapXUsChiH, OAaCIIBUIBIK KaFUJATTap MEH pPIciMIepAl KaMTHTBIH YIIy KayincCi3AiriH
Oackapyra KyHesnl ToCL;

18) ymry kayinciznuiria 6ackapy *kyieci xeHinaeri 6ackapma — (oymaan opi — ¥KbXH) —
VIITy Kayinci3Airin 6ackapy >kyMeciHiH YHbIMIACThIPbUIFAHBIH PACTAUTHIH KYIKAT;

19) yiry Kayirnci3airida KaMTamachl3 €Ty THIMAUTITiHIH kepceTkinni — (Safety Performance
Indicator — SPI) — yiry kayinci3firii KaMTamachl3 €Ty THIMIUTITIH MOHUTOPUHTLIEY JKOHE
Oararnay yIIiH Nai1aJaHbUIaThIH OCHI apaMeTpiieperi Her13T1 KOPCEeTKIILL;

20) ymy Kayimnci3firiH KamMmTaMachi3 €Ty THIMIUIITIHIH HbIcaHalbl JneHreii (Safety
performance Target — SPT) — ymy kayimci3ziri cajacbhlHAaFbl MakcaTTap.ibl OeJeTiH,
OeNTIIEHTeH KE3EeHre YIy KayINCI3IriHIH THIMIUIITIH KOPCETYy YIIIH MEMJIEKET HeMece
HbICaHAJIbI JICHIe|Te KbI3MET KopCeTy/ Il OepyIll JKocnapiialThiH HeMece OO0KalThIH;

21) ymry Kayimnci3miridi OKBITYABIH THIMAUTITT — 01 OedriiereH yiry Kayimnci3miri
TUIMAUIITIHIH ~HBICAHAJIBI JIGHTCHJIEpIMEH J>KOHE YIIy Kayinci3miri THIMIUTITIHIH
KOPCETKIIITEPIMEH alKbIHAAIATHIH KOJ KETKI3yre O0JaThIH MEMIIEKETTIK KbI3METTEP HEMECE
VIITy Kayimnci3Airi IeHreline KeHinri mooiy;

22) ymy Kayinci3[iriH Tajljay — HaiJalibl aKmapaTThl WIBIFAPY, KOPBITHIHABIHBI
TYKBIPbIM/IAay 5K9HE OCHI MPOIIECTEPre HEeT13/1eIeH HIelliM KaOblIaay/ bl KOJJ1ay MaKcaThIHAA
VIIy Kayimnci3[iri Typajbl JAEpeKTep MEH akKmapaTrThl TEKCepy, 3epieliey, curmarray,
TYPJICHIIPY, KbICY, Oaranay >KoHE BU3yalu3alusiiay YIIH CTaTUCTUKAIIBIK HEMECE o3re /e
TaJaMaJIbIK 9ICTEeP/Il KOJIIaHy MpOIeci.

3. ¥KBbXK KbI3METIH €Hr13y MEH KOJiJayFa apHaJlfaH TYKbIpbIMAaMalbIK IEHOEp TOpT
HET'13r'1 KOMIIOHEHTTEH >KOHE OH €Kl DJIEMEHTTEH TYPaJibl:

1) yury Kaylrnci3airiH KaMmTaMachl3 €Ty cascaTbl MEH MaKCaTTaphl:



OACHIBIIBIKTHIH MIHJICTTEMEINEDI;
yIIy Kayilci3[iriH KaMTaMachl3 €Ty CaJlaChIHJIaFbl JKayanKepUIUIK MeH MIHAETTep

UEPAPXUSICHI;

YIIy KayINci3AiriHe kayanThl *KEeTEeKI1 KbI3METKepIIepAl TaralbIHAAY;

TOTEHIIIE JKaFaliFa apHaJIFaH ic-1apaiapsl )Kocmapiay /bl YHIeCTIpy;

¥KBbX OoiipiHINa Ky)KaTTama;

2) yury Kayimnci3firi yiiH Toyekenaep/al (Toyeken pakrtopiapbiH) 6ackapy:

KayilTi aHbIKTay (KayinTi Gaxropiap);

VIITy Kayirci3iri YiiH Toyekenaep/i (Toyeken pakropiapbiH) Oaraiay xKoHe a3aiTy;

3) yiry Kayinci3airiH KaMTamachi3 eTy:

YIIy KayINnci3AiriH KaMTaMachl3 €Ty TUIMJILIITH OaKbplIay jKOHE CaHJbIK Oaranay;

e3repicTepl XKy3ere achpy;

¥KBbX yHemi xkeTinaipy;

4) ymry Kaylinci3giri Mocesieaepid HacuxarTay:

KbI3METKEpJIEP/Il Jasipiiay *KOHE OKbITY;

YIIy KayIlnci3Airi Typajibl aKnapar ajaMacy.

2-tapay. ¥KbX eHri3yai xxocnapiay

4. ¥KBX Ttrimal €Hri3y jKoHE )KYMBIC 1CTey MaKCaTbIHAAa KbI3MET KOpPCEeTy 11 OepylIiHIH
OipiHII OACIIBICH:

1) ymrynap Kayincizairi >KeH1HJEer1 HHCIEKIUS 0aCIBICHIH (YIY Kayinci3Airi >KeHIHIeT1
OacmibichiH) Kbi3MeT kepceTymi OepymiiniH ¥KBXK eHrizyre >koHe OHBIH THIMII JKYMBIC
1CTeyiHE >KayaIlThl €Til TaFarbIHAaMabI (Oy/IaH opi — YIIIy Kayirci3airi >KeH1HIeT1 HHCIIeKITUs
OacuibiChl (YIIy Kayinci3airi »eHinjeri oacuibichl)). Kpi3MeT kepceTyai Oepyiili KbI3METIHIH
ayKbIMBIHA, OJI YCHIHATBHIH aBUAIMSIIBIK KbI3METTEPAIH KYpJAeNuIirine OaiaaHbICTHI HEMeEce
KbI3MET KepceTy.l Oepylll KbI3MET KOpceTyJl OipHelle KbI3MET TYplHE TapaTKaH Ke3Je
OipinmIi 6acmibl Kbi3MeT kopceTyai Oepyii ¥KbXK eHrizyine xoHe )KYMBIC ICTeYiHE JKayamnThl
TYJIFajiap TOOBIH TaralbIHAAN anajbl, OyJ1 peTTe onapablH OIpiH TiKeJeH cakTay MaKcaThlH/Ia
VIIy Kayilci3iri >KeHIHAETI WHCHEKIUSHBIH OaclibIChl (YITy Kayimci3miri >KeHiHAeTi
HYCKAYJIbIK) TaFalbIHIAMIbI )KOHE OlpiHIII OaciibiFa ecen OepyaiH O1p MOH/I HEPaAPXUSICHI,

2) KbI3MET KepceTyal OepylliHiH aBUalMsUIBIK KYHECIHIH CHUIaTTaMachblH KAMTaMachl3
eteni, oHblH meHoepinae ¥ KbXK eHriziieTi xoHe )KyYMBIC 1CTEUTIH 00JaIbl;

3) tuimai ¥KBXK enri3y jxoHe >KyMbIC 1cTey1 YIIIH KbI3MeT KepceTyal Oepyiniyg ¥ KBX
YUBIMJIBIK KYPBUTBIMBIH KAJIBITITACTHIPYAbI KAMTAMAChI3 €TE/I1;

4) KpI3MET KopceTyl Oepylil YIIyJapblHbIH KaylNCi3AiriH 0acKapyAblH KOJIAaHbICTAFbI
MPOIIECTEPIHETT KEMITUTIKTEPTe TaIay KYPTi3y1i KaMTaMachl3 €TeIi.

5. Kb13mer kepceTyli Oepylil aBHAUSUIBIK AKYHECIHIH cunaTTamachl Yy Kayinci3airia
O0ackapy QyHKUUATApbIHA apHAIFaH MPOLECTEp, KbI3MET XoHE HHTepdencTep Typasbl
KUBIHTBIK aKIapaTThl )KOHE KbI3MET KopceTy Al OepyIiHiH Iy Kayilnci3airin 0ackapy xymeci



KOJAaHBUIATHIH YHBIMABIK KYPBUIBIMBIHBIH CHUIIATTaMAChlH, COHJIali-aK ©31HIH aBUAIUSIIBIK
KyHhecl 1IIiHAE Je, a3aMaTThIK aBUAIlMs CallaChIHIAFbl Oacka >KyhelepMeH e e3apa
1C-KMMBUIJIBIH CUTIATTaMACBIH OUTIIpe .

ABUHALMANBIK JKYWEHIH CHUIaTTaMachl KbI3MET KepceTyll Oepylli >XKYHWeCiHiH
cUIaTTaMachlH/1a alKbIHJAIFaH MIPOLIECTEpre MaHbI3/1bl HEMECE €JIEYJIl ©3repICTEP EHII3LITeH
Karnanaa e3repicTepl JKy3ere acslpy MpoIecTepl MeHOepiHae KaiTa KapalyFa KaTabl.

6. Kei3mer kepceryai OepyminiH ¥KbXK eHrizep annblHaa KeMIIUTIKTEpre Taiaay
KYprizeni, OJ KbI3MET KOPCETYIl >KETKI3YUIIHIH YIIy Kayinci3airii OacKapyabiH
KoJIlaHbIcTarsl mporectepin Kazakcran PecryOnukachiHBIH KOJTAHBICTaFbl 3aHHAMACKIH/IA
oenrinenren ¥ KbJK KoWbUTaThIH TalaniTapMeH CalbICTHIPYAaH TYPAIbl.

Tannay HoTwxenepi OOMbIHINIA aHBIKTAIFAH KEMIITIKTEP KbI3MET KOPCETYIL1HIH TOJIBIK
(GYHKIIMOHANIBI JKOHE THIMJI KOCAJIKBI OOJIIEKTePiH €HTi3y YIIH KaXeTTI OpeKeTTepi
AHBIKTAUTBIH KOCAJKbI OOJIIIEKTEP 11 €HT13Y KOCTIapbIHA COMKEC KOUBLTYFa JKaTaIbl.

KeMmunikrepal Tanjgay HOTHIXKEJEpl HErI3IHAE YIIy Kayllci3[Airt >KeHIHJeri
WHCIICKIMSHBIH TaFalbIHAQIFaH OacIIbIChl (YINYy Kayilci3iri >kKeHiHjeri Oaciibl) Hemece
kbi3MeT koepceryni ¥KBXX eHrizyre oHe OHBIH KYMBIC ICTE€YIHE KayanTbl TYJIFanap TOObI
¥KBbX enrizyre kenepri KeaTipeTiH MYMKIH aHBIKTaJFaH KEMIIUTIKTEPAl €CKepe OTBIPHIIL,
¥KBbX enrizy >xocnapblH 931pJeii )koHe MYelIl TapanTap/iblH Ha3apblHa KETKI3E1.

7. Kemer kopcetrymi ¥YKBX enrizy ocel Ynri HYCKAYJBIKTBIH, XaJIbIKapaabIK
azaMaTThIK aBUanus YWbIMbIHBIH (OyaaH opi — MKAO) crangaprrapbl MEH YCBHIHBLIATHIH
mpakTUKacel, coHpaii-ak Kazakctan PecnmyOnukacblHbIH YIIy Kayinci3miri XeHiHAeri
xocnapbl Herizinnae a3ipienreH ¥KBXK eHrizy skocmapbiHa coiikec >Ky3ere achIpbliafbl.
¥KBbX eHrizy >xocnapblH KbI3MET KOPCETYILIIHIH OipiHILII OacHIbICHI OEKITE].

8. ¥KBbX enrizy sxocrnapbl MbIHAJIAPAbl KAMTH/IBIL:

1) KbI3MET KOpCeTyIlll YIIyJapblHbIH Kayimnci3JairiH OacKapyAblH KOJIaHBICTaFbI
MIPOIIECTEPIHICTT KeMIMUTIKTEPI1 KO0 KOHIHICT1 1C-KUMBLIAAPIBIH CUITATTAMACHI;

2) ¥KBXK eHrizy yIiiH KaKeTTi 1c-KUMbUIIap IbIH CUIIaTTaMachl;

3) ocel TapMakThiH 1) KoHE 2) TapMaKIIaJapblHIa KOPCETUITEH OPEKETTEPAl OPhIHAAY
Mep3iMaepi;

4) Oenrini Oip 1C-KUMBUIT JKOCIIAPbIHBIH OPBIHAATYBIHA KIM JKayalThl €KEHJIT Typabl
aKrapar;

5) Genrin Oip OpeKeT COTTI OPBIHAANIBI I €CENTENETIH HOTH)KEHIH CUIIaTTaMachl.

¥KBbX enrizy kocmapsl CHIPTKBl YHUBIMIAPMEH HEMECce MepJirepiiepMeH YHIECTIpy
KOHIHJIET1 1IC-KUMBUIIAPAbIH CUTIaTTaMAaChlH KAMTHU/IBI.

Y1y Kayirnciz/iri )eHiHeri HHCIICKIIUSHBIH TaFalbIHaIFaH OacIbICh (YIIY Kayirci3mir
KOHIHJIeT1 OacIIbl) HeMece KbI3MeT KepceTydl keTki3yuriHiH ¥KBbXK eHrizyre >koHe OHBIH
KYMBbIC icTeyiHe sxayanTel Tyiraigap ToOsl ¥KBX enrizy sxocmapeiHaa Ke3AenreH
1C-KUMBULIapABIH OPbIHATYbIHA MOHUTOPHUHITI KY3€r€ achIpaibl )KOHE OHbI ©3€KTEHIIPE/II.



9. ¥KbX enrizyni xocnapyiay OOWUBIHINA KYMBICTAP/IbI asgKTay OOWBIHINA allbIHFaH

HOTIKETIep:
1) ¥YKBXX eHrizy xocmapblH KAMTUTBHIH KYKaT;
2) ¥KBXK enrizy sxocnapblH OapJiblK KbI3METKEPIIEP/I1H Ha3apblHA JKETKI3Y;

3) KbI3MET KOPCETYIIIHIH aBHAIUSIBIK XKYHECIHIH asKTaJdFaH CUIATTaMachl, OHBIH
meHoepinae ¥ KbXK eHrizineTin xoHe ®KYMBIC ICTEHTIH 00Iabl;

4) KbI3MET KOPCETYIIIHIH YIIy Kaylnci3IiriH OacKapyJblH KOJJaHBICTAFbI
MIPOIIECTEPIHCTT KEMIUTIKTEP A1 TOJIBIK TaJIay;
5) ¥KBX yibIMIBIK KYPBUIBIMBIH KYPY;
6) a3aMaTTHIK aBHAIIMS CAJIACBIHAAFBI YOKUIeTT1 yiibimMeH Kkemiciiren ¥ KBXKH Oekirty;
7) yiury Kayirncizairi Mmaocesnesnepl OOWbIHINIA aKmapaT TapaTy KypalJdapblH Kypy KoHE
OMICTEepiH alKBIH/IAY.

10. Kei3mer kepceTyai Oepyinl yiry Kayilnci3[iriH KamMTaMmachl3 €Ty cajachbIHJaFbl
casicaTKa, KbI3MET ayKbIMbIHA KOHE ©31 YChIHATBHIH aBHALMSUIBIK KbI3METTEP/I1H KYPAEIUIIriHEe
kapaii YKBXK, camansl 6ackapy kyleciH koHe Oacka J1a MEHEHKMEHT KyHhemepiH (caraHbl
Oackapy xyieci, aBUalMsIIBIK KayilCi3diK Xyieci, eHOCKTI KoHe KOpIIaFaH OpTaHbl KOpray
Kyhecl) yIIy Kayimnci3irii KamMTamachl3 €Ty KOHIHAErT MEHEKMEHTTIH OIipbIHFai
(GyHKUMSIChIHA OIPIKTIPY Typajibl MMM KaObUIAAAbI, OapIIbIK MPOLECTEP MEH PACIMAECP/IIH
JIYPBIC KYMBIC ICTEYiH KaMmMTaMmachl3 €Ty YIIIH pecypcTapibl OHTAWIAHIBIPY JKOHE
KYPBUIBIMJIBIK TOCUJIJII €HT13y MaKCaThIHJa KbI3METTEp MEH 0acka Jia mpolecTepaiH canachl (
MEHEDKMEHTTIH MHTerpauusiianran xkyieci). byn perre ¥KBX xone camanbl G6ackapy
Kyhecinae Oipinmil OacmbiFa EcenTimikTiH Tikenel xoHe Oip MOHJI MEepapXHAICHIH CaKTay
MaKCaThIH/Ia )KEKeJIeTeH OacIIbuIap TarailbIHaIa bl

2-6emiM. ¥1Iy KayilCi3/iriH KAMTaMacCkI3 €Ty CasiCaThl MEH MaKCaTTaphl
3-Tapay. bacIIBUILIKTEIH MiHAETTEMelIepi

11. Ke3Mmer kopcetyai Oepyiii ©3iHIH YITy Kayilnci3[IiriH KaMTaMachl3 €Ty casiCaThiH
aHBIKTaMIbI, OJI:

1) yury Kayinci3firia KaMmTaMachl3 €Ty THIMAUTITIHIH ACHTeHiH YIalbl apTTHIPYAbI, YIITY
KayIMCI3AIriH KaMTaMachl3 €Ty OapiibIK OaclibuiapAblH OIpIHIN KE3eKTEr1 MiHJeTi OOJIbIM
TaObLIAThIHBIHA KENUIAIK Oepy/il, YIIy KayilcCi3AIriH KaMTaMmachl3 €TYyJlIH OH MOJICHUETIH
KQJIBITITACTBIPYFa KOHE KOJJIayFa JKOpJAEMJECY/l, YIIy Kayilci3[iriHe KaTbICTBI OapJibIK
KOJITAaHBIJIATBIH HOPMATHBTIK KYKBIKTBIK TalanTapAbl CaKTayabl Koca anFaHaa, YIIy
KayIirci3IiriH KaMTaMachl3 €Ty JKOHIHJIET1 KbI3MET KOPCETYIIIHIH MIHASTTEMECIH KOPCETE/1;

2) yIIy Kayirci3/Iiri cajachblHIarbl CasiCaTThl ICKE achIpy YIIIH KaKETT1 pecypcTapibl 0epy
TypaJibl HAKThI MAIMAECMEHI KAMTH/IBI;

3) nepekTep MEH YIIy Kayilci3Airi Typajbl akKmapaTThl YCBIHY XyHecl Typasl
MOJIMETTEP I KAMTHIBL;



4) eHiM OepyIIl aBUALMSIIBIK KbI3METKE KbI3MET KOPCETY/l KYy3ere achlpy Ke3lHIe
MEePCOHAJIJIBIH MIHE3-KVJIKBIHBIH KaHJail TypyiepiHe KoJl OepUIMEHTIHIH, COHAal-aK oIl
MOJICHHETT] JIaMBITY MAaKCaTBIHJA TOPTINTIK IIapajap KaObUIIaHOAWMTBIH MoH-)Kaap bl
HAKThl KOPCETE/I1;

5) KpI3MET KepceTy i OepymriHiH OipiHII 0aCITBICH KOJI KOSIIbI;

6) YHBIMHBIH OapJIbIK NMEPCOHAIBIHBIH Ha3apblHA KETKI31Iel XKoHEe YIITy Kayirnci3airia
KaMTaMachl3 €Ty callaCchIHAAaFbl CasiCaTThl TYCIHY[l, €HT13yJll *OHE CaKTaylbl OapJibIK
YUBIMJIBIK JICHTEHMIIep/Ie KaMTaMachl3 €Ty MaKcaThIHAa OapiibIK IMEepCOHAFa KOJDKETIM/II
00IaIpI;

7) KbI3MET KOpceTy Il OepyIil KbI3METIHIH ©3CKTIIIT MEH COMKECTITH CaKTay TYPFhICBIHAH
KaiTa Kapanajel. Y11y Kayirnci3airidH KaMTaMmachl3 €Ty CaJlaChIHJIaFbl casicaTThl KalTa Kapay
Mep3iMJIepiH KbI3MET KepceTy i Oepymri aitkpiaaaiae xxone ¥ Kb)KH-ta kepcerineni.

12. KpI3MeT KepceTyln Yy Kayirnci3airid KaMmTaMachl3 €Ty casCaThIHBIH epekesepiH
€CKepe OTBIPBHIIL, YIIIY KayilCI3AiriH KaMTaMachl3 €Ty MaKcaTTapblH aHbIKTaNIbI:

1) yiry Kayinci3airid kKamMmTaMachl3 €Ty THIMIUTITIHIH MOHUTOPHUHT1, coHAai-ak SPI sxone
SPT Genriney apkbUibl Oenriii O1p MakcaTTapFa KOJ )KEeTKI3y MPOLECIHIH MOHUTOPHUHIT YIITH
HET13 JKacau bl

2) xp13met kepceTyiniHiH ¥ KB xanmbl THIMIUIITIH KOJIJay HEMECe TYPaKThl apTThIPY
YKOHIHJIET1 MIHJIETTEMECIH KOpPCETe/Il;

3) KbI3MET KepceTy i OepyIiHiH 6apibIK KbI3METKEPJICPIHIH Ha3apblHa KETKI3UIEI];

4) KpI3MET KOPCETY i OepyIIIi KbI3METIHIH ©3€KTUTIT MEH COMKECTITIH CaKTay TYPFBICHIHAH
KaiiTa Kapajaibl.

¥y Kaylnci3Jirii KaMTaMachl3 €Ty MakKcaTTapbl KbI3MET KOpCceTyal OepylIiHIH YTy
KAyINCci3iri cajachlHIaFrbl HUETTEPIH aHBIKTAN bl dKOHE YTy KayINCi3AiriH KaMTaMachl3 €Ty
casicaThblHa €HT131JIe/Il HEMece JKeKe KYXKATIIeH peciMIee/Il.

4-tapay. XXayankepmrilik HepapXuAChl, MIHAETTEPI XKoHE YTy KayilCi3AiriHe xayanThl )KeTeKIIi
KbI3METKEpJIepAi TaFalbIHAAY

13. Kezmet koepceryai 6epymrinin ¥KBXK yibIMIBIK KYPBUIBIMBIH KaJbIITACTHIPY
MBIHA/1all OpEKETTEePAl KAMTHUIBI:

1) e31 opbiHOalThIH Oacka Aa (yHKUMsUIapFa KapaMacTaH, YHUbIM aThblHAH YIIY
KAyINCi3AiriH KaMTaMachl3 €Tyl YUBIMIACTHIPYFa, KbI3MET KOPCETY/I1 KETKI3YIIHIH KOCATKBI
O6JIIEKTEepIH EHTI3yre, COHJAal-aK OHBIH MOPMEH/II KOHE THIMAI KYMBIC ICTeyiHe Jepoec
’KayarnTbl 00JaThIH OipiHII OACHIBIHBI AKBIHAAY;

2) yilnectipy opraibiH — YIIy Kayinci3iri skeHinaeri keHecti (Safety Review Board —
SRB) Kypy — KbI3MET KOPCETY/Ii )KEeTKI3YIITiHIH OipiHII 0acIIBICHIHBIH 0ACITBUTBIFBIMEH KOHE
yIy Kayinci3zairi skeHingeri tontsl (Safety Action Group — SAG) Kypy — yiIy Kayirnci3airi



KOHIHJIET1 WHCICKIMSHBIH TaFalbIHAQIFaH OaCHIBICBIHBIH (YIIY KayiImci3miri sKeHiHJeri
OacIIBICBIHBIH) OACIIBUIBIFBIMEH JKY3€Tre achlpbuiaibl. KbI3MeT npoBaiiiepi KbI3MeTKepepIeH
TypatbiH SRB xoHe SAG KYMBICBIH KAMTaMachI3 €TEi;

3) yury Kayinci3iri >KeHIHJIerl MHCIEKIMs OacuIbIChlH (YIy Kaylrci3/airi »KeHIHIerl
OacIIbIChIH) TaFaiibIHAAy. ¥ UBIMHBIH KOJIEMiHE, CUTIaThIHA KOHE KYPAEUIIriHe Kapail KbI3MeT
KepceTyll Oepyin KaKeTTUTIK HeTi3iHAe Jkarmaina MHcnekius, Kbi3mer, 0eiiMm (KeHce)
HeMece JlemapTameHT TypiHAE YINy KayllCi3IIriH KaMTaMmachl3 €Ty OOWbIHIIA Y3/1KCI3
OMEPANMSUITIBIK JKYMBICTBI KAMTAMAachl3 €Ty YIIIH TYPAKThl KYMBIC ICTEUTIH KYPBUIBIMIBIK
OeJiMIlIe KYPaJIbl;

4) ymry Kayimci3[iriH KaMTamachl3 €Tyre KaTbhiCaThlH OaclIbLIapbIH TiKeIen
KayarnkepuIUIriH Koca anFaHaa, OyKin yiWbIMIa KayanKepUIUIIKTIH HaKThl MEepPapXUSIChIH
oenriney;

5) 6acka na atkapatblH (QyHKIMsUIapbIHA KapamMacTaH, OapJiblK OaciblIapibH, COHaan-aK
KbI3METKEPJEPAIH VYIIIYy KAayINCI3AIriH KaMTaMachl3 €Ty CallaChIHIAFrbl KbI3MET KOPCEeTyl
oepyurinig ¥ KBXX Truimainirine KaTbICThl MIHIAETTEPIH alKbIHIAY;

6) ¥KbX 6ackapy oprangapbl, KYpbUIBIMIBIK OeJiMIIenep xoHe OipiHIl Oacuibl
apachIHIaFbl ©3apa 1C-KUMBLT TOPTiOiH Oenriney;

7) ylly Kayinci3[iriH KaMTaMachl3 €Ty CalaChlHJAFbl *KayanKepuIIiK, MiHAETTep MEH
OKIJIETTIKTEP HEPAPXUACHIH KYKaTTaMaJbIK pECiMACY JKOHE OJap/ibl YUBIMHBIH OapJiblK
KbI3METKEPJIEPiHIH Ha3aphIHA KETKI3Y;

8) yiry Kayimnci3airi YiiH Toyekenre (Toyeken (pakTopiapbiHa) K0 Oepyre KaThbICThI
menrmaep Kadbuiiayra eKiIeTTIr 0ap Oacbutap IbIiH ACHI€iH alKbIHAY.

14. bipiHmi 6aclIbIHBIH YTy KayilCI3INH KAMTaMachl3 €Tyre KaTbICThl (DyHKIUsIIapbIHA
MBIHAJIAp >KaTaJIbl:

1) tuimai ¥KBJK-Hi THICIHIIIE €HT13Y KOHE OHBIH KYMBIC 1CTEY1 YIIIH Kap>Kbl KapaKaThIH
KOHE KaJpJIbIK TaFalbIHIAyIapabl KAMTaMachl3 €TY;

2) ylIy Kaylrci3AiriH KaMmTaMachl3 €Ty I1H OH MOJICHUETIH KaJIbIITaCThIPYFa AKIPAEMIECY;

3) KpI3MET KOpceTy Al OepyIn YITyIapblHbIH KayiNCi3IiriH KAMTaMachl3 €Ty CalachIHIaFbl
casicaTThl €HI13Y KOHE OHbI TAHBIMAJ €TY;

4) kpi3meT Kkoepcetyal oepyuinig SPI xxone SPT ophaty;

5) ¥KBX tuiciHie eHri3yii KaMTaMachl3 €Ty JKOHE YIIIY KayiIci3/iriH KaMTaMachl3 €Ty
TUIMJILIIT] KOPCETKIMITEPIHIH OChl YJITT HYCKAYJIbIKTa OCNITIIEHIeH TajlanTapra COMKeCTIri;

6) ¥KBbX ynaiibl skeTuaipy/ii KaMTamMachi3 eTy;

7) yury Kayincizairi skeHinjeri keHecti (SRB) Gackapanbl skoHe yiy Kayinci3airia
KaMTaMachI3 €Ty OOMBIHINA MIeIIiMAep KaObLI Al IbI.

15. ¥my kayinci3airi sxeHingeri keHec (SRB) casicaTTeiH, pecypcTapabl 0ey/iH kKoHE
YHABIMHBIH YITy KayilcCi3diriH KamMTaMmachl3 €Ty KbI3METIHIH THIMIUIITIHIH HETi3T1
MoceleNiepiMeH alHaIbICAThIH CTPATETUSUIBIK PO aTKapaibl. ¥IIy Kayilci3/iri >KeHIHIerl
keHecke (SRB) Oipinmii OacuibiFa Tikenne ecen OepeTiH OipiHIN Oaciibl MeH Oacuibuiap



Kipeai, an yiry Kayimnci3firi WHCHEKIUACHIHBIH Oaciibichl (YIIY Kayilci3amiri >KeHiHAeri
OacIlbIChl) KEHECI (XaTIbl) POJIIH aTKAPAIbI.

¥y Kayincizairi skeHingeri kenec (SRB) MOHUTOPHUHTTI JKy3ere achIpaibl:

1) ¥KBX Tuimainiri;

2) yiry Kayimnci3firi yuriH tayekenaepal (Toyeken (aktopnapsin) OakbUIaydblH KaXKeTTi
HIapajapbiH €HT13y Ke31H/1€ YaKThUIbI JIeH KOIO;

3) ymy Kaylinci3airiH KaMTamachl3 €Ty TUIMAUII KOPCETKIIITEPIHIH YIUBIMHBIH YIIY
KayIirci3iri cajachblHarbl casicaThl MEH MaKcaTTapbIHA COMKECTIT;

4) ymy Kayinci3iri yurH toyekenaep/i (Toyeken (akrtopiapbiH) Oakbuiayra xoHE (
HEMece) a3aiTyra OarbITTaIFaH MapanapablH Kbl THIMILUTIT;

5) ymy Kayimnci3firin 0ackapy >KeHIHJeri MIHASTTePAIH MOJIMJACITeH OipiHIIi
KEe3eKTIITIH caKTayFa, COHJai-aKk OYKIT YHbIMJA YIIy KayilcCi3[iriH KamTaMachl3 €Ty
MacelieNiepiH KeHIHeH HacuxaTTayFa JKOpJeM/ISCEeTIH YIIy Kayirnci3airiH 0ackapy >KeHiHJeri
YHUBIM MPOLECTEPIHIH THUIMILIITI.

16. ¥my kayincizairi To06s1 (SAG) TaKTUKAJIBIK OpraH OOJbIN TaObLIaAbl JKOHE YIIY
Kayincizairi kedeci (SRB) anra KoiffaH CTpaTerusiiblK MakKcaTTapbl KYy3€re acblpyra
OarbpITTaJIFAaH HAKTHl MOCEJICIEPMEH alfHabIcaIbl. ¥y Kayirnci3airi skeHineri Tonka (SAG)
KYMBICBI OHJIPICTIK TMaiianaHy MocelieliepiMEH ThIFbI3 OaliIaHbICTBl KaTaparbl
KBI3METKEPJICP KaTapbhIHIaFbl OacIIbliIap MEH OKUIAEp Kipei.

¥y kayirncizairi Toosl (SAG) keneci QyHKIUSIIApAbI OPBIHAANIBI:

1) yiABIMHBIH (DYHKIIMOHAJIBIK KBI3MET1 caianapblHIa OHIIPICTe KayIMCI3MiKTiH
KaMTaMachl3 €TUTYIH KaJaralaijpl skKoHEe YIy Kayilci3iri YIIiH ToyeKeJaep.i (Toyekel
(haxTopnapeiH) Oackapy meHOepiH/Ie TUICTI KbI3METTI KaMTaMachl3 €Tel;

2) yury Kayimnci3airi Typajibl Koijaa 0ap AepeKTepil Taagaiiabl ®KoHe YIIy Kaylrnci3iri
YLIiH Toyekenepal (Kayin ¢pakTopiapbiH) OakblIayIbIH THICTI CTPATETUSIIBIK IIapajapbIHbIH
1CKe acBhIPBUTYBIHA KO3 KETKI3e/I1;

3) eHAIpICTIK ©3repicTepAiH HEMece >XKaHa TEXHOJOTUIApIbl E€HTI3YIIH YTy
KayiIci3airine acepin Oaramanpr;

4) ymy Kayinci3airi yimriH Ttoyekenuepai (Toyeken dakTopiapbiH) Oakbpliay
KypajgapbiMeH OalIaHBICTHI IIapaliap/bl ICKEe achIpybl YIJIECTIPEIl KOHE JAepey Iapajap
KaObUIayIbl KAMTaMAacChl3 €Te/I1;

5) yury Kayinci3iri yiiH Tayekenaep/i (Toyeken (GakTopiaapblHbIH) OaKblIay1bIH HAKThI
KYpaagapbIHBIH THIMIUTITIH TaJIIalIbl.

17. ¥y Kayincizairi >KeHiHJerl MHCHEeKIMs Oacuibichl (YIIIy Kayilci3airi >KeHiHAer1
Oacmipl) yIIy Kayilci3miriH KaMTamachl3 €Tyre KaThICaThIH OlpiHI OacuibliFa KoHE
OacmipuTapFa YIIy Kaylilci3airii O6ackapy Macelnenepi OOMbIHIIA KOHCYJIbTallUs Oepel,
KbI3MeT kepceryai Oepymriniyg ¥YKBXK eHrisinyi MeH THIMII KYMBIC iICTEyiHE KoHE YIlbIM
KbI3METKEpJIepl MEH OFaH KaThIChl JKOK aBHAIMs MYIIENEepi apachblHIa YIIYy Kayirnci3miri
MoceNenepid YIIecTipyre koHe OChIHIAl Macesenep Typaibl akmapaT ajaMmacyfa KayarThl



OO0JIBIN TaOBLIABI OJ1 ©31HIH aBUAIUSIIBIK KBI3METTEPIH KOPCETY KE31H/E 03apa JPEKEeTTeCETIH
KaybIMAACTBIKTAp. ¥ 11y KayiNcCI3irt >KeHIHAEeT1 MHCIEKIUs 0acIIbIChIHBIH (YIy Kayinci3air
’KOHIHJIET1 OACIIBICHIHBIH) GYHKIUSIAPHI, OHBIH 1ITIH/IE:
1) 6ipinmn 6acuibiabiH atbiHaH ¥ KbXK eHri3y skocnapbiHa OacIbUIBIK €TY;
2) ymy Kayimci3miri yorH kKayintepai (KayinTi (gakTopiapnbl) aHBIKTAy KoHE
Toyekemepal (Toyeken (akTopiapbiH) Oarajay jKOHE OChl PACIMIIEPTe KOpAEMIECY;

3) KbI3MET KOpCeTyll OEpYIIIHIH TY3€Ty 1C-OpEKETTEPIH KY3€re aChIPYbIH OaKbUIdy XKoHE
OJIapJIbIH HOTHXKEJIEPiH Oaranay;

4) yiipIMaa iy Kayinci3airiH KaMTaMachl3 eTyAiH TUHIMIUIIT Typabl ecentepal OipiHii
OaciibIFa Mep3iM/Ii YChIHY;
5) KocaJKpI MOTTap MEH Ky KaTTaMmalapIbl )KYpri3y;

6) yIry Kayinci3IiriH KaMTaMachl3 €Ty Macesenepi OONbIHIIA KbI3MET KopceTyAl Oepyiri
KbI3METKEPJIEPIH OKBITYbI dKOCTapiay KoHE YIUBIMIACTHIPY;

7) yUBIM KbI3METKEpJIEpiHE YIIIY KayiNcCI3IriH KaMTaMachl3 €Ty Macelenepl OoibIHIIa
KOHCYJIbTanusiiap o6epy;

8) ymy Kayincizairine 0aislaHbICThl TpoOIeManapIblH MOHUTOPUHT1 XKOHE OJIap/IblH 63
ABHAITMSJIBIK KBI3METTEPIH YCHIHYMEH OaiJIaHBICTBI KBI3MET KOPCETYIl Oepylli KbI3METiHe
BIKTUMAJ 9cepi;

9) GipiHIIi OacHIBIHBIH aThIHAH a3aMaTTBIK aBHAIUS CaJaChIHIAFbl YOKIICTTI OpraHMeH
KOHE YOKIJIETTI YMUBIMMEH, COHJIaif-aK 0acKa Jla MEMJIEKETTIK YOKUIETTI OpraHiapMeH YIIy
KayiIci3airi Macesenepid yiecripy.

18. Kpi3meT kepceTyai Oepyiin 0apiblK MepCOHANIBIH, OHBIH 1ITIH/E YIIY Kayilci3airia
KaMTaMachl3 €Ty CaJachlHIarbl (PYHKIUSIApIbl OPBIHIAYFa KATHICATHIH OaCIIBUIBIKTHIH
OKIJIETTIKTEPIH, KayarKepIIIiri MEH MIHICTTePIH alKbIHIaNIbI.

¥y Kayinci3airii KaMTaMachl3 €Ty callaChIHAAFbl OapibIK OKUIETTIKTED, KayanKepIIuliK
MeH MiHAeTTep Kbi3MeT kepceTyni OepymiiniH ¥KBX kykarramacbinga OasHaamanbsl sxoHe
YUBIMHBIH OapJIbIK KbI3METKEPJIEPIHIH Ha3apbIHA JKETKI3UIE .

¥ury Kayirnci3firin KaMTamachi3 €Tyre KaThICAaThIH dpOip OACIIBIHBIH JKayarKepIIiIir
’KOHE OHBIH OCHI CajlaJIaFbl MiHAETTEP1 OHBIH Jaya3bIMJIbIK HYCKAYJIBIFBIHBIH aXbIpamMmac 0eJIiri
OOJIBITT TAaOBLIA B,

19. Kei3meT kopceTyi OepyIni CHIPTKbl YHBIMIAP KbI3MET KOPCETY Al OepyIIire OHbIH
KbI3METIH KOJJay MakKcaThIHAa ©HIM jkKoHEe (HeMece) KbI3METTEp KOPCETKEH Karaainapaa
CBIPTKBI YUBIMIAPIBIH YIITy KAyINCI3ITH KaMTaMachl3 €Ty THIMIUIITIHE XKayan Oepei.

Kp3meT kepcetyai OepyliiHiH KOCAIKbI 06JIIEKTEPIH/IE OHbIH aBUALUSIIBIK KbI3METTEPIH
Kayilci3 YChIHyFa BIKMAJ €TETIH Ke3 KENTeH CBHIPTKbI YHBIMIAPABIH YIIy Kayimnci3miriH
KaMTaMachI3 eTy xKyuenepi 0ap unrepdeictep 0onaabl.

5-tapay. TeTenme xarmaiiFa apHaIFaH ic-Mapaaapabl )KOCIapIayasl YIIeCTipy



20. KpI3meT kepceTyii Oepylili aBHAIUSIIBIK OKUFaFa HeMece OKUFara, 9ye KeMelepiH
naigananyra OalIaHBICTHI aBAPUSIIBIK JKaFIalifa HEMece KN 1C-KUMBUIIBI TaJlall €TeTiH
O0acka nma TOTEHINIE >KaFjaiifa, NarJapbiCKa HEMECE aBHAIlUsAIaFbl OKUFara OalIaHBICTHI
aBapusuiblK okaraaiira (Emergency Response Plan — ERP) OGaitnanbicThl ic-1mapanap
KOCTIAPBIH 931pJICii Ii, OCKITE Il KOHE O3CKTLIITTH CAaKTaNIbI.

Ke3mer kepceryai 6epyini o3iHiH ERP aBuanusibik KbI3METTEpiH KOpceTy Ke3iHIe o3apa
OPEKETTECETIH CHIPTKBI YUBIMIAPMEH THICT1 YHJIECTIPYl KaMTaMachl3 €Tel.

21. Ke3met kopceryai 6epymrinin ERP KbI3MeTiHIH ayKbIMbIHA JKOHE OJIap YCHIHATHIH
aBUAIMSUIIBIK KbI3METTEPAIH KYPACIUIITiHE COlKeC Keaedi.

ERP tereHie xargail TybIHIaFaH JKaF1ai1a MEKTEeYJl yaKbIT apaJIbIFbIH/IA YKacalaThlH
OpEeKeTTep/Il CUMTATTANIBI.

22. ERP TereHIlIe )aFqall TybIHAAaFaH JKaFJai1a mapanap KaObluiiayra apHajIfaH KbI3MET
KepceTyal OepylIiHiH Toyekenaepal (Toyeken (akTopiaapblHbIH) OacKapy MpOIECIHIH
axpIpamac 0eiri 0ok TaObLIAIbI.

JleHcayJbIK caKTay cajlachIHIAarbl TOTECHINE YKaFAail, COHbIH 1MIHAC MaHAEMUS CUSKTHI
TOTEHIIE >Karnaiaapra OallaHbICThI KbI3MET KOPCETYl OepyIiHIH aBUALMSIIBIK KbI3METIH
Oy3y BIKTUMAJABIFBI Oap cuieHapuiiiep ae ERP-ne TuicTi Typae eckepinei.

ERP-1e anapin ana 60JbKaHATBIH aBapUsUIIBIK JKaFIaiiiap Ke3/aeie/i, oapiblH TybIHIay
mymkiaairt ¥KbXK menobepinae aitkbiHaamab.

23. ERP-TiH Heri3ri MakcaThI-KbI3METT1 Kayillci3 JKaJIFacThIPY >KOHE MYMKIHJITIHIIE
KBICKa MEP31MJI€ KaJbINThI KbI3METT1 KaJIbIHA KEITIPY.

ERP onerreriien ToTeHINE KaFaaiiFa sKoHe KEPICIHIIE PETTENINeH JKOHE THIM/II aybICY/ bl
KaMTaMachl3 €Te/Il.

ERP-g1 xy3ere acelpyfa >kayanTbl THICTI KbI3METKEpJiep YIIiH, COHJail-aK e3apa
OPEKETTECY KY3€re achIpbIAThIH CHIPTKbI YHBIMAAP YILIH KOJ 5KETiM/1 O0JIybl KEPEK.

24. ERP mbIHanmap bl KaMTH/IbL:

1) aBapusnblK >Karjail TybIHIOaFaH >Karjaija KbI3MET KepceTyal Oepyuri
KBI3METKEPJICPIHIH apachlHIa MIHIETTEP I 06ITy )KOHE OKUIETTIKTEPIi Oepy;

2) THICT1 KbI3METKEPJIEPMEH KbUI1aM OaiJIaHbICy YIIIiH OailIaHbIC aKNapaThIH;

3) aBapusIbIK )Kargaid OacTanfaHHaH KEHIH KaJbIOThl KbI3METTI KaiTa OacTtay YIIiH
KKETT1 YaKbIT K€3€H];

4) aBapusUIIBIK JKaFAail Ke31HJeri 1c-1apanapabl, COHAal-aK KayanThl KbI3METKEpIepIiH
1C-KUMBUIJIapBbIH CUTIATTAY;

5) KpI3BMET KopceTyl Oepylil ©31H1H aBUALUSIIBIK KbI3METTEPIH KOPCETY KE31HJIE 03apa
1C-KMMBLT JKaCalThIH CHIPTKBI YHBIMAAPMEH 63apa 1C-KUMBUIJIBIH CUTIATTaMachl;

6) aBHalsIMEH OalIaHBICTBI EMEC aBAPHUSIIBIK KbI3SMETTEP CUSIKTHI CHIPTKBI YIBIMIapMEH
©3apa 1C-KUMBUIJBIH CUITATTaMaCHI.

25.Terenmie xarmaii TybiHaaran xarnaiina ERP-ne ke3aenren ic-mapanapabl KbI3MET
KepceTy/ll OepyIll OTKI3UIETIH OKY-KaTThIFyJIap MEHOEePIHAE MbICHIKTaNIbI.



OKy-XaTTBIFy TYPJIEPIH KOHE OJIAPAbIH KHUUTITH KbI3MET KOPCETY/I1 OepyIl allKbIHAaN1bl

Oxky-xaTThirynapasl oTkizy ERP kemmnimikTepin aHbpIKTayFa MyMKIHAIK Oepei, oapisl
HAKTHI TOTCHIIIE JKaFall OpbIH aJlFaHFa JICHiH KOIFa 00JIaIbI.

OKy-KaTThIFy HOTIKenepi OolbiHIIa ERP-nme kemmiinikTep aHbIKTaNFaH >Kargana

oJlapJibl iepey xoro xone ERP-a1 kaiita kapay OoibIHIIIA KaKETTI ic-11apanap KaObUlTaHaIbl.

6-tapay. ¥KbX GoiibmHima Kykarrama

26. Keizmer kopcetyni 0epymriniH ¥ KbXK KykarTamackl MbIHaJIapibl KAMTH/IBI:
1) YKB)XXH;
2) YKBbX konnanbuty cajmachkl OCNTiICHTeH aBHAITUSIIBIK KYHEHIH CUITATTaMachl;
3) kayinrep (kayinTi ¢pakTopiap) TI3UTIMI KoHE KayinTep (KayinTi (hakTopiap) xKoHe YIry
KayilcCi3/iri Typajbl ecenTep;
4) SPI xoHe oHbIMEH OalIaHBICTHI JUarpaMMaiap (MaTpuianap);
5) yily Kayinci3airi yuiH Toyekenaepal (Toyeken (hakTopiiapbiH) asKTairaH Oaranaybl
€CemnKe any;
6) YKBbX xaiita kapayabl ecenke any;
7) 1K1 TeKCepyJIepi ecenke any;
8) ¥KBbX xoHe yiry Kayinci3airi Macesnenepi 0oibIHIIA TEPCOHAABI Aaspiiay >KOHIHJIET1
KBI3METTI €CETKe aiy;
9) SRB xoHe SAG OTBIpBICTAPBIHBIH XaTTaMallaphl;
10) Toyekenmepai (Toyeken (akropiapeiH) Oackapy koHE (HeMece) YIIy Kayirci3irin
KaMTaMachI3 €Ty KOHIHJIET1 ic-Tapaap;
11) xpI3MeT KepceTyal Oepylni XYypri3eTiH Yy Kayinci3Airi CallachbIHAAFbBI 1K1
Tepremn-Tekcepysep OOMbIHIIA €CeNTIIIK;
12) ¥KBbX enri3y >xocnapsl (6actankbl eHrizy oapsicbinaa) Hemece ¥ KBXK xerunaipy
’Kocrapsbl (0acTanmKbl €HT13y/IeH KeiliH);
13) ¥KBbX enrizy >xocnapblH KoiAayJarbl KEMIIUTIKTEPAl Talaay.
¥KBbXX OoiipHma Ky)kaTTaMa OH/Ia KOPCETUITCH VIITy Kayimnci3airin 6ackapy *KeHIHIer1
KBbI3METTIH CUIIaTTaMachl KbI3MET KOPCETY A1 OepyIIiHiH 0apibIK KbI3METKepJepiHe TYCIHIKTI
OoJaThIHAM €TII Kacaslajbl.
¥YKBX OoiipiHIIa Ky>kaTTama Kei3MeT kepceetyl 0epymr 6enrinereH ¥ KbX menoepine
Ky KaTTap/lbl CaKTay MEp3IMACPiH CaKTail OTHIPHIT, YaKThIIbI )KaHAPTHIIAABI KOHE CaKTaIa Ibl.
¥KBX OoiibiHIla Ky)KaTTaMa kKeke KYKaTTapMeH pecimerne/il HeMece KbI3MET KopCeTy /Il
Oepy1iHiH 0acka KyXaTrTapbiMeH OipikTipiieai. Erep xonmaHbicTarbl KyXKaTrTtapja KbI3MET
KepceTyi OepyIIiHiH KOCAJIKbI OOJIIIEKTEPiHIH epekenepl erkel-Terkeii OasHaaica, oHa
MYHJIail KY>KaTTapra THICTI CLITEMeNep KopceTuie .



27. Ke3met xepceryai 6epyminin ¥KBXH kei3mer xepceryai Oepymni MeH yIry
KAyINCI3IrH KamMTaMachl3 €Ty CallaChIHAAarbl HEri3ri MyAJell TapanTap apachlHAa YIIy
Kayirci3airi 0oibIHINA aKIapaT aJIMACYIbIH HET13T1 KYpasibl OOJIBIN TaObLUIA b

¥KBXH conbiMeH KaTap KbI3MET KOpCeTyl OepylliHiH KbI3METKepJepiHe e, THICTI
ChIpTKbI yitbiMaapra 1a ¥ KBXX TyxbIpsIMIaMansIK meHOepl Typassl aknapar 0epyre KbI3MeT
erel.

¥KBXH pecmu kyxat peTiHae KaObuiaay yuiiH Kei3meT kepceryal 6epymi ¥ KBXKH
a3aMaTThIK aBUAIIMSI CaJaChIHJIAFbl YOKIIETT] YHbIMFa KeJicyre kibepeni. byn perre Kpi3mer
kepcetyi Oepyi o31 a3ipieren ¥ KBXKH camachkl MEH TOJBIKTBIFBI YIIIH TOJBIK >KayanThl
Oomazel, an Kei3MeT kepceTyni 6epymri nepcoHan ¥KBXXH tanbicanbr xoHe OacuibUIbIKKA
aaJpl.

A3amaTTBIK aBUAINS CaAChIHIAFbl YOKUICTTI YHBIMHBIH KbI3MET KOPCETY/II OepyIIiHIH
¥KBXH kemicyi Kazakctan Pecny6nukachiHbIH OKIMIIIIIK POCIMIIK-TIPOLIECTIK KOJACKCIHE
colikec OeNriIeHreH Mep3iMAepe )KY3ere achblpbLIaibl.

28. Ke3Mmet kopceryai 6epymn ¥ KBXXH Mbinanapasl KaMTHIbL:
1) ymry Kaylrnci3airiH KamMmTaMachl3 €Ty CajachlHJIaFbl cascat MeH MakcaTTap/sl OasHaay;

2) ¥KbX-re koitbuiaTeiH Tanantap, conaaii-ak ¥ Kb)X-re KoilbuiaTblH KOJITaHBICTAFbI
HOPMATHBTIK KYKBIKTBIK TaJlalITapFa CiITeMenep;

3) ¥KBbX xonmpanbury canachl alKbIHAAIFaH aBUAIIUSUIBIK JKYHEHIH CUIIaTTaMachl;

4) ymy Kayinci3giriH KamMTaMmachl3 €Ty VIIIH KayarmKepuIuTiK Typajabl kKoHE YIINY
KayiNcCi3AIriH KaMTaMachl3 €Tyre jKayanThl )KETEeKII KbI3METKepJiep Typalbl aklapaTrThl Koca
anranga, ¥KBbXX mporectepi MeH pociMmjaepiHe KaThICThl XKayarKeplIiliK, MIHIETTep MEH
OKUIETTIKTEP HePAPXUSICHIHBIH CUIIATTAMACHL;

5) yiry Kayinci3airi Typajisl IepeKTep/l epiKTi )KOHEe MIHAETTI Typ/ie YChIHY KYHeTepiHIH
MPOIIECTEPl MEH PICIMJICPIHIH CUTIATTAMACHI;

6) ymry Kayimci3firi ymiH KayinTepai (KayinTti ¢axTopiapabl) aHBIKTAY MKOHE
Toyekenaepai (Toyeken daxkTopiapbeiH) Oaranay, COHJa-aK YIIy Kayinci3airi yiiH
Toyekenaepal (Toyeken (akTopiaapbiH) 6ackapy mpoiecTepi MEH paciMIepiH CUTIaTTay,

7) KbI3MET KepceTy i Oepylini KYprizeTiH Iy Kayirnci3airi caJachblHaaFbl aBUAIUSIIBIK
OKHUFaJIap/bl 11IKI TEPren-TeKCepy pPACIMIEPIHIH CUIIATTaMAaChl;

8) SPI xone SPT Genrisiey xoHE MOHUTOPHUHTI, coHMai-aK SPT Ko skeTKi3y Al OakbLiay
POCIMJIEpIHIH CUTIATTaMachl;

9) KpI3MET KopceTyai OepymiHiH 6apisik nmepcoHanslH ¥ KbXK canackinna maspiayra
0ailyIaHBICTHI MTPOLIECTEP MEH PACIMAEPIIH CUIIATTaMAacChl;

10) ymry kayimci3miri Typajibl akKmapar ajiMmacy IpoIecTepi MEH paciMIepiHiH
CUIIATTaMachl;

11) imki Tekcepy pacimMaepiHiH CHUIIaTTaMachl;
12) e3repicTepai )Ky3ere achlpy paciMIEpiHIH CUITaTTaMachl;
13) ¥KBX kyxaT aifHaJIbIMBIH 0acKapy paciMJIEpiHIH CUIIaTTaMAachl;



14) erep xaxet 6oica, ERP.
¥YKBXH Oyn xeke KyxaT HeMece KbI3MET KepceTyai OepyiniHiH Oacka
YUBIMIACTHIPYIIBUIBIK KYKATTapbIMEH O1pIKTIpIIreH.
¥KBbXXH yakThuibl KaiiTa Kapanaybl KOHE JKaHAPThUIYbI KepeK, KaiTa Kapay Mep3iMiH
KbI3MeT kepceryai Oepymri anbikTaiiasl. ¥KBXH esrepictep enrizdbec OypblH KbI3MET
KepceTyll OepyIni e3repicTep/ii a3aMaTThIK aBHAIlUs CaJachIHAAFbl YOKIJIETTI YHBIMMEH
KeJicel.

3-6eniM. ¥my KayilCi3Airi YIuiH ToyekeIaepai (Toyeken ¢pakTopiaphH) 6ackapy
7-tapay. Kayinrri aEbIKTay (Kayirrri pakropiap)

29. Kp3meT kepceTyai Oepyii yiry Kayinci3airi yiriH e3iHiH TOyeKeNAepiH (ToyeKel
(haxTopnapsiH) Oackapy MPOIECIH aKbIHIAN b )KOHE JKY3€T€ achIPaibl.

¥y Kayinci3firi yuriH ToyekenaepAi (Toyeken (axTopiapbiH) Oackapy Mporieci
KayinTepai (kKayinTi (akTopiapbl) aHBIKTAYyJbl, YIIy Kayilci3airi yiiH Toyekemaepal (
ToyeKken (pakTopiaapbiH) Oaranay/ibl XoHE oapibl OaKblIay kKoHE (HEMece) a3alTy KOHIHAET1
Iapasap/ibl )Ky3ere achlpyibl KAMTHU/IBI.

30. Ke3MeT kepceTyai OepylIn ©31 YChIHATBIH aBHAIUSIIBIK KbI3METTEpTe OailIaHbICThI
Kayinrepai (KayinTi pakTopiap/abl) aHBIKTAY MPOIIECIH aHBIKTAN b )KOHE KY3Eere achIpaibl.

Kayinrepai (kayinTi ¢gakTopyiap/ibl) aHBIKTay MPOIEC PeaKIUsUIbIK jkKoHE OeICceH i
OIICTEpAIH KUBIHTBIFbIHA HET13/ICIITCH.

31. Ke3mer kepceryai 6epylini yiny Kayinci3airi yiiH Kayintepai (KayinTi gpaxkropiapibl)
aHBIKTay YIIIH aKMapaTThlH >KoHE (Hemece) NepeKTepAiH 1MIKi JKOHE CBIPTKBI KO31epiH
alKbIHIANUIbI.

ki sxoHE CHIPTKBI KO3/IEPJICH allbIHATHIH aKNapaTThl )KOHE (HEMECe) JEPEKTEP/Il KbI3MET
KepceTyal Oepymrl KayinTepai (KayinTi (GakTopiapabl) aHBIKTAYAbIH OPEKET €TYII KOHE
MPOAKTUBTI QAICTEPIH KY3€re achlpy Ke31HJIe aigaiaHabl.

Kayinrepai (xayinti (aktopiapabl) aHBIKTAay VIIIH 1MIKI KOHE CHIPTKBI aKmapar
Ke3AepiHiH ¥ 11y Kayinci3airia 6ackapy »eHinaeri HyckayabIKThiH (MKAO Doc 9859) 9.4.4.1
xoHe 9.4.4.2-TapMaKTapbIHAa KENTIPUITEH.

32. Kpi3meT kepceTyai Oepylili YbIM IIEHOEPiHIe TOMEHE KOPCETIITeH aKmapaTThl,
coHmaii — ak Kbi3meT kepcetyal Oepymi ¥KBXH Oexitken colikec 0acka Ja KaKeTTi
nponoprmoHanasl ¥ K/DKOXK enrizeni »koHe KOJIIak bl

¥YKJKOX nepexrepai )kuHay, OHIALY KOHE YChIHY KYHECIH, YIIy KayilCI3Airt Typabl
MOJIIMETTEp 0a3achiH, aKmapaTr ajaMacy oOJICTEpiH JKOHE TIPKENIreH aKMapaTThl, COHBIH
JEPEKTEP MEH aKNapaTThl 1IIH/E:

1) Tepren-Texcepy >KOHIHAETI YOKUIETTI OpraH HeMece KhI3MET KOpCeTyl Oepymiiep
JKYPTi3€TiH YIIIy Kayinci3Airi cajlachlHIaFbl TEPrern-TeKCepyre KaThICThI;

2) aBUAIUSUIBIK OKUFANIap Typajbl AepeKTepal MIHACTTI TYpe YChIHY KYHECIHAETI;



3) aBUALUSIIBIK OKUFAIAp Typajbl JEPEKTEP/Il €PIKTI TYp/i€ YChIHY KYHECIHIET.

Kp3Mer kepceryai Oepyinl oAiin MOAECHHMET KAaruJaTblHA HEri3/IeNIeTiH, COHAan-aK
YOKIJICTTI OpTraHHBIH KOHE a3aMaTThIK aBHAIlMS CallaChIHIAFbl YOKIJICTTI YHBIMHBIH
¥KJDKOX yuiin ymry Kayinci3airi Typajibl AepeKTepaAiH HEri3ri Ke3i OoJbll TaObLIaThIH
YKJIDKOX enrizeni.

33. KeBMeT kepceTyai Oepylri yiry Kayirnci3firi Typaiabl KaHJal AepeKTep MeH
aKnmaparThl aHBIKTaWIbl, YOIy KayilCI3AIFIH KaMTaMachl3 €TYyAiH TUIMIUIITNIH OacKapy
MPOILIECIH KOJ/Iay JKOHE YIITy Kayilci3AiriH KaMTaMachl3 €Ty OOMbIHIIA MIemiMIep Kadbuiaay
YIIIH, COHJai-aKk KayinTepAiH (KayinTi (akTopiiapiblH) *OHE OHBIMEH OallaHBICTHI
TOyeKeNACeP/IiH (ToyeKen (haKTOpIapbIHBIH) 9CEPIH (BIKTUMAIIBIK JOPEKECI MEH aybIPIIbIFbIH)
HEFYPJIBIM JIONT Oaranay YIIiH )KUHATyFa )KOHE TaliayFa ’KaTajsl, aln coHaai-ak, SPI anpikray
XKoHE (HeMece) KailTa Kapay mporeci yIriH.

Kei3meT kepcetyai Oepymni yiry Kayirnci3airi yiiiH e3iHIH Toyekenaepl (Toyeken
(akTopiapbl) Typaybl )KoHE YTy KayINCi3[Iri calacblHAAFbl 63 MAaKCATTAPbIHA KOJI KETKI3Y
OapbICHl Typajbl HEFYPJIBIM HAKTHI TYCIHIK aJIy YIIIH 11IK1 )KOHE CBIPTKBI KO3JCP/ICH KeJIEeTiH
YOIy Kaylinci3airi Typajibl IEepeKTepAl >KUHAayFa HWHTErpaluslaHFaH TOCUIAl KOJIJIAHY
MYMKIHJITIH KapacThIPaIbl.

Kunayra xaTaTblH yIIy Kaylilci3[iri Typajbl YATUIIK AEpeKTep MEH akmapar ¥y
Kayirncizairi 6ackapmacel HycKayIbIiFbIHBIH (MKAO Doc 9859) 5-1-cypeTinae KenTipiiareH.

34. Ke3Mmet kopcetyai 6epymri 0apisik nepcoHanra ¥ KXKOX apkbuisl yiy Kayirnci3airi
Typajbl AEpEKTEp MEH aKMapaTThl YCHIHY MYMKIH/ITH KaMTaMachl3 €Te/l.

Ke3Mer kepceryii 6epyini 0apiblK IepcoHaIAbl YITy Kayinci3airi Typaibl IepeKTepal
YCBIHYABIH AapTHIKIIBUIBIKTApbl Typalbl MOHE YIIy Kayllci3airi Typajbl IepeKTepal
YCBIHYJIBIH THICT1 MOJICHHETIH €HT13y JKOHE YIITy KayiMNCi3IIriH KaMTaMachl3 €Ty CallaChIHIaFbI
BIKTUMAaJl KeMIIUTIKTep 1l OCJICeH/I1 aHbIKTay MaKCaThIHJIa KaHJlail aKMmapaTThl )KOHE KaHJai
TOpTINTEH Xabapiay KepeKTiri Typaibl xadapap eTe/i.

35. Ke3mer kepceryai 6epymn ¥KJIDKOXK >xone yiy kayinci3airi Typaibl IepeKTepal
YCBIHFaH TYJIFAJIapAbIH KYIUSIBUIBIFBIH KAMTaMacChl3 €Te/Il.

¥YKJIP)KOX sxoHe yiry Kayirnci3airi Typaiabl JAEpeKTepJl YChIHFaH ajamjap]ibiH
kynusuibUTbIFbIH ¥ KJDKOXK xyprizyre kayanTbl TyIFa TarailblHIaFraH KbI3MET KOpCETYAl
Oepyl1i KaMTaMachl3 eTeIl.

KynusnblblKThl cakTay KbI3METKEpJIEpAIH KAaTEeNKTepIHEH TybIHAaraH Kayinrepal (
KayinTi (pakTopsap/ibl) aHBIKTAyFa bIKIAJ €Te/Il.

A3aMaTThIK aBHAIUsl CAJIACBIHJIAFbl YOKUIETTI OpraH HEMece YOKUIETTI YHBIM OChI
TapMaKKa COMKEC TOPTINTIH KOJJIAHBLIATHIHBIH alKbIHAANTHIH JKaFaainapapl KoclaraH/a,
YKIDKOX menobepinae >kuHaIFaH, CaKTajlFaH HeMece TallaHaThIH VI Kayilci3airt Typasl
JEpEeKTep HEMece aKmapar YIIy Kayilci3airiHiH JEHTeHiH ycTan TYpyFa HeMece apTThIpyFa
KaTBICHI )KOK MaKcaTTap/ia YChIHBUIMAMIbl HEMece NaigalanbuIMaiibl 3aHHBIH 92-2-0anTapsl



Kp3meT kepcetyai 6epyiin KeiiH o1 MOJICHUETTI 1CKE achIpy TOPTIOIH OSNTIISHTIH 1K1
epexernepal KaObulaaiapl. O MOJICHUETTI icKe acklpy 3aHHBIH 92-1, 92-2 xone 92-3 -
OanTapblHBIH epexernepine, conmai-ak Kazakcran PecmyOnukacel MuBecTumusiinap xoHe
namy MUHHUCTpiHIH 2017 xbutrel 27 minaeaeri Ne 505 "AzaMatThIK KoHE SKCIEPUMEHTTIK
aBHAIMAIA JEPEKTepll VChIHY MEH aBHANMSIJIBIK OKHUFallap MEH OKBIC OKHFaiap]bl
Tepremn-Tekcepy KaruaadapblH O€kiTy Typaubl" (HOPMATHUBTIK KYKBIKTBIK aKTiIepAl
MEeMJIEKETTIK Tipkey Ti3utiMinae Ne 15597 Gousbin TipkenareH) OyMpbIFbIHBIH (OyaaH apl —
A3aMaTTBIK JKOHE SKCIIEPUMEHTTIK aBUAIMAa AEPEKTEP/Il YChIHY MEH aBUAIUSIIBIK OKUFaJIap
MEH OKbIC OKUFaJap bl Tepren-Tekcepy Karuaaiaphl) TalanTapblHa )KOHE KbI3MET KOPCEeTYl
oepymrinig ¥ KBXH coiikec xky3ere achIpbliabl.

36. Kei3mer kepcetyai Oepylii KaObUIaHFaH LIEHIIMIEpP HEMEce Hapanap Typalibl
aKMmapaTThl KAMTUTBHIH YIIIy KayilcCI3diri Typajabl ACPEeKTEPAl YChIHFAH Ke3 KEJITeH TYJIFara
xKayarn Oepy/ll KaMTaMachl3 eTe/l.

Keizmet kepcetyai Oepyminin ¥KJDKOX nepekrepiai ycbiHFaH Tyjranapra OepreH
KayanTapbl MyHAal xaOapiamanapbiH OalbINThl KaObUIIaHATHIHBIH KOPCETE 1, COHIai-aK
ylly Kayllnci3AiriHiH OH M9OJEHUETIH HacuxaTTayFa >KoHE JAEpPEeKTepAl YCBIHYJbI
BIHTAJIAHBIPYFA BIKIAJ €TE/I.

37. Kezmer kepcetryai Oepymrinin ¥KBXK kpi3Mer kepceryl Oepylil KOJJaHAThIH
TaKCOHOMUSIFA COMKEC JKIKTEJETIH, KbI3MET KepceTymi Oepymni konmaHateiH ¥ KJ[DKOX
KOJI/Iay MaKCaThIHJA CamalibIK JAEPEeKTEpP MEH YIIy KAylilci3[iri Typaibl aKmapaTThl YChIHY
Ooiipiama naya3biMabl TyiFanapasiH ¥ K/DKOX xyprizy TopTibi jkoHE KayanmKepIIiiri
cumnarTaiagbl. ABHAIUSIBIK OKUFajap MEH OKbBIC OKHFallap Typajbl JepeKTep.ll MIHAETTI
TYpZI€ YCBIHY >XKyleci apKbUibl xabapinama xioepren ke3ge MKAO Accident/Incident data
Reporting (ADREP) TakcoHOMUSICBI KOJIJTaHBLIABI.

38. Ke3MeT kepceTyii OepyIili aBUAIUSIIBIK OKUFalap Typalibl JEPEKTEp/Il Koca ajFaH/a,
YIIy Kayirci3firi Typaibl A3aMaTThIK KOHE IKCIIEPUMEHTTIK aBUAIUAA ACPEKTEP/ll YChIHY
MEH aBHAIMSIIBIK OKUFaJap MEH OKBIC OKWFajaplbl Tepren-TeKcepy KaruaajapblHaa
OeNTiICHTeH TOPTIMNIEH koHe Kbi3MeT kopcetyal 6epymni ¥YKBXKH yceiHams.

39. Ke3MeT kepceryi Oepyli KYpri3eTiH YIy Kayimnci3iri cajachlHAAFbl 1K1
Tepremn-TeKcepyiep KbI3MET KopceTy/ll OepylIiHiH KOCAIKbl KYPaMbIHBIH aXKblpamac 0eJIiri
OOJIBITT TAOBLIAJIEI.

KbI3meT kepcetyi Oepyli Kypri3eTiH Yy Kaylnci3[irid 1Kl Tepren-rekcepyaepaid
HETr13r1 MIHJETI-YIITy KayilCI3AiriHiH KEMITUTIKTEPIH KO0 HEMece a3aiTy apKbUIbl OoamakTa
He OoJIFaHBIH JKOHE YKcac JKarJaijaplplH TNaiga OoJyblH Kanaid OoJyiablpMmayra
OOJaTBIH/IBIFBIH TYCIHY.

40. Tiz6eci A3aMaTTBIK >KOHE DKCIEPUMEHTTIK aBUAlMAa JEePEeKTep/il YChIHY MEH
aBUANASITBIK OKUFAJIap MEH OKBIC OKHUFaIap bl TEPremn-TeKcepy KaruaanapbiHaa OeNTiIeHTeH
OKBIC OKHMFaJIapJIbIH KEKeJIETeH TYpJepiH Kpi3MeT kepceTyai oepymiuiep ¥YKBX menoepinme
nepoec Tekcepeni. MyHnail Tepremn-rekcepy azamaTThIK aBUAIMS CalaChbIHIAFbl YOKUIETTI



OpraHHBIH IIentiMi OOHbIHINIA A3aMaTTHIK KOHE JKCIECPUMCEHTTIK aBHAlUsIAa JepeKTepii
YChIHY MEH aBUAIMSIIBIK OKUFAIap MEH OKBbIC OKUFalap.ibl Tepren-TeKcepy KaruaaaapblHaa
OCNTiJICHreH TOPTIIIIICH KOHE Mep3IMJIepIe KYPri3iiemi.

Kbi3met kepcetyai 6epyliin My ienep KaKThIFBICBIH O0JIbIpMay /bl €CKEPE OTBIPHII, 11IKI
Tepremn-TeKcepy >KOHIHIErT KOMUCCUS KYpalbl, OJ KYPri3UIETiH Teprem-TeKcepy Ke3iHJe
OOBEKTUBTUIIK MEeH OeHTapanThIK KaruaaTTapblH OaclIbUIbIKKA anajabl. bys perre KbI3MeT
KepceTyal Oepyull 1Kl Tepren-TekcepyJepAl OpblHIayFa TapThUIFaH NEPCOHAIIBIH THICTI
OUTIKTUIIN MEH JIaFbUIapbIH KaMTaMachl3 €TeIl.

Tepren-texkcepy askTaqraHHaH KeWiH TYNKUIIKTI €CENTi KbI3MET KopceTyAl Oepyuiuiep
a3aMaTThIK aBHAIUS CATACHIHAFbl YOKIJIETTI OpTaHHBIH TEPren-TeKCePY KOHIHACT] YOKIIETTI
OpraHbIHA XKOHE YOKIIEeTTI YHbIMFA YChIHAIBI.

41. Ke3met kopceryai oepymi ¥KJDKOX, connaii-ak 6acka ga konmga 6ap xe3nepacH
aJIBIHFaH YIIy KayIrci3airi Typajbl IEpPEeKTEep MEH aKMapaTThl Iy Kayilci3iriHiH Kal-KyHiH
TaJnayra )KUHAKTANIbI.

42. Kayinrepai (kayinTi ¢gakTopiapabl) aHBIKTAy IMPOIECIHAE KbI3MET KOpPCETYIl
OepylIiHIH aBUALMSIIBIK KbI3METI callacblHa Oap OapiiblK BIKTUMal KayinTep (KayimnTi
(dakTopiap), COHBIH iIIHAEe YHBIMHBIH IIIHAE €, CHIPThIHA Ja 0acKa KyielepMeH e3apa
1C-KUMBLIT KapacThIPhLIAIbI.

KayinTep (kayinTi (aktopiap) aHbIKTaJFaHHAH KEWiH KBI3MET KepceTyni Oepyrri
OJIap/IbIH BIKTUMAJ CAJIIAPbIH aHBIKTANIBI.

43. AnbIKTasFaH Kayinrtep (KayinTi gaktopiiap) *KoHe oJapblH BIKTUMAJ cajiapbl YIIy
KayIICi3Iiri YiIiH Toyekenaepai (Toyeken pakropiapbit) 6aranay mpoliieci 0apbIChIHIA OJlaH
opi maianaHy MaKcaTbIHAa Ky)KaTTaMaJbIK PECIMICYTe *KaTa lbl.

8-tapay. ¥my Kayinci3airi ymiH Toyekenaepai (Kayin ¢akropiaphiH) Oaranay skoHE a3auTy

44. Kpi3mMeT kepceTyal Oepylll aHbIKTaJfaH KaylnTepMeH (KayinTi (akTopiapMeH)
0ailyIaHBICTHI YIIIY KAayIMNCI3MIri YIIiH Toyekenaepal (Toyeken (GakTopiapbiH) alKbIHIAYIbI,
Tangayabl, Oaranayipl, OaKkbUIayabl XKoHE (HeMece) a3alTyibl KaMTaMachl3 €TEeTiH MPOIECTi
AWKBIHIANIbI dKOHE KY3Ere achIpaibl.

45. Kpi3MeT kopceTyi Oepylli YHBIMHBIH MaiifjanaHy opTachblHa COMKEC KeJIEeTiH YIIy
KayIimnci3/Airi yiiH Toyekenaepal (Toyeken (akTopiapbiH) Oaranay MaTpUIACHIH, COHIAN-aK
YIy Kayinci3firi YIIiH Toyekeiaepal (Toyeken dakTopiapblH) Oaranay jkoHe Oackapy
POCIMIH 931pJei/Il xoHe OeKiTe .

¥y Kayirnci3airi yiliH Toyekenaepal (Toyeken GakTtopiapbiH) Oaranay skoHe OacKapy
XKOHIHJIET1 paciM, OackajdapMeH Karap, YIIy Kayilnci3miri YiiH Kanaal ToyekemaepiaiH (
ToyeKeN (paKTOpIapbIHBIH) KOJI OSpIIMEHTIH HEMece JK0JI OeplIeTiH HeMece KOIaiibl eKeHIH
aHBIKTayFa MYMKIHJIIK O€pETiH 9JIICTIH CUITATTaMacChiH, OHBIH 1IT1H/Ie OCBIHJAN ToyeKeaep/Il
OakpuTayFa >KOHE (Hemece) asalTyra OarbITTaliFaH Miapanapra 0achIMIBIK Oepy OICiHIH
CUTIaTTaMaChIH KaMTHJIbI (Kayir (GakTopiapsl).



46. Yury xayinci3iirine apHajfaH Toyekemaep/i (Toyeken (akrtopiapbiH) Oaranay
MaTpULACHI YIIIy KAayINCI3Iri YIIIH TOyEKeNliH (Toyekesl (paKkTopiaapbhlHbIH) BIKTUMAIIBIFbI
MEH ayBIPIIBIK JIOPEKECIH €CKEPE OTBIPHIN, TOYCKENIIH (ToyeKesn (aKTOPJIaphIHBIH) pyKcat
€TUTY1H aHbIKTAy YIIiH NakaniaHblIaibl.

47. ToyexenmaiH (Toyeken (hakTOPJIAPBIHBIH) KO0JI OepiTyiHe OaIaHBICTBI KBI3MET
KepceTyal Oepymni Toyekemaepai (Toyeken ¢akTopiapbiH) Oakpliayra koHE (Hemece)
azaiTyra OarbITTaIFaH KaKETT1 [apajiapabl KaObUI Al Ibl:

1) sxon OGepinMelTIiH — Toyekenal (Toyeken (pakTopiiapbiH) a3alTy HeMece KbI3METiH
TOKTaTy JKOHIHJE Jepey Iapanap KaObuimay. ¥1Iy Kayirnci3airt yiiiH Toyeked MHACKCIH (
Toyeken (aKkTopapbiH) pyKcaT €TUITCH JCHTeUre JeiiH TOMEHIASTY MaKcaThIHAa KOChIMIIA
HEMEeCe aKCapThUIFaH aJJbIH ajy TETIKTEpiHIH OOJybIH KamMTaMachl3 €Ty YIIIH YIIy
KAYIMCI3/iri YIIiH ToyeKen il (Toyeken (GpakTopiiapbiH) a3alTy >KOHIHIEr1 OipiHII KE3eKTeTi
OpEeKeTTEP/Il OPbIHAAY;

2) >o0J1 OepUIeTIH — YIIIy KayiCi3/irt YIIiH Toyekenal (Toyeken ¢pakTopiapbiH) OakbLIay
KoHe (Hemece) azalTy JKeHiHJeri Oenrimi Oip Imapanapibl JKy3ere achlpy Ke3iHjae KO
oeputeni. Toyekenre (Toyeken gakTopiiapbiHa) O0JI Oepy Typalibl MIEMIM YIIIy Kaylnci3iri
YIIIH Toyekenre (Toyekenl QakTopiapbiHa) KoJ Oepyre KaThICThl IMICHIIM KaObLagayFra
OKIJIETTIr1 Oap Oaciibl KaObLIAaNIbI;

3) KoJaibl — ©31H1H aFbIM/IaFbl HEICAHBIH/IA KOJAMIBL. ¥ 1Ty KayIlCi3/iri YIIiH ToyeKem i
(Toyeken ¢dakTopiaphiH) a3aliTy OOMBIHILIA Of[aH opi IIapaap Tajamn eTiaMen/Il.

Kpi3mer kepcetyai Oepyuiiyiep yury Kayirnci3mairi yHriH e3[AepiHiH Toyeken (Toyeken
(dakTopiapbiHa) OaranapblHa OachIMJIBIK Oepy Typadbl jKOHE YIIy Kayilci3miri yIniH
Toyekenaepl (Toyeken dakTopiiapbiH) OaKbuIay JKoHE (HEMece) a3alTy IiapalapblH €HI13y
TypaJibl MENTMIl aepOec KaObUIaaiabl.

48. ¥my Kayinci3airi ymrH toyekenaepl (Toyeken (akTopiapbiH) Oakbuiay xoHe (
HEeMece) a3alTy KeHIHJET1 ImapaiapablH THIMILIITIH KaMTaMachl3 €Ty MaKCaThIHIa KbI3MET
Kkepcetyai 6epyini SPI MOHUTOPUHTIH JKY3€Te achIpajibl.

49. ¥mry xayinci3firi yuriH Toyekenaepai (Toyeken (axropiapeiH) 6ackapy MporeciH
KbI3MET KOpCeTy 11 Oepyli KyKaTTaiabl 5koHe MbIHAJIap Ibl KAMTHU/IBI:

1) Gakplnay KypalJapblHbIH THUIMIUIITIH alKbIHJAy >KoHE (Hemece) Tayekenaepal (
Toyekesa (aKTopJiapblH) a3alTy YIIH 1IIKI TEKCepyJep KYpPri3y Ke3iHJe oJaH opi Tajjay
KOHE MOHHUTOPHUHI XYPri3y, NEpCOHANbl Aaspiiay MaKcaTblHAA YIIy Kayllci3[iri TypaJibl
JIEPEKTEP MEH aKMapaTThIH YIKEH KOJIEMiH CaKTayFa jKOHE TayjlayFa OOJaThIH AJIEKTPOHIBIK
KECTEH1 HeMece JepeKkTep 0a3achlH KYprizy Hemece OaraapiiamMaliblK KaMTaMachl3 €Tyl
naiajgany, COH/Iai aK yIIy Kayilci3Qirid KaMTaMachl3 €Ty calachlHIa aKmapaT ajaMacy YIIIiH,

2) KbI3MET KOpCeTy i OepyIIire bIHFaiabl opMaTTa TI3UTIMAL XKYPrizy, OHJa aHBIKTAJIFaH
Kayinrep (KayinTi ¢akTopiap), oiapIblH BIKTUMAJIIBIFEI MEH BIKTUMAJ Callaphl, OJapMEH
OalaHbICTBI TOyekenaepai (Kayin dakTopiapbiH) Oaranay, aHBIKTaJFaH KYHI, KaylnTiIiK (
KayinTi (akTop) caHaThbl, KallaH HEMece KaiJa OpEKEeT €TETiHl, KIM aHbIKTaraHbl TypaJibl



KbICKAIlla curarrama 00Jaabl dKOHE THICTI ToyeKenaepai (Toyeken (akropiapbiH) Oakbliay
XKoHe (HeMece) a3alTy YIIH KaHJal mapaiap KoJJaHbUIIbIL.

4-6emiM. ¥1Iy Kayinci3Airii KAMTaMackI3 €Ty
9-tapay. ¥ury Kayinci3Airia KaMTaMachsI3 €Ty THIMZLUIITiH OaKbUIay jKoHe Oaranay
1-maparpad. ¥KBbX imxi Tekcepynep

50. Ke3mer kepceTyai OepylniHiH YIIy Kayilnci3AiriH KaMTaMachl3 €Ty YKOHIHACT1
KbI3METI1 YIIIy KaylICI3AIriHe acep €TeTIH KaHaai Aa O1p KeMILUIIKTEP HeMece mpobiemanap
aHBIKTAJIFaH JKaF/Iai1a KaObUIIaHATHIH IIapaap bl 931pJey i )KoHE 1CKe achIpy bl KAMTH/IBI.

51. Ke3Mmer kepceTyii Oepylili YHBIMHBIH YIITY Kayinci3AIriH KaMTaMachl3 €Ty THUIMIUIITIH
TEKCepy JKOHE Oarajay »KoHE VIITy KayIlci3/iri YIIiH Toyekenaepai (Toyeken (paxTopiaapbiH)
OakplIayFa KoHE (HeMece) azailTyra OarbITTalIFaH apajgapIblH TUIMIUTITH pacTay 9/11CTepiH
o31pJIeH/Ii JKOHE KOJIJTaHAaIbI.

Ke3Mer xepceryi Oepyiini yIIyJapbiHbIH KayilCi3IiriH KaMTaMachl3 €Ty THIMAUTITIH
Oaranay MBIHAJail HET13/1€ KaIbIITACTHIPHLTA b

1) a3amMaTTHIK aBHAIMs CaJACBIHJAFbl YOKUIETTI YHMBIM JKYPTi3eTiH IPIKTEIN >KOHE
’KOCTapJaH ThIC TEKCEPYJIEPiH, COHAAN-aK YIIIy KayilcCi3IriH KaMTaMachl3 eTyAiH 0acka na
CBIPTKBI TEKCEPYJIEPIHIH HOTHUKEIEPIH;

2) KbI3MET KopceTyAl OepyIIiHIH KOCATKbI OOJIIEKTEPIH 11IKI TEKCEPY HITHUXKENEpI;

3) aBHANUSITBIK OKUFAIApFa JKYPTi3UIreH 1IKi Tepren-TeKcepyep;

4) ¥KJI’KOX nepexrepi MEeH aKmapaThl;

5) KbI3MET KepceTy a1 Oepylll XKYpri3reH yiy Kayinci3IIriHiH Kal-KyillHe Tanjgayap;

6) KbI3MET KepceTy i Oepylll KapamMarbIHIaFbl 0acKa Ja Ke3Jep/IeH Typaibl.

52. Kei3meT kepceTyAl OepylliHiH YTy Kayinci3airiHne KaMTaMachl3 €Ty aiH THIMILIIr "
A3aMaTTBIK aBHAIMS CallaChIHJAAFBl YIy KayINCI3Airi »XKeHIHAer1 OarmapiiaMaHbl OEKITYy
typansl" Kazakctan Pecnybnukacel YkimeridiH 2016 sxbuirel 11 Haypsizgarsl Ne 136
KaynbichiHA coiikec OenrineHerin SPI xome SPT ¥KBX menOepinne OenrineHren
HOTWDKENISPIH VINy Kayilci3iri cajachlHAaFbl YHBIMHBIH MaKcaTTapblHA, COHJIai-aK
Kazakcran PecryOnmnKkachiHBIH a3aMaTTHIK JKOHE DKCIIEPUMEHTTIK aBHANMACHIHAAFb SPI-re
apaKaThIHACHI apPKBUIbI pacTajiabl.

53. SPI xxone SPT OenriieyMeH x&oHE MOHUTOPUHIIMEH ymTacTbipa oTbIpbl, ¥ KBX imiki
TEKCepyJepiH YIIy KayilcCi3[iriH KaMTamachl3 eTYIIH THIMIUIITIH TeKCepy MaKcaThIH7a
KbI3MET KOpCeTy i Oepyll xKyprizei.

Ke3met kopceryai Oepyminig ¥KbBXK imki Tekcepymnepi KbI3MET KOpceTy i OepylriHig
¥KbX meno6epinne Oenrinenren Kazakcran PecnyOiaukackl HOPMAaTHUBTIK KYKBIKTBHIK
aKTUIEPIHIH, CasCATTHIH, MPOIECTEP MEH PICIMAEPIIH TalanTapblHAH aybITKYJApAbl, VIITY
KayIICi3/Iiri yIriH Toyekenaepai (Toyeken dhakTopiaapbiH) Oakbliayra skoHe (HeMece) azailTyra



OarpITTaJIFAH IIapajapablH KeMIIUTIKTEPiH *KoHe (HeMece) TUIMCI3/IITiH, COHIal-aK OJIap/Ibl
KETULIIPY MYMKIHAIKTEpIH aHbIKTayFa apHasirad ¥ KbBX.

¥KBbX imki TekcepynepiHiH HOTHXKenepi OONBIHINIA KbI3MET KOpceTyai OepyIri THICTI
aybITKYJIap/IbIH *oHEe (HeMece) KEMITUTIKTEPAIH TYybIHAybIHbIH TYIKI CEONTEepIH Tall1ay bl
KOPCETE OTBIPHII, TY3€TY KOHE ali[IbIH ally IapalapbIHbIH KOCTIAPIAPBIH S31pJCH Il KOHE 1CKe
acblpaibl.

2-naparpa¢. SPI morwTopHHTi

54. Kei3Met kepceTyAl Oepylli KbI3MET TYpiHE *KOHE ©31 YChIHATHIH aBHAIUSIIBIK
KbI3METTEP/IIH Kypaeniairine kapait SPI o3ipneiiai, 6enruieiiii »oHe OaKbUIalIbl ojlap YIIy
Kayilci3irii KamMTaMachl3 €Ty CajJachbIHJaFbl MaKcaTTapMeH OalIaHBICTBI, KoJija Oap
JIEPEKTEep MEH CEHIM/II OJIIeMIEp HET131H1e TaHJaIFaH HeMece OeTUICHTeH, THICIHIIE HAKThI
KOHE €CEeNTeJeTIH, COHJAai-aK KbI3MET KepceTydl OepylIiHiH MYMKIHAIKTepl MEH
HIEKTEYJIEPIH €CKEPE OTBIPHII, IIBIHANBI.

Op6ip SPI cunarramace! keneci aknapaTTbl KAMTHUIBL:

1) SPI enieiTiH HOPCEHIH CUMATTaMAacChl;

2) SPI raraiipinay (6ackapy YIiH HE KaKeT koHe ochl SPI apkpuibl kiMre xabapiay
KEpEeK);

3) enem Oipaiktepi xoHe SPI ecenTey yuuiH Kanaail na 6ip TamanTap;

4) SPI-re GaittaHBICTBI MOJIIMETTEP/I1 JKUHAYFA, TEKCEPYTe, MOHUTOPUHTKE, MOJIIMETTEP/I
YCBhIHYFa KOHE Iapanap KaObuiayFa KiM jKayanTbl €KEHJIr Typajbl aknapar (YHbIMHBIH
KaH/1all KYPBUTBIMIBIK OeTiMIIIeNIepiHeH KaHaai KbI3METKepIiep);

5) SPI-re xaTwhICTBI AepeKTepl Kaija HeMece Kajlail )KUHAy *KOHE CaKTay KEpeKTIri
TypaJjbl aKmapar;

6) SPI-re KaThICTHI I€pEKTEP/Il YCHIHY, )KUHAY, MOHUTOPHUHT1JIEY JKOHE Tajiay >KHLIITI.

55. Ke3mert kepcetyai Oepymrinep SPI Garanaysl apkbuibl SPT keTicTiriH OakblIalIbI,
COHBIH immiHAe Oakpinay yiriH SPI akmapaT ke3iH aHbIKTay )KOHE aHBIKTAY.

SPT kepcetyni Oepyuiuiep OacIbUIBIFBIHBIH KbICKA KOHE OpTa Mep3iM1 NEepPCHEKTUBAAA
VIIy Kayinci3firiH KamMTamachl3 €Ty THIMAUITIH 0acKapy callachlHIAFbl >KOCIapJaHFaH
KETICTIKTepiH aHbIKTaWbl. SPT yiny Kayinci3airii KaMTamachl3 €Ty THIMIUIITIH O6ackapy
JKOHIHJIET1 1C-I1apaap bl THIMAUIITH TEKCEPYI1H OJIIECHETIH 9IICIH KaMTaMachl3 €Tel.

SPT Genriney ke3iHje 0achbIM ToyeKeln JeHreil (Toyeken (akTopiiaphl) NEeHrewi, Yy
Kayinci3/irt yuiiH Toyekenre (Toyeken (aktopiapsl) oyl O0epy, COHJai-aKk aBUAIUSIIBIK
KbI3METTIH HAaKThl CajachIHAAFbl YIIy KayiNCI3iri JeHreiiHe KaThICThI KYTY CHSKTHI
(dhaxTopiap eckepiie/i.

56. SPI monuTOpUHT1 MEH Oaranayibl KbI3MET KOPCETY 1l OepyIr YIUBIMHBIH HEIITIHET1
KO3JIEp/ICH YIy KayilcCi3Airi Typasbl AEpeKTep MEH akKmapaTThl KWHAY apKbUIbI KYy3ere
acwlpajbl. ¥Y1Iy Kayilci3AiriH KaMTaMachl3 €Ty THIMIUINIH MOHUTOPHHITEY, Oarajay *KoHe
eJIIIICy YIIIH YIIy Kaylilmci3[iri Typajbl JIEepeKTep MEH akmapaTThl NaljanaHy yIIy



KayIICi3/Airt YIrid Toyekenaepai (Toyekesn GpakTopiapbeiH) OaKbuiayFa koHe (HeMece) a3aiuTyra
OarpITTalFaH HIapajlapFa KaThICTHI LIEHIIMIEp KaObUiAay YIUIH Tajal e€TUIETIH aKnapaTThl
a3ipJIey KOHIHACT1 KaXKeTTI KbI3METT1 OUIIipe .

¥y Kayinci3airii KaMTaMachl3 €Ty THIMIUTITIH MOHUTOPUHT 1Y, Oarajay jKoHe eJIliey
YIIy Kayinci3firi yurH Ttoyekenaepai (Toyeken ¢akTopiapbiH) Oakpliayra jkoHE (Hemece)
azaliTyra OarpITTajFaH IapajgapJblH THIMIUIITIH TEKCepy TociiiH, conpaii-ak ¥ KbXK
meHOepiHAeri mpouecTep MEH KbI3METTIH TYTACThIFl MEH THUIMAUIITIH ©JIey TCUIiH
KaMTaMachl3 €Tel.

3-maparpad. ¥ury Kayincisgiria Taiamay

57. Ke3met kepceryi 0epymri o3iHiH ¥ Kb)K menbepinge naiigansl aknmapaTThl aHBIKTAY,
KOPBITBIHABIIAPABI KAJIBIMTACTHIPY XKOHE JAEPEKTepre HETI3ACITeH IIemiM KaObuimay
MPOIIECIH KOJIJIay MaKCaThIHAA alIbIHFaH (KUHAIFaH) JEPEKTEP MEH VIITy KayilCi3iri Typajbl
aKImapaTThl TEKCEPY, 3epJieiey, CUnarTay, TYpiaeHaipy, Oaranay jKoHe BU3yalu3alusiiay YIIiH
YIIy KayIICI3/Airt )KeHIHAET1 JEPEKTEP MEH aKIapaTThl OHJIEYAl )KOHE TalAay bl KYPri3el.

Ke3Met kepceTyai OepymiHiy yiTy Kayirnci3airid tangay Kel3smer kepceTyai OepyliHig
Kayinci3JiK MOJCHUETIH JaMbITy MaKcaThlHAA CTAaTUCTUKAJBIK KOPCETKIIITEpP, KECTelep,
auarpammanap, €cenTep, KecTelep HeMmece Mpe3eHTalusIap TYpiHAe YIIy Kayimnci3miri
TypaJIbl iC JKY3iH]Ie TTaliJaJIbl aKIapaTThl KAMTaMachl3 €TE/I.

Yy Kayinci3mirid taimayasl KbI3MET KepceTyAi Oepylni MbIHagal MakcaTTapna
Kyprizeni:

1) xayinrepmen (KayinTi gakTopiapMeH) KoHE VIITy KayilcCi3airiHIH ASHTeHiH TYPaKThI
apTThIpyFa KeJepri KeNTIPeTiH dJIeMEHTTEPMEH OalaHbICThI ceOenTep MEH BIKMal €TEeTiH
(akTopiappl alKbIHAY;

2) ’aKcapTyFa *KaTaThIH cajlaiap sl 3epiesiey JKoHe YIIy Kayllci3AiriH KaMTaMachl3 eTy/Il
0aKpUIay KypajlgapblHbIH THIMAUIITIH apTThIPY;

3) yury Kayimnci3airiH >KOHE OChI callaJlaFbl YPAICTEPAl KaMTaMachl3 €Ty THIMAUTITIHIH
TYpPaKThl MOHUTOPHHTIH KOJI/Iay.

¥y Kayimci3firiH Taingayabl YIIy Kayinci3miri XKeHIHAEeTrT WHCHEKIHSHBIH
TarallbIHAANFaH Oaciibichl (YIIY Kayilci3miri j>KeHiHJeri OacIIbIChl) HEMece KbhI3MET
KepceTy1l OepylIiHiH KOCAJKbl OOJIIEKTePiH E€HII3yre *oHE OJIap/blH KYMBIC 1CTEYyiHE
KayanTsl agamaap ToOBI Ky3ere acelpajbl. bys peTTe Kpi3MeT KepceTyal Oepylii OChIHAaM
TalJayabl OpbIHJAyFa TaPThUIFaH NMEPCOHANABIH OUTIKTUIIN MEH JaFJbUlapblH KaMTaMachl3
eTel.

58. ¥my Kayinci3firid Tajjaay, YIIy Kayilci3airiH KamTaMmachl3 €Ty THIMAUIITIH
MOHUTOPHUHTIJIEY JKOHE OJIIey HOTWKeNepl OOMBIHINIA KBI3MET KOpCEeTyAl Oepyli Iy
KayINCI3ITHIH XKal-KyHIHE TOKCAH CAaMBIHFBI, XKAPTBDKBUIABIK KOHE KBULABIK Taiaaay
Kacaumasl.



¥Yury Kayinci3miriHiH xal-KyWiH Tanamaylbl KbI3MET KOpCeTyl Oepylill a3aMaTThIK
aBHUAIMS CaJIACBIHJAFBl YOKIJIETTI YHBIMFA JKAJIbLIAy KOHE JKaJIbl a3aMaTThIK aBUAIIHS
OOWBIHIIIA YIITY KAYINCI3ITIHIH ACHTeHiH apTThIPy XKOHIHAEC €CKEPTy IIapajapblH KaObUIIay
yIIiH KiGepel.

10-Tapay. ©O3repicTepi xy3ere ackHpy

59. Ke3met kepcetyai 6epymni ¥ KBXKH alikpiHaiiipl, cumartaiiasl >koHE 031 YChIHATHIH
aBHAIMSIIBIK KbI3METTEPMEH OalllaHBICThI VIIIY KAaYINCI3IrT YIIH Toyekenaep (Toyekemn
dakTopiapbl) JAeHrediHe ocep €Tyl MYMKIH ©3repicTep/ll aHbIKTayFa >KOHE OacKapyra
OarpITTAJIFAH TMPOIIECTI JKY3€Tre achIpajbl, COHJAAN-aK YIIy Kayilnci3Airi ymriH kayinrepal (
KayinTi ¢akTopiap) >KOHE oJapMeH OailIaHbICTBl ToyeKenaepal (Toyeken (akTopiapsl)
AHBIKTANIBI, OCBI ©3TEPICTEP/ICH TYBIHIAYhl MYMKIH JKOHE OCBIHJAW ToyeKeaAepl (ToyeKen
(bakTopapbiH) OacKapabl.

60. Kpi3mer kepceryai Oepylii ©3 KbI3MET1 IIEHOEPIHe 63TepiCTepl Ky3ere achlpy
MpOIIECIH OacTayFa KaHJlail e3repicTep bIKMAl €TEeTIHIH aHBIKTaN/IbI.

Ke3Mer kepceTyal Oepyin e3repicTep/iiH YHbIM IMepPCOHANBIHA 9CEPIH €CKepe/ll KOHE
©3repicTep Typasbl THICTI aKMapaTThl 63 MEPCOHATBIHA AJIJIBIH aja KeTKI3e/Il.

61. Kpi3meT kepceTyi Oepymiiep e3repicTep/ii *Ky3ere achlpy mpoiieci 6ackamapMeH
KaMTH/IbI:

1) e3repicTiH cUMaTTaMachl )KOHE OHBI JKY3€eTre achlpy cebenrepi;

2) onapra ocep €TETIH TYIFalapiabl, *KaOJbIKTap/bl, XYWenepal, MpoiecTepii,
KYPBUIBIMIAPIbI HeMece nHTepdeiicTep i anbiKTay. JKyHeHIH cumaTTaMachiH )KOHE YHBIMHBIH
uHTepdericTepiH KalTa Kapay KakeT 00Jybl MYMKIH. ©3repicTep YIIy Kayirnci3miri yiiiH
Toyekenaepal (Toyeken (akTtopiapblH) OakplUiayFa *koHe (HeMmece) azailTyra OarbITTajraH
KOJIJIAHBICTAFBI IIapajiapFa 9cep €Tyl MyMKiH;

3) e3repicke OailJlaHBICTBI KaylnTepl (KayinTi akTopiaapiabl) aHBIKTAy >KOHE YIIY
KayIIci3Airi yurid Toyekeni (Toyeken (akropiaapbin) Oaranaysl KYprizy;

4) 1c-KUMBLI XKOCTIAPBIH d31pJiey *KoHe OeKITY (e3repicTl ICKe achlpy) OHAA HE, KIMIE )KoHE
KaH/1ali Mep3iMJIe OphIHAY KaXKET EKEHIIT1 KOpCEeTiIe i,

5) KpI3MET KepceTy i OepyliHiH O1piHII 0aCIIBICHIHBIH ©3TepiCTi OEKITYI.

11-rapay. ¥KBX yremi xeTinaipy

62. Kesmer kopcetyni 0epymni ¥KBX konpay >koHE oJ1aH opi KETUIIPY MaKcaThIHIa
e31H1H ¥KbXK men0Oepine npouectepre MOHUTOPUHT TIEH Oaranay *yprizel.

63. Kp3meT kepceTyli Oepylili YHBIMHBIH TYPaKThl ©3repyiHe JKOHE OHBbIH NahjanaHy
*arnannapsina OaitnanbicTel ¥ KBXK Komgaiiabl xoHe YHEMI KETUIAIPEIL.



Ke3met kopceryai 6epymrinin ¥KbX yaewmi xerunaipy nporeci ¥KBX TuiMaimirinin
KOPBITBIHBI KOPCETKIIITEPIH OaraliayFra, COHJaN-aK KbI3MET KOPCETY/ll OEpYIIHIH KbI3METIH
’KY3€re achIpy OapbhICHIH/IA KUHAIFAH aKMapaTThl Oaranay HOTHKEJIEpIHE HeT13/1eeIl.

¥YKBX TuiMIiIiria aHpIKTayFa MyYMKIH/IIK O€pETiH 9/IiCTEPre MbIHAJIAP KaTabl:

1) KpI3BMET KepceTyai OepyIIiHiH 1K TeKCepyiepiH e, Oacka yiHbIMaap Kypri3eTin
TeKCepyJep/i e KAMTUTBIH TeKCepyiep;

2) ylIy Kaylinci3JiiriH KaMmTaMachl3 €Ty MOACHUETIH Oaranay/ibl )KOHE KbI3MET KOpCeTyAl
OepylIIiHIH KOCAIKbI O6JIIEKTepiHIH THIMIUIITIH Oaranay/ibl KAMTUTBIH Oarajayiap;

3) KaWTalaHATBIH OKWUFAJIapJbIH, OHBIH IIIIHIC aBUAIMSIBIK OKUFaIap MEH OKBIC
OKWFajap, COHJal-aK KbI3MET KepceTyni Oepyir OenriiereH HOPMAaTHBTIK KYKBIKTBIK
Tanantapibiy koHe (Hemece) KarunmanapaesiH Oy3buUly KaTemikTepi MeH (akTiIepiHiH
MOHUTOPHWHTIH KO3/ICUTIH OKAFAIApIbIH MOHUTOPHHT.

4) yiry Kayirnci3airidiyg xan-kyhide moiynap nepcoHanabiy ¥ KbXK skyMbIchIHa KaThICYBI
Typasibl Haijanbl akmapar >KMHAyFa MYMKIHIIK O€peTiH Yy Kaylnci3hirl MOJCHHUETIHE
KAaTBICTBl IIOJyJapAbl KamMTuibl. OnapablH KOMeEriMeH YHbIMIArbl YIIy Kayllci3Iirid
KaMTaMachl3 €Ty MOJICHUETIHIH KOPCETKIII aHbIKTAIa]lbl;

5) KpI3MeT KepceTyAl Oepymn yIly Kayilci3giriH KamMTaMmachl3 €Ty cajachIHIarbl
MakcaTTapra KOJI JKeTKI3€TIHIH TeKCEpY Il KO3JCUTIH JKOHE VIIy KayilcCi3JiriH KaMTaMachl3
eTyJIET1 XKaJIbl YPAICTEPai alKbIHAAy MaKCaThIHIA YITy Kayilci3giri Typaisl OapiblK KoJiaa
Oap aKmapaTThl KapayFa MYMKIHJIIK OepeTiH OacIIbIIBIK JeHIeH1H IeT] Taaay;

6) YpaicTepi ecKepeTiH OacHIbUIbIK AeHTeHinaeri Tangay menoepinae SPI xxone SPT
Oaranay, aJ THUICTI AepekTep OoJifaH Kesle 0acka KbI3MET KOpceTyll Oepyliijep/iH,
MEMJIEKETTIH HeMece xKahaHIbIK JEPEKTEPMEH CANIBICThIPYFa MYMKIHJIIK Oepei;

7) ¥KJKOX anbinran akmapaTkKa XoHE YIINY KayilCi3diriH KaMTamachl3 €Ty
caJachIHJIAFbl JKaKCapTyJIapAbl ICKE achlpy HOTUXeCl OOMbIN TaObUIATBIH YINY KayINCi3/Iri
CaJIaChIHAFhI 1IIKI TEPTeT-TEKCEepPyIepre KbI3MET KOPCETY Il OepyIIIi KYPri3eTiH HOTIKeIepre
HETI3/Ie/ITeH ajJbIHFaH cabaKTap bl Mai anany.

64. SPI Typakrst mouutopuHri, ¥ KbXX >KyYMBICEIHBIH MOHUTOPHWHTI, OHBIH YIIIY
KayIrci3airi MeH KOCAJIKbI XKyHesep YIIiH Toyekenaepal (Toyeken (akTtopiapbiH) 6ackapy
KyHhecl KbI3MET KepceTyl Oepylire yury Kayinci3firin 0ackapy HpoIecTepl OHBIH YIITy
KayIICI3/IIrH KaMTaMachl3 €Ty calachlH/Ia KOMFaH MaKcaTTapblHA KOJI )KETKI3yTre oKeJIeTiHIHe
KO3 KETKI3yTre MYMKIHJIIK Oepei, connaii-ak ¥ KbK TypakThl ®KeTIIAipyre bIKIal eTe/Il.

5-6eniM. ¥my Kayinci3airi Mocelienepid HacuXarTay
12-rapay. Kei3smMeTkepnepai Aaspiay xoHe OKBITY

65. Yy kayirnci3airi Mocenenepin KeHIHeH HacuXaTTay YIIy Kayirnci3airiH KaMTaMachl3
eTY/iH OH MOJICHUETIH KalbIITACTRIPYFa BIKIAJ €Te/Ii JKOHE Kaapiapabl OKBITY MEH Jaspiiay,
THIMJII aKMapaTTHIK ©3apa iC-KUMBLI Kacay KoHE YbIMJIa aKmapaT ajiMacy apKbLIbl YHEMI



apThHINl OTHIPATHIH MEPCOHANIBIH TEXHUKAIBIK KY3BIPETTIIITIH YIITACTHIPY APKBUIBI KHI3MET
KepceTyAl Oepylnl KOWFaH yIIy Kaylilci3[iri cajachlHAAFbl MakcaTrTapfa KOJ MKETKI3yre
KoMekTeceal. bipinmr Gaciisl MeH OipiHII OaciibiFa Tikeael ecen OepeTiH dacibliap OyKia
yibIMIa YIIy KayilncCI3AIriH KamMTaMachl3 €Ty MOJCHUETIH HacuxaTTayda >KeTEeKIl ped
aTKapaJbl.

¥y Kayinci3iri Moceneliepid KeHIHeH HacuxaTTay KbI3METKepJepre YUbIMHBIH YIIY
KAYIICI3AIrH KAMTaMachl3 €Ty CaJlaChIHIaFbl KbI3METIHE CaHaJbI TYP/E KapayFa bIKIajl €TeTiH
KYHABUIBIKTAP JKYHECiH YChIHA OTBIPHIN, YHBIMHBIH CasiCaThlH, MPOIECTEepl MEH
IpoIeAypalapblH TOJIBIKTHIPAIBL.

Ke3mer kepcerymi Oepymn YHBIMHBIH OapJiblK JCHTEHJICpiHIAE THIMII €KIKaKThI
aKMapaTThIK ©3apa 1C-KUMbBUIFA BIKMAJ €TE€TIH MPOLECTep MEH PACIMIEp/l €Hri3e/l JKOHe
KYy3ere achlpajbpl. AKIApaTThIK ©3apa dPEKEeTTECy MPOIEecTepi KbI3MET KopceTyai Oepyrri
OaCIIBUIBIFBIHBIH CTPATETUsUIBIK HYCKAYJIapblH €CKEpe/il KoHE OapibIK KbI3METKEpIJIepIl YIIy
KAYIICI3AIr TypaJibl allIbIK dKOHE ChIHAPJIBI MIKIpJep Oepyre MaKbIpabl.

66. Keizmer kepceTyai OepyInl yIIy Kayirnci3[iriH KamMTaMmachl3 €Ty caachlHJa
MEepCOHANIBl  Jaspiiay OaraapiaManapblH 931pJelal »KoHE 1CKe achIpajbl, oJap
KBI3METKEPJICP/IIH ©3/I€PIHIH MIHJETTEPIH OPbIHAAY YIIIH THICTI JaspibIFbl MEH OLTIKTUIITH
KaMTaMachbl3 eTe/l.

¥y Kayinci3miriH KaMTaMachl3 €Ty cajachbIHJAarbl jaspiiay OaraapiiaMaiapblHBIH
meHOepi opOip Kpi3MeTkepaiH ¥ KB jKyMbIC icTeyiH KaMTaMachl3 €Tyre KaTbICy JopeKeciHe
Ccolikec Kene/i.

¥y Kayinci3airi keHIHJeT1 WHCIEKIUS Oacuibichl (YIIy Kayimnci3iri >KeHiHJeri
OacIIbIChl) YIIIy KAyIMNCI3INH KAMTaMachl3 €Ty CajachlH/la IEPCOHAIIbI AaspiiayablH THICTI
OarmapiaManapblHbIH OOTybIHA JKOHE 1CKE achIPhUTYbIHA XKayar Oepei.

¥Yumy Kayinci3firiH KamMTaMmachl3 €Ty cajlachlHIaFrbl MEPCOHAIbI Aasipiay
Oarmapnamanapsl KeizMer kepceTymi Oepylill MepCOHANIBIH KOCIOM JarapUIapblH CaKTay
MaKcaThIH[a TEepPCOHANIbI OacTamKbl AaspiiayFa, KaiWTa naspiayra XoHE OHBIH KocCiOm
JICHT€HiH KOJIJayFa KOWBUIATHIH TaJIaTapAbl KAMTHIBIL.

67. Kei3mer kepceryni Oepymni nepcoHanabiH ¥ KBXK OaitnaHbicThl MiHAETTEPIH
alKbIHAAMABl koHEe opOip Kbi3MeTkepAlH YKBJXX kyMbic icTeyiHe KaThICyblHA COWKeEC
JasipJIbIKTaH OTY1H KaMTaMachl3 €Te/Il.

Kp3Mer kepceTyni OepylliHiH YIIy KayilCi3[AIrH KaMTaMachl3 €Ty CalachlHAarbl
MePCOHANBI Jasipyiay OaraapiiaManapbinaa Oipinimi 6aciibiHbl Koca anFanaa, ¥ KbXK rikeneit
0altIaHBICTHI MEPCOHAJ YIIIH YIIy KayilcCi3[iriH KaMTaMachl3 €Ty CalachIHAaFbl OKBITYIbIH
Ma3MYHBI KOPCETUIE/I.

68. Kpi3MmeT kopceTy1i OepyIiHiH YTy Kayinci3AiriH KaMTaMachl3 €Ty CajachIHJaFbl
MEPCOHANIBI aspiay OarmapiaMaiiapsl "Y1y Kayirnci3airiH KaMTaMachl3 €Tyre KaThICaThIH
aBHAITUSJIBIK TIEPCOHAABI KOCINTIK JaspiayaslH YTl OarmapiamManapblH OekiTy Typaibl" (
HOPMATHBTIK KYKBIKTBIK aKT1I€p/l MEMJIEKETTIK Tipkey Ti3utimMinge Ne 8785 Ooblll TIpKEATreH



) Kazakctan Pecnybnukacel Kemik skoHe KoMMyHHKanus MUHUCTPiHIH 2013 Kbutrbl 28
KbIpKyiekTeri Ne 764 OyiipbirbiHbIH (OyAaH opi — YIIri 6arnapiaMainap) TajantapbiHa ColKec
931pJIeHE/ Tl )KOHE 1CKE aChIPBIIAIbI.

69. ¥Ymy kayinci3firii KamTamachi3 €Ty cajachblHAarbl ©31HIH (YHKIIMOHAJIBIK
MIHJETTEpIH OpbIHAAY YIIIH OapibIK JEHreieri KbI3MeTKepaepAiH KY3bIPETTUIIrH caKkTay
MakKcaThIHa KbI3MET KopceTyAl Oepylin MepCoHaIbIH JaFablIapbl MEH OUTIMIH KeMIHJE YIIT
KbLIJIa O1p peT TeKcepel.

Ks3Mer kepceryni Oepymni yiry Kayirnci3firiH KamMTaMachl3 €Tyre TapThUIFaH
MEPCOHAJIIBIH, JaFAblIapbl MEH OUTIMJAEPIH TEKCepy HOTHXKeIepl OOMBbIHIIA MEepPCOHAIBIH
OuTiMiHE JKOHE (HEeMece) JarabulapblHa OJKBUIBIKTAD HEMECe KEeMIIUIIKTep aHBIKTaJFaH
Ke3/Ie TUICT1 TY3€Ty IIapajapbl KaObLUIIaHA b

13-rapay. ¥ory Kayincisairi Typaisl akmapaT ajaMacy

70. Kei3meT kepcetyni Oepylil yiry Kayirnci3giri Typaibl akapar aMacyiblH pecMu
KYpaaaapblH 931pJIei/Il )KOHE KOJIIaHAIbI:
1) KpI3METKepJepAl oJlap aTKapaThiH Jaya3biMjapra Mmemiuepiiec kenemae ¥KBbXK
TaHBICTBIPYIBI KAMTAMAaChI3 €Te/I;

2) ylry Kayirnci3airi TypFbIChIHaH MaHbI3/bl aKapaTThl YCHIHABL;

3) yumy Kayinci3airiHiH JIeHTeiH apTThIpy MaKcaThlHAA KOCIMOPBIHHBIH HaKTh
1C-OpeKeTTepiHiH ceOenTepiH TYCIHaIpe/i;

4) ymry Kayinci3JiriH KaMTamachl3 €Ty paciMJIEpiH €HTI3y HeMece e3repTy ceOenTepiH
TYCIHJIIpE/I.

71. Ke13MeT kepceTy i Oepylii yiiy Kayirnci3IiriH KaMTamMachl3 €Ty cajlachlHJIaFbl cascat
neH makcarrapabl xoHe ¥KBJK pacimaepin OGapiblK NEpCOHANIBIH Ha3apblHA KETKI3Y/l
KamTamachi3 eteai. Ochl akmapaTThl JKETKI3Y/ll, COHJIal-aK YIIy Kaylrci3iri Mocenenepin
TaHbIMAJI €TyAl KbI3MET KepceTyAl Oepymil ymy Kayirnci3airi mMacenenepi OoilbIHIIA
aKMapaTThIK XaTTap (KUBIHTHIKTAP), Xabapiamainap, Yy Kayirnci3giri Typaibl OlJIIeTeHbACD
, THTEpPHET-pecypcTap, OpupuHrTep xoHe (HEMeCe) MePCOHANBI Aasipiiay KypCTaphbl apKbUIbI
1CK€e achIpaJibl.

¥Yury Kayirnci3airt ”HCIEeKIUSIChIHBIH, 0acIIbIChl (YIITy KayIiNCi3Airi »eHIHaer: 0aciibl)
Tepremn-TeKcepyJaepIeH, albIHFbl OKUFalap MEH OKHFajap/aH ajlblHFaH cabakTap Hemece
KbI3MET KepceTyai Oepyinl MeH 0acka YUbIMAApAbIH ToXIpruOeci Typasibl aKIMapaTThlH KeH
TapayblH KAMTaMachI3 €TE/l.

¥y Kayinci3airi Typaibl akimapaT aiMacy:

1) yibIMHBIH YIIy KayilcCi3AiriH KaMTamachl3 €Ty cajacblHJaFbl cascaTbl MEH
MaKCaTTapblH TaHBIMAJ €Ty TACUII OOJBIN TAaOBUIATBIH OapibIK KbI3MeTkepiepaiH ¥ KbXK
TypaJbl )KaH-KaKThl Xabapaap O0NybIH KAMTaMachI3 €TY;

2) ymury Kayimci3miri MocesesiepiMeH JKOHE YTy Kayilci3miri yirH ToyekeaaepMmeH (
ToyeKeN pakTopiaapbIMEeH) OaiJIaHBICThI YIIIY KAaYIICI3Iirt YIIIiH MaHbI3/Ibl aKnapaTThl Tapary,



OYJ1 KBI3MET KOPCETYIIHI YIIy Kayilci3miri yHiH Toyekenre (Toyeken dakTopiapbiHa)
yuisipaTysl MyMKiH. KpI3MeT kepceryal Oepyuni yiry Kayinci3airiH KamMTamachl3 €Ty YILIH
KaHJal aKmapaT MaHbBI3[bl OOJIBINI CaHAJIATHIHBIH KOHE OHBI KalllaH TapaTy KEpPeKTIriH
AHBIKTAMNIbI;

3) ymy Kayinci3airi yuriH Toyekenaepl (Toyeken (axTopiapbiH) Oakbuiayra xoHE (
HEMece) as3aiiTyra OaFbITTalifaH jkKaHa IIapanap >oOHE TY3€Ty IIapajapbl Typalbl
xabapaapybIKThl apTThipy. KpI3MeT kepceTy 11 Oepyuil Tam 0oJaThiH YTy KAayInCi3giri yuIiH
Toyekenaep (Toyeken (akTopiapbl) YaKbIT ©T€ Keje ©3repelil, COHJBIKTaH Oyil e3repicTep
TypaJibl aKNApaTThl TUICTI KbI3METKEPJIEPAIH Ha3apblHA KETKI3ZY KaXKET;

4) yury Kayinci3airiH KaMTamachl3 €Ty/iH )KaHa HEeMece TY3ETUITEH paciMaepi Typalibl
akmapar Oepy. ¥IIy KayilcCi3AiriH KaMTamachl3 €Ty PacIMAEpiH KaHApTYy KE31HJE OCHI
e3repicTep Typasbl aKIMapaTThl TUICTI KbI3METKEPIIEP/IiH Ha3aphIHA JKETKI3Y KaXeT;

5) yury Kayinci3airiH KaMTamMachl3 €Ty IiH OH MOJICHUETIH KAJIBITITACThIPYFa JKOPJIEMIECY
KOHE KBI3MET KepceTyAl Oepylll KbI3METKEpJIepIH Kayintepal (KayinTi (hakTopJiapibl)
aHBIKTayFa *OHE OJlap Typalibl akmapaT Oepyre bIHTaJTaHIbIpy. ¥ 11y Kayilci3giri Typaibl
aKmapaT ajJMacy €Kl jkakka na OarbliTTanFaH. Kpi3mer kepceTyal OepyuliHiH OapibiK
kpi3MeTkepiiept ¥YKIDKOXK apkpuibl yiry Kayimncizmiri mocenernepi Typaibl ecenm Oepyi
MaHbI3/IbI;

6) Kepi OaiJIaHBICTHI KAMTAMAachi3 €Ty. ¥ 1Ty Kayilci3Airt Typajibl ecenTep/i YChIHATHIH
KbI3METKEpJIEpPTe aHbIKTAJIFaH MpooiieManap/bl ey YIIiH KaHAai mapaiap KaObUlJaHFaHbl
TypaJibl aKIAPaTIICH KayanTap xKioepy.

72. Kp13MeT kepceTyAi Oepylili KbI3METKepJIepiH YIITy Kayilci3airid KaMmTaMachl3 eTy
YIIIH MaHbI3bl TapaThLIAThIH aKIapaTThl alybl MEH TYCIHYIH TEKCEPY apKbUIbl ©31HIH YIIIY
KAyINCi3/iri Typajibl akiapaT aJiMacy MPOLECIHIH THIMAUIIIH Oaranaybl KYy3ere achbipaibl.
AKrapar aqMacy NpoleciHIH THIMIUIITIH OaFajay 111Kl TeKCepyJep Kyprizy Ke3iHje HeMece
¥KBbX xympIc icTey THIMAUIITIH Oaranay KE31H]Ie KY3€Te achIpbLIaIbl.

73. ¥my Kayinci3airi MacesiesnepiH HacuxaTTay KeHIHJErl ic-mapanapibl KbI3MET

KOPCETY/ll OepyIITi TYPAKThI HET13/e KYPTri3ei.
Byiiprikka
5-xochIMIIIa
Kasakcran Pecrry0Onmkacet
Keumik xoHEe KOMMYHHUKAIHS
MUHHCTPiHIH
2011 >xpuTFs! 28 HAYPBI3AAFBI
Ne 173 OyiipbIFbiMeH
OexiTiireH

Oye KeMeJIepiHiH YITYhH OpEHAAYMEH 0aiIaHbICTH KOPCETLIETiH KRI3METTEPAL YCHIHY
OapHICHIH/Ia a3aMAaTTHIK, ABHALMAHBIH KEI3METTEp KOPCETETiH aBHAIIAIBIK OKY OPTAIBIKTapAbIH
Yy Kayincisgiria 6ackapy KeHiHAEeTi YIri HYCKaYJIBIK,

1-6emim. Kipicne



1-tapay. XXamms! epexkenep

1. Ocsl oye kemenepiHiH YIIYbIH OpbIHayMeH OalIaHbICThI KOPCETUIETIH KbI3METTEP/II
YChIHY OapbIChIH/IA a3aMaTTHIK aBUAIIUSHBIH KbI3METTEP KOPCETETiH aBUALMSUIBIK OKY
OpTaJBIKTAPIBIH VI KayINCi3AiriH 0ackapy >KeHIHJIET1 yiri HycKaynsK (OymaaH opi — YTl
HyckaynblK) "Kazakcran PecnyOnmkachlHBIH oye KEHICTITIH TNalialiaHy >KoHE aBUaIlus
Kbi3MeTi Typaiibl" Kazakcran PecnyOnukacbinbiH 3aHbpiHa (OyaaH opi — 3aH), XaablKapaibiK
a3aMaTThIK aBHAIUs Typasibl KoHBeHIusAra 19-kocwimiara, Kazakcrtan PecmyOnukace
Yxkimertinig 2016 xbuirbl 11 Haypeizmarsl Ne 136 KayiabIChIMEH OEKITIITEH A3aMaTThIK
aBMAITUs CaJaChIHAAFBI YIIY Kayirci3airi skeHinaeri 6argapiaamara, UKAO Doc 9859 "¥ury
Kaylincizairin 0ackapy >keHinzaeri HyckayiblK'" skoHe UKAO Doc 9841 "Oky yiibiMaapbiH
OEKITy JKOHIHJIET1 HYCKAYJIBIK'" COUKEC 931pJICH/II.

Ynri HycKayJblK KbI3METI KbI3MET KOpCeTy OaphIChIHAA dye KEeMEJEepiHIH YIIYbIH
OpBIHAAYMEH OalIaHBICTHl A3aMAaTTHIK ABUAIMSHBIH aBUAIUSIIBIK OKY OpPTaJIbIKTaphl OOJIBIM
TaObUTIATBIH KBI3MET KOPCETY a1 OepymiiepiH (Oyaan opi — KbI3MET KOpCeTy a1 OepyI) yiry
Kaylinci3airin 6ackapy »xyirecid (Oynan opi — ¥KBXK) KyMbIC ICT€YIH €HII3Yy KOHE KOoJaay
YKOHIHJIET1 TanmanTapabl HaKThLIAHIbI.

Keizmer kepceryai 6epyuiHiH ¥KBX ocbl Yari HyckaynbIKThIH |-TapayblHbIH 3-
tapmarbiHaa kepceTiireH ¥KBXK-HIH JKyMBIC ICTEyiH €HTI3y KOHE KOJJay VIIiH
TYXKBIpBIMJIAMaJIbIK IIeHOepJiep/il €cKepelll, COHJai-aK KbI3MET Kepceryal Oepytri
KBI3METIHIH ayKbIMbIHA KOHE OJ1 YCHIHATHIH aBUAIUSIIBIK KBI3METTEPAIH KYPSIUTITiHEe COUKeEC
KeJenl.

Ochbl TapMaKThIH €pexKesIepiH KOJIIaHy KbI3MET1 KbI3MET KOpCeTy OaphiChIHAA dye
KEeMeJIepiHIH YIITYbIH OpbIHIayMeH OaillIaHbICThI eMeC A3aMaTThIK aBUAIMSHBIH aBUAIIUSITBIK
OKY OpTaJIbIKTapbIHA OChI YJIT1 HYCKAYJIBIKTBIH TaJanTapblH KOJAaHyFa KeJAepri KeaTipMeii.

2. Ocsl YIIT1 HYCKAYJIBIKTA MTai1alaHbIIaThIH HET13T1 YFBIMIAp:

1) a3aMatThIK aBHaIUsl YUBIMBIHBIH O1piHIIl Oacibichkl (OyaH opi — OipiHIIl Oaciibl) —
KbI3MET KOPCETY TapMaKIIACHIHBIH MOPMEHJ1 KOHE THUIMJII KYMBIC icTe€yl YIIiH nepbec
’KayarnTbl 00JaThIH XKEKEe, THICTI JTaya3bIM/IbI aJ1aM;

2) omin MOIEHHET — 3aHa KO3/eNTeH JKaFaainap/ibl KocTaran1a, aBualus mepCcoHabI
KOHE a3aMaTThIK aBHAllUs CaJlaChIHJIAFbl ©3T€ 1€ KYMBICKEpJEp a3aMaTThIK aBUAIMS
CaJaChIHIIaFbl KATCIKTEP HEMECE TepiC KbUIBIKTAP Typaslbl XaOapIaThIH KOHE >KacalFaH
KATeNIKTEp HEMece TePIiC KbUIBIKTAP YIIIH >KayanThUIBIKTa OOJIMAWTHIH YIITy KAayINCi3airiH
KaMTaMachl3 €Ty KaFuJaaThl;

3) aye keMeci — xkep (cy) KylIiHeH O6JIIHreH ayaMeH e3apa 1C-KUMBUIJIBI OOJIIbIpMa,
OHBIH ayaMeH e3apa 1c-KMMbLIbl ece0iHeH aTMoc(epaia YCTallaThIH anmnapar;

4) maTepdeic — KbI3MET KOPCETYIIIHIH 1IIKi KYPBUIBIMIBIK OeTiMIIenepi MEH OJI ©31HIH
aBUAIUSIIBIK KBI3METTEpPIH KOPCETy Ke31HJEe e3apa OpPEKETTECeTiH CHIPTKbl YHWbIMJIap
apachIHIAFBI ©3apa 1C-KUMBLI;



5) xayim (kayinTi (pakTop) — aBHAIIUSIIBIK OKBIC OKUFAaHbI HEMECE aBUALMSIIBIK OKUFAHBI
TYABIPYBI HEMECE OJIap/blH KaiTa OacTanyblHa KOpAEMAECYl MYMKIH JKail-Kyi HeMece 0ObEKT
;

6) KayinrepAi (KayinTi pakTopiap/abl) aHBIKTAYIbIH 9PEKET €Ty 91ici — OyJ1 OYphIH O0JIFaH
HOTHXKEJIepre HEeMece OKUFalapra Tajjay >KypriziieTin mpomecc. Kayinrep (kayimti
daktopyiap) ymIy Kayimncizmirine OaMlJIaHBICTBl aBHUAIUSIIBIK OKHUFalIapibl HeMmece
WHIUJICHTTEPl TEPTEM-TeKCEPY MPOIECIHE aHBIKTANaabl. ABUANUSIIBIK OKHUFalap KoHE (
HEeMece) HHITUIACHTTEP KYHeaer: KeMIIUTIKTEPAiH KOPCETKIII 00BN TaObLIa bl )KOHE COHBIH
apKacblHJa OKMFara KaHJai KayinTep (KayinTi gakTopiiap) bIKIajdl €TKeHIH aHbIKTAay YIIiH
naiaTaHbUTY bl MYMKIH;

7) kayinTepai (KayinTti ¢akTopaapibl) aHbIKTayAbIH MPOAKTUBTI 9/1iC1 — aBUALIMSIIBIK
OKWFara HEMece WHIMACHTKE KayinTepai (KayinTi (axTopiapisl) JaMbITy MYMKIHIITIH
allKpIH/Iay MaKcaTbIHIa OKHUFalap/ibl HEMece MpOIecTepAl HEri3re ajna OTBIPHII, YIIy
KAyIICI3AIr Typasbl aKIapaTThl )KoHE (HEMECE) IepEKTEPAl )KUHAY, COHAAN-aK OKUFaJIapAblH
KULTITT Typajibl aKMmapaTThl HEMece NepeKTeplli Taljay >Ky3ere achbIpblUIaThiH IPOIIECC.
Kayinrepni (kayinti (aktopiapasl) OeliceHAl aHbIKTay YIIIH YIIy Kaylilnci3airi Typasbl
aKmapaT HETi131HEeH YIIIy aklapaTblH Tajijgay OaraapiamMaiapblHaH, YITy KayilcCi3Airi Typajbl
JEepeKTePl YChIHY XKYHENEepIHEH »OHE VIIY KayilCi3AiriH KaMTamachl3 €Ty >KOHIHJIETi
ic-Tmapanapan Kemim TyceIi;

8) KbI3MET KOPCETYIIIHIH aBUAIUSIIBIK )KYHecl — YUBIMHBIH K€3 KeJTeH oHIMIEP1, azamaap
, IPOLIECTEP, paciMaep, OOBEKTUIEP, KbI3METTEP JKOHE OacKa acHeKTUIepl, COHBIH IMIIHJE
OlpBIHFal MPOIECTIH 06T peTiHae Oipre )KYMbIC ICTEHTIH CHIPTKHI (hakTopiiap xkoHe ¥ KBX
meHOepiHe YTy Kayirnci3airiH KaMmTaMachl3 €Ty dKOHIHJIET1 KbI3MET KOPCETYII KbI3METIMEH
0ailIaHbICTBI AJIEMEHTTEP KUBIHTHIFBI dKOHE OCHI KbI3METKE 9Cep eTe/ll;

9) Toyeken aybIpiabIK Adpexkeci (Toyeken (akTopiiapbl) — aHBIKTAIFaH KayinTepaiH (
KayinTi ¢akTopiapAblH) cajjapbl HEMECe HOTIKeNepl TYpiHAE HeTi3Al TypAe KyTyre
0O0JIaTBIH 3USH I9PEXKECH;

10) ymry kayinci3miri — amamaapblH eMipiHe HeMece NEeHCAYJbIFbIHA 3USIH KENTIPy
HEMece MYJIIKKE 3ajlajl KeNTIpy TOyeKesl KOJIAMbl JeHreure NediH TOMEHIETIITeH JKOHe
KayInTUIIK Ke3lepiH (KayinTi (akTopiapibl) aHBIKTAYJIbIH JKOHE TOYyeKeNnaepal (Toyekeln
(dhakTopyapbiH) 0aKbUIAYIBIH Y3I1KCI3 Mpolieci apKblIbl OChI HE OyJaH Ja TOMEH ACHTeH e
TYpPaTbIH )Xal-KYH;

11) yry kayinci3airi >keHiHAET1 HHCIIEKIMSHBIH 0acIIbICHI (YITy Kayirlci3miri skeHIHaeT1
Oacuibl) — KbI3MET KepceTylliHiH Jaya3siMabl TyiaFrackl, TKKB-HbI eHrizyre »oHe OHBIH
THIMJ1 KYMBIC ICTEyiHE JKayallThl. ¥ 1Ty Kayilci3airi »KeHiHIeT1 HHCIEKIUs 0acIIbICHIHBIH, (
VIITy Kayirnci3iri >keHiHAer1 0acIbIHbIH) JIaya3bIMBIHBIH aTaybl KbI3MET KOPCeTy Al OepyIIiHiH
YUBIMIIBIK KYPBUTBIMBIHA OaiIaHBICTHI 00Ta Ib;



12) ymy Kayinci3airi Typajibl aknapaT — YTy Kayirnci3airia 6ackapy MakcarTaphl YIIiH
’KapaMmJibl €Ty YIIIH HaKThl KOHTEKCTE jKacallFaH, KYWEJIEeHIeH HeMece TalJaHFaH YIIy
KAyIICI3/iri Typajibl IepeKTep;

13) ymry Kayinci3firi Typajibl IepeKTep — YIIy KayilcCi3JiriHe KaThICThl jKOHE YIIY
KayllCi3AiriHiH JeHrediH KoJJay HeMece apTThIpy YIUiH MaiJaJaHbUIAThIH aBUALUSIIBIK
KO3JepMEH OpTYpJi OaitmaHbICTapAaH ajlbiHFaH (aKTIIEPAIH HEMECE alTyJIbl HOTHXKEICPIIH
Oesnrii O1p JKUBIHTBIFBIL. ¥ 11y KayIICi3iri Typaibl OCBIHAAN IepEKTEepl KUHAY aBUALIUSIIBIK
OKHFajapabl HEMECE OKBIC OKbIFAJIApJIbl TePren-TeKCePy/Ii, YITy Kayirnci3airi caaachblHAaFbl
€cenTl, YIIy KbI3METIHIH Ma3MyHbl Typajbl JEpeKTepll YChIHYIbI, Maiijganany
cUMnaTrTaMasapblH, MHCIEKIUAIAP/Ibl, TEKCEPYIepi, TEKCepyIepl, 3epTTeyIepIl KOHE YTy
KAYINCI3ITiHIH XKal-KyHiHe M0TyIapbl MOHUTOPUHITEYAl KaMTUTBIH, YIIIy KayllCI3AiriHe
OallTaHBICTHI MMPOAKTUBTI HEMECE JIEH KOSTBIH CUIATTAFbl ic-TIapanap OapbIChIHIA Ky3ere
achIpbLIAJIbI;

14) ymy Kayinci3airi Typajibl I€peKTEpAl *KUHAy KoHE eHAey KyiHecl (OyaaH apl —
YKPKOX) — ymry kayinci3mirii KaMTamachl3 €TyAiH THIMIUINH Oackapy >KeHIHJeri
KbI3METTI KaMTaMachl3 €Ty MaKCaThIH/A aJbIHFaH AEPEKTEp MEH YIIy KayilcCi3Airi Typabl
aKmapaTka KeWIHHEH Taljlay JKYpridy YIIH YIIy Kayinci3firi Typalibl JIepeKTep MeH
aKIapaTThl )KUHAYFa, TIPKEYTE KOHE CaKTayFa MYMKIHAIK OEpEeTiH KYHemiK ToCl;

15) ymry xKayimnci3airi yirs Toyeken (Toyeken pakTopbl) — KayinTuliK (KayinTi hakTopabiH
) casiIapbIHBIH HEMECE HOTHKENEPiHiH 00KaMIbl BIKTUMAJIBIFBl MEH aybIPJIbIFbL;

16) yury Kayinci3airi ymiH ToyeKell bIKTUMAJABIFBI (ToyeKen (akTopiapsl) - KayinTi
OKWFaHBIH HEMECE HOTH)KEHIH TYbIHAay MYMKIH/IIT;

17) ¥KBX — peciMaenmereH yUbIMABIK KYPBUIBIMBL, KayanKepIIUTIK, XKayanKepIIlIiK
MepapXUsChiH, OAaCIIBUIBIK KaFWJATTap MEH pPIciMIepAl KaMTHUTBIH YIIy Kayinci3AiriH
Oackapyra KyHesl ToCu;

18) ymry kayincizairia 6ackapy *Kyieci xeHinaeri 6ackapma — (oymaan opi — ¥KbXH) —
YIIy KaylINci3Airia 0ackapy >KyMeciHiH YHBIMIACThIPbUIFAHbIH PACTAUTBIH KYKaT;

19) ymry kayirnci3airin KaMmTaMachl3 eTy THIMAUTITiHIH KepceTkimti — (Safety Performance
Indicator — SPI) — ymy kayincizairin KamMmTaMachl3 €Ty THIMAUITTH MOHUTOPHUHTLIEY KOHE
Oararnay yIIiH Naii1aJaHbUIaThIH OChI MapaMeTpiieperi HEr13r1 KOpCeTKIIIL;

20) ymy Kayirncizairii kaMmTamachl3 €Ty THIMAUIITIHIH HbIcaHanbl JeHreii (Safety
performance Target — SPT) — ymy kayimnci3ziri cajacblHAAaFrbl MakcaTTapJibl OeJeTiH,
OeNTIJIEHTeH KE3EeHre YIy KAyINCI3[IriHIH THIMIUIITIH KOPCETYy YIIIH MEMJIEKET HeMmece
HbICaHAJIbI JICHIe|Ie KbI3MET KOopCeTy/ Il Oepy1ll KocnapiialThiH HeMece OOKaUThIH;

21) ymy Kayinci3miriH OKBITYIBIH THIMAIIINT — 01 OeNriIereH yIy Kayirmci3miri
TUIMAUIITIHIH ~HBICAHAJIBI JGHTeHJIepIMEH J>KOHE YIIy Kayilci3miri TUIMIUTITIHIH
KOPCETKIIITEePIMEH alKbIHJAIAThIH KOJI )KETKI3yre 00JaThIH MEMJICKETTIK KbI3METTEp HEMece
VIITy Kayinci3Airi IeHreline Keuinri mooiy;



22) yury Kayimnci3[iriH Taljay — HaiIalibl aKmapaTThl MIBIFAPY, KOPBITHIHIBIHBI
TYKBIPBIMJIAY JKOHE OCHI MPOIIECTEPre HET13/CNITeH MIeIiM KaObLIIay bl KOJIay MaKcaThIH A
yIIy Kayimnci3firi Typalibl JIEpeKTep MEH aKmaparThl TEKCEepy, 3epjeliey, CHumarray,
TYPJICHIIPY, KbICY, Oaranay »KOHE BU3yalH3alMsuIay YIIH CTaTUCTUKAIIBIK HEMECE ©3r¢ /¢
TaJIaMaJIBIK QICTEP Ii KOJAaHy MPOIIECi.

3. ¥KBbXX KbI3METIH €Hri3y MEH KoJiJjayFa apHajlfaH TYKbIpbIMAaMalbIK IIeHOep TOPT
HET13T1 KOMIIOHEHTTEH JKOHE OH €Ki 2JIEMEHTTEH TYpPaJbl:

1) yury Kayinci3airii KaMTamachl3 €Ty casicaThl MEH MaKCaTTaphl:

OaCHIBLIBIKTHIH MIHJIETTEMENEPI;

YIIIy Kayilci3JiriH KaMTaMachl3 €Ty CallaChlHJIaFbl JKayarmKepIIiIiK MeH MiHIETTep
HUepapXHsCHI;

VIITy Kayirci3giriae kayanThl )KETEKI KbI3METKEPIIeP Al TaFralbIHaAY;

TOTEHILIE KaF/alifa apHaJiFaH ic-1apajiapbl xKocrnapiaay bl YUIECTIPY;

¥KBX OoiibiHIIa Ky>KaTTama;

2) yiy Kayirci3iri YiiH Toyekenaep/ai (Toyeken GakropiiapbiH) 6ackapy:

KayINTi aHbIKTAy (KayinTi Gakropaap);

YIIIy Kayirci3iri yiriH Toyekenaepai (Toyeken ¢pakTopiiapbiH) Oaranay jKoHE a3aiTy;

3) yiry Kayinci3airii KaMTamachli3 eTy:

YIITy Kayilci3airia KaMTaMachl3 €Ty THIMJIUIITH OaKblIay )KoHe CaHJIbIK Oaraiay;

e3repicTepl )Ky3ere achpy;

¥KBbXK yHewmi xetuiaipys;

4) yiry Kaylrnci3airi Mocesnenepid Hacuxarray:

KBI3METKEPJICPAl Haspiay KoHE OKBITY;

YIIIy Kayinci3Airi Typajibl aKmnapar ajaMacy.

4. Oye KeMelepiH YIIyFa Jaspiay YIIiH [Mai1aJaHaThIH HEMeCe oye KO3FaIbIChIHA KbI3MET
KOPCETY/IIH JUCTIETYEP — KYPCAHTTAPBIH OKBITY bl JKYPTi3€TIH aBUALUSIIBIK OKY OPTAJIBIFHI (
oynad opi — AOO), onsiH OapeickiHga AOO maifnanaHaThIH dyeainak (TIKYIIaK anjIaFrsl)
aliMarbpIH/Ia Oye KO3FAJIBICHIHA 1C KY31H/IE KhI3MET KOPCETY KYy3€ere achIpbliaabl, OChI YJIT1
HYCKAYJIBIKTBIH epexenepine coiikec ¥ KBXX-HbIH XyMbIC iCTEYIH €HTI3e/1 KoHEe KOJAal bl
KOHE Toyekenaepre (Toyeken QakrTopiapbl) Oaranay KyprizeAl OEKITIIT€H OKYy
OarapiamMasapbiHa OaJIaHBICTHI YIITY KayilcCi3/iri.

Oky Oarmapnamachl IIEHOEPIHIE OHIIPICTIK MPAKTUKAAAH OTY YILIIH dye KeMeJlepiHiH
YIIIyFa >KapaMIbUTBIFBIH KOJIJIay JKOHE (HeMece) oye KeMeJepiHe TEXHUKAIBIK KbI3MET KOpPCeTy
KOHE >KOHJICY KBI3METTEPIH YChIHATBIH YHBIMIApFa oye KeMeJepiHe TEXHHKAIBIK KbI3MET
KOPCETY >KOHIHJIETI MepCOHABI aspiay OarmapiiaMachkl OOMBIHINA KypCKa KaThICATHIH O3
THIHJAYIIBIIApBIH Ki0epeTiH AOO oky Oarmapiamachl eHOepiHIe OHIIPICTIK MPaKTUKAIaH
ety ymiH AOO ¥KbX e3 TeIHmaymibuiapblHbIH OHAIPICTIK MPAKTUKAJAaH OTYIH KaMTYybIH



KaMTaMachl3 eTell YilbIMIapia, oye KeMeJIepiHiH VIIyFa >KapamIbUIbIFbIH KOJJAay >KOHE (
HEMeECe) dye KeMeJIepIHE TEXHUKAJBIK KbI3MET KOPCETY JKOHE KOHJIEY JKOHIHJIETT KbI3METTEp/l
YCBIHAIBI.

5. Tek mMUIOTaXABIK TPEHaXepJiepAl MaiifanaHa OTHIPHIN, OEKiTinreH OarmapiaMa
ootipiHma AOO-fa yily SKHNaXIapbIHBIH MYIIEIEpPiH Aaspiiay dye KeMeciH Kayimcis
naiianany YyIIiH TiKeJleW Kayin TeHaipMmeiai, MyHaai xkarnaiiga ¥KbXK eHrizy miHumerri
OoJbIll TaOBLIMANMABI, Oy peTTe Oy YJri HYCKAYJbIKTBIH epexenepin AOO KoinaHyra
Keaepri 0oJIMaipl.

6. ABuHalus TNEpCOHANBbIH KoCciOM maspiayMeH ailHalbICaThlH dye KeMellepiH
nanananymbapAsl O1pIKTIpETIH KOMMEPIHSUIBIK €MeC YHbIMaap Kayintepal (KayinTi
(bakTopaap/ibl) aHBIKTANbl )KOHE CEPTHU(PUKATTAIIMAUTBIH KOHE YaKbITIIA dyeanmakTrapasl (
TIKYIIIAK aiJIaKTapbiH) KOHE KOHY aJaHJapblH NaigananyFa OaiIaHbICTHI YIITy Kayimci3/ir
YUIIH Toyekenaepal (Toyeken daxkTopiaapbiH) Oaranayabl JKYprizelll KoHE OChIHaal
ToyeKeyiep/l OakplIay koHe (HEMECe) a3alTy KeHIH/Ie apanap KaObUIanIbl.

2-rapay. YKBXX eHri3yzi xxocnapnay

7. ¥KBbX Trimai eHri3zy KoHe KYMBIC 1CT€y MAKCAaThIH/IA KbI3MET KOpCeTY/ 1 OepyIIiHIH
O1piHIIT OACIIBICH:

1) yirynap Kayinci3airi »KeH1H1eT1 HHCIIEKIUs OacIIbICHIH (YIIIy KayiIci3/irt >KeHIHIer1
OacmibichiH) Kbi3MeT KepceTyni OepymiiniH ¥KBXK eHrizyre >koHe OHBIH THIMI JKYMBIC
1CTey1HE JKayallThl €Til TaFalbIHAaNbI (OyIaH opi — YIIy Kayirci3airi >KeH1HAeT1 HHCIIEKITUs
OacibIChI (YIITy Kayirci3airi xkeHinaeri 6acuisichl)). KpismeT kepceTy i Oepyin KbI3METiHIH
ayKbIMbIHA, OJl YCHIHATBHIH aBUALMSIIBIK KbI3METTEPIIH KYpICNIUIirine OailanbICThl HEMEce
KbI3MET KepceTyl Oepylil KbI3MET KOpceTyll OipHelle KbI3MET TYplHE TapaTKaH Ke3Je
OipinmIi 6acuibl Kbi3MeT kopeeTyai Oepyini ¥KbXK eHrizyine xoHe )KyYMBIC ICTeY1HE JKayanThl
TyJIFajgap TOOBIH TaralbIHAAN anazpl, OYJ1 peTTe oJapiAblH OIpiH TiKelel cakTay MakcaTbiHAA
YIIy Kayimnci3iri >KeHIHJIETI WHCHEKIUSHBIH OacIibIChl (YIIy Kayirnci3miri >KeHiHAeTi
HYCKayJIbIK) TaFailbIHIal bl X&oHe O1piHIlI OaclibliFa ecen Oepy/IiH O1p MOH/II HepapXHUSCHI;

2) KpI3MET KOpCEeTy il OepyIIiHiH aBUANMSUIBIK KYHECIHIH CHIaTTaMachlH KaMTaMachi3
eteni, onblH meHoepinae ¥ KbXK eHriziieTi xoHe )KYMbIC 1ICTEUTIH 00JaIbl;

3) tuimai ¥KBXK eHri3y »xoHe >KyMBbIC 1cTey1 YIIIH KbI3MeT KepceTyal OepyiuiHig ¥ KBX
YUBIMJIBIK KYPBUIBIMBIH KAJIBITITACTHIPYAbl KAMTAMACHI3 €TE/I1;

4) KpI3MET KOpceTy/ll Oepylinl YIryaapblHbIH KayilCI3AIriH 0acKapyablH KOJIaHbICTAFbl
MPOLIECTEPIHETT KEMITUTIKTEPre Taay KYPri3y/1i KaMTaMachl3 €TeIl.

8. Kpi3met kepcetyi Oepylili aBUALMSUIBIK KYHECIHIH cunaTTamachl Yy Kayinci3airia
O0ackapy (QyHKOMsUTapblHA apHAJIFaH TPOIECTEP, KbI3MET >KOHE HWHTepdeiicTep Typaibl
KUBIHTBIK aKIapaTThl )KOHE KbI3MET KOpCeTy/ 11 OepyIiHIH YIIy KayInci3iriH 6ackapy xyieci



KOJAaHBUIATHIH YHBIMABIK KYPBUIBIMBIHBIH CHUIIATTaMAChlH, COHJIali-aK ©31HIH aBUAIUSIIBIK
KyHhecl 1IIiHAE Je, a3aMaTThIK aBUAIlMs CallaChIHIAFbl Oacka >KyhelepMeH e e3apa
1C-KMMBUIJIBIH CUTIATTaMACBIH OUTIIpe .

ABUHALMANBIK JKYWEHIH CHUIaTTaMachl KbI3MET KepceTyll Oepylli >XKYHWeCiHiH
cUIaTTaMachlH/1a alKbIHJAIFaH MIPOLIECTEpre MaHbI3/1bl HEMECE €JIEYJIl ©3repICTEP EHII3LITeH
Karnanaa e3repicTepl JKy3ere acslpy MpoIecTepl MeHOepiHae KaiTa KapalyFa KaTabl.

9. Kezmer kepceryai OepyminiH ¥KbXK eHrizep annblHaa KeMIIUTIKTEpre Tanaay
KYprizeni, OJ KbI3MET KOPCETYIl >KETKI3YUIIHIH YIIy Kayinci3airii OacKapyabiH
KoJIlaHbIcTarsl mporectepin Kazakcran PecryOnukachiHBIH KOJTAHBICTaFbl 3aHHAMACKIH/IA
oenrinenren ¥ KbJK KoWbUTaThIH TalaniTapMeH CalbICTHIPYAaH TYPAIbl.

Tannay HoTwxenepi OOMbIHINIA aHBIKTAIFAH KEMIITIKTEP KbI3MET KOPCETYIL1HIH TOJIBIK
(GYHKIIMOHANIBI JKOHE THIMJI KOCAJIKBI OOJIIEKTePiH €HTi3y YIIH KaXeTTI OpeKeTTepi
AHBIKTAUTBIH KOCAJKbI OOJIIIEKTEP 11 €HT13Y KOCTIapbIHA COMKEC KOUBLTYFa JKaTaIbl.

KeMmunikrepal Tanjgay HOTHIXKEJEpl HErI3IHAE YIIy Kayllci3[Airt >KeHIHJeri
WHCIICKIMSHBIH TaFalbIHAQIFaH OacIIbIChl (YINYy Kayilci3iri >kKeHiHjeri Oaciibl) Hemece
kbi3MeT koepceryni ¥KBXX eHrizyre oHe OHBIH KYMBIC ICTE€YIHE KayanTbl TYJIFanap TOObI
¥KBbX enrizyre kenepri KeaTipeTiH MYMKIH aHBIKTaJFaH KEMIIUTIKTEPAl €CKepe OTBIPHIIL,
¥KBbX enrizy >xocnapblH 931pJeii )koHe MYelIl TapanTap/iblH Ha3apblHa KETKI3E1.

10. Keismer kopcetymi ¥KBbX enrizy ocel Yari HYCKayJBIKTBIH, XaJlbIKapabIK
azaMaTThIK aBUanus YWbIMbIHBIH (OyaaH opi — MKAO) crangaprrapbl MEH YCBHIHBLIATHIH
mpakTUKacel, coHpaii-ak Kazakctan PecnmyOnukacblHbIH YIIy Kayinci3miri XeHiHAeri
xocnapbl Herizinnae a3ipienreH ¥KBXK eHrizy skocmapbiHa coiikec >Ky3ere achIpbliafbl.
¥KBbX eHrizy >xocnapblH KbI3MET KOPCETYILIIHIH OipiHILII OacHIbICHI OEKITE].

11. ¥KBbX enri3y sxocnapbl MbIHAJIApAbl KAMTH/IBI:

1) KbI3MET KOpCeTyIlll YIIyJapblHbIH Kayimnci3JairiH OacKapyAblH KOJIaHBICTaFbI
MIPOIIECTEPIHICTT KeMIMUTIKTEPI1 KO0 KOHIHICT1 1C-KUMBLIAAPIBIH CUITATTAMACHI;

2) ¥KBXK eHrizy yIiiH KaKeTTi 1c-KUMbUIIap IbIH CUIIaTTaMachl;

3) ocel TapMakThiH 1) KoHE 2) TapMaKIIaJapblHIa KOPCETUITEH OPEKETTEPAl OPhIHAAY
Mep3iMaepi;

4) Oenrini Oip 1C-KUMBUIT JKOCIIAPbIHBIH OPBIHAATYBIHA KIM JKayalThl €KEHJIT Typabl
aKrapar;

5) Genrin Oip OpeKeT COTTI OPBIHAANIBI I €CENTENETIH HOTH)KEHIH CUIIaTTaMachl.

¥KBbX enrizy kocmapsl CHIPTKBl YHUBIMIAPMEH HEMECce MepJirepiiepMeH YHIECTIpy
KOHIHJIET1 1IC-KUMBUIIAPAbIH CUTIaTTaMAaChlH KAMTHU/IBI.

Y1y Kayirnciz/iri )eHiHeri HHCIICKIIUSHBIH TaFalbIHaIFaH OacIbICh (YIIY Kayirci3mir
KOHIHJIeT1 OacIIbl) HeMece KbI3MeT KepceTydl keTki3yuriHiH ¥KBbXK eHrizyre >koHe OHBIH
KYMBbIC icTeyiHe sxayanTel Tyiraigap ToOsl ¥KBX enrizy sxocmapeiHaa Ke3AenreH
1C-KUMBULIapABIH OPbIHATYbIHA MOHUTOPHUHITI KY3€r€ achIpaibl )KOHE OHbI ©3€KTEHIIPE/II.



12. ¥KbX enrizyni >xkocmapiay OOMBIHINIA KYMBICTApAbl asKTay OOWBIHIIA aJbIHFAH
HOTIKETIep:
1) ¥YKBXX eHrizy xocmapblH KAMTUTBHIH KYKaT;
2) ¥KBXK enrizy sxocnapblH OapJiblK KbI3METKEPIIEP/I1H Ha3apblHA JKETKI3Y;

3) KbI3MET KOPCETYIIIHIH aBHAIUSIBIK XKYHECIHIH asKTaJdFaH CUIATTaMachl, OHBIH

meHoepinae ¥ KbXK eHrizineTin xoHe ®KYMBIC ICTEHTIH 00Iabl;
4) KbI3MET KOPCETYIIIHIH YIIy Kaylnci3IiriH OacKapyJblH KOJJaHBICTAFbI
MIPOIIECTEPIHCTT KEMIUTIKTEP A1 TOJIBIK TaJIay;
5) ¥KBX yibIMIBIK KYPBUIBIMBIH KYPY;
6) a3aMaTTHIK aBHAIIMS CAJIACBIHAAFBI YOKUIeTT1 yiibimMeH Kkemiciiren ¥ KBXKH Oekirty;
7) yiury Kayirncizairi Mmaocesnesnepl OOWbIHINIA aKmapaT TapaTy KypalJdapblH Kypy KoHE
OMICTEepiH alKBIH/IAY.

13. Kei3mer kepceTyai Oepyinl yiry Kayilnci3[QiriH KamMTaMmachl3 €Ty cajachbIHJaFbl
casicaTKa, KbI3MET ayKbIMbIHA KOHE ©31 YChIHATBHIH aBHALMSUIBIK KbI3METTEP/I1H KYPAEIUIIriHEe
kapaii YKBXK, camansl 6ackapy kyleciH koHe Oacka J1a MEHEHKMEHT KyHhemepiH (caraHbl
Oackapy xyieci, aBUalMsIIBIK KayilCi3diK Xyieci, eHOCKTI KoHe KOpIIaFaH OpTaHbl KOpray
Kyhecl) yIIy Kayimnci3irii KamMTamachl3 €Ty KOHIHAErT MEHEKMEHTTIH OIipbIHFai
(GyHKUMSIChIHA OIPIKTIPY Typajibl MMM KaObUIAAAbI, OapIIbIK MPOLECTEP MEH PACIMAECP/IIH
JIYPBIC KYMBIC ICTEYiH KaMmMTaMmachl3 €Ty YIIIH pecypcTapibl OHTAWIAHIBIPY JKOHE
KYPBUIBIMJIBIK TOCUJIJII €HT13y MaKCaThIHJa KbI3METTEp MEH 0acka Jia mpolecTepaiH canachl (
MEHEDKMEHTTIH MHTerpauusiianran xkyieci). byn perre ¥KBX xone camanbl G6ackapy
Kyhecinae Oipinmil OacmbiFa EcenTimikTiH Tikenel xoHe Oip MOHJI MEepapXHAICHIH CaKTay
MaKCaThIH/Ia )KEKeJIeTeH OacIIbuIap TarailbIHaIa bl

2-6emiM. ¥1Iy KayilCi3/iriH KAMTaMacCkI3 €Ty CasiCaThl MEH MaKCaTTaphl
3-Tapay. bacIIBUILIKTEIH MiHAETTEMelIepi

14. Ke3met kopcetyi Oepyini ©3iHIH YITy Kayilnci3giriH KaMTaMachl3 €Ty casiCaThbiH
aHBIKTaMIbI, OJI:

1) yury Kayinci3firia KaMmTaMachl3 €Ty THIMAUTITIHIH ACHTeHiH YIalbl apTTHIPYAbI, YIITY
KayIMCI3AIriH KaMTaMachl3 €Ty OapiibIK OaclibuiapAblH OIpIHIN KE3eKTEr1 MiHJeTi OOJIbIM
TaObLIAThIHBIHA KENUIAIK Oepy/il, YIIy KayilcCi3AIriH KaMTaMmachl3 €TYyJlIH OH MOJICHUETIH
KQJIBITITACTBIPYFa KOHE KOJJIayFa JKOpJAEMJECY/l, YIIy Kayilci3[iriHe KaTbICTBI OapJibIK
KOJITAaHBIJIATBIH HOPMATHBTIK KYKBIKTBIK TalanTapAbl CaKTayabl Koca anFaHaa, YIIy
KayIirci3IiriH KaMTaMachl3 €Ty JKOHIHJIET1 KbI3MET KOPCETYIIIHIH MIHASTTEMECIH KOPCETE/1;

2) yIIy Kayirci3/Iiri cajachblHIarbl CasiCaTThl ICKE achIpy YIIIH KaKETT1 pecypcTapibl 0epy
TypaJibl HAKThI MAIMAECMEHI KAMTH/IBI;

3) nepekTep MEH YIIy Kayilci3Airi Typajbl akKmapaTThl YCBIHY XyHecl Typasl
MOJIMETTEP I KAMTHIBL;



4) eHiM OepyIIl aBUALMSIIBIK KbI3METKE KbI3MET KOPCETY/l KYy3ere achlpy Ke3lHIe
MEePCOHAJIJIBIH MIHE3-KVJIKBIHBIH KaHJail TypyiepiHe KoJl OepUIMEHTIHIH, COHAal-aK oIl
MOJICHHETT] JIaMBITY MAaKCaTBIHJA TOPTINTIK IIapajap KaObUIIaHOAWMTBIH MoH-)Kaap bl
HAKThl KOPCETE/I1;

5) KpI3MET KepceTy i OepymriHiH OipiHII 0aCITBICH KOJI KOSIIbI;

6) YHBIMHBIH OapJIbIK NMEPCOHAIBIHBIH Ha3apblHA KETKI31Iel XKoHEe YIITy Kayirnci3airia
KaMTaMachl3 €Ty callaCchIHAAaFbl CasiCaTThl TYCIHY[l, €HT13yJll *OHE CaKTaylbl OapJibIK
YUBIMJIBIK JICHTEHMIIep/Ie KaMTaMachl3 €Ty MaKcaThIHAa OapiibIK IMEepCOHAFa KOJDKETIM/II
00IaIpI;

7) KbI3MET KOpceTy Il OepyIil KbI3METIHIH ©3CKTIIIT MEH COMKECTITH CaKTay TYPFhICBIHAH
KaiTa Kapanajel. Y11y Kayirnci3airidH KaMTaMmachl3 €Ty CaJlaChIHJIaFbl casicaTThl KalTa Kapay
Mep3iMJIepiH KbI3MET KepceTy i Oepymri aitkpiaaaiae xxone ¥ Kb)KH-ta kepcerineni.

15. KpI3MeT KepceTylnl yiIy Kayirnci3airid KaMmTaMachl3 €Ty casCaThIHBIH epeKesepin
€CKepe OTBIPBHIIL, YIIIY KayilCI3AiriH KaMTaMachl3 €Ty MaKcaTTapblH aHbIKTaNIbI:

1) yiry Kayinci3airid kKamMmTaMachl3 €Ty THIMIUTITIHIH MOHUTOPHUHT1, coHAai-ak SPI sxone
SPT Genriney apkbUibl Oenriii O1p MakcaTTapFa KOJ )KEeTKI3y MPOLECIHIH MOHUTOPHUHIT YIITH
HET13 JKacau bl

2) xp13met kepceTyiniHiH ¥ KB xanmbl THIMIUIITIH KOJIJay HEMECe TYPaKThl apTThIPY
YKOHIHJIET1 MIHJIETTEMECIH KOpPCETe/Il;

3) KbI3MET KepceTy i OepyIiHiH 6apibIK KbI3METKEPJICPIHIH Ha3apblHa KETKI3UIEI];

4) KpI3MET KOPCETY i OepyIIIi KbI3METIHIH ©3€KTUTIT MEH COMKECTITIH CaKTay TYPFBICHIHAH
KaiiTa Kapajaibl.

¥y Kaylnci3Jirii KaMTaMachl3 €Ty MakKcaTTapbl KbI3MET KOpCceTyal OepylIiHIH YTy
KAyINCci3iri cajachlHIaFrbl HUETTEPIH aHBIKTAN bl dKOHE YTy KayINCi3AiriH KaMTaMachl3 €Ty
casicaThblHa €HT131JIe/Il HEMece JKeKe KYXKATIIeH peciMIee/Il.

4-tapay. XXayankepmrilik HepapXuAChl, MIHAETTEPI XKoHE YTy KayilCi3AiriHe xayanThl )KeTeKIIi
KbI3METKEpJIepAi TaFalbIHAAY

16. Keizmet koepceryai 6epymrinin ¥KBXK yilbIMIBIK KYPBUIBIMBIH KaJbIITACTHIPY
MBIHA/1all OpEKETTEePAl KAMTHUIBI:

1) e31 opbiHOalThIH Oacka Aa (yHKUMsUIapFa KapaMacTaH, YHUbIM aThblHAH YIIY
KAyINCi3AiriH KaMTaMachl3 €Tyl YUBIMIACTHIPYFa, KbI3MET KOPCETY/I1 KETKI3YIIHIH KOCATKBI
O6JIIEKTEepIH EHTI3yre, COHJAal-aK OHBIH MOPMEH/II KOHE THIMAI KYMBIC ICTeyiHe Jepoec
’KayarnTbl 00JaThIH OipiHII OACHIBIHBI AKBIHAAY;

2) yilnectipy opraibiH — YIIy Kayinci3iri skeHinaeri keHecti (Safety Review Board —
SRB) Kypy — KbI3MET KOPCETY/Ii )KEeTKI3YIITiHIH OipiHII 0acIIBICHIHBIH 0ACITBUTBIFBIMEH KOHE
yIy Kayinci3zairi skeHingeri tontsl (Safety Action Group — SAG) Kypy — yiIy Kayirnci3airi



KOHIHJIET1 WHCICKIMSHBIH TaFalbIHAQIFaH OaCHIBICBIHBIH (YIIY KayiImci3miri sKeHiHJeri
OacIIbIHBIH) OACIIBUIBIFBIMEH JKY3€Te achlpbliajbl. Kpl3MeT npoBaiiiepl KbI3METKEpIEpIeH
TypatbiH SRB xoHe SAG KYMBICBIH KAMTaMachI3 €TEi;

3) yury Kayinci3iri >KeHIHJIerl MHCIEKIMs OacuIbIChlH (YIy Kaylrci3/airi »KeHIHIerl
OacIIBICHIHBIH) TaraiibiHaay. YUBIMHBIH KOJIEMiHE, CUIAThIHA JKOHE KYPACNUIIriHe Kapaii
KbI3MET KOpceTyai Oepyllll KaXeTTUIK HeTi3iHjae karmaiaa MHcnekmus, Kei3Mer, 0emiM (
KeHce) HeMece JlemapTaMeHT TypiHe YTy Kayllci3IriH KaMTaMachl3 €Ty OOMbIHIIA Y3/1KCi3
OMEPANMSUITIBIK JKYMBICTBI KAMTAMAachl3 €Ty YIIIH TYPAKThl KYMBIC ICTEUTIH KYPBUIBIMIBIK
OeJiMIlIe KYPaJIbl;

4) ymry Kayimci3[iriH KaMTamachl3 €Tyre KaTbhiCaThlH OaclIbLIapbIH TiKeIen
KayarnkepuIUIriH Koca anFaHaa, OyKin yiWbIMIa KayanKepUIUIIKTIH HaKThl MEepPapXUSIChIH
oenriney;

5) 6acka na atkapatblH (QyHKIMsUIapbIHA KapamMacTaH, OapJiblK OaciblIapibH, COHaan-aK
KbI3METKEPJEPAIH VYIIIYy KAayINCI3AIriH KaMTaMachl3 €Ty CallaChIHIAFrbl KbI3MET KOPCEeTyl
oepyurinig ¥ KBXX Truimainirine KaTbICThl MIHIAETTEPIH alKbIHIAY;

6) ¥KbX 6ackapy oprangapbl, KYpbUIBIMIBIK OeJiMIIenep xoHe OipiHIl Oacuibl
apachIHIaFbl ©3apa 1C-KUMBLT TOPTiOiH Oenriney;

7) ylly Kayinci3[iriH KaMTaMachl3 €Ty CalaChlHJAFbl *KayanKepuIIiK, MiHAETTep MEH
OKIJIETTIKTEP HEPAPXUACHIH KYKaTTaMaJbIK pECiMACY JKOHE OJap/ibl YUBIMHBIH OapJiblK
KbI3METKEPJIEPiHIH Ha3aphIHA KETKI3Y;

8) yiry Kayimnci3airi YiiH Toyekenre (Toyeken (pakTopiapbiHa) K0 Oepyre KaThbICThI
menrmaep Kadbuiiayra eKiIeTTIr 0ap Oacbutap IbIiH ACHI€iH alKbIHAY.

17. bipiHii OaclIbIHBIH YTy KayilCI3IMH KAMTaMachl3 €Tyre KaTbICThl (DYyHKIUsIapbIHA
MBIHAJIAp >KaTaJIbl:

1) tuimai ¥KBJK-Hi THICIHIIIE €HT13Y KOHE OHBIH KYMBIC 1CTEY1 YIIIH Kap>Kbl KapaKaThIH
KOHE KaJpJIbIK TaFalbIHIAyIapabl KAMTaMachl3 €TY;

2) ylIy Kaylrci3AiriH KaMmTaMachl3 €Ty I1H OH MOJICHUETIH KaJIbIITaCThIPYFa AKIPAEMIECY;

3) KpI3MET KOpceTy Al OepyIn YITyIapblHbIH KayiNCi3IiriH KAMTaMachl3 €Ty CalachIHIaFbl
casicaTThl €HI13Y KOHE OHbI TAHBIMAJ €TY;

4) kpi3meT Kkoepcetyal oepyuinig SPI xxone SPT ophaty;

5) ¥KBX tuiciHie eHri3yii KaMTaMachl3 €Ty JKOHE YIIIY KayiIci3/iriH KaMTaMachl3 €Ty
TUIMJILIIT] KOPCETKIMITEPIHIH OChl YJITT HYCKAYJIbIKTa OCNITIIEHIeH TajlanTapra COMKeCTIri;

6) ¥KBbX ynaiibl skeTuaipy/ii KaMTamMachi3 eTy;

7) yury Kayincizairi skeHinjeri keHecti (SRB) Gackapanbl skoHe yiy Kayinci3airia
KaMTaMachI3 €Ty OOMBIHINA MIeIIiMAep KaObLI Al IbI.

18. ¥mry kayimnci3airi sxeHinzeri keHec (SRB) casicaTTeiH, pecypcTapabl 06y/iH KoHE
YHABIMHBIH YITy KayilcCi3diriH KamMTaMmachl3 €Ty KbI3METIHIH THIMIUIITIHIH HETi3T1
MoceleNiepiMeH alHaIbICAThIH CTPATETUSUIBIK PO aTKapaibl. ¥IIy Kayilci3/iri >KeHIHIerl
keHecke (SRB) Oipinmii OacuibiFa Tikenne ecen OepeTiH OipiHIN Oaciibl MeH Oacuibuiap



Kipeai, an yiry Kayimnci3firi WHCHEKIUACHIHBIH Oaciibichl (YIIY Kayilci3amiri >KeHiHAeri
OacIlbIChl) KEHECI (XaTIbl) POJIIH aTKAPAIbI.

¥y Kayincizairi skeHingeri kenec (SRB) MOHUTOPHUHTTI JKy3ere achIpaibl:

1) ¥KBX Tuimainiri;

2) yiry Kayimnci3firi yuriH tayekenaepal (Toyeken (aktopnapsin) OakbUIaydblH KaXKeTTi
HIapajapbiH €HT13y Ke31H/1€ YaKThUIbI JIeH KOIO;

3) ymy Kaylinci3airiH KaMTamachl3 €Ty TUIMAUII KOPCETKIIITEPIHIH YIUBIMHBIH YIIY
KayIirci3iri cajachblHarbl casicaThl MEH MaKcaTTapbIHA COMKECTIT;

4) ymy Kayinci3iri yurH toyekenaep/i (Toyeken (akrtopiapbiH) Oakbuiayra xoHE (
HEMece) a3aiTyra OarbITTaIFaH MapanapablH Kbl THIMILUTIT;

5) ymy Kayimnci3firin 0ackapy >KeHIHJeri MIHASTTePAIH MOJIMJACITeH OipiHIIi
KEe3eKTIITIH caKTayFa, COHJai-aKk OYKIT YHbIMJA YIIy KayilcCi3[iriH KamTaMachl3 €Ty
MacelieNiepiH KeHIHeH HacuxaTTayFa JKOpJeM/ISCEeTIH YIIy Kayirnci3airiH 0ackapy >KeHiHJeri
YHUBIM MPOLECTEPIHIH THUIMILIITI.

19. ¥my kayincizairi To06s1 (SAG) TaKTUKAJIBIK OpraH OOJbIN TaObLIaAbl JKOHE YIIIY
Kayincizairi kedeci (SRB) anra KoiffaH CTpaTerusiiblK MakKcaTTapbl KYy3€re acblpyra
OarbpITTaJIFAaH HAKTHl MOCEJICIEPMEH alfHabIcaIbl. ¥y Kayirnci3airi skeHineri Tonka (SAG)
KYMBICBI OHJIPICTIK TMaiianaHy MocelieliepiMEH ThIFbI3 OaliIaHbICTBl KaTaparbl
KBI3METKEPJICP KaTapbhIHIaFbl OacIIbliIap MEH OKUIAEp Kipei.

¥y kayirncizairi Toosl (SAG) keneci QyHKIUSIIApAbI OPBIHAANIBI:

1) yiABIMHBIH (DYHKIIMOHAJIBIK KBI3MET1 caianapblHIa OHIIPICTe KayIMCI3MiKTiH
KaMTaMachl3 €TUTYIH KaJaralaijpl skKoHEe YIy Kayilci3iri YIIiH ToyeKeJaep.i (Toyekel
(haxTopnapeiH) Oackapy meHOepiH/Ie TUICTI KbI3METTI KaMTaMachl3 €Tel;

2) yury Kayimnci3airi Typajibl Koijaa 0ap AepeKTepil Taagaiiabl ®KoHe YIIy Kaylrnci3iri
YLIiH Toyekenepal (Kayin ¢pakTopiapbiH) OakblIayIbIH THICTI CTPATETUSIIBIK IIapajapbIHbIH
1CKe acBhIPBUTYBIHA KO3 KETKI3e/I1;

3) eHAIpICTIK ©3repicTepAiH HEMece >XKaHa TEXHOJOTUIApIbl E€HTI3YIIH YTy
KayiIci3airine acepin Oaramanpr;

4) ymy Kayinci3airi yimriH Ttoyekenuepai (Toyeken dakTopiapbiH) Oakbpliay
KypajgapbiMeH OalIaHBICTHI IIapaliap/bl ICKEe achIpybl YIJIECTIPEIl KOHE JAepey Iapajap
KaObUIayIbl KAMTaMAacChl3 €Te/I1;

5) yury Kayinci3iri yiiH Tayekenaep/i (Toyeken (GakTopiaapblHbIH) OaKblIay1bIH HAKThI
KYpaagapbIHBIH THIMIUTITIH TaJIIalIbl.

20. ¥umy Kayinci3airi >keHiHAeri MHCIEeKIUs 0acuibichl (YIIy Kayilci3iiri aeHIHIErl
Oacmipl) yIIy Kayilci3miriH KaMTamachl3 €Tyre KaThICaThIH OlpiHI OacuibliFa KoHE
OacmipuTapFa YIIy Kaylilci3airii O6ackapy Macelnenepi OOMbIHIIA KOHCYJIbTallUs Oepel,
KbI3MeT kepceryai Oepymriniyg ¥YKBXK eHrisinyi MeH THIMII KYMBIC iICTEyiHE KoHE YIlbIM
KbI3METKEpJIepl MEH OFaH KaThIChl JKOK aBHAIMs MYIIENEepi apachblHIa YIIYy Kayirnci3miri
MoceNenepid YIIecTipyre koHe OChIHIAl Macesenep Typaibl akmapaT ajaMmacyfa KayarThl



OO0JIBIN TaOBLIABI OJ1 ©31HIH aBUAIUSIIBIK KBI3METTEPIH KOPCETY KE31H/E 03apa JPEKEeTTeCETIH
KaybIMAACTBIKTAp. ¥ 11y KayiNcCI3irt >KeHIHAEeT1 MHCIEKIUs 0acIIbIChIHBIH (YIy Kayinci3air
’KOHIHJIET1 OACIIBICHIHBIH) GYHKIUSIAPHI, OHBIH 1ITIH/IE:
1) 6ipinmn 6acuibiabiH atbiHaH ¥ KbXK eHri3y skocnapbiHa OacIbUIBIK €TY;
2) ymy Kayimci3miri yorH kKayintepai (KayinTi (gakTopiapnbl) aHBIKTAy KoHE
Toyekemepal (Toyeken (akTopiapbiH) Oarajay jKOHE OChl PACIMIIEPTe KOpAEMIECY;

3) KbI3MET KOpCeTyll OEpYIIIHIH TY3€Ty 1C-OpEKETTEPIH KY3€re aChIPYbIH OaKbUIdy XKoHE
OJIapJIbIH HOTHXKEJIEPiH Oaranay;

4) yiipIMaa iy Kayinci3airiH KaMTaMachl3 eTyAiH TUHIMIUIIT Typabl ecentepal OipiHii
OaciibIFa Mep3iM/Ii YChIHY;
5) KocaJKpI MOTTap MEH Ky KaTTaMmalapIbl )KYpri3y;

6) yIry Kayinci3IiriH KaMTaMachl3 €Ty Macesenepi OONbIHIIA KbI3MET KopceTyAl Oepyiri
KbI3METKEPJIEPIH OKBITYbI dKOCTapiay KoHE YIUBIMIACTHIPY;

7) yUBIM KbI3METKEpJIEpiHE YIIIY KayiNcCI3IriH KaMTaMachl3 €Ty Macelenepl OoibIHIIa
KOHCYJIbTanusiiap o6epy;

8) ymy Kayincizairine 0aislaHbICThl TpoOIeManapIblH MOHUTOPUHT1 XKOHE OJIap/IblH 63
ABHAITMSJIBIK KBI3METTEPIH YCHIHYMEH OaiJIaHBICTBI KBI3MET KOPCETYIl Oepylli KbI3METiHe
BIKTUMAJ 9cepi;

9) GipiHIIi OacHIBIHBIH aThIHAH a3aMaTTBIK aBHAIUS CaJaChIHIAFbl YOKIICTTI OpraHMeH
KOHE YOKIJIETTI YMUBIMMEH, COHJIaif-aK 0acKa Jla MEMJIEKETTIK YOKUIETTI OpraHiapMeH YIIy
KayiIci3airi Macesenepid yiecripy.

21. Kp3mer kepceTyai Oepyiri 0apiblK MEpCOHANIBIH, OHBIH 1ITIH/E YIIY KayiIci3airia
KaMTaMachl3 €Ty CaJachlHIarbl (PYHKIUSIApIbl OPBIHIAYFa KATHICATHIH OaCIIBUIBIKTHIH
OKIJIETTIKTEPIH, KayarKepIIIiri MEH MIHICTTePIH alKbIHIaNIbI.

¥y Kayinci3airii KaMTaMachl3 €Ty callaChIHAAFbl OapibIK OKUIETTIKTED, KayanKepIIuliK
MeH MiHAeTTep Kbi3MeT kepceTyni OepymiiniH ¥KBX kykarramacbinga OasHaamanbsl sxoHe
YUBIMHBIH OapJIbIK KbI3METKEPJIEPIHIH Ha3apbIHA JKETKI3UIE .

¥ury Kayirnci3firin KaMTamachi3 €Tyre KaThICAaThIH dpOip OACIIBIHBIH JKayarKepIIiIir
’KOHE OHBIH OCHI CajlaJIaFbl MiHAETTEP1 OHBIH Jaya3bIMJIbIK HYCKAYJIBIFBIHBIH aXbIpamMmac 0eJIiri
OOJIBITT TAaOBLIA B,

22. Kei3meT kepcetyi Oepylni ChIPTKbI YHBIMIAP KbI3MET KOPCETYl OepyIIire OHbIH
KbI3METIH KOJJay MakKcaThIHAa ©HIM jkKoHEe (HeMece) KbI3METTEp KOPCETKEH Karaainapaa
CBIPTKBI YUBIMIAPIBIH YIITy KAyINCI3ITH KaMTaMachl3 €Ty THIMIUIITIHE XKayan Oepei.

Kp3meT kepcetyai OepyliiHiH KOCAIKbI 06JIIEKTEPIH/IE OHbIH aBUALUSIIBIK KbI3METTEPIH
Kayilci3 YChIHyFa BIKMAJ €TETIH Ke3 KENTeH CBHIPTKbI YHBIMIAPABIH YIIy Kayimnci3miriH
KaMTaMachI3 eTy xKyuenepi 0ap unrepdeictep 0onaabl.

5-tapay. TeTenme xarmaiiFa apHaIFaH ic-Mapaaapabl )KOCIapIayasl YIIeCTipy



23. KpI3MeT KepceTyii Oepylili aBHaIUsIIBIK OKUFaFra HeMece OKUFara, 9ye KeMelepiH
naigananyra OalIaHBICTHI aBAPUSIIBIK JKaFIalifa HEMece KN 1C-KUMBUIIBI TaJlall €TeTiH
O0acka nma TOTEHINIE >KaFjaiifa, NarJapbiCKa HEMECE aBHAIlUsAIaFbl OKUFara OalIaHBICTHI
aBapusuiblK okaraaiira (Emergency Response Plan — ERP) OGaitnanbicThl ic-1mapanap
KOCTIAPBIH 931pJICii Ii, OCKITE Il KOHE O3CKTLIITTH CAaKTaNIbI.

Ke3mer kepceryai 6epyini o3iHiH ERP aBuanusibik KbI3METTEpiH KOpceTy Ke3iHIe o3apa
OPEKETTECETIH CHIPTKBI YUBIMIAPMEH THICT1 YHJIECTIPYl KaMTaMachl3 €Tel.

24. Kei3met kopceryal 6epymrinin ERP KbI3MeTiHIH ayKbIMbIHA JKOHE OJIap YCHIHATHIH
aBUAIMSUIIBIK KbI3METTEPAIH KYPACIUIITiHE COlKeC Keaedi.

ERP tereHie xargail TybIHIaFaH JKaF1ai1a MEKTEeYJl yaKbIT apaJIbIFbIH/IA YKacalaThlH
OpEeKeTTep/Il CUMTATTANIBI.

25. ERP TereHIile )aFqail TybIHAAFaH JKaFJai1a mapainap KaOblijiayra apHajIfaH KbI3MET
KepceTyal OepylIiHiH Toyekenaepal (Toyeken (akTopiaapblHbIH) OacKapy MpOIECIHIH
axpIpamac 0eiri 0ok TaObLIAIbI.

JleHcayJbIK caKTay cajlachIHIAarbl TOTECHINE YKaFAail, COHbIH 1MIHAC MaHAEMUS CUSKTHI
TOTEHIIE >Karnaiaapra OallaHbICThI KbI3MET KOPCETYl OepyIiHIH aBUALMSIIBIK KbI3METIH
Oy3y BIKTUMAJABIFBI Oap cuieHapuiiiep ae ERP-ne TuicTi Typae eckepinei.

ERP-1e anapin ana 60JbKaHATBIH aBapUsUIIBIK JKaFIaiiiap Ke3/aeie/i, oapiblH TybIHIay
mymkiaairt ¥KbXK menobepinae aitkbiHaamab.

26. ERP-TiH Heri3ri MakcaThI-KbI3METT1 Kayillci3 JKaJIFacThIPy JKOHE MYMKIHIITIHIIE
KBICKa MEP31MJI€ KaJbINThI KbI3METT1 KaJIbIHA KEITIPY.

ERP onerreriien ToTeHINE KaFaaiiFa sKoHe KEPICIHIIE PETTENINeH JKOHE THIM/II aybICY/ bl
KaMTaMachl3 €Te/Il.

ERP-g1 xy3ere acelpyfa >kayanTbl THICTI KbI3METKEpJiep YIIiH, COHJail-aK e3apa
OPEKETTECY KY3€re achIpbIAThIH CHIPTKbI YHBIMAAP YILIH KOJ 5KETiM/1 O0JIybl KEPEK.

27. ERP mMbIHanmap bl KaMTH/IbL:

1) aBapusnblK >Karjail TybIHIOaFaH >Karjaija KbI3MET KepceTyal Oepyuri
KBI3METKEPJICPIHIH apachlHIa MIHIETTEP I 06ITy )KOHE OKUIETTIKTEPIi Oepy;

2) THICT1 KbI3METKEPJIEPMEH KbUI1aM OaiJIaHbICy YIIIiH OailIaHbIC aKNapaThIH;

3) aBapusIbIK )Kargaid OacTanfaHHaH KEHIH KaJbIOThl KbI3METTI KaiTa OacTtay YIIiH
KKETT1 YaKbIT K€3€H];

4) aBapusUIIBIK JKaFAail Ke31HJeri 1c-1apanapabl, COHAal-aK KayanThl KbI3METKEpIepIiH
1C-KUMBUIJIapBbIH CUTIATTAY;

5) KpI3BMET KopceTyl Oepylil ©31H1H aBUALUSIIBIK KbI3METTEPIH KOPCETY KE31HJIE 03apa
1C-KMMBLT JKaCalThIH CHIPTKBI YHBIMAAPMEH 63apa 1C-KUMBUIJIBIH CUTIATTaMachl;

6) aBHalsIMEH OalIaHBICTBI EMEC aBAPHUSIIBIK KbI3SMETTEP CUSIKTHI CHIPTKBI YIBIMIapMEH
©3apa 1C-KUMBUIJBIH CUITATTaMaCHI.

28. TeteHie xaraail TyblHaFaH xkaraaiga ERP-ne ke3nenren ic-mapanapibl KbI3MET
KepceTy/ll OepyIll OTKI3UIETIH OKY-KaTThIFyJIap MEHOEePIHAE MbICHIKTaNIbI.



OKy-XaTTBIFy TYPJIEPIH KOHE OJIAPAbIH KHUUTITH KbI3MET KOPCETY/I1 OepyIl allKbIHAaN1bl

Oxky-xaTThirynapasl oTkizy ERP kemmnimikTepin aHbpIKTayFa MyMKIHAIK Oepei, oapisl
HAKTHI TOTCHIIIE JKaFall OpbIH aJlFaHFa JICHiH KOIFa 00JIaIbI.

OKy-KaTThIFy HOTIKenepi OolbiHIIa ERP-nme kemmiinikTep aHbIKTaNFaH >Kargana

oJlapJibl iepey xoro xone ERP-a1 kaiita kapay OoibIHIIIA KaKETTI ic-11apanap KaObUlTaHaIbl.

6-tapay. ¥KbX GoiibmHima Kykarrama

29. Kei3mer kepcetyni OepymriniH ¥ KbXK KykaTTamackl MbIHaJIapibl KAMTH/IBI:
1) YKB)XXH;
2) YKBbX konnanbuty cajmachkl OCNTiICHTeH aBHAITUSIIBIK KYHEHIH CUITATTaMachl;
3) kayinrep (kayinTi ¢pakTopiap) TI3UTIMI KoHE KayinTep (KayinTi (hakTopiap) xKoHe YIry
KayilcCi3/iri Typajbl ecenTep;
4) SPI xoHe oHbIMEH OalIaHBICTHI JUarpaMMaiap (MaTpuianap);
5) yily Kayinci3airi yuiH Toyekenaepal (Toyeken (hakTopiiapbiH) asKTairaH Oaranaybl
€CemnKe any;
6) YKBbX xaiita kapayabl ecenke any;
7) 1K1 TeKCepyJIepi ecenke any;
8) ¥KBbX xoHe yiry Kayinci3airi Macesnenepi 0oibIHIIA TEPCOHAABI Aaspiiay >KOHIHJIET1
KBI3METTI €CETKe aiy;
9) SRB xoHe SAG OTBIpBICTAPBIHBIH XaTTaMallaphl;
10) Toyekenmepai (Toyeken (akropiapeiH) Oackapy koHE (HeMece) YIIy Kayirci3irin
KaMTaMachI3 €Ty KOHIHJIET1 ic-Tapaap;
11) xpI3MeT KepceTyal Oepylni XYypri3eTiH Yy Kayinci3Airi CallachbIHAAFbBI 1K1
Tepremn-Tekcepysep OOMbIHIIA €CeNTIIIK;
12) ¥KBbX enri3y >xocnapsl (6actankbl eHrizy oapsicbinaa) Hemece ¥ KBXK xerunaipy
’Kocrapsbl (0acTanmKbl €HT13y/IeH KeiliH);
13) ¥KBbX enrizy >xocnapblH KoiAayJarbl KEMIIUTIKTEPAl Talaay.
¥KBbXX OoiipHma Ky)kaTTaMa OH/Ia KOPCETUITCH VIITy Kayimnci3airin 6ackapy *KeHIHIer1
KBbI3METTIH CUIIaTTaMachl KbI3MET KOPCETY A1 OepyIIiHiH 0apibIK KbI3METKepJepiHe TYCIHIKTI
OoJaThIHAM €TII Kacaslajbl.
¥YKBX OoiipiHIIa Ky>kaTTama Kei3MeT kepceetyl 0epymr 6enrinereH ¥ KbX menoepine
Ky KaTTap/lbl CaKTay MEp3IMACPiH CaKTail OTHIPHIT, YaKThIIbI )KaHAPTHIIAABI KOHE CaKTaIa Ibl.
¥KBX OoiibiHIla Ky)KaTTaMa kKeke KYKaTTapMeH pecimerne/il HeMece KbI3MET KopCeTy /Il
Oepy1iHiH 0acka KyXaTrTapbiMeH OipikTipiieai. Erep xonmaHbicTarbl KyXKaTrTtapja KbI3MET
KepceTyi OepyIIiHiH KOCAJIKbI OOJIIIEKTEPiHIH epekenepl erkel-Terkeii OasHaaica, oHa
MYHJIail KY>KaTTapra THICTI CLITEMeNep KopceTuie .



30. Kesmer kopcetyai 6epyminiy ¥KBXH kpi3Mer kepceTyni Oepyini MeH Yy
KAyINCI3IrH KamMTaMachl3 €Ty CallaChIHAAarbl HEri3ri MyAJell TapanTap apachlHAa YIIy
Kayirci3airi 0oibIHINA aKIapaT aJIMACYIbIH HET13T1 KYpasibl OOJIBIN TaObLUIA b

¥KBXH conbiMeH KaTap KbI3MET KOpCeTyl OepylliHiH KbI3METKepJepiHe e, THICTI
ChIpTKbI yitbiMaapra 1a ¥ KBXX TyxbIpsIMIaMansIK meHOepl Typassl aknapar 0epyre KbI3MeT
erel.

¥KBXH pecmu kyxat peTiHae KaObuiaay yuiiH Kei3meT kepceryal 6epymi ¥ KBXKH
a3aMaTThIK aBUAIIMSI CaJaChIHJIAFbl YOKIIETT] YHbIMFa KeJicyre kibepeni. byn perre Kpi3mer
kepcetyi Oepyi o31 a3ipieren ¥ KBXKH camachkl MEH TOJBIKTBIFBI YIIIH TOJBIK >KayanThl
Oomazel, an Kei3MeT kepceTyni 6epymri nepcoHan ¥KBXXH tanbicanbr xoHe OacuibUIbIKKA
aaJpl.

A3amaTTBIK aBUAINS CaAChIHIAFbl YOKUICTTI YHBIMHBIH KbI3MET KOPCETY/II OepyIIiHIH
¥KBXH kemicyi Kazakctan Pecny6nukachiHbIH OKIMIIIIIK POCIMIIK-TIPOLIECTIK KOJACKCIHE
colikec OeNriIeHreH Mep3iMAepe )KY3ere achblpbLIaibl.

31. Kemer kepceryai 6epymri ¥ Kb)KH Mbraanapapl KaMTHIBI:
1) ymry Kaylrnci3airiH KamMmTaMachl3 €Ty CajachlHJIaFbl cascat MeH MakcaTTap/sl OasHaay;

2) ¥KbX-re koitbuiaTeiH Tanantap, conaaii-ak ¥ Kb)X-re KoilbuiaTblH KOJITaHBICTAFbI
HOPMATHBTIK KYKBIKTBIK TaJlalITapFa CiITeMenep;

3) ¥KBbX xonmpanbury canachl alKbIHAAIFaH aBUAIIUSUIBIK JKYHEHIH CUIIaTTaMachl;

4) ymy Kayinci3giriH KamMTaMmachl3 €Ty VIIIH KayarmKepuIuTiK Typajabl kKoHE YIINY
KayiNcCi3AIriH KaMTaMachl3 €Tyre jKayanThl )KETEeKII KbI3METKepJiep Typalbl aklapaTrThl Koca
anranga, ¥KBbXX mporectepi MeH pociMmjaepiHe KaThICThl XKayarKeplIiliK, MIHIETTep MEH
OKUIETTIKTEP HePAPXUSICHIHBIH CUIIATTAMACHL;

5) yiry Kayinci3airi Typajisl IepeKTep/l epiKTi )KOHEe MIHAETTI Typ/ie YChIHY KYHeTepiHIH
MPOIIECTEPl MEH PICIMJICPIHIH CUTIATTAMACHI;

6) ymry Kayimci3firi ymiH KayinTepai (KayinTti ¢axTopiapabl) aHBIKTAY MKOHE
Toyekenaepai (Toyeken daxkTopiapbeiH) Oaranay, COHJa-aK YIIy Kayinci3airi yiiH
Toyekenaepal (Toyeken (akTopiaapbiH) 6ackapy mpoiecTepi MEH paciMIepiH CUTIaTTay,

7) KbI3MET KepceTy i Oepylini KYprizeTiH Iy Kayirnci3airi caJachblHaaFbl aBUAIUSIIBIK
OKHUFaJIap/bl 11IKI TEPren-TeKCepy pPACIMIEPIHIH CUIIATTaMAaChl;

8) SPI xone SPT Genrisiey xoHE MOHUTOPHUHTI, coHMai-aK SPT Ko skeTKi3y Al OakbLiay
POCIMJIEpIHIH CUTIATTaMachl;

9) KpI3MET KopceTyai OepymiHiH 6apisik nmepcoHanslH ¥ KbXK canackinna maspiayra
0ailyIaHBICTHI MTPOLIECTEP MEH PACIMAEPIIH CUIIATTaMAacChl;

10) ymry kayimci3miri Typajibl akKmapar ajiMmacy IpoIecTepi MEH paciMIepiHiH
CUIIATTaMachl;

11) imki Tekcepy pacimMaepiHiH CHUIIaTTaMachl;
12) e3repicTepai )Ky3ere achlpy paciMIEpiHIH CUITaTTaMachl;
13) ¥KBX kyxaT aifHaJIbIMBIH 0acKapy paciMJIEpiHIH CUIIaTTaMAachl;



14) erep xaxet 6oica, ERP.
¥YKBXH Oyn xeke KyxaT HeMece KbI3MET KepceTyai OepyiniHiH Oacka
YUBIMIACTHIPYIIBUIBIK KYKATTapbIMEH O1pIKTIpIIreH.
¥KBbXXH yakThuibl KaiiTa Kapanaybl KOHE JKaHAPThUIYbI KepeK, KaiTa Kapay Mep3iMiH
Keismer kepceryai Oepymii anbiktaigel. ¥KBXKH esrepictep enrizdoec OypbIiH KbI3MET
KepceTyll OepyIni e3repicTep/ii a3aMaTThIK aBHAIlUs CaJachIHAAFbl YOKIJIETTI YHBIMMEH
KeJicel.

3-6eniM. ¥my KayilCi3Airi YIuiH ToyekeIaepai (Toyeken ¢pakTopiaphH) 6ackapy
7-tapay. Kayinrri aEbIKTay (Kayirrri pakropiap)

32. Kpi3meT kepceTyli Oepyiri yiry Kayinci3airi Yl e3iHiH TOyeKeNAepiH (ToyeKel
(haxTopnapsiH) Oackapy MPOIECIH aKbIHIAN b )KOHE JKY3€T€ achIPaibl.

¥y Kayinci3firi yuriH ToyekenaepAi (Toyeken (axTopiapbiH) Oackapy Mporieci
KayinTepai (kKayinTi (akTopiapbl) aHBIKTAYyJbl, YIIy Kayilci3airi yiiH Toyekemaepal (
ToyeKken (pakTopiaapbiH) Oaranay/ibl XoHE oapibl OaKblIay kKoHE (HEMece) a3alTy KOHIHAET1
Iapasap/ibl )Ky3ere achlpyibl KAMTHU/IBI.

33. Ke3MeT kepceTyai Oepyi ©31 YChIHATHIH aBHAIUSIIBIK KbI3METTEPTe OailJIaHbICThI
Kayinrepai (KayinTi pakTopiap/abl) aHBIKTAY MPOIIECIH aHBIKTAN b )KOHE KY3Eere achIpaibl.

Kayinrepai (kayinTi ¢gakTopyiap/ibl) aHBIKTay MPOIEC PeaKIUsUIbIK jkKoHE OeICceH i
OIICTEpAIH KUBIHTBIFbIHA HET13/ICIITCH.

34. Kp3meT kepceTyai Oepylini yiy Kayinci3airi yiiH Kayintepai (Kayinti gpaxkropiapibl)
aHBIKTay YIIIH aKMapaTThlH >KoHE (Hemece) NepeKTepAiH 1MIKi JKOHE CBIPTKBI KO31epiH
alKbIHIANUIbI.

ki sxoHE CHIPTKBI KO3/IEPJICH allbIHATHIH aKNapaTThl )KOHE (HEMECe) JEPEKTEP/Il KbI3MET
KepceTyal Oepymrl KayinTepai (KayinTi (GakTopiapabl) aHBIKTAYAbIH OPEKET €TYII KOHE
MPOAKTUBTI QAICTEPIH KY3€re achlpy Ke31HJIe aigaiaHabl.

Kayinrepai (xayinti (aktopiapabl) aHBIKTAay VIIIH 1MIKI KOHE CHIPTKBI aKmapar
Ke3AepiHiH ¥ 11y Kayinci3airia 6ackapy »eHinaeri HyckayabIKThiH (MKAO Doc 9859) 9.4.4.1
xoHe 9.4.4.2-TapMaKTapbIHAa KENTIPUITEH.

35. Kei3meT kepceTyai Oepyiili YbIM IIEHOEPiHIe TOMEHE KOPCETIITeH aKmapaTThl,
coHmaii — ak Kbi3meT kepcetyal Oepymi ¥KBXH Oexitken colikec 0acka Ja KaKeTTi
nponoprmoHanasl ¥ K/DKOXK enrizeni »koHe KOJIIak bl

¥YKJKOX nepexrepai )kuHay, OHIALY KOHE YChIHY KYHECIH, YIIy KayilCI3Airt Typabl
MOJIIMETTEp 0a3achiH, aKmapaTr ajaMacy oOJICTEpiH JKOHE TIPKENIreH aKMapaTThl, COHBIH
JEPEKTEP MEH aKNapaTThl 1IIH/E:

1) Tepren-Texcepy >KOHIHAETI YOKUIETTI OpraH HeMece KhI3MET KOpCeTyl Oepymiiep
JKYPTi3€TiH YIIIy Kayinci3Airi cajlachlHIaFbl TEPrern-TeKCepyre KaThICThI;

2) aBUAIUSUIBIK OKUFANIap Typajbl AepeKTepal MIHACTTI TYpe YChIHY KYHECIHAETI;



3) aBUALUSIIBIK OKUFAJIAp Typajbl JEPEKTEP/Il €PIKTI Typ/ie YChIHY KYHECIH IeT;

4) "Kazakctan PecnyOnuKachlHbIH a3aMaTThIK aBUALMSCHIHAA YIIYIBI XKYpPrizy
KaFuaanapeiH OeKiTy Typamibl' (HOPMATHUBTIK KYKBIKTBIK aKTUIEPJl MEMIICKETTIK TipKey
tizumiminge No 15852 6onbin TipkenreH) Kazakcran PecmyOnukacel UHBecTULMSIIAp KOHE
AamMy MHUHHCTPiHIH MiHJETiH aTKapymbl 2017 xbiarsl 28 mingeaeri Ne 509 OyiipbirbiHa
colikec YIIy JAepeKTepiH Tajay/laH alblHFaH KAMTHU/IbI.

Kp3Mer kepceTyai Oepymil oAil MOACHHET KAaFUIaTblHA HErI3/IeJIETiH, COHOan-aK
YOKIJIETTI OpTraHHBIH OHE a3aMaTThIK aBHAIlUS CallaChIHJAFbl YOKIJIETTI YHBIMHBIH
¥KJDKOX yuiina yiry Kayinci3airi Typajibl A€peKTEpaAiH HETri3ri Ke3i OoJblll TaObUIaThIH
YKJIDKOX enrizeni.

36. Kpi3ameT kepceryni Oepylll yily Kayllci3[Iiri Typajibl KaHJai JepeKTep MeH
aKmapaTThl aHBIKTAWIBI, VIIy KayilCI3[IriH KaMTaMachi3 €TYMiH THIMIUIITIH OacKapy
IPOIIECIH KOJIJIay JKOHE YIITy KayIrcCi3airiH KaMmTaMachl3 €Ty OOWBIHIIA MIenTiMIep Kadbuiay
YUIIH, COHJai-ak KayinTepiH (Kayinti (akTopiiapliblH) >XKoHE OHBIMEH OalaHBICTHI
ToyeKeIIep/IiH (Toyeken (hakTopIapbIHbIH) ocepiH (BIKTUMAIIBIK JOPEKeCl MCH aybIPJIbIFbIH)
HEFYPJIBIM J1oN1 Oaraay YIIiH KHHATyFa XKoHE TaJlJlayFa )KaTabl, al coHaai-ak, SPI aneikTay
KoHe (HeMece) KalTa Kapay MpoIieci yIriH.

Kb3mer kepceTyail Oepyini yily Kayinci3[iri YIIiH ©31HIH Tayekenaepi (Toyekeln
(bakTopiapbl) Typasbl )KOHE YIITy KayINCi3/iri calachlHIaFbl ©3 MaKcaTTapblHA KOJI KETKI3y
OapbIChl Typajbl HEFYPJBIM HAKTHI TYCIHIK aJIy YIIIH 11IK1 )KOHE CBIPTKbI KO3JCP/ICH KEJIeTIH
yIIy Kayimnci3airi Typaibl JIepeKTepl JXKMHAayFa HWHTErpalMsUIaHFaH TOCUIAlI KOJIJaHy
MYMKIHIT1H KapacThIpabl.

Kunayra xaTaThlH yIIy KayllCI3[Iri Typajbl YATUIK AEpPEKTep MEH akmapar ¥y
Kayirncizairi 6ackapmacel HyckayIbIFbIHBIH (MKAO Doc 9859) 5-1-cypeTinae KenTipijreH.
37. Ke3met kopcetyai 6epyii 0apisik nepconanra ¥ KXKOX apkbuisl yiy Kayirnci3airi
TypaJibl IEPEKTEP MEH aKMapaTThl YChIHY MYMKIH/ITIH KaMTaMachl3 eTe/Ii.

Kb3meT kepcetyai Oepyiini GapiiblK MEepCOHANIbI YTy KAYINCI3IIrT Typaibl AepeKTep/il
YCHIHYABIH apTHIKIIBUIBIKTAPhl Typaibl XOHE VINy Kayilci3miri Typaibl IepeKTepi
YCBIHY/IBIH THICTI MOJICHUETIH EHT13Y JKOHE VI KayilcCi3iriH KaMTaMachl3 €Ty CaJlaChIH/IaFbI
BIKTUMaJI KEMILUTIKTEPAl OEJICeH I aHbIKTay MaKCcaTbhlHa KaHIal aKknapaTThl )KOHE KaHAai
TOPTIMNIEH Xabapiay KepeKTiri Typaisl xadapaap eTe/.

38. Ke3mer kepceryai 6epymi ¥KJDKOXK >xone yiry Kayinci3airi Typajibl AepeKTep/l
YCBIHFaH TYJIFAIAPIbIH KYIUSIIBUIBIFBIH KAMTaMAacChl3 €TE/Il.

YKJIP)KOX sxoHe yiy Kayirnci3firi Typaiabl AepeKTepJl YChIHFaH aJamJap]iblH
KyrmusutbUTBIFRIH ¥ KJDKOXK xyprizyre skayanThl TyJIFa TarallbIHIaFraH KbI3MET KOpPCETYIl
Oepyl1i KaMTaMachl3 €TeIl.

KynusumplmeIKTEI cakTay KbhI3METKEpJIepAiH KATCNKTEePIHeH TybIHAAFaH KayinTepai (
KayinTi pakTopaapabl) aHbIKTayFa BIKITAJ €Te/Il.



A3aMaTTBIK aBHAIUsl CaJlaCBHIHJIAFbl YOKUIETTI OpraH HEMece yOKUIETTI YHBIM OCHI
TapMaKKa COMKEeC TOPTINTIH KOJJAHBLIATHIHBIH aWKbIHAANTHIH JKaFaailiapabpl KoclaraH/a,
YKDKOX menoOepinae skuHaIFaH, cCaKTallFaH HEeMeCe TaJIaHaThIH VI Kayilci3miri Typasl
JEpEeKTep HEMece aKmapar YIIy Kayilnci3[AiriHiH JeHTeiliH ycTan TypyFa HeMece apTThIpyFa
KaThICHI dKOK MaKcaTTap/ia YChIHBLIMAMIbl HEMece NaijanaHbuiMaiabl 3aHHBIH 92-2-0anTapsl

Kb13meT kepcetyal Oepyiil KeHiH 911 MOJIEHUETTI ICKE achlpy TOPTIOIH OENTIISHTIH 1K1
epexenepai KaObUIIalIbl. O MOICHHUETT] icKe achlpy 3aHHbIH 92-1, 92-2 sxone 92-3 -
OanTapeIHBIH epexenepine, conpaii-ak Kaszakcran PecmyOmmkacel MHBecTuumsiiap xoHe
namy MUHHUCTpPiHIH 2017 sxburrsl 27 minaeneri Ne 505 "AzaMaTThIK KoHE SKCIIEPUMEHTTIK
aBUanusaga JEpPeKTepli YChIHY MEH aBHAIMSJIBIK OKUFajdap MEH OKBIC OKHFalapiabl
TEpremn-TeKcepy KarujajdapblH OekiTy Typamnbsl" (HOPMATHUBTIK KYKBIKTBHIK aKTUIECpIi
MEMJICKETTIK Tipkey TiziaiMinge Ne 15597 Gonbin TipkenareH) OYUpHIFBIHBIH (OyaaH opi —
A3aMaTThIK JKOHE IKCIIEPUMEHTTIK aBUALIMAA IEPEKTEP/Ii YChIHY MEH aBHAIMSIIBIK OKHFaIap
MEH OKbIC OKHMFajapibl Tepren-TeKcepy Karuaaaaphbl) TajJanTapblHa jKOHE KbI3MET KOpCeTy/Il
oepyminig ¥KBXXH coiikec xy3ere acblpbliabl.

39. Kei3met kepcetyai Oepyini KaObUIIaHFaH HIEHIIMIEP HEMEce Iapanap Typaibl
aKMaparThl KAMTUTBHIH YIIIy KayilcCI3Airt Typajbl AEpEeKTep/Al YChIHFAH K€3 KeJreH TYJIFara
xKayar Oepy/il KaMTaMachl3 eTe/Il.

Kesmet kopcetyai Oepyminig ¥KJDKOXK nepektepai yCblHFaH TyJrandapra OepreH
’Kayarnrapbl MyHIail xabapiaManapIbiH OalbINTHl KaOBLIAAHATHIHBIH KOPCETEe 1, COHIai-aK
VIIy KayilCi3JIriHIH OH MOJICHUETIH HacuxaTTayFa »JKoHE JEpPeKTepai YChIHYIbI
BIHTAJIAHIBIPYFa BIKIA €TEII.

40. Kemer kepceryai 6epymrinig ¥KBX kbi3meT kepceTyni Gepyii KoJilaHATHIH
TaKCOHOMMUSIFA COMKEC >KIKTEJETIH, KbI3MET KepceTynal Oepymn kosgaHateiH ¥ KJ[PKOX
KOJIJay MaKCaThIHJIa camlayblK JAEPEKTEep MEH VIIy KayilcCi3Airi Typajbl aKmapaTThl YCHIHY
OoiibiHIma naya3biMabel TyiFangapasiH YK/ DKOX xyprizy 1oprili skoHE KayanmKepIuiairi
cunaTTanagsl. ABUALMSIIBIK OKUFalap MEH OKbIC OKHFajap Typajbl JEPEKTEpi MIHIACTTI
TYpAE YCBIHY XyHecl apKpUibl xabapiama xioepreH ke3ne MKAO Accident/Incident data
Reporting (ADREP) TakcoHOMUSICBI KOJITaHbLIAbI.

41. KpI3meT kepceTyi OepylIin aBUalusIbIK OKUFaJIap Typajibl IEpeKTepAl Koca ajFaH/a,
YIIy KAyINCci3Airi Typaibl A3aMaTThIK KOHE SKCIIEPUMEHTTIK aBUALUAlA AEPEKTEP/Il YChIHY
MEH aBUAIMSJIBIK OKHFAJap MEH OKBIC OKHFaJIapJibl Tepremn-TeKcepy KaruaajapbiHaa
OeJNrIeHreH TOPTIMNIMEH ke Kbi3MeT kepcetyal Oepyun ¥KBXKH yceinanb.

42. Kpi3mer kepceTyal Oepylri XKypri3eTiH YIIy Kayirnci3miri cajachlHIaFbl 1K1
Tepremn-Tekcepyyiep KbI3MET KepceTy/ll OepylliHiH KOCAIKbl KYpaMbIHBIH aKbIpamac 0eJIiri
OOJIBIN TaOBLIAIBI.

Ke3MeT kepceTyni Oepyiini Kypri3eTiH YIy Kayilci3iriH ikl Tepren-TeKcepyaepaiH
HEr13r1 MIHJETI-YIIy KayllCI3AIrHIH KEMITUTIKTEPIH KO0 HEMECE a3aiTy apKblIbl OosamaKkTa



He OONFaHBIH JKOHE YKcac >KarjaljapiblH TMaiiga OoNyblH Kajlail OosabipMayra
OOJaTBIH/IBIFBIH TYCIHY.

43. Tizbeci A3aMaTTHIK >KOHE JKCIIEPUMEHTTIK aBUAlMsIIA EPEKTEPAl YChIHY MEH
aBUAIMSUTBIK OKUFAIap MEH OKbIC OKHFaJIap bl TEPTern-TeKCepy KaruaaiapbiHaa OeNTiieHreH
OKBIC OKUFaJIap/IbIH KEeKeJIeTeH TYpJepiH Kbi3MeT kepceTyai oepyminep ¥KBXK menbepinae
nepbec tekcepeni. MyHaail Tepren-Tekcepy a3aMaTThIK aBHAIMS CalachIHIIAFbl YOKUIETTI
OpraHHbIH IIenIiMi OoMbIHIIA A3aMaTTHIK *KOHE IKCHEPUMEHTTIK aBHalUsIAa JIEpeKTepAl
YChIHY MEH aBUAIIUSIIBIK OKUFaIap MEH OKbIC OKHMFajapJibl TEpren-TeKcepy KaruaaapbiHa
OeJITIEHIeH TOPTIMIEH KOHE MEp3IMAepe KYPri3iie/i.

Kp3mer kepceryi Oepyin Myaaenep KaKThIFBICHIH OOIBIPMAay bl €CKepe OTHIPHIII, 1K1
Tepremn-TeKcepy MXOHIHAErT KOMHCCHUS KYpaJbl, OJl KYPTi3UIETIH Tepremn-TeKcepy Ke3iHze
OOBEKTUBTUIIK MEH OCHTapanThIK KaFUAAaTTapblH OacIIbUIBIKKA ananbl. bys peTrte KpI3MeT
KepceTyal Oepyll iIKi Tepren-TeKcepyepal OpblHAayFa TapThUIFaH MEPCOHAIBIH THICTI
OUTIKTUIIN MEH JaFAbUIapblH KAMTaMachl3 €Tel.

Tepren-texkcepy askTagraHHaH KeHiH TYINKIIIKTI €CENTi KbI3MET KopceTyAl Oepyuiiiep
a3aMaTThIK aBHAIUS CATACBIHJAFbl YOKUIETTI OpraHHBIH TEPren-TeKCePy KOHIHAET1 YOKIIETTI
OpraHbIHA KOHE YOKIIETT1 YHBIMFA YChIHAIBI.

44. Kei3met kopcetyai 0epymi ¥KJPKOXK, connaii-ak 6acka ma Koyijia 6ap ke3lepaeH
aJIBIHFaH YIITy KayIMCi3Airi Typasibl JEpeKTep MEH aKMapaTThl YIITy KayilcCi3IiriHIH Kal-KyHiH
Tajjayra >KMHAKTanu bl

45. Kayinrepai (kayinTi ¢akrtopiaapabl) aHBIKTAy MPOIECIHAE KbI3MET KOPCETYIl
OepylIiHIH aBHAIMSUIBIK KBI3MET1 callachlHAa Oap OapibIK BIKTUMAJ KayinTep (KayimnTi
(dbaxTopiiap), COHBIH 1IIIHIEC YUBIMHBIH IIIHJE 1€, CHIPThIHAA Ja 0acKa KyhelepMeH e3apa
1C-KMMBUT KapacThIPbLIa/Ib.

Kayinrep (kayinTi ¢daxtopiap) aHbIKTaJFaHHAH KEWiH KbI3MET KepceTyl Oepyiii
OJIAP/IBIH BIKTUMAJ CAJIIAPbIH AHBIKTANIBI.

46. AnpiKTanraH Kayintep (KayinTi ¢pakTopiap) *oHe oJap.iblH bIKTUMAJ caapbl Y1y
Kayirci3Airi yiiH Toyekenaepai (Toyeken (hakTopiaapbiH) Oaranay mpoiieci 0apbIChIHAA OJ1aH
opi MaiilaJaHy MaKCaThIH/Ia KYXKaTTaMaJIbIK peCIMJIEyTe KaTabl.

8-tapay. ¥my Kayincizairi ymis Toyekenaepai (Toyeken gaxTopiaphsia) Garanay jkoHe a3aiTy

47. Kei3meT kepcetyi Oepylll aHbIKTaJdFaH KaylnTepMeH (KayinTi (akTopiIapMeH)
0alaHbICThHI YIIY KayINCi3iri yinH Toyekenaepal (Toyeken (akTopiiapbiH) alKbIHAAYIbI,
Tangayasl, Oaranaypl, OakbLIayabl KoHe (HeMece) a3alTybl KaMTaMachl3 €TEeTiH MPOIECTi
AWKBIHIANIbI JKOHE KY3€Ere achlpabl.

48. Kei3met kopceTyi Oepylii YHBIMHBIH MaiialaHy OpTachblHA COMKEC KENeTiH YIIy
KayIrci3airt yuriH Toyekenaepi (Toyeken ¢gakTtopiapbiH) Oarajgay MaTpPHUIIACHIH, COHIAN-aK
VIIy Kayinci3firi ymnH Toyekenaepai (Toyeken ¢akTopiapbiH) Oaranay >KoHE Oackapy
POCIMIH 931pJIei/Il xKoHe OeKiTe .



¥y Kayirnci3airi yiriH Toyekenaepal (Toyeken GakTopiapbiH) Oaranay skoHe OacKapy
XKOHIHJIET1 paciM, OackajlapMeH Karap, YIIy Kayilnci3airi yiH KaHaail ToyekemaepiaiH (
ToyeKeN (paKTOpIapbIHBIH) KOJI OCpIIMEHTIH HEMece JKOJI OeplIeTIiH HeMece KOIaiibl eKeHIH
aHBIKTayFa MYMKIHJIIK O€pETiH 9JIICTIH CUIMTATTaMacChiH, OHBIH 1IT1H/Ie OCBIHIAN ToyeKeaep/Il
OakplIayFa KoHE (HeMece) a3aiiTyra OarbITTalFaH Iapanapra 0achIMABIK Oepy OIICiHIH
CUTIaTTaMaChIH KaMTHJIbI (Kayir (GakTopiapsl).

49. ¥my Kayinci3firine apHaiaraH ToyekeaepAl (Toyeken daxkropiapbiH) Oaranay
MaTpUIACKI YIITy KAyIMCI3Iri YIIiH TOyeKeNliH (Toyeken (paKkTOpiapbhlHbIH) BIKTUMAIBIFbI
MEH ayBIPJBIK JOPEKECIH €CKepPEe OTBIPHIN, TOYEKEIIH (ToyeKeN (GaKkTopiapbhliHbIH) pyKcaT
eTITyiH aHBIKTAY YIIIH HakalaHblIa bl

50. Toyekenain (Toyekesn (akTOpIapbIHBIH) KON OepulyiHe OailIaHBICTBI KbI3MET
KepceTyai Oepymii Toyekemaepai (Toyeken (akrtopmapblH) Oakplaayra >KoHE (Hemece)
azaiTyra OarbITTaIFaH KOKETTI mapajiapabl KaObUIIal b

1) xon OeplnMENTIH — Toyekenal (Toyeken (pakTopiiapbiH) a3aiTy HEMece KbI3METIH
TOKTaTy JKOHIHJE Jepey Inapanap KaObuiaay. ¥IIy Kayirmci3airi YiIiH Toyekend WHACKCIH (
Toyekeln (aKTopiapblH) pyKcaT eTITeH JCHrelre NeiiH TOMEHIETY MaKCaThIHIa KOCHIMIIA
HEMEeCe KaKCapThUIFAH alJbIH ajy TETIKTEpiHiH OOJNYybIH KamMTaMachl3 €Ty YIIH YIIy
KAyINCI3/Ir1 YIIIH ToyeKen i (Toyeken (GakTopiiapbiH) a3alTy >KeHIHJEerl OipiHIll Ke3eKTerl
OpEKETTEP/Il OPBIHAAY;

2) >xo0J1 OepIeTIH — VYIIIy Kayilci3ir YIIiH Toyekenal (Toyeken ¢hakTopiapbiH) Oakpliay
KoHe (Hemece) a3ailTy jKeHiHIerl Oedrii Oip mapanapibl Ky3ere achlpy Ke3lHIe KOl
oepineni. Toyekenre (Toyeken dakTopiiapbiHa) >K0J1 Oepy Typajbl MICHIIM YITy Kaylirnci3iri
YUIIH Toyekenre (Toyekes (akTtopiapblHa) XoJ Oepyre KaTbhICThl LICHIIM KaObLiaayFra
OKIJIETTIr1 6ap 6aciibl KaOBLI AN IbI;

3) KOJIaiJIbl — ©31HIH aFbIMJIaFbl HICAHBIH/IA KOJIAMIIBL. ¥ 1Ty KayINCi3/Iirt YIIiH ToyeKe /i
(Toyeken (hakToprapbiH) azaiTy OOMBIHINIA OJIaH dpi IIapaiap Tajamn eTUIMEH/II.

Kb3mer kepceTyni Oepyuiiep yury Kayirnci3airi yiliH e3AepiHiH Toyeken (Toyekel
dakTopiappiHa) OaranapeiHa OAacBIMABIK O€py Typaabl XKOHE YIIy Kayirnci3miri yIiH
Toyekenaepal (Toyeken dakTopiiapbiH) O6aKbuIay jkoHE (HEMece) a3alTy IapajapblH €HTi3y
Typajibl IenMIl aepoec KadbU1aaiiabl.

51. ¥my Kayinci3airi yinH Toyekenaep/i (Toyeken ¢akTopiiapblH) Oakbliay koHE (
HeMece) a3alTy KOHIHJEr MapanapblH THIMIUIITIH KaMTaMachl3 €Ty MaKCaTbIHJa KbI3MET
kepcetyai 6epymri SPI MOHUTOPHUHTIH JKY3€Te achIpabl.

52. ¥ury Kayinci3fgiri yurH Toyekenaep/i (Toyeken dakTopiiapbiH) 6ackapy MpoleciH
KBbI3MET KepceTy i OepyIi KYKaTTaiabl )KoHE MbIHAJIAPAbI KAMTH/IBI:

1) Gakplnay KypaJlJapblHBIH THIMJIUIITIH alKbIHIAy JKoHE (Hemece) Toyekenaepal (
ToyeKken (haKTOpJIaphIH) a3alTy YILIIH 1MIKI TEKCEpysep Kyprizy Ke3iHAe oJlaH opi Taiujay
’KOHE MOHMTOPHUHT XYPri3y, NEpPCOHANIbI Aaspiiay MaKCaThbIHIA YIIy Kaylilci3iri TypaJibl
JIEPEKTEP MEH aKMapaTThIH YIKCH KOJIEMiH CaKTayFa jKOHE TayiayFa OOJAThIH DJICKTPOHIBIK



KECTeHl HeMmece JepeKTep O0a3achlH KYprizy Hemece OargapiiamMaliblK KamTaMachl3 €Tyl
naijjanany, CoHJlai aK yIIy Kayirnci3girii KaMTaMachl3 €Ty cajlachlHJla aklapar ajamacy YIIiH;

2) KbI3MET KOpCeTyIi OepyIrire bIHFaiabl opMaTTa TI3UTIMIL KYPri3y, OHJIa aHBIKTAIFaH
Kayinrep (KayinTti ¢akropiap), 0JapAblH BIKTUMAIAbIFBl MEH BIKTUMAaJ Cajaapbl, OJIapMEH
OaiimaHbICThl TyekenaepAl (Kayin QaxTopiapbiH) Oaranay, aHBIKTaJFaH KyHI, KayINTLTK (
KayinTi ¢akTop) caHaThl, KalllaH HEMece KailJla opeKeT €TETiHi, KIM aHbIKTaFaHbl Typasbl
KbICKaIlla cumaTTaMa 0oJajbl KOHE THUICTI ToyeKenaepal (Toyeken (GakTopiapbiH) Oakbuiay
KoHE (HeMece) a3aiTy YIIiH KaHAal mapanap KOoJIIaHbUIIbL.

4-6emiM. ¥1Iy Kayinci3Airia KaMTaMacsI3 €Ty
9-tapay. ¥mIy Kayinci3Airid KaMTaMackI3 €Ty THIMIUITIH GaKeUIay jkoHe Garanay
1-maparpad. ¥KBX imiki Tekcepynep

53. Kei3Mer kepceTynai OepylIiHiH YIIy KayilCi3[AIriH KaMmMTaMmachl3 €Ty KOHIHJEeri
KBI3METI YIIIy KayIIcCi3IiriHe acep €TeTIH KaHaai 1a 6ip KEMIIUIIKTEp HeMece mpoobiaemanap
AHBIKTAJIFaH Karaia KaObUTJaHAThIH [apaiapAbl 931pJey/il XKoHE ICKe achIpy bl KAMTHBIL.

54. Kp13Met kepceTy i Oepylii YIUBIMHBIH YIIIY KayiTlCI3iriH KaMTaMachli3 €Ty THIMIUTITIH
TEeKCepy JKoHE Oarayay »oHe YIIy Kaylilnci3iri yiriH Toyekenaepai (Toyeken (haxkTopiapbiH)
OakplIayFa )KoHE (HeMece) azaiTyra OarbITTalIFaH MIapajapIblH THIMIUTITIH pacTay 9liCTepiH
O31pJIeH /Il )KOHE KOJIJTaHAIbI.

Kp3meT kepceTyai 6epytini yiryiaapblHbIH KAyINCi3IIiriH KaMTaMachl3 €Ty THIMIUTITIH
Oarayay MbIHAJail HEeT13/le KalbIITaCThIPbLIA IbI:

1) azaMaTThIK aBuallUsl CalachIHAAFbl YOKIJIETTI YUBIM KYPri3eTiH 1PIKTEI KOHE
YKOCTapJaH ThIC TEKCePYJIep/IiH, COHIa-aK YIITy Kayilci3airid KamMmTaMachl3 eTyiH 0acka Ja
CBIPTKbBI TEKCEPYJIEPIHIH HOTHUKEIEPIH;

2) KbI3MET KOpceTy Al OepyIiliHiH KOCATKbI OOJIIEKTEPIH 1IIKI TEKCEPY HOTUXKENEpi;

3) aBUALMSIIBIK OKUFAIApFa JKYPri3UIreH 11IKi Tepren-Tekcepyep;

4) YKJIDKOX nepextepi MeH aknaparhbl;

5) KbI3MET KepceTy 1 Oepylli XKYpri3reH Yiy Kayinci3IiriHiH xai-Kyiline Tangaynap;

6) KbI3MET KepceTyi Oepylii KapamMarbIHIaFbl 0acKa J1a Ke31AepAeH TYPabl.

55. Kp3mer kepceryi OepylliHiH YTy Kayirci3airine KaMTaMachl3 eTyaiH THIMILIIr "
A3aMaTTBIK aBUALMs CaJIACBIHJAFBl YIIy KayllCI3AIri >KeHiHAeri OargapiamaHbl OeKITy
typansl" Kazakctan Pecnybnuxacer Ykimeridig 2016 sxwiiret 11 Haypsizmarsl Ne 136
KayJsbicbiHa colikec OenrineHeTiH SPI sxone SPT ¥KbXK menOepinne OenriieHreH
HOTIDKEJIEPIH YIIy Kayllci3miri cajgachblHJIaFbl YWBIMHBIH MakcaTTapbiHa, COHIAN-aK
Kazakcran PecryOnukachiHBIH a3aMaTThIK KOHE IKCIEPUMEHTTIK aBUAIUsACHIHIAFBl SPI-re
apaKaThIHACHI aPKBLIBI pacTaIabl.



56. SPI sxone SPT GenrineyMeH xoHe MOHUTOPUHTIMEH yITacThipa oThIpbit, ¥ KBX imiki
TEeKCEpYJIepIH YIIy KayilCI3AIriH KaMTamachl3 €TYJIH THUIMAUIIH TEKCepy MaKcaTbhIHIa
KBI3MET KOpCeTy i OepyIIi )Kypri3e/i.

Ke3mer kepceryai Oepyminig ¥KBXK imki Tekcepysnepi KbI3MET KopceTy il OepyIIiHiH
¥KBbX meno6epinge Oenrinenren Kazakcrtan PecmyOmmkachl HOPMATHBTIK KYKBIKTHIK
aKTUIEPIHIH, CasCaTThIH, MPOLECTEP MEH PICIMAEPIIH TalanTapblHAH aybITKYJapaAbl, YIIY
KayIMci3/Iiri yuriH Toyekenaepal (Toyexken ¢hakTopiaapbiH) OakplUiayFa )koHE (HeMece) a3ailTyra
OarpITTANIFAH IIapaiap/IbiH KeMIIUTIKTEPiH XOHE (HeMece) TUIMCI3/IITiH, COHali-aK oJlapbl
KETULIIPY MYMKIHAIKTEpiH aHbIKTayFa apHasirad ¥ KbBX.

¥KBX imki TekcepynepiHiH HOTHXKenepi OONBIHINIA KbI3MET KOpCceTyal OepyIri THICTI
aybITKYJIapIbIH *oHe (HeMece) KEMITUTIKTEPAIH TYybIHJaybIHbIH TYIKI CEOENTEepIH Tall Ay Ibl
KOPCETE OTHIPHIT, TY3ETY KOHE aJIJIBIH ATy IapajapbIHbIH JKOCTIAPIAPBIH d31PJICH Il JKOHE 1CKe
achIpajbl.

2-nmaparpa¢. SPI morwTopHHTi

57. Kei3mer kepceryni Oepyini KbI3MET TYPIHE KOHE ©31 YChIHATHIH aBUAIUSIIBIK
KbI3METTEP/IIH Kypaeniirine kapat SPI o3ipneiiail, 6enruieiiii »oHe OakbUIalIbl ojiap YIy
Kayilci3irii KamMTaMachl3 €Ty cajachbIHJaFbl MaKcaTTapMeH OalIaHBICTBI, KoJija Oap
JIEPEKTEP MEH CEHIM/II OJIIIeMIEp HET131H/1e TaHJalFaH HeMece OeTUICHTeH, THICIHIIE HAKThI
KOHE ECENTEJIETIH, COHJai-aK KbhI3MET KOpPCETyAl OepymliHiH MYMKIHIIKTepl MeH
IICKTEYJICPiH €CKEePE OTHIPHIII, IIIBIHANBI.

Op6ip SPI cumarramace! Kejaeci aknapaTThl KAaMTHIBL:

1) SPI enmielTiH HOPCEHIH CUTIATTaMACHhI,

2) SPI raraiibinay (0ackapy YIIIH HE KaxKeT koHe ochl SPI apkpuibl kKiMre xabapiay
KEpEK);

3) enem Oipaiktepl xoHe SPI ecenTey yIuiH KaHaail na 6ip TamanTap;

4) SPI-re GaittaHBICTBI MOJIIMETTEP/I1 )KUHAYFA, TEKCEPYTe, MOHUTOPUHTKE, MOJIIMETTEP/I
YChIHYFa JKOHE IIapajiap KaObUIgayFa KiM KayalThl €KeHAIr1 Typaibl akmnapar (YHABIMHBIH
KaH/1all KYPBUTBIMIBIK OeTiMIIIeNIepiHeH KaHaai KbI3METKepIIep);

5) SPI-re xaTwhICTBI JepeKTepl Kaiijla HeMece Kallail )KUHAy KOHE CaKTay KepeKTIri
TypaJibl aKmapar;

6) SPI-re KaThICTHI I€pEKTEP/Il YCHIHY, )KUHAY, MOHUTOPHUHT1JIEY >KOHE Tajiay >KHLIITI.

58. Kei3mert kepcetyai Oepymrinep SPI 6aranaysl apkbuibl SPT keTiCTIriH OakblIalIbI,
COHBIH immiHAe Oakpinay yiriH SPI akmapaT ke3iH aHbIKTay )KOHE aHBIKTAY.

SPT kepcetyni Oepyuiuiep OacIbUIBIFBIHBIH KbICKA XKOHE OpTa MEep3IMI1 NEepPCHEKTUBAA
yIIy Kayinci3firiH KamMTamachl3 €Ty TUIMIAUITIH 0ackapy callachlHIAFbl >KOCIMapJaHFaH
KETICTIKTepiH aHbIKTaWbl. SPT yiny Kayinci3airii KaMTamachl3 €Ty THIMIUIITIH O6ackapy
KOHIHJIET] iC-TTapaiap IbIH THIMIUTITIH TEKCePYIiH OJIICHETIH 9IICIH KaMTaMachl3 €TE/Il.



SPT Genriney ke3injue 0achbIM ToyeKeln JeHreil (Toyeken (akTopiiaphl) IEHrewi, Iy
KAyINCI3JIr YUIiH Toyekenre (Toyeken (akTopiiapbl) koi Oepy, COHAal-aK aBUALMSIIBIK
KbI3METTIH HAKTHl CajachIHAAFbl YIIy KayIiNCI3firi JeHTreiiHe KaThICTBI KYTY CHSIKTHI
(dhaxTopiyap eckepiie/i.

59. SPI monuTOopuHri MeH Oarayayabl KbI3MET KOpCeTy Il OepyI YIBIMHBIH HETIT1HACT]
KO3JIepJIeH YIIy Kayilci3[iri Typajbl JAEPEKTEp MEH aKMapaTThl KWHAY apKbUIbl Ky3ere
acelpajpl. Y11y Kayilci3AiriH KaMTaMachl3 €Ty THIMIUIINIH MOHMUTOPUHITEY, Oaranay >KoHe
eJIIlIey VIIIH YIIy Kaylci3Airi Typajibl JEpeKTep MEH aKmapaTThl TNaijanaHy VIy
KayIrci3Iiri yurid Toyekenaepal (Toyexken dhakTopiapbiH) OakbpliayFa )koHe (HeMece) a3aiiTyra
OarpITTAIFaH MIapajiapra KaThICTHI MIEHIIMIEp KaObLIAay YIIiH Tajan e€TUICTIH aKmapaTThl
o3ipJiey KOHIHACT1 KaXKETT1 KbI3METT1 OUTIIpe .

¥y Kayirnci3airiH KaMTaMachl3 €Ty THIMIUTITIH MOHUTOPUHT Y, Oarajay jKOHE eJIIIey
VIIy Kayimnci3iri YiniH Toyekenaepai (Toyeken (akrtopiapbiH) Oakbliayra >koHE (Hemece)
azaliTyra OarpITTajFaH IIapajapJblH TUIMIUITIH TEKCepy TociiaiH, coHpaii-ak ¥KbXK
meHOepIHACT1 MPOoIeCTEP MEH KBI3METTIH TYTACThIFBI MEH THIMJUITIH ©JIIey TOCUIiH
KaMTaMachbI3 eTe/l.

3-maparpa¢. ¥ury Kayinci3irid Taigay

60. Keizmet kepcetyai Oepyuui e3iHiH ¥ KBX menOepinie naigansl aknapaTTbl aHBIKTAY,
KOPBITBIHABIIAPBI KAJIBIMTACTHIPY KOHE JEpPEKTepre HETI3ACNTeH IIemiM KaObuimay
IPOLIECIH KOJIJIay MaKCaThIH/IA albIHFaH (KUHAJIFaH) AEPEeKTep MEH Yy KayilcCi3/Iiri Typasbl
aKmaparThl TEKCEpY, 3epaeiey, cunarray, TYpPJIeHIipy, Oaranay *oHe BU3yalu3alusiay YIIiH
YIITy Kayimnci3Airi )KeHIH/IeT1 IepeKTep MEH aKIapaTThl OHACY/l1 )KOHE TalIayabl KYPri3e/l.

Ks3meT kepceTyni OepyliHiyg yilly Kayinci3airia tanaay Keismer kepceryal OepyuriHig
Kayinci3ik MOICHUETIH JaMbITy MaKCaThIHJA CTaTUCTHKAJBIK KOPCETKIIITEp, KecTemep,
auarpaMmmanap, €cemnTep, KecTejaep HeMece Mpe3eHTalusuiap TYpiHAE YIIy Kayinci3iri
TypaJibl iC JKY31H]Ie TTalJaIbl aKIapaTThl KAMTaMacChI3 €TEIi.

Yy Kayinci3[irii tajijaayabl KbI3MET KepceTyAl Oepyllll MblHajal MakcaTTapiaa
Kyprizemni:

1) kayinTepmeH (KayinTti akTopiaapMeH) KOHE YIITy Kayinci3AiriHiH JSHIeHIH TYPaKThI
apTThIpyFa KeJepri KENTIPETIH 3JIEMEHTTEPMEH OalllaHbICThI ceOenTep MEH bIKMal €TETiH
(dakTopiap/ sl aiKbIHIAY;

2) ’kaKcapTyFa >KaTaThlH cajlajap/bl 3epieliey KoHe YIIIy Kayilnci3Airid KaMTamachl3 eTyal
0aKplIay KypalJapblHbIH THIMAUIITIH apTThIPY;

3) yury Kayirnci3JiriH >K9HE OChl callaJlaFbl YPAICTEPAl KaMTaMachl3 €Ty THIMAUIITIHIH
TYpPaKThl MOHUTOPHHTIH KOJI/1ay.

¥Yumy Kayinci3firii Tajajgaylabl YIIy Kayinci3airi »KeHIHJeT1 HWHCIEKIUSHBIH
TaralbIHAAIFaH OaclIbIChl (YIIy Kaylmci3firi >KeHiHJeri Oacuibicbhl) HEMece KbI3MET
KepceTyli OepyIliHiH KOCaJKbl OOJIIEKTEPIH €HTI3yre KoHE OJIapJblH KYMBIC 1CTEeYylHE



KayanTsl agamaap TOOBI Ky3ere aceipajbl. byl peTTe Kpi3MeT KepceTyai Oepylini OChIHaa
Talayabl OpbIHJAyFa TapThUIFaH MEPCOHAABIH OUTIKTUIIN MEH JaFJbUIapblH KaMTaMachl3
eTel.

61. ¥my Kayinci3airin tanjay, yuy Kayinci3firiH KaMmTamMachl3 €Ty THIMAUTITIH
MOHHUTOPUHTIJICY >XKOHE OJIIIey HOTIKeNepl OOWBIHIIA KhI3MET KOepCeTyli Oepyini yiry
KayINCI3IrHIH Xal-KyH1HE TOKCAaH CAaMBIHFBI, XKAPTBDKBULABIK KOHE KBULABIK Taiaay
AKacaasbl.

¥y Kayirnci3miriHig skai-KyHiH Taigayabl KbI3MET KOpceTyai Oepylnl a3aMaTThIK
aBHUAIMS CaJlaCBIHIAFBl YOKIJIETTI YVABIMFA JKAJIbIIAy JKOHE JKaJIbl a3aMaTThIK aBUAIIHS
OOMBIHIIIA YIITY KAYINCI3AITIHIH ACHTeHiH apTThIPy XKOHIHAEC €CKEPTYy IIapajapblH KaObUIaay
YIIiH Ki0epel.

10-Tapay. ©3repicTepi xy3ere acspy

62. Ke3met kepcetyai 6epymn ¥ KBXXKH alikpiHaiiipl, cumnartaiabl ;koHe 031 YChIHATHIH
aBHAIMSIIBIK KbI3METTEpPMEH OaillaHbICTBI VIIIY KAaYINCI3IIrT YIIIH Toyekenaep (Toyekemn
(dakTopiapel) JEHreiiHe ocep €Tyl MYMKIH e3TepicTepjii aHbIKTayFa j>kKoHE OacKapyra
OarbITTaJIFaH MPOLECTI JKY3€re achblpajabl, COHAAN-aK yIIy Kayinci3airt ymiH kayinrepai (
KayinTi ¢akTopiap) >KOHE oJapMeH OaillaHBICTBI ToyeKenaepal (Toyeken QakTopiapbl)
AHBIKTANIBI, OCBI ©3TEPICTEP/ICH TYBIHAyhl MYMKIH JKOHE OCBIHJIAW ToyeKeIAep/i (ToyeKen
(bakTopapbiH) 0acKapabl.

63. Kei3mer kepcetyi Oepyiii 63 KbI3METi MIEHOEepiHAe ©3repiCTEPAl KYy3ere achipy
MPOIIeCiH OacTayFa KaH/ail e3repicTep bIKIMAI €TETIHIH aHBIKTANIBI.

Ke3Mer kepceTyal 6epyiini e3repicTep/iiH YHbIM IMEPCOHANIBIHA 9CEPIH €CKepe/ll KOHE
©3repiCTep Typajbl THICTI aKMapaTThl 63 MEPCOHATBIHA AJIJIBIH aja KeTKI3e/Il.

64. Kpi3mMeT kepceTyli Oepymiiep e3repicTep/ii ’Ky3ere achlpy mpoiieci 6ackamapmMeH
KaMTH/IbI:

1) e3repicTiH cUMaTTaMachl )KOHE OHBI JKY3€eTre achlpy cedenrepi;

2) onapra ocep €TETIH TYIFalapAbl, *)aOJbIKTap/bl, XYWenepal, MpouecTepii,
KYPBUIBIMIAPIbI HeMece nHTepdeiicTepal anbikTay. JKyHeHIH cumaTTaMachiH )KOHE YHBIMHBIH
uHTepdericTepiH KalTa Kapay KaxkeT 00Jybl MYMKIH. ©3repicTep YIIy Kayirnci3airi yIiiH
Toyekenaepal (Toyeken (akTtopiapblH) OakplUiayFa *koHe (HeMmece) azailTyra OarbITTajraH
KOJIIaHBICTAFbI 1lIapajiapra oCep €Tyl MYMKIH;

3) e3repicke OailylaHBICTBI KaylnTepl (KayinTi akTopiaapiabl) aHbIKTAy >KOHE YIIY
KAyIICi3/iri yiriH Toyekeni (Toyeken (pakropiapbin) Oaranaysl )KYprizy;

4) iC-KUMBLT )KOCTIAPBIH 931pJIey jKoHE OEKITY (03repiCTi ICKe achlpy) OHJIa HE, KIMIe KoHE
KaHaai Mep3iMjie OphIHAaY KaXKEeT CKeHIIT KepCeTuIe i,

5) KpI3MET KepceTy i OepyliHiH O1piHII 0aCIIBICHIHBIH ©3TepiCTi OCKITYI.

65. Kp3meT kepceTyi Oepymiiep a3aMaTThIK aBUAINAS CANACHIHIAFbl YOKUIETTI YHBIMFA
GyHKUMSIAPIBIH Ke3 KEJIreH e3repicTepl HeMece TaralblHJalFaH OacHIbUIapAblH aybICYhI



Typasibl Xabapiaijbpl KoHE TaralbIHAANFaH Oacuiblap OonMaraH Ke3/ie YHBIMHBIH THICTI
KYpBUIBIMJIApBIHAA OaKblIayabl KaMTaMmachl3 €Telli, COHAai-aK "A3aMaTThIK aBUAIIMSHBIH
ABUALMSIIBIK OKY OPTAJIBIFBIH CepTU(UKATTAY KOHE CepTHUKAT Oepy KaruaanapbiH OCKITY
typanbl" Kazakcrtan PecnyOnukacel MHBecTULMsUIIAp JKOHE JaMy MHHUCTPIHIH MIHJETIH
aTkapywblHblH 2015 >xbputFbl 6 aknmangarbl Ne 115 OyiipeireiHa coiikec (Kaszakcran
PecnyOnuKkachIHBIH HOPMATHBTIK KYKBIKTBIK aKTIIEpAl MEMIJICKETTIK Tipkey Tizuniminae No
10486 OGosbin TipKeNAreH) KbI3MET KepceTyal Oepyliiyiepre KOWbUIATBIH CEPTHU(UKATTHIK
TajanTapra COMKEC YOKUIETTI YibIM OepeTiH cepTU(UKATTHIH KOJIIAHbUTY callaChl KAMTUTHIH
e3repicTep Typajbl Xxabapiaiibl.

11-rapay. ¥KBX yHeMmi xeTuiaipy

66. Kezmet kopcetyni Oepymni ¥KBXK konaay >koHe oJlaH opi *KETUIIPY MaKcaThIH/a
e3iHiH ¥KbXK menbepinae mporectepre MOHUTOPUHT TIEH Oaranay *Kyprize/il.

67. Kpi3MeT kepceTyll Oepylili YHBIMHBIH TYPaKThl ©3repyiHe jKOHE OHBbIH NahjanaHy
xaraaitnapeina 6ainanbicTel ¥ KBXX Konmmaiiael skoHe YHEMI JKETUIAIpEe L.

Kemer kopceryni 6epymrinin ¥KBX yaemi xetinaipy npoueci ¥KbBXK tuiMainiriain
KOPBITBIHBI KOPCETKIIITEPIH OaraliayFa, COHJaN-aK KbI3MET KOPCETY/ 1 OEepyIIHIH KbI3METIH
’KY3€ere acbIpy OapbIChIH/IA KUHAIFAH aKMapaTThl Oaranay HOTHKEJIEpIHE HeT13/1eeIl.

¥YKBX TuiMIuIiria aHpIKTayFa MyYMKIH/IIK O€pETiH 9/IiCTEPre MbIHAJIAP KaTabl:

1) xpI3MeT KepceTyai OepyIIiHiH MKl TeKCepyJIepiH e, 0acka YHUbIMaap KYpri3eTiH
TEKCepyJIepi ¢ KAMTUTBIH TeKCEpyIIep;

2) yiry Kayirci3airii KaMTaMachl3 €Ty MOJICHHETIH Oarasaybl )KOHE KbI3MET KOPCETY/Il
OepyIIiHIH KOCAIKbI OOJIIEKTePiHIH THIMIUIITIH Oaranay/ibl KAMTUTBIH Oarajayiap;

3) KaWTalaHATBIH OKWUFAJIApJbIH, OHBIH IIIIHIC aBUANMSIBIK OKUFaIap MEH OKBIC
OKMFaJIap, COHJIai-aK KbhI3MET KepceTynal Oepylni OenrijiereH HOPMATUBTIK KYKBIKTHIK
TaJanTap/iblH >KoHE (HeMece) KaruJajaapAblH Oy3blUly KaTelmikTepl MeH (aKTIIepiHiH
MOHUTOPHUHTIH KO3/IEUTIH OKAFAIap/IbIH MOHUTOPHHT.

4) ymy Kayinci3iriHig xan-kyiine mosynap nepcoHanisiH ¥ KbBXK skyMbIChIHA KaThICYBI
Typasibl Maifanbl akmapar >KMHAyFa MYMKIHIIK O€peTiH VIry Kayinci3firi MOJCHHETIHE
KAaTBICTBl IIOJIyJapAbl KamMTuibl. OnapablH KeMeriMeH YHbIMIArbl YIIy Kayllci3Jirid
KamMTaMachl3 €Ty MOJICHUETIHIH KOPCETKIII aHbIKTAJIa]Ibl;

5) KpI3MeET KepceTyal Oepymni yily Kayilci3JiriH KamMTaMmachl3 €Ty cajachlHIarbl
MakcaTTapFa KOJI KETKI3€TIHIH TeKCepyl KO3JEUTIH KOHE YUy KayilcCI3AiriH KaMTaMachl3
eTyJIeT1 XkKaJIbl YPAICTEPal alKbIHAay MaKCcaThIHA YIITy Kayinci3Airi Typaisl OapiblK KoJiaa
Oap akmapaTThl Kapayra MYMKIHIIK OepeTiH OaclublUIbIK JEHI€HiHET] Tanaay;

6) ypaicTepii ecKepeTiH OacHIbUIBIK JAeHTrekinaeri tangay mexnoepinae SPI sxone SPT
Oaranay, ajJ THUICTI JepekTep OoJifaH Ke3le 0acka KbI3MET KOpceTyll OepyuIijep/iH,
MEMJIEKETTiH HeMece KahaHIbIK TEPEKTEPMEH CATBICTBIPYFa MYMKIHIIIK Oepei;



7) ¥KJ’)KOX anbinran akmapaTka XoHE YIINY Kayilci3diriH KaMTamachl3 €Ty
caJachIHJIAFbl JKaKCapTYJIapAbl ICKE achlpy HOTHXecCl O0bIN TaObUIATBIH YINY KayINCi3/iri
CaJIaChIHAFHI 1IIKI TEPTeT-TeKCEepyIepre KbI3MET KOPCETY Il OepyIIIi KYPri3eTiH HOTIKEIepre
HET13/IeJINeH alblHFaH cabaKTap/ibl maiianany.

68. SPI typakter Mmonutopunri, ¥KbXK XyMbICHIHBIH MOHUTOPHUHTI, OHBIH YIIY
KayIrnci3airi MeH KOCAJIKbI XKYyHesep YIIiH Toyekenaepal (Toyeken (akTtopiapbiH) 6ackapy
Kyhleci KbI3MET KepceTyl Oepylire yury Kayirnci3firin 0ackapy HpoIecTepl OHBIH YIITy
KAyINCi3AiriH KaMTaMachl3 €Ty callaChIH/Ia KOMFaH MaKcaTTapbliHa KOJI JKETKI3yTe OKEJIETIHIHE
KO3 KETKI3yTre MYMKIHJIIK Oepei, connaii-ak ¥ KbK TypakThl ®KeTIIAipyre bIKMal eTe/Il.

5-6eniM. ¥my Kayinci3airi Mocelienepid HacuXarTay
12-tapay. Kei3MeTkepiepai qasipiiay koHe OKBITY

69. ¥ury Kaylrnci3airi Macenenepid KeHIHeH HacuxarTay YIIy Kayinci3IiriH KaMTaMachl3
€TY/IIH OH MOJICHUETIH KaJIbIITACThIPYFa bIKMAJ €Te/ll )KOHE KaJpiapibl OKbITY MEH JaspJay,
TUIMJI1 aKMapaTThIK ©3apa 1C-KUMBLUI Kacay >KoHE YibIMJla aKknapaT ajJMacy apKbLIbl YHEMI
apThHINl OTHIPATHIH MEPCOHANIBIH TEXHUKAIBIK KY3BIPETTIUIITIH YIITACTHIPY APKBUIbI KbI3MET
KepceTyAl Oepylll KOWFaH YIIy KaylilcCi3[iri cajachblHAAFbl MakKcaTTapra KOJ KETKI3yre
KoMekTeceal. bipinmn Gaciibl MeH OipiHIi OaciibiFa Tikeael ecen OepeTiH dacubliap OyKia
yibIMIa YIIy KayilnCI3AIriH KamMTaMachl3 €Ty MOJACHUETIH HacuxaTTayda >KeTEeKIl ped
aTKapapl.

¥Yury Kayinci3airi MoceseliepiH KeHIHeH HacuxaTTay KbI3METKepJepre YUbIMHBIH YIIY
KayilCI3IriH KAMTaMachl3 €Ty calachblHIarbl KbI3METIHE CaHAJbl TYPJE KapayFa bIKIal eTeTiH
KYHABUIBIKTAD JKYMECIH YCbIHA OTBIPBIN, YHUBIMHBIH CasCaThlH, MPOILECTEepl MEH
IpOoLEeAypaapblH TOJIBIKTHIPAIBL.

Ke3mer kepcerymi Oepymni YHBIMHBIH OapJiblK JEHTEHUJIEpiHIAE THIMIl €KIKaKThI
aKMapaTThIK 63apa 1C-KUMBUIFA BIKNAJI €TEeTIH MPOLECTep MEH PACIMIEp/l €HrI3e/l JKOHE
Ky3ere acelpajibl. AKIapaTThIK ©3apa 9peKeTTecy MpolecTepi KbI3MET KepceTyal Oepyrii
OaCHIBLUTBIFBIHBIH CTPATETHSUTBIK HYCKAYJAphIH €CKepe/li )KoHe 0apiIbIK KbI3METKEpIIepAl YIITy
KAyYIICI3ir1 TypaJibl alllbIK dKoHE CHIHIAPIIBI MIKipaep Oepyre MmaKbIpabl.

70. Kei3mer kepceTyal Oepylnl yIy Kayirnci3[airiH KamMTaMmachl3 €Ty cajachlHJa
MepCOHANIBl JAaspiiay OaraapiiaManapblH 931pjell KoHE 1CKe achIpajbl, oJap
KbI3METKEPJICPIIH ©3epiHIH MIHICTTEPIH OPBIHJIAY YIIIH THICTI JaSPIBbIFbl MEH OLTIKTUIITTH
KaMTaMachbI3 eTe/l.

¥Ymy Kayinci3miriH KaMTaMachl3 €Ty cajachbIHIAaFbl Jaspiiay OaraapiiamaiapblHBIH
meHoepi apoip KbizmeTkepAiH ¥ KBXK jkyMbIC icTeylH KaMTaMachl3 €Tyre KaTbICy JI9peKeciHe
coiikec Kenei.



¥y Kayinci3iri keHIHJAeT1 MHCIEKIHUS Oaciibichl (YINy Kayimnci3iri >KeHiHJIeri
OacIbIChl) YIIIy KAyIMNCI3IrH KaMTaMachl3 €Ty cajachlH/la EPCOHAIIbI AasipiayablH THICTI
OarmapiaManapblHbIH O0TybIHA JKOHE 1CKE achIPBUTYBIHA XKayar Oepei.

¥Ymy Kayinci3airii KamMTamachl3 €Ty cajlachlHIaFrbl IMEPCOHAIbI Jasipiay
Oarmapnamanapsl Kei3Mer kepceTymi Oepylni MepCOHANIBIH KOCIOM JaFaplIapblH CaKTay
MaKcaTbhIHJa TepCOoHaAbl OacTanmkbl aaspiiayra, KalTa Jaspiiayra *oHE OHBIH KociOu
JICHT€HiH KOJIayFa KOWBUTATHIH TaJIalTapAbl KAMTHIBL.

71. Kezmer kepcetyai Oepymri nepcoHanabiH ¥KBXK OailnanbicThl MiHIETTEPIH
alKbpIHAaAbl koHe opOip Kbi3MeTkepAiH YKBXX >kyMbic icTeyiHe KaThICyblHA COHKeC
TaspIBIKTAaH ©TYiH KaMTaMachl3 €Te/Il.

Kp3Mer kepceTyni OepylliHiH YIIy KayilCi3[QIriH KaMTaMachl3 €Ty CalachIHAaFrbl
MIEPCOHANBI Jasipiiay OaraapiiaManapbiaa Oipini OaciisiHbl Koca anranaa, ¥ KbX rikeneit
0alIaHBICTHI MIEPCOHAIT YIIIH YIIy Kayilci3airiH KaMTaMachl3 €Ty CalachIHAaFbl OKBITYIbIH
Ma3MYHbI KOPCETUIEI].

72. KpI3MeT kopceTy1i OepyIliHiH YTy Kayinci3AiriH KaMTaMachl3 €Ty CajaChbIHJaFbI
NepcoHa bl naspiay OarnapiaamManapsl "Y1y Kayirnci3iriH KaMTaMmachl3 €Tyre KaTbICaThbIH
aBUAIMSUIBIK TIEPCOHAIIBI KOCIMTIK AasgpiayablH YTl OarmapiamManapbiH OekiTy Typaibl" (
HOPMATHUBTIK KYKBIKTBIK aKT1JIEp/ll MEMJIEKETTIK Tipkey Ti3uaimMinae Ne 8785 00bin TipKenreH
) Kazakcran Pecnybmukacet Kemik skoHe kKoMMyHHKanuss MUHHCTPiHIH 2013 KbutFbl 28
KbIpKyHiekTeri Ne 764 OyipbIrbIHBIH (Oy1aH opi — YT OaraapiaamMaiap) TajiantapblHa CoMKec
o3ipJIeHe Il J)KOHE 1CKEe achIpbLIaIbl.

73. ¥umry Kayimci3firii KamTamachl3 €Ty cajachlHAarbl ©31HIH (YHKIIHMOHAJIBIK
MIHJIETTEPIH OPBIHJAY YIIIH OApJBIK JEHI€HAEr: KbI3METKEPJIEPAIH KY3bIPETTUIIrIH CaKTay
MaKcaThIH/Ia KbI3MET KOpCeTy Al OepyIi nmepcoHaNIbIH JaFAbUIapbl MEH OUTIMIH KeMiHAE YIII
KbLIJIa O1p peT TeKcepel.

Ks3MeT kepceryni Oepymni yury Kayirnci3firiH KamMTaMachl3 €Tyre TapThUIFaH
MIePCOHAJIIBIH, JaFAblIapbl MEH OUTIMJAECPIH TEKCEepy HOTHXKeIepl OOMBbIHINA TEePCOHAIIBIH
OuTiMiHIE XKOHE (HEeMece) JaFabUIapblHa OJKBUIBIKTAD HEMECe KEMIIUIIKTep aHBIKTaJFaH
Ke37Ie THICTI TY3€TYy Iapanapbl KaObLIgaHAbI.

13-tapay. ¥mry Kayimciziri Typaisl akmapaT ajaMacy

74. Ke13meT kepcetyi Oepylil yiry Kayirnci3giri Typaibl akapar aMacyiblH PecMU
KYpajaaapblH 931pJICi/Il )KOHE KOJIIaHAIbI:
1) KpI3METKepIEpAl oJIap aTKapaThiH Jaya3biMiapra memiepiiec kenemae ¥KbXK
TaHBICTBIPYIBI KAMTAMAaChI3 €Te/Ii;
2) ynry Kayirnci3airi TYpFbIChIHaH MaHBI3/bl aKapaTThl YCHIHABL;
3) ymly Kayinci3firiHiH JEeHTediH apTThIPy MaKCaThIHJA KOCIMOPBIHHBIH HAKTBI
1C-OpeKeTTepiHiH ceOenTepin TYCIHaIpe/i;



4) ymry Kayinci3iriH KaMTamachl3 €Ty poCcIMJIEpiH €HTI3y HeMece e3repTy ceOenTepiH
TYCIHAIpEII.

75. Kp13MeT kepceTy i Oepylii yIy Kayilnci3IiriH KaMTaMachl3 €Ty cajlachIHJIaFbl cascat
neH Makcarrapisl skoHe ¥KBbXK pacimaepin Oapiiblk MepcOHaNIbIH Ha3apblHA KETKIZY/Il
KamTamachbi3 eteni. Ocbl aKkmaparThl KETKI3y/l, COHAal-aK YIIy Kayllci3airt Maceneiaepin
TaHbIMAJl €TyAl KbI3MET KepceTyal Oepyln YIIy Kayirnci3miri mocenenepi OoHbIHIIA
aKIMapaTThIK XaTTap (KUBIHTBIKTAp), Xabapiamaiap, yiy Kayirnci3firi Typaibl OrJIIeTeHbAED
, IHTepHET-pecypcTap, OpupuHTTEp KoHE (HEMECE) MEPCOHANIBI Aasipiay KypCcTapbl apKbLIbI
1CKe achIpaJibl.

¥y Kayirnci3airi ”HCIeKIUSIChIHBIH, OaCIIbIChI (YIITy Kayinci3diri )eHIHaer: 0aciib)
Tepremn-TeKcepyJaepIeH, albIHFbl OKUFalap MEH OKHFajap/aH alblHFaH cabakTap Hemece
KBI3MET KepceTyAl Oepyii MeH 0acka YHUBIMIApIbIH TOXKIPUOECi Typasibl aKnapaTThlH KEH
TapayblH KAMTaMacChI3 €Te/l.

¥y Kayinci3airi Typaibsl aklapaT ajaMacy:

1) yiBIMHBIH YINy KayillCi3AIriH KaMTaMmachl3 €Ty cajlachIHIaFbl casicaThbl MEH
MakcaTTapblH TaHbIMaJl €Ty Tocull Oojbin TaObUIaTBIH OapiblK KbizMeTkepiepiH ¥ KBXK
TypaJibl )KaH-KaKThl Xabapaap O0TybIH KAMTaMachl3 €Ty;

2) yury Kayincizairi MaceliesiepIMeH KoHE Iy Kaylilci3[iri yiIiH ToyekeaaepMmeH (
Toyeken daKkTopiIapbIMeH) OaliIaHbICTHI VIITy KayIMNCi3/Iir YIIIiH MaHbI3Ibl aKapaTThl Tapary,
OWI KBI3MET KOPCETYIIHI YIIy Kayilmci3giri yurH Toyekenre (Toyeken (aKkTopJiapblHA)
yuislpaTysl MYMKiH. KpI3MeT kepceTyal Oepymii yiry Kayinci3giriH KamMTamachl3 €Ty YILIIH
KaHJail akmapar MaHbI3[bl OOJIBIIT CAaHANATHIHBIH JKOHE OHBI KalllaH TapaTy KEpeKTIriH
AHBIKTANUIbI;

3) yiry Kayinci3airi yurH Toyekenaep/l (Toyeken (akTopiiapbiH) Oakblaayra xkoHe (
HEMece) asaiiTyra OarpITTalfaH >KaHa IIapaiap >KOHE TYy3eTy Imapajapbl Typalbl
xabapaapibIKThl apTThIpy. KbI3MeT kepceTy il OepyIini Tam 0oJaThIH YITy Kayirnci3iri yImiH
Toyekenaep (Toyeken ¢dakTopiiapbl) yaKbIT ©T€ Kejie o3repesil, COHIBIKTaH OyJI e3repictep
TypaJibl aKAPATThl THICTI KBI3METKEPJICPAIH Ha3apblHA KETKI3Y KaXKET;

4) yiry Kayinci3airidi KaMTamachl3 €Ty/lIH JKaHa HeMece TY3ETUITeH paciMIepl Typaibl
aknapar Oepy. ¥y KaylilcCi3IiriH KaMTaMmachl3 €Ty POCIMJAEPIH KaHAPTY KE31HIE OCHI
e3repicTep Typasbl aKIapaTThl TUICTI KbI3METKEPJIEP/IIH Ha3apbhIHA JKETKI3Y KaXeT;

5) yury Kayinci3Jiridi KaMTamachl3 €Ty/I1H OH MOJICHUETIH KaJbITaCThIPYFa XKopJIeMIeCy
KOHE KBI3MET KepceTyal Oepyln KbI3METKEpJIepiH KayinTepai (KayinTi (akTopiiapisl)
aHBIKTayFa *oHE OJlap Typalibl aknmapaT Oepyre bIHTaJaHIbIpy. Y11y Kayilci3giri TypaJibl
aKmapaT anMacy ekl jkakka na OarpiTTanFaH. Kpi3mer kepceTyai OepylniHiH OapibiK
kpi3MeTkepiept ¥YKJDKOXK apkpuiel yiry Kayincizairi Macenenepi Typaibl ecen 0epyil
MaHBI3IbI;



6) Kepi OailyIaHBICTHI KAMTAMAach3 €Ty. ¥ 11y Kayilci3Airt Typajibl ecenTep/i YChIHAThIH
KbI3METKEpJIepre aHbIKTaIFaH mpobaemMaap/bl ety YIliH KaH1ai mapaiap KaObUIIaHFaHbl
TypaJibl aKIapaTIeH KayanTap xKioepy.

76. Kpi3mMeT kepcetyl Oepylni KbI3METKEPIEp/IiH YTy KayilcCi3IiriH KaMTaMachl3 €Ty
YIIiH MaHbI3/bl TAPAThUIATHIH aKMapaTThl aTybl MEH TYCIHYIH TEKCEPY apKbUIbl ©31HIH YIITY
KayIirnci3airi Typaibl aKknapaT ajaMacy MpoleCiHIH THIMAUTITIH OaFaiaysl )Ky3ere achlpajbl.
AKrmapar aqMacy NpoleCiHIH THIMIUIITIH OaFajay 1IKi TeKCepyJep Kyprizy Ke3iHje HeMece
¥KBbX xymbIc icTey THIMALUIITIH OaFranay KE31HJIe KY3€Te achbIpbliIabl.

77. ¥my Kaylinci3airi MaceniesnepiH HacuxaTTay »KeHIHJErl ic-mapanapibl KbI3MET
KOPCETY/ll OepyIIIl TYPaKThl HET13/€ KYPTri3ei.
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